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 ishdkq  M,odhs;d  ixúOdkh  (APO)  tys  idudðl  rgj,  rdcH  
 wxYfha M,odhs;dj j¾Okh lsÍfï ld¾hNd¾fha ksu.ak j isáhs' 
fuys m%uqL;u wruqK jkqfha tlS rgj, cd;sl" iudc" wd¾Ól wfmalaId 
idlaId;a lr.ekSug rdcH wxYhg yels jk mßÈ wjYH b;d jeo.;a 
;Srl mokï ia:dms; lsÍu h' wkd.;fha § ´kE u rchl rdcH wYfha 
M,odhs;dj m%Odk udj;a folla Tiafia fj,S mj;skq we;' bka m<uqjekak 
m%;sm;a;s" jevigyka" fiajd iy kshduk l%ufõo j¾Okh lsÍu jk w;r 
fojekak fm!oa.,sl wxYh i|yd m%;sm;a;s yd M,odhs;d mßirh 
ia:dmkh yd j¾Okh lsÍu hs' È.= ld,Sk jYfhka M,odhs;d j¾Okfhka 
,efnk m%;s,dN yd jdis ;sridr f,i mj;ajdf.khdug wkd.; oDIaáhla 
iys; m%fõYhla we;s l< hq;= fõ'

wdishdkq M,odhs;d ixúOdkh ilia l< rdcH wxYh i|yd jk fuu 
w;afmd; jD;a;slhka" úoaj;=ka we;=<;a wka;¾ cd;sl úfYaI{ 
uKav,hla u.ska iïmdokh fldg we;' rdcH wxYfha wdh;k jvd;a 
ld¾hlaIu lsÍfuys ,d wjYH m%fhda.sl oekqu" yelshdj úiqrejd yeÍu 
fuys uqLH wruqK nj wjOdrKh lrñ' M,odhs;d m%j¾Ok jHdmD;s 
l%shd;aul lsÍfï§;a" rdcH wxYfha úYsIag;ajfha flakaø yd cd;sl 
M,odhs;d ixúOdkj, M,odhs;d úfYaI{hka mqyqKq lsÍfï§;a b;d 
m%fhdackj;a ud¾f.damfoaYhla jYfhka fuu w;afmd; WmdldÍ jkq we;' 
fuys wka;¾.;h idudðl rgj, wNsfhda. yd úúO wjYH;d ch .ekSug 
yels jk mßÈ ks¾udKh ù we;s w;r úIhdkqnoaO l%ufõo mdol lrf.k 
we;' 

fuu w;afmd; idudðl rgj, mqrjeis ;Dma;sh" uyck úYajdih" msßjeh 
M,odhs;dj" ;r.ldÍ;ajh yd ck;djf.a by< Ôjk uÜgu hk lreKq 
my by< uÜgulg f.k taug idudðl rgj,g iydh ùug o ks¾udKh 
ù we;' fuys tk fudähq, 11 by; lS wruqKq bgq lr .ekSug iydh fõ' 
iEu fudähq,hla u rdcH wxYfha ld¾h idOkh by< kexùfïys,d fhdod 
.; yels oekqu" l%ufõo" fuj,ï yd iqNdú; mqreÿ (Best Practices) hk 
wx.j,ska iukaú; ù we;' fuu fudähq,j,ska wdjrKh jk iqúfYaI 
lafIa;% jk ^1& M,odhs;d m%j¾Okh i|yd kdhl;ajh" ^2& —b˜ rdcH" 
mqrjeis flakaøSh fiajd" ^3& ld¾h idOk l<ukdlrKh" ^4& M,odhs;d 
m%j¾Ok ie,iqïlrKh" ^5& fjkiaùï l<ukdlrKh (Change 
Management)" ^6& jeäÈhqKq l< ld¾h idOkh i|yd iyfhda.S;dj"    
^7& M,odhs;d m%j¾Ok fuj,ï lÜg,h yd ^8& M,odhs;d m%j¾Ok ñkqï 
hk lafIa;% 8la o we;=<;a j ilia lr we;'

fuu fudähq," lafIa;%fha kùk;u oekqfuka yd wka;¾cd;sl uÜgfï 
iqNdú; mqreÿ weiqßka idrdxY.; lreKqj,ska o iukaú; h' mqyqKqj 
i|yd úIhdkqnoaO wOHhk yd mka;s ldur wNHdi fuka u wod< úúO 
lafIa;%j, m%ldYk yd iïm;a m%Njj, mqia;l kdudj,shla o wka;¾.; 
fldg we;' 

fuu w;afmd;" rdcH wxYfha wdh;kj, M,odhs;dj m%j¾Okh u.ska tlS 
rgj, ck;djf.a Ôjk uÜgu by< kexùug odhl;ajh imhk nj 
wdishdkq M,odhs;d ixúOdkh úYajdi lrk w;r u fuh w;súYd, .%dyl 
msßila w;g m;ajkq we;ehs o th wdishd meis*sla l,dmfhka msg;g o 
úys§ hkq we;ehs n,dfmdfrd;a;= fõ'
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f,alï;=udf.a m‚úvh 

rdcH wxYfha M,odhs;dj m%j¾Okh Wfoid wjYH oekqfuka imsß wdishdkq 

M,odhs;d ixúOdkh úiska iïmdos;� ����������� �� ������� ������� ������������


M,odhs;d m%j¾Ok w;afmd; - rdcH wxYh& kñka mßj¾;kh lsÍu cd;sl 

M,odhs;d f,alï ld¾hd,h úiska cd;sl j.lSula bgqlrk ,o  wjia:djla f,i 

uu olsñ' › ,xldfõ bÈß wd¾Ól m%.ukh ioyd rdcH wxYhg mejfrk w;suy;a 

jQ ld¾hNdrh imqrd,Su ioyd fuu .%ka:h u.ska ,nd.; yels odhl;ajh 

buy;ah'

rfÜ wd¾Ól j¾Okfha § rdcH wxYfha odhl;ajh iqúfYaIS jeo.;alulska 

hqla;fõ' tA ioyd M,odhsu;a rdcH fiajdjla ks¾udKh l< hq;=h' rdcH wdh;k 

;=< kdhl;ajh Yla;su;a lsÍu" l%shdj,s jeä ÈhqKqj yd rdcH fiajl wdl,am 

ixj¾Okh ;=<ska úYsIag fiajdjla foaYhg  ,nd§ug yelsjkq we;' fuu .%ka:h 

;=< wka;¾.; M,odhs;d m%fõYhka rdcH wxYhg wka;¾.%yKh lsÍu ;=<ska rdcH 

wxYfha m%;sm;a;s iïmdokfha isg ish¨ l%shdj,ska uqjy;a jkq we;'

2022 jif¾ wm w;rska iuq.;a › ,xld mßmd,k fiajfha lS¾;su;a ks,OdßfhlA" 

m%ùk .%ka: l;=jrfhla iy kS;s{jrfhl= o jk Wmd,s udrisxy uy;d wud;HdxY 

lsysmhlu f,alïjrfhl= f,i ,nd we;s mßph yd M,odhs;dj ms<sno j 

cd;Hka;r ;,fhA WmfoaYlfhla f,i o /ia lrf.k we;s w;aoelSï iuqodh 

Tyqg fuu .%ka:h mßj¾;kh lsÍug  buy;ajQ odhl;ajhla ,nd§ we;' rdcH 

fiajfha .=Kd;aul fjkila ioyd w;HdjYH oekqï iïNdrhlska hq;a ld,Sk 

.%ka:hla fufia mßj¾;kh fldg rdcH wxYfha M,odhs;d m%j¾Okh Yla;su;a 

lsrSug mrsYS,lhskag ,ndoSug yelsùu, rdcH wxYfha M,odhS;d m%j¾OkfhaoS 

.;a ld,Sk mshjrla f,i oelaúh yelsh.

wd¾' mS' ta' úu,ùr

f,alï

lïlre  yd úfoaY /lshd wud;HdxYh
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wOHlaI;=udf.a m‚úvh 

M,odhs rdcH fiajdjla h:d¾:j;a  lsÍug wjYH oekqñka imsß .%ka:hla f,i 

wdishdkq M,odhs;d ixúOdkh úiska m%ldYhg m;a l<������������	���������������

������������ � 
M,odhs;d m%j¾Ok w;afmd; - rdcH wxYh& kï .%ka:fha 

mßj¾;khla › ,dxlsl mdGlhskag ;s<sK lsÍug yelsùu cd;sl M,odhs;d f,alï 

ld¾hd,h ,enQ ch.%yKhla fldg i<lñ' 

cmdkfha fgdalsfhda k.rfha ia:dms; wdishdkq M,odhs;d ixúOdkh ›,xldj 

we;=¿j wdishdfõ rdcHhka 21l M,odhs;d m%j¾Ok ioyd ,ndfok fkduiqre 

wkq.%yh meiish hq;=h' wdishdkq M,odhs;d ixúOdkh úiska iïmdÈ;  rdcH 

wxYfha M,odhs;dj j¾Okh lsÍug wjYH iqúfYaIS oekqï iïNdrhlska ixhqla; 

fuu .%ka:h ›,xldfõ rdcH wxYfha M,odhs;d m%j¾Okfha ux i,l=Kla jkq 

ksh;h'

cd;sl M,odhs;d f,alï ld¾hd,h msysgqùug odhl fjñka tys wdrïNl 

wOHlaIljrhd f,i lghq;= lrñka wud;HdxY f,alï jrfhl= f,i  úY%du ,enQ 

Wmd,s udrisxy uy;d fuu .%ka:fha mßj¾;lhdh' t;=ud úiska wm rgg odhdo 

l< .%ka:dj,shkag  fuu mßj¾;kh o wNsudkfhka tl;=jkq we;' M,odhs;d 

úIh  u;= rdcH;dka;%slhl= f,i ,o oekqu yd w;aoelSï u; t;=udf.a oekqï 

iïNdrh fuu uyÕ= .%ka:fha mßj¾;kh id¾:l lr .ekSug bjy,a jQ nj 

meiiSfuka hq;=j ioyka l< hq;=h' 

fuu w.kd .%ka:h isxy, nig mßj¾;kh lr uqøKh lsÍu ioyd wjYH Wmfoia 

yd u.fmkaùï ,ndÿka  lïlre yd úfoaY /lshd wud;HdxYfha f,alï;=ud  

w;sfArl f,alï;=ñh ^m%;sm;a;s iïmdok& iy fuys uQ,drïN lghq;= isÿl< 

cd;sl M,odhs;d f,alï ld¾hd,fha ysgmq wOHlaIjreka we;=¿ ish¨ fokd o 

f.!rjfhka isysm;a lrñ'

fuu .%ka:h w;afmd;la f,i Ndú;d lrñka › ,xldfõ rdcH wxYfha M,odhs;dj 

jeäÈhqKq lsÍu ioyd ish¿ md¾Yjlrejka ish odhl;ajh ,nd fokq we;ehs 

cd;sl M,odhs;d f,alï ld¾hd,h Wolau wfmalaIdlr isà'

ksrxc'tia'chfldä

wOHlaI 

cd;sl M,odhs;d f,alï ld¾hd,h'
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mßj¾;lf.ka

jir úis mylg;a jvd wêl ld,hla M,odhs;d m%j¾Ok l%shdj,sfha kshe,Sfï § 

uqyqK ÿka tla m%dfhda.sl .eg¨jla jQfha ta i|yd jk iïm;a m%Njj, wju 

iq,N;djhs' úfYaIfhka isxy, NdIdfjka fuka u fou< NdIdfjka o fuu 

m‚úvh ck;dj w;rg rdcH wxYh" fm!oa.,sl wxYh yd mdi,a yryd 

f.khdug fuu ;;a;ajh oeä RKd;aul n,mEula we;s lf<a h' tfia u fuu 

úIh ksje/È j m%.=K lrk ,o m%udKj;a iïm;aodhlhska lKavdhula o 

fkdue;slu fulS l%shdoduh ;jÿrg;a fn,ySk lf<a h'

fuu úIh m:h hgf;a ud ,o iEu oekqula u yels whqßka f,aLk.; fldg m%isoaO 

lsÍu;a úúO lafIa;%j,ska f;dard.;a msßia iïm;aodhlhska f,i mqreÿ mqyqKq 

lsÍu;a M,odhs;d m%j¾Okhg lem jQ ld¾huKav,hla ia:dmkh lsÍu;a u.ska 

by; lS ÿIalr ;;a;ajh hï;dla ÿrg l%u l%ufhka iukh lsÍug yelshdj 

,eìK' ta flfia jqj o iïu; ms<s.;a úIh ks¾foaYhla u; fuu ld¾hh bgq 

lsÍug hï hï wjia:dj, § we;s jQ wNsfhda. by; f,aLk.; lsÍï yd 

iïm;aodhl ixÑ; we;s lsÍu u.ska hï;dla ÿrg ch.; yels úh'

2020 jif¾ § wdishdkq M,odhs;d ixúOdkh iïmdokh l< rdcH wxYh i|yd jQ 

M,odhs;d m%j¾Ok w;afmd; by; lS .eg¨jg ukd W!kmQrKhla nj i|yka l< 

hq;= u h' tfy;a th bx.%Sis NdIdfjka muKla ùu ksid Y%S ,xldfõ iEu ;,hl u 

ish¨fokdg wjYH jqj;a mßYS,kfha .eg¨ u;=ùu ksiel h' tfyhska tu 

w;afmd; isxy, NdIdjg mßj¾;kh lsÍug is;a úh' ta wkqj ta i|yd wdishdkq 

M,odhs;d ixúOdkfha tlÕ;dj m<ùu M,odhs;dj m%sh lrk" th w.h lrk" 

iEu Y%S ,dxlslhl=f.a u i;=gg fya;= jk w;r th isxy, NdIdjg mßj¾;kh 

lsÍug yelsùu uu ,o Nd.Hhla f,i o i,lñ'

fuu mßj¾;kh isÿ lsÍfï § jvd;a f;areï.; yels jkq ms‚i jpkfhka jpkh 

mßj¾;kh lsÍu yels ;dla ÿrg wju lr w¾:h m%ldY lsÍug NdId ú,dih 

hï;dla yeisrùug W;aidy .;sñ' tfia u iuyr wmeyeÈ,s ia:dk lsysmhla YS% 

,xldjg iß,k f,i uúiska meyeÈ,s lsÍï iys; j w;sf¾l j olajd we;' tfia 

u fuu .%ka:fha bx.%Sis m%ldYkfha olajd we;s WodyrK tla tla rgj, iqNdú; 

mqreÿ weiqfrka olajd we;s neúka o" ixLHd f,aLk yd m%;sM, o ta ta rgj,a 

,nd.;a tajd neúka o ta ms<sn| j ie,ls,su;a úh hq;= fõ' tlS WodyrK Y%S 

,xldjg wkql+, lr.; yels mßÈ mßl,amkh lsÍfuys jeo.;alu o uu 

wjOdrKh lrñ'

fuu .%ka:h uqøKh lsÍug;a" —b˜ msgm;la f,i ksl=;a lsÍug;a cd;sl M,odhs;d 

f,alï ld¾hd,h mshjr .ekSu Y%S ,xld M,odhs;d m%j¾Ok b;sydifha wu;l 

fkdjk ixêia:dkhla jkq fkdwkqudk h' wdishdkq M,odhs;d ixúOdkfha 

uyf,alï;=ud o m%d¾:kh lrk mßÈ Y%S ,dxlsl mqrjeishka ish¨ fokdg u fuu 

.%ka:h w.kd odhl;ajhla imhkq we;ehs uu úYajdi lrñ'

Wmd,s udrisxy 
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ye¢kaùu

rdcH wxYfha M,odhs;d m%j¾Ok wjYH;d

“What now has to be learned is to manage public service institutions for 
performance. This may well be the biggest and most important management task 
of the century.” 

– Peter Drucker

 

wdishdkq M,odhs;d ixúOdkfha jHdmdr úYsIag;d rduqj 
(APO Business Excellence Framework) 

f.da,Sh l<ukdlrKfha m%n,;u wNsfhda.hla jkafka by< ld¾h idOkh i|yd rdcH 

wdh;k l<ukdlrKh lsÍug bf.k.ekSu nj cd;Hka;r l<ukdlrK úfYaI{hl= jk 

mSg¾ v%l¾ (Peter Drucker [4] m%ldY fldg we;' tu m%ldYh my; Wmqgd oela fõ'

by< ld¾h idOkh iys; rdcH wxYhla ia:dmkhùfuka ld¾hhka folla bgq fõs'

fuu w;afmd; by; lS wruqK idlaId;a lr.ekSug iydhùu i|yd wdishdkq M,odhs;d 

ixúOdkfha odhl;ajhhs'

^w&  th rdcH m%;sm;a;sj, iy mqrjeishkaf.a yd nÿ f.jkakka i|yd jQ fiajdjkays iM,;dj" 

ld¾hlaIu;dj yd .=Kd;aulNdjh by< kxjhs'

^wd& t fuka u iM, yd ld¾hlaIu rdcH wxYhla u.ska rgg ukd wd¾Ól yd iudc ixj¾Ok 

m%;sM, ,nd fok w;r Yla;su;a fm!oa.,sl wxYhla m%j¾Okh lrhs'

wdishdkq M,odhs;d ixúOdkh" jHdmdr úYsIag;d rduqj (BEF) rdcH wxYh yd fm!oa.,sl wxYh 

hk wxY fol u ffO¾hj;a lrhs' t fuka u" fndfyda idudðl rgj, fuu úYsIag;d rduqfõ 

moku cd;sl M,odhs;d $ ;;a;aj iïudk ;r.dj,s i|yd Wmfhda.s lr .kS' fuu rduqj 

wefußld tlai;a ckmofha ue,alï fnda,aâßÊ ;;a;aj iïudk rduqfjka (Malcolm Baldrige 
Quality Award Framework) [8] jHq;amkak ù we;' jHdmdr úYsIag;d rduqfõ m%Odk Wmdx. 1'1 

rEmfhka olajd we;'
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ye¢kaùu

 
 

wdishdkq M,odhs;d ixúOdkfha jHdmdr úYsIag;d rduqj iy tys m%Odk Wmdx.

rEmh 1'1 

kdhl;ajh Wmdh ud¾.
ie,iqïlrKh

 

mdßfNda.sl
b,lal.;ùu

Y%u n,ldh
b,lal.;ùu

l%shdj,s
b,lal.;ùu

ñkqï úYaf,aIK
yd oekqu

l<ukdlrKh

 

jHdmdr úYsIag;ajh

jeä oshqKq lsÍï wdrïNl mrdihla Ndú; lsÍu $ fhdod.ekSu iy id¾:l taldnoaO lsÍu u.ska úYsIag;ajhg m;aùu'.
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wNsfm%arKh

n`ojd.ekSu yd 
f;dard.ekSu

 

 

 

fuu rEmh u.ska jeä ÈhqKq lsÍïj, wdrïNl rdYshla tAaldnoaO lsÍu yd l<ukdlrKh i|yd mq¿,a 
rduqjla f,i úYsIag;d rduqj l%shd lrk wdldrh meyeÈ,s lrhs' 
jeäÿr wOHhkh i|yd wdishdkq M,odhs;d ixúOdkh m%isoaO l< “ Implementing Business Excellence 
: An Implementation guide book for SMEs” fmd;a msxp fyda “Centre for Excellence for Business 
Excellence˜ website, www.apo.bpir.com mßYS,kh lrkak'

ld¾h idOk j¾Okfha § m%uqL;d y÷kd.ekSfuka mj;akd ld¾h idOk ;;a;ajhka ;lafiare 
lr.ekSu i|yd jHdmdr úYsIag;d rduqj tA tA wdh;k úiska fhdod .ekSu wdishdkq M,odhs;d 
ixúOdkh ffO¾hj;a lrk w;r th ;rfha ks¾foaY lrkq ,nhs' tfia u fuu jHdmdr úYsIag;d 
rduqj ;u wdh;kh wfkl=;a wdh;k iu. ii|d ne,Su yd .<md ne,Su (Benchmarking) i|yd o 
fhdod .; yels h' rdcH wxYh i|yd jk úYsIag;d rduqj $ wdlD;sh [1] Ndú; lsÍug wod< 
ud¾f.damfoaY wdishdkq M,odhs;d ixúOdkh úiska m%isoaO fldg we;s w;r th ud¾..; l%uh 
(Online) Tiafia mßYS,kh l< yels h' th ;ks wdh;k jYfhka fuka u cd;sl uÜgfï iïudk 
;r.dj,s i|yd o fhdod .; yels h'

frdìka udka (Robin Maan) uy;d úiska ilia lrk ,o by; lS ud¾f.damfoaY rdcH wdh;kj,g ;u 
wdh;k l%udkql+, l%ufõohlg iuia; wdh;ksl ld¾h idOkh jeä ÈhqKq lsÍug;a ;u wdh;kj, 
ld¾h idOkh we.hSug;a jHdmdr úYsIag;d wdlD;sh (BEF) WmldÍ jk whqßka ks¾udKh fldg we;' 
fuu we.hSu$;lafiare lsÍu wdldr follg l< yels h' tkï (- wdh;k úiska u lrkq ,nk 
iajhx-we.hSula jYfhka fyda fulS úYsIag;d rduqj ms<sn| ukd mßphla yd mqyqKqjla iys; ndysr 
ú.Kljreka úiska lrkq ,nk ndysr we.hSula jYfhks' fuu l=uk l%uh hgf;a jqj o" jeo.;a u 
mshjr biau;=jkafka wdh;ksl we.hSfuka miq j h' tAjd kï (- ld¾h idOkh ÈhqKq l< hq;= lafIa;% 
y÷kd .ekSu yd ukd wdh;ksl l%shdldß;ajhla yd ukd m%;sM, ,nd .ekSug ie,eiaula l%shd;aul 
lsÍuhs'

hqfrdamhg wh;a hqfrdamd ix.ufha ish¨ u rgj, jHdmdr úYsIag;d wdlD;sh úfYaIfhka rdcH 
wxYh i|yd Wlydf.k we;' tu rgj, fuu fmdÿ we.hSï rduqj (Common Assessment 
Framework–CAF) f,i y÷kajkq ,nk w;r hqfrdamshdkq rdcH mßmd,k wdh;kh (European 
Institute of Public Administration) [2,9] úiska thg iyh olajkq ,efí' CAF yd BEF wdlD;s fol u 
fndfyda fihska tl iudk h' flfia jqj o CAF wdlD;sh rdcH wxYh i|yd fhdod .kS' ^rEmh 1'2' 
n,kak'&
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fmdÿ we.hSï rduqj - ���

1'2 rEmh 

il%shldrl 

kjHlrKh yd bf.kqï 

1'kdhl;ajh 

3' udkj

2' Wmdh ud¾. 
yd ie,iqï

4' yjq,aldß;ajh
yd iïm;a

5' l%shdj,s

7' udkj
m%;sM,

6' mqrjeis $
mdßfNda.sl 

keUqre 

8' iudc j.lSï
m%;sM,

9' m%Odk ld¾h
idOk m%;sM,h

m%;sM, 

Wiia ld¾h idOkh iys; rdcH wdh;kj,g m¾fhaIKd;aul m%fõYh

miq.sh jir 30la mqrd u by< ld¾h idOkhla iys; rdcH wdh;kj, .=Kdx. y÷kd .ekSug 

Ydia;%Sh jYfhka WfoHda.hla j¾Okh fjñka mj;S' th 1991 § lekvdfõ uela fâúâ yd udika (Mc 
David & Marson) úiska rÑ; " The Well Performing Government Organizations" .%ka:h [7] Bg 

wdrïNhla fia ie,lsh yels h' tu wOHhkfha § ukd ld¾h idOkhla iys; rdcH wxYfha 

wdh;kj, úfYaI .=Kdx. f,i meyeÈ,s wruqKq" udkj l<ukdlrKh b,lal.;ùu yd 

fiajd,dNSkaf.a wjYH;d u,a M, .ekaùu hk lreKq y÷kd .eksK'

bka wk;=re j wefußld tlai;a ckmofha fmdÿ .sKqï ld¾hd,h (USA Government General 
Accounting O�ce) [5] úiska tA wdldrfhka u wOHhkhla isÿ l< w;r tys § ukd ld¾h idOkhla 

iys; rdcH wdh;kj,g fmdÿ jQ .=Kdx. lsysmhla y÷kd.kakd ,§' tajd my; mßÈ fõ'

meyeÈ,s yd ukd f,i m%ldYs; n,j;a fufyjr (Mission)

ukd ld¾h idOkhla iys; wdh;k meyeÈ,s yd ukd f,i m%ldYs; m%n, fufyjr m%ldYhlska 

hqla; h' th Wmdh ud¾. wruqKqj,ska (Strategic Goals) iukaú; h' tfia u wdh;kfha iuia; 

m%;sM,j,g fiajl ld¾h idOkhg odhl úh yels wdldrh fiajlhdg m%o¾Ykh jk tfia u 

wruqKq iu. iumd; jk $ tfl,a, jk ld¾h idOk l<ukdlrK moaO;shla o tA yd ne£ mj;S'

yjq,aldß;ajfha Wmdhud¾.sl Ndú;h (Strategic use of Partnership)

uOHu rch wfmalaIs; m%;sM, idlaId;a lr.ekSug yjq,alrejka u; oeä úYajdihla ;nk ksid 

uOHu rch yd wdh;k ;u md,kfhka mßndysr wdh;k iu. iM, l<ukdlrK iïnkaO;d 

mj;ajd.ekSu by< ld¾h idOkhla iys; wdh;k njg m;a ùug w;HjYH fõ'

mdßfNda.slhska yd fiajd,dNSkaf.a wjYH;d fj; wjOdkh fhduq lsÍu

mdßfNda.slhskaf.a yd fiajd,dNSkaf.a wjYH;d y÷kd .ekSu" tAjd bgq lr,Sug W;aidy oeÍu" 

tAjdfha m%.;sh yd ld¾h idOkh uekSu yd úksúoNdjh iy j.ùu iy;sl ùug iyh jkq jia 

m%.;sh m%isoaêfha jd¾;d lsÍu" mdßfNda.slhska yd fiajdodhlhskaf.a wjYH;d fjkqfjka fiajh 

lsÍu wruqKq fõ'
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udkj iïm; Wmdh ud¾.sl l<ukdlrKh

ukd ld¾h idOkhla iys; fndfyda wdh;k m%n," wdYs¾jdod;aul (Charismatic)" ¥ro¾YS yd ;sridr 

kdhl;ajhkaf.ka iukaú; h' wdh;khg iy fiajd kshqla;slhskag wjYH l=i,;d iy ksmqK;d 

y÷kd .ekSug we;s yelshdj" iM, n|jd .ekSï yelshdj" mD:q, mqyqKqj yd ixj¾Okh lsÍfï 

yelshdj" by< ld¾h idOkh iys; fiajlhska$ld¾huKav, r|jd .ekSfï yelshdj iy úêu;a 

n|jd .ekSfï l%shd ms<sfj;a óg wh;a fõ'

bka wk;=rej ukd ld¾h idOkh iys; wdh;kj, úfYaI .=Kdx. y÷kd .ekSu hkafkka Tíng 

hñka —rdcH wdh;k by< uÜgfï ld¾h idOkhla <Õd lr .kafka flfia o@˜ hkak wOHhkh 

i|yd wOHhk lsysmhla isÿ úh' b;d jeo.;a .%ka:hla jk frdnÜ fvkayd¾âf.a (Robert Denhard) 
[3] —Pursuit of Signi�cance : Strategies for Managerial Success in Public Organization" .%ka:h 

u.ska ld¾h idOkh jeä ÈhqKq l< rdcH wdh;k /ila wOHhkhg ,la lrk ,o w;r tys § m%Odk 

Wmdh ud¾. myla y÷kd.kakd ,§' 

fulS .%ka:fhys" Oqrdj,s iys; kS;s Í;sj,ska yd ks,Odßjdofhka imsß rdcH wdh;k by< ld¾h 

idOkhla iys; wdh;k njg mßj¾;kh flfrk uQ,O¾u myla olajd we;' tAjd kï (- fmdÿ 

ld¾hh i|yd lemùu" by< rdcH fiajhla i|yd jk oeä ie,ls,a," iún, .ekaùu yd fnod.;a 

kdhl;ajh" m%dfhda.sl j¾Oljdo (Pragmatic Incrementalism) Wmdhud¾.h yd rdcH fiajhg 

olajk lemùu fõ'

tA yd iudk u l¾kyeka" ud¾ika yd fndßkaia (Kernaghan, Marson and Borins) [6] úiska iïmdÈ; ¦ 

"The New Public Organization” lD;sfhys ñkqï l< yels ld¾h idOkh jeä ÈhqKq l< rdcH 

wdh;k /ila olajd we;s w;r tu wdh;k iqúfYaI M,odhs;d jeä ÈhqKq lsÍï idlaId;a lr 

.ekSug fhdod .;a Wmdh ud¾. /ila olajd we;' tAjd rdcH wdh;kj, by< ld¾hh idOk 

wdlD;sh jYfhka o olajd we;' th mYapd;a ks,Odßjd§ wdlD;sh (Post Bureaucratic Model) f,i o 

olajd we;' fuu w;afmd; tlS wdlD;sfha wxf.damdx. /ila wdjrKh lrkq ,nhs' tajd w;r m%;sM, 

ñkqu" kdhl;ajh" mqrjeis flakaøSh;dj (Citizen Centricity)" udkj l<ukdlrKh" iyfhda.s;dj yd 

fjkiaùï l<ukdlrKh m%uqL fõ'
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wdishdkq M,odhs;d ixúOdkh úiska y÷kajd § we;s rdcH wxYh i`oyd jQ 
M,odhs;d m%j¾Ok rduqúê

kj fmdÿ ixúOdk wdlD;sh (The New Public Organization Model)

rEmh 1'3

 ks,Odßjd§ mYapd;a ks,Odßjd§

wdh;ksl flakaøSh mqrjeis flakaøSh

;k;=re n,h kdhl;aajh

kS;s flakaøSh ck;d flakaøSh

iajdëk l%shdlsÍu iyfhda.S;dj

;;a;ajh $ ;rd;srug keUqreùu fjkia ùug keUqreùu

ls%hdj,s osYdk;s jQ m%;sM, ÈYdk;s jQ

uOH.; úuOH.;

fomd¾;fïka;= wdldr fomd¾;fïka;= fkdjk wdldr

wh jeh u; mokï jQ wdodhu u; mokï jQ

taldêldÍ                               ;r.ldÍ

jir lsysmhlg fmrd;=j wdishdlrh mqrd fm!oa.,sl wxYfha M,odhs;dj m%j¾Okh Wfoid jHdmdr 

úYsIag;d rduqj fhdod .ekSfï ld¾hhka bgq l< wdishdkq M,odhs;d ixúOdkh rdcH wxYfha o 

M,odhs;dj" ld¾h idOkh by< kexùu i`oyd wdrïNlhka osh;a lf<a h' idudcsl rgj, wka;¾ 

cd;sl úfYaI{hska iyNd.s lr .ksñka mej;s jevuq¿ rdYshla weiqßka wdishdkq M,odhs;d 

ixúOdkh rdcH wxYh i`oyd jQ M,odhs;d m%j¾Ok rduqjla ks¾udKh lf<a h' 1'4 rEmh u.ska rdcH 

wxYfha ld¾h idOkh by< kexùu i`oyd jQ tu rduqj olajd we;'
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1'4 rEmh

wNHka;r mßirh
ixúOdk jHqyh" ixialD;sh" msßia yd iïm;a

wNHka;r mßirh
(Economic, social, cultural, political, and demographic)

f;aud;aul lafIa;% 
(Thematic Areas) 

b,lal wdh;k l%ufõo (Methods) m%;sM, (Results)

 
 

 

 

rEmh 1'5 

rdcH wxYh i`oyd jQ M,odhs;d rduqj (APO)
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rdcH wxYhg wka;¾.; jk wdh;k fuka u iuia; rdcH wxYh ;=< u M,odhs;dj m%j¾Okh 

Wfoid wjYH fuj,ï yd ud¾f.damfoaY imhñka by; lS APO rdcH wxY M,odhs;d m%j¾Ok rduqj 

mdollr .ksñka wdishdkq M,odhs;d ixúOdkh fuu w;afmd; ks¾udKh lr we;' ol=Kq fldßhdj"

uef,aishdj" ms,smSkh" bkaÿkSishdj" ;dhs,ka;h yd lekvdj hk rgj, wka;¾ cd;sl úfYaI{ 

lKavdhula úiska fuu w;afmd; iïmdos; h' fuu w;afmdf;ys tk fudähq, ish,a, u APO 

M,odhs;d rduqj iu. tfl,a, ù we;' ^rEmh 1'6& tfia u fuu w;afmd; wdh;ksl ld¾h idOkh 

by< kexùfuys ,d Wmdhud¾. yd M,odhs;d fuj,ï fhdod .kakd wdldrh ms<sfj<ska olajd we;'

fuu w;afmdf;ys we;s fudähq, rdcH wxYfha M,odhs;dj mqyqKq lsÍug wod< ud;Dldj,ska iukaú; 

neúka rdcH wxYfha M,odhs;d mqyqKq i|yd fhdod .; yels h' t fuka u APO rdcH wxYfha 

M,odhs;d úfYaI{hka mqyqKq lsÍfï mdGud,dfõ fldgila jYfhka o Ndú;hg .; yels h'         

1'7 rEmh u.ska rdcH wxY M,odhs;d w;afmdf;ys fudähq,j, i|yka j we;s úIhud,d olajd we;' 

iEu fudähq,hla u wdh;ksl ld¾h idOkh jeäÈhqKq lrk wdldrh ms<sn`o wjYH m%dfhda.sl 

f;dr;=rej,ska iukaú; h' tfia u mqyqKq wdOdrl yd mßYS,k wdOdrl o iEu fudähq,hla 

wjidkfha olajd we;'

rdcH wxYfha M,odhs;d m%j¾Ok w;afmd; ks¾udKh

1'6 rEmh 

wNHka;r mßirh
ixúOdk jHqyh" ixialD;sh" msßia yd iïm;a

wNHka;r mßirh
wd¾Ól" iudÔh" ndysr mßirh" foaYmd,k yd ck úldY

f;aud;aul lafIa;% 
(Thematic Areas) 

b,lal wdh;k l%ufõo (Methods) m%;sM, (Results)
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²  Ôjk 
 .=Kd;aulNdjh 

mqyqKq w;afmd; APO rdcH wxYfha M,odhs;d rduqj iu`. tfl,a, lsÍu

fuu fudähq," rduqfõ f;aud;aul lafIa;%" m%;sM, lafIa;% yd l%ufõo m%;sìïNkh lrhs'
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rdcH wxYh i|yd jQ M,odhs;d w;afmd; mßYS,kh

fhduq $ mßYS,k

rEmh 1'7

iyfhda.s;dj kdhl;ajh fjkiaùï l<ukdlrKh

mqrjeis flakaøSh fiajd b - rdcH

M,odhs;d fuj,ï lÜg,h

rdcH wxY M,odhs;dj yd APO rduqj y÷kajd§u

mßmd,k fr.=,dis
m%;sixialrKh

ld¾h idOk l<ukdlrKh M,odhs;d ñkqïlrKh

rdcH wxYh M,odhs;d m%j¾Ok w;afmdf;ys fudähq,j, úIhud,d rduqj ilia j 
we;s whqre

ye¢kaùu

M,odhs;d m%j¾Ok ie,iqïlrKh yd l%shd;aul lsÍu

by; i|yka l< mßÈ fuu w;afmd; rdcH wxYfha M,odhs;d úfYaI{hska mqyqKq lsÍug;a rdcH 

wxYfha M,odhs;d mqyqKqlrejka mqyqKq lsÍug;a wjYH mßYS,k m%Nj iemhSug ilia fldg we;'
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fuu fudähq,h wOHhkh wjidkfha § Tng my; l%shdldrlï yels úh hq;= h'

 

fuu fudähq,h tAll follska iukaú; h' 

tAll 1 ( rdcH wxYfha iajNdjh iy rdcH l<ukdlrKfha mßKduh $ úldYh

fudähq, 1

rdcH wxYfha iajNdjh iy M,odhs;d
m%j¾Okfha § tys ld¾hNdrh

1'  m%cd;ka;%jdoh" rdcH md,kh (Governance), rdcH wxYh" M,odhs;dj jeks wka;¾ 

cd;sl m%fõY f;areï .ekSug yd tu y;r tlsfklg iïnkaO jk wdldrh f;areï 

.ekSug'

2'  mer‚ rdcH mßmd,kh" kj rdcH l<ukdlrKhg yd kj rdcH fiajhg úldYh jQ 

wdldrh f;areï .ekSug yd úYaf,aIKh lsÍug'

3'  iqúfYaI j¾.SlrK mdollr f.k rgj,a w;r wiudk;d j¾.SlrKh lsÍug yd 
úYaf,aIKh lsÍug'

4'  hym;a rdcH wxY md,kh yd l<ukdlrK kùk udÈ,s iïnkaO lr .ksñka rdcH 

wxYfha ld¾hNdrh úYaf,aIKh lsÍug yd úfõpkd;aul j we.hSug'

tAll 1 (  rdcH wxYfha iajNdjh iy rdcH l<ukdlrKfha mßKduh $ úldYh wjfndaO lr 
      .ekSu'

tAll 2 ( M,odhs;d m%j¾Okfha § rdcH wxYfha ld¾hNdrh wjfndaO lr.ekSu'

miq.sh jir lssysmh mqrd u rdcH mßmd,kh 

 -  m%n, uOHu rch ;;a;ajfhaa isg n,h fnod yeß (devolved) wf,ú m%fõY j¾Okh olajd

 - rdcH flakaøSh uÜgfï isg mqrjeis flakaøSh uÜgu olajd

 -  cd;sl uÜgfï fhduq.; ùul (Na�onal Focus) isg wka;¾ cd;sl uÜgfï fhduq.; ùula 

(Interna�onal Focus) olajd úldYh fjñka mj;S' rdcH mßmd,k Ndú;hka merKs ks,Odßjd§ l%shd 

ud,dfõ isg by< ld¾h idOkhla iys; kj f.da,Sh me;slv olajd ú;eka ù ^udre ù& we;' tys b;d 

jeo.;a tla fjkiaùï idOlhka jkafka cd;sl uÜgñka Tíng .sh mdßißl n,mEï ms<sn| ukd 

f,i oekqj;aùuhs' th f.da,ShlrKhhs' wd¾Ól f.da,SlrKh" foaYmd,kh yd ;j;a wka;¾ cd;sl 

in|;d úúO wxY yd l%shdldÍkaf.a wka;¾ iïnkaO;d yd wka;¾ r`od meje;au (interconnectedness 
and interdependence) meyeÈ,s lr foa' th 20 jk Y;j¾Ih yd bka bÈßhg mjd tk m%Odk 

ixialD;sh nj y÷kdf.k we;'

j¾;udkfha f.da,ShlrKfhka fjka j lsisÿ rgla fkdmj;S' úúO wdldrfhka f.da,ShlrKh iu. 

tla j isàug" th je<| .ekSug iEu rgla u ffO¾hj;a lrkq ,en we;' f.da,Sh iïu; rgj,a 

fndfyda foa fnod yod .kakd l%shdj,sfha fldgila njg m;a j we;' wd¾Ól ixj¾Okh yd iudk j 

u Yla;su;a m%cd;ka;%jd§ iïu;hka o (Values) 21 Y;j¾Yfha w;HjYH jQjla nj wka;¾ cd;sl 

ixúOdk fmkajd fokq ,nhs' rgj,a w;r ;r.h (compe��on) ffoksl f.da,Sh rgdfõ wx.hla njg 

m;a j we;' fu jeks ;;a;ajhla hgf;a rgl yd tys mqrjeishkaf.a iqNidOkhg rgl M,odhs;d 

uÜgï iqúfYaI fjkila yd n,mEula we;s lrhs' iuyr rgj,a f.da,Sh wjYH;dj,g ;u rfgys 

iqúfYaI ,laIK taldnoaO lrñka isáhs' tfyhska tu rgj,g ;u foaYSh fjf<|fmd< o wdrlaId 

lr.ksñka rg ixj¾Okh lsÍu ch .; yels ;;a;ajhlg m;a j we;' wfkla w;g újD; wka;¾ 

cd;sl fjf<|fmd< jeks f.da,Sh wd¾Ól n,fõ.j,g .e<fmk f,i ilia ùug wod< m%;sm;a;s 

iïmdokhg wiu;a ùu ksid iuyr rgj,g by; lS ixj¾Okh jk ;;a;ajh wysñ ùfï bvlvla o 

u;= j we;' t jeks rgj,g f.da,ShlrKh b;d jeh wêl jQjla jk w;r tys oßø;djh by< hdu 

fuka u ;j;a .eg¨ we;s ùug bvlvla o mj;S' tfyhska f.da,ShlrKh ;=< fkdkeiS mej;Sug kï 

tu rgj,a M,odhs;dj j¾Okh lsÍu fuka u th mj;ajdf.khdu o wksjd¾h fõ'

fuu fldgi rgl M,odhs;dj j¾Okh lsÍfuka f.da,Sh wNsfhda.h ch .ekSug yd wNsfhda. ord 

.kakd wdldrh ms<sn| wjfndaOh ,nd§ug b,lal lr we;' tfia u tjeks W;aidyhl § rdcH wxYh 

;u ld¾hNdrh flfia bgq lrkafka o hkak ms<sn| j o fuys § b,lal flf¾'

fudähq, 1 ( rdcH wxYfha iajNdjh iy M,odhs;d m%j¾Okfha § tys ld¾hNdrh
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miq.sh jir lssysmh mqrd u rdcH mßmd,kh 

 -  m%n, uOHu rch ;;a;ajfhaa isg n,h fnod yeß (devolved) wf,ú m%fõY j¾Okh olajd

 - rdcH flakaøSh uÜgfï isg mqrjeis flakaøSh uÜgu olajd

 -  cd;sl uÜgfï fhduq.; ùul (Na�onal Focus) isg wka;¾ cd;sl uÜgfï fhduq.; ùula 

(Interna�onal Focus) olajd úldYh fjñka mj;S' rdcH mßmd,k Ndú;hka merKs ks,Odßjd§ l%shd 

ud,dfõ isg by< ld¾h idOkhla iys; kj f.da,Sh me;slv olajd ú;eka ù ^udre ù& we;' tys b;d 

jeo.;a tla fjkiaùï idOlhka jkafka cd;sl uÜgñka Tíng .sh mdßißl n,mEï ms<sn| ukd 

f,i oekqj;aùuhs' th f.da,ShlrKhhs' wd¾Ól f.da,SlrKh" foaYmd,kh yd ;j;a wka;¾ cd;sl 

in|;d úúO wxY yd l%shdldÍkaf.a wka;¾ iïnkaO;d yd wka;¾ r`od meje;au (interconnectedness 
and interdependence) meyeÈ,s lr foa' th 20 jk Y;j¾Ih yd bka bÈßhg mjd tk m%Odk 

ixialD;sh nj y÷kdf.k we;'

j¾;udkfha f.da,ShlrKfhka fjka j lsisÿ rgla fkdmj;S' úúO wdldrfhka f.da,ShlrKh iu. 

tla j isàug" th je<| .ekSug iEu rgla u ffO¾hj;a lrkq ,en we;' f.da,Sh iïu; rgj,a 

fndfyda foa fnod yod .kakd l%shdj,sfha fldgila njg m;a j we;' wd¾Ól ixj¾Okh yd iudk j 

u Yla;su;a m%cd;ka;%jd§ iïu;hka o (Values) 21 Y;j¾Yfha w;HjYH jQjla nj wka;¾ cd;sl 

ixúOdk fmkajd fokq ,nhs' rgj,a w;r ;r.h (compe��on) ffoksl f.da,Sh rgdfõ wx.hla njg 

m;a j we;' fu jeks ;;a;ajhla hgf;a rgl yd tys mqrjeishkaf.a iqNidOkhg rgl M,odhs;d 

uÜgï iqúfYaI fjkila yd n,mEula we;s lrhs' iuyr rgj,a f.da,Sh wjYH;dj,g ;u rfgys 

iqúfYaI ,laIK taldnoaO lrñka isáhs' tfyhska tu rgj,g ;u foaYSh fjf<|fmd< o wdrlaId 

lr.ksñka rg ixj¾Okh lsÍu ch .; yels ;;a;ajhlg m;a j we;' wfkla w;g újD; wka;¾ 

cd;sl fjf<|fmd< jeks f.da,Sh wd¾Ól n,fõ.j,g .e<fmk f,i ilia ùug wod< m%;sm;a;s 

iïmdokhg wiu;a ùu ksid iuyr rgj,g by; lS ixj¾Okh jk ;;a;ajh wysñ ùfï bvlvla o 

u;= j we;' t jeks rgj,g f.da,ShlrKh b;d jeh wêl jQjla jk w;r tys oßø;djh by< hdu 

fuka u ;j;a .eg¨ we;s ùug bvlvla o mj;S' tfyhska f.da,ShlrKh ;=< fkdkeiS mej;Sug kï 

tu rgj,a M,odhs;dj j¾Okh lsÍu fuka u th mj;ajdf.khdu o wksjd¾h fõ'

fuu fldgi rgl M,odhs;dj j¾Okh lsÍfuka f.da,Sh wNsfhda.h ch .ekSug yd wNsfhda. ord 

.kakd wdldrh ms<sn| wjfndaOh ,nd§ug b,lal lr we;' tfia u tjeks W;aidyhl § rdcH wxYh 

;u ld¾hNdrh flfia bgq lrkafka o hkak ms<sn| j o fuys § b,lal flf¾'

ixl,amSh w¾:oelaùï $ ks¾jpkhka

fuu fldgi u.ska rdcH wxYh yd M,odhs;d ixl,am lsysmhla úia;r flf¾' fuys rdcH wxYh 

m%cd;ka;%jdoh" M,odhs;dj" rdcH md,kh wd§ ixl,am wka;¾.; fõ'

m%cd;ka;%jdoh( rgl m%cd;ka;%jd§ uÜgï ú.%y lsÍug úúO l%%u we;' tA w;r uyck iyNd.s;ajhg 

olajk mdroDYHNdjh $ úksúoNdjh yd j.ùu fuka u wfkl=;a m%cd;ka;%jd§ o¾Yl /ila 

úYdrohska úiska olajd we;' WodyrKhla f,i wd¾Ól úoHd{hska úiska olajd we;s m%cd;ka;%jd§ 

o¾Ylh fldgia myla mdol lr f.k we;' tAjd kï (- ue;sjrK l%uh yd nyqúO;dj" isú,a ksoyi" 

rcfha ls%hdldß;ajh" foaYmd,ksl iyNd.s;ajh" iy foaYmd,k ixialD;sh fõ' fuu wxY my by< 

u uÜgï fmkajk rgj,a m%cd;ka;%jd§ rgj,a f,i y`ÿkajk w;r my< uÜgï fmkajk rgj,a tys 

m%;súreoaO;djhs' tu j¾.SlrKh wkqj rgj,a ldKav 04lg j¾.SlrKh flf¾' tAjd kï (- iïmQ¾K 

m%cd;ka;%jd§" fodaId;aul m%cd;ka;%jd§ (Flawed Democracy)" fouqyqï md,k yd taldêm;s md,k 

jYfhka fõ' fuu w;afmdf;a ld¾hh i`oyd fudähq,h j¾. lsÍfï l%uh ir, lr we;s w;r rgj,a 

m%cd;ka;%jd§ yd m%cd;ka;%jd§ fkdjk muKla j¾. lr we;'

M,odhs;dj( fmdÿ fï ksuejqï m%udKh yd fhojqï m%udKh w;r wkqmd;h jYfhka M,odhs;dj ú.%y 

flf¾' iuyr úYdrohska M,odhs;d o¾Yl jYfhka o< foaYSh ksIamdokh (GDP), wd¾Ól j¾Okh yd 

ld¾h idOkh fhdod .ekSug fm<ö we;' ;j;a ú.%yhl n¾udka (Berman) [1] M,odhs;dj —m%;sM, 

idlaId;a lr.ekSug iïm;a ld¾hlaIu j yd iM, j Ndú; lsÍu˜ f,i ú.%y lr we;'

ud¾áka (Mar�n) iy ;j;a wh [12] úiska M,odhs;dj —wjYH fhojqï uÜgug ,efnk ksuejqï 

m%udKh f,i˜ ú.%y lr we;' iud.ï ksuejqu jeä lrñka ^NdKav yd fiajd jeä lrñka& iy $ fyda 

fhojqï wvq lrñka ^m%d.aOkh wvq lsÍug" Y%uh fyda wuq øjH wju lsÍu& M,odhs;dj by< kxj;s' 

wd¾Ól úoHd{hskag wkqj" M,odhs;dj hkq —iuia;hla jYfhka wd¾Ólh" l¾udka;h" wdh;k yd 

ixúOdk we;=<;a wxYj, by< ld¾hlaIu;djla iys; j fhojqï ksuejqï njg m;a lsÍuh'˜ 

fhojqïj,g jvd ksuejqï j¾Okh jk úg M,odhs;dj j¾Okh jk w;r th mj;akd fhojqï M,odhS 

lrhs' th wm ksuejqïj,g fok jákdlu wkqj M,odhs;dj m%o¾Ykh fkdlrhs' wmf.a iïm;a tu 

ksuejqï ,nd .ekSug fl;rï ld¾hlaIu j fhdod .kS o hkak muKla ukskq ,nhs'

md,kh (Governance) : fnú¾ (Bevir) ish¨ u l%shdj,Ska md,kh hkakg wka;¾.; nj olajhs' th 

rchla u.ska l%shd;aul l< o" fjf<`ofmd< yd cd,h" mjq, ;=<" f.da;%hla ;=<" úêu;a fyda wúêu;a 

ixúOdkhl fyda hï N+ñhl ls%hd;aul jqj o" ixúê; iudchl kS;s iïu;" n,h fyda NdIdj 

yryd l%shd;aul jqj o ta ish,a, u md,kh hkakg we;=<;a nj Tyq olajhs' idudkHfhka md,kh 

hkak md,kfha kj kHdhka yd Ndú; iy tajdhska u;=jk .eg¨iy.; ;;a;ajj,g wjOdkh fhduq 

lrjhs' 

fjisia (Wesis) [18"�19] g wkqj" md,kh hkq uyck n,h l%shdjg kexùfï wruqKq yd Tijd 

;eîïj,ska iukaú; mqrjeishka" iudch" fjf<`ofmd< yd rch hk wxY w;r in`o;d i`oyd 

ueÈy;alrKh" ú.%y lsÍu yd ia:dmkh lrk kS;s" iïu;" m%;sm;a;s yd wdh;kj, tl;=jla f,i 

w¾: olajhs' rdcHhkag ;u ld¾hhka bgq lsÍug m%;sm;a;s m%Odk fuj,ï jkjd fia u ls%hd;aul 

lrkakkaf.a ksfhdackh muKla fkdj" kS;s yd iïu;hka o md,kh hk moaO;sfhys uDÿldx. nj 

Tyq wjOdrKh lrhs' lhsh¾ (Kaier) [9] f,dal nexl=j md,kh hkak —iïm;aj, iq,N;djg hg;a 

j" iM, f,i" úksúoNdjfhka hqla; j wmlaImd;S j iy j.lSu iys; j" rfÜ mqrjeishka fyda 

Tjqkf.a ksfhdacs;hska fyda b,a,d isák uyck fiajd yd NdKav iemhSug rdcH wdh;kj,g we;s 

wdh;ksl Odß;dj f,i˜ ú.%y lrk nj olajd we;' 

fuu w¾: oelaùu .%dyl rgj,a m%;sm;a;suh fldkafoaishla f,i fhdod .kq we;e hs wfmalaId 

flf¾' flfia jqj o" rdcH wdh;k" rch yd iudk hehs tl`. jk wjia:dj, § fuu w¾:oelaùu 

hï wvqjla fmkakqï lrhs' úfYaIfhka md,kh ms<sn`o fndfyda w¾: oelaùï rchg mßndysr 

md¾Yajj, iyNd.s;ajh ffO¾hj;a lrk wjia:dj, § fuu ;;a;ajh olakg ,efí' .%dyl rgj, 

tAld.%;dj $ wLKav;dj tu rgj,g Kh yd fjk;a wdldrfha wdOdr iemhSfï § f,dal nexl= 

wjYH;djla f,i ie,ls,a,g .ekSu fkdryils' f,dal nexl=fõ o¾Ykhg wkqj ,nd fokq ,nk 

Kh yd wdOdr ksje/È md¾Yj fj; <`.dùu iy;sl lsÍu w;HjYH fõ' ta wkqj tjeks wdfhdack 

tlS rgj,g l%uj;a f,i Ndú; l< yels fõ' rch jgd jvd;a n,mEï lrk idOl mj;sk úg" 

rdcH md,kh ia:dmkh lrk md¾Yjh f,i rch muKla ie,lSu idOdrK fkdfõ' fuu n,mEï 

lrk idOl f,i foaYmd,k{hska" foaYmd,ksl mßirh" fjk;a wka;¾ cd;sl n,mEï oelaúh 

yels h' hymd,kfha ie,lsh hq;= by< uÜgu lrd <`.d ùu t jeks ;;a;aj hgf;a t jeks rgj,a 

uqyqKmdk nrm;<  idOlhls' 

rdcH md,kh ms<sn`o j ;j;a w¾: oelaùï /ila we;' fndfyda wjia:dj, olajkq ,nk" f.da,Sh 

md,kh ms<sn`o fldñifuys (Commission on Global Governance) .D.,a yd msm¾ (Grugel & Pipper) 
úiska th —;ks mqoa.,hska fyda fm!oa.,sl yd rdcH wdh;k ;u ld¾hhka l<ukdlrKh lrk 

wdldrj, tl;=jla ˜ f,i olajd we;' th m%;súreoaO" úixjdÈ; yd úúOdldÍ reÑl;ajhka i`oyd 

iyfhda.s ls%hdud¾. .kq ,nk yd tajd WÑ; mßÈ .<mkq ,nk wLKav l%shdj,shla nj o olajd we;' 

th wod< mßÈ n,d;aul lrk ,o úêu;a wdh;k yd md,k ;ka;% fuka u ck;djf.a reÑl;aajhka 

f;areï f.k l%shd lsÍug isák mqoa.,hska yd wdh;kj,ska iukaú; wúêu;a úêúOdkj,ska o 

ixhqla; fõ' tfyhska rdcH md,kh hkak" rdcH fkdjk ixúOdk" mqrjeishkaf.a jHdmdr" nyqcd;sl 

wdh;k yd f.da,Sh fjf<`ofmd< o we;=<;a jQjla f,i f;areï.; hq;= h' [8]

fjhska úiska ;j;a w¾:l:khla olajd we; [18,19]' —wka;¾ cd;sl moaO;sfha ksrka;r fõ.j;a 

mßj¾;kh .%yKh lsÍula˜ f,i th w¾:olajd we;' rdcHhka uOH.; jk w;r tajdfha n, 

wêldßh ydhkh fjñka mj;S' uOHu rdcHhkaf.a ks¾udKhla jQ wka;¾ rdcH wdh;kj,g o fmr 

jQ ;rï md,khla fkdue;s nj o olajd we;' 

wjidk jYfhka .D.,a yd msm¾ [8] úiska w¾:oelaùu fu f,i ixiaf,aIKh fldg bÈßm;a lr 

we;' —f.da,Sh rdcH md,kh f.da,Sh m%;sm;a;s iïmdok hq.hla njg m;a jk nj;a foaYmd,kfhka 

msreKq" wd;;Sj,ska ixhqla; jQ ;r.ldß;ajh yd .egqïj,ska hqla; jQ rdcH úiska md,kh lrk ,o 

fndfyda ia:dk yd ia:rhka úúO l%shdldÍka úiska w;am;alr .ksñka mj;sk nj;a ̃  olajd we;' rdcH 

mdol jQ ls%hdldÍka" wka;¾ cd;sl ks,Odßjd§ka yd rdcH ixúOdk iu. m%;sm;a;s iïmdokhg igka 

jÈ;s' f.da,Sh uÜgñka wdh;k f.dvke.Sfï yd kS;s iïmdokfha § ÿIalr;d" rdcH n,fha 

fkdmeyeÈ,s iajNdjh f.da,Sh md,khg .%yKh jQ ls%hdldÍka iïnkaOfhka n,k l< fuu 

m%fõYhg úfYaI m%idohla ,eî we;' tkuqÿ rdcH md,kh úiska olajk ,o md,kh hk ixl,amhg 

udre ùu iy m%;sm;a;s l%shdjg kexùfï fjkialï" fyda foaYmd,k kHdh m;% .%yKh lsÍula fyda 

kHdh.; lsÍula fkdlrhs' 

by; olajd we;s w¾:oelaùï mdollr .ksñka f.da,Sh rdcH md,kh hkak" fmdÿ lghq;=" 

nyql%shdldÍka" iSudlrKh lsÍï iy rdcH l%shdldÍkag we;s wka;¾ cd;sl n,mEu yd ;ks 

mrudêm;Hla fkdue;slu hk .=Kdx.j,ska iukaú; nj Wml,amkh lsÍu iqÿiq h' 

rdcH wxYh ( idudkHfhka fmdÿfõ olajk mßÈ rdcH wxYh" uOHu rch iy tu rch úiska 

md,kh lrkq ,nk wdh;k fyda rdcH m%;smdok imhk wdh;k yd jHjidhlhska iy uyck;dj 

fj; NdKav fyda fiajd imhk wdh;kj,ska o iukaú; h' flfia jqj o hï iqúfYaI wdh;khla 

ksYaps; j ta hg;g we;=<;a l< hq;= oehs meyeÈ,s ke;' tfyhska fulS fjka lsÍï i`oyd WmldÍ 

ùug iqúfYaI ks¾Kdhl y`ÿkd.ekSu w;HjYH h' tfyhska rdcH wxYh hk ixl,amh we;a; 

jYfhka u jvd;a mq¿,a jQjla jk w;r th ,dN fkdWmo jk wxY fyda fm!oa.,sl wxYh iu. o 

w;smsys; úh yels h' fuu ud¾f.damfoaYfha ld¾hh i`oyd rdcH wxYh jYfhka uOHu uÜgfï 

rch iy mq¿,a wdh;k j<,a,la o ksfhdacs; wdh;k iy jHjidhlhskaf.ka o iukaú;hla f,i 

ie,fla' fuu j<,a, jgd rdcH wxYhg wh;a hehs iaÓr j u lsj fkdyels rch i;= jHdmdr yd rch 

úiska wruqo,a imhk fm!oa.,sl fldka;%d;alrejka we;=<;a w`ÿre l,dmhla o we;'

rdcH mßmd,kfha mßKduh$úldYh

rch flakaø.; jQ m%fõYhl isg rcfha ld¾hNdrh wju jk wLKav ÈYdk;shla olajd rdcH 

mßmd,kfha ls%hdldß;ajh l%udkql+, j úldYh jQ wdldrh f;areï .; hq;= h' ks,Odßjdoh 

ls%hd;aul lsÍug ie,iqï l< yd wêjHqy.; m%fõYhla merKs rdcH mßmd,kh (Old Public 
Administra�on - OPA) úiska m%odkh lrk jljdkqj w;r ;=r § kj rdcH l<ukdlrKh (New 
Public Management - NPM) úiska ta wxYj, ld¾hhka rcfhka Tíng j¾Okh ùu" jev igyka 

Èh;a lsÍfï Wml%u" kj m%;sm;a;s yd kj iïu; je<`o .ekSfuka rch l%shd l< hq;= kj wdldrh 

wjOdrKh lrkq ,nhs' Tiafndaka iy .sí,¾ (Osborn and Gaebler) [14]" rch l< hq;= foa my; 

mßÈ fhdackd lr;s'

1'  fufyhùu (Steer) – rch úiska ;dlaIKsl lghq;= l%shd;aul lsÍï $ ls%hdjg kexùï 

fkdlr Wmdh ud¾. ls%hdjkaj, ksr; úh hq;= h'

2'  m%cdj fj; fl,ska u fiajd iemhSug jvd tu m%cdjf.a .eg¨ Tjqka úiska úi`od.; 

yels jk mßÈ Tjqka iún, .ekaùu l< hq;= h'

3'  tAldêldß;ajhg jvd ;r.ldß;ajh ffO¾h;a l< hq;= h' 

4'  kS;suh u.ska fkdj fufyjr yd wruqKq wkqj fufyhùu l< hq;= h' 

5'  fhojqï Wfoid fkdj m%;sM, Wfoid m%;smdok ,nd foñka m%;sM, ÈYdk;s (Result 
Oriented) úh hq;= h'

6'  ks,Odßjdofha wjYH;d fkdj mdßfNda.slhdf.a wjYH;d imqrd,sh hq;= h' 

7'  uqo,a jeh lsÍu i`oyd fkdj uqo,a bmhSu ms<sn`o j wjOdkh fhduq l< hq;= h' 

8'  w¾nqo úi`od,Sug fkdj .eg¨$w¾nqo je<elaùug wdfhdackh l< hq;= h' 

9'  n,h úuOH.; lsÍu" Oqrdj,s l%ufha isg iyNd.s;aj md,khg fjkiaùu yd l,dmSh 

wdh;k fyda mj;akd moaO;sh yryd n,;, mejÍu l< hq;= h'

10'  uyck jev igyka we;s lsÍug jvd fj<`om< n,fõ. Yryd n,mEï lrñka .eg¨ 

úi¢h hq;= h'

  

fulS uQ,O¾u l%shd;aul jk rdcHhka" m%;sks¾udKh jk rdcH (Re-inven�ng Government Approach) 
f,i ye¢kafõ' fuu m%;sks¾udKh jk rdcH m%fõYfha m%;sM, f,i rcfha jHdmdßl ls%hdj,s 

j¾Okh ùu" ld¾hlaIu;dj ms<sn`o wjfndaO lr.ekSu" jevigykaj, iM,;dj by< kexùu yd 

rdcH wxYfha mßirh ;=< jeä l< Odß;dj" kuHYS,S nj" fjkia ùug we;s m%;sfrdaOh wju ùu 

jeks mßmd,k moaO;sfha jeä ÈhqKq lsÍï oelaúh yels h' Tiafndaka iy .sí,¾ (Osborne and 
Gaebler) [14] úiska fhdackd l< m%;sks¾udKh jk rdcH wdrïNlj, (Ini�a�ves) id¾:l;ajh r`od 

mj;skafka ta ta rgj, ikao¾Nh (context) iy .;s ,laIK yd wdh;kj, iudc iïnkaO;d" 

lKavdhï iïnkaO;d" wêldßh ms<sn`o we;s wdl,amuh fjkiaùu" iy;sl l< l<ukdlrK 

o¾Ykfha meyeÈ,s nj" wdh;ksl mßirh (climate)" wdh;ksl Odß;dj yd wduka;%Kh lrk wxY 

u; h'

flfia jqj o Tiafndaka yd f.í,¾f.a [14] fuu ixl,amh fndfyda ldKavj, úfõpkhg ,la j we;' 

fvkayd¾Üâ yd fvkayd¾Üâ (Denhartd & Denhartd) [5] fuu m%;sks¾udK rdcH m%fõYh úfõpkhg 

,la lrk w;r úl,amhla jYfhka —kj rdcH fiajh˜ (New Public Service - NPS) f,i m%;sixialrK 

wdlD;shla bÈßm;a lr we;' Tjqka olajkafka —rch jHdmdrhla $ jHjidhlfhla f,i l%shd;aul 

úh hq;= ke;s nj;a th m%cd;ka;%jd§ j ls%hd;aul úh hq;=˜ nj;a h' rgj, fuka u iuia; f,dalfhaa 

u" f;dard.;a yd m;a l< (Selected and Elected) rdcH fiajlhska fuu uQ,O¾uh u; l%shd lrk w;r 

uyck reÑl;ajh (Public Interest)" md,k l%shdj,sh (Governance Process) yd mq`t,a m%cd;ka;%jd§ 

mqrjeisNdjh i`oyd kj m%fõYhlska lemùu oelaùu isÿ lrhs' 

fvkayd¾Üâ yd fvkayd¾Üâ (Denhartd & Denhartd) [5] úiska kj rdcH fiajh (NPS) wdlD;sfha 

m%Odk uQ,O¾u y;la olajd we;' 

1'  mdßfNda.slhskag fkdj mqrjeishkag fiajh i,ikak'

 ;ks mqoa., reÑl;ajhkaf.a tl;=jlg jvd iïu;hka ms<sn`o l;sldfõ m%;sM,hla f,i 

mqrjeis reÑl;ajh oelaúh yels h' 

2'  uyck reÑl;ajh (Public Interest) ms<sn`o fidhd n,kak' 

 rdcH mßmd,lhska iduQysl mqrjeis reÑl;ajhla f.dvke.Sug odhl úh hq;= h' f;dard.;a 

;ks mqoa., .eg¨ úi`§u wruqK fkdfõ' th iduQysl reÑl;ajhka yd iduQysl j.lSïj,g 

úi`ÿï fiùula úh hq;= h'

3'  jHjidhl;ajhg jvd mqrjeis ;;a;ajhg w.h ,nd fokak' (Value ci�zenship over 
entrepreneurship)

 jHjidhl l<ukdlrejka uyck uqo,a ;u foam< fia i,lñka l%shd lrkjdg jvd rcfha 

fiajlhska yd iudchg jevodhl" w¾:j;a odhl;ajhla i`oyd lem jQ mqrjeishka uyck 

reÑl;ajhka yd hym; Wiia f,i ie,lsh hq;= h' 

4'  Wml%uYS,S j is;kak' m%cd;ka;%jd§ j l%shd lrkak' 

 iduQysl m%h;akhkaf.ka yd iyfhda.s;d l%shdj,s u.ska o j.lSfuka hq;= j l%shd lsÍfuka o 

uyck wjYH;d imqrd,k m%;sm;a;s yd jevigyka iM,odhS f,i idlaId;a lr .; yels fõ'

5'  j.ùu t ;rï ir, fkdfõ hehs jgyd .kak'

 rcfha fiajlhska fjf<`ofmd<g jvd oeä" wjOdkhla fhduq l< hq;= h' tfuka u Tjqka 

jHjia:dms; kS;s" m%cd w.hka" foaYmd,k iïu;" jD;a;Shuh m%ñ;s yd mqrjeis reÑl;ajhkag 

o is;a fhduq l< hq;= h' 

6'  fufyhùug jvd fiajh lrkak' (Service rather than steer)
 iudch fufyhùug fyda md,kh lsÍug W;aidy lsÍug jvd iduQysl" w.h mdollr .;a 

kdhl;ajhla ^úYsIag kdhl;ajhla&" yryd mqrjeishkag Wojq lsÍug;a Tjqkaf.a iduQysl 

wjYH;d bgq lsÍug;a mshjr .ekSu b;d jeo.;a fõ' 

7'  M,odhs;dj muKla fkdj ñksiqka o w.h lrkak' 

fudähq, 1 ( rdcH wxYfha iajNdjh iy M,odhs;d m%j¾Okfha § tys ld¾hNdrh
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fuu fldgi u.ska rdcH wxYh yd M,odhs;d ixl,am lsysmhla úia;r flf¾' fuys rdcH wxYh 

m%cd;ka;%jdoh" M,odhs;dj" rdcH md,kh wd§ ixl,am wka;¾.; fõ'

m%cd;ka;%jdoh( rgl m%cd;ka;%jd§ uÜgï ú.%y lsÍug úúO l%%u we;' tA w;r uyck iyNd.s;ajhg 

olajk mdroDYHNdjh $ úksúoNdjh yd j.ùu fuka u wfkl=;a m%cd;ka;%jd§ o¾Yl /ila 

úYdrohska úiska olajd we;' WodyrKhla f,i wd¾Ól úoHd{hska úiska olajd we;s m%cd;ka;%jd§ 

o¾Ylh fldgia myla mdol lr f.k we;' tAjd kï (- ue;sjrK l%uh yd nyqúO;dj" isú,a ksoyi" 

rcfha ls%hdldß;ajh" foaYmd,ksl iyNd.s;ajh" iy foaYmd,k ixialD;sh fõ' fuu wxY my by< 

u uÜgï fmkajk rgj,a m%cd;ka;%jd§ rgj,a f,i y`ÿkajk w;r my< uÜgï fmkajk rgj,a tys 

m%;súreoaO;djhs' tu j¾.SlrKh wkqj rgj,a ldKav 04lg j¾.SlrKh flf¾' tAjd kï (- iïmQ¾K 

m%cd;ka;%jd§" fodaId;aul m%cd;ka;%jd§ (Flawed Democracy)" fouqyqï md,k yd taldêm;s md,k 

jYfhka fõ' fuu w;afmdf;a ld¾hh i`oyd fudähq,h j¾. lsÍfï l%uh ir, lr we;s w;r rgj,a 

m%cd;ka;%jd§ yd m%cd;ka;%jd§ fkdjk muKla j¾. lr we;'

M,odhs;dj( fmdÿ fï ksuejqï m%udKh yd fhojqï m%udKh w;r wkqmd;h jYfhka M,odhs;dj ú.%y 

flf¾' iuyr úYdrohska M,odhs;d o¾Yl jYfhka o< foaYSh ksIamdokh (GDP), wd¾Ól j¾Okh yd 

ld¾h idOkh fhdod .ekSug fm<ö we;' ;j;a ú.%yhl n¾udka (Berman) [1] M,odhs;dj —m%;sM, 

idlaId;a lr.ekSug iïm;a ld¾hlaIu j yd iM, j Ndú; lsÍu˜ f,i ú.%y lr we;'

ud¾áka (Mar�n) iy ;j;a wh [12] úiska M,odhs;dj —wjYH fhojqï uÜgug ,efnk ksuejqï 

m%udKh f,i˜ ú.%y lr we;' iud.ï ksuejqu jeä lrñka ^NdKav yd fiajd jeä lrñka& iy $ fyda 

fhojqï wvq lrñka ^m%d.aOkh wvq lsÍug" Y%uh fyda wuq øjH wju lsÍu& M,odhs;dj by< kxj;s' 

wd¾Ól úoHd{hskag wkqj" M,odhs;dj hkq —iuia;hla jYfhka wd¾Ólh" l¾udka;h" wdh;k yd 

ixúOdk we;=<;a wxYj, by< ld¾hlaIu;djla iys; j fhojqï ksuejqï njg m;a lsÍuh'˜ 

fhojqïj,g jvd ksuejqï j¾Okh jk úg M,odhs;dj j¾Okh jk w;r th mj;akd fhojqï M,odhS 

lrhs' th wm ksuejqïj,g fok jákdlu wkqj M,odhs;dj m%o¾Ykh fkdlrhs' wmf.a iïm;a tu 

ksuejqï ,nd .ekSug fl;rï ld¾hlaIu j fhdod .kS o hkak muKla ukskq ,nhs'

md,kh (Governance) : fnú¾ (Bevir) ish¨ u l%shdj,Ska md,kh hkakg wka;¾.; nj olajhs' th 

rchla u.ska l%shd;aul l< o" fjf<`ofmd< yd cd,h" mjq, ;=<" f.da;%hla ;=<" úêu;a fyda wúêu;a 

ixúOdkhl fyda hï N+ñhl ls%hd;aul jqj o" ixúê; iudchl kS;s iïu;" n,h fyda NdIdj 

yryd l%shd;aul jqj o ta ish,a, u md,kh hkakg we;=<;a nj Tyq olajhs' idudkHfhka md,kh 

hkak md,kfha kj kHdhka yd Ndú; iy tajdhska u;=jk .eg¨iy.; ;;a;ajj,g wjOdkh fhduq 

lrjhs' 

fjisia (Wesis) [18"�19] g wkqj" md,kh hkq uyck n,h l%shdjg kexùfï wruqKq yd Tijd 

;eîïj,ska iukaú; mqrjeishka" iudch" fjf<`ofmd< yd rch hk wxY w;r in`o;d i`oyd 

ueÈy;alrKh" ú.%y lsÍu yd ia:dmkh lrk kS;s" iïu;" m%;sm;a;s yd wdh;kj, tl;=jla f,i 

w¾: olajhs' rdcHhkag ;u ld¾hhka bgq lsÍug m%;sm;a;s m%Odk fuj,ï jkjd fia u ls%hd;aul 

lrkakkaf.a ksfhdackh muKla fkdj" kS;s yd iïu;hka o md,kh hk moaO;sfhys uDÿldx. nj 

Tyq wjOdrKh lrhs' lhsh¾ (Kaier) [9] f,dal nexl=j md,kh hkak —iïm;aj, iq,N;djg hg;a 

j" iM, f,i" úksúoNdjfhka hqla; j wmlaImd;S j iy j.lSu iys; j" rfÜ mqrjeishka fyda 

Tjqkf.a ksfhdacs;hska fyda b,a,d isák uyck fiajd yd NdKav iemhSug rdcH wdh;kj,g we;s 

wdh;ksl Odß;dj f,i˜ ú.%y lrk nj olajd we;' 

fuu w¾: oelaùu .%dyl rgj,a m%;sm;a;suh fldkafoaishla f,i fhdod .kq we;e hs wfmalaId 

flf¾' flfia jqj o" rdcH wdh;k" rch yd iudk hehs tl`. jk wjia:dj, § fuu w¾:oelaùu 

hï wvqjla fmkakqï lrhs' úfYaIfhka md,kh ms<sn`o fndfyda w¾: oelaùï rchg mßndysr 

md¾Yajj, iyNd.s;ajh ffO¾hj;a lrk wjia:dj, § fuu ;;a;ajh olakg ,efí' .%dyl rgj, 

tAld.%;dj $ wLKav;dj tu rgj,g Kh yd fjk;a wdldrfha wdOdr iemhSfï § f,dal nexl= 

wjYH;djla f,i ie,ls,a,g .ekSu fkdryils' f,dal nexl=fõ o¾Ykhg wkqj ,nd fokq ,nk 

Kh yd wdOdr ksje/È md¾Yj fj; <`.dùu iy;sl lsÍu w;HjYH fõ' ta wkqj tjeks wdfhdack 

tlS rgj,g l%uj;a f,i Ndú; l< yels fõ' rch jgd jvd;a n,mEï lrk idOl mj;sk úg" 

rdcH md,kh ia:dmkh lrk md¾Yjh f,i rch muKla ie,lSu idOdrK fkdfõ' fuu n,mEï 

lrk idOl f,i foaYmd,k{hska" foaYmd,ksl mßirh" fjk;a wka;¾ cd;sl n,mEï oelaúh 

yels h' hymd,kfha ie,lsh hq;= by< uÜgu lrd <`.d ùu t jeks ;;a;aj hgf;a t jeks rgj,a 

uqyqKmdk nrm;<  idOlhls' 

rdcH md,kh ms<sn`o j ;j;a w¾: oelaùï /ila we;' fndfyda wjia:dj, olajkq ,nk" f.da,Sh 

md,kh ms<sn`o fldñifuys (Commission on Global Governance) .D.,a yd msm¾ (Grugel & Pipper) 
úiska th —;ks mqoa.,hska fyda fm!oa.,sl yd rdcH wdh;k ;u ld¾hhka l<ukdlrKh lrk 

wdldrj, tl;=jla ˜ f,i olajd we;' th m%;súreoaO" úixjdÈ; yd úúOdldÍ reÑl;ajhka i`oyd 

iyfhda.s ls%hdud¾. .kq ,nk yd tajd WÑ; mßÈ .<mkq ,nk wLKav l%shdj,shla nj o olajd we;' 

th wod< mßÈ n,d;aul lrk ,o úêu;a wdh;k yd md,k ;ka;% fuka u ck;djf.a reÑl;aajhka 

f;areï f.k l%shd lsÍug isák mqoa.,hska yd wdh;kj,ska iukaú; wúêu;a úêúOdkj,ska o 

ixhqla; fõ' tfyhska rdcH md,kh hkak" rdcH fkdjk ixúOdk" mqrjeishkaf.a jHdmdr" nyqcd;sl 

wdh;k yd f.da,Sh fjf<`ofmd< o we;=<;a jQjla f,i f;areï.; hq;= h' [8]

fjhska úiska ;j;a w¾:l:khla olajd we; [18,19]' —wka;¾ cd;sl moaO;sfha ksrka;r fõ.j;a 

mßj¾;kh .%yKh lsÍula˜ f,i th w¾:olajd we;' rdcHhka uOH.; jk w;r tajdfha n, 

wêldßh ydhkh fjñka mj;S' uOHu rdcHhkaf.a ks¾udKhla jQ wka;¾ rdcH wdh;kj,g o fmr 

jQ ;rï md,khla fkdue;s nj o olajd we;' 

wjidk jYfhka .D.,a yd msm¾ [8] úiska w¾:oelaùu fu f,i ixiaf,aIKh fldg bÈßm;a lr 

we;' —f.da,Sh rdcH md,kh f.da,Sh m%;sm;a;s iïmdok hq.hla njg m;a jk nj;a foaYmd,kfhka 

msreKq" wd;;Sj,ska ixhqla; jQ ;r.ldß;ajh yd .egqïj,ska hqla; jQ rdcH úiska md,kh lrk ,o 

fndfyda ia:dk yd ia:rhka úúO l%shdldÍka úiska w;am;alr .ksñka mj;sk nj;a ̃  olajd we;' rdcH 

mdol jQ ls%hdldÍka" wka;¾ cd;sl ks,Odßjd§ka yd rdcH ixúOdk iu. m%;sm;a;s iïmdokhg igka 

jÈ;s' f.da,Sh uÜgñka wdh;k f.dvke.Sfï yd kS;s iïmdokfha § ÿIalr;d" rdcH n,fha 

fkdmeyeÈ,s iajNdjh f.da,Sh md,khg .%yKh jQ ls%hdldÍka iïnkaOfhka n,k l< fuu 

m%fõYhg úfYaI m%idohla ,eî we;' tkuqÿ rdcH md,kh úiska olajk ,o md,kh hk ixl,amhg 

udre ùu iy m%;sm;a;s l%shdjg kexùfï fjkialï" fyda foaYmd,k kHdh m;% .%yKh lsÍula fyda 

kHdh.; lsÍula fkdlrhs' 

by; olajd we;s w¾:oelaùï mdollr .ksñka f.da,Sh rdcH md,kh hkak" fmdÿ lghq;=" 

nyql%shdldÍka" iSudlrKh lsÍï iy rdcH l%shdldÍkag we;s wka;¾ cd;sl n,mEu yd ;ks 

mrudêm;Hla fkdue;slu hk .=Kdx.j,ska iukaú; nj Wml,amkh lsÍu iqÿiq h' 

rdcH wxYh ( idudkHfhka fmdÿfõ olajk mßÈ rdcH wxYh" uOHu rch iy tu rch úiska 

md,kh lrkq ,nk wdh;k fyda rdcH m%;smdok imhk wdh;k yd jHjidhlhska iy uyck;dj 

fj; NdKav fyda fiajd imhk wdh;kj,ska o iukaú; h' flfia jqj o hï iqúfYaI wdh;khla 

ksYaps; j ta hg;g we;=<;a l< hq;= oehs meyeÈ,s ke;' tfyhska fulS fjka lsÍï i`oyd WmldÍ 

ùug iqúfYaI ks¾Kdhl y`ÿkd.ekSu w;HjYH h' tfyhska rdcH wxYh hk ixl,amh we;a; 

jYfhka u jvd;a mq¿,a jQjla jk w;r th ,dN fkdWmo jk wxY fyda fm!oa.,sl wxYh iu. o 

w;smsys; úh yels h' fuu ud¾f.damfoaYfha ld¾hh i`oyd rdcH wxYh jYfhka uOHu uÜgfï 

rch iy mq¿,a wdh;k j<,a,la o ksfhdacs; wdh;k iy jHjidhlhskaf.ka o iukaú;hla f,i 

ie,fla' fuu j<,a, jgd rdcH wxYhg wh;a hehs iaÓr j u lsj fkdyels rch i;= jHdmdr yd rch 

úiska wruqo,a imhk fm!oa.,sl fldka;%d;alrejka we;=<;a w`ÿre l,dmhla o we;'

rdcH mßmd,kfha mßKduh$úldYh

rch flakaø.; jQ m%fõYhl isg rcfha ld¾hNdrh wju jk wLKav ÈYdk;shla olajd rdcH 

mßmd,kfha ls%hdldß;ajh l%udkql+, j úldYh jQ wdldrh f;areï .; hq;= h' ks,Odßjdoh 

ls%hd;aul lsÍug ie,iqï l< yd wêjHqy.; m%fõYhla merKs rdcH mßmd,kh (Old Public 
Administra�on - OPA) úiska m%odkh lrk jljdkqj w;r ;=r § kj rdcH l<ukdlrKh (New 
Public Management - NPM) úiska ta wxYj, ld¾hhka rcfhka Tíng j¾Okh ùu" jev igyka 

Èh;a lsÍfï Wml%u" kj m%;sm;a;s yd kj iïu; je<`o .ekSfuka rch l%shd l< hq;= kj wdldrh 

wjOdrKh lrkq ,nhs' Tiafndaka iy .sí,¾ (Osborn and Gaebler) [14]" rch l< hq;= foa my; 

mßÈ fhdackd lr;s'

1'  fufyhùu (Steer) – rch úiska ;dlaIKsl lghq;= l%shd;aul lsÍï $ ls%hdjg kexùï 

fkdlr Wmdh ud¾. ls%hdjkaj, ksr; úh hq;= h'

2'  m%cdj fj; fl,ska u fiajd iemhSug jvd tu m%cdjf.a .eg¨ Tjqka úiska úi`od.; 

yels jk mßÈ Tjqka iún, .ekaùu l< hq;= h'

3'  tAldêldß;ajhg jvd ;r.ldß;ajh ffO¾h;a l< hq;= h' 

4'  kS;suh u.ska fkdj fufyjr yd wruqKq wkqj fufyhùu l< hq;= h' 

5'  fhojqï Wfoid fkdj m%;sM, Wfoid m%;smdok ,nd foñka m%;sM, ÈYdk;s (Result 
Oriented) úh hq;= h'

6'  ks,Odßjdofha wjYH;d fkdj mdßfNda.slhdf.a wjYH;d imqrd,sh hq;= h' 

7'  uqo,a jeh lsÍu i`oyd fkdj uqo,a bmhSu ms<sn`o j wjOdkh fhduq l< hq;= h' 

8'  w¾nqo úi`od,Sug fkdj .eg¨$w¾nqo je<elaùug wdfhdackh l< hq;= h' 

9'  n,h úuOH.; lsÍu" Oqrdj,s l%ufha isg iyNd.s;aj md,khg fjkiaùu yd l,dmSh 

wdh;k fyda mj;akd moaO;sh yryd n,;, mejÍu l< hq;= h'

10'  uyck jev igyka we;s lsÍug jvd fj<`om< n,fõ. Yryd n,mEï lrñka .eg¨ 

úi¢h hq;= h'

  

fulS uQ,O¾u l%shd;aul jk rdcHhka" m%;sks¾udKh jk rdcH (Re-inven�ng Government Approach) 
f,i ye¢kafõ' fuu m%;sks¾udKh jk rdcH m%fõYfha m%;sM, f,i rcfha jHdmdßl ls%hdj,s 

j¾Okh ùu" ld¾hlaIu;dj ms<sn`o wjfndaO lr.ekSu" jevigykaj, iM,;dj by< kexùu yd 

rdcH wxYfha mßirh ;=< jeä l< Odß;dj" kuHYS,S nj" fjkia ùug we;s m%;sfrdaOh wju ùu 

jeks mßmd,k moaO;sfha jeä ÈhqKq lsÍï oelaúh yels h' Tiafndaka iy .sí,¾ (Osborne and 
Gaebler) [14] úiska fhdackd l< m%;sks¾udKh jk rdcH wdrïNlj, (Ini�a�ves) id¾:l;ajh r`od 

mj;skafka ta ta rgj, ikao¾Nh (context) iy .;s ,laIK yd wdh;kj, iudc iïnkaO;d" 

lKavdhï iïnkaO;d" wêldßh ms<sn`o we;s wdl,amuh fjkiaùu" iy;sl l< l<ukdlrK 

o¾Ykfha meyeÈ,s nj" wdh;ksl mßirh (climate)" wdh;ksl Odß;dj yd wduka;%Kh lrk wxY 

u; h'

flfia jqj o Tiafndaka yd f.í,¾f.a [14] fuu ixl,amh fndfyda ldKavj, úfõpkhg ,la j we;' 

fvkayd¾Üâ yd fvkayd¾Üâ (Denhartd & Denhartd) [5] fuu m%;sks¾udK rdcH m%fõYh úfõpkhg 

,la lrk w;r úl,amhla jYfhka —kj rdcH fiajh˜ (New Public Service - NPS) f,i m%;sixialrK 

wdlD;shla bÈßm;a lr we;' Tjqka olajkafka —rch jHdmdrhla $ jHjidhlfhla f,i l%shd;aul 

úh hq;= ke;s nj;a th m%cd;ka;%jd§ j ls%hd;aul úh hq;=˜ nj;a h' rgj, fuka u iuia; f,dalfhaa 

u" f;dard.;a yd m;a l< (Selected and Elected) rdcH fiajlhska fuu uQ,O¾uh u; l%shd lrk w;r 

uyck reÑl;ajh (Public Interest)" md,k l%shdj,sh (Governance Process) yd mq`t,a m%cd;ka;%jd§ 

mqrjeisNdjh i`oyd kj m%fõYhlska lemùu oelaùu isÿ lrhs' 

fvkayd¾Üâ yd fvkayd¾Üâ (Denhartd & Denhartd) [5] úiska kj rdcH fiajh (NPS) wdlD;sfha 

m%Odk uQ,O¾u y;la olajd we;' 

1'  mdßfNda.slhskag fkdj mqrjeishkag fiajh i,ikak'

 ;ks mqoa., reÑl;ajhkaf.a tl;=jlg jvd iïu;hka ms<sn`o l;sldfõ m%;sM,hla f,i 

mqrjeis reÑl;ajh oelaúh yels h' 

2'  uyck reÑl;ajh (Public Interest) ms<sn`o fidhd n,kak' 

 rdcH mßmd,lhska iduQysl mqrjeis reÑl;ajhla f.dvke.Sug odhl úh hq;= h' f;dard.;a 

;ks mqoa., .eg¨ úi`§u wruqK fkdfõ' th iduQysl reÑl;ajhka yd iduQysl j.lSïj,g 

úi`ÿï fiùula úh hq;= h'

3'  jHjidhl;ajhg jvd mqrjeis ;;a;ajhg w.h ,nd fokak' (Value ci�zenship over 
entrepreneurship)

 jHjidhl l<ukdlrejka uyck uqo,a ;u foam< fia i,lñka l%shd lrkjdg jvd rcfha 

fiajlhska yd iudchg jevodhl" w¾:j;a odhl;ajhla i`oyd lem jQ mqrjeishka uyck 

reÑl;ajhka yd hym; Wiia f,i ie,lsh hq;= h' 

4'  Wml%uYS,S j is;kak' m%cd;ka;%jd§ j l%shd lrkak' 

 iduQysl m%h;akhkaf.ka yd iyfhda.s;d l%shdj,s u.ska o j.lSfuka hq;= j l%shd lsÍfuka o 

uyck wjYH;d imqrd,k m%;sm;a;s yd jevigyka iM,odhS f,i idlaId;a lr .; yels fõ'

5'  j.ùu t ;rï ir, fkdfõ hehs jgyd .kak'

 rcfha fiajlhska fjf<`ofmd<g jvd oeä" wjOdkhla fhduq l< hq;= h' tfuka u Tjqka 

jHjia:dms; kS;s" m%cd w.hka" foaYmd,k iïu;" jD;a;Shuh m%ñ;s yd mqrjeis reÑl;ajhkag 

o is;a fhduq l< hq;= h' 

6'  fufyhùug jvd fiajh lrkak' (Service rather than steer)
 iudch fufyhùug fyda md,kh lsÍug W;aidy lsÍug jvd iduQysl" w.h mdollr .;a 

kdhl;ajhla ^úYsIag kdhl;ajhla&" yryd mqrjeishkag Wojq lsÍug;a Tjqkaf.a iduQysl 

wjYH;d bgq lsÍug;a mshjr .ekSu b;d jeo.;a fõ' 

7'  M,odhs;dj muKla fkdj ñksiqka o w.h lrkak' 

fudähq, 1 ( rdcH wxYfha iajNdjh iy M,odhs;d m%j¾Okfha § tys ld¾hNdrh
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fuu fldgi u.ska rdcH wxYh yd M,odhs;d ixl,am lsysmhla úia;r flf¾' fuys rdcH wxYh 

m%cd;ka;%jdoh" M,odhs;dj" rdcH md,kh wd§ ixl,am wka;¾.; fõ'

m%cd;ka;%jdoh( rgl m%cd;ka;%jd§ uÜgï ú.%y lsÍug úúO l%%u we;' tA w;r uyck iyNd.s;ajhg 

olajk mdroDYHNdjh $ úksúoNdjh yd j.ùu fuka u wfkl=;a m%cd;ka;%jd§ o¾Yl /ila 

úYdrohska úiska olajd we;' WodyrKhla f,i wd¾Ól úoHd{hska úiska olajd we;s m%cd;ka;%jd§ 

o¾Ylh fldgia myla mdol lr f.k we;' tAjd kï (- ue;sjrK l%uh yd nyqúO;dj" isú,a ksoyi" 

rcfha ls%hdldß;ajh" foaYmd,ksl iyNd.s;ajh" iy foaYmd,k ixialD;sh fõ' fuu wxY my by< 

u uÜgï fmkajk rgj,a m%cd;ka;%jd§ rgj,a f,i y`ÿkajk w;r my< uÜgï fmkajk rgj,a tys 

m%;súreoaO;djhs' tu j¾.SlrKh wkqj rgj,a ldKav 04lg j¾.SlrKh flf¾' tAjd kï (- iïmQ¾K 

m%cd;ka;%jd§" fodaId;aul m%cd;ka;%jd§ (Flawed Democracy)" fouqyqï md,k yd taldêm;s md,k 

jYfhka fõ' fuu w;afmdf;a ld¾hh i`oyd fudähq,h j¾. lsÍfï l%uh ir, lr we;s w;r rgj,a 

m%cd;ka;%jd§ yd m%cd;ka;%jd§ fkdjk muKla j¾. lr we;'

M,odhs;dj( fmdÿ fï ksuejqï m%udKh yd fhojqï m%udKh w;r wkqmd;h jYfhka M,odhs;dj ú.%y 

flf¾' iuyr úYdrohska M,odhs;d o¾Yl jYfhka o< foaYSh ksIamdokh (GDP), wd¾Ól j¾Okh yd 

ld¾h idOkh fhdod .ekSug fm<ö we;' ;j;a ú.%yhl n¾udka (Berman) [1] M,odhs;dj —m%;sM, 

idlaId;a lr.ekSug iïm;a ld¾hlaIu j yd iM, j Ndú; lsÍu˜ f,i ú.%y lr we;'

ud¾áka (Mar�n) iy ;j;a wh [12] úiska M,odhs;dj —wjYH fhojqï uÜgug ,efnk ksuejqï 

m%udKh f,i˜ ú.%y lr we;' iud.ï ksuejqu jeä lrñka ^NdKav yd fiajd jeä lrñka& iy $ fyda 

fhojqï wvq lrñka ^m%d.aOkh wvq lsÍug" Y%uh fyda wuq øjH wju lsÍu& M,odhs;dj by< kxj;s' 

wd¾Ól úoHd{hskag wkqj" M,odhs;dj hkq —iuia;hla jYfhka wd¾Ólh" l¾udka;h" wdh;k yd 

ixúOdk we;=<;a wxYj, by< ld¾hlaIu;djla iys; j fhojqï ksuejqï njg m;a lsÍuh'˜ 

fhojqïj,g jvd ksuejqï j¾Okh jk úg M,odhs;dj j¾Okh jk w;r th mj;akd fhojqï M,odhS 

lrhs' th wm ksuejqïj,g fok jákdlu wkqj M,odhs;dj m%o¾Ykh fkdlrhs' wmf.a iïm;a tu 

ksuejqï ,nd .ekSug fl;rï ld¾hlaIu j fhdod .kS o hkak muKla ukskq ,nhs'

md,kh (Governance) : fnú¾ (Bevir) ish¨ u l%shdj,Ska md,kh hkakg wka;¾.; nj olajhs' th 

rchla u.ska l%shd;aul l< o" fjf<`ofmd< yd cd,h" mjq, ;=<" f.da;%hla ;=<" úêu;a fyda wúêu;a 

ixúOdkhl fyda hï N+ñhl ls%hd;aul jqj o" ixúê; iudchl kS;s iïu;" n,h fyda NdIdj 

yryd l%shd;aul jqj o ta ish,a, u md,kh hkakg we;=<;a nj Tyq olajhs' idudkHfhka md,kh 

hkak md,kfha kj kHdhka yd Ndú; iy tajdhska u;=jk .eg¨iy.; ;;a;ajj,g wjOdkh fhduq 

lrjhs' 

fjisia (Wesis) [18"�19] g wkqj" md,kh hkq uyck n,h l%shdjg kexùfï wruqKq yd Tijd 

;eîïj,ska iukaú; mqrjeishka" iudch" fjf<`ofmd< yd rch hk wxY w;r in`o;d i`oyd 

ueÈy;alrKh" ú.%y lsÍu yd ia:dmkh lrk kS;s" iïu;" m%;sm;a;s yd wdh;kj, tl;=jla f,i 

w¾: olajhs' rdcHhkag ;u ld¾hhka bgq lsÍug m%;sm;a;s m%Odk fuj,ï jkjd fia u ls%hd;aul 

lrkakkaf.a ksfhdackh muKla fkdj" kS;s yd iïu;hka o md,kh hk moaO;sfhys uDÿldx. nj 

Tyq wjOdrKh lrhs' lhsh¾ (Kaier) [9] f,dal nexl=j md,kh hkak —iïm;aj, iq,N;djg hg;a 

j" iM, f,i" úksúoNdjfhka hqla; j wmlaImd;S j iy j.lSu iys; j" rfÜ mqrjeishka fyda 

Tjqkf.a ksfhdacs;hska fyda b,a,d isák uyck fiajd yd NdKav iemhSug rdcH wdh;kj,g we;s 

wdh;ksl Odß;dj f,i˜ ú.%y lrk nj olajd we;' 

fuu w¾: oelaùu .%dyl rgj,a m%;sm;a;suh fldkafoaishla f,i fhdod .kq we;e hs wfmalaId 

flf¾' flfia jqj o" rdcH wdh;k" rch yd iudk hehs tl`. jk wjia:dj, § fuu w¾:oelaùu 

hï wvqjla fmkakqï lrhs' úfYaIfhka md,kh ms<sn`o fndfyda w¾: oelaùï rchg mßndysr 

md¾Yajj, iyNd.s;ajh ffO¾hj;a lrk wjia:dj, § fuu ;;a;ajh olakg ,efí' .%dyl rgj, 

tAld.%;dj $ wLKav;dj tu rgj,g Kh yd fjk;a wdldrfha wdOdr iemhSfï § f,dal nexl= 

wjYH;djla f,i ie,ls,a,g .ekSu fkdryils' f,dal nexl=fõ o¾Ykhg wkqj ,nd fokq ,nk 

Kh yd wdOdr ksje/È md¾Yj fj; <`.dùu iy;sl lsÍu w;HjYH fõ' ta wkqj tjeks wdfhdack 

tlS rgj,g l%uj;a f,i Ndú; l< yels fõ' rch jgd jvd;a n,mEï lrk idOl mj;sk úg" 

rdcH md,kh ia:dmkh lrk md¾Yjh f,i rch muKla ie,lSu idOdrK fkdfõ' fuu n,mEï 

lrk idOl f,i foaYmd,k{hska" foaYmd,ksl mßirh" fjk;a wka;¾ cd;sl n,mEï oelaúh 

yels h' hymd,kfha ie,lsh hq;= by< uÜgu lrd <`.d ùu t jeks ;;a;aj hgf;a t jeks rgj,a 

uqyqKmdk nrm;<  idOlhls' 

rdcH md,kh ms<sn`o j ;j;a w¾: oelaùï /ila we;' fndfyda wjia:dj, olajkq ,nk" f.da,Sh 

md,kh ms<sn`o fldñifuys (Commission on Global Governance) .D.,a yd msm¾ (Grugel & Pipper) 
úiska th —;ks mqoa.,hska fyda fm!oa.,sl yd rdcH wdh;k ;u ld¾hhka l<ukdlrKh lrk 

wdldrj, tl;=jla ˜ f,i olajd we;' th m%;súreoaO" úixjdÈ; yd úúOdldÍ reÑl;ajhka i`oyd 

iyfhda.s ls%hdud¾. .kq ,nk yd tajd WÑ; mßÈ .<mkq ,nk wLKav l%shdj,shla nj o olajd we;' 

th wod< mßÈ n,d;aul lrk ,o úêu;a wdh;k yd md,k ;ka;% fuka u ck;djf.a reÑl;aajhka 

f;areï f.k l%shd lsÍug isák mqoa.,hska yd wdh;kj,ska iukaú; wúêu;a úêúOdkj,ska o 

ixhqla; fõ' tfyhska rdcH md,kh hkak" rdcH fkdjk ixúOdk" mqrjeishkaf.a jHdmdr" nyqcd;sl 

wdh;k yd f.da,Sh fjf<`ofmd< o we;=<;a jQjla f,i f;areï.; hq;= h' [8]

fjhska úiska ;j;a w¾:l:khla olajd we; [18,19]' —wka;¾ cd;sl moaO;sfha ksrka;r fõ.j;a 

mßj¾;kh .%yKh lsÍula˜ f,i th w¾:olajd we;' rdcHhka uOH.; jk w;r tajdfha n, 

wêldßh ydhkh fjñka mj;S' uOHu rdcHhkaf.a ks¾udKhla jQ wka;¾ rdcH wdh;kj,g o fmr 

jQ ;rï md,khla fkdue;s nj o olajd we;' 

wjidk jYfhka .D.,a yd msm¾ [8] úiska w¾:oelaùu fu f,i ixiaf,aIKh fldg bÈßm;a lr 

we;' —f.da,Sh rdcH md,kh f.da,Sh m%;sm;a;s iïmdok hq.hla njg m;a jk nj;a foaYmd,kfhka 

msreKq" wd;;Sj,ska ixhqla; jQ ;r.ldß;ajh yd .egqïj,ska hqla; jQ rdcH úiska md,kh lrk ,o 

fndfyda ia:dk yd ia:rhka úúO l%shdldÍka úiska w;am;alr .ksñka mj;sk nj;a ̃  olajd we;' rdcH 

mdol jQ ls%hdldÍka" wka;¾ cd;sl ks,Odßjd§ka yd rdcH ixúOdk iu. m%;sm;a;s iïmdokhg igka 

jÈ;s' f.da,Sh uÜgñka wdh;k f.dvke.Sfï yd kS;s iïmdokfha § ÿIalr;d" rdcH n,fha 

fkdmeyeÈ,s iajNdjh f.da,Sh md,khg .%yKh jQ ls%hdldÍka iïnkaOfhka n,k l< fuu 

m%fõYhg úfYaI m%idohla ,eî we;' tkuqÿ rdcH md,kh úiska olajk ,o md,kh hk ixl,amhg 

udre ùu iy m%;sm;a;s l%shdjg kexùfï fjkialï" fyda foaYmd,k kHdh m;% .%yKh lsÍula fyda 

kHdh.; lsÍula fkdlrhs' 

by; olajd we;s w¾:oelaùï mdollr .ksñka f.da,Sh rdcH md,kh hkak" fmdÿ lghq;=" 

nyql%shdldÍka" iSudlrKh lsÍï iy rdcH l%shdldÍkag we;s wka;¾ cd;sl n,mEu yd ;ks 

mrudêm;Hla fkdue;slu hk .=Kdx.j,ska iukaú; nj Wml,amkh lsÍu iqÿiq h' 

rdcH wxYh ( idudkHfhka fmdÿfõ olajk mßÈ rdcH wxYh" uOHu rch iy tu rch úiska 

md,kh lrkq ,nk wdh;k fyda rdcH m%;smdok imhk wdh;k yd jHjidhlhska iy uyck;dj 

fj; NdKav fyda fiajd imhk wdh;kj,ska o iukaú; h' flfia jqj o hï iqúfYaI wdh;khla 

ksYaps; j ta hg;g we;=<;a l< hq;= oehs meyeÈ,s ke;' tfyhska fulS fjka lsÍï i`oyd WmldÍ 

ùug iqúfYaI ks¾Kdhl y`ÿkd.ekSu w;HjYH h' tfyhska rdcH wxYh hk ixl,amh we;a; 

jYfhka u jvd;a mq¿,a jQjla jk w;r th ,dN fkdWmo jk wxY fyda fm!oa.,sl wxYh iu. o 

w;smsys; úh yels h' fuu ud¾f.damfoaYfha ld¾hh i`oyd rdcH wxYh jYfhka uOHu uÜgfï 

rch iy mq¿,a wdh;k j<,a,la o ksfhdacs; wdh;k iy jHjidhlhskaf.ka o iukaú;hla f,i 

ie,fla' fuu j<,a, jgd rdcH wxYhg wh;a hehs iaÓr j u lsj fkdyels rch i;= jHdmdr yd rch 

úiska wruqo,a imhk fm!oa.,sl fldka;%d;alrejka we;=<;a w`ÿre l,dmhla o we;'

rdcH mßmd,kfha mßKduh$úldYh

rch flakaø.; jQ m%fõYhl isg rcfha ld¾hNdrh wju jk wLKav ÈYdk;shla olajd rdcH 

mßmd,kfha ls%hdldß;ajh l%udkql+, j úldYh jQ wdldrh f;areï .; hq;= h' ks,Odßjdoh 

ls%hd;aul lsÍug ie,iqï l< yd wêjHqy.; m%fõYhla merKs rdcH mßmd,kh (Old Public 
Administra�on - OPA) úiska m%odkh lrk jljdkqj w;r ;=r § kj rdcH l<ukdlrKh (New 
Public Management - NPM) úiska ta wxYj, ld¾hhka rcfhka Tíng j¾Okh ùu" jev igyka 

Èh;a lsÍfï Wml%u" kj m%;sm;a;s yd kj iïu; je<`o .ekSfuka rch l%shd l< hq;= kj wdldrh 

wjOdrKh lrkq ,nhs' Tiafndaka iy .sí,¾ (Osborn and Gaebler) [14]" rch l< hq;= foa my; 

mßÈ fhdackd lr;s'

1'  fufyhùu (Steer) – rch úiska ;dlaIKsl lghq;= l%shd;aul lsÍï $ ls%hdjg kexùï 

fkdlr Wmdh ud¾. ls%hdjkaj, ksr; úh hq;= h'

2'  m%cdj fj; fl,ska u fiajd iemhSug jvd tu m%cdjf.a .eg¨ Tjqka úiska úi`od.; 

yels jk mßÈ Tjqka iún, .ekaùu l< hq;= h'

3'  tAldêldß;ajhg jvd ;r.ldß;ajh ffO¾h;a l< hq;= h' 

4'  kS;suh u.ska fkdj fufyjr yd wruqKq wkqj fufyhùu l< hq;= h' 

5'  fhojqï Wfoid fkdj m%;sM, Wfoid m%;smdok ,nd foñka m%;sM, ÈYdk;s (Result 
Oriented) úh hq;= h'

6'  ks,Odßjdofha wjYH;d fkdj mdßfNda.slhdf.a wjYH;d imqrd,sh hq;= h' 

7'  uqo,a jeh lsÍu i`oyd fkdj uqo,a bmhSu ms<sn`o j wjOdkh fhduq l< hq;= h' 

8'  w¾nqo úi`od,Sug fkdj .eg¨$w¾nqo je<elaùug wdfhdackh l< hq;= h' 

9'  n,h úuOH.; lsÍu" Oqrdj,s l%ufha isg iyNd.s;aj md,khg fjkiaùu yd l,dmSh 

wdh;k fyda mj;akd moaO;sh yryd n,;, mejÍu l< hq;= h'

10'  uyck jev igyka we;s lsÍug jvd fj<`om< n,fõ. Yryd n,mEï lrñka .eg¨ 

úi¢h hq;= h'

  

fulS uQ,O¾u l%shd;aul jk rdcHhka" m%;sks¾udKh jk rdcH (Re-inven�ng Government Approach) 
f,i ye¢kafõ' fuu m%;sks¾udKh jk rdcH m%fõYfha m%;sM, f,i rcfha jHdmdßl ls%hdj,s 

j¾Okh ùu" ld¾hlaIu;dj ms<sn`o wjfndaO lr.ekSu" jevigykaj, iM,;dj by< kexùu yd 

rdcH wxYfha mßirh ;=< jeä l< Odß;dj" kuHYS,S nj" fjkia ùug we;s m%;sfrdaOh wju ùu 

jeks mßmd,k moaO;sfha jeä ÈhqKq lsÍï oelaúh yels h' Tiafndaka iy .sí,¾ (Osborne and 
Gaebler) [14] úiska fhdackd l< m%;sks¾udKh jk rdcH wdrïNlj, (Ini�a�ves) id¾:l;ajh r`od 

mj;skafka ta ta rgj, ikao¾Nh (context) iy .;s ,laIK yd wdh;kj, iudc iïnkaO;d" 

lKavdhï iïnkaO;d" wêldßh ms<sn`o we;s wdl,amuh fjkiaùu" iy;sl l< l<ukdlrK 

o¾Ykfha meyeÈ,s nj" wdh;ksl mßirh (climate)" wdh;ksl Odß;dj yd wduka;%Kh lrk wxY 

u; h'

flfia jqj o Tiafndaka yd f.í,¾f.a [14] fuu ixl,amh fndfyda ldKavj, úfõpkhg ,la j we;' 

fvkayd¾Üâ yd fvkayd¾Üâ (Denhartd & Denhartd) [5] fuu m%;sks¾udK rdcH m%fõYh úfõpkhg 

,la lrk w;r úl,amhla jYfhka —kj rdcH fiajh˜ (New Public Service - NPS) f,i m%;sixialrK 

wdlD;shla bÈßm;a lr we;' Tjqka olajkafka —rch jHdmdrhla $ jHjidhlfhla f,i l%shd;aul 

úh hq;= ke;s nj;a th m%cd;ka;%jd§ j ls%hd;aul úh hq;=˜ nj;a h' rgj, fuka u iuia; f,dalfhaa 

u" f;dard.;a yd m;a l< (Selected and Elected) rdcH fiajlhska fuu uQ,O¾uh u; l%shd lrk w;r 

uyck reÑl;ajh (Public Interest)" md,k l%shdj,sh (Governance Process) yd mq`t,a m%cd;ka;%jd§ 

mqrjeisNdjh i`oyd kj m%fõYhlska lemùu oelaùu isÿ lrhs' 

fvkayd¾Üâ yd fvkayd¾Üâ (Denhartd & Denhartd) [5] úiska kj rdcH fiajh (NPS) wdlD;sfha 

m%Odk uQ,O¾u y;la olajd we;' 

1'  mdßfNda.slhskag fkdj mqrjeishkag fiajh i,ikak'

 ;ks mqoa., reÑl;ajhkaf.a tl;=jlg jvd iïu;hka ms<sn`o l;sldfõ m%;sM,hla f,i 

mqrjeis reÑl;ajh oelaúh yels h' 

2'  uyck reÑl;ajh (Public Interest) ms<sn`o fidhd n,kak' 

 rdcH mßmd,lhska iduQysl mqrjeis reÑl;ajhla f.dvke.Sug odhl úh hq;= h' f;dard.;a 

;ks mqoa., .eg¨ úi`§u wruqK fkdfõ' th iduQysl reÑl;ajhka yd iduQysl j.lSïj,g 

úi`ÿï fiùula úh hq;= h'

3'  jHjidhl;ajhg jvd mqrjeis ;;a;ajhg w.h ,nd fokak' (Value ci�zenship over 
entrepreneurship)

 jHjidhl l<ukdlrejka uyck uqo,a ;u foam< fia i,lñka l%shd lrkjdg jvd rcfha 

fiajlhska yd iudchg jevodhl" w¾:j;a odhl;ajhla i`oyd lem jQ mqrjeishka uyck 

reÑl;ajhka yd hym; Wiia f,i ie,lsh hq;= h' 

4'  Wml%uYS,S j is;kak' m%cd;ka;%jd§ j l%shd lrkak' 

 iduQysl m%h;akhkaf.ka yd iyfhda.s;d l%shdj,s u.ska o j.lSfuka hq;= j l%shd lsÍfuka o 

uyck wjYH;d imqrd,k m%;sm;a;s yd jevigyka iM,odhS f,i idlaId;a lr .; yels fõ'

5'  j.ùu t ;rï ir, fkdfõ hehs jgyd .kak'

 rcfha fiajlhska fjf<`ofmd<g jvd oeä" wjOdkhla fhduq l< hq;= h' tfuka u Tjqka 

jHjia:dms; kS;s" m%cd w.hka" foaYmd,k iïu;" jD;a;Shuh m%ñ;s yd mqrjeis reÑl;ajhkag 

o is;a fhduq l< hq;= h' 

6'  fufyhùug jvd fiajh lrkak' (Service rather than steer)
 iudch fufyhùug fyda md,kh lsÍug W;aidy lsÍug jvd iduQysl" w.h mdollr .;a 

kdhl;ajhla ^úYsIag kdhl;ajhla&" yryd mqrjeishkag Wojq lsÍug;a Tjqkaf.a iduQysl 

wjYH;d bgq lsÍug;a mshjr .ekSu b;d jeo.;a fõ' 

7'  M,odhs;dj muKla fkdj ñksiqka o w.h lrkak' 

fudähq, 1 ( rdcH wxYfha iajNdjh iy M,odhs;d m%j¾Okfha § tys ld¾hNdrh
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fuu fldgi u.ska rdcH wxYh yd M,odhs;d ixl,am lsysmhla úia;r flf¾' fuys rdcH wxYh 

m%cd;ka;%jdoh" M,odhs;dj" rdcH md,kh wd§ ixl,am wka;¾.; fõ'

m%cd;ka;%jdoh( rgl m%cd;ka;%jd§ uÜgï ú.%y lsÍug úúO l%%u we;' tA w;r uyck iyNd.s;ajhg 

olajk mdroDYHNdjh $ úksúoNdjh yd j.ùu fuka u wfkl=;a m%cd;ka;%jd§ o¾Yl /ila 

úYdrohska úiska olajd we;' WodyrKhla f,i wd¾Ól úoHd{hska úiska olajd we;s m%cd;ka;%jd§ 

o¾Ylh fldgia myla mdol lr f.k we;' tAjd kï (- ue;sjrK l%uh yd nyqúO;dj" isú,a ksoyi" 

rcfha ls%hdldß;ajh" foaYmd,ksl iyNd.s;ajh" iy foaYmd,k ixialD;sh fõ' fuu wxY my by< 

u uÜgï fmkajk rgj,a m%cd;ka;%jd§ rgj,a f,i y`ÿkajk w;r my< uÜgï fmkajk rgj,a tys 

m%;súreoaO;djhs' tu j¾.SlrKh wkqj rgj,a ldKav 04lg j¾.SlrKh flf¾' tAjd kï (- iïmQ¾K 

m%cd;ka;%jd§" fodaId;aul m%cd;ka;%jd§ (Flawed Democracy)" fouqyqï md,k yd taldêm;s md,k 

jYfhka fõ' fuu w;afmdf;a ld¾hh i`oyd fudähq,h j¾. lsÍfï l%uh ir, lr we;s w;r rgj,a 

m%cd;ka;%jd§ yd m%cd;ka;%jd§ fkdjk muKla j¾. lr we;'

M,odhs;dj( fmdÿ fï ksuejqï m%udKh yd fhojqï m%udKh w;r wkqmd;h jYfhka M,odhs;dj ú.%y 

flf¾' iuyr úYdrohska M,odhs;d o¾Yl jYfhka o< foaYSh ksIamdokh (GDP), wd¾Ól j¾Okh yd 

ld¾h idOkh fhdod .ekSug fm<ö we;' ;j;a ú.%yhl n¾udka (Berman) [1] M,odhs;dj —m%;sM, 

idlaId;a lr.ekSug iïm;a ld¾hlaIu j yd iM, j Ndú; lsÍu˜ f,i ú.%y lr we;'

ud¾áka (Mar�n) iy ;j;a wh [12] úiska M,odhs;dj —wjYH fhojqï uÜgug ,efnk ksuejqï 

m%udKh f,i˜ ú.%y lr we;' iud.ï ksuejqu jeä lrñka ^NdKav yd fiajd jeä lrñka& iy $ fyda 

fhojqï wvq lrñka ^m%d.aOkh wvq lsÍug" Y%uh fyda wuq øjH wju lsÍu& M,odhs;dj by< kxj;s' 

wd¾Ól úoHd{hskag wkqj" M,odhs;dj hkq —iuia;hla jYfhka wd¾Ólh" l¾udka;h" wdh;k yd 

ixúOdk we;=<;a wxYj, by< ld¾hlaIu;djla iys; j fhojqï ksuejqï njg m;a lsÍuh'˜ 

fhojqïj,g jvd ksuejqï j¾Okh jk úg M,odhs;dj j¾Okh jk w;r th mj;akd fhojqï M,odhS 

lrhs' th wm ksuejqïj,g fok jákdlu wkqj M,odhs;dj m%o¾Ykh fkdlrhs' wmf.a iïm;a tu 

ksuejqï ,nd .ekSug fl;rï ld¾hlaIu j fhdod .kS o hkak muKla ukskq ,nhs'

md,kh (Governance) : fnú¾ (Bevir) ish¨ u l%shdj,Ska md,kh hkakg wka;¾.; nj olajhs' th 

rchla u.ska l%shd;aul l< o" fjf<`ofmd< yd cd,h" mjq, ;=<" f.da;%hla ;=<" úêu;a fyda wúêu;a 

ixúOdkhl fyda hï N+ñhl ls%hd;aul jqj o" ixúê; iudchl kS;s iïu;" n,h fyda NdIdj 

yryd l%shd;aul jqj o ta ish,a, u md,kh hkakg we;=<;a nj Tyq olajhs' idudkHfhka md,kh 

hkak md,kfha kj kHdhka yd Ndú; iy tajdhska u;=jk .eg¨iy.; ;;a;ajj,g wjOdkh fhduq 

lrjhs' 

fjisia (Wesis) [18"�19] g wkqj" md,kh hkq uyck n,h l%shdjg kexùfï wruqKq yd Tijd 

;eîïj,ska iukaú; mqrjeishka" iudch" fjf<`ofmd< yd rch hk wxY w;r in`o;d i`oyd 

ueÈy;alrKh" ú.%y lsÍu yd ia:dmkh lrk kS;s" iïu;" m%;sm;a;s yd wdh;kj, tl;=jla f,i 

w¾: olajhs' rdcHhkag ;u ld¾hhka bgq lsÍug m%;sm;a;s m%Odk fuj,ï jkjd fia u ls%hd;aul 

lrkakkaf.a ksfhdackh muKla fkdj" kS;s yd iïu;hka o md,kh hk moaO;sfhys uDÿldx. nj 

Tyq wjOdrKh lrhs' lhsh¾ (Kaier) [9] f,dal nexl=j md,kh hkak —iïm;aj, iq,N;djg hg;a 

j" iM, f,i" úksúoNdjfhka hqla; j wmlaImd;S j iy j.lSu iys; j" rfÜ mqrjeishka fyda 

Tjqkf.a ksfhdacs;hska fyda b,a,d isák uyck fiajd yd NdKav iemhSug rdcH wdh;kj,g we;s 

wdh;ksl Odß;dj f,i˜ ú.%y lrk nj olajd we;' 

fuu w¾: oelaùu .%dyl rgj,a m%;sm;a;suh fldkafoaishla f,i fhdod .kq we;e hs wfmalaId 

flf¾' flfia jqj o" rdcH wdh;k" rch yd iudk hehs tl`. jk wjia:dj, § fuu w¾:oelaùu 

hï wvqjla fmkakqï lrhs' úfYaIfhka md,kh ms<sn`o fndfyda w¾: oelaùï rchg mßndysr 

md¾Yajj, iyNd.s;ajh ffO¾hj;a lrk wjia:dj, § fuu ;;a;ajh olakg ,efí' .%dyl rgj, 

tAld.%;dj $ wLKav;dj tu rgj,g Kh yd fjk;a wdldrfha wdOdr iemhSfï § f,dal nexl= 

wjYH;djla f,i ie,ls,a,g .ekSu fkdryils' f,dal nexl=fõ o¾Ykhg wkqj ,nd fokq ,nk 

Kh yd wdOdr ksje/È md¾Yj fj; <`.dùu iy;sl lsÍu w;HjYH fõ' ta wkqj tjeks wdfhdack 

tlS rgj,g l%uj;a f,i Ndú; l< yels fõ' rch jgd jvd;a n,mEï lrk idOl mj;sk úg" 

rdcH md,kh ia:dmkh lrk md¾Yjh f,i rch muKla ie,lSu idOdrK fkdfõ' fuu n,mEï 

lrk idOl f,i foaYmd,k{hska" foaYmd,ksl mßirh" fjk;a wka;¾ cd;sl n,mEï oelaúh 

yels h' hymd,kfha ie,lsh hq;= by< uÜgu lrd <`.d ùu t jeks ;;a;aj hgf;a t jeks rgj,a 

uqyqKmdk nrm;<  idOlhls' 

rdcH md,kh ms<sn`o j ;j;a w¾: oelaùï /ila we;' fndfyda wjia:dj, olajkq ,nk" f.da,Sh 

md,kh ms<sn`o fldñifuys (Commission on Global Governance) .D.,a yd msm¾ (Grugel & Pipper) 
úiska th —;ks mqoa.,hska fyda fm!oa.,sl yd rdcH wdh;k ;u ld¾hhka l<ukdlrKh lrk 

wdldrj, tl;=jla ˜ f,i olajd we;' th m%;súreoaO" úixjdÈ; yd úúOdldÍ reÑl;ajhka i`oyd 

iyfhda.s ls%hdud¾. .kq ,nk yd tajd WÑ; mßÈ .<mkq ,nk wLKav l%shdj,shla nj o olajd we;' 

th wod< mßÈ n,d;aul lrk ,o úêu;a wdh;k yd md,k ;ka;% fuka u ck;djf.a reÑl;aajhka 

f;areï f.k l%shd lsÍug isák mqoa.,hska yd wdh;kj,ska iukaú; wúêu;a úêúOdkj,ska o 

ixhqla; fõ' tfyhska rdcH md,kh hkak" rdcH fkdjk ixúOdk" mqrjeishkaf.a jHdmdr" nyqcd;sl 

wdh;k yd f.da,Sh fjf<`ofmd< o we;=<;a jQjla f,i f;areï.; hq;= h' [8]

fjhska úiska ;j;a w¾:l:khla olajd we; [18,19]' —wka;¾ cd;sl moaO;sfha ksrka;r fõ.j;a 

mßj¾;kh .%yKh lsÍula˜ f,i th w¾:olajd we;' rdcHhka uOH.; jk w;r tajdfha n, 

wêldßh ydhkh fjñka mj;S' uOHu rdcHhkaf.a ks¾udKhla jQ wka;¾ rdcH wdh;kj,g o fmr 

jQ ;rï md,khla fkdue;s nj o olajd we;' 

wjidk jYfhka .D.,a yd msm¾ [8] úiska w¾:oelaùu fu f,i ixiaf,aIKh fldg bÈßm;a lr 

we;' —f.da,Sh rdcH md,kh f.da,Sh m%;sm;a;s iïmdok hq.hla njg m;a jk nj;a foaYmd,kfhka 

msreKq" wd;;Sj,ska ixhqla; jQ ;r.ldß;ajh yd .egqïj,ska hqla; jQ rdcH úiska md,kh lrk ,o 

fndfyda ia:dk yd ia:rhka úúO l%shdldÍka úiska w;am;alr .ksñka mj;sk nj;a ̃  olajd we;' rdcH 

mdol jQ ls%hdldÍka" wka;¾ cd;sl ks,Odßjd§ka yd rdcH ixúOdk iu. m%;sm;a;s iïmdokhg igka 

jÈ;s' f.da,Sh uÜgñka wdh;k f.dvke.Sfï yd kS;s iïmdokfha § ÿIalr;d" rdcH n,fha 

fkdmeyeÈ,s iajNdjh f.da,Sh md,khg .%yKh jQ ls%hdldÍka iïnkaOfhka n,k l< fuu 

m%fõYhg úfYaI m%idohla ,eî we;' tkuqÿ rdcH md,kh úiska olajk ,o md,kh hk ixl,amhg 

udre ùu iy m%;sm;a;s l%shdjg kexùfï fjkialï" fyda foaYmd,k kHdh m;% .%yKh lsÍula fyda 

kHdh.; lsÍula fkdlrhs' 

by; olajd we;s w¾:oelaùï mdollr .ksñka f.da,Sh rdcH md,kh hkak" fmdÿ lghq;=" 

nyql%shdldÍka" iSudlrKh lsÍï iy rdcH l%shdldÍkag we;s wka;¾ cd;sl n,mEu yd ;ks 

mrudêm;Hla fkdue;slu hk .=Kdx.j,ska iukaú; nj Wml,amkh lsÍu iqÿiq h' 

rdcH wxYh ( idudkHfhka fmdÿfõ olajk mßÈ rdcH wxYh" uOHu rch iy tu rch úiska 

md,kh lrkq ,nk wdh;k fyda rdcH m%;smdok imhk wdh;k yd jHjidhlhska iy uyck;dj 

fj; NdKav fyda fiajd imhk wdh;kj,ska o iukaú; h' flfia jqj o hï iqúfYaI wdh;khla 

ksYaps; j ta hg;g we;=<;a l< hq;= oehs meyeÈ,s ke;' tfyhska fulS fjka lsÍï i`oyd WmldÍ 

ùug iqúfYaI ks¾Kdhl y`ÿkd.ekSu w;HjYH h' tfyhska rdcH wxYh hk ixl,amh we;a; 

jYfhka u jvd;a mq¿,a jQjla jk w;r th ,dN fkdWmo jk wxY fyda fm!oa.,sl wxYh iu. o 

w;smsys; úh yels h' fuu ud¾f.damfoaYfha ld¾hh i`oyd rdcH wxYh jYfhka uOHu uÜgfï 

rch iy mq¿,a wdh;k j<,a,la o ksfhdacs; wdh;k iy jHjidhlhskaf.ka o iukaú;hla f,i 

ie,fla' fuu j<,a, jgd rdcH wxYhg wh;a hehs iaÓr j u lsj fkdyels rch i;= jHdmdr yd rch 

úiska wruqo,a imhk fm!oa.,sl fldka;%d;alrejka we;=<;a w`ÿre l,dmhla o we;'

rdcH mßmd,kfha mßKduh$úldYh

rch flakaø.; jQ m%fõYhl isg rcfha ld¾hNdrh wju jk wLKav ÈYdk;shla olajd rdcH 

mßmd,kfha ls%hdldß;ajh l%udkql+, j úldYh jQ wdldrh f;areï .; hq;= h' ks,Odßjdoh 

ls%hd;aul lsÍug ie,iqï l< yd wêjHqy.; m%fõYhla merKs rdcH mßmd,kh (Old Public 
Administra�on - OPA) úiska m%odkh lrk jljdkqj w;r ;=r § kj rdcH l<ukdlrKh (New 
Public Management - NPM) úiska ta wxYj, ld¾hhka rcfhka Tíng j¾Okh ùu" jev igyka 

Èh;a lsÍfï Wml%u" kj m%;sm;a;s yd kj iïu; je<`o .ekSfuka rch l%shd l< hq;= kj wdldrh 

wjOdrKh lrkq ,nhs' Tiafndaka iy .sí,¾ (Osborn and Gaebler) [14]" rch l< hq;= foa my; 

mßÈ fhdackd lr;s'

1'  fufyhùu (Steer) – rch úiska ;dlaIKsl lghq;= l%shd;aul lsÍï $ ls%hdjg kexùï 

fkdlr Wmdh ud¾. ls%hdjkaj, ksr; úh hq;= h'

2'  m%cdj fj; fl,ska u fiajd iemhSug jvd tu m%cdjf.a .eg¨ Tjqka úiska úi`od.; 

yels jk mßÈ Tjqka iún, .ekaùu l< hq;= h'

3'  tAldêldß;ajhg jvd ;r.ldß;ajh ffO¾h;a l< hq;= h' 

4'  kS;suh u.ska fkdj fufyjr yd wruqKq wkqj fufyhùu l< hq;= h' 

5'  fhojqï Wfoid fkdj m%;sM, Wfoid m%;smdok ,nd foñka m%;sM, ÈYdk;s (Result 
Oriented) úh hq;= h'

6'  ks,Odßjdofha wjYH;d fkdj mdßfNda.slhdf.a wjYH;d imqrd,sh hq;= h' 

7'  uqo,a jeh lsÍu i`oyd fkdj uqo,a bmhSu ms<sn`o j wjOdkh fhduq l< hq;= h' 

8'  w¾nqo úi`od,Sug fkdj .eg¨$w¾nqo je<elaùug wdfhdackh l< hq;= h' 

9'  n,h úuOH.; lsÍu" Oqrdj,s l%ufha isg iyNd.s;aj md,khg fjkiaùu yd l,dmSh 

wdh;k fyda mj;akd moaO;sh yryd n,;, mejÍu l< hq;= h'

10'  uyck jev igyka we;s lsÍug jvd fj<`om< n,fõ. Yryd n,mEï lrñka .eg¨ 

úi¢h hq;= h'

  

fulS uQ,O¾u l%shd;aul jk rdcHhka" m%;sks¾udKh jk rdcH (Re-inven�ng Government Approach) 
f,i ye¢kafõ' fuu m%;sks¾udKh jk rdcH m%fõYfha m%;sM, f,i rcfha jHdmdßl ls%hdj,s 

j¾Okh ùu" ld¾hlaIu;dj ms<sn`o wjfndaO lr.ekSu" jevigykaj, iM,;dj by< kexùu yd 

rdcH wxYfha mßirh ;=< jeä l< Odß;dj" kuHYS,S nj" fjkia ùug we;s m%;sfrdaOh wju ùu 

jeks mßmd,k moaO;sfha jeä ÈhqKq lsÍï oelaúh yels h' Tiafndaka iy .sí,¾ (Osborne and 
Gaebler) [14] úiska fhdackd l< m%;sks¾udKh jk rdcH wdrïNlj, (Ini�a�ves) id¾:l;ajh r`od 

mj;skafka ta ta rgj, ikao¾Nh (context) iy .;s ,laIK yd wdh;kj, iudc iïnkaO;d" 

lKavdhï iïnkaO;d" wêldßh ms<sn`o we;s wdl,amuh fjkiaùu" iy;sl l< l<ukdlrK 

o¾Ykfha meyeÈ,s nj" wdh;ksl mßirh (climate)" wdh;ksl Odß;dj yd wduka;%Kh lrk wxY 

u; h'

flfia jqj o Tiafndaka yd f.í,¾f.a [14] fuu ixl,amh fndfyda ldKavj, úfõpkhg ,la j we;' 

fvkayd¾Üâ yd fvkayd¾Üâ (Denhartd & Denhartd) [5] fuu m%;sks¾udK rdcH m%fõYh úfõpkhg 

,la lrk w;r úl,amhla jYfhka —kj rdcH fiajh˜ (New Public Service - NPS) f,i m%;sixialrK 

wdlD;shla bÈßm;a lr we;' Tjqka olajkafka —rch jHdmdrhla $ jHjidhlfhla f,i l%shd;aul 

úh hq;= ke;s nj;a th m%cd;ka;%jd§ j ls%hd;aul úh hq;=˜ nj;a h' rgj, fuka u iuia; f,dalfhaa 

u" f;dard.;a yd m;a l< (Selected and Elected) rdcH fiajlhska fuu uQ,O¾uh u; l%shd lrk w;r 

uyck reÑl;ajh (Public Interest)" md,k l%shdj,sh (Governance Process) yd mq`t,a m%cd;ka;%jd§ 

mqrjeisNdjh i`oyd kj m%fõYhlska lemùu oelaùu isÿ lrhs' 

fvkayd¾Üâ yd fvkayd¾Üâ (Denhartd & Denhartd) [5] úiska kj rdcH fiajh (NPS) wdlD;sfha 

m%Odk uQ,O¾u y;la olajd we;' 

1'  mdßfNda.slhskag fkdj mqrjeishkag fiajh i,ikak'

 ;ks mqoa., reÑl;ajhkaf.a tl;=jlg jvd iïu;hka ms<sn`o l;sldfõ m%;sM,hla f,i 

mqrjeis reÑl;ajh oelaúh yels h' 

2'  uyck reÑl;ajh (Public Interest) ms<sn`o fidhd n,kak' 

 rdcH mßmd,lhska iduQysl mqrjeis reÑl;ajhla f.dvke.Sug odhl úh hq;= h' f;dard.;a 

;ks mqoa., .eg¨ úi`§u wruqK fkdfõ' th iduQysl reÑl;ajhka yd iduQysl j.lSïj,g 

úi`ÿï fiùula úh hq;= h'

3'  jHjidhl;ajhg jvd mqrjeis ;;a;ajhg w.h ,nd fokak' (Value ci�zenship over 
entrepreneurship)

 jHjidhl l<ukdlrejka uyck uqo,a ;u foam< fia i,lñka l%shd lrkjdg jvd rcfha 

fiajlhska yd iudchg jevodhl" w¾:j;a odhl;ajhla i`oyd lem jQ mqrjeishka uyck 

reÑl;ajhka yd hym; Wiia f,i ie,lsh hq;= h' 

4'  Wml%uYS,S j is;kak' m%cd;ka;%jd§ j l%shd lrkak' 

 iduQysl m%h;akhkaf.ka yd iyfhda.s;d l%shdj,s u.ska o j.lSfuka hq;= j l%shd lsÍfuka o 

uyck wjYH;d imqrd,k m%;sm;a;s yd jevigyka iM,odhS f,i idlaId;a lr .; yels fõ'

5'  j.ùu t ;rï ir, fkdfõ hehs jgyd .kak'

 rcfha fiajlhska fjf<`ofmd<g jvd oeä" wjOdkhla fhduq l< hq;= h' tfuka u Tjqka 

jHjia:dms; kS;s" m%cd w.hka" foaYmd,k iïu;" jD;a;Shuh m%ñ;s yd mqrjeis reÑl;ajhkag 

o is;a fhduq l< hq;= h' 

6'  fufyhùug jvd fiajh lrkak' (Service rather than steer)
 iudch fufyhùug fyda md,kh lsÍug W;aidy lsÍug jvd iduQysl" w.h mdollr .;a 

kdhl;ajhla ^úYsIag kdhl;ajhla&" yryd mqrjeishkag Wojq lsÍug;a Tjqkaf.a iduQysl 

wjYH;d bgq lsÍug;a mshjr .ekSu b;d jeo.;a fõ' 

7'  M,odhs;dj muKla fkdj ñksiqka o w.h lrkak' 

fudähq, 1 ( rdcH wxYfha iajNdjh iy M,odhs;d m%j¾Okfha § tys ld¾hNdrh
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fuu fldgi u.ska rdcH wxYh yd M,odhs;d ixl,am lsysmhla úia;r flf¾' fuys rdcH wxYh 

m%cd;ka;%jdoh" M,odhs;dj" rdcH md,kh wd§ ixl,am wka;¾.; fõ'

m%cd;ka;%jdoh( rgl m%cd;ka;%jd§ uÜgï ú.%y lsÍug úúO l%%u we;' tA w;r uyck iyNd.s;ajhg 

olajk mdroDYHNdjh $ úksúoNdjh yd j.ùu fuka u wfkl=;a m%cd;ka;%jd§ o¾Yl /ila 

úYdrohska úiska olajd we;' WodyrKhla f,i wd¾Ól úoHd{hska úiska olajd we;s m%cd;ka;%jd§ 

o¾Ylh fldgia myla mdol lr f.k we;' tAjd kï (- ue;sjrK l%uh yd nyqúO;dj" isú,a ksoyi" 

rcfha ls%hdldß;ajh" foaYmd,ksl iyNd.s;ajh" iy foaYmd,k ixialD;sh fõ' fuu wxY my by< 

u uÜgï fmkajk rgj,a m%cd;ka;%jd§ rgj,a f,i y`ÿkajk w;r my< uÜgï fmkajk rgj,a tys 

m%;súreoaO;djhs' tu j¾.SlrKh wkqj rgj,a ldKav 04lg j¾.SlrKh flf¾' tAjd kï (- iïmQ¾K 

m%cd;ka;%jd§" fodaId;aul m%cd;ka;%jd§ (Flawed Democracy)" fouqyqï md,k yd taldêm;s md,k 

jYfhka fõ' fuu w;afmdf;a ld¾hh i`oyd fudähq,h j¾. lsÍfï l%uh ir, lr we;s w;r rgj,a 

m%cd;ka;%jd§ yd m%cd;ka;%jd§ fkdjk muKla j¾. lr we;'

M,odhs;dj( fmdÿ fï ksuejqï m%udKh yd fhojqï m%udKh w;r wkqmd;h jYfhka M,odhs;dj ú.%y 

flf¾' iuyr úYdrohska M,odhs;d o¾Yl jYfhka o< foaYSh ksIamdokh (GDP), wd¾Ól j¾Okh yd 

ld¾h idOkh fhdod .ekSug fm<ö we;' ;j;a ú.%yhl n¾udka (Berman) [1] M,odhs;dj —m%;sM, 

idlaId;a lr.ekSug iïm;a ld¾hlaIu j yd iM, j Ndú; lsÍu˜ f,i ú.%y lr we;'

ud¾áka (Mar�n) iy ;j;a wh [12] úiska M,odhs;dj —wjYH fhojqï uÜgug ,efnk ksuejqï 

m%udKh f,i˜ ú.%y lr we;' iud.ï ksuejqu jeä lrñka ^NdKav yd fiajd jeä lrñka& iy $ fyda 

fhojqï wvq lrñka ^m%d.aOkh wvq lsÍug" Y%uh fyda wuq øjH wju lsÍu& M,odhs;dj by< kxj;s' 

wd¾Ól úoHd{hskag wkqj" M,odhs;dj hkq —iuia;hla jYfhka wd¾Ólh" l¾udka;h" wdh;k yd 

ixúOdk we;=<;a wxYj, by< ld¾hlaIu;djla iys; j fhojqï ksuejqï njg m;a lsÍuh'˜ 

fhojqïj,g jvd ksuejqï j¾Okh jk úg M,odhs;dj j¾Okh jk w;r th mj;akd fhojqï M,odhS 

lrhs' th wm ksuejqïj,g fok jákdlu wkqj M,odhs;dj m%o¾Ykh fkdlrhs' wmf.a iïm;a tu 

ksuejqï ,nd .ekSug fl;rï ld¾hlaIu j fhdod .kS o hkak muKla ukskq ,nhs'

md,kh (Governance) : fnú¾ (Bevir) ish¨ u l%shdj,Ska md,kh hkakg wka;¾.; nj olajhs' th 

rchla u.ska l%shd;aul l< o" fjf<`ofmd< yd cd,h" mjq, ;=<" f.da;%hla ;=<" úêu;a fyda wúêu;a 

ixúOdkhl fyda hï N+ñhl ls%hd;aul jqj o" ixúê; iudchl kS;s iïu;" n,h fyda NdIdj 

yryd l%shd;aul jqj o ta ish,a, u md,kh hkakg we;=<;a nj Tyq olajhs' idudkHfhka md,kh 

hkak md,kfha kj kHdhka yd Ndú; iy tajdhska u;=jk .eg¨iy.; ;;a;ajj,g wjOdkh fhduq 

lrjhs' 

fjisia (Wesis) [18"�19] g wkqj" md,kh hkq uyck n,h l%shdjg kexùfï wruqKq yd Tijd 

;eîïj,ska iukaú; mqrjeishka" iudch" fjf<`ofmd< yd rch hk wxY w;r in`o;d i`oyd 

ueÈy;alrKh" ú.%y lsÍu yd ia:dmkh lrk kS;s" iïu;" m%;sm;a;s yd wdh;kj, tl;=jla f,i 

w¾: olajhs' rdcHhkag ;u ld¾hhka bgq lsÍug m%;sm;a;s m%Odk fuj,ï jkjd fia u ls%hd;aul 

lrkakkaf.a ksfhdackh muKla fkdj" kS;s yd iïu;hka o md,kh hk moaO;sfhys uDÿldx. nj 

Tyq wjOdrKh lrhs' lhsh¾ (Kaier) [9] f,dal nexl=j md,kh hkak —iïm;aj, iq,N;djg hg;a 

j" iM, f,i" úksúoNdjfhka hqla; j wmlaImd;S j iy j.lSu iys; j" rfÜ mqrjeishka fyda 

Tjqkf.a ksfhdacs;hska fyda b,a,d isák uyck fiajd yd NdKav iemhSug rdcH wdh;kj,g we;s 

wdh;ksl Odß;dj f,i˜ ú.%y lrk nj olajd we;' 

fuu w¾: oelaùu .%dyl rgj,a m%;sm;a;suh fldkafoaishla f,i fhdod .kq we;e hs wfmalaId 

flf¾' flfia jqj o" rdcH wdh;k" rch yd iudk hehs tl`. jk wjia:dj, § fuu w¾:oelaùu 

hï wvqjla fmkakqï lrhs' úfYaIfhka md,kh ms<sn`o fndfyda w¾: oelaùï rchg mßndysr 

md¾Yajj, iyNd.s;ajh ffO¾hj;a lrk wjia:dj, § fuu ;;a;ajh olakg ,efí' .%dyl rgj, 

tAld.%;dj $ wLKav;dj tu rgj,g Kh yd fjk;a wdldrfha wdOdr iemhSfï § f,dal nexl= 

wjYH;djla f,i ie,ls,a,g .ekSu fkdryils' f,dal nexl=fõ o¾Ykhg wkqj ,nd fokq ,nk 

Kh yd wdOdr ksje/È md¾Yj fj; <`.dùu iy;sl lsÍu w;HjYH fõ' ta wkqj tjeks wdfhdack 

tlS rgj,g l%uj;a f,i Ndú; l< yels fõ' rch jgd jvd;a n,mEï lrk idOl mj;sk úg" 

rdcH md,kh ia:dmkh lrk md¾Yjh f,i rch muKla ie,lSu idOdrK fkdfõ' fuu n,mEï 

lrk idOl f,i foaYmd,k{hska" foaYmd,ksl mßirh" fjk;a wka;¾ cd;sl n,mEï oelaúh 

yels h' hymd,kfha ie,lsh hq;= by< uÜgu lrd <`.d ùu t jeks ;;a;aj hgf;a t jeks rgj,a 

uqyqKmdk nrm;<  idOlhls' 

rdcH md,kh ms<sn`o j ;j;a w¾: oelaùï /ila we;' fndfyda wjia:dj, olajkq ,nk" f.da,Sh 

md,kh ms<sn`o fldñifuys (Commission on Global Governance) .D.,a yd msm¾ (Grugel & Pipper) 
úiska th —;ks mqoa.,hska fyda fm!oa.,sl yd rdcH wdh;k ;u ld¾hhka l<ukdlrKh lrk 

wdldrj, tl;=jla ˜ f,i olajd we;' th m%;súreoaO" úixjdÈ; yd úúOdldÍ reÑl;ajhka i`oyd 

iyfhda.s ls%hdud¾. .kq ,nk yd tajd WÑ; mßÈ .<mkq ,nk wLKav l%shdj,shla nj o olajd we;' 

th wod< mßÈ n,d;aul lrk ,o úêu;a wdh;k yd md,k ;ka;% fuka u ck;djf.a reÑl;aajhka 

f;areï f.k l%shd lsÍug isák mqoa.,hska yd wdh;kj,ska iukaú; wúêu;a úêúOdkj,ska o 

ixhqla; fõ' tfyhska rdcH md,kh hkak" rdcH fkdjk ixúOdk" mqrjeishkaf.a jHdmdr" nyqcd;sl 

wdh;k yd f.da,Sh fjf<`ofmd< o we;=<;a jQjla f,i f;areï.; hq;= h' [8]

fjhska úiska ;j;a w¾:l:khla olajd we; [18,19]' —wka;¾ cd;sl moaO;sfha ksrka;r fõ.j;a 

mßj¾;kh .%yKh lsÍula˜ f,i th w¾:olajd we;' rdcHhka uOH.; jk w;r tajdfha n, 

wêldßh ydhkh fjñka mj;S' uOHu rdcHhkaf.a ks¾udKhla jQ wka;¾ rdcH wdh;kj,g o fmr 

jQ ;rï md,khla fkdue;s nj o olajd we;' 

wjidk jYfhka .D.,a yd msm¾ [8] úiska w¾:oelaùu fu f,i ixiaf,aIKh fldg bÈßm;a lr 

we;' —f.da,Sh rdcH md,kh f.da,Sh m%;sm;a;s iïmdok hq.hla njg m;a jk nj;a foaYmd,kfhka 

msreKq" wd;;Sj,ska ixhqla; jQ ;r.ldß;ajh yd .egqïj,ska hqla; jQ rdcH úiska md,kh lrk ,o 

fndfyda ia:dk yd ia:rhka úúO l%shdldÍka úiska w;am;alr .ksñka mj;sk nj;a ̃  olajd we;' rdcH 

mdol jQ ls%hdldÍka" wka;¾ cd;sl ks,Odßjd§ka yd rdcH ixúOdk iu. m%;sm;a;s iïmdokhg igka 

jÈ;s' f.da,Sh uÜgñka wdh;k f.dvke.Sfï yd kS;s iïmdokfha § ÿIalr;d" rdcH n,fha 

fkdmeyeÈ,s iajNdjh f.da,Sh md,khg .%yKh jQ ls%hdldÍka iïnkaOfhka n,k l< fuu 

m%fõYhg úfYaI m%idohla ,eî we;' tkuqÿ rdcH md,kh úiska olajk ,o md,kh hk ixl,amhg 

udre ùu iy m%;sm;a;s l%shdjg kexùfï fjkialï" fyda foaYmd,k kHdh m;% .%yKh lsÍula fyda 

kHdh.; lsÍula fkdlrhs' 

by; olajd we;s w¾:oelaùï mdollr .ksñka f.da,Sh rdcH md,kh hkak" fmdÿ lghq;=" 

nyql%shdldÍka" iSudlrKh lsÍï iy rdcH l%shdldÍkag we;s wka;¾ cd;sl n,mEu yd ;ks 

mrudêm;Hla fkdue;slu hk .=Kdx.j,ska iukaú; nj Wml,amkh lsÍu iqÿiq h' 

rdcH wxYh ( idudkHfhka fmdÿfõ olajk mßÈ rdcH wxYh" uOHu rch iy tu rch úiska 

md,kh lrkq ,nk wdh;k fyda rdcH m%;smdok imhk wdh;k yd jHjidhlhska iy uyck;dj 

fj; NdKav fyda fiajd imhk wdh;kj,ska o iukaú; h' flfia jqj o hï iqúfYaI wdh;khla 

ksYaps; j ta hg;g we;=<;a l< hq;= oehs meyeÈ,s ke;' tfyhska fulS fjka lsÍï i`oyd WmldÍ 

ùug iqúfYaI ks¾Kdhl y`ÿkd.ekSu w;HjYH h' tfyhska rdcH wxYh hk ixl,amh we;a; 

jYfhka u jvd;a mq¿,a jQjla jk w;r th ,dN fkdWmo jk wxY fyda fm!oa.,sl wxYh iu. o 

w;smsys; úh yels h' fuu ud¾f.damfoaYfha ld¾hh i`oyd rdcH wxYh jYfhka uOHu uÜgfï 

rch iy mq¿,a wdh;k j<,a,la o ksfhdacs; wdh;k iy jHjidhlhskaf.ka o iukaú;hla f,i 

ie,fla' fuu j<,a, jgd rdcH wxYhg wh;a hehs iaÓr j u lsj fkdyels rch i;= jHdmdr yd rch 

úiska wruqo,a imhk fm!oa.,sl fldka;%d;alrejka we;=<;a w`ÿre l,dmhla o we;'

rdcH mßmd,kfha mßKduh$úldYh

rch flakaø.; jQ m%fõYhl isg rcfha ld¾hNdrh wju jk wLKav ÈYdk;shla olajd rdcH 

mßmd,kfha ls%hdldß;ajh l%udkql+, j úldYh jQ wdldrh f;areï .; hq;= h' ks,Odßjdoh 

ls%hd;aul lsÍug ie,iqï l< yd wêjHqy.; m%fõYhla merKs rdcH mßmd,kh (Old Public 
Administra�on - OPA) úiska m%odkh lrk jljdkqj w;r ;=r § kj rdcH l<ukdlrKh (New 
Public Management - NPM) úiska ta wxYj, ld¾hhka rcfhka Tíng j¾Okh ùu" jev igyka 

Èh;a lsÍfï Wml%u" kj m%;sm;a;s yd kj iïu; je<`o .ekSfuka rch l%shd l< hq;= kj wdldrh 

wjOdrKh lrkq ,nhs' Tiafndaka iy .sí,¾ (Osborn and Gaebler) [14]" rch l< hq;= foa my; 

mßÈ fhdackd lr;s'

1'  fufyhùu (Steer) – rch úiska ;dlaIKsl lghq;= l%shd;aul lsÍï $ ls%hdjg kexùï 

fkdlr Wmdh ud¾. ls%hdjkaj, ksr; úh hq;= h'

2'  m%cdj fj; fl,ska u fiajd iemhSug jvd tu m%cdjf.a .eg¨ Tjqka úiska úi`od.; 

yels jk mßÈ Tjqka iún, .ekaùu l< hq;= h'

3'  tAldêldß;ajhg jvd ;r.ldß;ajh ffO¾h;a l< hq;= h' 

4'  kS;suh u.ska fkdj fufyjr yd wruqKq wkqj fufyhùu l< hq;= h' 

5'  fhojqï Wfoid fkdj m%;sM, Wfoid m%;smdok ,nd foñka m%;sM, ÈYdk;s (Result 
Oriented) úh hq;= h'

6'  ks,Odßjdofha wjYH;d fkdj mdßfNda.slhdf.a wjYH;d imqrd,sh hq;= h' 

7'  uqo,a jeh lsÍu i`oyd fkdj uqo,a bmhSu ms<sn`o j wjOdkh fhduq l< hq;= h' 

8'  w¾nqo úi`od,Sug fkdj .eg¨$w¾nqo je<elaùug wdfhdackh l< hq;= h' 

9'  n,h úuOH.; lsÍu" Oqrdj,s l%ufha isg iyNd.s;aj md,khg fjkiaùu yd l,dmSh 

wdh;k fyda mj;akd moaO;sh yryd n,;, mejÍu l< hq;= h'

10'  uyck jev igyka we;s lsÍug jvd fj<`om< n,fõ. Yryd n,mEï lrñka .eg¨ 

úi¢h hq;= h'

  

fulS uQ,O¾u l%shd;aul jk rdcHhka" m%;sks¾udKh jk rdcH (Re-inven�ng Government Approach) 
f,i ye¢kafõ' fuu m%;sks¾udKh jk rdcH m%fõYfha m%;sM, f,i rcfha jHdmdßl ls%hdj,s 

j¾Okh ùu" ld¾hlaIu;dj ms<sn`o wjfndaO lr.ekSu" jevigykaj, iM,;dj by< kexùu yd 

rdcH wxYfha mßirh ;=< jeä l< Odß;dj" kuHYS,S nj" fjkia ùug we;s m%;sfrdaOh wju ùu 

jeks mßmd,k moaO;sfha jeä ÈhqKq lsÍï oelaúh yels h' Tiafndaka iy .sí,¾ (Osborne and 
Gaebler) [14] úiska fhdackd l< m%;sks¾udKh jk rdcH wdrïNlj, (Ini�a�ves) id¾:l;ajh r`od 

mj;skafka ta ta rgj, ikao¾Nh (context) iy .;s ,laIK yd wdh;kj, iudc iïnkaO;d" 

lKavdhï iïnkaO;d" wêldßh ms<sn`o we;s wdl,amuh fjkiaùu" iy;sl l< l<ukdlrK 

o¾Ykfha meyeÈ,s nj" wdh;ksl mßirh (climate)" wdh;ksl Odß;dj yd wduka;%Kh lrk wxY 

u; h'

flfia jqj o Tiafndaka yd f.í,¾f.a [14] fuu ixl,amh fndfyda ldKavj, úfõpkhg ,la j we;' 

fvkayd¾Üâ yd fvkayd¾Üâ (Denhartd & Denhartd) [5] fuu m%;sks¾udK rdcH m%fõYh úfõpkhg 

,la lrk w;r úl,amhla jYfhka —kj rdcH fiajh˜ (New Public Service - NPS) f,i m%;sixialrK 

wdlD;shla bÈßm;a lr we;' Tjqka olajkafka —rch jHdmdrhla $ jHjidhlfhla f,i l%shd;aul 

úh hq;= ke;s nj;a th m%cd;ka;%jd§ j ls%hd;aul úh hq;=˜ nj;a h' rgj, fuka u iuia; f,dalfhaa 

u" f;dard.;a yd m;a l< (Selected and Elected) rdcH fiajlhska fuu uQ,O¾uh u; l%shd lrk w;r 

uyck reÑl;ajh (Public Interest)" md,k l%shdj,sh (Governance Process) yd mq`t,a m%cd;ka;%jd§ 

mqrjeisNdjh i`oyd kj m%fõYhlska lemùu oelaùu isÿ lrhs' 

fvkayd¾Üâ yd fvkayd¾Üâ (Denhartd & Denhartd) [5] úiska kj rdcH fiajh (NPS) wdlD;sfha 

m%Odk uQ,O¾u y;la olajd we;' 

1'  mdßfNda.slhskag fkdj mqrjeishkag fiajh i,ikak'

 ;ks mqoa., reÑl;ajhkaf.a tl;=jlg jvd iïu;hka ms<sn`o l;sldfõ m%;sM,hla f,i 

mqrjeis reÑl;ajh oelaúh yels h' 

2'  uyck reÑl;ajh (Public Interest) ms<sn`o fidhd n,kak' 

 rdcH mßmd,lhska iduQysl mqrjeis reÑl;ajhla f.dvke.Sug odhl úh hq;= h' f;dard.;a 

;ks mqoa., .eg¨ úi`§u wruqK fkdfõ' th iduQysl reÑl;ajhka yd iduQysl j.lSïj,g 

úi`ÿï fiùula úh hq;= h'

3'  jHjidhl;ajhg jvd mqrjeis ;;a;ajhg w.h ,nd fokak' (Value ci�zenship over 
entrepreneurship)

 jHjidhl l<ukdlrejka uyck uqo,a ;u foam< fia i,lñka l%shd lrkjdg jvd rcfha 

fiajlhska yd iudchg jevodhl" w¾:j;a odhl;ajhla i`oyd lem jQ mqrjeishka uyck 

reÑl;ajhka yd hym; Wiia f,i ie,lsh hq;= h' 

4'  Wml%uYS,S j is;kak' m%cd;ka;%jd§ j l%shd lrkak' 

 iduQysl m%h;akhkaf.ka yd iyfhda.s;d l%shdj,s u.ska o j.lSfuka hq;= j l%shd lsÍfuka o 

uyck wjYH;d imqrd,k m%;sm;a;s yd jevigyka iM,odhS f,i idlaId;a lr .; yels fõ'

5'  j.ùu t ;rï ir, fkdfõ hehs jgyd .kak'

 rcfha fiajlhska fjf<`ofmd<g jvd oeä" wjOdkhla fhduq l< hq;= h' tfuka u Tjqka 

jHjia:dms; kS;s" m%cd w.hka" foaYmd,k iïu;" jD;a;Shuh m%ñ;s yd mqrjeis reÑl;ajhkag 

o is;a fhduq l< hq;= h' 

6'  fufyhùug jvd fiajh lrkak' (Service rather than steer)
 iudch fufyhùug fyda md,kh lsÍug W;aidy lsÍug jvd iduQysl" w.h mdollr .;a 

kdhl;ajhla ^úYsIag kdhl;ajhla&" yryd mqrjeishkag Wojq lsÍug;a Tjqkaf.a iduQysl 

wjYH;d bgq lsÍug;a mshjr .ekSu b;d jeo.;a fõ' 

7'  M,odhs;dj muKla fkdj ñksiqka o w.h lrkak' 

j.=j 2'1

merKs rdcH mßmd,kh" kj rdcH l<ukdlrKh" yd kj rdcH fiajh iei£u 
(OPA, NPM, NPS)

merKs rdcH mßmd,kh kj rdcH l<ukdlrKh kj rdcH fiajhS

Public interest represents 
the aggregation of 
individual interests

Public interest is the result of 
a dialogue about shared 
values

mdßfNda.slhskA mqrjeishka

foaYmd,k kHdh" wjHdc 
iudc úoHdj u.ska jeä 
ÈhqKq lrk ,o foaYmd,k 
újrKh

ixCIsma; ;d¾lsl nj
—mßmd,k ñksid˜
Administra�ve man

fiajd,dNSka yd ix>gl

ls%hdjg kexùu 
(Rowing) – talSh" foaYmd,k 
jYfhka y`ÿkd.;a wruqKq 
b,lal fldg m%;sm;a;s 
ie,iqï lsÍu yd l%shd;aul 
lsÍu'

mj;akd rdcH wdh;k yryd 
jev igyka mßmd,kh 
lsÍu'

Oqrdj,s iys; mßmd,lhska 
m%cd;ka;%jd§ j m;a jQ 
foaYmd,k kdhlhskag j. 
lshhs'

m%d:ñl kHdhd;aul 
yd {dk ú{dkd;aul 
moku

udkj p¾hdj wdY%s; 
wdlD;s iy mj;akd 
;d¾lsl nj 
(Ra�onality)

ck;d reÑl;ajh $ 
Wkkaÿj ms<sn`o 
ixl,amh (Public Interest)

rcfha ld¾hNdrh

m%;sm;a;s wruqKq 
idlaId;a lr .ekSfï 
hdka;%Kh

j.ùu i`oyd m%fõYh

wd¾Ól kHdh" Okd;aul 
iudc úoHdj mdol lr .;a 
jvd;a kùk ixjdohka

;dlaIKsl yd wd¾Ól ;d¾lsl 
nj —wd¾Ól ñksid˜ 
(Economic man) fyda iajhx 
Wkkaÿj iys; ;SrK .kakd 

fjf<`ofmd< u; mokï jQ 
iajhx wNs,dYhkaf.a 
(self-interest) tl;=jla $ 
iuqÉphla mq¿,a mqrjeis 
lKavdhï wfmalaIs; 
m%;sM, ,nd foa'

fm!oa.,sl yd ,dN fkd,nk 
wdh;k yryd m%;sm;a;s 
wruqKq <`.d lr .ekSug 
hdka;%Kh iy Èß.ekaùfï 
jHqyhla ks¾udKh lsÍu

fufyhùu (Steering) 
fjf<`ofmd< n,fõ. 
uqodyeÍug W;afm%arlhla 
f,i ls%hd lsÍu'

m%cd;ka;%jd§ kHdh" Okd;aul" 
w¾:ksrEmkd;aul yd 
úfõpkd;aul jQ oekqug úúO 
m%fõYhka

Wmdhud¾. fyda úêu;a ;d¾lsl 
nj" ;d¾lsl nfjys nyqúO 
mÍlaIK
^foaYmd,ksl" wd¾Ól yd 
wdh;ksl&

fiajh ie,iSu (Serving) 
mqrjeis reÑl;ajhka $ 
wfmalaId idlÉPd lsÍu yd 
;e/õldr ld¾hNdrh" fnod 
.;a w.hka ks¾udKh

wfkHdkH f,i tl`. jQ 
wjYH;d imqrd,Sug 
fm!oa.,sl wdh;k" ,dN 
fkd,nk wdh;k" yd rdcH 
wxYh iu. mj;sk ikaOdk 
f.dvke`.Su

nyqúOhs' (Mul�faceted) rdcH 
fiajlhska" kS;sh" iudcSh 
w.hhka" foaYmd,k iïu;" 
jD;a;Shuh m%ñ;s yd mqrjeis 
wNs,dYhka ms<sn`o j fhduq 
úh hq;= h'
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j.=j 2'1

rgj, ldKav fjkialï
IMF UNDP World Bank

ixj¾ê; rgj, Wiia rgj, ixj¾ê; rgj, by< wdodhï 
iys; rgj,

ixj¾Okh fjñka 
mj;sk rgj,

u;=fjñka mj;sk yd 
ixj¾Okh jk rgj,a

ixj¾Okh fjñka 
mj;sk rgj,a 

my< yd ueo wdodhï
iys; rgj,a

ixj¾Ok iSudj olajd fkdue;' o¾Ylfha 75% l 
jHdma;sh

1987 ñ, mokï lr
.;a tal mqoa., o< 
cd;sl wdodhu 
(GNI) USD 6000

ixj¾Ok iSudfõ 
j¾.h

fndfyda ÿrg ksrfmalaI idfmalaI ksrfmalaI

ixj¾ê; rgj, 
fldgi ^1990 §&

13% 25% 16%

ixj¾ê; rgj, 
fldgi ^2010 §&

17% 25% 26%

ixj¾Okh fjñka 
mj;sk rgj, 
Wm ldKav

1. wvq wdodhï 
ixj¾Okh fjñka
mj;sk rgj,a

2. u;= fjñka mj;sk
iy wfkla ixj¾Okh 
fjñka mj;sk rgj,a

3. my<" udkj ixj¾ê; 
rgj,a

4. uOHu" udkj ixj¾ê;
rgj,a

5. by<" udkj ixj¾ê;
rgj,a

1. my< wdodhï
rgj,a yd uOHu
wdodhï iys; 
rgj,a

Source: Adapted from International Monetary Fund Working Paper [13].

iSñ; wNsu;hka ks,OdÍkag 
we;'

wdh;k ;=< by< isg 
my<g ilia jQ ks,Odßjd§ 
wdh;k jHqyh yd 
fiajd,dNSka md,kh yd 
kshdukh'

f.ùï yd m%;s,dN" isú,a" 
wjia:d wdrlaIK

mßmd,k wNsu;h

Wml,ams; ixúOdk 
jHqyh

rdcH fiajlhskaf.a yd 
mßmd,lhskaf.a 
Wml,ams; wNsfm%arK 
moku

jHjidhl;aj ërNdjh 
(Entrepreneurial Spirit) rcfha 
m%udKh wvq lsÍug we;s 
leue;a;'

wdh;k ;=< m%d:ñl 
md,khla iys; úuOH.; 
rdcH wdh;k jHqyh'

jHjidhl;aj wruqKq bgq 
lr.ekSu i`oyd mq¿,a ksoyila 
we;'

wNsu;h wjYH kuq;a iSud 
iys; yd j.lSï iys; h'

wNHka;r yd ndysr jYfhka 
fnod.;a kdhl;ajhla iys; 
iyfhda.s;d jHqyhl'

ck;d fiajh" iudchg 
odhl;ajh §ug we;s 
leue;a;'

rgj,a j¾.SlrKh

merKs rdcH mßmd,kh" kj rdcH l<ukdlrKh yd kj rdcH fiajh wOHhkh lsÍfuka wk;=re j 

m%cd;ka;%jd§ rgj,a iy m%cd;ka;%jd§ fkdjk rgj,a ia:dmkh lrkafka l=ula o@$ we;af;ka u 

M,odhs;dj hkq l=ula o@$ md,kh hkak w¾:olajkafka l=ula úiska o@$ iy rdcH wxYh l%shd;aul 

jkafka fld;ekska oe@$ hk .eg¨j,g ms<s;=re fiúh hq;= j we;' iuyr rgj,a b;d fyd`o iy 

iuyr rgj,a b;d krl jkafka wehs o hkak" rgla ;j;a rglg jvd ixj¾ê; lrkafka l=ula úiska 

o yd ;j;a rgla wfkla rglska fjka lsÍu y`ÿkd .kafka yd w¾:olajkafka flfia o hkak ms<sn`o 

j wOHhkh yd f;areï .ekSu wjYH fõ'

j¾.SlrKh wdrïN lsÍfï § m%:ufhka wmg wjYH rgj,a rduq.; lsÍfï § j¾.SlrKhl 

tl`.;djlg meñKSu wjYH fõ' rgj,a idudkHfhka m%;súreoaO .=Kdx. folla jYfhka j¾. 

flf¾' tkï (- ÿmam;a yd Okj;a" ixj¾Okh jQ yd ixj¾Okh fjñka mj;sk ^iuyre ixj¾ê; yd 

u;=fjñka mj;sk j¾. lsÍug leue;a; olajhs'& wd§ jYfhks' f.da,Sh uQ,H wdh;k ;=kla úiska 

lrk ,o j¾.SlrK ixikaokhla 2'2 j.=fjka ksrEmKh fõ'
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fu jeks j¾.SlrKhla újdod;aul yd .eg¨iy.; h' úfYaIfhka ixj¾ê; yd j¾Okh fjñka 

mj;sk rgj,a w¾:oelaùï lrkafka flfia o hkak ms<sn| j fuys tlÕ;djla fkdue;' 

WodyrKhla jYfhka ixj¾ê; yd ixj¾Okh fjñka mj;sk jYfhka rgj,a y÷kajd fok 

wdh;kh tlai;a cd;Skaf.a ixj¾Ok jevigyk (UNDP) fõ' tu wdh;kh ixj¾Ok iSudj f,i 

udkj iïm;a ixj¾Ok o¾Ylfha 75% l iSudj ;SrKh lr we;' t kï (- tu o¾Ylfha (HDI) 75%l 
iSudj blaujk rgj,a ixj¾ê; rgj,a f,i i,lkq ,nhs' f,dal nexl=j úiska by< wdodhï ,nk 

rgj,a hk o¾Ylh fhdod f.k ixj¾ê; rgj,a y÷kd.kq ,nk w;r 1987 ñ, u; o< cd;sl 

wdodhu wefußldkq fvd,¾ 6000lg jeä iSudjla blaujd hhs kï muKla ixj¾ê; rgla f,i 

ie,fla'

fuu mriamr;d ueo jqj;a rgj, ixj¾Ok uÜgï mdol lr f.k rgj,a j¾.SlrKh i|yd fuu 

j¾.SlrKhka wjYH iudk miqìula ,nd foa' tu j¾.SlrK wd¾Ól yd udkj iïm;a ixj¾Okh 

me;slv mdol lr f.k we;s w;r tAjd iEu rgla u <Õd lr .ekSug wNs,dI lr .;a tAjd h'

t fuka u o¾Yl lsysmhla mdollr f.k m%cd;ka;%jdoh je<| .;a rgj,a /ila iei£u i|yd 

wd¾Ól úoHd{hska ilia l< m%cd;ka;%jd§ o¾Ylh ms<sn| i|yka lsÍu o jáfka h' my; 2'3 j.=j 

th meyeÈ,s lrhs'

2'3 j.=j

m%cd;ka;%jd§ o¾Ylh 

wxlh rg ue;sjrK l%shdj,sh
yd nyqúO;dj

rdcH
ls%hdldß;ajh

foaYmd,k
iyNd.s;ajh

 foaYmd,k
ixialD;sh

isú,a
ksoyi

fY%aKsh

Source: The Economist.

1 Ökh 0'00 4'64 3'33 6'25 1'47 136

2 bkaÿkSishdj 7'75 7'14 6'67 6'25 7'35 49

3 uef,aishdj 6'92 7'86 5'56 6'25 5'59 68

4 reishdj 2'67 2'86 5'00 2'5 3'53 132

5 tlai;a rdcOdksh 9'58 7'14 6'67 8'75 9'41 16

6 ;dhs,ka;h 4'50 3'93 5'56 5'00 6'47 98

7 cmdkh 9'17 8'21 6'11 7'50 8'82 23

8 fkda¾fõ 10'00 9'64 10'00 10'00 10'00 1

mßj¾;l w;sf¾l we;=<;a lsÍï - YS% ,xldj 2020 § lrk ,o j¾.SlrKhg wkqj 68 jk ia:dkfha 

we;s w;r fodaId;aul m%cd;ka;%jd§ ldKavhg we;=<;a lr we;' 

rgj,a m%cd;ka;%jdoh je<`of.k we;s wdldrh by; igyk fmkajd fohs' iuyr rgj,a wd¾Ól 

w;ska by< uÜgulg meñK ;snqK o rcfha l%shdldß;ajh" iyNd.s;ajh" isú,a ksoyi hk 

wxYj,ska b;d u ÿ¾j, ;;a;ajfha mj;S' iuyr rgj,a isú,a ksoyi yd foaYmd,k iyNd.s;ajh 

w;ska by< uÜgul l%shdldß;ajhla ;snqK o iqNidOl ixj¾Okh w;ska b;d ÿ¾j, uÜgul isáhs' 

m%cd;ka;%jd§ ;;a;ajh" wd¾Ól j¾Okhg n,mEula fyda wvq lsÍula fkdjk wdldrh meyeÈ,s 

lsÍug Ökh (PR China) fyd`o u WodyrKhls' tu wxY fol tlsfklska tlla fjka j mj;S' wfkla 

w;g fkda¾fõ yd tlai;a rdcOdksh hk rgj,a foaYmd,k yd wd¾Ól ÈYdk;sh tlsfklg iïnkaO 

lr we;' tu rgj,a wd¾Ól j¾Okh yd m%cd;ka;%jd§ uÜgu hk foflka u by< uÜgï <`.d lr 

.ekSug iy kv;a;= lrñka mj;S' 

t ksid wm rgj,aj, ixj¾Okh ksYaph lrkafka flfia oe@$ wd¾Ól fyda foaYmd,k hk foflka 

tlla Ndú; lrkjd oe@$ wka me;slv wu;l lrkjd oe@$ wd¾Ól o¾Ylh foaYmd,k o¾Ykhg 

jvd jeo.;a oe@$ fuu m%Yakj,g ms<s;=re iemhSu i`oyd rgj,a is;shï.; lrk p;=¾lhla i`oyd 

u.mdok foaYmd,k yd wd¾Ól me;slv fol u taldnoaO lsÍug wjYH fõ' 2'1 rEmh" rgla ;j;a 

rgl ixj¾Ok uÜgïj,ska fjkia jkafka flfia o hkak m%cd;ka;%jd§ uÜgï yd wd¾Ól ÈYdk;sh 

hk o¾Yl fol fhdod f.k ksYaph lr we;s wdldrh olajd we;' 
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ixj¾Ok uÜgï wkqj rgj,a is;shï.; flfrk p;=¾lh

2'1 rEmh 

m%cd;ka;%jd§

m%cd;ka;%jd§ fkdjk

fj<`om,
ÈYdk;

ixjD;
wd¾Ólh

foaYmd,k yd wd¾Ól p;=¾lh

fuu p;=¾lh wkqj tAldnoaO me;slv Tiafia rgj,a j¾.SlrKh l< yels wdldrh oelaúh yels h' 

m<uq ldKavfha rgj,a oekgu;a wd¾Ól yd foaYmd,k uÜgï <`.dlrf.k th mj;ajdf.k hk 

rgj,a h' tu ldKavhg wh;a rgj,a lsysmhla f,i iaùvkh" fkda¾fõ" tlai;a rdcOdksh yd 

wefußld tlai;a ckmoh oelaúh yels h' tys m%;súreoaOh jk iv jk ldKavfha rgj,g by; 

oela jQ me;slv fol u j¾Okh l< hq;= fõ' tu ldKavhg wh;a rgj,a folla f,i W;=re 

fldßhdj iy lshqndj .; yels h' Ökfha wd¾Ólh woyd.; fkdyels f,i ixj¾Okh ù ;snqK o 

foaYmd,k me;slv uÜgfuka wvqfjka ixj¾Okh ù we;' 

m%cd;ka;%jd§ moaO;s ms<sn`o j hï úfõpk ;snqK o jeä ÈhqKq lsÍï kshñ; jqj o tu moaO;s" 

ie,iqïlrKfha isg m%.;s md,kh olajd uyck iyNd.s;ajhg bv i,iñka rdcH m%;sm;a;sfha 

iM,;dj m%j¾Okh lrhs' rgla wd¾Ól j¾Okh by< uÜgñka <`.dlr .ekSug .;a;;a 

m%cd;ka;%jdoh ixj¾Okhg wiu;a jkafka wehs o yd tys m%;súreoaOh isÿjkafka uka o hkak ms<sn`o 

j .eUqre wjfndaOhla ,nd.ekSug rgl rdcH md,kfha ;;a;ajh w¾:oelaùu yd ú.%y lsÍu 

w;HjYH fõ' WodyrKhla jYfhka f,dal nexl=j úiska hymd,kfha uQ,O¾u jYfhka j.ùu" 

úksúoNdjh" mqfrdal;kh lsÍfï yelshdj (Predictability) yd iyNd.s;ajh olajd we;' fuu 

uQ,O¾u f,dal nexl=j ixj¾Okh jk rgj, Tjqkaf.a jHdmD;s i`oyd iyh oelaùug m%Odk 

fldkafoais f,i fhdod f.k we;' ta w;r;=r UNDP Tjqkf.a uQ,sl uQ,O¾u f,i hym;a md,kh" 

kS;Hkql+, yd woyia m%ldY lsÍfï yelshdj" ld¾h idOkh" j.ùu" ukd fufyhùu yd 

idOdrK;ajh olajd we;
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cd;sl wruqKq <`.d lr .ekSfï l%shdj,shg odhl jk úg hymd,kh hkak w¾:j;a fõ' UNDP wkqj 

—hymd,kh˜ hkak —iudcfha ;SrKd;aul wjYH;dj,g m%;spdr olajñka ck;d iïm;a yd .eg¨ 

ld¾hlaIu j yd iM,;dfjka hqla; j l<ukdlrKh lsÍu˜ f,i olajd we; [17]' fuh fldhsukaf.a 

(Koiiman) o¾Ykhg [10] wod< lr we;' t kï (- md,k ls%hdldrlï mj;sk wdh;kj,g wjOdkh 

fhduq lrk úg yd iudcSh wjia:d we;s lrk wruqKq fyda iudc .eg¨ úi`§fï wruqKq iys; j rdcH 

wxYh yd fm!oa.,sl wxYfha l%shdldÍkaf.aa iyNd.S;ajh iys; wka;¾ ls%hdldÍ úêúOdkj,ska 

moAO;shla hqla; jQ úg hymd,kh oelsh yels nj Tyq olajd we;'

we;a; jYfhka" —hymd,kh˜ hk ixl,amh" ixl,amhla jYfhka fyda ud¾f.damfoaYhla jYfhka 

mq¿,a f,i .fõYKhg ,la ù we;s w;r ish¨ u md,k tall $ ixprl fj; WmfoaYkh ,nd § 

we;' ixl,amhla jYfhka hymd,kh hk fhÿu Ydia;S%h jYfhka fyd¢ka ia:dmkh ù we;s w;r 

ish¨ md¾Yaj úiska mq¿,a j ms<sf.k we;' kuq;a wjdikdjka; f,i th wvqfjka wdh;kSlrKh ù 

we;s w;r wNHka;ÍlrKhùu (Internalized) yd th h:d¾;hla njg m;a ùu w;ska b;d wvq uÜgul 

we;' t fyhska th fndfyda uOHu rcfha wdh;k úiska cd;sl uÜgñka f.k hk ,o m%Odk wdrïNl 

mshjrla ù we;' tu fya;=j ksid fndfyda rdcH wdh;k jd¾Isl jevigyka yd ls%hdldrlïj, 

—hymd,kh˜ hkak wka;¾.; fldg we;' t kï (- fulS wdh;k úiska bgq lrkq ,nk iEu jev 

igykla u iuia;hla f,i hymd,kh j¾Okh lsÍfï fldgila f,i i,lkq ,nhs' 

t fuka u n,h úuOH.; lsÍu yd n,;, mejÍï l%shd;aulùu isÿ jk úg m<d;a md,k 

l%shdldrlïj,g o hymd,kh wdfoaY ùu isÿ fõ' hy m<d;amd,khg (Good Local Governance) 
iydh jk yd th j¾Okh jk whqßka ;u ld¾hhka ixj¾Okh lsÍug m<d;a md,k yd m%foaYSh 

md¾Yaj ffO¾hj;a flf¾' 

wfkla w;g m%;sm;a;s l%shdldÍka ̂ úOdhl yd kS;s iïmdol& fuka u isú,a iudc fldgia yd jHdmdßl 

m%cdfõ m%;sm;a;s yjq,alrejka cd;sl uÜgfï wruqKq idlaId;a lr .ekSfï § tla j fj,S yd 

Yla;su;a uÜgul fkd isáh yels h' tfyhska ish¨ u hymd,k Wmdx. ixj¾Ok l%shdoduhka 

we;=<;a lrñka ck;d iqNisoaêh <Õd lr .ekSug rchla l%shd lsÍu wjidk wruqK ù we;' 

ixj¾Ok l%shdj,shg iqNidOk ys;lr m%;sm;a;shl iydh ,efnkafka kï muKla ck;d iqNisoaêh 

iM,odhS f,i <Õd lr .; yels fõ' wka whqßka olajf;d;a ck;d wfmalaIdjka yd wjYH;d 

ixj¾Ok l%shdoduhg u. fmkajk m%;sm;a;s oduhla yryd fyd¢ka mßj¾;kh l< yels h'

rdcH uQ,sl ixj¾Okh (State Dominated Development) iy rdcH uQ,sl fkdjk ixj¾Okh ^f,dal 

nexl=j& fyda jeämqr rch ueÈy;aùu yd wvqfjka rch ueÈy;aùu úúO wdldrfha m%;sm;a;s ls%hdj,s 

yryd we;s lr úh yels h' rdcH uQ,sl jk yd rch jeämqr ueÈy;a jk ;;a;ajh jeä jk úg 

rcfha wNsu;h yd n,h hkak ksh; jYfhka u jeä lrkq ,nhs' wjidkfha t u.ska wfkl=;a 

l=¨kqj, meje;au wu;l úh yels h' wfkla w;g rchg wvq n,hla we;s úg m%;sm;a;s l%shdj,sh 

md,khla fkdue;slu fya;=fjka jHdl+, ;;a;ajhlg m;a úh yels h' wfkla w;g rchg wvq 

n,hla we;s úg fm!oa.,sl wxYh fyda mqrjeishka hk fomd¾Yajhg u Odß;djla fkdue;s ksid 

m%;sm;a;s ls%hdj,sh Ndr .; fkdyels h' fu jeks fldkafoaishla jvd;a wjodkï iy.; úh yels 

w;r th rdcHfha wiu;aùu fyda nxfldf,d;aùu jeks oreKq ;;a;ajhka lrd f.k hd yels h' 

úYajikSh m%;sm;a;s fkdue;sùu fm!oa.,sl wxYh yd ck;dj w;r we;s iïnkaO;djg whym;a 

f,i n, mE yels h' fu jeks ;;a;ajhka hgf;a ck;dj yd fm!oa.,sl wxYh hk fomd¾Yajh u 

rch úiska iïmdokh lrkq ,nk m%;sm;a;s m%;slafIam lsÍula mjd úh yels h' tfia jkafka fyd| 

ikaksfõok ud¾.hla fkdue;slu ksid fkdfõ' rch yd iydh olajk md¾Yaj w;r wiudk n,h 

ksid fuu .eg¨ we;s úh yels h' hï;dla ÿrg fuu wdlD;sh fjf<|fmd< ÈYdk;s jQ wdlD;sfha 

,laIKj,g fndfyda ÿrg iudk h' o< jYfhka fuu ;;a;ajhg fjf<|fmd< m%fõYh fhdod .; 

yels h' flfia jqj o fjf<|fmd< úiska fndfyda foaj, md,kh .kq ,nk fjf<|fmd< ÈYdk;s jQ 

iudchl wjYH kS;sÍ;s Bg fmrd;=j ia:dmkh l< hq;= h' tfia u iudch úiska m%;sm;a;suh md,kh 

mjrd .;fyd;a oreKq ;;a;ajhka u;= j" th b;d nrm;< úh yels h' mYapd;a fidaúhÜ jljdkqfõ 

isÿ jQ ;;a;ajhka o< jYfhka óg iudk l< yels h' t jeks ;;a;ajhkag m%jK;d we;s jqj o isú,a 

iudchg t jeks md,khla Rcq j mj;ajd.; fkdyels h' tA fjkqjg iudch Yla;su;a rdcHhl 

iajrEmhg mßj¾;kh jkq we;' wjidkfha iudch fkdi,ld yeÍu wjika fõ'

tfyhska rdcH wxYfha wdh;k uÜgï y;rla mj;sk nj wjfndaO fõ' ^2'2 rEmh n,kak&

 1' cd;Hka;r ^nyqrdcH fyda iNd.&

 2' cd;sl ^iajdëk rdcH&

 3' l,dmSh ^cd;sl rch hgf;a m<d;a&

 4' m%dfoaYSh ^kd.ßl uÜgfï yd m%dfoaYSh uÜgfï wdh;k& 

fndfyda rdcH wxYfha wdh;k cd;sl uÜgfï yd m%dfoaYSh uÜgfï wdh;k iu. ne£ mj;sk w;r 

cd;Hka;r uÜgï wvq ms<s.ekSulska hqla; fõ' we;a; jYfhka" rgl M,odhs;d wruqKq cd;Hka;r 

uÜgñka fkdi,ld yeßh hq;= fkdjk w;r rgl M,odhs;dj Wmßuhg f.k tAug m%foaYSh" l,dmSh" 

cd;sl yd cd;Hka;r jYfhka tAldnoaO lsÍu isÿ l< hq;= u h' 
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2'2 rEmh 

M,odhs;dj

cd;sl l,dmSh

cd;Hka;r m%foaYSh

cd;sl wruqKq <`.d lr .ekSfï l%shdj,shg odhl jk úg hymd,kh hkak w¾:j;a fõ' UNDP wkqj 

—hymd,kh˜ hkak —iudcfha ;SrKd;aul wjYH;dj,g m%;spdr olajñka ck;d iïm;a yd .eg¨ 

ld¾hlaIu j yd iM,;dfjka hqla; j l<ukdlrKh lsÍu˜ f,i olajd we; [17]' fuh fldhsukaf.a 

(Koiiman) o¾Ykhg [10] wod< lr we;' t kï (- md,k ls%hdldrlï mj;sk wdh;kj,g wjOdkh 

fhduq lrk úg yd iudcSh wjia:d we;s lrk wruqKq fyda iudc .eg¨ úi`§fï wruqKq iys; j rdcH 

wxYh yd fm!oa.,sl wxYfha l%shdldÍkaf.aa iyNd.S;ajh iys; wka;¾ ls%hdldÍ úêúOdkj,ska 

moAO;shla hqla; jQ úg hymd,kh oelsh yels nj Tyq olajd we;'

we;a; jYfhka" —hymd,kh˜ hk ixl,amh" ixl,amhla jYfhka fyda ud¾f.damfoaYhla jYfhka 

mq¿,a f,i .fõYKhg ,la ù we;s w;r ish¨ u md,k tall $ ixprl fj; WmfoaYkh ,nd § 

we;' ixl,amhla jYfhka hymd,kh hk fhÿu Ydia;S%h jYfhka fyd¢ka ia:dmkh ù we;s w;r 

ish¨ md¾Yaj úiska mq¿,a j ms<sf.k we;' kuq;a wjdikdjka; f,i th wvqfjka wdh;kSlrKh ù 

we;s w;r wNHka;ÍlrKhùu (Internalized) yd th h:d¾;hla njg m;a ùu w;ska b;d wvq uÜgul 

we;' t fyhska th fndfyda uOHu rcfha wdh;k úiska cd;sl uÜgñka f.k hk ,o m%Odk wdrïNl 

mshjrla ù we;' tu fya;=j ksid fndfyda rdcH wdh;k jd¾Isl jevigyka yd ls%hdldrlïj, 

—hymd,kh˜ hkak wka;¾.; fldg we;' t kï (- fulS wdh;k úiska bgq lrkq ,nk iEu jev 

igykla u iuia;hla f,i hymd,kh j¾Okh lsÍfï fldgila f,i i,lkq ,nhs' 

t fuka u n,h úuOH.; lsÍu yd n,;, mejÍï l%shd;aulùu isÿ jk úg m<d;a md,k 

l%shdldrlïj,g o hymd,kh wdfoaY ùu isÿ fõ' hy m<d;amd,khg (Good Local Governance) 
iydh jk yd th j¾Okh jk whqßka ;u ld¾hhka ixj¾Okh lsÍug m<d;a md,k yd m%foaYSh 

md¾Yaj ffO¾hj;a flf¾' 

wfkla w;g m%;sm;a;s l%shdldÍka ̂ úOdhl yd kS;s iïmdol& fuka u isú,a iudc fldgia yd jHdmdßl 

m%cdfõ m%;sm;a;s yjq,alrejka cd;sl uÜgfï wruqKq idlaId;a lr .ekSfï § tla j fj,S yd 

Yla;su;a uÜgul fkd isáh yels h' tfyhska ish¨ u hymd,k Wmdx. ixj¾Ok l%shdoduhka 

we;=<;a lrñka ck;d iqNisoaêh <Õd lr .ekSug rchla l%shd lsÍu wjidk wruqK ù we;' 

ixj¾Ok l%shdj,shg iqNidOk ys;lr m%;sm;a;shl iydh ,efnkafka kï muKla ck;d iqNisoaêh 

iM,odhS f,i <Õd lr .; yels fõ' wka whqßka olajf;d;a ck;d wfmalaIdjka yd wjYH;d 

ixj¾Ok l%shdoduhg u. fmkajk m%;sm;a;s oduhla yryd fyd¢ka mßj¾;kh l< yels h'

rdcH uQ,sl ixj¾Okh (State Dominated Development) iy rdcH uQ,sl fkdjk ixj¾Okh ^f,dal 

nexl=j& fyda jeämqr rch ueÈy;aùu yd wvqfjka rch ueÈy;aùu úúO wdldrfha m%;sm;a;s ls%hdj,s 

yryd we;s lr úh yels h' rdcH uQ,sl jk yd rch jeämqr ueÈy;a jk ;;a;ajh jeä jk úg 

rcfha wNsu;h yd n,h hkak ksh; jYfhka u jeä lrkq ,nhs' wjidkfha t u.ska wfkl=;a 

l=¨kqj, meje;au wu;l úh yels h' wfkla w;g rchg wvq n,hla we;s úg m%;sm;a;s l%shdj,sh 

md,khla fkdue;slu fya;=fjka jHdl+, ;;a;ajhlg m;a úh yels h' wfkla w;g rchg wvq 

n,hla we;s úg fm!oa.,sl wxYh fyda mqrjeishka hk fomd¾Yajhg u Odß;djla fkdue;s ksid 

m%;sm;a;s ls%hdj,sh Ndr .; fkdyels h' fu jeks fldkafoaishla jvd;a wjodkï iy.; úh yels 

w;r th rdcHfha wiu;aùu fyda nxfldf,d;aùu jeks oreKq ;;a;ajhka lrd f.k hd yels h' 

úYajikSh m%;sm;a;s fkdue;sùu fm!oa.,sl wxYh yd ck;dj w;r we;s iïnkaO;djg whym;a 

f,i n, mE yels h' fu jeks ;;a;ajhka hgf;a ck;dj yd fm!oa.,sl wxYh hk fomd¾Yajh u 

rch úiska iïmdokh lrkq ,nk m%;sm;a;s m%;slafIam lsÍula mjd úh yels h' tfia jkafka fyd| 

ikaksfõok ud¾.hla fkdue;slu ksid fkdfõ' rch yd iydh olajk md¾Yaj w;r wiudk n,h 

ksid fuu .eg¨ we;s úh yels h' hï;dla ÿrg fuu wdlD;sh fjf<|fmd< ÈYdk;s jQ wdlD;sfha 

,laIKj,g fndfyda ÿrg iudk h' o< jYfhka fuu ;;a;ajhg fjf<|fmd< m%fõYh fhdod .; 

yels h' flfia jqj o fjf<|fmd< úiska fndfyda foaj, md,kh .kq ,nk fjf<|fmd< ÈYdk;s jQ 

iudchl wjYH kS;sÍ;s Bg fmrd;=j ia:dmkh l< hq;= h' tfia u iudch úiska m%;sm;a;suh md,kh 

mjrd .;fyd;a oreKq ;;a;ajhka u;= j" th b;d nrm;< úh yels h' mYapd;a fidaúhÜ jljdkqfõ 

isÿ jQ ;;a;ajhka o< jYfhka óg iudk l< yels h' t jeks ;;a;ajhkag m%jK;d we;s jqj o isú,a 

iudchg t jeks md,khla Rcq j mj;ajd.; fkdyels h' tA fjkqjg iudch Yla;su;a rdcHhl 

iajrEmhg mßj¾;kh jkq we;' wjidkfha iudch fkdi,ld yeÍu wjika fõ'

tfyhska rdcH wxYfha wdh;k uÜgï y;rla mj;sk nj wjfndaO fõ' ^2'2 rEmh n,kak&

 1' cd;Hka;r ^nyqrdcH fyda iNd.&

 2' cd;sl ^iajdëk rdcH&

 3' l,dmSh ^cd;sl rch hgf;a m<d;a&

 4' m%dfoaYSh ^kd.ßl uÜgfï yd m%dfoaYSh uÜgfï wdh;k& 

fndfyda rdcH wxYfha wdh;k cd;sl uÜgfï yd m%dfoaYSh uÜgfï wdh;k iu. ne£ mj;sk w;r 

cd;Hka;r uÜgï wvq ms<s.ekSulska hqla; fõ' we;a; jYfhka" rgl M,odhs;d wruqKq cd;Hka;r 

uÜgñka fkdi,ld yeßh hq;= fkdjk w;r rgl M,odhs;dj Wmßuhg f.k tAug m%foaYSh" l,dmSh" 

cd;sl yd cd;Hka;r jYfhka tAldnoaO lsÍu isÿ l< hq;= u h' 

rdcH wxYfha wdh;kj, úúO M,odhs;d uÜgï

f.da,Sh hymd,khg wod< .eg¨ f.da,Sh uÜgfuka úh hq;= h' tajd tla rglg tla ksYaÑ; 

l,dmhlg ^Wod( wdishdka fyda hqfrdamd ix.uh& fyda iuia; f,dalhg ^tlai;a cd;Ska fyda f,dal 

nexl=j& jvd n,mEula we;s lrkq ,nhs' tA wkqj wka;¾ cd;sl wdh;k cd;sl uÜgfï md,kfha 

.eg¨j,g ueosy;a jsug jvd b;d jeo.;a wd¾Ól" iqrlaIdj" fi!LH yd mßirhg wod< .eg¨j,g 

wduka;%Kh lsÍug jeä l%shdldÍka msßila iïnkaO lr .kS' 
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tAll 2 ( M,odhs;d m%j¾Okfha § rdcH wxYfha ld¾hNdrh wjfndaO lr .ekSu

rdcH wxYfha wdh;k uÜgï 04lska mj;sk w;r ^cd;Hka;r" cd;sl " l,dmSh yd m%foaYSh& rdcH 

wxYh wdh;k j¾. ;=klska iukaú; h'

 1'  m%Odk rchhka (Core Governments)
  m%Odk rdcHhka ksYaph lrk ,o N+f.da,Sh wêldßhla iu. jQ md,l uKav,hlska 

(Governing Body) hqla; h' m%Odk rch" wud;HdxY" fomd¾;fïka;== fyda rcfha YdLd 

jYfhka mj;sk w;r tu jHqyfha u fldgila jk uOHu wêldßh fj; j. jk yd jd¾;d 

l< hq;= tAjd fõ' ^wêldßh jYfhka jHjia:dodhlh" md¾,sfïka;=j" wud;H uKav,h fyda 

wdh;k m%Odkshd oelaúh yels h'&

 2' ksfhdacH wdh;k (Agencies)
  fïjd meyeÈ,s j u rcfha fldgila jk w;r u ck;d jev igyka" NdKav yd fiajd 

imhk rdcH wdh;k fõ' t fia jqj o tAjd ;u whs;sh we;s ffk;sl wdh;k f,i fjka j 

mj;sk tAjd h' tAjdg hï m%udKhlg ksoyia j l%shd;aul úh yels h' tAjd wOHlaI 

uKav,hlska fyda fldñiulska fyda uKav,j,ska hqla; fõ' t fia jqj o th iEu úg u 

w;HjYH u fkdfõ'

 3'  rdcH jHjidhka (Public Enterprises)
  fïjd rch úiska ,nd fok m%odkhkag wu;r j ;udf.a u wdodhï ud¾. iys; rcfhka 

iajdëk j l%shd;aul jk uyck jevigyka" NdKav yd fiajd imhk wdh;k fõ' tAjd 

fm!oa.,sl wxYfha fjf<|fmd< iu. ;r. jeÈh yels ,dN bmÈh yels wdh;k fõ' 

flfia jqj o tAjdfha m%Odk fldgialre rch jk w;r rch úiska mkjk wK mk;a 

wkq.ukh lrhs'

wd¾Ól ixj¾Okfha § rdcH wxYh b;d jeo.;a ;SrKd;aul ld¾Ndrhla bgq lrhs' 1997 f,dal 

nexl= jd¾;dj [20] ;¾l lrkafka uOHu f,i ie,flkafka wd¾Ól yd iudc ixj¾Okfha § ñi 

ixj¾Okfha Rcq imhkafkla f,i fkdjk njhs' t fia u rch by; l%shdodufha fldgialrefjl=" 

W;afm%arlfhl= yd myiqlrjkakl= f,i l%shd lrk nj o ;¾l lrhs'

rdcH wxYfha wdh;k Tjqka wh;a jk fiajd wxYhg wkqj j¾.SlrKh l< yels h' fiajd iemhqu 

wdh;k yryd isÿ jk w;r iqúfYaI wxYhla ;=< úúO wdh;k w;r ia:dms; iïnkaO;d we;' uSg 

wod< j iïmQ¾K wdxYsl úYaf,aIKhla lsÍu wiSre ld¾hla jqj o ta i`oyd WodyrK lsysmhla 2'4 

j.=fjys olajd we;' 
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Source: Prowle [15].

rdcH wxYfha wdh;kj,g WodyrK lsysmhla ^tlai;a ckmoh&
wxYh                           wdh;kh

wOHdmk wOHdmk yd /lSrlaId fomd¾;fïka;=j

 jeäÿr yd Wiia wOHdmk wruqo,a ljqkais,h

 m%dfoaYSh wOHdmk wêldßh

 jeäÿr yd Wiia wOHdmk wdh;k

 m%odk - kv;a;= mdi,a

fi!LH  fi!LH fomd¾;fïka;=j

 fi!LH wêldÍka

 fi!LH Ndrhka

 m%dfoaYSh wdh;k ^ mßir fi!LH&

wd¾Ól ixj¾Okh HM NdKavd.drh (Ministry of Economic & Finance in UK)

 fjf<`o fomd¾;fïka;=j

 mßir fomd¾;fïka;=j

 m%dfoaYSh ixj¾Ok wdh;k

 mqyqKq yd jHjidh ljqkais,h

 m<d;a md,k wdh;k

kS;sh yd iduh f,daâ pdkai, fomd¾;fïka;=j

 iajfoaY lghq;= fomd¾;fïka;=j

 kS;sh yd iduh wdh;k ^fmd,sish&

 ufyaia;%d;a Widú

 mßjdi fiajd

by; oela jQ j¾.SlrKfha wvx.= fldgia ;=kg wu;r j rdcH fia ie,lsh yels yd fkdyels 

wdh;k j¾. folla we;' m<uqjekak rdcH jHdmdr yd rch úiska md,kh lrkq ,nk jHdmdr 

jYfhks' t jeks wdh;k fm!oa.,sl fjf<`ofmdf<ys ;u NdKav yd fiajd wf,ú lrhs' ck;d jev 

igyka $jHdmD;s f,i tajd ie,lsh fkdyels jqj;a tajd rcfha fldgila f,i Tjqka i,lhs' 

fojekak kï .súiqula fyda fldka;%d;a;=jla u; uyck uqo,a ,nk ffk;sl wdh;k fõ' tajd 

rcfhka ndysr fldka;%d;alrejka yd rdcH fkdjk ixúOdk jk w;r Tjqkaf.a m%Odk ld¾h jYfhka 

uyck jevigyka" NdKav yd fiajdjka ,nd foa' iSñ; rcfha md,khla we;s neúka tajd fm!oa.,sl 

wdh;k f,i fyda ,dN fkd,nk wdh;k f,i j¾. flf¾'

fu jeks iSud yd udhsï ;snqK o rdcH wxYfha uQ,sl ld¾hhka ys oelafjk fjkialï weiqfrka rdcH 

wxYfha l<ukdlrKh ms<sn`o kHdhka wdrïN l< hq;= h'

 

 1'   m%;smdokh fyda fiajd yd NdKav iïmdokh

 2'  wdodhï kv;a;=j fyda yqjudre mßyrKh

 3'  kS;s iïmdokh fyda wd¾Ól kS;s we;s lsÍu" uka;= lsÍu (monitoring) ^uQ,sl jYfhka 

fm!oa.,sl wxYhg jqj;a th rdcH wxYh yd iudch olajd úh hq;= h'& 

rdcH md,kh hkq rch lghq;= lrjd .kakd wdldrh ms<sn`o jQ isoaOdka; /il tl;=jls' th 

foaYmd,k lafIa;%fha rch ;SrK .kakd wdldrh ms<sn`o úYaf,aIKhl uQ,sl rduqjla fkdfõ' th 

rch iudcfha wjYH;d i`oyd fiajh ,nd§ug iQodkï jk wdldrh ms<sn`o kHdhls' 

rdcH wxYfha M,odhs;dj f;areï .ekSu i`oyd rdcH wxYfha l<ukdlrK rgdj ukd fuj,uls' 

^2'3 rEmh n,kak& rdcH wxYfha ld¾hlaIu;dj uekSug ks;r u M,odhs;dj Ndú; fõ' M,odhs;d 

ixl,amh iïm;a m%Yia; whqßka Ndú; lr Wmßu ksuejqu ,nd .kakd wdldrh olajhs' rdcH 

wxYfha wdh;kj, M,odhs;dj ;=< rdcH wxYfha .=Kd;aul nj yd m%udKd;aul nj we;=`M j 

iuia; uyck .eg¨ yd wjYH;d mrdihl me;sÍ we;' rdcH wxYfha M,odhs;dj hgf;a" ;u 

iïm;a Ndú; lrñka ld¾hlaIu j yd iM, j ;u wruqKq <`.dlr .ekSug .kakd wdldrh ms<sn`o 

uQ,sl ie,ls,a, olajhs' 
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by; oela jQ j¾.SlrKfha wvx.= fldgia ;=kg wu;r j rdcH fia ie,lsh yels yd fkdyels 

wdh;k j¾. folla we;' m<uqjekak rdcH jHdmdr yd rch úiska md,kh lrkq ,nk jHdmdr 

jYfhks' t jeks wdh;k fm!oa.,sl fjf<`ofmdf<ys ;u NdKav yd fiajd wf,ú lrhs' ck;d jev 

igyka $jHdmD;s f,i tajd ie,lsh fkdyels jqj;a tajd rcfha fldgila f,i Tjqka i,lhs' 

fojekak kï .súiqula fyda fldka;%d;a;=jla u; uyck uqo,a ,nk ffk;sl wdh;k fõ' tajd 

rcfhka ndysr fldka;%d;alrejka yd rdcH fkdjk ixúOdk jk w;r Tjqkaf.a m%Odk ld¾h jYfhka 

uyck jevigyka" NdKav yd fiajdjka ,nd foa' iSñ; rcfha md,khla we;s neúka tajd fm!oa.,sl 

wdh;k f,i fyda ,dN fkd,nk wdh;k f,i j¾. flf¾'

fu jeks iSud yd udhsï ;snqK o rdcH wxYfha uQ,sl ld¾hhka ys oelafjk fjkialï weiqfrka rdcH 

wxYfha l<ukdlrKh ms<sn`o kHdhka wdrïN l< hq;= h'

 

 1'   m%;smdokh fyda fiajd yd NdKav iïmdokh

 2'  wdodhï kv;a;=j fyda yqjudre mßyrKh

 3'  kS;s iïmdokh fyda wd¾Ól kS;s we;s lsÍu" uka;= lsÍu (monitoring) ^uQ,sl jYfhka 

fm!oa.,sl wxYhg jqj;a th rdcH wxYh yd iudch olajd úh hq;= h'& 

rdcH md,kh hkq rch lghq;= lrjd .kakd wdldrh ms<sn`o jQ isoaOdka; /il tl;=jls' th 

foaYmd,k lafIa;%fha rch ;SrK .kakd wdldrh ms<sn`o úYaf,aIKhl uQ,sl rduqjla fkdfõ' th 

rch iudcfha wjYH;d i`oyd fiajh ,nd§ug iQodkï jk wdldrh ms<sn`o kHdhls' 

rdcH wxYfha M,odhs;dj f;areï .ekSu i`oyd rdcH wxYfha l<ukdlrK rgdj ukd fuj,uls' 

^2'3 rEmh n,kak& rdcH wxYfha ld¾hlaIu;dj uekSug ks;r u M,odhs;dj Ndú; fõ' M,odhs;d 

ixl,amh iïm;a m%Yia; whqßka Ndú; lr Wmßu ksuejqu ,nd .kakd wdldrh olajhs' rdcH 

wxYfha wdh;kj, M,odhs;dj ;=< rdcH wxYfha .=Kd;aul nj yd m%udKd;aul nj we;=`M j 

iuia; uyck .eg¨ yd wjYH;d mrdihl me;sÍ we;' rdcH wxYfha M,odhs;dj hgf;a" ;u 

iïm;a Ndú; lrñka ld¾hlaIu j yd iM, j ;u wruqKq <`.dlr .ekSug .kakd wdldrh ms<sn`o 

uQ,sl ie,ls,a, olajhs' 

rdcH wxY l<ukdlrKfha wx.

f;dakays,a (Tornhill) [16] rdcH wxYfha M,odhs;dj ;SrKd;aul yd b;d jeo.;a jkafka uka o hkakg 

W!k ixj¾ê; lafIa;%j, W!k ixj¾Ok úIu pl%h ì| oeñh yelafla rdcH wxYh jHjidhl;aj 

uqyqKqjßka tä;r yd meyeÈ,s f,i ueÈy;aùu u.ska muKla hehs j¾;udkfha y÷kdf.k we;' 

WodyrK f,i rdcH wxYfha ld¾hNdrhka lsysmhla my; oelafõ' 

• lDIs wxYh m%j¾Okh lsÍu

• ld¾ñl mokula f.dvke.Su $ ia:dmkh lsÍu

• jvd;a fyd`o Wmdhud¾. iïmdokh u.ska iïm;a m%Yia; f,i iïmdokh

• kd.ßl yd .%dóh m%foaY w;r we;s l,dmSh wiudk;d ;=,kh lsÍu

• /lshd wjia:d iq,N lsÍu

• fm!oa.,sl jHjidhlhska ffO¾hj;a lsÍu

lDIs iudcfhka ld¾ñl iudchg mßj¾;kh ùfï § jdßud¾. yd úÿ,s n, myiqlï" jeä ÈhqKq 

l< îc yd m,sfndaO kdYl" f.dúm," fmdfydr yd .nvd myiqlï wdldrfhka ixj¾Okfha § rdcH 

wxYfha uQ,sl ueÈy;aùu b;d jeo.;a fuka u WmldÍ ;;a;ajhls' 

rdcH wxYh b;d úYd, uQ,H iïm;a m%udKhla jd¾Isl wh jefhka há;,myiqlï yd iudc msßjeh 

f,i fjka lrhs' kuq;a fuu ld¾hkays mq¿,a nj foi n,k l, wjYH;djg jvd ,efnk m%;sM, 

idfmalaI j wvq nj fmfka' fN!;sl m%d.aOkh (Physical Capital) ixj¾Okh fõ.j;a lsÍfï § 

wd¾Ól há;, myiqlï uQ,sl wjYH;djla jk w;r wju jYfhka wdrïNl wjêj, § j;a th 

w;HjYH fõ' th úÿ,s n,h" úÿ,s ixfoaY myiqlï" k< c, iïmdokh" ikSmdrlaIl myiqlï" u< 

wmjykh" >k wmøjH tl;= lsÍu yd wmyrKh yd tajd l<ukdlrKh jeks uyck 

Wmfhda.s;dj,ska iukaú; h' tfia u" k< jdhq iemhqï" m%Odk we< yd fõ,s ^jdßud¾. yd wmjyk&" 

jrdh" c, moaO;s" .=jka f;dgqm, we;=`M ud¾. yd m%jdyk myiqlï o Bg we;=<;a fõ' yqfiaka 

(Husain) [11] g wkqj —há;,myiqlï wd¾Ól j¾Okhg yd wd¾Ól ixj¾Okhg" oßø;dj msgq 

oelSug yd mßir ;sridr njg odhl úh yels kuq;a th isÿjkafka tlS fiajdjka uyck b,a¨ug 

wjYH mßÈ yd ld¾hlaIu j tu fiajd ,nd ÿka fyd;a muKla ˜ nj olajd we;' 

wjidk jYfhka" wd¾Ól ixj¾Okfha § rdcH wxYfha ld¾hNdrh b;d jeo.;a yd ;SrKd;aul fõ' 

ld¾hlaIu yd iM,odhS rdcH wxYfha l<ukdlrKfha oS ck;djf.a iudc wd¾Ól hymeje;au 

m%j¾Okh Wfoid m%fõiïldÍ Wmdhud¾. wjYH h' rdcH wxYfha wdh;k Yla;su;a lsÍu u.ska o 

iudc wd¾Ól yd fN!;sl há;, myiqlïj, m%Odk Okd;aul fjkialï u.ska ck;djf.a cSjk 

uÜgu by< kexùu u.ska o lDIs wxYh ÈhqKq lsÍu yd uQ,sl há;, myiqlï ixj¾Okh u.ska o 

iuia; ixj¾Ok l%shdj,sh fõ.j;a l< yels fõ' 

fndfyda rgj,a tu rgj,a úiska u lDIs iudc ;;a;ajfha isg ld¾ñl ;;a;ajhg mßj¾;kh ù we;' 

iuia; ixj¾Okh i`oyd l=vd mßudK .Dy l¾udka;" mY= iïm;a ksIamdokh yd lDIs mdol 

l¾udka; ia:dmkh b;d jeo.;a h' nyq;rhla ck;dj jdih lrkafka .%dóh m%foaYj, neúka o 

ixj¾Okfha uQ,sl wjêj, iudch .%dóh uÜgfï mj;sk neúka o .%dóh ixj¾Okh jvd;a u iqÿiq 

mshjrla fõ' ;srir ixj¾Okhla i`oyd w;HjYH m%Odk uQ,sldx. f,i ukd wOHdmkh u.ska .%dóh 

ck;djf.a l=i,;d j¾Okh lsÍu" M,odhs;dj by< kexùu" ld¾hlaIu;dj yd lDIsld¾ñl Y%u 

wdodhu by< kexùu" ksIamdokj, l%uj;a ie,iqïlrKh" ikaksfõok yd m%jdyk udOH 

ixj¾Okh" uQ,H wdh;k ixj¾Okh" fi!LH myiqlïj, m%ñ;s by< kexùu yd ixj¾Okh" 

wOHdmkh by< kexùu" wdhq wfmalaIdj (life expectancy) by< kexùu" úfõl yd úfkdaod;aul 

myiqlï (recreation facilities) by< kexùu yd ñksiqkaf.a udkisl ;Dma;sh $ nqoaêuh iSudj mq¿,a 

lsÍu oelaúh yels h' fï ish¨ u uQ,sldx. ck;djf.a cSú;j, .=Kd;aulNdjh j¾Okh lrkq 

we;' 

fya;= 03la olajd we;' 

1'  rdcH wxYh m%Odk u fiajdodhlhd fõ'

2'  rfÜ fiajd imhk m%uqLhd rdcH wxYh fõ' ™úfYaIfhka jHdmdßl fiajd ^fhojqï ñ,g 

n,mdk& yd iudc fiajd ^Y%u .=Kd;aulNdjhg n,mdk& š

3'  nÿ uqo,a yd iïm;aj, rdcH wxYh mdßfNda.slfhla fõ' 

rdcH wxYfha M,odhs;dj úYaf,aIKh lsÍfï § fndfyda úfYaI{hska fhdod .kafka ld¾h idOkh 

iudf,dapkh lsÍuhs' ld¾h idOkh hkq iudchg wod< jeo.;a rdcH yd ,dN fkd Wmojk wdh;k 

hdj;ald,Sk j by< uÜgulska mj;ajdf.khduhs' th cd;sh" m%cdj yd ck;djg iïnkaO jeo.;a 

wNsfhda. iu. [1-2] wdh;ksl jevigyka" m%;sm;a;s iïnkaO lsÍu iy;sl ùuhs' rdcH wxYfha 

ld¾h idOkh <`.d lr .ekSug .kakd uÜgu rdcH wxYh úiska M,odhs;dj wjfndaO lrf.k we;s 

wdldrh yd ;ru fmkakqï lrhs' ld¾hlaIu;dj" iM,;dj" j.ùu yd ck;d ;Dma;sh jeks o¾Yl 

yryd rdcH wxYfha ld¾h idOkh ksÍlaIKh l< yels h' 

fï iïnkaOfhka ndysr in`o;d" l<ukdlrKh" wf,úlrKh yd wruqo,a by< kexùu yd iafõÉPd 

fiajh ie,ls,a,g .efkk ld¾h idOkfha jeo.;alu n¾udka (Berman) [1-2] úiska y`ÿkdf.k 

we;' ndysr in`o;d hkakg ndysr md¾Yajlrejka iu. úYajdih by< kexùu" wdh;k" 

fiajd,dNSkag jvd;a ióm j m%;spdr oelaùug ilia ùu" mqrjeishka yd f;dard.;a ks,OdÍka iu. 

ikaksfõokh jeä ÈhqKq lsÍu iy ixúOdk yd wdh;k iu. M,odhS f,i yjq,alrejka fia 

ls%hdlsÍfï yelshdj j¾Okh wdÈh we;=<;a fõ' fï iïnkAOfhka jk l<ukdlrKhg my; lreKq 

fol we;=<;a fõ' 

 1'  fiajdj, iM,;dj by< kexùu'

 2'  jvd;a fyd`o wruqKq yd b,lal f;dard .ekSu'

 3'  mßmd,k fmdÿ ld¾h msßjeh (Overhead Cost) wvqlsÍu'

 4'  fodaI yd je/È wvqlsÍu' 

 5'  j.ùu jeä ÈhqKq lsÍu'

 6' ld¾hlaIu;dj fyda jeh b;sß lsÍï by< kexùu'

 7'  fiajl lemùu yd wNsfm%arKh by< kexùu'

 8'  f;dr;=re ;dlaIKh fhdod .ekSfï jdis by< kexùu' 

 9'  ;u l=i,;d by< kxjd .ekSug $ kexùug wjYH mshjr .ekSug fiajlhska fhduq 

lsÍu'

 10'  ld¾huKav, lKavdhï jvd;a M,odhS ;;a;ajhg m;a lsÍu' 

 11' wdh;kfha úYajikSh mßirhla jeä ÈhqKq lsÍu' 

wfkla w;g" wf,úlrKh yd wruqo,a by< kexùu hkak ;u fiajd,dNS lKavdhï y`ÿkd .ekSu" 

wruqo,a by< kxjd .ekSug W;aidy lsÍu" wf,úlrKfha iM,;dj by< kexùu" m%Odk 

fhdackdj,ska (grant proposals) Wmßu m%;s,dN ,eîu by< kexùu wd§ mshjrj,ska iukaú; h' t 

fuka u wjidk jYfhka iafõÉPd fiajlhskaf.a yerhdu wvq lsÍug" w¨;a iafõÉPd lKavdhï 

y÷kd .ekSu" iafõÉPd fiajlhskaf.ka yd iqmÍlaIl $ wëlaIlhskaf.ka tk meñKs,s wju lsÍu yd 

iafõÉPd fiajlhskaf.a mqyqKq ld,h wju lsÍu u.ska iafõÉPd fiajlhskaf.a M,odhs;dj by< 

kexúh yels h'

flfia jqj o rdcH wxYfha by< u M,odhs;djla lrd <`.dùu t ;rï f,fyis ke;' úfYaIfhka 

ld¾hlaIu;dj ms<sn`o ie,lSfï § th jvd;a wod< fõ' l¾ßiaáka" f,dkaá yd fcdaud¾â (Curristine, 
Lonti and Joumard) [4] m%ldY lr we;s mßÈ rdcH wxYfha M,odhs;dj by< kexùu i`oyd ksYaÑ; 

ieleiaula $ msgm;la (blue print) fkdue;' wd¾Ól iyfhda.s;dj yd ixj¾Okh i`oyd jQ ixúOdkh 

(OECD) úiska m%Odk wdh;ksl úêúOdk m%;sixialrKh (key institutional arrangements) i`oyd 

úúO m%fõY Wlydf.k we;' tlS m%;sixialrK úêúOdk w;rg úuOH.;lrKh yd n,h fn§u 

(Decentralization and Devolution)" ;r.ldÍ n,mEï Yla;su;a lsÍu" Y%u n,ldfha jHqyh yd 

m%udKh fuka u udkj iïm;a ixj¾Ok jev ms<sfj< mßj¾;khlg ,la lsÍu" wh jeh l%u yd 

mqreÿ fjkia lsÍu yd whjehlrKhg yd l<ukdlrKhg m%;sM, ÈYdk;s jQ m%fõY y`ÿkajd§u 

we;=<;a lr we;' OECD rgj,a fufia wdh;ksl m%;sixialrKj, ksr; ù ;snqK o ld¾hlaIu;dj 

by< kexùug tu m%;sixialrK we;s lrk n,mEu ms<sn`o j m%;HlaI idlaIs iSñ; h' Bg fya;=j 

ù we;af;a we.hSï ls%hd;aul lsÍug wjYH iïm;a ys`.ùu" m%;sixialrK l%shd;aul lsÍug fmr jQ 

ld¾h idOkh ms<sn`o j ñkqï fkdue;sùu" rdcH wxYfha ld¾hlaIu;dj uekSfï § we;s jk 

ixlS¾K;d" fjk;a ndysr n,mEï fya;=fjka we;s jk yd úfYaI m%;sixialrK ksid we;s jk m%;sM, 

fjka fldg y`ÿkd .ekSug fkd yelsùu wd§ lreKq h' 

rdcH wxYfha M,odhs;dj by< kexùfï § u;=jk .eg¨ yd ndOl lsysmhla my; oelafõ'

1' je/È mqoa.,hka wdh;k m%Odk;ajhg (wrong-headed) m;a lsÍu' 

   fmâßlaika (Frederickson) [7], mQ¾K ;;a;aj l<ukdlrKh" m%;sbxcsfkarelrKh" wd§ 

ixl,am yryd 1990 oYlfha rdcH wxYh kej; Yla;su;a j ilia lsÍug .;a W;aidyh 

wia:dk.;ùu wNsfhda.hg ,la lr we;' Tyq úYajdi lrkafka tlS .eg¨ fndfyduhla 

mßmd,k yd l<ukdlrK fya;= ksid fkdj foaYmd,k fya;= ksid jQ nj h' 

2'  kdhl;ajh

 M,odhs;d j¾Ok Wmdh ud¾. ls%hd;aul lsÍfï § hï uÜgulg l<ukdlrKfha iydh fuka 

u by< u l<ukdlrKfha m%n, iydh wjYH fõ' t jeks iyhla fkdue;s úg jeo.;a ;SrK 

.ekSug fkd yels jk w;r u M,odhs;d W;aidyhka idlaId;a lr.ekSu wiSre fõ' tfia u 

wêldßh" ks;Hdkql+,nj yd iïm;a o tys § jeo.;a ia:dkhla .kS' flá ld,Sk ld, iSud 

b,lal o M,odhs;d j¾Okhg ndOlhls' 

3'  udkj iïm;a .eg¨

 isú,a fiajd fr.=,dis fuka u ld¾h idOk m%;s,dN i`oyd jk iSudjka o M,odhs;d j¾Okhg 

ksrka;rfhka ndOl f,i i`oyka fõ' rdcH wxYfha ksmqK;d iys; olaIhska i`oyd ;Hd. 

m%odkh;a yd fkdyelshdjka we;a;jqka i`oyd ovqjï lsÍu;a úfYaIfhka ÿIalr nj lshefõ' 

4' iïm;a

 ks;r u i`oyka flfrk ndOlhla f,i iïm;a ys`.lu oelafõ' fndfyda M,odhs;d j¾Ok 

Wml%u i`oyd iïm;a wjYH fõ' úfYaIfhka mqyqKqj yd wfkl=;a ld¾hka i`oyd iïm;a 

w;HjYH h' iïm;a ys`.lu M,odhs;dj ls%hd;aul ùu ÿIalr ;;a;ajhlg m;a lrhs' wfkla 

w;g iïm;a ys`.lu M,odhs;dj j¾Okh lsÍfï wjYH;dj o by< kxjhs' mqyqKqj i`oyd w¨;a 

tall wdrïN lsÍu i`oyd" m%;sixúOdkh i`oyd mß.Kl jeks Wmdx. ñ,g .ekSug" kshdul 

jHdmD;s i`oyd fiajlhska fuka u mqoa., fiajd wd§ lghq;= i`oyd iïm;a wjYH fõ' uQ,Huh 

jYfhka Èß.ekaùï fkdue;slu o ndOlhla f,i ls%hdlrhs' flfia jqj o Èß.ekaùï" by< 

mejreï" Wiiaùï yd wfkl=;a l%u u.ska o ,nd§ug yelshdj we;' 

5'  fm!oa.,sl 

  M,odhs;d j¾Okhg n,mdk fm!oa.,sl ndOl o we;' iuyr l<ukdlrejka kj l%ufõo m%sh 

fkdlrk w;r /lshd wysñùu yd /lshd iqrlaIs;Ndjh ms<sn`o j ìhg m;a fõ' ;j;a 

l<ukdlrejka Tjqkf.a l%uj,g wkq.; fkdfõ' Tjqka iEu fjkilg u m%;sfrdaOh olajhs' 

tfia u Tjqkg wjYH l=i,;dj ke;' ;j o M,odhS fkdjk mgq o¾Ykh (tunnel vision) " ÿ¾j, 

wka;¾ mqoa., l=i,;d" ld, l<ukdlrKh fkdue;s ùu jeks fm!oa.,sl p¾hdjkaj,g wkq.; 

fõ' fm!oa.,sl jYfhka o fuu fjkialïj,g leue;a;la fkdolajkafka kï fyda yelshdjka 

fkdue;s kï fuu ndOl ch .ekSug fkdyels nj n¾udka (Berman) [1,2] fmkajd fohs' 

rdcH wxYhg m%udKj;a uQ,H iïm;a ;sìh hq;= fõ' tu uqo,a yd iïm;a iudc yd wd¾Ól m%d.aOk 

jeh jHdmD;s yd kj fidhd.ekSï y`ÿkajd§ug Ndú; l< yels h' úúO wxYj, kjHlrK 

(innovations) yd jeä ÈhqKq lsÍï fm!oa.,sl wxYfha jHjidhka yd kj wdrïNhka W;af;ackh 

lrhs' 

rdcH wxYfha wdfhdackhka fndfyda jYfhka fhduq jkafka wd¾Ól yd iudc há;,myiqlï" 

m%jdykh yd ikaksfõok myiqlï" wfkl=;a uyck Wmfhda.s;djka ^fi!LH" wOHdmkh jeks& iy 

wfkl=;a iudcSh myiqlï we;s lsÍug yd Yla;su;a lsÍug fuka u oßø;djh ;=rka lsÍug yd Y%u 

M,odhs;dj by< kexùug h' 

wd¾Ól ixj¾Okfha § rdcH wxYfha ld¾hNdrh nyq ÈYdk;s fõ' fuu ld¾hNdrh Rcq yd jl% 

ld¾hNdrhla f,i j¾. l< yels h' kuq;a ld¾hNdrh fufia j¾.SlrKh 100% la u meyeÈ,s ke;s 

w;r Bg fya;=j f,i iuyr wjia:dj, § Rcq ld¾hNdrh jl% ld¾hNdrhla njg m;a jk w;r 

jl% ld¾hNdrh Rcq ld¾hNdrhla njg m;a jk wjia:d ;sîu oelaúh yels h' wd¾Ólh by< 

kexùu iy iudc iqNidOkh i`oyd nyqúO ls%hdjka M,odhS f,i bgq lsÍug Rcq ueÈy;aùu rdcH 

wxYfhaa Rcq ld¾hNdrhla f,i oelaúh yels h' fuu ld¾hNdrh úYd, wdfhdack wvx.= iy 

fm!oa.,sl wxYfha Odß;djg jvd tyd .sh iudc wd¾Ól msßjeh mj;ajdf.khdu yd uQ,H m%;smdok 

iemhSfuka o hqla; h'

rdcH wxYh úiska ck;djf.a cSjk uÜgu by< kexùug;a .=Kd;aul cSjk rgdjla we;s lsÍug;a 

úÿ,sh" m%jdykh" úÿ,s ixfoaY fiajd" jdßud¾. lghq;=" fi!LHh" wOHdmkh" c, iïmdokh yd 

ikSmdrlaIl fiajd ms<sn`o lghq;=" úfkdaodhk myiqlï yd uydud¾. iy md,ï lghq;= wd§ fiajd 

imhkq ,nhs' t fuka u rdcH wxYh l¾udka; yd lDIsl¾uh ÈhqKq lsÍug wjYH há;,myiqlï 

ixj¾Okh lrk w;r ta fya;=fjka ixj¾Okfha fõ.h jeä fõ' tfia u rdcH wxYh úiska 

wd¾Ólfha Odß;dj jeä ÈhqKq lsÍug uQ,H wdh;k iy Kh myiqlï ia:dmkh lrñka fm!oa.,sl 

wxYh ffO¾hj;a lsÍu yd fjf<`ofmd< Odß;dj by< kexùug wjYH lghq;= iïmdokh isÿ 

flf¾' 

rdcH wxYfha jl% ld¾hNdrh o wvq jeo.;alula orkafka ke;' th M,odhs;dj fuka u iudc 

iqNidOkh by< kexùug wjYH wod< Wmdh ud¾. ms<sme§ug yd ls%hd;aul lsÍug fm!oa.,sl 

wxYhg yd m%cdjg Wmfoia ,nd§u yd wjYH wdrlaIdj iemhSu;a úúO jHjidhlhska kshdukh 

lsÍu;a fm!oa.,sl foam, wdrlaIdj iemhSfï;a wdrlaIlhd f,i lghq;= lrhs' jHjia:d yd kS;s 

iïmdokh u.ska rdcH wxYh úksYaphlrefjl= jYfhka ls%hd lsÍu iy je/È ls%hd j<lajkakl= 

f,i ls%hd lsÍu;a isÿ lrhs' rdcH wxYh" úúO fiajdjka iemhSfï iqÿiqlï w¾:oelaùu;a" 

.=Kd;aul m%ñ;s ia:dmkh lsÍu;a" ish¨ u jxpd yd /já,s iy.; l%shd ;ykï lsÍu;a$ 

je<elaùu;a m%ñ;sfhka f;dr nd, ;;a;ajfha wdydr yd T!IO wf,úh je<elaùu;a isÿ lrhs' t 

fuka u wOHdmkh yd fi!LH myiqlï iemhSfuka" wod< f;dr;=re iemhSfuka" wjxlNdjfha mqreÿ 

ffO¾hj;a lrñka yd lemùfuka jeä jev m%udKhla bgq lsÍug;a wjYH Okd;aul n,mEu we;s 

lrhs' tfia u iqÿiq uQ,H ls%hdud¾. fhdod .ksñka iïm;aj, m%Yia; mßfNdackh yd kshñ; j¾.fha 

NdKav yd fiajd ksIamdokhka m%j¾Okh lrhs' tfia u wdodhï jHdma;sfha úIu;d wju lr iu 

uÜgug f.k tau;a mdßfNda.slhskag iyk ,nd§u;a w;HjYH NdKav wjYH wjia:dj, § i,dlkh 

lsÍu;a" mi" jkdka;r" c, iïm;" u;aiH iïm;" Lksc ksê wd§ iajNdúl iïm;a wdrlaIdjg 

wdOdr lsÍu;a isÿ lrhs'

fudähq, 1 ( rdcH wxYfha iajNdjh iy M,odhs;d m%j¾Okfha § tys ld¾hNdrh

M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 
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f;dakays,a (Tornhill) [16] rdcH wxYfha M,odhs;dj ;SrKd;aul yd b;d jeo.;a jkafka uka o hkakg 

W!k ixj¾ê; lafIa;%j, W!k ixj¾Ok úIu pl%h ì| oeñh yelafla rdcH wxYh jHjidhl;aj 

uqyqKqjßka tä;r yd meyeÈ,s f,i ueÈy;aùu u.ska muKla hehs j¾;udkfha y÷kdf.k we;' 

WodyrK f,i rdcH wxYfha ld¾hNdrhka lsysmhla my; oelafõ' 

• lDIs wxYh m%j¾Okh lsÍu

• ld¾ñl mokula f.dvke.Su $ ia:dmkh lsÍu

• jvd;a fyd`o Wmdhud¾. iïmdokh u.ska iïm;a m%Yia; f,i iïmdokh

• kd.ßl yd .%dóh m%foaY w;r we;s l,dmSh wiudk;d ;=,kh lsÍu

• /lshd wjia:d iq,N lsÍu

• fm!oa.,sl jHjidhlhska ffO¾hj;a lsÍu

lDIs iudcfhka ld¾ñl iudchg mßj¾;kh ùfï § jdßud¾. yd úÿ,s n, myiqlï" jeä ÈhqKq 

l< îc yd m,sfndaO kdYl" f.dúm," fmdfydr yd .nvd myiqlï wdldrfhka ixj¾Okfha § rdcH 

wxYfha uQ,sl ueÈy;aùu b;d jeo.;a fuka u WmldÍ ;;a;ajhls' 

rdcH wxYh b;d úYd, uQ,H iïm;a m%udKhla jd¾Isl wh jefhka há;,myiqlï yd iudc msßjeh 

f,i fjka lrhs' kuq;a fuu ld¾hkays mq¿,a nj foi n,k l, wjYH;djg jvd ,efnk m%;sM, 

idfmalaI j wvq nj fmfka' fN!;sl m%d.aOkh (Physical Capital) ixj¾Okh fõ.j;a lsÍfï § 

wd¾Ól há;, myiqlï uQ,sl wjYH;djla jk w;r wju jYfhka wdrïNl wjêj, § j;a th 

w;HjYH fõ' th úÿ,s n,h" úÿ,s ixfoaY myiqlï" k< c, iïmdokh" ikSmdrlaIl myiqlï" u< 

wmjykh" >k wmøjH tl;= lsÍu yd wmyrKh yd tajd l<ukdlrKh jeks uyck 

Wmfhda.s;dj,ska iukaú; h' tfia u" k< jdhq iemhqï" m%Odk we< yd fõ,s ^jdßud¾. yd wmjyk&" 

jrdh" c, moaO;s" .=jka f;dgqm, we;=`M ud¾. yd m%jdyk myiqlï o Bg we;=<;a fõ' yqfiaka 

(Husain) [11] g wkqj —há;,myiqlï wd¾Ól j¾Okhg yd wd¾Ól ixj¾Okhg" oßø;dj msgq 

oelSug yd mßir ;sridr njg odhl úh yels kuq;a th isÿjkafka tlS fiajdjka uyck b,a¨ug 

wjYH mßÈ yd ld¾hlaIu j tu fiajd ,nd ÿka fyd;a muKla ˜ nj olajd we;' 

wjidk jYfhka" wd¾Ól ixj¾Okfha § rdcH wxYfha ld¾hNdrh b;d jeo.;a yd ;SrKd;aul fõ' 

ld¾hlaIu yd iM,odhS rdcH wxYfha l<ukdlrKfha oS ck;djf.a iudc wd¾Ól hymeje;au 

m%j¾Okh Wfoid m%fõiïldÍ Wmdhud¾. wjYH h' rdcH wxYfha wdh;k Yla;su;a lsÍu u.ska o 

iudc wd¾Ól yd fN!;sl há;, myiqlïj, m%Odk Okd;aul fjkialï u.ska ck;djf.a cSjk 

uÜgu by< kexùu u.ska o lDIs wxYh ÈhqKq lsÍu yd uQ,sl há;, myiqlï ixj¾Okh u.ska o 

iuia; ixj¾Ok l%shdj,sh fõ.j;a l< yels fõ' 

fndfyda rgj,a tu rgj,a úiska u lDIs iudc ;;a;ajfha isg ld¾ñl ;;a;ajhg mßj¾;kh ù we;' 

iuia; ixj¾Okh i`oyd l=vd mßudK .Dy l¾udka;" mY= iïm;a ksIamdokh yd lDIs mdol 

l¾udka; ia:dmkh b;d jeo.;a h' nyq;rhla ck;dj jdih lrkafka .%dóh m%foaYj, neúka o 

ixj¾Okfha uQ,sl wjêj, iudch .%dóh uÜgfï mj;sk neúka o .%dóh ixj¾Okh jvd;a u iqÿiq 

mshjrla fõ' ;srir ixj¾Okhla i`oyd w;HjYH m%Odk uQ,sldx. f,i ukd wOHdmkh u.ska .%dóh 

ck;djf.a l=i,;d j¾Okh lsÍu" M,odhs;dj by< kexùu" ld¾hlaIu;dj yd lDIsld¾ñl Y%u 

wdodhu by< kexùu" ksIamdokj, l%uj;a ie,iqïlrKh" ikaksfõok yd m%jdyk udOH 

ixj¾Okh" uQ,H wdh;k ixj¾Okh" fi!LH myiqlïj, m%ñ;s by< kexùu yd ixj¾Okh" 

wOHdmkh by< kexùu" wdhq wfmalaIdj (life expectancy) by< kexùu" úfõl yd úfkdaod;aul 

myiqlï (recreation facilities) by< kexùu yd ñksiqkaf.a udkisl ;Dma;sh $ nqoaêuh iSudj mq¿,a 

lsÍu oelaúh yels h' fï ish¨ u uQ,sldx. ck;djf.a cSú;j, .=Kd;aulNdjh j¾Okh lrkq 

we;' 

fya;= 03la olajd we;' 

1'  rdcH wxYh m%Odk u fiajdodhlhd fõ'

2'  rfÜ fiajd imhk m%uqLhd rdcH wxYh fõ' ™úfYaIfhka jHdmdßl fiajd ^fhojqï ñ,g 

n,mdk& yd iudc fiajd ^Y%u .=Kd;aulNdjhg n,mdk& š

3'  nÿ uqo,a yd iïm;aj, rdcH wxYh mdßfNda.slfhla fõ' 

rdcH wxYfha M,odhs;dj úYaf,aIKh lsÍfï § fndfyda úfYaI{hska fhdod .kafka ld¾h idOkh 

iudf,dapkh lsÍuhs' ld¾h idOkh hkq iudchg wod< jeo.;a rdcH yd ,dN fkd Wmojk wdh;k 

hdj;ald,Sk j by< uÜgulska mj;ajdf.khduhs' th cd;sh" m%cdj yd ck;djg iïnkaO jeo.;a 

wNsfhda. iu. [1-2] wdh;ksl jevigyka" m%;sm;a;s iïnkaO lsÍu iy;sl ùuhs' rdcH wxYfha 

ld¾h idOkh <`.d lr .ekSug .kakd uÜgu rdcH wxYh úiska M,odhs;dj wjfndaO lrf.k we;s 

wdldrh yd ;ru fmkakqï lrhs' ld¾hlaIu;dj" iM,;dj" j.ùu yd ck;d ;Dma;sh jeks o¾Yl 

yryd rdcH wxYfha ld¾h idOkh ksÍlaIKh l< yels h' 

fï iïnkaOfhka ndysr in`o;d" l<ukdlrKh" wf,úlrKh yd wruqo,a by< kexùu yd iafõÉPd 

fiajh ie,ls,a,g .efkk ld¾h idOkfha jeo.;alu n¾udka (Berman) [1-2] úiska y`ÿkdf.k 

we;' ndysr in`o;d hkakg ndysr md¾Yajlrejka iu. úYajdih by< kexùu" wdh;k" 

fiajd,dNSkag jvd;a ióm j m%;spdr oelaùug ilia ùu" mqrjeishka yd f;dard.;a ks,OdÍka iu. 

ikaksfõokh jeä ÈhqKq lsÍu iy ixúOdk yd wdh;k iu. M,odhS f,i yjq,alrejka fia 

ls%hdlsÍfï yelshdj j¾Okh wdÈh we;=<;a fõ' fï iïnkAOfhka jk l<ukdlrKhg my; lreKq 

fol we;=<;a fõ' 

 1'  fiajdj, iM,;dj by< kexùu'

 2'  jvd;a fyd`o wruqKq yd b,lal f;dard .ekSu'

 3'  mßmd,k fmdÿ ld¾h msßjeh (Overhead Cost) wvqlsÍu'

 4'  fodaI yd je/È wvqlsÍu' 

 5'  j.ùu jeä ÈhqKq lsÍu'

 6' ld¾hlaIu;dj fyda jeh b;sß lsÍï by< kexùu'

 7'  fiajl lemùu yd wNsfm%arKh by< kexùu'

 8'  f;dr;=re ;dlaIKh fhdod .ekSfï jdis by< kexùu' 

 9'  ;u l=i,;d by< kxjd .ekSug $ kexùug wjYH mshjr .ekSug fiajlhska fhduq 

lsÍu'

 10'  ld¾huKav, lKavdhï jvd;a M,odhS ;;a;ajhg m;a lsÍu' 

 11' wdh;kfha úYajikSh mßirhla jeä ÈhqKq lsÍu' 

wfkla w;g" wf,úlrKh yd wruqo,a by< kexùu hkak ;u fiajd,dNS lKavdhï y`ÿkd .ekSu" 

wruqo,a by< kxjd .ekSug W;aidy lsÍu" wf,úlrKfha iM,;dj by< kexùu" m%Odk 

fhdackdj,ska (grant proposals) Wmßu m%;s,dN ,eîu by< kexùu wd§ mshjrj,ska iukaú; h' t 

fuka u wjidk jYfhka iafõÉPd fiajlhskaf.a yerhdu wvq lsÍug" w¨;a iafõÉPd lKavdhï 

y÷kd .ekSu" iafõÉPd fiajlhskaf.ka yd iqmÍlaIl $ wëlaIlhskaf.ka tk meñKs,s wju lsÍu yd 

iafõÉPd fiajlhskaf.a mqyqKq ld,h wju lsÍu u.ska iafõÉPd fiajlhskaf.a M,odhs;dj by< 

kexúh yels h'

flfia jqj o rdcH wxYfha by< u M,odhs;djla lrd <`.dùu t ;rï f,fyis ke;' úfYaIfhka 

ld¾hlaIu;dj ms<sn`o ie,lSfï § th jvd;a wod< fõ' l¾ßiaáka" f,dkaá yd fcdaud¾â (Curristine, 
Lonti and Joumard) [4] m%ldY lr we;s mßÈ rdcH wxYfha M,odhs;dj by< kexùu i`oyd ksYaÑ; 

ieleiaula $ msgm;la (blue print) fkdue;' wd¾Ól iyfhda.s;dj yd ixj¾Okh i`oyd jQ ixúOdkh 

(OECD) úiska m%Odk wdh;ksl úêúOdk m%;sixialrKh (key institutional arrangements) i`oyd 

úúO m%fõY Wlydf.k we;' tlS m%;sixialrK úêúOdk w;rg úuOH.;lrKh yd n,h fn§u 

(Decentralization and Devolution)" ;r.ldÍ n,mEï Yla;su;a lsÍu" Y%u n,ldfha jHqyh yd 

m%udKh fuka u udkj iïm;a ixj¾Ok jev ms<sfj< mßj¾;khlg ,la lsÍu" wh jeh l%u yd 

mqreÿ fjkia lsÍu yd whjehlrKhg yd l<ukdlrKhg m%;sM, ÈYdk;s jQ m%fõY y`ÿkajd§u 

we;=<;a lr we;' OECD rgj,a fufia wdh;ksl m%;sixialrKj, ksr; ù ;snqK o ld¾hlaIu;dj 

by< kexùug tu m%;sixialrK we;s lrk n,mEu ms<sn`o j m%;HlaI idlaIs iSñ; h' Bg fya;=j 

ù we;af;a we.hSï ls%hd;aul lsÍug wjYH iïm;a ys`.ùu" m%;sixialrK l%shd;aul lsÍug fmr jQ 

ld¾h idOkh ms<sn`o j ñkqï fkdue;sùu" rdcH wxYfha ld¾hlaIu;dj uekSfï § we;s jk 

ixlS¾K;d" fjk;a ndysr n,mEï fya;=fjka we;s jk yd úfYaI m%;sixialrK ksid we;s jk m%;sM, 

fjka fldg y`ÿkd .ekSug fkd yelsùu wd§ lreKq h' 

rdcH wxYfha M,odhs;dj by< kexùfï § u;=jk .eg¨ yd ndOl lsysmhla my; oelafõ'

1' je/È mqoa.,hka wdh;k m%Odk;ajhg (wrong-headed) m;a lsÍu' 

   fmâßlaika (Frederickson) [7], mQ¾K ;;a;aj l<ukdlrKh" m%;sbxcsfkarelrKh" wd§ 

ixl,am yryd 1990 oYlfha rdcH wxYh kej; Yla;su;a j ilia lsÍug .;a W;aidyh 

wia:dk.;ùu wNsfhda.hg ,la lr we;' Tyq úYajdi lrkafka tlS .eg¨ fndfyduhla 

mßmd,k yd l<ukdlrK fya;= ksid fkdj foaYmd,k fya;= ksid jQ nj h' 

2'  kdhl;ajh

 M,odhs;d j¾Ok Wmdh ud¾. ls%hd;aul lsÍfï § hï uÜgulg l<ukdlrKfha iydh fuka 

u by< u l<ukdlrKfha m%n, iydh wjYH fõ' t jeks iyhla fkdue;s úg jeo.;a ;SrK 

.ekSug fkd yels jk w;r u M,odhs;d W;aidyhka idlaId;a lr.ekSu wiSre fõ' tfia u 

wêldßh" ks;Hdkql+,nj yd iïm;a o tys § jeo.;a ia:dkhla .kS' flá ld,Sk ld, iSud 

b,lal o M,odhs;d j¾Okhg ndOlhls' 

3'  udkj iïm;a .eg¨

 isú,a fiajd fr.=,dis fuka u ld¾h idOk m%;s,dN i`oyd jk iSudjka o M,odhs;d j¾Okhg 

ksrka;rfhka ndOl f,i i`oyka fõ' rdcH wxYfha ksmqK;d iys; olaIhska i`oyd ;Hd. 

m%odkh;a yd fkdyelshdjka we;a;jqka i`oyd ovqjï lsÍu;a úfYaIfhka ÿIalr nj lshefõ' 

4' iïm;a

 ks;r u i`oyka flfrk ndOlhla f,i iïm;a ys`.lu oelafõ' fndfyda M,odhs;d j¾Ok 

Wml%u i`oyd iïm;a wjYH fõ' úfYaIfhka mqyqKqj yd wfkl=;a ld¾hka i`oyd iïm;a 

w;HjYH h' iïm;a ys`.lu M,odhs;dj ls%hd;aul ùu ÿIalr ;;a;ajhlg m;a lrhs' wfkla 

w;g iïm;a ys`.lu M,odhs;dj j¾Okh lsÍfï wjYH;dj o by< kxjhs' mqyqKqj i`oyd w¨;a 

tall wdrïN lsÍu i`oyd" m%;sixúOdkh i`oyd mß.Kl jeks Wmdx. ñ,g .ekSug" kshdul 

jHdmD;s i`oyd fiajlhska fuka u mqoa., fiajd wd§ lghq;= i`oyd iïm;a wjYH fõ' uQ,Huh 

jYfhka Èß.ekaùï fkdue;slu o ndOlhla f,i ls%hdlrhs' flfia jqj o Èß.ekaùï" by< 

mejreï" Wiiaùï yd wfkl=;a l%u u.ska o ,nd§ug yelshdj we;' 

5'  fm!oa.,sl 

  M,odhs;d j¾Okhg n,mdk fm!oa.,sl ndOl o we;' iuyr l<ukdlrejka kj l%ufõo m%sh 

fkdlrk w;r /lshd wysñùu yd /lshd iqrlaIs;Ndjh ms<sn`o j ìhg m;a fõ' ;j;a 

l<ukdlrejka Tjqkf.a l%uj,g wkq.; fkdfõ' Tjqka iEu fjkilg u m%;sfrdaOh olajhs' 

tfia u Tjqkg wjYH l=i,;dj ke;' ;j o M,odhS fkdjk mgq o¾Ykh (tunnel vision) " ÿ¾j, 

wka;¾ mqoa., l=i,;d" ld, l<ukdlrKh fkdue;s ùu jeks fm!oa.,sl p¾hdjkaj,g wkq.; 

fõ' fm!oa.,sl jYfhka o fuu fjkialïj,g leue;a;la fkdolajkafka kï fyda yelshdjka 

fkdue;s kï fuu ndOl ch .ekSug fkdyels nj n¾udka (Berman) [1,2] fmkajd fohs' 

rdcH wxYhg m%udKj;a uQ,H iïm;a ;sìh hq;= fõ' tu uqo,a yd iïm;a iudc yd wd¾Ól m%d.aOk 

jeh jHdmD;s yd kj fidhd.ekSï y`ÿkajd§ug Ndú; l< yels h' úúO wxYj, kjHlrK 

(innovations) yd jeä ÈhqKq lsÍï fm!oa.,sl wxYfha jHjidhka yd kj wdrïNhka W;af;ackh 

lrhs' 

rdcH wxYfha wdfhdackhka fndfyda jYfhka fhduq jkafka wd¾Ól yd iudc há;,myiqlï" 

m%jdykh yd ikaksfõok myiqlï" wfkl=;a uyck Wmfhda.s;djka ^fi!LH" wOHdmkh jeks& iy 

wfkl=;a iudcSh myiqlï we;s lsÍug yd Yla;su;a lsÍug fuka u oßø;djh ;=rka lsÍug yd Y%u 

M,odhs;dj by< kexùug h' 

wd¾Ól ixj¾Okfha § rdcH wxYfha ld¾hNdrh nyq ÈYdk;s fõ' fuu ld¾hNdrh Rcq yd jl% 

ld¾hNdrhla f,i j¾. l< yels h' kuq;a ld¾hNdrh fufia j¾.SlrKh 100% la u meyeÈ,s ke;s 

w;r Bg fya;=j f,i iuyr wjia:dj, § Rcq ld¾hNdrh jl% ld¾hNdrhla njg m;a jk w;r 

jl% ld¾hNdrh Rcq ld¾hNdrhla njg m;a jk wjia:d ;sîu oelaúh yels h' wd¾Ólh by< 

kexùu iy iudc iqNidOkh i`oyd nyqúO ls%hdjka M,odhS f,i bgq lsÍug Rcq ueÈy;aùu rdcH 

wxYfhaa Rcq ld¾hNdrhla f,i oelaúh yels h' fuu ld¾hNdrh úYd, wdfhdack wvx.= iy 

fm!oa.,sl wxYfha Odß;djg jvd tyd .sh iudc wd¾Ól msßjeh mj;ajdf.khdu yd uQ,H m%;smdok 

iemhSfuka o hqla; h'

rdcH wxYh úiska ck;djf.a cSjk uÜgu by< kexùug;a .=Kd;aul cSjk rgdjla we;s lsÍug;a 

úÿ,sh" m%jdykh" úÿ,s ixfoaY fiajd" jdßud¾. lghq;=" fi!LHh" wOHdmkh" c, iïmdokh yd 

ikSmdrlaIl fiajd ms<sn`o lghq;=" úfkdaodhk myiqlï yd uydud¾. iy md,ï lghq;= wd§ fiajd 

imhkq ,nhs' t fuka u rdcH wxYh l¾udka; yd lDIsl¾uh ÈhqKq lsÍug wjYH há;,myiqlï 

ixj¾Okh lrk w;r ta fya;=fjka ixj¾Okfha fõ.h jeä fõ' tfia u rdcH wxYh úiska 

wd¾Ólfha Odß;dj jeä ÈhqKq lsÍug uQ,H wdh;k iy Kh myiqlï ia:dmkh lrñka fm!oa.,sl 

wxYh ffO¾hj;a lsÍu yd fjf<`ofmd< Odß;dj by< kexùug wjYH lghq;= iïmdokh isÿ 

flf¾' 

rdcH wxYfha jl% ld¾hNdrh o wvq jeo.;alula orkafka ke;' th M,odhs;dj fuka u iudc 

iqNidOkh by< kexùug wjYH wod< Wmdh ud¾. ms<sme§ug yd ls%hd;aul lsÍug fm!oa.,sl 

wxYhg yd m%cdjg Wmfoia ,nd§u yd wjYH wdrlaIdj iemhSu;a úúO jHjidhlhska kshdukh 

lsÍu;a fm!oa.,sl foam, wdrlaIdj iemhSfï;a wdrlaIlhd f,i lghq;= lrhs' jHjia:d yd kS;s 

iïmdokh u.ska rdcH wxYh úksYaphlrefjl= jYfhka ls%hd lsÍu iy je/È ls%hd j<lajkakl= 

f,i ls%hd lsÍu;a isÿ lrhs' rdcH wxYh" úúO fiajdjka iemhSfï iqÿiqlï w¾:oelaùu;a" 

.=Kd;aul m%ñ;s ia:dmkh lsÍu;a" ish¨ u jxpd yd /já,s iy.; l%shd ;ykï lsÍu;a$ 

je<elaùu;a m%ñ;sfhka f;dr nd, ;;a;ajfha wdydr yd T!IO wf,úh je<elaùu;a isÿ lrhs' t 

fuka u wOHdmkh yd fi!LH myiqlï iemhSfuka" wod< f;dr;=re iemhSfuka" wjxlNdjfha mqreÿ 

ffO¾hj;a lrñka yd lemùfuka jeä jev m%udKhla bgq lsÍug;a wjYH Okd;aul n,mEu we;s 

lrhs' tfia u iqÿiq uQ,H ls%hdud¾. fhdod .ksñka iïm;aj, m%Yia; mßfNdackh yd kshñ; j¾.fha 

NdKav yd fiajd ksIamdokhka m%j¾Okh lrhs' tfia u wdodhï jHdma;sfha úIu;d wju lr iu 

uÜgug f.k tau;a mdßfNda.slhskag iyk ,nd§u;a w;HjYH NdKav wjYH wjia:dj, § i,dlkh 

lsÍu;a" mi" jkdka;r" c, iïm;" u;aiH iïm;" Lksc ksê wd§ iajNdúl iïm;a wdrlaIdjg 

wdOdr lsÍu;a isÿ lrhs'

fudähq, 1 ( rdcH wxYfha iajNdjh iy M,odhs;d m%j¾Okfha § tys ld¾hNdrh

M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 
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f;dakays,a (Tornhill) [16] rdcH wxYfha M,odhs;dj ;SrKd;aul yd b;d jeo.;a jkafka uka o hkakg 

W!k ixj¾ê; lafIa;%j, W!k ixj¾Ok úIu pl%h ì| oeñh yelafla rdcH wxYh jHjidhl;aj 

uqyqKqjßka tä;r yd meyeÈ,s f,i ueÈy;aùu u.ska muKla hehs j¾;udkfha y÷kdf.k we;' 

WodyrK f,i rdcH wxYfha ld¾hNdrhka lsysmhla my; oelafõ' 

• lDIs wxYh m%j¾Okh lsÍu

• ld¾ñl mokula f.dvke.Su $ ia:dmkh lsÍu

• jvd;a fyd`o Wmdhud¾. iïmdokh u.ska iïm;a m%Yia; f,i iïmdokh

• kd.ßl yd .%dóh m%foaY w;r we;s l,dmSh wiudk;d ;=,kh lsÍu

• /lshd wjia:d iq,N lsÍu

• fm!oa.,sl jHjidhlhska ffO¾hj;a lsÍu

lDIs iudcfhka ld¾ñl iudchg mßj¾;kh ùfï § jdßud¾. yd úÿ,s n, myiqlï" jeä ÈhqKq 

l< îc yd m,sfndaO kdYl" f.dúm," fmdfydr yd .nvd myiqlï wdldrfhka ixj¾Okfha § rdcH 

wxYfha uQ,sl ueÈy;aùu b;d jeo.;a fuka u WmldÍ ;;a;ajhls' 

rdcH wxYh b;d úYd, uQ,H iïm;a m%udKhla jd¾Isl wh jefhka há;,myiqlï yd iudc msßjeh 

f,i fjka lrhs' kuq;a fuu ld¾hkays mq¿,a nj foi n,k l, wjYH;djg jvd ,efnk m%;sM, 

idfmalaI j wvq nj fmfka' fN!;sl m%d.aOkh (Physical Capital) ixj¾Okh fõ.j;a lsÍfï § 

wd¾Ól há;, myiqlï uQ,sl wjYH;djla jk w;r wju jYfhka wdrïNl wjêj, § j;a th 

w;HjYH fõ' th úÿ,s n,h" úÿ,s ixfoaY myiqlï" k< c, iïmdokh" ikSmdrlaIl myiqlï" u< 

wmjykh" >k wmøjH tl;= lsÍu yd wmyrKh yd tajd l<ukdlrKh jeks uyck 

Wmfhda.s;dj,ska iukaú; h' tfia u" k< jdhq iemhqï" m%Odk we< yd fõ,s ^jdßud¾. yd wmjyk&" 

jrdh" c, moaO;s" .=jka f;dgqm, we;=`M ud¾. yd m%jdyk myiqlï o Bg we;=<;a fõ' yqfiaka 

(Husain) [11] g wkqj —há;,myiqlï wd¾Ól j¾Okhg yd wd¾Ól ixj¾Okhg" oßø;dj msgq 

oelSug yd mßir ;sridr njg odhl úh yels kuq;a th isÿjkafka tlS fiajdjka uyck b,a¨ug 

wjYH mßÈ yd ld¾hlaIu j tu fiajd ,nd ÿka fyd;a muKla ˜ nj olajd we;' 

wjidk jYfhka" wd¾Ól ixj¾Okfha § rdcH wxYfha ld¾hNdrh b;d jeo.;a yd ;SrKd;aul fõ' 

ld¾hlaIu yd iM,odhS rdcH wxYfha l<ukdlrKfha oS ck;djf.a iudc wd¾Ól hymeje;au 

m%j¾Okh Wfoid m%fõiïldÍ Wmdhud¾. wjYH h' rdcH wxYfha wdh;k Yla;su;a lsÍu u.ska o 

iudc wd¾Ól yd fN!;sl há;, myiqlïj, m%Odk Okd;aul fjkialï u.ska ck;djf.a cSjk 

uÜgu by< kexùu u.ska o lDIs wxYh ÈhqKq lsÍu yd uQ,sl há;, myiqlï ixj¾Okh u.ska o 

iuia; ixj¾Ok l%shdj,sh fõ.j;a l< yels fõ' 

fndfyda rgj,a tu rgj,a úiska u lDIs iudc ;;a;ajfha isg ld¾ñl ;;a;ajhg mßj¾;kh ù we;' 

iuia; ixj¾Okh i`oyd l=vd mßudK .Dy l¾udka;" mY= iïm;a ksIamdokh yd lDIs mdol 

l¾udka; ia:dmkh b;d jeo.;a h' nyq;rhla ck;dj jdih lrkafka .%dóh m%foaYj, neúka o 

ixj¾Okfha uQ,sl wjêj, iudch .%dóh uÜgfï mj;sk neúka o .%dóh ixj¾Okh jvd;a u iqÿiq 

mshjrla fõ' ;srir ixj¾Okhla i`oyd w;HjYH m%Odk uQ,sldx. f,i ukd wOHdmkh u.ska .%dóh 

ck;djf.a l=i,;d j¾Okh lsÍu" M,odhs;dj by< kexùu" ld¾hlaIu;dj yd lDIsld¾ñl Y%u 

wdodhu by< kexùu" ksIamdokj, l%uj;a ie,iqïlrKh" ikaksfõok yd m%jdyk udOH 

ixj¾Okh" uQ,H wdh;k ixj¾Okh" fi!LH myiqlïj, m%ñ;s by< kexùu yd ixj¾Okh" 

wOHdmkh by< kexùu" wdhq wfmalaIdj (life expectancy) by< kexùu" úfõl yd úfkdaod;aul 

myiqlï (recreation facilities) by< kexùu yd ñksiqkaf.a udkisl ;Dma;sh $ nqoaêuh iSudj mq¿,a 

lsÍu oelaúh yels h' fï ish¨ u uQ,sldx. ck;djf.a cSú;j, .=Kd;aulNdjh j¾Okh lrkq 

we;' 

fya;= 03la olajd we;' 

1'  rdcH wxYh m%Odk u fiajdodhlhd fõ'

2'  rfÜ fiajd imhk m%uqLhd rdcH wxYh fõ' ™úfYaIfhka jHdmdßl fiajd ^fhojqï ñ,g 

n,mdk& yd iudc fiajd ^Y%u .=Kd;aulNdjhg n,mdk& š

3'  nÿ uqo,a yd iïm;aj, rdcH wxYh mdßfNda.slfhla fõ' 

rdcH wxYfha M,odhs;dj úYaf,aIKh lsÍfï § fndfyda úfYaI{hska fhdod .kafka ld¾h idOkh 

iudf,dapkh lsÍuhs' ld¾h idOkh hkq iudchg wod< jeo.;a rdcH yd ,dN fkd Wmojk wdh;k 

hdj;ald,Sk j by< uÜgulska mj;ajdf.khduhs' th cd;sh" m%cdj yd ck;djg iïnkaO jeo.;a 

wNsfhda. iu. [1-2] wdh;ksl jevigyka" m%;sm;a;s iïnkaO lsÍu iy;sl ùuhs' rdcH wxYfha 

ld¾h idOkh <`.d lr .ekSug .kakd uÜgu rdcH wxYh úiska M,odhs;dj wjfndaO lrf.k we;s 

wdldrh yd ;ru fmkakqï lrhs' ld¾hlaIu;dj" iM,;dj" j.ùu yd ck;d ;Dma;sh jeks o¾Yl 

yryd rdcH wxYfha ld¾h idOkh ksÍlaIKh l< yels h' 

fï iïnkaOfhka ndysr in`o;d" l<ukdlrKh" wf,úlrKh yd wruqo,a by< kexùu yd iafõÉPd 

fiajh ie,ls,a,g .efkk ld¾h idOkfha jeo.;alu n¾udka (Berman) [1-2] úiska y`ÿkdf.k 

we;' ndysr in`o;d hkakg ndysr md¾Yajlrejka iu. úYajdih by< kexùu" wdh;k" 

fiajd,dNSkag jvd;a ióm j m%;spdr oelaùug ilia ùu" mqrjeishka yd f;dard.;a ks,OdÍka iu. 

ikaksfõokh jeä ÈhqKq lsÍu iy ixúOdk yd wdh;k iu. M,odhS f,i yjq,alrejka fia 

ls%hdlsÍfï yelshdj j¾Okh wdÈh we;=<;a fõ' fï iïnkAOfhka jk l<ukdlrKhg my; lreKq 

fol we;=<;a fõ' 

 1'  fiajdj, iM,;dj by< kexùu'

 2'  jvd;a fyd`o wruqKq yd b,lal f;dard .ekSu'

 3'  mßmd,k fmdÿ ld¾h msßjeh (Overhead Cost) wvqlsÍu'

 4'  fodaI yd je/È wvqlsÍu' 

 5'  j.ùu jeä ÈhqKq lsÍu'

 6' ld¾hlaIu;dj fyda jeh b;sß lsÍï by< kexùu'

 7'  fiajl lemùu yd wNsfm%arKh by< kexùu'

 8'  f;dr;=re ;dlaIKh fhdod .ekSfï jdis by< kexùu' 

 9'  ;u l=i,;d by< kxjd .ekSug $ kexùug wjYH mshjr .ekSug fiajlhska fhduq 

lsÍu'

 10'  ld¾huKav, lKavdhï jvd;a M,odhS ;;a;ajhg m;a lsÍu' 

 11' wdh;kfha úYajikSh mßirhla jeä ÈhqKq lsÍu' 

wfkla w;g" wf,úlrKh yd wruqo,a by< kexùu hkak ;u fiajd,dNS lKavdhï y`ÿkd .ekSu" 

wruqo,a by< kxjd .ekSug W;aidy lsÍu" wf,úlrKfha iM,;dj by< kexùu" m%Odk 

fhdackdj,ska (grant proposals) Wmßu m%;s,dN ,eîu by< kexùu wd§ mshjrj,ska iukaú; h' t 

fuka u wjidk jYfhka iafõÉPd fiajlhskaf.a yerhdu wvq lsÍug" w¨;a iafõÉPd lKavdhï 

y÷kd .ekSu" iafõÉPd fiajlhskaf.ka yd iqmÍlaIl $ wëlaIlhskaf.ka tk meñKs,s wju lsÍu yd 

iafõÉPd fiajlhskaf.a mqyqKq ld,h wju lsÍu u.ska iafõÉPd fiajlhskaf.a M,odhs;dj by< 

kexúh yels h'

flfia jqj o rdcH wxYfha by< u M,odhs;djla lrd <`.dùu t ;rï f,fyis ke;' úfYaIfhka 

ld¾hlaIu;dj ms<sn`o ie,lSfï § th jvd;a wod< fõ' l¾ßiaáka" f,dkaá yd fcdaud¾â (Curristine, 
Lonti and Joumard) [4] m%ldY lr we;s mßÈ rdcH wxYfha M,odhs;dj by< kexùu i`oyd ksYaÑ; 

ieleiaula $ msgm;la (blue print) fkdue;' wd¾Ól iyfhda.s;dj yd ixj¾Okh i`oyd jQ ixúOdkh 

(OECD) úiska m%Odk wdh;ksl úêúOdk m%;sixialrKh (key institutional arrangements) i`oyd 

úúO m%fõY Wlydf.k we;' tlS m%;sixialrK úêúOdk w;rg úuOH.;lrKh yd n,h fn§u 

(Decentralization and Devolution)" ;r.ldÍ n,mEï Yla;su;a lsÍu" Y%u n,ldfha jHqyh yd 

m%udKh fuka u udkj iïm;a ixj¾Ok jev ms<sfj< mßj¾;khlg ,la lsÍu" wh jeh l%u yd 

mqreÿ fjkia lsÍu yd whjehlrKhg yd l<ukdlrKhg m%;sM, ÈYdk;s jQ m%fõY y`ÿkajd§u 

we;=<;a lr we;' OECD rgj,a fufia wdh;ksl m%;sixialrKj, ksr; ù ;snqK o ld¾hlaIu;dj 

by< kexùug tu m%;sixialrK we;s lrk n,mEu ms<sn`o j m%;HlaI idlaIs iSñ; h' Bg fya;=j 

ù we;af;a we.hSï ls%hd;aul lsÍug wjYH iïm;a ys`.ùu" m%;sixialrK l%shd;aul lsÍug fmr jQ 

ld¾h idOkh ms<sn`o j ñkqï fkdue;sùu" rdcH wxYfha ld¾hlaIu;dj uekSfï § we;s jk 

ixlS¾K;d" fjk;a ndysr n,mEï fya;=fjka we;s jk yd úfYaI m%;sixialrK ksid we;s jk m%;sM, 

fjka fldg y`ÿkd .ekSug fkd yelsùu wd§ lreKq h' 

rdcH wxYfha M,odhs;dj by< kexùfï § u;=jk .eg¨ yd ndOl lsysmhla my; oelafõ'

1' je/È mqoa.,hka wdh;k m%Odk;ajhg (wrong-headed) m;a lsÍu' 

   fmâßlaika (Frederickson) [7], mQ¾K ;;a;aj l<ukdlrKh" m%;sbxcsfkarelrKh" wd§ 

ixl,am yryd 1990 oYlfha rdcH wxYh kej; Yla;su;a j ilia lsÍug .;a W;aidyh 

wia:dk.;ùu wNsfhda.hg ,la lr we;' Tyq úYajdi lrkafka tlS .eg¨ fndfyduhla 

mßmd,k yd l<ukdlrK fya;= ksid fkdj foaYmd,k fya;= ksid jQ nj h' 

2'  kdhl;ajh

 M,odhs;d j¾Ok Wmdh ud¾. ls%hd;aul lsÍfï § hï uÜgulg l<ukdlrKfha iydh fuka 

u by< u l<ukdlrKfha m%n, iydh wjYH fõ' t jeks iyhla fkdue;s úg jeo.;a ;SrK 

.ekSug fkd yels jk w;r u M,odhs;d W;aidyhka idlaId;a lr.ekSu wiSre fõ' tfia u 

wêldßh" ks;Hdkql+,nj yd iïm;a o tys § jeo.;a ia:dkhla .kS' flá ld,Sk ld, iSud 

b,lal o M,odhs;d j¾Okhg ndOlhls' 

3'  udkj iïm;a .eg¨

 isú,a fiajd fr.=,dis fuka u ld¾h idOk m%;s,dN i`oyd jk iSudjka o M,odhs;d j¾Okhg 

ksrka;rfhka ndOl f,i i`oyka fõ' rdcH wxYfha ksmqK;d iys; olaIhska i`oyd ;Hd. 

m%odkh;a yd fkdyelshdjka we;a;jqka i`oyd ovqjï lsÍu;a úfYaIfhka ÿIalr nj lshefõ' 

4' iïm;a

 ks;r u i`oyka flfrk ndOlhla f,i iïm;a ys`.lu oelafõ' fndfyda M,odhs;d j¾Ok 

Wml%u i`oyd iïm;a wjYH fõ' úfYaIfhka mqyqKqj yd wfkl=;a ld¾hka i`oyd iïm;a 

w;HjYH h' iïm;a ys`.lu M,odhs;dj ls%hd;aul ùu ÿIalr ;;a;ajhlg m;a lrhs' wfkla 

w;g iïm;a ys`.lu M,odhs;dj j¾Okh lsÍfï wjYH;dj o by< kxjhs' mqyqKqj i`oyd w¨;a 

tall wdrïN lsÍu i`oyd" m%;sixúOdkh i`oyd mß.Kl jeks Wmdx. ñ,g .ekSug" kshdul 

jHdmD;s i`oyd fiajlhska fuka u mqoa., fiajd wd§ lghq;= i`oyd iïm;a wjYH fõ' uQ,Huh 

jYfhka Èß.ekaùï fkdue;slu o ndOlhla f,i ls%hdlrhs' flfia jqj o Èß.ekaùï" by< 

mejreï" Wiiaùï yd wfkl=;a l%u u.ska o ,nd§ug yelshdj we;' 

5'  fm!oa.,sl 

  M,odhs;d j¾Okhg n,mdk fm!oa.,sl ndOl o we;' iuyr l<ukdlrejka kj l%ufõo m%sh 

fkdlrk w;r /lshd wysñùu yd /lshd iqrlaIs;Ndjh ms<sn`o j ìhg m;a fõ' ;j;a 

l<ukdlrejka Tjqkf.a l%uj,g wkq.; fkdfõ' Tjqka iEu fjkilg u m%;sfrdaOh olajhs' 

tfia u Tjqkg wjYH l=i,;dj ke;' ;j o M,odhS fkdjk mgq o¾Ykh (tunnel vision) " ÿ¾j, 

wka;¾ mqoa., l=i,;d" ld, l<ukdlrKh fkdue;s ùu jeks fm!oa.,sl p¾hdjkaj,g wkq.; 

fõ' fm!oa.,sl jYfhka o fuu fjkialïj,g leue;a;la fkdolajkafka kï fyda yelshdjka 

fkdue;s kï fuu ndOl ch .ekSug fkdyels nj n¾udka (Berman) [1,2] fmkajd fohs' 

rdcH wxYhg m%udKj;a uQ,H iïm;a ;sìh hq;= fõ' tu uqo,a yd iïm;a iudc yd wd¾Ól m%d.aOk 

jeh jHdmD;s yd kj fidhd.ekSï y`ÿkajd§ug Ndú; l< yels h' úúO wxYj, kjHlrK 

(innovations) yd jeä ÈhqKq lsÍï fm!oa.,sl wxYfha jHjidhka yd kj wdrïNhka W;af;ackh 

lrhs' 

rdcH wxYfha wdfhdackhka fndfyda jYfhka fhduq jkafka wd¾Ól yd iudc há;,myiqlï" 

m%jdykh yd ikaksfõok myiqlï" wfkl=;a uyck Wmfhda.s;djka ^fi!LH" wOHdmkh jeks& iy 

wfkl=;a iudcSh myiqlï we;s lsÍug yd Yla;su;a lsÍug fuka u oßø;djh ;=rka lsÍug yd Y%u 

M,odhs;dj by< kexùug h' 

wd¾Ól ixj¾Okfha § rdcH wxYfha ld¾hNdrh nyq ÈYdk;s fõ' fuu ld¾hNdrh Rcq yd jl% 

ld¾hNdrhla f,i j¾. l< yels h' kuq;a ld¾hNdrh fufia j¾.SlrKh 100% la u meyeÈ,s ke;s 

w;r Bg fya;=j f,i iuyr wjia:dj, § Rcq ld¾hNdrh jl% ld¾hNdrhla njg m;a jk w;r 

jl% ld¾hNdrh Rcq ld¾hNdrhla njg m;a jk wjia:d ;sîu oelaúh yels h' wd¾Ólh by< 

kexùu iy iudc iqNidOkh i`oyd nyqúO ls%hdjka M,odhS f,i bgq lsÍug Rcq ueÈy;aùu rdcH 

wxYfhaa Rcq ld¾hNdrhla f,i oelaúh yels h' fuu ld¾hNdrh úYd, wdfhdack wvx.= iy 

fm!oa.,sl wxYfha Odß;djg jvd tyd .sh iudc wd¾Ól msßjeh mj;ajdf.khdu yd uQ,H m%;smdok 

iemhSfuka o hqla; h'

rdcH wxYh úiska ck;djf.a cSjk uÜgu by< kexùug;a .=Kd;aul cSjk rgdjla we;s lsÍug;a 

úÿ,sh" m%jdykh" úÿ,s ixfoaY fiajd" jdßud¾. lghq;=" fi!LHh" wOHdmkh" c, iïmdokh yd 

ikSmdrlaIl fiajd ms<sn`o lghq;=" úfkdaodhk myiqlï yd uydud¾. iy md,ï lghq;= wd§ fiajd 

imhkq ,nhs' t fuka u rdcH wxYh l¾udka; yd lDIsl¾uh ÈhqKq lsÍug wjYH há;,myiqlï 

ixj¾Okh lrk w;r ta fya;=fjka ixj¾Okfha fõ.h jeä fõ' tfia u rdcH wxYh úiska 

wd¾Ólfha Odß;dj jeä ÈhqKq lsÍug uQ,H wdh;k iy Kh myiqlï ia:dmkh lrñka fm!oa.,sl 

wxYh ffO¾hj;a lsÍu yd fjf<`ofmd< Odß;dj by< kexùug wjYH lghq;= iïmdokh isÿ 

flf¾' 

rdcH wxYfha jl% ld¾hNdrh o wvq jeo.;alula orkafka ke;' th M,odhs;dj fuka u iudc 

iqNidOkh by< kexùug wjYH wod< Wmdh ud¾. ms<sme§ug yd ls%hd;aul lsÍug fm!oa.,sl 

wxYhg yd m%cdjg Wmfoia ,nd§u yd wjYH wdrlaIdj iemhSu;a úúO jHjidhlhska kshdukh 

lsÍu;a fm!oa.,sl foam, wdrlaIdj iemhSfï;a wdrlaIlhd f,i lghq;= lrhs' jHjia:d yd kS;s 

iïmdokh u.ska rdcH wxYh úksYaphlrefjl= jYfhka ls%hd lsÍu iy je/È ls%hd j<lajkakl= 

f,i ls%hd lsÍu;a isÿ lrhs' rdcH wxYh" úúO fiajdjka iemhSfï iqÿiqlï w¾:oelaùu;a" 

.=Kd;aul m%ñ;s ia:dmkh lsÍu;a" ish¨ u jxpd yd /já,s iy.; l%shd ;ykï lsÍu;a$ 

je<elaùu;a m%ñ;sfhka f;dr nd, ;;a;ajfha wdydr yd T!IO wf,úh je<elaùu;a isÿ lrhs' t 

fuka u wOHdmkh yd fi!LH myiqlï iemhSfuka" wod< f;dr;=re iemhSfuka" wjxlNdjfha mqreÿ 

ffO¾hj;a lrñka yd lemùfuka jeä jev m%udKhla bgq lsÍug;a wjYH Okd;aul n,mEu we;s 

lrhs' tfia u iqÿiq uQ,H ls%hdud¾. fhdod .ksñka iïm;aj, m%Yia; mßfNdackh yd kshñ; j¾.fha 

NdKav yd fiajd ksIamdokhka m%j¾Okh lrhs' tfia u wdodhï jHdma;sfha úIu;d wju lr iu 

uÜgug f.k tau;a mdßfNda.slhskag iyk ,nd§u;a w;HjYH NdKav wjYH wjia:dj, § i,dlkh 

lsÍu;a" mi" jkdka;r" c, iïm;" u;aiH iïm;" Lksc ksê wd§ iajNdúl iïm;a wdrlaIdjg 

wdOdr lsÍu;a isÿ lrhs'

fudähq, 1 ( rdcH wxYfha iajNdjh iy M,odhs;d m%j¾Okfha § tys ld¾hNdrh

M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 



f;dakays,a (Tornhill) [16] rdcH wxYfha M,odhs;dj ;SrKd;aul yd b;d jeo.;a jkafka uka o hkakg 

W!k ixj¾ê; lafIa;%j, W!k ixj¾Ok úIu pl%h ì| oeñh yelafla rdcH wxYh jHjidhl;aj 

uqyqKqjßka tä;r yd meyeÈ,s f,i ueÈy;aùu u.ska muKla hehs j¾;udkfha y÷kdf.k we;' 

WodyrK f,i rdcH wxYfha ld¾hNdrhka lsysmhla my; oelafõ' 

• lDIs wxYh m%j¾Okh lsÍu

• ld¾ñl mokula f.dvke.Su $ ia:dmkh lsÍu

• jvd;a fyd`o Wmdhud¾. iïmdokh u.ska iïm;a m%Yia; f,i iïmdokh

• kd.ßl yd .%dóh m%foaY w;r we;s l,dmSh wiudk;d ;=,kh lsÍu

• /lshd wjia:d iq,N lsÍu

• fm!oa.,sl jHjidhlhska ffO¾hj;a lsÍu

lDIs iudcfhka ld¾ñl iudchg mßj¾;kh ùfï § jdßud¾. yd úÿ,s n, myiqlï" jeä ÈhqKq 

l< îc yd m,sfndaO kdYl" f.dúm," fmdfydr yd .nvd myiqlï wdldrfhka ixj¾Okfha § rdcH 

wxYfha uQ,sl ueÈy;aùu b;d jeo.;a fuka u WmldÍ ;;a;ajhls' 

rdcH wxYh b;d úYd, uQ,H iïm;a m%udKhla jd¾Isl wh jefhka há;,myiqlï yd iudc msßjeh 

f,i fjka lrhs' kuq;a fuu ld¾hkays mq¿,a nj foi n,k l, wjYH;djg jvd ,efnk m%;sM, 

idfmalaI j wvq nj fmfka' fN!;sl m%d.aOkh (Physical Capital) ixj¾Okh fõ.j;a lsÍfï § 

wd¾Ól há;, myiqlï uQ,sl wjYH;djla jk w;r wju jYfhka wdrïNl wjêj, § j;a th 

w;HjYH fõ' th úÿ,s n,h" úÿ,s ixfoaY myiqlï" k< c, iïmdokh" ikSmdrlaIl myiqlï" u< 

wmjykh" >k wmøjH tl;= lsÍu yd wmyrKh yd tajd l<ukdlrKh jeks uyck 

Wmfhda.s;dj,ska iukaú; h' tfia u" k< jdhq iemhqï" m%Odk we< yd fõ,s ^jdßud¾. yd wmjyk&" 

jrdh" c, moaO;s" .=jka f;dgqm, we;=`M ud¾. yd m%jdyk myiqlï o Bg we;=<;a fõ' yqfiaka 

(Husain) [11] g wkqj —há;,myiqlï wd¾Ól j¾Okhg yd wd¾Ól ixj¾Okhg" oßø;dj msgq 

oelSug yd mßir ;sridr njg odhl úh yels kuq;a th isÿjkafka tlS fiajdjka uyck b,a¨ug 

wjYH mßÈ yd ld¾hlaIu j tu fiajd ,nd ÿka fyd;a muKla ˜ nj olajd we;' 

wjidk jYfhka" wd¾Ól ixj¾Okfha § rdcH wxYfha ld¾hNdrh b;d jeo.;a yd ;SrKd;aul fõ' 

ld¾hlaIu yd iM,odhS rdcH wxYfha l<ukdlrKfha oS ck;djf.a iudc wd¾Ól hymeje;au 

m%j¾Okh Wfoid m%fõiïldÍ Wmdhud¾. wjYH h' rdcH wxYfha wdh;k Yla;su;a lsÍu u.ska o 

iudc wd¾Ól yd fN!;sl há;, myiqlïj, m%Odk Okd;aul fjkialï u.ska ck;djf.a cSjk 

uÜgu by< kexùu u.ska o lDIs wxYh ÈhqKq lsÍu yd uQ,sl há;, myiqlï ixj¾Okh u.ska o 

iuia; ixj¾Ok l%shdj,sh fõ.j;a l< yels fõ' 

fndfyda rgj,a tu rgj,a úiska u lDIs iudc ;;a;ajfha isg ld¾ñl ;;a;ajhg mßj¾;kh ù we;' 

iuia; ixj¾Okh i`oyd l=vd mßudK .Dy l¾udka;" mY= iïm;a ksIamdokh yd lDIs mdol 

l¾udka; ia:dmkh b;d jeo.;a h' nyq;rhla ck;dj jdih lrkafka .%dóh m%foaYj, neúka o 

ixj¾Okfha uQ,sl wjêj, iudch .%dóh uÜgfï mj;sk neúka o .%dóh ixj¾Okh jvd;a u iqÿiq 

mshjrla fõ' ;srir ixj¾Okhla i`oyd w;HjYH m%Odk uQ,sldx. f,i ukd wOHdmkh u.ska .%dóh 

ck;djf.a l=i,;d j¾Okh lsÍu" M,odhs;dj by< kexùu" ld¾hlaIu;dj yd lDIsld¾ñl Y%u 

wdodhu by< kexùu" ksIamdokj, l%uj;a ie,iqïlrKh" ikaksfõok yd m%jdyk udOH 

ixj¾Okh" uQ,H wdh;k ixj¾Okh" fi!LH myiqlïj, m%ñ;s by< kexùu yd ixj¾Okh" 

wOHdmkh by< kexùu" wdhq wfmalaIdj (life expectancy) by< kexùu" úfõl yd úfkdaod;aul 

myiqlï (recreation facilities) by< kexùu yd ñksiqkaf.a udkisl ;Dma;sh $ nqoaêuh iSudj mq¿,a 

lsÍu oelaúh yels h' fï ish¨ u uQ,sldx. ck;djf.a cSú;j, .=Kd;aulNdjh j¾Okh lrkq 

we;' 

fya;= 03la olajd we;' 

1'  rdcH wxYh m%Odk u fiajdodhlhd fõ'

2'  rfÜ fiajd imhk m%uqLhd rdcH wxYh fõ' ™úfYaIfhka jHdmdßl fiajd ^fhojqï ñ,g 

n,mdk& yd iudc fiajd ^Y%u .=Kd;aulNdjhg n,mdk& š

3'  nÿ uqo,a yd iïm;aj, rdcH wxYh mdßfNda.slfhla fõ' 

rdcH wxYfha M,odhs;dj úYaf,aIKh lsÍfï § fndfyda úfYaI{hska fhdod .kafka ld¾h idOkh 

iudf,dapkh lsÍuhs' ld¾h idOkh hkq iudchg wod< jeo.;a rdcH yd ,dN fkd Wmojk wdh;k 

hdj;ald,Sk j by< uÜgulska mj;ajdf.khduhs' th cd;sh" m%cdj yd ck;djg iïnkaO jeo.;a 

wNsfhda. iu. [1-2] wdh;ksl jevigyka" m%;sm;a;s iïnkaO lsÍu iy;sl ùuhs' rdcH wxYfha 

ld¾h idOkh <`.d lr .ekSug .kakd uÜgu rdcH wxYh úiska M,odhs;dj wjfndaO lrf.k we;s 

wdldrh yd ;ru fmkakqï lrhs' ld¾hlaIu;dj" iM,;dj" j.ùu yd ck;d ;Dma;sh jeks o¾Yl 

yryd rdcH wxYfha ld¾h idOkh ksÍlaIKh l< yels h' 

fï iïnkaOfhka ndysr in`o;d" l<ukdlrKh" wf,úlrKh yd wruqo,a by< kexùu yd iafõÉPd 

fiajh ie,ls,a,g .efkk ld¾h idOkfha jeo.;alu n¾udka (Berman) [1-2] úiska y`ÿkdf.k 

we;' ndysr in`o;d hkakg ndysr md¾Yajlrejka iu. úYajdih by< kexùu" wdh;k" 

fiajd,dNSkag jvd;a ióm j m%;spdr oelaùug ilia ùu" mqrjeishka yd f;dard.;a ks,OdÍka iu. 

ikaksfõokh jeä ÈhqKq lsÍu iy ixúOdk yd wdh;k iu. M,odhS f,i yjq,alrejka fia 

ls%hdlsÍfï yelshdj j¾Okh wdÈh we;=<;a fõ' fï iïnkAOfhka jk l<ukdlrKhg my; lreKq 

fol we;=<;a fõ' 

 1'  fiajdj, iM,;dj by< kexùu'

 2'  jvd;a fyd`o wruqKq yd b,lal f;dard .ekSu'

 3'  mßmd,k fmdÿ ld¾h msßjeh (Overhead Cost) wvqlsÍu'

 4'  fodaI yd je/È wvqlsÍu' 

 5'  j.ùu jeä ÈhqKq lsÍu'

 6' ld¾hlaIu;dj fyda jeh b;sß lsÍï by< kexùu'

 7'  fiajl lemùu yd wNsfm%arKh by< kexùu'

 8'  f;dr;=re ;dlaIKh fhdod .ekSfï jdis by< kexùu' 

 9'  ;u l=i,;d by< kxjd .ekSug $ kexùug wjYH mshjr .ekSug fiajlhska fhduq 

lsÍu'

 10'  ld¾huKav, lKavdhï jvd;a M,odhS ;;a;ajhg m;a lsÍu' 

 11' wdh;kfha úYajikSh mßirhla jeä ÈhqKq lsÍu' 

wfkla w;g" wf,úlrKh yd wruqo,a by< kexùu hkak ;u fiajd,dNS lKavdhï y`ÿkd .ekSu" 

wruqo,a by< kxjd .ekSug W;aidy lsÍu" wf,úlrKfha iM,;dj by< kexùu" m%Odk 

fhdackdj,ska (grant proposals) Wmßu m%;s,dN ,eîu by< kexùu wd§ mshjrj,ska iukaú; h' t 

fuka u wjidk jYfhka iafõÉPd fiajlhskaf.a yerhdu wvq lsÍug" w¨;a iafõÉPd lKavdhï 

y÷kd .ekSu" iafõÉPd fiajlhskaf.ka yd iqmÍlaIl $ wëlaIlhskaf.ka tk meñKs,s wju lsÍu yd 

iafõÉPd fiajlhskaf.a mqyqKq ld,h wju lsÍu u.ska iafõÉPd fiajlhskaf.a M,odhs;dj by< 

kexúh yels h'

flfia jqj o rdcH wxYfha by< u M,odhs;djla lrd <`.dùu t ;rï f,fyis ke;' úfYaIfhka 

ld¾hlaIu;dj ms<sn`o ie,lSfï § th jvd;a wod< fõ' l¾ßiaáka" f,dkaá yd fcdaud¾â (Curristine, 
Lonti and Joumard) [4] m%ldY lr we;s mßÈ rdcH wxYfha M,odhs;dj by< kexùu i`oyd ksYaÑ; 

ieleiaula $ msgm;la (blue print) fkdue;' wd¾Ól iyfhda.s;dj yd ixj¾Okh i`oyd jQ ixúOdkh 

(OECD) úiska m%Odk wdh;ksl úêúOdk m%;sixialrKh (key institutional arrangements) i`oyd 

úúO m%fõY Wlydf.k we;' tlS m%;sixialrK úêúOdk w;rg úuOH.;lrKh yd n,h fn§u 

(Decentralization and Devolution)" ;r.ldÍ n,mEï Yla;su;a lsÍu" Y%u n,ldfha jHqyh yd 

m%udKh fuka u udkj iïm;a ixj¾Ok jev ms<sfj< mßj¾;khlg ,la lsÍu" wh jeh l%u yd 

mqreÿ fjkia lsÍu yd whjehlrKhg yd l<ukdlrKhg m%;sM, ÈYdk;s jQ m%fõY y`ÿkajd§u 

we;=<;a lr we;' OECD rgj,a fufia wdh;ksl m%;sixialrKj, ksr; ù ;snqK o ld¾hlaIu;dj 

by< kexùug tu m%;sixialrK we;s lrk n,mEu ms<sn`o j m%;HlaI idlaIs iSñ; h' Bg fya;=j 

ù we;af;a we.hSï ls%hd;aul lsÍug wjYH iïm;a ys`.ùu" m%;sixialrK l%shd;aul lsÍug fmr jQ 

ld¾h idOkh ms<sn`o j ñkqï fkdue;sùu" rdcH wxYfha ld¾hlaIu;dj uekSfï § we;s jk 

ixlS¾K;d" fjk;a ndysr n,mEï fya;=fjka we;s jk yd úfYaI m%;sixialrK ksid we;s jk m%;sM, 

fjka fldg y`ÿkd .ekSug fkd yelsùu wd§ lreKq h' 

rdcH wxYfha M,odhs;dj by< kexùfï § u;=jk .eg¨ yd ndOl lsysmhla my; oelafõ'

1' je/È mqoa.,hka wdh;k m%Odk;ajhg (wrong-headed) m;a lsÍu' 

   fmâßlaika (Frederickson) [7], mQ¾K ;;a;aj l<ukdlrKh" m%;sbxcsfkarelrKh" wd§ 

ixl,am yryd 1990 oYlfha rdcH wxYh kej; Yla;su;a j ilia lsÍug .;a W;aidyh 

wia:dk.;ùu wNsfhda.hg ,la lr we;' Tyq úYajdi lrkafka tlS .eg¨ fndfyduhla 

mßmd,k yd l<ukdlrK fya;= ksid fkdj foaYmd,k fya;= ksid jQ nj h' 

2'  kdhl;ajh

 M,odhs;d j¾Ok Wmdh ud¾. ls%hd;aul lsÍfï § hï uÜgulg l<ukdlrKfha iydh fuka 

u by< u l<ukdlrKfha m%n, iydh wjYH fõ' t jeks iyhla fkdue;s úg jeo.;a ;SrK 

.ekSug fkd yels jk w;r u M,odhs;d W;aidyhka idlaId;a lr.ekSu wiSre fõ' tfia u 

wêldßh" ks;Hdkql+,nj yd iïm;a o tys § jeo.;a ia:dkhla .kS' flá ld,Sk ld, iSud 

b,lal o M,odhs;d j¾Okhg ndOlhls' 

3'  udkj iïm;a .eg¨

 isú,a fiajd fr.=,dis fuka u ld¾h idOk m%;s,dN i`oyd jk iSudjka o M,odhs;d j¾Okhg 

ksrka;rfhka ndOl f,i i`oyka fõ' rdcH wxYfha ksmqK;d iys; olaIhska i`oyd ;Hd. 

m%odkh;a yd fkdyelshdjka we;a;jqka i`oyd ovqjï lsÍu;a úfYaIfhka ÿIalr nj lshefõ' 

4' iïm;a

 ks;r u i`oyka flfrk ndOlhla f,i iïm;a ys`.lu oelafõ' fndfyda M,odhs;d j¾Ok 

Wml%u i`oyd iïm;a wjYH fõ' úfYaIfhka mqyqKqj yd wfkl=;a ld¾hka i`oyd iïm;a 

w;HjYH h' iïm;a ys`.lu M,odhs;dj ls%hd;aul ùu ÿIalr ;;a;ajhlg m;a lrhs' wfkla 

w;g iïm;a ys`.lu M,odhs;dj j¾Okh lsÍfï wjYH;dj o by< kxjhs' mqyqKqj i`oyd w¨;a 

tall wdrïN lsÍu i`oyd" m%;sixúOdkh i`oyd mß.Kl jeks Wmdx. ñ,g .ekSug" kshdul 

jHdmD;s i`oyd fiajlhska fuka u mqoa., fiajd wd§ lghq;= i`oyd iïm;a wjYH fõ' uQ,Huh 

jYfhka Èß.ekaùï fkdue;slu o ndOlhla f,i ls%hdlrhs' flfia jqj o Èß.ekaùï" by< 

mejreï" Wiiaùï yd wfkl=;a l%u u.ska o ,nd§ug yelshdj we;' 

5'  fm!oa.,sl 

  M,odhs;d j¾Okhg n,mdk fm!oa.,sl ndOl o we;' iuyr l<ukdlrejka kj l%ufõo m%sh 

fkdlrk w;r /lshd wysñùu yd /lshd iqrlaIs;Ndjh ms<sn`o j ìhg m;a fõ' ;j;a 

l<ukdlrejka Tjqkf.a l%uj,g wkq.; fkdfõ' Tjqka iEu fjkilg u m%;sfrdaOh olajhs' 

tfia u Tjqkg wjYH l=i,;dj ke;' ;j o M,odhS fkdjk mgq o¾Ykh (tunnel vision) " ÿ¾j, 

wka;¾ mqoa., l=i,;d" ld, l<ukdlrKh fkdue;s ùu jeks fm!oa.,sl p¾hdjkaj,g wkq.; 

fõ' fm!oa.,sl jYfhka o fuu fjkialïj,g leue;a;la fkdolajkafka kï fyda yelshdjka 

fkdue;s kï fuu ndOl ch .ekSug fkdyels nj n¾udka (Berman) [1,2] fmkajd fohs' 

rdcH wxYhg m%udKj;a uQ,H iïm;a ;sìh hq;= fõ' tu uqo,a yd iïm;a iudc yd wd¾Ól m%d.aOk 

jeh jHdmD;s yd kj fidhd.ekSï y`ÿkajd§ug Ndú; l< yels h' úúO wxYj, kjHlrK 

(innovations) yd jeä ÈhqKq lsÍï fm!oa.,sl wxYfha jHjidhka yd kj wdrïNhka W;af;ackh 

lrhs' 

rdcH wxYfha wdfhdackhka fndfyda jYfhka fhduq jkafka wd¾Ól yd iudc há;,myiqlï" 

m%jdykh yd ikaksfõok myiqlï" wfkl=;a uyck Wmfhda.s;djka ^fi!LH" wOHdmkh jeks& iy 

wfkl=;a iudcSh myiqlï we;s lsÍug yd Yla;su;a lsÍug fuka u oßø;djh ;=rka lsÍug yd Y%u 

M,odhs;dj by< kexùug h' 

wd¾Ól ixj¾Okfha § rdcH wxYfha ld¾hNdrh nyq ÈYdk;s fõ' fuu ld¾hNdrh Rcq yd jl% 

ld¾hNdrhla f,i j¾. l< yels h' kuq;a ld¾hNdrh fufia j¾.SlrKh 100% la u meyeÈ,s ke;s 

w;r Bg fya;=j f,i iuyr wjia:dj, § Rcq ld¾hNdrh jl% ld¾hNdrhla njg m;a jk w;r 

jl% ld¾hNdrh Rcq ld¾hNdrhla njg m;a jk wjia:d ;sîu oelaúh yels h' wd¾Ólh by< 

kexùu iy iudc iqNidOkh i`oyd nyqúO ls%hdjka M,odhS f,i bgq lsÍug Rcq ueÈy;aùu rdcH 

wxYfhaa Rcq ld¾hNdrhla f,i oelaúh yels h' fuu ld¾hNdrh úYd, wdfhdack wvx.= iy 

fm!oa.,sl wxYfha Odß;djg jvd tyd .sh iudc wd¾Ól msßjeh mj;ajdf.khdu yd uQ,H m%;smdok 

iemhSfuka o hqla; h'

rdcH wxYh úiska ck;djf.a cSjk uÜgu by< kexùug;a .=Kd;aul cSjk rgdjla we;s lsÍug;a 

úÿ,sh" m%jdykh" úÿ,s ixfoaY fiajd" jdßud¾. lghq;=" fi!LHh" wOHdmkh" c, iïmdokh yd 

ikSmdrlaIl fiajd ms<sn`o lghq;=" úfkdaodhk myiqlï yd uydud¾. iy md,ï lghq;= wd§ fiajd 

imhkq ,nhs' t fuka u rdcH wxYh l¾udka; yd lDIsl¾uh ÈhqKq lsÍug wjYH há;,myiqlï 

ixj¾Okh lrk w;r ta fya;=fjka ixj¾Okfha fõ.h jeä fõ' tfia u rdcH wxYh úiska 

wd¾Ólfha Odß;dj jeä ÈhqKq lsÍug uQ,H wdh;k iy Kh myiqlï ia:dmkh lrñka fm!oa.,sl 

wxYh ffO¾hj;a lsÍu yd fjf<`ofmd< Odß;dj by< kexùug wjYH lghq;= iïmdokh isÿ 

flf¾' 

rdcH wxYfha jl% ld¾hNdrh o wvq jeo.;alula orkafka ke;' th M,odhs;dj fuka u iudc 

iqNidOkh by< kexùug wjYH wod< Wmdh ud¾. ms<sme§ug yd ls%hd;aul lsÍug fm!oa.,sl 

wxYhg yd m%cdjg Wmfoia ,nd§u yd wjYH wdrlaIdj iemhSu;a úúO jHjidhlhska kshdukh 

lsÍu;a fm!oa.,sl foam, wdrlaIdj iemhSfï;a wdrlaIlhd f,i lghq;= lrhs' jHjia:d yd kS;s 

iïmdokh u.ska rdcH wxYh úksYaphlrefjl= jYfhka ls%hd lsÍu iy je/È ls%hd j<lajkakl= 

f,i ls%hd lsÍu;a isÿ lrhs' rdcH wxYh" úúO fiajdjka iemhSfï iqÿiqlï w¾:oelaùu;a" 

.=Kd;aul m%ñ;s ia:dmkh lsÍu;a" ish¨ u jxpd yd /já,s iy.; l%shd ;ykï lsÍu;a$ 

je<elaùu;a m%ñ;sfhka f;dr nd, ;;a;ajfha wdydr yd T!IO wf,úh je<elaùu;a isÿ lrhs' t 

fuka u wOHdmkh yd fi!LH myiqlï iemhSfuka" wod< f;dr;=re iemhSfuka" wjxlNdjfha mqreÿ 

ffO¾hj;a lrñka yd lemùfuka jeä jev m%udKhla bgq lsÍug;a wjYH Okd;aul n,mEu we;s 

lrhs' tfia u iqÿiq uQ,H ls%hdud¾. fhdod .ksñka iïm;aj, m%Yia; mßfNdackh yd kshñ; j¾.fha 

NdKav yd fiajd ksIamdokhka m%j¾Okh lrhs' tfia u wdodhï jHdma;sfha úIu;d wju lr iu 

uÜgug f.k tau;a mdßfNda.slhskag iyk ,nd§u;a w;HjYH NdKav wjYH wjia:dj, § i,dlkh 

lsÍu;a" mi" jkdka;r" c, iïm;" u;aiH iïm;" Lksc ksê wd§ iajNdúl iïm;a wdrlaIdjg 

wdOdr lsÍu;a isÿ lrhs'

fudähq, 1 ( rdcH wxYfha iajNdjh iy M,odhs;d m%j¾Okfha § tys ld¾hNdrh
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f;dakays,a (Tornhill) [16] rdcH wxYfha M,odhs;dj ;SrKd;aul yd b;d jeo.;a jkafka uka o hkakg 

W!k ixj¾ê; lafIa;%j, W!k ixj¾Ok úIu pl%h ì| oeñh yelafla rdcH wxYh jHjidhl;aj 

uqyqKqjßka tä;r yd meyeÈ,s f,i ueÈy;aùu u.ska muKla hehs j¾;udkfha y÷kdf.k we;' 

WodyrK f,i rdcH wxYfha ld¾hNdrhka lsysmhla my; oelafõ' 

• lDIs wxYh m%j¾Okh lsÍu

• ld¾ñl mokula f.dvke.Su $ ia:dmkh lsÍu

• jvd;a fyd`o Wmdhud¾. iïmdokh u.ska iïm;a m%Yia; f,i iïmdokh

• kd.ßl yd .%dóh m%foaY w;r we;s l,dmSh wiudk;d ;=,kh lsÍu

• /lshd wjia:d iq,N lsÍu

• fm!oa.,sl jHjidhlhska ffO¾hj;a lsÍu

lDIs iudcfhka ld¾ñl iudchg mßj¾;kh ùfï § jdßud¾. yd úÿ,s n, myiqlï" jeä ÈhqKq 

l< îc yd m,sfndaO kdYl" f.dúm," fmdfydr yd .nvd myiqlï wdldrfhka ixj¾Okfha § rdcH 

wxYfha uQ,sl ueÈy;aùu b;d jeo.;a fuka u WmldÍ ;;a;ajhls' 

rdcH wxYh b;d úYd, uQ,H iïm;a m%udKhla jd¾Isl wh jefhka há;,myiqlï yd iudc msßjeh 

f,i fjka lrhs' kuq;a fuu ld¾hkays mq¿,a nj foi n,k l, wjYH;djg jvd ,efnk m%;sM, 

idfmalaI j wvq nj fmfka' fN!;sl m%d.aOkh (Physical Capital) ixj¾Okh fõ.j;a lsÍfï § 

wd¾Ól há;, myiqlï uQ,sl wjYH;djla jk w;r wju jYfhka wdrïNl wjêj, § j;a th 

w;HjYH fõ' th úÿ,s n,h" úÿ,s ixfoaY myiqlï" k< c, iïmdokh" ikSmdrlaIl myiqlï" u< 

wmjykh" >k wmøjH tl;= lsÍu yd wmyrKh yd tajd l<ukdlrKh jeks uyck 

Wmfhda.s;dj,ska iukaú; h' tfia u" k< jdhq iemhqï" m%Odk we< yd fõ,s ^jdßud¾. yd wmjyk&" 

jrdh" c, moaO;s" .=jka f;dgqm, we;=`M ud¾. yd m%jdyk myiqlï o Bg we;=<;a fõ' yqfiaka 

(Husain) [11] g wkqj —há;,myiqlï wd¾Ól j¾Okhg yd wd¾Ól ixj¾Okhg" oßø;dj msgq 

oelSug yd mßir ;sridr njg odhl úh yels kuq;a th isÿjkafka tlS fiajdjka uyck b,a¨ug 

wjYH mßÈ yd ld¾hlaIu j tu fiajd ,nd ÿka fyd;a muKla ˜ nj olajd we;' 

wjidk jYfhka" wd¾Ól ixj¾Okfha § rdcH wxYfha ld¾hNdrh b;d jeo.;a yd ;SrKd;aul fõ' 

ld¾hlaIu yd iM,odhS rdcH wxYfha l<ukdlrKfha oS ck;djf.a iudc wd¾Ól hymeje;au 

m%j¾Okh Wfoid m%fõiïldÍ Wmdhud¾. wjYH h' rdcH wxYfha wdh;k Yla;su;a lsÍu u.ska o 

iudc wd¾Ól yd fN!;sl há;, myiqlïj, m%Odk Okd;aul fjkialï u.ska ck;djf.a cSjk 

uÜgu by< kexùu u.ska o lDIs wxYh ÈhqKq lsÍu yd uQ,sl há;, myiqlï ixj¾Okh u.ska o 

iuia; ixj¾Ok l%shdj,sh fõ.j;a l< yels fõ' 

fndfyda rgj,a tu rgj,a úiska u lDIs iudc ;;a;ajfha isg ld¾ñl ;;a;ajhg mßj¾;kh ù we;' 

iuia; ixj¾Okh i`oyd l=vd mßudK .Dy l¾udka;" mY= iïm;a ksIamdokh yd lDIs mdol 

l¾udka; ia:dmkh b;d jeo.;a h' nyq;rhla ck;dj jdih lrkafka .%dóh m%foaYj, neúka o 

ixj¾Okfha uQ,sl wjêj, iudch .%dóh uÜgfï mj;sk neúka o .%dóh ixj¾Okh jvd;a u iqÿiq 

mshjrla fõ' ;srir ixj¾Okhla i`oyd w;HjYH m%Odk uQ,sldx. f,i ukd wOHdmkh u.ska .%dóh 

ck;djf.a l=i,;d j¾Okh lsÍu" M,odhs;dj by< kexùu" ld¾hlaIu;dj yd lDIsld¾ñl Y%u 

wdodhu by< kexùu" ksIamdokj, l%uj;a ie,iqïlrKh" ikaksfõok yd m%jdyk udOH 

ixj¾Okh" uQ,H wdh;k ixj¾Okh" fi!LH myiqlïj, m%ñ;s by< kexùu yd ixj¾Okh" 

wOHdmkh by< kexùu" wdhq wfmalaIdj (life expectancy) by< kexùu" úfõl yd úfkdaod;aul 

myiqlï (recreation facilities) by< kexùu yd ñksiqkaf.a udkisl ;Dma;sh $ nqoaêuh iSudj mq¿,a 

lsÍu oelaúh yels h' fï ish¨ u uQ,sldx. ck;djf.a cSú;j, .=Kd;aulNdjh j¾Okh lrkq 

we;' 

fya;= 03la olajd we;' 

1'  rdcH wxYh m%Odk u fiajdodhlhd fõ'

2'  rfÜ fiajd imhk m%uqLhd rdcH wxYh fõ' ™úfYaIfhka jHdmdßl fiajd ^fhojqï ñ,g 

n,mdk& yd iudc fiajd ^Y%u .=Kd;aulNdjhg n,mdk& š

3'  nÿ uqo,a yd iïm;aj, rdcH wxYh mdßfNda.slfhla fõ' 

rdcH wxYfha M,odhs;dj úYaf,aIKh lsÍfï § fndfyda úfYaI{hska fhdod .kafka ld¾h idOkh 

iudf,dapkh lsÍuhs' ld¾h idOkh hkq iudchg wod< jeo.;a rdcH yd ,dN fkd Wmojk wdh;k 

hdj;ald,Sk j by< uÜgulska mj;ajdf.khduhs' th cd;sh" m%cdj yd ck;djg iïnkaO jeo.;a 

wNsfhda. iu. [1-2] wdh;ksl jevigyka" m%;sm;a;s iïnkaO lsÍu iy;sl ùuhs' rdcH wxYfha 

ld¾h idOkh <`.d lr .ekSug .kakd uÜgu rdcH wxYh úiska M,odhs;dj wjfndaO lrf.k we;s 

wdldrh yd ;ru fmkakqï lrhs' ld¾hlaIu;dj" iM,;dj" j.ùu yd ck;d ;Dma;sh jeks o¾Yl 

yryd rdcH wxYfha ld¾h idOkh ksÍlaIKh l< yels h' 

fï iïnkaOfhka ndysr in`o;d" l<ukdlrKh" wf,úlrKh yd wruqo,a by< kexùu yd iafõÉPd 

fiajh ie,ls,a,g .efkk ld¾h idOkfha jeo.;alu n¾udka (Berman) [1-2] úiska y`ÿkdf.k 

we;' ndysr in`o;d hkakg ndysr md¾Yajlrejka iu. úYajdih by< kexùu" wdh;k" 

fiajd,dNSkag jvd;a ióm j m%;spdr oelaùug ilia ùu" mqrjeishka yd f;dard.;a ks,OdÍka iu. 

ikaksfõokh jeä ÈhqKq lsÍu iy ixúOdk yd wdh;k iu. M,odhS f,i yjq,alrejka fia 

ls%hdlsÍfï yelshdj j¾Okh wdÈh we;=<;a fõ' fï iïnkAOfhka jk l<ukdlrKhg my; lreKq 

fol we;=<;a fõ' 

 1'  fiajdj, iM,;dj by< kexùu'

 2'  jvd;a fyd`o wruqKq yd b,lal f;dard .ekSu'

 3'  mßmd,k fmdÿ ld¾h msßjeh (Overhead Cost) wvqlsÍu'

 4'  fodaI yd je/È wvqlsÍu' 

 5'  j.ùu jeä ÈhqKq lsÍu'

 6' ld¾hlaIu;dj fyda jeh b;sß lsÍï by< kexùu'

 7'  fiajl lemùu yd wNsfm%arKh by< kexùu'

 8'  f;dr;=re ;dlaIKh fhdod .ekSfï jdis by< kexùu' 

 9'  ;u l=i,;d by< kxjd .ekSug $ kexùug wjYH mshjr .ekSug fiajlhska fhduq 

lsÍu'

 10'  ld¾huKav, lKavdhï jvd;a M,odhS ;;a;ajhg m;a lsÍu' 

 11' wdh;kfha úYajikSh mßirhla jeä ÈhqKq lsÍu' 

wfkla w;g" wf,úlrKh yd wruqo,a by< kexùu hkak ;u fiajd,dNS lKavdhï y`ÿkd .ekSu" 

wruqo,a by< kxjd .ekSug W;aidy lsÍu" wf,úlrKfha iM,;dj by< kexùu" m%Odk 

fhdackdj,ska (grant proposals) Wmßu m%;s,dN ,eîu by< kexùu wd§ mshjrj,ska iukaú; h' t 

fuka u wjidk jYfhka iafõÉPd fiajlhskaf.a yerhdu wvq lsÍug" w¨;a iafõÉPd lKavdhï 

y÷kd .ekSu" iafõÉPd fiajlhskaf.ka yd iqmÍlaIl $ wëlaIlhskaf.ka tk meñKs,s wju lsÍu yd 

iafõÉPd fiajlhskaf.a mqyqKq ld,h wju lsÍu u.ska iafõÉPd fiajlhskaf.a M,odhs;dj by< 

kexúh yels h'

flfia jqj o rdcH wxYfha by< u M,odhs;djla lrd <`.dùu t ;rï f,fyis ke;' úfYaIfhka 

ld¾hlaIu;dj ms<sn`o ie,lSfï § th jvd;a wod< fõ' l¾ßiaáka" f,dkaá yd fcdaud¾â (Curristine, 
Lonti and Joumard) [4] m%ldY lr we;s mßÈ rdcH wxYfha M,odhs;dj by< kexùu i`oyd ksYaÑ; 

ieleiaula $ msgm;la (blue print) fkdue;' wd¾Ól iyfhda.s;dj yd ixj¾Okh i`oyd jQ ixúOdkh 

(OECD) úiska m%Odk wdh;ksl úêúOdk m%;sixialrKh (key institutional arrangements) i`oyd 

úúO m%fõY Wlydf.k we;' tlS m%;sixialrK úêúOdk w;rg úuOH.;lrKh yd n,h fn§u 

(Decentralization and Devolution)" ;r.ldÍ n,mEï Yla;su;a lsÍu" Y%u n,ldfha jHqyh yd 

m%udKh fuka u udkj iïm;a ixj¾Ok jev ms<sfj< mßj¾;khlg ,la lsÍu" wh jeh l%u yd 

mqreÿ fjkia lsÍu yd whjehlrKhg yd l<ukdlrKhg m%;sM, ÈYdk;s jQ m%fõY y`ÿkajd§u 

we;=<;a lr we;' OECD rgj,a fufia wdh;ksl m%;sixialrKj, ksr; ù ;snqK o ld¾hlaIu;dj 

by< kexùug tu m%;sixialrK we;s lrk n,mEu ms<sn`o j m%;HlaI idlaIs iSñ; h' Bg fya;=j 

ù we;af;a we.hSï ls%hd;aul lsÍug wjYH iïm;a ys`.ùu" m%;sixialrK l%shd;aul lsÍug fmr jQ 

ld¾h idOkh ms<sn`o j ñkqï fkdue;sùu" rdcH wxYfha ld¾hlaIu;dj uekSfï § we;s jk 

ixlS¾K;d" fjk;a ndysr n,mEï fya;=fjka we;s jk yd úfYaI m%;sixialrK ksid we;s jk m%;sM, 

fjka fldg y`ÿkd .ekSug fkd yelsùu wd§ lreKq h' 

rdcH wxYfha M,odhs;dj by< kexùfï § u;=jk .eg¨ yd ndOl lsysmhla my; oelafõ'

1' je/È mqoa.,hka wdh;k m%Odk;ajhg (wrong-headed) m;a lsÍu' 

   fmâßlaika (Frederickson) [7], mQ¾K ;;a;aj l<ukdlrKh" m%;sbxcsfkarelrKh" wd§ 

ixl,am yryd 1990 oYlfha rdcH wxYh kej; Yla;su;a j ilia lsÍug .;a W;aidyh 

wia:dk.;ùu wNsfhda.hg ,la lr we;' Tyq úYajdi lrkafka tlS .eg¨ fndfyduhla 

mßmd,k yd l<ukdlrK fya;= ksid fkdj foaYmd,k fya;= ksid jQ nj h' 

2'  kdhl;ajh

 M,odhs;d j¾Ok Wmdh ud¾. ls%hd;aul lsÍfï § hï uÜgulg l<ukdlrKfha iydh fuka 

u by< u l<ukdlrKfha m%n, iydh wjYH fõ' t jeks iyhla fkdue;s úg jeo.;a ;SrK 

.ekSug fkd yels jk w;r u M,odhs;d W;aidyhka idlaId;a lr.ekSu wiSre fõ' tfia u 

wêldßh" ks;Hdkql+,nj yd iïm;a o tys § jeo.;a ia:dkhla .kS' flá ld,Sk ld, iSud 

b,lal o M,odhs;d j¾Okhg ndOlhls' 

3'  udkj iïm;a .eg¨

 isú,a fiajd fr.=,dis fuka u ld¾h idOk m%;s,dN i`oyd jk iSudjka o M,odhs;d j¾Okhg 

ksrka;rfhka ndOl f,i i`oyka fõ' rdcH wxYfha ksmqK;d iys; olaIhska i`oyd ;Hd. 

m%odkh;a yd fkdyelshdjka we;a;jqka i`oyd ovqjï lsÍu;a úfYaIfhka ÿIalr nj lshefõ' 

4' iïm;a

 ks;r u i`oyka flfrk ndOlhla f,i iïm;a ys`.lu oelafõ' fndfyda M,odhs;d j¾Ok 

Wml%u i`oyd iïm;a wjYH fõ' úfYaIfhka mqyqKqj yd wfkl=;a ld¾hka i`oyd iïm;a 

w;HjYH h' iïm;a ys`.lu M,odhs;dj ls%hd;aul ùu ÿIalr ;;a;ajhlg m;a lrhs' wfkla 

w;g iïm;a ys`.lu M,odhs;dj j¾Okh lsÍfï wjYH;dj o by< kxjhs' mqyqKqj i`oyd w¨;a 

tall wdrïN lsÍu i`oyd" m%;sixúOdkh i`oyd mß.Kl jeks Wmdx. ñ,g .ekSug" kshdul 

jHdmD;s i`oyd fiajlhska fuka u mqoa., fiajd wd§ lghq;= i`oyd iïm;a wjYH fõ' uQ,Huh 

jYfhka Èß.ekaùï fkdue;slu o ndOlhla f,i ls%hdlrhs' flfia jqj o Èß.ekaùï" by< 

mejreï" Wiiaùï yd wfkl=;a l%u u.ska o ,nd§ug yelshdj we;' 

5'  fm!oa.,sl 

  M,odhs;d j¾Okhg n,mdk fm!oa.,sl ndOl o we;' iuyr l<ukdlrejka kj l%ufõo m%sh 

fkdlrk w;r /lshd wysñùu yd /lshd iqrlaIs;Ndjh ms<sn`o j ìhg m;a fõ' ;j;a 

l<ukdlrejka Tjqkf.a l%uj,g wkq.; fkdfõ' Tjqka iEu fjkilg u m%;sfrdaOh olajhs' 

tfia u Tjqkg wjYH l=i,;dj ke;' ;j o M,odhS fkdjk mgq o¾Ykh (tunnel vision) " ÿ¾j, 

wka;¾ mqoa., l=i,;d" ld, l<ukdlrKh fkdue;s ùu jeks fm!oa.,sl p¾hdjkaj,g wkq.; 

fõ' fm!oa.,sl jYfhka o fuu fjkialïj,g leue;a;la fkdolajkafka kï fyda yelshdjka 

fkdue;s kï fuu ndOl ch .ekSug fkdyels nj n¾udka (Berman) [1,2] fmkajd fohs' 

rdcH wxYhg m%udKj;a uQ,H iïm;a ;sìh hq;= fõ' tu uqo,a yd iïm;a iudc yd wd¾Ól m%d.aOk 

jeh jHdmD;s yd kj fidhd.ekSï y`ÿkajd§ug Ndú; l< yels h' úúO wxYj, kjHlrK 

(innovations) yd jeä ÈhqKq lsÍï fm!oa.,sl wxYfha jHjidhka yd kj wdrïNhka W;af;ackh 

lrhs' 

rdcH wxYfha wdfhdackhka fndfyda jYfhka fhduq jkafka wd¾Ól yd iudc há;,myiqlï" 

m%jdykh yd ikaksfõok myiqlï" wfkl=;a uyck Wmfhda.s;djka ^fi!LH" wOHdmkh jeks& iy 

wfkl=;a iudcSh myiqlï we;s lsÍug yd Yla;su;a lsÍug fuka u oßø;djh ;=rka lsÍug yd Y%u 

M,odhs;dj by< kexùug h' 

wd¾Ól ixj¾Okfha § rdcH wxYfha ld¾hNdrh nyq ÈYdk;s fõ' fuu ld¾hNdrh Rcq yd jl% 

ld¾hNdrhla f,i j¾. l< yels h' kuq;a ld¾hNdrh fufia j¾.SlrKh 100% la u meyeÈ,s ke;s 

w;r Bg fya;=j f,i iuyr wjia:dj, § Rcq ld¾hNdrh jl% ld¾hNdrhla njg m;a jk w;r 

jl% ld¾hNdrh Rcq ld¾hNdrhla njg m;a jk wjia:d ;sîu oelaúh yels h' wd¾Ólh by< 

kexùu iy iudc iqNidOkh i`oyd nyqúO ls%hdjka M,odhS f,i bgq lsÍug Rcq ueÈy;aùu rdcH 

wxYfhaa Rcq ld¾hNdrhla f,i oelaúh yels h' fuu ld¾hNdrh úYd, wdfhdack wvx.= iy 

fm!oa.,sl wxYfha Odß;djg jvd tyd .sh iudc wd¾Ól msßjeh mj;ajdf.khdu yd uQ,H m%;smdok 

iemhSfuka o hqla; h'

rdcH wxYh úiska ck;djf.a cSjk uÜgu by< kexùug;a .=Kd;aul cSjk rgdjla we;s lsÍug;a 

úÿ,sh" m%jdykh" úÿ,s ixfoaY fiajd" jdßud¾. lghq;=" fi!LHh" wOHdmkh" c, iïmdokh yd 

ikSmdrlaIl fiajd ms<sn`o lghq;=" úfkdaodhk myiqlï yd uydud¾. iy md,ï lghq;= wd§ fiajd 

imhkq ,nhs' t fuka u rdcH wxYh l¾udka; yd lDIsl¾uh ÈhqKq lsÍug wjYH há;,myiqlï 

ixj¾Okh lrk w;r ta fya;=fjka ixj¾Okfha fõ.h jeä fõ' tfia u rdcH wxYh úiska 

wd¾Ólfha Odß;dj jeä ÈhqKq lsÍug uQ,H wdh;k iy Kh myiqlï ia:dmkh lrñka fm!oa.,sl 

wxYh ffO¾hj;a lsÍu yd fjf<`ofmd< Odß;dj by< kexùug wjYH lghq;= iïmdokh isÿ 

flf¾' 

rdcH wxYfha jl% ld¾hNdrh o wvq jeo.;alula orkafka ke;' th M,odhs;dj fuka u iudc 

iqNidOkh by< kexùug wjYH wod< Wmdh ud¾. ms<sme§ug yd ls%hd;aul lsÍug fm!oa.,sl 

wxYhg yd m%cdjg Wmfoia ,nd§u yd wjYH wdrlaIdj iemhSu;a úúO jHjidhlhska kshdukh 

lsÍu;a fm!oa.,sl foam, wdrlaIdj iemhSfï;a wdrlaIlhd f,i lghq;= lrhs' jHjia:d yd kS;s 

iïmdokh u.ska rdcH wxYh úksYaphlrefjl= jYfhka ls%hd lsÍu iy je/È ls%hd j<lajkakl= 

f,i ls%hd lsÍu;a isÿ lrhs' rdcH wxYh" úúO fiajdjka iemhSfï iqÿiqlï w¾:oelaùu;a" 

.=Kd;aul m%ñ;s ia:dmkh lsÍu;a" ish¨ u jxpd yd /já,s iy.; l%shd ;ykï lsÍu;a$ 

je<elaùu;a m%ñ;sfhka f;dr nd, ;;a;ajfha wdydr yd T!IO wf,úh je<elaùu;a isÿ lrhs' t 

fuka u wOHdmkh yd fi!LH myiqlï iemhSfuka" wod< f;dr;=re iemhSfuka" wjxlNdjfha mqreÿ 

ffO¾hj;a lrñka yd lemùfuka jeä jev m%udKhla bgq lsÍug;a wjYH Okd;aul n,mEu we;s 

lrhs' tfia u iqÿiq uQ,H ls%hdud¾. fhdod .ksñka iïm;aj, m%Yia; mßfNdackh yd kshñ; j¾.fha 

NdKav yd fiajd ksIamdokhka m%j¾Okh lrhs' tfia u wdodhï jHdma;sfha úIu;d wju lr iu 

uÜgug f.k tau;a mdßfNda.slhskag iyk ,nd§u;a w;HjYH NdKav wjYH wjia:dj, § i,dlkh 

lsÍu;a" mi" jkdka;r" c, iïm;" u;aiH iïm;" Lksc ksê wd§ iajNdúl iïm;a wdrlaIdjg 

wdOdr lsÍu;a isÿ lrhs'

fudähq, 1 ( rdcH wxYfha iajNdjh iy M,odhs;d m%j¾Okfha § tys ld¾hNdrh
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wdishdkq M,odhs;d ixúOdkfha uQ,sl ld¾hhka 5
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wdishdkq l,dmfha brdkh isg cmdkh olajd rgj,a 19la rdcH yd fm!oa.,sl wxYj, M,odhs;dj 

m%j¾Okh Wfoid cd;sl wdh;k ks¾udKh fldg we;' fïjd ms,smSk ixj¾Ok úoHdh;kh 

(Development Academy of Philippines) yd uef,aishd M,odhs;d ixia:dj (Malaysian Productivity 
Corporation) jeks rdcH wdh;kj,ska o iukaú; h' 

wdishdkq M,odhs;d ixúOdkh (Asian Productivity Organization) 1961 § ia:dms; ;u idudcsl 

rgj,g by< M,odhs;d uÜgï <`.d lr .ekSug iydh jk wka;¾ rdcH ixúOdkhls' 2'4 rEmh 

n,kak'

l,dmh mqrd M,odhs;dj m%j¾Okh i`oyd wdishdkq M,odhs;d ixúOdkh Wmldr lrk m%Odk 

ld¾hhka my ^05& my; oelafõ'

oekqu ;gdlh (Think Tank) : idudcsl rgj, biau;=jk wjYH;d ms<sn`o m¾fhaIK l%shd;aul lsÍu yd 

ta rgj,g wjYH iydh úkssYaph lsÍu isÿ fõ' ^ta wkqj tu rgj,g tlS iydhka ,nd .; yels fõ'&

W;afm%arl ld¾h (Catalyst) : wdishdkq M,odhs;d ixúOdkh wfkHdkH m%;s,dN i`oyd idudcslhska 

w;r oaúmd¾Yaùh yd nyqmd¾Yaùh ikaOdk m%j¾Okh lsÍu fuka u wdishdkq M,odhs;d ixúOdkfha 

l,dmfhka mßndysr wfkl=;a rgj,aj, M,odhs;dj iïnkaO l%shdldrlï i`oyd ikaOdk .;ùu 

m%j¾Okh lrhs' 

l,dmSh WmfoaYlhd (Regional Advisor) : wdishdkq M,odhs;d ixúOdkh iEu idudcsl rgl u 

wd¾Ól yd ixj¾Ok m%;sm;a;s fuka u ld¾h idOkh ms<sn`o iólaaIK lrk w;r M,odhs;dj yd 

;r.ldß;ajh by< kexùug wjYH Wmdh ud¾. fjkialï ilia lsÍu i`oyd wjYH iydh ,nd foa'

wdh;k f.dvk.kakd (Institution Builder): wdishdkq M,odhs;d ixúOdkh fm!oa.,sl yd rdcH 

wxYfha M,odhs;d m%j¾Okh lsÍug" mqyqKq lsÍug yd WmfoaYk fiajd ,nd§ug ta ta idudcsl rgj, 

cd;sl M,odhs;d wdh;k (NPOs) yd wfkl=;a wdh;kj, Odß;dj ixj¾Okh lrhs' 

M,odhs;d f;dr;=re uOHia:dkh (Clearing House for Productivity Promotion): wdishdkq 

M,odhs;d ixúOdkh ;u idudcslhska fuka u wfkl=;a yjq,alrejka $ fldgialrejka w;r o wod< 

M,odhs;d f;dr;=re yqjudre lr.ekSug yd jHdma; lsÍug myiqlï i,ihs' 

bf.kqï l%ufõoh ^isoaê wOHhk $ wNHdi $ foaYk $ N+ñld rx.k&

f.da,Sh uÜgfï jev mqreÿ iy M,odhs;dj .ek wjfndaOhla ,nd.ekSug iuyr isoaê wOHhk 

úia;r lsÍu m%fhdackj;a fõ' miq.sh jir lsysmh ;=< bkaÿkSishdfõ fndfyda m%foaYj,g n, mE 

ljqre;a okakd .eg¨ jQfha iqkdñ r<" N+ lïmk" .sks l÷ msmsÍï yd .xj;=r jeks jHikhka h' uE; 

b;sydifha isÿ jQ uy;a n,.;= jQ jHikhla jQfha 2004 § isÿ jQ N+ lïmkhka iu. meñKs ìysiqKq 

ziqkdñZ jHikhhs' tu jHikh ,laI .Kkla urKhg m;a l< w;r úúO uÜgfï ;=jd, isÿùï" 

foam, ydksùï fuka u È.= ld,Sk iudc wd¾Ól udkj jHikhla o isÿ lf<a h' Bg wu;r j fjk;a 

wdldrfha jHik bkaÿkSishdjg n, mE w;r 2010 jif¾ § isÿ jQ uOHu cdjd ys furdms .sks lkao 

msmsÍu ,laI foll muK ck;djlg ;u .ïudkj,ska bj;a j wdrlaIs; ia:dk lrd hdug isÿ úh' 
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tall 1 - uyck j.ùu wjfndaO lr.ekSu

bf.kqï wruqK q

ye¢kaùu

fudähq, 02

ld¾h idOk l<ukdlrKh
fuu fudähq,h wOHhkh wjidkfha § Tng my; l%shdldrlï yels úh hq;= h' 

 1'  uyck j.lSu (Public Responsibility) hkak f;areï .ekSug 

 2'  m%;sM, mdol l<ukdlrKh idlÉPd lsÍug

 3'  ld¾h idOk l<ukdlrKh" M,odhs;d m%j¾Okh iu. iïnkaO lsÍug

 4'  M,odhs;dj by< kexùfï fuj,ula jYfhka ld¾h idOk ñkqïj, jeo.;alu we.hSug

 5'  ld¾h idOk úYsIag;dj (Performance Excellence) i`oyd iqÿiq rduqjla y`ÿkd .ekSug   
  $ ilia lsÍug

fuu fudähq,h tall 04lska iukaú; h'
 
 tAll 1 - uyck j.ùu wjfndaO lr.ekSu'

 tAll 2 - m%;sM, mdol l<ukdlrKh'

 tAll 3 - ld¾h idOk ñkqï iy l<ukdlrKh'

 tAll 4 - ld¾h idOk úYsIag;d rduq'

fuu tallh wOHhkh wjidkfha § iyNd.sjkakkag my; ls%hdldrlï yels úh hq;= h' 

 1'  j.ùu hkafkys w¾:h f;areï .ekSug' 

 2'  j.ùï j¾. úia;r lsÍug'

 3'  rdcH jmißh ;=< j.ùu úia;r lsÍug'

 4'  uyck j.ùfuys uÜgï fjka lr y÷kd .ekSug'

 5'  M,odhs;dj yd ld¾h idOk l<ukdlrKh rdcH j.lSu hgf;a ia:dk.; lsÍug'

rcfha ld¾hd,h hkq uyck úYajdihhs' ck;djf.a wNs,dYhka wdrlaId lsÍu yd rcfha ld¾hd,h 

fm!oa.,sl ,dN m%fhdack" m%;s,dN fyda mgq wfmalaIdjka bgq lr .ekSfuka je<lSu tys rdcldßhhs' 

rdcH ld¾hd,fha ;k;=re orkakka uyck;djg j. fõ' f;dard m;a l< (Elected) ks,OdÍka            

^Y%S ,xldfõ kï foaYmd,k& tu wêldßh yd n,h ,nd ÿka wêldßhg j. úh hq;= w;r m;a l< 

(Selected) ks,OdÍka Tjqkaf.a l,als%hdj yd j.lSï ms<sn`o j j. úh hq;= fõ'
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iafgm,ay¾iaÜ (Staplehurst) yd ´ì%ka (O’brien) [14] g wkqj m%ldYs; wruqKq yd m%cdjf.a wjYH;d 

imqrd,Sug rcfha ls%hdldrlï iy;sl fõ' tfyhska rdcH ks,OdÍka úiska .kq ,nk ;SrK yd 

ls%hdud¾. Tjqkaf.a ksÍlaIKhg hg;aùu j.ùfï ls%hdj,sh iy;sl lrhs' iafgfmla (Ste�ek) [15] 
olajd we;af;a —rcfha ld¾hd,h wjNdú; lsÍu yd n,h whq;= f,i m%fhdackhg .ekSu wruqKq 

lr rdcH wxYfha kshq;= jQjkaf.a l,als%hdj iudf,dapkh j.ùfï wNHdih u.ska ie,ls,a,g 

Ndckh jk njhs'˜

—j.ùu˜ hk ixl,amfha (Notion of Accountability) úldYh

uydpd¾h ud¾la fndjkaia (Prof. Mark Bovens) rdcH fiajh jmißfha j.ùï lghq;= ms<sn`o Tyqf.a 

úYaf,aIKfha § ;¾l lrkafka j.ùu ft;sydisl j yd w¾:dkaú; j .sKqïlrKhg iïnkaO jk 

njhs' mßmd,k in`o;d iy nÿlrKh i`oyd fodf<diajk ishjfia isg hg;ajeishkg .sKqï ,nd 

§fï mqreoafoka fuh mek ke.S we;s nj Tyq mjihs' flfia jqj o úisjk ishji w. Nd.fha § 

fmd;a;eîu (book keeping) hk fhÿu jvd;a mq¿,a fhÿula jQ uyck j.ùu f,i fjkia jQfha 

mqrjeishka úiska wod< wêldÍka úiska j. úh hq;= ;;a;ajhg mj;ajd.ekSu ksid h' ta wkqj fuu 

fjkia ùu tlai;a ckmofha kj rdcH l<ukdlrKh y÷kajd§u;a wefußld tlai;a ckmofha 

rdcH m%;sixialrK kùlrKh y÷kajd§u;a iu. isÿ jQ w;r tu.ska wka whg o oeä f,i Wmfoia 

§u;a rdcH wdh;kj, ld¾hlaIu;dj iy iM,;dj we.hSug ld¾hidOk o¾Yl (Performance 
Indicator) yd ñkqï i,l=Kq (Benchmarks) fhdod .ekSu Wkkaÿ lsÍu;a isÿ úh' 

j¾;udkfha j.ùu hk jpkh jvd;a mq¿,a ù we;s w;r thg j¾;udkfha zhymd,khZ hk w¾:h 

,nd foa' j.ùu hk jpkh úksúoNdjh" iudkd;au;dj" m%cd;ka;%jdoh" ld¾hlaIu;dj" 

iM,;dj" M,odhs;dj" m%;spdrd;aulnj (responsiveness) yd wjxlnj hk moj,g iudkd¾: 

fok m¾hdh mohla f,i ks;r Ndú; fõ' ir, j olajf;d;a" hï wdh;khla ;u ck;djg wod< 

ms<s;=re Èh hq;= hdka;%Khla ilihs kï ta i`oyd j.ùu hkak Ndú; l< yels h' 

uyck j.ùu hkq l=ula o@

md,kfha § j.ùu (Accountability in Governance) ms<sn`o f,dal nexl= wdh;kfha m;s%ldjl 

l;=jreka jk iafgmkay¾iaÜ yd ´ì%ka (Stepenhurst & Obrien) —j.ùu mj;skafka ;ks mqoa.,fhl= 

fyda wdh;khla iïnkaO;djla we;s úg yd tu mqoa.,hd fyda wdh;kh lrk ,o ld¾hh fyda 

ld¾hhka ;j;a flfkl=f.a wëlaIKhg" u. fmkaùug fyda tlS l%shdjkag wjYH f;dr;=re yd 

idOdrKSlrKhka ,nd fok f,i lrk b,a,Sug hg;a j h'˜ hkqfjka olajd we;' [14]

j.ùu ms<sn`o ixl,amhg wÈhr folla we;s nj l;=jre ;j ÿrg;a m%ldY lr;s' tajd kï ms<s;=re 

iemhSfï yelshdj (Answerability) yd n,d;aul lsÍuhs' (Enforcement)' ms<s;=re iemhSu hkq rch" 

tys ksfhdacs; wdh;k yd rdcH ks,OdÍka ;u ;SrK yd l%shdud¾. ms<sn`o j f;dr;=re iemhSu yd 

tajd uyck;djg yd j.ùu wëlaIKh i;= wdh;kj,g idOdrKSlrKh lsÍug we;s ne¢hdjhs' 

wfkla w;g n,d;aul lsÍu hkq j.ùug j. lsj hq;= wdh;khg jro l< md¾Yajh iïndOl 

fh§ug fyda W,a,x>kh jk jrog ms<shï fh§ughs' [14]

nd¾ fikafvdka (Bar Cendon) mjik mßÈ j.ùu hkq —;u ld¾hhka bgq lsÍfï § ;u ld¾h 

idOkh ndysr fyda wNHka;r by< wêldÍkag idOdrKSlrKh" meyeÈ,s lsÍu fyda f;dr;=re 

iemhSug rdcH ks,OdÍkag we;s ne`§uhs' [2] ˜ Tyq olajk mßÈ rdcH ks,OdÍka rch fjkqfjka hï 

j.lSula Ndr .; hq;= wh fõ' Tjqka lrk fyda lsÍug wiu;a jk ld¾hhka iïnkaOfhka rdcH 

fiajfha isák ld,fha ndysr md¾Yajj,g o j. úh hq;= nj;a" kS;suh yd iodpdrd;aul f,i 

j.lSug ne`§ we;s nj;a wNHka;r fyda ndysr jYfhka úksYaph jk je/È ksje/È lsÍug fyda 

jkaÈ f.ùug ne`§ we;s nj;a olajd isà' [2] 

fndjkaia (Bovens) f.a o¾Ykh mßÈ j.ùu hkq rÕmdkakl= yd fõÈld uKavmhla w;r we;s 

iïnkaOhla yd jeks h' rÕmdkakd ;u l%shd l,dmh úia;r lsÍug yd idOdrŒlrKh lsÍug ne£ 

isà' uKavmfha idudðlhskag rÕmdkak f.ka m%Yak l< yels w;r uKavmfhka ,efnk úksYaphka 

wkqj rÕmdkakd iïndOlj,g ,la l< yels h[3]' 3'1 rEmfha j.ùfï uQ,sldx. olajd we;'

fndjkaia (Bovens) f.a o¾Ykh wkqj j.ùu hkq —r.mdkakl=" .KldêldÍjrfhl= yd fõÈld 

uKavmhla w;r we;s iïnkaO;djla ˜ jeks woyila ,nd foa' th .sKqï ysñfhl= yd 

.KldêldÍjrfhl= w;r we;s in`o;djls' —b,a,Sï lrk wjia:dj, § meyeÈ,s lsÍï yd 

idOdrKSlrKhka j,x.= úh hq;= h' fuh ld¾h idOkh iïnkaOfhka f;dr;=re iemhSfï § 

muKla fkdj újdod;aul wjia:dj,g u;=jk úg o" uKavmh m%Yak lrk úg o fyda rÕmdkakd 

ms<s;=re fok wjia:d ish,a,g u o wod< úh yels h' tfia u wvq ld¾h idOkhl § rÕmdkakdg 

úêu;a fyda wúêu;a iïndOl mekùu fuka u m%udKj;a uÜgfï ld¾h idOkhla we;s úg § 

m%ido ,nd§ug o úksYaph hkafkka woyia fõ'˜ [3]
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iafgm,ay¾iaÜ (Staplehurst) yd ´ì%ka (O’brien) [14] g wkqj m%ldYs; wruqKq yd m%cdjf.a wjYH;d 

imqrd,Sug rcfha ls%hdldrlï iy;sl fõ' tfyhska rdcH ks,OdÍka úiska .kq ,nk ;SrK yd 

ls%hdud¾. Tjqkaf.a ksÍlaIKhg hg;aùu j.ùfï ls%hdj,sh iy;sl lrhs' iafgfmla (Ste�ek) [15] 
olajd we;af;a —rcfha ld¾hd,h wjNdú; lsÍu yd n,h whq;= f,i m%fhdackhg .ekSu wruqKq 

lr rdcH wxYfha kshq;= jQjkaf.a l,als%hdj iudf,dapkh j.ùfï wNHdih u.ska ie,ls,a,g 

Ndckh jk njhs'˜

—j.ùu˜ hk ixl,amfha (Notion of Accountability) úldYh

uydpd¾h ud¾la fndjkaia (Prof. Mark Bovens) rdcH fiajh jmißfha j.ùï lghq;= ms<sn`o Tyqf.a 

úYaf,aIKfha § ;¾l lrkafka j.ùu ft;sydisl j yd w¾:dkaú; j .sKqïlrKhg iïnkaO jk 

njhs' mßmd,k in`o;d iy nÿlrKh i`oyd fodf<diajk ishjfia isg hg;ajeishkg .sKqï ,nd 

§fï mqreoafoka fuh mek ke.S we;s nj Tyq mjihs' flfia jqj o úisjk ishji w. Nd.fha § 

fmd;a;eîu (book keeping) hk fhÿu jvd;a mq¿,a fhÿula jQ uyck j.ùu f,i fjkia jQfha 

mqrjeishka úiska wod< wêldÍka úiska j. úh hq;= ;;a;ajhg mj;ajd.ekSu ksid h' ta wkqj fuu 

fjkia ùu tlai;a ckmofha kj rdcH l<ukdlrKh y÷kajd§u;a wefußld tlai;a ckmofha 

rdcH m%;sixialrK kùlrKh y÷kajd§u;a iu. isÿ jQ w;r tu.ska wka whg o oeä f,i Wmfoia 

§u;a rdcH wdh;kj, ld¾hlaIu;dj iy iM,;dj we.hSug ld¾hidOk o¾Yl (Performance 
Indicator) yd ñkqï i,l=Kq (Benchmarks) fhdod .ekSu Wkkaÿ lsÍu;a isÿ úh' 

j¾;udkfha j.ùu hk jpkh jvd;a mq¿,a ù we;s w;r thg j¾;udkfha zhymd,khZ hk w¾:h 

,nd foa' j.ùu hk jpkh úksúoNdjh" iudkd;au;dj" m%cd;ka;%jdoh" ld¾hlaIu;dj" 

iM,;dj" M,odhs;dj" m%;spdrd;aulnj (responsiveness) yd wjxlnj hk moj,g iudkd¾: 

fok m¾hdh mohla f,i ks;r Ndú; fõ' ir, j olajf;d;a" hï wdh;khla ;u ck;djg wod< 

ms<s;=re Èh hq;= hdka;%Khla ilihs kï ta i`oyd j.ùu hkak Ndú; l< yels h' 

uyck j.ùu hkq l=ula o@

md,kfha § j.ùu (Accountability in Governance) ms<sn`o f,dal nexl= wdh;kfha m;s%ldjl 

l;=jreka jk iafgmkay¾iaÜ yd ´ì%ka (Stepenhurst & Obrien) —j.ùu mj;skafka ;ks mqoa.,fhl= 

fyda wdh;khla iïnkaO;djla we;s úg yd tu mqoa.,hd fyda wdh;kh lrk ,o ld¾hh fyda 

ld¾hhka ;j;a flfkl=f.a wëlaIKhg" u. fmkaùug fyda tlS l%shdjkag wjYH f;dr;=re yd 

idOdrKSlrKhka ,nd fok f,i lrk b,a,Sug hg;a j h'˜ hkqfjka olajd we;' [14]

j.ùu ms<sn`o ixl,amhg wÈhr folla we;s nj l;=jre ;j ÿrg;a m%ldY lr;s' tajd kï ms<s;=re 

iemhSfï yelshdj (Answerability) yd n,d;aul lsÍuhs' (Enforcement)' ms<s;=re iemhSu hkq rch" 

tys ksfhdacs; wdh;k yd rdcH ks,OdÍka ;u ;SrK yd l%shdud¾. ms<sn`o j f;dr;=re iemhSu yd 

tajd uyck;djg yd j.ùu wëlaIKh i;= wdh;kj,g idOdrKSlrKh lsÍug we;s ne¢hdjhs' 

wfkla w;g n,d;aul lsÍu hkq j.ùug j. lsj hq;= wdh;khg jro l< md¾Yajh iïndOl 

fh§ug fyda W,a,x>kh jk jrog ms<shï fh§ughs' [14]

nd¾ fikafvdka (Bar Cendon) mjik mßÈ j.ùu hkq —;u ld¾hhka bgq lsÍfï § ;u ld¾h 

idOkh ndysr fyda wNHka;r by< wêldÍkag idOdrKSlrKh" meyeÈ,s lsÍu fyda f;dr;=re 

iemhSug rdcH ks,OdÍkag we;s ne`§uhs' [2] ˜ Tyq olajk mßÈ rdcH ks,OdÍka rch fjkqfjka hï 

j.lSula Ndr .; hq;= wh fõ' Tjqka lrk fyda lsÍug wiu;a jk ld¾hhka iïnkaOfhka rdcH 

fiajfha isák ld,fha ndysr md¾Yajj,g o j. úh hq;= nj;a" kS;suh yd iodpdrd;aul f,i 

j.lSug ne`§ we;s nj;a wNHka;r fyda ndysr jYfhka úksYaph jk je/È ksje/È lsÍug fyda 

jkaÈ f.ùug ne`§ we;s nj;a olajd isà' [2] 

fndjkaia (Bovens) f.a o¾Ykh mßÈ j.ùu hkq rÕmdkakl= yd fõÈld uKavmhla w;r we;s 

iïnkaOhla yd jeks h' rÕmdkakd ;u l%shd l,dmh úia;r lsÍug yd idOdrŒlrKh lsÍug ne£ 

isà' uKavmfha idudðlhskag rÕmdkak f.ka m%Yak l< yels w;r uKavmfhka ,efnk úksYaphka 

wkqj rÕmdkakd iïndOlj,g ,la l< yels h[3]' 3'1 rEmfha j.ùfï uQ,sldx. olajd we;'

fndjkaia (Bovens) f.a o¾Ykh wkqj j.ùu hkq —r.mdkakl=" .KldêldÍjrfhl= yd fõÈld 

uKavmhla w;r we;s iïnkaO;djla ˜ jeks woyila ,nd foa' th .sKqï ysñfhl= yd 

.KldêldÍjrfhl= w;r we;s in`o;djls' —b,a,Sï lrk wjia:dj, § meyeÈ,s lsÍï yd 

idOdrKSlrKhka j,x.= úh hq;= h' fuh ld¾h idOkh iïnkaOfhka f;dr;=re iemhSfï § 

muKla fkdj újdod;aul wjia:dj,g u;=jk úg o" uKavmh m%Yak lrk úg o fyda rÕmdkakd 

ms<s;=re fok wjia:d ish,a,g u o wod< úh yels h' tfia u wvq ld¾h idOkhl § rÕmdkakdg 

úêu;a fyda wúêu;a iïndOl mekùu fuka u m%udKj;a uÜgfï ld¾h idOkhla we;s úg § 

m%ido ,nd§ug o úksYaph hkafkka woyia fõ'˜ [3]

fndajkaia (Bovens) [3] fuh j.ùu ;=< jQ fyda mgq j.ùula fyda j.lSula f,i jYfhka olajhs' Bg 

fya;=j jkafka rÕmdkakka Tjqkaf.a ;k;=rg wod< jQ kerUqï uKavmhg .Kka §ug hg;a neúks' 

tfia jqj o rdcH ixúOdk $ wdh;k ;u ld¾h idOkh ms<sn| j j.ùfï § fuh o¾YSh (typical) 
fõ' we;af;ka u j.ùfï udkhka (Dimensions) /ila we;s w;r tajd ;j ÿrg;a B<`. fldgfia § 

iúia;r j oelafõ'

uyck j.ùu hkafkys —uyck˜ w¾:l:kh

fndajkaia (Bovens) g wkqj j.ùu hkq uyck jmißh .ek yd jmißh ;=< we;s j.ùuhs' fuu 

meyeÈ,s lsÍug tla oDIaáhlg jvd jeä .Kkla we;' 

m<uqfjka újD;Ndjh (openness) hkak uyck;dj f;areï.; hq;= h' bka woyia lrkafka j.ùu 

fmdÿ ck;djg újD; flfrk nj hs' ld¾hh lrkakdf.a ls%hdl,dmh ms<sn`o f;dr;=rej,g mq¿,a 

f,i m%fõY úh yels fuka u úuiSï yd újdohka uyck;djg újD; úh hq;=jdla fuka u tys 

úksYaphka fmdÿ ck;djg úldYhùu wjYH fõ' fojkq j fmdÿ ck;dj hkq j. úh hq;= ldKavh 

wvx.= md¾Yajhhs' uyck j.ùu hgf;a m%Odk jYfhka uyck jmißfha rdcH uqo,a jeh lsÍu" 

wêldÍ n,h Ndú; lsÍu" fyda rdcH wdh;k ls%hd;aul j mj;ajdf.khdu jeks lreKq 

iïnkaOfhka ie,ls,su;a fõ' 

flfia jqj o uyck j.ùu rdcH wdh;kj,g muKla iSud fkdfõ' th rdcH wruqo,a ,nk fyda 

rcfha jrm%ido ,nk fm!oa.,sl wxYfha wdh;k olajd §¾> l< yels h' uyck j.ùu hkq uyck 

wNs,dYhkag wod< lreKq iïnkaOfhka j.W;a;r lSu hk w¾:h f.k foa' tkï th mqrjeishka 

úiska ,nd Èh hq;= úksYaphka ie,ls,a,g .ksñka isÿ lrk j.W;a;r ne`§uls[3]' fuu fudähq,fha" 

ld¾h idOk l<ukdlrKh hkq ne`§ï bgq lsÍu" uyck iïm;a m%Yia; whqßka Ndú; lsÍu yd 

kshñ; ld¾hhka bgq lsÍu fuka u isú,a fiajlhskaf.a yd rdcH wxYfha ixúOdkj, l%shd l,dmh 

o jYfhka f;areï.; hq;= h'

j.ùfï uQ,sldx.

3'1 rEmh 

iudc in`o;djla f,i j.ùug ne`£ we;' 

ccountability when

Source: Bovens [3].

1' r.mdkakl= yd fõÈld uKavmh w;r jeks in`o;djla we;'

2' rÕmdkakd j.ùug ne`£ we;'

3' úia;r lsÍug yd idOdrKShlrKhg ne`£ we;'

4' Tyqf.a hy l%shdl,dmhg ne`£ we;'

5' krUkakkag m%Yak bÈßm;a l< yels h'

6' úksYaphka bÈßm;a l< yels h' 

7' rÕmdkakd iïndOlj,g hg;a l< yels h' 
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Source: Bovens [3].

.sKqïlrKh" ls%hdlrkakd ^rÕolajkakd&" ixioh $ uKavmh (Forum)" iïnkaO;dj" ne`§u
(Obligation) yd iïndOl mekùu

fndajkaia (Bovens) [3] fuh j.ùu ;=< jQ fyda mgq j.ùula fyda j.lSula f,i jYfhka olajhs' Bg 

fya;=j jkafka rÕmdkakka Tjqkaf.a ;k;=rg wod< jQ kerUqï uKavmhg .Kka §ug hg;a neúks' 

tfia jqj o rdcH ixúOdk $ wdh;k ;u ld¾h idOkh ms<sn| j j.ùfï § fuh o¾YSh (typical) 
fõ' we;af;ka u j.ùfï udkhka (Dimensions) /ila we;s w;r tajd ;j ÿrg;a B<`. fldgfia § 

iúia;r j oelafõ'

uyck j.ùu hkafkys —uyck˜ w¾:l:kh

fndajkaia (Bovens) g wkqj j.ùu hkq uyck jmißh .ek yd jmißh ;=< we;s j.ùuhs' fuu 

meyeÈ,s lsÍug tla oDIaáhlg jvd jeä .Kkla we;' 

m<uqfjka újD;Ndjh (openness) hkak uyck;dj f;areï.; hq;= h' bka woyia lrkafka j.ùu 

fmdÿ ck;djg újD; flfrk nj hs' ld¾hh lrkakdf.a ls%hdl,dmh ms<sn`o f;dr;=rej,g mq¿,a 

f,i m%fõY úh yels fuka u úuiSï yd újdohka uyck;djg újD; úh hq;=jdla fuka u tys 

úksYaphka fmdÿ ck;djg úldYhùu wjYH fõ' fojkq j fmdÿ ck;dj hkq j. úh hq;= ldKavh 

wvx.= md¾Yajhhs' uyck j.ùu hgf;a m%Odk jYfhka uyck jmißfha rdcH uqo,a jeh lsÍu" 

wêldÍ n,h Ndú; lsÍu" fyda rdcH wdh;k ls%hd;aul j mj;ajdf.khdu jeks lreKq 

iïnkaOfhka ie,ls,su;a fõ' 

flfia jqj o uyck j.ùu rdcH wdh;kj,g muKla iSud fkdfõ' th rdcH wruqo,a ,nk fyda 

rcfha jrm%ido ,nk fm!oa.,sl wxYfha wdh;k olajd §¾> l< yels h' uyck j.ùu hkq uyck 

wNs,dYhkag wod< lreKq iïnkaOfhka j.W;a;r lSu hk w¾:h f.k foa' tkï th mqrjeishka 

úiska ,nd Èh hq;= úksYaphka ie,ls,a,g .ksñka isÿ lrk j.W;a;r ne`§uls[3]' fuu fudähq,fha" 

ld¾h idOk l<ukdlrKh hkq ne`§ï bgq lsÍu" uyck iïm;a m%Yia; whqßka Ndú; lsÍu yd 

kshñ; ld¾hhka bgq lsÍu fuka u isú,a fiajlhskaf.a yd rdcH wxYfha ixúOdkj, l%shd l,dmh 

o jYfhka f;areï.; hq;= h'

j.ùï j¾. 

fuys j.ùu hkak rÕolajkakl= yd fõÈld uKavmhla w;r we;s in`o;djla f,i w¾: oelafõ' 
tys § rÕolajkakd ;u ls%hdl,dmh úia;r lsÍug yd idOdrKSlrKh lsÍug ne`§ we;' tfia;a 
ke;skï rÕolajkakd iïndOlj,g hg;a l< yels h' fuu idfmaCI" ir, ks¾jpkh ;j ÿrg;a 
úia;r l< hq;= wx.j,ska iukaú; h' fuu rÕolajkakd ;ks mqoa.,fhl= úh yels jqj;a wmf.a 
wOHhkfha § th rdcH ks,OdÍka fyda isú,a ks,OdÍka fyda wdh;khla úh yels h' uyck j.ùfï 
§ rÕolajkakd ks;r u rdcH wdh;khla fyda rch ksfhdackh lrk wdh;khla fõ' tfia u 
j.ùfï uKavmh by< ks,Odßfhl=" uka;%Sjrfhl=" udOHfõÈfhl= fyda md¾,sfïka;=j" 
wêlrKh" ú.Kk ld¾hd,hla jeks wdh;khla fyda úh yels h' t fia u th uyck j.ùu" 
fmdÿ uyck;dj jeks w;:HNdjfhka (virtual entity) hqla; jQjla úh yels h'

uKavmh yd l%shdlrkakd $ rÕolajkakd w;r iïnkaO;dj m%Odkshd yd ksfhdað;hd jYfhka jk 
iïnkaO;djla f,i oelafõ' fuys § uKavm m%Odkshd hkq weu;sjrfhl=g n,h mjrd we;s 
md¾,sfïka;=j" jYfhka o ksfhdað;hd f,i ;u ld¾hNdrh ms<sn| j j.W;a;r iemhSug ne£ 
we;af;l= o fõ' fuh foaYmd,k iajrEmfha j.ùula iïnkaOfhka jk ;;a;ajhls[18]s' 

flfia jqj o wm okakd mßÈ fndfyda j.ùï iïnkaO;dj, § uKavmh jkafka l%shdldÍkaf.a 
m%OdkSka fkdfõ' WodyrKhla jYfhka th kS;suh j.lSfï § Widúh yd jD;a;Sh j.ùfï § wod< 
jD;a;Sh iïfï,k yd ixOdk fõ' l%shdlrkakdg we;s jk j.ùï ne`§u úêu;A fyda wkshï 
uÜgfï úh yels h' ish¨ u rdcH fiajlhska ;u wëCIK wdh;k" Widú" ú.Klhska jeks 
úfYaIs; uKavmj,g j.W;a;r iemhSug ksrka;rfhka ne£ isà' mßmd,k wm.ukhka yuqfõ 
m%;sm;a;s wid¾:lùïj, §" wdmodj, §" md¾,sfïka;= lñgq fyda Widú yuqfõ fmkS isàug n, 
l< yels h' iafjÉPd ú.Kk wdldrfha ú.Kkj, § fyda udOH iïuka;%K fyda wúêu;a úia;r 
lsÍï $lreKq oelaùï fyda iajhx mekùï (self-imposed) wjia:dj, § fuh wúêu;a úh yels h'

i;H $ kshu j.W;a;r ne£ul § l%shdlrkakd yd uKavmh w;r iïnkaOh wÈhr fyda wx. 
;=klska iukaú; fõ' m<uqjekak" ls%hdlrkakd ;u ld¾h idOkh" m%;sM," m%;s,dN yd l%ufõohka 
ms<sn| j úúO o;a; imhñka wod< uKavmhg lreKq oelaùug we;s ne£u jeo.;a yd 
;SrKd;aul ùu hs' fndfyda úg úfYaIfhka wid¾:lùï yd t jeks isÿùïj, § idOdrKSlrKhka 
iy meyeÈ,s lsÍï iemhSug o fuhg wod< fõ' fojekak" uKavmhg l%shdlrkakdf.ka $ 
rÕolajkakdf.ka m%Yak lsÍug yd f;dr;=rej, m%udKj;aNdjh fyda yeisÍfï kS;Hkql+,Ndjh o 
m%Yak lsÍug yelshdjla ;sìh hq;= h' ;=kajekak" ls%hdlrkakdf.a ls%hdl,dmhka iïnkaOfhka 
úksYaphka bÈßm;a lsÍug uKavmhg yels h' thg jd¾Isl .sKqï wkqu; lsÍug" m%;sm;a;shla 
fy<d oelSug fyda rdcH ks,Odßfhl=f.a fyda wdh;khla m%isoaêfha fy<d oelsh yels h' o~qjï 
fyda iïndOl" ov" úkh mÍlaIK" isú,a m%;sl¾u yd oKav kS;s iïndOl $ o~qjï úêu;a fõ' 
kuq;a tajd w,sÅ; kS;s uÜgñka úh yels h' WodyrKhla jYfhka foaYmd,k j.ùu hgf;a 
weu;sjrfhl=g b,a,d wiaùug mjd y`v ke.sh yels h'

| 35M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 

fudähq, 02 ( ld¾h idOk l<ukdlrKh



j.lSï j¾.

j.lSï j¾.

3'2 rEmh

uKavmfha iajNdjh wkqj

• 
• 
• 
• 
• 

ls%hdlrkakdf.a iajNdjh wkqj

• 
• 
• 
• 

l,als%hdj wkqj

• 
• 
• 

ne`§u wkqj

• 
• 
• 

Source: Bovens [3].

fndajkaia (Bovens) f.a ks¾jpkh wkqj Tyq j.ùï wdldr lsysmhla y÷kdf.k we;' uKavmfha 

iajNdjh" l%shdldÍka $ rÕolajkakkaf.a iajNdjh" l%shdldÍkaf.a l,ameje;afï iajNdjh yd ne£fï 

iajNdjh wkqj fuu fldgia y;r j¾. lr we; ^3'2 rEmh n,kak&

foaYmd,ksl j.ùu 

ffk;sl j.ùu

mßmd,k j.ùu 

jD;a;Suh j.ùu

iudc j.ùu 

wdh;ksl j.ùu 

Oqrdj,s j.ùu

iduQysl j.ùu

;ks mqoa., j.ùu 

uQ,H j.ùu 

ld¾h mámdál j.ùu 

ksIamdok j.ùu 

isria j.ùu 

;sria j.ùu 

úl¾K j.ùu

j.ùu ms<sn`o my; idlÉPdj Rcq j fndajkaia (Bovens) f.ka Wmqgdf.k we;' 

uKavmfha iajNdjh wkqj uyck j.ùug wh;a wdldr myla t kï foaYmd,ksl" ffk;sl" 

mßmd,k" jD;a;Suh yd iudc jYfhka uyck j.ùfuys olajd we;' 

 1'  foaYmd,k j.ùu( fuh f;aÍ m;a jQ ksfhdacs;hska" foaYmd,k mlaI" Pkaoodhlhska yd 

udOH iïnkaOfhka wod< fõ' fuu j¾.SlrKh hgf;a j.ùu" m%Odkshd - ksfhdacs;hd 

hk iïnkaOh u; oduhla f,i ls%hd;aul jk nj (Bovens) ys iafg%dï 2000 [3] ys olajd 

we;' Pkaoodhlhska ;u mrudêm;H ckms%h uyck ksfhdacs;hskag mjrk w;r 

md¾,sfïka;= m%cd;ka;%jdoh mj;sk rgj, tu n,fhka nyq;rhla wud;H uKav,h fj; 

mjrkq ,efí' wud;Hjreka tu wêldÍ n,fhka nyq;rhla ish ks,OdÍkag fyda iajdëk 

mßmd,k wdh;kj,g mjrkq ,nhs' fuu n,h mejrE wdldrhg u Bg m%;súreoaO 
ÈYdk;shg foaYmd,k j.ùu ls%hd;aul fõ' 

 2'  ffk;sl j.ùu( fuh wêlrKh iïnkaOfhka wod< fõ' ffk;sl j.ùu idudkHfhka 

mdol jkafka úêu;a j yd ffk;sl j n,h mjrk ,o iqúfYaI j.lSï u; h' ffk;sl 

mÍlaIdj mokï ù we;af;a isú,a" oKav kS;s fyda mßmd,k m%;sm;a;s fyda mQ¾jdo¾Y úiska 

kshu lrk ,o m%ñ;Ska u; h' 

 3' mßmd,k j.ùu( fuu ldKavhg wod< jkafka ú.Klhska" mÍlaIlhska yd md,lhska 

(controllers) h' iajdëk wëlaIK n,OdÍka" mÍlaIl ckrd,ajreka" mßmd,k yd uQ,H 

wëlaIKh yd md,kh ls%hd;aul lrk iajdëk yd ndysr wdh;k yd jxpd úfrdaë 

ld¾hd," ú.Kk ld¾hd, yd Tïnqâiauka jeks w¾O ffk;sl uKavm yd wdh;k fuhg 

we;=<;a fõ' Bovens [3] fmd,sÜ yd iqïud (Pollitt and Summa) i`oyka lrk mßÈ fuys 

wruqK rdcH uqo,a úhoï lsÍfï kS;Hkql+,Ndjh yd úYajikSh;ajh mÍlaId lsÍu 

muKla fkdj tys ld¾hlaIu;dj yd iM,;dj fuka u wdh;kfha iuia; M,odhs;dj 

mÍlaId lsÍug;a h' 

 4'  jD;a;Suh j.ùu( fuh jD;a;Suh iydhka iïnkaOfhka jk w;r jD;a;Suh yd úkh 

iïnkaO wdh;k iu. we;s j.ùï iïnkaO;d woyia lrhs' jD;a;Suh wdh;k úiska 

ish¨ u ms<s.; yels mqreÿ i`oyd ish¨ idudcslhska ne| ;nd .kakd fla; yd m%ñ;s 

kshu lrhs' fuu m%ñ;s iudf,dapk u.ska jD;a;Suh wëlaIK wdh;k úiska wëlaIKh 

yd n,d;aul lsÍu isÿ fõ' 

 5'  iudc j.ùu ( fuu fldgig wNs,dI lKavdhï (Interest Groups)" mqKH wdh;k jeks 

wfkl=;a yjq,alrejka yd md¾Yajlrejka wh;a fõ' th rdcH wdh;k fyda ;ks rdcH 

l<ukdlrejka úiska Tjqkaf.a ld¾h idOkh fyda wju jYfhka wNs,dI lKavdhï" 

mqKH wdh;k" fiajdodhl ix.ï" iïfï,k fj; j. lsj hq;= hehs woyia lrhs' [3]

ls%hdlrkakd $ rÕolajkakd moku lr .;a j.ùu j¾. y;rla y÷kdf.k we;s w;r tajd 

wdh;ksl" Oqrdj,s" iduQysl yd ;ks j.ùu jYfhka j¾. lr we;'

 1'  wdh;ksl j.ùu (Corporate Accountability) ( fuys § l%shdlrkakd jkafka ixúOdkh 

$ wdh;kh fõ' rdcH wxYfha fndfyda wdh;k ffk;sl iajdëk;ajhla we;s ixia:dms; 

tajd jk w;r ta wkqj tu wdh;k j.ùug nef|a' WodyrKhla f,i wdh;kfha 

wm.ukhka isÿ jk wjia:dj, § ;ks jYfhka ks,OdÍka y÷kd .ekSu yd Tjqkaf.a 

in|;dj Tmamq lr.ekSug jvd ta fjkqjg iduQysl m%;sM,h i`oyd wdh;kh j.ùug 

ne`§ isà' 

 2'  Oqrdj,s j.ùu (Hierarchical Accountability) ( fuys § iuia; j.ùu wdh;k 

m%Odkshd fj; mejf¾' fndfyda rdcH wdh;kj, foaYmd,k j.ùu isÿjk ks, ia:dkh 

o fuh fõ' ixlS¾K ixúOdk yd wdh;kj, § Oqrdj,s hgf;a j.ùu msróvdldr 

m%;srEmhla .kS' j.W;a;r ne`§ug m<uq j md;% jkafka by< u l<ukdlrK 

uÜgughs' wdh;kfhka mßndysr jk úg tys by< u l<ukdlrKh jkafka wdh;k 

m%Odkshd h' iuia; j.ùu Tyq i;= nj Wml,amkh fõ' tfia jqj o wdh;kh we;=<; 

my< uÜgï j.ùug fyda ms<s;=re iemhSug ta ta uÜgï wkqj ;;a;aj mj;ajd.; yels 

h' th wNHka;r wdh;ksl j.ùuhs' 

 3'  iduQysl j.ùu (Collective Accountability)( fuys § j.ùu Bg wod< ish¨fokd u 

iduQysl j fnod .kS' rdcH wdh;k hkq ;ks ks,Odßkaf.ka iukaú; iduQysl 

lKavdhuls' WodyrKhla jYfhka wdh;ksl úIudpdrhla jeks wjia:djl § 

wdh;kfha iEu idudcslfhl= u iodpdrd;aul fhda.H;dj ms<sn`o j .eg¨jla ;snqK o 

Tjqka j.ùug hg;a l< yels h' tkuq;a iduQysl j.ùu Wml%uh jvd;a fhda.H yd 

ksje/È j fhdod .; yelafla l=vd uÜgfï iduQysl rdcH wdh;kj,g iqúfYaI 

wjia:dj, § h' 

 5'  ;ks mqoa., j.ùu (Individual Accountability) ( fuys j.ùu ;ks mqoa., fõ' 

wdh;ksl úIudpdrhl § ;ks mqoa., ks,Odßfhl= jYfhka ;u M,odhS fkdjk 

l%shdldrlï o we;=<;a j Tyqf.a wkS;sl yd kqiqÿiq ls%hdl,dmhka i`oyd wkqmd;sl j 

j.ùug we;=<;a fõ' fuu m%fõYh jD;a;Suh j.ùu ;SrKh lsÍfï o ,laIKhls' [3]

l,al%shdj wkqj j.ùu j¾. lsÍfï § th uQ,H" ld¾h mámdál yd ksIamdok j.ùu f,i 

fldgia ;=klg fnfoa' uQ,H j.ùu uQ,Huh foam, fj; b,lal.; jk w;r ld¾h mámdál 

j.ùu ls%hdj,s iïnkaOfhka j.ùu orhs' ksIamdok j.ùu ksIamdok fyda tys wka;¾.;h 

flfrys wjOdkh fhduq lrhs'
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j.ùu ms<sn`o my; idlÉPdj Rcq j fndajkaia (Bovens) f.ka Wmqgdf.k we;' 

uKavmfha iajNdjh wkqj uyck j.ùug wh;a wdldr myla t kï foaYmd,ksl" ffk;sl" 

mßmd,k" jD;a;Suh yd iudc jYfhka uyck j.ùfuys olajd we;' 

 1'  foaYmd,k j.ùu( fuh f;aÍ m;a jQ ksfhdacs;hska" foaYmd,k mlaI" Pkaoodhlhska yd 

udOH iïnkaOfhka wod< fõ' fuu j¾.SlrKh hgf;a j.ùu" m%Odkshd - ksfhdacs;hd 

hk iïnkaOh u; oduhla f,i ls%hd;aul jk nj (Bovens) ys iafg%dï 2000 [3] ys olajd 

we;' Pkaoodhlhska ;u mrudêm;H ckms%h uyck ksfhdacs;hskag mjrk w;r 

md¾,sfïka;= m%cd;ka;%jdoh mj;sk rgj, tu n,fhka nyq;rhla wud;H uKav,h fj; 

mjrkq ,efí' wud;Hjreka tu wêldÍ n,fhka nyq;rhla ish ks,OdÍkag fyda iajdëk 

mßmd,k wdh;kj,g mjrkq ,nhs' fuu n,h mejrE wdldrhg u Bg m%;súreoaO 
ÈYdk;shg foaYmd,k j.ùu ls%hd;aul fõ' 

 2'  ffk;sl j.ùu( fuh wêlrKh iïnkaOfhka wod< fõ' ffk;sl j.ùu idudkHfhka 

mdol jkafka úêu;a j yd ffk;sl j n,h mjrk ,o iqúfYaI j.lSï u; h' ffk;sl 

mÍlaIdj mokï ù we;af;a isú,a" oKav kS;s fyda mßmd,k m%;sm;a;s fyda mQ¾jdo¾Y úiska 

kshu lrk ,o m%ñ;Ska u; h' 

 3' mßmd,k j.ùu( fuu ldKavhg wod< jkafka ú.Klhska" mÍlaIlhska yd md,lhska 

(controllers) h' iajdëk wëlaIK n,OdÍka" mÍlaIl ckrd,ajreka" mßmd,k yd uQ,H 

wëlaIKh yd md,kh ls%hd;aul lrk iajdëk yd ndysr wdh;k yd jxpd úfrdaë 

ld¾hd," ú.Kk ld¾hd, yd Tïnqâiauka jeks w¾O ffk;sl uKavm yd wdh;k fuhg 

we;=<;a fõ' Bovens [3] fmd,sÜ yd iqïud (Pollitt and Summa) i`oyka lrk mßÈ fuys 

wruqK rdcH uqo,a úhoï lsÍfï kS;Hkql+,Ndjh yd úYajikSh;ajh mÍlaId lsÍu 

muKla fkdj tys ld¾hlaIu;dj yd iM,;dj fuka u wdh;kfha iuia; M,odhs;dj 

mÍlaId lsÍug;a h' 

 4'  jD;a;Suh j.ùu( fuh jD;a;Suh iydhka iïnkaOfhka jk w;r jD;a;Suh yd úkh 

iïnkaO wdh;k iu. we;s j.ùï iïnkaO;d woyia lrhs' jD;a;Suh wdh;k úiska 

ish¨ u ms<s.; yels mqreÿ i`oyd ish¨ idudcslhska ne| ;nd .kakd fla; yd m%ñ;s 

kshu lrhs' fuu m%ñ;s iudf,dapk u.ska jD;a;Suh wëlaIK wdh;k úiska wëlaIKh 

yd n,d;aul lsÍu isÿ fõ' 

 5'  iudc j.ùu ( fuu fldgig wNs,dI lKavdhï (Interest Groups)" mqKH wdh;k jeks 

wfkl=;a yjq,alrejka yd md¾Yajlrejka wh;a fõ' th rdcH wdh;k fyda ;ks rdcH 

l<ukdlrejka úiska Tjqkaf.a ld¾h idOkh fyda wju jYfhka wNs,dI lKavdhï" 

mqKH wdh;k" fiajdodhl ix.ï" iïfï,k fj; j. lsj hq;= hehs woyia lrhs' [3]

ls%hdlrkakd $ rÕolajkakd moku lr .;a j.ùu j¾. y;rla y÷kdf.k we;s w;r tajd 

wdh;ksl" Oqrdj,s" iduQysl yd ;ks j.ùu jYfhka j¾. lr we;'

 1'  wdh;ksl j.ùu (Corporate Accountability) ( fuys § l%shdlrkakd jkafka ixúOdkh 

$ wdh;kh fõ' rdcH wxYfha fndfyda wdh;k ffk;sl iajdëk;ajhla we;s ixia:dms; 

tajd jk w;r ta wkqj tu wdh;k j.ùug nef|a' WodyrKhla f,i wdh;kfha 

wm.ukhka isÿ jk wjia:dj, § ;ks jYfhka ks,OdÍka y÷kd .ekSu yd Tjqkaf.a 

in|;dj Tmamq lr.ekSug jvd ta fjkqjg iduQysl m%;sM,h i`oyd wdh;kh j.ùug 

ne`§ isà' 

 2'  Oqrdj,s j.ùu (Hierarchical Accountability) ( fuys § iuia; j.ùu wdh;k 

m%Odkshd fj; mejf¾' fndfyda rdcH wdh;kj, foaYmd,k j.ùu isÿjk ks, ia:dkh 

o fuh fõ' ixlS¾K ixúOdk yd wdh;kj, § Oqrdj,s hgf;a j.ùu msróvdldr 

m%;srEmhla .kS' j.W;a;r ne`§ug m<uq j md;% jkafka by< u l<ukdlrK 

uÜgughs' wdh;kfhka mßndysr jk úg tys by< u l<ukdlrKh jkafka wdh;k 

m%Odkshd h' iuia; j.ùu Tyq i;= nj Wml,amkh fõ' tfia jqj o wdh;kh we;=<; 

my< uÜgï j.ùug fyda ms<s;=re iemhSug ta ta uÜgï wkqj ;;a;aj mj;ajd.; yels 

h' th wNHka;r wdh;ksl j.ùuhs' 

 3'  iduQysl j.ùu (Collective Accountability)( fuys § j.ùu Bg wod< ish¨fokd u 

iduQysl j fnod .kS' rdcH wdh;k hkq ;ks ks,Odßkaf.ka iukaú; iduQysl 

lKavdhuls' WodyrKhla jYfhka wdh;ksl úIudpdrhla jeks wjia:djl § 

wdh;kfha iEu idudcslfhl= u iodpdrd;aul fhda.H;dj ms<sn`o j .eg¨jla ;snqK o 

Tjqka j.ùug hg;a l< yels h' tkuq;a iduQysl j.ùu Wml%uh jvd;a fhda.H yd 

ksje/È j fhdod .; yelafla l=vd uÜgfï iduQysl rdcH wdh;kj,g iqúfYaI 

wjia:dj, § h' 

 5'  ;ks mqoa., j.ùu (Individual Accountability) ( fuys j.ùu ;ks mqoa., fõ' 

wdh;ksl úIudpdrhl § ;ks mqoa., ks,Odßfhl= jYfhka ;u M,odhS fkdjk 

l%shdldrlï o we;=<;a j Tyqf.a wkS;sl yd kqiqÿiq ls%hdl,dmhka i`oyd wkqmd;sl j 

j.ùug we;=<;a fõ' fuu m%fõYh jD;a;Suh j.ùu ;SrKh lsÍfï o ,laIKhls' [3]

l,al%shdj wkqj j.ùu j¾. lsÍfï § th uQ,H" ld¾h mámdál yd ksIamdok j.ùu f,i 

fldgia ;=klg fnfoa' uQ,H j.ùu uQ,Huh foam, fj; b,lal.; jk w;r ld¾h mámdál 

j.ùu ls%hdj,s iïnkaOfhka j.ùu orhs' ksIamdok j.ùu ksIamdok fyda tys wka;¾.;h 

flfrys wjOdkh fhduq lrhs'
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ne`§u ms<sn`o j.ùu hgf;a th isria" ;sria yd úl¾K j.ùu f,i j¾. ;=klg fjka lrkq ,nhs'

 1'  isria j.ùu (Vertical Accountability) ( fuhska woyia jkafka uKavm idudcslhska j.ùu 

ms<sn`o j úêu;a f,i n,h ,nd .kakd wjia:djhs' weu;sjrhdg fyda md¾,sfïka;=jg j. 

jk wdh;kh fuka fuys ls%hdlrkakd yd uKavmh w;r isria in`o;djla we;' 

 2'  ;sria j.ùu (Horizontal Accountability) ( by< m%Odkshl=f.a ueÈy;a ùulska fyda 

n,mEulska f;dr j iafjÉPd mokñka úúO md¾Yajlrejkag W;a;r ne`§fï § fuh 

ls%hd;aul fõ' fuys § tlS wdh;k m%isoaêfha j.ùu hk yeÕSu ffk;sl wjYH;d u; fkdj 

iodpdrd;aul iajNdjhla u; isÿjkakls' 

 3'  úl¾K j.ùu (Diagonal Accountability)( Tïnqâiauka" ú.Klhska" yd mÍlaIljreka 

jeks Rcq Oqrdj,s iïnkaOhla fkdue;s wjia:dj, § úl¾K j.ùu ls%hd;aul fõ' fuys § 

wka;¾ udOH uKavmhla f,i tlS wdh;k ie,fla' Oqrdj,s fijKe,a,la fia j.ùu 

ls%hd;aul fõ' (shadow of the hierarchy) [3] 

fndjkaia (Bovens) [3] f.a j.ùu ms<sn`o iúia;r j¾.SlrKh j.ùfuys uq`M mrdih u yd tys 

wka;¾.;h wjfndaO lr.ekSug m%fhdackj;a fõ' rdcH wxYfha wdh;kj, ld¾h idOk 

l<ukdlrKh iïnkaOfhka rdcH mßmd,kh ms<sn`o hqfrdamSh wdh;kfha (EIPA) nd¾ fikafvdka 

(Bar Cendon) [2] olajk mßÈ j.ùu ms<sn`o my; wdldr oelaúh yels h' 

   1'  foaYmd,kuh j.ùu'

   2'  mßmd,kuh j.ùu'

   3'  mßmd,kuh j.ùu we;=<; jD;a;Sh j.ùu'

   4'  m%cd;ka;%jd§ j.ùu'

nd¾ fikafvdka [2] olajk mßÈ foaYmd,kuh j.ùu isria yd ;sria jYfhka ÈYdk;s $ udkhka 

folla Tiafia isÿ fõ' isria udkh ;=< foaYmd,k j.ùu hkq mßmd,k jHqyfha by< ;k;=re 

tlsfklg iïnkaO lrk in`o;djls' t kï foaYmd,k úYajdih u; m;a lrkq ,nk yd bj;a lrkq 

,nk ks,OdÍka h' WodyrK f,i ckdê;sjrhd" w.ue;sjrhd" weu;sjreka yd wfkl=;a by< 

uÜgfï rdcH ks,OdÍka h' ;sria udkh ;=< foaYmd,k j.ùu hkq rch yd md¾,sfïka;=j iïnkaO 

lsÍula jk w;r Bg ks,OdÍkaf.a ;ks ld¾h idOkh fyda Tjqkf.a mßmd,k tallj,g Rcq j 

jd¾;d lsÍu yd j.W;a;r ne`§u isÿ lrk mßmd,k Oqrdj,s bKsuf.ys by< u uÜgï we;=<;a fõ' 

tmßoafoka u mßmd,kuh j.ùu ;sria yd isria hk udkhka foflka u hqla; h' tys isria udkfha 

mßmd,k j.ùu hkq my< uÜgï mßmd,k ;k;=re by< uÜgfï foaYmd,k fyda mßmd,k ;k;=re 

iu. we;s in`o;dj hs' tys ;sria udkfha" mßmd,k j.ùu ;ks jYfhka mßmd,lhd iy rdcH 

mßmd,kh iuia;hla f,i ksYaÑ; úIhhla fyda mßYS,lfhl= jYfhka iïnkaO lrhs' tfuka u" 

th ú.Kk" fldïmafg%da,¾" Tïnqâiauka jeks fuu j.ùu ms<sn`o ksÍlaIKhg ia:dms; lr we;s 

ndysr wdh;k iu. o ;sria j.ùu iïnkaO fõ' [2]

jD;a;Shuh j.lSu úfYaI j.ùï iïnkaO;djla jk w;r th uQ,sl jYfhka jD;a;Suh jmißh ;=< 

olakg we;' jD;a;Suh j.ùu isÿjkafka mßmd,kuh ls%hdldÍ;ajfha iy j.ùfï fmdÿ rduqj ;=< 

h' tfuka u th isÿjkafka mßmd,k jHqyh ;=< by< iqÿiqlï iys; jD;a;slhka úYd, msßilf.ka 

hqla; ksid;a yd pß;dx.j, mßmd,k ls%hdldrlï /ila ixj¾Okh ùu;a ksid h' [2]

m%cd;ka;%jd§ j.ùu ;=< mßmd,k tall iy ;ks jYfhka jQ ks,OdÍka ;u mßmd,k ls%hdldrlï 

l<ukdlrKh .ek yd tys m%;sM, ms<sn`o j mqrjeishkg Rcq j j.W;a;r ne¢h hq;= fõ' 

m%cd;ka;%jd§ j.ùug mqrjeishkaf.a iudc wd¾Ól cSjk rgdjg tlS mßmd,k ls%hdldrlïj, 

isÿjk n,mEu ms<sn`o mqrjeishkag j.ùu o we;=<;a fõ' t kï kjHlrK iM,;dj (Innovative 
E�ectiveness) fõ' tfia jqj o mqrjeis wjYH;d yd wNs,dIhka yels Wmßu whqßka 

uqÿkamuqKqjd,Sfuka mßmd,kuh ld¾h idOkh m%fndaOu;a l< hq;= h' 

3' 1 j.=fjka fuu uyck j.ùï wdldrj, uQ,sl fufyhqï uQ,O¾u" wNHka;r yd ndysr j.ùu" 

úIh m:h" ks¾Kdhl" hdka;%K yd m%;súmdl idrdxY .; fldg we;' 
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3'1 j.=j

j.ùfï úúO wdldrj, .;s ,laIK

foaYmd,kuh
j.ùu 

 mßmd,kuh
j.ùu

jD;a;Suh
j.ùu

 m%cd;ka;%jd§
j.ùu

uQ,sl fufyhqï 
uQ,O¾u

• • • jD;a;sfha ;dlaIKsl kS;s yd 

Ndú;j,g iïmQ¾Kfhka 

wkq.; j ls%hdlsÍu

• iuia;hla jYfhka 

iudch u fyda iudc 

lKavdhïj, wjYH;d 

iy wNs,dIhkag wkqj 

ls%hdlsÍu

wNHka;r 
j.ùu ldg o@

• • 

• 

• by< u jD;a;Sh tall fyda

wêldÍka 

^;dlaIKsl we.hSu&

• by< u mßmd,k tall fyda 

wêldÍka ^mßmd,k we.hSu&

ndysr 
j.ùu ldgo@

• md¾,sfïka;=j • iqmÍlaIdj yd md,kh 

we;s ndysr wdh;k

 
 

• mqrjeis wëlaIKh

• Courts of justice

• iqmÍlaIdj yd md,kh we;s 

ndysr wdh;k

^mßmd,k yd ;dlaIKsl&

• iudc lKavdhu

• iuia; iudch

úIh m:h • • mßmd,k ls%hdjka 

wkq.ukh lrk 

l%ufõo yd wdldr

• wkq.ukh lrk jD;a;suh kS;s 

yd Ndú;

• jD;a;Suh ld¾h idOkfha 

m%;sM,

• mßmd,kuh ld¾h

idOkfha m%;sM,

ks¾Kdhl • foaYmd,k ks¾kdhl

• ;dlaIKsl fyda wruqKq 

uQ,sl ks¾Kdhl

• iaa:dms; kS;s yd 

l%ufõohkag wkq.; 

úêu;a ks¾kdhl

• jD;a;sfhys ia:dms; kS;s yd 

Ndú;hkag wkq.; jQ 

jD;a;Suh ks¾Kdhl

• mßmd,kuh ld¾h 

idOkfha iudcSh 

n,mEu

hdka;%Kh • 

•
 

• wNHka;r wëlaIK 

yd md,kh

•
 

ndysr wëlaIK yd 

md,k hdka;%K

•

 

mßmd,k ysñlï" 

wêlrK ls%hdud¾. 

ysñlï  

• wNHka;r wëlaIK yd 

md,k hdka;%K

^;dlaIKsl yd mßmd,kuh&

• ndysr wëlaIK yd 

md,k hdka;%K

^;dlaIKsl yd mßmd,kuh&

• m%cd iyNd.s;ajfha

hdka;%K

•  uyck u;h m%ldY 

jk ckudOH yd 

wfkl=;a udOH 

 
• f;dr;=re ;dlaIKh

m%;súmdl • 

• 

• mßmd,k ls%hdj 

m%;sfYdaOkh 

^iaÓr lsÍu" fjkia lsÍu 

fyda wj,x.= lsÍu&

•
 

iïndOl fyda wod<

ks,OdÍka y`ÿkd.ekSu

•

 

mqrjeishkag 

jkaÈ f.ùu
 

• wod< ks,OdÍka y`ÿkd.ekSu

fyda iïndOl

• mßmd,k ls%hdj

iïu; lsÍu

• mßmd,k ;SrKh 

m%;sfYdaOkh

• mßmd,k ls%hdj 

m%cd;ka;%jd§ j 

kS;Hdkql+, lsÍu

Source: Bar Cendón [2]. 

ne`§u ms<sn`o j.ùu hgf;a th isria" ;sria yd úl¾K j.ùu f,i j¾. ;=klg fjka lrkq ,nhs'

 1'  isria j.ùu (Vertical Accountability) ( fuhska woyia jkafka uKavm idudcslhska j.ùu 

ms<sn`o j úêu;a f,i n,h ,nd .kakd wjia:djhs' weu;sjrhdg fyda md¾,sfïka;=jg j. 

jk wdh;kh fuka fuys ls%hdlrkakd yd uKavmh w;r isria in`o;djla we;' 

 2'  ;sria j.ùu (Horizontal Accountability) ( by< m%Odkshl=f.a ueÈy;a ùulska fyda 

n,mEulska f;dr j iafjÉPd mokñka úúO md¾Yajlrejkag W;a;r ne`§fï § fuh 

ls%hd;aul fõ' fuys § tlS wdh;k m%isoaêfha j.ùu hk yeÕSu ffk;sl wjYH;d u; fkdj 

iodpdrd;aul iajNdjhla u; isÿjkakls' 

 3'  úl¾K j.ùu (Diagonal Accountability)( Tïnqâiauka" ú.Klhska" yd mÍlaIljreka 

jeks Rcq Oqrdj,s iïnkaOhla fkdue;s wjia:dj, § úl¾K j.ùu ls%hd;aul fõ' fuys § 

wka;¾ udOH uKavmhla f,i tlS wdh;k ie,fla' Oqrdj,s fijKe,a,la fia j.ùu 

ls%hd;aul fõ' (shadow of the hierarchy) [3] 

fndjkaia (Bovens) [3] f.a j.ùu ms<sn`o iúia;r j¾.SlrKh j.ùfuys uq`M mrdih u yd tys 

wka;¾.;h wjfndaO lr.ekSug m%fhdackj;a fõ' rdcH wxYfha wdh;kj, ld¾h idOk 

l<ukdlrKh iïnkaOfhka rdcH mßmd,kh ms<sn`o hqfrdamSh wdh;kfha (EIPA) nd¾ fikafvdka 

(Bar Cendon) [2] olajk mßÈ j.ùu ms<sn`o my; wdldr oelaúh yels h' 

   1'  foaYmd,kuh j.ùu'

   2'  mßmd,kuh j.ùu'

   3'  mßmd,kuh j.ùu we;=<; jD;a;Sh j.ùu'

   4'  m%cd;ka;%jd§ j.ùu'

nd¾ fikafvdka [2] olajk mßÈ foaYmd,kuh j.ùu isria yd ;sria jYfhka ÈYdk;s $ udkhka 

folla Tiafia isÿ fõ' isria udkh ;=< foaYmd,k j.ùu hkq mßmd,k jHqyfha by< ;k;=re 

tlsfklg iïnkaO lrk in`o;djls' t kï foaYmd,k úYajdih u; m;a lrkq ,nk yd bj;a lrkq 

,nk ks,OdÍka h' WodyrK f,i ckdê;sjrhd" w.ue;sjrhd" weu;sjreka yd wfkl=;a by< 

uÜgfï rdcH ks,OdÍka h' ;sria udkh ;=< foaYmd,k j.ùu hkq rch yd md¾,sfïka;=j iïnkaO 

lsÍula jk w;r Bg ks,OdÍkaf.a ;ks ld¾h idOkh fyda Tjqkf.a mßmd,k tallj,g Rcq j 

jd¾;d lsÍu yd j.W;a;r ne`§u isÿ lrk mßmd,k Oqrdj,s bKsuf.ys by< u uÜgï we;=<;a fõ' 

tmßoafoka u mßmd,kuh j.ùu ;sria yd isria hk udkhka foflka u hqla; h' tys isria udkfha 

mßmd,k j.ùu hkq my< uÜgï mßmd,k ;k;=re by< uÜgfï foaYmd,k fyda mßmd,k ;k;=re 

iu. we;s in`o;dj hs' tys ;sria udkfha" mßmd,k j.ùu ;ks jYfhka mßmd,lhd iy rdcH 

mßmd,kh iuia;hla f,i ksYaÑ; úIhhla fyda mßYS,lfhl= jYfhka iïnkaO lrhs' tfuka u" 

th ú.Kk" fldïmafg%da,¾" Tïnqâiauka jeks fuu j.ùu ms<sn`o ksÍlaIKhg ia:dms; lr we;s 

ndysr wdh;k iu. o ;sria j.ùu iïnkaO fõ' [2]

jD;a;Shuh j.lSu úfYaI j.ùï iïnkaO;djla jk w;r th uQ,sl jYfhka jD;a;Suh jmißh ;=< 

olakg we;' jD;a;Suh j.ùu isÿjkafka mßmd,kuh ls%hdldÍ;ajfha iy j.ùfï fmdÿ rduqj ;=< 

h' tfuka u th isÿjkafka mßmd,k jHqyh ;=< by< iqÿiqlï iys; jD;a;slhka úYd, msßilf.ka 

hqla; ksid;a yd pß;dx.j, mßmd,k ls%hdldrlï /ila ixj¾Okh ùu;a ksid h' [2]

m%cd;ka;%jd§ j.ùu ;=< mßmd,k tall iy ;ks jYfhka jQ ks,OdÍka ;u mßmd,k ls%hdldrlï 

l<ukdlrKh .ek yd tys m%;sM, ms<sn`o j mqrjeishkg Rcq j j.W;a;r ne¢h hq;= fõ' 

m%cd;ka;%jd§ j.ùug mqrjeishkaf.a iudc wd¾Ól cSjk rgdjg tlS mßmd,k ls%hdldrlïj, 

isÿjk n,mEu ms<sn`o mqrjeishkag j.ùu o we;=<;a fõ' t kï kjHlrK iM,;dj (Innovative 
E�ectiveness) fõ' tfia jqj o mqrjeis wjYH;d yd wNs,dIhka yels Wmßu whqßka 

uqÿkamuqKqjd,Sfuka mßmd,kuh ld¾h idOkh m%fndaOu;a l< hq;= h' 

3' 1 j.=fjka fuu uyck j.ùï wdldrj, uQ,sl fufyhqï uQ,O¾u" wNHka;r yd ndysr j.ùu" 

úIh m:h" ks¾Kdhl" hdka;%K yd m%;súmdl idrdxY .; fldg we;' 

rch úiska iïu; l< 

foaYmd,k yd 

l%ufõod;aul úêúOdk 

wkq.ukh lrñka l%shd 

lsÍu

by< u foaYmd,k 

wêldßh

mßmd,k ld¾h 

idOkfha 

m%;sM,

wNHka;r wëlaIK yd 

md,k hdka;%K

^wNHka;r j.lSu&

md,kfha md¾,sfïka;= 

hdka;%Kh 

^ndysr j.lSu&

foaYmd,ksl úfõpkh 

fyda ms<s.ekSu

b,a,d wiaùu fyda 

mylsÍu

ffk;sl j ia:dmkh l< 

kS;s Í;s yd l%ufõoj,g 

iïmQ¾Kfhka wkq.; j 

l%shd lsÍu

by< u foaYmd,k 

wêldßh

by< u mßmd,k 

wêldßh
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Source: Modi�ed from Osborne & Gaebler [10].

ld¾h idOk l<ukdlrKfha flakao%h jk mßmd,k ld¾h idOkhhs' tys m%;sM, foaYmd,kuh 

yd m%cd;ka;%jd§ j.ùu hgf;a jQ m%Odk úIhhla nj i,lkak'

uyck j.ùfuys uÜgï (Levels of Public Accountability)
j.ùfuys wdh;ksl yd kHdhsl j¾. by; § wms idlÉPd lf<uq' tys § wdh;k whym;a ld¾h 

idOkhka yd W,a,x>khka iuia;hla f,i i,ld ms<s;=re iemhsh hq;= iduQysl m%;sM,hla f,i 

w¾: ú.%y flf¾' Tiafndaka yd ma,diaá%la ( Osborne & Plastrick) —hful=f.a md,kfhka f;dr j 

isÿjk ls%hdj, m%;sM, iïnkaOfhka iEufokd u j.ùug md;% l< fkdyels˜ nj olajd we; [11]' 
m%;sm;a;s iïmdolhska yd rdcH wdh;kj, m%OdkSyq wjYH jev igyka yd m%;sM," ksuejqï wjYH 

mq¿,a m%;sm;a;s mßj¾;kh yd wdh;kfha iEu uÜgul u wruqKq idlaId;a lrùu isÿ lr;s' ta 

wkqj uyck j.lSfuys úúO uÜgï we;s nj y`ÿkdf.k we;' 

 1'  m%;sm;a;s j.ùu (Policy Accountability) : m%;sm;a;s f;dard .ekSu fyda neyer lsÍu'

 2'  jev igyka j.ùu (Programme Accountability)  :    m%;sM, yd iM,;dj idlaId;a 

lr.ekSu

 3'  ld¾h idOk j.ùu (Performance Accountability) : wd¾Óluh yd ld¾hlaIu;dj 

idlaId;a lr.ekSu

 4'  ld¾h mámdál j.ùu (Process Accountability)      : ls%hd;aul lsÍfï l%ufõo yd 

ls%hdud¾.j, m%udKj;a nj

 5'  úYajikSh yd ffk;sl j.ùu (Probity & Legal Accountability)  :   kS;s yd fr.=,dis yd 

wdpdr O¾u m%ñ;s iu. wkq.;ùu' 

m%;sm;a;suh j.ùu hkq( m;a l< ks,OdÍkaf.a j.lSu yd uyck m%;sm;a;s f;dard .ekSu yd 

fkd.ekSu ms<sn`o j ms<s;=re iemhSug we;s ne`§u hs' jev igyka j.ùu hkq jev igykaj, m%;sM, 

idlaId;a lr.ekSu ms<sn`o j ms<s;=re §ug we;s ne`§u jk w;r th by< ks,OdÍkaf.a uQ,sl u 

j.lSuhs' fuu by< ks,OdÍ fldgig wud;Hjreka" f,alïjreka" wfkl=;a foaYmd,k ksfhdacs;hska 

we;=<;a fõ' ld¾h idOk j.ùu hkq jevigyka ls%hd;aul lsÍfï § wd¾Óluh ÈhqKqj yd 

ld¾hlaIu;dj <`.dlr .ekSu ms<sn`o j lreKq oelaùug we;s ne`§u jk w;r th ls%hd;aul wdh;k 

yd tajdfha fiajd imhk wxYj, m%uqL j.lSula fõ' ld¾h mámdál j.ùu hkq ksuejqï we;s lsÍug 

yd ls%hd;aul lsÍug wod< l%ufõo yd ls%hdud¾. ms<sn`o j lreKq oelaùug we;s ne`§uhs' tfia u th 

jev lKavdhïj, j.lSu fõ' úYajikSh yd ffk;sl j.ùu hkq kS;s Í;s yd wdpdr O¾u m%ñ;s 

iïnkaOfhka yd ;ks mqoa., j.lSïj,g wkq.;ùu ms<sn`o j lreKq oelaùug we;s ne`§uhs' 3'2 

j.=j u.ska úúO uÜgïj, j.ùu idrdxY .; fldg we;' 

3'2 j.=j

uyck j.ùfuys uÜgï

uyck j.ùu j.ùug hg;ajkafkda j.ùug hg;ajkafka l=ula i`oyd o@

m%;sm;a;sj, m%;sM,

jev igyka fyda Wmdhud¾.j, m%;sM,

jev igyka fyda Wmdhud¾.j, m%;sM, yd ksuejqï

tallj, ksuejqu

ls%hdj,s yd tajdfha ksuejqu

;ks mqoa., ksuejqu
kS;s Í;s yd wdpdr O¾u m%ñ;sj,g wkq.;ùu

Process accountability

m%;sm;a;suh j.ùu

jev igyka j.ùu

ld¾h idOk j.ùu

ld¾h mámdál j.ùu

úYajikSh yd ffk;sl j.ùu

m;a l< ksfhdacs;hska

wdh;k m%OdkSka ^leìkÜ we;=¿ j&

ls%hd;aul wdh;kj, úOdhlh

fiajdj imhk wdh;k yd tajdfha l<ukdlrejka

jev lKavdhu

;ks mqoa.,

fudähq, 02 ( ld¾h idOk l<ukdlrKh

M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 40 |



tall 2 # m%;sM, mdol l<ukdlrKh (RBM)

wjidk jYfhka M,odhs;dj yd j.ùu ^wdpdr O¾u o we;=¿ j& tlsfklg iïnkaO jQ ixl,amhka 

h' fndõuka yd ú,shïia (Bowman & Williams) ys ú,aika (Wilson) olajd we;s mßÈ [4] —M,odhs;dj" 

hula ksje/È j lsÍu yd ksje/È foa lsÍuhs'˜ th id¾:l;ajhg m%;Hdj¾; f,i w;HjYH fõ' 

bf.kqï wruqKq 

fuu tAllh wOHhkh wjidkfha iyNd.sjkakkag my; ls%hdldrlï yels úh hq;= h'

 1'  m%;sM, mdol l<ukdlrKh ks¾jpkh lsÍug

 2'  m%;sM, mdol l<ukdlrKfha uÜgï úia;r lsÍug

 3'  m%;sM, mdol l<ukdlrKfha uQ,O¾u yd uQ,sldx. úia;r lsÍug

ye¢kaùu

m%;sM, mdol l<ukdlrKh ye¢kaùug my; m%Nj foflka f;dr;=re ,nd f.k we;' 

 1'  APCP – MfDR jd¾;djla jQ “Framework for Results - Based Public Sector Management and 
Country Cases'” tys l;=jrekag wkqj tu jd¾;dj wdishdkq rgj,a wdjrKh jQ wOHhkhls' 

^fuu rgj,g wdishdkq M,odhs;d ixúOdkfha idudcsl rgj,a jk ldïfndach" 

bkaÿkSishdj" ol=Kq fldßhdj" uef,aishdj" ms,smSkh yd YS% ,xldj o  we;=<;a h' 

 2'  ms,smSkfha ueks,d kqjr 2014 Tlaf;dïn¾ 7-10 olajd mj;ajk ,o rdcH wxYfha wdh;k yd 

cd;sl M,odhs;d wdh;k i`oyd m%;sM, mdol l<ukdlrKh uefhka jQ wdishdkq M,odhs;d 

ixúOdkh meje;a jQ jev uq¿j, § wdpd¾h i,aokayd (Dr. Saldanha) yd wdpd¾h Iska lsï 

(Dr. Shin Kim) f.a foaYk igyka' 

l<ukdlrKhg úúO m%fõY

l<ukdlrKhg úúO m%fõY we;s nj oela fõ' tajd kï

 

 1'  kS;s $ fr.=,dis mdol l<ukdlrKh ^wkql+,;d wjOdkh - Compliance Focus&

 2'  ls%hdldrlï mokï lr .;a l<ukdlrKh (Activity Based Management)

 3'  wh jeh mdol l<ukdlrKh (Budget Based Management)

 4'  m%;sM, mdol l<ukdlrKh (Result Based Management)

rdcH wxYfha wdh;kj, ;sria yd isria j.ùu ;yjqre lsÍu i`oyd;a" úh yels wmfhdackhka 

mÍlaId lsÍu i`oyd;a fuka u ie,iqu wkqj o l<ukdlrK m%fõYh Í;sh u; mokï jQjla njg 

m;a j we;' ie,iqïlrKh uQ,sl jYfhka wh jeh mdol jk w;r ld¾h idOkh ls%hdjka mdol 

fõ' uE; ld,fha § tys m%;sM, mdol ;;a;ajhg ú;eka ù we;' 

tall 04 § ld¾h idOk l<ukdlrKh ms<sn`o j idlÉPd fõ' 

| 41M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 

fudähq, 02 ( ld¾h idOk l<ukdlrKh



m%;sM, mdol l<ukdlrKh hkq l=ula o@

m%;sM, mdol l<ukdlrKh hkq( j.ùu i`oyd ld¾h idOkh" fhojqï yd ls%hdldrlïj, isg 

ksuejqï yd m%;sM,j,g udre lrk iqiudo¾Yhls' i,aokayd (Saldamha) [13] m%;sM, mdol 

l<ukdlrKh my; iúia;r j olajhs' 

uyck jevigykaj, wruqKq idlaId;a lr.ekSug idlaId;a lr.ekSug yd rcfha m%;sm;a;s iu. 

tajd tfl,a, lsÍug m%;sM, mdol l<ukdlrKh wjOdrKh lr we;' th

 ^w&'  ld¾h idOk b,lal jeä jYfhka Ndú; lsÍu'

 ^wd&'  wh jeh l%ufõohka yryd mq¿,a ld¾h idOk f;dr;=re cks; lsÍu" Ndú; lsÍu       

 wjOdrKh lrhs'

rdcH wxYfha wdh;khlg tys w;rueÈ yd m%Odk wjidk ksuejqïj, ld¾h idOk o¾Yl meyeÈ,s 

j ks¾jpkh lsÍu ks;r u wjYH fõ' th wfmalaIs; iudc m%;sM, w;alr.ekSug odhl fõ'

m%;sM, mdol l<ukdlrKh hkak —ld¾h idOk ixialD;shla foig wkq.; fjñka rdcH wxYhg 

iSudj,ska tmsgg hdug Èß.ekaùï ,nd fok jHqyd;aul ld¾h idOk cd,hla ks;r u ks¾udKh 

lrk kj wdh;ksl ieliqula ˜ f,i w¾:olajhs' fcHaIG yd isú,a ks,OdÍkag ,l=Kq ldâm;a $ 

md,k igyka (Scorecards) ;sîu ;j ÿrg;a wid ke;' ld¾h idOk we.hSfï § ld¾h idOk 

we.hSfï § wdh;ksl uÜgu" fiajd imhk wxY fyda ;ks mqoa., wd§ úúO uÜgïj, ld¾h idOk 

.súiqï ia:dms; lr we;' wdishdfõ rgj,a /ila iïnkaOfhka ld¾h idOk we.hSfï § yd Èß §ukd 

m%odkfha § ^iDKd;aul we.hSfï § o& moku njg fuu ld¾h idOk .súiqï m;a j we;'

tfia lsÍug i,aokayd (Saldanha) [13] olajkafka" —m%;sM, mdol l<ukdlrK m%fõYhg wkqj 

fcHaIaG ks,OdÍka úhoï md,kfha iajNdjfha fjkialï we;=<;a j fiajd iemhSï (deliverables) 
i|yd j. lsj hq;= nj;a l<ukdlrejka fhojqï yd m%;sM, hk folg u j.lsjhq;= njhs'˜

rdcH wxY l<ukdlrKfha uQ,sl .=Kdx.

rdcH wxYfha m%;sM, mdol l<ukdlrKh m%j¾Okh lsÍu i`oyd lemS fmfkk rduqjla jkafka 

ixj¾Ok m%;sM, l<ukdlrKh i`oyd jk wdishd meismsla m%cdjf.a Ndú;hka h' (APCP –MfDR) 3'3 
rEmfha olajd we;s mßÈ j.ùu iyss; rdcH wxY l<ukdlrKh" m%;sM, mdol l<ukdlrKh" 

m%;sM, mdol whjehlrKh" m%;sM, mdol ls%hdjg kexùu" m%;sM, mdol uka;=lrKh 

(monitoring) yd m%;sM, mdol we.hSu hk fldgiaj,ska hqla; fõ'
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rEmh 3'3

m%;sM, we.hSu
m%;sM, i`oyd 

wh jeh m%;smdok

m%;sM, 
uka;= lsÍu

m%;sM, i`oyd
ls%hd;aul ùu

cd;sl
ixj¾Ok
wruqKq

 

m%;sM, i`oyd
ie,iqï

Source: APCP–MfDR [1].

m%;sM, Wfoid rdcH wxYfha l<ukdlrKh

m%;sM, mdol l<ukdlrKh hkq" /lshd wjia:d j¾Okh jeks uyd mßudK n,mEïj, isg ÈhqKq 

jQ idlaIr;dj jeks úfYaI wdxYsl m%;sM, olajd my<g .,d .sh wfmalaIs; m%;sM,j, oeä 

úYaf,aIKhla f,i oelaúh yels h' fuu m%;sM, meyeÈ,s j ks¾jpkh úh hq;= w;r whjeh mrdih 

;=< b,lal yd o¾Yl iu. APCP–MfDR [1] jeks wod< uka;= lsÍu yd we.hSula (monitoring & 
evaluation) iys; j th isÿ úh hq;= h' 

m%;sM, mdol whjehlrKh" ie,iqïlrKfha § úfYaIs; j oela jQ m%;sM, ,nd§u i`oyd whjeh 

ilia lsÍu iy;sl lrhs' APCP-MfDR [1] ys olajk mßÈ m%;sM, mdol l<ukdlrK moaO;s 

nyqjd¾Isl wh jeh ilia lrhs' tfia u tajd APCP-MfDR [1] mßÈ ie,iqï l< ld, jljdkq iu. 

tfl,a, jk w;r uOH ld,Sk jeh rduqj iu. wkqrEm úh hq;= nj olajd we;' 

m%;sM, mdol l%shdjg kexùu hkq" ñksiqka $ ck;dj" m%;sm;a;s yd l%shdj,s" wfmalaIs; l%shdud¾. yd 

fiajd iemhSfï § iM,odhS" ld¾hlaIu yd wd¾Óluh f,i l%shd lsÍuhs' 

m%;sM, mdol uka;= lsÍu hkq" o;a; ieliSu" úYaf,aIKh yd jd¾;d lsÍug kshu lrk ,o fyda 

y÷kd.;a l%ufõohka Ndú; fldg ie,iqïlrKfha § olajd we;s úfYaIs; o¾Yl u.ska ld¾h 

idOkh mÍlaId lsÍu hs' ta i|yd úfYaIs; lKavdhï j.lSug ne£ we;'

m%;sM, mdol we.hSu hkq" úfYaIs; lKavdhï yd md¾Yajlrejka ie,iqïlrKfha § ia:dms; l< 

b,lal idlaId;a lr.ekSu ^y÷kd.;a l%ufõo fhdod f.k& ;lafiare lsÍfï ksr; ùu hs'
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 3'4 rEmh 

Wm cd;sl
ixj¾Ok
wruqK

m%;sM,
i|yd

ie,iqï 

m%;sM,
we.hSu

m%;sM, i|yd
whjeh 
m%;smdok

m%;sM,
uka;= lrKh 

m%;sM, i|yd
l%shd;aul

lsÍu 

cd;sl
ixj¾Ok
wruqKq 

wdxYsl
ixj¾Ok
wruqKq

cd;sl 

Wmcd;sl

wdxYsl

Source: APCP–MfDR [1].

m%;sM, mdol l<ukdlrKfha uÜgï

APCP-MfDR jd¾;dfõ m%;sM, mdol l<ukdlrKfha úúO uÜgï olajd we;' m<uqjekak iïmQ¾K 

rch fyda cd;sl uÜguhs' fojekak wxY fyda wud;HdxY ^wdxYsl& fõ' ;=kajk uÜgu ksfhdað; 

wdh;k ^wdh;ksl& fõ' cd;sl uÜgfï m%;sM, b,lal lr .;a l<ukdlrK m%h;ak m%;sM, b,lal 

lr .;a cd;sl uÜgfï ksfhdað; wdh;k iu. tlg wE£ ;sìh hq;= h' tkï cd;sl uÜgfï 

ixj¾Ok wruqKq wdh;k uÜgfï m%uqL;djka njg mßj¾;kh ù ;sìh hq;= h' ta fya;=fjka iM, 

iïnkaëlrKh yryd fï ish¨ u wdh;k m%;sM, idlaId;a lr .ekSfï j.lSug ne`§ isà' 

rfÜ m%;sM, idlaId;a lr.ekSug rcfha Wm cd;sl (Sub National) uÜgfï ^l,dm" Èia;%slal" m<d;a 

wdÈh& o b;d jeo.;a ld¾hNdrhla bgq lr hs' fï fya;=j ksid cd;sl uÜgfï m%;sM, b,lal lr 

.;a m%h;ak Wm cd;sl uÜgfï m%h;ak iu. tlg iïnkaO úh hq;= h' tfyhska rcfha ish¨ u 

uÜgï fmdÿ ixj¾Ok m%;sM, lÜg, ck;dj fj; ,nd foa' thska woyia lrkafka Wm cd;sl 

uÜgfï rdcH $ tall iuia; cd;sl m%;sm;a;s rduqj ;=< ;u Wmdhud¾. ie,iqï ilia lsÍfï yd 

l%shd;aul lsÍfï j.lSu .; hq;= njhs' tfia u fuu j.lSu meyeÈ,s j.ùï" mqfrdal;kh l< yels 

iïm;a uQ,Huh jev igyka iïmdokhg we;s uQ,H wêldÍ n,h iu. o .e<msh hq;= h' fuu isria 

yd ;sria iïnkaO;d" cd;sl jYfhka ks¾jpkh fldg we;s m%;sM, i|yd jvd fyd| cSj .=Khla iy 

odhl;ajhla ,nd§u yd rcfha úúO uÜgïj, yd úúO wdh;kj, wdrïNl $ uq,msÍï wkqmQrKh 

(complement) lsÍu o iy;sl lr hs'[1] 3'4 rEmh n,kak'

APCP-MfDR ys ;sria yd isria taldnoaO lsÍu

m%;sM,
i|yd

ie,iqï 

m%;sM,
i|yd

ie,iqï 

m%;sM, i|yd
whjeh 
m%;smdok

m%;sM, i|yd
whjeh 
m%;smdok

m%;sM,
uka;= lrKh 

m%;sM,
uka;= lrKh 

m%;sM,
we.hSu

m%;sM,
we.hSu

m%;sM, i|yd
l%shd;aul

lsÍu 

m%;sM, i|yd
l%shd;aul

lsÍu 
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m%;sM, mdol l<ukdlrKfha jdis

ld¾h idOk l<ukdlrKfhka rdcH wxYfha ish¨ u md¾Yajlrejka m%;s,dN ,n hs' m%;sM, mdol 

l<ukdlrKh my; m%;sM, $ jdis ,nd foa' [9 ,13]

 •  fiajd yd kshduk n,mEï ^regulatory impacts& yd m%;sM, flf¾ wjOdkh fhduq lrhs'

 •  ld¾hlaIu;djka jeä lrhs'

 •  uyck;djg mQ¾K j.ùula we;'

 •  úksúoNdjh by< hhs'

 •  ld¾h idOk o¾Yl yd whjeh w;r iïnkaO;dj we;s lrhs'

 •  cd;sl m%;sm;a;s yd Wmdhud¾. wdh;kj, ie,iqï yd wh jeh tlsfklg iïnkaO lrhs' 

 •  wdh;k w;r iïnkaëlrKh myiq lrhs'

tall 3 ( ld¾h idOk ñkqï yd l<ukdlrKh

bf.kqï wruqKq

fuu tallh wOHhkh wjidkfha iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h'

 1'  ld¾h idOk ñkqï yd ld¾h idOk l<ukdlrKh w¾:oelaùug 

 2'  ld¾h idOk ñkqï yd ld¾h idOk l<ukdlrKfha wNsu;d¾: idlÉPd lsÍug

 3'  ld¾h idOk ñkqï moaO;shl uQ,sldx. úia;r lsÍug

 4'  m%;sM, y÷kd .ekSug yd ñkqï lsÍug

ld¾h idOk l<ukdlrKfha ks¾jpkh

jekafvdßka" nql¾Ü yd ye,s.ka (Van Doreen, Bouckaert and Halligan) olajk wdldrhg ld¾h 

idOkh hkq ksuejqï yd m%;sM, (Outputs & Outcome) fõ' ld¾h idOk l<ukdlrKh hkq m%;sm;a;s 

iE§u" ;SrK .ekSu" fldka;%d;a l<ukdlrKh wd§ ld¾hhka i`oyd ;SrK .ekSug ld¾h idOk 

f;dr;=re Ndú; lrk l<ukdlrK wdldrhls' [17] 

1990 ld,fha isg rdcH wxYfha ld¾h idOkh by< kexùu i`oyd ld¾h idOk l<ukdlrKh 

Ndú; fjñka mj;S' msßjeh .sKqïlrKh (Cost Accounting) yd úoHd;aul l<ukdlrK m%fõYhka 

(Scienti�c Approach of Management) isg ld¾h idOk .uk $ ixp,kh fhojqï uekSfï isg 

ksuejqï yd m%;sM, uekSu olajd úldYkh ù we;s w;r miq j ld¾h idOk f;dr;=re Ndú;hg 

ie,ls,a, fhduq j we;' ^3'3 j.=j n,kak&
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3'3 j.=j

20 jk ishjfiys ld¾h idOk ixp,kh$.uk

Source: Van Doreen, et al. [17].

ld, jljdkqj ixp,kh yd tys ,laIK

1900 s – 1940 s • iudc iólaIK ixp,kh
 • úoHd;aul l<ukdlrKh yd mßmd,k úoHdj
 • msßjeh .sKqïlrKh

1950 s -1970 s • ld¾h idOk whjehlrKh" fhojqïj, isg ksuejqï yd wruqKq olajd ú;eka ùu

 • iudc o¾Yl

1980 s – 2000 s • kj rdcH l<ukdlrKh
 • ld¾h idOk whjehlrKfha fojeks mrïmrdj ^ksuejqï m%;sM, whjehlrKh&

1990 s – 2010 s • idlaIs mdol m%;sm;a;sh (Evidence based policy)

2010 s • ld¾h idOk l<ukdlrK rduqj iudf,dapkh yd ixfYdaOkh

ld¾h idOk l<ukdlrKfha ;¾lh (Logic)
ld¾h idOk ixl,amh i`oyd nyq, j wkq.ukh lrkafka ksIamdok lafIa;%h ;=< h' ld¾h idOk 

l<ukdlrKh fhojqï isg m%;sM, (outcome) olajd jQ oduh u wdjrKh lrhs' 3'5 rEmh yd jeka 

fvdÍka (Van Doreen , et.al) fj;ska .;a my; úia;rh [17] n,kak' 

 

 fuys wdrïNl ,laIHh $ wjia:dj jkafka rdcH wxYh úiska ls%hd;aulùfï $ ls%hdlsÍfï wjYH;dj we;s 

lrk fyda W;af;ackh lrk iudc wd¾Ól ;;a;ajhhs' wod< m%uqL;d ksYaph l< miq j fulsS m%uqL;d 

rdcH wxYfha wruqKq njg mßj¾;kh flf¾' m%;sm;a;sj,g wod< wruqKq wjYH;d iu. we;s jk .eàu 

u.ska wkq.ukh lrk ,o m%;sm;a;sj, wod<;ajh ;lafiare lsÍug wjia:dj Wod fõ'

 ksuejqï ,nd fok ls%hdldrlï lr,shg f.k tau i`oyd wdh;k yd jev igyka i`oyd fhojqï ^uQ,H yd 

udkj& m%;smdokh lrkq ,efí' wd¾Ólh hkq wfkl=;a fhojqïj,g jvd uQ,H fhojqïj, m%Odk mx.=jhs' 

$ i,dlhhs' iuia; fhojqïj,g Wmßu ksuejqula ,nd.ekSu ld¾hlaIu;djhs' ksuejqu yd ld¾hlaIu;dj 

fm!oa.,sl wxYfha ld¾h idOkfha § m%udKj;a ixl,amSh ldrKhla jqj o th rdcH wxYfha § 

wi;=gqodhl h' rdcH wxYh u.ska Wmojk m%;sM, (outcome) b;d jeo.;a fõ' 
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3'5 rEmh 

wjYH;d 

wruqKq fhojqï l%shdldrlï

ikao¾Nh 

ksuejqu

wjidk
m%;sM,

w;rueÈ
m%;sM,

 

wdh;kh fyda jev igyk 

iudc wd¾Ól
;;a;ajh 

wd¾Ólh

w
o
d<

;
aj
h

msßjeh iM,;dj 

ld¾hlaIu;dj

Wmfhda.s;dj yd ;sridrnj

i
M
,
;

dj
 

Source: Van Dooren, Bouckaert and Halligan, 2015.

ld¾h idOkfha ksIamdok udos,sh

rdcH fiajdjkays m%;sM, (Outcome) $ úmdl iduQysl fyda ;ks mdßfNda.slhska úiska ie,ls,a,g 

fkd.kakd lreKq ^ndysr& j,ska iukaú; h' m%;sM, $ úmdl w;rueÈ úh yels ^idudkHfhka ieuúg u 

flá ld,Sk fkdfõ'& fyda wjidk tajd ^idudkHfhka ieuúg u È.= ld,Sk fkdfõ'& fõ' iSñ; fyda 

n,mEula fkdue;s iudc wd¾Ól fyda mdßißl m%jK;d jeks idOl (contextual factors) u.ska 

wjidk m%;sM,h $ úmdl flfrys n,mEï we;s lrhs' 

m%;sM, (Outcome) yd ksuejqï (Output) w;r wkqmd;h iM,;dj f,i o oelaúh yels h' tfia u 

m%;sM,h yd fhojqï w;r wkqmd;h msßjeh iM,;dj f,i oelaúh yels h' jev igykl fyda 

wdh;khl m%;sM,$ úmdl iudcfha wjYH;dj,g wduka;%Kh l< hq;= h' wjYH;d yd m%;sM, 

^Outcome& ms<sn| .egqula $ fkd.e,mSula we;akï jev igyfka fyda wdh;kfha ;sridrNdjh yd 

Wmfhda.s;dj kej; ;lafiare lsÍug wjia:djhs' [17]

ld¾h idOkh j¾Okh lsÍfï Wml%u$Wmdhud¾.

ld¾h idOkh hkq fhojqï yd ksuejqï w;r wkqmd;h ^m%;sM,& neúka ld¾h idOkh by< kexùug 

úúO l%ufõo wkq.ukh l< yels h'

^my; 3'6 rEmh o n,kak&

 1'  wvq m%udKhlska jeä jev m%udKhla lsÍu (doing more with less)

 2'  jvd jeä m%udKhlska jvd;a jeä jev m%udKhla lsÍu (much more with more)

 3'  iudk m%udKhlska jeä m%udKhla lsÍu (more with same)

 4'  wvq m%udKhlska iudk m%udKhla lsÍu (same with less)

 5'  jvd wvq m%udKhlska wvq m%udKhla lsÍu (more less with less)
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ld¾hidOk j¾Ol Wmdh ud¾.

3'6 rEmh

wvq m%udKhlska jeä m%udKhla

iudk m%udKhlska jeä m%udKhla 

jvd wvq m%udKhlska wvq m%udKhla

jeä m%udKhlska jvd;a jeä m%udKhla

wvq m%udKhlska iudk m%udKhla 
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Source: Van Dooren, Bouckaert and Halligan [19].

m<uq l%uh jkafka wvq m%udKhlska jev jeä m%udKhla lsÍu h' ^Wod( wvq úhoulska jeä jev 

m%udKhla bgq lrk rchhla& fojeks l%uh jkafka jeä wdfhdackhlska yd úhoulska b;d jeä 

m%udKhla ksuejqï jYfhka ,nd.ekSu h' ;=kajk l%uh iudk fhojqï m%udKhlska tkï fhojqï tu 

;;a;ajfha u mj;ajdf.k jeä jev m%udKhla$ jeä ksuejqula ,nd.ekSu h'  ^Wod ( úhoï wju 

uÜgul mj;ajd.ekSu rcfha fmdÿ Wmdhud¾.h& isõjeks Wmdhud¾.h kï wvq iïm;a m%udKhlska 

iudk uÜgfï ksuejqula ,nd.ekSuhs' ^m%;sia:dmkhlska f;dr j Y%u n,ldh mj;ajdf.khdu& 

miajekak kï b;d wvq fhojqï m%udKhlska wvq ld¾h idOkhla ,nd.ekSu' ^Wod( m%;smdok lmd 

yeÍu" lmamdÿ lsÍï" by< ld¾h idOkh fmdfrdkaÿ fkdù wvq ld¾h idOkhla mj;ajdf.khdu - 

ÿIalr ;;a;ajj, § fuu miajk l%uh iqÿiq h'& [17]

ld¾hh idOkh yd fmdÿ jákdlï $idrO¾u ^Public Values& 
fmdÿ jákdlï hkq rch úiska we;s lrk ,o fiajd" kS;s" fr.=,dis yd fjk;a l%shd u.ska we;s jk 

jákdluhs' [17]
taa wkqj wdldr ;=kl fmdÿ jákdlï we;'

 1'  rdcH wxYh isysks j yd M, m%fhdack iys; j ;nd .ekSfï jákdlu'

   Wod ( wrmsßueiau" ld¾hlaIu;dj yd iM,;dj

 2' rch idOdrK yd wjxlNdjfhka ;nd .ekSfï jákdlu

   Wod( úlD;s ùu" wiudk;dj" mlaI.%dyS;ajh" n,h yd ld¾hd,h wksis f,i Ndú; 

            lsÍu wdÈh je<elaùu

 3'  rdcH wxYh Yla;su;a yd Tfrd;a;= fok wdldrfhka ;nd .ekSfï jákdlu

      Wod( krl u ;;a;ajhka hgf;a l%shd;aulùfï yd w¾nqoj,g wkq.; ùfï yelshdj

fuu jákdlï yd ld¾h idOkh fjkia ixl,am folla jqj o ish¨ fmdÿ jákdlï ld¾h idOkhg 

fmrgq.dó j l%shd lrhs' [17]

ld¾h idOk ñkqïj, n,iïmkak nj

wms fuu fldgi Tiafnda¾ka yd f.í,¾ (Osborne & Gaebler) [10] úiska olajk ,o f.kyermEï 

lsysmhlska wdrïN lruq' ld¾h idOkfha n,iïmkak nj kï —ukskafka fudkjd o@ th bIag fõ'˜ 

^rEmh 3'7 n,kak&
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M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 48 |



ld¾h idOkh uekSu ms<sn| f.kyer oelaùï 

rEmh 3'7 

 

 

 

 
 

 

Source: Osbome and Ted [11].

m<uq l%uh jkafka wvq m%udKhlska jev jeä m%udKhla lsÍu h' ^Wod( wvq úhoulska jeä jev 

m%udKhla bgq lrk rchhla& fojeks l%uh jkafka jeä wdfhdackhlska yd úhoulska b;d jeä 

m%udKhla ksuejqï jYfhka ,nd.ekSu h' ;=kajk l%uh iudk fhojqï m%udKhlska tkï fhojqï tu 

;;a;ajfha u mj;ajdf.k jeä jev m%udKhla$ jeä ksuejqula ,nd.ekSu h'  ^Wod ( úhoï wju 

uÜgul mj;ajd.ekSu rcfha fmdÿ Wmdhud¾.h& isõjeks Wmdhud¾.h kï wvq iïm;a m%udKhlska 

iudk uÜgfï ksuejqula ,nd.ekSuhs' ^m%;sia:dmkhlska f;dr j Y%u n,ldh mj;ajdf.khdu& 

miajekak kï b;d wvq fhojqï m%udKhlska wvq ld¾h idOkhla ,nd.ekSu' ^Wod( m%;smdok lmd 

yeÍu" lmamdÿ lsÍï" by< ld¾h idOkh fmdfrdkaÿ fkdù wvq ld¾h idOkhla mj;ajdf.khdu - 

ÿIalr ;;a;ajj, § fuu miajk l%uh iqÿiq h'& [17]

ld¾hh idOkh yd fmdÿ jákdlï $idrO¾u ^Public Values& 
fmdÿ jákdlï hkq rch úiska we;s lrk ,o fiajd" kS;s" fr.=,dis yd fjk;a l%shd u.ska we;s jk 

jákdluhs' [17]
taa wkqj wdldr ;=kl fmdÿ jákdlï we;'

 1'  rdcH wxYh isysks j yd M, m%fhdack iys; j ;nd .ekSfï jákdlu'

   Wod ( wrmsßueiau" ld¾hlaIu;dj yd iM,;dj

 2' rch idOdrK yd wjxlNdjfhka ;nd .ekSfï jákdlu

   Wod( úlD;s ùu" wiudk;dj" mlaI.%dyS;ajh" n,h yd ld¾hd,h wksis f,i Ndú; 

            lsÍu wdÈh je<elaùu

 3'  rdcH wxYh Yla;su;a yd Tfrd;a;= fok wdldrfhka ;nd .ekSfï jákdlu

      Wod( krl u ;;a;ajhka hgf;a l%shd;aulùfï yd w¾nqoj,g wkq.; ùfï yelshdj

fuu jákdlï yd ld¾h idOkh fjkia ixl,am folla jqj o ish¨ fmdÿ jákdlï ld¾h idOkhg 

fmrgq.dó j l%shd lrhs' [17]

ld¾h idOk ñkqïj, n,iïmkak nj

wms fuu fldgi Tiafnda¾ka yd f.í,¾ (Osborne & Gaebler) [10] úiska olajk ,o f.kyermEï 

lsysmhlska wdrïN lruq' ld¾h idOkfha n,iïmkak nj kï —ukskafka fudkjd o@ th bIag fõ'˜ 

^rEmh 3'7 n,kak&

—Tn m%;sM, ukskafka 
ke;skï 

wid¾:l;ajhka fyda 
id¾:l;ajhka .ek 

m%ldY l< fkdyels h'˜

—Tn id¾:l;ajh
fkdolskafka kï

Tng ;Hd. m%odkh
(Rewarding)

l< fkdyels h'˜

— Tng id¾:l;ajh 
oelsh fkdyels 
kï Tng thska 
bf.k.ekSu o 
l< fkdyels h'˜

—Tn wid¾:l;ajhka 
y÷kdf.k fkdue;s 

kï taajd ksjerÈ
 lsÍu o l< 
fkdyels h'˜

—Tng id¾:l;ajhka 
m%;sM,$ m%o¾Ykh 
l< yels kï Tng 

uyck iyh 
,nd .; yels h'˜

—Tng id¾:l;ajhg 
;Hd. m%odkh l< 
fkdyels kï Tn 

fndfydaúg 
wid¾:l;ajhkag 
;Hd. ,nd foa'˜

ld¾h idOk ñkqï w¾:l:kh

fykaß (Henry) [8] g wkqj —ld¾h idOk uekSu hkq mQ¾j ia:dms; wruqKq u; jev igykaj, m%;sM, 

<Õd lr.ekSu wLKav wëlaIKh yd jd¾;dlrKhhs'˜

ld¾h idOkh hkak we.hSu hkafkka fjka fldg y÷kd .efka' th tlla fkdj folls' ld¾h 

idOkfha § jev igyka fl;rï fyd¢ka l%shd;aul jkafka o hkak l%udkql+, wOHhkhlska fidhd 

n,kq yd ;lafiare lrkq ,efí' 

ld¾h idOk ñkqfï § jev igyka tys ueksh yels wruqKq lrd <Õd ù we;s oehs hkakg wjOdkh 

fhduq flf¾' ld¾h idOk ñkqï" l<ukdlrejkag jev igykl miqngùï ms<sn| j mQ¾j wk;=re 

we.hSï moaO;shla f,i;a uyck;djg rcfha j.ùu jeä ÈhqKq lrk l%ufõohla f,i;a fndfyda 

úg Ndú; fõ' tfia u ld¾h idOk ñkqï" ¥IKh wkdjrKh lr.ekSu i|yd m%n, fuj,ula o 

fõ' ta wkqj jev igyk M,odhs;dj my< uÜgul kï tkï jev igyka je/È f,i wjfndaO 

lrf.k we;akï fyda l%shd;aul l< fkdyels kï fyda ÿ¾j, f,i l<ukdlrKh fõ kï th 

fndfyda ÿrg ¥IKhg ,la jQjla úh yels h' 

jeka fvdÍka (Van Doreen) [18] olajk wdldrhg —ld¾h idOk ñkqu hkq ld¾h idOkh ms<sn| 

f;dr;=re ,nd.ekSug b,lal l< l%shd ms<sfj;a l<Ula fõ˜

Tiafnda¾ka yd ma,diaá%la (Osborn- Plastrick) [11] olajkafka ld¾h idOkfha ñkqï rdcH 

l%shdldß;ajfha m%;sM, ms<sn| f;dr;=re ks¾udKh lrk njhs' fuu.ska wdh;kfha j.ùu 

mj;ajdf.khdug yd ld¾h idOkh i|yd m%;súmdl fmkakqï lr §ug;a wjia:dj ie,fia' rch 

úiska mqrjeishd fj; ,nd § we;s jákdlï ksYaph lsÍug mqrjeishkag yd mdßfNda.slhskag WmldÍ 

fõ' tfia u th l<ukdlrejkag yd fiajlhskag ld¾h idOkh jeä ÈhqKq lsÍu i|yd wjYH o;a; 

imhhs' 

M,odhs;d m%j¾Ok udOHhla f,i ld¾h idOk ñkqu

f,dalfha fndfyda rgj, rdcH wxYfha M,odhs;dj by< kexùfï uQ,drïNl" úhoï md,kh" nÿ wvq 

lsÍï" ld¾hlaIu;dj iu. j.ùu yd iM,;dfõ uOHia:dk jeks mq¿,a .eg¨ lafIa;% fj; 

wjOdkh fhduq lr we;' rdcH wxYfha ld¾hlaIu;dj iy iM,;dj jeä lsÍug orK W;aidyfha 

moku ld¾h idOkh uekSu nj i|yka l< hq;= h' 

fm!oa.,sl wxYfha ;rï by< uÜgulg <Õd ùug rdcH wxYhg idfmalaI j fkdyels nj lshefõ' 

Bg fya;=j jkafka rcfha fiajd uQ,sl .=Kh iajNdjfhka u rcfha M,odhs;dj ksfIaO lrk neúks' 

.=rejreka" iudc fiajd fiajlhska" fmd,Sish" .sks ksjk Nghska jeks rcfha fiajlhska rcfha Rcq 

ksIamdolhska h' Tjqkaf.a fiajh wjidk m%;sM,hg n,mdk w;r ksIamdokfha $ fiajdfõ 

.=Kd;aulNdjh rdcH M,odhs;dfõ fldgils' tfyhska mka;sfha isiqka ixLHdj jeä lrñka 

.=rejrekag jvd M,odhS úh fkdyels h' tfuka u fmd,Sish fyda .sks ksjk Nghskaf.a ixLHd wvq lr 

tu wdh;kj, M,odhs;dj by< uÜgulg f.k wd fkdyels h' tfyhska tu fiajdj, 

.=Kd;aulNdjh mSvdjg ,laùu wújdod;aul h' th WmlrK folla iys; p;=rx.slhla jdokh 

lsÍu jeks h' th fndfyda M,odhS fõ' kuq;a tl u foh fkd,efí'

rdcH wxYfha fuu ixo¾Nh ie,ls,a,g .ksñka fykaß (Henry) [18] oelajQfha rdcH jev igyka 

we.hSu iy ld¾h idOk ñkqï lsÍu rdcH M,odhs;dj by< kexùug iyhl Ys,am l%u o jk njhs'

ld¾h idOk ñkqfï wruqKq

OECD ks¾jpkhg wkqj —rdcH wdh;kj, ld¾h idOk ñkqfuys m%Odk wruqKq jkafka tu 

wdh;kj,g jvd;a fyd| ;SrK .ekSug iyhùug;a" m%cdjg jeä ÈhqKq l< m%;s,dN i|yd 

fmrgq.dó ùug;a h'˜ wfkl=;a ish¨ u wruqKq jHq;aMkak jkafka tu by; lS m%Odk wruqfKks' [17]
úfYaIfhka my; i|yka lreKq ld¾h idOk .sKqfï § l<ukdlrKhg WmldÍ fõ'

 • wdh;kfha ld¾h idOkh we.hSfï § yd id¾:l lr .ekSfï § 

 • hg;a ks,OdÍka ksje/È foa ksje/È j lrkafka o hkak iy;sl lr.ekSug yd md,kh 

lsÍug

 • whjeh ilia lsÍfï § fyda rdcH md,lhska uyck uqo,a úhoï l< yelafla l=uk jHdmD;s 

iy jev igykaj,g oehs ;SrKh lsÍug

 • ld¾h idOkh by< kexùu wjYH foa isÿ lsÍug wNHka;r md¾Yj wNsfma%rKh lsÍug yd 

m%fndaOu;a lsÍug

 • wdh;kh ;u ld¾hhka b;d fyd¢ka lrk nj ta;a;= .ekaùug yd wdh;kh m%j¾Okhg

 • ch.%yK$id¾:l;ajhka y÷kd .ekSug yd ieuÍug

 • l%shd lrkafka l=ula o hkak ;SrKh lsÍug yd bf.k.ekSug

 • ld¾h idOkh by< kexùug fjkia whqßka l%shd l<jqka y÷kd .ekSu ;yjqre lr.ekSug
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ld¾h idOk ñkqï w¾:l:kh

fykaß (Henry) [8] g wkqj —ld¾h idOk uekSu hkq mQ¾j ia:dms; wruqKq u; jev igykaj, m%;sM, 

<Õd lr.ekSu wLKav wëlaIKh yd jd¾;dlrKhhs'˜

ld¾h idOkh hkak we.hSu hkafkka fjka fldg y÷kd .efka' th tlla fkdj folls' ld¾h 

idOkfha § jev igyka fl;rï fyd¢ka l%shd;aul jkafka o hkak l%udkql+, wOHhkhlska fidhd 

n,kq yd ;lafiare lrkq ,efí' 

ld¾h idOk ñkqfï § jev igyka tys ueksh yels wruqKq lrd <Õd ù we;s oehs hkakg wjOdkh 

fhduq flf¾' ld¾h idOk ñkqï" l<ukdlrejkag jev igykl miqngùï ms<sn| j mQ¾j wk;=re 

we.hSï moaO;shla f,i;a uyck;djg rcfha j.ùu jeä ÈhqKq lrk l%ufõohla f,i;a fndfyda 

úg Ndú; fõ' tfia u ld¾h idOk ñkqï" ¥IKh wkdjrKh lr.ekSu i|yd m%n, fuj,ula o 

fõ' ta wkqj jev igyk M,odhs;dj my< uÜgul kï tkï jev igyka je/È f,i wjfndaO 

lrf.k we;akï fyda l%shd;aul l< fkdyels kï fyda ÿ¾j, f,i l<ukdlrKh fõ kï th 

fndfyda ÿrg ¥IKhg ,la jQjla úh yels h' 

jeka fvdÍka (Van Doreen) [18] olajk wdldrhg —ld¾h idOk ñkqu hkq ld¾h idOkh ms<sn| 

f;dr;=re ,nd.ekSug b,lal l< l%shd ms<sfj;a l<Ula fõ˜

Tiafnda¾ka yd ma,diaá%la (Osborn- Plastrick) [11] olajkafka ld¾h idOkfha ñkqï rdcH 

l%shdldß;ajfha m%;sM, ms<sn| f;dr;=re ks¾udKh lrk njhs' fuu.ska wdh;kfha j.ùu 

mj;ajdf.khdug yd ld¾h idOkh i|yd m%;súmdl fmkakqï lr §ug;a wjia:dj ie,fia' rch 

úiska mqrjeishd fj; ,nd § we;s jákdlï ksYaph lsÍug mqrjeishkag yd mdßfNda.slhskag WmldÍ 

fõ' tfia u th l<ukdlrejkag yd fiajlhskag ld¾h idOkh jeä ÈhqKq lsÍu i|yd wjYH o;a; 

imhhs' 

M,odhs;d m%j¾Ok udOHhla f,i ld¾h idOk ñkqu

f,dalfha fndfyda rgj, rdcH wxYfha M,odhs;dj by< kexùfï uQ,drïNl" úhoï md,kh" nÿ wvq 

lsÍï" ld¾hlaIu;dj iu. j.ùu yd iM,;dfõ uOHia:dk jeks mq¿,a .eg¨ lafIa;% fj; 

wjOdkh fhduq lr we;' rdcH wxYfha ld¾hlaIu;dj iy iM,;dj jeä lsÍug orK W;aidyfha 

moku ld¾h idOkh uekSu nj i|yka l< hq;= h' 

fm!oa.,sl wxYfha ;rï by< uÜgulg <Õd ùug rdcH wxYhg idfmalaI j fkdyels nj lshefõ' 

Bg fya;=j jkafka rcfha fiajd uQ,sl .=Kh iajNdjfhka u rcfha M,odhs;dj ksfIaO lrk neúks' 

.=rejreka" iudc fiajd fiajlhska" fmd,Sish" .sks ksjk Nghska jeks rcfha fiajlhska rcfha Rcq 

ksIamdolhska h' Tjqkaf.a fiajh wjidk m%;sM,hg n,mdk w;r ksIamdokfha $ fiajdfõ 

.=Kd;aulNdjh rdcH M,odhs;dfõ fldgils' tfyhska mka;sfha isiqka ixLHdj jeä lrñka 

.=rejrekag jvd M,odhS úh fkdyels h' tfuka u fmd,Sish fyda .sks ksjk Nghskaf.a ixLHd wvq lr 

tu wdh;kj, M,odhs;dj by< uÜgulg f.k wd fkdyels h' tfyhska tu fiajdj, 

.=Kd;aulNdjh mSvdjg ,laùu wújdod;aul h' th WmlrK folla iys; p;=rx.slhla jdokh 

lsÍu jeks h' th fndfyda M,odhS fõ' kuq;a tl u foh fkd,efí'

rdcH wxYfha fuu ixo¾Nh ie,ls,a,g .ksñka fykaß (Henry) [18] oelajQfha rdcH jev igyka 

we.hSu iy ld¾h idOk ñkqï lsÍu rdcH M,odhs;dj by< kexùug iyhl Ys,am l%u o jk njhs'

ld¾h idOk ñkqfï wruqKq

OECD ks¾jpkhg wkqj —rdcH wdh;kj, ld¾h idOk ñkqfuys m%Odk wruqKq jkafka tu 

wdh;kj,g jvd;a fyd| ;SrK .ekSug iyhùug;a" m%cdjg jeä ÈhqKq l< m%;s,dN i|yd 

fmrgq.dó ùug;a h'˜ wfkl=;a ish¨ u wruqKq jHq;aMkak jkafka tu by; lS m%Odk wruqfKks' [17]
úfYaIfhka my; i|yka lreKq ld¾h idOk .sKqfï § l<ukdlrKhg WmldÍ fõ'

 • wdh;kfha ld¾h idOkh we.hSfï § yd id¾:l lr .ekSfï § 

 • hg;a ks,OdÍka ksje/È foa ksje/È j lrkafka o hkak iy;sl lr.ekSug yd md,kh 

lsÍug

 • whjeh ilia lsÍfï § fyda rdcH md,lhska uyck uqo,a úhoï l< yelafla l=uk jHdmD;s 

iy jev igykaj,g oehs ;SrKh lsÍug

 • ld¾h idOkh by< kexùu wjYH foa isÿ lsÍug wNHka;r md¾Yj wNsfma%rKh lsÍug yd 

m%fndaOu;a lsÍug

 • wdh;kh ;u ld¾hhka b;d fyd¢ka lrk nj ta;a;= .ekaùug yd wdh;kh m%j¾Okhg

 • ch.%yK$id¾:l;ajhka y÷kd .ekSug yd ieuÍug

 • l%shd lrkafka l=ula o hkak ;SrKh lsÍug yd bf.k.ekSug

 • ld¾h idOkh by< kexùug fjkia whqßka l%shd l<jqka y÷kd .ekSu ;yjqre lr.ekSug
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ld¾h idOk ñkqï wdldr

fykaß (Henry) [8] olajk wdldrhg idudkHfhka rdcH wxYfha Ndú; jk ld¾h idOk ñkqï j¾. 

myla we;' 

 1'  jev m%udKh fyda ksuejqu uekSu ( fuys § jev l< m%udKh fyda fiajd iemhQ m%udKh 

.Kkh lrkq ,efí' Wod ( tl;= l< li< fgdka m%udKh 

 2'  tAll jeh fyda ld¾hlaIu;dj uekSu ( fuys § tla ksuejqï taallhlg jeh jk uQ,H 

jákdlu fyda uq¨ m%udKhg jeh jk uQ,H jákdlu .Kkh lrkq ,efí' Wod ( tla .Dy 

tAllhlg wkqmd;sl j tl;= l< li,j, jeh

 3'  m%;s,dN fyda iM,;dj uekSu ( fuys § l=uk wruqKq idlaId;a jQfha o hkak m%udKlrKh 

flf¾' tfia u l=uk wjYH;d iïmQ¾K lrk ,oafoa o yd ksIamdokh jQ m%shckl m%;s,dN 

yd M,hka m%udKlrKh flf¾'Wod( kùlrKh l< ksjdi ixLHdj

 4'  fiajd .=Kd;aulNdjh uekSu ( fiajd,dNSkaf.a wNs,dIhka fyda wjYH;dj,g 

l<ukdlrKfha m%;spdr oelaùu flfia o hkak w.h mdol ;lafiarejla lrkq ,efí'  

Wod( fõ,djg fiajd iemhSu" ksrjoH;dj" iqyoYS,Snj" wdpdrYS,Snj

 5'  m%cdjf.a ;Dma;sh uekSu ( jev igyka" jHdmD;s u.ska ;u wjYH;d bgq jQfha o hkak 

uyck;djg oekqk m%udKh uekSu fuys § isÿ fõ' 

ld¾h idOk ñkqfuys m%;sM, j¾.

ld¾h idOk l<ukdlrKh fhdod .ksñka wdh;k ;u m%;sM," ia:dms; m%ñ;s yd b,lal" by< 

ld¾hidOkhka ;Hd. §ug hg;alsÍu" yd wi;=gqodhl ld¾h idOkh ovqjïj,g hg;alsÍu isÿ 

lrhs' [11] ld¾h idOk ñkqfuys m%;sM, wdldr myla we;'

 1'  ksIamdokh lrkq ,nk ksuejqï m%udKh jeä lrhs'

 2'  flfrk jev m%udKfha jeh wju lrñka ld¾hlaIu;dj by< kxjhs'

 3'  ksIamdokh jk fiajdj, .=Kd;aulNdjh jeä ÈhqKq fõ' 

   Wod ( kshñ; fõ,djg iemhSu" m%;spdr oelaùu" m%úIagùug we;s yelshdj 

 4'  wdh;kfha iuia; n,mEu fyda wdh;kfha iM,;dj jeä ÈhqKq lrhs'

 5'  ksIamdok úhou wju lsÍu fyda msßjeh iM,;dj by< kxjhs'

fuu ñkqï lsÍu jeä ÈhqKq lsÍï isÿ lrñka u ksIamdok l%shdj,sfha § mshjr lsysmhlska isÿ l< 

yels h' tu mshjr my; oelafõ'

 1'  l%shdj,sh - fiajlhskaf.a ksIamdok l%u$ l%shd ms<sfj;a Wod( ud¾.h msßisÿ lrk wdldrh

 2'  ksuejqï - lrk ,o jev m%udKh Wod( msßisÿ lrk ,o ud¾. lsf,da óg¾ m%udKh

 3'  Wmdhud¾. fyda jev igyka - m%;s,dN (Outcomes) Ndú; l< jev igyk fyda 

Wmdhud¾.fha Rcq m%;sM,h Wod( msßisÿ lrk ,o m%udKfha msßisÿNdjh

 4'  m%;sm;a;suh m%;sM, $ m%;s,dN - mqrjeishka ie,ls,su;a jk §¾> ld,Sk m%;sM, Wod( msßisÿ 

udj;a" msßisÿ jd;h" wvq wmrdO ixLHdj
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ld¾h idOk l<ukdlrK moaO;sj, fldgia my

3'8 rEmh

fhojqï l%shdmámdá ksuejqï  Wmdhud¾.$jevigykaj, 
m%;sM,

m%;sm;a;suh m%;sM,
$m%;s,dN

ld¾h idOk moaO;shl uq,sldx.

ld¾h idOk ñkqï moaO;shla" o;a; tl;= lsÍu ^fhojqï&" o;a; úYaf,aIKh ^m%;sodk - 

throughput& yd m%;sM, m%udKd;aul fyda .=Kd;aul wdldrhg tl;= lsÍu;a yiqrejkq ,nk 

Ndú;" l%shdmámdá" ks¾Kdhl yd m%ñ;sj,ska iukaú; fõ' 

ld¾h idOk ñkqï lsÍu i|yd fuj,ï ilia lsÍfï § my; lreKq ie,ls,a,g .; hq;= fõ'

 1'  ld¾h idOkh uksk wdh;kfha uÜgu

 2'  n,dfmdfrd;a;= jk jd¾;dj, ixLHd;h (Frequency) yd o;a; tl;= lsÍï m%h;ak yd 

idïm, l%shdud¾. w;r we;s ld, mrdih'

 3'  tl;= l< hq;= o;a; iy jd¾;dfõ yrhg wod< o;a; fudkjd o hkak 

 4'  wfmalaIs; Ndú;lrkakka yd Ndú;h

 5'  o;a; tl;= lsÍu" ld¾h idOk jd¾;dj ieliSu yd wod< mßyrKh lrkakkag tu 

jd¾;dj heùu wdÈhg j. lshkafka ljqreka o@

Tiafnda¾ka iy ma,diaá%la olajkafka ld¾h idOk l<ukdlrK moaO;sj, fldgia 5la we;s njhs' 

tajd kï m%;sm;a;suh m%;sM," m%;s,dN" ksuejqï" l%shdmámdá yd fhojqï h' tlS iïnkaO;d 3'8 

rEmfha olajd we;'

m%;sm;a;suh m%;sM, $ m%;s,dN cd;sfha" rdcHfha" m<d;l" l,dmfha" fyda rfÜ fyda m%cdjf.a wruqKq 

lrd <Õd ùfï § rcfha m%;sm;a;sj, iM,;dj fmkajhs' WodyrKhla jYfhka m%;sm;a;suh 

m%;s,dN$ m%;sM,j,g ú/lshd wkqmd;" WoaOuk wkqmd;" oßø;d uÜgï yd fj<`o fYaIhka 

wka;¾.; fõ' mdßißl m%;sm;a;s m%;sM, f,i uyck fi!LHh" c, ¥IK uÜgu" mdxY= Ldokh 

jeks oE oelaúh yels h'[11]

o¾YSh m%;sm;a;s m%;sM, wruqKq wdldr folls' tkï È.= ld,Sk m%;sM, ^jir 10-20& wruqKq yd È.= 

ld,Sk wruqKqj,g odhl;ajh §ug wod< w;rueÈ ^jir 2-5& m%;sM, wruqKq jYfhks' ck;dj ;ud 

m;a l< ksfhdað;hska fl;rï fyd¢ka m%;sm;a;s m%;sM, ,nd fokafka o hkak úksYaph lrhs' flfia 

jqj o m%;sm;a;suh m%;sM, úúO idOl u.ska yev.iajd (shaped) we;' tajdhska iuyrla rcfha 

mßmd,kfhka mßndysr tajd fõ' uyck kdhlhska jev igyka yd Wmdhud¾. m%;sM, ks¾udKh 

lrñka tajdg n,mEula lsÍug W;aidy or;a' jev igyka iy Wmdhud¾. m%;sM," rcfha jev 

igyka" Wmdhud¾." fr.=,dis fyda wfmalaIs; reÑ m%;sm;a;s m%;sM, ,nd fok l%shdmámdáh o 

iM,;dj fmkakqï lrhs' ̂ Wod( rcfha mqyqKq jev igykaj,g mqoa.,hska ia:dk.; lrùu yd tu.ska 

ú/lshdj wju lsÍfï m%;sm;a;suh m%;sM, wruqK <Õd lr.ekSu&' rdcH wdh;khl jev igyka 

m%;sM, ks¾udKh lsÍfï id¾:l;ajh r|d mj;skafka Ndú; lrk Wmdhud¾. u; h' ^Wod( udj;a 

msßisÿ lsÍu yd li< oeóu je<laùfï jHdmdr&' tfyhska Wmdhud¾. yd jev igyka m%;sM, fol 

u uekSu jvd;a m%fhdackj;a fõ'

Okd;aul Wmdhud¾. ilia lsÍfï id¾:l;ajh yd jev igyka m%;sM, tys ksuejqï u; r|d mj;S' 

ksuejqï hkq ksmojk i;H ksuejqï m%udKhhs' fïjd jev igyka Wmdhud¾. m%;sM,j,g fmrgq.dó 

j (lead) l%shd lrhs' wdh;kj,g idudkHfhka ;u ksuejqïj, m%udKh yd msßjeh yd taajdfha 

ksIamdok ld¾hlaIu;djh o ueksh yels h' tfia u Tjqkg ;u .=Kd;aulNdjh ^Wod( ksrjoH;dj 

yd fõ,djg lghq;= lsÍu& yd iM,;dj ^reÑ m%;sM, ksmoùfï uÜgu& o ueksh yels h' rcfha 

wdh;kj,g idudkHfhka ie,lsh hq;= m%udKhl md,khla ksuejqï iïnkaOfhka we;'

ksuejqï iïmdokh jkafka l%shdmámdá fyda l%shdj,s u.sks' tAjd rcfha ksIamdok ñkqï h' tkï rch 

i;H jYfhka bgq l< jev m%udKhhs' l%shdj,s i|yd jk ld¾h idOk ñkqï i|yd ld¾hlaIu;dj 

^jev bgq lsÍug fldmuK jeh lf<a o&" .=Kd;aulNdjh ^fldmuK l,la l%shdj bgq lsÍug .;af;a 

o @ & yd iM,;dj ^ksje/È ksuejqu ksmojkafka fldmuK jdrhla o @& hkak wka;¾.; fõ'

l%shdj,s fhojqï u; rod mj;S' tkï fhojqï hkq ksmoùug wjYH iïm;a h' fuys m%udKh" jeh" 

ld¾hlaIu;dj yd .=Kd;aulNdjh ueksh yels h'

 

wms fuu wx. ukskafka flfia o@ my; i|yka jkafka tu ñkqï h' 

 • m%udKh - fldmuK ksmehqula ksIamdokh jkafka o@

 • ld¾hlaIu;dj - l%shdj,sfha tla tallhlg úhou fyda ksuejqï m%udKh

 • iM,;dj - wfmalaIs; ksuejqu ,nd .ekSfï § fhojqï yd l%shdmámdá fldmuK id¾:l o@ 

ksuejqï wfmalaIs; Wmdhud¾. m%;sM, ,nd foa o@ ksuejqï wfmalaIs; m%;sm;a;suh m%;s,dN 

yd wkq.; o@ wdÈh fuys § uefka'

 • .=Kd;aulNdjh - l%shdj,shla fyda l%shdjla fldmuK fyd¢ka isÿ fõ o@ fldmuK fyd¢ka 

ksuejqï ksIamdokh fõ o@ fldmuK blaukska th bgq fõ o@ th fldmuK m%fhdackj;a o@ 

m%cdj fl;rï ;Dma;su;a o@ wdÈh uefka' 

 • msßjeh M,odhs;dj - fhojqï yd ksuejqï w;r wkqmd;h' tkï úhoï l< uqo,a m%udKhg 

,efnk m%;s,dN uÜgu uefka' ^uqo,g w.h - Value for money&
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m%;sm;a;suh m%;sM, $ m%;s,dN cd;sfha" rdcHfha" m<d;l" l,dmfha" fyda rfÜ fyda m%cdjf.a wruqKq 

lrd <Õd ùfï § rcfha m%;sm;a;sj, iM,;dj fmkajhs' WodyrKhla jYfhka m%;sm;a;suh 

m%;s,dN$ m%;sM,j,g ú/lshd wkqmd;" WoaOuk wkqmd;" oßø;d uÜgï yd fj<`o fYaIhka 

wka;¾.; fõ' mdßißl m%;sm;a;s m%;sM, f,i uyck fi!LHh" c, ¥IK uÜgu" mdxY= Ldokh 

jeks oE oelaúh yels h'[11]

o¾YSh m%;sm;a;s m%;sM, wruqKq wdldr folls' tkï È.= ld,Sk m%;sM, ^jir 10-20& wruqKq yd È.= 

ld,Sk wruqKqj,g odhl;ajh §ug wod< w;rueÈ ^jir 2-5& m%;sM, wruqKq jYfhks' ck;dj ;ud 

m;a l< ksfhdað;hska fl;rï fyd¢ka m%;sm;a;s m%;sM, ,nd fokafka o hkak úksYaph lrhs' flfia 

jqj o m%;sm;a;suh m%;sM, úúO idOl u.ska yev.iajd (shaped) we;' tajdhska iuyrla rcfha 

mßmd,kfhka mßndysr tajd fõ' uyck kdhlhska jev igyka yd Wmdhud¾. m%;sM, ks¾udKh 

lrñka tajdg n,mEula lsÍug W;aidy or;a' jev igyka iy Wmdhud¾. m%;sM," rcfha jev 

igyka" Wmdhud¾." fr.=,dis fyda wfmalaIs; reÑ m%;sm;a;s m%;sM, ,nd fok l%shdmámdáh o 

iM,;dj fmkakqï lrhs' ̂ Wod( rcfha mqyqKq jev igykaj,g mqoa.,hska ia:dk.; lrùu yd tu.ska 

ú/lshdj wju lsÍfï m%;sm;a;suh m%;sM, wruqK <Õd lr.ekSu&' rdcH wdh;khl jev igyka 

m%;sM, ks¾udKh lsÍfï id¾:l;ajh r|d mj;skafka Ndú; lrk Wmdhud¾. u; h' ^Wod( udj;a 

msßisÿ lsÍu yd li< oeóu je<laùfï jHdmdr&' tfyhska Wmdhud¾. yd jev igyka m%;sM, fol 

u uekSu jvd;a m%fhdackj;a fõ'

Okd;aul Wmdhud¾. ilia lsÍfï id¾:l;ajh yd jev igyka m%;sM, tys ksuejqï u; r|d mj;S' 

ksuejqï hkq ksmojk i;H ksuejqï m%udKhhs' fïjd jev igyka Wmdhud¾. m%;sM,j,g fmrgq.dó 

j (lead) l%shd lrhs' wdh;kj,g idudkHfhka ;u ksuejqïj, m%udKh yd msßjeh yd taajdfha 

ksIamdok ld¾hlaIu;djh o ueksh yels h' tfia u Tjqkg ;u .=Kd;aulNdjh ^Wod( ksrjoH;dj 

yd fõ,djg lghq;= lsÍu& yd iM,;dj ^reÑ m%;sM, ksmoùfï uÜgu& o ueksh yels h' rcfha 

wdh;kj,g idudkHfhka ie,lsh hq;= m%udKhl md,khla ksuejqï iïnkaOfhka we;'

ksuejqï iïmdokh jkafka l%shdmámdá fyda l%shdj,s u.sks' tAjd rcfha ksIamdok ñkqï h' tkï rch 

i;H jYfhka bgq l< jev m%udKhhs' l%shdj,s i|yd jk ld¾h idOk ñkqï i|yd ld¾hlaIu;dj 

^jev bgq lsÍug fldmuK jeh lf<a o&" .=Kd;aulNdjh ^fldmuK l,la l%shdj bgq lsÍug .;af;a 

o @ & yd iM,;dj ^ksje/È ksuejqu ksmojkafka fldmuK jdrhla o @& hkak wka;¾.; fõ'

l%shdj,s fhojqï u; rod mj;S' tkï fhojqï hkq ksmoùug wjYH iïm;a h' fuys m%udKh" jeh" 

ld¾hlaIu;dj yd .=Kd;aulNdjh ueksh yels h'

 

wms fuu wx. ukskafka flfia o@ my; i|yka jkafka tu ñkqï h' 

 • m%udKh - fldmuK ksmehqula ksIamdokh jkafka o@

 • ld¾hlaIu;dj - l%shdj,sfha tla tallhlg úhou fyda ksuejqï m%udKh

 • iM,;dj - wfmalaIs; ksuejqu ,nd .ekSfï § fhojqï yd l%shdmámdá fldmuK id¾:l o@ 

ksuejqï wfmalaIs; Wmdhud¾. m%;sM, ,nd foa o@ ksuejqï wfmalaIs; m%;sm;a;suh m%;s,dN 

yd wkq.; o@ wdÈh fuys § uefka'

 • .=Kd;aulNdjh - l%shdj,shla fyda l%shdjla fldmuK fyd¢ka isÿ fõ o@ fldmuK fyd¢ka 

ksuejqï ksIamdokh fõ o@ fldmuK blaukska th bgq fõ o@ th fldmuK m%fhdackj;a o@ 

m%cdj fl;rï ;Dma;su;a o@ wdÈh uefka' 

 • msßjeh M,odhs;dj - fhojqï yd ksuejqï w;r wkqmd;h' tkï úhoï l< uqo,a m%udKhg 

,efnk m%;s,dN uÜgu uefka' ^uqo,g w.h - Value for money&
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3'4 j.=j

m%;sm;a;s m%;sM," jevigyka m%;sM," ksuejqï" l%shdj,s yd fhojqïj, o¾Ylj,g WodyrK

ñkqï lrkafka m%udKh ld¾hlaIu;dj iM,;dj .=Kd;aulnj msßjeh M,odhs;dj

m%;sm;a;s m%;sM, wruqKq

msßisÿ jd;h wod< fkdfõ wod< fkdfõ jdhq ¥IK uÜgu wod< fkdfõ jdhq ¥IK uÜgu
$jeh

my< wmrdO m%udKh wod< fkdfõ wod< fkdfõ. wmrdO wkqmd;h wod< fkdfõ wmrdO wkqmd;h$ jeh

l=i,;d msß Y%u 
n,ldh

wod< fkdfõ wod< fkdfõ

X jir m%udKhlska 
Wmdê ,nd .kakd 
isiqka .Kk l%shdmámdá

wod< fkdfõ Wmdê m%;sY;h $ 
jeh" jev igyka 
yd Wmdh ud¾. 
m%;sM, wruqK

jev igyka yd Wmdh ud¾. m%;sM, wruqK

wod< fkdfõ wod< fkdfõ ld¾ñl wmøjH
msgùfï m%udKh

wod< fkdfõ ld¾ñl wmøjH 
msgùfï m%udKh 
$ jeh

fmd,sia fomd¾;fïka;=j
- m%pKavldÍ wmrdO 
wkqmd;h wvqlsÍug

wod< fkdfõ wod< fkdfõ m%pKavldÍ wmrdO 
wkqmd;h

n,m;% b,a¨ïm;% 
ksje/È j wx.iïmQ¾K 
l< jHdmdr m%;sY;h" 
m%;slafIams; n,m;% 
m%;sY;h 

wod< fkdfõ m%pKavldÍ wmrdO 
wkqmd;h $ jeh

rdcH úYaj úoHd, - 
Wmdê i|yd we;=<;a 
jkakka jeä lsÍu

wod< fkdfõ wod< fkdfõ X jir m%udKhlska 
Wmdê ,nd .kakd 
m%;sY;h 

wod< fkdfõ X jir m%udKhlska
Wmdê ,nd .kakd 
m%;sY;h $ jeh

wod< fkdfõ

Not applicable

wod< fkdfõ

wod< fkdfõ

Not applicable

wod< fkdfõ

ksuejqï

imhk ,o jdhq
¥IK n,m;%

ilia l< 
n,m;% 
m%udKh

tla n,m;%hl 
úhou

ld¾ñl ¥IKfha
m%udKh

kshñ; Èkg 
ieliQ n,m;% 
m%udKh" 

w;awvx.=jg .ekSu w;awvx.=jg
.;a ixLHdj

tla w;awvx.=jla
i|yd úhou

oKavk m%;sY;h Widúfhka m%;slafIam 
l< kvq .Kk

Wmdê ,nd .;a 
isiqka ^úoHd¾Òka& 

Wmdê ,nd .;a 
isiqka .Kk
l%shdmámdá

tla Wmdê 
isiqfjl=g 
úhou

isiqkaf.a ;Dma;su;a 
uÜgï

l%shdmámdá

jHdmdr oekqj;a lsÍu" 
n|jd .ekSï n,m;% 
iudf,dapk

oekqj;a l< 
jHdmdr .Kk"
iudf,dapkh 
l< n,m;% 
.Kk

tla oekqj;a 
lsÍulg 
úhou" 
tla 
n,m;%hlg 
úhou

oekqj;a lsÍu ms<sn| 
;Dma;su;a m%;sY;h"
meñ‚,s .Kk" 
n,m;% iudf,dapkhg
wjYH idOdrK ld,h

mÍlaIK" w;awvx.=jg
.ekSï igyka lsÍï

mÍlaIK" 
w;awvx.=jg 
.ekSï igyka 
lsÍï .Kk

tla ksÍlaIKhlg"
w;awvx.=jg 
.ekSulg"igyka 
lsÍulg jeh

igyka lsÍfï fodaI 
m%;sY;h

,shdmÈxÑ mdGud,d 
yd WmfoaYkh

mdGud,d .Kk
WmfoaYk 
meh .Kk

mdGud,djlg 
jeh" WmfoaYkh
l< tla 
isiqjl=g jeh

,shdmÈxÑ ld¾huKav,h
^WmfoaYlhska yd 
wdpd¾hjre cd,h& ms<sn| 
j isiqkaf.a fYa%‚.; lsÍï
kshñ; fõ,djg ,shdmÈxÑ 
jQ isiqkaf.a m%;sY;h

,shdmÈxÑ isiqkaf.a 
m%;sY;h" isiqka úiska 
mdGud,d fY%a‚.; 
lsÍï

fhojqï

fhojqï" jegqma" 
WmlrK" msßjeh

fiajlhska .Kk 
jegqma úhou
WmlrK úhou
msßjeh 

tla fiajlfhl=g
úhou" wkshï 
úhoïj,g 
Rcq úhoï 
m%;sY;h

wjYH l=i,;d imqrd
we;s fiajl m%;sY;h 
(Mastered Skills)
WmlrK ñ, wl%Sh 
ld,h" m%;sY;h 
(downtime)

fiajl ;Dma;sfha 
m%;sY;h fiajlhskaf.a 
idudkH ld¾h idOk 
fYa%‚h WmlrKj, 
.=Kd;aulNdjh ms<sn| j 
fiajl fYaa%‚.; lsÍï 

wod< fkdfõ

Source: Osborne & Plastrick [11].

ñkqï o¾Yl my; 3'4 j.=fõ ,ehsia;=.; lr we;'

mdßißl fomd¾;fïka;=j
- ld¾ñl ¥IKh 
wvqlsÍug

w;awvx.=jg .ekSu 
i|yd uÕ mE¥ 
mÍlaIK m%;sY;h

by< mdi,a iy;sl 
yd Wmdê iys;
Y%u n,ld 
m%;sY;h
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taall 04 ( ld¾h idOk úYsIaG;d rduq

bf.kqï wruqKq

 

 

ld¾h idOk f;dr;=re l<ukdlrK pl%hg wka;¾.; lsÍu

;=,kd;aul md,k igyka l%uh ̂ Balanced Scorecard& iy úúO ld¾h idOk úYsIag;d rduq ̂ ue,alï 

fnda,aâßÊ rduqj - wefußld tlai;a ckmoh" EFQM fmdÿ we.hSï rduqj - hqfrdamd ix.uh" 

l<ukdlrK we.hSï rduqj - lekvdj& wdh;khlg ;u ld¾h idOk Wmdhud¾. taaldnoaO lsÍug 

ud¾f.damfoaY i|yd udÈ,s $ wdlD;s f,i fhdod .; yels h' fï ms<sn| taall 04 hgf;a idlÉPd fõ' 

fuu tallh wjidkfha § iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h' 

 1'  wdh;ksl ld¾h idOk úYsIag;dj i|yd jk f.da,Sh rduq yd wdh;k ms<sn| ukd oekqula  

,nd ;sìh hq;= h' [7]

 2'  wdh;k ld¾h idOk úYsIag;dj foig u. fmkajk jákdlï yd uQ,O¾u f;areï f.k 

;sìh hq;= h'

 3'  ld¾h idOk úYsIag;d jk fmdÿ ks¾Kdhlhka y÷kdf.k ;sìh hq;= w;r tajd rdcH 

wdh;khlg fhdod .kakd wdldrh jgyd f.k ;sìh hq;= h'

 4'  ld¾h idOk úYsIag;d rduq yd wdlD;sh rdcH wxYfha wdh;kj, M,odhs;d m%j¾Ok 

Wmdhud¾. yd ld¾h idOkh ks¾ñ; udkisl is;shï.;lrKhg (Mental Mapping) 
taldnoaO lsÍu lrkafka flfia o hkak f;areï f.k ;sìh hq;= h'

wefußld tlai;a ckmofha fnda,aâßÊ úYsIag;d rduqj [16], EFQM úYsIag;d rduqj [6], fmdÿ we.hSï 

rduqj [5] wd§ f.da,Sh ld¾h idOk úYsIag;d rduq o fu jeks u rduq mdollr .;a wfkl=;a rgj, 

cd;sl M,odhs;d" ;;a;aj iïudk wdÈh o rdcH wxYfha wdh;kj, ld¾h idOk l<ukdlrKh yd 

jeä ÈhqKq lsÍï Wmdhud¾. udkisl is;shï.;lrKh taldnoaO lsÍfï § fhdod .; yels h'

fnda,aâßÊ úYsIag;d rduqj (Baldrige Excellence Framework) 
fuh 1987 j¾Ifha ia:dms; jQ w;r fuu rduqj ue,alï fnda,aâßÊ cd;sl ;;a;aj iïudk (MBNQA) 
b,a¨ïlrejka we.hSug fhdod .kakd w;r ld¾h idOk úYsIag;djg wefußld tlai;a ckmofha 

by< u cd;sl ms<s.ekSula we;' fnda,aâßÊ úYsIag;d rduqj my; i|yka m%Odk wx.hka yd ixl,am 

u; mokï ù we;' tu.ska by< ld¾h idOkh iys; wdh;k úoyd fmkajkq ,nhs' [16]

 • moaO;s bÈß o¾Ykh$wdh;kfha o¾Ykh (System Perspective ) :  fuhska woyia lrkafka 

ixúOdkfha ish¨ u ixrpl taaldnoaO jQ iuia;hla f,i f.k ^tlla wfklg ne÷KQ 

fufyhqï moaO;shla f,i& wdh;kfha fufyjr bgq lsÍug yd ld¾h idOkfha úYsIag;ajh 

<Õd lr.ekSug l<ukdlrKh lrk wdldrh we.hSug ,la fõ'

 • o¾Ykhla iys; kdhl;ajh (Visionary Leadership) ^ld,amksl kdhl;ajh& ( fcHaIaG 

kdhlhska wdh;kh i|yd o¾Ykhla ks¾udKh l< hq;= w;r mdßfNda.sl b,lal .; ùu" 

oelsh yels (Visible) wdh;ksl w.hhka yd idrO¾u m%o¾Ykh lsÍu" wod< 

md¾Yjlrejkaf.a wjYH;d md,kh lsÍug Y%u n,ldfha by< wfmalaIdjka ia:dmkh lsÍu 

wdÈh fï hgf;a we.hSug ,la fõ'

 • mdßfNda.slhska flakaø lr .;a úYsIag;ajh (Customer Focused Excellence) : ld¾h 

idOkfha yd ksuejqï $ fiajdj, .=Kd;aulNdjfha wjidk úksiqrejka jkafka 

mdßfNda.slhd nj fuys § ie,fla' tfyhska mdßfNda.slhskaf.a w.hg odhl jk ish¨ u 

m%úIaghka yd iydhka o fiajd .=Kdx. yd .;s ,laIK fuka u ish¨ u ksuejqï ms<sn| j 

wdh;kh ie,ls,a, fhduq lrk wdldrh we.hSug ,la fõ'

 • ñksiqka w.h lsÍu (Valuing People) : ñka woyia lrkafka Y%u n,ldfha fiajfha kshe,Su 

yd l%shdldß;ajh" Y%u n,ldfha ixj¾Okhg yd Tjqkf.a hy meje;au fjkqfjka lemùu 

fldmuK o hkakhs' w¾:j;a jev" meyeÈ,s wdh;k u.fmkaùï" wOHhkhg bvlv ;sîu 

$ wjia:d ,nd§u yd ld¾h idOkhg j.ùu hgf;a m%;s,dN ,nd fok l%shdYS,S fiajfha 

kshq;= Y%u n,ldh u; wdh;kfha id¾:l;ajh rod mj;S' wdh;kh Bg ie,ls,a, fhduq 

lrk wdldrh fï hgf;a we.hSug ,la fõ'

 • wdh;ksl bf.kSu yd l%shdYS,S nj (Organizational Leaning and Agility) : fï hgf;a b;d 

fõ.fhka fjkia jk mßirh ;=< wdh;khg uqyqK §ug yels jk mßÈ wLKav bf.kqu 

yd l%shdYS,S nj wjYH fõ' l%shdYS,S nj i|yd fõ.j;a fjkia ùug yd l%shd;aul lsÍïj, 

kuHYS,S;djh o wjYH fõ' mj;sk m%fõYj, wLKav jeä ÈhqKq lsÍï yd jeo.;a 

fjkialï fyda kjHlrK wdh;ksl bf.kqug wka;¾.; jk w;r th wdh;kfha l%shd 

ms<sfj;aj,g ld jeoaoùu wjYH fõ' fï hgf;a wdh;kh Bg ie,ls,a, fhduq lrk 

wdldrh we.hSug ,la fõ'

 • id¾:l;ajh b,lal lsÍu (Focus on Success) : fuys § wdh;kfha id¾:l;ajhg n,mdk 

È.= ld,Sk yd flá ld,Sk idOl f;areï .ekSu wjYH fõ' fuu idOl w;rg kj wjia:d" 

meñ‚h yels w¾nqo" wd¾Óluh ;;a;ajhkaf.a fjkiaùï" Y%u n,ldfha Odß;dj yd yelshd 

wjYH;d" ;dlaI‚l ÈhqKq lsÍï yd iudÔh wfmalaIdjka fjkiaùï wdÈh we;=<;a fõ' 

id¾:l;ajfha b,lal hg;g kdhlhska yd Y%u n,ldh ixj¾Okh lsÍu" wkqm%dma;sl 

ie,iqïlrKh" nqoaêu;a wjodku .ekSu i|yd mßirh ks¾udKh lsÍu" kjHlrKhka 

ffO¾hu;a lsÍu" iudÔh j.lSï yd wjYH;d Wml,amkh lsÍu wdÈh we.hSu fï hgf;a 

we;=<;a fõ'

 • kfjda;amdok $ kjHlrK i|yd l<ukdlrKh (Managing for Innovations) : ñka 

uefkkafka wdh;kfha ld¾hidOkfha kj ÈYdk;s i`oyd wdh;khg u. i,ik" 

md¾Yjlrejkag kj w.hhka we;s lsÍfï ld¾hh iu. ksuejqu" fiajd" jev igyka l%shd 

ms<sfj;a yd l%shdmámdáj, j¾Okhka i|yd w¾:j;a fjkila we;s lsÍu isÿjk wdldrhhs'

 

 • idOl $ lreKq mdol l<ukdlrKh (Management by Fact) : m%udKd;aul yd .=Kd;aul 

o;a; yd f;dr;=re Ndú; fldg wdh;kh ;=< yd iuyr ndysr wdh;k iu. ñkqï i,l=Kq 

lsÍu (Benchmarks) iys; j wdh;ksl ld¾h idOkh uekSu yd úYaf,aIKh fï hgf;a 

wjYH fõ' ld¾h idOk o¾Ylj, jeä ÈhqKq l< mdßfNda.sl" fufyhqï" uQ,H yd iudc 

l%shdldß;ajhg u.mdok idOl uekSu óg wka;¾.; úh hq;= h'

 • iudÔh j.lSu (Social Responsibility) : kdhl;ajh úiska iudÔh hym; yd m%;s,dN 

flf¾ ie,ls<su;aùu ^Wod( uyck fi!LH" wdrlaIdj" iqrlaIdj" mßirfha wdrlaIdj& yd 

th uyck;dj Wfoid l%shd;aul jk wdldrh fuys we.hSug ,la fõ'

 • idrO¾u yd úksúoNdjh (Ethics & Transparency) :  md¾Yjlrejkaf.a .kqfokq yd wka;¾ 

l%shdjka ish¨ u wjia:dj, § wdpdr Od¾ñl yeisÍï ms<sn| wdh;kh wjOdrKh lsÍu 

fuys § wjYH;djls'

 • fiajd iemhSï jákdlu yd m%;sM, (Delivering value and results) : fuhska woyia lrkafka 

m%Odk m¾Yajlrejkag fiajd iemhSfï jákdlï h' m%;sM, jYfhka fiajd yd msßieliqï 

m%;sM," mdßfNda.sl ;Dma;sh" uQ,H m%;sM," Y%u n,ldfha ;Dma;sh yd fiajfha ksr; ùfï 

m%;sM, fuka u iudÔh ld¾h idOkh wdÈh we.hSug Ndckh fõ'

fnda,aâßÊ úYsIag;d rduqj ;=< kdhl;ajh" Wmdhud¾." mdßfNda.slhd" Y%u n,ldh" l%shdldrlï 

m%;sM, yd tys moku jk ^ñkqï" úYaf,aIKh yd oekqu l<ukdlrKh& ksfhdackh jk w;r tajd 

MBNQA ks¾Kdhl ldKavj,g wkq.; fõ [16]' fuu ks¾Kdhl ldKav" wdh;kh idlaId;a lr .; 

hq;= l%shdj,s yd m%;sM, ks¾jpkh lrkq ,nhs' fnda,aâßÊ rduqfjys ld¾h idOk úYsIag;dfõ 

wjYH;dj m%n, kdhl;ajh yd th woaú;Sh" lemS fmfkk" úYsIag m%;sM, yryd m%o¾Ykh l< hq;= 

fõ' 3'9 rEmfha uOHfha we;s taldnoaO lsÍu moaO;sfha ish¨ u Wmdx. tlsfklg tlla tlg 

iïnkaO ù we;s nj wjOdrKh lrhs' kdhl;ajh" Wmdhud¾. yd mdßfNda.slhska yd ldKav 

kdhl;aj ;%sfldaKh f,i oela fõ' kdhl;aj ;%sfldaKh kdhl;ajfha wjOdkh Wmdhud¾. yd 

mdßfNda.slhskag fhduqùfï jeo.;alu wjOdrKh lrhs' t fia u fufyhqï" Y%u n,ldh yd m%;sM," 

m%;sM, ;%sfldaKh f,i oela fõ' m%;sM, ;%sfldaKhg m%Odk fufyhqï l%shdj,s" Y%u n,ldh flakaø 

lr .;a l%shdj,s yd ld¾h idOk m%;sM, wh;a fõ' iM,odhS l<ukdlrKhla yd lreKq mdollr 

.;a oekqu u; mokï jQ yd fõ.j;a moaO;shla iys; uekSu" úYaf,aIKh yd oekqu l<ukdlrK 

moaO;shla ld¾h idOkh by< kexùu i|yd b;d jeo.;a yd ;SrKd;aul (Critical) fõ'

3'9 rEmh u.ska ld¾h idOk úYsIag;ajh i|yd jk fnda,aâßÊ ldKavj, moaO;s úia;r iys; j 

ksrEmKh lrhs'
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fuu tallh wjidkfha § iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h' 

 1'  wdh;ksl ld¾h idOk úYsIag;dj i|yd jk f.da,Sh rduq yd wdh;k ms<sn| ukd oekqula  

,nd ;sìh hq;= h' [7]

 2'  wdh;k ld¾h idOk úYsIag;dj foig u. fmkajk jákdlï yd uQ,O¾u f;areï f.k 

;sìh hq;= h'

 3'  ld¾h idOk úYsIag;d jk fmdÿ ks¾Kdhlhka y÷kdf.k ;sìh hq;= w;r tajd rdcH 

wdh;khlg fhdod .kakd wdldrh jgyd f.k ;sìh hq;= h'

 4'  ld¾h idOk úYsIag;d rduq yd wdlD;sh rdcH wxYfha wdh;kj, M,odhs;d m%j¾Ok 

Wmdhud¾. yd ld¾h idOkh ks¾ñ; udkisl is;shï.;lrKhg (Mental Mapping) 
taldnoaO lsÍu lrkafka flfia o hkak f;areï f.k ;sìh hq;= h'

wefußld tlai;a ckmofha fnda,aâßÊ úYsIag;d rduqj [16], EFQM úYsIag;d rduqj [6], fmdÿ we.hSï 

rduqj [5] wd§ f.da,Sh ld¾h idOk úYsIag;d rduq o fu jeks u rduq mdollr .;a wfkl=;a rgj, 

cd;sl M,odhs;d" ;;a;aj iïudk wdÈh o rdcH wxYfha wdh;kj, ld¾h idOk l<ukdlrKh yd 

jeä ÈhqKq lsÍï Wmdhud¾. udkisl is;shï.;lrKh taldnoaO lsÍfï § fhdod .; yels h'

fnda,aâßÊ úYsIag;d rduqj (Baldrige Excellence Framework) 
fuh 1987 j¾Ifha ia:dms; jQ w;r fuu rduqj ue,alï fnda,aâßÊ cd;sl ;;a;aj iïudk (MBNQA) 
b,a¨ïlrejka we.hSug fhdod .kakd w;r ld¾h idOk úYsIag;djg wefußld tlai;a ckmofha 

by< u cd;sl ms<s.ekSula we;' fnda,aâßÊ úYsIag;d rduqj my; i|yka m%Odk wx.hka yd ixl,am 

u; mokï ù we;' tu.ska by< ld¾h idOkh iys; wdh;k úoyd fmkajkq ,nhs' [16]

 • moaO;s bÈß o¾Ykh$wdh;kfha o¾Ykh (System Perspective ) :  fuhska woyia lrkafka 

ixúOdkfha ish¨ u ixrpl taaldnoaO jQ iuia;hla f,i f.k ^tlla wfklg ne÷KQ 

fufyhqï moaO;shla f,i& wdh;kfha fufyjr bgq lsÍug yd ld¾h idOkfha úYsIag;ajh 

<Õd lr.ekSug l<ukdlrKh lrk wdldrh we.hSug ,la fõ'

 • o¾Ykhla iys; kdhl;ajh (Visionary Leadership) ^ld,amksl kdhl;ajh& ( fcHaIaG 

kdhlhska wdh;kh i|yd o¾Ykhla ks¾udKh l< hq;= w;r mdßfNda.sl b,lal .; ùu" 

oelsh yels (Visible) wdh;ksl w.hhka yd idrO¾u m%o¾Ykh lsÍu" wod< 

md¾Yjlrejkaf.a wjYH;d md,kh lsÍug Y%u n,ldfha by< wfmalaIdjka ia:dmkh lsÍu 

wdÈh fï hgf;a we.hSug ,la fõ'

 • mdßfNda.slhska flakaø lr .;a úYsIag;ajh (Customer Focused Excellence) : ld¾h 

idOkfha yd ksuejqï $ fiajdj, .=Kd;aulNdjfha wjidk úksiqrejka jkafka 

mdßfNda.slhd nj fuys § ie,fla' tfyhska mdßfNda.slhskaf.a w.hg odhl jk ish¨ u 

m%úIaghka yd iydhka o fiajd .=Kdx. yd .;s ,laIK fuka u ish¨ u ksuejqï ms<sn| j 

wdh;kh ie,ls,a, fhduq lrk wdldrh we.hSug ,la fõ'

 • ñksiqka w.h lsÍu (Valuing People) : ñka woyia lrkafka Y%u n,ldfha fiajfha kshe,Su 

yd l%shdldß;ajh" Y%u n,ldfha ixj¾Okhg yd Tjqkf.a hy meje;au fjkqfjka lemùu 

fldmuK o hkakhs' w¾:j;a jev" meyeÈ,s wdh;k u.fmkaùï" wOHhkhg bvlv ;sîu 

$ wjia:d ,nd§u yd ld¾h idOkhg j.ùu hgf;a m%;s,dN ,nd fok l%shdYS,S fiajfha 

kshq;= Y%u n,ldh u; wdh;kfha id¾:l;ajh rod mj;S' wdh;kh Bg ie,ls,a, fhduq 

lrk wdldrh fï hgf;a we.hSug ,la fõ'

 • wdh;ksl bf.kSu yd l%shdYS,S nj (Organizational Leaning and Agility) : fï hgf;a b;d 

fõ.fhka fjkia jk mßirh ;=< wdh;khg uqyqK §ug yels jk mßÈ wLKav bf.kqu 

yd l%shdYS,S nj wjYH fõ' l%shdYS,S nj i|yd fõ.j;a fjkia ùug yd l%shd;aul lsÍïj, 

kuHYS,S;djh o wjYH fõ' mj;sk m%fõYj, wLKav jeä ÈhqKq lsÍï yd jeo.;a 

fjkialï fyda kjHlrK wdh;ksl bf.kqug wka;¾.; jk w;r th wdh;kfha l%shd 

ms<sfj;aj,g ld jeoaoùu wjYH fõ' fï hgf;a wdh;kh Bg ie,ls,a, fhduq lrk 

wdldrh we.hSug ,la fõ'

 • id¾:l;ajh b,lal lsÍu (Focus on Success) : fuys § wdh;kfha id¾:l;ajhg n,mdk 

È.= ld,Sk yd flá ld,Sk idOl f;areï .ekSu wjYH fõ' fuu idOl w;rg kj wjia:d" 

meñ‚h yels w¾nqo" wd¾Óluh ;;a;ajhkaf.a fjkiaùï" Y%u n,ldfha Odß;dj yd yelshd 

wjYH;d" ;dlaI‚l ÈhqKq lsÍï yd iudÔh wfmalaIdjka fjkiaùï wdÈh we;=<;a fõ' 

id¾:l;ajfha b,lal hg;g kdhlhska yd Y%u n,ldh ixj¾Okh lsÍu" wkqm%dma;sl 

ie,iqïlrKh" nqoaêu;a wjodku .ekSu i|yd mßirh ks¾udKh lsÍu" kjHlrKhka 

ffO¾hu;a lsÍu" iudÔh j.lSï yd wjYH;d Wml,amkh lsÍu wdÈh we.hSu fï hgf;a 

we;=<;a fõ'

 • kfjda;amdok $ kjHlrK i|yd l<ukdlrKh (Managing for Innovations) : ñka 

uefkkafka wdh;kfha ld¾hidOkfha kj ÈYdk;s i`oyd wdh;khg u. i,ik" 

md¾Yjlrejkag kj w.hhka we;s lsÍfï ld¾hh iu. ksuejqu" fiajd" jev igyka l%shd 

ms<sfj;a yd l%shdmámdáj, j¾Okhka i|yd w¾:j;a fjkila we;s lsÍu isÿjk wdldrhhs'

 

 • idOl $ lreKq mdol l<ukdlrKh (Management by Fact) : m%udKd;aul yd .=Kd;aul 

o;a; yd f;dr;=re Ndú; fldg wdh;kh ;=< yd iuyr ndysr wdh;k iu. ñkqï i,l=Kq 

lsÍu (Benchmarks) iys; j wdh;ksl ld¾h idOkh uekSu yd úYaf,aIKh fï hgf;a 

wjYH fõ' ld¾h idOk o¾Ylj, jeä ÈhqKq l< mdßfNda.sl" fufyhqï" uQ,H yd iudc 

l%shdldß;ajhg u.mdok idOl uekSu óg wka;¾.; úh hq;= h'

 • iudÔh j.lSu (Social Responsibility) : kdhl;ajh úiska iudÔh hym; yd m%;s,dN 

flf¾ ie,ls<su;aùu ^Wod( uyck fi!LH" wdrlaIdj" iqrlaIdj" mßirfha wdrlaIdj& yd 

th uyck;dj Wfoid l%shd;aul jk wdldrh fuys we.hSug ,la fõ'

 • idrO¾u yd úksúoNdjh (Ethics & Transparency) :  md¾Yjlrejkaf.a .kqfokq yd wka;¾ 

l%shdjka ish¨ u wjia:dj, § wdpdr Od¾ñl yeisÍï ms<sn| wdh;kh wjOdrKh lsÍu 

fuys § wjYH;djls'

 • fiajd iemhSï jákdlu yd m%;sM, (Delivering value and results) : fuhska woyia lrkafka 

m%Odk m¾Yajlrejkag fiajd iemhSfï jákdlï h' m%;sM, jYfhka fiajd yd msßieliqï 

m%;sM," mdßfNda.sl ;Dma;sh" uQ,H m%;sM," Y%u n,ldfha ;Dma;sh yd fiajfha ksr; ùfï 

m%;sM, fuka u iudÔh ld¾h idOkh wdÈh we.hSug Ndckh fõ'

fnda,aâßÊ úYsIag;d rduqj ;=< kdhl;ajh" Wmdhud¾." mdßfNda.slhd" Y%u n,ldh" l%shdldrlï 

m%;sM, yd tys moku jk ^ñkqï" úYaf,aIKh yd oekqu l<ukdlrKh& ksfhdackh jk w;r tajd 

MBNQA ks¾Kdhl ldKavj,g wkq.; fõ [16]' fuu ks¾Kdhl ldKav" wdh;kh idlaId;a lr .; 

hq;= l%shdj,s yd m%;sM, ks¾jpkh lrkq ,nhs' fnda,aâßÊ rduqfjys ld¾h idOk úYsIag;dfõ 

wjYH;dj m%n, kdhl;ajh yd th woaú;Sh" lemS fmfkk" úYsIag m%;sM, yryd m%o¾Ykh l< hq;= 

fõ' 3'9 rEmfha uOHfha we;s taldnoaO lsÍu moaO;sfha ish¨ u Wmdx. tlsfklg tlla tlg 

iïnkaO ù we;s nj wjOdrKh lrhs' kdhl;ajh" Wmdhud¾. yd mdßfNda.slhska yd ldKav 

kdhl;aj ;%sfldaKh f,i oela fõ' kdhl;aj ;%sfldaKh kdhl;ajfha wjOdkh Wmdhud¾. yd 

mdßfNda.slhskag fhduqùfï jeo.;alu wjOdrKh lrhs' t fia u fufyhqï" Y%u n,ldh yd m%;sM," 

m%;sM, ;%sfldaKh f,i oela fõ' m%;sM, ;%sfldaKhg m%Odk fufyhqï l%shdj,s" Y%u n,ldh flakaø 

lr .;a l%shdj,s yd ld¾h idOk m%;sM, wh;a fõ' iM,odhS l<ukdlrKhla yd lreKq mdollr 

.;a oekqu u; mokï jQ yd fõ.j;a moaO;shla iys; uekSu" úYaf,aIKh yd oekqu l<ukdlrK 

moaO;shla ld¾h idOkh by< kexùu i|yd b;d jeo.;a yd ;SrKd;aul (Critical) fõ'

3'9 rEmh u.ska ld¾h idOk úYsIag;ajh i|yd jk fnda,aâßÊ ldKavj, moaO;s úia;r iys; j 
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MBNQA CRITERIA FOR PERFORMANCE EXCELLENCE.

3'9 rEmh 

Wmdh
ud¾.h Y%u n,ldh 

mdßfNda.slhd

tAldnoaO
lsÍï 

ñkqï lsÍu" úYaf,aIKh yd oekqu l<ukdlrKh

fufyhqï

kdhl;ajh m%;sM,

m%Odk jákdlï yd ixl,am

fuu tallh wjidkfha § iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h' 

 1'  wdh;ksl ld¾h idOk úYsIag;dj i|yd jk f.da,Sh rduq yd wdh;k ms<sn| ukd oekqula  

,nd ;sìh hq;= h' [7]

 2'  wdh;k ld¾h idOk úYsIag;dj foig u. fmkajk jákdlï yd uQ,O¾u f;areï f.k 

;sìh hq;= h'

 3'  ld¾h idOk úYsIag;d jk fmdÿ ks¾Kdhlhka y÷kdf.k ;sìh hq;= w;r tajd rdcH 

wdh;khlg fhdod .kakd wdldrh jgyd f.k ;sìh hq;= h'

 4'  ld¾h idOk úYsIag;d rduq yd wdlD;sh rdcH wxYfha wdh;kj, M,odhs;d m%j¾Ok 

Wmdhud¾. yd ld¾h idOkh ks¾ñ; udkisl is;shï.;lrKhg (Mental Mapping) 
taldnoaO lsÍu lrkafka flfia o hkak f;areï f.k ;sìh hq;= h'

wefußld tlai;a ckmofha fnda,aâßÊ úYsIag;d rduqj [16], EFQM úYsIag;d rduqj [6], fmdÿ we.hSï 

rduqj [5] wd§ f.da,Sh ld¾h idOk úYsIag;d rduq o fu jeks u rduq mdollr .;a wfkl=;a rgj, 

cd;sl M,odhs;d" ;;a;aj iïudk wdÈh o rdcH wxYfha wdh;kj, ld¾h idOk l<ukdlrKh yd 

jeä ÈhqKq lsÍï Wmdhud¾. udkisl is;shï.;lrKh taldnoaO lsÍfï § fhdod .; yels h'

fnda,aâßÊ úYsIag;d rduqj (Baldrige Excellence Framework) 
fuh 1987 j¾Ifha ia:dms; jQ w;r fuu rduqj ue,alï fnda,aâßÊ cd;sl ;;a;aj iïudk (MBNQA) 
b,a¨ïlrejka we.hSug fhdod .kakd w;r ld¾h idOk úYsIag;djg wefußld tlai;a ckmofha 

by< u cd;sl ms<s.ekSula we;' fnda,aâßÊ úYsIag;d rduqj my; i|yka m%Odk wx.hka yd ixl,am 

u; mokï ù we;' tu.ska by< ld¾h idOkh iys; wdh;k úoyd fmkajkq ,nhs' [16]

 • moaO;s bÈß o¾Ykh$wdh;kfha o¾Ykh (System Perspective ) :  fuhska woyia lrkafka 

ixúOdkfha ish¨ u ixrpl taaldnoaO jQ iuia;hla f,i f.k ^tlla wfklg ne÷KQ 

fufyhqï moaO;shla f,i& wdh;kfha fufyjr bgq lsÍug yd ld¾h idOkfha úYsIag;ajh 

<Õd lr.ekSug l<ukdlrKh lrk wdldrh we.hSug ,la fõ'

 • o¾Ykhla iys; kdhl;ajh (Visionary Leadership) ^ld,amksl kdhl;ajh& ( fcHaIaG 

kdhlhska wdh;kh i|yd o¾Ykhla ks¾udKh l< hq;= w;r mdßfNda.sl b,lal .; ùu" 

oelsh yels (Visible) wdh;ksl w.hhka yd idrO¾u m%o¾Ykh lsÍu" wod< 

md¾Yjlrejkaf.a wjYH;d md,kh lsÍug Y%u n,ldfha by< wfmalaIdjka ia:dmkh lsÍu 

wdÈh fï hgf;a we.hSug ,la fõ'

 • mdßfNda.slhska flakaø lr .;a úYsIag;ajh (Customer Focused Excellence) : ld¾h 

idOkfha yd ksuejqï $ fiajdj, .=Kd;aulNdjfha wjidk úksiqrejka jkafka 

mdßfNda.slhd nj fuys § ie,fla' tfyhska mdßfNda.slhskaf.a w.hg odhl jk ish¨ u 

m%úIaghka yd iydhka o fiajd .=Kdx. yd .;s ,laIK fuka u ish¨ u ksuejqï ms<sn| j 

wdh;kh ie,ls,a, fhduq lrk wdldrh we.hSug ,la fõ'

 • ñksiqka w.h lsÍu (Valuing People) : ñka woyia lrkafka Y%u n,ldfha fiajfha kshe,Su 

yd l%shdldß;ajh" Y%u n,ldfha ixj¾Okhg yd Tjqkf.a hy meje;au fjkqfjka lemùu 

fldmuK o hkakhs' w¾:j;a jev" meyeÈ,s wdh;k u.fmkaùï" wOHhkhg bvlv ;sîu 

$ wjia:d ,nd§u yd ld¾h idOkhg j.ùu hgf;a m%;s,dN ,nd fok l%shdYS,S fiajfha 

kshq;= Y%u n,ldh u; wdh;kfha id¾:l;ajh rod mj;S' wdh;kh Bg ie,ls,a, fhduq 

lrk wdldrh fï hgf;a we.hSug ,la fõ'

 • wdh;ksl bf.kSu yd l%shdYS,S nj (Organizational Leaning and Agility) : fï hgf;a b;d 

fõ.fhka fjkia jk mßirh ;=< wdh;khg uqyqK §ug yels jk mßÈ wLKav bf.kqu 

yd l%shdYS,S nj wjYH fõ' l%shdYS,S nj i|yd fõ.j;a fjkia ùug yd l%shd;aul lsÍïj, 

kuHYS,S;djh o wjYH fõ' mj;sk m%fõYj, wLKav jeä ÈhqKq lsÍï yd jeo.;a 

fjkialï fyda kjHlrK wdh;ksl bf.kqug wka;¾.; jk w;r th wdh;kfha l%shd 

ms<sfj;aj,g ld jeoaoùu wjYH fõ' fï hgf;a wdh;kh Bg ie,ls,a, fhduq lrk 

wdldrh we.hSug ,la fõ'

 • id¾:l;ajh b,lal lsÍu (Focus on Success) : fuys § wdh;kfha id¾:l;ajhg n,mdk 

È.= ld,Sk yd flá ld,Sk idOl f;areï .ekSu wjYH fõ' fuu idOl w;rg kj wjia:d" 

meñ‚h yels w¾nqo" wd¾Óluh ;;a;ajhkaf.a fjkiaùï" Y%u n,ldfha Odß;dj yd yelshd 

wjYH;d" ;dlaI‚l ÈhqKq lsÍï yd iudÔh wfmalaIdjka fjkiaùï wdÈh we;=<;a fõ' 

id¾:l;ajfha b,lal hg;g kdhlhska yd Y%u n,ldh ixj¾Okh lsÍu" wkqm%dma;sl 

ie,iqïlrKh" nqoaêu;a wjodku .ekSu i|yd mßirh ks¾udKh lsÍu" kjHlrKhka 

ffO¾hu;a lsÍu" iudÔh j.lSï yd wjYH;d Wml,amkh lsÍu wdÈh we.hSu fï hgf;a 

we;=<;a fõ'

 • kfjda;amdok $ kjHlrK i|yd l<ukdlrKh (Managing for Innovations) : ñka 

uefkkafka wdh;kfha ld¾hidOkfha kj ÈYdk;s i`oyd wdh;khg u. i,ik" 

md¾Yjlrejkag kj w.hhka we;s lsÍfï ld¾hh iu. ksuejqu" fiajd" jev igyka l%shd 

ms<sfj;a yd l%shdmámdáj, j¾Okhka i|yd w¾:j;a fjkila we;s lsÍu isÿjk wdldrhhs'

 

 • idOl $ lreKq mdol l<ukdlrKh (Management by Fact) : m%udKd;aul yd .=Kd;aul 

o;a; yd f;dr;=re Ndú; fldg wdh;kh ;=< yd iuyr ndysr wdh;k iu. ñkqï i,l=Kq 

lsÍu (Benchmarks) iys; j wdh;ksl ld¾h idOkh uekSu yd úYaf,aIKh fï hgf;a 

wjYH fõ' ld¾h idOk o¾Ylj, jeä ÈhqKq l< mdßfNda.sl" fufyhqï" uQ,H yd iudc 

l%shdldß;ajhg u.mdok idOl uekSu óg wka;¾.; úh hq;= h'

 • iudÔh j.lSu (Social Responsibility) : kdhl;ajh úiska iudÔh hym; yd m%;s,dN 

flf¾ ie,ls<su;aùu ^Wod( uyck fi!LH" wdrlaIdj" iqrlaIdj" mßirfha wdrlaIdj& yd 

th uyck;dj Wfoid l%shd;aul jk wdldrh fuys we.hSug ,la fõ'

 • idrO¾u yd úksúoNdjh (Ethics & Transparency) :  md¾Yjlrejkaf.a .kqfokq yd wka;¾ 

l%shdjka ish¨ u wjia:dj, § wdpdr Od¾ñl yeisÍï ms<sn| wdh;kh wjOdrKh lsÍu 

fuys § wjYH;djls'

 • fiajd iemhSï jákdlu yd m%;sM, (Delivering value and results) : fuhska woyia lrkafka 

m%Odk m¾Yajlrejkag fiajd iemhSfï jákdlï h' m%;sM, jYfhka fiajd yd msßieliqï 

m%;sM," mdßfNda.sl ;Dma;sh" uQ,H m%;sM," Y%u n,ldfha ;Dma;sh yd fiajfha ksr; ùfï 

m%;sM, fuka u iudÔh ld¾h idOkh wdÈh we.hSug Ndckh fõ'

fnda,aâßÊ úYsIag;d rduqj ;=< kdhl;ajh" Wmdhud¾." mdßfNda.slhd" Y%u n,ldh" l%shdldrlï 

m%;sM, yd tys moku jk ^ñkqï" úYaf,aIKh yd oekqu l<ukdlrKh& ksfhdackh jk w;r tajd 

MBNQA ks¾Kdhl ldKavj,g wkq.; fõ [16]' fuu ks¾Kdhl ldKav" wdh;kh idlaId;a lr .; 

hq;= l%shdj,s yd m%;sM, ks¾jpkh lrkq ,nhs' fnda,aâßÊ rduqfjys ld¾h idOk úYsIag;dfõ 

wjYH;dj m%n, kdhl;ajh yd th woaú;Sh" lemS fmfkk" úYsIag m%;sM, yryd m%o¾Ykh l< hq;= 

fõ' 3'9 rEmfha uOHfha we;s taldnoaO lsÍu moaO;sfha ish¨ u Wmdx. tlsfklg tlla tlg 

iïnkaO ù we;s nj wjOdrKh lrhs' kdhl;ajh" Wmdhud¾. yd mdßfNda.slhska yd ldKav 

kdhl;aj ;%sfldaKh f,i oela fõ' kdhl;aj ;%sfldaKh kdhl;ajfha wjOdkh Wmdhud¾. yd 

mdßfNda.slhskag fhduqùfï jeo.;alu wjOdrKh lrhs' t fia u fufyhqï" Y%u n,ldh yd m%;sM," 

m%;sM, ;%sfldaKh f,i oela fõ' m%;sM, ;%sfldaKhg m%Odk fufyhqï l%shdj,s" Y%u n,ldh flakaø 

lr .;a l%shdj,s yd ld¾h idOk m%;sM, wh;a fõ' iM,odhS l<ukdlrKhla yd lreKq mdollr 

.;a oekqu u; mokï jQ yd fõ.j;a moaO;shla iys; uekSu" úYaf,aIKh yd oekqu l<ukdlrK 

moaO;shla ld¾h idOkh by< kexùu i|yd b;d jeo.;a yd ;SrKd;aul (Critical) fõ'

3'9 rEmh u.ska ld¾h idOk úYsIag;ajh i|yd jk fnda,aâßÊ ldKavj, moaO;s úia;r iys; j 

ksrEmKh lrhs'

wdh;ksl me;slv 
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ue,alï fnda,aâßÊ iïudkhg b,a¨ï lsÍfï woyila fkdue;s jqj;a ́ kE u wdh;khlg fnda,aâßÊ 

úYsIag;d ks¾Kdhl wdh;khla jeäÈhqKq lsÍï i|yd Yla;Ska yd wjia:d y÷kd .ekSug iajhx 

;lafiare fuj,ula fia o fhdod .; yels h' t fyhska MBNQA ys tk ldKav ms<sn| j 

iudf,dapkhla lsÍu m%fhdackj;a fõ' my; mßÈ tu iudf,dapkh oelaúh yels h'

 • kdhl;ajh (Leadership) : fuu ldKavh hgf;a wdh;kfha kdhlhskaf.a mqoa.,sl 

l%shdldrlï wdh;kh mj;ajdf.khdug yd Bg ud¾f.damfoaYhla jk wdldrh" wdh;kfha 

md,k moaO;sh" wdh;kh tys kS;suh" iodpdrd;aul yd iudÔh j.lSï bgq lrk wdldrh 

mÍlaId flf¾'

 • Wmdhud¾.h (strategy) : fuu ldKavh hgf;a wdh;kh Wmdhud¾.sl wruqKq yd l%shdldÍ 

ie,iqï ilia lrk wdldrh" wjYH;djla fjf;d;a tajd fjkia lrk wdldrh yd m%.;sh 

ñkqï lrk wdldrh mÍlaIdjg ,la flf¾'

 • mdßfNda.slhd (Customer): fï hgf;a" wdh;kh È.= ld,Sk id¾:l;ajh i|yd 

mdßfNda.slhska iïnkaO lr .kakd wdldrh" mdßfNda.slhskaf.a y~g ijka fok wdldrh" 

mdßfNda.sl iïnkaO;d f.dvk.k wdldrh" wdh;kfha jeäÈhqKq lsÍï yd kjHlrK 

i|yd wjia:d y÷kd .ekSug mdßfNda.sl f;dr;=re fhdod .kakd wdldrh mÍlaId flf¾'

 • ñkqï" úYaf,aIKh yd oekqu l<ukdlrKh (Measurement, Analysis and Knowledge 
Management): fï hgf;a wdh;kh ;u o;a; f;dard.ekSu" tl;= lsÍu" úYaf,aIKh 

lsÍu" l<ukdlrKh yd jeäÈhqKq lsÍu lrk wdldrh o oekqu j;alï hgf;a bf.k 

.kakd wdldrh" f;dr;=re ;dlaIKh l<ukdlrKh lrk wdldrh" ta weiqßka fidhd .kq 

,nk foa ld¾h idOk j¾Okhg fhdod .kakd wdldrh mÍlaId flf¾' by; tallj, § 

ld¾h idOk ñkqï hgf;a idlÉcd l< fndfyda foa fï ldKavhg we;=<;a fõ' fuys § 

m<uqfjka ld¾h idOk úYaf,aIKhg ld¾h idOk m%jK;d mÍlaId lsÍu" wdh;ksl" 

l¾udka; yd ;dlaI‚l mqfrdal:khka yd iei£ï" fya;=M, iïnkaO;d yd iyiïnkaO;d 

we;=<;a fõ' fuys § ish¨ j¾.j, o;a; ,nd .; hq;= h' fojkq j ixikaokd;aul o;a; 

,nd .kafka ñkqï i,l=Kq lsÍï (Benchmarking) yd iudk m%;smdok yd fiajd imhk 

wfkl=;a wdh;k iu. ;r.ldÍ iei£ï ,nd .ekSfuks' ;=kajkq j ld¾h idOk 

úYaf,aIKfha yd iudf,dapkfha m%;sM, Wmdhud¾. ixj¾Okhg yd l%shd;aul lsÍug 

oekqu Èh hq;= h' isõjkq j wdh;khl ÈYdjka yd iïm;a ilik yd fm<.iajk lreKq 

u; ;SrK .ekSug iydhùug ld¾h idOk o;a; yd f;dr;=re fhdod .; hq;= h'

 • Y%u n,ldh (Workforce):  fï hgf;a Y%u n,ldfha yelshdjka yd Odß;d j¾Ok wjYH;d 

;lafiare lrkafka flfia o hkak;a" by< ld¾h idOkhka i|yd wjYH mßirh ilia 

lrkafka flfia o hkak;a mÍlaId lrkq ,efí' wdh;khl wjYH;d iu. tfl,a, jk 

mßÈ Y%u n,ldh mQ¾K jYfhka Ndú; lsÍug wdh;kh ksr; jkafka flfia o@ 

l<ukdlrKh yd Y%u n,ldh ixj¾Okh lrkafka flfia o hkak;a fuys § fidhd nef,a'

 • fufyhqï (Operations): mdßfNda.slhdg kshu jákdlu ,nd foñka o wdh;ksl 

id¾:l;ajh idlaId;a lr .ksñka o" wdh;kh ie,iqï ilia lrk wdldrh" 

l<ukdlrKh" jeä ÈhqKq lsÍï isÿ lsÍu" ;u ksIamdok kjHlrKhka lsÍu yd l%shdj,Ska 

jeäÈhqKq lrñka iM,;dj by< kxjk wdldrh;a fuys § úuid nef,a'

 • m%;sM, (Results) :  ksIamdok yd l%shdj,s m%;sM," mdßfNda.slhska b,lal lr .;a m%;sM," 

Y%u n,ldh flakaø lr .;a m%;sM," kdhl;aj yd md,k (Governance) m%;sM, iy uQ,H yd 

fj<om, m%;sM, hk ish¨ u lafIa;%j, ld¾h idOk yd l%shdldß;aj m%;sM, fï ldKavh 

hgf;a mÍlaId flf¾'

;;a;aj l<ukdlrKh i|yd jQ hqfrdamSh mokfï úYsIag;d wdlD;sh (EFQM)
1992 jif¾ § fuh y÷kajd fok ,§' EFQM úYsIag;d wdlD;sh hqfrdamSh ;;a;aj iïudk hgf;a 

wdh;kj, ld¾h idOk úYsIag;dj idlaId;a lr .kakd l<ukdlrK m%fõYhka we.hSug fhdod 

.kS' ^rEmh 3'10 n,kak&

fuu úYsIag;d rduqj hqfrdamfha rdcH yd mqoa.,sl wdh;k j¾. fofla u Ndú; jk w;r rdcH 

wxYfha fmdÿ ;lafiare rduqj f,i rdcH mßmd,kh i|yd jQ hqfrdamd wdh;kh úiska fuu wdlD;sh 

wkqj¾;kh fldg we;'[5]
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ue,alï fnda,aâßÊ iïudkhg b,a¨ï lsÍfï woyila fkdue;s jqj;a ́ kE u wdh;khlg fnda,aâßÊ 

úYsIag;d ks¾Kdhl wdh;khla jeäÈhqKq lsÍï i|yd Yla;Ska yd wjia:d y÷kd .ekSug iajhx 

;lafiare fuj,ula fia o fhdod .; yels h' t fyhska MBNQA ys tk ldKav ms<sn| j 

iudf,dapkhla lsÍu m%fhdackj;a fõ' my; mßÈ tu iudf,dapkh oelaúh yels h'

 • kdhl;ajh (Leadership) : fuu ldKavh hgf;a wdh;kfha kdhlhskaf.a mqoa.,sl 

l%shdldrlï wdh;kh mj;ajdf.khdug yd Bg ud¾f.damfoaYhla jk wdldrh" wdh;kfha 

md,k moaO;sh" wdh;kh tys kS;suh" iodpdrd;aul yd iudÔh j.lSï bgq lrk wdldrh 

mÍlaId flf¾'

 • Wmdhud¾.h (strategy) : fuu ldKavh hgf;a wdh;kh Wmdhud¾.sl wruqKq yd l%shdldÍ 

ie,iqï ilia lrk wdldrh" wjYH;djla fjf;d;a tajd fjkia lrk wdldrh yd m%.;sh 

ñkqï lrk wdldrh mÍlaIdjg ,la flf¾'

 • mdßfNda.slhd (Customer): fï hgf;a" wdh;kh È.= ld,Sk id¾:l;ajh i|yd 

mdßfNda.slhska iïnkaO lr .kakd wdldrh" mdßfNda.slhskaf.a y~g ijka fok wdldrh" 

mdßfNda.sl iïnkaO;d f.dvk.k wdldrh" wdh;kfha jeäÈhqKq lsÍï yd kjHlrK 

i|yd wjia:d y÷kd .ekSug mdßfNda.sl f;dr;=re fhdod .kakd wdldrh mÍlaId flf¾'

 • ñkqï" úYaf,aIKh yd oekqu l<ukdlrKh (Measurement, Analysis and Knowledge 
Management): fï hgf;a wdh;kh ;u o;a; f;dard.ekSu" tl;= lsÍu" úYaf,aIKh 

lsÍu" l<ukdlrKh yd jeäÈhqKq lsÍu lrk wdldrh o oekqu j;alï hgf;a bf.k 

.kakd wdldrh" f;dr;=re ;dlaIKh l<ukdlrKh lrk wdldrh" ta weiqßka fidhd .kq 

,nk foa ld¾h idOk j¾Okhg fhdod .kakd wdldrh mÍlaId flf¾' by; tallj, § 

ld¾h idOk ñkqï hgf;a idlÉcd l< fndfyda foa fï ldKavhg we;=<;a fõ' fuys § 

m<uqfjka ld¾h idOk úYaf,aIKhg ld¾h idOk m%jK;d mÍlaId lsÍu" wdh;ksl" 

l¾udka; yd ;dlaI‚l mqfrdal:khka yd iei£ï" fya;=M, iïnkaO;d yd iyiïnkaO;d 

we;=<;a fõ' fuys § ish¨ j¾.j, o;a; ,nd .; hq;= h' fojkq j ixikaokd;aul o;a; 

,nd .kafka ñkqï i,l=Kq lsÍï (Benchmarking) yd iudk m%;smdok yd fiajd imhk 

wfkl=;a wdh;k iu. ;r.ldÍ iei£ï ,nd .ekSfuks' ;=kajkq j ld¾h idOk 

úYaf,aIKfha yd iudf,dapkfha m%;sM, Wmdhud¾. ixj¾Okhg yd l%shd;aul lsÍug 

oekqu Èh hq;= h' isõjkq j wdh;khl ÈYdjka yd iïm;a ilik yd fm<.iajk lreKq 

u; ;SrK .ekSug iydhùug ld¾h idOk o;a; yd f;dr;=re fhdod .; hq;= h'

 • Y%u n,ldh (Workforce):  fï hgf;a Y%u n,ldfha yelshdjka yd Odß;d j¾Ok wjYH;d 

;lafiare lrkafka flfia o hkak;a" by< ld¾h idOkhka i|yd wjYH mßirh ilia 

lrkafka flfia o hkak;a mÍlaId lrkq ,efí' wdh;khl wjYH;d iu. tfl,a, jk 

mßÈ Y%u n,ldh mQ¾K jYfhka Ndú; lsÍug wdh;kh ksr; jkafka flfia o@ 

l<ukdlrKh yd Y%u n,ldh ixj¾Okh lrkafka flfia o hkak;a fuys § fidhd nef,a'

 • fufyhqï (Operations): mdßfNda.slhdg kshu jákdlu ,nd foñka o wdh;ksl 

id¾:l;ajh idlaId;a lr .ksñka o" wdh;kh ie,iqï ilia lrk wdldrh" 

l<ukdlrKh" jeä ÈhqKq lsÍï isÿ lsÍu" ;u ksIamdok kjHlrKhka lsÍu yd l%shdj,Ska 

jeäÈhqKq lrñka iM,;dj by< kxjk wdldrh;a fuys § úuid nef,a'

 • m%;sM, (Results) :  ksIamdok yd l%shdj,s m%;sM," mdßfNda.slhska b,lal lr .;a m%;sM," 

Y%u n,ldh flakaø lr .;a m%;sM," kdhl;aj yd md,k (Governance) m%;sM, iy uQ,H yd 

fj<om, m%;sM, hk ish¨ u lafIa;%j, ld¾h idOk yd l%shdldß;aj m%;sM, fï ldKavh 

hgf;a mÍlaId flf¾'

;;a;aj l<ukdlrKh i|yd jQ hqfrdamSh mokfï úYsIag;d wdlD;sh (EFQM)
1992 jif¾ § fuh y÷kajd fok ,§' EFQM úYsIag;d wdlD;sh hqfrdamSh ;;a;aj iïudk hgf;a 

wdh;kj, ld¾h idOk úYsIag;dj idlaId;a lr .kakd l<ukdlrK m%fõYhka we.hSug fhdod 

.kS' ^rEmh 3'10 n,kak&

fuu úYsIag;d rduqj hqfrdamfha rdcH yd mqoa.,sl wdh;k j¾. fofla u Ndú; jk w;r rdcH 

wxYfha fmdÿ ;lafiare rduqj f,i rdcH mßmd,kh i|yd jQ hqfrdamd wdh;kh úiska fuu wdlD;sh 

wkqj¾;kh fldg we;'[5]

EFQM úYsIag;d wdlD;sh úYsIag;ajh úoyd olajk" my; olajd we;s uQ,sl ixl,am u; mokï ù 

we;' ^fnda,aâßÊ rduqj yd ii|k úg fuys ixl,amj, wvq njla oDIHudk jQj o wod< w.hhka 

fndfyda ÿrg iudk fõ' fnda,aâßÊ rduqj ;=< moaO;s bÈß o¾Ykh" wdpdr O¾u" úksúoNdjh yd 

id¾:l;ajh hk wxY W¨mamd olajd we;'&

 • m%;sM, ÈYdk;sh (Results Orientation) : fï hgf;a wdh;kh" ish¨ u md¾Yjlrejka 

tkï n,OdÍka" mqrjeishka $ mdßfNda.slhska" yjq,alrejka yd wdh;kfha fiajh lrk 

mqoa.,hska ;Dma;su;a lrk m%;sM, ,nd .ekSfï wjYH;dj mj;S'

 • mqrjeis$mdßfNda.sl flakaøSh ùu' (Citizen/Customer Focus) : fuys § wdh;kh ;u 

wjOdkh oekg isák mdßfNda.slhska fuka u bÈß úNjhla we;s mdßfNda.slhska flf¾ o 

fhduq l< hq;= h' tfia u wdh;kfha ld¾h idOkh by< kexùug fuka u ksIamdok yd 

fiajd ksuejqïj, ixj¾Okh i|yd o iyNd.s lrjd .ekSu flfrys o ie,ls,a, fhduq l< 

hq;= fõ'

 • kdhl;ajh yd ld¾hfha ksh; nj (Leadership and Consistency of purpose):  fuys § 

fjkia jk mßirfha ld¾hfha ksh; nj iys; jQ ¥¾o¾YS m%fndaOj;a wdkqNdjfhka hq;a 

kdhl;ajhla wjYH fõ' tfia u Tyqg" wdh;kfha wruqKq fyd¢ka wjfndaO lrf.k 

ld¾hfha ksr; ùug iqÿiq mßirhla we;s lr th mj;ajdf.k hd hq;= w;r meyeÈ,s 

o¾Ykhla" fufyjrla yd w.hhka o ia:dmkh l< yels úh hq;= h'

 

 • l%shdj,s yd lreKq wkqj l<ukdlrKh (Management by Facts & Processes) : iM,odhS 

;SrK" o;a; yd f;dr;=re úYaf,aIKh u; mdol ùu;a l%shdjka l%shdj,shla f,i 

l<ukdlrKh lsÍu;a isÿjk úg wdh;khg wfmalaIs; m%;sM, lrd b;d id¾:l j" 

ld¾hlaIu j <Õd úh yels h hk oDIaáh fuys § úuid nef,a'

 • udkj ixj¾Okh yd ueÈy;a ùu  (People Development & Involvement) :  fiajlhskaf.a 

ixj¾Okh yd ueÈy;a ùu" yjq,a jákdlï (shared values) iys; fiajd mßirhla 

ks¾udKh lsÍu" úYajdih" újD;Ndjh" iún, .ekaùu yd ms<s.ekSu iys; ixialD;shla 

u.ska fiajl odhl;ajh Wmßu lsÍu fuys wjYH;dj hs'

 • wLKav bf.kSu" kjHlrK yd jeäÈhqKq lsÍu ( kjHlrK yd jeäÈhqKq lsÍï wjia:d 

we;s lsÍug wLKav bf.kSu u.ska ;;a;ajh yd n,mEï fjkilg wNsfhda.d;aul j l%shd 

lsÍu fï hgf;a wjYH;djls'

 • yjq,aldß;ajh ixj¾Okh (Participatory Development) : ixúOdkfha wruqKq idlaId;a 

lr.ekSu i|yd w.h tl;= l< yjq,aldß;ajh ixj¾Okh yd kv;a;= lsÍfï wjYH;dj 

fuys § wjOdrKh flf¾'

 

 • iudc j.lSï (Social Responsibility) : fuu.ska rdcH wdh;kj,g iudc j.lSu Ndr 

.ekSug;a" mdßißl ;srirNdjhg .re lsÍug;a foaYSh yd f.da,Sh m%cdfõ wfmalaIdjka yd 

wjYH;d imqrd,Sug W;aidy lrk f,ig;a ffO¾hj;a lrhs'[5]

fnda,aâßÊ rduqj iu. ii|k úg tys ldKav 7la we;s w;r EFQM rduqfjys ldKav 9la we;' tajd 

kï kdhl;ajh" Wmdhud¾." udkj iïm;" yjq,aldß;ajh yd iïm;a" l%shdj,s" ksIamdok yd fiajd" 

udkj m%;sM," mdßfNda.sl m%;sM," iudc m%;sM, yd jHdmdßl m%;sM, fõ' bka m<uq ks¾Kdhl my 

il%Shldrl (Enablers) jk w;r tajd wdh;kh lrkafka l=ula o hkak meyeÈ,s lr foa' B<Õ y;r 

m%;sM, jk w;r wdh;khg <Õd lr .; yels foa fudkjd o hkak olajhs' yrialvla ÈYdk;shla 

;=< bf.kSu" ks¾udKYS,s;ajh yd kjHlrKh wvx.= fõ'

fmdÿ we.hSï rduq wdlD;sh (CAF Model)
EFQM úYsIag;d wdlD;sfhka wdNdIh ,;a CAF wdlD;sh mQ¾K ;;a;aj l<ukdlrK fuj,ula jk 

w;r úfYaIfhka th hqfrdamd ix.ufha rdcH wxYfha wdh;k i|yd ilia lr we;' CAF wdlD;sh 

u.ska EFQM wdlD;sfha ixl,am 8la Ndú; flfrk kuq;a tajd rdcH wxYhg .e<fmk mßÈ 

mßj¾;kh lr we;' ta rdcH wxY wdh;kj,g .=Kd;aulNdjh ÈYdk;s lr .;a ld¾h idOk 

j¾Okhla i|yd Woõ lsÍu Wfoid h'[5] 

wdh;ksl ld¾h idOkh" mdßfNda.slhd" ñksiqka yd iudÔh uÜgfï úYsIag m%;sM, ,nd .; yelafla 

Wmdhud¾." ie,iqï" udkj iïm;" yjq,aldß;ajhka" iïm;a" l%shdj,Ska yd kdhl;ajh Èh;a lsÍfï 

Wmdhud¾. yryd nj hk u;h mdollr f.k CAF wdlD;sh ilia ù we;' rdcH wxYh i|yd jk 

CAF wdlD;sh wdh;ksl ld¾h idOk úYaf,aIKfha § i,ld ne,sh hq;= m%Odk wxY 9la y÷kdf.k 

we;s w;r tajd EFQM wdlD;sfha ks¾Kdhl kjhg wkql+, fõ'

3'11 rEm igyfka olajd we;s mßÈ CAF ks¾Kdhlj,ska 1-5 olajd ks¾Kdhl wdh;kfha l<ukdlrK 

Ndú;hka' iu. lghq;= lrhs' tajd il%Sh lrkakka (Enablers) f,i ye¢kafõ' t u.ska wdh;kh 

lrkafka l=ula o yd wdh;kh wfmalaId lrk m%;sM, ,nd.ekSu i|yd tys ld¾hhkag m%fõY jkafka 

flfia o hkak ;SrK lrhs' tfia u CAF ks¾Kdhl 6-9 olajd fldgia mqrjeishka $ mdßfNda.slhska" 

udkj iïm;" iudc j.lSu yd m%Odk ld¾h idOkh hk lafIa;%j, ,nd .;a m%;sM, jk w;r tajd 

ld¾h idOk ñkqï yd wjfndaOh u.ska .;a ;SrKhla fõ' ^ks¾Kdhl 6 yd 9 ys kùlrKhka 

ie,ls,a,g .kak'&
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3'10 rEmh
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Source: European Foundation for Quality Management [6].
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EFQM úYsIag;d wdlD;sh úYsIag;ajh úoyd olajk" my; olajd we;s uQ,sl ixl,am u; mokï ù 

we;' ^fnda,aâßÊ rduqj yd ii|k úg fuys ixl,amj, wvq njla oDIHudk jQj o wod< w.hhka 

fndfyda ÿrg iudk fõ' fnda,aâßÊ rduqj ;=< moaO;s bÈß o¾Ykh" wdpdr O¾u" úksúoNdjh yd 

id¾:l;ajh hk wxY W¨mamd olajd we;'&

 • m%;sM, ÈYdk;sh (Results Orientation) : fï hgf;a wdh;kh" ish¨ u md¾Yjlrejka 

tkï n,OdÍka" mqrjeishka $ mdßfNda.slhska" yjq,alrejka yd wdh;kfha fiajh lrk 

mqoa.,hska ;Dma;su;a lrk m%;sM, ,nd .ekSfï wjYH;dj mj;S'

 • mqrjeis$mdßfNda.sl flakaøSh ùu' (Citizen/Customer Focus) : fuys § wdh;kh ;u 

wjOdkh oekg isák mdßfNda.slhska fuka u bÈß úNjhla we;s mdßfNda.slhska flf¾ o 

fhduq l< hq;= h' tfia u wdh;kfha ld¾h idOkh by< kexùug fuka u ksIamdok yd 

fiajd ksuejqïj, ixj¾Okh i|yd o iyNd.s lrjd .ekSu flfrys o ie,ls,a, fhduq l< 

hq;= fõ'

 • kdhl;ajh yd ld¾hfha ksh; nj (Leadership and Consistency of purpose):  fuys § 

fjkia jk mßirfha ld¾hfha ksh; nj iys; jQ ¥¾o¾YS m%fndaOj;a wdkqNdjfhka hq;a 

kdhl;ajhla wjYH fõ' tfia u Tyqg" wdh;kfha wruqKq fyd¢ka wjfndaO lrf.k 

ld¾hfha ksr; ùug iqÿiq mßirhla we;s lr th mj;ajdf.k hd hq;= w;r meyeÈ,s 

o¾Ykhla" fufyjrla yd w.hhka o ia:dmkh l< yels úh hq;= h'

 

 • l%shdj,s yd lreKq wkqj l<ukdlrKh (Management by Facts & Processes) : iM,odhS 

;SrK" o;a; yd f;dr;=re úYaf,aIKh u; mdol ùu;a l%shdjka l%shdj,shla f,i 

l<ukdlrKh lsÍu;a isÿjk úg wdh;khg wfmalaIs; m%;sM, lrd b;d id¾:l j" 

ld¾hlaIu j <Õd úh yels h hk oDIaáh fuys § úuid nef,a'

 • udkj ixj¾Okh yd ueÈy;a ùu  (People Development & Involvement) :  fiajlhskaf.a 

ixj¾Okh yd ueÈy;a ùu" yjq,a jákdlï (shared values) iys; fiajd mßirhla 

ks¾udKh lsÍu" úYajdih" újD;Ndjh" iún, .ekaùu yd ms<s.ekSu iys; ixialD;shla 

u.ska fiajl odhl;ajh Wmßu lsÍu fuys wjYH;dj hs'

 • wLKav bf.kSu" kjHlrK yd jeäÈhqKq lsÍu ( kjHlrK yd jeäÈhqKq lsÍï wjia:d 

we;s lsÍug wLKav bf.kSu u.ska ;;a;ajh yd n,mEï fjkilg wNsfhda.d;aul j l%shd 

lsÍu fï hgf;a wjYH;djls'

 • yjq,aldß;ajh ixj¾Okh (Participatory Development) : ixúOdkfha wruqKq idlaId;a 

lr.ekSu i|yd w.h tl;= l< yjq,aldß;ajh ixj¾Okh yd kv;a;= lsÍfï wjYH;dj 

fuys § wjOdrKh flf¾'

 

 • iudc j.lSï (Social Responsibility) : fuu.ska rdcH wdh;kj,g iudc j.lSu Ndr 

.ekSug;a" mdßißl ;srirNdjhg .re lsÍug;a foaYSh yd f.da,Sh m%cdfõ wfmalaIdjka yd 

wjYH;d imqrd,Sug W;aidy lrk f,ig;a ffO¾hj;a lrhs'[5]

fnda,aâßÊ rduqj iu. ii|k úg tys ldKav 7la we;s w;r EFQM rduqfjys ldKav 9la we;' tajd 

kï kdhl;ajh" Wmdhud¾." udkj iïm;" yjq,aldß;ajh yd iïm;a" l%shdj,s" ksIamdok yd fiajd" 

udkj m%;sM," mdßfNda.sl m%;sM," iudc m%;sM, yd jHdmdßl m%;sM, fõ' bka m<uq ks¾Kdhl my 

il%Shldrl (Enablers) jk w;r tajd wdh;kh lrkafka l=ula o hkak meyeÈ,s lr foa' B<Õ y;r 

m%;sM, jk w;r wdh;khg <Õd lr .; yels foa fudkjd o hkak olajhs' yrialvla ÈYdk;shla 

;=< bf.kSu" ks¾udKYS,s;ajh yd kjHlrKh wvx.= fõ'

fmdÿ we.hSï rduq wdlD;sh (CAF Model)
EFQM úYsIag;d wdlD;sfhka wdNdIh ,;a CAF wdlD;sh mQ¾K ;;a;aj l<ukdlrK fuj,ula jk 

w;r úfYaIfhka th hqfrdamd ix.ufha rdcH wxYfha wdh;k i|yd ilia lr we;' CAF wdlD;sh 

u.ska EFQM wdlD;sfha ixl,am 8la Ndú; flfrk kuq;a tajd rdcH wxYhg .e<fmk mßÈ 

mßj¾;kh lr we;' ta rdcH wxY wdh;kj,g .=Kd;aulNdjh ÈYdk;s lr .;a ld¾h idOk 

j¾Okhla i|yd Woõ lsÍu Wfoid h'[5] 

wdh;ksl ld¾h idOkh" mdßfNda.slhd" ñksiqka yd iudÔh uÜgfï úYsIag m%;sM, ,nd .; yelafla 

Wmdhud¾." ie,iqï" udkj iïm;" yjq,aldß;ajhka" iïm;a" l%shdj,Ska yd kdhl;ajh Èh;a lsÍfï 

Wmdhud¾. yryd nj hk u;h mdollr f.k CAF wdlD;sh ilia ù we;' rdcH wxYh i|yd jk 

CAF wdlD;sh wdh;ksl ld¾h idOk úYaf,aIKfha § i,ld ne,sh hq;= m%Odk wxY 9la y÷kdf.k 

we;s w;r tajd EFQM wdlD;sfha ks¾Kdhl kjhg wkql+, fõ'

3'11 rEm igyfka olajd we;s mßÈ CAF ks¾Kdhlj,ska 1-5 olajd ks¾Kdhl wdh;kfha l<ukdlrK 

Ndú;hka' iu. lghq;= lrhs' tajd il%Sh lrkakka (Enablers) f,i ye¢kafõ' t u.ska wdh;kh 

lrkafka l=ula o yd wdh;kh wfmalaId lrk m%;sM, ,nd.ekSu i|yd tys ld¾hhkag m%fõY jkafka 

flfia o hkak ;SrK lrhs' tfia u CAF ks¾Kdhl 6-9 olajd fldgia mqrjeishka $ mdßfNda.slhska" 

udkj iïm;" iudc j.lSu yd m%Odk ld¾h idOkh hk lafIa;%j, ,nd .;a m%;sM, jk w;r tajd 

ld¾h idOk ñkqï yd wjfndaOh u.ska .;a ;SrKhla fõ' ^ks¾Kdhl 6 yd 9 ys kùlrKhka 

ie,ls,a,g .kak'&
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EFQM úYsIag;d wdlD;sh úYsIag;ajh úoyd olajk" my; olajd we;s uQ,sl ixl,am u; mokï ù 

we;' ^fnda,aâßÊ rduqj yd ii|k úg fuys ixl,amj, wvq njla oDIHudk jQj o wod< w.hhka 

fndfyda ÿrg iudk fõ' fnda,aâßÊ rduqj ;=< moaO;s bÈß o¾Ykh" wdpdr O¾u" úksúoNdjh yd 

id¾:l;ajh hk wxY W¨mamd olajd we;'&

 • m%;sM, ÈYdk;sh (Results Orientation) : fï hgf;a wdh;kh" ish¨ u md¾Yjlrejka 

tkï n,OdÍka" mqrjeishka $ mdßfNda.slhska" yjq,alrejka yd wdh;kfha fiajh lrk 

mqoa.,hska ;Dma;su;a lrk m%;sM, ,nd .ekSfï wjYH;dj mj;S'

 • mqrjeis$mdßfNda.sl flakaøSh ùu' (Citizen/Customer Focus) : fuys § wdh;kh ;u 

wjOdkh oekg isák mdßfNda.slhska fuka u bÈß úNjhla we;s mdßfNda.slhska flf¾ o 

fhduq l< hq;= h' tfia u wdh;kfha ld¾h idOkh by< kexùug fuka u ksIamdok yd 

fiajd ksuejqïj, ixj¾Okh i|yd o iyNd.s lrjd .ekSu flfrys o ie,ls,a, fhduq l< 

hq;= fõ'

 • kdhl;ajh yd ld¾hfha ksh; nj (Leadership and Consistency of purpose):  fuys § 

fjkia jk mßirfha ld¾hfha ksh; nj iys; jQ ¥¾o¾YS m%fndaOj;a wdkqNdjfhka hq;a 

kdhl;ajhla wjYH fõ' tfia u Tyqg" wdh;kfha wruqKq fyd¢ka wjfndaO lrf.k 

ld¾hfha ksr; ùug iqÿiq mßirhla we;s lr th mj;ajdf.k hd hq;= w;r meyeÈ,s 

o¾Ykhla" fufyjrla yd w.hhka o ia:dmkh l< yels úh hq;= h'

 

 • l%shdj,s yd lreKq wkqj l<ukdlrKh (Management by Facts & Processes) : iM,odhS 

;SrK" o;a; yd f;dr;=re úYaf,aIKh u; mdol ùu;a l%shdjka l%shdj,shla f,i 

l<ukdlrKh lsÍu;a isÿjk úg wdh;khg wfmalaIs; m%;sM, lrd b;d id¾:l j" 

ld¾hlaIu j <Õd úh yels h hk oDIaáh fuys § úuid nef,a'

 • udkj ixj¾Okh yd ueÈy;a ùu  (People Development & Involvement) :  fiajlhskaf.a 

ixj¾Okh yd ueÈy;a ùu" yjq,a jákdlï (shared values) iys; fiajd mßirhla 

ks¾udKh lsÍu" úYajdih" újD;Ndjh" iún, .ekaùu yd ms<s.ekSu iys; ixialD;shla 

u.ska fiajl odhl;ajh Wmßu lsÍu fuys wjYH;dj hs'

 • wLKav bf.kSu" kjHlrK yd jeäÈhqKq lsÍu ( kjHlrK yd jeäÈhqKq lsÍï wjia:d 

we;s lsÍug wLKav bf.kSu u.ska ;;a;ajh yd n,mEï fjkilg wNsfhda.d;aul j l%shd 

lsÍu fï hgf;a wjYH;djls'

 • yjq,aldß;ajh ixj¾Okh (Participatory Development) : ixúOdkfha wruqKq idlaId;a 

lr.ekSu i|yd w.h tl;= l< yjq,aldß;ajh ixj¾Okh yd kv;a;= lsÍfï wjYH;dj 

fuys § wjOdrKh flf¾'

 

 • iudc j.lSï (Social Responsibility) : fuu.ska rdcH wdh;kj,g iudc j.lSu Ndr 

.ekSug;a" mdßißl ;srirNdjhg .re lsÍug;a foaYSh yd f.da,Sh m%cdfõ wfmalaIdjka yd 

wjYH;d imqrd,Sug W;aidy lrk f,ig;a ffO¾hj;a lrhs'[5]

fnda,aâßÊ rduqj iu. ii|k úg tys ldKav 7la we;s w;r EFQM rduqfjys ldKav 9la we;' tajd 

kï kdhl;ajh" Wmdhud¾." udkj iïm;" yjq,aldß;ajh yd iïm;a" l%shdj,s" ksIamdok yd fiajd" 

udkj m%;sM," mdßfNda.sl m%;sM," iudc m%;sM, yd jHdmdßl m%;sM, fõ' bka m<uq ks¾Kdhl my 

il%Shldrl (Enablers) jk w;r tajd wdh;kh lrkafka l=ula o hkak meyeÈ,s lr foa' B<Õ y;r 

m%;sM, jk w;r wdh;khg <Õd lr .; yels foa fudkjd o hkak olajhs' yrialvla ÈYdk;shla 

;=< bf.kSu" ks¾udKYS,s;ajh yd kjHlrKh wvx.= fõ'

fmdÿ we.hSï rduq wdlD;sh (CAF Model)
EFQM úYsIag;d wdlD;sfhka wdNdIh ,;a CAF wdlD;sh mQ¾K ;;a;aj l<ukdlrK fuj,ula jk 

w;r úfYaIfhka th hqfrdamd ix.ufha rdcH wxYfha wdh;k i|yd ilia lr we;' CAF wdlD;sh 

u.ska EFQM wdlD;sfha ixl,am 8la Ndú; flfrk kuq;a tajd rdcH wxYhg .e<fmk mßÈ 

mßj¾;kh lr we;' ta rdcH wxY wdh;kj,g .=Kd;aulNdjh ÈYdk;s lr .;a ld¾h idOk 

j¾Okhla i|yd Woõ lsÍu Wfoid h'[5] 

wdh;ksl ld¾h idOkh" mdßfNda.slhd" ñksiqka yd iudÔh uÜgfï úYsIag m%;sM, ,nd .; yelafla 

Wmdhud¾." ie,iqï" udkj iïm;" yjq,aldß;ajhka" iïm;a" l%shdj,Ska yd kdhl;ajh Èh;a lsÍfï 

Wmdhud¾. yryd nj hk u;h mdollr f.k CAF wdlD;sh ilia ù we;' rdcH wxYh i|yd jk 

CAF wdlD;sh wdh;ksl ld¾h idOk úYaf,aIKfha § i,ld ne,sh hq;= m%Odk wxY 9la y÷kdf.k 

we;s w;r tajd EFQM wdlD;sfha ks¾Kdhl kjhg wkql+, fõ'

3'11 rEm igyfka olajd we;s mßÈ CAF ks¾Kdhlj,ska 1-5 olajd ks¾Kdhl wdh;kfha l<ukdlrK 

Ndú;hka' iu. lghq;= lrhs' tajd il%Sh lrkakka (Enablers) f,i ye¢kafõ' t u.ska wdh;kh 

lrkafka l=ula o yd wdh;kh wfmalaId lrk m%;sM, ,nd.ekSu i|yd tys ld¾hhkag m%fõY jkafka 

flfia o hkak ;SrK lrhs' tfia u CAF ks¾Kdhl 6-9 olajd fldgia mqrjeishka $ mdßfNda.slhska" 

udkj iïm;" iudc j.lSu yd m%Odk ld¾h idOkh hk lafIa;%j, ,nd .;a m%;sM, jk w;r tajd 

ld¾h idOk ñkqï yd wjfndaOh u.ska .;a ;SrKhla fõ' ^ks¾Kdhl 6 yd 9 ys kùlrKhka 

ie,ls,a,g .kak'&

kjHlrKh yd kdhl;ajh

fmdÿ we.hSï rduq wdlD;sh (CAF Model)

3'11 rEmh

il%Sh lrkakka 

1' kdhl;ajh 

3' ñksiqka

2' Wmdhud¾.
yd

ie,iqïlrKh 

4' yjq,aldÍ;ajh
yd iïm;

5' l%shdj,h

7' udkj
m%;sM, 

6' mqrjeis yd 
mdßfNda.sl

m%;sM, 

8' iudc j.lSï 
m%;sM, 

 9' m%Odk 
ld¾h idOk 

m%;sM, 

m%;sM, 

Source: European Foundation for Quality Management [6].

kjHlrKh yd kdhl;ajh

1-9 olajd jQ ks¾Kdhl ms<sn| idrdxY úia;rhla my; oela fõ'

 • kdhl;ajh ( fuu ks¾Kdhl hgf;a wdh;khg u. fmkaùug" wdh;kh l<ukdlrKhg 

yd tys ld¾h idOkhg fuka u tys wLKav jeäÈhqKqjg" udkj iïm; wNsfma%rKhg yd 

Tjqkg iydhùug" wdh;kh wdo¾Yhla f,i mj;ajdf.khdug" foaYmd,k wêldßfha yd 

wfkl=;a md¾Yajlrejka iu. id¾:l l<ukdlrK in|;d mj;ajdf.khdu wd§ 

l%shdldrlïj,g wdh;ksl kdhl;ajh lrkafka fudkjd o hkak mÍlaIKhg ,la fõ'

 • Wmdhud¾. yd ie,iqïlrKh ( fuys § wdh;kh ;u md¾Yajlrejkaf.a wkd.; fuka u 

j¾;udk wjYH;d ms<sn| j o;a; yd f;dr;=re /ia lrkafka flfia o@ tfia /ia lr .;a 

f;dr;=re weiqfrka Wmdhud¾. ie,iqïlrKh lrkafka flfia o@ tu Wmdhud¾. 

ikaksfõokh yd l%shd;aul lrk wdldrh" th ksrka;r iudf,dapkh lrk wdldrh" 

kjHlrK yd fjkia lsÍï ie,iqï lsÍu" l%shd;aul lsÍu yd iudf,dapkh lrkafka flfia 

o hkak úuid nef,a'

 • ñksiqka ^udkj iïm;&( fuu ks¾Kdhlh hgf;a Wmdhud¾. yd ie,iqïlrKh 

iïnkaOfhka udkj iïm; úksúoNdjfhka hqla; j ie,iqï lsÍu" l<ukdlrKh lsÍu 

yd jeäÈhqKq lsÍu isÿ lrkafka flfia o@ wdh;ksl yd ;ks mqoa., wruqKq tfl,a, lrñka 

udkj iïmf;ys ksmqK;d ie,iqïlrKh" ksmqK;d y÷kd .ekSu" ixj¾Okh yd Ndú; 

lrk wdldrh" fiajlhska ld¾hfhys kshq;= lr .kakd wdldrh iy fiajl hym; i|yd 

iydh jkafka flfia o hkak;a fidhd nef,a'

 • yjq,aldß;ajh yd iïm;a ( fï hgf;a md¾Yajlrejka" mdßfNda.slhska iu. yjq,aldß;ajh 

ixj¾Okh yd l%shd;aul lsÍu isÿ lrkafka flfia o@ hkak" uQ,H iïm;a" f;dr;=re" oekqu" 

;dlaIKh yd myiqlï jeks iïm;a l<ukdlrKh lrkafka flfia o@ hkak úuid nef,a'

 • l%shdj,s( fuys § md¾Yajlrejka iyNd.s lr .ksñka wLKav j wdh;kfha l%shdj,s y÷kd 

.ekSu" ie,iqï lsÍu" l<ukdlrKh lsÍu yd kjHlrKh wdÈh lsÍug" mdßfNda.sl 

wfmalaId mßÈ ksIamdok yd fiajd ixj¾Okh yd iemhqïlrKhg" wdh;kh yd wfkl=;a wod< 

wdh;k iu. l%shdj,s iïnkaëlrKhg wdh;kh lrkafka l=ula o hkak mÍlaId flf¾'

 • mdßfNda.sl flakaøSh m%;sM,( ixcdkkh (Perception) yd ld¾h idOkh uekSfï m%;sM, 

;=<ska mdßfNda.slhskaf.a yd mqrjeishkaf.a wfmalaIdjka idlaId;a lr,Sug wdh;kh <Õd 

lr f.k we;s foa fudkjd o hkak;a fidhd nef,a'

 • udkj m%;sM, ( ixcdkkh yd ld¾h idOk ñkqï m%;sM, yryd udkj iïmf;ys wjYH;d yd 

wfmalaId <Õd lrùug wdh;kh idlaId;a lr f.k we;s foa fudkjd o hkak fidhd nef,a'

 • iudc j.lSï m%;sM, ( ixcdkkh yd ld¾h idOk ñkqï m%;sM, ;=<ska wdh;kfha iudc 

j.lSï bgq lsÍu i|yd wdh;kh idlaId;a lrf.k we;s foa úuiSug ,la fõ'

 • uQ,sl ld¾h idOk m%;sM,( wdh;kfha ndysr m%;sM, ^ksuejqï yd m%;sM,& yd wNHka;r 

m%;sM, ^ld¾hlaIu;d uÜgï& iïnkaOfhka wdh;k <Õd lr .;a m%;sM, mÍlaId flf¾'

CAF wdlD;sfha ndysr m%;sM, u.ska ndysr md¾Yajlrejkaf.a wfmalaIdjka ;Dma;su;a lsÍfï § 

wdh;kfha Wmdhud¾.j, iM,;dfjys ñkqï ksrEmKh flf¾' wdh;khl Wmdhud¾. ie,iqfuys 

olajd we;s mßÈ ksuejqï ^ksIamdok yd fiajd& yd m%;sM, ^iudch yd md¾Yajlrejka u; wdh;kfha 

m%Odk l%shdldrlïj, n,mEu& <Õd lr.ekSu fl;rï idlaId;a lr f.k we;s wdldrh rdcH 

wdh;k ;lafiare l< hq;= nj wjOdrKh fõ'

wfkla w;g wdh;kh ;u ld¾hka bgq lrk úg wNHka;r l%shdj,sys ld¾hlaIu;dj" iM,;dj yd 

wd¾Ól ñkqï wNHka;r m%;sM, yd iïnkaO fõ' th l%shdj,s l<ukdlrKh ^Wod( M,odhs;dj" 

msßjeh M,odhs;dj fyda wvqmdvq yd fodaI iys; nj&" uQ,H ld¾h idOkh ^wh jeh iu. wkq.; 

fjñka uQ,H iïm;aj, iM, mßyrKh&" wNHka;r mÍlaId yd ú.Kk m%;sM, o we;=<;a j 

wdh;khg md¾Yajlrejka iyNd.s lrjd .ekSfï Odß;dj wdÈh iïnkaO lreKq wNHka;r m%;sM, 

hg;g wh;a fõ'

CAF uOHia:dkh rdcH wdh;kj,g ;u wdh;kj, ld¾h idOk mr;rhla we;s úg rdcH 

wdh;kj,g iajhx ;lafiarejla lsÍug;a jeä ÈhqKq lsÍfï l%shd;aul ie,eiaula ilia lsÍug;a 

mshjr 10 l .uka ud¾.hla ilia fldg we;' ud¾f.damfoaYhla f,i CAF úiska tla tla 

ks¾Kdhlhkag wod< l<ukdlrK m%fõYhka yd jeäÈhqKq lsÍfï l%shd ud¾. kso¾Ykh lr we;' 

bka iuyrla ks¾foaYs; jeä ÈhqKq lsÍfï wfkl=;a fudähq,j, iúia;r j olajd we;'

^jeäÿr úia;r i|yd CAF ;lafiare ud¾f.damfoaY EIPA wvúfhka nd.; lr .; yels h'&[6]
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1-9 olajd jQ ks¾Kdhl ms<sn| idrdxY úia;rhla my; oela fõ'

 • kdhl;ajh ( fuu ks¾Kdhl hgf;a wdh;khg u. fmkaùug" wdh;kh l<ukdlrKhg 

yd tys ld¾h idOkhg fuka u tys wLKav jeäÈhqKqjg" udkj iïm; wNsfma%rKhg yd 

Tjqkg iydhùug" wdh;kh wdo¾Yhla f,i mj;ajdf.khdug" foaYmd,k wêldßfha yd 

wfkl=;a md¾Yajlrejka iu. id¾:l l<ukdlrK in|;d mj;ajdf.khdu wd§ 

l%shdldrlïj,g wdh;ksl kdhl;ajh lrkafka fudkjd o hkak mÍlaIKhg ,la fõ'

 • Wmdhud¾. yd ie,iqïlrKh ( fuys § wdh;kh ;u md¾Yajlrejkaf.a wkd.; fuka u 

j¾;udk wjYH;d ms<sn| j o;a; yd f;dr;=re /ia lrkafka flfia o@ tfia /ia lr .;a 

f;dr;=re weiqfrka Wmdhud¾. ie,iqïlrKh lrkafka flfia o@ tu Wmdhud¾. 

ikaksfõokh yd l%shd;aul lrk wdldrh" th ksrka;r iudf,dapkh lrk wdldrh" 

kjHlrK yd fjkia lsÍï ie,iqï lsÍu" l%shd;aul lsÍu yd iudf,dapkh lrkafka flfia 

o hkak úuid nef,a'

 • ñksiqka ^udkj iïm;&( fuu ks¾Kdhlh hgf;a Wmdhud¾. yd ie,iqïlrKh 

iïnkaOfhka udkj iïm; úksúoNdjfhka hqla; j ie,iqï lsÍu" l<ukdlrKh lsÍu 

yd jeäÈhqKq lsÍu isÿ lrkafka flfia o@ wdh;ksl yd ;ks mqoa., wruqKq tfl,a, lrñka 

udkj iïmf;ys ksmqK;d ie,iqïlrKh" ksmqK;d y÷kd .ekSu" ixj¾Okh yd Ndú; 

lrk wdldrh" fiajlhska ld¾hfhys kshq;= lr .kakd wdldrh iy fiajl hym; i|yd 

iydh jkafka flfia o hkak;a fidhd nef,a'

 • yjq,aldß;ajh yd iïm;a ( fï hgf;a md¾Yajlrejka" mdßfNda.slhska iu. yjq,aldß;ajh 

ixj¾Okh yd l%shd;aul lsÍu isÿ lrkafka flfia o@ hkak" uQ,H iïm;a" f;dr;=re" oekqu" 

;dlaIKh yd myiqlï jeks iïm;a l<ukdlrKh lrkafka flfia o@ hkak úuid nef,a'

 • l%shdj,s( fuys § md¾Yajlrejka iyNd.s lr .ksñka wLKav j wdh;kfha l%shdj,s y÷kd 

.ekSu" ie,iqï lsÍu" l<ukdlrKh lsÍu yd kjHlrKh wdÈh lsÍug" mdßfNda.sl 

wfmalaId mßÈ ksIamdok yd fiajd ixj¾Okh yd iemhqïlrKhg" wdh;kh yd wfkl=;a wod< 

wdh;k iu. l%shdj,s iïnkaëlrKhg wdh;kh lrkafka l=ula o hkak mÍlaId flf¾'

 • mdßfNda.sl flakaøSh m%;sM,( ixcdkkh (Perception) yd ld¾h idOkh uekSfï m%;sM, 

;=<ska mdßfNda.slhskaf.a yd mqrjeishkaf.a wfmalaIdjka idlaId;a lr,Sug wdh;kh <Õd 

lr f.k we;s foa fudkjd o hkak;a fidhd nef,a'

 • udkj m%;sM, ( ixcdkkh yd ld¾h idOk ñkqï m%;sM, yryd udkj iïmf;ys wjYH;d yd 

wfmalaId <Õd lrùug wdh;kh idlaId;a lr f.k we;s foa fudkjd o hkak fidhd nef,a'

 • iudc j.lSï m%;sM, ( ixcdkkh yd ld¾h idOk ñkqï m%;sM, ;=<ska wdh;kfha iudc 

j.lSï bgq lsÍu i|yd wdh;kh idlaId;a lrf.k we;s foa úuiSug ,la fõ'

 • uQ,sl ld¾h idOk m%;sM,( wdh;kfha ndysr m%;sM, ^ksuejqï yd m%;sM,& yd wNHka;r 

m%;sM, ^ld¾hlaIu;d uÜgï& iïnkaOfhka wdh;k <Õd lr .;a m%;sM, mÍlaId flf¾'

CAF wdlD;sfha ndysr m%;sM, u.ska ndysr md¾Yajlrejkaf.a wfmalaIdjka ;Dma;su;a lsÍfï § 

wdh;kfha Wmdhud¾.j, iM,;dfjys ñkqï ksrEmKh flf¾' wdh;khl Wmdhud¾. ie,iqfuys 

olajd we;s mßÈ ksuejqï ^ksIamdok yd fiajd& yd m%;sM, ^iudch yd md¾Yajlrejka u; wdh;kfha 

m%Odk l%shdldrlïj, n,mEu& <Õd lr.ekSu fl;rï idlaId;a lr f.k we;s wdldrh rdcH 

wdh;k ;lafiare l< hq;= nj wjOdrKh fõ'

wfkla w;g wdh;kh ;u ld¾hka bgq lrk úg wNHka;r l%shdj,sys ld¾hlaIu;dj" iM,;dj yd 

wd¾Ól ñkqï wNHka;r m%;sM, yd iïnkaO fõ' th l%shdj,s l<ukdlrKh ^Wod( M,odhs;dj" 

msßjeh M,odhs;dj fyda wvqmdvq yd fodaI iys; nj&" uQ,H ld¾h idOkh ^wh jeh iu. wkq.; 

fjñka uQ,H iïm;aj, iM, mßyrKh&" wNHka;r mÍlaId yd ú.Kk m%;sM, o we;=<;a j 

wdh;khg md¾Yajlrejka iyNd.s lrjd .ekSfï Odß;dj wdÈh iïnkaO lreKq wNHka;r m%;sM, 

hg;g wh;a fõ'

CAF uOHia:dkh rdcH wdh;kj,g ;u wdh;kj, ld¾h idOk mr;rhla we;s úg rdcH 

wdh;kj,g iajhx ;lafiarejla lsÍug;a jeä ÈhqKq lsÍfï l%shd;aul ie,eiaula ilia lsÍug;a 

mshjr 10 l .uka ud¾.hla ilia fldg we;' ud¾f.damfoaYhla f,i CAF úiska tla tla 

ks¾Kdhlhkag wod< l<ukdlrK m%fõYhka yd jeäÈhqKq lsÍfï l%shd ud¾. kso¾Ykh lr we;' 

bka iuyrla ks¾foaYs; jeä ÈhqKq lsÍfï wfkl=;a fudähq,j, iúia;r j olajd we;'

^jeäÿr úia;r i|yd CAF ;lafiare ud¾f.damfoaY EIPA wvúfhka nd.; lr .; yels h'&[6]
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THE CAF MODEL IMPROVEMENT ACTIONS.

3'12 rEmh

il%Sh lrkakka

Innovation and learning

1. kdhl;ajh

3. udkj iïm;

 

 

• uyck iólaIK
 Citizen/customer

  surveys

• ISO 14000 • uÜgï i,l=Kq lsÍu
• ú.Kk
• ;=,kd;aul
  md,k igyka 

2. Wmdh ud¾. 
yd 

ie,iqïlrKh

4. yjq,aldÍ;ajh
yd iïm;a 

5. l%shdj,s

7. uyck

m%;sM,

6. mdßfNda.sl
flakaøSh
m%;sM,

8. iudc
j.lSï m%;sM,

 

9. m%Odk
ld¾h idOk 

m%;sM,
 

m%;sM,

Source: European Institute of Public Administration, CAF Centre [5]. 

fhduq $ mßYS,k

[1] Asian Development Bank. Asia-Pacific Community of Practice on Managing Development 
Results. Framework for Results Based Public Sector Management and Country Cases. Asian 
Development Bank; 2011.

[2] Bar Cendón A. Accountability and Public Administration: Concepts, Dimensions, 
Developments. United Nations Public Administration Network, undated. Downloaded from 
http://unpan1.un.org/intradoc/groups/public/documents/nispacee/unpan006506.pdf.

[3] Bovens M. Public Accountability: A framework for the analysis and assessment  
of accountability arrangements in the public domain. Draft paper for CONNEX, Research 
Group 2: Democracy and Accountability in the EU, 2005. Downloaded from 

 http://www.qub.ac.uk/polproj/reneg/contested_meanings/Bovens_Public%20
Accountability.connex2.doc.

[4] Bowman J.S., Russell L.W. Productivity and Ethics: The Leadership Challenge. In:  
Holzer M., Lee S., eds. Public Productivity Handbook (Second Edition, Revisited and 
Expanded); 2004.

 ² $$$$$$ ² 

• ld¾h idOk l<ukdlrKh
• ;=,kd;aul md,k igyka 
• mqrjeis m%{ma;sh 
• uÜgï i,l=Kq lsÍu

• fufyjr 
• ixj¾Okh

• whjehlrKh" 
  .sKqïlrKh 
• uÜgï i,l=Kq lsÍu

• ld¾h idOk l<ukdlrKh 
• udkj iïm;g wdfhdackh
• ksIamdok ixj¾Okh 
• ;;a;aj lj

• f;dr;=re l%shdjka 
• mdßfNda.sl
  iïnkaO;d 
  l<ukdlrKh
• w;afmd;a 
• ISO 9000 
• ;;a;aj lj 
• ;=,kd;aul 
  md,k igyka 

| 63M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 

fudähq, 02 ( ld¾h idOk l<ukdlrKh



[5] CAF Resource Center. CAF 2013: Improving Public Organizations through Self-Assessment. 
Maastrict, Netherlands: European Institute of Public Administration and European Union 
Public Administration Network; 2013.

[6] European Foundation for Quality Management. http://www.efqm.org. 

[7] Halachmi A., Geert B., eds. 1996. Organizational Performance and Measurement in the 
Public Sector: Toward Service, Effort and Accomplishment Reporting. Connecticut, USA: 
Quorum Books; 1996. 

[8] Henry N., ed. Public Administration and Public Affairs (Tenth Edition). New Jersey, USA: 
Pearson Prentice Hall; 2007. 

[9] Kim S. Framework of RBM Systems. Lecture notes during the APO Workshop on Results-
Based Management for NPOs and Public Sector Organizations in Manila, Philippines, 
October 7–10 2014.

[10] Osborne D., Gaebler T. Reinventing Government. USA: Addison-Wesley Publication; 1992. 

[11] Osborne D., Plastrick P. The Reinventor’s Fieldbook: Tools for Transforming Your 
Government. USA: Jossey-Bass; 2000.

[12] Peters B.G., Pierre J., eds. The SAGE Handbook of Public Administration. Los Angeles, 
California, USA: SAGE Publications; 2014.

[13] Saldanha C. Results-Based Management. Lecture notes during the APO Workshop on 
Results-Based Management for NPOs and Public Sector Organizations in Manila, Philippines, 
October 7–10 2014.

[14] Stapenhurst R., O’Brien M. Accountability in Governance. Washington DC, USA: World 
Bank Institute; undated. Downloaded from https://siteresources.worldbank.org/
PUBLICSECTORANDGOVERNANCE/Resources/AccountabilityGovernance.pdf.

[15] Steffek J. Public Accountability and the Public Sphere of International Governance. RECON 
Online Working Paper, 2008.

[16] US Department of Commerce. Baldrige Excellence Framework 2015-2016: A systems 
approach to improving your organization’s performance. Gaithersburg, MD, USA: National 
Institute of Standards and Technology; 2015.

[17] Van Dooren W., Bouckaert G., Halligan J. Performance Management in the Public Sector. 
Abingdon, NY: Routledge; 2015.

[18] Strom K. Delegation and Accountability in Parliamentary Democracies; 2000. 

fudähq, 02 ( ld¾h idOk l<ukdlrKh

M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 64 |



fudähq, 3

 rdcH wxYfha M,odhs;dj uekSu

 

fuu fudähq,h wOHhkh wjidkfha § iyNd.sjkakkag my; foa wjfndaO ù ;sìh hq;= h'

 1' meyeÈ,s lsÍï iys; j rdcH fiajdfõ ñkqï ixl,amh'

 2'  rdcH wxYfha M,odhs;dj uekSu yd l%ufõohla ixj¾Okh yd tys wNsfhda.'

 3'  rdcH wxYfha M,odhs;dj uekSu ms<sn| j ksÍlaIK yd cd;Hka;r w;aoelSu'

 4'  cd;sl ixLHdf,aLk ld¾hd,h (UK) úiska l< id¾:l ñkqï o we;=<;a j rdcH wxYfha 

M,odhs;dj uekSu i|yd l%ufõohla ilia lsÍu

 5'  rdcH wxYfha M,odhs;dj uekSu i|yd ia:dms; M,odhs;d rduq yd tajdfha iïnkaO;d

 6'  rdcH wxYfha jevigyka" l%shdldrlï yd tajd fhojqï" ksuejqï yd m%;sM, iu. 

iïnkaO;dj f;areï .ekSu i|yd ;¾ldkql+, rduqj (Logical Frame) Ndú;h'

 7'  iúia;r j OECD wka;¾ cd;sl ud¾f.damfoaY iy ESA/SNA ud¾f.damfoaY Ndú;fhka rdcH 

wxYfha M,odhs;dj uekSfï ffioaOdka;sl $ kHdhsl miqìu

 8'  o¾Yl wxl Ndú; lrñka M,odhs;dj uekSfï kHdhd;aul ixl,amh'

 9' rdcH fiajfha ksuejqï o¾Ylh .Kkh lsÍfï l%fudamdhsl ud¾f.damfoaYh'

 10'  rdcH fiajfha fhojqï o¾Ylh .Kkh lsÍfï l%fudamdhsl ud¾f.damfoaYh'

 11'  wdxYsl yd wdh;ksl uÜgñka rdcH wxYfha M,odhs;dj .Kkh lsÍu yd úYaf,aIKh  

lsÍfï l%fudamdhsl ud¾f.damfoaY'

 

uu fudähq,h tall 6lska iukaú; h'

 tall 1 (  rdcH fiajd ld¾h idOkh uekSu ms<sn| fmdÿ úYaf,aIKh

 tall 2 (  M,odhs;dj uekSfï m%Odk uQ,O¾u yd ixl,am

 tall 3 (  rdcH fiajd ksuejqï ñkqï lsÍu

 tall 4 (  rdcH fiajd fhojqï ñkqï lsÍu

 tall 5 (  iuia; rdcH fiajd M,odhs;dj uekSu

 tall 6 ( ld¾h idOk ñkqïj, .=Kd;aulNdjh yd id¾j M,odhs;d ñkqï .e<mSu'
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tall 1 ( rdcH fiajd ld¾h idOkh uekSu ms<sn| ye¢kaùu yd 
fmdÿ úYaf,aIKh
bf.kqï wruqKq

 

outputs are highly related to consumption. 

PUBLIC SERVICE PROCESS.

4'1 rEmh

jev igyka
wruqKq

fiajd l%shdj,sh

fhojqï l%shdj,sh m%;sM,

ksuejqï

fuu tallh wOHhkh wjidkfha iyNd.sjkakkag rdcH fiajd ksuejqï uekSu ms<sn| Yla;su;a 

lreKq f.dkq lsÍug;a tajd wjfndaO lr.ekSug;a yelshdj ,eìh hq;= h'

M,odhs;d o¾Ylh wkqj rdcH fiajd l%shdj,sfha ixl,amuh ikao¾Nh'

fiajd l%shdj,sh ms<sn| wjfndaOh ld¾h idOk f;dr;=re úYaf,aIKfha m%Odk wx.hls' rdcH 

m%;sm;a;shg wkqj" rdcH fiajdjkag Tjqkaf.a jevigyka wruqKq iydh jk w;r rdcH fiajdjka 4'1 

rEmfha olajd we;s mßÈ fhojqï" l%shdj,s yd ksuejqïj,ska iukaú; h' fmdÿfõ i,lk l," fhojqï 

hï l%shdjla bgq lsÍug wjYH iïm;a m%udKh iu. iïnkaO h' WodyrKhla jYfhka fiajd 

wd¾Ólfha idOl jk bvï" Y%uh yd m%d.aOkh iu. iumd; fõ' flfia jqj o ;dlaIKh mokï lr 

.;a iuyr fiajdjka l%shd;aul lsÍug ;dlaIKh wjYH ksid iuyr fiajdjkays oekqu jeo.;a 

idOlhla fõ'

fiajd l%shdj,sh hkq fhojqï" ksuejqï njg m;a lrkq ,nk wd¾Ól l%shdldrlï h' l%shdj,shla f,i 

ye¢kafjkafka fiajdjla ,nd fok fyda ckkh lrk ;dlaIKh hs' fiajdjka" ksIamdokh lrkq ,nk 

wjia:dfõ § u mßfNdackhg ,la jk neúka ksuejqï hkak mßfNdackhla yd iïnkaO fõ' bka 

lshefjkafka" fiajd ksIamdokh yd mßfNdackh fjka l< fkdyels nj;a fiajd iam¾Y l< fkdyels 

neúka .nvd l< fkdyels nj;a h' ^ukd fiajdjka .nvd lsÍu fyda oelSu fyda r|jd .ekSu fyda 

wfmalaId fkdflf¾'& fiajd l%shdj,sh isÿjk wjia:dfõ § u ksuejqï ksIamdokh jk neúka miq 

ld,Sk mßfNdackh i|yd lsisÿ fiajdjla .nvd lsÍug fkdyels h'

rdcH fiajd l%shdj,sh

rdcH fiajd l%shdj,sh tys ld¾hNdrfha m%udKh úYaf,aIKhg fmdÿ rduqjla imhd fok w;r rdcH 

fiajdjkays ld¾h idOkh ;lafiare lsÍug o" fuj,ula fia l%shd lrhs' M,odhs;dj u; mokï jQ 

.Kkh lsÍula yryd ;dlaI‚l ld¾hlaIu;dj ;lafiare lsÍug fhojqï yd ksuejqï in|;dj 

fhdod .efkk w;r u fiajd l%shdj,sfha iM,;dj uekSug m%;sM, yd fhojqï mq¿,a mrdihla ;=< 

Ndú;hg .efkk nj ksÍlaIKhg ,la j we;' wka whqrlska olajf;d;a rch fiajd l%shdj,sfha § 

fhojqï" ksuejqï njg m;a lsÍu ñkqï flf¾' tkï (- fiajd W;amdokh i|yd rcfha ;dlaIKh $ 

Ys,am l%u ñkqï flf¾'
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Source: Dunleavy and Carrera, in their book, Growing the Productivity of Government Services [6].

rdcH wxYfha M,odhs;dj i,ld ne,Su i|yd ;ks ldphla fkdue;s nj kdhlhska wjOdrKh lrhs' 

rdcH wxYfha M,odhs;dj by< kexùu i|yd úhoï wvqlsÍugg rdcH wxYh olajk m%jK;dj 

ms<sn| úfõpk t,a, ù we;' tu jHdmD;sj,g odhl;ajh imhkakka i|yka lr we;af;a we;eï 

wjia:dj, § ld¾hlaIu;dj flfrys wjOdkh fhduq l< hq;= njhs' Bg iudk j u wfkl=;a 

úfYaI{hska fhdackd lrkafka m%;sM,j, .=Kd;aulNdjh yd iM,;dj ms<sn| jeä wjOdkh fhduq 

l< hq;= nj hs' rdcH wxYfha my< u uÜgfï uekSï lsÍu ÿIalr úh yels h' uka o fl;rï yels 

;rï ld¾hlaIu jqj;a msßjeh b;sß lsÍï yd wod< fkdjk ;r.ldÍ wruqKq ks;r u mj;sk neúks'

jvd fyd| ck;d hym; i|yd rdcH wxYhg ne`§ula we;s w;r fulS wjia:dj, § jvd;a iu;=,s; 

jQ M,odhs;d ldphla Ndú; l< hq;= h' tneúka rdcH fiajfha we;s m%Odk wNsfhda.h jkafka ldp 

fol u Ndú; lsÍu;a m%;sM, <Õd lr.ekSu i|yd m%uqL;dlrKh fkd lsÍu;a h'

rdcH wxYfha M,odhs;dj uekSfï wNsfhda.

iud.ula fyda l¾udka;hla ksuejqïj, uq`M mßudj ;lafiare m%udKh" ksuejqï .Kk 

^NdKav yd fiajd tall ksIamdokh lr id¾:l j mdßfNda.slhskag wf,ú l< m%udKh& 

tla tla whs;uh úl=KQ ñ, .Kkska .=K lsÍfuka ,nd .; yels h' fuys ñ, .Kka 

úúO ksIamdokj, jákdlfuys fjkialï ioyd iud.ï ;=< yd yria j iajhxl%Sh j 

md,kh fõ' fuh wm yg ñ, u; nr ;enQ ñkqula ,nd .ekSug bv fok w;r th 

iuia; fhojqï m%udKfhka fn§fuka M,odhs;d wkqmd;h ,nd .; yels h'

tfy;a rcfha fomd¾;fïka;= yd wdh;k úiska ksmojkq ,nk fndfyda NdKav yd fiajd 

i|yd tAjdfha ñ, yer tA iudk lsisjla i;= j fkdue;' rdcH fiajd ksuejqï 

idudkHfhka ck;djg" wdh;kj,g fyda md¾Yjlrejkag imhkq ,nkafka fkdñf,a 

fyda by< iykodhS ñ,lg h' fndfyda wjia:dj, § rcfha ksuejqï mßfNdackh 

mqrjeishka u; mekùu fyda wksjd¾h lsÍu isÿ fõ' 

rdcH wxYfha M,odhs;dj" tu fiajd ksuejqïj, jákdlu" tAjd ksIamdokh lsÍug hk 

msßjeh yd iu;=,s; fõ hehs hk moku u; isg tlS M,odhs;dj ksh; hhs uE;la jk 

;=re u is;d isá fohls' t kï fhojqï iu. rch ckkh lrk úúO mrdifha rdcH 

wxYfha ksuejqïj,g iaÓr w.hla fh§u l< yelalla fkdjk nj Wml,amkh lrk 

,§' tA wkqj ksuejqï mßudj uekSu i|yd M,odhS ñkqula ,nd .ekSug fkdyels ù we;' 

fláfhka olajf;d;a fuu wNsfhda.hg fulS m%fõYh ir," Rcq úi÷ula ,nd foa' tA 

fm!oa.,sl wxYh Tjqkaf.a ksuejqïj,g isÿ lrk wdldrhg fkdfõ' tkï iyc" 

m%udKd;aul ñ, w.hhka fkdue;s rcH wxYh úiska ksmojkq ,nk wf,ú fkdlrk 

ksuejqï iïnkaOfhks' fï wkqj rdcH wxYfha ksuejqï uekSu isÿ lrkqfha tu l%shdj,sh 

i|yd jeh jQ fhojqï jákdlï ;lafiare lsÍfuks' t kï ksIamdokhg wod< rcfha 

ld¾huKav, úhoï" wuqøjH" m%;smdokhka yd Ndú; l< m%d.aOkh b;d ir, f,i 

.sKqï .; lsÍfuks'

rdcH wxYfha M,odhs;dj uekSfï cd;Hka;r w;aoelSï weiqfrka jQ mdvï
ixikaokd;aul wOHhkhla rdcH wxYfha M,odhs;dj uekSfï wxY ;=kla flf¾ wjOdkh fhduq 

lrjhs' tAjd kï (- rdcH wxYfha ld¾hlaIu;dj yd ld¾h idOkh ms<sn| j yria cd;sl 

;lafiarej (Cross National Assessment), wdxYsl rdcH wxY M,odhs;d ñkqï uQ,drïNl yd 

jvd;a Y=oaO uÜgfï M,odhs;d ñkqï h' oeka wm jeo.;a wOHhk lsysmhla iudf,dapkh lruq' 
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rdcH wxYfha M,odhs;dj yd ld¾h idOkfha yria cd;sl ;lafiarej

OECD rdcH i|yd rdcH md,k lñgqj (Public Governance Committee) rdcH md,k yd ixj¾Ok 

wOHlaI uKav,hg" ukd rdcH md,khla yd ld¾hlaIu rdcH wxYhla i|yd o¾Yl yd 

ixikaokd;aul o;a; moaO;shla ks¾udKh lsÍfï YlH;dj ;lafiare lrk f,i ksfhda.hla lrk 

,§' fuu jHdmD;sh —rcfha l<ukdlrKh" ixikaokd;aul o;a;˜ hk uefhka l%shd;aul úh' fuh 

b,lal jQfha rcfha hy l%shdldß;ajfha o¾Yl yd wkqNúl o;a; iemhSuhs' fuys n,dfmdfrd;a;=j 

jQfha wÈhr uÜgfuka OECD rgj, wOHdmkh ms<sìUq lrk ixikaokd;aul yria cd;sl o;a; iys; 

j m%ldYkhla iïmdokh lsÍuhs' fuys Ydia;%Sh iudf,dapkhla iu. ,nd .; yels jQ o;a; 

weiqfrka uQ,sl ;lafiarejla isÿ lr we;' fuh ñkqï j¾. lsysmhla fj; wjOdkh fhduq lr we;' 

tAjd kï (- rcfha ld¾hlaIu;djg n,mdk fhojqï" l%shdj,s" ksuejqï" m%;sM," fmr ú;a;s yd 

ndOlhka h' fïjd jvd;a myiqfjka ,nd .; yels o;a; neúka m<uqfjka fhojqï yd l%shdj,Ska .ek 

ie,ls,su;a fjñka m;%sldjla ms<sfh, lsÍu fuys wruqK úh' ksuejqï yd m%;sM, ms<sn| ie,ls,su;a 

jk o;a; ,nd.ekSu" tl;= lsÍu yd jvd;a ÿIalr nj ksÍlaIKh ù we;s kuq;a wruqK jkafka fuu 

lafIa;%j, wdjrKh o l%ufhka jeäÈhqKq lsÍuhs'

cd;sl yd wdxYsl rdcH wxY M,odhs;d ñkqï uQ,drïNl

cd;sl uÜgfï yd wdxYsl M,odhs;dj uekSfï § tlai;a rdcOdksh" mska,ka;h" iaùvkh yd 

´iafÜ%,shdj hk rgj,a ukd m%.;shla olajd we;' 

rdcH wxYfhys M,odhs;d ñkqïj, § wdh;ksl mdol yd by< isg my< mdol uQ,drïNl

Ndú; l< fhojqïj,g iïnkaO l< yels meyeÈ,s" y÷kd.; yels ksuejqï iys; wdh;kj,g 

wdh;ksl uÜgfï M,odhs;d ñkqï YlH yd m%fhdackj;a fuj,ula úh yels h' iïmQ¾K wdh;kh 

u wdjrKh lsÍu w;HjYH fkdjk w;r" wdh;kfha fjka j mj;akd fldgiaj,g wod< o¾Yl úh 

yels h' kj jHdmdrhla wdrïN lsÍug .; jk ld,h yd jk jeh jeks my< u uÜgfï Ndú; jk 

ld¾hh idOk ñkqï fndfyda ia:dk .Kkdjl u;=fjñka mj;S' tAjd ienE w¾:fhka u M,odhs;d 

ñkqï fkdjk w;r tAjd ^fuu o;a; fhojqï iu. Rcq wdldrhlska iïnkaO lrkjdg jvd rdcH 

wxYfha wdh;kj, ksuejqï yd mq¿,a ld¾h idOkh flfrys wjOdkh fhduq lrk neúka& fhdok 

jeh iykdOdrj,g wdmiq ,eîula jYfhka ,nd fok rdcH fiajdj, w.h ms<sn| Ñ;%hla ks¾udKh 

lsÍug WmldÍ fõ'

bf.kqï l%ufõoh

 - foaYk yd isoaê wOHhk WodyrK

 - wNHdi ( Tn wdh;kh Ndú; lrk m%Odk ld¾h idOk y÷kd .ekSï yd rdcH wxYfha 

wdh;k i|yd jk ld¾h idOkh ms<sn| m¾fhaIKd;aul jd¾;d wOHhkh'

 - weÜlskaika (Atkinson) iudf,dapkh - w;=re jd¾;dj 

 - rcfha ksuejqï ñkqï yd cd;sl .sKqï i|yd M,odhs;d jd¾;dj [3]

 - rch neÆ ne,aug jk (Government at Glance) jd¾;dj [10]

 - f,dal nexl=j – Doing Business - jd¾;d

 - Government E�ciency Indicators on World Competitiveness Yearbook (WCY)
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4'1 j.=j

OVERVIEW OF MAIN PRODUCTIVITY MEASURES.
ksuejqï

ñkqï

j¾.h

fhojqï ñkqï j¾.h

Y%u m%d.aOk m%d.aOk yd Y%u m%d.aOk" Y%u yd w;rueÈ fhojqï" 
n,Yla;sh" wuq øjH" fiajd

o< 
ksuejqu

Y%u M,odhs;dj 
^o< ksuejqï 
mdol fldg&

m%d.aOk M,odhs;dj
^o< ksuejqï 
mdol fldg&

m%d.aOk - Y%u
(MFD) ^o< ksuejqï 
mdol fldg&

KLEMS nyqidOl M,odhs;dj
K= Capital, L= Labour, E= energy
M= Material, S= Service

w.h 
tl;=j

Y%u M,odhs;dj
^w.h tl;= 
l< moku u;&

m%d.aOk M,odhs;dj
^w.h tl;= l< 
moku u;&

m%d.aOk - Y%u
(MFD) ^w.h 
tl;= l< moku u;&

;ks idOl M,odhs;d ñkqï nyqidOl M,odhs;d (MFP) ñkqï

tall 2 ¦ M,odhs;dj uekSfï m%Odk uQ,O¾u yd ixl,am
bf.kqï wruqKq

fuu tallh wOHhkh wjidkfha § iyNd.sjkakkag rdcH wxYfha M,odhs;dj ukskq ,nkafka 

ukao hkak yd rdcH wxYfha M,odhs;dj uekSfï uQ,O¾u wjfndaO lr .kS'

ixl,amSh ks¾jpkh

OECD ks¾jpkh wkqj M,odhs;dj hkq ksuejqï m%udKfha yd fhojqï m%udKh w;r wkqmd;h hs' t 

kï (- ksuejqï m%udKh fhojqï m%udKfhka fnokq ,efí' M,odhs;d weia;fïka;= (Productivity 
estimates) ld¾h idOk ñkqïj,ska fjka lr y÷kd.; hq;= h'

j¾Okh" fhojqïj, j¾Okh" ksuejqïj, j¾Okh yd M,odhs;d fjkiaùïj,g fldgia fjka lr 

olajñka rdcH wxYfha ld¾hlaIu;dfõ Odjl ms<sn| wjfndaOhla M,odhs;d weia;fïka;=j,ska ,nd 

foa' rdcH fiajd iemhSfï l%shdj,sfha iïm;a Wmfhda.s lr .ekSfï § rdcH wxYfha ld¾hlaIu;dj 

wjfndaO lr.ekSug wjYH jsg Bg wod< o¾Ylj,ska tlla jkafka M,odhs;dfõ fjkia ùu fyda 

ksuejqï fhojqï wkqmd;fha fjkia ùuhs'

M,odhs;d ñkqïj, fmdÿ úYaf,aIKh

M,odhs;d j¾Okh uekSu i|yd úúO ñkqï we;' tajdfha f;dard .ekSu M,odhs;d ñkqï lrk 

ld¾hh yd wjYH;dj u; r`od mj;sk w;r fndfyda wjia:dj, o;a;j, iq,N;dj u; o rod mj;S' 

mq¿,a f,i M,odhs;d ñkqï my; mßÈ j¾. l< yels h'

 • ;ks idOl M,odhs;d ñkqï ^;ks fhojqï ñkqulg ksuejqï uekSu&

 • nyqidOl M,odhs;d (MFP) ñkqï ^fhojqï /ilg ksuejqï uekSu&

m%Odk M,odhs;d ñkqï .Kkh i|yd 4'1 j.=fõ i|yka ks¾Kdhl fhdod .kS' ;ks idOl M,odhs;d 

ñkqï iuyr úg w;rueÈ fhojqï i|yd o wod< úh yels h' nyqidOl M,odhs;dj o< ksuejqï 

moku u; m%;sm;a;shla jYfhka we.hSug ,la l< yels h' flfia jqj o myiqfjka wjfndaO 

lr,Sug ir, o< úYaf,aIKhla 4'1 j.=fõ olajd we;'

-

o< ksuejqu yd w.h tl;=j

iEu M,odhs;d ñkqula u jHx.fhka fyda Rcq j wdh;khla" iud.ula" l¾udka;hla" wxYhla" 

tallhla jeks iqúfYaI tallhlg fyda iuia; wd¾Ólhg u iïnkaO h' ksIamdok tallhla ;=< 

ksIamdokh jk yd ndysr Ndú;hg .; yels NdKav yd fiajd o< ksuejqï f,i ye¢kafõ' ksuejqu 

ksIamdokh lrkq ,nkafka m%d:ñl fhojqï ^Y%u yd m%d.aOk& yd w;rueÈ fhojqï Ndú; lrñks' 

taldnoaO fhojqï wkqmd;hg jvd o< ksuejqï mßudj fõ.fhka by< hk wjia:dfõ § o< ksuejqï 

mdollr .;a nyqidOl M,odhs;dj (MFP) Ok w.hla .kS' fuh ksIamdok tallhl M,odhs;d 

fjki úia;r lsÍfï iycfhka u ms<s.; yels l%uhls' tfia u ir, Wml,amk u; ;dlaI‚l 

fjkfiys wkqmd;hg wdikak lsÍula f,i o ks¾jpkh l< yels h' ^t kï (- ;u hkaf;%damlrK 

yd WmlrKj, wka;¾.; fkdjk ;dlaIK ÈhqKqj& flfia jqj o wd¾Ólfha fyda úYd, wxYhl 

M,odhs;d j¾Okh i|yd jk l¾udka;hl fyda iud.ul idfmalaI jeo.;alu ms<sn| o< ksuejqï 

mokï lr .;a m%fõYh olajkafka b;d w,amhls' ^j.=j 4'2&
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o< ksuejqu yd w.h tl;=j

iEu M,odhs;d ñkqula u jHx.fhka fyda Rcq j wdh;khla" iud.ula" l¾udka;hla" wxYhla" 

tallhla jeks iqúfYaI tallhlg fyda iuia; wd¾Ólhg u iïnkaO h' ksIamdok tallhla ;=< 

ksIamdokh jk yd ndysr Ndú;hg .; yels NdKav yd fiajd o< ksuejqï f,i ye¢kafõ' ksuejqu 

ksIamdokh lrkq ,nkafka m%d:ñl fhojqï ^Y%u yd m%d.aOk& yd w;rueÈ fhojqï Ndú; lrñks' 

taldnoaO fhojqï wkqmd;hg jvd o< ksuejqï mßudj fõ.fhka by< hk wjia:dfõ § o< ksuejqï 

mdollr .;a nyqidOl M,odhs;dj (MFP) Ok w.hla .kS' fuh ksIamdok tallhl M,odhs;d 

fjki úia;r lsÍfï iycfhka u ms<s.; yels l%uhls' tfia u ir, Wml,amk u; ;dlaI‚l 

fjkfiys wkqmd;hg wdikak lsÍula f,i o ks¾jpkh l< yels h' ^t kï (- ;u hkaf;%damlrK 

yd WmlrKj, wka;¾.; fkdjk ;dlaIK ÈhqKqj& flfia jqj o wd¾Ólfha fyda úYd, wxYhl 

M,odhs;d j¾Okh i|yd jk l¾udka;hl fyda iud.ul idfmalaI jeo.;alu ms<sn| o< ksuejqï 

mokï lr .;a m%fõYh olajkafka b;d w,amhls' ^j.=j 4'2&

16.0

4'2 j.=j

fjkfiys jd¾Isl m%;sY; wkqmd;fha idudkH

1990–98 1990–94 1994–98

10.1 4.2

9.5 3.3

1.6 -3.7

3.0 1.5

10.4 4.8

37.0 38.9

2.7 2.1

7.8 5.7
Source: OECD, based on STAN database.

15.8

6.9

4.5

16.1

33.4

3.3

9.8

w.h tl;= l< yd o< ksuejqu mdol M,odhs;d ñkqï 

^mska,ka;fha hka;% yd WmlrK l¾udka;fha WodyrKhls'&

o< ksuejqï (De�ated-wjOukh l<&

w.h tl;=j (De�ated-wjOukh l<&

Y%u fhojqï ^uq¿ meh .Kk&

m%d.aOk fhojqï ^o< m%d.aOk f;d.& 

w;rueÈ fhojqï ^De�ated-wjOukh l<&

o< ksuejqfï w.h tl;= l< fldgia ^j;auka ñ, wkqj&

o< ksuejqï mdol M,odhs;dj (KLEMS- MFP)

w.h tl;=j mdol M,odhs;dj ^m%d.aOk - Y%u nyqidOl M,odhs;dj& 

w.h tl;= l< j¾Okh (Value added Growth)

fï hgf;a M,odhs;dj ukskq ,nkafka wjOukh l< (De�ated) w.h tl;= l< wkqmd;h taldnoaO 

m%d.aOk fhojqï ^Y%u yd m%d.aOk& wkqmd;fhka fn§fuks' w.h tl;= lsÍu ksuejqï uekSfï 

ld¾hNdrh .kS' taldnoaO m%d:ñl fhojqïj,g jvd w.h tl;= l< mßudj jeäfhka j¾Okh 

jqjfyd;a w.h tl;= l< nyqidOl M,odhs;dj (MFP) Ok w.hla .kq we;' w.h tl;= l< ñkqïj, 

jdish jkafka tla tla l¾udka;j, w.h tl;= l< j¾Okfha ir, nr ;enQ idudkHh f,i w.h 

tl;= l< j¾Okh ie,flk w;r th w.h tl;= l< nyqidOl M,odhs;dj (MFP) o fõ' by; 

meyeÈ,s lsÍug WodyrKhla jYfhka —taldnoaO im;a;= yd iï l¾udka;fha w.h tl;= lsÍu 

jkafka ^j;auka ñ, wkqj& im;a;= yd iï l¾udka;fha tl;= l< w.hhs'˜ im;a;= yd iï 

l¾udka;fha w.h tl;= l< nyqidOl M,odhs;dfõ (MFP) 1] l j¾Okh im;a;= yd iï l¾udka;fha 

1] M,odhs;d j¾Okhla njg mßj¾;kh fõ'

nyqidOl M,odhs;dj (Multi Factor Productivity)

fuh Y%u yd m%d.aOk M,odhs;dfõ ñkquls' th o< ksuejqï u; mokï j m%d.aOk" Y%u" n,Yla;s" wuq 

øjH hk nyqidOl u; (MFP -KLEMS) wdldrfhka fyda w.h tl;= l< ksuejqï ixl,amh u; mokï 

j m%d.aOk Y%u nyqidOl M,odhs;dj wdldrfhka o úh yels h' tl;= l< w.h mdol jQ Y%u 

M,odhs;dj nyqidOl Y%u m%d.aOk M,odhs;dj iy KLEMS nyqidOl M,odhs;dj u; wkq.ukh jk 

w;r fndfyda úg .Kkh lrk ,o ixLHd;aul fõ' fjf<`ofmd< wxYh fuka u rdcH wxYfha 

M,odhs;dj o fhojqïj,g ,efnk ksuejqï wkqmd;h f,i w¾: oelaúh yels h' wf,úlrKfha 

fkdfhfok rcfha ksuejqï yd rcfha ta i|yd jk úhoï yd fhojqï tys ksuejqï ksIamdokhg 

fhofõ' M,odhs;d j¾Okh hkq fuu wkqmd;fha fjkia ùu hs' rdcH fiajfha ish¨ u M,odhs;d ñkqï 

nyqidOl M,odhs;d ñkqï h'
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4'3 j.=j

m%ldYkh j.lshk wdh;k^h& rcfha ksuejqï uekSug 
ud¾f.damfoaY j¾.h

;;a;ajh

System of National 
Accounts (1993) SNA 
^2008 kj wkqjdoh 
ilia fjñka mj;S'&

tlai;a cd;Ska" OECD" 
f,dal nexl=j" hqfrdamd 
fldñiu" wka;¾ cd;sl 
uQ,H wruqo, ^fuu m%ldYkh 
tlai;a cd;Skaf.a ixLHd f,aLk 
fldñiu u.ska wkqu; l< 
cd;sl .sKqï ms<sn| j 
wka;¾ f,alï ld¾hd,fha l%shdldÍ 
lKavdhu úiska ilik ,§'&

by< uÜgfï 
ud¾f.damfoaY 

wka;¾ cd;sl iïu;

European System of 
Accounts-ESA (1995)

Eurostat 1993 SNA iu. 
iïmQ¾Kfhka u 
wkql+, jk w;r 
hqfrdamd ix.ufha 
o;a; wjYH;d yd 
;;a;ajhka u; wjOdkh 
fhduq lr we;'

tla jQ ixLHd f,aLk imhñka
oeä Ndú;h iy;sl lsÍï 
i|yd ffk;sl mokula foa'

Eurostat hand book 
on price and volume 
measures in National 
Accounts 
(2001 ixialrKh)

Eurostat ESA ^1995& mq¿,a 
È.=jls'l%shdldrlï 
fjka j olajhs' 
A/B/C ,l=Kq l%uh 
idudðl rgj,g 
y÷kajd foa' 

ESA ^1995& tAldnoaO ñ, yd 
mßud o;a; iy;sl lsÍï 
i|yd ixj¾Okh lr we;'

OECD Productivity
Manual

OECD M,odhs;d ñkqï 
i|yd iúia;r 
ud¾f.damfoaYhls' 

úêu;a o;a; ke;' 
t kuq;a M,odhs;d ñkqïj, 
lukSh .=Kdx. olajhs'

Atkinson Review
�nal report-Measurement 
of Government output 
and Productivity for 
the National Accounts (2005)

Sir Tony Atkinson wf,ú fkdlrk 
rdcH fiajd i|yd 
ksuejqï yd 
M,odhs;dj uekSug 
iúia;r 
ud¾f.damfoaYhls'

tlai;a rdcOdksfha m%Odk 
ixLHdf,aLk{ úiska ms<sf.k
we;' Eurostat yd OECD úiska 
wf,ú fkdlrk ksuejqï 
ueksh yels wdldrh 
ie,ls,a,g f.k we;'

Source: Modi�ed from Table 3.1 of Atkinson Review: Final Report.

rdcH wxYfha M,odhs;dj uekSu i|yd iqNdú; $hym;a mqreÿ ixj¾Okh'

wf,úlrKhg Ndckh fkdjk ksuejqï ñkqï (non-market output) jeäÈhqKq lsÍfï ,d uE;l § 

f.da,Sh jYfhka jeä m%.;shla ,nd we;' flfia fj;;a fhojqï i|yd fjf<`ofmd<la mej;=k o 

wf,úlrKhg Ndckh fkdjk fhojqï i|yd úfYaI wjOdkhla fhduq lr ke;' ^WodyrKhla 

f,i .;fyd;a taldêldÍ fiajdfhdaclhskaf.a Y%u fjf<ofmd< flfrys we;s n,mEu ms<sn| 

újdohla we;;a&' tfia u fï i|yd wvq jeä jYfhka fjf<`ofmd< ñ, .Kka we;' ta wkqj 

wf,úlrKhg Ndckh fkdjk fhojqï ms<sn| weia;fïka;= ilia lsÍu i|yd jk ñkqï m%Yak" 

fjf<ofmd< wxYfha fhojqï ms<sn| weia;fïka;= ilia lsÍu ;rï .eg¨iy.;" wiSre tajd fkdfõ' 

uE; ld,fha § wf,úlrKhg Ndckh fkdjk (non - market) ksuejqï ms<sn| weia;fïka;= ilia 

lsÍu iïnkaOfhka wjYH ud¾f.damfoaY jeä ÈhqKq lr m%ldYk /ila we;' ta i|yd jk cd;Hka;r 

m%ldYk ,ehsia;=jla 4'3 j.=fõ olajd we;' tfia u 4'4 j.=j u.ska rdcH fiajdjka i|yd rcfha 

ld¾hhka j¾.SlrKh lrñka ksuejqï yd rcfha úhoï ms<sn| o meyeÈ,s flf¾' (COFOG- 
Classi�cation of Functions of the Government).

wf,úlrKh fkdjk ksuejqï yd M,odhs;dj uekSu i|yd cd;Hka;r ud¾f.damfoaY
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4'4 j.=j

rdcH fiajd i|yd rcfha ld¾hhka yryd úhoï j¾.SlrKh

COFOG m<d;a md,kh uOHu rch

01 idudkH rdcH 
fiajh 

ksuejqï mßud ñkqï hkq f.ùï" NdKav yd fiajd m%iïmdokh yd m%d.aOk mßfNdackh
i|yd jQ wjOukh l< úhoï ixLHd f,aLk

ksuejqï mßud ñkqï hkq f.ùï" NdKav yd fiajd m%iïmdokh yd m%d.aOk mßfNdackh 
i|yd jQ wjOukh l< úhoï ixLHd f,aLk

02 wdrlaIdj ^cd;sl&

03 uyck wdrlaIdj 
yd iduh

03.1 fmd,sish ksuejqï mßud ñkqï hkq f.ùï" NdKav yd fiajd m%iïmdokh yd m%d.aOk mßfNdackh
i|yd jQ wjOukh l< úhoï ixLHd f,aLk

03.2 .sks ksùï

03.3 Widú ufyaia;%d;a Widúj, ksuejqï ukskq 
,nkafka idudkH msßjeh wkqj nr 
;enQ kvq m%udKfhks'

cd;sl uÜgfï m%Odk wêlrKj, ksuejqï
ukskq ,nkafka idudkH msßjeh wkqj nr 
;enQ kvq m%udKh wkqj h'

03.4 nkaOkd.dr ksuejqï mßudfõ ñkqï jkafka isák 
ish¨ u isrlrejkaf.a ixLHdjhs'

03.5 Mßjdi iqmÍlaIKhg hg;a j isák ixLHdj fyda 
iqmÍlaIKh jk meh .Kk wkqj ksuejqï 
mßudj .Kkh flf¾'

04 wd¾Ól 
lghq;=

05 mßir 
wdrlaIKh 

06 ksjdi yd m%cd 
myiqlï

ksuejqï mßud ñkqï hkq" f.ùï" NdKav yd fiajd m%;smdokh yd m%d.aOk mßfNdackfha 
wjOukh l< úhoï fõ'

ksuejqï mßud ñkqï hkq" f.ùï" NdKav yd fiajd m%;smdokh yd m%d.aOk mßfNdackfha
wjOukh l< úhoï fõ'

ksuejqï mßud ñkqï hkq" f.ùï" NdKav yd fiajd m%;smdokh yd m%d.aOk mßfNdackfha 
wjOukh l< úhoï fõ'

07 fi!LH

 

08 úfkdao" 
ixialD;sl" 

wd.ñl 

09 wOHdmkh

10 iudc wdrlaIdj 

 fm!oa.,sl iudc
fiajd

jeäysá yd wdrlaIl ksjdij, isák 
jeäysáhka .Kk" <ud ksjdij, isák 
<uqka .Kk 

 mßmd,k yd iudc
wdrlaIdj

ksjdi m%;s,dN ,o ixLHdj u.ska 
mßmd,k yd iudc wdrlaIdj 
ms<sn| ksuejqï mßudj ukskq ,nhs'

w¨;a b,a,Sï .Kk yd oekg kv;a;= lrf.k 
hk m%;s,dN b,a,Sï .Kk u; mßmd,k yd 
iudc wdrlaIdj ms<sn| ksuejqï mßud ukskq 
,nhs'

-

ksuejqï mßud ñkqï hkq f.ùï" NdKav yd 
fiajd m%iïmdokh yd m%d.aOk mßfNdackh 
i|yd jQ wjOukh l< úhoï ixLHd f,aLk

.sks ksùfï fiajd ksuejqï mßudj ukskq 
,nkafka iyNd.s jQ .sks ksùï ixLHdj yd 
fjk;a wod< fiajd ixLHdj

ksuejqï mßudj hkq"
 -  frday,a id;a;= ^Y,Hl¾u" ndysr 

frda.S" yÈis wk;=re yd yÈis&
 -  idudkH WmfoaYk (General 

Practice)
 -  ks¾foaYs; fnfy;a
 -  oka; m%;sldr

ksuejqï mßudj hkq(
 -  frday,a id;a;= ^Y,Hl¾u" ndysr 

frda.S" yÈis wk;=re yd yÈis&
 -  idudkH WmfoaYk
 -  ks¾foaYs; fnfy;a
 -  oka; m%;sldr

ksuejqï mßud ñkqï hkq f.ùï" NdKav yd fiajd m%iïmdokh yd m%d.aOk 
mßfNdackh i|yd jQ wjOukh l< úhoï ixLHd f,aLk

ksuejqï mßud ñkqï hkq( f.ùï" NdKav yd fiajd m%iïmdokh yd m%d.aOk mßfNdackh 
i|yd jQ wjOukh l< úhoï ixLHd f,aLk
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M,odhs;dj uekSfï o¾Yl wxl m%fõYh

M,odhs;d ñkqu u.ska ld,h;a iu. ksuejqï ,nd.ekSug fhojqïj, yelshdj .%yKh 

lr.ekSug W;aidy orhs' fmdÿfõ .;a l< M,odhs;d o¾Ylh ks¾jpkh lrkafka ksuejqï m%udK 

o¾Ylfha yd fhojqï m%udK o¾Ylfha wkqmd;hla f,ihs' th my; mßÈ oelaúh yels h' fuh 

ukskq ,nkafka hï ld, mrdihlg neúka th t f,i Ndú; fõ' ta wkqj 

f,i oelaúh yels h'

t } ld,h " 1"2"3"''''' wd§ jYfhka Ndú; l< yels h' fuys At hkq M,odhs;d o¾Ylh jk w;r 

Qt ksuejqï m%udK o¾Ylh fõ' Xt hkq fhojqï m%udK o¾Ylhhs' fuu At, Qt, Xt hk o¾Yl hï 

ld, mßÉfÊohl tl;= jQ w.hhka ksrEmKh lrhs'

fuys Xt hkak tla fhojqula muKla jqjfyd;a ^Wod¦ Y%uh fyda m%d.aOkh hk foflka tlla& At 
jYfhka ,efnkafka Nd.sl M,odhs;d o¾Ylhls (Partial Productivity Index)' fyd¢ka okakd 

Nd.sl $wdxYsl M,odhs;d o¾Yl jkafka Y%u M,odhs;dj yd m%d.aOk M,odhs;djhs' Nd.sl 

$wdxYsl M,odhs;dfõ iSudjla jkafka M,odhs;dfõ fjkia w.hhka u.yereKq fhojqïj, 

n,mEu fmkakqï lsÍuhs' WodyrKhla f,i Y%u M,odhs;dfõ jeäùug fya;= úh yelafla Y%u 

M,odhs;dj jeäùug jvd tla fiajlfhl= i|yd jQ fN!;sl m%d.aOk m%udKh hs' Y%u M,odhs;dj 

uekSfï § w;yer oud we;s tla fhojqula f,i o th oelaúh yels h'

o¾Yl wxl iQ;%h (Index Number Formula)
M,odhs;d o¾Yl ilia lsÍfï §" ksuejqï m%udK o¾Yl yd fhojqï m%udK o¾Yl ;SrKh lsÍfï 

§ fhojqï yd ksuejqïj,g nr ;eîug l=uk nr ;eîfï l%uhla fhdod .; hq;= o hkak" l=uk 

nr ;eîï jHqyhla l=uk mokulska f;dard .; hq;= o hkak;a ms<sn| j l%uhla meyeÈ,s j 

oDYHudk fkdfõ' fhojqï yd ksuejqï o¾Yl ks¾udKh lsÍu i|yd fhdod .; yels úúO o¾Yl 

wxl iQ;% we;' bka ,eiafmh¾ia (Laspeyres), mdfIa (Paasche), *sI¾ (Fisher) yd fgda¾kalaúiaÜ 

(Tornquist) o¾Yl mq¿,a jYfhka Ndú; jk o¾Yl w;ßka lsysmhls'

M ksuejqï m%udKhl ñ, (p) yd ksuejqï m%udKh (q) § we;ehs is;kak' th t kï ld,hla jk 

w;r t0 - ….T olajd úh yels h' t ld, mßÉfÊoh ;=< ksuejqï ñ, pt f,i;a tkï (- (p1….pm) 
yd ksuejqï m%udKh qt f,i;a t kï (- (q1…qm) f,i;a ie,l=jfyd;a ,eiafmh¾ia g wkqj 

,eiafmh¾ia ksuejqï m%udK o¾Ylh (QL
t) my; mßÈ m%ldY l< yels h'

tA wkqj f,i oelaúh yels h'

fuys (m) ksuejqï hkq kdñl ksuejqï fldgi fõ' ,eiafmh¾ia f.a ksuejqï m%udK o¾Ylh 

fldgia wkqmd;j, nr ;eîu 0 jQ ld, iSudjhs'

| 73M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 

fudähq, 02 ( rdcH wxYfha M,odhs;dj uekSu



 

 

4'5 j.=j

ksuejqïj, yd fhojqïj, ñ, yd m%udK ksrEmKh lsÍu

ksuejqïj, ñ, yd m%udK fhojqïj, ñ, yd m%udK

pt
Y qt

Y pt
Z qt

Z ctY xt
Y ctZ xt

Z

t=1 3 6 3 5 2 6 3 7

t=2 3 7 4 6 3 5 3 10

t=3 4 8 6 8 6 4 4 14

mdfIa ksuejqï m%udK o¾Ylh my; mßÈ olajd we;' (Qp
t)

fuu o¾Ylh nr ;eîu lr we;af;a t ld,hl ñ, wkqj h' ,eiafmh¾ia o¾Ylfha ñ, nr 

;eîfï ld,h 0 fõ'

úúO o¾Yl wxl iQ;% Ndú;fha WodyrK ^ixLHd;aul&

wd¾Ólhla u.ska ksuejqï folla ksmojk wjia:djla ^y yd z& ie,ls,a,g .kak' tys ksmojk 

m%udK qy
t yd qz

t fõ' tajdfha fhojqï xy
t yd xz

t fõ' ta wkqj u ksuejqï ñ, py
t yd pz

t f,i o 

fhojqï ñ, cy
t yd cz

t f,i o .ksuq' ^fhojqï ñ, yd ksuejqï ñ, ndysr j ;SrKh fõ'& ;j o t 

ld, mßÉfÊo ;=kla t1, t2, t3 i|yd ksuejqï yd fhojqï ñ, yd m%udKhka o f;dr;=re ,nd .; 

yels hehs is;uq' fuu f;dr;=re 4'5 j.=fõ bÈßm;a lr we;'

bf.kqï l%ufõoh

 -  foaYk

 - wNHdi ( o¾Yl iQ;% j¾. wjfndaO lr.ekSu yd wdl,kh fkdjk .eg¨ úi£u
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tall 3 ( rdcH wxYfha ksuejqu uekSu'
bf.kqï wruqKq

fuu tallh wOHhkh wjidkfha § iyNd.sjkakka rdcH wxYfha M,odhs;dj uekSug Ndú; jk 

m%Odk uQ,O¾u yd l%ufõoh ms<sn| j f;areï .kS'

l%ufõohka ixj¾Okh yd wNsfhda.

wfkl=;a M,odhs;d .Kkh lsÍïj, § fuka rdcH wxYfha M,odhs;dj úYaf,aIKfha § o ksje/È 

fhojqï yd ksuejqï ñkqï wjYH fõ' flfia fj;;a rdcH wxYh i|yd fïjd ,nd.ekSu wfkla 

wxYj,g jvd ir, h' tfyhska fuu tallh rdcH wxYfha ksuejqï ñkqï flf¾ wjOdkh fhduq 

lrhs' ^4 jk tallfha rdcH wxYfha fhojqï ñkqï yd M,odhs;d .eg¨ ms<sn| j idlÉcd flf¾'& 

fhojqï-ksuejqï m%fõYfha we;s wm%udKj;a nj fhojqï i|yd jk úhofuka iajdëk" 

wf,úlrKh fkdjk ksuejqï fhdod .kakd ñkqï l%u ixj¾Okh i|yd tlai;a cd;Ska yd 

hqfrdiageÜ (Eurostat) [7] jeks cd;Hka;r wdh;kj,ska ks¾foaY bÈßm;aùug fya;= úh' 

wOHdmkh" fi!LH jeks fndfyda fiajdjka i|yd wf,ú fkdlrk ksuejqïj, Rcq mßud uekSu 

foig keUqreùug SNA-1993 fuka u ESA 95 ks¾foaY we;=<;a lrk ,§' wf,ú flfrk ksuejqï 

fuka fkdj wf,ú fkdflfrk ksuejqïj, j¾Okfha ñkqï o¾Ylj,g nr ;eîfï § ñ, .Kka 

fkdue;sùu hk .eg¨jg ir, úiÿu thhs' fulS ksuejqï - fhojqï m%fõYh Ndú; lsÍfuka 

woyia lrk ,oafoaa M,odhs;d j¾Okh ld,h;a iu. ksh; hehs Wml,amkh lr we;s njhs' 

flfia jqj o SNA 93 ys ks¾foaY wkqj ksuejqï-fhojqï m%fõYfhka bj;aùug fhdackd lr we;' 

tys m%;sM,hla f,i tlai;a rdcOdksfha cd;sl ixLHd f,aLk ld¾hd,h (ONS) fuu m%fõYh 

fjkia lr we;' tys m%;sM,hla jYfhka wfkl=;a fndfyda ixLHd f,aLk wdh;kj,g jvd 

fõ.j;a m%.;shla mYapd;a SNA 93 kHdh m;%h iu. tlai;a rdcOdksh ,nd we;'

rch imhk rdcH fiajd NdKav yd fiajd wjfndaO lr.ekSu'

rcfha ksuejqï ;ks fyda iduQysl fiajd jYfhka j¾.SlrKh l< yels h' ;ks fiajdjka hkq 

mdi,a wOHdmkh" iudc fiajdjka yd fi!LH fiajd jeks rch úiska imhk yd .Dy tall 

^l=gqïN& úiska ;ks ;ks j mßfNdackh lrk fiajdjka h' ñka iuyrla fiajd iduQysl iajNdjfha 

tajd ùug o mq`Mjk' ^WodyrK(-idudkH iuia; wOHdmkh" fmdÿfõ imhk fi!LH fiajd'&

iduQysl fiajd hkq" iuia;hla f,i iudchg imhkq ,nk wdrlaIdj" kS;sh yd iduh jeks fiajd 

fõ' flfia jqj o t jeks fiajd o ;ks mqoa., .Dy tall $ l=gqïN fiajdj,ska bj;a l< fkdyels 

h' t kï (- iuyr kS;sh yd iduh l%shdldrlï ;ks fiajdjka f,i o w¾: oelaúh yels h' 

^WodyrK(-;ks jYfhka mqoa.,hska i|yd wmrdO hqla;sh i|yd ueÈy;aùu& rdcH fiajd ksuejqï 

;ks fyda iduQysl fiajd jqj o cd;sl .sKqïj, § fjf<`o ksuejqï we;=<;a lrkakd fia u mßud 

ñkqula f,i weia;fïka;= .; l< hq;= h' flfia jqj o rdcH fiajd ksuejqfuys mßud ñkqu fjka 

j ksÍlaIKh l< yels .;s ,laIK follska hqla; fõ' tAjd kï (- fiajd yd NdKavj, m%udKh 

yd fiajd yd NdKavj, .=Kd;aulNdjhhs' WodyrKhla jYfhka mdi,a follg iudk 

WmdêOdÍka m%udKhla m;a l< yels kuq;a tla mdi,l .=Kd;aulNdjh wfkla mdi,g jvd 

fnfyúka Wiia úh yels h' fi!LH fiajd iïnkaOfhka o tf,i u h' frday,a foll fufyhqï 

mßudj tl iudk úh yels kuq;a fi!LH fiajdfõ .=Kd;aulNdjh tllg jvd wfkfla 

yd;amiska u fjkia úh yels h'



tall 3 ( rdcH wxYfha ksuejqu uekSu'
bf.kqï wruqKq

fuu tallh wOHhkh wjidkfha § iyNd.sjkakka rdcH wxYfha M,odhs;dj uekSug Ndú; jk 

m%Odk uQ,O¾u yd l%ufõoh ms<sn| j f;areï .kS'

l%ufõohka ixj¾Okh yd wNsfhda.

wfkl=;a M,odhs;d .Kkh lsÍïj, § fuka rdcH wxYfha M,odhs;dj úYaf,aIKfha § o ksje/È 

fhojqï yd ksuejqï ñkqï wjYH fõ' flfia fj;;a rdcH wxYh i|yd fïjd ,nd.ekSu wfkla 

wxYj,g jvd ir, h' tfyhska fuu tallh rdcH wxYfha ksuejqï ñkqï flf¾ wjOdkh fhduq 

lrhs' ^4 jk tallfha rdcH wxYfha fhojqï ñkqï yd M,odhs;d .eg¨ ms<sn| j idlÉcd flf¾'& 

fhojqï-ksuejqï m%fõYfha we;s wm%udKj;a nj fhojqï i|yd jk úhofuka iajdëk" 

wf,úlrKh fkdjk ksuejqï fhdod .kakd ñkqï l%u ixj¾Okh i|yd tlai;a cd;Ska yd 

hqfrdiageÜ (Eurostat) [7] jeks cd;Hka;r wdh;kj,ska ks¾foaY bÈßm;aùug fya;= úh' 

wOHdmkh" fi!LH jeks fndfyda fiajdjka i|yd wf,ú fkdlrk ksuejqïj, Rcq mßud uekSu 

foig keUqreùug SNA-1993 fuka u ESA 95 ks¾foaY we;=<;a lrk ,§' wf,ú flfrk ksuejqï 

fuka fkdj wf,ú fkdflfrk ksuejqïj, j¾Okfha ñkqï o¾Ylj,g nr ;eîfï § ñ, .Kka 

fkdue;sùu hk .eg¨jg ir, úiÿu thhs' fulS ksuejqï - fhojqï m%fõYh Ndú; lsÍfuka 

woyia lrk ,oafoaa M,odhs;d j¾Okh ld,h;a iu. ksh; hehs Wml,amkh lr we;s njhs' 

flfia jqj o SNA 93 ys ks¾foaY wkqj ksuejqï-fhojqï m%fõYfhka bj;aùug fhdackd lr we;' 

tys m%;sM,hla f,i tlai;a rdcOdksfha cd;sl ixLHd f,aLk ld¾hd,h (ONS) fuu m%fõYh 

fjkia lr we;' tys m%;sM,hla jYfhka wfkl=;a fndfyda ixLHd f,aLk wdh;kj,g jvd 

fõ.j;a m%.;shla mYapd;a SNA 93 kHdh m;%h iu. tlai;a rdcOdksh ,nd we;'

rch imhk rdcH fiajd NdKav yd fiajd wjfndaO lr.ekSu'

rcfha ksuejqï ;ks fyda iduQysl fiajd jYfhka j¾.SlrKh l< yels h' ;ks fiajdjka hkq 

mdi,a wOHdmkh" iudc fiajdjka yd fi!LH fiajd jeks rch úiska imhk yd .Dy tall 

^l=gqïN& úiska ;ks ;ks j mßfNdackh lrk fiajdjka h' ñka iuyrla fiajd iduQysl iajNdjfha 

tajd ùug o mq`Mjk' ^WodyrK(-idudkH iuia; wOHdmkh" fmdÿfõ imhk fi!LH fiajd'&

iduQysl fiajd hkq" iuia;hla f,i iudchg imhkq ,nk wdrlaIdj" kS;sh yd iduh jeks fiajd 

fõ' flfia jqj o t jeks fiajd o ;ks mqoa., .Dy tall $ l=gqïN fiajdj,ska bj;a l< fkdyels 

h' t kï (- iuyr kS;sh yd iduh l%shdldrlï ;ks fiajdjka f,i o w¾: oelaúh yels h' 

^WodyrK(-;ks jYfhka mqoa.,hska i|yd wmrdO hqla;sh i|yd ueÈy;aùu& rdcH fiajd ksuejqï 

;ks fyda iduQysl fiajd jqj o cd;sl .sKqïj, § fjf<`o ksuejqï we;=<;a lrkakd fia u mßud 

ñkqula f,i weia;fïka;= .; l< hq;= h' flfia jqj o rdcH fiajd ksuejqfuys mßud ñkqu fjka 

j ksÍlaIKh l< yels .;s ,laIK follska hqla; fõ' tAjd kï (- fiajd yd NdKavj, m%udKh 

yd fiajd yd NdKavj, .=Kd;aulNdjhhs' WodyrKhla jYfhka mdi,a follg iudk 

WmdêOdÍka m%udKhla m;a l< yels kuq;a tla mdi,l .=Kd;aulNdjh wfkla mdi,g jvd 

fnfyúka Wiia úh yels h' fi!LH fiajd iïnkaOfhka o tf,i u h' frday,a foll fufyhqï 

mßudj tl iudk úh yels kuq;a fi!LH fiajdfõ .=Kd;aulNdjh tllg jvd wfkfla 

yd;amiska u fjkia úh yels h'
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Source: Dunleavy and Carrera, in their book, Growing the Productivity of Government Services [6].

cd;sl .sKqïj, § rdcH fiajd ksuejqï ia:dk.; lsÍu

SNA 93, .sKqï ms<sn| hqfrdamd moaO;sh (ESA 95) yd hqfrdaiageÜ ñ, yd mßud 

w;afmd; - 1998 ka ,o ks¾foaY u; tlai;a ckmo cd;sl .sKqï rcfha ksuejqï uekSfï 

idïm%odhsl m%fõYfhka bj;a úh' fiajdj ksIamdokhg jeh jQ úhoug ksuejqu iudk 

lrkjdg jvd ONS iuyr wx. $ fldgiaj,g Rcq l%uhla y÷kajd ÿks' úfYaIfhka 

wOHdmkh yd fi!LHh jeks tajdg th y÷kajd ÿks' weÜlskaika úiska thg ;j ÿrg;a 

fjkialï tla lrk ,§'

j¾;udkfha § iuyr rcfha l%shdjka j¾.SlrK ldKav (COFOG) i|yd Rcq l%u Ndú; 

lrñka idudkH rcfha uQ,H mßfNdack úhou (GGFCE) .Kkh flfrk w;r wksla tajd 

i|yd uQ,sl jYfhka wjOukh l< (De�ated) fhojqï fhdod .kS' GGFCE hkq úhoï 

uksk ñkqïj, tla wx.hla jk w;r th iïmQ¾K jákdlfuka o< jYfhka 20]lg 

iudk fõ'

GGFCE ys o< jYfhka 63]la muK .Kkh flfrkafka hï wdldrhl Rcq ñkqïj,ska 

jk w;r fuu ldKav hg;g

 - fi!LHh

 - wOHdmkh 

 - iudc wdrlaIdj ^jeäysá iudc fiajd" <ud iudc fiajd&

 - wêlrK

 - .sks ksùfï fiajd

 - nkaOkd.dr

 - mßjdi

yuqoduh" wdrlaIl iy uOHu yd m<d;a md,k mßmd,kh we;=¿ j rcfha b;sß ksuejqï 

fjkia whqrlska .Kkh flf¾'

yuqod wdrlaIdj i|yd f.ùu iy uOHu rcfha mßmd,kh .Kkh lrkq ,nkafka mßud 

l%uhla jk fiajl ixLHdj fhdod .ksñks' m<d;a md,kh i|yd f.ùï o¾Ylhla u.ska 

f.ùu wjOukh flf¾' yuqoduh wdrlaIdj" uOHu rcfha yd m<d;a md,kfha 

m%iïmdok úhoï ksIamdokfha ñ, mdol jQ o¾Yl u.ska wjOukh lrkq ,efí'

^ie'hq' by; fÊofha .Kkh lsÍï wod< jkafka tlai;a rdcOdksfha ñkqï lsÍfï § jk 

w;r Y%S ,xldfõ óg jvd fjkia wdldr .; yels h'&

rdcH fiajfha ksuejqï ksYaph lsÍu

m%:ufhka" fhojqï" ksuejqï" l%shdjka yd m%;sM, (Outcome) hkak ms<sn| j meyeÈ,s lr.ekSu 

m%fhdackj;a h' ^4'6 j.=j n,kak'& cd;sl .sKqïj, ñ, yd m%udK ñkqï uefhka jQ hqfrdiageÜ 

w;afmd; [7] ixl,amSh m%fõY 4la bÈßm;a lrhs' tajdhska rdcH fiajfha m%udK $ mßud uekSu 

l< yels h' fï fhojqïj, ir, ks¾jpk my; mßÈ fõ'

 • fhojqï (Inputs) ( fhojqï hkq" ksuejqï" m%;sM, yd l%shdjka i|yd Ndú; flfrk Y%uh" 

  NdKav yd fiajd yd m%d.aOkh jeks iïm;a h'
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TABLE 4.6

rdcH fiajdj fhojqï l%shdjka ksuejqï m%;sM,

fi!LHh  

 

 

 
 

• fi!LHh wdrlaIdj 

•  fi!LH m%;sldr u.ska 
 ,eî we;s oekqu

•  fi!LH m%;sldr u.ska isÿ j 
 we;s fN!;sl fjki

 • ukd Ôjk .=Kd;aulNdjh
 ^iudc in|;d" udkisl m%S;sh&

• §¾>dhqI

• /lshd wfmalaIdfõ jeäÈhqKqj

wOHdmkh  •  .=rejreka yd iyh 
 ld¾huKav,fha Y%uh 
 yd b.ekaùï l=i,;d

 

  

 

 
 
 

• ,nd ÿka wu;r oekqu 
 yd l=i,;d 
 ^mQ¾K ld,Sk iudk 
 isiqka ixLHd wkqj&

• jvd fyd| /lshd bmhSfï 
 wfmalaId

•  mqrjeis ÈhqKqj

•  Ôjk l=i,;d by< hdu 

•  jeäÈhqKq jQ fi!LH yd 
 fmdaIK oekqu 

 
 
 

iudc 

i;aldr

 

 
• lïlre fyda 
 ld¾huKav,fha 
 ysñlï ieliqu

•  ,smsøjH

•  wdydr 

•  f.dvke`.s,s yd WmlrK 

 

 
• fkajdisl myiqlï iemhSu

•  msßisÿ lsÍï 

•  wdydrmdk fiajd

•  WmlrK iemhSu

•  Wmfoia ,nd§u

•  ;lafiare lsÍï 

 
• iudc i;aldrh

•  ldhsl yd udkisl 

 uÜgï fjkia ùu

 
• ukd Ôjk .=Kd;aulNdjh
 ^iudc in|;d yd 
 udkisl m%S;sh&

 • l%shdjka (Activities) ( l%shdjka hkq rdcH fiajd ksuejqï ksmojk l%shdj,shhs' fuu ksuejqï 

rch úiska ksmojk NdKav yd fiajdjka h' rdcH wxYfha fiajd ksIamdok l%shdj,sh" 

l%shdjkaf.ka iukaú; jk w;r uqo,a jeh lrñka fhojqï fhdod f.k rch lrk foa ukskq 

,efí' WodyrKhla f,i" fi!LH fiajd wxYhg fmky¨ Y,Hl¾u" fN!; Ñls;ail ieis" 

yDo ie;alï yd fjk;a ueÈy;aùï we;=<;a fõ' fmd,sish iïnkaOfhka" lrk ,o uqr 

ixpdr .Kk we;=<;a l< yels h' l%shdjka tfyhska ksuejqu uekSu yd ióm j we;s nj 

fmkqk;a th ksuejqu fkdfõ'

 • ksuejqu (Output) ( ksuejqu hkq rch úiska ksmojk NdKav yd fiajdjka h' rdcH fiajh 

.;a l, m%Odk ksuejqu jkafka fiajdjka h' fiajdjla hkak rdcH fiajd imhkakdf.a 

l%shdjla u.ska mqoa.,fhl= fyda NdKavhla fN!;sl j fyda udkisl j fjkilg m;a lsÍu 

f,i w¾: oelaúh yels h'

 • m%;sM, $ m%;s,dN (Outcome) ( m%;sM, $ m%;s,dN hkq rdcH fiajd mßfNdackfhka rch yd 

;ks mqoa.,hska wfmalaIs; wjidk wruqKq h' WodyrKhla f,i úNd. m%;sM, jeä ÈhqKq 

ùu" isiqka oekqu ,nd f.k we;s nj;a yd udkj m%d.aOkh by< f.dia we;s nj;a th 

wOHdmk fiajdjkays m%;sM,hla f,i;a ie,lsh yels h' ta wkqj u fi!LH iïmkak 

ck;djla hkq fi!LH fiajdj, m%;sM,hls' flfia jqj o m%;sM, úúO ndysr idOl u.ska 

n,mEug ,la úh yels w;r th rch imhk fiajdjka iu. in|;djla fkdue;s tajd fõ' 

WodyrKhla f,i úNd. m%;sM, jeäÈhqKq ùu wka;¾cd,h jvd;a Ndú; lsÍu fya;=fjka 

o" fyd| fi!LH fiajdjka ksid o uyck mqia;ld, mßyrKh ksid o foudmshkaf.a m%n, 

iydh ksid o úh yels h' 

•  ffjoHjreka yd fyo 
ld¾huKav, 

•  fnfy;a jÜfgdare yd 
ffjoH iemhSï

•  frday,a idhk yd fjk;a 
f.dvke`.s,s

• l< Y,Hl¾u 

• Ndú; l< T!IO 

• ,nd ÿka WmfoaY

• W.;a mdvï

• ,l=Kq l< f.or jev

• ÿka Wmfoia 

fhojqï" ls%hdjka" ksuejqï yd m%;sM, i|yd wdxYsl úfYaIs; WodyrK 
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rdcH fiajdjka uekSu i|yd l%shd;aul lrkq ,nk kj Rcq ñkqï jkafka msßjeh u; nr ;enQ 

l%shdjka uekSu hs' rdcH fiajdj, ksuejqï mßud uekSu i|yd Ndú; jk Rcq ksuejqï ñkqï my; 

mßÈ oelaúh yels h'

 • rcfha frday,aj, fi!LH ksuejqï mßudj msßjeh u; nr ;enQ l%shdldrlï o¾Ylh fhdod 

f.k ukskq ,efí' ^WodyrK(- yÈis fiajd WmfoaYk" Y,H l¾u ixLHdj& mjq,a fi!LH 

fiajd ^ffjoH Wmfoia" fnfy;a jÜfgdare" oDIaá mÍlaIK" oka; m%;sldr wdÈh&

 • 0'25]l ia:djr idOlhla u.ska .=Kd;aulNdjh i|yd iSreudre (Adjusted) lrk ,o YsIH 

meñŒu u; ukskq ,nk wOHdmk ksuejqï mßudj

 • m%Odk u" úYd, u" m%;s,dN 24 i|yd m%;s,dN ysñlï b,a,Sï .Kk u; ukskq ,nk iudc 

wdrlaIK mßmd,k ksuejqï mßudj

 • .sks .ekSï .Kk u.ska .sks ksùï fiajdj, ksuejqï mßudj" fhojqï l%uh Ndú; fldg 

ukskq ,nk .sks je<elaùï .Kk

ksuejqïj, m%udKd;aul $ mßud ñkqï

rcfha ksuejqï wf,úlrKh fkdflf¾' tkuq;a fnodyeÍfï wjia:dfõ § th fkdñf,a fyda iïmQ¾K 

ksIamdok msßjeh wdjrKh fkdlrk kdñl ñ,lg imhkq ,efí' ^kuq;a nÿ u.ska jl% j f.jkq 

,nhs'& b,a¨ug iß,k iemhqï ksuejqï .e<mSu i|yd ñ, hdka;%Kh l%shd;aul jk fjf<`ofmd< 

hdka;%Khla fkdue;slu ksuejqï mßudj" .=Kd;aulNdjh yd mdßfNda.slhska úiska rdcH fiajdjkag 

,nd § we;s jákdlu uekSug .eg¨ we;s lrhs' flfia fj;;a wf,ú fkdlrk rdcH wxYfha ksuejqï 

i|yd ñ, .Kka fkdue;slu" tu ksuejqï mdßfNda.slhska úiska w.h fkdlrk njla fyda tajd 

iudcfha fyda mdßfNda.slhskaf.a iudÔh iqNidOk i|yd tl;= fkdjk njla fyda .uHudk 

fkdlrhs' fjf<`ofmd< ñ,la ke;s fyda kshu fkdjk fu jeks ksuejqï ms<sn| j mq¿,a j olajfyd;a" 

rcfha fujeks ksuejqï uekSu i|yd ^ksh; mßud wkqj& l%u folla we;' th my; mßÈ fõ'

 1'  jl% mßud l%uh  -  fhojqï wjOukh lsÍfï l%uh ^ksuejqï } fhojqï&

 2'  Rcq mßud l%uh  -  ksuejqï .Kka lsÍu

jl% mßud l%uh

fuu l%uh ksuejqï uekSu i|yd jk jl% l%uhhs' 1998 g fmr fndfyda rgj, cd;sl .sKqï i|yd 

idïm%odhsl l%uh f,i jl% mßud l%uh Ndú; lrñka mej; ;sî we;' th ksuejqï fhojqï yd iudk 

lrk tlÕ;djhs' tkï (- rch úiska ksIamdokh l< ksuejqï rch úiska ta i|yd jeh l< m%udKhg 

iudk nj Wml,amkh lsÍuhs' tfia tlÕ;djka lrd m%úYag ù we;af;a Rcq j ksuejqï uekSfï 

ixlS¾K;djh ksid h'

Rcq mßud l%uh

rcfha ksuejqï uekSu i|yd jvd;a m%sh lrk m%fõYh f,i Rcq mßud l%uh fhdod .ekSu wka;¾ 

cd;sl ud¾f.damfoaY jYfhka jeä ie,ls,a,g Ndckh ù we;' fuh SNA 93" hqfrdaiageÜ w;afmd; 

[7] yd b;d uE; § tlai;a rdcOdksfha weÜlskaika iudf,dapkfhka o [3-4] ks¾foaY ù we;' 

hqfrdiageÜ w;afmd;" hqfrdamfha kS;s n,.ekaùfï yelshdj iys; hqfrdamSh fldñifï ;SrKhla 

u.ska 2002 § ;j ÿrg;a iúu;a fldg we;' ish¨ u idudðl m%dka; 2006 cd;sl .sKqï ieliSfï § 

;ks fiajd i|yd ksuejqï Rcq mßud l%uh hgf;a uekSug udreùu wjYH;djla f,i olajd we;' 

hQfrdaiageÜ w;afmd; rdcH wxYfha ksuejqï A, B, C jYfhka jQ l%uhlg j¾.SlrKh lrhs' ^th my; 

mßÈ fõ'& ^4'7 j.=j n,kak&
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4'7 j.=j

rcfha ksuejqï i|yd w;afmdf;ys ks¾foaY

fiajdfõ iajNdjh A/B/C l%uh

  A l%uh  -  jvd;a iqÿiq

  B l%uh  -  A l%uh fhdod .; fkdyels wjia:dj, § fhdod .; yels h'

  C l%uh  -  Ndú; fkdl< hq;= l%uh'

wOHdmkh" fi!LHh" iudc wdrlaIdj" úfkdao yd 

ixialD;sl fiajd jeks ;ks fiajdjka

idudkH rdcH mßmd,kh" wdrlaIdj" fmd,sish yd 

m¾fhaIK yd ixj¾Ok jeks iduQysl fiajd

A l%uh - my; ks¾Kdhl ;Dma; lrk ksuejqï o¾Yl 

m%fõYh fuys Ndú; fõ'

  w'  ish¨ u ksuejqï imhk ish¨ fiajdjka wdjrKh 

úh hq;= h'

  wd'  ish¨ u ksuejqï mdol j¾Ifha ñ, u; iEu 

ksuejqulg u úhou nr ;eìh hq;= h'

  we'  ish¨ u ksuejqï yels ;rï úia;r l< hq;= h'

  wE'  ish¨ u ksuejqï .=Kd;aul ieliqï úh hq;= h'

B l%uh - ks¾Kdhl mQ¾K jYfhka i;=gqodhl fkdjk úg 

fuu ksuejqï o¾Yl m%fõYh Ndú; fõ' WodyrKhla 

jYfhka" f;dr;=re yd úia;r uÜgu ÈhqKq l< yels fyda 

ñkqu u.ska ;;a;ajfha$ .=Kd;aulNdjfha fjkialï .Kka 

fkd.kafka kï

C l%uh - fhojqï" l%shdldrlï" fyda m%;sM, Ndú; lrk úg 

^tkï (- m%;sM, .=Kd;aulNdjfhka hqla; ksuejqula nj 

w¾:l:kh fkdjkafka kï& fyda ksuejqï l%ufhys wdjrKh 

ksfhdackh fkdjkafka kï fuu l%uh fhdod .; yels h' 

fhdod .kakd m%fõYh ;ks fiajdjla iïnkaOfhka f,i u 

fndfyda ÿrg iudk fõ'

kuq;a my; i|yka foa i|yd fhdod .; hq;af;a 

B l%uh 

fhojqï l%u B l%uh u fõ' t kï l%shdldrlïj, mßud 

o¾Yl Ndú; lrk wdldrhghs' fhojqï l%uh Ndú; lrk 

úg" iEu o¾Ylhlg u mßud fjka fjka jYfhka 

weia;fïka;= l< hq;= h' tys § ;;a;ajh fjkiaùï o 

ie,ls,a,g .; hq;= h' mßud tl;=jg M,odhs;d fyda 

.=Kd;aulnj ieliqï lsÍu (Adjusting) ks¾foaY fkdflf¾' 

C l%uh

;ks fhojqï mßud o¾Ylh Ndú;h B hgf;a tk l%uhla 

fkdfõ'

rdcH fiajd ksuejqï m%udKfha .=Kd;aulNdjh uekSu'

NdKavhl fyda fiajdjl mßud ñkqu fldgia follska hqla; jk w;r tajd .=Kd;aulNdjh yd 

m%udKh fõ' by< uÜgfï .=Kd;aul fiajdjla wvq jákdlula we;s fiajdj,g jvd fnfyúka 

w.fka h' ld,hg wkqrEm j m%udK (Quantity) fjkiaùï uekSug wu;r j rdcH wxYh ld,Sk j 

.=Kd;aulNdjfha fjkialï o ;u fiajdjka i|yd tla l< hq;= h' rdcH fiajdj, ksuejqï mßud 

uekSfï § ;;a;ajh uekSu jeo.;a kuq;a th wNsfhda.d;aul h'

| 79M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 

fudähq, 02 ( rdcH wxYfha M,odhs;dj uekSu



-

ksIamdokj, .=Kd;aul fjkialï iSreudrej (Adjusting)
ksIamdokj, .=Kd;aulNdjfha fjkialï ms<sn| j lghq;= lsÍfï § tla Ys,am l%uhla jkafka tajd 

ldKav.; lsÍuhs' t kï (- iudk msßú;r we;s ksIamdok iei£u l< yels h' tfia ldKav.; 

lsÍfuka fyda .e<mSï lsÍfuka b;d ióm iudk fyda iudk .=Kd;aulNdjfhka hq;a ksIamdokj, ñ, 

fyda m%udK ixikaokh l< yels nj iy;sl lrhs' fuys woyi jkafka fjkia .=Kdx. we;s 

ksIamdok fjkia ksIamdok f,i ie,lSuhs' t jeks ldKav.; lsÍulg WodyrKhla jYfhka" 

wOHdmkhg wu;r j fjk;a fiajd o imhk wOHdmk wdh;kh ie,lsh yels h' t kï (- fkajdisl 

myiqlï ,nd fok yd fkdfok jYfhks' fi!LH wdrlaIdj i|yd WodyrK f,i ffjoH fkdjk 

fiajd imhk úúO uÜgfï frday,a oelaúh yels h' 

.=Kd;aul fjkialï .%yKh lr .ekSfï mshjr

.=Kd;aul fjkialï .%yKh lr .ekSfï m<uq mshjr jkafka ksje/È f,i j¾. lsÍu fyj;a 

ia:ÍlrKhhs' t kï (- tl iudk fyda b;d ióm iudk ,laIK iys; ksIamdok ixikaokh lsÍuhs' 

flfia jqj o ixikaokh isÿ lrk ld, mßÉfÊoj, § iei¢h yels ksIamdok fkdmj;sk úg fuu 

fiajdjka .e<mSu i|yd iSud mj;S' ksIamdok yd fiajd wdfoaYlhla f,i fkdi,lñka wdfoaYlj, 

fjkialï .%yKh lsÍfï § ksIamdok ks¾jpkh lsÍfï § ie,ls,su;a úh hq;= h' WodyrKhla f,i 

—ck.ykfha úfYaIs; fldgia i|yd fi!LH m%;sldr l%u˜ oelaúh yels h' fojkq j ksuejqïj, m%udK 

fyda ñ, .Kkaj, fyda .=Kd;aul iSreudre lsÍï $ .e<mqï l%shdj,sh i|yd m%;sM, b,a,d isàu wjYH 

úh yels h' Bg fya;=j jkafka .=Kd;aul .e<mqï i|yd mdßfNda.slhskag jeo.;a jk ,laIK 

y÷kd.; hq;= ùuhs' fï wkqj wOHdmk yd fi!LH fiajdjka ys .=Kd;aul fjkialï iu. lghq;= 

lsÍug wjYH úg § cd;sl .sKqï ilia lsÍfï iSudfjka Tíng f.dia lghq;= lsÍug isÿ úh yels h'

m%;sM, (Outcome) hkafkys w¾:h

fi!LHh fiajd ms<sn| j idlÉPd lrk úg m%;sM, hkak úúO wdldrj,ska olajd we;' bka 

folla fmdÿ Ndú;fha we;' fi!LHh wdrlaIdj .ek lreKq oelaùfï § m%;sM, hkak —,efnk 

fi!LH wdrlaIl myiqlï u; isÿjk fi!LH ;;a;ajfha fjki— f,i olajd we;' á%ma,Ü 

(Triplett) [8] úiska fuh msßjeh M,odhs;dj ms<sn| iy idlÉPd lsÍfï § o olajhs' f.da,aâ iy 

wfkl=;a wh (Gold et.al) fi!LHuh m%;sM, hkak" ffjoH ueÈy;aùfuys wjidk m%;sM,h fyda hï 

we.hSï ld, mßÉfþohla ;=< fyda frda.shdf.a Ôú; ld,h ;=< ffjoH ueÈy;a ùfuka isÿjk 

fi!LHuh fjki f,i olajd we;' iuyr l;=jreka olajkafka fi!LH lafIa;%fha ksuejqu ueksh 

yelafla ksuejqï wkqj fkdj m%;sM, wkqj njhs'

cd;sl .Kldêldßjreka w;r m%;sM, hkak mdßfNda.slhska w.h lrk ;;a;ajhla f,i úia;r 

fõ' WodyrKhla f,i —fi!LHuh fjki ffjoHuh ueÈy;aùula iu. iïnkaO fkdjk isÿùï˜ 

f,i o oelaúh yels h' hQfrdiageÜ (2001) m%;sM, o¾Ylj,g WodyrK f,i ck.ykfha 

wOHdmksl uÜgu" wdhq wfmalaIdj" fyda jQ wmrdO uÜgu olajd we;' weÜlskaika [3] úiska o tA 

wdldrfhka u Ndú; fldg we;' fï w¾:fhka f;areï.;fyd;a" fi!LHh fyda wOHdmk l%ufha 

M,odhs;dj uekSu i|yd m%;sM, fhdod .ekSu m%fhdackj;a l%uhla úh fkdyels h' cd;sl .sKqï 

w¾:ksrEmKhg wkqj fi!LH lafIa;%fhys m%;sM,j, wdka;sl odhl;ajh (Marginal 
Contribution) fi!LH lafI;%fha Ndú; jk m%;sM, hkakg iudk h'

ksYaÑ; w¾:oelaùula iaÓr j Ndú; lrk ;dla l,a fuu ;¾lh n, fkdmdk w;r tla 

ks¾jpkhl fyda ;j;a ks¾jpkhl m%fhdackh ms<sn| .eg¨ u;= fõ' flfia jqj o hQfrdiageÜ 

yd weÜlskaika iudf,dapkh hk foflys u m%;sM,h hkak Ndú; flfrk neúka w;afmdf;ys o 

th u wkq.ukh flf¾' 
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ksuejqïj, .=Kd;aulNdjh iSreudre l< (Adjusted) mßud ñkqï

rcfha fiajdjka i|yd ksuejqï mßud uekSug ksuejqï m%udKfha fuka u .=Kd;aulNdjfha o fjkialï 

.%yKh lr .; hq;= h' ksuejqï mßudj uekSfï § fhojqï" ksuejqï yd m%;sM, hk rdYSka w;r mq¿,a 

fjki wdldr follska y÷kd.; hq;= h' m<uqjekak" ksuejqï hkak l%shdj,s fyda l%shdldrlï iy Bg 

wod< jk .=Kd;aul .e<mqï jYfhka fldgia follg fjka flf¾' fojekak kï m%;sM, Rcq yd jl% 

f,i fn§uhs' Rcq m%;sM," jl% m%;sM,j,g jvd ,nd fok fiajdfõ l%shdjg ióm h' flfia jqj o by; 

idlÉcdj wkqj Rcq fyda jl% m%;sM, hkak fiajd ñkqï fkdfõ' ksoiqkla jYfhka" wOHdmkh 

iïnkaOfhka Rcq m%;sM, hkq ,nd .;a ,l=Kq fyda Wmdê wkqj ;lafiare l< YsIH ck.ykfha oekqfï 

;;a;ajh  hs' wOHdmkh iïnkaO jl% m%;sM,h jkafka jvd fyd| wOHdmkh ksid jeä jQ /lshd wjia:d 

iy bmhSï yelshdj yd jeä ÈhqKq jQ udkj m%d.aOkh ksid jeä jQ GDP j¾Okhhs' fi!LH wxYhg 

iïnkaO jl% m%;sM, f,i frda. ksid fyda ;ks mqoa., frda.Sùï ksid ke;s jQ jev lrk Èk .Kk 

oelaúh yels h' l%shdldrlï" ;;a;aj .e<mqï" Rcq yd jl% m%;sM, w;r we;s fjkialï 4'2 rEmfha 

olajd we;' Bg wu;r j ksIamdok iSud udhsï u.ska w¾:olajd we;s cd;sl .sKqï ñkqïj, mrdih o 

úia;r lr we;' flfia jqj;a" by; úia;r lr we;s mßÈ m%;sM, j, f;dr;=re ^wOHdmk yd fi!LH 

fiajdjka m%;sM,j,g odhl;ajh oelaùu .ek wjOdkh fhduq lrñka& l%shdj,shl fyda l%shdjl 

;;a;aj .e<mqï meyeÈ,s lsÍug fhdod .; yels h'

fhojï yd ksuejqï m%;sM,

4'2 rEmh

fhojqï

,l=Kq wkqj 
,o oekqu 

yd 
l=i,;d

wkd.; 
i;H bmhSï" 

GDP 
j¾Okh"

iqÅ; uqÈ; 
mqrjeishka 

wdÈh

ck;djf.a
fi!LH 
;;a;ajh

iyc l=i,;d" iudc 
wd¾Ól miqìï

iyc l=i,;d" iudc 
wd¾Ól miqìï

Y%%uh m%d.aOkh 
w;rueÈ fhojqï

mßir
idOl

mrdih cd;sl .sKqï

Rcq
m%;sM,

jl%
m%;sM,

ksuejqï m%;sM,

meyeÈ,s 
;;a;aj 

ie,iqulska 
f;dr l%shdj,sh

meyeÈ,s 
;;a;aj 

.e<mqula 
iys; l%shdj,sh

m%;sM, 
ms<sn| 

f;dr;=re 
.=Kd;aul 
.e<mqï 
i|yd 

fuj,ul

Y%%uh 
m%d.aOkh 
w;rueÈ 
fhojqï

wOHdmk
WodyrK

YsIH ixLHdj
wOHdmk

uÜgfï YsIH 
meh .Kk

 fi!LHh 
WodyrK 

frda. wkqj 
iïmQ¾K l< 
m%;sldr .Kk

wOHdmk 
WodyrK
;;a;aj 

.e<mqï l< 
YsIH ixLHdj 

wOHdmk 
uÜgfï YsIH 
meh .Kk
 fi!LHh 
WodyrK 
;;a;aj 

.e<mqï l< 
frda. wkqj 

iïmQ¾K l< 
m%;sldr .Kk
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4'8 j.=j

rcfha Rcq ksuejqï uekSu i|yd jQ ONS jev igyk (ONS = O�ce of the National Statistics)

l%shdj
rcfha úhoï
m%;sY;h

ksuejqï ñkqï 
y÷kajd ÿka jir

mj;akd ksuejqï o¾Ylfha m%Odk ix>gl

30.3 1998

17.1 1998

2.7 1998

3 2000

1.1 2001

7.4 2001

Source: Atkinson [3].

ksuejqï yd m%;sM, .e<mSu

fï wkqj iuqÉp lsÍfï $ tla lsÍfï .eg¨j iu. lghq;= lsÍfï § tla yelshdjla kï m%;sM, i|yd 

ksIamdokfha odhl;ajh ms<sìUq lrk ,laIK lsysmhla ;ks o¾Ylhlg f.dkq lsÍuhs' WodyrKhla 

f,i fi!LH wdrlaIdj ie,l+ úg á%ma,Ü [8] ;ks udkhla$o¾Ylhla f,i .=Kd;aulNdjh .e<mQ 

Ôú; ld, jir .Kk fhdackd lrhs' th úúO m%;sldr l%uj, .=Kd;aulNdjh .e<mSu i|yd fhdod 

.; yels h'

wOHdmkfha .=Kd;aul fjkila lsÍu i|yd úNd. m%;sM, fhdod .ekSu my; úia;r flf¾'

YsIH meh .Kk fyda b.eka jQ isiqka .Kkg meyeÈ,s .=Kd;aul fjkia lsÍu$ .e<mqu 

mokï jkafka úNd. m%;sM, u; h' .=Kd;aulNdjh $ ;;a;ajh .e<mqfuys fuu l%uh 

fhdod .ekSu wOHdmkfha uÜgu u; r|d mj;S' WodyrKhla f,i" m%d:ñl wOHdmkfha 

.=Kd;aulNdjh fjkia lsÍu $ .e<mSu i|yd úNd. ,l=Kq Ndú; lsÍu ks¾foaY lsÍu 

t;rï jeo.;a ke;' ;D;Sl wOHdmkfha § tA i|yd ,l=Kq Ndú; lsÍu" wkd.; i;H 

bmhSï fhdod .ekSu jeks yelshdjka lsysmhla we;' oaù;Sh wOHdmkfha § ksuejqï jeo.;a 

.=Kd;aul wx.hla jkafka oekqu yd l=i,;dj idlaId;a lr.ekSug odhl ùug mdi,g 

fl;rï yels o hkak u; h' t fia u úNd. ,l=Kq ms<sn| o;a; meyeÈ,s .=Kd;aul 

.e<mSï i|yd ixl,amuh jYfhka ksje?È wkqNúl YlH;dj we;s úl,am ,nd Èh yels 

h'

ksuejqï mßud o¾Ylh ( ish¨ u ksuejqï taldnoaO lsÍu 

rcfha ksYaÑ; l%shdldÍ lafIa;%hl ñkqï weiqfrka iuia; ksuejqï .Kkh lsÍu i|yd 

WodyrKhla f,i fi!LH fiajd wxYh .; fyd;a úúO fi!LH fiajdj, ksuejqï mßud fjka fjka 

j ueksh hq;= w;r miq j tajd tlg tl;= l< hq;= h' ^4'8 j.=j n,kak& l%shdldÍ lafIa;%j, l< 

fkdyels fiajd yd ksIamdok mQ¾K iucd;sNdjhla mßudj wkqj m%udK tl;= lsÍfï § wjYH fõ' 

WodyrKhla f,i rcfha fi!LH fiajl yDo ie;alï yd fN!; Ñls;ail ieis tlg tl;= l< 

fkdyels h' fuu fya;=j ksid úúO ksuejqï m%udK tlg tla lsÍu i|yd nr ;eîï hdka;%Khla 

f,i ksuejqïj, úIucd;s nj wjYH fõ' tl;= lsÍfï § wf,ú wxYfha mjd fuu .eg¨j oelsh 

yels h' WodyrKhla f,i úúO fudag¾ r: udÈ,sj, tl;=j tl;= lsÍu i|yd nr ;eîfï 

hdka;%Khla wjYH w;r ta wkqj fudag¾ r: l¾udka;fha ksuejqï mßudj ueksh yels h'

fi!LHh

wOHdmkh

iudc wdrlaIdj" iudc 

wdrlaIdj mßmd,kh

uyck iduh yd wdrlaIdj"

nkaOkd.dr" wêlrK" mßjdi

uyck iduh yd 

wdrlaIdj - .sks

iudc wdrlaIK" 

fm!oa.,sl iudc fiajd

 

jeh nr ;enQ l%shdldÍ o¾Ylh ^fi!LH 

fomd¾;fïka;=j&- Cost weighted Activity index

^0'25]& la ;;a;aj .e<mqu iys; YsIH ixLHdj

úYd, u m%;s,dN i|yd m%;s,dN ysñlï b,a,Sï 

.Kk

isrlre rd;%S .Kk" Widú oeuQ kvq .Kk" 

msßjeh i|yd jeh u; nr ;enQ l%shdldÍ 

o¾Ylh

iyNd.s jQ .sks ksùï .Kk" wfkl=;a úfYaI 

fiajd

wdrlaIdj hgf;a isá <uqka yd jeäysáhka

.Kk" ksjdi wdrlaIdj ÿka meh .Kk
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nr ;eîfï hdka;%Kfha jeo.;alu yd m%fhdackh jkafka" NdKav yd fiajdj, wd¾Ól jeo.;alï 

oelaúh yels mßÈ úúO ksuejqïj, m%udK iudk jákdlï tAllj,g m;a lsÍug yels ùu yd 

tu.ska tAjd tlg tl;= lsÍug yelsùuhs' wf,ú wxYfha (Marketing Sector) iucd;Sh fkdjk 

mßfNdack NdKavj, mßud nr ;eîug NdKav yd fiajdj, ñ, fhdod .kq ,efí' wf,ú 

fkdflfrk NdKav yd fiajd iïnkaOfhka ñ,la ksÍlaIKh l< fkdyels ksid hQfrdiageÜ 

w;afmd; ks¾foaY lr we;af;a tAll msßjeh jYfhka ksuejqï nr ;eîug fhdod .kakd f,ihs' 

tAll msßjeh tA i|yd Ndú; lsÍu fmdÿ iudch úiska fmdÿ fiajdjka ;lafiare lrkjdg jvd 

ksIamdolhd t kï (- rch $ fiajd imhkakd $ fiajd ksIamdolhd ;lafiare lsÍug fya;= fõ'

nr ;eîfï hdka;%Kh ^jeh nr ;eîï& 

M,odhs;d ñkqï kHdh" ksuejqï ñkqï lsÍu i|yd msßjeh nr ;eîï l%uhg jeä leue;a;la 

olajk w;r tu f;aÍu i|yd m%dfhda.sl fya;= o we;' Wmfhda.s;d mdol nr ;eîïj,g (Utility 
Based Weights) jvd ñkqï lsÍfï m%n, yd jeo.;a jdishla msßjeh fldgia i;=j we;' wdodhï 

i|yd msßjeh fldgia Ndú;h uq¿ wdodhu yd uq¿ msßjeh j;auka ñ, hgf;a iudk nj yÕjhs' 

^iEu .sKqï ld, mßÉfþohla ;=< u& fuh wf,ú fkdflfrk ksuejqï (Non- market outputs) 
uekSu i|yd jk .sKqï uQ,O¾uj,g o wkql+, h' tys § ksIamdokfha jákdlu fhojqï jákdlug 

iudk nj oelafõ' ksuejqïj,g fjkia jákdlï ,nd ÿkfyd;a" wf,ú flfrk ksIamdokfha 

jákdlu iuia; msßjehg iudk fkdfõ' fuys § th .eg¨jla fkdúh yels h' ukao wf,úhg 

,la fkdjk ksuejqï Y=oaO iqNidOk fldaKhlska n,k úg th cd;sl .eg¨j, § m%dfhda.sl 

.eg¨jla u;= lrhs' fuh iudc w;sßla;h fyda iudc w,dNh jYfhka oelafõ' 

ñ, o¾Yl" tall msßjeh o¾Yl yd mßud o¾Yl 

mßud fjki uekSug isÿjk úg m%;sm;a;suh jYfhka fuh wdldr follg isÿ l< yels 

h' tkï wxY fjkia ùu ñ, o¾Ylfhka fn§fuka ^wjOukh - de�ation) fyda Rcq j mßud 

o¾Ylh f.dvke.Sfuks' mßud o¾Ylh hkq tla tla fiajdj i`oyd jeh l< m%udKh nr 

;efnk ;ks iucd;Sh ksIamdokj, m%udKd;aul ^nr ;enQ& fjki hs' m%dfhda.sl jYfhka 

ixLHdf,aLk{hska jeä keUqrejla olajkafka wjOukh lsÍfï l%uhg h' óg fya;=j 

jkafka mßud o¾Ylhg jvd ñ, o¾Ylhg kshe£u jvd;a myiq ksid h' 

wf,ú fkdflfrk ksuejqï ;;a;ajhla hgf;a fuu o¾Yl ;rula ixlS¾K h' wd¾Ól 

jYfhka ñ,la fkdolajk úg ñ, o¾Yl fkdmej;Su fyda wjOukh w¾:j;aùu fyda 

fkdjkafka h' tfia u ksuejqïj, w.h ñkqu o msßjehj, tl;=j u fõ' tjeks wjia:dj, 

§ Rcq mßud o¾Ylh j,x.= úl,amhla imhk w;r th ixLHdkuh Ndú;fha § o fhdod 

f.k we;' úl,amhla f,i wjOukh i`oyd tall msßjeh .Kkh l< yels h' fuu 

;;a;ajh hgf;a tall msßjeh hï ksIamdokhla i`oyd jk uq¨ msßjeh iucd;Sh ksIamdok 

.Kkska fn¥ úg ñ, i|yd wdfoaYlhla ,efí' wf,ú fkdflfrk ksIamdokfha jákdlu 

fjkila i|yd tall msßjeh o¾Ylh fhdod .ekSu mßud o¾Ylhla ieliSu yd iudk h' 

^j¾;udk w;afmd; tall msßjeh o¾Ylh yd w¾O ñ, o¾Ylh (Quasi Price Index) 
tlsfklg fjkia f,i Ndú; lrhs'&

bf.kqï l%ufõoh 

 1' wNHdi ( ksuejqï o¾Ylh .Kkh lsÍu

 2' wOHdmk iy fi!LHh ms<sn`o fhojqï iïnkaOfhka rgj, fmdÿ úYaf,aIKh

 3' l%ufõo igyka ( jd¾Isl odu iïnkaOh (Annual Chain Linking) - ONS
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tallfha ;dlaIKsl iïm;a

 

 

 

 

 

Accounts, 2001)

Handbook, OECD

1.

2.

3.

4.

How to Measure Government Productivity: A Review Article on ‘Measurement of 
Government Output and Productivity for the National Accounts’ (The Atkinson Report)

The Eurostat Handbook (Handbook on Price and Volume Measures in National 

Towards Measuring the Volume Output of Education and Health services – A 

UK Centre for the Measurement of Government Activity: Total Public Service Output, 
Inputs and Productivity, UK O�ce of National Statistics [4, 5]

tall 4 ( rdcH fiajd fhojqï uekSu

bf.kqï wruqKq
fuu tallh wOHhkh wjidkfha iyNd.sjkakka rdcH wxYfha M,odhs;dj uekSug fhojqï mßud 

o¾Ylh ilia lr .kakd wdldrh ms<sn`o wjfndaOhla ,nd .kS' 

ye|skaùu
fhojqï" Y%uh" NdKav yd fiajd m%iïmdokh yd fiajd iemhSfï § Ndú; jk m%d.aOkfhka o hqla; fõ' 

hojqï mßud o¾Ylh ks¾udKh lsÍfï úúO l%u

fhojqï mßud o¾Ylh ks¾udKh i|yd m%Odk l%u 03 la we;' 

 1'  m<uq l%uh jkafka" úhoï ms<sn| wuq o;a; (Raw Data) tla /ia lsÍu;a tlS o;a; o< 

foaYSh ksIamdok wjOulhlaaa u.ska wjOukh (De�ating) lsÍuhs' f;dr;=re j¾. 

folla muKla wjYH ùu ksid;aaa fldgiaj,g fjka lrk ,o o;a; wjYH fkdùu;a 

ksid fuh ta i|yd b;d u ir, l%uh fõ' tkuq;a th t;rï m%shckl l%ufõohla 

fkdjkafka fyd| wjOulhlaaa i|yd jk ks¾Kdhl W,a,x>kh lrk neúks' tfyhska 

tu.ska ksje?§ m%;sM, ,nd§ug we;s bvlv wvq h' fuu l%ufha § fhojqïj, ish¨ 

u ix>gl tlsfklg fjkiA jqj;a tlS o;a; tl u wjOulhla u.ska wjOukh 

flf¾' 

 2'  fojk l%uh ;rula ixlS¾K h' fuys § tla lrk o;a; lafIa;% f,i fldgiaj,g 

lefâ' t kï (- Y%uh" NdKav yd fiajd" m%d.aOk wd§ jYfhks' tfia u fulS o;a; 

úfYaI wjOul u.ska wjOukh isÿ flf¾' th fiajd lafIa;%h yd fhojqï ix>gl 

j¾. folg u wod< fõ' fuh weÜlskaika iucd;Sh ks¾Kdhl mßmQ¾K lsÍug bv 

foa' th wjOulj,g jvd;a ióm j wjOukh lsÍug bv i,ihs' WodyrKhla f,i 

jegqma o¾Ylh fyda mehlg jk Y%u msßjeh o¾Ylh jeks jegqma wjOulhla u.ska 

Y%uh wjOukh l< yels h' 

  3'  l%u ;=fkka b;d u ixlS¾K l%uh fuh fõ' fuys § Rcq Y%u fhojqï o;a; tla /ia 

flf¾' Rcq Y%u fhojqï o;a; /ia lsÍfuka i;H Y%u n,ldfha o;a;" jegqma" fiajl 

j¾. wdÈh tl;= flf¾' fuys § Y%u fhojqïj, ksje/È u o;a; ,efnk neúka 

wjOul wjYH fkdfõ' fuu l%uh wOHdmk yd fi!LH wxYj, § fhdod .efka' 

tkuq;a fndfyda fiajd lafIa;%j, tlS iúia;r o;a; fkdue;slu ksid m%dfhda.sl j 

fuh ÿIalr h' 
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wjOukh lrkafka wehs @
fhojqï mßud .Kkh lsÍu u.ska ñ, n,mEu bj;a jk ksid M,odhs;dj .Kkh lsÍfï § 

wjOukh jeo.;a fõ' fhojqï .Kkh lsÍfï § wm úhoï o;a; Ndú; lrk ksid" ñ, fjkiaùï 

yd mßud fjkiaùï hk foj¾.h u wuq o;a; u.ska ksrEmKh jk nj w¾:j;a lrhs' M,odhs;d 

fjkialï fufyhjkq ,nkafka ñ, fjkiaùïj,g jvd mßud fjkiaùïj,ska nj wjOul iy;sl 

lrhs' 

wjOulhl Ndú;h (Application of a De�ator)
wuq o;a; i|yd wms wjOul fhdod .kafkuq' m<uq mshjr jkafka wuq úhoï o;a;" o¾Ylhka 

njg m;a lsÍuhs' thska wjOulhg o o¾Yl iajrEmfhka we;s nj iy;sl fõ' B<`. mshjf¾ §" 

ksh; ñ, hgf;a fhojqï mßud o¾Ylh ,nd.ekSug úhoï o;a; o¾Ylh wjOul o¾Ylfhka 

fnokq ,efí' wOHhkh iïnkaOfhka o;a; iemhSfï § ;rula fjkia l%uhla Ndú; jk w;r tys 

§ wjOulj, j¾Ok fõ.h o fhdod .kS' M,odhs;d o¾Ylhla ;ekSu i|yd úhoï o Ndú; 

flfrk w;r tu.ska wjOul mokï lr .;a j¾Ih ms<sn| j u;=jk .eg¨j u.yrjd .ekSug 

WmldÍ fõ' 

wjOulhl .+Kd;aulNdjh
weÜlskaika iudf,dapkh" rdcH wxYh i`oyd jk wjOul fj; ie,ls,a, fhduq lrk úg ix>gl 

09 la fhdackd lrhs' tu ix>gl 4'9 j.=fõ olajd we;' 

4'9 j.=j

wjOul .=Kd;aulNdjfha ix>gl 09

ks¾Kdhlh úia;rh

úia;S¾K nj

wdjrKh

wod<;ajh

;sridr nj

iucd;S nj

ldf,daÑ;Ndjh

jdr kshuh 

;;a;aj fjki

msßjeh nr ;eîï 
yelshdj

wjOul lÜg,h wjOukh l< hq;= úhoï ish,a, wdjrKh l< hq;= h' 

wjOukh l< hq;= ;ks ;ks whs;u i|yd jk ish¨ úhoï iu. ;ks wjOulhla 

iïnkaO úh hq;= h' 

wjOukh l< hq;= úhoï whs;uhg wjOulh wkqrEm úh hq;= h' 

w;S;fha idOdrK ld, iSudjla mej;S ;sìh hq;= w;r wkd.;hg o th iq,N úh hq;= h'

ldKavhla ;=< we;s o;a; whs;u iucd;S jk uÜgulska úisÍ we;s úg wjOukh l< hq;= h' 

wjOukh l< ld,fhka miq j o idOdrK ld, iSudjla wjOulh iq,N j mej;sh hq;= h' 

wjOulh ld¾;= uÜgñka mej;sh hq;= h' 

NdKav fyda fiajdj, ,laIKj, fjkialï isÿjk úg ñ, o¾Yl ksrEmKh l< hq;af;a 

Y=oaO ñ, fjkiaùï muKs' 

iudk jdr kshuhkays wkqrEm nr ;eîu wjOul i|yd mej;sh hq;= h' 
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Capital

4'10 j.=j

tlai;a rdcOdks rcfha ixLHdk ñkqï

Y%uh NdKav yd fiajd m%d.aOk

fi!LHh

wOHdmkh

jeäysá iudc
i;aldr

wjOul j¾. 
wjOul j¾. 03 la we;s w;r tajd my; úia;r fõ' 

1'  m<uq j¾.h jHx.s; wjOul (Implied de�ator) f,i ye|skafõ' th j¾;udk ñ, 

úhoï" ksh; ñ, úhoïj,ska fn§fuka ,efí' fu jeks wjOulhla m%d.aOk .Kkh 

lsÍïj, § fhdod .efka' wdrlaIl lafIa;%fha iuia; wjOulhla f,i fuh fhdod .kS' 

ksh; ñ, fYa%Kshla wjYH neúka fuu wjOulh t;rï m%shukdm tlla fkdfõ' fiajd 

úhoï i|yd kshñ; ñ, fY%aKshla wjYH fõ' 

  2' fojk j¾.fha wjOul úúO j¾.j, ñ, o¾Ylj,ska f.dvke.S we;' fmd,sia wxYj, 

fiajd yd NdKav i|yd fuh Ndú; fõ' ;ks wjOul o¾Ylhla iE§fï § .<mk ,o 

úhoï fldgia Ndú; jk ;ks o¾Yl /ila taldnoaO lrhs' weÜlskaika ks¾Kdhl iu. 

ii|k úg fuh wjOulhl jákdlu jeä lrhs' 

  3' ;=kajk l%ufha § ;ks ñ, o¾Ylhla wjOukh i|yd Ndú; flf¾' mehlg Y%u msßjeh 

o¾Ylh (ILCH) hkak fuhg WodyrKhls' fuh <ud iqNidOkh" iudc wdrlaIK 

mßmd,kh" uyck iduh yd wdrlaIdj" wd§ lafIa;%j, jeh o;a; ^wuq o;a;& 

wjOukfha § fhdod .efka' 

m%d.aOk ñkqï lsÍu

m%d.aOk mßfNdack ñkqï

;ks jYfhka .;a l< fiajd wxYj, m%d.aOk mßfNdackh idudkHfhka iuia; úhofuka iq¨ 

m%udKhla fõ' WodyrKhla jYfhka" tlai;a rdcOdksfha rcfha m%d.aOk úhoï o;a; jeä 

m%udKhla ,nd f.k we;af;a cd;sl .sKqï f,ALk wdlD;sfhks' (National Accounts Perpetual 
Inventory Model)' flfia jqj o wOHdmkh iïnkaOfhka jk úg tlai;a rdcOdks rch m%d.aOk 

fiajd i`oyd mßud o¾Ylh o fi!LH fiaajd iïnkaOfhka NdKavd.dr rdcH úhoï o;a; 

úYaf,aIKh o Ndú; lrhs' tfia u tlai;a rdcOdksh wdrlaIdj fyda fjk;a foa fjka fkdlrk 

neúka ksYaÑ; m%d.aOk fhojqï mßud .sKqï ms<sn| f;dr;=re Bg wod< fkdfõ' tlai;a rdcOdksfha 

rcfha ixLHd f,aLk .sKqïj, § <uqkaf.a iudc wdrlaIdj iïnkaOfhka m%d.aOkh Y+kH f,i 

i,lk neúka <ud iudc i;aldr yd iudc wdrlaIdj i|yd m%d.aOk wx.hla fkdue;' thska 

woyia jkafka Y%uh iy NdKav yd fiajd muKla tu wxYhg we;s nj h' j.=j 4'10 n,kak' 

Rcq Y%u fhojqï
^wjOukh ke;&

Rcq Y%u fhojqï
^wjOukh ke;&

nr ;enQ jd¾Isl f.ùï 
^cSjk §ukd ysñ jeäysáhkag&

fi!LH fiajd msßjeh o¾Ylh ^ONS iuyr m%d.aOk 
whs;u wvq lr yd mdfIa o¾Ylhg mßj¾;kh lsÍfuka 
.<md we;' 

ñ, msßjeh o¾Ylh ^mdfIa o¾Ylhg mßj¾;h lr 
we;'&

j¾. /il SSPI, PPI, RPI Ndú; fõ' 
my< uÜgï úhoï o;a; wOHhkh i|yd ONS .e<mqï 
lrhs' 
SSPI – Service Producer Price Index
PPI – Producer Price Index
RPI – Retail Price Index

mdßfNda.sl ñ, o¾Ylh (CPI)
iajdëk iudc i;aldr ñ, o¾Ylh

tlai;a ckmofha 
m%d.aOk fiajd 
ñ, mßud o¾Ylh

jHx. wjOulh

jHx.sl wjOulh
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Capital assumed to be 

necessary

<uqkaf.a 
iudc i;aldr

mehlg Y%u msßjeh o¾Ylh 
(ILCH)

<ud i;aldr iïnkaO o;a; weiqfrka 
fmd,sia wxYfha mßÈ u wjOukh 
l< o¾Ylh

iudc wdrlaIdj 
mßmd,kh

ILCH RPI x (All item Retail Price Index) 

uyck iduh yd 

wdrlaIdj 
ILCH RPIx

fmd,sish mQ¾K ld,Sk fiajlhska 
.Kk idudkH jegqfmka 
.=K lrhs'

tla tla ldKavj,g j¾. lrñka ta 
wkqj SPPI, PPI, GDP yd RPI 
fhdod .kS' Wod( uqøK fiajd 
i|yd SPPI fhdod .kS' 

wdrlaIl

fjk;a

m%d.aOk mßfNdackh i|yd wjOul

weÜlskaika iudf,dapkh olajkafka ;ks ;ks ld¾hhka i|yd jeh jk m%d.aOk mßfNdackh b;d 

iq`M ksid ksYaÑ; wjOul fkdue;s njhs' tfyhska uOHu rch yd m<d;a md,k wdh;k m%d.aOk 

mßfNdackh i|yd idudkH jHx. wjOulhla Ndú; lr we;' j;auka ñ, fyda ksh; ñ, fyda 

úhoï mßud ñkqï Ndú; fldg .Kkh lrk wjOulhla jHx. wjOulhla fia y÷kajkq ,nhs' 

úhoï w.hhkaj,g wod< wjOul we;s úg § fuu l%uh ks¾foaY fkdflf¾' Bg fya;=j jkafka 

o;a; ;=< we;s jl% fodaI fya;=fjka o;a; fY%aKsh ;=< M,odhs;dj ksh; f,i Èiajk ksid h' 

iuia; m%d.aOk odhl;ajh M,odhs;d j¾Okfha b;d l=vd mx.=jla neúka jHx. wjOulhla 

Ndú; lsÍu ms<s.; yels h' tfia ms<s.ekSug we;s ;j;a tla fya;=jla jkafka iEu fiajd 

lafIa;%hlg u iqÿiq wjOul fidhd.ekSfï wmyiqjla m%d.aOkfha úúO;ajh ksid we;s jk neúks' 

m%d.aOk f;d. yd ia:djr m%d.aOk mßfNdackfha weia;fïka;= talrdYS lsÍu

m%d.aOk f;d. yd ia:djr m%d.aOk mßfNdackh kshe¢ iólaIK yd mßmd,kuh m%Njhkaf.ka 

,efnk o< ia:djr m%d.aOk ks¾udK (GFCF) weia;fïka;= u; mdol ù we;' ish¨ u weia;fïka;= 

.Kkh flfrkqfha ks;H bkafjkaá% l%uh (Perpetual Inventory Method- PIM) u.sks' PIM hkq 

wdY%s; wdfhdack m%jdy weiqfrka fYaI m;% ilia l< yels wd¾Ól wdlD;shls' weia;fïka;=.; 

fiajd ld,h ;=< j;alï ñ, § .ekSï tl;= lsÍfuka o< m%d.aOk f;d. ukskq ,efí' m%d.aOk 

f;d.j, jákdlu ;lafiare lsÍu i|yd ks;H bkafjkaá% l%uh yd ks;H ñ, (KP) GFCF fhdod .kS' 

fuh tlai;a rdcOdks rch ;=< Ndú; fõ' ksYaÑ; ld, jljdkqjla ;=< m%d.aOk f;d.h tu ld,h 

;=< iuqÉÑ; wdfhdackj, tl;=jls' tfyhska ñ, fjkiaùïj, n,mEu o< ia:djr m%d.aOk 

weia;fïka;= ld, wkqj idrdxY lsÍug fmr bj;a l< hq;= h' odu mßud ñkqï (Chain Volume 
Measurement- CVM) PIM ys § Ndú; fkdfõ' 

lsisÿ j;alula ioyg u fkdmj;S' tfyhska m%d.aOk f;d.fhka j;alï bj;a l< hq;af;a ljod o 

hkak ;SrKh lsÍug ta ta j;alfuys idudkH wdhq ld,h weia;fïka;= fhdod .kS' fuh ld,h;a 

iu. wd¾Ólfha m%d.aOk f;d. uÜgu ms<sn`o ukd ;lafiarejla ,nd foa' tfia u iEu jirl u 

ia:djr m%d.aOkh mßfNdackh lrk m%udKh ms<sn`o j o ukd ;lafiarejla ,nd foa' 

fjka lsÍula ke;' tfyhska wjidk mßfNdack úhoï wjOukh flf¾'

fjka lsÍula ke;' wjidk mßfNdackh GDP u.ska wjOukh flf¾'

m%d.aOk Y+kH f,i i,lhs' 
wjOul ke;' 

jHx. wjOulh

jHx. wjOulh

jHx. wjOulh

j;alï tajdfha wdhq ld,fhka miq j laIh (Depreciate) fõ' tlai;a rdcOdksfha cd;sl ixj¾Ok 

f,aLk ld¾hd,fha ks;H bkafjkaá% l%uh" j;alï ksh; m%udKhlska laIh jk nj;a" tajdfha w.h 

wdhq ld,h ;=< Y+kH olajd jk f;la th isÿjk nj;a i,lhs' flfia fj;;a m%dfhda.sl ;;a;ajh 

jkafka iuyr j;alï kshñ; wdhq ld,h Ndú; l< fkdyels jkq we;s neúka uq`M wdhq ld,hg u 

Ndú;hg fkdmj;S' tfia u iuyr j;alï wdhq ld,hg jvd È.= l,la mj;sk wjia:d o we;' 
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4'11 j.=j

fhojqï úia;rh

wju jYfhka jirlaj;a ksIamdok ls%hdj,sfha Y=oaO wdfhdackh weia;fïka;= flf¾'

wdhq ld, 

uOHkHh

iEu jirl u wdfhdackh i`oyd idudkH wdhq ld,h weia;fïka;= lsÍu

úp,H;dfõ wdhq ld, 

ix.=Klh (CV)
iEu j¾Ihl u wdhq ld,hg wod< úp,H;dfõ wdhq ld, ix.=Klh .Kkh lsÍu' 
t kï (- j;alul bj;a lsÍfï ld,h wdhq ld,h mqrd fnod yÍ' 

—War˜ ieliqu 1942 o;a;j,g o;a; ilia lsÍfï fY%aKshls' 

nxfldf,d;a nj iEu wjqreoaol u nxfldf,d;a jQ iud.ï m%;sY;h'

bj;a lsÍï iEu jirl u kshñ; ld,hg l,ska bj;a l< j;alï m%;sY;h 
^úlsKSug fkdyels ksid& 

o< f;d. .Kkh

rEmh 4'3

fuu 
jljdkqfõ 
GFCF w.h + – – =.sh jif¾

o< f;d.h
wdhq ld,h

wjika f;d.

bj;a lsÍï
w,dN
f;d.

o< f;d.

m%d.aOk f;d. yd ia:djr m%d.aOk mßfNdackfha weia;fïka;= talrdYS lsÍu

m%d.aOk f;d. yd ia:djr m%d.aOk mßfNdackh kshe¢ iólaIK yd mßmd,kuh m%Njhkaf.ka 

,efnk o< ia:djr m%d.aOk ks¾udK (GFCF) weia;fïka;= u; mdol ù we;' ish¨ u weia;fïka;= 

.Kkh flfrkqfha ks;H bkafjkaá% l%uh (Perpetual Inventory Method- PIM) u.sks' PIM hkq 

wdY%s; wdfhdack m%jdy weiqfrka fYaI m;% ilia l< yels wd¾Ól wdlD;shls' weia;fïka;=.; 

fiajd ld,h ;=< j;alï ñ, § .ekSï tl;= lsÍfuka o< m%d.aOk f;d. ukskq ,efí' m%d.aOk 

f;d.j, jákdlu ;lafiare lsÍu i|yd ks;H bkafjkaá% l%uh yd ks;H ñ, (KP) GFCF fhdod .kS' 

fuh tlai;a rdcOdks rch ;=< Ndú; fõ' ksYaÑ; ld, jljdkqjla ;=< m%d.aOk f;d.h tu ld,h 

;=< iuqÉÑ; wdfhdackj, tl;=jls' tfyhska ñ, fjkiaùïj, n,mEu o< ia:djr m%d.aOk 

weia;fïka;= ld, wkqj idrdxY lsÍug fmr bj;a l< hq;= h' odu mßud ñkqï (Chain Volume 
Measurement- CVM) PIM ys § Ndú; fkdfõ' 

lsisÿ j;alula ioyg u fkdmj;S' tfyhska m%d.aOk f;d.fhka j;alï bj;a l< hq;af;a ljod o 

hkak ;SrKh lsÍug ta ta j;alfuys idudkH wdhq ld,h weia;fïka;= fhdod .kS' fuh ld,h;a 

iu. wd¾Ólfha m%d.aOk f;d. uÜgu ms<sn`o ukd ;lafiarejla ,nd foa' tfia u iEu jirl u 

ia:djr m%d.aOkh mßfNdackh lrk m%udKh ms<sn`o j o ukd ;lafiarejla ,nd foa' 

j;alï tajdfha wdhq ld,fhka miq j laIh (Depreciate) fõ' tlai;a rdcOdksfha cd;sl ixj¾Ok 

f,aLk ld¾hd,fha ks;H bkafjkaá% l%uh" j;alï ksh; m%udKhlska laIh jk nj;a" tajdfha w.h 

wdhq ld,h ;=< Y+kH olajd jk f;la th isÿjk nj;a i,lhs' flfia fj;;a m%dfhda.sl ;;a;ajh 

jkafka iuyr j;alï kshñ; wdhq ld,h Ndú; l< fkdyels jkq we;s neúka uq`M wdhq ld,hg u 

Ndú;hg fkdmj;S' tfia u iuyr j;alï wdhq ld,hg jvd È.= l,la mj;sk wjia:d o we;' 

4'11 j.=j u.ska ks;H bkafjkaá% l%uhg wod< fhojqï yd tajd fjkia ù we;s wdldrh olajd we;' 

2014 § ONS wdrïN lrk ,o jHdmD;shl fldgila f,i fuu fhojqï iudf,dapkh ie,iqï lr 

we;' 

ks;H bkafjkaá% l%uhg fhojqï ^tlai;a ckmo WodyrKh&

o< ia:djr m%d.aOk 

ks¾udKh (GFCF)

fhojqï mßud .Kkh lsÍu

ks;H bkafjkaá% l%uh fhdod f.k o< f;d. .Kkh lrk wdldrh 4'3 rEmh fmkajhs' j;alïj, 

Y=oaO wdfhdackfha iuqÉÑ; tl;=j t kï (- m%d.aOk f;d.h .Kkh lrkafka" ksYaÑ; ld, 

mßÉfþofha l< wdfhdackh Bg fmr ld,fha wdfhdackhg tl;= lr wdhq ld,h wjika jQ 

j;alïj, jákdlu fyda nxfldf,d;a kï bj;a l< j;alïj, jákdlu wvq lsÍfuks' fuu PIM 
l%uh iEu jirla i`oyd u tla tla l¾udka;hg fyda j;alï tl;=jg fhdod .kS' 
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Y=oaO f;d. .Kkh 

rEmh 4'4

+ – – – =

ia:djr m%d.aOk mßfNdackh .Kkh

rEmh 4'5

GFCF yqjudre
msßjeh + + =Ndú; l<

j;alï jákdlu

bj;a lsÍï ksid 
wysñ jQ j;alïj, 

jákdlu

ia:djr m%d.aOk
mßfNdackh

4'4 rEmh Y=oaO f;d. .Kkh lrk wdldrh olajhs' fuh o ñkqula jk w;r jir wjidkfha 

f;d. jákdlu ;lafiare lrhs' o< f;d. .Kkfha § fhdod .;a l%uhg iudk l%uhla fuys § o 

Ndú; fõ'

flfia jqj o" w;sf¾l w.hla laIhùï i|yd o< w.fhka wvq lrkq ,efí' ^Èrdm;aùï yd 

f.ùhdï laIhùï fõ'& tu wvq lrk m%udKh jirla ;=< Ndú; l< j;alï m%udKh f,i ie,lsh 

yels h' j;alul wdhq ld,h wjidkfha § th iïmQ¾Kfhka Ndú; lr we;s njg ie,fla' th 

;j ÿrg;a Y=oaO fyda o< j;alïj,g we;=<;a fkdfõ' 

j;auka 
ld, 

jljdkqfõ 
GFCF w.h

.sh jif¾
o< f;d.h

wdhq
ld,h
wjika
j;alï
f;d.

bj;a lsÍï
w,dN
f;d.

Ndú;
l< f;d.

Y=oaO
f;d.h

ia:djr m%d.aOk mßfNdackh m%jdyhl ;lafiarejls' th jirl § j;alïj, jákdlfuys fjki 

ksfhdackh lrhs' th iE§ we;af;a o< ia:djr m%d.aOk ks¾udKfhka yqjudre jehj, tl;=fjks' 

yqjudre jeh hkq j;alula ñ,g .ekSu fyda neyer lsÍu i|yd jk msßjehhs' fuu w.h iEu 

jirla i|yd u wdlD;sh ;=< .Kkh flf¾' rEmh 4'5 n,kak'

fhÿï w¾:oelaùu

cd;sl .sKqï moaO;sh (SNA 1993) yd hqfrdamSh .sKqï moaO;sh (ESA 1995) w;afmd;a cd;sl .sKqïj, 

fhÿï i|yd úêu;a ks¾jpk olajd we;' 2009 m%d.aOk .sKqï w;afmdf;ys o wod< fhÿï úia;r 

lr we;' my; oelafjkafka t jeks fhÿï lsysmhl ks¾jpkhka h' 

1' m%d.aOk f;d. (Capital Stocks) :  ksIamdok ls%hdj,sfha oekg Ndú;fha mj;sk ish¨ u ia:djr 

j;alïj, tl;=jhs' ta w;rg hka;% WmlrK" jdiia:dk" f.dvke`.s,s yd iam¾Y l< fkdyels 

uDÿldx. jeks foa o we;=<;a fõ' 

2' wd¾Ól j;alï (Economic Assets) : hï ld, iSudjla ;=< j;alï r|jd .ekSfuka fyda Ndú; 

lsÍfuka iïm;a ysñlreg ,efnk m%;s,dNj, jákdluhs' 

3' ia:djr j;alï (Fixed Assets) : fïjd uQ,Huh NdKav fkdfõ' jirlg jeä l,la ksIamdok 

ls%hdj,sfha kej; kej; Ndú; jk tajd fõ' WodyrK jYfhka ksIamdok lrk hka;%hla fyda ta 

i|yd Ndú; jk uDÿldx.hla oelaúh yels h' 

4' o< m%d.aOk f;d. (Gross Capital Stocks) : o< m%d.aOk f;d. hkq" mj;akd j;alï kej; w¨;ska 

ñ,g .ekSug fldmuK uqo,la jeh fõ o hk ;lafiarej fyj;a tajdfha m%;sia:dmk msßjehhs' 

oekgu;a mj;sk M,odhS yd Ndú; flfrk ia:djr j;alïj, jákdlu tu WmlrK fyda j;alï 

fl;rï merKs o fl;rï laIh ù ;sfí o hkak fkdi,ld tlg tl;= lrkq ,efí' fuu w.hhka 

ld¾;= wjidkfha fyda jir wjidkfha § fmkakqï lrhs' fuh Y=oaO m%d.aOk f;d. .Kkh lsÍfï 

w;r ueo mshjrla f,i isÿ flf¾' kuq;a rgl M,odhs;d Odß;dj i|yd mq¿,a o¾Ylhla f,i 

ls%hd lrhs' 

5' m%d.aOk f;d. (Net Capital Stocks) :  Y=oaO m%d.aOk f;d." ia:djr j;alïj, fjf<|fmd< 

jákdluhs' fjf<|fmd< jákdlu hkq th úl=Kd oeñh yels jákdlu f,i oelaúh yels w;r 

th o< m%d.aOk f;d. jákdlug jvd wvq h' thska jegfykafka hï j;alulg ld,h;a iu`. 

laIhùula fyda f.ù hdula we;s njhs' fuh o ld¾;=jla fyda jirla wjidkfha jákdlula f,i 

olajkq ,efí' 

6' ia:djr m%d.aOk mßfNdackh (Consumption of Fixed Assets) : ia:djr m%d.aOk mßfNdackh hkq 

hï ld, mßÉfþohla ;=< ia:djr j;alïj, wvq ùu fyda laIh ùuhs' jákdlu tfia my; jeàug 

fya;= jkafka f.ùu" laIhùu" j;alï ;j ÿrg;a Ndú; fkdlsÍu fyda wyUq ydkSka ksid h' 

tfia u hï ld,hla ;=< Ndú; jk m%d.aOk j;alïj, jákdlu f,i o fuh ir, j oelaúh yels 

h' flfia jqj o fuu o;a; b;d is;a weo.kakdiq¨ jqj;a fuu o;a; ieliSfï uQ,sl wruqK jkafka 

wd¾Ól m%jdyfha úúO o< w.hkaf.a isg Bg wkqrEmS jk Y=oaO w.hhka ,nd.ekSuhs' úfYaIfhka 

ksIamdokfha § yd wdodhï bmhSfï § Y=oaO foaYSh ksIamdokh" Y=oaO w.h tl;=ùu yd Y=oaO 

wdfhdackh jeks úp,Hhka .Kkdjla ,nd.ekSu i|yd h' 

7' o< ia:djr m%d.aOk ks¾udKh (Gross Fixed Capital Formulation –GFCF) : o< ia:djr m%d.aOk 

ks¾udKh $ f.dvke.Su hkq ksIamdÈ; ia:djr j;alï" w;am;alr .ekSïj,ska wvq l< úg ,efnk 

jákdluhs' tkï (- jirlg jvd jeä ld,hla i|yd fjk;a NdKav yd fiajd ksIamdokh i|yd 

fhdod .ekSug wfmalaIs; ia:djr j;alï fõ' w;am;alr.ekSï hg;g w¨;a j;alï ñ, § .ekSu 

^kj fyda fojk jr& ;u Ndú;h i|yd f.dvke.= j;alï" kj f.dvke`.s,s yd f.dvke`.s,sj,g 

lrk úYd, uÜgfï ÈhqKq lsÍï o Bg we;=<;a h' mj;sk f.dvke`.s,s w;am;alr .ekSu Bg 

we;=<;a fkdfõ' 

bf.kqï l%ufõoh

 - foaYk

 - iqNdú; mqreÿ (Good Practices /Best Practices) WodyrK

 - wNHdi ( fhojqï wju jk l%u ;=kla Ndú; jk wdldrh úYaf,aIKh lrkak' 

tfia u tajd .Kkh lrkak'

w;sf¾l iïm;a

 fhduq hgf;a [12] n,kak' 
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fhÿï w¾:oelaùu

cd;sl .sKqï moaO;sh (SNA 1993) yd hqfrdamSh .sKqï moaO;sh (ESA 1995) w;afmd;a cd;sl .sKqïj, 

fhÿï i|yd úêu;a ks¾jpk olajd we;' 2009 m%d.aOk .sKqï w;afmdf;ys o wod< fhÿï úia;r 

lr we;' my; oelafjkafka t jeks fhÿï lsysmhl ks¾jpkhka h' 

1' m%d.aOk f;d. (Capital Stocks) :  ksIamdok ls%hdj,sfha oekg Ndú;fha mj;sk ish¨ u ia:djr 

j;alïj, tl;=jhs' ta w;rg hka;% WmlrK" jdiia:dk" f.dvke`.s,s yd iam¾Y l< fkdyels 

uDÿldx. jeks foa o we;=<;a fõ' 

2' wd¾Ól j;alï (Economic Assets) : hï ld, iSudjla ;=< j;alï r|jd .ekSfuka fyda Ndú; 

lsÍfuka iïm;a ysñlreg ,efnk m%;s,dNj, jákdluhs' 

3' ia:djr j;alï (Fixed Assets) : fïjd uQ,Huh NdKav fkdfõ' jirlg jeä l,la ksIamdok 

ls%hdj,sfha kej; kej; Ndú; jk tajd fõ' WodyrK jYfhka ksIamdok lrk hka;%hla fyda ta 

i|yd Ndú; jk uDÿldx.hla oelaúh yels h' 

4' o< m%d.aOk f;d. (Gross Capital Stocks) : o< m%d.aOk f;d. hkq" mj;akd j;alï kej; w¨;ska 

ñ,g .ekSug fldmuK uqo,la jeh fõ o hk ;lafiarej fyj;a tajdfha m%;sia:dmk msßjehhs' 

oekgu;a mj;sk M,odhS yd Ndú; flfrk ia:djr j;alïj, jákdlu tu WmlrK fyda j;alï 

fl;rï merKs o fl;rï laIh ù ;sfí o hkak fkdi,ld tlg tl;= lrkq ,efí' fuu w.hhka 

ld¾;= wjidkfha fyda jir wjidkfha § fmkakqï lrhs' fuh Y=oaO m%d.aOk f;d. .Kkh lsÍfï 

w;r ueo mshjrla f,i isÿ flf¾' kuq;a rgl M,odhs;d Odß;dj i|yd mq¿,a o¾Ylhla f,i 

ls%hd lrhs' 

5' m%d.aOk f;d. (Net Capital Stocks) :  Y=oaO m%d.aOk f;d." ia:djr j;alïj, fjf<|fmd< 

jákdluhs' fjf<|fmd< jákdlu hkq th úl=Kd oeñh yels jákdlu f,i oelaúh yels w;r 

th o< m%d.aOk f;d. jákdlug jvd wvq h' thska jegfykafka hï j;alulg ld,h;a iu`. 

laIhùula fyda f.ù hdula we;s njhs' fuh o ld¾;=jla fyda jirla wjidkfha jákdlula f,i 

olajkq ,efí' 

6' ia:djr m%d.aOk mßfNdackh (Consumption of Fixed Assets) : ia:djr m%d.aOk mßfNdackh hkq 

hï ld, mßÉfþohla ;=< ia:djr j;alïj, wvq ùu fyda laIh ùuhs' jákdlu tfia my; jeàug 

fya;= jkafka f.ùu" laIhùu" j;alï ;j ÿrg;a Ndú; fkdlsÍu fyda wyUq ydkSka ksid h' 

tfia u hï ld,hla ;=< Ndú; jk m%d.aOk j;alïj, jákdlu f,i o fuh ir, j oelaúh yels 

h' flfia jqj o fuu o;a; b;d is;a weo.kakdiq¨ jqj;a fuu o;a; ieliSfï uQ,sl wruqK jkafka 

wd¾Ól m%jdyfha úúO o< w.hkaf.a isg Bg wkqrEmS jk Y=oaO w.hhka ,nd.ekSuhs' úfYaIfhka 

ksIamdokfha § yd wdodhï bmhSfï § Y=oaO foaYSh ksIamdokh" Y=oaO w.h tl;=ùu yd Y=oaO 

wdfhdackh jeks úp,Hhka .Kkdjla ,nd.ekSu i|yd h' 

7' o< ia:djr m%d.aOk ks¾udKh (Gross Fixed Capital Formulation –GFCF) : o< ia:djr m%d.aOk 

ks¾udKh $ f.dvke.Su hkq ksIamdÈ; ia:djr j;alï" w;am;alr .ekSïj,ska wvq l< úg ,efnk 

jákdluhs' tkï (- jirlg jvd jeä ld,hla i|yd fjk;a NdKav yd fiajd ksIamdokh i|yd 

fhdod .ekSug wfmalaIs; ia:djr j;alï fõ' w;am;alr.ekSï hg;g w¨;a j;alï ñ, § .ekSu 

^kj fyda fojk jr& ;u Ndú;h i|yd f.dvke.= j;alï" kj f.dvke`.s,s yd f.dvke`.s,sj,g 

lrk úYd, uÜgfï ÈhqKq lsÍï o Bg we;=<;a h' mj;sk f.dvke`.s,s w;am;alr .ekSu Bg 

we;=<;a fkdfõ' 

bf.kqï l%ufõoh

 - foaYk

 - iqNdú; mqreÿ (Good Practices /Best Practices) WodyrK

 - wNHdi ( fhojqï wju jk l%u ;=kla Ndú; jk wdldrh úYaf,aIKh lrkak' 

tfia u tajd .Kkh lrkak'

w;sf¾l iïm;a

 fhduq hgf;a [12] n,kak' 

fudähq, 03 ( rdcH wxYfha M,odhs;dj uekSu'

M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 90 |



tlai;a rdcOdksfha rdcH wxYfha M,odhs;d m%jK;d

4'6 rEmh
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bf.kqï wruqKq
fuu tallh wOHhkh wjidkfha iyNd.sjkakkag rdcH fiajfha M,odhs;dj úYaf,aIKh yd 

uekSu ms<sn| wjfndaOhla ,eìh hq;= h' 

rdcH fiajfha iuia; M,odhs;d j¾Okh
M,odhs;d o¾Ylh ,nd .kafka ksuejqï o¾Ylh fhojqï o¾Ylfhka fnod 100 ka .=K lsÍfuks' 

fuu o¾Ylfha ld,Sk fjki .Kkh lrñka M,odhs;d j¾Ok fjki .Kkh lrkq ,efí' fuu 

.Kkhka u.ska uyck fiajd $ rdcH fiajdj, M,odhs;dj uekSug fhdod .; yels h' flfia jqj 

o tjeks o;a;" rdcH fiajd M,odhs;dj iqNdú; mqreÿ uÜgïj,g fl;rï my<ska isà o hkak;a" 

fiajd imhk l%ufõofha fjkialï ksid we;s jk M,odhs;d fjkialï Rcq j fmkajkafka ke;' 

^fjkialï fkdlf<a kï hhs is;d úh yels j ;snQ M,odhs;d fjki o .Kkh lsÍu o wjYH fõ'&

M,odhs;d j¾Okhg odhl;ajh
ksuejqï iu. is;k úg fõ.fhka j¾Okh jk fiajdjka fhojqï j¾Okhg úYd, fjkialula 

isÿ fkdlrhs' th iuia;fhka b;d iq¨ fldgila úh yels h' 

tlai;a rdcOdksfha rdcH wxYfha M,odhs;d m%jK;d ms<sn| úuiqula
2008 jif¾ isg" rdcH wxYfha úYd, M,odhs;d j¾Okhla isÿ ù we;s nj tlai;a rdcOdksfha 

(ONS - O�ce of the National Statistics) cd;sl ixLHd f,aLk ld¾hd,h jd¾;d lr we;' 

rEmh 4'6 n,kak' [3,11]

fiajd wkqj M,odhs;d j¾Okh fjkia ùu 
ta ta j¾Ij, tla tla fiajdjkays M,odhs;d o¾Yl fmkakqï lrhs' tys wjidk fma<sfha jd¾Isl 

j¾Ok wkqmd;hka iuia; ld,hg u wod< j olajd we;' 
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4'12 j.=j

fiajd wkqj M,odhs;d o¾Yl ^tlai;a rdcOdksh&

fi!LH fiajd wOHdmk
jeäysá
i;aldr

iudc
wdrlaIK
mßmd,k 

<ud
iqNidOk

uyck 
iduh yd 
wdrlaIdj

fmd,Sish wdrlaIl tl;=j

1997 100 100 100 100 100 100 100 100 100 100
1998 99.5 101.7 101.7 103.3 113.4 105.8 100 100 100 100.9
1999 100 104 97.7 95.1 115.7 97.9 100 100 100 100.7
2000 99.5 104.1 96.6 88.9 123.7 90.8 100 100 100 100.2
2001 100.6 101.5 96.1 98.5 130.1 94.6 100 100 100 100.5
2002 98.6 99.3 95.3 97.3 128.4 88.2 100 100 100 99.1
2003 97.1 99.1 91.5 79.4 122.4 85.8 100 100 100 97.7
2004 97.1 97.5 89.4 88.5 116.4 79.6 100 100 100 97.1
2005 97.1 96.8 89.8 80.8 114.7 78.6 100 100 100 96.7
2006 98.6 96.5 90.8 93.6 107.9 80.6 100 100 100 97.4
2007 98.3 96.8 89.7 102.3 108.5 81.9 100 100 100 97.5
2008 97.7 95.7 84.7 107 101.9 81.4 100 100 100 96.7
uOHkHh –0.2 –0.4 –1.5 0.6 0.2 –1.9 0 0 0 –0.3

  

  

  

a 

fjk;a

by; 4'12 j.=j u.ska my; i|yka foa ksrEmKh fõ' ^2008 jir mdol j&

• <ud iqNidOk wxYfha M,odhs;dj 2008 § iq`M jYfhka by< f.dia we;' th 1.9% jk 

w;r iuia;h 0'2]  ls' tys § <ud iqNidOk $ /ljrK wxYfha isÿ jQ fjkialï 

i,ld n,d we;' 

• fuu ld,h ;=< iudc wdrlaIKfha M,odhs;dj 7] lska by< f.dia we;s w;r jd¾Isl 

idudkH 0'6] ls'

• fi!LH fiajd M,odhs;dj 2'3] lska my< nei we;s w;r th jd¾Isl j - 0'2] ls' 

• wOHdmkfha M,odhs;dj 2008 jvd 4'3] lska my; jeà we;s w;r jd¾Isl idudkH - 

0'4] ls' 

• jeäysá iudc wdrlaIKfha M,odhs;dj 15'3] lska my; jeà we;s w;r jd¾Isl idudkH 

-1'5] ù we;' 

• uyck iduh yd wdrlaIdfjys M,odhs;dj 18'6] lska my; jeà we;s w;r jd¾Isl 

idudkH -1'9] ls' 

• fmd,sish" wdrlaIdj yd wfkl=;a wxYj, M,odhs;dj fjkia ù ke;' ukao h;a fhojqï 

yd ksuejqï iudk hehs ie,flk neúks' 

rdcH fiajd j¾Okhg odhl;ajh

rdcH fiajdfõ M,odhs;dj" rdcH fiajdfõ j¾Okhg tA tA fiajdjka olajk odhl;ajh wkqj 

úYaf,aIKh l< yels h' 1997 isg 2008 olajd iuia; ld,h ;=< tlai;a ckmofha rdcH wxYfha 

fiajdj,g o we;s odhl;ajh fmkakqï lrhs' 
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4'7 rEmh

 fi!LH 

fi!LH 

wOHdmkh

wOHdmkh jeäysá
i;aldr

jeäysá
i;aldr

iudc
wdrlaIK
mßmd,k

iudc
wdrlaIK
mßmd,k

<ud
i;aldr

<ud
i;aldr

uyck
iduh 

yd wdrlaIdj

uyck
iduh 

yd wdrlaIdj

fmd,Sish wdrlaIl fjk;a tl;=j
   
   

 –0.7 –0.8 –1.0 0.1 0.0 –0.9 0.0 0.0 0.0 –3.3

0.2

0.0

-0.2

-0.4

-0.6

-0.8

-1.0

rdcH wxYfha M,odhs;d j¾Okhg ;ks fiajd odhl;ajh ^tlai;a rdcOdksh&

]

by; igyk yd my;ska we;s o;a; o ie,ls,a,g .ksñka 4'7 rEmh ú.%y lsÍfï § 

 - jeäysá i;aldr wxYh 1] l fldgila ù we;s w;r tys iuia; jeàu jk 3.3% ka 

jeä fldgils' 

 - uyck iduh yd wdrlaIdj - 0'9] l odhl;ajh imhd we;' fuu lafIa;%fha mj;sk 

ñkqï t ;rï ÈhqKq l< tajd fkdjk w;r ksuejqï ñkqï f.dvke.Sfï wmyiqj o 

fuys § oDIHudk fõ' 

 - wOHdmkh 0'8] lska my; jeà we;s w;r tys úhou foi n,k úg ;rula my; 

w.hla .kS' 

 - fi!LH fiajdjkays 0'7] l my; jeàula olajhs' th rdcH fiajfha M,odhs;dfõ 

idudkHhg;a jvd my< nei we;'

 - <ud i;aldr iy wdrlaIdj iïnkaOfhka jQ fiajdj, iuia; M,odhs;dfõ fjkila 

ù we;' 

 - iudc wdrlaIK mßmd,kh iïnkaOfhka th 0'1] lska my; jeà we;' 

fuys fmd,sish" cd;sl wdrlaIdj yd wfkl=;a fiajd ms<sn| j M,odhs;dj fjkia ùug odhl;ajhla 

fkdue;s nj fmfka' Bg fya;=j wm by; § idlÉPd l< ks¾jpkfha mßÈ u fuu lafIa;%j, 

M,odhs;d fjkila .Kkh fkdùuhs' 
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MOVEMENTS OF INPUT, OUTPUT, AND PRODUCTIVITY IN HEALTHCARE SERVICE.

4'8 rEmh

M,odhs;dj fhojqï ksuejqï

180

o¾Yl  1997 = 100 jd¾Isl m%;sY; fjki 

m%;sY;
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1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008
80

 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 uOHkHh

fhojqï 3.9 2.9 4.9 5.4 5.2 5.5 4.9 5.0 3.6 3.9 4.2 4.5

ksuejqï 4.4 2.9 5.3 4.2 7.4 7.1 4.9 5.0 1.9 4.2 4.9 4.7

M,odhs;dj –0.5 0.5 –0.5 1.2 –2.0 –1.6 0.0 0.0 1.6 –0.3 –0.6 –0.2

fyo i;aldr ms<sn| ióm wOHhkhla ^tlai;a rdcOdksh&
tlai;a rdcOdksfha rcfha úhofuka úYd, fldgila fi!LH i|yd jeh flf¾' fuu wxYfha 

fhojqï yd ksuejqï hk fol u fuu ld, jljdkqfõ § ie,lsh hq;= m%udKhlska by< f.dia we;' 

fhojqï m%udKh 2002 § yd 2003 § ms<sfj<ska 7'4] yd 7'1] m%udKhlska by< f.dia we;s nj 

ksÍCIKh fõ' tfia u tu jirj, ksuejqï o by< f.dia we;s w;r th 5'2] yd 5'5] f,i igyka 

fõ' flfia jqj o th fhojqï ;rï fõ.j;a ù fkdue;' fulS úp,khka 4'8 rEmfha olajd we;' 

rdcH fiajfha iuia; idudkH w.hg jvd ksuejqï j¾Okh by< f.dia we;' wvq u j¾Okh 1999 

jif¾ jd¾;d ù we;s w;r th 3'4]  ls' tfy;a th o iuia; rdcH fiajfha w.h jk 3'3] g jvd 

by< uÜgul we;'

iuia; ksuejqfï w.hhka by<hdug fya;= ù we;af;a 

 - m%cd fi!LH fiajdj, yd frday,aj, jeä frda.Ska m%udKhlg i;aldr'

 - idudkH frda.S mÍlaIKj,ska kshu lrk T!IOj, úYd, jeä ùu'

 - fi!LH fiajdj, .=Kd;aulNdjfha iq`M jeä ùu;a h' ^fuh 2001 § uksk ,o 

wjia:dfõ isg ,o f;dr;=re u; h'&

fi!LH fiajd iemhSu i|yd jQ fhojqïj, iuia; jeäùula jQfha NdKav yd fiajd mßudfõ by< 

j¾Okhhs' iuyr jeäùï isÿ j we;af;a fi!LH fiajd fkdjk m%;smdokhka i|yd h' ta w;r 

.súiqï.; fiajd yd fm!oa.,sl uQ,H uQ,drïNl o fõ' kuq;a fuu j¾Okh i|yd jeä m%udKhla 

odhl ù we;af;a fi!LH fiajd i|yd jk NdKav yd fiajd m%;smdokhka h' tu fldgig we| 

we;sß,s" fj¿ï máj, isg úÿ,sh yd c,h olajd foa wh;a fõ' tys Y%u mßudj uq`M ld,h ;=< u 

40] la blaujd we;' 

2006 § fi!LH wxYfha M,odhs;dfõ jeä ùula olakg ,enqKq w;r th wvq jQ fhojqï j¾Okh;a 

wvq jQ ksuejqï j¾Okh;a iu. jQjla nj o th Yla;su;a j¾Okh jQ 3'6] iu. tla ù we;' 2007 

yd 2008 § fhojqï j¾Okh ms<sfj<ska 4'2]  yd 4'9] olajd by< f.dia we;s we;' tkuq;a th 

M,odhs;dj iq¨ jYfhka my; jeàu je<elaùug m%udKj;a ù fkdue;'

 

fi!LH fiajd wxYfha M,odhs;dj jd¾Isl j idlÉPd jk úIhhla njg m;a j we;' WodyrKhla 

f,i fi!LH fiajd" mjq,a fi!LH fiajd yd frday,a yd m%cd fiajd f,i fjka lsÍula o olajd we;' 

^fuys m%;sM,h w;aùu 1995 § wdrïN jQ w;r fuu o;a; 1977 olajd miqmig bÈßm;a lr we;&

bf.kqï l%ufõoh

 - foaYk

 - iqNdú; ms<sfj;a WodyrK ^uef,aishdfõ wOHdmk moaO;sfha WodyrK&

 - wOHdmk fiajdjkays M,odhs;dj úYaf,aIKh yd uekSu

wNHdi

 - Tfí rfÜ rdcH wxYfha M,odhs;dj ukskq ,nk ñkqï yd ie,iqï m%fõY fudkjd o@ 

tajd OECD rgj,a iu. ii|kafka flfia o@ ^tlai;a ckmoh fuka&
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 tall 6 ( ld¾h idOk ñkqïj, .=Kd;aulNdjh yd id¾j M,odhs;d 
ñkqï .e<mSu

fyo i;aldr ms<sn| ióm wOHhkhla ^tlai;a rdcOdksh&
tlai;a rdcOdksfha rcfha úhofuka úYd, fldgila fi!LH i|yd jeh flf¾' fuu wxYfha 

fhojqï yd ksuejqï hk fol u fuu ld, jljdkqfõ § ie,lsh hq;= m%udKhlska by< f.dia we;' 

fhojqï m%udKh 2002 § yd 2003 § ms<sfj<ska 7'4] yd 7'1] m%udKhlska by< f.dia we;s nj 

ksÍCIKh fõ' tfia u tu jirj, ksuejqï o by< f.dia we;s w;r th 5'2] yd 5'5] f,i igyka 

fõ' flfia jqj o th fhojqï ;rï fõ.j;a ù fkdue;' fulS úp,khka 4'8 rEmfha olajd we;' 

rdcH fiajfha iuia; idudkH w.hg jvd ksuejqï j¾Okh by< f.dia we;' wvq u j¾Okh 1999 

jif¾ jd¾;d ù we;s w;r th 3'4]  ls' tfy;a th o iuia; rdcH fiajfha w.h jk 3'3] g jvd 

by< uÜgul we;'

iuia; ksuejqfï w.hhka by<hdug fya;= ù we;af;a 

 - m%cd fi!LH fiajdj, yd frday,aj, jeä frda.Ska m%udKhlg i;aldr'

 - idudkH frda.S mÍlaIKj,ska kshu lrk T!IOj, úYd, jeä ùu'

 - fi!LH fiajdj, .=Kd;aulNdjfha iq`M jeä ùu;a h' ^fuh 2001 § uksk ,o 

wjia:dfõ isg ,o f;dr;=re u; h'&

fi!LH fiajd iemhSu i|yd jQ fhojqïj, iuia; jeäùula jQfha NdKav yd fiajd mßudfõ by< 

j¾Okhhs' iuyr jeäùï isÿ j we;af;a fi!LH fiajd fkdjk m%;smdokhka i|yd h' ta w;r 

.súiqï.; fiajd yd fm!oa.,sl uQ,H uQ,drïNl o fõ' kuq;a fuu j¾Okh i|yd jeä m%udKhla 

odhl ù we;af;a fi!LH fiajd i|yd jk NdKav yd fiajd m%;smdokhka h' tu fldgig we| 

we;sß,s" fj¿ï máj, isg úÿ,sh yd c,h olajd foa wh;a fõ' tys Y%u mßudj uq`M ld,h ;=< u 

40] la blaujd we;' 

2006 § fi!LH wxYfha M,odhs;dfõ jeä ùula olakg ,enqKq w;r th wvq jQ fhojqï j¾Okh;a 

wvq jQ ksuejqï j¾Okh;a iu. jQjla nj o th Yla;su;a j¾Okh jQ 3'6] iu. tla ù we;' 2007 

yd 2008 § fhojqï j¾Okh ms<sfj<ska 4'2]  yd 4'9] olajd by< f.dia we;s we;' tkuq;a th 

M,odhs;dj iq¨ jYfhka my; jeàu je<elaùug m%udKj;a ù fkdue;'

 

fi!LH fiajd wxYfha M,odhs;dj jd¾Isl j idlÉPd jk úIhhla njg m;a j we;' WodyrKhla 

f,i fi!LH fiajd" mjq,a fi!LH fiajd yd frday,a yd m%cd fiajd f,i fjka lsÍula o olajd we;' 

^fuys m%;sM,h w;aùu 1995 § wdrïN jQ w;r fuu o;a; 1977 olajd miqmig bÈßm;a lr we;&

bf.kqï l%ufõoh

 - foaYk

 - iqNdú; ms<sfj;a WodyrK ^uef,aishdfõ wOHdmk moaO;sfha WodyrK&

 - wOHdmk fiajdjkays M,odhs;dj úYaf,aIKh yd uekSu

wNHdi

 - Tfí rfÜ rdcH wxYfha M,odhs;dj ukskq ,nk ñkqï yd ie,iqï m%fõY fudkjd o@ 

tajd OECD rgj,a iu. ii|kafka flfia o@ ^tlai;a ckmoh fuka&

bf.kqï wruqKq

fuu tallh wOHhkh wjidkfha iyNd.sjkakka" wdh;k uÜgñka M,odhs;dj yiqrejk 

wdldrh" ld¾h idOk ñkqï lrk wdldrh" fiajd ;Dma;su;aNdjh uekSï yd iM,;d ñkqï lsÍu 

ms<sn| j wjfndaOhla ,nd .kS' 

wm fudähq, 01 ys § wOHhkh l< mßÈ" rdcH wxYfha ld¾h idOk ñkqïys mq¿,a wruqK jkafka 

m%udKd;aul yd .=Kd;aul whqßka M,odhs;dj by< kexùu;a tajd uekSu;a h' tys § rcfha jev 

igykaj, ld¾hlaIu;dj uekSu muKla fkdj tajdfha m%;sM,j, .=Kd;aulNdjh o uekSfï 

jeo.;alu wjOdrKh lrk ,§' WodyrKhla f,i fi!LH fiajdj," frday,aj, isÿjk Y,H 

l¾u .Kk ms<sn| j muKla fkdj tajdfha id¾:l;ajfha m%udKh o ñkqï l< hq;= fõ' tfuka u 

wOHdmkfha § ks¾udKh jk isiqka ixLHdj muKla fkdj Tjqka wd¾Ól fj<|mf<ys id¾:l jk 

m%udKh o b;d jeo.;a h' .sks ksùï fiajdj, § .sks ksùïj,g ueÈy;a jQ ixLHdj muKla fkdj 

id¾:l .sks je<ela jQ ixLHdj o jeo.;a h' 
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rdcH wxYfha rcfha jev igykaj, ld¾h idOkh 

4'9 rEmh 

jev igyfka wruqKq m%;sM,

fiajd ls%hdj,sh

fhojqï ls%hdj,sh ksuejqï

fudähq, 01 § o oela jQ mßÈ rcfha jev igyka wod< wruqKq fldf;la ÿrg id¾:l j idlaId;a 

lr .kafka o th l=uk jehla hgf;a o hkak oek.ekSu w;HjYH fõ' ^ rEmh 4'9 n,kak&

rch yd rdcH wdh;kj,g ;u M,odhs;d m%j¾Ok m%h;akfha mq¿,a w¾:fhka uekSu i|yd 

jeo.;a jk ld¾h idOk o¾Ylhka lsysmhla o fõ' tajd

 - ld¾hlaIu;dj

 - iM,;dj

 - uqo,g jákdlu - msßjeh M,odhs;dj

 - wd¾Ólh jYfhka oelaúh yels h' 

wdishdkq M,odhs;d ixúOdkfha M,odhs;d w;afmd; (Handbook on Productivity) [1] rdcH wxYfha 

M,odhs;dj yd iM,;dj ms<sn| jeo.;alu iúia;r j olajhs' 

zz M,odhs;dj hkq ksuejqï m%udKh ^NdKav yd fiajd& yd fhojqï m%udKh ^ksIamdok ls%hdj,sfha § 

Ndú; jk Y%uh" wuq øjH" hka;% iQ;%" n,Yla;sh jeks&& w;r iïnkaO;djhs'

M,odhs;dj } ksuejqï $ fhojqï' M,odhs;dj" ksIamdok ls%hdj,sfha § fl;rï ld¾hlaIu j ksIamdok 

yd fiajd ksIamdokh jkafka o yd Bg w.h tl;= jkafka o hkak ms<sn| j ie,ls,a, fhduq lrhs' hï 

ksIamdokhla wvq úhoulska b;d by< .=Kd;aulNdjhlska ksmojkafka kï o th fjf<|fmdf<a § 

ksIamdÈ; ñ,g jvd by< ñ,lg úlsKsh yels kï o tys M,odhs;dj by< hehs ie,fla' M,odhs;dfõ 

wruqK fhojqï wju lsÍu;a ksuejqï Wmßu lsÍu;a h' ZZ

zzM,odhs;dj } ld¾hlaIu;dj ¬ iM,;dj' M,odhs;d iólrKfha wfkla wxYh jkafka iM,;djhs' 

fuh ksIamdokhla fyda fiajdjla ksIamdolhd n,dfmdfrd;a;= jk wruqKq yd m%;sM, idlaId;a 

lr.ekSug wod< fõ' ksIamdokhla fyda fiajdjlg mdßfNda.slhd b;d by<ska ;Dma;su;a kï th by< 

wdodhï yd kej; weKjqï ,eîu ;yjqre lrhs' th wdfhdackhg by< m%;s,dN ,eîula jk w;r th 

wdh;kfha m%;srEmhg ,efnk jákdlula yd m%isoaêhla o fõ'ZZ
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4'10 rEmh tu in|;dj meyeÈ,s lrhs' 

rEmh 4'10 

fhojqï l%shdj,sh ksuejqï m%;sM, 

iM,;dj  = m%;sM, $ fhojqï 

M,odhs;dj  =  ksuejqï$ fhojqï

rdcH wxYfha M,odhs;dj wjfndaO lr .ekSfï rduqj

fuu ir, rduqj u; mokï j" ksuejqï $ fhojqï wkqmd;h wkqj M,odhs;dj uekSug rcfha 

fomd¾;fïka;= yd wdh;k" m%;sM, $ fhojqï wkqmd;h uekSu o wjYH jk w;r th msßjeh 

M,odhs;dj f,i o ye|skafõ' msßjeh M,odhs;dj uekSu" rdcH wxYfha M,odhs;dj uekSug 

jeo.;a jkafka rcfha m%;sm;a;s rcfha wruqKq idlaId;a lrkafka o hkak oek .ekSug;a jeä u 

msßjeh M,odhs;dj we;s jev igyka y`ÿkd .ekSu i|yd;a h' WodyrKhla f,i fi!LH 

fomd¾;fïka;=j jd¾Isl fvx.= urK 50]lska wju lsÍfï wruqK ia:dms; lrkafka kï" th 

idlaId;a lr.ekSug jvd;a u msßjeh M,odhS wruqK y`ÿkd.; hq;= fõ' th lDñkdYl biSfuka 

uÿre ck.ykh wvq lsÍfuka o@" mßir moaO;shg uÿre úf,damslhska y`ÿkajd §fuka o@ fvx.= 

frda.Skag jvd fyd| m%;sldr m%;sldr ,nd §fuka o@" tfia fkdfõ kï" fuu jevigykaj, 

ixfhdackhla Ndú; lsÍfuka o@ wd§ jYfhka we.hSug ,la l< hq;= h'

 

tla tla jevigyfka msßjeh M,odhs;dj uekSfuka rchlg ;u wfmalaIs; m%;sM, ,nd.ekSug 

;u ys`. iïm;a Wmßu mßÈ Ndú; lsÍu ms<sn`o j ;SrK .; yels fõ' WodyrKhla jYfhka 

jd¾Isl fvx.= WK urK ixLHdj wvqlsÍug iu. iuia; rch úiska .Kkh lrkq ,nk msßjeh 

yd tlS m%;sM, ,nd.ekSug orK iudc msßjeh o tla j m%;sM,j, msßjeh M,odhs;dj ukskq 

,efí'

 

wdishdkq M,odhs;d ixúOdkh úiska rdcH wxYfha ld¾h idOkh uekSfï iúia;r wdlD;shla 

bÈßm;a fldg we;s w;r th 4'11 rEmfha olajd we;' fuu wdlD;sh u.ska msßjeh M,odhs;dj yd 

jev igyka M,odhs;dj (Cost E�ectiveness & Programme E�ectiveness) meyeÈ,s j úia;r lrhs' 

tys .sks fiajd jevigyka yryd Ôú; ydks wju lsÍu ms<sn| j WodyrKhla imhhs' 

nÿ fiajd" .uka n,m;% fiajd jeks rdcH wxYfha jev igykaj, ld¾h idOkh uksk wdldrh 

wdishdkq rgj, rdcH wxYfha M,odhs;dj uekSu (Measuring Public Sector in Selected Asian 
Countries)[2] uefhka jQ wdishdkq M,odhs;d ixúOdkfha m%ldYkfha wvx.= jk w;r rdcH wxYfha 

msßjeh M,odhs;dj uekSu ms<sn`o j fuu w;afmdf;ys wfkl=;a fudähq,j, o úia;r fõ' 
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wdishdkq M,odhs;d ixúOdkh ks¾udKh l< rdcH wxYh i|yd ld¾h idOk ñkqï o¾Ylh

4'11 rEmh 

WodyrKh : general model

WodyrKh : general model

jev igyka fyda
fiajd wruqKq 

.sks ksid we;s jk
cSú; ydks wju

lsÍu

Y%uh yd
m%d.aOkh

.sks ksùïj,g
ueosy;aùu

.sks ksid fírd.;a
cSú; .Kk ls%hdj,sh

fiajd

.sks fiajdjka 

fhojqï ls%hdj,sh

;dlaIKsl ld¾hCu;dj 

 msßjeh ld¾hCu;dj 

jev igyka ld¾hCu;dj 

ndysr n,mEï 

ksuejqu

ld,.=Kh

m%;sM,

mßj¾;lf.a igyk M,odhs;d ñkqï hgf;a fudähq, wxl 3 idlÉPd fldg we;af;a M,odhs;d 

ñkqï ms<sn| kHdhd;aul fldgia mu‚' M,odhs;d ñkqï yd ld¾h idOkh uekSu iïnkaO j  

m%dfhda.sl WodyrK fuys olajd we;af;a w,am jYfhks' tfyhska M,odhs;dj uekSu i|yd óg jvd 

l%u yd o¾Yl /ila we;s nj f;areï.; hq;= h' th fjk u wOHhkh l< hq;= fõ' fuu  

fudähq,fha we;s lreKq wOHhkfhka muKla M,odhs;d ñkqï lsÍug mQ¾K yelshdjla 

fkd,efnk nj f;areï.; hq;= fõ'
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fudähq, 4

rdcH wxYfha wdh;kj, 
M,odhs;d m%j¾Okh i|yd fuj,ï  

fuu fudähq,h wOHhkh wjidkfha § iyNd.sjkakkag my; yelshdjka ;sìh hq;= h' 

 1'  uQ,sl M,odhs;d j¾Ok ixl,am ms<sn| wjfndaOhla ;sîu'
 
 2'  rdcH fiajd wdh;kj, o¾YSh M,odhs;d .eg¨ y÷kd .ekSfï yelshdj'
 
 3'  rdcH wdh;kj, M,odhs;dj by< kexùu i|yd fhdod .kakd fuj,ï yd Ys,am l%u 

ms<sn| j wjfndaOhla ;sîu'
 
 4'  wod< lafIa;%j, M,odhs;d .eg¨j,g wduka;%Kh l< yels M,odhs;d fuj,ï yd 

Ys,am l%u f;dard fírd y÷kd .ekSfï yelshdj'

 5'  M,odhs;d j¾Ok jevigyfka ls%hd;aul l%ufõoh idlÉPd lsÍug'

fuu fudähq,h tall 06 lska iukaú; fõ'

 tall 1 ( rdcH wxYfha M,odhs;d .eg¨ ksYaph'
 
 tall 2( jev mßirh i|yd 5 tia l%ufõoh'

 tall 3 ( fhdackd l%u'

 tall 4 ( uQ,sl .eg¨ úi£fï fuj,ï'

 tall 5 ( .eg¨ úi£u yd ;SrK .ekSfï l<ukdlrK fuj,ï'

 tall 6 ( isysks l<ukdlrKh (Lean Management).

tall 1 ( rdcH wxYfha M,odhs;d .eg¨ ksYaph

bf.kqï wruqKq

fuu tallh wjidkfha iyNd.sjkakkag my; foa lsÍug yels úh hq;= h'
 

1'  uQ,sl M,odhs;d j¾Ok l%uhla f,i PDCA pl%h f;areï .ekSug'

2'  rdcH wxYfha wdh;kj, ld¾h idOkhg n,mdk idOl úia;r lsÍug'

3'  rdcH wxYfha wdh;kj, o¾YSh M,odhs;d .eg¨ y`ÿkd .ekSug'

4'  M,odhs;d .eg¨ WÑ; úi÷ï iu. iïnkaO lsÍug'

M,odhs;d .eg¨ y÷kd .ekSu yd tu .eg¨ ksYaph lsÍu M,odhs;d j¾Okfha uQ,sl mshjrhs' PDCA 

pl%h ms<sn`o wjfndaOhla ,eîu u.ska th bÈßhg f.k hd yels h' 5'1 rEmh n,kak' 
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5'1 rEmh

P
Plan

D
Do

A
Act

C
Check

pl%h

ie,iqïlrKh

l;sldj;
iy 

ls%hdlsÍu

mÍlaId
lsÍu

l%shd lsÍu

ie,iqïlrKh (Plan) : fuys § .eg¨j úYaf,aIKh yd .eg¨ úksYaph o we;=<;a fõ' tfia u jeä 

ÈhqKq lsÍu" b,lal ia:dmkh lsÍu" tu b,lal idlaId;a lr.ekSu i|yd Wmdhud¾. y`ÿkd .ekSu 

yd ieliSu" Bg wod< uQ,drïNl l%shdldrlï y`ÿkd .ekSu o we;=¿ ie,iqï fldgia óg wh;a fõ' 

lsÍu (Do): fuys § by; ie,iqï l< ish¨ u foa ls%hdjg kexùu isÿ flf¾' 

mÍlaIdj (Check) : ls%hd;aul l< ish¨ u ls%hdjkaj, m%.;sh" m%;sM," je/È we;akï tajd wd§ 

ish¨ u hym;a yd whym;a m%;súmdl ish,a, u fuu mshjf¾ § we.hSug ,la fõ'

l;sldj yd ls%hdlsÍu (Act) : y`ÿkd .;a iqNdú; mqreÿ ;j ÿrg;a bÈßhg f.k hdu;a y`ÿkd .;a 

fodaI ksje/È lsÍu;a fuys § isÿ fõ' tfia u B <`. ie,iqïlrKhg wjYH fhojqï fuu mshjf¾ 

§ y`ÿkd .kakd w;r ta weiqfrka PDCA fojk pl%h wdrïN fõ' 

PDCA l<ukdlrK pl%h fuka u" M,odhs;d j¾Okh o wka;¾ ls%hdldÍ wLKav j isÿjk 

ls%hdj,shls' fndfyda M,odhs;d ls%hdldrlï ueÈy;a ùu mshjr lsysmhlska isÿ fõ' \

fuh Prokopenko yd North [18] my; mßÈ olajd we;'

 • uQ,sl wOHhk wjêh

  fuys § mj;akd m%Odk M,odhs;d .eg¨ úksYaph lrk w;r wjidk tl`.;djlg 

meñfKa'

 • iúia;rd;aul úu¾Ykh yd ks¾foaY lsÍfï wjêh

  .eg¨j,g úi`ÿï we;s lKavdhï iu.ska tla j úi÷ï fhdackd ixj¾Okh lsÍu 

yd tajd moaO;shg tla lsÍu isÿ fõ'

 • ls%hd;aul wjêh - by; mshjf¾ § ilia l< yd tl`. jQ fhdackd" jevigyka 

ls%hd;aul lsÍu isÿ fõ' 

 • iudf,dapk yd taldnoaO lsÍfï wjêh

  jevigyka iudf,dapkh yd idlaId;a lr.ekSug fkdyels jQ foa y`ÿkd .ekSu yd 

bÈß lghq;= i|yd tl`.;d we;s lr.ekSu isÿ fõ'

| 101M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 

fudähq, 04 ( rdcH wxYfha M,odhs;dj uekSu



by; mshjrj,ska uq,a mshjr fol zie,iqïlrKhZ hg;g;a ;=kajk mshjr zl%shd lsÍuZ hg;g;a 

isõjk mshjr zmÍlaIdjZ hg;g;a ta wkqj miajk mshjf¾ § zl;sldjZ yd kj fhdackd tl`.;d 

we;s lr .kS' 

M,odhs;d .eg¨ úYaf,aIKh lsÍu (diagnosis) M,odhs;d ñkqï yryd jQ M,odhs;d ld¾h idOk 

úYaf,aIKh iïmQ¾K lrhs' M,odhs;d ñkqï wdh;kfha ueksh yels M,odhs;d idOl yd iïnkaO 

jk w;r" M,odhs;d .eg¨ úksYaph wdh;ksl ixialD;sh" l<ukdlrK rgd" uDÿ moaO;sj, 

.=Kdx. jeks .=Kd;aul idOl ms<sn`o j wjOdkh fhduq lrhs'

M,odhs;d ld¾h idOkhg n,mdk idOl ( fm%dlfmkaflda yd fkd¾;a (Prokopenko yd North) úiska 

wdh;kj, M,odhs;d ld¾h idOkhg n,mdk idOl y;rla bÈßm;a lr we;' tAjd kï (- 

;dlaIKh" l%ufõoh $ moaO;Ska" ñksiqkaf.a ksmqK;dj yd fufyhqï foaY.=Kh $ ixialD;sh 

(operational climate) fõ' wfkl=;a M,odhs;d úfYaI{hska m%Odk m%Njhka folla muKla olajk 

w;r tajd ;dlaIKsl m%.;sh yd ld¾hCIu;djhs' 

;dlaIKsl m%Njh hkq tl u uÜgfï fhojqï m%udKhlska úYd, ksuejqula ,nd.ekSug ;dlaIKsl 

oekqu jeäÈhqKq lsÍuhs' m¾fhaIKh yd ixj¾Okh u.ska ;dlaIKfha ÈhqKqj úysÿjd,sh yels h' 

ld¾hCIu;dj hkak ;dlaIKh yd fN!;sl fhojqï tlg taldnoaO lsÍfï iM,;dj f,i 

w¾:l:kh l< yels h' ld¾hCIu;d Wmhd .ekSï fyj;a jdis wdh;ksl yd l<ukdlrKfha 

ÈhqKq lsÍu" ;r.ldÍ;ajh" wd¾Ól ÈhqKq lsÍu yd Èß.ekaùï wdÈfhka Wlyd .; yels h' 

my; olajd we;s fhojqï ú.%yhka o wOHhkh lrkak' 

;dlaIKh (Technology) : ;dlaIKh iïnkaOfhka rdcH wxYfha we;s .eg¨j jkafka ck;dj 

fj; imhkq we;ehs wfmaCIs; fiajdjka ,nd§u i`oyd Ndú; lrk ls%hd ms<sfj;a ilia lsÍuhs' 

Wiia ;dlaIKh u.ska by< M,odhs;djg uÕ mdohs' 

l%ufõo$ moaO; s (Methodology/Systems) : ñka woyia lrkafka" wdh;k ;u lghq;= 

l<ukdlrKh lsÍug yd md,kh lsÍug Ndú; lrk ls%hdmámdàka h' WodyrK jYfhka 

wdh;kfha fiajd iemhSfï § tu lghq;= lrkafka flfia o@ wjYH f;dr;=re imhkafka flfia o@ 

ta i|yd we;s l%ufõohka fudkjd o@ hkak ms<sn`o j fuys § lghq;= flf¾' ta i`|yd we;s lrk 

ukd moaO;s by< M,odhs;djg fya;= fõ' 

ñksiqkaf.a ksmqK;dj (Competency of People) : ñka woyia jkafka wdh;kfha ish¨ u 

ld¾huKav,hg ;u ld¾hhka jvd;a iM, f,i M,odhS f,i isÿ lsÍug we;s yelshdj hs' 

ksmqK;dfjka hq;a fiajlhska Tjqkaf.ka n,dfmdfrd;a;= jk foa jgyd .kS' Tjqkg wjYH oekqu" 

l=i,;dj yd wdl,am i;= j mj;S' tfia u Tjqka ksis mßÈ wNsfm%arKh ù we;'

 

wdh;ksl mßirh ( fiajlhska jev lrk mßirh yd fiajl wdl,am o wdh;kfha l<ukdlrK 

rgdj o ñka woyia fõ' wdh;khl mßirh fiajlhska ;u rdcldßfha ksr;ùug n,mEï we;s 

lrk by; i|yka l< lreKq ;=fkys iM,;djg o n,mEï we;s lrhs' fuu mßirh ÈhqKq lsÍu 

i|yd fiajl wNsfm%arKh" Tjqkaf.a woyia ,nd.ekSu yd M,odhs;d j¾Ok lghq;=j, § Tjqka 

iyNd.s lrjd .ekSu jeks ls%hd ms<sfj;a u.ska by< uÜgulg f.k wd yels h' 5'2 rEmh u.ska 

wdh;ksl M,odhs;djg n,mdk idOl ms<sn| meyeÈ,s lsÍula olajd we;' 
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wdh;ksl M,odhs;dfõ ÈYdk;s 
^ms,smSk rdcH wxYfha WodyrK&

5'2 rEmh

l<ukdlrKh" 
kdhl;ajh" jru" ie,eiau" jevigyka"

whjeh" m%;sm;a;s" ls%hdmámdá 

ls%hdj,s" ;dlaIKh" fuj,ï" 
fufyhqï ;SrK .ekSfï wêldßfha mrdih

úêu;a jHqyh" wúêu;a jHqyh"
iïnkaO;d" ;SrK Oqrdj,sh

jegqma" §ukd" m%ido §ukd" jev mßirh" 
iodpdrd;aul uÜgï" uyck ye`.Su $

 ixcdkkh

iemhqï moaO;sh

jHqy.; moaO;sh
 

yeisÍï moaO;sh

 

M,odhs;d j¾Okh i|yd b,lal lafIa;%

frdaika (Rosan) [19] Tyqf.a rdcH wxYfha M,odhs;dj by< kexùu (Improving Public Sector 
Productivity) .%ka:fha M,odhs;d j¾Okhg b,lal lafIa;% lsysmhla olajd we;' 

 • jev ls%hdmámdá fj; b,lal jQ M,odhs;d j¾Okh

 • fiajl wNsfm%arKh yd l=i,;d b,lal jQ M,odhs;d j¾Okh

 • ukd fiajdjla i|yd úl,am l%u .fõYKh lrñka yd iïm;a m%Yia; whqßka Ndú;h 

i|yd jvd;a iM,odhS l<ukdlrK m%fõY fhdod .ksñka b,lal l< M,odhs;d j¾Okh

jev ls%hdmámdá ms<sn| wjOdkh fhduq flfrk M,odhs;d j¾Okfha § ;dlaIKh jeäÈhqKq lsÍï" 

l<ukdlrKh yd l%ufõo ÈhqKq lsÍu hk lafIa;%j,g jeä wjOdkh fhduq flf¾' WodyrK 

jYfhka jev lghq;= flfrk wdldrh" l< hq;= jev WÉpdjpkh jk rgdjka" ta ta ld¾hhka i|yd 

fldmuK fiajl ld,hla jeh jkafka o@ jev tallhlg .;jk ld,h" jev lghq;= ndOdjlska 

f;dr j .,d hdug wjYH iïm;a fudkjd o@ hkak wdÈh óg we;=<;a fõ' jev ls%hdj,shg 

fufyhqï jHqy.; lr we;s wdldrh yd l%shd;aul jk wdldrh we;=<;a fõ' Bg ixúOdkh" l%u 

p¾hd(routines)" ld¾h igyka (schedules)" jev mejreï wdÈh wh;a fõ' fuys § ;dlaIKsl" 

bxcsfkareuh" fyda l<ukdlrK m%fõY" wdh;kfha m%Yia; Odß;djg wjYH jk w;r tu ;;a;ajh 

ld¾hhg wjYH Y%uh yd l=i,;d j¾Okhg o wdOdr fõ' tu.ska ld¾h m%udKh úêu;a lsÍug yd 

kdia;sh yd m%udohka wju lsÍug wkqn, ,efí' fï ish,af,ys u wruqK jkafka fiajdjka läkñka 

úYajikSh j" wd¾Ól M,odhs;dfjka hqla; j ksIamdokh lsÍuhs' 

hï lsis ls%hdj,shla jeäÈhqKq lsÍï i|yd we;s wjia:d y`ÿkd .kafka flfia o@ WodiSk;ajh" 

ukao.dó nj" m%udohka" wjysr;d (bottlenecks) wdÈh fmfkkakg we;akï tajd frda. ,laIK fõ' 

thska oefkkafka ls%hd moaO;sh ÈhqKq l< hq;= njhs' tfuka u yÈis wk;=re isÿ ùu" wk;=reodhl 

;;a;ajhka olakg ;sîu" jßka jr fyda fkdlvjd m%udKhg jvd wêl jev nr fiajlhskag megùu 

jeks ,CIK o ÿ¾j, ls%hd moaO;shl ,laIK fõ' 

úúO m%fõY rdYshlska ls%hdj,shla i|yd jeäÈhqKq lsÍï y`ÿkajd Èh yels h' m%;sixúOdkh" b,a¨ï 

úYaf,aIKh" jev wOHhkh yd ;dlaIKsl fjkialï WodyrK f,i oelaúh yels h' nqoaêu;a j 

fuu m%fõY wdh;k.; lsÍfuka iSñ; iïm;a u.ska ukd iM,;djlska hqla; j m%;sM, ,nd.ekSug 

bjy,a fõ' jev ksis f,i kej; fnod§u" /lshd ksis mßÈ iemiqï lsÍu" tallj, uÜgï fyda 

tall jYfhka m%;sks¾udKh lsÍu" wjYH;dj mßÈ fufyhqï uOH.; fyda úuOH.; lsÍu" fiajd 

uqr fjkia lsÍu jeks ls%hdud¾. o fï i|yd wkq.ukh l< yels fõ'

fiajd b,a¨u fl;rï uÜgulska ;sfí oehs wjfndaaO lr.ekSug b,a¨ï ñkqï yd m%ia;dr.; b,a¨ï 

úYaf,aIKh m%fhdackj;a fõ' WodyrKhla jYfhka b,a¨u wvq jeä jk fõ,djka úYaf,aIKh" ld, 

jljdkq úYaf,aIKh yd m%foaY úYaf,aIKh wdÈh oelaúh yels h' fu jeks fiajd b,a¨u 

úYaf,aIKhla M,odhs;d j¾Okh me;af;ka jvd;a m%fhdackj;a fõ' ta m%Yia; uÜgñka udkj 

iïm;a yiqrjñka NdKav yd fiajd iïmdokh lsÍug yels neúks' ^udkj iïm;a fyd|ska ta u.ska 

ie,iqï l< yels h'& t kï (- b,a¨u wêl wjia:dj, § wvq ld¾huKav,hla fhoùu jeks foa 

oelaúh yels h' 

wdh;khl jev lghq;= flfrkafka flfia o hkak fyd|ska ksÍCIKh lsÍu" ls%hdjka iïmQ¾K ùug 

.;jk ld,h wOHhkh jeks foa wdh;khl kdia;Ska ;=rka lsÍu i|yd .; yels ukd mshjrhka 

fõ' flfia fj;;a jev wOHhkh yd ld, wOHhkh jeks foa rdcH wxYfha iSñ; ;;a;aj we;s l< 

yels h' Bg fya;=j rdcH wxYh úúO fjkia jk ;;a;aj yd úúO;ajh ;=< lghq;= lrk neúks' 

^tfia jqj o fuh rdcH wxYhg wod< fkdjk njla fkdlshefõ'& úfYaIfhka iudc fiajd" fi!LH" 

wOHdmkh" mßir wdrlaIdj" ksjdi jeks lafIa;%j, fuu ;;a;ajh oelsh yels h' flfia jqj o fu 

jeks fufyhqï m<mqreoao" jegySu" m%;sNdj wd§ idïm%odhsl fuj,ï Ndú;hg jvd l%udkql+, 

fufyhqï l<ukdlrKhlska by< M,odhs;djla lrd .uka l< yels fõ' 

flfia jqj o jev ls%hdj,sh jeäÈhqKq lsÍu i|yd jvd;a u is;a weo.kakdiq¨ ckm%sh u úl,amh 

jkafka ;dlaIKh fjkia lsÍuhs' ;dlaIKh fjkia lsÍu hkq mß.Kl.; lsÍu" moaO;s iajhxlS%h 

lsÍu fyda kj WmlrK ñ, § .ekSu muKla fkdjk w;r wjYH;dj u; muKla th isÿ úh hq;= 

h' ;dlaIKh jeä ÈhqKq lsÍu hg;g o;a; blaukska yd ksje/È j yeisrùu" l< hq;= jev yd l%uh 

y`ÿkd .ekSu" ls%hdjka fõ.j;a lsÍug kj ;dlaIKsl l%u y`ÿkajd§u" ld¾hhka isÿ lsÍug 

fm!oa.,sl in|;dj, wjYH;dj ;=rka lsÍu" md,kh jeä ÈhqKq lsÍu" ld¾hhla bgq lrjd .ekSug 

jvd;a myiqlï m%fõYhka ÈhqKq lsÍu" úksúoNdjh by< kexùu" ld¾hCIu;dj yd 

.=Kd;aulNdjh jvd;a by< kexùug ls%hdlsÍu o we;=<;a fõ' 

fiajl wNsfm%arKh yd l=i,;d j¾Okh b,lal .; jeäÈhqKq lsÍï fiajl ksmqK;dj yd 

wNsfm%arKh .ek ie,ls,su;a fõ' tu.ska ld¾huKav,fha Ñ;a; ffO¾h" fiajl lemùu" mqyqKqj" 

fiajl iyNd.s;ajh" yd fjk;a l<ukdlrK kjHlrKhka u.ska fhdackd l%u" lKavdhï mdol 

.eg¨ úi£fï ls%hdj,sh wd§ ld¾hkays § jeä odhl;ajhla ,nd .; yels fõ' 

rdcH fiajdjka" mqoa.,hska úiska ksIamdokh lrkq ,nk w;r th uqyqKg uqyqK ,d fm!oa.,sl j 

,nd fokq ,efí' lefkaähdkq" ì%;dkH yd kjiS,ka; rchhkays m¾fhaIKhkag wkqj" rcfha 

fiajdjka ms<sn| j uyck ;Dma;shg fyda w;Dma;shg rdcH fiajlhdf.a oekqu" ksmqK;dj" lemùu" 

wjfndaOh yd iM,;dj fya;= jk nj fiajd,dNSkaf.a woyihs' [7,14,17,29]. fiajlhska b;d ÿ¾j, 

j mqyqKq lr we;akï" p¾hdkq.; j lghq;= bgq lrhs kï yd jeäÈhqKq lsÍï i|yd n,hla fkdue;s 

kï Tjqka udkisl j miq niskq we;' Tjqka ukd ksmqK;dfjka hqla; kï iïm;a fufyhùfï hï 

úOdk n,hla we;akï" w¾:j;a f,i ld¾hfha fhfok lKavdhul fldgila kï" fjkilg 

wNsu;hla yd hï n,mEula l< yels hehs oefka kï" Tjqka ;u ld¾hfhys ksis f,i ksr; fõ' 

flfia jqj;a ;Dma;sh muKla M,odhs;dj yd lemùu by< kexùug fya;= fkdfõ' tfyhska 

M,odhs;djg jeo.;a ;ekla ,nd fok yd uekSug ,la jk fuka u ld¾h idOkhg Èß.ekaùu yd 

Èß §ukd iys; ks¾udKd;aul wdlD;shla o tla l< hq;= fõ' mqoa., ksmqK;dj ÈhqKq l< yels 

;rug u M,odhs;dj jeä ÈhqKq l< yels h' 

oekqu uoùu" tu.ska u je/È we;s lsÍug" ÿ¾j, ;SrK .ekSug" .=Kd;aulNdjh wvq NdKav yd 

fiajd ksIamdokhg yd mdßfNda.sl meñKs,s by< hdug uÕ mdohs' tfuka u wNsfm%arKh uoùu" wvq 

Ñ;a; ffO¾hg" ÿria ùug" M,odhS woyia fkdue;s ùug" i;=re yd m%;sfrdaë yeisÍï we;sùug yd 

úYsIag;ajfhka f;dr ld¾h idOkhg fya;= fõ' tfyhska fiajl ksmqK;dj by< kexùug ukd msßia 

md,k ls%hdj,Ska" mqyqKqj" wNsfm%arKh yd iún,.ekaùu o jeo.;a fõ' 

msßia l%shdj,sh ( hym;a fkdjk ukd ;;a;ajfhka fkdue;s msßia ls%hdj,sh M,odhs;d j¾Okhg 

ndOdjla ù we;' mgq /lshd j¾.SlrKh" /lshd mq¿,a lsÍug fuka u /lshd iqfmdaIs; lsÍug 

(employment & enrichment) wvq wjldYhla we;s lrhs' fmdÿ §ukd iEu flfkl=g u ld¾h 

idOkh fkdi,ld m%;s,dN ,nd foa' m%udKj;a fkdjk we.hSï l%u u.ska ienE l=i,;d y÷kd 

.ekSu hgm;a lrhs' iuyr ksÍlaIK yd mqyqKq /lshdjg wod< tajd fkdúh yels h' Wiia lsÍï 

fyda fiajlhska bj;a lsÍï mdol ù we;af;a fcHaIaG;dj u; h' fïjd by; oela jQ mßÈ M,odhs;d 

ndOlhka h' tfyhska" msßia ls%hdj,s jeä ÈhqKq lsÍï l< hq;= h' ta i|yd ukd n|jd .ekSï yd 

f;dard .ekSï mámdá we;=<;a l< hq;= h' wjYH oekqu" l=i,;d yd wdl,am m%.=K l< wfmalaIlhska 

úYd, ixLHdjla wdl¾Ykh lr.ekSug l%u ilia lsÍu WodyrKhla f,i oelaúh yels h' tfia u 

/lshd j¾.SlrKh mq¿,a lsÍu yryd kuHYS,S /lshd j¾.SlrKhlska ld¾huKav, ld¾hCIu 

f,i fiajfha fhdojd .ekSug l<ukdlrejkag ksoyi ,efí' tfuka u fiajlhskag o kj l=i,;d 

by< kexùug;a" w;sf¾l l=i,;d i;= lr.ekSug;a wjia:dj ,efí' tu.ska Wiiaùï yd m%;s,dN 

,nd §ï ls%hdj,sh o myiq fõ' 

mqyqKqj ( mqyqKqj fiajlhskag ixúOdkfha $ wdh;kfha fufyjr wjfndaO lr.ekSug yd Bg 

lemùug" kjH W;amdok i|yd oekqula ,nd.ekSug" j¾;udk l=i,;d Wiia lr.ekSug" kj 

l=i,;d w;am;alr .ekSug yd bÈß jD;a;Sh cSú;h ÈhqKq lr.ekSug WmldÍ fõ' mqyqKqj u.ska 

úkh yd yeisÍu o fjkia lrhs' fuu mqyqKqj úêu;a yd wúêu;a úh yels w;r ÈYdk;s mqyqKqfõ 

isg /lshd.; mqyqKqj" fm<.eiSï (coaching)" kej; mqyqKq lsÍï yd yqjudre mqyqKqj olajd úh 

yels h'  

wNsfm%arKh ( fuh ksiel j u rdcH fiajfha M,odhs;dj by< kexùug m%Odk h;=rls' Èß§ukd 

moaO;s yereKq úg" Bg wu;r j ;SrK .ekSfï l%shdj,sfha § fiajl iyNd.s;ajhg bv§u úfYaI 

m%;sM,odhl wjia:djla jk w;r fndfyda M,odhs;d m%j¾Ok ixl,am fiajlhska iyNd.s lr .;a 

l<ukdlrKh (Participatory Management) iu. iïnkaO j mj;S' [3,19,22]

fiajlhd iún, .ekaùu id¾:l j bÈßhg hkafka jev lsÍfï wdpdr O¾u ;sîu yd jev lsÍug 

we;s wdYdj fya;=fjks' tys § lKavdhï.;ùu yd ysñldÍ;ajh ms<sn| oekSu (Sense of Ownership)" 
Ñ;a; ffO¾hh yd ld¾h idOkh by< kxjhs' fï ish,a, u isÿjkafka wêldßh Bg bvlv 

i,ikafka kï mu‚ [19]. fhdackd l%u" lKavdhï mdollr .;a .eg¨ úi£fï l%shdj,sh" yria 

l%shdldÍ lKavdhï jeks kj l<ukdlrK l%u u.sska iyNd.s;ajh m%j¾Okh l< yels fõ'
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M,odhs;d j¾Okh i|yd b,lal lafIa;%

frdaika (Rosan) [19] Tyqf.a rdcH wxYfha M,odhs;dj by< kexùu (Improving Public Sector 
Productivity) .%ka:fha M,odhs;d j¾Okhg b,lal lafIa;% lsysmhla olajd we;' 

 • jev ls%hdmámdá fj; b,lal jQ M,odhs;d j¾Okh

 • fiajl wNsfm%arKh yd l=i,;d b,lal jQ M,odhs;d j¾Okh

 • ukd fiajdjla i|yd úl,am l%u .fõYKh lrñka yd iïm;a m%Yia; whqßka Ndú;h 

i|yd jvd;a iM,odhS l<ukdlrK m%fõY fhdod .ksñka b,lal l< M,odhs;d j¾Okh

jev ls%hdmámdá ms<sn| wjOdkh fhduq flfrk M,odhs;d j¾Okfha § ;dlaIKh jeäÈhqKq lsÍï" 

l<ukdlrKh yd l%ufõo ÈhqKq lsÍu hk lafIa;%j,g jeä wjOdkh fhduq flf¾' WodyrK 

jYfhka jev lghq;= flfrk wdldrh" l< hq;= jev WÉpdjpkh jk rgdjka" ta ta ld¾hhka i|yd 

fldmuK fiajl ld,hla jeh jkafka o@ jev tallhlg .;jk ld,h" jev lghq;= ndOdjlska 

f;dr j .,d hdug wjYH iïm;a fudkjd o@ hkak wdÈh óg we;=<;a fõ' jev ls%hdj,shg 

fufyhqï jHqy.; lr we;s wdldrh yd l%shd;aul jk wdldrh we;=<;a fõ' Bg ixúOdkh" l%u 

p¾hd(routines)" ld¾h igyka (schedules)" jev mejreï wdÈh wh;a fõ' fuys § ;dlaIKsl" 

bxcsfkareuh" fyda l<ukdlrK m%fõY" wdh;kfha m%Yia; Odß;djg wjYH jk w;r tu ;;a;ajh 

ld¾hhg wjYH Y%uh yd l=i,;d j¾Okhg o wdOdr fõ' tu.ska ld¾h m%udKh úêu;a lsÍug yd 

kdia;sh yd m%udohka wju lsÍug wkqn, ,efí' fï ish,af,ys u wruqK jkafka fiajdjka läkñka 

úYajikSh j" wd¾Ól M,odhs;dfjka hqla; j ksIamdokh lsÍuhs' 

hï lsis ls%hdj,shla jeäÈhqKq lsÍï i|yd we;s wjia:d y`ÿkd .kafka flfia o@ WodiSk;ajh" 

ukao.dó nj" m%udohka" wjysr;d (bottlenecks) wdÈh fmfkkakg we;akï tajd frda. ,laIK fõ' 

thska oefkkafka ls%hd moaO;sh ÈhqKq l< hq;= njhs' tfuka u yÈis wk;=re isÿ ùu" wk;=reodhl 

;;a;ajhka olakg ;sîu" jßka jr fyda fkdlvjd m%udKhg jvd wêl jev nr fiajlhskag megùu 

jeks ,CIK o ÿ¾j, ls%hd moaO;shl ,laIK fõ' 

úúO m%fõY rdYshlska ls%hdj,shla i|yd jeäÈhqKq lsÍï y`ÿkajd Èh yels h' m%;sixúOdkh" b,a¨ï 

úYaf,aIKh" jev wOHhkh yd ;dlaIKsl fjkialï WodyrK f,i oelaúh yels h' nqoaêu;a j 

fuu m%fõY wdh;k.; lsÍfuka iSñ; iïm;a u.ska ukd iM,;djlska hqla; j m%;sM, ,nd.ekSug 

bjy,a fõ' jev ksis f,i kej; fnod§u" /lshd ksis mßÈ iemiqï lsÍu" tallj, uÜgï fyda 

tall jYfhka m%;sks¾udKh lsÍu" wjYH;dj mßÈ fufyhqï uOH.; fyda úuOH.; lsÍu" fiajd 

uqr fjkia lsÍu jeks ls%hdud¾. o fï i|yd wkq.ukh l< yels fõ'

fiajd b,a¨u fl;rï uÜgulska ;sfí oehs wjfndaaO lr.ekSug b,a¨ï ñkqï yd m%ia;dr.; b,a¨ï 

úYaf,aIKh m%fhdackj;a fõ' WodyrKhla jYfhka b,a¨u wvq jeä jk fõ,djka úYaf,aIKh" ld, 

jljdkq úYaf,aIKh yd m%foaY úYaf,aIKh wdÈh oelaúh yels h' fu jeks fiajd b,a¨u 

úYaf,aIKhla M,odhs;d j¾Okh me;af;ka jvd;a m%fhdackj;a fõ' ta m%Yia; uÜgñka udkj 

iïm;a yiqrjñka NdKav yd fiajd iïmdokh lsÍug yels neúks' ^udkj iïm;a fyd|ska ta u.ska 

ie,iqï l< yels h'& t kï (- b,a¨u wêl wjia:dj, § wvq ld¾huKav,hla fhoùu jeks foa 

oelaúh yels h' 

wdh;khl jev lghq;= flfrkafka flfia o hkak fyd|ska ksÍCIKh lsÍu" ls%hdjka iïmQ¾K ùug 

.;jk ld,h wOHhkh jeks foa wdh;khl kdia;Ska ;=rka lsÍu i|yd .; yels ukd mshjrhka 

fõ' flfia fj;;a jev wOHhkh yd ld, wOHhkh jeks foa rdcH wxYfha iSñ; ;;a;aj we;s l< 

yels h' Bg fya;=j rdcH wxYh úúO fjkia jk ;;a;aj yd úúO;ajh ;=< lghq;= lrk neúks' 

^tfia jqj o fuh rdcH wxYhg wod< fkdjk njla fkdlshefõ'& úfYaIfhka iudc fiajd" fi!LH" 

wOHdmkh" mßir wdrlaIdj" ksjdi jeks lafIa;%j, fuu ;;a;ajh oelsh yels h' flfia jqj o fu 

jeks fufyhqï m<mqreoao" jegySu" m%;sNdj wd§ idïm%odhsl fuj,ï Ndú;hg jvd l%udkql+, 

fufyhqï l<ukdlrKhlska by< M,odhs;djla lrd .uka l< yels fõ' 

flfia jqj o jev ls%hdj,sh jeäÈhqKq lsÍu i|yd jvd;a u is;a weo.kakdiq¨ ckm%sh u úl,amh 

jkafka ;dlaIKh fjkia lsÍuhs' ;dlaIKh fjkia lsÍu hkq mß.Kl.; lsÍu" moaO;s iajhxlS%h 

lsÍu fyda kj WmlrK ñ, § .ekSu muKla fkdjk w;r wjYH;dj u; muKla th isÿ úh hq;= 

h' ;dlaIKh jeä ÈhqKq lsÍu hg;g o;a; blaukska yd ksje/È j yeisrùu" l< hq;= jev yd l%uh 

y`ÿkd .ekSu" ls%hdjka fõ.j;a lsÍug kj ;dlaIKsl l%u y`ÿkajd§u" ld¾hhka isÿ lsÍug 

fm!oa.,sl in|;dj, wjYH;dj ;=rka lsÍu" md,kh jeä ÈhqKq lsÍu" ld¾hhla bgq lrjd .ekSug 

jvd;a myiqlï m%fõYhka ÈhqKq lsÍu" úksúoNdjh by< kexùu" ld¾hCIu;dj yd 

.=Kd;aulNdjh jvd;a by< kexùug ls%hdlsÍu o we;=<;a fõ' 

fiajl wNsfm%arKh yd l=i,;d j¾Okh b,lal .; jeäÈhqKq lsÍï fiajl ksmqK;dj yd 

wNsfm%arKh .ek ie,ls,su;a fõ' tu.ska ld¾huKav,fha Ñ;a; ffO¾h" fiajl lemùu" mqyqKqj" 

fiajl iyNd.s;ajh" yd fjk;a l<ukdlrK kjHlrKhka u.ska fhdackd l%u" lKavdhï mdol 

.eg¨ úi£fï ls%hdj,sh wd§ ld¾hkays § jeä odhl;ajhla ,nd .; yels fõ' 

rdcH fiajdjka" mqoa.,hska úiska ksIamdokh lrkq ,nk w;r th uqyqKg uqyqK ,d fm!oa.,sl j 

,nd fokq ,efí' lefkaähdkq" ì%;dkH yd kjiS,ka; rchhkays m¾fhaIKhkag wkqj" rcfha 

fiajdjka ms<sn| j uyck ;Dma;shg fyda w;Dma;shg rdcH fiajlhdf.a oekqu" ksmqK;dj" lemùu" 

wjfndaOh yd iM,;dj fya;= jk nj fiajd,dNSkaf.a woyihs' [7,14,17,29]. fiajlhska b;d ÿ¾j, 

j mqyqKq lr we;akï" p¾hdkq.; j lghq;= bgq lrhs kï yd jeäÈhqKq lsÍï i|yd n,hla fkdue;s 

kï Tjqka udkisl j miq niskq we;' Tjqka ukd ksmqK;dfjka hqla; kï iïm;a fufyhùfï hï 

úOdk n,hla we;akï" w¾:j;a f,i ld¾hfha fhfok lKavdhul fldgila kï" fjkilg 

wNsu;hla yd hï n,mEula l< yels hehs oefka kï" Tjqka ;u ld¾hfhys ksis f,i ksr; fõ' 

flfia jqj;a ;Dma;sh muKla M,odhs;dj yd lemùu by< kexùug fya;= fkdfõ' tfyhska 

M,odhs;djg jeo.;a ;ekla ,nd fok yd uekSug ,la jk fuka u ld¾h idOkhg Èß.ekaùu yd 

Èß §ukd iys; ks¾udKd;aul wdlD;shla o tla l< hq;= fõ' mqoa., ksmqK;dj ÈhqKq l< yels 

;rug u M,odhs;dj jeä ÈhqKq l< yels h' 

oekqu uoùu" tu.ska u je/È we;s lsÍug" ÿ¾j, ;SrK .ekSug" .=Kd;aulNdjh wvq NdKav yd 

fiajd ksIamdokhg yd mdßfNda.sl meñKs,s by< hdug uÕ mdohs' tfuka u wNsfm%arKh uoùu" wvq 

Ñ;a; ffO¾hg" ÿria ùug" M,odhS woyia fkdue;s ùug" i;=re yd m%;sfrdaë yeisÍï we;sùug yd 

úYsIag;ajfhka f;dr ld¾h idOkhg fya;= fõ' tfyhska fiajl ksmqK;dj by< kexùug ukd msßia 

md,k ls%hdj,Ska" mqyqKqj" wNsfm%arKh yd iún,.ekaùu o jeo.;a fõ' 

msßia l%shdj,sh ( hym;a fkdjk ukd ;;a;ajfhka fkdue;s msßia ls%hdj,sh M,odhs;d j¾Okhg 

ndOdjla ù we;' mgq /lshd j¾.SlrKh" /lshd mq¿,a lsÍug fuka u /lshd iqfmdaIs; lsÍug 

(employment & enrichment) wvq wjldYhla we;s lrhs' fmdÿ §ukd iEu flfkl=g u ld¾h 

idOkh fkdi,ld m%;s,dN ,nd foa' m%udKj;a fkdjk we.hSï l%u u.ska ienE l=i,;d y÷kd 

.ekSu hgm;a lrhs' iuyr ksÍlaIK yd mqyqKq /lshdjg wod< tajd fkdúh yels h' Wiia lsÍï 

fyda fiajlhska bj;a lsÍï mdol ù we;af;a fcHaIaG;dj u; h' fïjd by; oela jQ mßÈ M,odhs;d 

ndOlhka h' tfyhska" msßia ls%hdj,s jeä ÈhqKq lsÍï l< hq;= h' ta i|yd ukd n|jd .ekSï yd 

f;dard .ekSï mámdá we;=<;a l< hq;= h' wjYH oekqu" l=i,;d yd wdl,am m%.=K l< wfmalaIlhska 

úYd, ixLHdjla wdl¾Ykh lr.ekSug l%u ilia lsÍu WodyrKhla f,i oelaúh yels h' tfia u 

/lshd j¾.SlrKh mq¿,a lsÍu yryd kuHYS,S /lshd j¾.SlrKhlska ld¾huKav, ld¾hCIu 

f,i fiajfha fhdojd .ekSug l<ukdlrejkag ksoyi ,efí' tfuka u fiajlhskag o kj l=i,;d 

by< kexùug;a" w;sf¾l l=i,;d i;= lr.ekSug;a wjia:dj ,efí' tu.ska Wiiaùï yd m%;s,dN 

,nd §ï ls%hdj,sh o myiq fõ' 

mqyqKqj ( mqyqKqj fiajlhskag ixúOdkfha $ wdh;kfha fufyjr wjfndaO lr.ekSug yd Bg 

lemùug" kjH W;amdok i|yd oekqula ,nd.ekSug" j¾;udk l=i,;d Wiia lr.ekSug" kj 

l=i,;d w;am;alr .ekSug yd bÈß jD;a;Sh cSú;h ÈhqKq lr.ekSug WmldÍ fõ' mqyqKqj u.ska 

úkh yd yeisÍu o fjkia lrhs' fuu mqyqKqj úêu;a yd wúêu;a úh yels w;r ÈYdk;s mqyqKqfõ 

isg /lshd.; mqyqKqj" fm<.eiSï (coaching)" kej; mqyqKq lsÍï yd yqjudre mqyqKqj olajd úh 

yels h'  

wNsfm%arKh ( fuh ksiel j u rdcH fiajfha M,odhs;dj by< kexùug m%Odk h;=rls' Èß§ukd 

moaO;s yereKq úg" Bg wu;r j ;SrK .ekSfï l%shdj,sfha § fiajl iyNd.s;ajhg bv§u úfYaI 

m%;sM,odhl wjia:djla jk w;r fndfyda M,odhs;d m%j¾Ok ixl,am fiajlhska iyNd.s lr .;a 

l<ukdlrKh (Participatory Management) iu. iïnkaO j mj;S' [3,19,22]

fiajlhd iún, .ekaùu id¾:l j bÈßhg hkafka jev lsÍfï wdpdr O¾u ;sîu yd jev lsÍug 

we;s wdYdj fya;=fjks' tys § lKavdhï.;ùu yd ysñldÍ;ajh ms<sn| oekSu (Sense of Ownership)" 
Ñ;a; ffO¾hh yd ld¾h idOkh by< kxjhs' fï ish,a, u isÿjkafka wêldßh Bg bvlv 

i,ikafka kï mu‚ [19]. fhdackd l%u" lKavdhï mdollr .;a .eg¨ úi£fï l%shdj,sh" yria 

l%shdldÍ lKavdhï jeks kj l<ukdlrK l%u u.sska iyNd.s;ajh m%j¾Okh l< yels fõ'

fudähq, 04 ( rdcH wxYfha M,odhs;dj uekSu'

M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 104 |



o¾YSh M,odhs;d .eg¨
fmdÿfõ olakg ,efnk M,odhs;d .eg¨ my; 5'1 j.=fõ idrdxY lr we;'

5'1 j.=j 

jev l% shdj,sj, olakg ,efnk o¾YSh M,odhs;d .eg¨

j¾.h .eg¨ iys; ;eka ÈhqKq l< yels l%u

wl%sh mej;Su 
(Idleness)

M,odhs;d j¾Okh i|yd b,lal lafIa;%

frdaika (Rosan) [19] Tyqf.a rdcH wxYfha M,odhs;dj by< kexùu (Improving Public Sector 
Productivity) .%ka:fha M,odhs;d j¾Okhg b,lal lafIa;% lsysmhla olajd we;' 

 • jev ls%hdmámdá fj; b,lal jQ M,odhs;d j¾Okh

 • fiajl wNsfm%arKh yd l=i,;d b,lal jQ M,odhs;d j¾Okh

 • ukd fiajdjla i|yd úl,am l%u .fõYKh lrñka yd iïm;a m%Yia; whqßka Ndú;h 

i|yd jvd;a iM,odhS l<ukdlrK m%fõY fhdod .ksñka b,lal l< M,odhs;d j¾Okh

jev ls%hdmámdá ms<sn| wjOdkh fhduq flfrk M,odhs;d j¾Okfha § ;dlaIKh jeäÈhqKq lsÍï" 

l<ukdlrKh yd l%ufõo ÈhqKq lsÍu hk lafIa;%j,g jeä wjOdkh fhduq flf¾' WodyrK 

jYfhka jev lghq;= flfrk wdldrh" l< hq;= jev WÉpdjpkh jk rgdjka" ta ta ld¾hhka i|yd 

fldmuK fiajl ld,hla jeh jkafka o@ jev tallhlg .;jk ld,h" jev lghq;= ndOdjlska 

f;dr j .,d hdug wjYH iïm;a fudkjd o@ hkak wdÈh óg we;=<;a fõ' jev ls%hdj,shg 

fufyhqï jHqy.; lr we;s wdldrh yd l%shd;aul jk wdldrh we;=<;a fõ' Bg ixúOdkh" l%u 

p¾hd(routines)" ld¾h igyka (schedules)" jev mejreï wdÈh wh;a fõ' fuys § ;dlaIKsl" 

bxcsfkareuh" fyda l<ukdlrK m%fõY" wdh;kfha m%Yia; Odß;djg wjYH jk w;r tu ;;a;ajh 

ld¾hhg wjYH Y%uh yd l=i,;d j¾Okhg o wdOdr fõ' tu.ska ld¾h m%udKh úêu;a lsÍug yd 

kdia;sh yd m%udohka wju lsÍug wkqn, ,efí' fï ish,af,ys u wruqK jkafka fiajdjka läkñka 

úYajikSh j" wd¾Ól M,odhs;dfjka hqla; j ksIamdokh lsÍuhs' 

hï lsis ls%hdj,shla jeäÈhqKq lsÍï i|yd we;s wjia:d y`ÿkd .kafka flfia o@ WodiSk;ajh" 

ukao.dó nj" m%udohka" wjysr;d (bottlenecks) wdÈh fmfkkakg we;akï tajd frda. ,laIK fõ' 

thska oefkkafka ls%hd moaO;sh ÈhqKq l< hq;= njhs' tfuka u yÈis wk;=re isÿ ùu" wk;=reodhl 

;;a;ajhka olakg ;sîu" jßka jr fyda fkdlvjd m%udKhg jvd wêl jev nr fiajlhskag megùu 

jeks ,CIK o ÿ¾j, ls%hd moaO;shl ,laIK fõ' 

úúO m%fõY rdYshlska ls%hdj,shla i|yd jeäÈhqKq lsÍï y`ÿkajd Èh yels h' m%;sixúOdkh" b,a¨ï 

úYaf,aIKh" jev wOHhkh yd ;dlaIKsl fjkialï WodyrK f,i oelaúh yels h' nqoaêu;a j 

fuu m%fõY wdh;k.; lsÍfuka iSñ; iïm;a u.ska ukd iM,;djlska hqla; j m%;sM, ,nd.ekSug 

bjy,a fõ' jev ksis f,i kej; fnod§u" /lshd ksis mßÈ iemiqï lsÍu" tallj, uÜgï fyda 

tall jYfhka m%;sks¾udKh lsÍu" wjYH;dj mßÈ fufyhqï uOH.; fyda úuOH.; lsÍu" fiajd 

uqr fjkia lsÍu jeks ls%hdud¾. o fï i|yd wkq.ukh l< yels fõ'

fiajd b,a¨u fl;rï uÜgulska ;sfí oehs wjfndaaO lr.ekSug b,a¨ï ñkqï yd m%ia;dr.; b,a¨ï 

úYaf,aIKh m%fhdackj;a fõ' WodyrKhla jYfhka b,a¨u wvq jeä jk fõ,djka úYaf,aIKh" ld, 

jljdkq úYaf,aIKh yd m%foaY úYaf,aIKh wdÈh oelaúh yels h' fu jeks fiajd b,a¨u 

úYaf,aIKhla M,odhs;d j¾Okh me;af;ka jvd;a m%fhdackj;a fõ' ta m%Yia; uÜgñka udkj 

iïm;a yiqrjñka NdKav yd fiajd iïmdokh lsÍug yels neúks' ^udkj iïm;a fyd|ska ta u.ska 

ie,iqï l< yels h'& t kï (- b,a¨u wêl wjia:dj, § wvq ld¾huKav,hla fhoùu jeks foa 

oelaúh yels h' 

wdh;khl jev lghq;= flfrkafka flfia o hkak fyd|ska ksÍCIKh lsÍu" ls%hdjka iïmQ¾K ùug 

.;jk ld,h wOHhkh jeks foa wdh;khl kdia;Ska ;=rka lsÍu i|yd .; yels ukd mshjrhka 

fõ' flfia fj;;a jev wOHhkh yd ld, wOHhkh jeks foa rdcH wxYfha iSñ; ;;a;aj we;s l< 

yels h' Bg fya;=j rdcH wxYh úúO fjkia jk ;;a;aj yd úúO;ajh ;=< lghq;= lrk neúks' 

^tfia jqj o fuh rdcH wxYhg wod< fkdjk njla fkdlshefõ'& úfYaIfhka iudc fiajd" fi!LH" 

wOHdmkh" mßir wdrlaIdj" ksjdi jeks lafIa;%j, fuu ;;a;ajh oelsh yels h' flfia jqj o fu 

jeks fufyhqï m<mqreoao" jegySu" m%;sNdj wd§ idïm%odhsl fuj,ï Ndú;hg jvd l%udkql+, 

fufyhqï l<ukdlrKhlska by< M,odhs;djla lrd .uka l< yels fõ' 

flfia jqj o jev ls%hdj,sh jeäÈhqKq lsÍu i|yd jvd;a u is;a weo.kakdiq¨ ckm%sh u úl,amh 

jkafka ;dlaIKh fjkia lsÍuhs' ;dlaIKh fjkia lsÍu hkq mß.Kl.; lsÍu" moaO;s iajhxlS%h 

lsÍu fyda kj WmlrK ñ, § .ekSu muKla fkdjk w;r wjYH;dj u; muKla th isÿ úh hq;= 

h' ;dlaIKh jeä ÈhqKq lsÍu hg;g o;a; blaukska yd ksje/È j yeisrùu" l< hq;= jev yd l%uh 

y`ÿkd .ekSu" ls%hdjka fõ.j;a lsÍug kj ;dlaIKsl l%u y`ÿkajd§u" ld¾hhka isÿ lsÍug 

fm!oa.,sl in|;dj, wjYH;dj ;=rka lsÍu" md,kh jeä ÈhqKq lsÍu" ld¾hhla bgq lrjd .ekSug 

jvd;a myiqlï m%fõYhka ÈhqKq lsÍu" úksúoNdjh by< kexùu" ld¾hCIu;dj yd 

.=Kd;aulNdjh jvd;a by< kexùug ls%hdlsÍu o we;=<;a fõ' 

fiajl wNsfm%arKh yd l=i,;d j¾Okh b,lal .; jeäÈhqKq lsÍï fiajl ksmqK;dj yd 

wNsfm%arKh .ek ie,ls,su;a fõ' tu.ska ld¾huKav,fha Ñ;a; ffO¾h" fiajl lemùu" mqyqKqj" 

fiajl iyNd.s;ajh" yd fjk;a l<ukdlrK kjHlrKhka u.ska fhdackd l%u" lKavdhï mdol 

.eg¨ úi£fï ls%hdj,sh wd§ ld¾hkays § jeä odhl;ajhla ,nd .; yels fõ' 

rdcH fiajdjka" mqoa.,hska úiska ksIamdokh lrkq ,nk w;r th uqyqKg uqyqK ,d fm!oa.,sl j 

,nd fokq ,efí' lefkaähdkq" ì%;dkH yd kjiS,ka; rchhkays m¾fhaIKhkag wkqj" rcfha 

fiajdjka ms<sn| j uyck ;Dma;shg fyda w;Dma;shg rdcH fiajlhdf.a oekqu" ksmqK;dj" lemùu" 

wjfndaOh yd iM,;dj fya;= jk nj fiajd,dNSkaf.a woyihs' [7,14,17,29]. fiajlhska b;d ÿ¾j, 

j mqyqKq lr we;akï" p¾hdkq.; j lghq;= bgq lrhs kï yd jeäÈhqKq lsÍï i|yd n,hla fkdue;s 

kï Tjqka udkisl j miq niskq we;' Tjqka ukd ksmqK;dfjka hqla; kï iïm;a fufyhùfï hï 

úOdk n,hla we;akï" w¾:j;a f,i ld¾hfha fhfok lKavdhul fldgila kï" fjkilg 

wNsu;hla yd hï n,mEula l< yels hehs oefka kï" Tjqka ;u ld¾hfhys ksis f,i ksr; fõ' 

flfia jqj;a ;Dma;sh muKla M,odhs;dj yd lemùu by< kexùug fya;= fkdfõ' tfyhska 

M,odhs;djg jeo.;a ;ekla ,nd fok yd uekSug ,la jk fuka u ld¾h idOkhg Èß.ekaùu yd 

Èß §ukd iys; ks¾udKd;aul wdlD;shla o tla l< hq;= fõ' mqoa., ksmqK;dj ÈhqKq l< yels 

;rug u M,odhs;dj jeä ÈhqKq l< yels h' 

oekqu uoùu" tu.ska u je/È we;s lsÍug" ÿ¾j, ;SrK .ekSug" .=Kd;aulNdjh wvq NdKav yd 

fiajd ksIamdokhg yd mdßfNda.sl meñKs,s by< hdug uÕ mdohs' tfuka u wNsfm%arKh uoùu" wvq 

Ñ;a; ffO¾hg" ÿria ùug" M,odhS woyia fkdue;s ùug" i;=re yd m%;sfrdaë yeisÍï we;sùug yd 

úYsIag;ajfhka f;dr ld¾h idOkhg fya;= fõ' tfyhska fiajl ksmqK;dj by< kexùug ukd msßia 

md,k ls%hdj,Ska" mqyqKqj" wNsfm%arKh yd iún,.ekaùu o jeo.;a fõ' 

msßia l%shdj,sh ( hym;a fkdjk ukd ;;a;ajfhka fkdue;s msßia ls%hdj,sh M,odhs;d j¾Okhg 

ndOdjla ù we;' mgq /lshd j¾.SlrKh" /lshd mq¿,a lsÍug fuka u /lshd iqfmdaIs; lsÍug 

(employment & enrichment) wvq wjldYhla we;s lrhs' fmdÿ §ukd iEu flfkl=g u ld¾h 

idOkh fkdi,ld m%;s,dN ,nd foa' m%udKj;a fkdjk we.hSï l%u u.ska ienE l=i,;d y÷kd 

.ekSu hgm;a lrhs' iuyr ksÍlaIK yd mqyqKq /lshdjg wod< tajd fkdúh yels h' Wiia lsÍï 

fyda fiajlhska bj;a lsÍï mdol ù we;af;a fcHaIaG;dj u; h' fïjd by; oela jQ mßÈ M,odhs;d 

ndOlhka h' tfyhska" msßia ls%hdj,s jeä ÈhqKq lsÍï l< hq;= h' ta i|yd ukd n|jd .ekSï yd 

f;dard .ekSï mámdá we;=<;a l< hq;= h' wjYH oekqu" l=i,;d yd wdl,am m%.=K l< wfmalaIlhska 

úYd, ixLHdjla wdl¾Ykh lr.ekSug l%u ilia lsÍu WodyrKhla f,i oelaúh yels h' tfia u 

/lshd j¾.SlrKh mq¿,a lsÍu yryd kuHYS,S /lshd j¾.SlrKhlska ld¾huKav, ld¾hCIu 

f,i fiajfha fhdojd .ekSug l<ukdlrejkag ksoyi ,efí' tfuka u fiajlhskag o kj l=i,;d 

by< kexùug;a" w;sf¾l l=i,;d i;= lr.ekSug;a wjia:dj ,efí' tu.ska Wiiaùï yd m%;s,dN 

,nd §ï ls%hdj,sh o myiq fõ' 

mqyqKqj ( mqyqKqj fiajlhskag ixúOdkfha $ wdh;kfha fufyjr wjfndaO lr.ekSug yd Bg 

lemùug" kjH W;amdok i|yd oekqula ,nd.ekSug" j¾;udk l=i,;d Wiia lr.ekSug" kj 

l=i,;d w;am;alr .ekSug yd bÈß jD;a;Sh cSú;h ÈhqKq lr.ekSug WmldÍ fõ' mqyqKqj u.ska 

úkh yd yeisÍu o fjkia lrhs' fuu mqyqKqj úêu;a yd wúêu;a úh yels w;r ÈYdk;s mqyqKqfõ 

isg /lshd.; mqyqKqj" fm<.eiSï (coaching)" kej; mqyqKq lsÍï yd yqjudre mqyqKqj olajd úh 

yels h'  

wNsfm%arKh ( fuh ksiel j u rdcH fiajfha M,odhs;dj by< kexùug m%Odk h;=rls' Èß§ukd 

moaO;s yereKq úg" Bg wu;r j ;SrK .ekSfï l%shdj,sfha § fiajl iyNd.s;ajhg bv§u úfYaI 

m%;sM,odhl wjia:djla jk w;r fndfyda M,odhs;d m%j¾Ok ixl,am fiajlhska iyNd.s lr .;a 

l<ukdlrKh (Participatory Management) iu. iïnkaO j mj;S' [3,19,22]

fiajlhd iún, .ekaùu id¾:l j bÈßhg hkafka jev lsÍfï wdpdr O¾u ;sîu yd jev lsÍug 

we;s wdYdj fya;=fjks' tys § lKavdhï.;ùu yd ysñldÍ;ajh ms<sn| oekSu (Sense of Ownership)" 
Ñ;a; ffO¾hh yd ld¾h idOkh by< kxjhs' fï ish,a, u isÿjkafka wêldßh Bg bvlv 

i,ikafka kï mu‚ [19]. fhdackd l%u" lKavdhï mdollr .;a .eg¨ úi£fï l%shdj,sh" yria 

l%shdldÍ lKavdhï jeks kj l<ukdlrK l%u u.sska iyNd.s;ajh m%j¾Okh l< yels fõ'

mß.Klh fyda l=Kq tl;= lrk r:h fyda hï 

WmlrKhla meh lsysmhla" Èk lsysmhla" udi 

lsysmhla u Ndú; fkdù ;sfí o @ 

f.dvke`.s,a,la Èklg meh wgla muKla fyda 

jirlg udi oyhla muKla Ndú; fõ o@

mß.Klh kej; ia:dk.; lrkak' th fnod .; 

yels fõ' 

l=Kq r:hg ksjdrK kv;a;= l%uhla ilia lrkak' 

jev fkdue;s kï fjk;a wdh;khl jev i|yd 

iïnkaO jkak $ iïnkaO lrkak'

kuHYS,S fõ,d f,aLk ilia lrkak' 

fjk;a wdh;kj, m%fhdackhg Èh yels oehs fidhd 

n,kak' 

jev uqr l%uhla l%shd;aul l< yels oehs n,kak'
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j¾.h .eg¨ iys; ;eka ÈhqKq l< yels l%u

m%udohka 

jeä jev nr 
(Overload) 

wk;=reodhlnj

5'2 j.=j 

fhojqï idOl mdol fldg .;a M,odhs;d .eg¨j, wfkl=;a ,laIK

ld,h kdia;s jkafka flfia o@ bvlv kdia;s jkafka flfia o@ fld;ek o@

fiajlhska jev ld,h w;r;=r kslrefka 

isà o@ ^WodyrK ( ßheÿrka&

fjk;a ld¾hhka i|yd Tjqka fhdojd .kak' 

fiajdj ,nd.ekSug fõ,dj .;ùu ms<sn| j fiajd,dNSka 

fodia mjihs o@

jev wjika ke;s fyda jev f.dv .eiS ;sfí o@

iEu fohla u ukao.dó fmfkk ndOl ;sfí o@    

^iemhqï" m%jdyk" wkque;sh&

fiajlhskaf.a wdrlaIdjg fyda iqrlaIdjg fya;= jk 

;¾ckd;aul ydkslr l%shd ;sfí o@ ^WodyrK .sksoe,a&

jev l%uh kej; ilikak'

jev kej; mejÍula lrkak'

l%shdj,sh blauka lsÍug kj ;dlaIKh fhdod .kak'

wdrlaIs; we÷ï yd WmlrK imhkak' 

tjeks ia:dk hdka;%SlrKh lsÍug W;aidy lrkak' 

tu.ska fiajlhska tu ia:dkfhka bj;a l< yels fõ'

fiajlhskag 
oekqu uo nj

ÿ¾j, 
wNsfm%arKh

je/È    je/È ;SrK 

wvq .=Kd;aul jev

mdßfNda.sl meñ‚,

mqyqKq lsÍï lrkak'

Èkl tla fõ,djl" i;shl kshñ; Èk lsysmhla muKla

wd§ jYfhka jev .,d tA o@

fiajlhska ;u jev fldgig wu;r j jeä jev nr 

orkafka o@ ^wdh;kfha Odß;dj blaujd .shfyd;a 

we;s jk fmdÿ ;;a;ajh l=ula o@&

tu rgdjka wOHhkh lrkak' 

tu o;a; weiqfrka wjYH fjkialï lrkak' 

jev m%uqL;dlrKh lrkak' 

² my< Ñ;a; ffO¾hh 

² ÿria:Ndjh 

² M,odhS woyia fkdue;sùu 

² tÈßjd§ nj 

² m%;sfrdaOh 

² wúYsIag ld¾h idOkh 

  ^ÿ¾j, ld¾h idOkh& 

² ÿla.ekú,s" fkdmeñŒï"      

  yerhdï" bj;aùï wdÈh

² wdh;ksl mßir iólaIK lrkak' 

² iyNd.s;aj l<ukdlrKh ffO¾hj;a lrkak' 

² fiajl iyNd.s;aj jev igyka l%shd;aul        

   lrkak'

M,odhs;d .eg¨j,g wod< j wfkl=;a ,laIK 5'2 j.=fõ olajd we;'

²  wkjYH l;dj yd wuq;a;ka 

²  m%udoh $ m%udo j wdrïN ùu 

²  jev wjika lrk wjia:dj ,x jk úg ukao.dóùu

²  Wmfoia wkq.ukh fkdlsÍu 

²  wixúê; jev mßirh 

²  wjYH m%udKhg jvd ld¾hhkays l;d lsÍu ^WodyrK  

 wdlD;s m;% msrùfï §&

²  fodaI $ je/È ksid kej; lsÍï 

²  wl%uj;a jev mqreÿ 

²  WmlrK" fuj,ï" wuq øjH" wka mqoa.,hska i|yd n,d isàu

² ÿ¾j, ieleiau (layout)

²  ÿ¾j, jev mßirfha iliaùu (Housekeeping)

²  wl%uj;a f.dv.eiSï 

²  wn,s øjH wúêu;a j f.dv.eiSï 

²  úkdY l< hq;= foa .nvd lsÍu 

²  wkjYH iemhqï ;nd .ekSu 

²  WmlrK ;ek ;ek úisÍ ;sîu 

²  isria wjldYh Ndú; fkdlsÍu
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wuq øjH kdia;s jkafka flfia o@ fld;ek o@ WmlrK kdia;s jkafka flfia o @ fld;ek o @

² fodaI iys; jev $ ksuejqï 

²  uQ,H jákdlu wjfndaO fkdùu 

²  ÿ¾j, mßyrKh 

²  j. úNd.hla ke;s Ndú;h 

²  wúêu;a f.dv.eiSï yd .nvdlrKh 

²  ydksj,ska wdrlaId fkdùu 

²  wjYH m%udKhg jvd weKjqï lsÍu 

²  Ndú; fkdl< tAjd wdmiq Ndr §ug wiu;a ùu

² wúêu;a l%shdldrlï 

² jeä nr fhdod l%shdlrùu (Workload) 

² fkd.e<fmk mßÈ $ je/È Ndú;h 

² msßisÿ j ;eîug wiu;a ùu 

² ÿ¾j, kv;a;=j 

² f,daNS $ msßueiqï w¨;ajeähd 

² ydks fyda l=vd fldgia fidrlï 

² ydks $ wdmodj,ska wdrlaId fkdlsÍu

² W!k Ndú;h 

M,odhs;d m%j¾Okh
rdcH wxYfhys M,odhs;d m%j¾Okh m%fõY folla Tiafia isÿ l< yels h' m<uqjekak" l%udkql+, 

mshjfrka mshjr isÿjk m%fõYh jk w;r th lhsfika hkqfjka ye¢kafõ' fojekak úYsIag msïu 

m%fõYh jk w;r th kjHlrKh [13,24] yryd isÿ fõ' fuh mßj¾;kh f,i o olajkq ,efí' 

lhsfika hkq wLKav jeäÈhqKqjhs' fuu jeä ÈhqKq lsÍu b;d l=vd úh yels jqj;a fndfyda 

fiajlhskag Bg odhl;ajh iemhsh yels h' fï i|yd jk úhou fkdue;s ;rï fyda b;d wvq 

wdfhdackhls' fuys b,lalh jkafka j¾Okd;aul jeä ÈhqKq lsÍïj, tl;=jla f.dvke.Suhs'

kjHlrKh ;rula úYauh okjkakls' thg wNsfhda.d;aul fuka u by< uÜgfï 

ks¾udKYS,s;ajhla o wjYH fõ' tfia u iïm;a jeä m%udKhla wjYH jkjd fuka u by< 

wdfhdackhla o wjYH fõ'

 

lhsfika hkq wLKav l%shdj,shla jk w;r kjHlrKh hkq idudkHfhka tla jr u isÿjk 

ixisoaêhls' lhsfika l%shd;aul lsÍu i|yd b;d ir, Ys,am l%u wjYH fõ' tAjd w;r 5S" .eg¨ 

úi£fï l%shdldrlï" fhdackd l%u" jev ir, lsÍu yd isysks l<ukdlrKh (Lean) o fõ'

wNHdi ( M,odhs;d .eg¨ $ frda. úksYaph
mka;sh lKavdhï follg fnokak' rdcH wdh;khla f;dard .ekSug Wmfoia fokak' by; j.=j, 

§ we;s frda. ,laIK o ie,ls,a,g .ksñka fmdÿ M,odhs;d .eg¨ ,ehsia;=.; lrk f,i 

okajkak' tfia u tu .eg¨ úi|d M,odhs;dj by< kexùug wjYH m%fõY fudkjd oehs idlÉPd 

lrkak'

tAll 2 ( jev mßirh yd 5S uQ,O¾uh $ ixl,amh 

bf.kqï wruqKq
fuu tAllfha wOHhkh wjidkfha § iyNd.sjkakka yg my; l%shdldrlï yels jkq we;'

 1'  5S ixl,amh yd tys uQ,O¾u wjfndaO lr.ekSug

 

 2'  M,odhs;dj by< kxjk 5S Ndú; y÷kd .ekSug 

 3'  ld¾hd, jev mßirfha yd ;SrK .ekSfï § 5S fhdod .kakd wdldrh úia;r lsÍug

 4'  5S l%shd;aul lsÍfï mshjr yd i,ld ne,Sï úia;r lsÍug

 5'  ir, 5S ;lafiarejla isÿ lsÍug
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5S  ixl,amh yd uQ,O¾u
msßisÿ yd ixúê; jev mßirhla by< M,odhs;dfjka hqla; jk w;r jevj, by< 

.=Kd;aulNdjh o iy;sl lrhs' th idlaId;a lr.ekSug jvd;a uQ,sl m%fõYh jkafka 5S 
ixl,amhhs' 5S hkq jev lrk mßirh ixúê; j ;nd .ekSug m%ñ;s yd kS;s Í;s mj;ajd .ekSug" 

/lshdfõ wjYH úkh mj;ajdf.khdug yels l%udkql+, m%fõYhls' 5S cmka jpk myl tl;=jla 

f,i ieliS we;s w;r iEu jpkhla u  S wlaIrfhka wdrïN fõ' tAjd kï (- fihsß (Seiri) f;aÍu" 

fihsf;daka (Seiton) ixúOdkh" fihsfida  (Seiso) msßisÿ lsÍu" fihsfl;aiq  (Seiketsu) iïu;lrKh 

yd Is;aiqfla (Shitsuke) iajhx úkh fõ' §¾>" wLKav f,i 5S l%shd;aul lsÍu fiajlhska ;=< 

Okd;aul is;=ú,s we;s lrk w;r ld¾hlaIu;dj" iM,;dj yd wd¾Ól j¾Okh iys; ixialD;shla 

f.dvkÕhs' tfia u 5S l%shd;aul lsÍu b;d myiq jk w;r tys m%;sM, o b;d blauka fõ' 5S 
l%shd;aul lsÍu u.ska my; jdis w;a fõ'

 1'  jev m< $ jev mßirh msßisÿ yd ixúê; njg m;a fõ' 

 2'  jev myiq yd wdrlaIs; fõ' 

 3'  jevj, .=Kd;aulNdjh by< hhs' 

 4'  tAjdfha m%;sM, ieu fokdg u oelsh yels h' 

 5'  oDYH m%;sM," kj woyia jeä jYfhka cks; ùu fõ.j;a lrhs' 

 6'  wdh;kfha ñksiqka iajhxl%Sh j úkh.rel fõ' 

 7'  wdh;kfha mqoa.,hska ;u wdh;kh ms<sn| j wdvïnrhg m;a fõ' 

 8'  tys m%;sM,hla f,i ixúOdkfha hym;a m%;srEmh uyckhdg wdiajdod;aul ;;a;ajhla  

  we;s lrhs'

*5S l%shdj,sfha § jev wOHhkh (Work study) [8]" p,k úYaf,aIKh (Motion Analysis) yd jeä 

ÈhqKq lsÍu jeks uQ,O¾u fhdod .kakd w;r jev myiqùu" fõ.j;a ùu" ,dNodhS ùu" wdrlaIs; ùu 

yd jvd;a iM,odhS ùu tu.ska isÿ fõ' iEu 5S mshjrl u uQ,O¾uhka my; j.=fõ olajd we;'

5'3 j.=j 

5S j, uQ,O¾u

fihsß  

 

 

fihsf;daka

 

fihsfida  

 

 

fihsfl;aiq

 

Is;aiqfla  

 

 

² kdia;sh wju ùu 

² ;Dma;su;a l<ukdlrKh 

² fya;= iu. lghq;= lsÍu 

² ms<sfj<lg .nvd lsÍu 

² iEu fohlg u ksYaÑ; ia:dkhla ;sîu 

² fiùï wjika lsÍu

² 100] la fN!;sl msßisÿnj yd wdOHd;añl msßisÿ nj 

² mÍlaId lsÍula f,i msßisÿ lsÍu 

² l=vd .eg¨ wjika lsÍu

² oDYH l<ukdlrKh 

² iïu;lrKh

² mqreÿ we;s lsÍu 

² úkh .rel jev mßirh 

² iajdëk;ajh
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fihsß mshjf¾ § wkjYH foa bj;a lsÍu yd tAjd wmyrKh l%udkql+, j isÿ flf¾' y÷kd.;a jydu 

wkjYH whs;u bj;a l< hq;= fõ' tfia u tjeks y÷kd.;a wjia:dj, § tjeks wkjYH foa we;s 

jkafka flfia o hkak;a t jeks foa we;sùu je<elaùug l< mshjr yd wdldr is;d ne,sh hq;= h' 

ksuejqula f.dvke.Sug odhl fkdjk øjH m%udKhla wmøjH fyda wkjYH foa .Khg we;=<;a fõ' 

tjeks wmøjH we;s ùu je<elaùu o M,odhs;dj by< kexùuls' tfia u fihsß u.ska jev myiq 

lsÍu;a ndOl wju lsÍu;a isÿ fõ' wkjYH øjH tla/ia ùu j<lajd .ekSfï tjeks wkjYH NdKav 

fyda øjH ms<sn| j w;sf¾l wjOdkhla fhduqùu o j<lsk w;r tlS øjHj,ska isÿjk ish¨ u 

wjysr;d bj;a fõ'

fihsß l%shd;aul lsÍfï § yuq jk mq¿,a ldKav lsysmhla my; ,ehsia;= .; lr we;'

 1'  È.= l,la Ndú;hg fkd.;a ,smsf.dkq" wuq øjH" WmlrK" ,S nvq WmlrK yd wfkl=;a  

  .Dy NdKav

 2'  wn,ka jQ WmlrK" wn,ka .Dy NdKav" Èrdm;a jQ ,sms øjH ^w¨;ajeähd lsÍug   

  fkdyels tAjd o we;=<;a j&

 3'  úhelS hk l,a bl=;a jQ NdKav 

 4'  Ndú;hg m%fhdackj;a fkdjk fmd;am;a" iÕrd yd uqøs; øjH 

 5'  ,sms f,aLk yd ,smsf.dkqj, w;sf¾l msgm;a 

 6'  l,a mek .sh f,aLk" iÕrd" jdr m%ldYk 

 7'  úYd, m%udKfha wn,s øjH yd Ndú;hg fkd.;a whs;u

—wlmqvd— (Akapuda) fufyhqï fyj;a r;= ye÷kqï ixfla; l%uh (Red Tagging) b;d fyd| fihsß 

Ndú;hls' Akapuda hkq Akai ^r;=& yd Fuda ^ye÷kqï ixfla; - tag& hk jpk fofla iïñY%Khls' 

—wlmqvd— fufyhqug wkqj wkjYH whs;u neyer lsÍu fyda r;= i,l=Kq fh§u isÿ lrkq ,nhs' ^fuh 

iuyr .nvdj, whs;u wvq l< ñ,g ,nd fok wjia:dj, § i,l=Kq t,a,Su yd iudk h'& wlmqvd 

fufyhqu wdrïN lsÍug fmr wjYH r;= ye÷kqï ixfla; ldâ ms<sfh, lr.ekSu fuka u fjka lsÍfï 

l%ufõoh" we.hSfï l%ufõoh yd ks¾Kdhl" wmyrK l%ufõoh jeks foa meyeÈ,s f,i ;SrKh fldg 

;sìh hq;= h' 5'3 rEmh u.ska tlS fjka lsÍfï l%ufõoh yd wkjYH whs;u j¾.SlrKh lrk wdldrh 

olajd we;' wkjYH whs;u we.hSu tAjdfha Ndú;hg we;s úNjhg wkqj isÿ l< yels h' lsisÿ 

m%fhdackhla fkdue;s jákdlula fkdue;s whs;u jydu wmyrKh l< hq;= fõ' iqúfYaI l%uhlg 

wmyrKh l< hq;= whs;u fõ kï tAjd fjk u j¾. lr wod< m%;sm;a;sj,g wkql+, j wmyrKh l< 

hq;= h' Ndú;hg úNjhla we;s jákdlula we;s tfia u wjYH f,i y÷kd.;a whs;u fihsf;daka f,i 

kï flfrk B<Õ mshjrg hg;a fõ'
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ia:ÍlrK l<ukdlrKh

5'3 rEmh 

ks;r Ndú; lrk foa 

l,d;=rlska Ndú; lrk foa 

b;d u l,d;=rlska Ndú; jk foa 

jákdlula ke;s 

jákdlula we;s

úfYaI wmyrKh l< hq;= foA

fjka l< ia:dkhl ;nkak

;rula ÿßka ;nkak' 

mdúÉÑ lrkakdg yels ;rï
<Õska ;nkak

jydu bj;a lrkak'

úlsŒu fyda jákdlu wkqj
iqÿiq foa lrkak

wvq úhoï l%uhla
Ndú;d lrkak'

j¾.SlrKh

wjYH
foA

wkjYH 
foa 

fihsf;daka (Seiton) hkq iúêu;a njhs' bka woyia jkafka ish¨ u whs;u ms<sfj<lg ia:dk.; 

lsÍuhs' tu.ska tAjd Ndú;fha § myiqfjka ,nd .; yels fõ' fihsf;dakaj, m%Odk ld¾hNdrh 

jkafka mdvq yd ld, ydksh je<elaùuhs' tu.ska ld,h fuka u Y%u ydksh o wju lr myiqfjka 

fidhd .ekSug;a myiqfjka mßyrKhg .ekSug;a yels fõ' fihsf;daka u.ska jev m%jdyh b;d iqug 

;;a;ajhg m;a lrk w;r myiqldrlhla o fõ' tfia u tys —m<uq j wd foa m<uq hd hq;= h"˜ hk 

.nvdlrK kS;sh wkq.ukh fõ' fufia whs;u ia:dk.; lsÍu yd ilia lsÍfï § idudkH Wmfoi 

jkafka th l< hq;af;a tA tA whs;u Ndú;hg .efkk ;Sj%;dj mokï lrf.k h' ks;r u Ndú;hg 

.efkk whs;u yels ;rï wdikak j ;eìh hq;= h' l,d;=rlska Ndú; jk whs;u ;rula ÿßka 

ia:dk.; l< yels h' b;d u l,d;=rlska Ndú; jk whs;u fjka l< ia:dkhl .nvd l< yels h' 

my; oelafjkafka fihsf;dakaj, m%Odk uQ,O¾uhka h'

 1'  whs;u ia:dk.; lsÍfï § m<uq j tkakd m<uq j hd hq;= (First in First out – FIFO) 

 2'  iEu whs;uhla i|yd u Bg úfYaIs; fjka jQ ia:dkhla fjka lrkak'

 3'  iEu whs;uhla u yd tAjdfha ia:dkh l%udkql+, i,l=Kq lsÍulska (Labelling) oelaúh hq;= h'

 4'  whs;u fiùug .; jk ld,h wju jk fia ia:dk.; lrkak' 

 5'  whs;u fj; <Õd ùug myiq jk fia o ia:dk.; lrkak' 

 6'  fmdÿ fuj,ïj,ska iqúfYaI fuj,ï fjka lrkak' 

 7'  ks;r Ndú; lrk WmlrK tu Ndú; lrkakd wi, u ;nkak'

idrdxY f,i olajf;d;a fihsf;dakaj,ska olajkafka —iEu fohlg u ksYaÑ; ia:dkhla fjka lr tu 

whs;u tu ia:dkfha muKla ;nkak'— hkakhs' 5'4 rEmh fihsf;daka l%shd;aul lrk wdldrh meyeÈ,s 

lrhs' fihsf;daka ks¾udKYS,s;ajh yd p,k ksid isÿjk jdis (Motion Economy) fhdod .ekSu 

wfmalaId lrhs' tys b,lalh jkafka wod< whs;u fiùu" /f.k hdu" wdmiq .ekSu yd wdmiq .ekSfï 

§ .; jk ld,h wju uÜgulg f.k tAuhs' tfia lsÍfuka M,odhs;dj by< kexúh yels h'
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.nvdlrKfha § fihsf;daka uQ,O¾u fh§u

5'4 rEmh 

A1 A2 A3 A5A4 A6

A1 A2 A3 A5A4 A6

B1 B2 B3 B5B4 B6

B1 B2 B3 B5B4 B6

C1 C2 C3 C5C4 C6

C1 C2 C3 C5C4 C6

fihsfida (Seiso) hkq jev mßirh iïmQ¾Kfhka msßisÿ j ;nd .ekSuhs' t kï (- ish¨ u whs;u 

¥ú,af,ka f;dr" wmsßisÿ fkdue;s j ;sîuhs' b;d iqmsßisÿ jev mßirh ;=< jev lsÍu myiq fuka 

u wdrlaIs; o fõ' b;d msßisÿ j mj;akd úg tAjdfha widudkH;d we;akï tAjd mÍlaId lsÍu o myiq 

fõ' msßisÿ lsÍu w;r;=r u WmlrK wdÈh mÍlaId lsÍu o l< yels h' tu.ska WmlrK yd mßY%h 

u msßySug ,laùu o je<elaúh yels h' —msßisÿ lsÍu hkq wd;auh u mú;% lsÍfï udOHhls'— f,i 

lshukla o we;' ;u fiajd ia:dkh msßisÿ lsÍu ;udf.a u /lshdfõ fldgils' jev lrk ia:dkfha 

msßisÿ lsÍu hkq .=Kd;aulNdjfha ifÉ;ksl nfõ wdrïNh hs' th wka whf.a o wjOdkhg md;% 

lrùug iu;a fõ' 5S j, m<uq id¾:l mshjr jkafka fiajlhska Èkm;d msßisÿ lsÍfï mqreoao 

w;am;alr .ekSuhs'

fihsfidaj, m%ñ;sh jkafka l=Kq ¥ú,s fyda j¾K me,a,ï mshú weig fkdfmkSu fyda th iam¾Y 

lrk úg w;g fkdoekSuhs' msßisÿ lsÍug orK fjfyi wvqlsÍugg" wmú;% ùu je<elaùug úúO 

ks¾udKYS,S mshjr .; yels h' my< olajd we;af;a fihsfida uQ,O¾uhka h'$ Ndú;hka h'

 1'  úYd, fihsfida ^msßisÿ lsÍfï& Èkhla l%shd;aul lsÍu 

 2'  Èklg ñks;a;= 3-5 l ld,hla msßisÿ lsÍu i|yd fjka lsÍu 

 3'  iEu WmlrKhlg u j.lsjhq;af;la y÷kd .ekSu yd mejÍu 

 4'  mÍlaId lsÍu iu. msßisÿ lsÍï tAldnoaO lsÍu 

 5'  oelsh yels Wmßu Wmfoia ,nd foñka ffoksl kv;a;= lghq;= meyeÈ,s j oelaùu 

 6'  wjodkï iys; ia:dk msßisÿ lsÍfï § wjYH WmlrK yd fuj,ï ,nd§u 

 7'  l=Kq" ¥ú,s /ia jk fya;= wju lsÍu
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wfmalaIs; fihsfl;aiq uÜgï lrd <Õd ùug oDYH md,k l%u fhdod .ekSu jeo.;a fõ' oDYH md,k 

l%u hkq idudkH yd widudkH ;;a;aj fjka fldg y÷kd .ekSug;a kS;sÍ;s myiqfjka ms<sme§ug;a 

yels lrjk Ys,am l%uhls' oDYH wdOdrl wdY%fhka by; mßÈ l%shd lsÍfï yelshdj ,efí' oDYH 

md,kfha l%u lsysmhla my; mßÈ fõ' 

 1'  l%shd lsÍï yd fufyhqïj, § je/È je<elaùug úoyd fmkaùï 

 2'  wk;=re ix{d 

 3'  whs;u ;eìh hq;= ia:dk ms<sn| fmkajd§ï 

 4'  WmlrK kï lsÍï 

 5'  wk;=re weÕùï yd fufyhqï isyslsÍï 

 6'  ksjdrK kv;a;= ixo¾Yl (Displays) [12] 

 7'  Wmfoia 

fihsfl;aiq hkq iajhxisoaO j lghq;= lsÍuhs' fyd| jev mqreÿ ksÍlaIKh lsÍu yd jev mßirfha 

kS;s n,mEulska fyda hful= m%ldY lsÍulska f;dr j ms<sme§uhs' fuys § wjOdrKh flfrkafka 

fyd¢ka ld¾hhka lsÍug wjYH úkh yd fldkafoais mj;ajd .ekSuhs '

iajhx l<ukdlrK l%shdldrïj, § iy fiajlhskaf.a M,odhs;dj yd .=Kd;aulnj ms<sn| we;s 

isys l,amkdj iys; p¾hd fjkialïj, § fuu Is;aiqfla ukdj m%o¾Ykh fõ'

5S l%shd;aul lsÍu ksid n,dfmdfrd;a;= jk p¾hd;aul fjkialï lsysmhla my; oelafõ'

 ² ksIaldIKh fya;=fjka wkjYH whs;u oDYHudk fkdfõ'

 ² ixúOdkh fya;=fjka whs;u wixúê; fkdfõ' 

 ² msßisÿ lsÍu fya;=fjka wmú;% ùu yd Èrdm;a ùu j<lS' 

 ² m%ñ;slrKh $ iïu;lrKh ksid wjq,a lsÍu wmyiq fõ'

5S l%shdj,sh iajhx wdrïNl l%uhla njg m;a fõ'

5S l%shdj,sfha B<Õ uÜgu jkafka —je<elaùfï 5S —$ — ksjdrK 5S —h' th wju fjfyilska wruqKq 

lrd <Õd ùu wfmalaId lrhs' tA i|yd my; l%shd ms<sfj;a wkq.ukh lsÍu wjYH fõ'

 1'  kdia;s yd w;sf¾l øjH $whs;u fkdue;s moaO;shla ks¾udKh lsÍu

 2'  iEu whs;uhlg u kshñ; ksfjiakla $ ia:dkhla we;s moaO;shla ks¾udKh lsÍu yd  

  ta fya;=fjka whs;u wdmiq tùu je<elaúh yels h'

 3'  l=Kq ¥ú,s yd Èrdm;a øjH fkdue;s moaO;shla ks¾udKh lsÍu

 4'  ksjdrK ksIaldIKh" ksjdrK ixúOdkh" ksjdrK msßisÿ lsÍï iys; moaO;shla    

  ks¾udKh lsÍu

 5'  je/È fkdjk moaO;shla ks¾udKh lsÍu
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5'4 j.=j 

ld¾hd,hSh 5S wka;¾.;hka.

fihsß ² fm!oa.,sl yd wdh;ksl 

wkjYH øjH bj;a lrkak'

² jákdlula fkdue;s 

fhojqï fyda ksuejqï 

bj;a lrkak'

² jev lghq;= ld¾hlaIu 

yd iM,odhS jk f,i 

ld¾hd,h m%;sjHqy.; 

lrkak'

² wkjYH jev fyda l%shd 

ms<sfj;a bj;a lrkak'

fihsf;daka ² m¾hka;h ms<sfj<g 

ilia lrkak'

² øjH yd o;a; o ms<sfj<g 

ilia lrkak' - mqoa., 

p,k wd¾Óluh jákdlula 

,efnk fia ld¾hd, ieleiau 

ms<sfh, lrkak' 

² p¾hdkq.; jev l%udkql+,

lrkak' msßia n, fhoùfï 

§ l%ufõohka jvd;a 

ld¾hlaIu jk mßÈ

ilia lrkak'

ld¾hd,hSh 5S
5S ixl,amh m%Odk jYfhka ksIamdok iud.ï i|yd wdrïN jQjla jqj o th ld¾hd,hSh mßirh 

i|yd o myiqfjka fhdod .; yels h' flfia jqj o ksIamdok wxYhg jvd rdcH wxYfha wdh;kj, 

jev yd mßirfha fjkialï mj;S' my; olajd we;af;a tjeks fjkialï lsysmhls' 

 • ;ks mqoa., uÜgfï fjkialï 

 • fndfyda mßmd,k lghq;= m%ñ;slrKh $ iïu;lrKh ù fkdue;' 

 • fjk;a mqoa.,hska u.ska msrùu wmyiq h' 

 • w;ska lrk jev rdYshla we;' 

 • ,smsf.dkq yd f,aLk nyq, h' 

 • fuj,ï /ils' 

 • id¾:l j ld¾hhka bgq lf<a o ke;s o hkak ksYaÑ; j lSug fkdyels ùu'

ld¾hd,hSh lghq;=j, § fndfyda ÿrg fhojqï jkafka f;dr;=re h' l%shdj,sh ;=< jeä jYfhka 

oekqu Ndú; fõ' ksuejqï o fndfyda úg f;dr;=re iajNdjh .kS' tA wkqj ld¾hd,hSh 5S hkq fN!;sl 

u muKla fkdjk w;r th wdh;ksluh yd f;dr;=reuh ieliqïj,ska o hqla; fõ'

ld¾hd,hSh 5S ys m%Odk lafIa;%
 1'  ldhsl yd udkisl me;slv (Physical and psychological aspect)
  fuhg ikaksfõokh" f,aLk mßyrKh" øjH yd WmlrK" mqoa., p,khka yd 

ld¾hd, mßirh jeäÈhqKq lsÍu o we;=<;a fõ'

 2'  wdh;ksl me;slv (Organizational aspect)
  fuu fhojqï yd ksuejqï fuka u taldnoaO lsÍï" bj;a lsÍï" fufyhqï l%u kej; 

ilia lsÍï" ir, lsÍï jeks lghq;= Tiafia ld¾hd,hSh m%;sixialrKhka o wh;a fõ' 

 

 3'  f;dr;=re ieliqï me;slv (Information processing aspect)
  fuys § ld¾hd,hSh iajhxl%ShlrKh (Automation)" M,odhs;dj ms<sn| we;s ie,ls,a, 

by< kexùu yd jev lsÍfï l=i,;d by< kexùu u.ska ld¾hhkays .=Kd;aulNdjh" 

m%;spdr ld,h" msßjeh M,odhs;dj yd ld¾hlaIu;dj by< kexùu m%Odk wruqKq fõ'

5'4 j.=fõ fï ms<sn| j iúia;r j oelafõ'
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fihsfida ² w;ska lrk jev WÑ; 

ld¾hd,hSh iajhxl%ShlrKh 

yd f;dr;=re ;dlaIKh 

wkqj hdj;ald,Sk lrkak'

 fihsfl;aiq ² l%shdldÍ mÍlaIdjka 

iïu;lrKh lrkak'

² ld¾hd,h yd l%shdjka 

iqmsßisÿ lrkak'

² l%shdj,sh yd m%;sM, 

i|yd mÍlaIK ia:dk 

meyeÈ,s j olajkak'

² jev l%shdj,s yd l%ufõo 

iïu;lrKh lrkak' 

² f;dr;=re oDYH wdldrhg 

mj;ajd .kak'

 
Is;aiqfla

² ld¾hd,hSh mßirh msßisÿ 

lrkak'

² we;=<; WmlrK hka;% 

wdÈh ksis f,i w¨;ajeähd 

lrkak'

² l%shdjka i|yd yria

l%shdldÍ iïnkaëlrKh

by< kxjkak'

² M,odhs;dj ms<sn| ie,ls,a, 

yd jev l=i,;d hdj;ald,Sk

lrkak' 

² nyql=i,;d j¾Okh 

lrkak' 

² ld¾hd,hSh l%u ksÍlaIKh 

lrkak'

 

 

² wod< f.dkq" o;a;" øjH 

fmdÿ Ndú;hg uOH.; 

lrkak'

² kv;a;= l%ufõo 

iïu;lrKh lrkak'

² oDYH md,k l%u imhkak' 

² iajhxisoaO j 

(Spontaneously) lghq;= 

lrkak'

² kS;s yd iïu; ms<smÈkak'

ld¾hd,hSh 5S y÷qkajd§ug my; i|yka l%shdldrlï ukd wdrïNhla fõ'

 1'  fmd;am;a" f,aLk" wdlD;s yd fuj,ï yels ;dla wju lrkak'

 2'  ;;amr 30la fyda Bg wvq ld,hla we;=<; whs;uhla ,nd .; yels mßÈ .nvd lrkak'

 3'  WmlrK ksYaÑ; ia:dkhl ia:dk.; lrkak'

 4'  tla fohlg tla l%ufõohla muKla ;nd .kak'

 5'  ;ks mqoa., jevj, isg lKavdhï mdol jevj,g udre jkak'

 6'  ld¾hd,hSh l%u iïu;lrKh lsÍu yd tA i|yd w;afmd;a ks¾udKh lrkak'

 7'  iEu flfkl=g u msgm;la wjYH hehs hk je/È yeÕSu bj;a lrkak'

 8'  ´kE u wjia:djl isÿjkafka l=ula o hkak we.hSug l%ufõo ilia lrkak'

 9'  wdh;kfha msßisÿnj yd iqms<ssfj< ieuúg u mj;ajdf.k hkak'

wdh;kfha  "One is Best ” hkqfjka jHdmdrhla Èh;a lsÍfuka mdßfNda.slhskag fuka u fiajlhskag o 

m%;s,dN f.k fok by< u uÜgfï M,odhs;djla <Õd lr .; yels fõ' 5'5 rEmh tu " One is Best ” 
hkak meyeÈ,s lrhs'
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5'5 rEmh

tla lreKla
tla f.dkqjla

tla meh /iaùï tla msgm;la 
f.dkq lsÍu 

tla ñks;a;=j 
ÿrl:k weu;=u 

tla fuj,fuka 
jev 

tla ljq¿ 
fiajdj

msgq tfla fufuda

tla Èk
ieliqï $fiajdj 

tla ia:dkh 

" One is Best " jHdmdrh

5S  l%shd;aul lsÍu - m%Odk mshjr

1' l<ukdlrKfha lemùu 

 • by< l<ukdlrKh 5S l%shd;aul lsÍu i|yd lemùu oelaúh hq;= h'

 • ie,iqï lsÍu" 5S m%j¾Okhg yd ÈYdk;sh i|yd 5S lñgqjla ia:dmkh l< hq;= h' 

 • 5S l%shd;aul lsÍu l<ukdlrKh úiska ks, jYfhka m%ldY lsÍu l< hq;= h' 

2' ;;a;ajh we.hSu yd —r;= i,l=Kq— lsÍu (Red Tagging)

 • wkjYH whs;u i|yd —wlmqvd— fufyhqu ixúOdkh lrkak'

 • r;= i,l=Kq lsÍu 5S lñgqj u.ska isÿ l< yels h' 

 • ksYaÑ; ia:dk PdhdrEm.; lsÍu - 5S lñgqj úiska — 5S fmr— ;;a;ajh PdhdrEm.;  

  l< hq;= h'

3' ish¨fokd tla j úYd, msßisÿ lsÍu 

 • úYd, fihsfida Èkhla ixúOdkh lrkak' 

 • ish¨fokd u fuu msßisÿ lsÍfï l%shdj,shg iïnkaO lrkak' 

4' fihsß yd fihsf;daka l%shdj,sh" fihsfl;aiq olajd u hdu 

 • wkjYH øjH wmyrKh i|yd j¾.SlrKh lrkak' 

 • l%shd lsÍu (Action) i|yd jk lafIa;% y÷kd .kak' 

 • iqNdú; mqreÿ iïu;lrKh lrkak'

5' ld,Sk 5S ú.Kkh

 • ksrka;r 5S ú.Kkh yd mÍlaIKh lrkak' 

 • ksYaÑ; ia:dk PdhdrEm.; lrkak' 5S lñgqj úiska — 5S miq — ;;a;ajh PdhdrEm.;  

  lsÍu fuys § isÿ fõ'

6'  5S lghq;= m%j¾Okh i|yd mqyqKqj meje;aùu 

 • iqNdú; mqreÿ ms<s.ekSu yd 5S ;r.dj,s i|yd bv m%ia;d i,ikak'

 • 5S l%shd;aul lrk wfkla wdh;k iu. uÜgï i,l=Kq lrkak'

 • ksjdrK 5S l%shd;aul lrkak'
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5S  l%shd;aul lsÍu - m%Odk mshjr

1' l<ukdlrKfha lemùu 

 • by< l<ukdlrKh 5S l%shd;aul lsÍu i|yd lemùu oelaúh hq;= h'

 • ie,iqï lsÍu" 5S m%j¾Okhg yd ÈYdk;sh i|yd 5S lñgqjla ia:dmkh l< hq;= h' 

 • 5S l%shd;aul lsÍu l<ukdlrKh úiska ks, jYfhka m%ldY lsÍu l< hq;= h' 

2' ;;a;ajh we.hSu yd —r;= i,l=Kq— lsÍu (Red Tagging)

 • wkjYH whs;u i|yd —wlmqvd— fufyhqu ixúOdkh lrkak'

 • r;= i,l=Kq lsÍu 5S lñgqj u.ska isÿ l< yels h' 

 • ksYaÑ; ia:dk PdhdrEm.; lsÍu - 5S lñgqj úiska — 5S fmr— ;;a;ajh PdhdrEm.;  

  l< hq;= h'

3' ish¨fokd tla j úYd, msßisÿ lsÍu 

 • úYd, fihsfida Èkhla ixúOdkh lrkak' 

 • ish¨fokd u fuu msßisÿ lsÍfï l%shdj,shg iïnkaO lrkak' 

4' fihsß yd fihsf;daka l%shdj,sh" fihsfl;aiq olajd u hdu 

 • wkjYH øjH wmyrKh i|yd j¾.SlrKh lrkak' 

 • l%shd lsÍu (Action) i|yd jk lafIa;% y÷kd .kak' 

 • iqNdú; mqreÿ iïu;lrKh lrkak'

5' ld,Sk 5S ú.Kkh

 • ksrka;r 5S ú.Kkh yd mÍlaIKh lrkak' 

 • ksYaÑ; ia:dk PdhdrEm.; lrkak' 5S lñgqj úiska — 5S miq — ;;a;ajh PdhdrEm.;  

  lsÍu fuys § isÿ fõ'

6'  5S lghq;= m%j¾Okh i|yd mqyqKqj meje;aùu 

 • iqNdú; mqreÿ ms<s.ekSu yd 5S ;r.dj,s i|yd bv m%ia;d i,ikak'

 • 5S l%shd;aul lrk wfkla wdh;k iu. uÜgï i,l=Kq lrkak'

 • ksjdrK 5S l%shd;aul lrkak'

5S l%shd;aul lsÍfï § WmfoaY lsysmhla 

 1'  myiqfjka yd l=vdjg wrUkak' fifuka tfy;a ia:djr j bÈßhg hkak'

 2'  jvd;a u .e<fmk "S" j,ska wdrïN lrkak'

 3'  m<uq mshjr f,i m<uq "S" fyda m<uq "S" fol muKla l%shd;aul lrkak' S my u tl jr  

  l%shd;aul lsÍu wjYH fkdfõ'

 4'  ir," idlaId;a lr .; yels mshjfrka mshjr jQ b,lal ia:dmkh lrkak' 

 5'  ish¨fokdf.a u iyNd.s;ajh ,nd .kak'

 6'  5S l%shd;aul lsÍfï kdhl;ajh by< l<ukdlrKh .; hq;= h'

 7'  jeä ÈhqKq lsÍï ixikaokh myiq lrùug jd¾;d.; lrkak' ^PdhdrEm $ ùäfhda&

 8'  Wkkaÿj mj;ajdf.khdug yd oekqj;aNdjh W;af;ackh lsÍug Wmdh l%u wkq.ukh  

  lrkak'

wNHdi 5S - ;;a;aj we.hqu 

mka;sh l=vd lKavdhïj,g fnokak' yels kï fuu lKavdhï ir, we.hSula ,nd.ekSug myiq jk 

fia ld¾hd,h fyda mßY%fha pdßldjlg fhdojkak' tA wkqj 5S uQ,O¾u wkqj ÈhqKq l< hq;= ia:dk y÷kd 

.ekSug Wmfoia fokak' 5S j,g fmr PdhdrEm.; l< yels h' ^;u ÿrl:k fhdod .ksñka& pdßldfjka 

miq j lsÍï i|yd fhdackd yd l,ams; rEm igyka u.ska bÈßm;a lsÍï l< yels h' tfia pdßldjla isÿ 

l< fkdyels kï fmr .;a PdhdrEm ^5S j,g fmr& ,nd § lsÍï Wml,amkh l< yels h'
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tAll iïm;a
fhduq hgf;a [5"8"9"26"28"30] n,kak'

‟Tsuchiya-sensei, 1996.” - foaYk igyka

tAll 3 ( fhdackd l%u 

bf.kqï wruqKq

 

 

5'6 rEmh

5S l%shd;aul lsÍug fmr  

igyka ( 
Èkh ( 

5S l%shd;aul lsÍug miq 

igyka (
Èkh ( 

ksYaÑ; ia:dk PdhdrEm.;lrKh

fuu tAllh wOHhkh wjidkfha § iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h' 

 1'  fhdackd l%u M,odhs;d j¾Okh i|yd fhdod .kafka flfia o hkak ms<sn| j wjfndaOh 

,eîug

 2'  fhdackd l%uhl uQ,sl .=Kdx. f;areï .ekSug

 3'  fhdackd l%uhla ie,iqï lsÍu yd l%shd;aul lsÍu lrk wdldrh úia;r lsÍug

 4'  kjH woyia fiajlhska ;=< cks; lrùug leue;a; mj;ajd .ekSug yd fhdackd l%uj,g 

iyNd.s lrjd .ekSu i|yd .kq ,nk l%shdud¾. y÷kd .ekSug

 5'  id¾:l fhdackd l%uhlg n,mdk idOl y÷kd .ekSug

fhdackd l%uhla hkq l=ula o@ 

fhdackd l%uhla hkq wdh;ksl jeäÈhqKq lsÍï i|yd fiajlhskaf.a kjH woyia fyda fhdackd i|yd 

fm<Uùula we;s lrk l%ufõohls' fuys m%Odk u uQ, uQ,O¾uh jkafka fiajlhskaf.a jákd odhl;ajh 

,efnkafka tA i|yd Tjqkag bv m%ia;dj i,lkafka kï muKls" hkakhs' fhdackd l%u fiajlhskaf.a oekqu 

ikakoaO lrk w;r ks¾udKYS,S;ajfha fodr.=¿ újD; lrhs' tu.ska wdh;kfha iuia; ld¾h idOkh 

by< kexùug;a ld¾hhkag iïnkaO .eg¨ úi£ug;a Tjqka úiska u fhdackd bÈßm;a lsÍu isÿ fõ'
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5'7 rEmh 

by<
l<ukdlrKh

m
%;
sm
;
a;
s $

 w
r
u
qK

q

k
sfh

da.
 m

s<
sm
e§u

uOH 
l<ukdlrKh

fiajlhska

fhdackd l%uhla M,odhs;d m%j¾Okh lrkafka flfia o@ 

idudkH ckhdg nqoaêuf;l= mrdch l< yels h' cmdk .=re flfkl= úiska olajd we;af;a 

—nqoaêu;=kaf.a woyia ishhlska wkQ kjhla u fyd| tAjd h' tfia u idudkH ñksiqkaf.a woyia 

ishhlska fyd| jkafka tlla mu‚' kuq;a idudkH ñksiqka ishhla tla wfhl= woyia 100 ne.ska 

bÈßm;a l<fyd;a fyd| woyia 100 la we;s fõ' tA wkqj nqoaêu;d mrdch l< yels h' fhdackd 

l%uj, n,h thhs'— f,i h'

b;d by< ld¾h idOkhla olajk wdh;k fhdackd l%u fyda Bg iudk u l%ufõo fhdod .kS' tfia 

lrkafka fhdackd l%uj, m%;s,dN tu wdh;k okakd ksid h'

fhdackd l%uhla 

 • ;u jev yd mßirh jeäÈhqKq lsÍug fiajlhska ksr; lrùu yd n, .ekaùu isÿ   

  lrhs'

 • wdh;k ysñldÍ;ajh ms<sn| ixfõokdj (Sense of Ownership) we;s lrk w;r   

  l<ukdlrKh iu. we;s úYajdih o j¾Okh lrhs'

 • l<ukdlrKh yd fiajlhska w;r ikaksfõokh Yla;su;a lrhs'

 • fiajl fhdackdj,ska mek kef.k i;H M,odhs;d w;am;alr .ekSï u.ska wdh;kfha  

  by< ld¾h idOkhg odhl;ajh imhhs'

M,odhs;d j¾Okh i|yd fiajlhskaf.a fhdackd l<ukdlrKhg bÈßm;a lsÍug;a fiajlhskag 

l<ukdlrKhg ijka §fï wjia:dj ,eîu;a yryd fhdackd l%u u.ska wdh;kfha ikaksfõokh 

j¾Okh fõ' fndfyda rdcH wdh;kj, ikaksfõokh ks;r u tAl ÈYdk;s f,i b,lal.; ù we;' 

tfyhska tys § wdh;khl m%;sm;a;s" wruqKq" b,lal wdÈh l<ukdlrKh úiska ia:dms; lrk w;r 

fiajlhska tAjd l%shd;aul lsÍu fuka u by< l<ukdlrKfha Wmfoia yd ksfhda.h ms<sme§u 

wfmalaId flf¾' tys m%;sM,h jkafka Bg wkql+, ùu yd iafjÉPdfjka lSlreùu muKls'

tla ÈYdk;s ikaksfõokh

fudähq, 04 ( rdcH wxYfha M,odhs;dj uekSu'

M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 118 |



Doubts

uOH l<ukdlrKh u.ska ikaksfõokh wjysr ùu

5'8 rEmh 

by< 

l<ukdlrKh

uOH 

l<ukdlrKh

m
%;
sm
;
a;
s $
 w

r
u
qK

q

 m
%Y
ak

fiajlhska

i
el

 i
xl

d

wfkla jeo.;a lreK jkafka úYd, wdh;kj, by< l<ukdlrKh yd fiajlhska w;r 

ikaksfõokh uOH l<ukdlrKh úiska wjysr lsÍuhs' fuh ys;d u;d u fÉ;kd;aul j isÿ 

lrkakla fkdúh yels h' idudkHfhka uOH l<ukdlrKhg by< l<ukdlrKfha m%;sm;a;s yd 

Wmfoia fiajlhska fj; my<g .,d hdug ie,eiaùfï j.lSu i;= h' tfia jqj o uOH 

l<ukdlrKh fiajlhska iu. l=¿m. j lghq;= l< o fiajlhskaf.a o is;a ;=< by< 

l<ukdlrKhg Rcq j ;u woyi ,nd Èh hq;= njg úYajdihla mj;S ' tfia u uOH 

l<ukdlrKh yryd ;u woyia by<g fkdhkafka h" hk ielh o fiajlhska ;=< we;' 5'8 rEmh 

fï ms<sn| j meyeÈ,s igykla olajd we;'

fhdackd l%u yryd foÈYd ikaksfõokh we;s fõ' tu.ska l%shd lsÍï i|yd bÕs by< 

l<ukdlrKhg ,efnk w;r;=r u fiajlhskag ;u woyia by< l<ukdldÍ;ajh fj; heùug 

yelsùu fuka u Tjqkaf.a woyia yd odhl;ajh ms<s.ekSulg o ,la ùu fhdackd l%u l%shd;aul 

lsÍfuka bgq fõ' tfia u fhdackd l%u l%shd;aul ùfï § fiajlhskag ;u l<ukdlrejkag yd 

mÍlaIljrekag ks;r l;d lsÍug o wjia:dj ie,fia' jev lghq;= iïnkaO .eg¨j, § 

fiajlhskag Woõ lsÍug;a fuu wka;¾ in|;d u.ska l<ukdlrejka yd wëlaIlhskag yelshdj 

,efí' 5'9 rEmh n,kak'
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5'9 rEmh 

by<
l<ukdlrKh

uOH 
l<ukdlrKh

fiajlhska

m
%;
sm
;
a;
s $

 w
ru

qK
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m
%;
sfm

daI
K

h
 $ fh

dac
k
d

foÈYd ikaksfõokh

fhdackd l%u u.ska fiajlhska wNsfm%arKh jkjd fuka u Tjqkf.a l=i,;dj o j¾Okh fõ' th 

M,odhs;d j¾Okhg m%Odk h;=rls' fufia fhdackd bÈßm;a lrñka lsÍï i|yd fiajlhskag ,efnk 

wjia:dj úfYaIfhka Tjqkag ,efnk Èß §ukd yd m%ido w;aoelSula o fõ'

fhdackd l%uj, uQ,sldx. (Key Elements)

fhdackd l%uhla hkq fiajl fhdackd oeóug ir, jYfhka fhdackd fmÜáhla ;eîu fkdfõ' fyd| 

fhdackd l%uhlg meyeÈ,s ud¾f.damfoaY yd l%shd ms<sfj;a o wdh;ksl yd m%j¾Ok Wml%u o we;' 

tu ud¾f.damfoaY w;r fhdackdj, fhda.H;dj" ms<s.; yels fhdackd j¾." we.hSï l%ufõo" wdlD;s 

yd m%ido §ukd wdÈh o meyeÈ,s j úia;r úh hq;= fõ' fhda.H;dj ks¾jpkh lsÍfï § t jeks 

fhdackd l%uj,g iyNd.s ùug iqÿiqlï we;a;ka ljqreka o hkak;a m%idohg ,la lsÍfï § o tjeks 

m%idoj,g Ndckhjkakka ljqreka o hkak;a meyeÈ,s j oelaúh hq;= h' fndfyda wjia:dj, § 

fiajlhska yd ;ks mqoa., jYfhka fï i|yd iqÿiqlï ,nk w;r l<ukdlrejkag tu wjia:dj 

fkd,efí' 

l=uk yd wdldrfha fhdackd ms<s.; hq;= o@ 

l%shdjka jvd;a fõ.j;a lsÍug;a ld¾hh jvd;a myiq lsÍug;a wruqKq fldg fhdackd úYd, mq¿,a 

mrdihl úIh.; úh yels h' th .=Kd;aulNdjh jeä lrñka" ld,h b;sß lrñka" msßjeh wvq 

lrñka isÿ úh hq;= h' my; oelafjkafka tfia ms<s.; yels fhdackd j¾. lsysmhl ,ehsia;=jls'

 • ;ks mqoa.,fhl=f.a ld¾hhka jeä ÈhqKq lsÍu i|yd 

 • ieliqï ld,h (Processing time) wvqlsÍug i|yd 

 • fiajd .=Kd;aulNdjh by< kexùu i|yd 

 • n,Yla;sh" iemhqï" mßY%h" WmlrK wdÈh ixrlaIs; j m%Yia; whqßka Ndú; lsÍu i|yd 

 • jev mßirfha iqrlaIdj" wdrlaIdj we;s lsÍu i|yd
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tfia u my; oelafjk wdldrfha fhdackd i|yd bv fkdue;' 

 • ÿla.ekú,s" meñ‚,s" b,a,Sï l<ukdlrKhg bÈßm;a lsÍug

 • oekgu;a úi÷ï ,nd § we;s fyda l%shd;aul lr we;s úIh m: ms<sno kej; bÈßm;a  

  lsÍug 

 • fyd¢ka okakd lreKq yd Ndú; ms<sn| m%ldY lsÍug 

 • wdh;ksl m%;sm;a;s ms<sn| lghq;= 

 • jegqma yd wksl=;a m%;s,dN 

 • iduQysl flaj,a lsÍfï .súiqï fyda iduQysl idlÉPd .súiqï 

fu jeks .eg¨ wdh;kfhys mj;skafka kï túg tAjd idlÉPd lsÍug fjk;a ud¾. l<ukdlrKh 

úiska újr l< hq;= w;r tAjd fhdackd l%uj,ska mßndysr úh hq;= h'

fhdackd l%u l%shd;aul lsÍfï § fiajlhskaf.a fhdackd .%yKh lr.ekSu i|yd hï wdlD;shla 

wjYH fõ' tfia jqj o wdlD;sfha muKg jvd f;dr;=re b,a¨ï l<fyd;a fiajlhska wffO¾hj;a úh 

yels h' t fyhska b;d ir, wdlD;shla ks¾foaY flf¾' úfYaIfhka wod< fiajlhdf.a f;dr;=re" 

fhdackdj ms<sn| úia;rhla yd fhdackdj l%shd;aul l<fyd;a tA fjkqfjka ,efnk m%;s,dN fudkjd 

o hkak;a we;=<;a lsÍu m%udKj;a h' tu fhdackdj bÈßm;a jQ Èkh yd fõ,dj jd¾;d lr ;nd 

.ekSu jeo.;a h' Bg fya;=j jkafka tA yd iudk fjk;a fhdackd ,enqK fyd;a we.hSï myiq jkq 

ms‚i h'

ud¾f.damfoaYj, § fhdackd bÈßm;a lrk $ Ndr fok l%uh o meyeÈ,s j oelaúh hq;= h' 

idudkHfhka t jeks fhdackd fhduq lrkafka fhdackd l%u moaO;sfha mßmd,l fj; h' fujeks 

fhdackd we.hSu jydu l< hq;= h' tu.ska blauka m%;sfmdaIKhla fhdackdj bÈßm;a l< whg ,nd 

Èh yels fõ' iuyr fhdackd l%uj, l,ska ;SrKh lrk ,o Èß §ukd m%udKhla fhdackdj bÈßm;a 

lrk úg u ,nd §fï l%u we;' th iyNd.sùu Èß.ekaùu i|yd h' bka wk;=re j tu fhdackdfõ 

m%;s,dN ms<sn| j .eUqre wOHhkhla isÿ flf¾' fhdackd l%uhla wdrïN lsÍfï § wod< jevigyfka 

m%Odk wNsm%dh meyeÈ,s lsÍu;a wruqKq u; mokï jQ ks¾Kdhl ilia lsÍu;a iqÿiq fõ' fuys m%uqL 

wdikak wruqK jkafka jeä m%udKhla fhdackd ,nd.ekSu h' tfia u th .=Kd;aul fhdackd 

,nd.ekSu olajd .uka lrhs' bka wk;=re j f;dard .kakd fhdackd i|yd ks¾Kdhl f,i" 

ks¾udKYS,SNdjh" kj fhdackdjla ùu" kj l%uhla i|yd olajk m%h;ak" m%;súl=Kqï yelshdj" 

M,odhs;djg we;s jk n,mEu ^Rcq yd jl%& .=Kd;aulNdjh yd wd¾Ól n,mEu wdÈh fhdod .efka' 

we.hSfuka miq j läkï m%;sfmdaIKhla wdmiq fiajlhskag ,nd Èh hq;= h' túg Tjqka m%udohlska 

f;dr j tA ms<sn| j oek .kakd w;r ms<s.; fkdyels fhdackdj, § läkñka Tjqkg fya;= oek 

.ekSfï yelshdj o ,efí'

fhdackd i|yd úúO j¾.fha m%ido iïudk y÷kajd Èh yels h' fhdackd uQ,Huh jYfhka 

idudkHfhka m%idohg ,la lrkq ,nk w;r uQ,H fkdjk l%uj,ska o iïudkhg md;% l< yels h' 

fuu m%ido iïudk .Kkh l< yels b;sß lsÍï fyda tl jr f.jkq ,nk f.ùula o úh yels h' 

b;sß lsÍfï m%udKh laI‚l j ksYaph l< fkdyels kï uQ,sl jYfhka m%ido iïudkhla § miq j 

wjidk m%ido §ukdj fyda iïudkh ,nd§ug l<ukdlrKhg yelshdj we;'

fhdackd l%uh mj;ajdf.khdu Ndr mqoa.,hd ksis f,i úêu;a j ixúOdkh úh hq;= w;r ;k;=re 

mejÍulska o hqla; úh hq;= h' fhdackd Ndr .ekSu i|yd f,alï ld¾hd,hla fyda mqoa.,fhl= 

iïnkaO l< hq;= w;r ,efnk fhdackd ,shdmÈxÑ l< hq;= fõ' tfia u tu ld¾hd,h we.hSï 

lñgqjlska o m%j¾Okhla isÿ lrk whf.ka o iukaú; fõ'

hï fiajlfhl= fmagkaÜ ysñlug WÑ; fhdackdjla jeks fhdackd bÈßm;a l<fyd;a fyda kj l%u 

i|yd jk fhdackd fyda fmagkaÜj,g fhduq úh yels fidhd.ekSï bÈßm;a l<fyd;a tA iïnkaO kS;s 

Í;s" wkq.ukh l< l%ufõohka o ud¾f.damfoaYhj, we;=<;a úh hq;= h' we.hSu idOdrK f,i isÿ 

lsÍu fiajlhskaf.a o ie,ls,a,g Ndckh jk neúka l<ukdlrKh tA i|yd hdka;%Khla bÈßm;a 

l< hq;= h'
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fiajl iyNd.s;ajh ,nd.ekSug m%j¾Okh o b;d jeo.;a h' t fuka u fiajlhskaf.a Wkkaÿj r|jd 

.ekSug;a fhdackd fkdlvjd ,efnk m%jdyh mj;ajdf.khdug;a m%j¾Okh w;HjYH fõ' fuh 

fmdaiag¾ ilia lsÍfuka yd wfkl=;a f;dr;=re øjH" Èh;a lsÍfï W;aij" ;r." iïudk W;aij" 

m%isoaêh ,nd§u jeks l%shdldrlï u.ska isÿ l< yels fõ' fu jeks wjia:dj, § by< l<ukdlrKh 

fmkS isàu yd iyNd.s;ajh u.ska l<ukdlrKfha odhl;ajh yd wjxlNdjh ms<sn| j m%n, 

m‚jqvhla o ,nd foa'

fhdackd l%uhla ia:dms; lsÍu 

fhdackd l%uhla ia:dmkh lsÍfï § my; i|yka mshjr wkq.ukh l< yels h' 

 • fhdackd lñgqjla m;a lrkak'

 • m%;sm;a;s yd ud¾f.damfoaY ilia lrkak'

 • f;dr;=re" ikaksfõok yd wOHdmk ie,iqu ilia lrkak'

 • jevigyk wdrïN lrkak'

   -  l<ukdlrKh i|yd ÈYdk;sh 

   -  fiajlhska i|yd ÈYdk;sh 

  -  Èh;a lsÍu 

 •  fhdackd l%uh mßmd,kh lrkak'

   - fhdackd ,eîu úêu;a lrkak'

   -  fhdackd w.hkak'

   -  m%;sfmdaIKh ,nd fokak'

   -  ms<s.;a fhdackd m%idohg ,la lrkak' m%ido §ukd ,nd fokak'

   -  m%j¾Ok jHdmdrh mj;ajdf.k hkak' 

 •  iQlaIu ieliSu iy l%shd lsÍï i|yd moaO;sh iudf,dapkh lrkak'

fhdackd l%uhl myiqldrl iy iïndOl 

fhdackd l%u mj;ajdf.khdu ms<sn| we;s w;aoelSï yd m<mqreoao ñY% ;;a;ajhls' iuyr 

wdh;kj,g b;d úYd, f,i M, fk<d .ekSug yels j we;s w;r ;j;a iuyrla wid¾:l ù we;' 

fufia id¾:lNdjh iÕjd ;nk fyj;a Bg ndOl jk lreKq lsysmhla my; oelafõ'

 • wl%sh moaO;s ;sîu - ^WodyrK fhdackd fmÜáh& 

 • fiajlhskaf.a iyNd.s;ajh iSñ;ùu 

 • fhdackd we.hSfï §¾> nj yd ld,hla .;ùu 

 • m%;sfmdaIKh ysÕùu fyda m%udoùu 

 • fhdackdj, m%;sM, wjfndaO ùug È.= l,la .;ùu 

 • by< l<ukdlrKh ;u ÿ¾j,;d ms<sn| wjfndaOhla ,nd .ks;eZhs hk ìh ksid   

  iqmÍlaIl uÜgïj, m%;sfrdaOh

 • uQ,Huh m%ido §ukd ms<sn| jeä ie,ls,a, 

 • ms<s.ekSu uo ùu
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5'5 j.=j

fiajl fhdackd l%u - wdlD;sh

fhduq wxlh(  ____________________________________________________________________

fiajl f;dr;=re

fiajl ku  _______________________________________________________________________
;k;=r  ______________________________________________________________________________

 ________________________________________________________________________
ióm;u wëlaIlf.a ku  _____________________________________________________

fhdackdjg fya;=j

fï fhdackdj wjYH uka o @ $j¾;udk ;;a;ajh l=ula o @

fhdackdj fuys fláfhka úia;r lrkak' wjYH WodyrK fokak'

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________

fhdackdj

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________

by; i|yka l< lreKq $ fodaI my; l%shdud¾.j,ska wju l< yels fõ' 

 • m%udKj;a mßmd,k yd l<ukdlrK iydh iys; mQ¾j l%shdldÍ (Proactive) moaO;shla 

ieliSu'

 • Wkkaÿj yd iyNd.s;ajh cks; lsÍug ukd WmfoaYkhla yd m%j¾Okhla l%shd;aul 

lsÍu 

 • jvd;a fyd| woyia f.k tAug yels jk fia fiajlhska mqyqKq lsÍu 

 • fhdackdj,g ksis l,g m%;sfmdaIKh §u yd úksúoNdjfhka hqla; we.hSu

 • wd¾Ól n,mEu u; u oeä wjOdkhla fhduq fkdlsÍu ^b,lal l< hq;af;a fiajl 

iyNd.s;ajh Wkkaÿ lrùug;a jeä fhdackd m%udKhla bÈßm;a lsÍu Èßu;a lsÍug;a 

h' bka wk;=re j fhdackdj, .=Kd;aulNdjh ms<sn| j wjOdkh fhduq l< hq;= h'& 

 • l<ukdlrejka iqmÍlaIljrekaf.a iyfhda.h §u ^l<ukdlrKh úiska 

iqmÍlaIljreka yd l<ukdlrejka is;d isák mßÈ fhdackd l%u yryd Tjqkaf.a 

ld¾hhka úfõpkhg ,la fkdjk nj ksfõokh l< hq;= h'& 

 • m%ido §ukd uQ,Huh fuka u uQ,Huh fkdjk tAjd o úh hq;= h'

wNHdi 

iyNd.sjkakka ldKav ;=klg fnokak' iEu lKavdhulg u fhdackd l%u ie,iqï lrkakdf.a 

ld¾hNdrh mjrkak' m<uq lKavdhug rdcH wxYfha wdh;k i|yd jk fhdackd l%uhl idudkH 

ud¾f.damfoaY yd kS;sÍ;s ieliSu mjrkak' fojk lKavdhug wod< ks¾Kdhl yd we.hqï l%ufõoh 

ilia lrk f,i okajkak' ;=kajk lKavdhug fhdackd l%u m%j¾Ok Wml%u y÷kd.kakd f,i 

okajkak' wjidkfha ish¨ u lKavdhïj,g ks¾udKd;aul bÈßm;a lsÍï u.ska Tjqkaf.a ksuejqï 

meyeÈ,s lrk f,i okajkak' myiqldrlhd ish¨ u fyd| lreKq ms<sn| woyia oelaúh hq;= w;r 

l< hq;= lafIa;% yqjd oelaúh hq;= h' tfia u lKavdhïj,g w;miq jQ fhdackd l%uj, we;=<;a úh 

hq;= jeo.;a lreKq ;sfí kï tAjd o fmkakqï l< hq;= h' my; olajd we;af;a fiajl fhdackd 

,nd.ekSu i|yd ilia l< wdlD;shls' 

ld¾hd,fha ku
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fiajl w;aik Èkh 

,nkakdf.a w;aik $ ku Èkh

fhdackdfjka wfmalaIs; m%;sM, yd n,mEï

fhdackdj l%shd;aul l<fyd;a ,efnk m%;s,dN úia;r lrkak'

tAll 4 ( .eg¨ úi£fï uq,sl fuj,ï $ Wmdx.

bf.kqï wruqK

fuu tAllh wOHhkh wjidkfha iyNd.sjkakkag my; yelshdjka ,eî ;sìh hq;= h'

 1'  .eg¨ úi£fï yd ;SrK .ekSfï l%shdj,sh iudf,dapkh lsÍug 

 2'  .eg¨ úi§fï uQ,sl fuj,ï meyeÈ,s lsÍug

 3'  M,odhs;d j¾Ok jHdmD;sj, § lghq;= lrk úg f;dard.;a fuj,ï Ndú;hg

.eg¨ úi§fï yd ;SrK .ekSfï fuu Wiia wdlD;sh idudkHfhka ueÈy;a jkafka 

 • .eg¨j ks¾jpkh lsÍug 

 • .eg¨j iïnkaO o;a; /ia lsÍug 

 • .eg¨ úi£ug woyia cks; lsÍug fyda fjk;a l%shdud¾. .ekSug 

 • úi÷u fyda ;SrKh l%shd;aul lsÍug

 • m%;sM, we.hSu wd§ wjia:dj,g h'

PDCA fyj;a fvñka pl%h" M,odhs;d j¾Okhg yd .eg¨ úi£ug l%udkql+, m%fõYhla ,nd foa' 

fmr oela jQ mßÈ P hkak ie,iqïlrKhg o D hkak ie,iqï l%shd;aul lsÍug o C hkak m%;sM, 

iaÓr lsÍu" we.hSu yd mÍlaId lsÍu o we;=<;a fõ' A hkakg m%;sM, kj m%ñ;shla olajd f.k tAu;a 

ÿ¾j,;d we;akï tAjd ksje/È lsÍu;a we;=<;a fõ' moaO;shla ÈhqKq lsÍu yd tA i|yd l<ukdlrK 

mshjr .ekSfï § th b;d m%fõYfuka ;d¾lsl j yd iú{dkl j isÿ l< hq;= nj wdpd¾h fvñka 

olajhs' fuu PDCA m%fõYh wLKav l%shdj,shla jk w;r th wLKav lsÍï i|yd fhdod .; yels 

nj wdpd¾h fvñka wjOdrKh lrhs' 5'10 rEmh n,kak'
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PDCA wLKav jeä oshqKqlsÍu

 5'10 rEmh

f
o
aY

m
d,

k
u
h

;
dl

aI
‚

l

M
,
o
dh

s;
d 
y

d 
;

;
a;

aj
 u

Ü
g
ï

wLKav jeäÈhqKqj

;dlaI‚l 

mrdih" kùlrKh" ;Sj%;dj 

P

P

P

D

D

D

A

A

A

C

C

C

.eg¨ úi£fï § yd ;SrK .ekSfï § wjia:d folla we;' m<uqjekak jkafka o;a; we;s úg yd 

m%Odk .eg¨j úi£u o;a; u; mokï jQ wjia:dj hs' jev mßirh ;=< fndfyda .eg¨ wh;a jkafka 

fuu fldgig h' b;d m%isoaO cmdk ;;a;aj lj fuj,ï 7 we;=<;a ixl,amh fï i|yd jvd;a 

fhda.H fõ' fojk wjia:dj jkafka o;a; fkdue;s úg h' t jeks wjia:d jeä m%udKhla 

l<ukdlrKh hg;g jefgk ;;a;ajhka h' WodyrKhla f,i kj fiajdjla fyda NdKavhla 

ie,iqï lsÍu" jvd M,odhS ;;a;ajhka i|yd kj l%u ks¾udKh wdÈh oelaúh yels h' t jeks 

wjia:d i|yd kj l<ukdlrK fuj,ï we;s w;r th B <Õ tAllfha § idlÉPd flf¾' 

.eg¨ úi£fï l%shdj,sh 

.eg¨ úi£fï fuj,ï .ek idlÉPd lsÍug fmr .eg¨ úi£u i|yd jQ wdpd¾h ljqre bIsldjd 

(Dr. Kaoru Ishikawa) úiska bÈßm;a l< cmdk ;;a;aj lj ixl,amh fyj;a ;;a;aj lj l;dj f,i 

oelafjk ixl,amh ms<sn|

 wjOdkh fhduq lruq' 5'11 rEmh n,kak'
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;;a;aj lj l;dj  (QC story)

5'11 rEmh 

1

2

3

4

5

6

7

f;audj f;dard .kak' .eg¨ lafIa;% .%yKh lrkak' 

wruqKq b,lal ia:dmkh lrkak' 

lKavdhï ixúOdkh yd l%shd ie,iqï lrkak' 

.eg¨fõ j¾;udk ;;a;ajh úYaf,aIKh lrkak' 

jeä ÈhqKq lsÍï l%u mßlaId lrkak' 

jeä ÈhqKq lsÍï ie,iqu l%shd;aul lrkak' 

iM,;dj iy;sl lrkak' l%shdj mj;ajdf.k hkak'

M,odhs;d j¾Okh yd lsÍu i|yd lKavdhï mdol .eg¨ ksrdlrKh lsÍfï § nqoaê l,ïnkh 

(Brain Storming) fhdod .; yels h' nqoaê l,ïnkh b;d flá ld,hlska jeä msßila ksfhdackh 

lrñka jeä woyia m%udKhla ,nd .; yels l%uhls' th úksYaphla fyda iSud ;yxÑ fkdue;s j ,nd 

.; yels fõ' tys uQ,sl kS;s b;d ir, h' tAjd kï (-

  • iEu idudðlfhl=g u woyia oelaùug wjia:dj ,nd foa' 

 • tla j;djlg tla woyila muKla fnod yod idlÉPd flf¾' 

 • b;d ksoyia f,i idlÉPd lsÍu ffO¾hj;a flf¾' 

 • j.lg fkdue;s woyia mjd bÈßm;a lsÍug bv m%ia;dj ,efí'

 • úfõpkhg bv m%ia;d fkdue;'

 • lKavdhu jeä jYfhka fhdackd jeä .Kkla i|yd wjOdkh fhduq flf¾' 

^.=Kd;aulNdjh fkdfõ'& 

 • iEu woyila u we.hSug ,la flf¾'

bka miq j lKavdhï úiska l%shd;aul lsÍug f;dard .kq ,nk .eg¨ lafIa;% f;dard .ekSug iïuq;s 

l%ufõoh fhdod .; yels h' iïuq;s l%ufõoh (Consensus techniques) hkq l%shd;aul lsÍu fyda 

.eg¨ úi£u i|yd ish¨ idudðlhskaf.a iydh ,efnk fhdackd tAlu;sl j ,nd.ekSuhs' fuys iEu 

idudðlhl=f.a u woyia oelaùï f;areï .ekSu yd Bg fyd¢ka ijka§u isÿ fõ' tlÕ;djlg 

meñfKk f;la újD; yd ksoyia woyia yqjudre fõ' wjidk ks.ukh iEu fokd u m%sh lrkakla 

fkdjQj;a idudðlhskaf.a m%n, woyia W,a,x>kh lsÍula isÿ fkdfõ' .eg¨ úi£fï l%shdj,sfha 

fjk;a wjia:dj, § o fuu iïuq;s l%ufõoh fhdod .; yels h'

mj;akd ;;a;ajh m%n, úYaf,aIKhlg ,la lr jeä ÈhqKq l< hq;= m%Odk ia:dk yd lafIa;% fj; 

wj;S¾K ùug" úúO m%Njj,ska o;a; /ia lsÍu yd fuj,ï 7 iqÿiq mßÈ fhdod .ekSu jeo.;a fõ' 

tfia u .eg¨ yd Bg fya;= úYaf,aIKhg o tlS l%ufõo fhdod .; yels h'

o;a; tl;= lsÍfï § my; i|yka lreKq u; ie,ls,su;a úh hq;= h' 

 • tl;= lrkq ,nk o;a; iqúfYaI .eg¨jg u wod< úh hq;= h' 

 • o;a; tl;= lrk l%uh úIh uQ,sl úh hq;= h ' 

 • o;a; jd¾;d iajrEmfhka /ia l< hq;= h' ^wúêu;a f,i fkdfõ'&

 • o;a;j, ksje?ÈNdjh /lSug o;a; fm!oa.,sl j tl;= l< hq;= h'

 • o;a; tl;= lsÍu 5W1H l%uh wkqj isÿ úh hq;= h' 

  t kï (- fudkjd o@ - What" ljqo@ - Who" fld;ek o@ - Where" ljod o@ - When"    

  yd flfia o@ How jYfhks'

 • o;a; idrdxY lsÍfï l%uh meyeÈ,s f,i ksYaph l< hq;= h'
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uQ,sl ;;a;aj md,k fuj,ï 7 

5'12 rEmh 

m%.uk j.= 

.;s.=K jHdma;sh
mÍlaId lsÍu fyda 

;;a;ajh
wOHhkh lrhs

ld,dka;rhla ;siafia 
isÿ j we;s

fjkialï fmkakqï lrhs' 

úisÍfï fya;= mÍlaId lrh

cd, f¾Lh

mefrfgda igyk 

m%ia;dr 

md,k igyka

fya;=M, igyk

úisß igyka yd
ia:ÍlrKh 

1

2

3

4

5

6

7

• isoaêhka jkafka fldmuK jdr .Kklska o @ 

• m%jK;d olajh

• m%Yak.; lafIa;% fmkajh
• m%Yak m%uqL;dlrKh lrhs

• l%shdj,sh md,k ;;a;ajfha ;sfíoehs fmkajhs
• isÿ ù we;s fjkialï yd ÈhqKq l< hq;= 

;eka fmkajhs

• 
• fya;= M, iïnkaO;d ixúOdkh lrhs

.eg¨j,g fya;= fidhd .kS' 

• o;a; j¾. foll iy - in|;dj ;SrKh lrhs

 

• o;a; iïmsKavkh lrhs' l%shdj,sfha iuia; Ñ;%h 
fmkajhs'

 

M,odhs;d j¾Okh yd lsÍu i|yd lKavdhï mdol .eg¨ ksrdlrKh lsÍfï § nqoaê l,ïnkh 

(Brain Storming) fhdod .; yels h' nqoaê l,ïnkh b;d flá ld,hlska jeä msßila ksfhdackh 

lrñka jeä woyia m%udKhla ,nd .; yels l%uhls' th úksYaphla fyda iSud ;yxÑ fkdue;s j ,nd 

.; yels fõ' tys uQ,sl kS;s b;d ir, h' tAjd kï (-

  • iEu idudðlfhl=g u woyia oelaùug wjia:dj ,nd foa' 

 • tla j;djlg tla woyila muKla fnod yod idlÉPd flf¾' 

 • b;d ksoyia f,i idlÉPd lsÍu ffO¾hj;a flf¾' 

 • j.lg fkdue;s woyia mjd bÈßm;a lsÍug bv m%ia;dj ,efí'

 • úfõpkhg bv m%ia;d fkdue;'

 • lKavdhu jeä jYfhka fhdackd jeä .Kkla i|yd wjOdkh fhduq flf¾' 

^.=Kd;aulNdjh fkdfõ'& 

 • iEu woyila u we.hSug ,la flf¾'

bka miq j lKavdhï úiska l%shd;aul lsÍug f;dard .kq ,nk .eg¨ lafIa;% f;dard .ekSug iïuq;s 

l%ufõoh fhdod .; yels h' iïuq;s l%ufõoh (Consensus techniques) hkq l%shd;aul lsÍu fyda 

.eg¨ úi£u i|yd ish¨ idudðlhskaf.a iydh ,efnk fhdackd tAlu;sl j ,nd.ekSuhs' fuys iEu 

idudðlhl=f.a u woyia oelaùï f;areï .ekSu yd Bg fyd¢ka ijka§u isÿ fõ' tlÕ;djlg 

meñfKk f;la újD; yd ksoyia woyia yqjudre fõ' wjidk ks.ukh iEu fokd u m%sh lrkakla 

fkdjQj;a idudðlhskaf.a m%n, woyia W,a,x>kh lsÍula isÿ fkdfõ' .eg¨ úi£fï l%shdj,sfha 

fjk;a wjia:dj, § o fuu iïuq;s l%ufõoh fhdod .; yels h'

mj;akd ;;a;ajh m%n, úYaf,aIKhlg ,la lr jeä ÈhqKq l< hq;= m%Odk ia:dk yd lafIa;% fj; 

wj;S¾K ùug" úúO m%Njj,ska o;a; /ia lsÍu yd fuj,ï 7 iqÿiq mßÈ fhdod .ekSu jeo.;a fõ' 

tfia u .eg¨ yd Bg fya;= úYaf,aIKhg o tlS l%ufõo fhdod .; yels h'

o;a; tl;= lsÍfï § my; i|yka lreKq u; ie,ls,su;a úh hq;= h' 

 • tl;= lrkq ,nk o;a; iqúfYaI .eg¨jg u wod< úh hq;= h' 

 • o;a; tl;= lrk l%uh úIh uQ,sl úh hq;= h ' 

 • o;a; jd¾;d iajrEmfhka /ia l< hq;= h' ^wúêu;a f,i fkdfõ'&

 • o;a;j, ksje?ÈNdjh /lSug o;a; fm!oa.,sl j tl;= l< hq;= h'

 • o;a; tl;= lsÍu 5W1H l%uh wkqj isÿ úh hq;= h' 

  t kï (- fudkjd o@ - What" ljqo@ - Who" fld;ek o@ - Where" ljod o@ - When"    

  yd flfia o@ How jYfhks'

 • o;a; idrdxY lsÍfï l%uh meyeÈ,s f,i ksYaph l< hq;= h'

m%Odk uq,sl fuj,ï 7 

fulS uQ,sl fuj,ï 7 m%Odk jYfhka ixLHdkuh yd úYaf,aIKd;aul fuj,ï fõ' fï hg;g 

m%.uk j.=" cd,f¾L" m%ia;dr" bIsldjd fyj;a ud¿ lgq igyk f,i oelafjk fya;= M, igyk" 

mefrfgda igyk" md,k igyka yd úisß rEm igyka we;=<;a fõ' 5'12 rEmfha fuu fuj,ï Ndú; 

jk wdldrh yd fuu fuj,ïj, ,laIK olajd we;' m%.uk j.=" cd,f¾L yd mefrfgda igyka 

idudkHfhka fhdod .efkkqfha mj;akd ;;a;aj wOHhkhg fyda hï whs;uhl .=Kdx. úys§ we;s 

wdldrh mÍlaId lsÍug h' m%ia;dr yd md,k igyka hï ld,hla mqrd isÿ j we;s fjkialï 

wOHhkhg fhdod .; yels h' fya;=M, igyka yd úisß rEm igyka hï isÿ ùul fya;= 

úYaf,aIKhg fyda wmlsrKhka wOHhkhkag fhdod .; yels h'
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 1'  m%.uk j.= $ igyka (Check Sheet) : m%.uk j.= hkq hï isÿ ùula isÿjk jdr .Kk 

fyj;a ;Sj%;dj ksÍlaIKh fldg th igyka lr .kakd wdlD;shls' fuh p¾hd;aul 

f,i isÿjk l%shdj,sj, o;a; mÍlaIdj i|yd ilia jQjls'

 2'  mefrfgda igyka (Pareto Diagram) : mefrfgda igyka b;d úYd, mrdihl l%shd l< 

yels fuka u oeä n,mEula l< yelalls' .eg¨ úi£fï § .eg¨ j¾.SlrKhg;a 

ldKav.; lsÍug;a yelshdj ,efí' fya;= fyda idOl m%uqL;dj wkqj ;Sre m%ia;dr 

wdldrhg rEm.; flf¾' tys w.h 100] f,i i,ld tu m%ia;dr .; lsÍu isÿ fõ' 

mefrfgda uQ,O¾ufha tk —jeo.;a iaj,amh— (Vital few) u.ska jvd;a biau;=jk jeo.;a 

.eg¨ fyda fya;= f;dard .; yels fõ' tA wkqj jvd;a oefkk biau;=jk .eg¨j 

m%:ufhka úi£ug yelshdj ,efí' tlS úi÷ï l%shd;aul lsÍfuka miq j tys n,mEu 

y÷kd.; yels fõ'

 

 3'  fya;= M, igyk (Cause & E�ect Diagram) : fya;=M, igyk u.ska .eg¨jl we;s 

,laIK úYaf,aIKh l< yels fõ' tfia u .eg¨jg idOl jk lreKq wkdjrKh lr 

.; yels fõ' fuh bIsldjd" ud¿ lgq igyk f,i o ye¢kafõ' th ;;a;aj ljj, 

.eg¨ úi£fï l%uhla f,i ckm%sh úh' [10]. fuys ilia flfrk l%udkql+, rEmhla 

u.ska .eg¨j fyda tys m%;sM,h Bg wod< fya;= o iu. ;¾ldKql+, iïnkaO;djla 

olajhs'

 4'  m%ia;dr ^;Sre" jD;a;" f¾Çh yd f¾vd¾& ( úúO j¾.j, m%ia;dr we;s w;r tAjd o;a; 

oDYH wdldrfhka olajhs' th úYaf,aIKfha wdldrh yd m%shukdm wdldrh u; r|d 

mj;S' ;Sre m%ia;dr iudka;r ;Srej,ska olajk w;r f¾Çh m%ia;dr u.ska ld,Sk 

fjkialï yd in|;djka ksrEmKh flf¾' jD;a; m%ia;dr w.hhkaf.a j¾. fnod fjka 

lsÍug olajhs' f¾vd¾ m%ia;dr l,ska we.hSug ,la l< o;a; ;j ÿrg;a úYaf,aIKhg 

iyh fõ' fu jeks m%ia;dr ksrEmKh i|yd j¾;udkfha mß.Kl uDÿldx. we;'

 5'  md,k igyka (Control Charts) : ixLHdkuh l%shdj,s md,kfha § (SPC) úp,k j¾. 

folla ksÍlaIKh l< yels h' m<uqjekak ksh; jYfhka isÿjk idudkH ;;a;aj 

hgf;a yd fya;=jla fidhd .; yels úp,khka h' fojekak tjeks idudkH ;;a;ajfha 

fkdj widudkH ;;a;ajfha tAjd fõ' md,k igyka fulS widudkH ;;a;aj f¾Çh 

m%ia;dr wkqidrfhka tls widudkH m%jK;d wkdjrKh lr.ekSug yels fõ' fuu 

m%ia;dr idudkH f¾Çh m%ia;drj,g jvd fjkia fõ' tkï (- by< md,k f¾Ldj yd 

my< md,k f¾Ldj f,i f¾Ld folla we;s uOH f¾Ldjlska o iukaú; h' kshe¢ o;a; 

tlS m%ia;drfha ,l=Kq flfrk w;r tu.ska ;;a;ajh yd m%jK;d we.hSu l< yels h' 

rdcH wxYfha § md,k igykaj, Ndú;h ;rula iSñ; úh yels h' ukao fuh fndfyda 

úg ksIamdok l%shdj,s md,kfha § fhdod .efkk neúks' ^tfy;a rdcH wxYfha fuh 

fhdod .; yels wjia:d ke;af;a u fkdfõ'&

 6'  úisß igyka (Scatter Diagram): rdYSka folla w;r in|;dj flfia isÿjkafka oehs 

oelaùug úisß igyka fhdod .kS' 

 7'  ia:ÍlrKh $ j¾.SlrKh (Strati�cation) : fuys § tl;= lr .;a o;a; ldKav.; 

flfrk w;r tu.ska hï p¾hd rgd y÷kd.; yels fõ'

mßj¾;lf.a igyk ( fuu tAllfha ;;a;aj lj ixl,am olajd we;af;a ixlaIsma; j h' 

wdh;kh ;=< ;;a;aj lj ixl,am l%shd;aul lsÍfï § fuu ixl,am ms<sn| .eUqßka 

wOHhkh lsÍu isÿ l< hq;= h'
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wNHdi 1 ( m%.uk j.= 
mka;sh l=vd lKavdhïj,g fnokak' hï .eg¨iy.; lafIa;%hla f;dard f.k tu ;;a;ajh 

meyeÈ,s lr.ekSug wod< o;a; fudkjd oehs idlÉPd lrkak' wjidkfha o;a; m%.uk j.=jl 

we;=<;a lrkak' tA i|yd my; olajd we;s Wmfoia wkq.ukh lrkak' th ilia l< miq bÈßm;a 

lrñka idlÉPd lrkak'

 • o;a; tl;= lsÍfï fya;=j olajkak' wod< ld¾hh meyeÈ,s lrkak'

 • mÍlaId flfrk whs;u y÷kd .kak'

 • o;a; tl;= lrk wdldrh ;SrKh lrkak'

 • wjYH o;a; m%udKh ;SrKh lrkak'

 • m%.uk j.=fõ wdlD;sh ilia lrkak' 

 • m%.uk j.=j ilid th m%fhdackhg .kak'

 • o;a; /ia lsÍug wod< wkque;sh .kak'

 • o;a; ksh; jYfhka yd wjxl f,i /ia lrkak'

 • m%.uk j.=jg o;a; we;=<;a lrkak'

wNHdi 2 ( mefrfgda rEm igyk

iyNd.sjkakkag o;a; lÜg,hla ,nd fokak' my; olajd we;s mßÈ th mefrfgda j.=jlg ilia 

lrk wdldrh idlÉPd lrkak' 

 • o;a; by< ;Sj%;dfõ isg my< ;Sj%;dj olajd ilia lrkak'

 • tA tA o;a;j, m%;sY;h .Kkh lrkak' 

 • iuqÉÑ; ;Sj%;dj o .Kkh lrkak' 

 • iuqÉÑ; ;Sj%;d m%;sY;h o .Kkh lrkak 

tfia mefrfgda j.=j ilia l< miq j my; mßÈ mefrfgda igyk we£ug Wmfoia fokak'

 • by< u ;Srefõ isg my< u ;Srej olajd ;Sre m%ia;drh w¢kak'

 • ;sria wlaIfha tA ish¨ u o;a; kduh we;=<;a lrkak' 

 • ol=Kq wlaIh Ndú; lr iuqÉÑ; w.hhkaf.a jl%h ks¾udKh lrkak'

 • rEmh i,l=Kq lrkak'

wNHdi 3 ( fya;= M, igyk 

iïmQ¾K l< fya;= M, igyka i|yd WodyrK fmkajkak' mka;sh l=vd lKavdhïj,g fnokak' 

iEu lKavdhulg u .eg¨jla y÷kd .kakd f,i okajkak' ̂ WodyrK ( n,m;% wxYfha È.= fmda,su" 

wvqfjka uqo,a m%;smdok Ndú; lsÍu" by< n,Yla;s mßfNdackh& 

fya;= M, igyk ilia lsÍug my; Wmfoia ,nd fokak'

 

 • iels,af,a ol=Kq fl<jr M,h fyda n,mEu $ .eg¨j i|yka lrkak' 

 • Bg n,mdk m%Odk fya;= fudkjd oehs y÷kd .kak' ud`M lgq igyfka m%Odk lgqj,  

  fl<jr tlS fya;= ,shkak' 

 • m%Odk fya;=j,g n,mdk Wm fya;= y÷kdf.k tAjd m%Odk ud¿ lgqfõ Wm lgq wi, 

we;=<;a lrkak' fya;= fidhd.ekSfï §  ‘Why’ ixl,amh fhdod .; yels h'

 • fya;=M, iïnkaOh iudf,dapkh lrkak'

wNHdi 4 ( úisß igyka 

kshe¢ o;a; lÜg, ^wju jYfhka X iy Y o;a; ;syla& imhkak' ^WodyrK ( fmdaru msrùfï § 

je/È yd mqoa.,hskaf.a jhi jeks& tA weiqßka ilia úisß igyka ilia lrk wdldrh ms<sn| 

Wmfoia ,nd fokak'

 • o;a; X iy Y f,i j.=jl we;=<;a lrkak'

 • o;a;j, wju yd Wmßu mÍlaId lr n,d tA wkqj X iy Y wlaI ilia lr .kak' 

 • X iy Y wlaI w¢kak' 

 • o;a; wod< X iy Y wlaI Ndú; fldg i,l=Kq lrkak'

 • m%ia;drfha ish¨ wx.hla u kï lrkak' m%ia;drh ms<sfh, l< whf.a ku o my;ska  

  we;=<;a lrkak' 

 • wod< rgd wOHhkh yd úYaf,aIKh lrkak' 

^fuu l%shdj mß.Kl uDÿldx. weiqfrka o l< yels jqj;a ukd wjfndaOh i|yd wOHhkfha § 

w;ska isÿ lsÍu uekú'&

wNHdi 5 ( cd,f¾L 

kshe¢ o;a; 50la muK iyNd.sjkakkag ,nd fokak' cd,f¾Lhla ilia lsÍug my; Wmfoia ,nd 

fokak'

 • wju jYfhka o;a; 50la we;s nj ikd: lr .kak'

 • by< w.fha isg my< w.h olajd ilia lrkak'

 • o;a; mrdih ;SrKh lrkak' (R) {R = by< u w.h - my< u w.h}

 • j.=fõ mßÈ o;a; mka;s ldKav.; lr .kak' (k) { k = √N}
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5'6 j.=j 

cd,f¾L j.=j
o;a; m%udKh (N)        mka;s .Kk

50–100 6–7

100–250 7–12

250 g jeä  10–20

 

wNHdi 1 ( m%.uk j.= 
mka;sh l=vd lKavdhïj,g fnokak' hï .eg¨iy.; lafIa;%hla f;dard f.k tu ;;a;ajh 

meyeÈ,s lr.ekSug wod< o;a; fudkjd oehs idlÉPd lrkak' wjidkfha o;a; m%.uk j.=jl 

we;=<;a lrkak' tA i|yd my; olajd we;s Wmfoia wkq.ukh lrkak' th ilia l< miq bÈßm;a 

lrñka idlÉPd lrkak'

 • o;a; tl;= lsÍfï fya;=j olajkak' wod< ld¾hh meyeÈ,s lrkak'

 • mÍlaId flfrk whs;u y÷kd .kak'

 • o;a; tl;= lrk wdldrh ;SrKh lrkak'

 • wjYH o;a; m%udKh ;SrKh lrkak'

 • m%.uk j.=fõ wdlD;sh ilia lrkak' 

 • m%.uk j.=j ilid th m%fhdackhg .kak'

 • o;a; /ia lsÍug wod< wkque;sh .kak'

 • o;a; ksh; jYfhka yd wjxl f,i /ia lrkak'

 • m%.uk j.=jg o;a; we;=<;a lrkak'

wNHdi 2 ( mefrfgda rEm igyk

iyNd.sjkakkag o;a; lÜg,hla ,nd fokak' my; olajd we;s mßÈ th mefrfgda j.=jlg ilia 

lrk wdldrh idlÉPd lrkak' 

 • o;a; by< ;Sj%;dfõ isg my< ;Sj%;dj olajd ilia lrkak'

 • tA tA o;a;j, m%;sY;h .Kkh lrkak' 

 • iuqÉÑ; ;Sj%;dj o .Kkh lrkak' 

 • iuqÉÑ; ;Sj%;d m%;sY;h o .Kkh lrkak 

tfia mefrfgda j.=j ilia l< miq j my; mßÈ mefrfgda igyk we£ug Wmfoia fokak'

 • by< u ;Srefõ isg my< u ;Srej olajd ;Sre m%ia;drh w¢kak'

 • ;sria wlaIfha tA ish¨ u o;a; kduh we;=<;a lrkak' 

 • ol=Kq wlaIh Ndú; lr iuqÉÑ; w.hhkaf.a jl%h ks¾udKh lrkak'

 • rEmh i,l=Kq lrkak'

wNHdi 3 ( fya;= M, igyk 

iïmQ¾K l< fya;= M, igyka i|yd WodyrK fmkajkak' mka;sh l=vd lKavdhïj,g fnokak' 

iEu lKavdhulg u .eg¨jla y÷kd .kakd f,i okajkak' ̂ WodyrK ( n,m;% wxYfha È.= fmda,su" 

wvqfjka uqo,a m%;smdok Ndú; lsÍu" by< n,Yla;s mßfNdackh& 

fya;= M, igyk ilia lsÍug my; Wmfoia ,nd fokak'

 

 • iels,af,a ol=Kq fl<jr M,h fyda n,mEu $ .eg¨j i|yka lrkak' 

 • Bg n,mdk m%Odk fya;= fudkjd oehs y÷kd .kak' ud`M lgq igyfka m%Odk lgqj,  

  fl<jr tlS fya;= ,shkak' 

 • m%Odk fya;=j,g n,mdk Wm fya;= y÷kdf.k tAjd m%Odk ud¿ lgqfõ Wm lgq wi, 

we;=<;a lrkak' fya;= fidhd.ekSfï §  ‘Why’ ixl,amh fhdod .; yels h'

 • fya;=M, iïnkaOh iudf,dapkh lrkak'

wNHdi 4 ( úisß igyka 

kshe¢ o;a; lÜg, ^wju jYfhka X iy Y o;a; ;syla& imhkak' ^WodyrK ( fmdaru msrùfï § 

je/È yd mqoa.,hskaf.a jhi jeks& tA weiqßka ilia úisß igyka ilia lrk wdldrh ms<sn| 

Wmfoia ,nd fokak'

 • o;a; X iy Y f,i j.=jl we;=<;a lrkak'

 • o;a;j, wju yd Wmßu mÍlaId lr n,d tA wkqj X iy Y wlaI ilia lr .kak' 

 • X iy Y wlaI w¢kak' 

 • o;a; wod< X iy Y wlaI Ndú; fldg i,l=Kq lrkak'

 • m%ia;drfha ish¨ wx.hla u kï lrkak' m%ia;drh ms<sfh, l< whf.a ku o my;ska  

  we;=<;a lrkak' 

 • wod< rgd wOHhkh yd úYaf,aIKh lrkak' 

^fuu l%shdj mß.Kl uDÿldx. weiqfrka o l< yels jqj;a ukd wjfndaOh i|yd wOHhkfha § 

w;ska isÿ lsÍu uekú'&

wNHdi 5 ( cd,f¾L 

kshe¢ o;a; 50la muK iyNd.sjkakkag ,nd fokak' cd,f¾Lhla ilia lsÍug my; Wmfoia ,nd 

fokak'

 • wju jYfhka o;a; 50la we;s nj ikd: lr .kak'

 • by< w.fha isg my< w.h olajd ilia lrkak'

 • o;a; mrdih ;SrKh lrkak' (R) {R = by< u w.h - my< u w.h}

 • j.=fõ mßÈ o;a; mka;s ldKav.; lr .kak' (k) { k = √N}

o;a; mka;s .Kk (h) ;SrKh lsÍug R w.h k w.fhka fnokak' túg úYd,;ajh h ,efí' {h=R/k}

 • mka;s iSud fyda wka; wlaIhka ;SrKh lrkak'

 • ixLHd; igyk ms<sfh, lrkak'
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5'7 j.=j 

ixLHdk j.=j - ^wdo¾Yh& 

mka;s wxlh mka;s iSud uOH w.h ixLHd;h tl;=j

tl;=j

 

 

úúO j¾.j, cd,f¾L

5'13 rEmh 

iSkq yevh idudkH rgdj oaú;aj WÉp jHdma;s folla 

ú;, jQ ( fjk;a l%shdj,Ska i|yd fidhd n,kak me;a;lg weo jQ ( jHdma;sfha ;shqKq wka;j,
fya;= fidhkak'

lvf;d¨ ( meyeÈ,s rgdjla ke;'

 • oeka cd,f¾Lh ks¾udKh lrkak' isria wlaIfha ;Sj%;dj o ;sria wlaIfha mka;s iSud o  

  we;=<;a lrkak' 

 • msßú;r iSudjka m%ia;drfha olajkak' 

 • rgdjka úYaf,aIKh lrkak' úúO wdldrfha cd,f¾L wOHhkh lrkak' tAjdfha   

  yevhka yd jHdma;s wdldrh o úYaf,aIKh lrkak'

tAll iïm;a

[35,36] fhduq hgf;a n,kak' 

| 131M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 

fudähq, 04 ( rdcH wxYfha M,odhs;dj uekSu



l<ukdlrK fuj,ï 7 

5'14 rEmh

nkaOq;d igyk

kHdi igyk

B;, igyka

o;a; úYaf,aIKh" mefrfgda igyka" m%.uk j.="
cd, f¾Lh " úisß igyk $md,k igyka" m%ia;dr

fya;=M, igyk

b;sß idïm%odhsl
;;a;aj lj 
fuj,ï

ie,iqï wjêh'
ixlS¾K;dj yd 
jHdl+,;ajh j¾. 
lrkak' .eg¨j 
ks¾jpkh lrkak

ie,iqï wjêh 2'
.eg¨j úi£ug 
Wmdh ud¾. ilikak 

ie,iqï wjêh 3 
iqúfYaI l%shdldÍ 
ie,eiaula Wmdh ud¾. 
ms<sn| ilia lrñka 
f.dvk.kak'

l%shd lrkak

l%shdj,s ;SrK
jevigyka igyk

rela igyka 

iïnkaO;d igyk

tAll 5 ( .eg¨ úi§fï yd ;SrK .ekSfï l<ukdlrK fuj,ï 
bf.kqï wruqKq 
fuu tAllh wOHhkh wjidkfha § iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h'

 1'  .eg¨ úi£fï yd ;SrK .ekSfï l%shdj,sh iudf,dapkh lsÍug 

 2'  l<ukdlrK fuj,ï 7 úia;r lsÍug 

 3'  M,odhs;d j¾Ok jHdmD;sj, § f;dard.;a fuj,ï Ndú;hg 

fmr tAllfha uQ,sl fuj,ï ye¢kaùfï § wjia:d folla .ek i|yka lrk ,§' tla wjia:djla jQfha 

wod< o;a; we;s úg yd wod< m%Odk ld¾hh úi£ug o;a; u; mokï j ;SrK .ekSu hs' fojk 

wjia:dj jkafka wod< o;a; fkdue;s úg § l<ukdlrKhg ;SrK .ekSug isÿjk ie,iqï 

m%fõYhla (Design approach) h' tA i|yd l<ukdlrK fuj,ï fhdod .kS'

l<ukdlrK fuj,ï $ Ys,am l%u 

.eg¨ úi£fï ie,iqï m%fõYh (Design approach) g w;sf¾l fuj,ï y;la we; ' tAjd nkaOq;d 

igyka (A�nity Diagram)" iïnkaO;d igyka (Relation diagram) kHdi igyka (Matrix Diagram)" 
kHdi o;a; úYaf,aIK igyka (Matrix Data Analysis Diagram)" rela igyka (Tree diagram)" B;, 

rEm igyka (Arrow Diagram)" yd l%shdj,s ;SrK jevigyka igyk (Process Decision Program 
Chart) f,i kï lr we;' fuu fuj,ï l<ukdlrejkag ^fiajlhskag o wod< lr .; yels h'& 

iqúfYaI M,odhs;d j¾Ok ie,iqï ks¾udKd;aul f,i ilia lsÍug;a" úia;rd;aul o;a; Wlyd 

.ekSug;a ^lreKq" woyia" WmfoaY& Wmfhda.s fõ' 5'14 rEmfhka .eg¨ jHqy.; lsÍfï § tAjd fhdod 

.kakd wdldrh;a" fya;= fidhd .ekSu yd úYaf,aIKfha §;a" Wmdh ud¾. ixj¾Okfha §;a Ndú; jk 

wdldrh olajd we;' nkaOq;d igyka yd iïnkaO;d igyka ixlS¾K;d iukh lsÍfï § yd .eg¨ 

ks¾jpkh lsÍfï § jvd;a iqÿiq fõ' B;, igyk yd l%shdj,s ;SrK jev igyka igyk hï l%shd 

mshjrhka ixikaokfha § yd wkql%ñl ie,iqï bÈßm;a lsÍfï § m%fhdackj;a fõ'
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 1' nkaOq;d igyk (A�nity Diagram) : fuh wdpd¾h ðfrda ljlsgd (Dr Jiro Kawakita) úiska 

ilia l< KJ wdlD;sfhka jHq;amkak jQjls' fuu nkaOq;d igyka fhdod .efkkafka hï 

wjq,aiy.; fyda wúksYaÑ; ;;a;ajhla meyeÈ,s lr.ekSug ^WodyrK ( wkd.; ;;a;aj" 

fkdokakd ;;a;aj" kj w;aoelSï wdÈh& yd wfkHdkH iajNdúl iïnkaO;d wkqj 

úia;rd;aul o;a; ieliSu u.ska kj woyia ckkh lsÍu i|yd h' nkaOq;d igyk 

jHdl+, ;;a;aj iukhg jvd;a id¾:l fuj,ula jk w;r th .eg¨jg úi÷ï jeä 

ÈhqKq lsÍïj,g wjia:djka imhhs' fuu fuj,u .eg¨ y÷kd .ekSfï §" m%;sm;a;s 

iïmdokfha §" kj jev igyka ie,iqï lsÍfï §" m%j¾Ok jev igyka iïmdokfha § jeks 

ld¾hhkaj, § fhdod .; yels h' 5'15 rEm igyk nkaOq;d igykl jHqyh olajhs' 

 2'  iïnkaO;d igyk (Relation Diagram) : iïnkaO;d igyk hkq tlg fj,S .eg .eiS 

we;s fya;= yd n,mEï ms<sn| j iïnkaO;dj meyeÈ,s lr.ekSu i|yd jk Ys,amSh l%uhls' 

tlg fj,S ne£ meg,S we;s fya;= yd n,mEï iu. we;s ;d¾lsl in|;d j¾. lsÍfuka 

ixlS¾K .eg¨ úi£ug fuu fuj,u WmldÍ fõ' fuu fuj,u Ndú;fhka .eg¨ 

myiqfjka y÷kd.; yels w;r m%uqL;d o ksje/È j y÷kd.; yels fõ' fya;=M, igyka 

o fuu iïnkaO;d igyfka fjkia jQ m%fNaohla fõ' fjkilg we;af;a iïnkaO;d 

igyfka fuka yria yd w;rueÈ iïnkaO;d fya;=M, igyfka fkdue;s ùuhs' 5'16 rEmh 

n,kak' iïnkaO;d igykl jHqyh tys olajd we;' 

 

nkaOq;d igykl jHqyh

5'15 rEmh

nkaOq;d ldâm;a m%ldYh 

nkaOq;d ldâm; 

o;a; ldâm;

o;a; ldâm;

o;a; ldâm;

o;a; ldâm;

o;a; ldâm;

o;a; ldâm;

o;a; ldâm;

o;a; ldâm;

o;a; ldâm;

o;a; ldâm;

o;a; ldâm;

o;a; ldâm;

o;a; ldâm;

o;a; ldâm;

o;a; ldâm;

o;a; ldâm;

o;a; ldâm;

Èkh:__________________________________

ia:dkh: _______________________________

ilia lf<a : ___________________________

nkaOq;d ldâm; 

nkaOq;d ldâm; nkaOq;d ldâm; 

nkaOq;d ldâm; 

nkaOq;d ldâm; 

nkaOq;d ldâm; nkaOq;d ldâm; 

nkaOq;d ldâm;a m%ldYh nkaOq;d ldâm;a m%ldYh
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iïnkaO;d igykl jHqyh

5'16 rEmh

Problem

Factor11

10

9

6

8

7

4

5

3

2

rela igykl jHqyh

5'17 rEmh

ms<shu
^Wmdhud¾.h&

b,lal
^wruqKq&

ms<shu
^Wmdhud¾.h&

b,lal
^wruqKq&

ms<shu
^Wmdhud¾.h&

b,lal
^wruqKq&

 3'  rela igyka (Tree Diagram) : fuh hï b,lalhla fyda ld¾hhla idlaId;a lr.ekSug 

jvd;a u iqÿiq udOHhka fidhd .ekSug Ndú; fõ' w.h tl;= l< bxðfkare ld¾hfha § 

l%shdjka úYaf,aIKh i|yd fuh uq,ska u ixj¾Okh lrk ,§' hï lsis b,lalhla lrd 

<Õd ùug wjYH l%shdud¾. y÷kd .ekSug fyda .eg¨ úi£ug ;¾ldKql+, f,i Wmdh 

ud¾. ixj¾Okhg fuu fuj,ï myiqldrlhla f,i l%shd lrhs' th w;miqùï" uÕ 

yeÍï i|yd we;s bvlv bj;a lrhs' fuu l%shdj,sh wdrïN jkafka wruqKla ia:dms; 

lsÍfuka yd wruqKq bgq lr.ekSug wjYH mßÈ Wmdh ud¾. wkqm%dma;slhla f,i l%shd 

lsÍfuks' 5'17 rEmfha rela igyka olajd we;'
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kHdi igyka

5'18 rEmh

,l=Kq l%uh

m%Odk

w;sf¾l

M1

M2

M3

M4

M5

M6

1

5

3

= 1

= 2

= 3

= 4

= 5

= 6

2

6

4

iM,;dj
rela igyfka 4 jk
uÜgfï uOHkHh

j.lSuwe.hSu

  4'  kHdi igyk (Matrix Diagram): .eg¨jla jHQy.; lsÍug fyda idOl folla fyda Bg 

jeä ixLHdjla w;r in|;dj mÍlaId lsÍug fuu Ys,am l%uh fhdod .kS' fuu fuj,u 

u.ska ÈYdk;s lsysmhla Tiafia úYaf,aIKh l< yels h' fuu iïnkaO;dj ;SrKh lsÍug 

fþok ia:dk (Intersections) mÍlaId flfrk w;r fma<ss yd ;Srej,ska jQ ieliqulska 

iukaú; fõ' nyqÈYdk;s Ñka;kh yryd jeo.;a whs;u biau;= lr fmkaùug;a m%uqL;d 

ia:dmkh lsÍug;a kHdi igyk WmldÍ fõ' 5'18 rEmh n,kak' 

fuys wruqK fyda b,lalhg hdug tla ms<shulg fyda Wmdh ud¾.hlg jvd jeä m%udKhla 

y÷kd.; yels h' b,lalh fyda wruqKq my<g .,d hk ksid iqúfYaI ms<shï y÷kd.; yels h' tA 

ish,a, u fhdod igyk iïmQ¾K l< úg rEmh .ila fia ksrEmKh fõ'

kHdi igyka o j¾. lsysmhla we;'

 • L wdldr - rdYska foll in|;dj fmkajhs'

 • T wdldr - L wdldrfha igykla yd ;j;a tla fmdÿ rdYshla in|;dj fmkajhs'

 • Y wdldr - L j¾.fha igykla yd ;j;a rdYska ^ÈYdk;s& ;=kla iu. tAldnoaO j we;'

 • X wdldr - L j¾.fha igyka y;rla yd ÈYdk;s 4 la tAldnoaO j we;'

msßjeh fm< kdhlhd idudðlhd
wxY

m%Odkshd
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B;, rEm igykl jHqyh 

5'19 rEmh 

l%shdjkA

wjê ud¾.h

1

2

9 10

7

54

6 8 11 12 133

 5'  kHdi o;a; úYaf,aIKh (Matrix Data Analysis) : fuys § isÿjkafka o o;a; úYaf,aIK 

Ys,am l%uhhs' kHdi igyka u.ska wjYH f;dr;=re ,nd§ug fkdyels wjia:djl § fuka 

u o;a; j¾. jeä .Kkla u; ;SrK .ekSug isÿjk úg fuu Ys,am l%uh fhda.H fõ' fuu 

l%uh u.ska úYd, o;a; ixLHdjla myiqfjka f;areï.; yels wdldrhg yd oel .; yels 

wdldrhg rEm igyklg we;=<;a flf¾' fuys o;a; ;Sre yd fma<ss wdldrhg ieliQ 

igykl we;=<;a flfrk w;r iyiïnkaO;dfõ m%udKh wxl l%uhg fyda i,l=Kq 

l%uhg we;=<;a lr we;' b,lalfuka m%;sM, ,nd fok iy o;a; u; mokï jk by; 

oela jQ fuj,ï w;ßka tl u l%uh fuh fõ' ^j¾;udkfha mß.Kl uDÿldx. u.ska o;a; 

b;d úYd, ixLHdjla fuu igykg we;=<;a fldg myiqfjka úYaf,aIKh l< yels h'& 

 6'  B;, igyka (Arrow Diagram) : l%uj;a wkqms<sfj< yd Wmf,aLk md,kh i|yd w;HjYH 

l%shdldrlï w;r in|;dj bÈßm;a lsÍug fuu Ys,am l%uh Ndú; fõ' fuh jHdmD;s 

we.hSï iudf,dapk ;dlaIKh (Project Evaluation Review Technique - PERT) f,i o 

y÷kajhs' B;, rEm igyklska jHdmD;shla l%shd;aul lsÍug iïnkaO iuia; l%shdj,sh 

meyeÈ,s lr .; yels w;r ie,iqu l%shd;aul lsÍfï § u;= úh yels .eg¨ fyda wjysr;d 

tu ie,iqu l%shd;aul lsÍu wdrïN lsÍug fmr u y÷kd.; yels fõ' ^5'19 rEmh 

n,kak'&

 

B;, rEm igykla fyda (PERT) igykla ms<sfh, lsÍu i|yd mß.Kl uDÿldx. we;' tfia jqj o 

l=uk l%shdj fyda l%shdmámdáh m%:ufhka l< hq;= o hkak y÷kd .ekSu jeks Ñka;k ;SrK .ekSug 

mß.Klhg l< fkdyels h'
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ir, l%shdldÍ ;SrK jev igyka igykla 

5'20 rEmh 

;SrKh

Tõ

Tõ

TõTõ

Tõ

ke;
ke; ke;

ke;

ke;

ke; ke;

wdrïNh

wjidkh l%shdj

 7'  l%shdj,s ;SrK jev igyka igyka (Process Decision Program Chart – PDPC) : 
wdh;kfha we;s úh yels wlue;s isÿ ùï" wjdisodhl isÿ ùï fyda úl,am l%shdud¾. 

ie,iqï lsÍu fyda úúO yÈis wjia:d i|yd Ndú; l< yels Ys,am l%uhla f,i l%shdj,s 

;SrK jevigyka igyk fhdod .; yels h' fuh 1968 § fgdalsfhda úYaj úoHd,fha 

úma,jldÍ ;;a;ajhla we;s jQ úg ixj¾Okh lrk ,o fuj,uls' fuu fuj,u l%shd;aul 

lsÍfuka mej;s ;;a;ajh h:d ;;a;ajhg m;a lsÍug blaukska yels ùu yd l%shdldrlï ksis 

f,i fufyhùug yelshdj ,eìK' fuu.ska úl,am úi÷ï l,a ;shd y÷kd.; yels h'

l%shdj,s ;SrK jev igyka igykla ilia lsÍu i|yd 

 • l%shd;aul flfrk l%shdjka yd mßmdá" ndOd fkdue;s hehs is;d ,ehsia;=.; lrkak'

 • tA iEu l%shdjlg u u;= úh yels .eg¨ ish,a, u fjka fjka jYfhka ,ehsia;=.; lrkak' 

 • ndOl ch.; yels l%u o we;=<;a lrñka l%shd lrk ie,eiau idokak'

fuu l%shdj,s ;SrKh jev igyka l%uhg fï ms<sn| ukd oekqula we;s whf.ka m%;s,dN yd 

odhl;ajh u; jeä m%fhdack ,nd .; yels h'
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wNHdi 1 ( iïnkaO;d igyk 
mka;sh l=vd fldgiaj,g fnokak' my; i|yka Wmfoia ms<smÈñka nkaOq;d igykla f.dvke.Sug 

Wmfoia fokak' 

 • f;audjka ;SrKh lrkak'

 • o;a; ldâm;a ilia lrkak'

 • wuq o;a; ldâ" ldKav .; lrkak' 

 • nkaOq;d ldâm;a ilikak'

 • ldâm;a tl;= lsÍu kej; lrkak'

 • rEm igyk flgqïm;a lrkak'

 • igyk idrdxY.; lr i,l=Kq lrkak'

wod< lKavdhïj,g" f;audj .eg¨jla $ m%Yakhla wdldrhg f.dvke.sh hq;= nj wjOdrKh 

lrkak' ^WodyrK - mqrjeishkag l=uk wdldrfha .=Kdx. iys; fiajdjla jeo.;a fõ o@& my; 

w;sf¾l Wmfoia o ms<smÈkak'

 • ldâm;aj, ,shk úg b;d ir, j tfy;a ksYaÑ; ^úIhsl& jpk Ndú; lrkak' 

 • tla fya;=jla - tla ldâm;la jYfhka lghq;= lrkak' 

 • iudk jels iys; tAjd tlg f.dkq lrkak'

 • ldâ folla muKla tla jrlg tla lrkak'

 • ldâj, we;s lreKq b;d ir, j is;d tl;= fldg nkaOq;d ldâm;a iei£fuka 

j<lskak' ieu úg u ldâm;aj, woyia idrh .%yKh lr.ekSug W;aidy lrkak' 

 • hï ldâm;la nkaOq;d ldâm;a w;rg iïnkaO lr fkdyels kï th ;ks j ^tal,j& 

;nkak' th "lone wolf” f,i ye¢kafõ'

wNHdi 2 ( nkaOq;d igyk
mka;sh l=vd lKavdhïj,g fnokak' my; mßÈ iïnkaO;d igykla iE§ug Wmfoia fokak'

 1'  .eg¨jla f;dard f.k th lvodishl ueo ;nkak' $ ,shkak' .eg¨j úYaf,aIKh 

lrkafka ldf.a oDIaáfldaKfhka oehs jeks Wml,amk meyeÈ,s lrkak'

 2'  fya;= ldâm;a ilia lrkak'

 3'  fya;= ldâm;a ms<sfj<g ieliqï (arrange) lrkak' 

 4'  m%d:ñl fya;= ;SrKh lr f;audjg B;,j,ska iïnkaO lrkak' 

 5'  oeka wfkl=;a ldâm;a o fya;= M, igyka iïnkaO;dj wkqj iïnkaO lrkak' tA wkqj 

.eg¨fõ ;;a;ajh .%yKh jk ;=re fya;= fidhkak'

 6'  wúêu;a $ wkshï in|;d iudf,dapkh lrkak'

 7' m%Odk fya;= y÷kd .kak'

 8'  wjidk ks.uk idrdxY lr rEm igyk kï lrkak'

by; l%shdj,sh w;r ;=r msßlaiqï ia:dk lsysmhla my; oelafõ'

 1'  m%Yakh (why) wehs @ hk l%ufõoh wkqj m%ldY lrkak'

 2'  tla ldâm;l tl fya;=jla muKla ,shkak'

 3'  wruqKq yd úIh iys; j ksYaÑ; jdlH ,shkak'

 4'  m%;sM,j,ska wjika jk fya;= ldâm;a ,sùfuka j<lskak'

 5'  fya;=M, iïnkaO;dj u; kej; kej; iudf,dapkh lrkak' why-why f,i úuiSï 

lrkak'

 6'  B;," tl u; fþokh fkdjk f,i fyda yria f,i .uka fkdlrk f,i fhdokak'

 7'  mq~qjla ks¾udKh jqjfyd;a ÿ¾j, u fya;=j we;s ;ekska lmd yer mq~qj fkdue;s 

;;a;ajhg m;a lrkak'

wNHdi 3 ( rela igyk
mka;sh fldgia lsysmhlg fnokak' my; i|yka Wmfoia wkqj rela igykla ilia lrkak'

 1'  uQ,sl wruqK ldâm;l ,shd th jï miska ia:dk.; lrkak'

 2'  fojk m%;sl¾u $ l%shdud¾. ldâm;a ilia lr ia:dk.; lrkak' 

 3'  ;=kajk m%;sl¾u $ l%shdud¾. ldâm;a ilia lr ia:dk.; lrkak' 

 4'  m%;sl¾u $ l%shdud¾. ksYaÑ; jk f;la tfia ldâm;a ia:dk.; lrkak'

 5'  b,lalh yd m%;sl¾uhka w;r in|;d iaÓr lr .kak'

 6'  wruqKq yd m%;sl¾u $ l%shdud¾. iïnkaO;d" bßj,ska hd lrkak'

 7'  m%:u wruqK yd ine¢ iSudjka o ,shkak' rEmh i,l=Kq $ kï lrkak

my; msßlaiqï ia:dk l%shdj,sh w;r;=r m%fhdackhg .kak' 

 1'  m%Odk wruqK rEm igyfka ,sùug wu;l fkdlrkak'

 2' iSudldÍ idOl ;sfí kï tAjd ,shkak'

 3'  tla ldâm;l tl woyila muKla ,shkak '

 4'  y÷kd.kakd l%shdud¾. $ úi÷ï iaÓr $ meyeÈ,s $ ksYaÑ; yd l%shd;aul l< yels tAjd 

úh hq;= h'

 5'  m%Odk uQ,sl wruqKg muKla iSud jkak'

 6'  wruqK yd l%shdud¾. in|;d my< u uÜgfï isg wdrïN lr iïnkaO lrkak'

wNHdi 4 ( kHdi igyk

mka;sh lKavdhï lsysmhlg fnokak' my; Wmfoia foñka kHdi igykla iE§u lrkak'

 1'  we.hSu lrk .eg¨j fyda f;audj iaÓr lr .kak'

 2'  .eg¨fõ wx. ,laIK ,ehsia;=.; lrkak' 

 3'  tA wx. w;r in|;dfõ m%udKh ksYaph lrkak'

 4'  úl,am we.hSï lrkak'

 5'  m%;sM, idrdxY.; lrkak' igyk i,l=Kq $ kï lrkak'

fuu wNHdihg myiqjla jk fia by; rela igyka wNHdih u.ska y÷kd.;a m%;sl¾u $ fya;= 

we.hSug ,la lsÍug Wmfoia Èh yels h' tA i|yd my; Wmfoia wkq.ukh l< yels h'

 1'  rela igyfka wjidk uÜgfï m%;sl¾u $ fya;= ,shkak'

 2'  we.hSu lrk ldKav ;SrKh lr th we.hSï ;Srej hgf;a ,shkak'

 3'  tu l%shdud¾. .ekSfï j.lSu we;s wdh;ksl tAll y÷kdf.k th j.lSu hk ;Srefõ 

we;=<;a lrkak'

 4'  ol=Kq miska —fjk;a— (Remarks) f,i ;Srejla tl;= lrkak'

 5'  iEu fþok ia:dkhla u mÍlaId lr ,efnk we.hSï igyka lr .kak'

 6'  iEu i,l=Kq $ ixfla; iïnkaO;djlg u hï ,l=Kq m%udKhla ;SrKh lrkak'

 7'  j.lSï y÷kdf.k th —fjk;a— ;Srefõ we;=<;a lrkak' 

 8'  idrdxY lrkak' i,l=Kq $ixfla;j, f;areu jd¾;d lrkak' rEmh kï lrkak' 

msßlaiqï uOHia:dk my; mßÈ fõ'

 1'  wx. $ l%shdud¾. ksYaÑ;" meyeÈ,s tAjd úh hq;= h ' 

 2'  tla tla whs;uj,g nr ;eîu iudkd;au;dfjka hqla; úh hq;= h'

 3'  j.lSï mejÍu fndfyda wh w;r fkdúh hq;= h' 

 4'  iïnkaO;dj, Yla;su;aNdjh ;lafiare lsÍfï § úIh uQ,sl;ajh mj;ajd.; hq;= h'

 

wNHdi 5 ( l%shdj,s ;SrK jev igyka igyk (PDPC) 
mka;sh l=vd lKavdhïj,g fnokak' PDPC ilia lsÍu i|yd my; Wmfoia fokak'

 1'  wdrïNl ia:dkh yd b,lal ;SrKh lrkak'

 2'  ndOl fkdue;s fia i,ld l%shd;aul mshjr ,shkak'

 3'  iEu l%shdjlg u $ l%shd mámdáhlg u úh yels wys;lr ;;a;aj ,ehsia;=.; lrkak'

 4'  tA ish¨ u ndOl wjysr;d i|yd m%;sl¾u ,ehsia;=.; lrkak'

 5'  fkd.e<mSï yd w;ayerek whs;u mÍlaId lrkak'

 6'  jvd;a u .e<fmk iqÿiq ud¾.h y÷kd .kak' tu.ska wks;a tAjd fjka lr .; yels 

w;r fkd.e<fmk tAjd biau;= lr .; yels h' 

 7'  idrdxY lr igyk kï lrkak'

w;sf¾l msßlaiqï uOHia:dk f,i my; Wmfoia wkq.ukh lrkak'

 1'  m%Odk wruqK is;a ys ;nd f.k b,lal ;SrKh lrkak' 

 2'  B;, fþokhùu j<lajkak'

 3'  l%shd;aul mshjr o ksYaÑ;" meyeÈ,s f,i úh hq;= h'

 4'  m%udKhg jvd iqnjd§ fkdjkak'

 5'  jvd;a iqÿiq mßÈ meyeÈ,s ud¾.h wjidkfha § f;dard .kak'

tAll iïm;a 
• fhduq 

 igyfka [11] n,kak' 
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wNHdi 1 ( iïnkaO;d igyk 
mka;sh l=vd fldgiaj,g fnokak' my; i|yka Wmfoia ms<smÈñka nkaOq;d igykla f.dvke.Sug 

Wmfoia fokak' 

 • f;audjka ;SrKh lrkak'

 • o;a; ldâm;a ilia lrkak'

 • wuq o;a; ldâ" ldKav .; lrkak' 

 • nkaOq;d ldâm;a ilikak'

 • ldâm;a tl;= lsÍu kej; lrkak'

 • rEm igyk flgqïm;a lrkak'

 • igyk idrdxY.; lr i,l=Kq lrkak'

wod< lKavdhïj,g" f;audj .eg¨jla $ m%Yakhla wdldrhg f.dvke.sh hq;= nj wjOdrKh 

lrkak' ^WodyrK - mqrjeishkag l=uk wdldrfha .=Kdx. iys; fiajdjla jeo.;a fõ o@& my; 

w;sf¾l Wmfoia o ms<smÈkak'

 • ldâm;aj, ,shk úg b;d ir, j tfy;a ksYaÑ; ^úIhsl& jpk Ndú; lrkak' 

 • tla fya;=jla - tla ldâm;la jYfhka lghq;= lrkak' 

 • iudk jels iys; tAjd tlg f.dkq lrkak'

 • ldâ folla muKla tla jrlg tla lrkak'

 • ldâj, we;s lreKq b;d ir, j is;d tl;= fldg nkaOq;d ldâm;a iei£fuka 

j<lskak' ieu úg u ldâm;aj, woyia idrh .%yKh lr.ekSug W;aidy lrkak' 

 • hï ldâm;la nkaOq;d ldâm;a w;rg iïnkaO lr fkdyels kï th ;ks j ^tal,j& 

;nkak' th "lone wolf” f,i ye¢kafõ'

wNHdi 2 ( nkaOq;d igyk
mka;sh l=vd lKavdhïj,g fnokak' my; mßÈ iïnkaO;d igykla iE§ug Wmfoia fokak'

 1'  .eg¨jla f;dard f.k th lvodishl ueo ;nkak' $ ,shkak' .eg¨j úYaf,aIKh 

lrkafka ldf.a oDIaáfldaKfhka oehs jeks Wml,amk meyeÈ,s lrkak'

 2'  fya;= ldâm;a ilia lrkak'

 3'  fya;= ldâm;a ms<sfj<g ieliqï (arrange) lrkak' 

 4'  m%d:ñl fya;= ;SrKh lr f;audjg B;,j,ska iïnkaO lrkak' 

 5'  oeka wfkl=;a ldâm;a o fya;= M, igyka iïnkaO;dj wkqj iïnkaO lrkak' tA wkqj 

.eg¨fõ ;;a;ajh .%yKh jk ;=re fya;= fidhkak'

 6'  wúêu;a $ wkshï in|;d iudf,dapkh lrkak'

 7' m%Odk fya;= y÷kd .kak'

 8'  wjidk ks.uk idrdxY lr rEm igyk kï lrkak'

by; l%shdj,sh w;r ;=r msßlaiqï ia:dk lsysmhla my; oelafõ'

 1'  m%Yakh (why) wehs @ hk l%ufõoh wkqj m%ldY lrkak'

 2'  tla ldâm;l tl fya;=jla muKla ,shkak'

 3'  wruqKq yd úIh iys; j ksYaÑ; jdlH ,shkak'

 4'  m%;sM,j,ska wjika jk fya;= ldâm;a ,sùfuka j<lskak'

 5'  fya;=M, iïnkaO;dj u; kej; kej; iudf,dapkh lrkak' why-why f,i úuiSï 

lrkak'

 6'  B;," tl u; fþokh fkdjk f,i fyda yria f,i .uka fkdlrk f,i fhdokak'

 7'  mq~qjla ks¾udKh jqjfyd;a ÿ¾j, u fya;=j we;s ;ekska lmd yer mq~qj fkdue;s 

;;a;ajhg m;a lrkak'

wNHdi 3 ( rela igyk
mka;sh fldgia lsysmhlg fnokak' my; i|yka Wmfoia wkqj rela igykla ilia lrkak'

 1'  uQ,sl wruqK ldâm;l ,shd th jï miska ia:dk.; lrkak'

 2'  fojk m%;sl¾u $ l%shdud¾. ldâm;a ilia lr ia:dk.; lrkak' 

 3'  ;=kajk m%;sl¾u $ l%shdud¾. ldâm;a ilia lr ia:dk.; lrkak' 

 4'  m%;sl¾u $ l%shdud¾. ksYaÑ; jk f;la tfia ldâm;a ia:dk.; lrkak'

 5'  b,lalh yd m%;sl¾uhka w;r in|;d iaÓr lr .kak'

 6'  wruqKq yd m%;sl¾u $ l%shdud¾. iïnkaO;d" bßj,ska hd lrkak'

 7'  m%:u wruqK yd ine¢ iSudjka o ,shkak' rEmh i,l=Kq $ kï lrkak

my; msßlaiqï ia:dk l%shdj,sh w;r;=r m%fhdackhg .kak' 

 1'  m%Odk wruqK rEm igyfka ,sùug wu;l fkdlrkak'

 2' iSudldÍ idOl ;sfí kï tAjd ,shkak'

 3'  tla ldâm;l tl woyila muKla ,shkak '

 4'  y÷kd.kakd l%shdud¾. $ úi÷ï iaÓr $ meyeÈ,s $ ksYaÑ; yd l%shd;aul l< yels tAjd 

úh hq;= h'

 5'  m%Odk uQ,sl wruqKg muKla iSud jkak'

 6'  wruqK yd l%shdud¾. in|;d my< u uÜgfï isg wdrïN lr iïnkaO lrkak'

wNHdi 4 ( kHdi igyk

mka;sh lKavdhï lsysmhlg fnokak' my; Wmfoia foñka kHdi igykla iE§u lrkak'

 1'  we.hSu lrk .eg¨j fyda f;audj iaÓr lr .kak'

 2'  .eg¨fõ wx. ,laIK ,ehsia;=.; lrkak' 

 3'  tA wx. w;r in|;dfõ m%udKh ksYaph lrkak'

 4'  úl,am we.hSï lrkak'

 5'  m%;sM, idrdxY.; lrkak' igyk i,l=Kq $ kï lrkak'

fuu wNHdihg myiqjla jk fia by; rela igyka wNHdih u.ska y÷kd.;a m%;sl¾u $ fya;= 

we.hSug ,la lsÍug Wmfoia Èh yels h' tA i|yd my; Wmfoia wkq.ukh l< yels h'

 1'  rela igyfka wjidk uÜgfï m%;sl¾u $ fya;= ,shkak'

 2'  we.hSu lrk ldKav ;SrKh lr th we.hSï ;Srej hgf;a ,shkak'

 3'  tu l%shdud¾. .ekSfï j.lSu we;s wdh;ksl tAll y÷kdf.k th j.lSu hk ;Srefõ 

we;=<;a lrkak'

 4'  ol=Kq miska —fjk;a— (Remarks) f,i ;Srejla tl;= lrkak'

 5'  iEu fþok ia:dkhla u mÍlaId lr ,efnk we.hSï igyka lr .kak'

 6'  iEu i,l=Kq $ ixfla; iïnkaO;djlg u hï ,l=Kq m%udKhla ;SrKh lrkak'

 7'  j.lSï y÷kdf.k th —fjk;a— ;Srefõ we;=<;a lrkak' 

 8'  idrdxY lrkak' i,l=Kq $ixfla;j, f;areu jd¾;d lrkak' rEmh kï lrkak' 

msßlaiqï uOHia:dk my; mßÈ fõ'

 1'  wx. $ l%shdud¾. ksYaÑ;" meyeÈ,s tAjd úh hq;= h ' 

 2'  tla tla whs;uj,g nr ;eîu iudkd;au;dfjka hqla; úh hq;= h'

 3'  j.lSï mejÍu fndfyda wh w;r fkdúh hq;= h' 

 4'  iïnkaO;dj, Yla;su;aNdjh ;lafiare lsÍfï § úIh uQ,sl;ajh mj;ajd.; hq;= h'

 

wNHdi 5 ( l%shdj,s ;SrK jev igyka igyk (PDPC) 
mka;sh l=vd lKavdhïj,g fnokak' PDPC ilia lsÍu i|yd my; Wmfoia fokak'

 1'  wdrïNl ia:dkh yd b,lal ;SrKh lrkak'

 2'  ndOl fkdue;s fia i,ld l%shd;aul mshjr ,shkak'

 3'  iEu l%shdjlg u $ l%shd mámdáhlg u úh yels wys;lr ;;a;aj ,ehsia;=.; lrkak'

 4'  tA ish¨ u ndOl wjysr;d i|yd m%;sl¾u ,ehsia;=.; lrkak'

 5'  fkd.e<mSï yd w;ayerek whs;u mÍlaId lrkak'

 6'  jvd;a u .e<fmk iqÿiq ud¾.h y÷kd .kak' tu.ska wks;a tAjd fjka lr .; yels 

w;r fkd.e<fmk tAjd biau;= lr .; yels h' 

 7'  idrdxY lr igyk kï lrkak'

w;sf¾l msßlaiqï uOHia:dk f,i my; Wmfoia wkq.ukh lrkak'

 1'  m%Odk wruqK is;a ys ;nd f.k b,lal ;SrKh lrkak' 

 2'  B;, fþokhùu j<lajkak'

 3'  l%shd;aul mshjr o ksYaÑ;" meyeÈ,s f,i úh hq;= h'

 4'  m%udKhg jvd iqnjd§ fkdjkak'

 5'  jvd;a iqÿiq mßÈ meyeÈ,s ud¾.h wjidkfha § f;dard .kak'

tAll iïm;a 
• fhduq 

 igyfka [11] n,kak' 
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fudähq, 04 ( rdcH wxYfha M,odhs;dj uekSu



 

 

wNHdi 1 ( iïnkaO;d igyk 
mka;sh l=vd fldgiaj,g fnokak' my; i|yka Wmfoia ms<smÈñka nkaOq;d igykla f.dvke.Sug 

Wmfoia fokak' 

 • f;audjka ;SrKh lrkak'

 • o;a; ldâm;a ilia lrkak'

 • wuq o;a; ldâ" ldKav .; lrkak' 

 • nkaOq;d ldâm;a ilikak'

 • ldâm;a tl;= lsÍu kej; lrkak'

 • rEm igyk flgqïm;a lrkak'

 • igyk idrdxY.; lr i,l=Kq lrkak'

wod< lKavdhïj,g" f;audj .eg¨jla $ m%Yakhla wdldrhg f.dvke.sh hq;= nj wjOdrKh 

lrkak' ^WodyrK - mqrjeishkag l=uk wdldrfha .=Kdx. iys; fiajdjla jeo.;a fõ o@& my; 

w;sf¾l Wmfoia o ms<smÈkak'

 • ldâm;aj, ,shk úg b;d ir, j tfy;a ksYaÑ; ^úIhsl& jpk Ndú; lrkak' 

 • tla fya;=jla - tla ldâm;la jYfhka lghq;= lrkak' 

 • iudk jels iys; tAjd tlg f.dkq lrkak'

 • ldâ folla muKla tla jrlg tla lrkak'

 • ldâj, we;s lreKq b;d ir, j is;d tl;= fldg nkaOq;d ldâm;a iei£fuka 

j<lskak' ieu úg u ldâm;aj, woyia idrh .%yKh lr.ekSug W;aidy lrkak' 

 • hï ldâm;la nkaOq;d ldâm;a w;rg iïnkaO lr fkdyels kï th ;ks j ^tal,j& 

;nkak' th "lone wolf” f,i ye¢kafõ'

wNHdi 2 ( nkaOq;d igyk
mka;sh l=vd lKavdhïj,g fnokak' my; mßÈ iïnkaO;d igykla iE§ug Wmfoia fokak'

 1'  .eg¨jla f;dard f.k th lvodishl ueo ;nkak' $ ,shkak' .eg¨j úYaf,aIKh 

lrkafka ldf.a oDIaáfldaKfhka oehs jeks Wml,amk meyeÈ,s lrkak'

 2'  fya;= ldâm;a ilia lrkak'

 3'  fya;= ldâm;a ms<sfj<g ieliqï (arrange) lrkak' 

 4'  m%d:ñl fya;= ;SrKh lr f;audjg B;,j,ska iïnkaO lrkak' 

 5'  oeka wfkl=;a ldâm;a o fya;= M, igyka iïnkaO;dj wkqj iïnkaO lrkak' tA wkqj 

.eg¨fõ ;;a;ajh .%yKh jk ;=re fya;= fidhkak'

 6'  wúêu;a $ wkshï in|;d iudf,dapkh lrkak'

 7' m%Odk fya;= y÷kd .kak'

 8'  wjidk ks.uk idrdxY lr rEm igyk kï lrkak'

by; l%shdj,sh w;r ;=r msßlaiqï ia:dk lsysmhla my; oelafõ'

 1'  m%Yakh (why) wehs @ hk l%ufõoh wkqj m%ldY lrkak'

 2'  tla ldâm;l tl fya;=jla muKla ,shkak'

 3'  wruqKq yd úIh iys; j ksYaÑ; jdlH ,shkak'

 4'  m%;sM,j,ska wjika jk fya;= ldâm;a ,sùfuka j<lskak'

 5'  fya;=M, iïnkaO;dj u; kej; kej; iudf,dapkh lrkak' why-why f,i úuiSï 

lrkak'

 6'  B;," tl u; fþokh fkdjk f,i fyda yria f,i .uka fkdlrk f,i fhdokak'

 7'  mq~qjla ks¾udKh jqjfyd;a ÿ¾j, u fya;=j we;s ;ekska lmd yer mq~qj fkdue;s 

;;a;ajhg m;a lrkak'

wNHdi 3 ( rela igyk
mka;sh fldgia lsysmhlg fnokak' my; i|yka Wmfoia wkqj rela igykla ilia lrkak'

 1'  uQ,sl wruqK ldâm;l ,shd th jï miska ia:dk.; lrkak'

 2'  fojk m%;sl¾u $ l%shdud¾. ldâm;a ilia lr ia:dk.; lrkak' 

 3'  ;=kajk m%;sl¾u $ l%shdud¾. ldâm;a ilia lr ia:dk.; lrkak' 

 4'  m%;sl¾u $ l%shdud¾. ksYaÑ; jk f;la tfia ldâm;a ia:dk.; lrkak'

 5'  b,lalh yd m%;sl¾uhka w;r in|;d iaÓr lr .kak'

 6'  wruqKq yd m%;sl¾u $ l%shdud¾. iïnkaO;d" bßj,ska hd lrkak'

 7'  m%:u wruqK yd ine¢ iSudjka o ,shkak' rEmh i,l=Kq $ kï lrkak

my; msßlaiqï ia:dk l%shdj,sh w;r;=r m%fhdackhg .kak' 

 1'  m%Odk wruqK rEm igyfka ,sùug wu;l fkdlrkak'

 2' iSudldÍ idOl ;sfí kï tAjd ,shkak'

 3'  tla ldâm;l tl woyila muKla ,shkak '

 4'  y÷kd.kakd l%shdud¾. $ úi÷ï iaÓr $ meyeÈ,s $ ksYaÑ; yd l%shd;aul l< yels tAjd 

úh hq;= h'

 5'  m%Odk uQ,sl wruqKg muKla iSud jkak'

 6'  wruqK yd l%shdud¾. in|;d my< u uÜgfï isg wdrïN lr iïnkaO lrkak'

wNHdi 4 ( kHdi igyk

mka;sh lKavdhï lsysmhlg fnokak' my; Wmfoia foñka kHdi igykla iE§u lrkak'

 1'  we.hSu lrk .eg¨j fyda f;audj iaÓr lr .kak'

 2'  .eg¨fõ wx. ,laIK ,ehsia;=.; lrkak' 

 3'  tA wx. w;r in|;dfõ m%udKh ksYaph lrkak'

 4'  úl,am we.hSï lrkak'

 5'  m%;sM, idrdxY.; lrkak' igyk i,l=Kq $ kï lrkak'

fuu wNHdihg myiqjla jk fia by; rela igyka wNHdih u.ska y÷kd.;a m%;sl¾u $ fya;= 

we.hSug ,la lsÍug Wmfoia Èh yels h' tA i|yd my; Wmfoia wkq.ukh l< yels h'

 1'  rela igyfka wjidk uÜgfï m%;sl¾u $ fya;= ,shkak'

 2'  we.hSu lrk ldKav ;SrKh lr th we.hSï ;Srej hgf;a ,shkak'

 3'  tu l%shdud¾. .ekSfï j.lSu we;s wdh;ksl tAll y÷kdf.k th j.lSu hk ;Srefõ 

we;=<;a lrkak'

 4'  ol=Kq miska —fjk;a— (Remarks) f,i ;Srejla tl;= lrkak'

 5'  iEu fþok ia:dkhla u mÍlaId lr ,efnk we.hSï igyka lr .kak'

 6'  iEu i,l=Kq $ ixfla; iïnkaO;djlg u hï ,l=Kq m%udKhla ;SrKh lrkak'

 7'  j.lSï y÷kdf.k th —fjk;a— ;Srefõ we;=<;a lrkak' 

 8'  idrdxY lrkak' i,l=Kq $ixfla;j, f;areu jd¾;d lrkak' rEmh kï lrkak' 

msßlaiqï uOHia:dk my; mßÈ fõ'

 1'  wx. $ l%shdud¾. ksYaÑ;" meyeÈ,s tAjd úh hq;= h ' 

 2'  tla tla whs;uj,g nr ;eîu iudkd;au;dfjka hqla; úh hq;= h'

 3'  j.lSï mejÍu fndfyda wh w;r fkdúh hq;= h' 

 4'  iïnkaO;dj, Yla;su;aNdjh ;lafiare lsÍfï § úIh uQ,sl;ajh mj;ajd.; hq;= h'

 

wNHdi 5 ( l%shdj,s ;SrK jev igyka igyk (PDPC) 
mka;sh l=vd lKavdhïj,g fnokak' PDPC ilia lsÍu i|yd my; Wmfoia fokak'

 1'  wdrïNl ia:dkh yd b,lal ;SrKh lrkak'

 2'  ndOl fkdue;s fia i,ld l%shd;aul mshjr ,shkak'

 3'  iEu l%shdjlg u $ l%shd mámdáhlg u úh yels wys;lr ;;a;aj ,ehsia;=.; lrkak'

 4'  tA ish¨ u ndOl wjysr;d i|yd m%;sl¾u ,ehsia;=.; lrkak'

 5'  fkd.e<mSï yd w;ayerek whs;u mÍlaId lrkak'

 6'  jvd;a u .e<fmk iqÿiq ud¾.h y÷kd .kak' tu.ska wks;a tAjd fjka lr .; yels 

w;r fkd.e<fmk tAjd biau;= lr .; yels h' 

 7'  idrdxY lr igyk kï lrkak'

w;sf¾l msßlaiqï uOHia:dk f,i my; Wmfoia wkq.ukh lrkak'

 1'  m%Odk wruqK is;a ys ;nd f.k b,lal ;SrKh lrkak' 

 2'  B;, fþokhùu j<lajkak'

 3'  l%shd;aul mshjr o ksYaÑ;" meyeÈ,s f,i úh hq;= h'

 4'  m%udKhg jvd iqnjd§ fkdjkak'

 5'  jvd;a iqÿiq mßÈ meyeÈ,s ud¾.h wjidkfha § f;dard .kak'

tAll iïm;a 
• fhduq 

 igyfka [11] n,kak' 

fudähq, 04 ( rdcH wxYfha M,odhs;dj uekSu'
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wNHdi 1 ( iïnkaO;d igyk 
mka;sh l=vd fldgiaj,g fnokak' my; i|yka Wmfoia ms<smÈñka nkaOq;d igykla f.dvke.Sug 

Wmfoia fokak' 

 • f;audjka ;SrKh lrkak'

 • o;a; ldâm;a ilia lrkak'

 • wuq o;a; ldâ" ldKav .; lrkak' 

 • nkaOq;d ldâm;a ilikak'

 • ldâm;a tl;= lsÍu kej; lrkak'

 • rEm igyk flgqïm;a lrkak'

 • igyk idrdxY.; lr i,l=Kq lrkak'

wod< lKavdhïj,g" f;audj .eg¨jla $ m%Yakhla wdldrhg f.dvke.sh hq;= nj wjOdrKh 

lrkak' ^WodyrK - mqrjeishkag l=uk wdldrfha .=Kdx. iys; fiajdjla jeo.;a fõ o@& my; 

w;sf¾l Wmfoia o ms<smÈkak'

 • ldâm;aj, ,shk úg b;d ir, j tfy;a ksYaÑ; ^úIhsl& jpk Ndú; lrkak' 

 • tla fya;=jla - tla ldâm;la jYfhka lghq;= lrkak' 

 • iudk jels iys; tAjd tlg f.dkq lrkak'

 • ldâ folla muKla tla jrlg tla lrkak'

 • ldâj, we;s lreKq b;d ir, j is;d tl;= fldg nkaOq;d ldâm;a iei£fuka 

j<lskak' ieu úg u ldâm;aj, woyia idrh .%yKh lr.ekSug W;aidy lrkak' 

 • hï ldâm;la nkaOq;d ldâm;a w;rg iïnkaO lr fkdyels kï th ;ks j ^tal,j& 

;nkak' th "lone wolf” f,i ye¢kafõ'

wNHdi 2 ( nkaOq;d igyk
mka;sh l=vd lKavdhïj,g fnokak' my; mßÈ iïnkaO;d igykla iE§ug Wmfoia fokak'

 1'  .eg¨jla f;dard f.k th lvodishl ueo ;nkak' $ ,shkak' .eg¨j úYaf,aIKh 

lrkafka ldf.a oDIaáfldaKfhka oehs jeks Wml,amk meyeÈ,s lrkak'

 2'  fya;= ldâm;a ilia lrkak'

 3'  fya;= ldâm;a ms<sfj<g ieliqï (arrange) lrkak' 

 4'  m%d:ñl fya;= ;SrKh lr f;audjg B;,j,ska iïnkaO lrkak' 

 5'  oeka wfkl=;a ldâm;a o fya;= M, igyka iïnkaO;dj wkqj iïnkaO lrkak' tA wkqj 

.eg¨fõ ;;a;ajh .%yKh jk ;=re fya;= fidhkak'

 6'  wúêu;a $ wkshï in|;d iudf,dapkh lrkak'

 7' m%Odk fya;= y÷kd .kak'

 8'  wjidk ks.uk idrdxY lr rEm igyk kï lrkak'

by; l%shdj,sh w;r ;=r msßlaiqï ia:dk lsysmhla my; oelafõ'

 1'  m%Yakh (why) wehs @ hk l%ufõoh wkqj m%ldY lrkak'

 2'  tla ldâm;l tl fya;=jla muKla ,shkak'

 3'  wruqKq yd úIh iys; j ksYaÑ; jdlH ,shkak'

 4'  m%;sM,j,ska wjika jk fya;= ldâm;a ,sùfuka j<lskak'

 5'  fya;=M, iïnkaO;dj u; kej; kej; iudf,dapkh lrkak' why-why f,i úuiSï 

lrkak'

 6'  B;," tl u; fþokh fkdjk f,i fyda yria f,i .uka fkdlrk f,i fhdokak'

 7'  mq~qjla ks¾udKh jqjfyd;a ÿ¾j, u fya;=j we;s ;ekska lmd yer mq~qj fkdue;s 

;;a;ajhg m;a lrkak'

wNHdi 3 ( rela igyk
mka;sh fldgia lsysmhlg fnokak' my; i|yka Wmfoia wkqj rela igykla ilia lrkak'

 1'  uQ,sl wruqK ldâm;l ,shd th jï miska ia:dk.; lrkak'

 2'  fojk m%;sl¾u $ l%shdud¾. ldâm;a ilia lr ia:dk.; lrkak' 

 3'  ;=kajk m%;sl¾u $ l%shdud¾. ldâm;a ilia lr ia:dk.; lrkak' 

 4'  m%;sl¾u $ l%shdud¾. ksYaÑ; jk f;la tfia ldâm;a ia:dk.; lrkak'

 5'  b,lalh yd m%;sl¾uhka w;r in|;d iaÓr lr .kak'

 6'  wruqKq yd m%;sl¾u $ l%shdud¾. iïnkaO;d" bßj,ska hd lrkak'

 7'  m%:u wruqK yd ine¢ iSudjka o ,shkak' rEmh i,l=Kq $ kï lrkak

my; msßlaiqï ia:dk l%shdj,sh w;r;=r m%fhdackhg .kak' 

 1'  m%Odk wruqK rEm igyfka ,sùug wu;l fkdlrkak'

 2' iSudldÍ idOl ;sfí kï tAjd ,shkak'

 3'  tla ldâm;l tl woyila muKla ,shkak '

 4'  y÷kd.kakd l%shdud¾. $ úi÷ï iaÓr $ meyeÈ,s $ ksYaÑ; yd l%shd;aul l< yels tAjd 

úh hq;= h'

 5'  m%Odk uQ,sl wruqKg muKla iSud jkak'

 6'  wruqK yd l%shdud¾. in|;d my< u uÜgfï isg wdrïN lr iïnkaO lrkak'

wNHdi 4 ( kHdi igyk

mka;sh lKavdhï lsysmhlg fnokak' my; Wmfoia foñka kHdi igykla iE§u lrkak'

 1'  we.hSu lrk .eg¨j fyda f;audj iaÓr lr .kak'

 2'  .eg¨fõ wx. ,laIK ,ehsia;=.; lrkak' 

 3'  tA wx. w;r in|;dfõ m%udKh ksYaph lrkak'

 4'  úl,am we.hSï lrkak'

 5'  m%;sM, idrdxY.; lrkak' igyk i,l=Kq $ kï lrkak'

fuu wNHdihg myiqjla jk fia by; rela igyka wNHdih u.ska y÷kd.;a m%;sl¾u $ fya;= 

we.hSug ,la lsÍug Wmfoia Èh yels h' tA i|yd my; Wmfoia wkq.ukh l< yels h'

 1'  rela igyfka wjidk uÜgfï m%;sl¾u $ fya;= ,shkak'

 2'  we.hSu lrk ldKav ;SrKh lr th we.hSï ;Srej hgf;a ,shkak'

 3'  tu l%shdud¾. .ekSfï j.lSu we;s wdh;ksl tAll y÷kdf.k th j.lSu hk ;Srefõ 

we;=<;a lrkak'

 4'  ol=Kq miska —fjk;a— (Remarks) f,i ;Srejla tl;= lrkak'

 5'  iEu fþok ia:dkhla u mÍlaId lr ,efnk we.hSï igyka lr .kak'

 6'  iEu i,l=Kq $ ixfla; iïnkaO;djlg u hï ,l=Kq m%udKhla ;SrKh lrkak'

 7'  j.lSï y÷kdf.k th —fjk;a— ;Srefõ we;=<;a lrkak' 

 8'  idrdxY lrkak' i,l=Kq $ixfla;j, f;areu jd¾;d lrkak' rEmh kï lrkak' 

msßlaiqï uOHia:dk my; mßÈ fõ'

 1'  wx. $ l%shdud¾. ksYaÑ;" meyeÈ,s tAjd úh hq;= h ' 

 2'  tla tla whs;uj,g nr ;eîu iudkd;au;dfjka hqla; úh hq;= h'

 3'  j.lSï mejÍu fndfyda wh w;r fkdúh hq;= h' 

 4'  iïnkaO;dj, Yla;su;aNdjh ;lafiare lsÍfï § úIh uQ,sl;ajh mj;ajd.; hq;= h'

 

wNHdi 5 ( l%shdj,s ;SrK jev igyka igyk (PDPC) 
mka;sh l=vd lKavdhïj,g fnokak' PDPC ilia lsÍu i|yd my; Wmfoia fokak'

 1'  wdrïNl ia:dkh yd b,lal ;SrKh lrkak'

 2'  ndOl fkdue;s fia i,ld l%shd;aul mshjr ,shkak'

 3'  iEu l%shdjlg u $ l%shd mámdáhlg u úh yels wys;lr ;;a;aj ,ehsia;=.; lrkak'

 4'  tA ish¨ u ndOl wjysr;d i|yd m%;sl¾u ,ehsia;=.; lrkak'

 5'  fkd.e<mSï yd w;ayerek whs;u mÍlaId lrkak'

 6'  jvd;a u .e<fmk iqÿiq ud¾.h y÷kd .kak' tu.ska wks;a tAjd fjka lr .; yels 

w;r fkd.e<fmk tAjd biau;= lr .; yels h' 

 7'  idrdxY lr igyk kï lrkak'

w;sf¾l msßlaiqï uOHia:dk f,i my; Wmfoia wkq.ukh lrkak'

 1'  m%Odk wruqK is;a ys ;nd f.k b,lal ;SrKh lrkak' 

 2'  B;, fþokhùu j<lajkak'

 3'  l%shd;aul mshjr o ksYaÑ;" meyeÈ,s f,i úh hq;= h'

 4'  m%udKhg jvd iqnjd§ fkdjkak'

 5'  jvd;a iqÿiq mßÈ meyeÈ,s ud¾.h wjidkfha § f;dard .kak'

tAll iïm;a 
• fhduq 

 igyfka [11] n,kak' 

tAll 6 ( isysks l<ukdlrKh (Lean Management)
bf.kqï wruqKq 
fuu tAllh wOHhkh wjidkfha § iyNd.sjkakkag my; i|yka l%shdldrlï yels úh hq;= h'

 1'  isysks is;Sfï ixl,amh (Lean thinking) w.h lsÍug (appreciate) 

 2'  isysks l<ukdlrK ixl,amh f;areï .ekSug

 3'  isysks l<ukdlrKfha uQ,O¾u idlÉPd lsÍug

 4'  isysks l<ukdlrKh l%shd;aul lrk wdldrh idlÉPd lsÍug

—isysks˜  hkafkys ks¾jpkh

Bgka (Eaton) g wkqj isysks (Lean) hkak mdßfNda.slhdg jákd foa iemhSu yd wdh;ksl iqrlaIdj 

yd wdrlaIdj muKla fkdj tys ld¾huKav,h o we;=¿ j kdia;shla fia ie,flk iEu fohla u 

;=rka lsÍfï b,lal.; l%shdj,shla fõ' ^ir, j olajf;d;a ish¨ u wdldrfha kdia;s ;=rka lsÍu 

h'& rdcH wxYfha isysks l<ukdlrKh hkq l=vd m%udKhlska jeä m%udKhla lsÍuhs' th by< 

M,odhs;dj hs' WodyrK f,i wvq ld,hla" wvq msßjeh" wvq ñksia Y%uhla yd wfkl=;a iïm;a o wvq 

m%udKhla fhdod f.k uyck;djg ukd fiajhla ,nd§uhs' 

isysks is;Su (Lean Thinking) ixj¾Okh

isysks l<ukdlrKh mdol jkafka fgdfhdagd fudag¾ iud.u úiska ckm%sh lrk ,o fgdfhdagd 

ksIamdok l%ufõoh u; h' úoHd¾Òka fofokl= jk fÊïia mS fjduela (James P. Womak - uefIpqÜia 

;dlaI‚l wdh;kh& veksfh,a à fcdakaia (Daneal T. Jones - fõ,aifha ldäma úYaj úoHd,h& úiska 

fuu úma,jldÍ ixl,amh wOHhkh lsÍfuka wk;=re j fuu fgdfhdagd ksIamdok l%uh úia;r 

lsÍug isysks ksIamdokh (Lean Manufacturing) hk ku ,nd fok ,o w;r isysks (Lean) hk jpkh 

rdcH fiajd jmißhg o tla lrk ,§' fuh m%:ufhka fhdod .ekSu isÿ jqfha ksIamdok wxYfha jqj 

o" isysks ixl,amh yd tys uQ,O¾u fjk;a lafIa;%j,g o m%fhdackj;a fõ' úfYaIfhka" 

mdßfNda.slhdg wjYH lrk $n,dfmdfrd;a;= jk foa wjfndaO lr.ekSug yd jvd;a u wvq 

msßjehlska kshñ; fõ,djkag" wdrlaIdldÍ f,i t kï (- yels ;rï M,odhS f,i tlS wjYH;d 

iïmdokhg l%shd lsÍu isysks l<ukdlrKfha uQ,O¾uh fõ'[14]' isysks ixl,amfha ixj¾Okh 

ms<sn| j ksje/È j f;areï .ekSu i|yd th úldYh ùu ms<sn| j i,ld n,uq'

—isysks— hkafkys b;sydih 

1773 § —fjkSishka wdifk,a ˜ kï jQ keõ idok ixlS¾Khla jQ w;r tys § wLKav m%jdy 
l%shdj,shla j¾Okh l< w;r thg tla /hlska kejla iE§ug yels úh'

1776 § m%xYfha ¨;skka ckrd,a Ôka nemáiaÜ o .sfí%,a (Jean-Baptiste de Gribeauval) 
kï jQ ld,;=jlal= wx.kfha mÍlaIljrhd tlsfklg udre l< yels fldgia iys; 
m%ñ;s.; wdhqO mrdihla u.ska úYd, mrdihl ;snQ wdhqO /ila u m%;sIaGdmkh lf<a h'

1799 § t,S úÜks (Eli Whitney) kï jQ lmq fjka lsÍug fhdod .kakd fldÜka ðka (Cotton 
Gin) hka;%h ksIamdolhd fldgia udre l< yels" l%shdj,sh myiq l< yels l%ufõohla 
ilia lf<a h' 

1894 - 1912 fm%âßla ví' fÜ,¾ (Frederick W. Taylor) tl, l¾udka;hkays wld¾hlaIu 
Ndú;hka ;=rka lrkafka flfia o hkak olajñka —úoHd;aul l<ukdlrKfha uQ,O¾u— 
(The principles of Scienti�c management) fmd; m%isoaO lf<a h' tys M,odhs;dj j¾Okh 
i|yd Y%u úNckh yd m%ñ;s.; ld¾hhka ms<sn| j Wmfoia wvx.= lf<a h'

1905 - 21 § m%Ekala iy ,s,shka .s,an¾;a (Frank and Lilian Gilbreth) fofokd —ld, yd 
p,k wOHhkh ;=<ska ld¾hlaIu;dj j¾Okh — Work on Improving E�ciency through 
Time and Motion study” hkak m%isoaO lf<da h' 

1910 § fykaß f*da¾â yd pd¾,aia fidfrkaika (Henry Ford and Charles Sorensen) 
ksIamdok ld,h 75] lska wvq l< yels p,kh jk tl,ia lsÍfï hka;%K moaO;sh 
ks¾udKh lf<da h'

1924 - 39 § fjda,ag¾ IQyd¾Ü (Walter Shewhart) ixLHdkuh l%shdj,s md,k l%uh (SPC) 
hk ixl,amh ixj¾Okh l< w;r th wdpd¾h tâjâ fvñka úiska fhdod .;a w;r 
fvñkaf.a tlS lghq;= islaia is.aud ixl,amhg o mdol úh'

1943 § ghsÑ Tfydfkda (Taiichi Ohno) fgdfhdagd ksIamdok moaO;sh ks¾udKh lrk ,§'

1983 § frdnÜ fyda,a (Robert Hall) wefußldkq l;=jrfhl= fgdfhdagd ksIamdok moaO;sh 
ms<sn| j lrk ,o mq¿,a úia;rh f,i ie,flk —Y=kH f;d.— (Zero Inventories) m< 
lf<a h' 

1988 § fcdaka l%dmsla (John Krafcik) ;u ,smshla jQ "Triumph of the Lean production 
System” ^isysks ksIamdok moaO;sfha úch.%yKh& ys —isysks˜ (Lean) jpkh m<uq jrg 
fhdod .kakd ,§' 1990& - 1996 § ðï fjduela " veksfh,a rEia " yd veka fcdakaia (Jim 
Womack, Daniel Roos and Dan Jones) —f,dalh fjkia l< hka;%h˜ f;areu we;s 
"Machine Changed the World” fmd; m%isoaO lrk ,§' tfia u fjduela yd fcdakaia úiska 
isysks Ñka;kh wre; fok (Lean thinking) .%ka:h m%isoaO lrk ,§' tu .%ka:fha isysks 
Ñka;kh rdcH fiajdjg wod< j olajd we;s w;r tys uQ,sl uQ,O¾u my o úia;r lr 
we;'
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Source: Eaton [4].

—isysks— hkafkys b;sydih 

1773 § —fjkSishka wdifk,a ˜ kï jQ keõ idok ixlS¾Khla jQ w;r tys § wLKav m%jdy 
l%shdj,shla j¾Okh l< w;r thg tla /hlska kejla iE§ug yels úh'

1776 § m%xYfha ¨;skka ckrd,a Ôka nemáiaÜ o .sfí%,a (Jean-Baptiste de Gribeauval) 
kï jQ ld,;=jlal= wx.kfha mÍlaIljrhd tlsfklg udre l< yels fldgia iys; 
m%ñ;s.; wdhqO mrdihla u.ska úYd, mrdihl ;snQ wdhqO /ila u m%;sIaGdmkh lf<a h'

1799 § t,S úÜks (Eli Whitney) kï jQ lmq fjka lsÍug fhdod .kakd fldÜka ðka (Cotton 
Gin) hka;%h ksIamdolhd fldgia udre l< yels" l%shdj,sh myiq l< yels l%ufõohla 
ilia lf<a h' 

1894 - 1912 fm%âßla ví' fÜ,¾ (Frederick W. Taylor) tl, l¾udka;hkays wld¾hlaIu 
Ndú;hka ;=rka lrkafka flfia o hkak olajñka —úoHd;aul l<ukdlrKfha uQ,O¾u— 
(The principles of Scienti�c management) fmd; m%isoaO lf<a h' tys M,odhs;dj j¾Okh 
i|yd Y%u úNckh yd m%ñ;s.; ld¾hhka ms<sn| j Wmfoia wvx.= lf<a h'

1905 - 21 § m%Ekala iy ,s,shka .s,an¾;a (Frank and Lilian Gilbreth) fofokd —ld, yd 
p,k wOHhkh ;=<ska ld¾hlaIu;dj j¾Okh — Work on Improving E�ciency through 
Time and Motion study” hkak m%isoaO lf<da h' 

1910 § fykaß f*da¾â yd pd¾,aia fidfrkaika (Henry Ford and Charles Sorensen) 
ksIamdok ld,h 75] lska wvq l< yels p,kh jk tl,ia lsÍfï hka;%K moaO;sh 
ks¾udKh lf<da h'

1924 - 39 § fjda,ag¾ IQyd¾Ü (Walter Shewhart) ixLHdkuh l%shdj,s md,k l%uh (SPC) 
hk ixl,amh ixj¾Okh l< w;r th wdpd¾h tâjâ fvñka úiska fhdod .;a w;r 
fvñkaf.a tlS lghq;= islaia is.aud ixl,amhg o mdol úh'

1943 § ghsÑ Tfydfkda (Taiichi Ohno) fgdfhdagd ksIamdok moaO;sh ks¾udKh lrk ,§'

1983 § frdnÜ fyda,a (Robert Hall) wefußldkq l;=jrfhl= fgdfhdagd ksIamdok moaO;sh 
ms<sn| j lrk ,o mq¿,a úia;rh f,i ie,flk —Y=kH f;d.— (Zero Inventories) m< 
lf<a h' 

1988 § fcdaka l%dmsla (John Krafcik) ;u ,smshla jQ "Triumph of the Lean production 
System” ^isysks ksIamdok moaO;sfha úch.%yKh& ys —isysks˜ (Lean) jpkh m<uq jrg 
fhdod .kakd ,§' 1990& - 1996 § ðï fjduela " veksfh,a rEia " yd veka fcdakaia (Jim 
Womack, Daniel Roos and Dan Jones) —f,dalh fjkia l< hka;%h˜ f;areu we;s 
"Machine Changed the World” fmd; m%isoaO lrk ,§' tfia u fjduela yd fcdakaia úiska 
isysks Ñka;kh wre; fok (Lean thinking) .%ka:h m%isoaO lrk ,§' tu .%ka:fha isysks 
Ñka;kh rdcH fiajdjg wod< j olajd we;s w;r tys uQ,sl uQ,O¾u my o úia;r lr 
we;'

isysks ixl,am

zisysksZ ixl,amh msgqmi we;af;a fgdfhdagd ksIamdok moaO;sh hs' tfyhska tu moaO;sfha m%Odk 

ixl,am yd .=Kdx. iudf,dapkh lsÍu m%fhdackj;a fõ' 

fgdfhdagd ksIamdok moaO;sfha m%Odk wruqK jkafka wju iïm;a m%udKhlska wfmalaIs; ksuejqu 

iqug j" kuHYS,S j" wd;;shlska f;dr j ,nd Èh yels l%shdj,shla ia:dmkh lsÍu h' fuh 3 Mu 

f;areï .ekSfuka tA ms<sn| j uQ,sl wjfndaOhla ,nd .; yels h' fuh Muda ^kdia;s& Mura 

^wiudldrNdjh& Muri ^wêl j fjfyiSu& f,i oelafõ' 

fgdfhdagd ksIamdok moaO;sh l=¿Kq follska iukaú; h' m<uq l=¿K jkafka "Just In Time” ^kshñ; 

fõ,djg& hkakhs' tys w¾:h jkafka ksmojkafka wjYH fõ,djg muKla hkakhs' tys § wjYH l=ula 

o @" wjYH jkafka l=uk fõ,dfõ o @" fldmuK wjYH o@ hkak ms<sn| j ie,ls,a, fhduq lrhs' 

fojeks l=¿K jkafka ðfodald (Jidoka) kï jQ cmdk fhÿuhs' thska woyia lrkafka .=Kd;aulNdjh 

l%shdj,sh ;=<g u wka;¾.; l< hq;= njhs'

fuu l=¿Kq folg —fyhscqkald˜ (Heijunka) kï jQ cmdk fhÿu we;s l%shdj,sh iyh imhhs' 

fyhscqkald hkq wiudldrnj bj;a lsÍu" m%ñ;s.; l%shdj,Ska" 5S ;=<ska oDYH l<ukdlrKh yd 

mdßfNda.slhd m<uq j" hkak yd jvd;a jeo.;a iïm; ñksiqka h" lhsfika iy my< ia:rh u; 

mokï jQ fgdfhdagd l%uh kï o¾Ykh (Toyota Way) wkqj lghq;= lsÍu h' ^5'21 rEmh n,kak'&
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isysks ksIamdok l%uh

5'21 rEmh 

wruqKq Wiia ;;a;ajh my< u msßjeh l%shdldÍ ld,h

fyhscqkald ia:dhSm%ñ;sh$ iïu; jev

ksIamdok l%shdj,sh

ueÈy;aùu
ðfodald
• ñksia jev yd ueIska 
 jev fjka lsÍu

• idudkH ;;a;aj 
 y÷kd.ekSu

• fmdld - fhdafla

 ciaÜ bka ghsï 
• wLKav m%jdyh
• ksIamdok ld,h 

(Takt time)
• Pull we§fï l%uh
• l%shdrïNl

5'8 j.=j 

fgdfhdagd kdia;s 7

fgdfhdagd kdia;s 7            ksIamdok fkdjk mßirh ;=< kdia;s

1. n,d isàu (Waiting) f;dr;=re ñksiqka wuq øjH fyda fjk;a ´kE u hula tk;=re $ ,efnk ;=re n,d isàu

2. m%udKhg jvd ksIamdokh
   (Overproduction)

wjYH m%udKhg jvd ksIamdokh

3. wkjYH m%jdykh 
    (Unnecessary 
    transportation)

f;dr;=re" wuq øjH" WmlrK lsisÿ w.hla fkdue;s j tyd fuyd p,kh lsÍu

4. wkjYH l%shdldrlï 
    (Over processing)

ksuejqug w.hla tl;= fkdjk w;sf¾l l%shdj,s fyda l%shd bgq lsÍu

5.  wkjYH f;d. 
      (Unnecessary 
      inventories)

wê iemhqu fyda w;sf¾l f;d. .nvd lsÍu wuq øjH jeäfhka cks; lsÍu

6. wkjYH p,k 
    (Unnecessary 
    motions)

fiùu" b;d n/;s ñksiqka úiska foa tyd fuyd f.khdu jeks p,khka

7. fodaI iys; ksIamdok 
    (Defects / Reworks)

m<uq jrg ksje/È j fkdlsÍu ksid ksje/È lsÍïj,g fhduqùug isÿ ùu

M,odhs;d j¾Okh yd Mu ;=k
isysks l<ukdlrKfha § w.h tl;= fkdjk l%shdldrlï ;=rka lsÍu yryd M,odhs;dj by< kexùu 

hkak jgyd .; yels h' isysks l<ukdlrKfha § b;d ÿ¾j, ld¾h idOkhg odhl;ajh olajk 

w.h tl;= fkdjk l%shdldrlï j¾. ;=kla y÷kd .efka' tAjd 3Mu f,i fgdfhdagd moaO;sfha 

olajk w;r kñka Muda, Mura, Muri ^uqvd" uqrd" uqÍ& fõ'

 

uqvd (Muda) hkq kdia;shhs' th mdßfNda.slhdg w.h tl;= lsÍula fkdue;s fohla fyda l%shdjls' uqvd 

u.ska wdh;ksl msßjeh by< kxjk w;r l%shdj,shl l%shdldÍ ld,h o (Lead time) by< kxjhs' 

th je/È isÿ ùug we;ss bvlv o jeä lrhs' fïjd fgdfhdagd moaO;sh ;=< kdia;s 7 f,i meyeÈ,s 

flf¾' 5'8 j.=fõ fuu kdia;sj,g WodyrK úoyd olajhs'
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uqrd (Mura) hkq jevj, wiu;=,s; yd fkd.e<mSï ksid we;s jk wiudldr ;;a;ajhka h' fï ksid 

tla ld¾hhla wjika fkdue;s ksid ;j;a lKavdhulg jev k;r lsÍug isÿ ùu" jevla kj;d ;j;a 

jevla lsÍug isÿ ùu" fyda lghq;= nyq, ùu fyda läuqäh jeks foa ksid l%udkql+, j mshjrlska ;j;a 

mshjrlg fkdhd k;r ùug o isÿ fõ' fmda,sï yd wjysr;d (Bottlenecks) wiudldr nj we;s 

lrkafka h' tAjd ÿ¾j, ie,iqïlrKfha yd wiu;=,s; jev m%udKj, m%;sM, fõ'

uqÍ (Muri) hkq wkjYH mßÈ ñksiqkag" øjHj,g yd WmlrKj,g wd;;shla fh§uhs' mqoa.,fhl=g 

lsÍug yels m%udKh blaujd idOdrK fkdjk mßÈ jev lsÍug mejÍu fuka u WmlrKhlg thg 

oeÍug yels hehs ksYaÑ; j olajd we;s m%udKhg jvd l%shdldß;ajh mejÍu o uqÍ hgf;a 

wêwd;;shg fya;= fõ' fï wkqj flfkl= jev lsÍug meh 8 la fjka lr we;akï w;sld, u; 

fiajfha fhoùu ;j ÿrg;a M,odhS fkdfõ' 

isysks l<ukdlrKfha uQ,O¾u
isysks l<ukdlrKhg m%Odk uQ,O¾u myla we;' tAjd w.h (Value), w.h oyrdj $ oduh (Value 
Stream)" m%jdyh (Flow)" we§u (Pull) yd mßmQ¾K;ajh (Perfection) fõ'

uQ,O¾u 1 ( —w.h— hkak mdßfNda.sl o¾Ykfhka ks¾jpkh 

—iEu wjia:djl § u mdßfNda.slhd úiska w¾: olajd we;s ksje/È u fõ,djg .e<fmk ñ,lg 

NdKav fyda fiajd ,nd§fï yelshdj— w.h f,i fjdaudla iy fcdakaia úiska ks¾jpkh fldg we;'

isysks ixl,amh ;=< —w.h— hkq mdßfNda.slhd jákdlula we;ehs is;k fohla lsÍu h' w.h tl;= 

lsÍfï l%shd hkq mdßfNda.slhdg jákdlu jeä jk fia NdKavh fyda fiajdjla mßj¾;kh lsÍu h' 

mdßfNda.slhd Bg f.ùug leue;a;la olajkafka kï fyda th uQ,H jYfhka fkd jk wjia:djl § 

;u ld,h fyda iïm;a Bg wdfhdackh lsÍug leu;s kï tu l%shdj w.h tl;= ùuls' rdcH wxYfha 

w.h tl;= lsÍu i|yd mdßfNda.slhd Rcq j f.ùï fkdlrk w;r tfia lsÍug b,a,d isáhfyd;a 

tfia lsÍug mdßfNda.slhd leu;s h'

mdßfNda.slhdf.a y~ b;d jeo.;a fõ' hulg w.h tl;= jkafka o ke;s o hkak ks¾jpkh lsÍug 

fyd| u yd tl u mqoa.,hd mdßfNda.slhd fõ' hul w.h tl;= ù we;s oehs oek .ekSug my; m%Yak 

wikak' 

 • mdßfNda.slhd l%shdj w;a ú¢kafka o@ (Entertain) 

 • mdßfNda.slhdg l%shdj isÿ ùug wjYH o@

 • tu l%shdj m<uq jrg u ksje/È j isÿ fõ o— 

 • Tn tu l%shdj fjkia l<fyd;a mdßfNda.slhd tA .ek ie,ls,su;a fõ o@

uQ,O¾u 2 ( j¾;udkfha w.h ,nd§ug Ndú; l< w.h oyrdj (Value Stream) wjfndaO 

lr.ekSu

hï ksIamdokhla ixl,amfha isg Èh;a lsÍu" wekjqfï isg iemhSu" wuq øjH NdKavhla fyda fiajdjla 

f,i mdßfNda.slhd w;g mßj¾;kh lsÍfï ld¾hh Wfoid ie,iqï lsÍu" weKjqï ,nd ,nd§u 

i|yd wjYH úfYaIs; l%shd lÜg,hla f,i w.h oyrdj fjdauela yd fcdakaia [25] úiska ks¾jpkh 

fldg we;' rdcH fiajh iïnkaOfhka w.h oyrdj hkq hï l%shdj,shl w.h ,nd§ug ueÈy;a jk" 

bjy,a jk ish¨ u mshjrhka nj frdaika [19] olajd we;'

w.h oyrdjla ks¾udKh lsÍug $ cks; lsÍug" ksIamdokhla tys ie,iqfuys isg wekjqï" wekjqfï 

isg wuq øjH" wuq øjH isg iemhSu olajd jQ ish¨ u mshjrj, isÿjkafka l=ula o@ hkak úia;r l< 

hq;= fõ' tA wkqj w.h oyrdjl l%shd j¾. ;=kla we;' m<uq j¾.h kï meyeÈ,s j w.h we;s lrk 

l%shdjka h' fojekak kï —uqvd˜ l%shdjka h' tfy;a tAjd w.hhka tl;= fkdl< o bj;a lsÍï fyda 

je<elaùu l< fkdyels tajd h' ;=ka jk j¾.h kï jákdlula tl;= fkdjk jydu je<elaúh yels 

—uqvd˜ l%shdjka h' —uqvd˜ i|yd WodyrK lsysmhla kï ksje/È lsÍu wjYH je?È" by< ia:rfha 

l%shdldrlula i|yd my< ia:rfha l%shdldrlula iïmQ¾K jk f;la n,d isàu" mdßfNda.slhdf.a 

wjYH;d imqrd,Su isÿ fkdjk NdKavhla $ fiajdjla ksIamdokh wdÈh oelaúh yels h'

Bgka [4] jeks wka l;=jreka fuu ldKav kùlrKh l<y' tA wkqj fuu l%shd j¾. ;=k Odjl 

(runner) mqkrdj¾;l (Repeater) yd wd.ka;=l (Stranger) f,i j¾. lrk ,§' l%shdj,shl Odjl 

70]-90] m%udKhla o mqkrdj¾; 10 -20] m%udKhla o wd.ka;=l 5-10] m%udKhla o lsisÿ rgdjla 

fkdue;s j ;sìh yels h' w.h oyrdj ;=< fuu j¾. ;=k ixl,khka fyda nyqúO wjia:d fyda isÿ 

úh yels h' [25].

uQ,O¾uh 3 ( .,d hk l%shdj,shla $ m%jdyhla ks¾udKh lsÍu

m%jdyh hkak" w.h oyrdj Tiafia jk m%.;sYS,S idlaId;a lr.ekSu" tkï (- ksIamdokh" ie,iqfï 

isg Èh;a lsÍu olajd" wekjqfï isg iemhqu olajd iy mdßfNda.slhdf.a w;g wuq øjH mßj¾;kh 

lsÍu" keje;aùï" bj;a lsÍï" (Scrap) fyda miq m%jdyhka (Back�ow) fkdue;s j isÿ lsÍu f,i 

ks¾jpkh l< yels h [25]' fndfyda fofkl=g idudkH fmdÿ fohla f,i fmfkk idïm%odhsl 

lKavdhï yd fmda,sï Ñka;kh w;yer oeóug $ ke;s lsÍug ukd WmfoaYhla $ u. fmkaùula f,i 

o fuh oelaúh yels h' 

w.h oyrdj ms<sn| j wjfndaOfhka hqla; j" kej; isÿ lsÍï (Rework)" n,d isàï (Waiting)" yrjd 

heùï (Detour)" m%udohka yd mgq wjysr;d (bottlenecks) ;=rka lrñka w.h m%jdyh ilik wdldrh 

f;areï .ekSug wjOdkh fhduq lruq' tkï (- ñka woyia lrkafka" tla mshjrl isg wfkla mshjr 

olajd wdrïN jk ld,h wkqj mshjr tlsfklg ióm ùuhs' ld,h fuka u fN!;sl j o fuu ióm 

ùu isÿ fõ'[19].

uQ,O¾uh 4 ( mdßfNda.slhd wÈk úg l%shd wdrïN lrkak' (Pull)

my< uÜgfï isg mdßfNda.slhd wjYH;dfõ yd iemhSfï ix{dj ,nd fok ;=re by< uÜgfï 

ksIamdolhd lsisjla ksIamdokh fkdl< hq;= h" f,i jQ moaO;shla jYfhka —we§u— hk isysks 

uQ,O¾uh úia;r fõ' fuh moaO;shla úiska ksIamdok ;,a¨ lsÍfï l%ufõohg (Push) m%;súreoaO 

jQjls' tjekakla i|yd mdßfNda.slhd m%;spdr fkdolajk w;r thska wkjYH f,i f;d. tla ùu 

muKla isÿ fõ'

uQ,O¾uh 5 ( mßmQ¾K;ajhg b,lal lsÍu 

miajk uQ,O¾uh mQ¾K;ajh (perfection) jk w;r th — zuqvdz iïmq¾Kfhka ;=rka lsÍu f,i 

oelafjk w;r tu.ska w.h oyrdfjys ish¨ u l%shd w.h tl;= lsÍug Ndckh ùu— f,i w¾:olajd 

we;' isysks hkq ;ks jQ yqfol,d l%shdj,shla fkdj lsÍfï l%shdj,shls' —uqvd— iïmq¾Kfhka ;=rka 

lsÍu hkq wfmalaIs; wjidk ;;a;ajhla jk w;r th myiqfjka lr .; yels b,lalhls' 

isysks l%shd;aul lrkafka flfia o@ 

5S iy m%ñ;s.; $ iïu;lrKh l< jev isysks l<ukdlrKfha uQ,sl u wx. fol fõ' th isysks 

l<ukdlrKh wdrïN lsÍfï mshjr f,i o fhdod .; yels h' bka wk;=re j "Just in Time” yd 

ðfodald (Jidoka) ixl,am y÷kajd Èh yels h' "Just in Time” – (JIT) hkq kshñ; fõ,djg ksje/È u 

msßjehlska .=Kd;aul foa ksje/È m%udKfhka ksIamdokh lsÍuhs' JIT, ksuejqï ksmoùfï 

l%shdj,sfha § "Push” l%uhg jvd "Pull” l%uh fhdod .kS' tkï (- mdßfNda.slhdf.ka weKjqu ,o 

ú.i ksIamdokh wdrïN flf¾' JIT j, § ksIamdok l%shdj,sh fkdlvjd isÿjk m%jdyhla iliaùug 

l%shdj,sh ia:djr yd iqug lrhs' l%shdj,sh wkjYH m%jdyk wdÈfhka f;dr jQ jev lrk ia:dkfha 

msßieliqula o jev m%udKh ;=,kh lsÍula yd ksis ie,iqïlrKhla o isÿ lrhs'

ðfodald (Jidoka) hkqfjka woyia lrkafka ukqIH iam¾Yh o iys; iajhxl%ShlrKhhs' tkï(- 

hka;%h $ l%shdj,sh l%shd;aulùfï § hï widudkH;d isÿjk úg hka;%h bfí u k;r ùu isÿjk 

w;r túg ksIamdok fma<sh (Production Line) fiajlfhl= úiska k;r lrkq we;" hkak;a h' fuys § 

jro isÿjk m<uq j;dfõ § u tA njg ix{d ksl=;a flfrk w;r Bg blaukska ueÈy;a úh yels h' 

óg WodyrKhla f,i m%Nj mÍlaIdj oelaúh yels h' tkï (- B<Õ l%shdj,sh i|yd ,nd fok uq,a 

l%shdfõ ksuejqu ̂ fhojqula jYfhka& ms<s.; yels .=Kd;aul uÜgfuka we;s nj ;yjqre lrkq ,nhs' 

fuys § fiajlhskag tA m%Njhka mÍlaId lsÍug wjirh yd wjia:dj ,nd foa' fï i|yd imhkq ,nk 

fuj,ï jkafka iïu; $ m%ñ;s.; úoyd oelaùï (Illustrations) $ m%o¾Ykh lsÍu h' jev ia:dkh 

ÈhqKq lsÍu yd iEu mshjrl § u .=Kd;aulnj mj;ajd .ekSug úh hq;= foa l%uf,aLk .; lr 

m%o¾Ykh lsÍu o fuys jeo.;a mshjrhka h' je/È fkdùug j.n,d.ekSu tkï (- je/È ksjdrKh 

;j;a tla fuj,ula jk w;r th cmdk NdIdfjka fmdld - fhdafla (Poka Yoke) f,i ye¢kafõ' 

tu.ska je/È tlajr u ksÍlaIKh lsÍfï yelshdj o ,efí'

fuys § m%ñ;slrKh $ iïu;lrKh f,i oelafjkafka iEu l%shdj,shl u iEu fiajlfhl=f.a u jev 

i|yd jk l%shd ms<sfj;a meyeÈ,s j ia:dmkh lsÍuhs' tlS iïu; ilia lrkafka l%shdj,s m%jdyh u 

iqug f,i ùug yd ksuejqï b,a¨ï kshñ; fõ,djg iemhSu i|yd wx. ;=kla uq,a lrf.k jk w;r 

tu wx. idudkH ksIamdok ld,h (takt time)" ksje/È wkql%uh (Precise work sequence ) yd by< 

m%ñ;sfha f;d. (Standard Inventories) fõ' idudkH ksIamdok ld,h (Takt time) hkq wjidk ksuejqu 

,nd.ekSug wod< iuia; l%shdj,shg .; jk idudkH ld,h fõ' jev wkql%uh hkq ksIamdok ld,h 

;=< fiajlfhl= bgq l< hq;= meyeÈ,s ld¾h lÜg,hhs' by; m%ñ;sfha f;d. hkakg iuia; l%shdj,sh 

iqug j isÿ ùug wjYH WmlrK o we;=<;a j fuj,ï yd wksl=;a iemhqï o wh;a fõ' 

mdßfNda.slhdg by< w.hlska hq;a ksuejqï ,nd§ug;a M,odhs;dj by< kexùug;a l%shdj,sfha u 

kdia;Ska ;j ÿrg;a wju lsÍug;a w.h oyrdfõ wLKav jeä ÈhqKq lsÍï isÿ lsÍug;a lhsfika 

ixl,amh fhdod .efka' w.h oyrdfõ lhsfika l%shdjg kexùu jeä jYfhka l<ukdlrKh m%uqL 

j l< hq;a;ls' tfia u l%shdj,shlg lhsfika wdfoaY lsÍu fiajlhskag fyda jeäÈhqKq lsÍfï 

lKavdhïj,g (WITS) .eg¨ úi£fï l%shdj,sh yryd isÿ l< yels h' 

weuqKqu ( M,odhs;d w;afmd; - 2015

2015 § wdishdkq M,odhs;d ixúOdkh "Handbook on Productivity” [1]kñka flá .%ka:hla m%ldYhg 

m;a l< w;r th ms,smSk ixj¾Ok welvñfha iNdm;s wkaf;daksfhda ãS ldf,daõ úiska ixialrKh 

fldg we;' fuu .%ka:h w;sf¾l iïm;a jYfhka ks¾foaY flf¾' 5'22 rEmfha fuys uq,a ljrfha 
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uqrd (Mura) hkq jevj, wiu;=,s; yd fkd.e<mSï ksid we;s jk wiudldr ;;a;ajhka h' fï ksid 

tla ld¾hhla wjika fkdue;s ksid ;j;a lKavdhulg jev k;r lsÍug isÿ ùu" jevla kj;d ;j;a 

jevla lsÍug isÿ ùu" fyda lghq;= nyq, ùu fyda läuqäh jeks foa ksid l%udkql+, j mshjrlska ;j;a 

mshjrlg fkdhd k;r ùug o isÿ fõ' fmda,sï yd wjysr;d (Bottlenecks) wiudldr nj we;s 

lrkafka h' tAjd ÿ¾j, ie,iqïlrKfha yd wiu;=,s; jev m%udKj, m%;sM, fõ'

uqÍ (Muri) hkq wkjYH mßÈ ñksiqkag" øjHj,g yd WmlrKj,g wd;;shla fh§uhs' mqoa.,fhl=g 

lsÍug yels m%udKh blaujd idOdrK fkdjk mßÈ jev lsÍug mejÍu fuka u WmlrKhlg thg 

oeÍug yels hehs ksYaÑ; j olajd we;s m%udKhg jvd l%shdldß;ajh mejÍu o uqÍ hgf;a 

wêwd;;shg fya;= fõ' fï wkqj flfkl= jev lsÍug meh 8 la fjka lr we;akï w;sld, u; 

fiajfha fhoùu ;j ÿrg;a M,odhS fkdfõ' 

isysks l<ukdlrKfha uQ,O¾u
isysks l<ukdlrKhg m%Odk uQ,O¾u myla we;' tAjd w.h (Value), w.h oyrdj $ oduh (Value 
Stream)" m%jdyh (Flow)" we§u (Pull) yd mßmQ¾K;ajh (Perfection) fõ'

uQ,O¾u 1 ( —w.h— hkak mdßfNda.sl o¾Ykfhka ks¾jpkh 

—iEu wjia:djl § u mdßfNda.slhd úiska w¾: olajd we;s ksje/È u fõ,djg .e<fmk ñ,lg 

NdKav fyda fiajd ,nd§fï yelshdj— w.h f,i fjdaudla iy fcdakaia úiska ks¾jpkh fldg we;'

isysks ixl,amh ;=< —w.h— hkq mdßfNda.slhd jákdlula we;ehs is;k fohla lsÍu h' w.h tl;= 

lsÍfï l%shd hkq mdßfNda.slhdg jákdlu jeä jk fia NdKavh fyda fiajdjla mßj¾;kh lsÍu h' 

mdßfNda.slhd Bg f.ùug leue;a;la olajkafka kï fyda th uQ,H jYfhka fkd jk wjia:djl § 

;u ld,h fyda iïm;a Bg wdfhdackh lsÍug leu;s kï tu l%shdj w.h tl;= ùuls' rdcH wxYfha 

w.h tl;= lsÍu i|yd mdßfNda.slhd Rcq j f.ùï fkdlrk w;r tfia lsÍug b,a,d isáhfyd;a 

tfia lsÍug mdßfNda.slhd leu;s h'

mdßfNda.slhdf.a y~ b;d jeo.;a fõ' hulg w.h tl;= jkafka o ke;s o hkak ks¾jpkh lsÍug 

fyd| u yd tl u mqoa.,hd mdßfNda.slhd fõ' hul w.h tl;= ù we;s oehs oek .ekSug my; m%Yak 

wikak' 

 • mdßfNda.slhd l%shdj w;a ú¢kafka o@ (Entertain) 

 • mdßfNda.slhdg l%shdj isÿ ùug wjYH o@

 • tu l%shdj m<uq jrg u ksje/È j isÿ fõ o— 

 • Tn tu l%shdj fjkia l<fyd;a mdßfNda.slhd tA .ek ie,ls,su;a fõ o@

uQ,O¾u 2 ( j¾;udkfha w.h ,nd§ug Ndú; l< w.h oyrdj (Value Stream) wjfndaO 

lr.ekSu

hï ksIamdokhla ixl,amfha isg Èh;a lsÍu" wekjqfï isg iemhSu" wuq øjH NdKavhla fyda fiajdjla 

f,i mdßfNda.slhd w;g mßj¾;kh lsÍfï ld¾hh Wfoid ie,iqï lsÍu" weKjqï ,nd ,nd§u 

i|yd wjYH úfYaIs; l%shd lÜg,hla f,i w.h oyrdj fjdauela yd fcdakaia [25] úiska ks¾jpkh 

fldg we;' rdcH fiajh iïnkaOfhka w.h oyrdj hkq hï l%shdj,shl w.h ,nd§ug ueÈy;a jk" 

bjy,a jk ish¨ u mshjrhka nj frdaika [19] olajd we;'

w.h oyrdjla ks¾udKh lsÍug $ cks; lsÍug" ksIamdokhla tys ie,iqfuys isg wekjqï" wekjqfï 

isg wuq øjH" wuq øjH isg iemhSu olajd jQ ish¨ u mshjrj, isÿjkafka l=ula o@ hkak úia;r l< 

hq;= fõ' tA wkqj w.h oyrdjl l%shd j¾. ;=kla we;' m<uq j¾.h kï meyeÈ,s j w.h we;s lrk 

l%shdjka h' fojekak kï —uqvd˜ l%shdjka h' tfy;a tAjd w.hhka tl;= fkdl< o bj;a lsÍï fyda 

je<elaùu l< fkdyels tajd h' ;=ka jk j¾.h kï jákdlula tl;= fkdjk jydu je<elaúh yels 

—uqvd˜ l%shdjka h' —uqvd˜ i|yd WodyrK lsysmhla kï ksje/È lsÍu wjYH je?È" by< ia:rfha 

l%shdldrlula i|yd my< ia:rfha l%shdldrlula iïmQ¾K jk f;la n,d isàu" mdßfNda.slhdf.a 

wjYH;d imqrd,Su isÿ fkdjk NdKavhla $ fiajdjla ksIamdokh wdÈh oelaúh yels h'

Bgka [4] jeks wka l;=jreka fuu ldKav kùlrKh l<y' tA wkqj fuu l%shd j¾. ;=k Odjl 

(runner) mqkrdj¾;l (Repeater) yd wd.ka;=l (Stranger) f,i j¾. lrk ,§' l%shdj,shl Odjl 

70]-90] m%udKhla o mqkrdj¾; 10 -20] m%udKhla o wd.ka;=l 5-10] m%udKhla o lsisÿ rgdjla 

fkdue;s j ;sìh yels h' w.h oyrdj ;=< fuu j¾. ;=k ixl,khka fyda nyqúO wjia:d fyda isÿ 

úh yels h' [25].

uQ,O¾uh 3 ( .,d hk l%shdj,shla $ m%jdyhla ks¾udKh lsÍu

m%jdyh hkak" w.h oyrdj Tiafia jk m%.;sYS,S idlaId;a lr.ekSu" tkï (- ksIamdokh" ie,iqfï 

isg Èh;a lsÍu olajd" wekjqfï isg iemhqu olajd iy mdßfNda.slhdf.a w;g wuq øjH mßj¾;kh 

lsÍu" keje;aùï" bj;a lsÍï" (Scrap) fyda miq m%jdyhka (Back�ow) fkdue;s j isÿ lsÍu f,i 

ks¾jpkh l< yels h [25]' fndfyda fofkl=g idudkH fmdÿ fohla f,i fmfkk idïm%odhsl 

lKavdhï yd fmda,sï Ñka;kh w;yer oeóug $ ke;s lsÍug ukd WmfoaYhla $ u. fmkaùula f,i 

o fuh oelaúh yels h' 

w.h oyrdj ms<sn| j wjfndaOfhka hqla; j" kej; isÿ lsÍï (Rework)" n,d isàï (Waiting)" yrjd 

heùï (Detour)" m%udohka yd mgq wjysr;d (bottlenecks) ;=rka lrñka w.h m%jdyh ilik wdldrh 

f;areï .ekSug wjOdkh fhduq lruq' tkï (- ñka woyia lrkafka" tla mshjrl isg wfkla mshjr 

olajd wdrïN jk ld,h wkqj mshjr tlsfklg ióm ùuhs' ld,h fuka u fN!;sl j o fuu ióm 

ùu isÿ fõ'[19].

uQ,O¾uh 4 ( mdßfNda.slhd wÈk úg l%shd wdrïN lrkak' (Pull)

my< uÜgfï isg mdßfNda.slhd wjYH;dfõ yd iemhSfï ix{dj ,nd fok ;=re by< uÜgfï 

ksIamdolhd lsisjla ksIamdokh fkdl< hq;= h" f,i jQ moaO;shla jYfhka —we§u— hk isysks 

uQ,O¾uh úia;r fõ' fuh moaO;shla úiska ksIamdok ;,a¨ lsÍfï l%ufõohg (Push) m%;súreoaO 

jQjls' tjekakla i|yd mdßfNda.slhd m%;spdr fkdolajk w;r thska wkjYH f,i f;d. tla ùu 

muKla isÿ fõ'

uQ,O¾uh 5 ( mßmQ¾K;ajhg b,lal lsÍu 

miajk uQ,O¾uh mQ¾K;ajh (perfection) jk w;r th — zuqvdz iïmq¾Kfhka ;=rka lsÍu f,i 

oelafjk w;r tu.ska w.h oyrdfjys ish¨ u l%shd w.h tl;= lsÍug Ndckh ùu— f,i w¾:olajd 

we;' isysks hkq ;ks jQ yqfol,d l%shdj,shla fkdj lsÍfï l%shdj,shls' —uqvd— iïmq¾Kfhka ;=rka 

lsÍu hkq wfmalaIs; wjidk ;;a;ajhla jk w;r th myiqfjka lr .; yels b,lalhls' 

isysks l%shd;aul lrkafka flfia o@ 

5S iy m%ñ;s.; $ iïu;lrKh l< jev isysks l<ukdlrKfha uQ,sl u wx. fol fõ' th isysks 

l<ukdlrKh wdrïN lsÍfï mshjr f,i o fhdod .; yels h' bka wk;=re j "Just in Time” yd 

ðfodald (Jidoka) ixl,am y÷kajd Èh yels h' "Just in Time” – (JIT) hkq kshñ; fõ,djg ksje/È u 

msßjehlska .=Kd;aul foa ksje/È m%udKfhka ksIamdokh lsÍuhs' JIT, ksuejqï ksmoùfï 

l%shdj,sfha § "Push” l%uhg jvd "Pull” l%uh fhdod .kS' tkï (- mdßfNda.slhdf.ka weKjqu ,o 

ú.i ksIamdokh wdrïN flf¾' JIT j, § ksIamdok l%shdj,sh fkdlvjd isÿjk m%jdyhla iliaùug 

l%shdj,sh ia:djr yd iqug lrhs' l%shdj,sh wkjYH m%jdyk wdÈfhka f;dr jQ jev lrk ia:dkfha 

msßieliqula o jev m%udKh ;=,kh lsÍula yd ksis ie,iqïlrKhla o isÿ lrhs'

ðfodald (Jidoka) hkqfjka woyia lrkafka ukqIH iam¾Yh o iys; iajhxl%ShlrKhhs' tkï(- 

hka;%h $ l%shdj,sh l%shd;aulùfï § hï widudkH;d isÿjk úg hka;%h bfí u k;r ùu isÿjk 

w;r túg ksIamdok fma<sh (Production Line) fiajlfhl= úiska k;r lrkq we;" hkak;a h' fuys § 

jro isÿjk m<uq j;dfõ § u tA njg ix{d ksl=;a flfrk w;r Bg blaukska ueÈy;a úh yels h' 

óg WodyrKhla f,i m%Nj mÍlaIdj oelaúh yels h' tkï (- B<Õ l%shdj,sh i|yd ,nd fok uq,a 

l%shdfõ ksuejqu ̂ fhojqula jYfhka& ms<s.; yels .=Kd;aul uÜgfuka we;s nj ;yjqre lrkq ,nhs' 

fuys § fiajlhskag tA m%Njhka mÍlaId lsÍug wjirh yd wjia:dj ,nd foa' fï i|yd imhkq ,nk 

fuj,ï jkafka iïu; $ m%ñ;s.; úoyd oelaùï (Illustrations) $ m%o¾Ykh lsÍu h' jev ia:dkh 

ÈhqKq lsÍu yd iEu mshjrl § u .=Kd;aulnj mj;ajd .ekSug úh hq;= foa l%uf,aLk .; lr 

m%o¾Ykh lsÍu o fuys jeo.;a mshjrhka h' je/È fkdùug j.n,d.ekSu tkï (- je/È ksjdrKh 

;j;a tla fuj,ula jk w;r th cmdk NdIdfjka fmdld - fhdafla (Poka Yoke) f,i ye¢kafõ' 

tu.ska je/È tlajr u ksÍlaIKh lsÍfï yelshdj o ,efí'

fuys § m%ñ;slrKh $ iïu;lrKh f,i oelafjkafka iEu l%shdj,shl u iEu fiajlfhl=f.a u jev 

i|yd jk l%shd ms<sfj;a meyeÈ,s j ia:dmkh lsÍuhs' tlS iïu; ilia lrkafka l%shdj,s m%jdyh u 

iqug f,i ùug yd ksuejqï b,a¨ï kshñ; fõ,djg iemhSu i|yd wx. ;=kla uq,a lrf.k jk w;r 

tu wx. idudkH ksIamdok ld,h (takt time)" ksje/È wkql%uh (Precise work sequence ) yd by< 

m%ñ;sfha f;d. (Standard Inventories) fõ' idudkH ksIamdok ld,h (Takt time) hkq wjidk ksuejqu 

,nd.ekSug wod< iuia; l%shdj,shg .; jk idudkH ld,h fõ' jev wkql%uh hkq ksIamdok ld,h 

;=< fiajlfhl= bgq l< hq;= meyeÈ,s ld¾h lÜg,hhs' by; m%ñ;sfha f;d. hkakg iuia; l%shdj,sh 

iqug j isÿ ùug wjYH WmlrK o we;=<;a j fuj,ï yd wksl=;a iemhqï o wh;a fõ' 

mdßfNda.slhdg by< w.hlska hq;a ksuejqï ,nd§ug;a M,odhs;dj by< kexùug;a l%shdj,sfha u 

kdia;Ska ;j ÿrg;a wju lsÍug;a w.h oyrdfõ wLKav jeä ÈhqKq lsÍï isÿ lsÍug;a lhsfika 

ixl,amh fhdod .efka' w.h oyrdfõ lhsfika l%shdjg kexùu jeä jYfhka l<ukdlrKh m%uqL 

j l< hq;a;ls' tfia u l%shdj,shlg lhsfika wdfoaY lsÍu fiajlhskag fyda jeäÈhqKq lsÍfï 

lKavdhïj,g (WITS) .eg¨ úi£fï l%shdj,sh yryd isÿ l< yels h' 

weuqKqu ( M,odhs;d w;afmd; - 2015

2015 § wdishdkq M,odhs;d ixúOdkh "Handbook on Productivity” [1]kñka flá .%ka:hla m%ldYhg 

m;a l< w;r th ms,smSk ixj¾Ok welvñfha iNdm;s wkaf;daksfhda ãS ldf,daõ úiska ixialrKh 

fldg we;' fuu .%ka:h w;sf¾l iïm;a jYfhka ks¾foaY flf¾' 5'22 rEmfha fuys uq,a ljrfha 

PdhdrEmhla olajd we;' fuys b - m%ldYkh o we;' 
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5'22 rEmh 

uqrd (Mura) hkq jevj, wiu;=,s; yd fkd.e<mSï ksid we;s jk wiudldr ;;a;ajhka h' fï ksid 

tla ld¾hhla wjika fkdue;s ksid ;j;a lKavdhulg jev k;r lsÍug isÿ ùu" jevla kj;d ;j;a 

jevla lsÍug isÿ ùu" fyda lghq;= nyq, ùu fyda läuqäh jeks foa ksid l%udkql+, j mshjrlska ;j;a 

mshjrlg fkdhd k;r ùug o isÿ fõ' fmda,sï yd wjysr;d (Bottlenecks) wiudldr nj we;s 

lrkafka h' tAjd ÿ¾j, ie,iqïlrKfha yd wiu;=,s; jev m%udKj, m%;sM, fõ'

uqÍ (Muri) hkq wkjYH mßÈ ñksiqkag" øjHj,g yd WmlrKj,g wd;;shla fh§uhs' mqoa.,fhl=g 

lsÍug yels m%udKh blaujd idOdrK fkdjk mßÈ jev lsÍug mejÍu fuka u WmlrKhlg thg 

oeÍug yels hehs ksYaÑ; j olajd we;s m%udKhg jvd l%shdldß;ajh mejÍu o uqÍ hgf;a 

wêwd;;shg fya;= fõ' fï wkqj flfkl= jev lsÍug meh 8 la fjka lr we;akï w;sld, u; 

fiajfha fhoùu ;j ÿrg;a M,odhS fkdfõ' 

isysks l<ukdlrKfha uQ,O¾u
isysks l<ukdlrKhg m%Odk uQ,O¾u myla we;' tAjd w.h (Value), w.h oyrdj $ oduh (Value 
Stream)" m%jdyh (Flow)" we§u (Pull) yd mßmQ¾K;ajh (Perfection) fõ'

uQ,O¾u 1 ( —w.h— hkak mdßfNda.sl o¾Ykfhka ks¾jpkh 

—iEu wjia:djl § u mdßfNda.slhd úiska w¾: olajd we;s ksje/È u fõ,djg .e<fmk ñ,lg 

NdKav fyda fiajd ,nd§fï yelshdj— w.h f,i fjdaudla iy fcdakaia úiska ks¾jpkh fldg we;'

isysks ixl,amh ;=< —w.h— hkq mdßfNda.slhd jákdlula we;ehs is;k fohla lsÍu h' w.h tl;= 

lsÍfï l%shd hkq mdßfNda.slhdg jákdlu jeä jk fia NdKavh fyda fiajdjla mßj¾;kh lsÍu h' 

mdßfNda.slhd Bg f.ùug leue;a;la olajkafka kï fyda th uQ,H jYfhka fkd jk wjia:djl § 

;u ld,h fyda iïm;a Bg wdfhdackh lsÍug leu;s kï tu l%shdj w.h tl;= ùuls' rdcH wxYfha 

w.h tl;= lsÍu i|yd mdßfNda.slhd Rcq j f.ùï fkdlrk w;r tfia lsÍug b,a,d isáhfyd;a 

tfia lsÍug mdßfNda.slhd leu;s h'

mdßfNda.slhdf.a y~ b;d jeo.;a fõ' hulg w.h tl;= jkafka o ke;s o hkak ks¾jpkh lsÍug 

fyd| u yd tl u mqoa.,hd mdßfNda.slhd fõ' hul w.h tl;= ù we;s oehs oek .ekSug my; m%Yak 

wikak' 

 • mdßfNda.slhd l%shdj w;a ú¢kafka o@ (Entertain) 

 • mdßfNda.slhdg l%shdj isÿ ùug wjYH o@

 • tu l%shdj m<uq jrg u ksje/È j isÿ fõ o— 

 • Tn tu l%shdj fjkia l<fyd;a mdßfNda.slhd tA .ek ie,ls,su;a fõ o@

uQ,O¾u 2 ( j¾;udkfha w.h ,nd§ug Ndú; l< w.h oyrdj (Value Stream) wjfndaO 

lr.ekSu

hï ksIamdokhla ixl,amfha isg Èh;a lsÍu" wekjqfï isg iemhSu" wuq øjH NdKavhla fyda fiajdjla 

f,i mdßfNda.slhd w;g mßj¾;kh lsÍfï ld¾hh Wfoid ie,iqï lsÍu" weKjqï ,nd ,nd§u 

i|yd wjYH úfYaIs; l%shd lÜg,hla f,i w.h oyrdj fjdauela yd fcdakaia [25] úiska ks¾jpkh 

fldg we;' rdcH fiajh iïnkaOfhka w.h oyrdj hkq hï l%shdj,shl w.h ,nd§ug ueÈy;a jk" 

bjy,a jk ish¨ u mshjrhka nj frdaika [19] olajd we;'

w.h oyrdjla ks¾udKh lsÍug $ cks; lsÍug" ksIamdokhla tys ie,iqfuys isg wekjqï" wekjqfï 

isg wuq øjH" wuq øjH isg iemhSu olajd jQ ish¨ u mshjrj, isÿjkafka l=ula o@ hkak úia;r l< 

hq;= fõ' tA wkqj w.h oyrdjl l%shd j¾. ;=kla we;' m<uq j¾.h kï meyeÈ,s j w.h we;s lrk 

l%shdjka h' fojekak kï —uqvd˜ l%shdjka h' tfy;a tAjd w.hhka tl;= fkdl< o bj;a lsÍï fyda 

je<elaùu l< fkdyels tajd h' ;=ka jk j¾.h kï jákdlula tl;= fkdjk jydu je<elaúh yels 

—uqvd˜ l%shdjka h' —uqvd˜ i|yd WodyrK lsysmhla kï ksje/È lsÍu wjYH je?È" by< ia:rfha 

l%shdldrlula i|yd my< ia:rfha l%shdldrlula iïmQ¾K jk f;la n,d isàu" mdßfNda.slhdf.a 

wjYH;d imqrd,Su isÿ fkdjk NdKavhla $ fiajdjla ksIamdokh wdÈh oelaúh yels h'

Bgka [4] jeks wka l;=jreka fuu ldKav kùlrKh l<y' tA wkqj fuu l%shd j¾. ;=k Odjl 

(runner) mqkrdj¾;l (Repeater) yd wd.ka;=l (Stranger) f,i j¾. lrk ,§' l%shdj,shl Odjl 

70]-90] m%udKhla o mqkrdj¾; 10 -20] m%udKhla o wd.ka;=l 5-10] m%udKhla o lsisÿ rgdjla 

fkdue;s j ;sìh yels h' w.h oyrdj ;=< fuu j¾. ;=k ixl,khka fyda nyqúO wjia:d fyda isÿ 

úh yels h' [25].

uQ,O¾uh 3 ( .,d hk l%shdj,shla $ m%jdyhla ks¾udKh lsÍu

m%jdyh hkak" w.h oyrdj Tiafia jk m%.;sYS,S idlaId;a lr.ekSu" tkï (- ksIamdokh" ie,iqfï 

isg Èh;a lsÍu olajd" wekjqfï isg iemhqu olajd iy mdßfNda.slhdf.a w;g wuq øjH mßj¾;kh 

lsÍu" keje;aùï" bj;a lsÍï" (Scrap) fyda miq m%jdyhka (Back�ow) fkdue;s j isÿ lsÍu f,i 

ks¾jpkh l< yels h [25]' fndfyda fofkl=g idudkH fmdÿ fohla f,i fmfkk idïm%odhsl 

lKavdhï yd fmda,sï Ñka;kh w;yer oeóug $ ke;s lsÍug ukd WmfoaYhla $ u. fmkaùula f,i 

o fuh oelaúh yels h' 

w.h oyrdj ms<sn| j wjfndaOfhka hqla; j" kej; isÿ lsÍï (Rework)" n,d isàï (Waiting)" yrjd 

heùï (Detour)" m%udohka yd mgq wjysr;d (bottlenecks) ;=rka lrñka w.h m%jdyh ilik wdldrh 

f;areï .ekSug wjOdkh fhduq lruq' tkï (- ñka woyia lrkafka" tla mshjrl isg wfkla mshjr 

olajd wdrïN jk ld,h wkqj mshjr tlsfklg ióm ùuhs' ld,h fuka u fN!;sl j o fuu ióm 

ùu isÿ fõ'[19].

uQ,O¾uh 4 ( mdßfNda.slhd wÈk úg l%shd wdrïN lrkak' (Pull)

my< uÜgfï isg mdßfNda.slhd wjYH;dfõ yd iemhSfï ix{dj ,nd fok ;=re by< uÜgfï 

ksIamdolhd lsisjla ksIamdokh fkdl< hq;= h" f,i jQ moaO;shla jYfhka —we§u— hk isysks 

uQ,O¾uh úia;r fõ' fuh moaO;shla úiska ksIamdok ;,a¨ lsÍfï l%ufõohg (Push) m%;súreoaO 

jQjls' tjekakla i|yd mdßfNda.slhd m%;spdr fkdolajk w;r thska wkjYH f,i f;d. tla ùu 

muKla isÿ fõ'

uQ,O¾uh 5 ( mßmQ¾K;ajhg b,lal lsÍu 

miajk uQ,O¾uh mQ¾K;ajh (perfection) jk w;r th — zuqvdz iïmq¾Kfhka ;=rka lsÍu f,i 

oelafjk w;r tu.ska w.h oyrdfjys ish¨ u l%shd w.h tl;= lsÍug Ndckh ùu— f,i w¾:olajd 

we;' isysks hkq ;ks jQ yqfol,d l%shdj,shla fkdj lsÍfï l%shdj,shls' —uqvd— iïmq¾Kfhka ;=rka 

lsÍu hkq wfmalaIs; wjidk ;;a;ajhla jk w;r th myiqfjka lr .; yels b,lalhls' 

isysks l%shd;aul lrkafka flfia o@ 

5S iy m%ñ;s.; $ iïu;lrKh l< jev isysks l<ukdlrKfha uQ,sl u wx. fol fõ' th isysks 

l<ukdlrKh wdrïN lsÍfï mshjr f,i o fhdod .; yels h' bka wk;=re j "Just in Time” yd 

ðfodald (Jidoka) ixl,am y÷kajd Èh yels h' "Just in Time” – (JIT) hkq kshñ; fõ,djg ksje/È u 

msßjehlska .=Kd;aul foa ksje/È m%udKfhka ksIamdokh lsÍuhs' JIT, ksuejqï ksmoùfï 

l%shdj,sfha § "Push” l%uhg jvd "Pull” l%uh fhdod .kS' tkï (- mdßfNda.slhdf.ka weKjqu ,o 

ú.i ksIamdokh wdrïN flf¾' JIT j, § ksIamdok l%shdj,sh fkdlvjd isÿjk m%jdyhla iliaùug 

l%shdj,sh ia:djr yd iqug lrhs' l%shdj,sh wkjYH m%jdyk wdÈfhka f;dr jQ jev lrk ia:dkfha 

msßieliqula o jev m%udKh ;=,kh lsÍula yd ksis ie,iqïlrKhla o isÿ lrhs'

ðfodald (Jidoka) hkqfjka woyia lrkafka ukqIH iam¾Yh o iys; iajhxl%ShlrKhhs' tkï(- 

hka;%h $ l%shdj,sh l%shd;aulùfï § hï widudkH;d isÿjk úg hka;%h bfí u k;r ùu isÿjk 

w;r túg ksIamdok fma<sh (Production Line) fiajlfhl= úiska k;r lrkq we;" hkak;a h' fuys § 

jro isÿjk m<uq j;dfõ § u tA njg ix{d ksl=;a flfrk w;r Bg blaukska ueÈy;a úh yels h' 

óg WodyrKhla f,i m%Nj mÍlaIdj oelaúh yels h' tkï (- B<Õ l%shdj,sh i|yd ,nd fok uq,a 

l%shdfõ ksuejqu ̂ fhojqula jYfhka& ms<s.; yels .=Kd;aul uÜgfuka we;s nj ;yjqre lrkq ,nhs' 

fuys § fiajlhskag tA m%Njhka mÍlaId lsÍug wjirh yd wjia:dj ,nd foa' fï i|yd imhkq ,nk 

fuj,ï jkafka iïu; $ m%ñ;s.; úoyd oelaùï (Illustrations) $ m%o¾Ykh lsÍu h' jev ia:dkh 

ÈhqKq lsÍu yd iEu mshjrl § u .=Kd;aulnj mj;ajd .ekSug úh hq;= foa l%uf,aLk .; lr 

m%o¾Ykh lsÍu o fuys jeo.;a mshjrhka h' je/È fkdùug j.n,d.ekSu tkï (- je/È ksjdrKh 

;j;a tla fuj,ula jk w;r th cmdk NdIdfjka fmdld - fhdafla (Poka Yoke) f,i ye¢kafõ' 

tu.ska je/È tlajr u ksÍlaIKh lsÍfï yelshdj o ,efí'

fuys § m%ñ;slrKh $ iïu;lrKh f,i oelafjkafka iEu l%shdj,shl u iEu fiajlfhl=f.a u jev 

i|yd jk l%shd ms<sfj;a meyeÈ,s j ia:dmkh lsÍuhs' tlS iïu; ilia lrkafka l%shdj,s m%jdyh u 

iqug f,i ùug yd ksuejqï b,a¨ï kshñ; fõ,djg iemhSu i|yd wx. ;=kla uq,a lrf.k jk w;r 

tu wx. idudkH ksIamdok ld,h (takt time)" ksje/È wkql%uh (Precise work sequence ) yd by< 

m%ñ;sfha f;d. (Standard Inventories) fõ' idudkH ksIamdok ld,h (Takt time) hkq wjidk ksuejqu 

,nd.ekSug wod< iuia; l%shdj,shg .; jk idudkH ld,h fõ' jev wkql%uh hkq ksIamdok ld,h 

;=< fiajlfhl= bgq l< hq;= meyeÈ,s ld¾h lÜg,hhs' by; m%ñ;sfha f;d. hkakg iuia; l%shdj,sh 

iqug j isÿ ùug wjYH WmlrK o we;=<;a j fuj,ï yd wksl=;a iemhqï o wh;a fõ' 

mdßfNda.slhdg by< w.hlska hq;a ksuejqï ,nd§ug;a M,odhs;dj by< kexùug;a l%shdj,sfha u 

kdia;Ska ;j ÿrg;a wju lsÍug;a w.h oyrdfõ wLKav jeä ÈhqKq lsÍï isÿ lsÍug;a lhsfika 

ixl,amh fhdod .efka' w.h oyrdfõ lhsfika l%shdjg kexùu jeä jYfhka l<ukdlrKh m%uqL 

j l< hq;a;ls' tfia u l%shdj,shlg lhsfika wdfoaY lsÍu fiajlhskag fyda jeäÈhqKq lsÍfï 

lKavdhïj,g (WITS) .eg¨ úi£fï l%shdj,sh yryd isÿ l< yels h' 

weuqKqu ( M,odhs;d w;afmd; - 2015

2015 § wdishdkq M,odhs;d ixúOdkh "Handbook on Productivity” [1]kñka flá .%ka:hla m%ldYhg 

m;a l< w;r th ms,smSk ixj¾Ok welvñfha iNdm;s wkaf;daksfhda ãS ldf,daõ úiska ixialrKh 

fldg we;' fuu .%ka:h w;sf¾l iïm;a jYfhka ks¾foaY flf¾' 5'22 rEmfha fuys uq,a ljrfha 

PdhdrEmhla olajd we;' fuys b - m%ldYkh o we;' 
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5'9 j.=j

M,odhs;d w;afmdf;a i|yka M,odhs;d j¾Ok uQ,drïNl

M,odhs;d j¾Ok uQ,drïNl

n,mdk lafIa;%

ksIamdok     l%shdj,s        ñksiqka      m%;sm;a;sh

yria lemqu

ksIamdokh

l%shdj,sh

ñksiqka

m%;sm;a;s

fuu w;afmdf;ys rdcH wxYfha l<ukdlrejkag jvd;a jeo.;a jk w;sf¾l M,odhs;d ixl,am yd 

fuj,ï iys; úia;r lsÍï wvx.= fõ' tys olajd we;s M,odhs;d fuj,ï yd ixl,am lsysmhla ms<sn| 

idrdxYh 5'9 j.=fõ o 5'23 rEmfha o olajd we;'

1 5S
2 kdia;s 7

3 uÜgï i,l=Kq lsÍï (Benchmarking)
4 yß; M,odhs;dj (Green Productivity)
5 lhsfika

6 oekqu l<ukdlrKh 

7 ;;a;aj lj $ jev j¾Ok lKavdhï 

8 3R ^wvqlsÍug" wvq Ndú;h" m%;spl%ShlrKh& 

9 mdßfNda.sl ;Dma;s o¾Ylh

10 mßir ie,iqïlrKh (Eco Design)

11 Wmøj úYaf,aIKh yd wjê md,k ia:dk (HACCP)
12 f;dard.;a ldKav wf,ú fmd< (Niche marketing)
13 ;;a;aj l<ukdlrK moaO;s

14 iemhqï odu l<ukdlrKh (Supply Chain Management)

15 jHdmdr l%shdj,s m%;sbxðfkarelrKh - BPR
16 Just in time ksIamdok l%uh

17 ksjdrK M,odhs;d kv;a;=j

18 islaia is.aud 

19 fiajl fhdackd l%u (Suggestion Schemes)
20 isysks ksIamdok l%shdj,sh (Toyota Lean)
21 OHSAS 18000

22 iudc j.lSu (SA8000)
23 jevfmd< iyfhda.s;dj (Workplace Cooperation)

24 ;=,kd;aul md,k igyka

25 jHdmdr úYsIag;d rduqj

26 wdh;ksl iudc j.lSu (CSR)
27 n,Yla;s ixrlaIKh $ l<ukdlrKh

28 mßir l<ukdlrK moaO;s 

29 f.da,Sh lDIsl¾u mqreÿ (GAP)
30 ;;a;aj l<ukdlrK moaO;s

31 cd;sl M,odhs;d $ ;;a;aj iïudk
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fudähq, 5

M,odhs;d j¾Ok ie,eiaula 
f.dvke.Su 

rcfha yd rcfha wkqnoaO wdh;kj, l%udkql+, wLKav ld¾h idOk j¾Okh i|yd w;a;sjdru 

jkafka ld¾h idOk j¾Ok ie,iquhs' tys m%Odk wÈhr f,i mßf,dalkh (Scanning)" ie,iqï lsÍu" 

l%shd;aul lsÍu" wëlaIKh" we.hSu yd wLKav jeä ÈhqKqj m%Odk mshjrhka fõ'

fuu fudähq,h wOHhkh wjidkfha § iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h' 

 1'  rdcH wxYfha wdh;k i|yd iM,odhS yd tAldnoaO M,odhs;d j¾Ok ie,eiaula  

ks¾udKh lrk wdldrh wjfndaO lr lr.ekSug

 2'  id¾:l wdh;ksl úYaf,aIKhla lrk wdldrh yd iQodkï ;lafiarejla (Readiness  
assessment) lrk wdldrh oek.ekSug

 3'  jeä ÈhqKq lsÍfï ie,eiaulg meyeÈ,s wruqKq ia:dmkh lrk wdldrh oek.ekSug

 4'  jeä ÈhqKq lsÍfï ie,eiaul m%Odk wx. wjfndaO lr.ekSug

 5'  wdh;khla i|yd jQ jeä ÈhqKq lsÍfï ie,eiaula l%shd;aul lrkafka flfia oehs 

oek.ekSug

 6'  wdh;khla ;=< wLKav ld¾h idOk j¾Okh i|yd moaO;s yd ixialD;shla ks¾udKh  

  lrkafka flfia oehs hkak oek.ekSug

fuu fudähq,h tAll ;=klska iukaú; h'

 
 tAll 1( M,odhs;d yd ;;a;aj ie,iqï udÈ,s ( jeä ÈhqKq lsÍfï uQ,drïNl

 tAll 2( jHdmdr úYsIag;d rduqj Wmfhda.s lr .ksñka M,odhs;d j¾Ok ie,iqï ilia lsÍu
 
 tAll 3( b,lal.; M,odhs;d yd ;;a;aj j¾Ok ie,iqula l%shd;aul lsÍu

tAll 1( M,odhs;d yd ;;a;aj ie,iqï udÈ,s ( jeä ÈhqKq lsÍfï uQ,drïNl

bf.kqï wruqKq 

fuu tAllh wjidkfha § iyNd.sjkakkag M,odhs;dj yd ;;a;aj j¾Ok ie,iqï j¾. ms<sn| j 

úia;r lsÍug yels fõ'

ye¢kaùu

nÿ uqo,aj,ska úYd, m%udKhla wruqo,a f,i imhk uq¿ f,dj mqrd u rdcH wxYfha wdh;k ;u 

úhoï wju lrñka o fiajdfõ .=Kd;aulNdjh yd ld¾hlaIu;dj jeä ÈhqKq lrñka o rcfha 

jevigykaj, msßjeh M,odhs;dj iqrlsñka o l%shd lsÍfï mSvkhg ,la j isáhs'

wdishdkq M,odhs;d ixúOdkh ;u idudðl rgj,g yd tu rgj, wdh;kj,g fuu ld¾h idOk 

jeä ÈhqKq lsÍï wruqKq idlaId;a lr.ekSug Wmldr lrhs' fuu jHdhduhg ud¾f.damfoaY iemhSug 

wdishdkq ixúOdkh rdcH wxYfha M,odhs;d rduqj ilia lr we;' th 6'1 rEmfha oelafõ'

CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'

| 151M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 



6'1 rEmh

f;aud;aul lafIa;% 

• fiajd .=Kd;aul
  Ndjh

• kjHlrK 
 kdhl;ajh 

 

• b - rdcH

• mßmd,k fr.=,dis 
 m%;sixialrK

• mqrjeis flakaøSh
 fiajd

b,lal wdh;k
• uOHu rch

• m<d;a md,k 
 wdh;k 

• rdcH fiajd wdh;k

• rdcH jHjidh

l%ufõo
• úYsIag;d flakaø 
• hym;a mqreÿ 
 ^iqNdú; mqreÿ &  
• mqyqKqj 

• ksÍlaIK wOHhk
 

• jevuq¿

• cd;sl M,odhs;d 
 ixúOdk ixj¾Okh

• iïuka;%K jevuq¿ 
 m¾fhaIK wOHhk 
 /iaùï

• M,odhs;dj yd 
 ;;a;aj fuj,ï 
 mßyrKh

 

m%;sM,
• mqrjeis ;Dma;sh 

• uyck úYajdih

• msßjeh M,odhs;dj

• ;r.ldÍ;ajh

• Ôjk 
 .=Kd;aulNdjh

rdcH wxYfha M,odhs;d j¾Ok rduqj ^wdishdkq M,odhs;d ixúOdkh&

wNHka;r mßirh
ixúOdk jHqyh yd ixialD;sh mqoa.,hska yd iïm;a

ndysr mßirh
^wd¾Ól" iudÔh" ixialD;sl" foaYmd,kuh" ckúldY&

fuys idlaId;a lr .; hq;= m%Odk jeä ÈhqKq lsÍï m%;sM, my jkafka" rdcH jevigyka yd fiajd 

iïnkaOfhka jeä ÈhqKq jQ mqrjeis ;Dma;sh" rcfha jev igyka yd fiajdj, jeä ÈhqKq jQ msßjeh 

M,odhs;dj" cd;sfha jeä ÈhqKq jQ wd¾Ól ;r.ldß;ajh" jeä ÈhqKq jQ mqrjeis by< Ôjk uÜgu 

yd rdcH wxYfha wdh;k ms<sn| j jeä ÈhqKq jQ úYajdihhs' fuu m%;sM, lafIa;% my <Õd lr 

.kafka 6'1 rEmfha jï miska olajd we;s ld¾h idOk j¾Ok uQ,drïNl m%j¾Okh lsÍfuks' tAjd 

kï (- fiajd .=Kd;aulNdjh" kjH kdhl;ajh" b - rdcH" kS;sÍ;s m%;sixialrK yd mqrjeis flakaøSh 

fiajd fõ'

fuu w;afmdf;ys wfkl=;a fudähq,j, fiajd" b-rdcH" kS;s Í;s m%;sixialrK" kdhl;ajh yd udkj 

iïm;a l<ukdlrKh ms<sn| j lreKq olajd we;' fuu fudähq,h hgf;a M,odhs;d yd ;;a;aj 

ld¾h idOk j¾Ok uQ,drïNl ms<sn| j idlÉPd flf¾'

ixl,amSh ks¾jpkh

ld¾h idOk j¾Ok ie,iqïlrKh hkak tys wruqKq <Õd lr.ekSug" ie,iqï id¾:l j l%shdjg 

kexùug" ie,iqï l< m%;sM, yd i;H m%;sM, uekSug" Wmdh ud¾. yd l%ufõo ia:dmkh yd ueksh 

yels ld¾h idOk j¾Ok wruqKq ia:dmkh iys; l%shdj,shla jYfhka oelaúh yels h' fuu ld¾h 

idOk j¾Ok ie,iqïlrKh" Wmdh ud¾.sl ie,iqïlrKh yd l<ukdlrKh" jHdmD;s ie,iqï 

lsÍu yd l%shd;aul lsÍu " ld¾h idOk ñkqu" fjkiaùï l<ukdlrKh" kjHlrKh yd uÜgï 

i,l=Kq lsÍu hk úIh m:hkaf.ka iukaú; fõ'

 

ld¾h idOk j¾Ok uQ,drïNl" iajNdjfhka u úh yels h' tfia;a fkdue;s kï kdhl;ajh" 

kfjda;amdokh" oekqu l<ukdlrKh" fiajd iemhSu" fiajlhska iïnkaO lr.ekSu iy jevigyka 

yd iqyqre kshdukh jeks úfYaI wdh;ksl l%shdldrlï j¾Okh b,lal lr f.k úh yels h'

id¾j wdh;ksl ld¾h idOk j¾Ok ie,iqïlrKh

wdishdkq M,odhs;d ixúOdkh yd tys idudðl rgj,a rdcH wdh;kj,g ld¾h idOkh ish¨ u 

me;slvj,ska ÈhqKq lsÍug id¾j yd l%udkql+, m%fõYhla ,nd fok jHdmdr úYsIag;d wdlD;sh 

m%j¾Okh lrhs' wefußld tlai;a ckmoh tjeks wdlD;shla jQ ue,alï fnda,aâßÊ wdlD;sh Ndú; 

lrhs' ^rEmh 6'2&' th uq,ska fm!oa.,sl wxYh i|yd ixj¾Okh jQjla jk w;r tys m%fNaohla f,i 

rdcH wxYhg o tu wdlD;sh fhdod .kS' fm!oa.,sl wxYh i|yd jQ úYsIag;d wdlD;sh rdcH wxYhg 

fhda.H mßÈ wdishdkq M,odhs;d ixúOdkh úiska ilia lr we;' th B<Õ fldgfia olajd we;' 

CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'
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ld¾h idOk úYsIag;d rduqj - fnda,aâßÊ ks¾Kdhl 

 6'2 rEmh

wdh;ksl me;slv ( mßirh" iïnkaO;d yd wNsfhda. 

4. ñkqu" úYaf,aIKh iy oekqu l<ukdlrKh

1. kdhl;ajh

2. Wmdhud¾.sl 
ie,iqïlrKh

5. Y%u n<ldh 
b,lal lsÍu

3. mdßfNda.sl 
b,lal lsÍu

6.l%shdj,s
l<ukdlrKh

7. m%;sM,

fuys idlaId;a lr .; hq;= m%Odk jeä ÈhqKq lsÍï m%;sM, my jkafka" rdcH jevigyka yd fiajd 

iïnkaOfhka jeä ÈhqKq jQ mqrjeis ;Dma;sh" rcfha jev igyka yd fiajdj, jeä ÈhqKq jQ msßjeh 

M,odhs;dj" cd;sfha jeä ÈhqKq jQ wd¾Ól ;r.ldß;ajh" jeä ÈhqKq jQ mqrjeis by< Ôjk uÜgu 

yd rdcH wxYfha wdh;k ms<sn| j jeä ÈhqKq jQ úYajdihhs' fuu m%;sM, lafIa;% my <Õd lr 

.kafka 6'1 rEmfha jï miska olajd we;s ld¾h idOk j¾Ok uQ,drïNl m%j¾Okh lsÍfuks' tAjd 

kï (- fiajd .=Kd;aulNdjh" kjH kdhl;ajh" b - rdcH" kS;sÍ;s m%;sixialrK yd mqrjeis flakaøSh 

fiajd fõ'

fuu w;afmdf;ys wfkl=;a fudähq,j, fiajd" b-rdcH" kS;s Í;s m%;sixialrK" kdhl;ajh yd udkj 

iïm;a l<ukdlrKh ms<sn| j lreKq olajd we;' fuu fudähq,h hgf;a M,odhs;d yd ;;a;aj 

ld¾h idOk j¾Ok uQ,drïNl ms<sn| j idlÉPd flf¾'

ixl,amSh ks¾jpkh

ld¾h idOk j¾Ok ie,iqïlrKh hkak tys wruqKq <Õd lr.ekSug" ie,iqï id¾:l j l%shdjg 

kexùug" ie,iqï l< m%;sM, yd i;H m%;sM, uekSug" Wmdh ud¾. yd l%ufõo ia:dmkh yd ueksh 

yels ld¾h idOk j¾Ok wruqKq ia:dmkh iys; l%shdj,shla jYfhka oelaúh yels h' fuu ld¾h 

idOk j¾Ok ie,iqïlrKh" Wmdh ud¾.sl ie,iqïlrKh yd l<ukdlrKh" jHdmD;s ie,iqï 

lsÍu yd l%shd;aul lsÍu " ld¾h idOk ñkqu" fjkiaùï l<ukdlrKh" kjHlrKh yd uÜgï 

i,l=Kq lsÍu hk úIh m:hkaf.ka iukaú; fõ'

 

ld¾h idOk j¾Ok uQ,drïNl" iajNdjfhka u úh yels h' tfia;a fkdue;s kï kdhl;ajh" 

kfjda;amdokh" oekqu l<ukdlrKh" fiajd iemhSu" fiajlhska iïnkaO lr.ekSu iy jevigyka 

yd iqyqre kshdukh jeks úfYaI wdh;ksl l%shdldrlï j¾Okh b,lal lr f.k úh yels h'

id¾j wdh;ksl ld¾h idOk j¾Ok ie,iqïlrKh

wdishdkq M,odhs;d ixúOdkh yd tys idudðl rgj,a rdcH wdh;kj,g ld¾h idOkh ish¨ u 

me;slvj,ska ÈhqKq lsÍug id¾j yd l%udkql+, m%fõYhla ,nd fok jHdmdr úYsIag;d wdlD;sh 

m%j¾Okh lrhs' wefußld tlai;a ckmoh tjeks wdlD;shla jQ ue,alï fnda,aâßÊ wdlD;sh Ndú; 

lrhs' ^rEmh 6'2&' th uq,ska fm!oa.,sl wxYh i|yd ixj¾Okh jQjla jk w;r tys m%fNaohla f,i 

rdcH wxYhg o tu wdlD;sh fhdod .kS' fm!oa.,sl wxYh i|yd jQ úYsIag;d wdlD;sh rdcH wxYhg 

fhda.H mßÈ wdishdkq M,odhs;d ixúOdkh úiska ilia lr we;' th B<Õ fldgfia olajd we;' 

hqfrdamd ix.ufha fmdÿ we.hSï úYsIag;d rduqj (CAF)
rdcH wxYh i|yd fhdod .efkk ;j;a úYsIag;d rduqjla jkafka hqfrdamd ix.ufha fmdÿ we.hSï 

úYsIag;d rduqjhs' 

th hqfrdamd ix.ufha rdcH mßmd,k wud;HdxYh i|yd rdcH mßmd,kh ms<sn| jQ hqfrdamSh 

wdh;kh ÈhqKq lrk ,oaols' 6'3 rEmfha tu wdlD;sh (CAF) olajd we;s w;r th fndfyda ÿrg 

fnda,aâßÊ wdlD;shg fuka u wdishdkq rgj, o cd;sl M,odhs;d yd ;;a;aj iïudk jevigyka 

i|yd Ndú; flfrk jHdmdr úYsIag;d rduqj,g o iudk h'

hqfrdamSh rdcH mßmd,kh ms<sn| wdh;kh fuu CAF wdlD;sh hqfrdamfha rdcH wdh;kj, ld¾h 

idOkh by< kexùu i|yd ;;a;aj l<ukdlrK Ys,am l%u fhdod .ekSfï § WmldÍ jk ksoyia 

fuj,ula f,i olajd we; [14]' CAF hkq mQ¾K ;;a;aj l<ukdlrK fuj,uls' th idudkHfhka 

m%Odk mQ¾K ;;a;aj l<ukdlrK wdlD;sj, wdNdih ,nd we;' tA i|yd ;;a;aj l<ukdlrKh 

ms<sn| hqfrdamd mokfï úYsIag;d wdlD;sfha o wdNdih ,eî we;' tys we;s úfYaI .=Kdx. 

ie,ls,a,g .ksñka úfYaIfhka rdcH wxYfha wdh;k i|yd ks¾udKh fldg we;' fuu wdlD;sh 

mokï ù we;af;a wdh;ksl ld¾h idOkh" mqrjeishka $mdßfNda.slhska yg ,nd fok úYsIag m%;sM, 

u; h' ck;dj yd iudch fj; ukd m%;sM, ,eî we;af;a kdhl;aj Èh;a lsÍfï Wmdh ud¾." 

ie,iqïlrKh" ñksiqka" yjq,aldß;ajh" iïm;a yd l%shdj,s ;=<sks' fuu rduqj wdh;k foi tl jr 

úúO fldaKj,ska n,k w;r wdh;kj, ld¾h idOk úYaf,aIKh i|yd mßmQ¾K m%fõYhla olajhs'

CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'
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CAF wdlD;sh

6'3 rEmh

il%shldrl

kfjda;amdokh yd bf.kqu

1. kdhl;ajh

3. ñksiqka

2. Wmdhud¾. 
yd ie,iqï

4' yjq,aldÍ;ajh
yd iïm;a 

5. l%shdj,sh 

7' udkj
m%;sM,

6' mdßfNda.sl 
flakaøSh m%;sM,

8' iudc 
j.lSï m%;sM,

9' m%Odk ld¾h 
idOk m%;sM,

m%;sM,

hqfrdamSh rdcH mßmd,k wdh;khg wkqj hqfrdamfha rdcH wdh;k 2000 lg jvd ;u wdh;k 

we.hSug;a wdh;kj, ld¾h idOkh j¾Okh lsÍug;a Wmfhda.s lrf.k we;'

b,lal.; ld¾h idOk j¾Ok uQ,drïNl 

ld¾h idOk j¾Ok ie,iqïlrKfha fojk wdldrhla f,i fiajd ;Dma;sh by< kexùu" jev 

igykaaj, msßjeh M,odhs;dj by< kexùu" fiajl iyNd.s;ajh by< kexùu yd uyck úYajdih 

by< kexùu jeks wdh;ksl ld¾h idOkfha iqúfYaI me;slv b,lal l< wdlD;s oelaúh yels h' 

WodyrKhla f,i lekvdj yd kjiS,ka;h fiajl iyNd.s;ajh" mqrjeishka yd rcfha fiajd iu. 

jHdmdr ;Dma;sh fj; b,lal fldg we;' tfuka u fko¾,ka;h yd ol=Kq fldßhdj jeks rgj,a 

mqrjeis iyNd.s;ajh yd kS;sÍ;s kshduk ld¾h idOk m%.;sh ms<sn| ie,ls,a, olajd we;' 

´iafÜ%,shdj yd lekvdj rcfha ld¾h idOkh yd iodpdrd;aul j.lSu o w.hhka j¾Okh o i|yd 

uQ,drïNl Èh;a fldg we;'

rdcH wxYfha w.h odu wdlD;shg ^6'4 rEmh n,kak& wkqj rdcH l<ukdlrKfha fjka fjka 

jYfhka jQ úúO lafIa;% /ila ld¾h idOk odufha tlsfkl iu. iïnkaO lr we;' WodyrKhla 

f,i fiajlhska kshqla; ùfï ld¾h idOkh" mdßfNda.sl $ fiajd,dNS fiajd ld¾h idOk ;Dma;sh 

iu. fiajd yd l<ukdlrK ld¾h idOkh" uyck úYajdih iu. iïnkaO fõ' [6]. fuu wdlD;sh 

ld¾h idOk j¾Ok uQ,drïNl wdldr fol u l%shd;aul lsÍu ms<sn| j lreKq olajd we;' tAjd 

kï (- id¾j jHdmdßl úYsIag;d wdlD;s uQ,drïNl yd rdcH wxYfha fiajd w.h oduh" fiajd ld¾h 

idOkh jeä ÈhqKq lsÍu" fiajl ld¾h idOk j¾Okh" uyck úYajdifha ld¾h idOkh by< 

kexùu" w.hhka yd idrO¾u ld¾h idOk j¾Okh yd M,odhs;d ld¾h idOk j¾Okh jeks b,lal 

.; wdh;ksl ld¾h idOk lafIa;% fõ' ;j ÿrg;a fï fudähq,h mßird;aul mßf,dalkh" j;auka 

ld¾h idOkh yd wdh;ksl iQodku ;lafiare lsÍu" ld¾h idOk j¾Okhg wod< fuj,ï yd Ys,am 

l%u fhdod .ekSu" ld¾h idOk j¾Ok ñkqï lsÍu yd iqNdú; mqreÿ y÷kd .ekSu iy uÜgï i,l=Kq 

lsÍu jeks lreKq ms<sn| f;dr;=re rdcH wxYfha l<ukdlrejkag ,nd foa'

CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'
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rdcH wxYfha fiajd w.h odu wdlD;sh (Public Sector Service Value Chain model)

6'4 rEmh

rdcH wxYfha fiajd w.h odu ixl,amh rdcH l<ukdlrKfha 

fuu wxY ;=k tlg iïnkaO ùu fhdackd lrhs

 

Link 1

fiajfha kshe,S isák fiajlhska jvd fyd| fiajdjla ,nd foa' 

wfkla w;g fiajd,dNSkag fyd| fiajdjla §u idvïnr yd fiajfha kshq;= fiajlhska ìys lrhs
.

Link 2

úYsIag fiajdjla hkq tla jeo.;a idOlhls' 

th rdcH wdh;k flfrys úYajdih yd meye§u we;s lrhs'

fiajd úYajdihñksiqka

Source: Heintzman and Marson [6].

bf.kqï l%ufõoh 

  •  foaYk

  •  CAF ms<sn| ùäfhda ksnkaOkhla [15]

hqfrdamSh fmdÿ we.hSï rduqj (CAF) rdcH wdh;kj,g fhdod .ekSfuka wdh;ksl ld¾h idOkh 

ÈhqKq lsÍu ms<sn| j isoaê wOHhkhla wvx.= úkdä 30 l Ñ;%mghla' fuu Ñ;%máh hqfrdamSh  

rgj,aj, wdh;k y;la ;u wdh;kj, .=Kd;aulNdjh by< kexùfï m%fõYh CAF wdlD;sh iu. 

wdrïN l< wdldrh;a tu fiajd ia:dkj, wNHka;r yd ndysr mßYS,lhska th w.h l< wdldrh;a 

oelafõ' [15]

tAll 2( jHdmdr úYsIag;d rduqj weiqfrka M,odhs;d j¾Ok ie,eiaula 
f.dvke.Su $ ms<sfh, lsÍu

bf.kqï wruqKq

fuu tAllh wOHhkh wjidkfha iyNd.sjkakka M,odhs;d yd ;;a;aj j¾Ok ie,iqula ilia 

lsÍfï" l%shd;aul lsÍfï m%Odk mshjr f;areï .kq ,nk w;r ld¾h idOk ie,eiaula idok 

wdldrh ms<sn| j wjfndaO lr .kq we;' 

ye¢kaùu 
jeä ÈhqKq l< wdh;ksl m%;sM, <Õd lr.ekSug rdcH wxYfha wdh;k m%fõYfuka ie,iqï 

l%shdj,shla l%shd;aul l< hq;= w;r my; oelafjk wjia:d $ mshjr Bg wvx.= úh hq;= h'

mshjr 1  (  wdh;kfha j¾;udk ;;a;ajh yd mßirh we.hSu iy j;auka ld¾h idOk ;;a;ajh  
yd l%shd;aul iQodku we.hSu

mshjr 2  ( jeä ÈhqKq lsÍfï ie,eiau ixj¾Okh lsÍu $ f.dvke.Su
 
mshjr 3  (  ld¾h idOk j¾Ok ie,eiau id¾:l j l%shd;aul lsÍu

mshjr 4  (  idlaId;a lr .;a m%;sM, uekSu

mshjr 5  (  wLKav ld¾h idOk j¾Okh i|yd oekqu yd Odß;d m%j¾Okhg bf.k .;a  mdvï 

y÷kd .ekSu

CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'
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ld¾h idOk j¾Okfha w;a;sjdru jYfhka jHdmdr úYsIag;d rduqj f;areï f.k l%shd;aul lsÍu 

Wfoid wdh;kj,g iydhùug jákd ud¾f.damfoaY wdishdkq M,odhs;d ixúOdkh úiska ixj¾Okh 

fldg we;' tA w;r M,odhs;d w;afmd; ^Handbook on Productivity&" jHdmdr úYsIag;d rduqj 

f;areï .ekSu ̂ Understanding Business Excellence& yd jHdmdr úYsIag;d l%shd;aul lsÍu (Business 
Excellence Models and Awards for the Public Sector; and Implementing Business Excellence) fõ' 

tfuka u ´iafÜ%,shdkq m%ldYkhla jk (Applying the Australian Business Excellence Model) kï jQ 

m%ldYkh ´iafÜ%,shdkq m<d;a md,k wdh;k wgl ld¾h idOk j¾Ok w;aoelSï úia;r lr we;' 

fuu tAllh wdishdkq M,odhs;d ixúOdkfha m%ldYkh u; mokï fõ'

ixl,amSh ks¾jpk

 • ld¾h idOk j¾Okh (Performance Improvement)
  th hï l%shdj,shl ksuejqï uekSu" blaì;s ksuejqu by< kexùu i|yd l%shdj,s yd l%ufõo 

kùlrKh lsÍu" ld¾hlaIu;dj by< kexùu iy l%shdj,sfha fyda jevigyfka iM,;dj 

by< kexùu f,i w¾: oelaúh yels h'

 

 • ld¾h idOk j¾Ok ie,iqïlrKh (Performance Improvement Planning)
  th j¾;udk ld¾h idOk uÜgï uekSu" ueksh yels ld¾h idOkh jeä ÈhqKq lsÍï y÷kd 

.ekSu yd tfia y÷kd.;a Wmdh ud¾. jeä ÈhqKq l< wdh;ksl m%;sM, ,nd.ekSu i|yd 

l%shdjg kexùfï iuia; l%shdj,shla f,i oelaúh yels h'

 • wLKav ;;a;aj j¾Okh (Continuous Quality Improvement - CQI)
  wdh;kfha ld¾h idOkh uekSug wdh;ksl m%fõYh by< kexùu" jeä ÈhqKq lsÍï 

wNsfm%arKh lsÍu" m%;S;kfha (Accreditation) fldgila jYfhka ueksh yels fyda ueksh 

fkdyels bf.k .;a mdvï .%yKh lr.ekSu i|yd jQ fkdkj;ajd l%shd;aul W;aidyhla 

f,i w¾: oelaúh yels h'

 • ;;a;aj iy;sl lsÍu (Quality Assurance - QA)
  fuh wju m%ñ;s uÜgï iu. wkql+, ùu iy;sl lsÍu b,lal l< we.hSï l%shdj,ska 

iukaú; mq¿,a mrdihls' iy;sl lsÍfï uQ,sl wruqKq jkafka NdKavhla fyda fiajdjla hï 

ks¾Kdhl fyda wjYH;d lÜg,hla mßmQ¾K lrkafka o hkak m%o¾Ykh lsÍu h' $ úoyd 

fmkaùu h' ;;a;aj iy;sl lsÍu (Quality Assurance - QA) b,lal lrkafka m%;sM, foi jk 

w;r wLKav ;;a;aj j¾Okh (Continuous Quality Improvement - CQI) wjOdkh fhduq 

lrkafka l%shdj,sh fuka u m%;sM, hk folg u h'

 • jev igyka iM,;dj (Program E�ectiveness)
      fuh ñkquls'

 • ie,iqï wruqK ( j¾ê; wdh;ksl ld¾h idOkh

  fuu fudähq,h wdrïNfha oela jQ mßÈ u" M,odhs;d yd ;;a;aj ld¾h idOk ie,iqul 

ld¾hNdrh $ m%fhdackh jkafka wdh;khl fiajl lemùu" ld¾hlaIu;dj" fiajd 

;Dma;sh" yd jev igykaj, iM,;dj jeks wdh;kfha ld¾h idOkhg n,mdk m%Odk 

lafIa;%j, by< m%;sM, w;am;alr .ekSu h' by; oela jQ mßÈ u wdishdkq M,odhs;d 

ixúOdkh jHdmdr úYsIag;d rduqj yryd iuia; wdh;ksl ld¾h idOkh by< kexùug 

l<ukdlrejkag iyhla jYfhka ud¾f.damfoaYl lsysmhla ilia lr we;' 6'5 rEmfha [2] 
olajd we;s mßÈ rdcH wxYfha l<ukdlrejkaf.a Ndú;hg úYsIag;d rduq wka;¾.; rdcH 

wxYfha úYsIag;d wdlD;s (Public Sector Excellence models) m%ldYkh ksl=;a lr we;' 

tAll 1 ys olajd we;s mßÈ fuh o fnda,aâßÊ wdlD;shg iudk h' tfia u CAF yd wdishdkq 

l,dmfha fm!oa.,sl wxYj, jHdmdr úYsIag rduq /ila iu. o iudk;d olajhs' 

CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'
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rdcH wxYh i|yd jHdmdr úYsIag;d rduq wdlD;s 

6'5 rEmh

Leadership Integration

Measurement, analysis, and knowledge management

Results

Strategy Workforce

OperationsCustomers

kdhl;aj ;%sfldaKh 
^kdhl;ajh" Wmdhud¾." 
mdßfNda.slhska& Wmdh ud¾. 
yd mdßfNda.slhska flfrys 
kdhl;aj wjOdkh 
fhduq lsÍfï jeo.;alu 
wjOdrKh lrhs'

 

.

 

Or

m%;sM, ;%sfldaKh 
^Y%u n,ldh" fufyhqï yd m%;sM,& 
Tfí Y%u n,ldh flakaø fldg 
.;a l%shdj,s" Tfí m%Odk fufyhqï 
l%shdj,s yd Tjqka ,nd fok ld¾h 
idOk m%;sM, we;=<;a fõ'

moaO;s moku 
^ñkqï" úYaf,aIKh yd 
oekqu l<ukdlrKh& 
iM, l<ukdlrKh 
;SrKd;aul yd jeo.;a 
jk w;r th ld¾h idOkh 
iy ;r.ldß;ajh jeä 
ÈhqKq lsÍu i|yd oekqu 
u; mokï jQ yd cjiïmkak 
moaO;shls'

 

 

.

. 

 

 

ks¾Kdhlj, moku jkafka 
by< ld¾h idOkhla iys; 
ixúOdk ;=<g ld jeÿKq 
uQ,sl idrO¾u yd 
ixl,am iuQyhls'

ish¨ u l%shdjka 
m%;sM,j,g uÕ i,ik 
w;r th ksIamdok yd 
l%shdj,s" mdßfNda.sl 
b,lal lr .;a" 
Y%u n<ldh b,lal 
lr .;a" kdhl;ajh iy 
md,kh" uQ,Huh yd 
wf,ú fmd< m%;sM, hk 
ish,a, u leá lr .;a;ls'

 Core values and concepts

wdh;k me;slv 
Tfí ixúOdkh i|yd 
ikao¾Nh ilihs' 
th Tn lrk ish¨ foa 
i|yd miqìu fia 
lghq;= lrhs' 

ld¾h idOk moaO;sh rEmh uOHfha we;s ldKav yhlska iukaú; fõ' fuu ldKav u.ska Tfí 

l%shdj,Ska idlaId;a lr .kakd m%;sM, ks¾jpkh lrhs'

ld¾h idOk úYsIag;dj i|yd m%n, kdhl;ajhla wjYH jk w;r wiuiu lemS fmfkk m%;sM, ;=<ska 

th m%o¾Ykh fõ' tu ldKavhka rEmfha biau;= lr olajd we;'

rEmh uOHfha we;s —tAldnoaOùuz jpkh u.ska moaO;sfha ish¨ u wx. tlsfklg iïnkaO nj 

ksrEmKh flf¾' 

uOHfha we;s ;sria B;, u.ska kdhl;aj ;%sfldaKh ^1"2"3 ldKav& yd m%;sM, ;%sfldaKh ^5"6"7& jeo.;a 

in|;dj fmkajk w;r kdhl;ajh yd m%;sM, ldKav w;r uOH in|;dj o fmkakqï lrhs' 

uOHfha we;s isria B;, moaO;s mokug yd bka msg;g fhduq jk w;r m%Odk l%shd oduhka yd wdh;ksl 

mßirh ms<sn| f;dr;=re yd m%;sfmdaIKh imhhs' 

jHdmdr úYsIag;d rduq wdlD;sh Ndú;fhka iuia; wdh;ksl ixj¾Ok l%shdj,shla ie,iqï lsÍu 
wjia:d ;=klska iukaú; h' 

1' wdh;ksl iQodkï nj ;lafiare lsÍu 

2'  wdh;kfha j¾;udk mdßißl ;;a;ajh ;lafiarej yd j;auka ld¾h idOk uÜgï 

 we.hSu

3'  ld¾h idOk ie,eiaula ks¾udKh yd l%shd;aul ie,eiaula ieliSu

CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'
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6'6 rEmh 

mshjr 7(
wdh;ksl 

ld¾h idOkh
wLKav j

jeä ÈhqKq lsÍu

 6'1 j.=j

my; oelafjk m%ldYj,g Tnf.a tlÕ;dj 
³ ,l=Klska olajkak'

flfia;a
tlÕ

fkdfõ'

tlÕ 
fkdfõ'

tlÕhs' jvd;a
tlÕhs'

l%shd l,dmh ^tlÕ 
jkafka kï fyda tlÕ 

fkdjkafka kï&

fjki wdrïN lsÍu

fjkig kdhl;ajh §u

fuu mshjr l%shd;aul yd m%;sM, ñkqï wjêhlska miq úmrï flfrk w;r th B<Õ tAllfha § 

idlÉPd flf¾' wdishdkq M,odhs;d ixúOdkh wdh;ksl ld¾h idOk j¾Okh i|yd mshjr y;l 

wdlD;shla olajk w;r th 6'6 rEmfha ms<sìUq fõ'

wdh;ksl ld¾h idOk j¾Okh i|yd mshjr 7 wdlD;sh

mshjr 1( wdh;ksl me;slv f;areï .ekSu 

mshjr 2( j;auka ld¾h idOk we.hSu 

mshjr 3( jeä ÈhqKq lsÍï lafIa;% y÷kd.ekSu iy wruqKq ixj¾Okh

mshjr 4( l%shd;aul ie,eiaula ieliSu 

mshjr 5( l%shdldrlï l%shd;aul lsÍu 

mshjr 6( m%.;s iudf,dapkh yd ld¾h idOk we.hSu

jHdmdr úYsIag;d rduqj Wmfhda.s lr .ksñka ld¾h idOk j¾Okh ie,iqïlrKh

1'  wdh;ksl iQodku ;lafiare lsÍu ( wdishdkq M,odhs;d ixúOdkfhys iajhx ;lafiare rduqj

Tfí wdh;kh M,odhs;d yd ;;a;aj j¾Ok uQ,drïNl l%shd;aul lsÍug iQodkï o@

wdishdkq M,odhs;d ixúOdkh 6'1 j.=fõ oelafjk wdldrhg jHdmdr úYsIag;d rduqj Ndú; 

lrñka ld¾h idOk j¾Okhg wod< ish¨ u idOl id¾:lùu iy;sl jkq jia Bg iydhùu 

i|yd iajhx ;lafiare rduqjla ixj¾Okh lr we;' Tfí wdh;kh fuys my; i|yka jk 

m%ldYhlg tlÕ fkdjkafka kï fyda oeä fia úreoaO jkafka kï Tfí wdh;khg by< ,l=Kq 

,nd.ekSug lghq;= l< hq;af;a flfia oehs i,ld n,kak'

ld¾h idOk j¾Ok ie,iqïlrKh i|yd iajhx ;lafiare fuj,u

jHdmdr úYsIag;dj ms<sn| j b;d Wiia wkaoñka 
l%shd lrk fcHaIaG kdhlhska wms kï lr we;af;uq'

wm fcHaIaG kdhlhska jHdmdr úYsIag;d .uk 
wdrïN lsÍug wjYH ld,h" WfoHda.h yd wjOdkh 
fhduq lrkq we;'

wm m%Odk úOdhl ks,Odßhd wdo¾Yfhka u 
úYsIag;d .ukg kdhl;ajh yd iydh 
iïmQ¾Kfhka §ug iQodkï h' 

CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'
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yjq,a wjYH;dj ks¾udKh lsÍu 

l%shd;aul lsÍu

l%shd;aul lsÍfï iQodku 

fjki mj;ajdf.khdu

fjki isÿ lsÍu

jHdmdr úYsIag;d .uk wdrïN lrk wdldrh ms<sn| 
j wms jHdmdr úYsIag;d ixúOdk yd wmf.a m%foaYSh 
jHdmdr úYsIag;d mßmd,k wdh;k iu. l;d lr 
we;af;uq' 

jHdmdr úYsIag;dfõ wjYH;dj yd fjkialïj,g 
Ndckh úh hq;af;a uka o hkak meyeÈ,s lsÍug 
wmf.a fcHaIaG l<ukdlrejkag yels h'

jHdmdr úYsIag;dj hkak l=ula o @ th isÿ lsÍug 
;u ld¾hNdrh l=ula o hkak wmf.a fcHaIaG 
l<ukdlrejka oks'

wmf.a wdh;khg m%Odk idrO¾u yd ixl,am 
we;=<;a lsÍug wmg meyeÈ,s ie,eiaula we;'

wmf.a l%shd;aul ie,eiafuys fldgila f,i jHdmdr 
úYsIag;d we.hSu yd mqyqKq wjYH;d y÷kdf.k 
we;

jHdmdr úYsIag;d ie,iqfï wju jYfhka fldgia 
lsysmhla fyda l%shd;aul lsÍug fcHaIaG 
l<ukdlrK lKavdhu j.ùu oeÍug iQodkï h'

wmf.a wdh;kfha jHdmdr úYsIag;d ie,eiau 
l%shd;aul lsÍfï m%.;sh ;lafiare lsÍug wmg 
w¾:j;a o¾Yl yd we.hSï l%u we;'

wdishdkq M,odhs;d ixúOdkfha jHdmdr úYsIag;d úfYaI{hska wdh;kj,g i,ld ne,sh hq;= $ yels 

hehs olajd we;s úNj;dfjka hq;a l%shdjka my; olajd we;' [7].

fjkig kdhl;ajh iemhSu (Leading change)

 • wdh;ksl ld¾h idOkh i|yd jHdmdr úYsIag;ajfha (BE) jeo.;alu yd wod<;ajh ms<sn| 

j úOdhl uÜgfï ;Sj% $ n,j;a idlÉPdjla ;sìh hq;= h'

 • iEu fcHaIaG kdhlfhl=g u jHdmdr úYsIag;d rduqfõ tla tla ldKav i|yd ld¾h idOk 

jeä ÈhqKq lsÍfï j.lSï ;ks ;ks jYfhka mjrkak' WodyrK f,i kdhl;ajh" Wmdh 

ud¾. ie,iqïlrKh" mdßfNda.sl b,lal.;ùu" ñkqï" úYaf,aIKh yd oekqu 

l<ukdlrKh" Y%u n,ldh" fufyhqï l%shdj,sh wd§ wxYj,g j.lsjhq;= tla tla fcHaIaG 

ks,OdÍka y÷kdf.k tu j.lSï mejßh hq;= h'

 • moaO;s yd ld¾h idOkh jeä ÈhqKq lsÍu l< yels wdldrh .ek ks;r idlÉPd /iaùï 

ixúOdkh yd fufyhùug by< kdhlhska ie,ls,su;a úh hq;= h'

 • jeä ÈhqKq lsÍï iïnkaO ish¨ u mqyqKq ieisj, § wdh;k m%Odkshd úiska úYsIag;d rduqfõ 

jeo.;alu ms<sn| j flá foaYkhla meje;aùug úêúOdk fhÈh hq;= h'

CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'
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fn§ .sh wjYH;djka ks¾udKh lsÍu (Creating a Shared need)

  • Tfí m%foaYfha úYsIag;d iïudkh ,nd .;a wdh;khla y÷kdf.k tys wOHhk pdßldjla 

mj;ajkak' tys jeo.;a lreKq wOHhkh lrkak'

 • wdh;ksl o¾Ykh u; mokï lr .;a lKavdhï f.dvke.Sfï ieishla mj;ajkak' tys § 

ksYaÑ; ld, rduqjl § idlaId;a lr .; hq;= foa m%lafIamKh lrkak' úYsIag;d rduqj iys; 

j yd rys; j <Õd lr .; yels foa m%lafIamKh fldg ii|kak' 

 • iuia; wdh;kh jYfhka o" fomd¾;fïka;= jYfhka o" ;ks mqoa., jYfhka o" úYsIag;d 

rduqfõ n,mEï idlÉPd lsÍu i|yd /iaùï ixúOdkh lrkak'

 • iEu fcHaIaG l<ukdlrejl=g “Understanding Business Excellence: An awareness guide 
for SMEs.” tys fmd;a msxfpys msgm;la ,nd fokak'

l%shd;aul lsÍfï iQodku (Implementation Readiness)

 •  nqoaê l,ïnk ieishla mj;ajd uQ,sl w.hhka yd ixl,am ;ukaf.a wdh;khg .e<fma o 

hkak i,ld n,kak' .e<fma kï tAjd ld jeoaoùu i|yd l< hq;= foa fudkjd oehs fidhd 

n,kak' 

 • Tfí iajhx we.hSï l%shdj,sh ^wdh;kfha Yla;Ska yd ÈhqKq lsÍï i|yd wjia:d 

y÷kd.kakd l%shdj,sh& yd l%shd;aul ie,iqïlrKh ie,iqï.; o hkak ;yjqre lr 

.kak' tA i|yd wdh;kh ksfhdackh lrk by< l<ukdlrejka" uOH l<ukdlrejka" 

fiajlhska" mdßfNda.slhska" imhkakka wd§ úYd, lKavdhula wjYH;dj mßÈ we;=<;a lr 

.kak' 

fjki we;s lsÍu

 • úYsIag;d rduq jHdmD;sj, id¾:l;ajh fmka jQ lKavdhï yd fcHaIaG l<ukdlrejka 

y÷kdf.k Tjqka m%idohg ,la lrkak' ia;=;s lsÍfï igyka m;%sld" lKavdhï rd;%s fNdack" 

yd fjk;a l%shdud¾. yryd ch iurkak'

 • úYsIag;d rduq .ufka by<g ti ù wd jHdmD;s yd l%shdud¾. f;dard fjka lr .kak' tla 

tla l%shdj $ jHdmD;sh i|yd jQ msßjeh jdis .Kkh lr ,ehsia;=.; lrkak' tAjd tlg 

tl;= lrkak' wod< wka ish¨fokd iu. f;dr;=re fnod .kak'

 • jHdmdr úYsIag;d kñka oekaùï mqjrefõ ia:dkhla fjka fldg ,nd .;a f;dr;=re 

m%o¾Ykh lrkak' ld¾huKav,h wNsfm%arKh lsÍu yd Tjqka iïnkaO lr.ekSu i|yd 

fuh ir, M,odhS l%uhls' ld¾huKav,hg fuu l%shdldrlï wkq.ukh l< yels w;r 

tu.ska ixúOdkfha ld¾h idOkh i|yd fïjdhska n,mEula we;s lrhs' by< 

l<ukdlrKfha fcHaIaG l<ukdlrejka jHdmdr úYsIag;d l%shdldrlïj,g iïmQ¾K 

iydh ,nd fokq ,nk w;r wdh;kh bÈßhg f.k hdug tla j jev lsÍug fm<fò' 

iuia;hla f,i jHdmdr úYsIag;d rduqj l%shd;aul l< fkdyels ;;a;aj mj;S kï 

fomd¾;fïka;=jl fyda l=vd wxYhlg wod< j fuh l%shd;aul l< yels h' 

CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'
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PEST úYaf,aIKfha wx. 4

6'7 rEmh 

foaYmd,k
idOl

wd¾Ól
idOl

;dlaI‚l 
idOl

iudÔh
idOl

PEST
úYaf,aIKh

2' mdßißl mßf,dalkhka yd PEST iy SWOT úYaf,aIKhla fufyhùu

 

mdßißl mßf,dalkh hkqfjka woyia lrkafka Wmdh ud¾. ie,iqï ld¾hh i|yd wdh;kfha 

wNHka;r yd ndysr mßirh ms<sn| j f;dr;=re /ia lsÍu yd tAjd úYaf,aIKh lsÍuhs' [4,11,12,13]. 
mdßißl mßf,dalk l%shdj,sfha § rch fyda rdcH wdh;k l%shd lsÍu isÿjk foaYmd,kuh 

(Political)" wd¾Óluh (Economical)" iudcuh (Social)" yd ;dlaI‚l (Technological) mßirh 

iïnkaO lreKq ,nd.ekSu isÿ fõ' wdh;khl by; lS mßir idOl wdh;kfha wNsfhda." 

Wmdhud¾. yd fufyhqïj,g n,mEula we;s lrk neúka wdh;k ;u wdh;ksl mßirh ms<sn| j 

úuis,af,ka miq úh hq;= h'

PEST úYaf,aIKh (PEST Analysis)
Wmdh ud¾. l<ukdlrKfha § mdßißl mßf,dalk wx.h fhdod .kakd id¾j mdßißl idOlj,ska 

iukaú; úYaf,aIK rduqjla f,i PEST úYaf,aIKh tkï (- foaYmd,ksl" wd¾Óluh" iudcuh yd 

;dlaI‚l úYaf,aIKh ye¢kaúh yels h' Wmdh ud¾.sl úYaf,aIKhl § th ndysr úYaf,aIKfha 

fldgils' th ie,ls,a,g .; hq;= úúO id¾j mdßißl idOlj, fmdÿ úYaf,aIKhls' th 

wdh;khl bÈß fufyhqï i|yd j¾;udk ;;a;ajh" úNjh yd ÈYdk;sh f;areï .ekSu i|yd jQ 

jeo.;a Wmdh ud¾.sl fuj,uls'

rdcH wxYfha wdh;k i|yd jk PEST úYaf,aIKfha we;=<;a mdßißl úYaf,aIKfha § y÷kd.; 

yels m%Odk .eg¨ jYfhka rcfha m%;sm;a;s yd m%uqL;d" rcfha yd rcfha wdh;kj, uQ,H ;;a;ajh" 

kS;suh wjYH;d" iudcfhka tk mSvkh" yd ;dlaI‚l wNsfhda. yd wjia:d oelaúh yels h'

Yÿw; úYaf,aIKh (SWOT Analysis) 
wdh;ksl mßirh úYaf,aIKh i|yd ;j;a m%fhdackj;a l%uhla jkafka Yÿw; úYaf,aIKhhs' 

^rEmh 6'8 n,kak'& tys SWOT hkafkka Yla;Ska (Strengths)" ÿ¾j,;d (Weaknesses)" wjia:d 

(Opportunities)" yd ;¾ck (Threats)" ksrEmKh fõ' tys Yla;Ska yd ÿ¾j,;d wdh;kfha wNHka;r 

idOl jk w;r wjia:d yd ;¾ck ndysr idOl fõ' fuu úYaf,aIKfha § y÷kd.kakd Yla;Ska yd 

wjia:d l<ukdlrejkag wdh;kh ÈhqKq lsÍug;a ÿ¾j,;d yd ;¾ckj,g m%;sl¾u fh§ug;a 

fhdod .; yels h'

CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'
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Yÿw; úYaf,aIKhla l%shd;aul lsÍfï mshjr

 1'  Yÿw; úYaf,aIKhla i|yd m<uqfjka .e<fmk mqoa.,hska f;dard .kak' 

  tA i|yd wdh;kh .ek fyd¢ka okakd wfhl= o úYaf,aIK Yla;sh yd oekqu we;s wfhl= o 

wod< l¾udka;fha fyda úIh ms<sn| m%ùKfhl= o we;=<;a jk fia lKavdhu ilia lsÍu 

jvd;a WÑ; h' tfia u tu m%ùKhdg ;u wdh;kh iu. ;r.ldÍ;ajfha fhfok wfkl=;a 

wdh;k ms<sn| j o wjfndaOhla ;sìh hq;= h'

 2'   Yÿw; úYaf,aIKh i|yd idlÉPdjla iQodkï lrkak'

 3'   nqoaê l,ïnkh u.ska Yla;Ska" ÿ¾j,;d" ;¾ck yd wjia:d y÷kd .kak'

  4'   tlS úYaf,aIKh mdollr f.k jvd;a id¾:l idOl fidhd .kak'

  Tn fuu úYaf,aIKfha § id¾:l idOl y÷kd .ekSfï wmyiq;djla oefka kï" jir myl 

ld,h ;=< ;;a;ajh i,ld n,d by< u Yla;Ska" by< u ÿ¾j,;d" by< u wjia:d yd by< 

u ;¾ck f;dard .kak' tA i|yd my; mßÈ l%shd lrkak' 

 • Tfí fufyjr l%shd;aul lsÍug Tfí yelshdjg n, mE .eg¨ fudkjd o@

 • wkd.;fhys mdßfNda.slhska ,nd.ekSug m%sh lrk NdKav fyda fiajdj, .;s.=K 

fudkjd o@ 

 • rch fjkia jqjfyd;a fyda Tfí whjeh m%;smdok wvq jqjfyd;a Tn lrkafka 

l=ula o@

 • lsisjla fjkia lsÍulg ,la fkdl<fyd;a bÈß jir my ;=< Tfí wdh;kh 

mj;sk ;;a;ajh l=ula úh yels o@

 by; .eg¨j,g ms<s;=re idlÉPd lrkak'

Ok iDK

Yla;Ska ÿ¾j,;d

wjia:d ;¾ck

Tnf.a wdh;kh 

uqyqK mdk ndOl fudkjd o@ 

Tnf.a wdh;kfha 

ÈhqKq l< yelafla fudkjd o@

Tnf.a wdh;kh b;d ÿ¾j, 

f,i lrkafka fudkjd o@

 

wNHka;r
idOl

ndysr
idOl

Source: APO.

 Yÿw; úYaf,aIK rduqj

 6'8 rEmh

Tn wdh;kh fyd¢ka u 

lrkafka fudkjd o@ 

wdh;kfhys jdishg fhdod .; yels

;;a;aj idOl fudkjd o@

CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'
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3' mdßfNda.sl ld¾huKav, yd md¾Yajlrejkaf.a iólaIK meje;aùu

wdh;khl j;auka ld¾h iy idOk uÜgï ;lafiare lsÍfï ;j;a jeo.;a l%uhla jkafka 

WmfoaYd;aul iólaIK yd ;Dma;sh ms<sn| iólaIK" fiajlhska iu." mdßfNda.slhska fyda 

md¾Yajlrejka iyNd.s lrjd f.k meje;aùuhs' tjeks iólaIK my; olajd we;s .eg¨j,g 

úi÷ï imhkq we;'

 • mdßfNda.slhskaf.ka wik m%Yak

 • wmf.a fiajh ms<sn| j Tn fl;rï ;Dma;su;a o@ 

 • wmf.a fiajd j¾Okh i|yd Tnf.a m%uqL;d lafIa;% fudkjd o@

 • fiajlhskaf.ka wik m%Yak 

 • Tn wdh;kfha wruqKq idlaId;a lr.ekSug fldmuK lem ù we;s o@ 

 • Tnf.a ld¾hfhka Tn fl;rï ;Dma;su;a o@ 

 • Tn wdh;kfha l<ukdlrKh yd kdhl;ajh ms<sn| j Tn fl;rï ;Dma;su;a o@ 

 • jev mßirh yd ixialD;sh ÈhqKq lsÍug Tnf.a m%uqL;d fudkjd o@ 

 • md¾Yajlrejkaf.ka yd iemhqïlrejkaf.ka wik m%Yak

 • wmf.a wdh;kfha ld¾h idOkh ms<sn| j Tn fl;rï ;Dma;su;a o@ 

 • ÈhqKq l< hq;= lafIa;% yd wjYH;d fudkjd o@

fujeks iólaIK u.ska ,efnk f;dr;=re wdh;kfha wkd.; ld¾h idOkh jeä ÈhqKq lsÍï 

wruqKq i|yd mdol jkq we;'

wdishdkq M,odhs;d ixúOdkh úiska mdßfNda.sl b,lal.; j ñkqï lsÍug wdh;kj,g iydh jkq 

jia iúia;rd;aul iajhx we.hSï fuj,ula ilid we;' [7]

4' jHdmdr úYsIag;d rduqj Ndú;fhka j;auka ld¾h idOkh i|yd mdol ;lafiarejla isÿ lsÍu 

wdh;ksl ld¾h idOk j¾Ok ie,eiaula ilia lsÍfï m%Odk mshjrla jYfhka jHdmdr úYsIag;d 

rduq fhdod f.k wdh;kfha j¾;udk ld¾h idOkh we.hSu oelaúh yels h' my; isoaê wOHhkh 

jHdmdr úYsIag;d rduqj (CAF) fhdod f.k m%xYfha rdcH wdh;k mdol ld¾h idOk we.hSula l< 

wdldrh meyeÈ,s lrhs' tfia u th jd¾Isl j ld¾h idOk j¾Okh i|yd fhdod .;a wdldrh o 

olajhs'

 • isoaê wOHhkh 1 (Aquitaine, France)
  m%xYfha welaúáka l¾udka;" m¾fhaIK yd mßir m%foaYSh wOHlaI (DRIRE) úiska hqfrdamSh 

fmdÿ we.hSï rduqj (CAF) ie,iqïlrKhg yd wfmalaIs; ÈhqKq lsÍï m%;sM, <Õd 

lr.ekSug fhdod .kakd ,§' DRIRE hkq rcfha kshduk wdh;khla jk w;r th jdykj, 

fuka u l¾udka; jevfmd< yd kHIaál n,d.drj, iqrlaIdj iïnkaO j lghq;= lrhs' th 

iqrlaIdj ms<sn| mÍlaIljreka 160 lska iukaú; h' 

 • CAF iajhx ;lafiare yd ie,iqï l%shdj,sh 

  m<uqfjka fmdÿ we.hSï fuj,ï l%uh fhdod f.k" fiajlhskaf.ka we.hSï lKavdhula 

ia:dms; lrk ,§' bkamiq j CAF WmfoaYlfhl= we.hSï l%shdj,sh úia;r l< w;r 

lKavdhu úiska we.hSï l%shd;aul lr wdh;ksl ld¾h idOkh jeä ÈhqKq lsÍu i|yd 

l<ukdlrKhg ks¾foaY bÈßm;a lf<a h [5]' bkamiq j DRIRE l%shdj,shla ia:dmkh lrñka 

m<uq j mdol ld¾h idOk we.hSula lr ks¾foaY ud,djla ilia lrk ,§' tys tu ks¾foaY 

wkqj iqúfYaI lafIa;% /il ueksh yels ÈhqKq lsÍï iys; uQ,drïNl úh' úfYaIfhka tys 

§ ;snQ ÿ¾j,;d y÷kd.kakd ,§' fuu iajhx we.hSï yryd DRIRE ie,lsh hq;= ld¾h idOk 

m%;sM, w;am;alr .ekSug yels úh' fulS ÈhqKq lsÍï i|yd m%uqL;d lafIa;% y÷kd .ekSu;a 

ks¾foaYs; jeä ÈhqKq lsÍï ie,iqï l%shd;aul lsÍu;a ksid wdh;kfha ish¨ u me;slvj,ska 

w;súYsIag jeä ÈhqKqjla jir y;rla jeks ld,hla ;=< § fmkakqï l< yels úh' tys § 

mqrjeis ;Dma;sh fuka u fiajl ;Dma;sh o by< uÜgul úh' tfia u jvd;a fyd| kshduk 

ld¾h idOk m%;sM, o w;alr .; yels úh' DRIRE  ld¾h idOk j¾Ok wvx.= j.=j ld¾h 

idOk m%udK CAF wdlD;sfha tA tA lafIa;% wkqj 6'2 j.=fõ olajd we;'

CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'
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6'2 j.=j

ks¾Kdhl

,l=Kq

2001* 2002 2003 2004

2 1.9 1.7 3

1.6 1.7 2 2.9

1.5 1.3 1.8 2.7

2.1 1.8 2.7 3

1.4 1.8 2.1 3.6

0.4 0.8 0.9 2.5

0.4 1.2 1.4 2.5

1.1 1.4 1.4 1.5

0.9 1.8 2.3 2.3

3' mdßfNda.sl ld¾huKav, yd md¾Yajlrejkaf.a iólaIK meje;aùu

wdh;khl j;auka ld¾h iy idOk uÜgï ;lafiare lsÍfï ;j;a jeo.;a l%uhla jkafka 

WmfoaYd;aul iólaIK yd ;Dma;sh ms<sn| iólaIK" fiajlhska iu." mdßfNda.slhska fyda 

md¾Yajlrejka iyNd.s lrjd f.k meje;aùuhs' tjeks iólaIK my; olajd we;s .eg¨j,g 

úi÷ï imhkq we;'

 • mdßfNda.slhskaf.ka wik m%Yak

 • wmf.a fiajh ms<sn| j Tn fl;rï ;Dma;su;a o@ 

 • wmf.a fiajd j¾Okh i|yd Tnf.a m%uqL;d lafIa;% fudkjd o@

 • fiajlhskaf.ka wik m%Yak 

 • Tn wdh;kfha wruqKq idlaId;a lr.ekSug fldmuK lem ù we;s o@ 

 • Tnf.a ld¾hfhka Tn fl;rï ;Dma;su;a o@ 

 • Tn wdh;kfha l<ukdlrKh yd kdhl;ajh ms<sn| j Tn fl;rï ;Dma;su;a o@ 

 • jev mßirh yd ixialD;sh ÈhqKq lsÍug Tnf.a m%uqL;d fudkjd o@ 

 • md¾Yajlrejkaf.ka yd iemhqïlrejkaf.ka wik m%Yak

 • wmf.a wdh;kfha ld¾h idOkh ms<sn| j Tn fl;rï ;Dma;su;a o@ 

 • ÈhqKq l< hq;= lafIa;% yd wjYH;d fudkjd o@

fujeks iólaIK u.ska ,efnk f;dr;=re wdh;kfha wkd.; ld¾h idOkh jeä ÈhqKq lsÍï 

wruqKq i|yd mdol jkq we;'

wdishdkq M,odhs;d ixúOdkh úiska mdßfNda.sl b,lal.; j ñkqï lsÍug wdh;kj,g iydh jkq 

jia iúia;rd;aul iajhx we.hSï fuj,ula ilid we;' [7]

4' jHdmdr úYsIag;d rduqj Ndú;fhka j;auka ld¾h idOkh i|yd mdol ;lafiarejla isÿ lsÍu 

wdh;ksl ld¾h idOk j¾Ok ie,eiaula ilia lsÍfï m%Odk mshjrla jYfhka jHdmdr úYsIag;d 

rduq fhdod f.k wdh;kfha j¾;udk ld¾h idOkh we.hSu oelaúh yels h' my; isoaê wOHhkh 

jHdmdr úYsIag;d rduqj (CAF) fhdod f.k m%xYfha rdcH wdh;k mdol ld¾h idOk we.hSula l< 

wdldrh meyeÈ,s lrhs' tfia u th jd¾Isl j ld¾h idOk j¾Okh i|yd fhdod .;a wdldrh o 

olajhs'

 • isoaê wOHhkh 1 (Aquitaine, France)
  m%xYfha welaúáka l¾udka;" m¾fhaIK yd mßir m%foaYSh wOHlaI (DRIRE) úiska hqfrdamSh 

fmdÿ we.hSï rduqj (CAF) ie,iqïlrKhg yd wfmalaIs; ÈhqKq lsÍï m%;sM, <Õd 

lr.ekSug fhdod .kakd ,§' DRIRE hkq rcfha kshduk wdh;khla jk w;r th jdykj, 

fuka u l¾udka; jevfmd< yd kHIaál n,d.drj, iqrlaIdj iïnkaO j lghq;= lrhs' th 

iqrlaIdj ms<sn| mÍlaIljreka 160 lska iukaú; h' 

 • CAF iajhx ;lafiare yd ie,iqï l%shdj,sh 

  m<uqfjka fmdÿ we.hSï fuj,ï l%uh fhdod f.k" fiajlhskaf.ka we.hSï lKavdhula 

ia:dms; lrk ,§' bkamiq j CAF WmfoaYlfhl= we.hSï l%shdj,sh úia;r l< w;r 

lKavdhu úiska we.hSï l%shd;aul lr wdh;ksl ld¾h idOkh jeä ÈhqKq lsÍu i|yd 

l<ukdlrKhg ks¾foaY bÈßm;a lf<a h [5]' bkamiq j DRIRE l%shdj,shla ia:dmkh lrñka 

m<uq j mdol ld¾h idOk we.hSula lr ks¾foaY ud,djla ilia lrk ,§' tys tu ks¾foaY 

wkqj iqúfYaI lafIa;% /il ueksh yels ÈhqKq lsÍï iys; uQ,drïNl úh' úfYaIfhka tys 

§ ;snQ ÿ¾j,;d y÷kd.kakd ,§' fuu iajhx we.hSï yryd DRIRE ie,lsh hq;= ld¾h idOk 

m%;sM, w;am;alr .ekSug yels úh' fulS ÈhqKq lsÍï i|yd m%uqL;d lafIa;% y÷kd .ekSu;a 

ks¾foaYs; jeä ÈhqKq lsÍï ie,iqï l%shd;aul lsÍu;a ksid wdh;kfha ish¨ u me;slvj,ska 

w;súYsIag jeä ÈhqKqjla jir y;rla jeks ld,hla ;=< § fmkakqï l< yels úh' tys § 

mqrjeis ;Dma;sh fuka u fiajl ;Dma;sh o by< uÜgul úh' tfia u jvd;a fyd| kshduk 

ld¾h idOk m%;sM, o w;alr .; yels úh' DRIRE  ld¾h idOk j¾Ok wvx.= j.=j ld¾h 

idOk m%udK CAF wdlD;sfha tA tA lafIa;% wkqj 6'2 j.=fõ olajd we;'

DRIRE isõ jia ld¾h idOk j¾Ok m%jK;d 

kdhl;ajh 

m%;sm;a;s yd Wmdh ud¾.

udkj iïm;a ixj¾Okh

yjq,aldß;ajh yd iïm;a

l%shdj,s yd fjkiaùï l<ukdlrKh

mqrjeis $ mdßfNda.sl m%;sM,

udkj m%;sM,

iudÔh m%;sM,

m%Odk ld¾h idOk m%;sM, 

CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'
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CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'
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CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'
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;;a;aj j¾Ok l%shdj,sh

6'9 rEmh
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CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'

jeä ÈhqKq lsÍu i|yd wdlD;sh

wms idlaId;a lr.ekSug W;aidy 
lrkafka fudkjd o @

fjki jeä ÈhqKqjla nj oek 
.kafka flfia o @

jeä ÈhqKqjla i|yd l< yels 
fjkialï fudkjd o@

m%;spdrd;aul l%shdlsÍu 

• fjkialï l< hq;af;a fudkjd o@

• B<Õ pl%h l=ula o @

lsÍu

• ie,eiau l%shd;aul lsÍu

• n,dfmdfrd;a;= fkdjQ ksÍlaIK 

yd .eg¨ f,aLk.; lsÍu 

• o;a; úYaf,aIKh 

wdrïN lsÍu

bf.kqu $ mÍlaIdj

• o;a; iïmQ¾K úYaf,aIKh

• o;a; mqfrdal:k iu. iei£u

• bf.k .;a foa idrdxY lsÍu

wruqKq ia:dmkh( fi!LH uOHia:dk lKavdhï 

idlaId;a lr.ekSug n,dfmdfrd;a;= jQ foa 

idrdxY.; j oelaùu' th ld, úfYaIs;" uekSu 

yels wruqKq úh hq;= h' 

ñkqï ks¾jpkh( ñkqï" jeä ÈhqKq lsÍï i|yd 

l< fjkialï odhl ù ;sfí o hkak wmg 

mjihs' ñkqï l< hq;af;a jeä ÈhqKqj iS>% 

lsÍug ñi ÿ¾j, lsÍug fkdfõ'

fjki mßlaId lsÍu( ish¨ u jeä ÈhqKq lsÍï 

i|yd fjkia lsÍï wjYH jqj;a ish¨ u fjkia 

lsÍïj,ska jeä ÈhqKq lsÍï isÿ fkdfõ' wm 

ÈhqKqj iy;sl jk fjkialï lrkafkuq' tAjd 

mÍlaId lrkafkuq' úfYaI frda.Ska ck.ykhla 

iu. tAjd l%shdjg kxjkafkuq' 

lKavdhï w;ßka iydh ,nd.ekSug;a fï lreKq tla /ia lr.ekSug;a fï woyia úYd, ixLHdjla 

cks; lr.ekSug;a nqoaê l,ïNkh fhdod .efka' th lKavdhï f,i ilia lr nqoaê l,ïnkh isÿ 

flfrk w;r tu.ska úNj;dj we;s úi÷ï fidhd .ekSug;a .eg¨j,g wod< fya;= fidhd 

.ekSug;a WmldÍ fõ'

lreKq $ fya;=M, iajNdúl in|;dj wkqj j¾. lr.ekSu i|yd tlS fya;= ixúOdkh lsÍug;a 

úYd, m%udKhl o;a; $ fya;= $ lreKq l%udkql+, f.dkq lsÍug nkaOq;d igyka (A�nity Diagram) 
fhdod .kS' nqoaê l,ïnkh wkdjrKh lr .kakd woyia úYd, m%udKhla ldKav.; lsÍfï 

WmlrKhla f,i fuh fhdod .; yels h'

hï wdprKhlg" M,hlg wod< fya;= ish,a, u m%ia;dßl l%uhlg úoyd oelaùu i|yd fuka u 

fya;= ksis mßÈ y÷kd .ekSu myiqùu i|yd fya;=M, igyk (Cause & E�ect Diagram) fhdod .; 

yels h' lKavdhfï idudðlhskag l%udkql+, j is;Sug;a" .eg¨jg wod< uQ, fya;= ish,a, u fidhd 

.ekSug;a fuh WmldÍ fõ'

o;a; úYd, m%udKhl úys§ï rgdjka y÷kd .ekSug yd úYaf,aIKhg cd,f¾L igyka fhdod .; 

yels fõ' tys § uOHkHh yd uOHia:h jeks ixLHdkuh w.hhka fidhd .ekSug o ir, ne,aulska 

muKla wjfndaO lr .; fkdyels o;a; úYd, m%udKhla we;s úg o fuu l%uh fhdod .; yels h'

fya;= fyda lreKq m%uqL;dlrKh fldg m%ia;dßl j oelaùug yd .eg¨ ldKav .; lr oelaùug" 

mefrfgda igyk fhdod .; yels h' hï l%shdj,shl l%shdldrlï ;Sj%;djka isÿjk wjia:dj, § 

jvd;a jeo.;a .eg¨ y÷kd .ekSug fuh fhdod .; yels h'

l%shdj,shl ksYaÑ; ld, iSudjla ;=< ksÍlaIKh l< ld¾h idOk ñkqï o;a;j, m%jK;d yd rgdjka 

wOHhkh i|yd Odjl igyka (Run Chart) fhdod .; yels h' ld,h;a iu. ld¾h idOkfha isÿjk 

fjkialï iy úp,khka f;areï .ekSug;a lKavdhfï idudðlhskag fuka u by< l<ukdlrKhg 

o;a; jd¾;d lsÍug;a fuh fhdod .; yels h'

hï ld, iSudjla ;=< l%shdj,shl ;;a;ajh wOHhkhg" md,khg" yd mÍlaIdjg úp,khka 

ksÍlaIKh lsÍu i|yd md,k igyka m%fhdackj;a fõ' fuys § hï ld, jljdkqjl o;a; ld,hg 

wkqj m%ia;dr .; lrkq ,efí' oekgu;a okakd mßÈ md,k igykl uOH f¾Ldjla we;s w;r th 

idudkHh ksrEmKh lrhs' tys by< md,k f¾Ldj (UCL) yd my< md,k f¾Ldj (LCL) f,i uOH 

f¾Ldjg fomiska f¾Ld folla we;' l%shdj,sfha ksis meje;au fyd¢ka isÿjkafka o hkak fuu 

igyklska ksÍlaIKh l< yels h'

hï ndysr wdh;khla ;u wdh;kfha ld¾hhkag iudk ld¾hhka jvd;a by< ld¾h idOkhlska bgq 

lrk wjia:djl § th wOHhkh fldg ;u wdh;kfha o ld¾h idOkh by< kexùu i|yd tlS 

Ndú;hka fhdod .ekSu uÜgï i,l=Kq l%uh (Benchmarking) f,i oela fõ' wdh;kj,g ;r.ldÍ 

f,i ;u ld¾h idOkh by<g f.k tAug l%shdj,sh ÈhqKq lsÍï fuka u mdßfNda.sl wjYH;d 

imqrd,Sfï § o fuu l%uh fhdod .; yels fõ'

lKavdhu úiska lrk ,o ld¾hhka iM, f,i ikaksfõokh lsÍfï ;j;a l%uhla f,i l;d mqjrej 

(Story Board) fhdod .; yels h' l;d mqjrejl § hï fohla isÿ jQ wdldrh fyda isÿ l< wdldrh 

rEm igyka wkql%uhla u.ska bÈßm;a flf¾'

wdh;kfha lafIa;% .Kkdjl wdh;ksl l%shdldß;ajh fyda ld¾h idOkh tl jr m%o¾Ykh lsÍu 

i|yd m%o¾Yk mqjrej (Dashboard) fhdod .; yels h tu.sska wdh;kfha ksmqK;d" mqyqKq" moaO;s 

l%shdldß;ajh wd§ wjYH lafIa;% .Kkdjl ld¾h idOk m%.;sh úoyd oelaúh yels h' ̂ fuh fudag¾ 

r:hl bÈß mi mqjrej fyda .=jka hdkhl bÈß mi mqjrej (Cockpit) yd iudk h'& tu.ska o;a; 

b;d meyeÈ,s j m%o¾Ykh l< yels fõ'

HRSA ;;a;aj j¾Ok ie,iqfï m%Odk wx.

 1'  ld¾hh 

  fuu.ska ;;a;aj j¾Ok ie,eiau l=ula i|yd o hkak úia;r lr olajhs' tys § wdh;ksl 

o¾Ykh" fufyjr" m%;sm;a;s m%ldYh" imhkq ,nk fiajd ms<sn| j úia;rhla we;=<;a 

flf¾'

 2'  ;;a;aj j¾Ok ie,iqu yd wdh;ksl moaO;sh

  fuu fldgi hg;g wdh;ksl jHqyh" ld¾hhka yd j.lSï" fidhd.ekSï" jd¾;d flfrk 

ld, jljdkq" jeä ÈhqKq lsÍfï Wmdh ud¾." jHdmD;sfha ld¾h uKav,hg imhk mqyqKqj 

yd iydh wdÈh úia;r iys; j we;=<;a fõ' tfia u wdh;ksl kdhl;ajh ;;a;aj j¾Ok 

l%shdldrlï i|yd iyh imhk wdldrh o úia;r fõ'

  fuys wdh;ksl jHqyh úêu;a jQjls' th ñksiqka yd f;dr;=re ;dlaIKh tAldnoaO lsÍug 

ud¾f.damfoaY ilik l%shdj,shls' tfia u th ;;a;aj j¾Okh i|yd jk Wmdhud¾. iu. 

o¾Ykh yd fufyjr .e,mSfuka wkd.;fha w.h Wmßuh olajd m;a lrhs' ;;a;aj j¾Ok 

ie,iqulg ld¾hh" j.lSu" j.ùu wdÈh ms<sn| j meyeÈ,s ksrEmKhla wjYH fõ'

  ;;a;aj j¾Ok ie,eiaula l%shd;aul lsÍu i|yd jk iqúfYaI wdh;ksl jHqyh tla tla 

wdh;kh wkqj fjkia úh yels h' ;;a;aj j¾Okh i|yd jk m%Odk j.lSu wdrïN jkafka 

wod< úOdhl m%Odkshd ;;a;aj j¾Ok jevigykg wjYH iïm;a iemhSu;a wod< ld¾h 

uKav, idudðlhskag tys j.lSï mejÍu;a iu. h' HRSA jevigyfka § 

iïnkaëldrlfhl= m;a lrk ,o w;r Tyq fi!LH wOHlaI lñgq iNdm;sg ffoksl jev 

lghq;=j, § iyh ÿks'

  wdh;kfha úYd,;ajh wkqj ;;a;aj j¾Ok jevigykg iyNd.sjkakka o fjkia fõ' l=vd 

wdh;khl kï tys ish¨ u idudðlhska ;;a;aj j¾Ok jevigykg iïnkaO fõ' úYd, 

wdh;kj, ;;a;aj lñgqjla ia:dmkh lrkq ,efí' tu lñgqjg fcHaIaG l<ukdlrKh 

mjrk ,o ;;a;aj j¾Ok ld¾h uKav,hla yd wfkl=;a m%Odk l%shdldÍka o we;=<;a fõ' 

fulS m%Odk l%shdldÍka wdh;kfha úfYaI{;dj iys; yd jevigyka m%uqL;d ;SrKh lsÍfï 

wêldÍ n,h i;= jQjka h' tfia u Tjqkg fjkialï isÿ lsÍug yd wjYH wjia:dj, § 

iïm;a fjka lsÍfï yelshdj o we;' fuu lKavdhfï úfYaI ld¾hh jkafka wdh;kfha 

;;a;aj j¾Ok (QI) ie,iqu ilia lsÍu" lKavdhu m%j¾Okh" ;;a;aj jevigyka ;lafiare 

lsÍu yd jd¾Isl we.hSuhs' 

 3'  ÈhqKq lsÍu i|yd jQ m%Odk lafIa;%

  fuys § ;;a;aj j¾Ok ie,eiafï m%uqL;dj wkqj ;;a;aj j¾Ok jHdmD;s ,ehsia;=.; lrkq 

,efí' ;;a;aj j¾Ok jHdmD;s y÷kd .ekSu" iajhx ;lafiarej" mdßfNda.sl ;Dma;sh ms<sn| 

iólaIK" fiajdj, ysoeia" wvqmdvq y÷kd .efkk úêu;a wdh;ksl iudf,dapk wkqidrfhka 

isÿ flf¾' nqoaê l,ïnk ieis i|yd wdh;kfha ish¨ u uÜgïj, fiajlhska we;=<;a l< 

hq;= w;r l%shdj,sh ÈhqKq lsÍu i|yd wkq.ukh l< yels ish¨ u fjkialï yd fhdackd 

tys § ,ehsia;= .; flf¾' jeä ÈhqKq lsÍï lafIa;% y÷kd .ekSfï § fiajd iemhqïj, § 

mdßfNda.slhska olajk w;aoelSï m<mqreÿ jeo.;a fhojqï fõ' fufia f;dard .kakd ;;a;aj 

j¾Ok jHdmD;s ish,a, u wdh;ksl wruqK" fufyjr iu. wkqrEm úh hq;= h'

 

 4'  ;;a;aj j¾Ok ie,iqfuys jd¾Isl wruqKq ia:dmkh

  fuu ie,eiau iuia; j¾Ih i|yd u wod< jevigyka wruqKq ks¾jpkh l< hq;= fõ' tfia 

u fuu ie,eiaug tlS wruqKq id¾:l j <Õd lr.ekSug yels tAjd úh hq;= h' fufia tla 

tla jHdmD;sh i|yd ilia lrk wruqKq iqúfYaI" ueksh yels" <.d lr .; yels" wod< yd 

ld, rduqjlg ie,iqï jQ tAjd úh hq;= h' tu.ska jir wjidkfha wfmalaIs; wruqKq bgq ù 

;sfí oehs hkak ;;a;aj j¾Ok fuj,ï weiqfrka ksYaph lr.ekSu b;d myiq fõ' my; 

WodyrKh wOHhkh lsÍfuka wruqKl SMART ^iaudÜ& ,laIK fh§ we;s wdldrh 

f;areï.; yels h'

  —2021 foieïn¾ 31 jk úg ^ld, iSudj -T& ;;a;aj j¾Ok ld¾huKav,h i|yd —;;a;aj 

j¾Ok ixl,am yd fuj,ï— ^ksYaÑ; yd wod< -  S, R& ms<sn| mqyqKq ieis .Kk 6 isg 10 

olajd jeä lsÍu ^ueksh yels yd w;alr .; yels - M, A& ˜

  idudkHfhka ;;a;aj j¾Ok lñgqj iEu jirl u idlaId;a lr .;a hq;= iqúfYaI wruqKq 

y÷kdf.k tAjd ks¾jpkh lrkq ,efí' fuu wruqKq lrd <Õd ùu jeo.;a u ld¾hNdrhhs'

 5'  ld¾h idOk ñkqu

  fuu ie,eiafï ;;a;aj j¾Ok jevigykaj, id¾:l;ajh uksk wdldrh i|yka úh hq;= 

h' o;a; /ia lrk wdldrh" wëlaIKh yd úYaf,aIKh o Bg we;=<;a fõ'

  • ld¾h idOk ñkqu 

   wdh;khl jevigyka moaO;s yd l%shdj,sj, jeo.;a me;slv wëlaIKh yd 

md,khg tu wdh;kfha j¾;udk ld¾h idOkh fmr jirj, ld¾h idOkhg yd 

uÜgïj,g ixikaokh lsÍug" l<ukdlrKfha ÈhqKq lsÍï wjia:d y÷kd .ekSug 

yd fiajd,dNS fiajdjka yd iydh fiajdjka ÈhqKq lsÍfï wjia:d y÷kd .ekSug 

fhdod .efka' fuys m%Odk mshjr my; oelafõ'

  • ld¾h idOk ñkqï lafIa;% ;SrKh lsÍu yd tA i|yd wjYH ld¾h idOk o¾Yl 

y÷kd .ekSu yd ixj¾Okh

  • ukskq ,nk lafIa;% $ kshe¢ ck.ykh ks¾jpkh lsÍu

  • o;a; tl;= lsÍfï ie,iqu fuka u o;a; tl;= lsÍfï l%u ^iïuqL idlÉPd" 

m%Yakdj,s& meyeÈ,s j úia;r lsÍu

  • ñkqï yd o;a; úYaf,aIK ie,eiaula ixj¾Okh lsÍu

  • f;dard .kakd ñkqï jevigyka" l%shdj,s ld¾hlaIu;dj yd iM,;dj" jev 

igykaj, m%;sM," mdßfNda.sl ;Dma;sh uekSu wdÈh i|yd o fhdod .; yels h'

 6'  Ndú; jk ;;a;aj j¾Ok uQ,drïNl yd ;;a;aj j¾Ok fuj,ï

  ;;a;aj j¾Ok ie,iqu" ;;a;aj j¾Ok l%ufõoh yd wod< fuj,ï y÷kd.kq we;'

  fuu ie,iqu u.ska iuia; l%shdj,sh my; mßÈ úia;r fõ'

  • ;;a;aj j¾Ok uQ,drïNlj, m%Odk ld¾hNdrh $ m%fhdackh jkafka mj;akd jev 

igyka yd fiajd ÈhqKq lsÍu iy kj ÈhqKq lsÍu yd jevigyka ie,iqï lsÍu h' 

mj;akd l%shdj,sh i|yd jk jeä ÈhqKq lsÍï Wml%u uÜgï i,l=Kq lsÍu" ud¿ lgq 

igyk wdÈh u.ska y÷kd.; yels fõ'

  • PDCA pl%h" fjkialï mÍlaId lsÍug" f,dj mq¿,a jYfhka fhdod .efkk 

l%ufõohhs' th fjki ie,iqï lsÍu yd uQ,sl o;a; /ia lsÍu" fjki mÍlaId 

lsÍu yd Bg wod< o;a; /ia lsÍu" m%;sM, ksÍlaIKh yd o;a; úYaf,aIKh lsÍu 

yd tu.ska W.;a foa l%shdjg kexùu hk mshjrj,ska idlaId;a lr .; yels h' ^hï 

fyhlska fjki id¾:l m%;sM, f.k fkdfoa kï úl,am l%u Ndú; l< hq;= h' 

^6'10 rEmh n,kak'& fjki id¾:l kï thg wkq.;ùu;a m%.;sh ld,dka;rj,ska 

uekSu;a uyd mßudKfhka l%shd;aul lsÍu;a uekú' 

| 167M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 
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CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'

lKavdhï w;ßka iydh ,nd.ekSug;a fï lreKq tla /ia lr.ekSug;a fï woyia úYd, ixLHdjla 

cks; lr.ekSug;a nqoaê l,ïNkh fhdod .efka' th lKavdhï f,i ilia lr nqoaê l,ïnkh isÿ 

flfrk w;r tu.ska úNj;dj we;s úi÷ï fidhd .ekSug;a .eg¨j,g wod< fya;= fidhd 

.ekSug;a WmldÍ fõ'

lreKq $ fya;=M, iajNdúl in|;dj wkqj j¾. lr.ekSu i|yd tlS fya;= ixúOdkh lsÍug;a 

úYd, m%udKhl o;a; $ fya;= $ lreKq l%udkql+, f.dkq lsÍug nkaOq;d igyka (A�nity Diagram) 
fhdod .kS' nqoaê l,ïnkh wkdjrKh lr .kakd woyia úYd, m%udKhla ldKav.; lsÍfï 

WmlrKhla f,i fuh fhdod .; yels h'

hï wdprKhlg" M,hlg wod< fya;= ish,a, u m%ia;dßl l%uhlg úoyd oelaùu i|yd fuka u 

fya;= ksis mßÈ y÷kd .ekSu myiqùu i|yd fya;=M, igyk (Cause & E�ect Diagram) fhdod .; 

yels h' lKavdhfï idudðlhskag l%udkql+, j is;Sug;a" .eg¨jg wod< uQ, fya;= ish,a, u fidhd 

.ekSug;a fuh WmldÍ fõ'

o;a; úYd, m%udKhl úys§ï rgdjka y÷kd .ekSug yd úYaf,aIKhg cd,f¾L igyka fhdod .; 

yels fõ' tys § uOHkHh yd uOHia:h jeks ixLHdkuh w.hhka fidhd .ekSug o ir, ne,aulska 

muKla wjfndaO lr .; fkdyels o;a; úYd, m%udKhla we;s úg o fuu l%uh fhdod .; yels h'

fya;= fyda lreKq m%uqL;dlrKh fldg m%ia;dßl j oelaùug yd .eg¨ ldKav .; lr oelaùug" 

mefrfgda igyk fhdod .; yels h' hï l%shdj,shl l%shdldrlï ;Sj%;djka isÿjk wjia:dj, § 

jvd;a jeo.;a .eg¨ y÷kd .ekSug fuh fhdod .; yels h'

l%shdj,shl ksYaÑ; ld, iSudjla ;=< ksÍlaIKh l< ld¾h idOk ñkqï o;a;j, m%jK;d yd rgdjka 

wOHhkh i|yd Odjl igyka (Run Chart) fhdod .; yels h' ld,h;a iu. ld¾h idOkfha isÿjk 

fjkialï iy úp,khka f;areï .ekSug;a lKavdhfï idudðlhskag fuka u by< l<ukdlrKhg 

o;a; jd¾;d lsÍug;a fuh fhdod .; yels h'

hï ld, iSudjla ;=< l%shdj,shl ;;a;ajh wOHhkhg" md,khg" yd mÍlaIdjg úp,khka 

ksÍlaIKh lsÍu i|yd md,k igyka m%fhdackj;a fõ' fuys § hï ld, jljdkqjl o;a; ld,hg 

wkqj m%ia;dr .; lrkq ,efí' oekgu;a okakd mßÈ md,k igykl uOH f¾Ldjla we;s w;r th 

idudkHh ksrEmKh lrhs' tys by< md,k f¾Ldj (UCL) yd my< md,k f¾Ldj (LCL) f,i uOH 

f¾Ldjg fomiska f¾Ld folla we;' l%shdj,sfha ksis meje;au fyd¢ka isÿjkafka o hkak fuu 

igyklska ksÍlaIKh l< yels h'

hï ndysr wdh;khla ;u wdh;kfha ld¾hhkag iudk ld¾hhka jvd;a by< ld¾h idOkhlska bgq 

lrk wjia:djl § th wOHhkh fldg ;u wdh;kfha o ld¾h idOkh by< kexùu i|yd tlS 

Ndú;hka fhdod .ekSu uÜgï i,l=Kq l%uh (Benchmarking) f,i oela fõ' wdh;kj,g ;r.ldÍ 

f,i ;u ld¾h idOkh by<g f.k tAug l%shdj,sh ÈhqKq lsÍï fuka u mdßfNda.sl wjYH;d 

imqrd,Sfï § o fuu l%uh fhdod .; yels fõ'

lKavdhu úiska lrk ,o ld¾hhka iM, f,i ikaksfõokh lsÍfï ;j;a l%uhla f,i l;d mqjrej 

(Story Board) fhdod .; yels h' l;d mqjrejl § hï fohla isÿ jQ wdldrh fyda isÿ l< wdldrh 

rEm igyka wkql%uhla u.ska bÈßm;a flf¾'

wdh;kfha lafIa;% .Kkdjl wdh;ksl l%shdldß;ajh fyda ld¾h idOkh tl jr m%o¾Ykh lsÍu 

i|yd m%o¾Yk mqjrej (Dashboard) fhdod .; yels h tu.sska wdh;kfha ksmqK;d" mqyqKq" moaO;s 

l%shdldß;ajh wd§ wjYH lafIa;% .Kkdjl ld¾h idOk m%.;sh úoyd oelaúh yels h' ̂ fuh fudag¾ 

r:hl bÈß mi mqjrej fyda .=jka hdkhl bÈß mi mqjrej (Cockpit) yd iudk h'& tu.ska o;a; 

b;d meyeÈ,s j m%o¾Ykh l< yels fõ'

HRSA ;;a;aj j¾Ok ie,iqfï m%Odk wx.

 1'  ld¾hh 

  fuu.ska ;;a;aj j¾Ok ie,eiau l=ula i|yd o hkak úia;r lr olajhs' tys § wdh;ksl 

o¾Ykh" fufyjr" m%;sm;a;s m%ldYh" imhkq ,nk fiajd ms<sn| j úia;rhla we;=<;a 

flf¾'

 2'  ;;a;aj j¾Ok ie,iqu yd wdh;ksl moaO;sh

  fuu fldgi hg;g wdh;ksl jHqyh" ld¾hhka yd j.lSï" fidhd.ekSï" jd¾;d flfrk 

ld, jljdkq" jeä ÈhqKq lsÍfï Wmdh ud¾." jHdmD;sfha ld¾h uKav,hg imhk mqyqKqj 

yd iydh wdÈh úia;r iys; j we;=<;a fõ' tfia u wdh;ksl kdhl;ajh ;;a;aj j¾Ok 

l%shdldrlï i|yd iyh imhk wdldrh o úia;r fõ'

  fuys wdh;ksl jHqyh úêu;a jQjls' th ñksiqka yd f;dr;=re ;dlaIKh tAldnoaO lsÍug 

ud¾f.damfoaY ilik l%shdj,shls' tfia u th ;;a;aj j¾Okh i|yd jk Wmdhud¾. iu. 

o¾Ykh yd fufyjr .e,mSfuka wkd.;fha w.h Wmßuh olajd m;a lrhs' ;;a;aj j¾Ok 

ie,iqulg ld¾hh" j.lSu" j.ùu wdÈh ms<sn| j meyeÈ,s ksrEmKhla wjYH fõ'

  ;;a;aj j¾Ok ie,eiaula l%shd;aul lsÍu i|yd jk iqúfYaI wdh;ksl jHqyh tla tla 

wdh;kh wkqj fjkia úh yels h' ;;a;aj j¾Okh i|yd jk m%Odk j.lSu wdrïN jkafka 

wod< úOdhl m%Odkshd ;;a;aj j¾Ok jevigykg wjYH iïm;a iemhSu;a wod< ld¾h 

uKav, idudðlhskag tys j.lSï mejÍu;a iu. h' HRSA jevigyfka § 

iïnkaëldrlfhl= m;a lrk ,o w;r Tyq fi!LH wOHlaI lñgq iNdm;sg ffoksl jev 

lghq;=j, § iyh ÿks'

  wdh;kfha úYd,;ajh wkqj ;;a;aj j¾Ok jevigykg iyNd.sjkakka o fjkia fõ' l=vd 

wdh;khl kï tys ish¨ u idudðlhska ;;a;aj j¾Ok jevigykg iïnkaO fõ' úYd, 

wdh;kj, ;;a;aj lñgqjla ia:dmkh lrkq ,efí' tu lñgqjg fcHaIaG l<ukdlrKh 

mjrk ,o ;;a;aj j¾Ok ld¾h uKav,hla yd wfkl=;a m%Odk l%shdldÍka o we;=<;a fõ' 

fulS m%Odk l%shdldÍka wdh;kfha úfYaI{;dj iys; yd jevigyka m%uqL;d ;SrKh lsÍfï 

wêldÍ n,h i;= jQjka h' tfia u Tjqkg fjkialï isÿ lsÍug yd wjYH wjia:dj, § 

iïm;a fjka lsÍfï yelshdj o we;' fuu lKavdhfï úfYaI ld¾hh jkafka wdh;kfha 

;;a;aj j¾Ok (QI) ie,iqu ilia lsÍu" lKavdhu m%j¾Okh" ;;a;aj jevigyka ;lafiare 

lsÍu yd jd¾Isl we.hSuhs' 

 3'  ÈhqKq lsÍu i|yd jQ m%Odk lafIa;%

  fuys § ;;a;aj j¾Ok ie,eiafï m%uqL;dj wkqj ;;a;aj j¾Ok jHdmD;s ,ehsia;=.; lrkq 

,efí' ;;a;aj j¾Ok jHdmD;s y÷kd .ekSu" iajhx ;lafiarej" mdßfNda.sl ;Dma;sh ms<sn| 

iólaIK" fiajdj, ysoeia" wvqmdvq y÷kd .efkk úêu;a wdh;ksl iudf,dapk wkqidrfhka 

isÿ flf¾' nqoaê l,ïnk ieis i|yd wdh;kfha ish¨ u uÜgïj, fiajlhska we;=<;a l< 

hq;= w;r l%shdj,sh ÈhqKq lsÍu i|yd wkq.ukh l< yels ish¨ u fjkialï yd fhdackd 

tys § ,ehsia;= .; flf¾' jeä ÈhqKq lsÍï lafIa;% y÷kd .ekSfï § fiajd iemhqïj, § 

mdßfNda.slhska olajk w;aoelSï m<mqreÿ jeo.;a fhojqï fõ' fufia f;dard .kakd ;;a;aj 

j¾Ok jHdmD;s ish,a, u wdh;ksl wruqK" fufyjr iu. wkqrEm úh hq;= h'

 

 4'  ;;a;aj j¾Ok ie,iqfuys jd¾Isl wruqKq ia:dmkh

  fuu ie,eiau iuia; j¾Ih i|yd u wod< jevigyka wruqKq ks¾jpkh l< hq;= fõ' tfia 

u fuu ie,eiaug tlS wruqKq id¾:l j <Õd lr.ekSug yels tAjd úh hq;= h' fufia tla 

tla jHdmD;sh i|yd ilia lrk wruqKq iqúfYaI" ueksh yels" <.d lr .; yels" wod< yd 

ld, rduqjlg ie,iqï jQ tAjd úh hq;= h' tu.ska jir wjidkfha wfmalaIs; wruqKq bgq ù 

;sfí oehs hkak ;;a;aj j¾Ok fuj,ï weiqfrka ksYaph lr.ekSu b;d myiq fõ' my; 

WodyrKh wOHhkh lsÍfuka wruqKl SMART ^iaudÜ& ,laIK fh§ we;s wdldrh 

f;areï.; yels h'

  —2021 foieïn¾ 31 jk úg ^ld, iSudj -T& ;;a;aj j¾Ok ld¾huKav,h i|yd —;;a;aj 

j¾Ok ixl,am yd fuj,ï— ^ksYaÑ; yd wod< -  S, R& ms<sn| mqyqKq ieis .Kk 6 isg 10 

olajd jeä lsÍu ^ueksh yels yd w;alr .; yels - M, A& ˜

  idudkHfhka ;;a;aj j¾Ok lñgqj iEu jirl u idlaId;a lr .;a hq;= iqúfYaI wruqKq 

y÷kdf.k tAjd ks¾jpkh lrkq ,efí' fuu wruqKq lrd <Õd ùu jeo.;a u ld¾hNdrhhs'

 5'  ld¾h idOk ñkqu

  fuu ie,eiafï ;;a;aj j¾Ok jevigykaj, id¾:l;ajh uksk wdldrh i|yka úh hq;= 

h' o;a; /ia lrk wdldrh" wëlaIKh yd úYaf,aIKh o Bg we;=<;a fõ'

  • ld¾h idOk ñkqu 

   wdh;khl jevigyka moaO;s yd l%shdj,sj, jeo.;a me;slv wëlaIKh yd 

md,khg tu wdh;kfha j¾;udk ld¾h idOkh fmr jirj, ld¾h idOkhg yd 

uÜgïj,g ixikaokh lsÍug" l<ukdlrKfha ÈhqKq lsÍï wjia:d y÷kd .ekSug 

yd fiajd,dNS fiajdjka yd iydh fiajdjka ÈhqKq lsÍfï wjia:d y÷kd .ekSug 

fhdod .efka' fuys m%Odk mshjr my; oelafõ'

  • ld¾h idOk ñkqï lafIa;% ;SrKh lsÍu yd tA i|yd wjYH ld¾h idOk o¾Yl 

y÷kd .ekSu yd ixj¾Okh

  • ukskq ,nk lafIa;% $ kshe¢ ck.ykh ks¾jpkh lsÍu

  • o;a; tl;= lsÍfï ie,iqu fuka u o;a; tl;= lsÍfï l%u ^iïuqL idlÉPd" 

m%Yakdj,s& meyeÈ,s j úia;r lsÍu

  • ñkqï yd o;a; úYaf,aIK ie,eiaula ixj¾Okh lsÍu

  • f;dard .kakd ñkqï jevigyka" l%shdj,s ld¾hlaIu;dj yd iM,;dj" jev 

igykaj, m%;sM," mdßfNda.sl ;Dma;sh uekSu wdÈh i|yd o fhdod .; yels h'

 6'  Ndú; jk ;;a;aj j¾Ok uQ,drïNl yd ;;a;aj j¾Ok fuj,ï

  ;;a;aj j¾Ok ie,iqu" ;;a;aj j¾Ok l%ufõoh yd wod< fuj,ï y÷kd.kq we;'

  fuu ie,iqu u.ska iuia; l%shdj,sh my; mßÈ úia;r fõ'

  • ;;a;aj j¾Ok uQ,drïNlj, m%Odk ld¾hNdrh $ m%fhdackh jkafka mj;akd jev 

igyka yd fiajd ÈhqKq lsÍu iy kj ÈhqKq lsÍu yd jevigyka ie,iqï lsÍu h' 

mj;akd l%shdj,sh i|yd jk jeä ÈhqKq lsÍï Wml%u uÜgï i,l=Kq lsÍu" ud¿ lgq 

igyk wdÈh u.ska y÷kd.; yels fõ'

  • PDCA pl%h" fjkialï mÍlaId lsÍug" f,dj mq¿,a jYfhka fhdod .efkk 

l%ufõohhs' th fjki ie,iqï lsÍu yd uQ,sl o;a; /ia lsÍu" fjki mÍlaId 

lsÍu yd Bg wod< o;a; /ia lsÍu" m%;sM, ksÍlaIKh yd o;a; úYaf,aIKh lsÍu 

yd tu.ska W.;a foa l%shdjg kexùu hk mshjrj,ska idlaId;a lr .; yels h' ^hï 

fyhlska fjki id¾:l m%;sM, f.k fkdfoa kï úl,am l%u Ndú; l< hq;= h' 

^6'10 rEmh n,kak'& fjki id¾:l kï thg wkq.;ùu;a m%.;sh ld,dka;rj,ska 

uekSu;a uyd mßudKfhka l%shd;aul lsÍu;a uekú' 
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CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'

lKavdhï w;ßka iydh ,nd.ekSug;a fï lreKq tla /ia lr.ekSug;a fï woyia úYd, ixLHdjla 

cks; lr.ekSug;a nqoaê l,ïNkh fhdod .efka' th lKavdhï f,i ilia lr nqoaê l,ïnkh isÿ 

flfrk w;r tu.ska úNj;dj we;s úi÷ï fidhd .ekSug;a .eg¨j,g wod< fya;= fidhd 

.ekSug;a WmldÍ fõ'

lreKq $ fya;=M, iajNdúl in|;dj wkqj j¾. lr.ekSu i|yd tlS fya;= ixúOdkh lsÍug;a 

úYd, m%udKhl o;a; $ fya;= $ lreKq l%udkql+, f.dkq lsÍug nkaOq;d igyka (A�nity Diagram) 
fhdod .kS' nqoaê l,ïnkh wkdjrKh lr .kakd woyia úYd, m%udKhla ldKav.; lsÍfï 

WmlrKhla f,i fuh fhdod .; yels h'

hï wdprKhlg" M,hlg wod< fya;= ish,a, u m%ia;dßl l%uhlg úoyd oelaùu i|yd fuka u 

fya;= ksis mßÈ y÷kd .ekSu myiqùu i|yd fya;=M, igyk (Cause & E�ect Diagram) fhdod .; 

yels h' lKavdhfï idudðlhskag l%udkql+, j is;Sug;a" .eg¨jg wod< uQ, fya;= ish,a, u fidhd 

.ekSug;a fuh WmldÍ fõ'

o;a; úYd, m%udKhl úys§ï rgdjka y÷kd .ekSug yd úYaf,aIKhg cd,f¾L igyka fhdod .; 

yels fõ' tys § uOHkHh yd uOHia:h jeks ixLHdkuh w.hhka fidhd .ekSug o ir, ne,aulska 

muKla wjfndaO lr .; fkdyels o;a; úYd, m%udKhla we;s úg o fuu l%uh fhdod .; yels h'

fya;= fyda lreKq m%uqL;dlrKh fldg m%ia;dßl j oelaùug yd .eg¨ ldKav .; lr oelaùug" 

mefrfgda igyk fhdod .; yels h' hï l%shdj,shl l%shdldrlï ;Sj%;djka isÿjk wjia:dj, § 

jvd;a jeo.;a .eg¨ y÷kd .ekSug fuh fhdod .; yels h'

l%shdj,shl ksYaÑ; ld, iSudjla ;=< ksÍlaIKh l< ld¾h idOk ñkqï o;a;j, m%jK;d yd rgdjka 

wOHhkh i|yd Odjl igyka (Run Chart) fhdod .; yels h' ld,h;a iu. ld¾h idOkfha isÿjk 

fjkialï iy úp,khka f;areï .ekSug;a lKavdhfï idudðlhskag fuka u by< l<ukdlrKhg 

o;a; jd¾;d lsÍug;a fuh fhdod .; yels h'

hï ld, iSudjla ;=< l%shdj,shl ;;a;ajh wOHhkhg" md,khg" yd mÍlaIdjg úp,khka 

ksÍlaIKh lsÍu i|yd md,k igyka m%fhdackj;a fõ' fuys § hï ld, jljdkqjl o;a; ld,hg 

wkqj m%ia;dr .; lrkq ,efí' oekgu;a okakd mßÈ md,k igykl uOH f¾Ldjla we;s w;r th 

idudkHh ksrEmKh lrhs' tys by< md,k f¾Ldj (UCL) yd my< md,k f¾Ldj (LCL) f,i uOH 

f¾Ldjg fomiska f¾Ld folla we;' l%shdj,sfha ksis meje;au fyd¢ka isÿjkafka o hkak fuu 

igyklska ksÍlaIKh l< yels h'

hï ndysr wdh;khla ;u wdh;kfha ld¾hhkag iudk ld¾hhka jvd;a by< ld¾h idOkhlska bgq 

lrk wjia:djl § th wOHhkh fldg ;u wdh;kfha o ld¾h idOkh by< kexùu i|yd tlS 

Ndú;hka fhdod .ekSu uÜgï i,l=Kq l%uh (Benchmarking) f,i oela fõ' wdh;kj,g ;r.ldÍ 

f,i ;u ld¾h idOkh by<g f.k tAug l%shdj,sh ÈhqKq lsÍï fuka u mdßfNda.sl wjYH;d 

imqrd,Sfï § o fuu l%uh fhdod .; yels fõ'

lKavdhu úiska lrk ,o ld¾hhka iM, f,i ikaksfõokh lsÍfï ;j;a l%uhla f,i l;d mqjrej 

(Story Board) fhdod .; yels h' l;d mqjrejl § hï fohla isÿ jQ wdldrh fyda isÿ l< wdldrh 

rEm igyka wkql%uhla u.ska bÈßm;a flf¾'

wdh;kfha lafIa;% .Kkdjl wdh;ksl l%shdldß;ajh fyda ld¾h idOkh tl jr m%o¾Ykh lsÍu 

i|yd m%o¾Yk mqjrej (Dashboard) fhdod .; yels h tu.sska wdh;kfha ksmqK;d" mqyqKq" moaO;s 

l%shdldß;ajh wd§ wjYH lafIa;% .Kkdjl ld¾h idOk m%.;sh úoyd oelaúh yels h' ̂ fuh fudag¾ 

r:hl bÈß mi mqjrej fyda .=jka hdkhl bÈß mi mqjrej (Cockpit) yd iudk h'& tu.ska o;a; 

b;d meyeÈ,s j m%o¾Ykh l< yels fõ'

HRSA ;;a;aj j¾Ok ie,iqfï m%Odk wx.

 1'  ld¾hh 

  fuu.ska ;;a;aj j¾Ok ie,eiau l=ula i|yd o hkak úia;r lr olajhs' tys § wdh;ksl 

o¾Ykh" fufyjr" m%;sm;a;s m%ldYh" imhkq ,nk fiajd ms<sn| j úia;rhla we;=<;a 

flf¾'

 2'  ;;a;aj j¾Ok ie,iqu yd wdh;ksl moaO;sh

  fuu fldgi hg;g wdh;ksl jHqyh" ld¾hhka yd j.lSï" fidhd.ekSï" jd¾;d flfrk 

ld, jljdkq" jeä ÈhqKq lsÍfï Wmdh ud¾." jHdmD;sfha ld¾h uKav,hg imhk mqyqKqj 

yd iydh wdÈh úia;r iys; j we;=<;a fõ' tfia u wdh;ksl kdhl;ajh ;;a;aj j¾Ok 

l%shdldrlï i|yd iyh imhk wdldrh o úia;r fõ'

  fuys wdh;ksl jHqyh úêu;a jQjls' th ñksiqka yd f;dr;=re ;dlaIKh tAldnoaO lsÍug 

ud¾f.damfoaY ilik l%shdj,shls' tfia u th ;;a;aj j¾Okh i|yd jk Wmdhud¾. iu. 

o¾Ykh yd fufyjr .e,mSfuka wkd.;fha w.h Wmßuh olajd m;a lrhs' ;;a;aj j¾Ok 

ie,iqulg ld¾hh" j.lSu" j.ùu wdÈh ms<sn| j meyeÈ,s ksrEmKhla wjYH fõ'

  ;;a;aj j¾Ok ie,eiaula l%shd;aul lsÍu i|yd jk iqúfYaI wdh;ksl jHqyh tla tla 

wdh;kh wkqj fjkia úh yels h' ;;a;aj j¾Okh i|yd jk m%Odk j.lSu wdrïN jkafka 

wod< úOdhl m%Odkshd ;;a;aj j¾Ok jevigykg wjYH iïm;a iemhSu;a wod< ld¾h 

uKav, idudðlhskag tys j.lSï mejÍu;a iu. h' HRSA jevigyfka § 

iïnkaëldrlfhl= m;a lrk ,o w;r Tyq fi!LH wOHlaI lñgq iNdm;sg ffoksl jev 

lghq;=j, § iyh ÿks'

  wdh;kfha úYd,;ajh wkqj ;;a;aj j¾Ok jevigykg iyNd.sjkakka o fjkia fõ' l=vd 

wdh;khl kï tys ish¨ u idudðlhska ;;a;aj j¾Ok jevigykg iïnkaO fõ' úYd, 

wdh;kj, ;;a;aj lñgqjla ia:dmkh lrkq ,efí' tu lñgqjg fcHaIaG l<ukdlrKh 

mjrk ,o ;;a;aj j¾Ok ld¾h uKav,hla yd wfkl=;a m%Odk l%shdldÍka o we;=<;a fõ' 

fulS m%Odk l%shdldÍka wdh;kfha úfYaI{;dj iys; yd jevigyka m%uqL;d ;SrKh lsÍfï 

wêldÍ n,h i;= jQjka h' tfia u Tjqkg fjkialï isÿ lsÍug yd wjYH wjia:dj, § 

iïm;a fjka lsÍfï yelshdj o we;' fuu lKavdhfï úfYaI ld¾hh jkafka wdh;kfha 

;;a;aj j¾Ok (QI) ie,iqu ilia lsÍu" lKavdhu m%j¾Okh" ;;a;aj jevigyka ;lafiare 

lsÍu yd jd¾Isl we.hSuhs' 

 3'  ÈhqKq lsÍu i|yd jQ m%Odk lafIa;%

  fuys § ;;a;aj j¾Ok ie,eiafï m%uqL;dj wkqj ;;a;aj j¾Ok jHdmD;s ,ehsia;=.; lrkq 

,efí' ;;a;aj j¾Ok jHdmD;s y÷kd .ekSu" iajhx ;lafiarej" mdßfNda.sl ;Dma;sh ms<sn| 

iólaIK" fiajdj, ysoeia" wvqmdvq y÷kd .efkk úêu;a wdh;ksl iudf,dapk wkqidrfhka 

isÿ flf¾' nqoaê l,ïnk ieis i|yd wdh;kfha ish¨ u uÜgïj, fiajlhska we;=<;a l< 

hq;= w;r l%shdj,sh ÈhqKq lsÍu i|yd wkq.ukh l< yels ish¨ u fjkialï yd fhdackd 

tys § ,ehsia;= .; flf¾' jeä ÈhqKq lsÍï lafIa;% y÷kd .ekSfï § fiajd iemhqïj, § 

mdßfNda.slhska olajk w;aoelSï m<mqreÿ jeo.;a fhojqï fõ' fufia f;dard .kakd ;;a;aj 

j¾Ok jHdmD;s ish,a, u wdh;ksl wruqK" fufyjr iu. wkqrEm úh hq;= h'

 

 4'  ;;a;aj j¾Ok ie,iqfuys jd¾Isl wruqKq ia:dmkh

  fuu ie,eiau iuia; j¾Ih i|yd u wod< jevigyka wruqKq ks¾jpkh l< hq;= fõ' tfia 

u fuu ie,eiaug tlS wruqKq id¾:l j <Õd lr.ekSug yels tAjd úh hq;= h' fufia tla 

tla jHdmD;sh i|yd ilia lrk wruqKq iqúfYaI" ueksh yels" <.d lr .; yels" wod< yd 

ld, rduqjlg ie,iqï jQ tAjd úh hq;= h' tu.ska jir wjidkfha wfmalaIs; wruqKq bgq ù 

;sfí oehs hkak ;;a;aj j¾Ok fuj,ï weiqfrka ksYaph lr.ekSu b;d myiq fõ' my; 

WodyrKh wOHhkh lsÍfuka wruqKl SMART ^iaudÜ& ,laIK fh§ we;s wdldrh 

f;areï.; yels h'

  —2021 foieïn¾ 31 jk úg ^ld, iSudj -T& ;;a;aj j¾Ok ld¾huKav,h i|yd —;;a;aj 

j¾Ok ixl,am yd fuj,ï— ^ksYaÑ; yd wod< -  S, R& ms<sn| mqyqKq ieis .Kk 6 isg 10 

olajd jeä lsÍu ^ueksh yels yd w;alr .; yels - M, A& ˜

  idudkHfhka ;;a;aj j¾Ok lñgqj iEu jirl u idlaId;a lr .;a hq;= iqúfYaI wruqKq 

y÷kdf.k tAjd ks¾jpkh lrkq ,efí' fuu wruqKq lrd <Õd ùu jeo.;a u ld¾hNdrhhs'

 5'  ld¾h idOk ñkqu

  fuu ie,eiafï ;;a;aj j¾Ok jevigykaj, id¾:l;ajh uksk wdldrh i|yka úh hq;= 

h' o;a; /ia lrk wdldrh" wëlaIKh yd úYaf,aIKh o Bg we;=<;a fõ'

  • ld¾h idOk ñkqu 

   wdh;khl jevigyka moaO;s yd l%shdj,sj, jeo.;a me;slv wëlaIKh yd 

md,khg tu wdh;kfha j¾;udk ld¾h idOkh fmr jirj, ld¾h idOkhg yd 

uÜgïj,g ixikaokh lsÍug" l<ukdlrKfha ÈhqKq lsÍï wjia:d y÷kd .ekSug 

yd fiajd,dNS fiajdjka yd iydh fiajdjka ÈhqKq lsÍfï wjia:d y÷kd .ekSug 

fhdod .efka' fuys m%Odk mshjr my; oelafõ'

  • ld¾h idOk ñkqï lafIa;% ;SrKh lsÍu yd tA i|yd wjYH ld¾h idOk o¾Yl 

y÷kd .ekSu yd ixj¾Okh

  • ukskq ,nk lafIa;% $ kshe¢ ck.ykh ks¾jpkh lsÍu

  • o;a; tl;= lsÍfï ie,iqu fuka u o;a; tl;= lsÍfï l%u ^iïuqL idlÉPd" 

m%Yakdj,s& meyeÈ,s j úia;r lsÍu

  • ñkqï yd o;a; úYaf,aIK ie,eiaula ixj¾Okh lsÍu

  • f;dard .kakd ñkqï jevigyka" l%shdj,s ld¾hlaIu;dj yd iM,;dj" jev 

igykaj, m%;sM," mdßfNda.sl ;Dma;sh uekSu wdÈh i|yd o fhdod .; yels h'

 6'  Ndú; jk ;;a;aj j¾Ok uQ,drïNl yd ;;a;aj j¾Ok fuj,ï

  ;;a;aj j¾Ok ie,iqu" ;;a;aj j¾Ok l%ufõoh yd wod< fuj,ï y÷kd.kq we;'

  fuu ie,iqu u.ska iuia; l%shdj,sh my; mßÈ úia;r fõ'

  • ;;a;aj j¾Ok uQ,drïNlj, m%Odk ld¾hNdrh $ m%fhdackh jkafka mj;akd jev 

igyka yd fiajd ÈhqKq lsÍu iy kj ÈhqKq lsÍu yd jevigyka ie,iqï lsÍu h' 

mj;akd l%shdj,sh i|yd jk jeä ÈhqKq lsÍï Wml%u uÜgï i,l=Kq lsÍu" ud¿ lgq 

igyk wdÈh u.ska y÷kd.; yels fõ'

  • PDCA pl%h" fjkialï mÍlaId lsÍug" f,dj mq¿,a jYfhka fhdod .efkk 

l%ufõohhs' th fjki ie,iqï lsÍu yd uQ,sl o;a; /ia lsÍu" fjki mÍlaId 

lsÍu yd Bg wod< o;a; /ia lsÍu" m%;sM, ksÍlaIKh yd o;a; úYaf,aIKh lsÍu 

yd tu.ska W.;a foa l%shdjg kexùu hk mshjrj,ska idlaId;a lr .; yels h' ^hï 

fyhlska fjki id¾:l m%;sM, f.k fkdfoa kï úl,am l%u Ndú; l< hq;= h' 

^6'10 rEmh n,kak'& fjki id¾:l kï thg wkq.;ùu;a m%.;sh ld,dka;rj,ska 

uekSu;a uyd mßudKfhka l%shd;aul lsÍu;a uekú' 
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CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'

lKavdhï w;ßka iydh ,nd.ekSug;a fï lreKq tla /ia lr.ekSug;a fï woyia úYd, ixLHdjla 

cks; lr.ekSug;a nqoaê l,ïNkh fhdod .efka' th lKavdhï f,i ilia lr nqoaê l,ïnkh isÿ 

flfrk w;r tu.ska úNj;dj we;s úi÷ï fidhd .ekSug;a .eg¨j,g wod< fya;= fidhd 

.ekSug;a WmldÍ fõ'

lreKq $ fya;=M, iajNdúl in|;dj wkqj j¾. lr.ekSu i|yd tlS fya;= ixúOdkh lsÍug;a 

úYd, m%udKhl o;a; $ fya;= $ lreKq l%udkql+, f.dkq lsÍug nkaOq;d igyka (A�nity Diagram) 
fhdod .kS' nqoaê l,ïnkh wkdjrKh lr .kakd woyia úYd, m%udKhla ldKav.; lsÍfï 

WmlrKhla f,i fuh fhdod .; yels h'

hï wdprKhlg" M,hlg wod< fya;= ish,a, u m%ia;dßl l%uhlg úoyd oelaùu i|yd fuka u 

fya;= ksis mßÈ y÷kd .ekSu myiqùu i|yd fya;=M, igyk (Cause & E�ect Diagram) fhdod .; 

yels h' lKavdhfï idudðlhskag l%udkql+, j is;Sug;a" .eg¨jg wod< uQ, fya;= ish,a, u fidhd 

.ekSug;a fuh WmldÍ fõ'

o;a; úYd, m%udKhl úys§ï rgdjka y÷kd .ekSug yd úYaf,aIKhg cd,f¾L igyka fhdod .; 

yels fõ' tys § uOHkHh yd uOHia:h jeks ixLHdkuh w.hhka fidhd .ekSug o ir, ne,aulska 

muKla wjfndaO lr .; fkdyels o;a; úYd, m%udKhla we;s úg o fuu l%uh fhdod .; yels h'

fya;= fyda lreKq m%uqL;dlrKh fldg m%ia;dßl j oelaùug yd .eg¨ ldKav .; lr oelaùug" 

mefrfgda igyk fhdod .; yels h' hï l%shdj,shl l%shdldrlï ;Sj%;djka isÿjk wjia:dj, § 

jvd;a jeo.;a .eg¨ y÷kd .ekSug fuh fhdod .; yels h'

l%shdj,shl ksYaÑ; ld, iSudjla ;=< ksÍlaIKh l< ld¾h idOk ñkqï o;a;j, m%jK;d yd rgdjka 

wOHhkh i|yd Odjl igyka (Run Chart) fhdod .; yels h' ld,h;a iu. ld¾h idOkfha isÿjk 

fjkialï iy úp,khka f;areï .ekSug;a lKavdhfï idudðlhskag fuka u by< l<ukdlrKhg 

o;a; jd¾;d lsÍug;a fuh fhdod .; yels h'

hï ld, iSudjla ;=< l%shdj,shl ;;a;ajh wOHhkhg" md,khg" yd mÍlaIdjg úp,khka 

ksÍlaIKh lsÍu i|yd md,k igyka m%fhdackj;a fõ' fuys § hï ld, jljdkqjl o;a; ld,hg 

wkqj m%ia;dr .; lrkq ,efí' oekgu;a okakd mßÈ md,k igykl uOH f¾Ldjla we;s w;r th 

idudkHh ksrEmKh lrhs' tys by< md,k f¾Ldj (UCL) yd my< md,k f¾Ldj (LCL) f,i uOH 

f¾Ldjg fomiska f¾Ld folla we;' l%shdj,sfha ksis meje;au fyd¢ka isÿjkafka o hkak fuu 

igyklska ksÍlaIKh l< yels h'

hï ndysr wdh;khla ;u wdh;kfha ld¾hhkag iudk ld¾hhka jvd;a by< ld¾h idOkhlska bgq 

lrk wjia:djl § th wOHhkh fldg ;u wdh;kfha o ld¾h idOkh by< kexùu i|yd tlS 

Ndú;hka fhdod .ekSu uÜgï i,l=Kq l%uh (Benchmarking) f,i oela fõ' wdh;kj,g ;r.ldÍ 

f,i ;u ld¾h idOkh by<g f.k tAug l%shdj,sh ÈhqKq lsÍï fuka u mdßfNda.sl wjYH;d 

imqrd,Sfï § o fuu l%uh fhdod .; yels fõ'

lKavdhu úiska lrk ,o ld¾hhka iM, f,i ikaksfõokh lsÍfï ;j;a l%uhla f,i l;d mqjrej 

(Story Board) fhdod .; yels h' l;d mqjrejl § hï fohla isÿ jQ wdldrh fyda isÿ l< wdldrh 

rEm igyka wkql%uhla u.ska bÈßm;a flf¾'

wdh;kfha lafIa;% .Kkdjl wdh;ksl l%shdldß;ajh fyda ld¾h idOkh tl jr m%o¾Ykh lsÍu 

i|yd m%o¾Yk mqjrej (Dashboard) fhdod .; yels h tu.sska wdh;kfha ksmqK;d" mqyqKq" moaO;s 

l%shdldß;ajh wd§ wjYH lafIa;% .Kkdjl ld¾h idOk m%.;sh úoyd oelaúh yels h' ̂ fuh fudag¾ 

r:hl bÈß mi mqjrej fyda .=jka hdkhl bÈß mi mqjrej (Cockpit) yd iudk h'& tu.ska o;a; 

b;d meyeÈ,s j m%o¾Ykh l< yels fõ'

HRSA ;;a;aj j¾Ok ie,iqfï m%Odk wx.

 1'  ld¾hh 

  fuu.ska ;;a;aj j¾Ok ie,eiau l=ula i|yd o hkak úia;r lr olajhs' tys § wdh;ksl 

o¾Ykh" fufyjr" m%;sm;a;s m%ldYh" imhkq ,nk fiajd ms<sn| j úia;rhla we;=<;a 

flf¾'

 2'  ;;a;aj j¾Ok ie,iqu yd wdh;ksl moaO;sh

  fuu fldgi hg;g wdh;ksl jHqyh" ld¾hhka yd j.lSï" fidhd.ekSï" jd¾;d flfrk 

ld, jljdkq" jeä ÈhqKq lsÍfï Wmdh ud¾." jHdmD;sfha ld¾h uKav,hg imhk mqyqKqj 

yd iydh wdÈh úia;r iys; j we;=<;a fõ' tfia u wdh;ksl kdhl;ajh ;;a;aj j¾Ok 

l%shdldrlï i|yd iyh imhk wdldrh o úia;r fõ'

  fuys wdh;ksl jHqyh úêu;a jQjls' th ñksiqka yd f;dr;=re ;dlaIKh tAldnoaO lsÍug 

ud¾f.damfoaY ilik l%shdj,shls' tfia u th ;;a;aj j¾Okh i|yd jk Wmdhud¾. iu. 

o¾Ykh yd fufyjr .e,mSfuka wkd.;fha w.h Wmßuh olajd m;a lrhs' ;;a;aj j¾Ok 

ie,iqulg ld¾hh" j.lSu" j.ùu wdÈh ms<sn| j meyeÈ,s ksrEmKhla wjYH fõ'

  ;;a;aj j¾Ok ie,eiaula l%shd;aul lsÍu i|yd jk iqúfYaI wdh;ksl jHqyh tla tla 

wdh;kh wkqj fjkia úh yels h' ;;a;aj j¾Okh i|yd jk m%Odk j.lSu wdrïN jkafka 

wod< úOdhl m%Odkshd ;;a;aj j¾Ok jevigykg wjYH iïm;a iemhSu;a wod< ld¾h 

uKav, idudðlhskag tys j.lSï mejÍu;a iu. h' HRSA jevigyfka § 

iïnkaëldrlfhl= m;a lrk ,o w;r Tyq fi!LH wOHlaI lñgq iNdm;sg ffoksl jev 

lghq;=j, § iyh ÿks'

  wdh;kfha úYd,;ajh wkqj ;;a;aj j¾Ok jevigykg iyNd.sjkakka o fjkia fõ' l=vd 

wdh;khl kï tys ish¨ u idudðlhska ;;a;aj j¾Ok jevigykg iïnkaO fõ' úYd, 

wdh;kj, ;;a;aj lñgqjla ia:dmkh lrkq ,efí' tu lñgqjg fcHaIaG l<ukdlrKh 

mjrk ,o ;;a;aj j¾Ok ld¾h uKav,hla yd wfkl=;a m%Odk l%shdldÍka o we;=<;a fõ' 

fulS m%Odk l%shdldÍka wdh;kfha úfYaI{;dj iys; yd jevigyka m%uqL;d ;SrKh lsÍfï 

wêldÍ n,h i;= jQjka h' tfia u Tjqkg fjkialï isÿ lsÍug yd wjYH wjia:dj, § 

iïm;a fjka lsÍfï yelshdj o we;' fuu lKavdhfï úfYaI ld¾hh jkafka wdh;kfha 

;;a;aj j¾Ok (QI) ie,iqu ilia lsÍu" lKavdhu m%j¾Okh" ;;a;aj jevigyka ;lafiare 

lsÍu yd jd¾Isl we.hSuhs' 

 3'  ÈhqKq lsÍu i|yd jQ m%Odk lafIa;%

  fuys § ;;a;aj j¾Ok ie,eiafï m%uqL;dj wkqj ;;a;aj j¾Ok jHdmD;s ,ehsia;=.; lrkq 

,efí' ;;a;aj j¾Ok jHdmD;s y÷kd .ekSu" iajhx ;lafiarej" mdßfNda.sl ;Dma;sh ms<sn| 

iólaIK" fiajdj, ysoeia" wvqmdvq y÷kd .efkk úêu;a wdh;ksl iudf,dapk wkqidrfhka 

isÿ flf¾' nqoaê l,ïnk ieis i|yd wdh;kfha ish¨ u uÜgïj, fiajlhska we;=<;a l< 

hq;= w;r l%shdj,sh ÈhqKq lsÍu i|yd wkq.ukh l< yels ish¨ u fjkialï yd fhdackd 

tys § ,ehsia;= .; flf¾' jeä ÈhqKq lsÍï lafIa;% y÷kd .ekSfï § fiajd iemhqïj, § 

mdßfNda.slhska olajk w;aoelSï m<mqreÿ jeo.;a fhojqï fõ' fufia f;dard .kakd ;;a;aj 

j¾Ok jHdmD;s ish,a, u wdh;ksl wruqK" fufyjr iu. wkqrEm úh hq;= h'

 

 4'  ;;a;aj j¾Ok ie,iqfuys jd¾Isl wruqKq ia:dmkh

  fuu ie,eiau iuia; j¾Ih i|yd u wod< jevigyka wruqKq ks¾jpkh l< hq;= fõ' tfia 

u fuu ie,eiaug tlS wruqKq id¾:l j <Õd lr.ekSug yels tAjd úh hq;= h' fufia tla 

tla jHdmD;sh i|yd ilia lrk wruqKq iqúfYaI" ueksh yels" <.d lr .; yels" wod< yd 

ld, rduqjlg ie,iqï jQ tAjd úh hq;= h' tu.ska jir wjidkfha wfmalaIs; wruqKq bgq ù 

;sfí oehs hkak ;;a;aj j¾Ok fuj,ï weiqfrka ksYaph lr.ekSu b;d myiq fõ' my; 

WodyrKh wOHhkh lsÍfuka wruqKl SMART ^iaudÜ& ,laIK fh§ we;s wdldrh 

f;areï.; yels h'

  —2021 foieïn¾ 31 jk úg ^ld, iSudj -T& ;;a;aj j¾Ok ld¾huKav,h i|yd —;;a;aj 

j¾Ok ixl,am yd fuj,ï— ^ksYaÑ; yd wod< -  S, R& ms<sn| mqyqKq ieis .Kk 6 isg 10 

olajd jeä lsÍu ^ueksh yels yd w;alr .; yels - M, A& ˜

  idudkHfhka ;;a;aj j¾Ok lñgqj iEu jirl u idlaId;a lr .;a hq;= iqúfYaI wruqKq 

y÷kdf.k tAjd ks¾jpkh lrkq ,efí' fuu wruqKq lrd <Õd ùu jeo.;a u ld¾hNdrhhs'

 5'  ld¾h idOk ñkqu

  fuu ie,eiafï ;;a;aj j¾Ok jevigykaj, id¾:l;ajh uksk wdldrh i|yka úh hq;= 

h' o;a; /ia lrk wdldrh" wëlaIKh yd úYaf,aIKh o Bg we;=<;a fõ'

  • ld¾h idOk ñkqu 

   wdh;khl jevigyka moaO;s yd l%shdj,sj, jeo.;a me;slv wëlaIKh yd 

md,khg tu wdh;kfha j¾;udk ld¾h idOkh fmr jirj, ld¾h idOkhg yd 

uÜgïj,g ixikaokh lsÍug" l<ukdlrKfha ÈhqKq lsÍï wjia:d y÷kd .ekSug 

yd fiajd,dNS fiajdjka yd iydh fiajdjka ÈhqKq lsÍfï wjia:d y÷kd .ekSug 

fhdod .efka' fuys m%Odk mshjr my; oelafõ'

  • ld¾h idOk ñkqï lafIa;% ;SrKh lsÍu yd tA i|yd wjYH ld¾h idOk o¾Yl 

y÷kd .ekSu yd ixj¾Okh

  • ukskq ,nk lafIa;% $ kshe¢ ck.ykh ks¾jpkh lsÍu

  • o;a; tl;= lsÍfï ie,iqu fuka u o;a; tl;= lsÍfï l%u ^iïuqL idlÉPd" 

m%Yakdj,s& meyeÈ,s j úia;r lsÍu

  • ñkqï yd o;a; úYaf,aIK ie,eiaula ixj¾Okh lsÍu

  • f;dard .kakd ñkqï jevigyka" l%shdj,s ld¾hlaIu;dj yd iM,;dj" jev 

igykaj, m%;sM," mdßfNda.sl ;Dma;sh uekSu wdÈh i|yd o fhdod .; yels h'

 6'  Ndú; jk ;;a;aj j¾Ok uQ,drïNl yd ;;a;aj j¾Ok fuj,ï

  ;;a;aj j¾Ok ie,iqu" ;;a;aj j¾Ok l%ufõoh yd wod< fuj,ï y÷kd.kq we;'

  fuu ie,iqu u.ska iuia; l%shdj,sh my; mßÈ úia;r fõ'

  • ;;a;aj j¾Ok uQ,drïNlj, m%Odk ld¾hNdrh $ m%fhdackh jkafka mj;akd jev 

igyka yd fiajd ÈhqKq lsÍu iy kj ÈhqKq lsÍu yd jevigyka ie,iqï lsÍu h' 

mj;akd l%shdj,sh i|yd jk jeä ÈhqKq lsÍï Wml%u uÜgï i,l=Kq lsÍu" ud¿ lgq 

igyk wdÈh u.ska y÷kd.; yels fõ'

  • PDCA pl%h" fjkialï mÍlaId lsÍug" f,dj mq¿,a jYfhka fhdod .efkk 

l%ufõohhs' th fjki ie,iqï lsÍu yd uQ,sl o;a; /ia lsÍu" fjki mÍlaId 

lsÍu yd Bg wod< o;a; /ia lsÍu" m%;sM, ksÍlaIKh yd o;a; úYaf,aIKh lsÍu 

yd tu.ska W.;a foa l%shdjg kexùu hk mshjrj,ska idlaId;a lr .; yels h' ^hï 

fyhlska fjki id¾:l m%;sM, f.k fkdfoa kï úl,am l%u Ndú; l< hq;= h' 

^6'10 rEmh n,kak'& fjki id¾:l kï thg wkq.;ùu;a m%.;sh ld,dka;rj,ska 

uekSu;a uyd mßudKfhka l%shd;aul lsÍu;a uekú' 
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PDCA pl%h

6'10 rEmh

b,lalh l=ula o@ oeka l=ula l< hq;= o @

isÿ jQfha l=ula o@

l< foa l=ula o @

Act

Plan

Do

Check

CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'

•  iudf,dapkh

•  jHdmD;s mqkÍlaIKh

•  iïu;lrKh

•  m%ñ;slrKh

•  bf.kqu fnod .ekSu

•  jeä ÿr ÈhqKq lsÍï

•  jHdmD;s wruqKq ñkqu

•  lKavdhï ia:dmkh 

•  l%shdj,sh is;shï lsÍu

•  l%shdj,sh uekSu 

•  m%Odk m%Yak y÷kd.ekSu 

•  uQ, fya;= y÷kd.ekSu 

•  úi÷ï y÷kd.ekSu 

•  l%shd;aul lsÍï 

•  ie,iqïlrKh

•  l%shd lsÍug iQodkï jkak  

•  mqyqKqj

•  ikaksfõokh

•  jeä ÈhqKq lsÍu l%shd;aul 

•  lsÍu

•  fjkiaùï l<ukdlrKh

•  jHdmD;s l<ukdlrKh

•  ñkqu

•  we.hSu

•  úYaf,aIKh

fuys § ;;a;aj j¾Ok m%fõY /ila u Ndú; l< yels h' wdh;ksl m%uqL;d wkqj QI lñgqjg jvd;a 

iqÿiq m%fõY f;dard .; yels fõ' my; olajd we;af;a bka lsysmhls'

 - islaia is.aud ks¾jpkh" ñkqï lsÍu" úYaf,aIKh" jeä ÈhqKq lsÍu yd md,kh

 - b,lal úYaf,aIKh" ixj¾Okh" l%shdjg kexùu" we.hSu (FADE)

 7'  ikaksfõok Wmdh ud¾.h

  ksrka;r j fuu ;;a;aj j¾Ok ie,eiau ikaksfõokh lrk wdldrh o meyeÈ,s l< hq;= h'

  ;;a;aj j¾Ok uQ,drïNl Èh;a lrk úg" ;;a;aj j¾Okh ms<sn| ksrka;r ikaksfõokh 

ish¨ u ld¾h uKav, fuka u úOdhl yd wfkl=;a md¾Yajlrejka fj; o isÿ úh hq;= h' 

tfia u ksrka;r hdj;ald,Sk oekqu ,nd§u" mqyqKq ieis meje;aùu o l< hq;= h' tfia u 

;;a;aj j¾Ok ie,iqï m%j¾Okh" m%pdrKhg o uq,a ;ek Èh hq;= h' fuu ;;a;aj j¾Ok 

jHdmD;sj, m%.;sh úúO wdldrfhka igyka ;nd .; yels h' jeä ÈhqKq lsÍï W;aidyhka 

yd m%;sM, o úúO ikaksfõok ud¾. yryd l< yels w;r tA i|yd by; idlÉPd l< 

fiajl /iaùï" l;d mqjre" fmdaiagr" Bfï,a" flá fufuda" mqj;am;a w;sf¾l" wúêu;a 

jdÑl ikaksfõokh wdÈh fhdod .; yels h'

 

 8'  ;;a;aj j¾Ok ie,iqu wkque;sh yd jd¾Isl we.hSï l%shdj,sh

  ;;a;aj j¾Ok ie,eiafï u tu l%shdldrlï we.hSï lrk l%uh o úia;r l< hq;= fõ' tys 

§ we.hSu lrkafka flÈkl o@ ljqreka úiska o@ m%;sM, jd¾;d .; lrkafka flfia o@ 

ikaksfõokh lrkafka flfia o@ yd th iudf,dapkh yd wkqu; lsÍfï j.lSu mejfrkafka 

ld yg o@ hkak we;=<;a úh hq;= h'

  fuu ;;a;aj j¾Ok ie,iqï jd¾Isl j we.hSug ,la l< hq;= h' tys § ie,iqfï i|yka 

l%shdldrlïj, iM,;dj yd wruqKq lrd <Õd ùfï id¾:l;ajh we.hSug ,la úh hq;= h' 

;;a;aj j¾Ok lñgqj úiska tlS m%;sM, jd¾Isl j iudf,dapkh l< hq;= w;r fhdað; 

fjkialï o isÿ l< hq;= fõ' jev igyk flÍ f.k hk wdldrh ksÍlaIKh lrñka 

m%uqL;d ia:dmkh l< hq;= w;r B<Õ jir i|yd jeä ÈhqKq lsÍï wjia:d o ia:dmkh l< 

hq;= fõ' wjidk jYfhka iuia; l%shdj,sh iudf,dapkh lrñka" kj wkdjrKhka lr 

.ekSï" wkq.ukh l< ;;a;aj j¾Ok uQ,drïNl" fhdað; kùlrKhka fuka u fjkia lsÍu 

i|yd ks¾foaY ish,a, u tAlrdYs fldg jd¾;djla f,i l<ukdlrKhg ,nd Èh hq;= h'

  igyk - HRSA fjí wvúhg msúiSfuka tys ;;a;aj j¾Ok ie,iqï l%shdj,sh yd Ndú; l<  

  ;;a;aj fuj,ï ms<sn| jeäÿr f;dr;=re ,nd .; yels h'

| 171M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 

fudähq, 05 ( rdcH wxYfha M,odhs;dj uekSu



CAF rduqjg wkqj by; we.hSfï § wxY yf;a § u m<uq jif¾ b;d wvq ,l=Kq fmkakqï l< w;r 

jir y;r wjika jk úg" DRIRE ys iajhx ;lafiare ,l=Kq m%udKh b;d úYsIag whqßka by< f.dia 

;snQ w;r wdh;kfha ld¾h idOkh o by< f.dia ;snq‚'

CAF iajhx ;lafiare l%shdj,sh

wdh;kfha iajhx ;lafiarej l%shd;aul lsÍu i|yd wdh;k m%Odkshd úiska we.hqïlrejka 

lKavdhula f;dard .kakd ,§'

 

 • iQodkï ùu (Preparation)
  Èk Nd.hl jev igykla mj;ajd CAF WmfoaYljreka yd wod< ld¾hfhys ksr;jkakka 

iyNd.s;ajfhka CAF ks¾Kdhl meyeÈ,s lsÍu;a we.hSï u.ska /ia lr .; hq;= ld¾h 

idOk idlaIs yd f;dr;=re ms<sn| meyeÈ,s lsÍu;a flf¾'

 • iajhx we.hSu (Self Evaluation)
  CAF rduqjg .e<fmk mßÈ wdlD;shla u.ska iEu we.hqïlrejl= u iajdëk j ;u we.hSu 

iïmQ¾K lrhs'

 • jd¾;d lsÍu yd m%;sfmdaIK ieish 

  iajhx we.hqïlrejka úiska ,nd .;a fï jd¾;d ish,a, u wdh;k m%Odkshd $ kdhlhd 

tl;= lrhs' kdhlhd úiska tlS jd¾;d CAF WmfoaYljrekag ,nd § Tjqka tla Èk jev 

uq¿jla le|jd tlS m%;sM, iudf,dapkhg ,la lrkq we;' tys § jeä ÈhqKq lsÍïj, m%uqL;d 

y÷kd.kq ,efí'

 • miq úmru yd jeä ÈhqKq lsÍfï ie,eiau

  kdhlhd yd iajhx we.hqïlrejka m%uqL;d lafIa;%j, wdh;kfha jeä ÈhqKq lsÍï ud¾. 

y÷kd .kS' tfia y÷kd.kakd ish¨ u foa jeä ÈhqKq lsÍï ie,eiaulg wka;¾.yKh lrkq 

,nhs' th l<ukdlrKhg bÈßm;a lrkq ,nk w;r th iudf,dapkhg ,la jk w;r thg 

wkque;sh ,nd .kS'

by; úia;r l< DRIRE WodyrKh b;d flá l,la ;=< rdcH wdh;kj, ld¾h idOkh l%udkql+, 

j jeä lsÍug CAF yd APO jHdmdr úYsIag;d rduq fhdod .; yels wdldrh meyeÈ,s lr fmkajhs' 

tfia u by; WodyrKh jeä ÈhqKq lsÍfï m%;sM, fyd¢ka ie,iqï l< ie,iqï yd l%shd;aul lsÍï 

u; r|d mj;sk nj fmkakqï lrhs'

isoaê wOHhkh 2 

wefußld tlai;a ckmofhys HRSA wdh;kfhys ;;a;aj j¾Ok ie,iqïlrKh

fi!LHh iïm;a yd fiajd mßmd,kh - (HRSA) hkq wefußldkq rdcH fiajfha fi!LH yd udkj 

iïm;a fiajd fomd¾;fïka;=j hgf;a we;s wdh;khls' th fi!LH w;ska wjodkug ,la jk fyda 

wd¾Ól j ÿ¾j, fyda N+f.da,Sh j fjka jQ whf.a fuka u .¾NkS yd uõjrekaf.a fi!LH wdrlaIdj 

jeä ÈhqKq lsÍu ms<sn| j lghq;= lrk fmvr,a wdh;khls' tfia u th fi!LH jD;a;slhkaf.a 

mqyqKqj o fi!LH fiajd iemhSu jeä ÈhqKq lsÍu yd fiajd imhkakka fnodyeÍu o isÿ lrhs' 2016 

iema;eïn¾ 30 jk úg tys fiajlhska 1996 la yd 2016 jir i|yd wefußldkq fvd,¾ ì,shk 10'5 

la o imhd ;sìK'

HRSA ;;a;aj j¾Ok (QI) ie,iqfuys m%Odk wx. 

HRSA ;;a;aj j¾Ok ie,iqfuys my; i|yka wx. my we;=<;a fõ'

 1'  wruqK" m%uqL;d" m%;sm;a;s yd fujeks QI ie,iqul m%fhdackh ms<sn| j úia;rhla

 2'  jevigyk l%shd;aul lsÍug wjYH wdh;ksl moaO;s ms<sn| úia;rhla - Bg ;;a;aj 

j¾Okh lñgqj" tys jHqyh yd ld¾hNdrh" tys j.ùu" ld¾hNdrh yd j.lSï o 

we;=<;a h'

 3'  fiajd,dNSka $ mdßfNda.slhskaf.ka fhojqï ^fhdackd" woyia& ,nd .ekSfï l%shdj,sh 

 4'  uQ,sl l%shd ud¾. yd ñkqï l%shdj,sh

 5'  ie,eiau ikaksfõokh yd we.hSï ms<sn| j úia;rhla

kdhl;ajh

;;a;aj j¾Ok jHdhduhla id¾:l ùug kï wdh;ksl kdhl;ajfha iydh" oeä lemùu yd 

iyNd.s;ajh wjYH fõ' .=Kd;aulNdjh by< kexùfï § m%uqL;d ia:dmkh lsÍfuka o jeä ÈhqKq 

lsÍï i|yd jHqyd;aul iyfhda.h ,nd §fuka o m%Odk w.hhka m%o¾Ykh lrñka o bf.kqï 

mßirhla m%j¾Okh lrñka o ks¾foaY u; l%shd lrñka o ys;lr m%;sm;a;s i|yd WmfoaYkh 

imhñka o jeä ÈhqKq lsÍï i|yd wjYH iïm;a imhñka o wdh;kfha kdhl;ajh m%Odk 

ld¾hNdrhla bgq l< hq;= fõ'

wdh;kfha wOHlaI uKav,h fyda l<ukdlrKh ;;a;aj j¾Okh i|yd 

 • ;;a;aj j¾Okh l%shdjka i|yd iydh yd ud¾f.damfoaY foñka 

 • ;;a;aj j¾Ok ie,iqu jd¾Isl j iudf,dapkh" we.hSu lrñka yd wkque;sh ,nd foñka 

 • ;;a;aj j¾Ok ie,iqu l%shdjg kexùug wjYH iïm;a imhñka o Bg kdhl;ajh Èh hq;= fõ'

 • ;;a;aj j¾Ok l%shdldrlï i|yd iïm;a 

;;a;aj j¾Ok l%shdldrlï i|yd wjYH iïm;a fudkjd oehs hkak ksYaph l< hq;= h' tA w;r 

udkj iïm;" WmlrK" bvlv yd mqyqKqj iy ixj¾Okh m%Odk ;ekla .kS' tfia u ld¾h 

uKav,h" fiajlhskaf.a mqyqKqj" ;dlaI‚l iydh" øjH yd WmlrK" f;dr;=re ;dlaIK myiqlï 

wd§ myiqlï o iemhSu wksjd¾h fõ' fuu ie,iqï l%shdjg kexùfï § mßir idOl jeks cd;sl 

uÜgfï ;;a;aj ñkqï iy jd¾;dlrK moaO;s o ie<ls,a,g .; hq;= fõ' tfia u ;;a;aj j¾Ok 

ñkqï m%ñ;s.; lsÍu ksis f,i ixúOdkh lsÍu;a i|yd Wmdh ud¾. ixj¾Okh b;d jeo.;a fõ' 

tfuka u ;;a;aj j¾Ok l%shdldrlï isÿ lsÍu i|yd wjYH l=i,;d fiajlhskag ,nd§u;a ;;a;aj 

j¾Ok l%shdldrlïj, jeo.;alu ms<sn| j Tjqka oekqj;a lsÍu;a wod< ;;a;aj j¾Ok fuj,ï yd 

Ys,am l%u ms<sn| j Tjqka oekqj;a lsÍu;a l< hq;= h' 

fuj,ï yd Ys,am l%u 

HRSA jHdmD;sfha § fhdod .;a wLKav ;;a;aj j¾Ok fuj,ï yd Ys,am l%u lsysmhla my; oelafõ' 

^;;a;aj fuj,ï ms<sn| jvd fyd| úia;rhla “APO Handbook on Productivity, 2015 [1]” u.ska 

olajd we;'& 

l%shdj,shl l%shd wkqms<sfj< oelaùug .e,Sï igyka fhdod .kS' ;;a;aj j¾Ok jHdmD;sfha uq,a 

wjia:dfõ § wdh;kfha l%shdj,sh ksis f,i we.hSï lrk lKavdhug wjfndaO lr.ekSug .e,Sï 

igyka m%fhdackj;a fõ' ^6'9 rEmh n,kak'& .eg¨ y÷kd.;a miq j kj l%shdj,sh flfia úh hq;= 

oehs fojk .e,Sï igyklska oelaúh yels h'

fuys § ;;a;aj j¾Ok m%fõY /ila u Ndú; l< yels h' wdh;ksl m%uqL;d wkqj QI lñgqjg jvd;a 

iqÿiq m%fõY f;dard .; yels fõ' my; olajd we;af;a bka lsysmhls'

 - islaia is.aud ks¾jpkh" ñkqï lsÍu" úYaf,aIKh" jeä ÈhqKq lsÍu yd md,kh

 - b,lal úYaf,aIKh" ixj¾Okh" l%shdjg kexùu" we.hSu (FADE)

 7'  ikaksfõok Wmdh ud¾.h

  ksrka;r j fuu ;;a;aj j¾Ok ie,eiau ikaksfõokh lrk wdldrh o meyeÈ,s l< hq;= h'

  ;;a;aj j¾Ok uQ,drïNl Èh;a lrk úg" ;;a;aj j¾Okh ms<sn| ksrka;r ikaksfõokh 

ish¨ u ld¾h uKav, fuka u úOdhl yd wfkl=;a md¾Yajlrejka fj; o isÿ úh hq;= h' 

tfia u ksrka;r hdj;ald,Sk oekqu ,nd§u" mqyqKq ieis meje;aùu o l< hq;= h' tfia u 

;;a;aj j¾Ok ie,iqï m%j¾Okh" m%pdrKhg o uq,a ;ek Èh hq;= h' fuu ;;a;aj j¾Ok 

jHdmD;sj, m%.;sh úúO wdldrfhka igyka ;nd .; yels h' jeä ÈhqKq lsÍï W;aidyhka 

yd m%;sM, o úúO ikaksfõok ud¾. yryd l< yels w;r tA i|yd by; idlÉPd l< 

fiajl /iaùï" l;d mqjre" fmdaiagr" Bfï,a" flá fufuda" mqj;am;a w;sf¾l" wúêu;a 

jdÑl ikaksfõokh wdÈh fhdod .; yels h'

 

 8'  ;;a;aj j¾Ok ie,iqu wkque;sh yd jd¾Isl we.hSï l%shdj,sh

  ;;a;aj j¾Ok ie,eiafï u tu l%shdldrlï we.hSï lrk l%uh o úia;r l< hq;= fõ' tys 

§ we.hSu lrkafka flÈkl o@ ljqreka úiska o@ m%;sM, jd¾;d .; lrkafka flfia o@ 

ikaksfõokh lrkafka flfia o@ yd th iudf,dapkh yd wkqu; lsÍfï j.lSu mejfrkafka 

ld yg o@ hkak we;=<;a úh hq;= h'

  fuu ;;a;aj j¾Ok ie,iqï jd¾Isl j we.hSug ,la l< hq;= h' tys § ie,iqfï i|yka 

l%shdldrlïj, iM,;dj yd wruqKq lrd <Õd ùfï id¾:l;ajh we.hSug ,la úh hq;= h' 

;;a;aj j¾Ok lñgqj úiska tlS m%;sM, jd¾Isl j iudf,dapkh l< hq;= w;r fhdað; 

fjkialï o isÿ l< hq;= fõ' jev igyk flÍ f.k hk wdldrh ksÍlaIKh lrñka 

m%uqL;d ia:dmkh l< hq;= w;r B<Õ jir i|yd jeä ÈhqKq lsÍï wjia:d o ia:dmkh l< 

hq;= fõ' wjidk jYfhka iuia; l%shdj,sh iudf,dapkh lrñka" kj wkdjrKhka lr 

.ekSï" wkq.ukh l< ;;a;aj j¾Ok uQ,drïNl" fhdað; kùlrKhka fuka u fjkia lsÍu 

i|yd ks¾foaY ish,a, u tAlrdYs fldg jd¾;djla f,i l<ukdlrKhg ,nd Èh hq;= h'

  igyk - HRSA fjí wvúhg msúiSfuka tys ;;a;aj j¾Ok ie,iqï l%shdj,sh yd Ndú; l<  

  ;;a;aj fuj,ï ms<sn| jeäÿr f;dr;=re ,nd .; yels h'

tAll 3 ( b,lal.; ;;a;aj yd M,odhs;d j¾Ok ie,eiaula l%shd;aul lsÍu

bf.kqï wruqKq 

fuu tAllfha olajd we;s f;dr;=re yd fuj,ï mdollr f.k ;u wdh;khg ld¾h idOk j¾Ok 

ie,eiaula l%shd;aul lrk wdldrh iyNd.sjkakka oek .kS'

ye¢kaùu 

by; tAllfha § wm my; oelafjk foa bf.k .;suq'

 • ld¾h idOk j¾Ok uQ,drïNl l%shd;aul lsÍug wdh;kfha iQodku ;lafiare lsÍug

 • uQ,sl mßirh mßf,dalkhla" fiajd,dNS iólaIKhla" Yÿw; úYaf,aIKhla lsÍug 

 • wdh;khl j;auka ld¾h idOk uÜgï uekSug 

 • ld¾h idOk j¾Ok $ ;;a;aj j¾Ok ie,eiaula ilia lsÍug 

fuu tAllfha § ld¾h idOkh jeä ÈhqKq lsÍu l%shd;aul lsÍu mÍlaId flf¾'

ld¾h idOk j¾Ok ie,eiau l%shd;aul lsÍu" uekSu yd uka;= lsÍu (Monitoring)
tAll 2 hgf;a ld¾h idOk j¾Ok ie,eiaul fiajl lemùu" l%shdj,sj, ld¾hlaIu;dj" 

f;dr;=re ;dlaIKh y÷kajd§u" fiajd jeä ÈhqKq lsÍu yd jevigykaj, iM,;dj by< kexùu 

jeks uQ,drïNl fY%a‚hla wvx.= nj bf.k .;suq' tla tla M,odhs;d uQ,drïNl i|yd kdhl;ajh 

imhk l<ukdlrejl= tlS uQ,drïNl l%shd;aul lsÍug" ld, kshu lsÍug" m%.;s md,khg yd 

l<ukdlrKh fj; ld¾;=uh jYfhka m%.;sh jd¾;d lsÍug m;a l< hq;= h' by; § idlÉPd l< 

PDCA (PDSA) pl%h fulS l%shd;aul lsÍu yd we.hSu i|yd o fhdod .; yels h' my; olajd 

we;af;a tlS mshjr 4 fhdod f.k ;;a;aj j¾Ok ie,iqu l%shd;aul lrk mshjrhka h'

ie,iqï lsÍu

wdh;kfhys o¾Ykh" fufyjr yd wruqKq wkqj m%uqL;d wkq.ukh lrñka o imhk fiajd" ndysr 

wjYH;d yd ñkqï mdollr f.k ;;a;aj j¾Ok ie,iqu ilia lsÍu'

l%shdjg kexùu 

;;a;aj j¾Ok ie,iqu l%shd;aul lsÍu yd th iuia; moaO;sh mqrd tAldnoaO ;;a;aj m%j¾Ok jev 

igykla f,i l%shd lsÍu i|yd ud¾. is;shula f,i Ndú; lsÍu' tfia u l%shd;aul wjêfha § 

uqyqKmdk yd y÷kd.kakd .eg¨" n,dfmdfrd;a;= fkdjQ ;;a;aj ksÍlaIK f,aLk.; lsÍu' 
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mÍlaId lsÍu

;;a;aj j¾Ok ie,eiau we.hSu yd my; i|yka m%Yakj,g wduka;%Kh lsÍu

 • Tn lsÍug fhdað; jQ foa bgq lf<a o@ 

 • tfia fkdjqfKa kï tA uka o@

 • ,o m%;sM, fudkjd o@

 • B<Õ jir jvd;a fyd| jkafka flfia o@

 • l=uk wdldrfha kùlrK isÿ l< hq;= o@

m%;spdr oelaùu

B<Õ jir i|yd ;;a;aj j¾Ok ie,iqu mqkÍlaIKh lsÍug W.;a foa fhdod .ekSu" ie,iqu 

ld,hg wkqj id¾:l o hkak ksYaph lsÍug ie,iqu wëlaIKh" jd¾Isl j ;;a;aj j¾Ok ie,eiau 

we.hSug ,la lsÍu'

;;a;aj j¾Ok ie,iqula id¾:l j l%shd;aul lsÍu i|yd Bg iyh oelafjk my; l%shdldrlï 

wjYH fõ'

 • jd¾Isl j ;;a;aj j¾Ok (QI) ie,eiau iudf,dapkh yd hdj;ald,Sk lsÍu'

 • ld¾;= jYfhka ;;a;aj j¾Ok (QI) ie,iqu wëlaIKh yd md,kh lsÍu yd iM, we.hSu

 • m%Odk lafIa;%j,g wduka;%Kh jk mßÈ ;;a;aj j¾Ok wruqKq yd jHdmD;s m%uqL;dlrKh 

lsÍu'

 • ;;a;aj j¾Ok jevigykaj,g iyhùug" iïm;a m%;smdokh lsÍug yd id¾:l;ajh 

ieuÍug kdhl;ajfha yd by< l<ukdlrKfha lemùu ,nd§u' 

 • ld¾huKav,h" mdßfNda.slhska yd md¾Yajlrejkaf.ka odhl;ajh ,nd.ekSu' ^fhdackd" 

woyia wdÈh& 

 • fulS jHdmD;sj, ;srirnj" id¾:l;ajh b;d jeo.;a jk neúka ksrka;r m%;sfmdaIKh 

hgf;a tlS f;dr;=re wod< md¾Yaj ish,a,g u ;ks fyda lKavdhï f,i ikaksfõokh lsÍu'

 • ;;a;aj j¾Ok jevigyka" ;;a;aj fuj,ï" Ys,am l%u yd wLKav jeäÈhqKq lsÍu ms<sn| 

oekqu yd mqyqKqj by< kdhl;ajh" l<ukdlrKh we;=¿ ld¾huKav,j, ish¨ u 

ia;rj,g ,nd§u'

M,odhs;d m%j¾Okhffa § wdh;k l%shd;aul l< hq;= l%shdldrlï /ila wdishdkq M,odhs;d 

ixúOdkh úiska ks¾foaY lr we;' tAjd my; oelafõ' 

 • l%shdldrlï wëlaIKh i|yd by< l<ukdlrKh j.lSug nekao úh hq;= h' by; 

meyeÈ,s l< mßÈ jHdmdr úYsIag;d rduqfõ tla tla ldKavj, j.lSu tla tla fcHaIaG 

l<ukdlrejkag mejßh yels h' tfia m;a lrk ldKav i|yd j. lsj hq;= fcHaIaG 

l<ukdlrejka tlS ld¾hhka ;ks mqoa., uÜgu olajd j.lSu fnod yeßh hq;= h' 

 • ksje/È .e<fmk mqoa.,hska f;dard f.k Tjqka ;;a;aj j¾Ok lghq;= l%shd lsÍu ms<sn| 

mqyqKq l< hq;= h'

 • fuu l%shdj,sh ;=< isák ish¨fokd u my; oelafjk lreKq ms<sn| oekqj;a úh hq;= h'

 1'  l%shdjla hkq l=ula o@ 

 2'  thska isÿjkafka fudkjd o@ 

 3'  tAjd l%shd;aul lsÍfuka ,efnk m%;s,dN fudkjd o@ 

 4'  tAjd u.ska lsÍug n,dfmdfrd;a;= jkafka fudkjd o@ 

 5'  fiajlhskaf.a $ ld¾huKav,fha ffoksl rdcldß iu. fuu ;;a;aj j¾Ok jevigyka 

l%shd;aul lsÍu md,kh lr .kafka flfia o@

ld¾h idOk j¾Okh uekSu - SMART wdlD;sh

tAll 3 ys § oela jQ mßÈ ld¾h idOk ie,eiaula id¾:l ùug kï tAjd ueksh yels yd <Õd lr 

.; yels b,lal iys; úh hq;= h' m<uq j l< hq;af;a meyeÈ,s j ks¾jpkh l< wruqKq ia:dmkh 

lsÍu h' tfia u wruqKq yd m%;sM, iqúfYaI úh hq;= h' ueksh yels úh hq;= h' <Õd lr .; yels 

wod< ld, rduqjlg wkq.; jQ tAjd o úh hq;= h' my; 6'11 rEmh n,kak'
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SMART wdlD;sh

6'11 rEmh

S

M

A

R

T

fyd¢ka ks¾jpkh lrkakla úh hq;= h'
jHdmD;sh ms<sn| j wjfndaOh we;s ish¨fokd u g meyeÈ,s úh hq;= h't

iqúfYaI

wruqKq fldmuK m%udKhla <Õd lr.; yels o@ 
tu wruqKq <Õd lr .; yels ld,h fldmuK o@

ueksh yels 

fuu lKavdhï iu. fulS wruqKq <Õd lr .; yels o@
,`.dlr.; yels

mj;akd oekqu" ld,h yd iïm;a wkqj fuh bgq lr.; yels o@
h:d¾:jd§ 

ld, rduqj ;=< fuh bgq lr .; yels o @
wod< ld, iSudj

ld, iSudj

SMART Wmfhda.s lr .ksñka ilia lr we;s 6'3 j.=fõ lreKq wOHhkh lrkak'

6'3 j.=j

SMART ld¾h idOk j¾Ok wdlD;shg WodyrKhla 

mÍlaId lsÍu

;;a;aj j¾Ok ie,eiau we.hSu yd my; i|yka m%Yakj,g wduka;%Kh lsÍu

 • Tn lsÍug fhdað; jQ foa bgq lf<a o@ 

 • tfia fkdjqfKa kï tA uka o@

 • ,o m%;sM, fudkjd o@

 • B<Õ jir jvd;a fyd| jkafka flfia o@

 • l=uk wdldrfha kùlrK isÿ l< hq;= o@

m%;spdr oelaùu

B<Õ jir i|yd ;;a;aj j¾Ok ie,iqu mqkÍlaIKh lsÍug W.;a foa fhdod .ekSu" ie,iqu 

ld,hg wkqj id¾:l o hkak ksYaph lsÍug ie,iqu wëlaIKh" jd¾Isl j ;;a;aj j¾Ok ie,eiau 

we.hSug ,la lsÍu'

;;a;aj j¾Ok ie,iqula id¾:l j l%shd;aul lsÍu i|yd Bg iyh oelafjk my; l%shdldrlï 

wjYH fõ'

 • jd¾Isl j ;;a;aj j¾Ok (QI) ie,eiau iudf,dapkh yd hdj;ald,Sk lsÍu'

 • ld¾;= jYfhka ;;a;aj j¾Ok (QI) ie,iqu wëlaIKh yd md,kh lsÍu yd iM, we.hSu

 • m%Odk lafIa;%j,g wduka;%Kh jk mßÈ ;;a;aj j¾Ok wruqKq yd jHdmD;s m%uqL;dlrKh 

lsÍu'

 • ;;a;aj j¾Ok jevigykaj,g iyhùug" iïm;a m%;smdokh lsÍug yd id¾:l;ajh 

ieuÍug kdhl;ajfha yd by< l<ukdlrKfha lemùu ,nd§u' 

 • ld¾huKav,h" mdßfNda.slhska yd md¾Yajlrejkaf.ka odhl;ajh ,nd.ekSu' ^fhdackd" 

woyia wdÈh& 

 • fulS jHdmD;sj, ;srirnj" id¾:l;ajh b;d jeo.;a jk neúka ksrka;r m%;sfmdaIKh 

hgf;a tlS f;dr;=re wod< md¾Yaj ish,a,g u ;ks fyda lKavdhï f,i ikaksfõokh lsÍu'

 • ;;a;aj j¾Ok jevigyka" ;;a;aj fuj,ï" Ys,am l%u yd wLKav jeäÈhqKq lsÍu ms<sn| 

oekqu yd mqyqKqj by< kdhl;ajh" l<ukdlrKh we;=¿ ld¾huKav,j, ish¨ u 

ia;rj,g ,nd§u'

M,odhs;d m%j¾Okhffa § wdh;k l%shd;aul l< hq;= l%shdldrlï /ila wdishdkq M,odhs;d 

ixúOdkh úiska ks¾foaY lr we;' tAjd my; oelafõ' 

 • l%shdldrlï wëlaIKh i|yd by< l<ukdlrKh j.lSug nekao úh hq;= h' by; 

meyeÈ,s l< mßÈ jHdmdr úYsIag;d rduqfõ tla tla ldKavj, j.lSu tla tla fcHaIaG 

l<ukdlrejkag mejßh yels h' tfia m;a lrk ldKav i|yd j. lsj hq;= fcHaIaG 

l<ukdlrejka tlS ld¾hhka ;ks mqoa., uÜgu olajd j.lSu fnod yeßh hq;= h' 

 • ksje/È .e<fmk mqoa.,hska f;dard f.k Tjqka ;;a;aj j¾Ok lghq;= l%shd lsÍu ms<sn| 

mqyqKq l< hq;= h'

 • fuu l%shdj,sh ;=< isák ish¨fokd u my; oelafjk lreKq ms<sn| oekqj;a úh hq;= h'

 1'  l%shdjla hkq l=ula o@ 

 2'  thska isÿjkafka fudkjd o@ 

 3'  tAjd l%shd;aul lsÍfuka ,efnk m%;s,dN fudkjd o@ 

 4'  tAjd u.ska lsÍug n,dfmdfrd;a;= jkafka fudkjd o@ 

 5'  fiajlhskaf.a $ ld¾huKav,fha ffoksl rdcldß iu. fuu ;;a;aj j¾Ok jevigyka 

l%shd;aul lsÍu md,kh lr .kafka flfia o@

ld¾h idOk j¾Okh uekSu - SMART wdlD;sh

tAll 3 ys § oela jQ mßÈ ld¾h idOk ie,eiaula id¾:l ùug kï tAjd ueksh yels yd <Õd lr 

.; yels b,lal iys; úh hq;= h' m<uq j l< hq;af;a meyeÈ,s j ks¾jpkh l< wruqKq ia:dmkh 

lsÍu h' tfia u wruqKq yd m%;sM, iqúfYaI úh hq;= h' ueksh yels úh hq;= h' <Õd lr .; yels 

wod< ld, rduqjlg wkq.; jQ tAjd o úh hq;= h' my; 6'11 rEmh n,kak'

l%shdj tla wjqreÿ m%udKd;aul b,lal

fiajl lemùu fiajl lemùï 60]la isg 70]la olajd jeä lsÍu

fiajl /lshd ;Dma;sh fiajl /lshd ;Dma;sh 70] isg 80]la olajd jeä lsÍu

mdßfNda.sl $ fiajd,dNS ;Dma;sh 60]la isg 70]la olajd jeä lsÍu 

wNHka;r fiajd ;Dma;sh 45]la isg 60]la olajd jeä lsÍu 

wdh;kh .ek mqrjeis úYajdih 55]la isg 60]la olajd jeä lsÍu

fiajd iemhSï ld¾hlaIu;dj fiajd iemhqï msßjeh tla fiajd iemhSulg 5]äka wvqlsÍug

jevigyka msßjeh iM,;dj jevigyka msßjeh M,odhs;dj 5]lska by< kexùu
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islaia is.aud wdlD;sh

 6'12 rEmh 

l<ukdlrK kfjda;amdokh

islaia is.aud 

fmr tAllfha § oela jQ mßÈ b;d iúia;r ñkqï l%uhla w;HjYH fõ' uka o jeäÈhqKq lsÍï 

ie,eiaula l%shdjg kexùug fmr uQ,sl ñkqï o ,nd .; hq;= neúks' ld¾h idOk ñkqï moaO;shla 

ia:dmkh lsÍu fuka u tA i|yd l%ufõo ks¾udKh lsÍu u.ska o tu ñkqï l%shdj,sfha j.lSï 

mejÍfuka o id¾:l ld¾h idOk j¾Ok ñkqï moaO;shla l%shdjg kexúh yels fõ' ;;a;aj j¾Ok 

ie,iqï l%shd;aul lsÍfï mD:q, w;aoelSï we;s wefußldkq rdcH wxYfha wdh;khla wod< ;;a;aj 

j¾Ok lKavdhïj,g ñkqï lsÍu" wëlaIKh yd ld¾h idOk jd¾;dlrKh ms<sn| my; i|yka 

ks¾foaYhka ,nd § we;'

 — ld¾h idOk jd¾;dlrKh yd jd¾;dlrKhg ld, rduq y÷kd .ekSu i|yd iïu; wÉpq 

rduqjla (Template) ilia lsÍug ;;a;aj j¾Ok lKavdhï iu. lghq;= lsÍu wjYH fõ' 

tfia u Tn,d Tjqkag jd¾;d ieliSug wjYH wod< ld¾huKav,h y÷kd .ekSug 

iyhùu;a" tlS ld¾hhka bgq lsÍug wjYH ld,h ;lafiare lsÍug;a iyh úh hq;= h' tA 

i|yd wjYH ld¾huKav,h mqyqKq lsÍfï§ o iyh oelaúh hq;= h'

 jeäÈhqKq lsÍï wruqKqj, m%.;sh wkdjrKh lr.ekSug ;;a;aj j¾Okh lKavdhïj,g 

WmldÍ jk jeo.;a fuj,ula f,i o;a; ì;a;sh (Data wall) fyda m%o¾Yk mqjrej (Dash 
Board) oelaúh yels h' o;a; ì;a;sh fyda m%o¾Yk mqjrej u.ska msgq ;=kl m%udKfhka 

o;a; m%ia;dßl l%ufhka bÈßm;a l< yels h' tlS m%ia;dßl l%uj,ska bÈßm;a flfrk fulS 

jd¾;d kej;=ï i,l=Kq l%uh tkï (- r;=" ly" fld< j¾K fhdod oelafjk w;r fld< 

j¾Kh ld¾h idOkh wfmalaId l< udjf;a .uka lsÍu isÿjk nj oelaùug;a ly j¾Kh 

hï ;rulg wfmalaIs; l%ufhka wm.ukhùu oelaùug;a r;= j¾Kh iïmQ¾Kfhka 

wm.ukh ù we;s nj yd tys nrm;< nj oelaùug;a fhdod .kS' fuu jd¾;d lKavdhfï 

m%.;sh ms<sn| ,sÅ; lreKq o jd¾;d flfrk w;r lKavdhfï ysñldÍ;ajh ms<sn| j 

yeÕSu yd j.ùu jeä lsÍug WmldÍ fõ' tfia u ;;a;aj j¾Ok lKavdhï jeä ÈhqKq lsÍu 

ms<sn| miq úmrug o th myiq fõ' tfia u t jeks jd¾;d u.ska ;;a;aj j¾Ok lKavdhï 

bÈßhg hdug ndOlj,g uqyqK md we;akï kï tA nj o wu;r iydh wjYH kï tA nj o 

y÷kd .ekSug o WmldÍ fõ'— [18].

islaia is.aud ;;a;aj yd M,odhs;d j¾Ok ie,eiaula l%shd;aul lsÍu

islaia is.aud hkq l%u l%udkql+, (Systematic)" úoHd;aul (Scienti�c)" ixLHdkuh (Statistical) yd iqyqre 

(Smarter) m%fõYhla fõ' oekqu mokï lr .;a f;dr;=re iudchl Ndú;h i|yd jvd;a iqÿiq 

l<ukdlrK kfjda;amdokhla f,i th oelaúh yels h' islaia is.audj, idrh jkafka mdßfNda.slhd" 

l%shdj,sh" udkj iïm; yd Wmdhud¾. hk wx. y;r fõ' th l<ukdlrK kfjda;amdokhg 

WmldÍ fõ' islaia is.aud M,odhs;dj by< kexùu i|yd iy l%shdj,s l<ukdlrKfhka mdßfNda.sl 

;Dma;sh by< kexùug ckm%sh l%ufõohls' ^6'12 rEmh n,kak'&

mdßfNda.sl
l%shdj,s

udkj iïm;
Wmdh ud¾.

l%udkql+, yd úoHd;aul m%fõYh
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6'13 rEmh 

fiajd,dNS ;Dma;sh
ukskak

wm oeka isákafka fld;ek o@

wfma mdßfNda.slhskag wm isáh 
hq;= hehs fmfkk ;ek

wm tu ia:dkhg <Õd jkafka flfia o@

th isÿ lrkafka flfia o@

b,lal iy fiajd j¾Ok 
ie,eiaula ia:dms; lrkak

l%shd;aul lrkak' 
wëlaIKh lrkak' ukskak' 
j.ùu iy;sl jkak' 

 

fiajdodhl wfmalaId yd 
m%uqL;djka ukskak'

’ 

fiajl
ueÈy;aùï

islaia is.aud l%shd;aul lsÍfï ud¾. is;shu (Road map) mshjr 7 lska iukaú; fõ' 

 mshjr 1  (  islaia is.aud i|yd È.= ld,Sk o¾Ykhla ia:dmkh lrkak'

 mshjr 2  (  m%Odk l%shdj,s yd m%Odk mdßfNda.slhska y÷kd .kak' 

 mshjr 3  (  m%Odk l%shdj,s yd m%Odk mdßfNda.slhska ks¾jpkh lrkak' 

 mshjr 4  (  j¾;udk l%shdj,sj, ld¾h idOkh ukskak' 

 mshjr 5  (  l%shdj,sj, ld¾h idOkh by< kxjkak'

 mshjr 6  (  wjYH kï l%shdj,sh kej; ie,iqï lrkak'

 mshjr 7  (  islaia is.aud moaO;sh mq¿,a lsÍu yd tAldnoaO lsÍu isÿ lrkak'

fï ms<sn| jeä úia;r wdishdkq M,odhs;d ixúOdkfha islaia is.aud w;afmd; mßYS,kfhka ,nd.; 

yels h'[8].

l%udkql+, fiajd ixj¾Ok ie,eiaula l%shd;aul lsÍu'

M,odhs;d j¾Okh iy fiajd ;Dma;sh j¾Okh i|yd fhdod .; yels ;j;a fmdÿ l%ufõohla 

jkafka fiajd ixj¾Ok ie,eiaula (Service Improvement Plan) l%shd;aul lsÍuhs' mqrjeis flakaøSh 

fiajd wdh;kh ^lekvdj& úiska 6'13 rEmfha oelafjk mßÈ mshjr 4lska iukaú; l%shd;aul 

l%shdj,shla ixj¾Okh lr we;' fuu wdh;kh úiska rdcH fiajfha l<ukdlrejkag wkq.ukh 

lsÍug fuu wdlD;sh iys; ud¾f.damfoaY o ilia lr we;'

 

kjiS,ka; fmd,sish úiska lrk ,o ld¾h idOk j¾Ok jevigyk ms<sn| my; idlÉPd flfrk 

isoaê wOHhkfha olajd we;' 

mqrjeis flakaøSh fiajd wdh;kfha mshjr 4 l%shd;aul jev igyk 
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ld¾h idOk j¾Ok m%;sM, 5

6'14 rEmh 

msßjeh
M,odhs;dj 

mqrjeis
;Dma;sh

uyck
úYajdih

Ôjk .=Kd;aulNdjh  

;r.ldÍ;ajh 

ld¾h idOkfha wLKav jeäÈhqKq lsÍu ( kjiS,ka; fmd,sis isoaê wOHhkh 

my; i|yka wruqKq fol b,lal lr f.k kjiS,ka; fmd,sish ld¾h idOk j¾Ok l%shdj,shla 

wdrïN lf<a h'

 1' kjiS,ka; fmd,sia fiajdfõ mqrjeis ;Dma;su;aNdjh by< kexùu 

 2' kjiS,ka; fmd,sish flfrys uyck úYajdih f.dvke`.Su 

fuu wruqKq fol $ m%;sM, fol wdishdkq M,odhs;d ixúOdkfha rdcH wxY M,odhs;d j¾Ok rduqfõ 

oelafjk m%;sM, my w;ßka folla nj is;ays ;nd .kak' ^6'14 rEmh n,kak'&

kjiS,ka; fmd,sia ld¾h idOk j¾Ok wruqKq ^2007 isg fï olajd&

 • ck;d n,dfmdfrd;a;= blaujd .sh fyda imqrd Æ mqrjeis $ uyck flakaøSh fmd,sia fiajdjla 

iemhSu

 • uyck $ mqrjeis ;Dma;sh by< kexùu 

 • kjiS,ka; fmd,sish flfrys uyck úYajdih yd meye§u jeäÈhqKq lsÍu 

 • uyck;djg ijka§u 

 • iEu iïnkaO ùula u ie,ls,su;a j Ndr.ekSu 

 • ia:dhS fiajdjla iemhSu 
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6'15 rEmh 

by< n,mEu $ my< ld¾h idOkh 
by< m%uqL;dj 

wvq n,mEu$ wvq ld¾h idOkh $
wvq m%uqL;dj
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wvq n,mEu$ by< ld¾h idOkh ÈhqKq lrkak' 
mj;ajdf.k hkak' 

by< n,mEu$ by< ld¾h idOk j¾Okh lrkak'$ 
mj;ajdf.k hkak' 

úhoï l< nÿ 
fvd,¾j,g fyd| 

jákdlula

uf.a fm!oa.,sl 
;;a;ajh ie,ls,a,g 

.kakd ,§

fmd,sish m%cdfõ wjYH;dj,g 
j.lsjhq;= h'

ug fyd¢ka i,lk ,§

ld¾h uKav,h
ksmqK;dfjka hqla; h'

kjiS,ka; fmd,sia ld¾h idOk j¾Ok jev igyka idlaId;a lr .ekSïj, jd¾Isl ñkqï 

iEu jirl u kjiS,ka; fmd,sish ksoyia m¾fhaIK iud.ulg mqrjeishka 9000la muK iyNd.s 

lrjd f.k uyck;djf.a weiska fmd,sish flfia l%shd lr ;sfí o hkak i|yd iólaIKhlg ndr 

foa' tfia u ia:dms; wruqKqj,ska wm.ukh jkafka o ;j ÿrg;a ÈhqKq l< hq;= lafIa;% fudkjd o 

hkak;a fidhd n,d jd¾;d lsÍu fuu iólaIKfhka isÿ flf¾' 2012 jif¾ § lrk ,o iólaIK 

m%;sM, WodyrK f,i my; oelafõ'

 -  90] la fmd,sish iu. iïnkaO jQ ck;dj m%ldY lr we;af;a ;u n,dfmdfrd;a;= by<ska u 

bgq jQ njhs'

 -  82]la muK ck;dj fmd,sisfha fiajd .=Kd;aulNdjh ms<sn| b;d ;Dma;su;a fyda ;Dma;su;a 

f,i olajd ;sìK'

 -  77]la muK jQ ck;dj úYajdih yd meye§u hgf;a b;d fyd| yd fyd| ;;a;ajh jd¾;d 

lr ;sìK'

 -  ksmqK;dj yd idOdrK ie,lSu hgf;a 90]la fyd| ;;a;ajhg ,l=Kq § ;sìK'

fmd,Sish úiska Ndú; l< rEm igykla ^6'15 rEmh& ld¾h idOkh by< kexùu i|yd ilia lr 

we;s w;r th ld¾h idOk j¾Ok kHdih f,i y÷kajk ,§' th wdh;khg ;Dma;su;aNdjfha 

uÜgu uekSug muKla fkdj" uyck;djg jeo.;a fiajd idOl yd lreKq o ksYaph lr.ekSug 

fhdod .; yels h' jeä ÈhqKq lsÍï i|yd B <Õ jirg b;d jeo.;a f,i we;=<;a lsÍï flfrkafka 

fuu iólaIKfha § b;d wvq ;Dma;su;a f,i ,l=Kq ,o lreKq h' [19].

ld¾h idOk j¾Okh i|yd kjiS,ka; fmd,Sish fhdod .;a ld¾h idOk j¾Ok kHdih
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6'16 rEmh 
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FY 2009–10 FY 2010–11 FY 2011–12 FY 2012–13 FY 2013–14

mqrjeishkaf.a ;Dma;su;aNdjh by< kexùfï ,d kjiS,ka; fmd,sish 2008 isg 2014 olajd oela jQ 

ld¾h idOk jeä ÈhqKq lsÍï 6'16 rEmfhka ksrEms; ;Sre m%ia;drfha oelafõ'

fuu fmd,sia ld¾h idOk ie,iqu l%shd;aul lsÍfï WodyrKh u.ska" wNsfhda.d;aul rdcH wxYfha 

jqj o fmd,sish jeks wdh;kj,g mjd fuu fudähq,fha olajd we;s ld¾h idOk j¾Ok l%ufõo 

fhdod f.k ;;a;ajh yd M,odhs;dj by< kexúh yels nj fmkajd foa' [19]

mqrjeis ;Dma;sh ms<sn| iólaIKh
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ld¾h idOk j¾Ok ie,iqïlrKh yd l%shd;aul lsÍu u.ska W.;a mdvï we.hSu $ ;lafiarej

kjiS,ka; fmd,sish fuka jQ —bf.kqï wdh;k— wkd.;fha ld¾h idOkh j¾Okh i|yd jQ ;u 

w;aoelSï mrdj¾;kh lrhs' tfyhska ld¾h idOk j¾Ok ie,iqïlrKh yd l%shd;aul lsÍfï 

wjidk wÈhr jkafka bka bf.k .;a foa mrdj¾;kh lsÍu hs' tfyhska tjeks bf.k .;a foa B <Õ 

jgfha ld¾h idOk j¾Okh i|yd tAldnoaO l< yels fõ' fuh wkd.; ld¾h idOk j¾Ok 

ie,iqu yd l%shd;aul jev ms<sfj< ms<sn| ;;a;aj j¾Ok lKavdhïj, úêu;a jd¾;djla f,i 

bÈßm;a flfrk ks¾foaY iu. we;=<;a úh hq;= h'

wjika lsÍfï igyk a

rdcH wxYfha ld¾h idOk j¾Okhka cd;sl ixj¾Ok wruqKq yd b,lal m%j¾Okh lrhs' 

wdh;khl M,odhs;dj yd ;;a;aj ixj¾Okh fiajd,dNSkag" fiajlhskag yd nÿ f.jkakkag Rcq j 

jeo.;a fõ' kuq;a jvd;a jeo.;a f,i olajf;d;a rdcH wxYfha fiajd yd kS;s Í;s kshduk ld¾h 

idOkh" rcfha hymd,k wruqKq yd tys iudÔh fuka u wd¾Ól wruqKq idlaId;a lr.ekSug jvd;a 

m%n, f,i odhl fõ' fuu iïnkaO;djka wdishdkq M,odhs;d ixúOdkh úiska olajd we;s w;r th 

6'17 rEmfha meyeÈ,s flf¾'
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6'17 rEmh 

ñksiqka ksIamdok l%shdj,sh l%shdj,sh
;sridr

ixj¾Okh

wd¾Ól
j¾Okh

;r.ldÍ;ajh

wdh;ksl uÜgfï M,odhs;d j¾Ok 
uQ,drïNl i|yd msúiqï ia:dk

M,odhs;d j¾Okfha wd¾Ól uÜgfï m%;s,dN

mqrjeis ;Dma;su;aNdjfha iólaIKh 2013 - 14 ^;Dma;sfha cd;sl m%;sM,j, Odjl ]&

tA wkqj wm M,odhs;d ;;a;aj j¾Ok fuj,ï uyck l<ukdlrK j¾Okhg fhdod .ekSug" 

ksIamdok yd jevigyka .=Kd;aulNdjh jeä lsÍug" l%shdj,s ld¾hlaIu;dj by< kexùug fyda 

m%;sm;a;s iM,;dj by< kexùug fhdod .kakd iEu wjia:djl u wms cd;sl uÜgñka iudc yd 

wd¾Ól ixj¾Okhg Rcq j odhl jkafkuq'

bf.kqï l%ufõoh 

 -  foaYk (  isoaê wOHhk" wNHdi

 

 -  mejreï  (  wdishdkq M,odhs;d ixúOdkfha iQodkï iajhx we.hSï fuj,u fhdod f.k  Tfí  

wdh;khg ;;a;aj yd M,odhs;d j¾Ok ie,iqula i|yd wdh;kfha iQodkï 

iajhx we.hSula lrkak'

 -  wNHdi 1 (  rdcH wxYh i|yd jHdmdr úYsIag;d rduqj mdol lr f.k Tfí wdh;kfha 

ld¾h idOk j¾Okh i|yd l=uk lafIa;% ;=k fhdod .kafka o@

 -  wNHdi 2 (  fiajd,dNS ;Dma;sh yd fiajl ;Dma;sh uekSug Tfí wdh;kfha we;s ld¾h idOk 

j¾Ok ñkqu l=ula o@ Bg wu;r j wjYH ñkqï l%u fudkjd o@

         fuu fudähq,fhys olajd we;s lreKq mdol lr .ksñka ks.ukh lrkak' 

 -  wNHdi 3 (  Tfí wdh;kfha mqrjeis fiajd ;Dma;sh yd úYajdih jeäÈhqKq lsÍug" 

kjiS,ka; fmd,sia wLKav ld¾h idOk ñkqï yd j¾Ok l%ufõoh fhdod .; 

yelafla flfia o
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fudähq, 6

ld¾h idOk j¾Okh i|yd 
iyfhda.s;dj 

tAll 1( iduQysl iyfhda.s;dj md,kh ms<sn| ye¢kaùu

fuu fudähq,h wjidkfha § iyNd.ssjkakkag my; oelafjk l%shdldrlï yels úh hq;= h'

 1 "  md,kfha iyfhda.s;dj rgdfjys w.h yd ks¾jpkh f;areï .ekSug

 2'  iyfhda.s;djka wdrïN lsÍug" idlÉPd lsÍug" l<ukdlrKh lsÍug yd mj;ajdf.k  

  hdfï l%u .ek oek.ekSug

 3'  ld¾h idOk j¾Okh i|yd iyfhda.s;dj fhdod .kafka flfia o hkak oek.ekSug

 4'  ld¾h idOk j¾Okh i|yd iyfhda.s;dj j¾Okh lsÍfï l%u fhdackd lsÍug yd isoaê  

  wOHhk

fuu fudähq,h tAll ;=klska iukaú; fõ'

 tAll 1( iduQysl $ iyfhda.s;dj md,kh ms<sn| ye¢kaùu

  tAll 2( iyfhda.s;djg m%úIag jk l%u

  tAll 3( iyfhda.s;dj yd ld¾h idOkh w;r in|;dj

bf.kqï wruqKq

 1'  md,kfha iyfhda.s;dj $ iduQysl rgdjkays ys w.h yd ks¾jpkh f;areï .ekSu

 2'  md,kfha iyfhda.s;dj rgd w;r fjkialï yd wfkl=;a iqiudo¾Y (Paradigms) ms<sn| 

wjfndaOh

 3' iyfhda.s;dj rgd fhdod .ekSug iqÿiq wjia:d ;SrKh lsÍug yelsùu

ye¢kaùu 

fuu tAllh iduQysl md,kh $ iyfhda.s;dj md,kh hkafkys ks¾jpkh yd wfkl=;a md,k l%u 

iu. we;s fjkialï ms<sn| úYaf,aIKhla ,nd foa'

rdcH l<ukdlrKhg iyfhda.s;dj hkak w¨;a fohla fkdfõ' rg l=ula jqj o ks,Odßjd§ 

hdka;%Kh ia:dmkh jQ Èk isg u fndfyda rdcH wdh;k fldgiaj,g fjka ù l=àr.; j jev lsÍu 

iïnkaOfhka iqm%lg h' rdcH l<ukdlrK lafIa;%fha rdcH wdh;k ukd f,i iïnkaëlrKh yd 

iyfhda.fhka lghq;= l< yels l%u ms<sn| È.= l,la ;siafia úu¾Ykh lr we;' uQ,sl wOHhkj, 

§ wjOdkh fhduq lrk ,oafoa wka;¾ rdcH iïnkaO;d fj; h' fndfyda úg .eg¨ u;=jkafka iïm;a 

ms<sn| n, wr.,h" iSud wdrlaIdj" wêldßh yd ld¾h idOkh" yd iïudkfha whs;Ska fnod.ekSu 

ms<sn| j h' flfia jqj o iduQysl iyfhda.s;dj md,kh ms<sn| woyia uq,a nei f.k nyqixúOdk 

ieliqï" rdcH - fm!oa.,sl yjq,aldß;ajh" cd, yd iyfhda.s;d ms<sn| wOHhkhka olajd úldYh ù 

we;af;a miq.sh oYlh ;=< mu‚' [1,5,7]. fuu woyi —wK §u yd md,kh— (command-and-control 
style) hk l<ukdlrKhg úreoaO j rdcH wxYfha lghq;= bgq lr.ekSug kj fjkia ud¾.hla ,nd 

foa' fuu l%uh by; oela jQ l=àr l%uh ì|,ñka wdh;k yd wxY iu. rdcH fiajd iemhSug we;s 

yelshdjkag wjOdkh fhduq lrhs'
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ixl,amSh ks¾jpkh

iyfhda.s;dfõ mq¿,a ixl,amh hkafkka woyia lrkafka ;ks ixúOdkj,g úi¢h fkdyels .eg¨ 

úi£u i|yd isria ^rcfha wdh;k yryd& iy ;sria ^rcfha ixúOdk yd wdxYsl fiajdjka yryd& 

iïnkaO j nyqixúOdkuh ieliqulska l%shd;aulùfï l%shdj,shhs' 

iyfhda.s;dj mokï ù we;af;a mriamr;dfõ jákdlï u; jk w;r thg rdcH wxYh" fm!oa.,sl 

wxYh iy ,dN fkd,nk ixúOdk yd mqrjeishka o wka;¾.; l< yels h' [1] [7].

´ f,hß ( O Leary - [9] fmkajd fok wkaoug iyfhda.s;dj yd l<ukdlrKh mriamr úfrdaë h' 

tkï (- l<ukdlrejka iajdëk úh hq;= w;r u tlsfkld u; hemSu o isÿ úh hq;= w;r tys § 

iyNd.ss;aj ffY,sh fuka u wêldÍ ffY,sh o tl jr mj;ajd.; hq;= nj olajhs' wfkHdkH 

m%;s,dN i|yd tlsfkldf.a Odß;dj jeäÈhqKq lsÍug leue;a; olajk lKavdhï yd 

md¾Yajlrejka iïnkaOùu iyfhda.s;djg wka;¾.; fõ'

ysfu,ayeï (Himmelham) [4] olajk wdldrhg" iyfhda.s;dfõ § wod< md¾Yajhka wjodkï" 

j.lSï" úmdl fnod .kS' tfia u ld,h ie,lsh hq;= m%udKhla wdfhdackh lrhs' fmdÿ n, 

mrdihla fnod .kS' by< uÜgfï úYajdih mj;ajd .kS'

iyfhda.s;dj hkak wfkHdkH b,lal wruqKq i|yd iyfhda.fhka lghq;= lsÍug iudk l< yels 

h' tlS wfkHdkH wruqKq idlaId;a ùfï § ;ks wka;hka fjk fjk u fnod .kakd w;sf¾l m%;sM, 

o w;alr .; yels h' ^WodyrK ( ukd iudÔh m%;sM, yd ukd fiajd iïnkaëlrKh & [11,14]
7'1 j.=j rdcH mßmd,kfha iqiudo¾Y y;rla fmkajhs' tAjd kï (- mqrdK rdcH mßmd,kh (Ancient 
Public Administration -APA)" idïm%odhsl rdcH mßmd,kh (Traditional Public Administration -TPA)" 
kj rdcH l<ukdlrKh (New Public Management – NPM) yd kj rdcH md,kh (New Public 
Governance -NPG) fõ' fï y;r i|yd fjkia jQ m%;sm;a;s fuj,ï" yd rcfha ld¾hNdrhka" .;s 

,laIK" j.ùï hdka;%K yd wruqKq we;' ^fuu iïmQ¾K fldgi PooCharoen fj;ska Wmqgd 

we;'[11].)

7'1 j.=j 

rdcH mßmd,kfha iqiudo¾Y 4

mqrdK rdcH 
mßmd,kh (APA)

idïm%odhsl rdcH 
mßmd,kh (TPA)

kj rdcH 
l<ukdlrKh (NPM)

kj rdcH md,kh
(NPG)

úIhhka Pkaoodhlhska mdßfNda.slhska mqrjeishka

wju m%;smdok Rcq m%;smdok fldka;%d;a §u iy - ksIamdokh 

kS;sh Oqrdj,s fufyhqu myiqldrl

rdclSh tAldêm;s 
ffY,sh

mYapd;a tAldêm;s 
ks,Odßjd§ ffY,sh

mYapd;a ks,Odßjd§ 
;r.ldÍ ffY,sh

mYapd;a ;r.ldÍ 
iyfhda.s;d ffY,sh

kdhl Odjl Oqrdj,s Odjl fjf<ofmd< Odjl cd, Odjl

mlaImd;S nj 
lSlrenj

kS;shg ne£u 
kS;s mdol

m%;sM, 
ld¾h idOkh 
b,lal

in|;djka 
iudÔh m%d.aOkh

ldg o

m%;sm;a;s fuj,u 

rcfha ld¾hNdrh

.;s ,laIK

j.ùu

wruqKq yd b,lal
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mqrdK rdcH mßmd,kh (APA)

j;auka ngysr ÈYdk;s idys;Hh ;=< mqrdK rdcH mßmd,kh kï iqiudo¾Yh ms<sn| i|yka fkdfõ' 

flfia jqj o fuh wdishdfõ fndfyda rgj, wêrdcHhka rdcdKavq" iq,a;dkajre yd fjk;a rdcjxY 

isysm;a lsÍu iEu rgl u rdcH mßmd,kfha ixlS¾K;d úia;r lsÍu i|yd WmldÍ jk jeo.;a 

idOlhls' mqrdK rdcH mßmd,kfha iuyr wx. j¾;udkfha o ;dhs,ka;h" uef,aishdj" nDDkdhs" 

ldïfndach" fkamd,h" N+;dkh" ´udkh" fi!È wrdìhdj yd tlai;a wrdì tñ¾ rdcHh wd§ rgj, 

olakg ,efí' tys wx. wkqj wjOdkh fhduq jkafka md,k ixialD;sh" md,k NdIdj" md,kfha 

pdß;%dkql+, l%u yd md,khg iïnkaO rdcdKavq yd rdclSh wdh;kj, ixfla; wd§ fjkia 

Ndú;hka fj; h' fuu rgj,a w;f,diail rc;=ud mQ¾K n,h orhs' wfkl=;a iqiudo¾Y iu. iu 

ld,fha mejf;ñka mqrdK rdcH mßmd,kh iukaú; jkafka rdclSh wdh;k we;s foaYmd,k yd 

mßmd,k N+ñ mrdifha tla wx.hlska mu‚' ksoiqkla f,i nDDkdhs rdcdKavq l%uh iu. kj rdcH 

l<ukdlrKhg ld¾h idOk l<ukdlrKh fhdod .ksñka ngysr ks,Odßjd§ rgdj iu. tAldnoaO 

lr we;' ;j;a WodyrKhla jkafka N+;dkh 2008 § jHjia:duh rdcdKavqjla njg m;a jQ w;r 

md,kh i|yd iyNd.ss;aj m%fõYh i|yd oeä f,i fmkS isá'

idïm%odhsl rdcH mßmd,kh (TPA)

j¾;udkfha fndfyda rgj,a rdcH wxYfha moaO;s idïm%odhsl rdcH mßmd,k moaO;sh iqiudo¾Yh 

mokï lr f.k kùlrKh lr we;' idïm%odhsl rdcH mßmd,k moaO;sfha ;SrKd;aul wx.h 

jkafka ks,Odßjdohhs' th jD;a;Suh ks,OdÍka" l=i,;dj n|jd .ekSï l%ufõoh" isú,a fiajlhska 

i|yd uq¿ Ôú; ld,h u /lshdj ysñùu" ld¾hkays m%fõYïiy.; f,aLk.;lrKh yd wK §fï 

yd md,kfhys meyeÈ,s odu rgdj hk wx.j,ska iukaú; h' Oqrdj,sh hkq l%shd ms<sfj< jk w;r 

th kS;s fr.=,dis" ks, ud¾f.damfoaY flfrys oeä wjOdkhla fhduq lrhs' fojk f,dal hqoaOfhka 

miq j fuu iqiudo¾Yhg wh;a fndfyda rdcHhka l%ul%ufhka úYd,;ajhg" j¾Okhg m;a jQ w;r 

tfia j¾Okh jQfha udkj iïm;" whjeh" jev mrdih yd wêldÍ n,fhks' fi!LH isg wOHdmkh 

olajd;a wdrlaIdj isg lDIs l¾udka;h" fj<|du" úoHdj yd wfkl=;a lafIa;% i|yd o wud;HdxY yd 

fomd¾;fïka;= b;d blaukska jHdma; úh' tfia u fndfyda rchhka ÿïßh" .=jka iud.ï" ld¾ñl 

yd j;=" úÿ,s ixfoaY jeks úYd, m%udKfha wdfhdack ;snQ há;, myiqlïj, isg is.rÜ iud.ï 

iy l=vd tAldêldrhka olajd rdcH jHdmdr wdrïN l<y' 20 jk Y;j¾Ifha § fuu m%fõYh 

fndfyda rgj, fyd¢ka l%shd;aul jQ w;r n¾,ska ;dmamh bj;aùu yd iS;, hqoaOhg ;=vq ÿka ld,h 

;=< fuu m%fõYhg m%n, .eg¨ u;= úh' tAjd w;r oeä r;= má (Red Tape) l%uh" n,h wjNdú;h" 

oeä nj yd iaÒrNdjh o úh'

kj rdcH l<ukdlrKh (NPM)

m%udKhg jvd j¾Okh jQ ks,Odßjdohg m%;súreoaO j rdcH wxYhg fm!oa.,sl wxYfha 

l<ukdlrK ffY,sh yd fjf<|fmd< uQ,O¾u kj rdcH l<ukdlrKh hgf;a we;=<;a úh' 1980 

isg 2000 ld, jljdkqj, ´iafÜ%,shdj" kjiS,ka;h" tlai;a rdcOdksh" wefußld tlai;a ckmoh 

yd uef,aishdj jeks rgj,a m%;sixialrK isÿ lr we;' fuu m%;sixialrK hgf;a rch i;= rdcH 

ixia:d uKav," rdcH jHjidh" rch úiska mj;ajdf.khk jHdmdr fuka u frday,a yd úYajúoHd, 

mjd fm!oa.,SlrKhg Ndckh lrk ,§' fndfyda rdcH fiajdjka ,dN fkd,nk yd fm!oa.,sl 

wxYj,g fldka;%d;a l%uhg mjrk ,§' fuu iqiudo¾Yh ;=< kS;sÍ;sj,g jvd ld¾h idOkh yd 

m%;sM,j,g wjOdrKh jeä úh' fndfyda rdcH wdh;kj,g ld¾h idOk o¾Yl" b,lal" md,k 

hdka;%K iys; ld¾h idOk l<ukdlrK moaO;s ia:dmkh i|yd ffO¾hu;a lrk ,o w;r iuyr 

wjia:dj, § tA i|yd n, lsÍï o isÿ úh' uyck;dj mdßfNda.slhska f,i kï lrk ,§' tfia u 

rch úiska ;Dma;shg m;a l< hq;= ldKavh f,i tu mdßfNda.slhska olajk ,§' rdcH wxYfha 

jeo.;a u w.hhka (Values) f,i" m%;spdr oelaùu yd ld¾hlaIu;dj m;a úh' rdcH wxYfha msßjeh 

M,odhs;dj by< uÜgul ;nd .; hq;= hehs hk Wml,amkh u; fjf<|fmd< ;r.ldÍ;ajhg 

rdcH wxYh ksrdjrKh lrk ,§' [3,6]

1997 wdishdkq uQ,H w¾nqohg miq j wdishdfõ fndfyda rgj,a fuu m%;sixialrK /,a, iu. .uka 

l<y' tA w;r uef,aishdj" cmdkh" isx.mamQrej" ol=Kq fldßhdj yd ;dhsjdkh m%uqL rgj,a úh' 

kj rdcH l<ukdlrKh ;=< m%Yak kHdh.; lsÍug jvd tajd úi£ug ud¾. újD; l< 

jHjidhl;aj udkisl;ajh j¾Okh lsÍu ffO¾hu;a lrk ,§' 

;dhs,ka;fha miq.sh jir 10 - 15 w;r mßmd,k m%;sixialrK w;aoelSïj, fm!oa.,SlrKh" 

ixia:d.;lrKh yd ld¾h idOk l<ukdlrKh fuu iqiudo¾Yhg fyd¢ka .e<msK' rdcH 

wxYfha ixj¾Ok fldñifï ld¾hd,hla ia:dms; lsÍu fuu m%;sixialrKj, igyka l< hq;= 

jeo.;a m%;sixialrKhls' tys § m<d;a wdKavqldrjreka m%Odk úOdhl ks,OdÍka f,i kej; 

kdu.; lrk ,§' Wmdhud¾.sl ie,iqïlrK fuj,ïj, Wmßu Ndú;h" Yÿw; úYaf,aIKh" 

fndakia iy fjk;a m%;s,dN m%;sixialrK yd kfjda;amdok iïudk rdcH wxYh yd m<d;a md,k 

wdh;kj,g fï hgf;a y÷kajd fok ,§' [2,10,13]

kj rdcH md,kh (NPG)

isõjk iqiudo¾Yh jk kj rdcH md,kh iyfhda.s;dj md,k ixl,amh iu. l%shd;aul fõ' 

m%cd;ka;%jd§ idrO¾u u; mokï ù we;s w;r fuu iqiudo¾Yh mqrjeishka yd rdcH fkdjk 

ixúOdk o rdcH wdh;k yd fm!oa.,sl wxYfha uÜgug Tijd ;nhs' mqrjeishkag yd ,dN fkd,nk 

wdh;kj,g rch bgq lrk NdKav yd fiajdjka iemhSfï yelshdj o we;' úfYaIfhka ñksiqkaf.a 

wOHdmk uÜgfï ÈhqKqj o úÿ,s ixfoaY ;dlaIKfha jHdma;sh o ksid ks,OdÍkaf.a ;dlaI‚l 

úfYaI{;dj yd ksmqK;dj tAldêldÍ ;;a;ajhla we;s fkdlrhs' ck;djg f;dr;=re i|yd m%fõYh 

we;s w;r iuyr lafIa;%j, ld¾ñlhska yd ;dlaI‚lhskag jvd jeä oekqula yd {dkhla 

mqrjeishkag we;'

fuu iqiudo¾Yh" f,dalfha iïnkaO;d oelSug bv i,ik w;r rdcH wxYfha NdKav yd fiajd 

iemhSu i|yd fuu iïnkaO;d fhdod .ekSug wod< úoaj;=kag yd jD;a;slhskag wNsfhda. lrhs' tA 

wkqj Oqrdj,sh yd fjf<|fmd<g wu;r j rdcH fiajd iemhqu yd ld¾hhka bgq lr.ekSug cd, 

iïnkaO;d úl,am hdka;%Khla nj fuu iqiudo¾Yh ms<s.kS' fuu cd,fha l%shdldÍka ́ kE u wfhl= 

úh yels h' tkï (- foaYSh fyda úfoaYSh" uOHu fyda m%foaYSh" rdcH fyda rdcH fkdjk" wdh;ksl 

fyda ;ks wdldrfha l%shdldÍka úh yels h' fulS iïnkaO;d fndfyda ÿrg isria w;g jvd ;sria w;g 

fõ' n,h o uOH.; fkdj fnod .;a n,hls'

fuu iqiudo¾Yh ;=< wdKavqj $ rch ;j ÿrg;a md,kfha m%Odk l%shdldßlhd fkdfõ' rch" 

foaYmd,k{hska yd ks,OdÍka we;=<;a jkafka yqfola Oqrdj,sh" fjf<|fmd< fyda cd, hdka;%K 

yryd tlsfkld iu. wka;¾ l%shd lrk rÕolajkakkaf.a fldgilg mu‚' fuys § mqrjeishka" 

rdcH fkdjk wdh;k yd fm!oa.,sl wxYfha wdh;k md,kfha yjq,alrejka f,i ms<s.kq ,efí' 

fuu iqiudo¾Yfha wjidk wruqK jkafka m%n, iudÔh m%d.aOkhla (Social Capital) f.dvke.Su jk 

w;r tys § l%shdldÍka w;r by< úYajdihla yd tlsfkld w;r .re lsÍula ;sìh hq;= h'

wjidk jYfhka" fuu iqiudo¾Yh wkqj ;dlaIKfha w;sYh fõ.j;a fjkila oDYHudk jk w;r 

th jvd;a ld¾hlaIu j ikaksfõokh lsÍug bv ie,fikjd muKla fkdj wdYap¾hj;a whqßka 

o;a; tla /ia lsÍug;a tAjd úYaf,aIKhg;a bv i,ihs' j,dl=¿ ;dlaIKh (Cloud Technology) 
úúO uÜgïj, úYaf,aIlhskag tl u ck;d fmdÿ .eg¨j ms<sn| j tl jr wOHhkhg bv ,nd 

foa' by< uÜgfï wd¾Ólhla we;s rgj,a uqyqKq fmd; (FB) yd wfkl=;a iudc udOH cd,j, we;s 

ck;d f;dr;=re uyck;djf.a wfmalaId ukdmhka y÷kd .ekSug fhdod .kS' uyck;dj iu. jQ 

ud¾..; iy iïnkaO;d b;d m%n, ;;a;ajhla we;s lrhs' ksoiqkla f,i olajf;d;a tlai;a 

ckmofha —mqrjeis uQ,dY% l%uh— (Citizen Sourcing) yd —wm úiska l< hq;= md,kh (do-it-yourself 
government) hk ixl,am we;s w;r tAjd —b - rch— isg —wms wdKavqj— (We-government) olajd 

udreùfï fldgila f,i oels h' ^mqrjeis uQ,dY% l%uh hkq ;SrK .ekSfï § mqrjeishkaf.a woyia 

yd nqoaêh" {dkh" ksmqK;dj m%fhdackhg .ekSu h'&

bf.kqï l%ufõoh

 • foaYk

 • rgj, w;aoelSï mdollr f.k lKavdhï idlÉPd

 • iyfhda.s;dj rdcH rgd ia:dmkfha § Ndú; l< fuj,ï yd rdcH m%;sixialrK   

  ms<sn| j lKavdhï bÈßm;a lsÍï

tAll 2( iyfhda.s;djg m%úIag jk l%u
bf.kqï wruqKq

fuu tAllh wjidkfha § iyNd.ssjkakkag my; l%shdldrlï yels úh hq;= h'

 1'  wka wh iu. iyfhda.s;dj we;s lsÍfï l%u yd fuj,ï .ek oek .ekSug

 2'  iyfhda.s;dj l<ukdlrKhg Wmdhud¾.sl l<ukdlrK Ys,am l%u (Strategic 
Management Techniques) Ndú; lsÍug 

ye¢kaùu

rdcH wdh;kj,g wfkl=;a wdh;k iu. iyfhda.s;dj we;s lr.ekSug l%u rdYshla we;' fuu 

tAllh iyfhda.s;d ie,iqïlrKhg wjia:d i,ik w;r tA i|yd Ndú; l< yels l%ufõo y÷kajd 

foa'

ixl,amSh ks¾jpkh

fmdÿ wruqKla idlaId;a lr.ekSu i|yd wdh;k folla fyda lsysmhla we;s lr .kakd in|;dj 

iyfhda.s;dj f,i ye¢kafõ'
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mqrdK rdcH mßmd,kh (APA)

j;auka ngysr ÈYdk;s idys;Hh ;=< mqrdK rdcH mßmd,kh kï iqiudo¾Yh ms<sn| i|yka fkdfõ' 

flfia jqj o fuh wdishdfõ fndfyda rgj, wêrdcHhka rdcdKavq" iq,a;dkajre yd fjk;a rdcjxY 

isysm;a lsÍu iEu rgl u rdcH mßmd,kfha ixlS¾K;d úia;r lsÍu i|yd WmldÍ jk jeo.;a 

idOlhls' mqrdK rdcH mßmd,kfha iuyr wx. j¾;udkfha o ;dhs,ka;h" uef,aishdj" nDDkdhs" 

ldïfndach" fkamd,h" N+;dkh" ´udkh" fi!È wrdìhdj yd tlai;a wrdì tñ¾ rdcHh wd§ rgj, 

olakg ,efí' tys wx. wkqj wjOdkh fhduq jkafka md,k ixialD;sh" md,k NdIdj" md,kfha 

pdß;%dkql+, l%u yd md,khg iïnkaO rdcdKavq yd rdclSh wdh;kj, ixfla; wd§ fjkia 

Ndú;hka fj; h' fuu rgj,a w;f,diail rc;=ud mQ¾K n,h orhs' wfkl=;a iqiudo¾Y iu. iu 

ld,fha mejf;ñka mqrdK rdcH mßmd,kh iukaú; jkafka rdclSh wdh;k we;s foaYmd,k yd 

mßmd,k N+ñ mrdifha tla wx.hlska mu‚' ksoiqkla f,i nDDkdhs rdcdKavq l%uh iu. kj rdcH 

l<ukdlrKhg ld¾h idOk l<ukdlrKh fhdod .ksñka ngysr ks,Odßjd§ rgdj iu. tAldnoaO 

lr we;' ;j;a WodyrKhla jkafka N+;dkh 2008 § jHjia:duh rdcdKavqjla njg m;a jQ w;r 

md,kh i|yd iyNd.ss;aj m%fõYh i|yd oeä f,i fmkS isá'

idïm%odhsl rdcH mßmd,kh (TPA)

j¾;udkfha fndfyda rgj,a rdcH wxYfha moaO;s idïm%odhsl rdcH mßmd,k moaO;sh iqiudo¾Yh 

mokï lr f.k kùlrKh lr we;' idïm%odhsl rdcH mßmd,k moaO;sfha ;SrKd;aul wx.h 

jkafka ks,Odßjdohhs' th jD;a;Suh ks,OdÍka" l=i,;dj n|jd .ekSï l%ufõoh" isú,a fiajlhska 

i|yd uq¿ Ôú; ld,h u /lshdj ysñùu" ld¾hkays m%fõYïiy.; f,aLk.;lrKh yd wK §fï 

yd md,kfhys meyeÈ,s odu rgdj hk wx.j,ska iukaú; h' Oqrdj,sh hkq l%shd ms<sfj< jk w;r 

th kS;s fr.=,dis" ks, ud¾f.damfoaY flfrys oeä wjOdkhla fhduq lrhs' fojk f,dal hqoaOfhka 

miq j fuu iqiudo¾Yhg wh;a fndfyda rdcHhka l%ul%ufhka úYd,;ajhg" j¾Okhg m;a jQ w;r 

tfia j¾Okh jQfha udkj iïm;" whjeh" jev mrdih yd wêldÍ n,fhks' fi!LH isg wOHdmkh 

olajd;a wdrlaIdj isg lDIs l¾udka;h" fj<|du" úoHdj yd wfkl=;a lafIa;% i|yd o wud;HdxY yd 

fomd¾;fïka;= b;d blaukska jHdma; úh' tfia u fndfyda rchhka ÿïßh" .=jka iud.ï" ld¾ñl 

yd j;=" úÿ,s ixfoaY jeks úYd, m%udKfha wdfhdack ;snQ há;, myiqlïj, isg is.rÜ iud.ï 

iy l=vd tAldêldrhka olajd rdcH jHdmdr wdrïN l<y' 20 jk Y;j¾Ifha § fuu m%fõYh 

fndfyda rgj, fyd¢ka l%shd;aul jQ w;r n¾,ska ;dmamh bj;aùu yd iS;, hqoaOhg ;=vq ÿka ld,h 

;=< fuu m%fõYhg m%n, .eg¨ u;= úh' tAjd w;r oeä r;= má (Red Tape) l%uh" n,h wjNdú;h" 

oeä nj yd iaÒrNdjh o úh'

kj rdcH l<ukdlrKh (NPM)

m%udKhg jvd j¾Okh jQ ks,Odßjdohg m%;súreoaO j rdcH wxYhg fm!oa.,sl wxYfha 

l<ukdlrK ffY,sh yd fjf<|fmd< uQ,O¾u kj rdcH l<ukdlrKh hgf;a we;=<;a úh' 1980 

isg 2000 ld, jljdkqj, ´iafÜ%,shdj" kjiS,ka;h" tlai;a rdcOdksh" wefußld tlai;a ckmoh 

yd uef,aishdj jeks rgj,a m%;sixialrK isÿ lr we;' fuu m%;sixialrK hgf;a rch i;= rdcH 

ixia:d uKav," rdcH jHjidh" rch úiska mj;ajdf.khk jHdmdr fuka u frday,a yd úYajúoHd, 

mjd fm!oa.,SlrKhg Ndckh lrk ,§' fndfyda rdcH fiajdjka ,dN fkd,nk yd fm!oa.,sl 

wxYj,g fldka;%d;a l%uhg mjrk ,§' fuu iqiudo¾Yh ;=< kS;sÍ;sj,g jvd ld¾h idOkh yd 

m%;sM,j,g wjOdrKh jeä úh' fndfyda rdcH wdh;kj,g ld¾h idOk o¾Yl" b,lal" md,k 

hdka;%K iys; ld¾h idOk l<ukdlrK moaO;s ia:dmkh i|yd ffO¾hu;a lrk ,o w;r iuyr 

wjia:dj, § tA i|yd n, lsÍï o isÿ úh' uyck;dj mdßfNda.slhska f,i kï lrk ,§' tfia u 

rch úiska ;Dma;shg m;a l< hq;= ldKavh f,i tu mdßfNda.slhska olajk ,§' rdcH wxYfha 

jeo.;a u w.hhka (Values) f,i" m%;spdr oelaùu yd ld¾hlaIu;dj m;a úh' rdcH wxYfha msßjeh 

M,odhs;dj by< uÜgul ;nd .; hq;= hehs hk Wml,amkh u; fjf<|fmd< ;r.ldÍ;ajhg 

rdcH wxYh ksrdjrKh lrk ,§' [3,6]

1997 wdishdkq uQ,H w¾nqohg miq j wdishdfõ fndfyda rgj,a fuu m%;sixialrK /,a, iu. .uka 

l<y' tA w;r uef,aishdj" cmdkh" isx.mamQrej" ol=Kq fldßhdj yd ;dhsjdkh m%uqL rgj,a úh' 

kj rdcH l<ukdlrKh ;=< m%Yak kHdh.; lsÍug jvd tajd úi£ug ud¾. újD; l< 

jHjidhl;aj udkisl;ajh j¾Okh lsÍu ffO¾hu;a lrk ,§' 

;dhs,ka;fha miq.sh jir 10 - 15 w;r mßmd,k m%;sixialrK w;aoelSïj, fm!oa.,SlrKh" 

ixia:d.;lrKh yd ld¾h idOk l<ukdlrKh fuu iqiudo¾Yhg fyd¢ka .e<msK' rdcH 

wxYfha ixj¾Ok fldñifï ld¾hd,hla ia:dms; lsÍu fuu m%;sixialrKj, igyka l< hq;= 

jeo.;a m%;sixialrKhls' tys § m<d;a wdKavqldrjreka m%Odk úOdhl ks,OdÍka f,i kej; 

kdu.; lrk ,§' Wmdhud¾.sl ie,iqïlrK fuj,ïj, Wmßu Ndú;h" Yÿw; úYaf,aIKh" 

fndakia iy fjk;a m%;s,dN m%;sixialrK yd kfjda;amdok iïudk rdcH wxYh yd m<d;a md,k 

wdh;kj,g fï hgf;a y÷kajd fok ,§' [2,10,13]

kj rdcH md,kh (NPG)

isõjk iqiudo¾Yh jk kj rdcH md,kh iyfhda.s;dj md,k ixl,amh iu. l%shd;aul fõ' 

m%cd;ka;%jd§ idrO¾u u; mokï ù we;s w;r fuu iqiudo¾Yh mqrjeishka yd rdcH fkdjk 

ixúOdk o rdcH wdh;k yd fm!oa.,sl wxYfha uÜgug Tijd ;nhs' mqrjeishkag yd ,dN fkd,nk 

wdh;kj,g rch bgq lrk NdKav yd fiajdjka iemhSfï yelshdj o we;' úfYaIfhka ñksiqkaf.a 

wOHdmk uÜgfï ÈhqKqj o úÿ,s ixfoaY ;dlaIKfha jHdma;sh o ksid ks,OdÍkaf.a ;dlaI‚l 

úfYaI{;dj yd ksmqK;dj tAldêldÍ ;;a;ajhla we;s fkdlrhs' ck;djg f;dr;=re i|yd m%fõYh 

we;s w;r iuyr lafIa;%j, ld¾ñlhska yd ;dlaI‚lhskag jvd jeä oekqula yd {dkhla 

mqrjeishkag we;'

fuu iqiudo¾Yh" f,dalfha iïnkaO;d oelSug bv i,ik w;r rdcH wxYfha NdKav yd fiajd 

iemhSu i|yd fuu iïnkaO;d fhdod .ekSug wod< úoaj;=kag yd jD;a;slhskag wNsfhda. lrhs' tA 

wkqj Oqrdj,sh yd fjf<|fmd<g wu;r j rdcH fiajd iemhqu yd ld¾hhka bgq lr.ekSug cd, 

iïnkaO;d úl,am hdka;%Khla nj fuu iqiudo¾Yh ms<s.kS' fuu cd,fha l%shdldÍka ́ kE u wfhl= 

úh yels h' tkï (- foaYSh fyda úfoaYSh" uOHu fyda m%foaYSh" rdcH fyda rdcH fkdjk" wdh;ksl 

fyda ;ks wdldrfha l%shdldÍka úh yels h' fulS iïnkaO;d fndfyda ÿrg isria w;g jvd ;sria w;g 

fõ' n,h o uOH.; fkdj fnod .;a n,hls'

fuu iqiudo¾Yh ;=< wdKavqj $ rch ;j ÿrg;a md,kfha m%Odk l%shdldßlhd fkdfõ' rch" 

foaYmd,k{hska yd ks,OdÍka we;=<;a jkafka yqfola Oqrdj,sh" fjf<|fmd< fyda cd, hdka;%K 

yryd tlsfkld iu. wka;¾ l%shd lrk rÕolajkakkaf.a fldgilg mu‚' fuys § mqrjeishka" 

rdcH fkdjk wdh;k yd fm!oa.,sl wxYfha wdh;k md,kfha yjq,alrejka f,i ms<s.kq ,efí' 

fuu iqiudo¾Yfha wjidk wruqK jkafka m%n, iudÔh m%d.aOkhla (Social Capital) f.dvke.Su jk 

w;r tys § l%shdldÍka w;r by< úYajdihla yd tlsfkld w;r .re lsÍula ;sìh hq;= h'

wjidk jYfhka" fuu iqiudo¾Yh wkqj ;dlaIKfha w;sYh fõ.j;a fjkila oDYHudk jk w;r 

th jvd;a ld¾hlaIu j ikaksfõokh lsÍug bv ie,fikjd muKla fkdj wdYap¾hj;a whqßka 

o;a; tla /ia lsÍug;a tAjd úYaf,aIKhg;a bv i,ihs' j,dl=¿ ;dlaIKh (Cloud Technology) 
úúO uÜgïj, úYaf,aIlhskag tl u ck;d fmdÿ .eg¨j ms<sn| j tl jr wOHhkhg bv ,nd 

foa' by< uÜgfï wd¾Ólhla we;s rgj,a uqyqKq fmd; (FB) yd wfkl=;a iudc udOH cd,j, we;s 

ck;d f;dr;=re uyck;djf.a wfmalaId ukdmhka y÷kd .ekSug fhdod .kS' uyck;dj iu. jQ 

ud¾..; iy iïnkaO;d b;d m%n, ;;a;ajhla we;s lrhs' ksoiqkla f,i olajf;d;a tlai;a 

ckmofha —mqrjeis uQ,dY% l%uh— (Citizen Sourcing) yd —wm úiska l< hq;= md,kh (do-it-yourself 
government) hk ixl,am we;s w;r tAjd —b - rch— isg —wms wdKavqj— (We-government) olajd 

udreùfï fldgila f,i oels h' ^mqrjeis uQ,dY% l%uh hkq ;SrK .ekSfï § mqrjeishkaf.a woyia 

yd nqoaêh" {dkh" ksmqK;dj m%fhdackhg .ekSu h'&

bf.kqï l%ufõoh

 • foaYk

 • rgj, w;aoelSï mdollr f.k lKavdhï idlÉPd

 • iyfhda.s;dj rdcH rgd ia:dmkfha § Ndú; l< fuj,ï yd rdcH m%;sixialrK   

  ms<sn| j lKavdhï bÈßm;a lsÍï

tAll 2( iyfhda.s;djg m%úIag jk l%u
bf.kqï wruqKq

fuu tAllh wjidkfha § iyNd.ssjkakkag my; l%shdldrlï yels úh hq;= h'

 1'  wka wh iu. iyfhda.s;dj we;s lsÍfï l%u yd fuj,ï .ek oek .ekSug

 2'  iyfhda.s;dj l<ukdlrKhg Wmdhud¾.sl l<ukdlrK Ys,am l%u (Strategic 
Management Techniques) Ndú; lsÍug 

ye¢kaùu

rdcH wdh;kj,g wfkl=;a wdh;k iu. iyfhda.s;dj we;s lr.ekSug l%u rdYshla we;' fuu 

tAllh iyfhda.s;d ie,iqïlrKhg wjia:d i,ik w;r tA i|yd Ndú; l< yels l%ufõo y÷kajd 

foa'

ixl,amSh ks¾jpkh

fmdÿ wruqKla idlaId;a lr.ekSu i|yd wdh;k folla fyda lsysmhla we;s lr .kakd in|;dj 

iyfhda.s;dj f,i ye¢kafõ'

fudähq, 06 ( rdcH wxYfha M,odhs;dj uekSu'
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;ks mqoa.,

Source: Poocharoen and Ting [12].

mqrdK rdcH mßmd,kh (APA)

j;auka ngysr ÈYdk;s idys;Hh ;=< mqrdK rdcH mßmd,kh kï iqiudo¾Yh ms<sn| i|yka fkdfõ' 

flfia jqj o fuh wdishdfõ fndfyda rgj, wêrdcHhka rdcdKavq" iq,a;dkajre yd fjk;a rdcjxY 

isysm;a lsÍu iEu rgl u rdcH mßmd,kfha ixlS¾K;d úia;r lsÍu i|yd WmldÍ jk jeo.;a 

idOlhls' mqrdK rdcH mßmd,kfha iuyr wx. j¾;udkfha o ;dhs,ka;h" uef,aishdj" nDDkdhs" 

ldïfndach" fkamd,h" N+;dkh" ´udkh" fi!È wrdìhdj yd tlai;a wrdì tñ¾ rdcHh wd§ rgj, 

olakg ,efí' tys wx. wkqj wjOdkh fhduq jkafka md,k ixialD;sh" md,k NdIdj" md,kfha 

pdß;%dkql+, l%u yd md,khg iïnkaO rdcdKavq yd rdclSh wdh;kj, ixfla; wd§ fjkia 

Ndú;hka fj; h' fuu rgj,a w;f,diail rc;=ud mQ¾K n,h orhs' wfkl=;a iqiudo¾Y iu. iu 

ld,fha mejf;ñka mqrdK rdcH mßmd,kh iukaú; jkafka rdclSh wdh;k we;s foaYmd,k yd 

mßmd,k N+ñ mrdifha tla wx.hlska mu‚' ksoiqkla f,i nDDkdhs rdcdKavq l%uh iu. kj rdcH 

l<ukdlrKhg ld¾h idOk l<ukdlrKh fhdod .ksñka ngysr ks,Odßjd§ rgdj iu. tAldnoaO 

lr we;' ;j;a WodyrKhla jkafka N+;dkh 2008 § jHjia:duh rdcdKavqjla njg m;a jQ w;r 

md,kh i|yd iyNd.ss;aj m%fõYh i|yd oeä f,i fmkS isá'

idïm%odhsl rdcH mßmd,kh (TPA)

j¾;udkfha fndfyda rgj,a rdcH wxYfha moaO;s idïm%odhsl rdcH mßmd,k moaO;sh iqiudo¾Yh 

mokï lr f.k kùlrKh lr we;' idïm%odhsl rdcH mßmd,k moaO;sfha ;SrKd;aul wx.h 

jkafka ks,Odßjdohhs' th jD;a;Suh ks,OdÍka" l=i,;dj n|jd .ekSï l%ufõoh" isú,a fiajlhska 

i|yd uq¿ Ôú; ld,h u /lshdj ysñùu" ld¾hkays m%fõYïiy.; f,aLk.;lrKh yd wK §fï 

yd md,kfhys meyeÈ,s odu rgdj hk wx.j,ska iukaú; h' Oqrdj,sh hkq l%shd ms<sfj< jk w;r 

th kS;s fr.=,dis" ks, ud¾f.damfoaY flfrys oeä wjOdkhla fhduq lrhs' fojk f,dal hqoaOfhka 

miq j fuu iqiudo¾Yhg wh;a fndfyda rdcHhka l%ul%ufhka úYd,;ajhg" j¾Okhg m;a jQ w;r 

tfia j¾Okh jQfha udkj iïm;" whjeh" jev mrdih yd wêldÍ n,fhks' fi!LH isg wOHdmkh 

olajd;a wdrlaIdj isg lDIs l¾udka;h" fj<|du" úoHdj yd wfkl=;a lafIa;% i|yd o wud;HdxY yd 

fomd¾;fïka;= b;d blaukska jHdma; úh' tfia u fndfyda rchhka ÿïßh" .=jka iud.ï" ld¾ñl 

yd j;=" úÿ,s ixfoaY jeks úYd, m%udKfha wdfhdack ;snQ há;, myiqlïj, isg is.rÜ iud.ï 

iy l=vd tAldêldrhka olajd rdcH jHdmdr wdrïN l<y' 20 jk Y;j¾Ifha § fuu m%fõYh 

fndfyda rgj, fyd¢ka l%shd;aul jQ w;r n¾,ska ;dmamh bj;aùu yd iS;, hqoaOhg ;=vq ÿka ld,h 

;=< fuu m%fõYhg m%n, .eg¨ u;= úh' tAjd w;r oeä r;= má (Red Tape) l%uh" n,h wjNdú;h" 

oeä nj yd iaÒrNdjh o úh'

kj rdcH l<ukdlrKh (NPM)

m%udKhg jvd j¾Okh jQ ks,Odßjdohg m%;súreoaO j rdcH wxYhg fm!oa.,sl wxYfha 

l<ukdlrK ffY,sh yd fjf<|fmd< uQ,O¾u kj rdcH l<ukdlrKh hgf;a we;=<;a úh' 1980 

isg 2000 ld, jljdkqj, ´iafÜ%,shdj" kjiS,ka;h" tlai;a rdcOdksh" wefußld tlai;a ckmoh 

yd uef,aishdj jeks rgj,a m%;sixialrK isÿ lr we;' fuu m%;sixialrK hgf;a rch i;= rdcH 

ixia:d uKav," rdcH jHjidh" rch úiska mj;ajdf.khk jHdmdr fuka u frday,a yd úYajúoHd, 

mjd fm!oa.,SlrKhg Ndckh lrk ,§' fndfyda rdcH fiajdjka ,dN fkd,nk yd fm!oa.,sl 

wxYj,g fldka;%d;a l%uhg mjrk ,§' fuu iqiudo¾Yh ;=< kS;sÍ;sj,g jvd ld¾h idOkh yd 

m%;sM,j,g wjOdrKh jeä úh' fndfyda rdcH wdh;kj,g ld¾h idOk o¾Yl" b,lal" md,k 

hdka;%K iys; ld¾h idOk l<ukdlrK moaO;s ia:dmkh i|yd ffO¾hu;a lrk ,o w;r iuyr 

wjia:dj, § tA i|yd n, lsÍï o isÿ úh' uyck;dj mdßfNda.slhska f,i kï lrk ,§' tfia u 

rch úiska ;Dma;shg m;a l< hq;= ldKavh f,i tu mdßfNda.slhska olajk ,§' rdcH wxYfha 

jeo.;a u w.hhka (Values) f,i" m%;spdr oelaùu yd ld¾hlaIu;dj m;a úh' rdcH wxYfha msßjeh 

M,odhs;dj by< uÜgul ;nd .; hq;= hehs hk Wml,amkh u; fjf<|fmd< ;r.ldÍ;ajhg 

rdcH wxYh ksrdjrKh lrk ,§' [3,6]

1997 wdishdkq uQ,H w¾nqohg miq j wdishdfõ fndfyda rgj,a fuu m%;sixialrK /,a, iu. .uka 

l<y' tA w;r uef,aishdj" cmdkh" isx.mamQrej" ol=Kq fldßhdj yd ;dhsjdkh m%uqL rgj,a úh' 

kj rdcH l<ukdlrKh ;=< m%Yak kHdh.; lsÍug jvd tajd úi£ug ud¾. újD; l< 

jHjidhl;aj udkisl;ajh j¾Okh lsÍu ffO¾hu;a lrk ,§' 

;dhs,ka;fha miq.sh jir 10 - 15 w;r mßmd,k m%;sixialrK w;aoelSïj, fm!oa.,SlrKh" 

ixia:d.;lrKh yd ld¾h idOk l<ukdlrKh fuu iqiudo¾Yhg fyd¢ka .e<msK' rdcH 

wxYfha ixj¾Ok fldñifï ld¾hd,hla ia:dms; lsÍu fuu m%;sixialrKj, igyka l< hq;= 

jeo.;a m%;sixialrKhls' tys § m<d;a wdKavqldrjreka m%Odk úOdhl ks,OdÍka f,i kej; 

kdu.; lrk ,§' Wmdhud¾.sl ie,iqïlrK fuj,ïj, Wmßu Ndú;h" Yÿw; úYaf,aIKh" 

fndakia iy fjk;a m%;s,dN m%;sixialrK yd kfjda;amdok iïudk rdcH wxYh yd m<d;a md,k 

wdh;kj,g fï hgf;a y÷kajd fok ,§' [2,10,13]

kj rdcH md,kh (NPG)

isõjk iqiudo¾Yh jk kj rdcH md,kh iyfhda.s;dj md,k ixl,amh iu. l%shd;aul fõ' 

m%cd;ka;%jd§ idrO¾u u; mokï ù we;s w;r fuu iqiudo¾Yh mqrjeishka yd rdcH fkdjk 

ixúOdk o rdcH wdh;k yd fm!oa.,sl wxYfha uÜgug Tijd ;nhs' mqrjeishkag yd ,dN fkd,nk 

wdh;kj,g rch bgq lrk NdKav yd fiajdjka iemhSfï yelshdj o we;' úfYaIfhka ñksiqkaf.a 

wOHdmk uÜgfï ÈhqKqj o úÿ,s ixfoaY ;dlaIKfha jHdma;sh o ksid ks,OdÍkaf.a ;dlaI‚l 

úfYaI{;dj yd ksmqK;dj tAldêldÍ ;;a;ajhla we;s fkdlrhs' ck;djg f;dr;=re i|yd m%fõYh 

we;s w;r iuyr lafIa;%j, ld¾ñlhska yd ;dlaI‚lhskag jvd jeä oekqula yd {dkhla 

mqrjeishkag we;'

fuu iqiudo¾Yh" f,dalfha iïnkaO;d oelSug bv i,ik w;r rdcH wxYfha NdKav yd fiajd 

iemhSu i|yd fuu iïnkaO;d fhdod .ekSug wod< úoaj;=kag yd jD;a;slhskag wNsfhda. lrhs' tA 

wkqj Oqrdj,sh yd fjf<|fmd<g wu;r j rdcH fiajd iemhqu yd ld¾hhka bgq lr.ekSug cd, 

iïnkaO;d úl,am hdka;%Khla nj fuu iqiudo¾Yh ms<s.kS' fuu cd,fha l%shdldÍka ́ kE u wfhl= 

úh yels h' tkï (- foaYSh fyda úfoaYSh" uOHu fyda m%foaYSh" rdcH fyda rdcH fkdjk" wdh;ksl 

fyda ;ks wdldrfha l%shdldÍka úh yels h' fulS iïnkaO;d fndfyda ÿrg isria w;g jvd ;sria w;g 

fõ' n,h o uOH.; fkdj fnod .;a n,hls'

fuu iqiudo¾Yh ;=< wdKavqj $ rch ;j ÿrg;a md,kfha m%Odk l%shdldßlhd fkdfõ' rch" 

foaYmd,k{hska yd ks,OdÍka we;=<;a jkafka yqfola Oqrdj,sh" fjf<|fmd< fyda cd, hdka;%K 

yryd tlsfkld iu. wka;¾ l%shd lrk rÕolajkakkaf.a fldgilg mu‚' fuys § mqrjeishka" 

rdcH fkdjk wdh;k yd fm!oa.,sl wxYfha wdh;k md,kfha yjq,alrejka f,i ms<s.kq ,efí' 

fuu iqiudo¾Yfha wjidk wruqK jkafka m%n, iudÔh m%d.aOkhla (Social Capital) f.dvke.Su jk 

w;r tys § l%shdldÍka w;r by< úYajdihla yd tlsfkld w;r .re lsÍula ;sìh hq;= h'

wjidk jYfhka" fuu iqiudo¾Yh wkqj ;dlaIKfha w;sYh fõ.j;a fjkila oDYHudk jk w;r 

th jvd;a ld¾hlaIu j ikaksfõokh lsÍug bv ie,fikjd muKla fkdj wdYap¾hj;a whqßka 

o;a; tla /ia lsÍug;a tAjd úYaf,aIKhg;a bv i,ihs' j,dl=¿ ;dlaIKh (Cloud Technology) 
úúO uÜgïj, úYaf,aIlhskag tl u ck;d fmdÿ .eg¨j ms<sn| j tl jr wOHhkhg bv ,nd 

foa' by< uÜgfï wd¾Ólhla we;s rgj,a uqyqKq fmd; (FB) yd wfkl=;a iudc udOH cd,j, we;s 

ck;d f;dr;=re uyck;djf.a wfmalaId ukdmhka y÷kd .ekSug fhdod .kS' uyck;dj iu. jQ 

ud¾..; iy iïnkaO;d b;d m%n, ;;a;ajhla we;s lrhs' ksoiqkla f,i olajf;d;a tlai;a 

ckmofha —mqrjeis uQ,dY% l%uh— (Citizen Sourcing) yd —wm úiska l< hq;= md,kh (do-it-yourself 
government) hk ixl,am we;s w;r tAjd —b - rch— isg —wms wdKavqj— (We-government) olajd 

udreùfï fldgila f,i oels h' ^mqrjeis uQ,dY% l%uh hkq ;SrK .ekSfï § mqrjeishkaf.a woyia 

yd nqoaêh" {dkh" ksmqK;dj m%fhdackhg .ekSu h'&

bf.kqï l%ufõoh

 • foaYk

 • rgj, w;aoelSï mdollr f.k lKavdhï idlÉPd

 • iyfhda.s;dj rdcH rgd ia:dmkfha § Ndú; l< fuj,ï yd rdcH m%;sixialrK   

  ms<sn| j lKavdhï bÈßm;a lsÍï

tAll 2( iyfhda.s;djg m%úIag jk l%u
bf.kqï wruqKq

fuu tAllh wjidkfha § iyNd.ssjkakkag my; l%shdldrlï yels úh hq;= h'

 1'  wka wh iu. iyfhda.s;dj we;s lsÍfï l%u yd fuj,ï .ek oek .ekSug

 2'  iyfhda.s;dj l<ukdlrKhg Wmdhud¾.sl l<ukdlrK Ys,am l%u (Strategic 
Management Techniques) Ndú; lsÍug 

ye¢kaùu

rdcH wdh;kj,g wfkl=;a wdh;k iu. iyfhda.s;dj we;s lr.ekSug l%u rdYshla we;' fuu 

tAllh iyfhda.s;d ie,iqïlrKhg wjia:d i,ik w;r tA i|yd Ndú; l< yels l%ufõo y÷kajd 

foa'

ixl,amSh ks¾jpkh

fmdÿ wruqKla idlaId;a lr.ekSu i|yd wdh;k folla fyda lsysmhla we;s lr .kakd in|;dj 

iyfhda.s;dj f,i ye¢kafõ'

wka wh iu. lghq;= lrñka ld¾h idOkh idlaId;a lr.ekSu i|yd 
ud¾.hla f,i iyfhda.s;dj
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iyfhda.s;d l<ukdlrejl=f.a m%Odk .;s ,laIK 

7'2 rEmh

wdh;khlg" jHdmD;shl §" jevigykl § fyda m%;sm;a;s l%shdj,sfha ´kE u wjia:djl § wka wh 

iu. iyfhda.s;dj we;s lr .; yels h' 7'1 rEmfha ie,iqï wjêfha isg ksIamdok wjêh olajd 

úys§ we;s tlS mrdih fmkakqï lrhs' WodyrKhla f,i m%foaYSh fi!LH idhkhlg m%foaYSh 

mdi,la iu." ;reKhka w;r fnda jk frda. ms<sn| oekqj;a lsÍug wjYH m%j¾Ok jev igykla 

ie,iqï lsÍug iyfhda.s;dj we;s lr .; yels h' rEmfha isria w; g fmfkk mßÈ iyfhda.s;dj 

;ks mqoa.," lKavdhï" wdh;ksl jYfhka isÿ úh yels h' WodyrKhla f,i jev igykla ie,iqï 

l< miq j th l%shd;aul lsÍfï wdrïNl wjêfha § (Production Stage) ffjoHjrekag m%j¾Ok 

oekqj;a lsÍï i|yd m;%sld ms<sfh, lsÍfï ld¾hhg fhdod .; yels w;r jeäysá isiqka <dnd, 

isiqka oekqj;a lsÍfï foaYk i|yd fhdod .; yels fõ' iyfhda.s;dfõ woyi jkafka rcfha fyda 

rdcH wdh;k úiska iEu foh u ;ks j lrkjdg jvd wks;a wh iu. iyfhda.s;dfjka NdKav yd 

fiajd iemhSu fyda ld¾h idOkh lrd <Õd ùu h'

iyfhda.s;dfõ § kdhlhskag fyda l<ukdlrejkag wka wh md,kh lsÍfï wêldÍ n,h ke;' olaI 

yelshdfjka hq;a kdhlhska yd l<ukdlrejka idudkHfhka lrkafka jev bgq lrjd .ekSug wks;a 

wh iún,.ekaùu h' Tjqkg wka wh md,kh l< fkdyels w;r l< yelafla wka wh iu. 

iïnkaëlrKh mu‚' ish¨ u iyfhda.fhka l%shd lrkafkla $ iyfhda.s;dlrefjla iyfhda.s;dfõ 

§ wruqKq yd wjidk m%;sM, flfrys wjOdkh fhduq lrhs' Bg wu;r j fndfyda iyfhda.s;djka È.= 

ld,Sk lemùï jk w;r tAjd md¾Yajlrejka w;r m%n, ;sria ne£ï njg mßj¾;kh fõ'

- n,lsÍu

- md,kh 

- kS;s mdol

- uQ,slhd

- OQrdj,

- iún,.ekaùu 

- iïnkaëlrKh 

- wruqKq mdol 

- iyfhda.S;dlre

- ;sria ne£u

bf.kqï l%ufõoh

isoaê wOHhkh - l=vd lKavdhï idlÉPd

fhdað; mejreï ( —tla j hdu” “Going it Together: Coventry’s Community Safety Partnership” (KSG Case)

fuys § my; m%Yak idlÉPdjg fhdod .kak'

 1'  tluq;=j úiska t<eô kj ieliqï fyda kfjda;amdok fudkjd o@

 2'  iyfhda.s;dj kdhl;ajh ms<sìUq lsÍug iafg,d (Stella) lf<a fudkjd o@ 

 3'  iyfhda.s;dj uqyqK mE wNsfhda. ch.ekSug .;a Wmdh ud¾. fudkjd o
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tAll 3( iyfhda.s;dj yd ld¾h idOkh w;r in|;dj

bf.kqï wruqKq 

fuu tAllh wjidkfha § iyNd.sjkakkag my; oelafjk l%shdldrlï yels úh hq;= h' 

 1'  iyfhda.s;dlrejka w;r ld¾h idOk moaO;s iïnkaO lsÍfï wjYH;dj m%ldY lsÍug

 2'  iyfhda.s;dj j¾Okh jk ld¾h idOk ñkqï ie,iqï lsÍug

ye¢kaùu

ld¾h idOk l<ukdlrKh hkak l%shdj,sj,g jvd m%;sM,j,g uq,a ;ek foñka l<ukdlrKh isÿ 

lrkakla f,i w¾: oelafõ' fuu m%fõYh l<ukdlrejka" kdhlhska" m%Odk ld¾h idOk o¾Yl 

(KPI), b,lal yd wruqKq ia:dmkh lsÍu wjYH;djla f,i olajhs' ld¾h idOk o¾Yl fndfyda úg 

ld,dkqrEmS yd .Kka l< yels ^iam¾Y l< yels& yd ksÍlaIKh l< yels tAjd fõ' WodyrKhla 

f,i frday,aj, frda.Ska fiajdjka n,dfmdfrd;a;=j isák /£ isàfï ld,h" mdi,aj, isák 

orejkaf.a ixLHdj" .=jka f;dgqm,la yryd .uka lrk ixpdrl mßudj wdÈhhs' iuyr wjia:dj, 

§ fïjd ueksh fkdyels ^wiamDYH& f,i fmkqk o hï hï o¾Ylj,ska ueksh yels h' WodyrKhla 

f,i fmdÿ WoHdkhla Ndú; lrkakkaf.a ;Dma;su;aNdjfha uÜgu uek th Ôj;a úh yels k.rhla 

f,i kï l< yels h'

iyfhda.s;dj hkak" hefmk iyfhda.s;dj (Dependent Collaboration) yd wfkHdkH mrdh;a; 

^tlla wfklg ne÷k& iyfhda.s;dj (Interdependent Collaboration) f,i fldgia follg fjka 

l< yels h' hefmk iyfhda.s;dj hkq tla yjq,alrefjl= wfkld u; r|d mej;Su h' WodyrKhla 

f,i rdcH fkdjk ixúOdkhlg rcfha wruqo,a u; úYajdih ;eîug isÿ ùu oelaúh yels h' 

wfkHdkH mrdh;a; iyfhda.s;dj hkq iudk yjq,aldß;ajhla we;s úg yjq,alrejka fofokd u 

iïm;a i|yd ;u úfYaI{;dj i|yd tlsfkld u; úYajdih ;eîuhs'

by; hemSï iyfhda.s;dfõ § [15] fndfyda úg m%uqL ixúOdkhg ld¾h idOk o¾Yl yd moaO;s 

iE§ug mQ¾K n,hla ;sìh yels h' wfkla w;g wfkHdkH mrdh;a; iyfhda.s;dfõ §" yjq,aldÍ 

ixúOdk iu iu j fnod .;a l%shdj,shla u.ska ld¾h idOk o¾Yl" b,lal yd moaO;s ks¾udKh 

lrkq we;'

iyfhda.s;d ;;a;aj hgf;a lghq;= lsÍfï § rdcH l<ukdlrefjl=g ld¾h idOk l<ukdlrKh 

fldgia y;rlg wju jYfhka fjka l< yels fõ'

tAjd kï (-

 1'  ld¾h idOk o¾Yl f;dard .ekSu 

 2'  ld¾h idOk o;a; tl;= lsÍu 

 3'  ld¾h idOk f;dr;=re Ndú; lsÍu

 4'  ld¾hhka fnod .ekSu yd ikaksfõok udOH yjq,alrejka g jvd;a iqÿiq l=ula o@ 

   hkak yd kqiqÿiq l=ula o hkak ksYaph lr.ekSu

bf.kqï l%ufõoh

 -  isoaê wOHhkh

 -  fhdað; lshùï
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fudähq, 7

 

mqrjeis flakaøSh fiajd
fuu fudähq,h wjidkfha iyNd.ssjkakkag my; i|yka l%shdldrlï yels úh hq;= h'

 • mqrjeis flakaøSh fiajd ks¾jpkh lsÍug yd f.da,Sh mßj¾;kh i|yd kjHlrKh 

w¾:oelaùug

 • mqrjeis flakaøSh fiajd iemhSu i|yd fiajd iemhSfï kjHlrKhka idlÉPd lsÍug yd 

oekqu fnod .ekSug

 • fiajd iemhqu kùlrKh l< f;dard.;a wd¾Ólhkaj, ksÍlaIs; w;aoelSï ,nd.ekSug 

 • uyd mßudKfhka yd jevigyka uÜgñka mqrjeis flakaøSh fiajd iemhSu i|yd fiajd 

iemhSfï n,mEu uekSug l%ufõohla ieliSug

 • mqrjeis wjYH;d yd jHdmdßl oekqu f;areï .ekSug wjYH fuj,ï fnod .ekSug;a tAjd 

idlÉPd lsÍug;a iy jeä ÈhqKq lsÍu i|yd m%uqL;d y÷kd .ekSug

fuu fudähq,h tAll y;rlska iukaú; fõ'

 

tAll 1 (  mqrjeis flakaøSh fiajd iemhSfï ixl,amh ye¢kaùu 

tAll 2 (  mqrjeis flakaøSh fiajd iemhSu 

tAll 3 (  rdcH wxYfha fiajd iemhqfuys ld¾h idOkh uekSu

tAll 4 (  jHdmdßl yd mqrjeis m%cdjf.a wjYH;d yd n,dfmdfrd;a;= f;areï .ekSu iy fiajd jeä  

  ÈhqKq lsÍu m%uqL;dlrKhg

tAll 1 ( mqrjeis flakaøSh fiajd iemhSfï ixl,amfha ye¢kaùu

bf.kqï wruqKq

fuu tAllh wOHhkh wjidkfha § iyNd.sjkakkag fuu ixl,amh f;areï .ekSug yd mqrjeis 

flakaøSh fiajd iemhSu ms<sn| oekqu Yla;su;a lr.ekSug yels úh hq;= h'

ye¢kaùu

lekvd rcfha fiajd iemhqï wdlD;s ms<sn| ld¾h idOk n,ld ksfhdacH weu;s olajk mßÈ —mqrjeis 

flakaøSh fiajdj fiajd ie,iqïlrKfha isg fiajd iemhSu olajd iEu wÈhrl § u mqrjeishkaf.a 

ie,ls,su;a ùu ixhqla; lrhs' t kï (- fiajd iemhqu ie,iqïlrKfha § yd uyck wNs,dIhka 

ksYaph lsÍfï § uQ,sl u uQ,O¾uh jkafka mqrjeis wjYH;djka h'— 

fndfyda rdcHhka fiajd yd jevigyka iemhqug" fiajd iq,n lsÍug il%shldrlhla f,i" tAldnoaO 

yd ish¨ u ud¾.j,ska ck;djg fiajd i|yd msúish yelsùug kj fõÈldjla f,i ;dlaIKh Ndú; 

lrñka isáhs' fomd¾;fïka;= yd wfkl=;a n, mrdihka iu. iy iyfhda.s;dfjka lghq;= lrk 

w;r u tAldnoaO rgdjla wkqj fiajd iemhSug tu rchhka Odß;d ixj¾Okh isÿ lrhs' fuys 

wruqK jkafka ixlS¾K l%shdj,shlska f;dr j rcfha fiajd fj; msúiSug ir, yd myiq ud¾. 

mqrjeishkag yd jHdmdßlhskag ie,iSu h' ^rEmh 8'1 n,kak'&

| 191M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 



mqrjeis flakaøSh fiajd hkq rcfha ish¨ f;dr;=re yd fiajd iemhqï l%shd 
—tla ;ek ish¨ foa— hkakhs' 

rEmh 8'1

1
mdßfNda.sl flakaøSh ks¾udKh$

ieliqu  

 

2

 

 

5
tAldnoaO rch f.dkq l< fiajd

 

 

3
tla kej;=ï uOHia:dk 

4
nyqud¾.sl m%fõY 

 

fiajd
1 

fiajd
2

fiajd
3 

wud;HdxY
1 

wud;HdxY
2 

wud;HdxY
3 

újdy
ore

m%iQ;sh

úfoaY
bf.kqï

ksjdi 
,nd .ekSu

Source: Institute for Citizen Centred Service [5].

fiajd f;dr;=re whÿïm;a yd 
iemhqï úúO l%u Tiafia ,nd foa' 
fuhg ud¾..;" cx.u ÿrl:k" 
flá m‚úv" l=vd l=àr (Kiosks) 

jdykfhka u f.dia 
,nd.; yels (Drive Through) 

wd§ l%u /ils' 

wud;HdxY yryd tAldnoaO 
fiajdjka i|yd 

iyfhda.fhka lghq;= 
lrhs' thska oaú;ajlrKh 
j<lS' ixlS¾K wjYH;d 
wud;HdxYh u.ska úi|kq 

,nhs'

mdßfNda.sl wjYH;d 
tÈfkod ðú; isÿùïj,ska 

ms<sìUq fõ' tla ;ek   
ish¨ u fiajd iemfha'

mdßfNda.sl wjYH;d wkqj 
fiajd j¾.SlrKh lr 

we;' ^mqrjeis ;;a;ajh" 
ckjd¾.sl;ajh" úfYaI 

wjYH;d f,i&

f;dr;=re ,nd .ekSu" whÿï lsÍï 
wdÈh tla ia:dkhl § isÿ flf¾' 
.dia;= rys; ÿrl:k fiajd" fjí 

wvú wdÈh o fiajd imhhs' 

rdcH wxYfha fiajdjkays f.da,Sh mßj¾;kh

by< hk mdßfNda.sl wfmalaIdjka" whjeh iSudjka yd ysÕlu" wdfhdack i|yd jk f.da,Sh 

;r.ldÍ;ajh" rdcH wxYfha m%;sixialrK jevigyka yd ck úldYkh fjkia ùu jeks foa f.da,Sh 

m%jK;d rdcH wxY l%shd;aul jk mßirh mßj¾;kh fldg ;sfí' fjkia jk h:d¾:h yd wfmalaId 

wNsuqj" mdßfNda.sl wjYH;d imqrd,Su jvd;a ld¾hlaIu yd iM, j l%shd lsÍu b,lal lr .;a 

tAldnoaO fiajd iemhqï wdlD;s f.dvke.Sug;a mdßfNda.sl b,lal Yla;su;a lsÍug;a rdcH wxYh 

;u ld¾hNdrh kej; ks¾jpkh lsÍu wjYH fõ'

8'2 rEmh u.ska rdcH wxYfha fiajd kùlrKfha ysoeia rduqj (Gap framework) úia;r lrhs' 

y÷kd.;a ysoeia u; mokï j jvd;a mqrjeis flakaøSh ùug rchhka yg Wlyd .; yels úfYaIs; 

jeä ÈhqKq lsÍfï Wmdhud¾. we;' fuu wdlD;sh mokï ù we;af;a f.da,Sh jYfhka fiajd jeä 

ÈhqKq lsÍu ms<sn| iqNdú; mqreÿ weiqßka lrk ,o m¾fhaIK u; h' fuu wdlD;shg ixrpl 

lsysmhla we;'

 • mqrjeishka rdcH fiajdj, § Bg ueÈy;a úh yels wdldrh yd fiajd ÈhqKq lsÍïj, 

m%uqL;djka we;=¿ j mqrjeishka rdcH fiajdjkaf.ka wfmalaId lrkafka l=ula o hk 

oek.ekSu

 • úúOdldr fuj,ï Ndú; lrñka fiajd ysoeia jid oeófï m%.;sh uekSu yd m%;sM, i|yd 

j.ùu iy;sl ùu 

 • mqrjeishka wfmalaId lrk fiajdj ,nd§ug rdcH wdh;kj, Odß;dj jeä ÈhqKq lsÍu 
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 8'2 rEmh 

rcfha fiajd j¾Ol
fuj,ï lÜg,h

 

 

rcfha fiajd ms<sn| mqrjeis wfmalaId 

rcfha fiajd ,nd§u 

ld¾h idOkh" j.ùu uekSu
yd mßmd,kh

fmvr,a 

ysoei
jeiSu

fiajd iïmdok 

m<d;

kd.ßl

wfkla wxY

Source: Institute for Citizen Centred Service [5].

rdcH wxYfha fiajdjkays f.da,Sh mßj¾;kh

by< hk mdßfNda.sl wfmalaIdjka" whjeh iSudjka yd ysÕlu" wdfhdack i|yd jk f.da,Sh 

;r.ldÍ;ajh" rdcH wxYfha m%;sixialrK jevigyka yd ck úldYkh fjkia ùu jeks foa f.da,Sh 

m%jK;d rdcH wxY l%shd;aul jk mßirh mßj¾;kh fldg ;sfí' fjkia jk h:d¾:h yd wfmalaId 

wNsuqj" mdßfNda.sl wjYH;d imqrd,Su jvd;a ld¾hlaIu yd iM, j l%shd lsÍu b,lal lr .;a 

tAldnoaO fiajd iemhqï wdlD;s f.dvke.Sug;a mdßfNda.sl b,lal Yla;su;a lsÍug;a rdcH wxYh 

;u ld¾hNdrh kej; ks¾jpkh lsÍu wjYH fõ'

8'2 rEmh u.ska rdcH wxYfha fiajd kùlrKfha ysoeia rduqj (Gap framework) úia;r lrhs' 

y÷kd.;a ysoeia u; mokï j jvd;a mqrjeis flakaøSh ùug rchhka yg Wlyd .; yels úfYaIs; 

jeä ÈhqKq lsÍfï Wmdhud¾. we;' fuu wdlD;sh mokï ù we;af;a f.da,Sh jYfhka fiajd jeä 

ÈhqKq lsÍu ms<sn| iqNdú; mqreÿ weiqßka lrk ,o m¾fhaIK u; h' fuu wdlD;shg ixrpl 

lsysmhla we;'

 • mqrjeishka rdcH fiajdj, § Bg ueÈy;a úh yels wdldrh yd fiajd ÈhqKq lsÍïj, 

m%uqL;djka we;=¿ j mqrjeishka rdcH fiajdjkaf.ka wfmalaId lrkafka l=ula o hk 

oek.ekSu

 • úúOdldr fuj,ï Ndú; lrñka fiajd ysoeia jid oeófï m%.;sh uekSu yd m%;sM, i|yd 

j.ùu iy;sl ùu 

 • mqrjeishka wfmalaId lrk fiajdj ,nd§ug rdcH wdh;kj, Odß;dj jeä ÈhqKq lsÍu 

 rdcH wxYfha fiajd kùlrKh i|yd ysoeia $ mr;r rduqj

• mqrjeis ueÈy;aùu

• fiajd ie,iqïlrKfha § mqrjeis ueÈy;aùu 

• rcfha fiajh ms<sn| j mqrjeis we.hSu

• jeä ÈhqKq lsÍï i|yd mqrjeis m%uqL;d

• yjq,aldß;ajh 

• m%;shdka;%SlrKh 

• mQ¾K ;;a;aj l<ukdlrKh

• ñkqï i,l=Kq lsÍu 

• kjH Ndú; msßjeh 

• b;sß lsÍï 
ysoei
jeiSu

• tAldnoaO bÈß fm< 

• fiajd iemhqu yd kjHlrKh 

• fiajd ixialD;sh 

• fiajd moaO;s 

• kdhl;ajh

ysoeia wdlD;sh m%:ufhka ks¾udKh lrk ,oafoa rdcH fiajd ms<sn| lekvd mdi, (Canada School 
of Public Service) h' tys § wOHhkhg Ndckh jQfha mqrjeishkaf.a wjYH;d yd wfmalaIdjka" 

mqrjeis fiajd wfmalaIdjka w;r we;s ysoei" yd rcfha i;H jYfhka fiajd ,nd§fï ld¾h idOkhhs 

[1]' bka wk;=re j mj;akd fiajd ld¾h idOkh yd mqrjeishka yd jHdmdßlhskaf.a wjYH;d" 

wfmalaId w;r we;s ysoei jid ouk wdldrh wOHhkh lrk ,§' fuu wdlD;sfha oDIaáhg ,la jQ 

fohla jQfha fiajd ld¾h idOkh jeä ÈhqKq lsÍug;a uyck wfmalaIdjka l<ukdlrKh lsÍug;a 

fuj,ï /ila we;s njhs'
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fiajd iïmdokfha § kjHlrKh il%Sh lrk Odjl 

8'3 rEmh

1
mdßfNda.sl
w;aoelSï 
Wmdhud¾.h

 

2
rdcH fiajdj,g 
úúO ud¾. 
Tiafia m%fõY ùu

 

3 fm!oa.,sl;ajh 
wdrlaId lsÍu

4 ;dlaIKh 
il%shldrl

5 ld¾huKav,
ixialD;sh 

 

6
úi÷ï flakaøSh 
kjHlrKh
by< kexùu

 

7 rcfha 
iyfhda.s;dj 

8 ie,iqug wkqj 
m%;sM,

Source: Deloitte.

8'3 rEmfha fiajd iemhSfï § kjHlrKh il%Sh lrk Odjl wkd.; rdcH fiajd iemhqu 

yev.eiaùï ms<sn| úia;r oelafõ'

fN!;sl yd äðg,a f,dalh w;r by< tAldnoaO;djla iys; úfYaIfhka 

ieliqKq mdßfNda.sl wjYH;d mq¿,a mrdihla olajd ;ks iam¾Y ia:dkj,ska 

udreùï

fiajdjka b;d ir, j" mßYS,l ys;ldó yd ld¾hlaIu whqßka fiajd iemhSï 

iy;sl lsÍug wjOdkh fhduq lsÍu

wdrlaIs; .sKqïlrK ;dlaIKh" wNsu;h u; lghq;= lsÍu yd ihsn¾ 

wdrlaIs; l%u fhdod .ksñka fm!oa.,sl;aj ;¾ck wju lsÍu

kj;u úYaf,aIK" iudc cd, fuj,ï" j,dl=¿ mß.Kl.;lrKh (Cloud 
computing) wd§ l%u Ndú; lsÍu

n|jd .ekSfï l%u" mqyqKqj" ixúOdkh yd fiajd flakaøSh jD;a;slhka 

ixj¾Okh lsÍfï kj l%u ia:dmkh

kj mdßfNda.sl flakaøSh woyia we;s lsÍug yd fõ.fhka fjkia lsÍug 

úúOdldr jQ md¾Yajlrejka tla lsÍu u.ska kjHlrK ixialD;shla ks¾udKh 

lsÍu

miq.dó fiajd imhkafkl=f.a ;;a;ajfha isg iyfhda.s;dlrefjl= fyda 

myiqlï imhkafkl= olajd rcfha ld¾hNdrh úldYkh ùu

fhojqï" l%shdldrlï yd ksuejqïj, isg m%;sM, foig b,lal jk mßÈ fiajd 

iemhqï fjkia lsÍu' ^tu.ska fiajdjka mdßfNda.slhska fj; iemhSu M,odhS 

yd w¾:j;a lrhs'&

fvf,dhsÜ u.ska lrk ,o f.da,Sh m¾fhaIKh wkqj by; Odjl 8 m%uqL rchhkaf.a m%Odk b,lalh 

njg m;a j we;'

bf.kqï l%ufõoh ( mka;s wNHdi

mqrjeis flakaøSh fiajd iemhSfï § my; oelafjk wNsfhda. iyNd.sjkakka ;u wdh;kj, § 

uqyqKmEu ms<sn| idlÉPdjla wdrïN lrkak'

 •  rdcH fiajd i|yd msúiSfï § ck;dj uqyqKmdk $ fiajd,dNSka uqyqKmdk fõokd;aul ia:dk 

(Pain Points)

 • fiajd,dNSkaf.a me;af;ka rdcH wdh;kj, fiajd iemhqu jeä ÈhqKq lsÍfï § uqyqKmEug 

isÿjk wNsfhda.

tAll 2( mqrjeis flakaøSh fiajd iemhSu
ye¢kaùu

f,dj m%uqL rdcHhka mqrjeis flakaøSh fiajd u; wjOdkh fhduq lrkq ,efí' ^8'4 rEmh n,kak'& 

by< u uÜgfï ^f,dal mQð;& mßmd,khka rch i;=j oekgu;a we;s o;a; fiajd iemhSfï § fhdod 

.kq ,efí' WodyrKhla f,i Wmamekak iy;sl" nÿ f.ùfï úia;r wdÈh weiqfrka mqrjeishkag 

wod< m%;s,dN ,nd fok w;r tA i|yd b,a,Sula lsÍu fyda wdlD;s msrùula wjYH fkdfõ'
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f,dalfha m%uqL rdcHhka mqrjeis flakaøSh fiajd i|yd wjOdkh fhduq lrhs'

8'4 rEmh

ld¾hlaIu;dj yd iM,;dj wruqKhs'

fufyjr

 

o¾Ykh 

 

 

 

 
 

Source: institute for Citizen Centred Service [6].

• lefkaähdkqjkag wdrlaIs;" 

oekque;s tla kej;=ï" 

fm!oa.,sl fiajd ,nd§u

•  wjYH;d i|yd iyh 

fjñka iajhxfmdaIs; ùug 

mqrjeishkag iyh fjñka 

TiafÜ%,shdjg fiajh lsÍu

•  wfma ld¾hh ieu foa u 

Tng myiq lrùuhs'

 

• rch Tn fj;g f.k tAu

• fiajd úYsIag;dj yryd lefkaähdkqjkag 

jvd;a fyd| m%;sM, ,nd§u

  

• j¾ê; fiajd i|yd mqrjeishkaf.a 

wfmalaId bgq lsÍu" iudc wdrlaIdfõ 

l<ukdlrKh by< kexùu yd /lSrlaId 

 fiajdj, § iyh ùu 

• wmf.a fiajdjka" úi÷ï" kdhl;ajh yd 

ñksiqka iu. mdßfNda.sl wfmalaId bgq 

lr,Sug ieuúg u lghq;= lsÍu

• 2021 § f,dalfha m%uqL cd;shla ùu" isysks" 

bÈßh olsk" j.ùï iys; kj rchla 

i|yd —mqrjeishd m<uq j— hkak 

id¾:l mqrjeis flakaøSh fiajd iemhqu i|yd Wml%u

mqrjeishkaf.a ueÈy;a ùfuka yd fhojqï fidhd .ekSfuka mqrjeishkag i;H jYfhka u wjYH 

jkafka fudkjd oehs hkak f;areï .ekSfuka fiajdjka tA wkqj ilia l< yels h' mqrjeis flakaøSh 

rchl m%Odk u jvd;a jeo.;a mshjrj,ska tlla jkafka laI‚l ch.%yK w;alr §u h' 

WodyrKhla f,i" mgq ndOl (Bottlenecks) bj;a lsÍu oelaúh yels h' tA w;r ;=r u 

mqrjeishkaf.ka yd fm!oa.,sl wxYfhka u;=jk wjYH;d" Tjqkaf.a fjkia jk wjYH;d yd kj 

fjf<|fmd< m%jK;d i|yd o wjOdkh fhduq l< yels h' Wiia ;;a;ajfha fiajd iemhSfï 

wjYH;dj yd úhoï wvq lsÍfï wjYH;dj w;r ishqï iunr;djla we;s l< hq;= h' rdcH fiajdjka 

iemhSug kï kjH $ kfjda;amdol yd mßj¾;kuh m%fõY u.ska úhoï wvqlsÍug yd fiajd jeä 

ÈhqKq lsÍu hk fol u idlaId;a lr .; yels fõ' fiajd kjHlrKhka f,dj mqrd u fnod .ekSu 

b;d jeo.;a fohla njg m;a j we;' 

udika yd fyhskaÜiaudka (Marson & Heintzman) [7] olajk mßÈ" rdcH wxYfha fiajd iemhqfï iuyr 

lafIa;% w;ska f,dalfha m%uqLhd njg lekvdj m;a j we;s w;r f,dalfha by< u m%uqLhska njg 

wfkl=;a lafIa;%j,ska o m;a j we;' tjeks kùlrKhg ,la jQ lekvdfõ lafIa;% my; mßÈ fõ'

 • fiajd m¾fhaIK (Service Research)
  fuu m¾fhaIKj,g mqrjeishka yd jHdmdrj, fiajd wjYH;d yd wfmalaId 

f,aLk.;lrKh i|yd —mqrjeishka m<uq j— hkak fhdod .ekSu" jHdmdr yd lekvd rcfha 

wka;¾cd, mek,h ie,ls,a,g .ekSu o we;=<;a fõ'

 • fiajd ;Dma;sh uekSu yd uÜgï i,l=Kq lsÍu (Measuring and Benchmarking service 
satisfaction) 

  fï i|yd iïu; fuj,ï fhdod .kS' fmdÿ ñkqï fuj,u yd mqrjeis flakaøSh fiajd uÜgï 

i,l=Kq lsÍfï uOHia:dkh tA w;r fõ'

 

 • n, m%foaY w;r wdh;ksl iyfhda.s;dj

  rdcH wxYfha fiajd iemhqï ljqkais,h" rdcH wxYfha m%Odk f;dr;=re ks,OdÍ ljqkais,h" 

;dlaI‚l úOdhlhska w;r we;s tAldnoaO iïnkaOh yd rdcH wxYfha jD;a;slhska jk 

fiajd úOdhlhska fuhg we;=<;a fõ'

 

 • fiajd mqyqKqj jD;a;ShlrKh

  lekvd fiajd fld,Sðh" mqrjeis flakaøSh fiajd iy;sl lsÍu i|yd jQ wdh;kh jeks 

uQ,drïNl yryd fuu l%shdjka isÿ fõ'

 

 • rdcH wxYfha fiajd w.h oduh Ndú;h yd ixj¾Okh

  fuu.ska fiajlhskaf.a ueÈy;aùu" mqrjeis fiajdj, ;Dma;su;aNdjh yd rdcH wxYh ms<sn|  

we;s úYajdih f,aLk.; ùu isÿ fõ'
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fiajd iemhqu ÈhqKq l< yels m%Odk lafIa;% 

 8'5 rEmh

fiajd iemhqu ÈhqKq l< yels m%Odk lafIa;% 

r;= má ixlS¾K l%shdj,s" mßmd,k nr

fj;ska 

;ks ud¾. 

;Èka md,kh l< yd iSud iys; j
rcfha f;dr;=rej,g m%fõYh

m%;sl%shd rcfha fiajh - 
ish¨ fokdg tl u m%udKh

idïm%odhsl rcfhka Rcq j mqrjeishdg

nyqo;a; tla;= lsÍfï m%ñ;

fomd¾;fïka;= flakaøSh
udkj iïm;a m%;sm;a;

fn÷k úúO rcfha fiajd yd 
úúO uÜgïj, fiajd

by< hk fufyhqï msßjeh iu.
wd¾Ól ia:dhS;dj 

olajd

nyqud¾.sl tAldnoaO;dj yd l<ukdlrKh" 
cx.u ud¾. Ndú;h by< hdu$ 

^tlai;a ckmoh " isx.mamQrej yd ´iafÜ%,shdj&

újD; yd úksúo rch" m%isoaO l< yd 
Ndú;hg .; yels rcfha o;a; 

^tlai;a ckmoh" tlai;a rdcOdksh&

mqoa., noaO mQ¾j l%shdldÍ fiajd
^fvkaud¾lh" fn,aðhu" l=fnla $ TkagdßfhdA&

iyfhda.s;aj" mqrjeis ueÈy;a jQ yjq,aldÍ;ajh 
iy ksIamdokh ^tlai;a ck ckmoh" ksõ n¾kaiaúla& 

´iafÜ%,shdj tlai;a rdcOdksh&

wka;¾ l%shdldß;ajh yd f;dr;=re fnod .ekSu
^´iafÜ%,shdj" fko¾,ka;h&

ixlS¾K fiajd iemhqï i|yd jD;a;Ssuh 
ld¾h uKav,h ^ICCS "fcda¾ðhdj" tlai;a rdcOdksh&

fiajd tAldnoaO lsÍu" fiajd tl fmdl=rlg ,nd§u
^tlai;a ckmoh" ´iafÜ%,shdj" Tkagdßfhda" 

l=fnla " ueksfgdand&

iudk fyda wju l< iïm;aj,ska 
fyd| m%;sM, yd jeä ÈhqKq l< fiajdjka
^tlai;a ckmoh" ´iafÜ%,shdj" fõ,aih&

iïm;a b;sßh" ÈhqKq l< m%fõYh" 
fiajd ir, lsÍu ^mD;=.d,h" m%xYh " Tkagdßfhda&

id¾:l mqrjeis flakaøSh fiajd iemhqu i|yd Wml%u

mqrjeishkaf.a ueÈy;a ùfuka yd fhojqï fidhd .ekSfuka mqrjeishkag i;H jYfhka u wjYH 

jkafka fudkjd oehs hkak f;areï .ekSfuka fiajdjka tA wkqj ilia l< yels h' mqrjeis flakaøSh 

rchl m%Odk u jvd;a jeo.;a mshjrj,ska tlla jkafka laI‚l ch.%yK w;alr §u h' 

WodyrKhla f,i" mgq ndOl (Bottlenecks) bj;a lsÍu oelaúh yels h' tA w;r ;=r u 

mqrjeishkaf.ka yd fm!oa.,sl wxYfhka u;=jk wjYH;d" Tjqkaf.a fjkia jk wjYH;d yd kj 

fjf<|fmd< m%jK;d i|yd o wjOdkh fhduq l< yels h' Wiia ;;a;ajfha fiajd iemhSfï 

wjYH;dj yd úhoï wvq lsÍfï wjYH;dj w;r ishqï iunr;djla we;s l< hq;= h' rdcH fiajdjka 

iemhSug kï kjH $ kfjda;amdol yd mßj¾;kuh m%fõY u.ska úhoï wvqlsÍug yd fiajd jeä 

ÈhqKq lsÍu hk fol u idlaId;a lr .; yels fõ' fiajd kjHlrKhka f,dj mqrd u fnod .ekSu 

b;d jeo.;a fohla njg m;a j we;' 

udika yd fyhskaÜiaudka (Marson & Heintzman) [7] olajk mßÈ" rdcH wxYfha fiajd iemhqfï iuyr 

lafIa;% w;ska f,dalfha m%uqLhd njg lekvdj m;a j we;s w;r f,dalfha by< u m%uqLhska njg 

wfkl=;a lafIa;%j,ska o m;a j we;' tjeks kùlrKhg ,la jQ lekvdfõ lafIa;% my; mßÈ fõ'

 • fiajd m¾fhaIK (Service Research)
  fuu m¾fhaIKj,g mqrjeishka yd jHdmdrj, fiajd wjYH;d yd wfmalaId 

f,aLk.;lrKh i|yd —mqrjeishka m<uq j— hkak fhdod .ekSu" jHdmdr yd lekvd rcfha 

wka;¾cd, mek,h ie,ls,a,g .ekSu o we;=<;a fõ'

 • fiajd ;Dma;sh uekSu yd uÜgï i,l=Kq lsÍu (Measuring and Benchmarking service 
satisfaction) 

  fï i|yd iïu; fuj,ï fhdod .kS' fmdÿ ñkqï fuj,u yd mqrjeis flakaøSh fiajd uÜgï 

i,l=Kq lsÍfï uOHia:dkh tA w;r fõ'

 

 • n, m%foaY w;r wdh;ksl iyfhda.s;dj

  rdcH wxYfha fiajd iemhqï ljqkais,h" rdcH wxYfha m%Odk f;dr;=re ks,OdÍ ljqkais,h" 

;dlaI‚l úOdhlhska w;r we;s tAldnoaO iïnkaOh yd rdcH wxYfha jD;a;slhska jk 

fiajd úOdhlhska fuhg we;=<;a fõ'

 

 • fiajd mqyqKqj jD;a;ShlrKh

  lekvd fiajd fld,Sðh" mqrjeis flakaøSh fiajd iy;sl lsÍu i|yd jQ wdh;kh jeks 

uQ,drïNl yryd fuu l%shdjka isÿ fõ'

 

 • rdcH wxYfha fiajd w.h oduh Ndú;h yd ixj¾Okh

  fuu.ska fiajlhskaf.a ueÈy;aùu" mqrjeis fiajdj, ;Dma;su;aNdjh yd rdcH wxYh ms<sn|  

we;s úYajdih f,aLk.; ùu isÿ fõ'

kjHlrKfha wdldr ( fiajd iemhqfuys l=ula o @ hkak

rdcH wxYfha fiajd iemhSu ixlS¾K yd nyqme;slv iys; jHjidhla njg m;a j we;' fuu 

jHjidfha úIh mrdih 8'5 rEmfha olajd we;s w;r th l¾kd.ka (Karnagan) f.ka Wmqgd .;a;ls' 

fuu rEmfhka jeä ÈhqKq l< fiajd ;j ÿrg;a fmdaIKh l< yels m%Odk lafIa;% y÷kd .kS' rEmfha 

olajd we;s mq¿,a fiajd iemhqï lafIa;%fha fndfyda w.hhka mqrjeishkag f;dr;=re yd fiajdjka 

i|yd m%fõY ùu iy;sl lsÍu yd jeä ÈhqKq lsÍu b,lal fldg we;' m%fõYh jeä ÈhqKq lsÍu 

wfkl=;a ldKavj, fiajd iemhSfï § o jeo.;a ie,ls,a,ls' Bg wu;r j úksúoNdjh" m%fõY ud¾. 

l<ukdlrKh wd§ wjia:dj, § o fuu m%fõYh ÈhqKq lsÍu jeo.;a fõ'
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8'6 rEmh 

tAldnoaO m%;sM,
mdol m%;sm;a;sh 

je/È fodßka 
fiajd fkd§u

iyfhda.s;aj rchhkanqoaêu;a msßieliqï

Source: Duggan [2], The IBM Curam Research Institute.

fuu fldgi mqrjeishkag blaukska" ir, j" myiqfjka" idOdrK l%uhlg fiajdj,g m%fõY ùug 

yelshdj we;s kjHlrK fj; wjOdkh fhduq lrhs' th m%Odk uQ,O¾u y;rlg" m%;sm;a;s yd 

mqrjeis flakaøSh fiajdjka ,nd§ug mj;akd l%ufõo jeä ÈhqKq lsÍu hk fldgiaj,g noaO ù we;' 

rEmh ^8'6 n,kak'& fuys idlÉPd lr we;s iEu wxYhla i|yd u f,dj mqrd rgj,ska ,nd .;a 

kjHlrK uQ,drïNl ms<sn| i|yka lr we;' fuu rduqj IBM l=rdï m¾fhaIK wdh;kh 

wdh;kfha v.ka (Duggan) fj;ska ,nd f.k we;'

mqrjeis flakaøSh fiajdfõ uQ,O¾u 4 

mqrjeis flakaøSh fiajd iemhSu" iuia; rdcH m%fõYhla b,a,d isák w;r fnod .;a wruqKq <Õd 

lr.ekSu i|yd ld¾h iSud yryd rdcH wxYfha wdh;kj, wjYH;dj o úfYaIs; .eg¨iy.; 

;;a;ajj, § tAldnoaO rcfha m%;spdrhla o wjYH fõ'

 

WodyrKhla f,i uef,aishdj rdcH mßj¾;k jev igyk (GTP) y÷kajd fok ,§' tys m%Odk 

wruqK jQfha uQ,sl jYfhka rch ld¾hlaIu yd mqrjeis flakaøSh wdh;khla njg m;a lsÍuhs' The 
National Blue Ocean Strategy (NBOS) kï jQ l%ufõoh y÷kajd ÿka w;r th rcfha mßj¾;k 

m%h;akfhys flakaø ia:dkh f,i olajk ,§' Bg wu;r j th uef,aishdkq oijeks ie,eiau (10 th 

Malaysian Plan)" wd¾Ól mßj¾;k jev igyk (ETP) " rcfha mßj¾;k jev igyk (GTP) iy 

cd;sl mßj¾;k 2050 (TN 50) jev igyk i|yd fld÷ kdráh f,i o lghq;= lrhs'

NBOS ys m%Odk wx. my; oelafõ'

 • ks¾udKd;aul yd kjH woyia we;s lsÍu

 • wud;HdxY" fomd¾;fïka;=" wdh;k w;r iyfhda.s;dj

 • wju msßjeh 

 • ck;dj fj; rcfha iemhqï moaO;sh fõ.j;a yd ÈhqKq lsÍu

 • mj;akd iïm;a m%Yia; Ndú;h

 • by< uÜgfï m%;sM,
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uef,aishdfõ kd.ßl mßj¾;k uOHia:dkh fyj;a rcfha fomd¾;fïka;= iuQyh

rEmh 8'7

tAldnoaO fiajd iemhqu —tla ;ekska ish¨ foa— (One Stop Service)

tAldnoaO fiajd iemhqu hkq wdh;k lsysmhla fiajd,dNSkag ;u fiajd iemhSug" iydhùug yd 

iïnkaëlrKhg yd ueÈy;aùu tla j lghq;= lsÍuhs' fï hgf;a jeä ÈhqKq l< m%;sM, <Õd 

lr.ekSu i|yd m%Odk m%fõY lsysmhls' tAjd my; mßÈ fõ'

 • fiajd,dNSkaf.a m%.;sh yd fjkiaùï wëlaIKh yd md,kh iy tAjdg m%;spdr oelaùu i|yd 

wdh;k w;r ikaksfõokh jeä ÈhqKq lsÍu

 • oaú;ajlrKh jk lafIa;% y÷kd .ekSu" yria l%shdj,s iu. jev lsÍu" ljqreka l=ula 

lrkafka o hkak ms<sn| fiajd,dNSkaf.a jHdl+,;ajh we;s lrk lreKq fyda lafIa;% y÷kd 

.ekSu

 • fiajd,dNSka i|yd tla ie,eiaula ilia lsÍu yd thg ish¨ wdh;k úiska$ iu. lrk ish¨ 

u ld¾hhka iy fiajd,dNshd bgq lsÍug tlÕ jk l%shdjka yd j.lSï we;=<;a fõ'

 • iqNdú; l%shd rduq" kS;suh yd wruqo,a iSud" jeks lreKq ms<sn| wdh;k w;r wjfndaOh yd 

Odß;dj f.dvke.Su' tu.ska Tjqkg b;d iM,odhS f,i lghq;= l< yels w;r fiajd 

iemhSfï § wfkHdkH iyfhda.fhka lghq;= l< yels h'

 • fiajd,dNS wjYH;d imqrd,Sug orK m%h;ak yd fiajd,dNSkag .eg¨ u;= lrk moaO;s fodaI 

y÷kd .ekSu' Bg fiajd,dNS lKavdhï y÷kd .ekSu yd ysoei w;rg jefgk wjYH;d 

y÷kd .ekSu o we;=<;a fõ'

 • fmdÿ fhduq lsÍï fyda fmdÿ we.hSï l%shdj,s jeks fiajd,dNSkag jvd;a ld¾hlaIu yd ndOd 

rys; fiajdjka iemhsh yels l%uj;a l%shdj,Ska ixj¾Okh lsÍu

kd.ßl mßj¾;k uOHia:dk (Urban Transformation Centres - UTC) yd .%dóh mßj¾;k uOHia:dk 

(Rural Transformation Centres - RTC) hkq uef,aishdfõ tla ;ek nyqfiajd uOHia:dk Wml%ufha 

iqNdú;hla jk w;r th mqrjeishkag yd jHdmdßlhskag m%fõYh myiq l< w;r tys m%;sM,hla 

jYfhka j¾;udkfha Tjqkg fiajdjka i|yd úúO ia:dkj, msysá rcfha wdh;k .Kkdjlg $ 

f.dvke.s,s /ilg hdug wjYH;djla fkdue;'
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UTC wdh;k uef,aishdfõ úYd, mrdihl m%Odk fiajd imhk w;r tajd w;r MYkad (uef,aishdkq 

ye÷kqïm;&" ßheÿre n,m;a w¨;a lsÍu yd jHdmdßl WmfoaYk fiajd m%Odk ;ekla .kS' Tjqka 

idudkH rdcldß fõ,dfjka neyer j o jir mqrd u fiajh ,nd foa'

.%dóh mßj¾;k uOHia:dk (RTC) .%dóh ck;djf.a wdodhï by< kexùu" /lshd wjia:d jeä ÈhqKq 

lsÍu yd Ôjk uÜgu by< kexùu i|yd tlS ck;djf.a oekqu" l=i,;d yd yelshdjka jeä lsÍfï 

tAldnoaO fiajd uQ,drïNl l%shd;aul lsÍu i|yd msysgqjd we;s uOHia:dk fõ'

fvkaud¾lfha ud¾..; fodrgqj [(Online portal) – www.borger.dk] Ôú; ixisoaê wkqj fiajdjka 

tlg tl;= lsÍfï kj m%fõYhla iys; h' mqrjeishkaf.a iólaIKhla wkqj" fvkaud¾l rch úúO 

mqoa., lKavdhï 12la ia:dms; lr we;s w;r tA tA lKavdhu ksfhdackh lrkafka fvkaud¾l 

iudcfha Ôjk ;;a;ajhka yd Ôjk wjëka wkqj h' tla tla mqoa.,hdg wod< f;dr;=re l%ñl j fjí 

wvúhg we;=<;a l< yels h' mSg¾ keue;a;d fldamkafya.ka ys uy,a ksjdihl ;u ìß| iu. Ôj;a 

fõ' mSg¾ ;u uQ,H ;;a;ajh ms<sn| j úYaf,aIKhla ,nd.ekSug Mypage yd www.borger.dk Ndú; 

lrhs' tlS f;dr;=re fvkaud¾l rcfha wdh;kj,g o mßyrKh l< yels wdldrhg wka;¾.; j 

we;'

isx.mamQrefõ “My Central Provident Fund (CPF) hkak Ôjk isoaëka" äðg,a fn§ï .e<mSï" 

mqoa.,dfrdamKh i|yd jk fiajdjka iïnkaOfhka kjH úYsIag;dj fjkqfjka iïudk lsysmhla u 

Èkd we;' CPF hkq mqrjeishkaf.a úY%du .ekaùï" fi!LH fiajd yd ksjdi wjYH;d imqrd,k mq¿,a 

iudc wdrlaIK b;sß lsÍfï ie,eiauls' tys jev igyka yd fiajd mqrjeishkaf.a Ôú; l%uh yd 

ixisoaëka wkqj ieliqk meflacj,ska iukaú; h' t kï (- /lshdj wdrïN lsÍfï jljdkqj" úY%du 

hk jhi 55 olajd jeks ks¾Kdhlhka h' th mqrjeisfhl=f.a Ôjk ixisoaëka yd Tjqka .kakd ;SrK 

;u iuia; úY%du b;sß lsÍug n,mdkafka flfia o hkak mqrjeishkag oek .ekSug i,iajkq ,efí'

msgqmi fodßka fiajd iemhqï Y=kH lsÍu

rcfha fiajd moaO;sh" fiajd iemhSfï iEu fodrla u ksje/È u fodr úh hq;=h hk u;h mokï 

lr .;a tAldnoaO yd iïnkaëlrKh jQ fiajd iemhSfï wdlD;shla úh hq;= h' mqrjeishkag$ 

fiajd,dNSkag Tjqkaf.a wdrïNl msúiqï ia:dkh l=ula jqj o th fkdi,ld Tjqkaf.a wjYH;d i|yd 

WÑ; yd m%udKj;a iyfhda.hla ,efnk nj iy;sl lsÍug fiajd imhkakka wem lem ù isák 

o¾Ykh iudchg ms<sôUq fõ' —je/È fodrla ke;— hkak u.ska fiajd,dNSka l=uk ia:dkhlg .sh o 

Tjqkg wjYH fiajdj ,nd .; .; yels nj iy;sl lrhs' —je/È fodrla ke;— ixl,amfhys 

msgqmi we;s m%Odk .;s ,laIKh jkafka fiajdjka bmhSfï § tu ia:dkj, iajdëk yd ud¾.sl 

iajdëk;djhs' 

ia:dk iajdëk;ajh (Location Independence)

idïm%odhdkql+, j iEu rcfha fomd¾;fïka;=jl u mqrjeishkag ;u m%;s,dN yd fiajd i|yd b,a¨ï 

l< yels ld¾hd, we;' tl u N+f.da,Sh m%foaYhl fiajh ,nd fok fomd¾;fïka;= fyda rcfha hï 

uÜgï ;=kla fyda jeä .Kkla fidhd .ekSu wiSre fohla fkdfõ' —tla ;ekska ish¨ foa — 

ia:dkj,ska fuu ;;a;ajh u.yrjd mqrjeishkag yd jHdmdrj,g úúO rdcH wxYfha fiajdjkaj,g 

m%úYag ùug ;ks fodrla ks¾udKh lrhs'

ud¾.sl iajdëk;ajh (Channel Independence) 

ud¾.sl iajdëk;ajh hkak fojk .;s ,laIKh fõ' fiajd ud¾.h $ pek,h hkq mqrjeishka ;u 

fiajd yd m%;s,dN ,nd.ekSug b,a¨ï l< hq;= wdldrh flfia o hkakhs' fiajd ish¨ fiajd iemhqï 

ud¾. ^WodyrK- ÿrl:k" ld¾hd,hSh" wka;¾cd, pek,h& mqrjeishkaf.a ukdmh wkqj f;dard 

f.k b,a¨ï lsÍug yels mßÈ ie,iqï l< hq;= h'

kjiS,ka;fha —je/È fodrla ke; —hk ixl,amh kso¾Ykhla f,i fmkakqï lr we;' m%:ufhka 

iudc ixj¾Ok lghq;= yd wdodhï fiajd wud;HdxYh yryd wkq.%yh ,o w;r wfkl=;a rcfha 

fomd¾;fïka;=j,g yd m%cd lKavdhïj,g —tla ;ekska ish¨ foa — (One Stop Centre) ia:dkhg 

kej; ia:dk.; jk f,i wdrdOkh l< w;r tu.ska fiajd iemhSug ;snQ ndOlj,g wduka;%Kh 

l< yels úh'

 

tfia u" uef,aishdkq rdcH fiajh jvd;a m%úIagùfï myiqj i,id we;' “ 1 Malaysia One Call Centre” 
(1MOCC) kï jQ l%u l%ufõoh yryd b;d myiqfjka u;l ;nd .; yels ÿrl:k wxlhla u.ska 

úúO wud;HdxY yd wfkl=;a wdh;kj,g myiqfjka m%úIag úh yels h' fuu fiajdj u.ska 

mqrjeisfhl=g ;u fiajh ,nd .; hq;= fomd¾;fïka;=j fkdokafka jqj o Bg <Õd úh yels w;r 

fuu moaO;sh u.ska imhkakka yd ,nkak;a w;r we;s ÿria:Ndjh wvq flfrkq we;' úúO 

wdh;kj, mdßfNda.sl fiajd jHqyh tAldnoaO lsÍu fya;=fjka fuu fiajdj wvq msßjeh m%fõYhla 

o ù we;' mdßfNda.sl fiajd i|yd jk fuu 1MOCC m%fõYh" uyck;djg b;d wvq weu;=ï .dia;= 

,nd fok w;r uOH.; ld¾hlaIu yd ksje/È ikaksfõok moaO;shla yryd msßjeh o b;sß lrhs' 

uyck úuiSulg" meñ‚,a,lg fhdackdjlg fyda m%;sfmdaIKhlg m%;spdr oelafjk tl u iam¾Y 

uOHia:dkhla fõ' uQ,drïNl fiajd iemhSfï § wud;HdxY w;r iM, iyfhda.s;dj yd m%Yia; 

whqßka iïm;a Ndú;h o Wmßu lrhs'

| 199M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 

fudähq, 07 ( rdcH wxYfha M,odhs;dj uekSu



 uef,aishdfõ ;ks weu;=ï uOHia:dkh

8'8 rEmh 

UTC wdh;k uef,aishdfõ úYd, mrdihl m%Odk fiajd imhk w;r tajd w;r MYkad (uef,aishdkq 

ye÷kqïm;&" ßheÿre n,m;a w¨;a lsÍu yd jHdmdßl WmfoaYk fiajd m%Odk ;ekla .kS' Tjqka 

idudkH rdcldß fõ,dfjka neyer j o jir mqrd u fiajh ,nd foa'

.%dóh mßj¾;k uOHia:dk (RTC) .%dóh ck;djf.a wdodhï by< kexùu" /lshd wjia:d jeä ÈhqKq 

lsÍu yd Ôjk uÜgu by< kexùu i|yd tlS ck;djf.a oekqu" l=i,;d yd yelshdjka jeä lsÍfï 

tAldnoaO fiajd uQ,drïNl l%shd;aul lsÍu i|yd msysgqjd we;s uOHia:dk fõ'

fvkaud¾lfha ud¾..; fodrgqj [(Online portal) – www.borger.dk] Ôú; ixisoaê wkqj fiajdjka 

tlg tl;= lsÍfï kj m%fõYhla iys; h' mqrjeishkaf.a iólaIKhla wkqj" fvkaud¾l rch úúO 

mqoa., lKavdhï 12la ia:dms; lr we;s w;r tA tA lKavdhu ksfhdackh lrkafka fvkaud¾l 

iudcfha Ôjk ;;a;ajhka yd Ôjk wjëka wkqj h' tla tla mqoa.,hdg wod< f;dr;=re l%ñl j fjí 

wvúhg we;=<;a l< yels h' mSg¾ keue;a;d fldamkafya.ka ys uy,a ksjdihl ;u ìß| iu. Ôj;a 

fõ' mSg¾ ;u uQ,H ;;a;ajh ms<sn| j úYaf,aIKhla ,nd.ekSug Mypage yd www.borger.dk Ndú; 

lrhs' tlS f;dr;=re fvkaud¾l rcfha wdh;kj,g o mßyrKh l< yels wdldrhg wka;¾.; j 

we;'

isx.mamQrefõ “My Central Provident Fund (CPF) hkak Ôjk isoaëka" äðg,a fn§ï .e<mSï" 

mqoa.,dfrdamKh i|yd jk fiajdjka iïnkaOfhka kjH úYsIag;dj fjkqfjka iïudk lsysmhla u 

Èkd we;' CPF hkq mqrjeishkaf.a úY%du .ekaùï" fi!LH fiajd yd ksjdi wjYH;d imqrd,k mq¿,a 

iudc wdrlaIK b;sß lsÍfï ie,eiauls' tys jev igyka yd fiajd mqrjeishkaf.a Ôú; l%uh yd 

ixisoaëka wkqj ieliqk meflacj,ska iukaú; h' t kï (- /lshdj wdrïN lsÍfï jljdkqj" úY%du 

hk jhi 55 olajd jeks ks¾Kdhlhka h' th mqrjeisfhl=f.a Ôjk ixisoaëka yd Tjqka .kakd ;SrK 

;u iuia; úY%du b;sß lsÍug n,mdkafka flfia o hkak mqrjeishkag oek .ekSug i,iajkq ,efí'

msgqmi fodßka fiajd iemhqï Y=kH lsÍu

rcfha fiajd moaO;sh" fiajd iemhSfï iEu fodrla u ksje/È u fodr úh hq;=h hk u;h mokï 

lr .;a tAldnoaO yd iïnkaëlrKh jQ fiajd iemhSfï wdlD;shla úh hq;= h' mqrjeishkag$ 

fiajd,dNSkag Tjqkaf.a wdrïNl msúiqï ia:dkh l=ula jqj o th fkdi,ld Tjqkaf.a wjYH;d i|yd 

WÑ; yd m%udKj;a iyfhda.hla ,efnk nj iy;sl lsÍug fiajd imhkakka wem lem ù isák 

o¾Ykh iudchg ms<sôUq fõ' —je/È fodrla ke;— hkak u.ska fiajd,dNSka l=uk ia:dkhlg .sh o 

Tjqkg wjYH fiajdj ,nd .; .; yels nj iy;sl lrhs' —je/È fodrla ke;— ixl,amfhys 

msgqmi we;s m%Odk .;s ,laIKh jkafka fiajdjka bmhSfï § tu ia:dkj, iajdëk yd ud¾.sl 

iajdëk;djhs' 

ia:dk iajdëk;ajh (Location Independence)

idïm%odhdkql+, j iEu rcfha fomd¾;fïka;=jl u mqrjeishkag ;u m%;s,dN yd fiajd i|yd b,a¨ï 

l< yels ld¾hd, we;' tl u N+f.da,Sh m%foaYhl fiajh ,nd fok fomd¾;fïka;= fyda rcfha hï 

uÜgï ;=kla fyda jeä .Kkla fidhd .ekSu wiSre fohla fkdfõ' —tla ;ekska ish¨ foa — 

ia:dkj,ska fuu ;;a;ajh u.yrjd mqrjeishkag yd jHdmdrj,g úúO rdcH wxYfha fiajdjkaj,g 

m%úYag ùug ;ks fodrla ks¾udKh lrhs'

ud¾.sl iajdëk;ajh (Channel Independence) 

ud¾.sl iajdëk;ajh hkak fojk .;s ,laIKh fõ' fiajd ud¾.h $ pek,h hkq mqrjeishka ;u 

fiajd yd m%;s,dN ,nd.ekSug b,a¨ï l< hq;= wdldrh flfia o hkakhs' fiajd ish¨ fiajd iemhqï 

ud¾. ^WodyrK- ÿrl:k" ld¾hd,hSh" wka;¾cd, pek,h& mqrjeishkaf.a ukdmh wkqj f;dard 

f.k b,a¨ï lsÍug yels mßÈ ie,iqï l< hq;= h'

kjiS,ka;fha —je/È fodrla ke; —hk ixl,amh kso¾Ykhla f,i fmkakqï lr we;' m%:ufhka 

iudc ixj¾Ok lghq;= yd wdodhï fiajd wud;HdxYh yryd wkq.%yh ,o w;r wfkl=;a rcfha 

fomd¾;fïka;=j,g yd m%cd lKavdhïj,g —tla ;ekska ish¨ foa — (One Stop Centre) ia:dkhg 

kej; ia:dk.; jk f,i wdrdOkh l< w;r tu.ska fiajd iemhSug ;snQ ndOlj,g wduka;%Kh 

l< yels úh'

 

tfia u" uef,aishdkq rdcH fiajh jvd;a m%úIagùfï myiqj i,id we;' “ 1 Malaysia One Call Centre” 
(1MOCC) kï jQ l%u l%ufõoh yryd b;d myiqfjka u;l ;nd .; yels ÿrl:k wxlhla u.ska 

úúO wud;HdxY yd wfkl=;a wdh;kj,g myiqfjka m%úIag úh yels h' fuu fiajdj u.ska 

mqrjeisfhl=g ;u fiajh ,nd .; hq;= fomd¾;fïka;=j fkdokafka jqj o Bg <Õd úh yels w;r 

fuu moaO;sh u.ska imhkakka yd ,nkak;a w;r we;s ÿria:Ndjh wvq flfrkq we;' úúO 

wdh;kj, mdßfNda.sl fiajd jHqyh tAldnoaO lsÍu fya;=fjka fuu fiajdj wvq msßjeh m%fõYhla 

o ù we;' mdßfNda.sl fiajd i|yd jk fuu 1MOCC m%fõYh" uyck;djg b;d wvq weu;=ï .dia;= 

,nd fok w;r uOH.; ld¾hlaIu yd ksje/È ikaksfõok moaO;shla yryd msßjeh o b;sß lrhs' 

uyck úuiSulg" meñ‚,a,lg fhdackdjlg fyda m%;sfmdaIKhlg m%;spdr oelafjk tl u iam¾Y 

uOHia:dkhla fõ' uQ,drïNl fiajd iemhSfï § wud;HdxY w;r iM, iyfhda.s;dj yd m%Yia; 

whqßka iïm;a Ndú;h o Wmßu lrhs'

—tla jrla rchg mejiSu— (Telling Government just Once) hkak —tla jrla rcfhka b,a,d isàu— 

(Asking government just once) f,i ilia ù we;' th ol=Kq ´iafÜ%,shdkq rcfha fiajd iemhqu 

mßj¾;khg ;dlaIKh fhdod .ekSug Ndú; l< Wmdh ud¾.hls' t fyhska mqrjeishkag yd 

jHdmdßlhskag ;udg wjYH fiajdj ,nd.ekSu i|yd b,a,Sï l< hq;= jkafka tla jrla mu‚ [6]' 
fuu Wmdh ud¾.h l%shdjg kexùug rch m%uqL;d y;rla y÷kd.kakd ,§'
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 1'  fiajd iemhqï ud¾. iïnkaëlrKh yd fiajdjg m%úIagùu jeä ÈhqKq lsÍu

 2'  jvd fyd| fuj,ï iu. bÈß fm< fiajd iemhqï ld¾huKav,hla iemhSu

 3'  fnod .;a fiajdjka ch.%yKh iy;sl lsÍu

 4'  fiajd iemhqu iu. wdh;ksl yd ;dlaI‚l Odß;dj tfl,a, lsÍu

t fuka u ol=Kq ´iafÜ%,shdj “ Service South Australia- (SSA) kñka ixúOdkhla ks¾udKh lr we;s 

w;r úYd, m%udKhl rdcH fiajd tu  SSA ld¾hd, cd,h yryd o" fjí wvúh yryd o" nyqfiajd 

weu;=ï uOHia:dkh u.ska o ,nd§ug lghq;= lr we;'

tA wdldrfhka u" ngysr ´iafÜ%,shdkq wdKavqj" ;u ,smskh fjkia lsÍug" Wm;" urKh yd kïj, 

fjkiaùï wdÈh we;=<;a fm!oa.,sl f;dr;=re iïnkaO hdj;ald,Sk lsÍï rdcH wdh;kj,g oekaùug 

ud¾..; fiajd [13] imhhs' Bg ;j;a lreKq we;=<;a lsÍug;a jeä wdh;k ixLHdjla iïnkaO 

lr.ekSug;a lghq;= isÿ fjñka mj;S' ol=Kq fldßhdj o tjeks u moaO;shla l%shd;aul lsÍug 

ksfõokh lr we;s w;r tA i|yd Ôú; isÿ ùï ^Wm;" urKh" kï" ,smskh wd§& oyhla we;=<;a 

lsÍug ie,iqï lr we;' wOHdmkh" újdyh jeks f;dr;=re i|yd È.= lsÍug o fhdað; h' [6]

uef,aishdj jHdmdr n,m;%h úoHq;a iydh l%uh (Business Licensing Electronic System – BLESS) 
kñka jHdmdßl wxYh i|yd fodrgqjla újD; lr we;' tys b,a¨ï m;% ish,a, u iïu; l%uhg 

ilia lr we;s w;r ud¾..; msrùu" ud¾..; f.ùï yd m%;sfmdaIK l%uh o Bg we;=<;a lr we;' 

BLESS jHdmD;sh 2009 § y÷kajd ÿka w;r tys wruqK jQfha n,m;% ,nd §fï § l%shdldrlï yd 

l%shdj,s ir, lsÍu yd wdh;k /ilska wkque;sh wjYH wjia:dj, § th ir, lsÍu h' 

nqoaêu;a msßieliqu (Intelligent Processing)

mqrjeis flakaøSh fiajd iïmdokfha ;=kajk ixl,amh jkafka nqoaêu;a msßieliquhs' j¾;udkfha 

f,dj ish¨ u rdcHhka mdfya hï lsis ;ekl we;s moaO;shl oekgu;a mj;sk f;dr;=re jeo.;a 

m%udKhla tl;= lrhs' nqoaêu;a msßieliqu ilia lrk ,laIK ;=kla we;'

 1 '  m%uqL;dj (Priority)
  fuys § isÿjkafka hï fhÿula fyda mjq,a ;;a;ajhla u; oelaúh hq;= m%uqL;djka fudkjd 

oehs y÷kd .ekSuhs' <ud iqnidOkfha §" jHqy.; ;SrK .ekSï jeks ;SrK .kakd úêu;a 

wdlD;s fuu m%uqL;dlrKfha § iydh fõ'

 2'  ixlS¾K;dj (Complexity)
  j¾;udkfha fndfyda iudc jHjidhkays idfmalaI ixlS¾K;dj fkdi,ld iEu fhÿula i|yd 

u tl u l%shdj,sh Ndú; flf¾' h:d¾:hla f,i" fndfyda m%;s,dN b,a¨ï idfmalaI j 

meyeÈ,s h' tfyhska tAjdg o ixlS¾K tAjdg i,lk whqßka u lghq;= flf¾' kej; jrla 

m%;s,dN b,a¨ï lrk b,a¨ïm;la o m<uq jrg fuu moaO;sh Ndú; lrkafkla f,i i,ld 

lghq;= flf¾' ” Worksafe BC17” yd “WorkcoverSA” ys moaO;sh l%shd;aul lr we;af;a m%;s,dN 

b,a¨ïj,ska jeä m%udKhla iajhxl%Sh l%uhg msßieliqï lsÍug h' tu.ska jeämqr Wmldr 

  wjYH whf.a b,a,Sï i|yd jeä wjOdkhla fhduq lsÍug fiajlhskag wjia:dj ,efí'

 3'  wjodku (Risk)
  fndfyda úg oelsh yels m%fõYh kï jvd;a wjodkï iy.; m%;s,dN ysñlï whÿï 

lrkakka y÷kd .ekSu;a Tjqka flfrys jeä wjOdkhla yd md,khla fh§u;a h' flfia 

jqj;a fndfyda moaO;sj, j;auka h:d¾:h jkafka" l,ska úia;r l< mßÈ ish¨ b,a¨ï 

m;%j, jxpd yd wmfhdackhka j<lajd .ekSug moaO;s ks¾udKh lr we;s w;r tys 

nyq;rh ks¾jHdc ldKavhg wh;a fõ' 

iyfhda.s;d rch (Collaborative Government)

mqrjeis flakaøSh fiajd iemhqfï isõjeks ixl,amh jkafka iyfhda.s;d rchhs' hful= tAldnoaO 

m%;sM, mdol m%;sm;a;sh ms<s.kafka kï o ;jfll= —je/È fodrla ke;— m%;sm;a;sh ms<s.kafka kï 

o f;areï hkafka fiajd ud¾. iudc jHjidhlhskag muKla fkdj fiajd iemhqug o wh;a njhs' 

tfyhska fiajd imhkakka fuka u iudc moaO;sh o iyfhda.s;dfjka lghq;= l< hq;= fõ' 

uef,aishdfõ f.da,ShlrK yd ks¾udKYS,S uOHia:dkh (Malaysia Global Innovation and Creativity 
Centre -MaGIC) 2014 wfm%a,a udifha § Èh;a jQ w;r tjlg w.ue;s jQ fudfyduâ kÔí gQka wíÿ,a 

yidka iy tjlg wefußldkq tlai;a ckmofha ckdêm;s ne?la Tndud my; mshjr .kakd ,§' 

 • foaYSh yd cd;Hka;r jHjidhlhskag iydh jkq ms‚i mQ¾K fiajd mßir moaO;shla 

ks¾udKh lrk ,§'

 • jHjidhlhska i|yd tl u ;ek fiajd ,nd§u' fuys § jHjidhlhskag fN!;sl j uqK 

.eiSug yd cd,lrKhg;a" mqyqKqj" WmfoaYkh" wruqo,a i|yd m%úIagùu wd§ úYd, 

mrdihl iydh i|yd yelshdj ,nd foa' 

 • fjkia wdldrfha jHjidhlhskag tA whg .e<fmk mßÈ ilia l< fiajd ,nd§u'

fuu uOHia:dkh ;Dma;sh jeä lr we;s w;r jHdl+,;djka wju lr we;' óg fmr fndfyda úúO 

wdh;k iy ixúOdk jHjidhlhskag iydhùug" wruqo,a iemhSug" mqyqKq lsÍug yd WmfoaYkhg 

tlsfkld w;r ;r. l< w;r jHjidhl;ajfha Ôj .=Kh by< kexùug o lghq;= lrk ,§' 

j¾;udkfha jHjidhl;ajh iu. we;s wjodku wju lrkq ,nk w;r uOHia:dkh úiska kj 

b,a¨ula we;s lrhs' th lrkafka jHjidhlhskag hï jákd fohla úhou o wju lrñka iemhSu 

u.sks'

wNHdi 

bÈßm;a lrkakd úiska isoaê wOHhkh fhdod f.k mqrjeis flakaøSh fiajd iemhqï ,nd§ug mj;akd 

l%shdj,sfha m%;sm;a;s yd jeä ÈhqKq lsÍï mqrjeis flakaøSh fiajdfjys uQ,sl uQ,O¾u y;r iu. 

iïnkaO l< hq;= h' tA i|yd ‘The Role of One Stop Center (OSC) in Urban Governance in Malaysia: 
A Case Study of the Approval Process of Planning Permission in Penang Island’ [3] fhdod .kak'

bÈßm;a lrkakdg my; wdldrfha lKavdhï m%Yak bÈßm;a l< yels h'

 1'  fiajdj iemhSfï m%;sM, ÈhqKq lsÍug wjYH ie,iqïlrKh i|yd wjYH o;a; fudkjd o@

 2'  mj;akd fiajd iïnkaëlrKh yd fiajd iemhqu jeä ÈhqKq lsÍu i|yd l< yels foa 

fudkjd o@

tAll 3( rdcH wxYfha fiajd iemhqfuys ld¾h idOkh uekSu

bf.kqï wruqKq 

fuu tAllh wOHhkh wjidkfha § iyNd.sjkakka yg ;u wdh;kfha l%shdj,shla l%shdjg kxjk 

wdldrh yd fiajd,dNS fldaKfhka fiajdjka jeä ÈhqKq lsÍï wêlaIKh" md,kh yd uekSu lrkafka 

flfia o hkak bf.k .kS'

ye¢kaùu

rcfha fiajdjla wfmalaId lrk hï mqoa.,fhl=g we;s mQ¾K w;aoelSu jkafka mqrjeis pdßldjhs' 

(Citizen Journey). fuu .ukg nyqiam¾Y" nyqud¾. yd yria l%shdj,s iajNdjhla we;s ksYÑ; 

(Discrete) wdrïNhla yd wjidkhla we;' mqrjeis pdßldj ia:dms; ù we;af;a rcfha wdh;k lrk 

wdldrh wkqj fkdj ñksiqka ;u w;aoelSï .ek is;k wdldrh wkqj h' mdßfNda.sl ;Dma;sh ms<sn| 

f;dr;=re yd fufyhqï o;a; ^weu;=ï uOHia:dkfha weu;=ï .Kk" meñfKk ixLHdj wdÈh& iu. 

tAldnoaO lsÍfuka mqrjeishka iólaIK yd m%;sfmdaIKj,ska fokq ,nk m%;spdrfhka Tíng f.dia 

wjfndaOhla ,nd .; yels h' fndfyda rcfha wdh;k ud¾..; fodrgq fyda uOHu weu;=ï 

uOHia:dk jeks tla kej;=ï uOHia:dk yryd fiajdj jeä ÈhqKq lsÍug W;aidy ord we;;a ;ju;a 

uy ck;djf.a wfmalaIdjka imqrd,Sug rdcH wxYhg fkdyels ù ;sfí' rcfha uelkais uOHia:dkh 

lrk ,o iólaIKhla wkqj fuka u ck;dj o rdcH ks,OdÍkag mjikafka Tjqka ;ju;a 

wjq,aiy.; yd jHdl+, fjí wvú .ek l,lsÍug m;a jk nj;a ;ju;a Tjqkaf.a .eg¨ bÈßm;a 

lsÍfï § wik m%Yakj,g ms<s;=re iemhSug fjk;a nyqmd¾Yajj,g l;d lsÍug isÿjk nj;a h' tys 

m%;sM,hla jYfhka rchg mqrjeis ;Dma;sfha my< fY%a‚.; lsÍïj,g fuka u uyck úYajdih ì| 

jeàug o uqyqK §ug isÿ j we;' tfia u úúO ud¾. Tiafia fiajd iemhSfï by< msßjehg o uqyqK 

mdhs'

 

rdcH fiajd iu. mqrjeis ;Dma;sfha m%udK l< yels jeo.;a jeä ÈhqKq lsÍï idlaId;a lr .ekSfï 

udOHh jkafka fiajd jeä ÈhqKq lsÍï uQ,drïNhlhka h' 8'9 yd 8'10 rEmj,ska kjiS,ka;fha rdcH 

fiajd iu. mqrjeis ;Dma;sfha wLKav jeä ÈhqKq lsÍu fmkakqï lrhs' [9].
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 1'  fiajd iemhqï ud¾. iïnkaëlrKh yd fiajdjg m%úIagùu jeä ÈhqKq lsÍu

 2'  jvd fyd| fuj,ï iu. bÈß fm< fiajd iemhqï ld¾huKav,hla iemhSu

 3'  fnod .;a fiajdjka ch.%yKh iy;sl lsÍu

 4'  fiajd iemhqu iu. wdh;ksl yd ;dlaI‚l Odß;dj tfl,a, lsÍu

t fuka u ol=Kq ´iafÜ%,shdj “ Service South Australia- (SSA) kñka ixúOdkhla ks¾udKh lr we;s 

w;r úYd, m%udKhl rdcH fiajd tu  SSA ld¾hd, cd,h yryd o" fjí wvúh yryd o" nyqfiajd 

weu;=ï uOHia:dkh u.ska o ,nd§ug lghq;= lr we;'

tA wdldrfhka u" ngysr ´iafÜ%,shdkq wdKavqj" ;u ,smskh fjkia lsÍug" Wm;" urKh yd kïj, 

fjkiaùï wdÈh we;=<;a fm!oa.,sl f;dr;=re iïnkaO hdj;ald,Sk lsÍï rdcH wdh;kj,g oekaùug 

ud¾..; fiajd [13] imhhs' Bg ;j;a lreKq we;=<;a lsÍug;a jeä wdh;k ixLHdjla iïnkaO 

lr.ekSug;a lghq;= isÿ fjñka mj;S' ol=Kq fldßhdj o tjeks u moaO;shla l%shd;aul lsÍug 

ksfõokh lr we;s w;r tA i|yd Ôú; isÿ ùï ^Wm;" urKh" kï" ,smskh wd§& oyhla we;=<;a 

lsÍug ie,iqï lr we;' wOHdmkh" újdyh jeks f;dr;=re i|yd È.= lsÍug o fhdað; h' [6]

uef,aishdj jHdmdr n,m;%h úoHq;a iydh l%uh (Business Licensing Electronic System – BLESS) 
kñka jHdmdßl wxYh i|yd fodrgqjla újD; lr we;' tys b,a¨ï m;% ish,a, u iïu; l%uhg 

ilia lr we;s w;r ud¾..; msrùu" ud¾..; f.ùï yd m%;sfmdaIK l%uh o Bg we;=<;a lr we;' 

BLESS jHdmD;sh 2009 § y÷kajd ÿka w;r tys wruqK jQfha n,m;% ,nd §fï § l%shdldrlï yd 

l%shdj,s ir, lsÍu yd wdh;k /ilska wkque;sh wjYH wjia:dj, § th ir, lsÍu h' 

nqoaêu;a msßieliqu (Intelligent Processing)

mqrjeis flakaøSh fiajd iïmdokfha ;=kajk ixl,amh jkafka nqoaêu;a msßieliquhs' j¾;udkfha 

f,dj ish¨ u rdcHhka mdfya hï lsis ;ekl we;s moaO;shl oekgu;a mj;sk f;dr;=re jeo.;a 

m%udKhla tl;= lrhs' nqoaêu;a msßieliqu ilia lrk ,laIK ;=kla we;'

 1 '  m%uqL;dj (Priority)
  fuys § isÿjkafka hï fhÿula fyda mjq,a ;;a;ajhla u; oelaúh hq;= m%uqL;djka fudkjd 

oehs y÷kd .ekSuhs' <ud iqnidOkfha §" jHqy.; ;SrK .ekSï jeks ;SrK .kakd úêu;a 

wdlD;s fuu m%uqL;dlrKfha § iydh fõ'

 2'  ixlS¾K;dj (Complexity)
  j¾;udkfha fndfyda iudc jHjidhkays idfmalaI ixlS¾K;dj fkdi,ld iEu fhÿula i|yd 

u tl u l%shdj,sh Ndú; flf¾' h:d¾:hla f,i" fndfyda m%;s,dN b,a¨ï idfmalaI j 

meyeÈ,s h' tfyhska tAjdg o ixlS¾K tAjdg i,lk whqßka u lghq;= flf¾' kej; jrla 

m%;s,dN b,a¨ï lrk b,a¨ïm;la o m<uq jrg fuu moaO;sh Ndú; lrkafkla f,i i,ld 

lghq;= flf¾' ” Worksafe BC17” yd “WorkcoverSA” ys moaO;sh l%shd;aul lr we;af;a m%;s,dN 

b,a¨ïj,ska jeä m%udKhla iajhxl%Sh l%uhg msßieliqï lsÍug h' tu.ska jeämqr Wmldr 

  wjYH whf.a b,a,Sï i|yd jeä wjOdkhla fhduq lsÍug fiajlhskag wjia:dj ,efí'

 3'  wjodku (Risk)
  fndfyda úg oelsh yels m%fõYh kï jvd;a wjodkï iy.; m%;s,dN ysñlï whÿï 

lrkakka y÷kd .ekSu;a Tjqka flfrys jeä wjOdkhla yd md,khla fh§u;a h' flfia 

jqj;a fndfyda moaO;sj, j;auka h:d¾:h jkafka" l,ska úia;r l< mßÈ ish¨ b,a¨ï 

m;%j, jxpd yd wmfhdackhka j<lajd .ekSug moaO;s ks¾udKh lr we;s w;r tys 

nyq;rh ks¾jHdc ldKavhg wh;a fõ' 

iyfhda.s;d rch (Collaborative Government)

mqrjeis flakaøSh fiajd iemhqfï isõjeks ixl,amh jkafka iyfhda.s;d rchhs' hful= tAldnoaO 

m%;sM, mdol m%;sm;a;sh ms<s.kafka kï o ;jfll= —je/È fodrla ke;— m%;sm;a;sh ms<s.kafka kï 

o f;areï hkafka fiajd ud¾. iudc jHjidhlhskag muKla fkdj fiajd iemhqug o wh;a njhs' 

tfyhska fiajd imhkakka fuka u iudc moaO;sh o iyfhda.s;dfjka lghq;= l< hq;= fõ' 

uef,aishdfõ f.da,ShlrK yd ks¾udKYS,S uOHia:dkh (Malaysia Global Innovation and Creativity 
Centre -MaGIC) 2014 wfm%a,a udifha § Èh;a jQ w;r tjlg w.ue;s jQ fudfyduâ kÔí gQka wíÿ,a 

yidka iy tjlg wefußldkq tlai;a ckmofha ckdêm;s ne?la Tndud my; mshjr .kakd ,§' 

 • foaYSh yd cd;Hka;r jHjidhlhskag iydh jkq ms‚i mQ¾K fiajd mßir moaO;shla 

ks¾udKh lrk ,§'

 • jHjidhlhska i|yd tl u ;ek fiajd ,nd§u' fuys § jHjidhlhskag fN!;sl j uqK 

.eiSug yd cd,lrKhg;a" mqyqKqj" WmfoaYkh" wruqo,a i|yd m%úIagùu wd§ úYd, 

mrdihl iydh i|yd yelshdj ,nd foa' 

 • fjkia wdldrfha jHjidhlhskag tA whg .e<fmk mßÈ ilia l< fiajd ,nd§u'

fuu uOHia:dkh ;Dma;sh jeä lr we;s w;r jHdl+,;djka wju lr we;' óg fmr fndfyda úúO 

wdh;k iy ixúOdk jHjidhlhskag iydhùug" wruqo,a iemhSug" mqyqKq lsÍug yd WmfoaYkhg 

tlsfkld w;r ;r. l< w;r jHjidhl;ajfha Ôj .=Kh by< kexùug o lghq;= lrk ,§' 

j¾;udkfha jHjidhl;ajh iu. we;s wjodku wju lrkq ,nk w;r uOHia:dkh úiska kj 

b,a¨ula we;s lrhs' th lrkafka jHjidhlhskag hï jákd fohla úhou o wju lrñka iemhSu 

u.sks'

wNHdi 

bÈßm;a lrkakd úiska isoaê wOHhkh fhdod f.k mqrjeis flakaøSh fiajd iemhqï ,nd§ug mj;akd 

l%shdj,sfha m%;sm;a;s yd jeä ÈhqKq lsÍï mqrjeis flakaøSh fiajdfjys uQ,sl uQ,O¾u y;r iu. 

iïnkaO l< hq;= h' tA i|yd ‘The Role of One Stop Center (OSC) in Urban Governance in Malaysia: 
A Case Study of the Approval Process of Planning Permission in Penang Island’ [3] fhdod .kak'

bÈßm;a lrkakdg my; wdldrfha lKavdhï m%Yak bÈßm;a l< yels h'

 1'  fiajdj iemhSfï m%;sM, ÈhqKq lsÍug wjYH ie,iqïlrKh i|yd wjYH o;a; fudkjd o@

 2'  mj;akd fiajd iïnkaëlrKh yd fiajd iemhqu jeä ÈhqKq lsÍu i|yd l< yels foa 

fudkjd o@

tAll 3( rdcH wxYfha fiajd iemhqfuys ld¾h idOkh uekSu

bf.kqï wruqKq 

fuu tAllh wOHhkh wjidkfha § iyNd.sjkakka yg ;u wdh;kfha l%shdj,shla l%shdjg kxjk 

wdldrh yd fiajd,dNS fldaKfhka fiajdjka jeä ÈhqKq lsÍï wêlaIKh" md,kh yd uekSu lrkafka 

flfia o hkak bf.k .kS'

ye¢kaùu

rcfha fiajdjla wfmalaId lrk hï mqoa.,fhl=g we;s mQ¾K w;aoelSu jkafka mqrjeis pdßldjhs' 

(Citizen Journey). fuu .ukg nyqiam¾Y" nyqud¾. yd yria l%shdj,s iajNdjhla we;s ksYÑ; 

(Discrete) wdrïNhla yd wjidkhla we;' mqrjeis pdßldj ia:dms; ù we;af;a rcfha wdh;k lrk 

wdldrh wkqj fkdj ñksiqka ;u w;aoelSï .ek is;k wdldrh wkqj h' mdßfNda.sl ;Dma;sh ms<sn| 

f;dr;=re yd fufyhqï o;a; ^weu;=ï uOHia:dkfha weu;=ï .Kk" meñfKk ixLHdj wdÈh& iu. 

tAldnoaO lsÍfuka mqrjeishka iólaIK yd m%;sfmdaIKj,ska fokq ,nk m%;spdrfhka Tíng f.dia 

wjfndaOhla ,nd .; yels h' fndfyda rcfha wdh;k ud¾..; fodrgq fyda uOHu weu;=ï 

uOHia:dk jeks tla kej;=ï uOHia:dk yryd fiajdj jeä ÈhqKq lsÍug W;aidy ord we;;a ;ju;a 

uy ck;djf.a wfmalaIdjka imqrd,Sug rdcH wxYhg fkdyels ù ;sfí' rcfha uelkais uOHia:dkh 

lrk ,o iólaIKhla wkqj fuka u ck;dj o rdcH ks,OdÍkag mjikafka Tjqka ;ju;a 

wjq,aiy.; yd jHdl+, fjí wvú .ek l,lsÍug m;a jk nj;a ;ju;a Tjqkaf.a .eg¨ bÈßm;a 

lsÍfï § wik m%Yakj,g ms<s;=re iemhSug fjk;a nyqmd¾Yajj,g l;d lsÍug isÿjk nj;a h' tys 

m%;sM,hla jYfhka rchg mqrjeis ;Dma;sfha my< fY%a‚.; lsÍïj,g fuka u uyck úYajdih ì| 

jeàug o uqyqK §ug isÿ j we;' tfia u úúO ud¾. Tiafia fiajd iemhSfï by< msßjehg o uqyqK 

mdhs'

 

rdcH fiajd iu. mqrjeis ;Dma;sfha m%udK l< yels jeo.;a jeä ÈhqKq lsÍï idlaId;a lr .ekSfï 

udOHh jkafka fiajd jeä ÈhqKq lsÍï uQ,drïNhlhka h' 8'9 yd 8'10 rEmj,ska kjiS,ka;fha rdcH 

fiajd iu. mqrjeis ;Dma;sfha wLKav jeä ÈhqKq lsÍu fmkakqï lrhs' [9].
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fm!oa.,sl wxYhg tfrys j rdcH wxYfha fiajd .=Kd;aulNdjfha ,l=Kq
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 1'  fiajd iemhqï ud¾. iïnkaëlrKh yd fiajdjg m%úIagùu jeä ÈhqKq lsÍu

 2'  jvd fyd| fuj,ï iu. bÈß fm< fiajd iemhqï ld¾huKav,hla iemhSu

 3'  fnod .;a fiajdjka ch.%yKh iy;sl lsÍu

 4'  fiajd iemhqu iu. wdh;ksl yd ;dlaI‚l Odß;dj tfl,a, lsÍu

t fuka u ol=Kq ´iafÜ%,shdj “ Service South Australia- (SSA) kñka ixúOdkhla ks¾udKh lr we;s 

w;r úYd, m%udKhl rdcH fiajd tu  SSA ld¾hd, cd,h yryd o" fjí wvúh yryd o" nyqfiajd 

weu;=ï uOHia:dkh u.ska o ,nd§ug lghq;= lr we;'

tA wdldrfhka u" ngysr ´iafÜ%,shdkq wdKavqj" ;u ,smskh fjkia lsÍug" Wm;" urKh yd kïj, 

fjkiaùï wdÈh we;=<;a fm!oa.,sl f;dr;=re iïnkaO hdj;ald,Sk lsÍï rdcH wdh;kj,g oekaùug 

ud¾..; fiajd [13] imhhs' Bg ;j;a lreKq we;=<;a lsÍug;a jeä wdh;k ixLHdjla iïnkaO 

lr.ekSug;a lghq;= isÿ fjñka mj;S' ol=Kq fldßhdj o tjeks u moaO;shla l%shd;aul lsÍug 

ksfõokh lr we;s w;r tA i|yd Ôú; isÿ ùï ^Wm;" urKh" kï" ,smskh wd§& oyhla we;=<;a 

lsÍug ie,iqï lr we;' wOHdmkh" újdyh jeks f;dr;=re i|yd È.= lsÍug o fhdað; h' [6]

uef,aishdj jHdmdr n,m;%h úoHq;a iydh l%uh (Business Licensing Electronic System – BLESS) 
kñka jHdmdßl wxYh i|yd fodrgqjla újD; lr we;' tys b,a¨ï m;% ish,a, u iïu; l%uhg 

ilia lr we;s w;r ud¾..; msrùu" ud¾..; f.ùï yd m%;sfmdaIK l%uh o Bg we;=<;a lr we;' 

BLESS jHdmD;sh 2009 § y÷kajd ÿka w;r tys wruqK jQfha n,m;% ,nd §fï § l%shdldrlï yd 

l%shdj,s ir, lsÍu yd wdh;k /ilska wkque;sh wjYH wjia:dj, § th ir, lsÍu h' 

nqoaêu;a msßieliqu (Intelligent Processing)

mqrjeis flakaøSh fiajd iïmdokfha ;=kajk ixl,amh jkafka nqoaêu;a msßieliquhs' j¾;udkfha 

f,dj ish¨ u rdcHhka mdfya hï lsis ;ekl we;s moaO;shl oekgu;a mj;sk f;dr;=re jeo.;a 

m%udKhla tl;= lrhs' nqoaêu;a msßieliqu ilia lrk ,laIK ;=kla we;'

 1 '  m%uqL;dj (Priority)
  fuys § isÿjkafka hï fhÿula fyda mjq,a ;;a;ajhla u; oelaúh hq;= m%uqL;djka fudkjd 

oehs y÷kd .ekSuhs' <ud iqnidOkfha §" jHqy.; ;SrK .ekSï jeks ;SrK .kakd úêu;a 

wdlD;s fuu m%uqL;dlrKfha § iydh fõ'

 2'  ixlS¾K;dj (Complexity)
  j¾;udkfha fndfyda iudc jHjidhkays idfmalaI ixlS¾K;dj fkdi,ld iEu fhÿula i|yd 

u tl u l%shdj,sh Ndú; flf¾' h:d¾:hla f,i" fndfyda m%;s,dN b,a¨ï idfmalaI j 

meyeÈ,s h' tfyhska tAjdg o ixlS¾K tAjdg i,lk whqßka u lghq;= flf¾' kej; jrla 

m%;s,dN b,a¨ï lrk b,a¨ïm;la o m<uq jrg fuu moaO;sh Ndú; lrkafkla f,i i,ld 

lghq;= flf¾' ” Worksafe BC17” yd “WorkcoverSA” ys moaO;sh l%shd;aul lr we;af;a m%;s,dN 

b,a¨ïj,ska jeä m%udKhla iajhxl%Sh l%uhg msßieliqï lsÍug h' tu.ska jeämqr Wmldr 

  wjYH whf.a b,a,Sï i|yd jeä wjOdkhla fhduq lsÍug fiajlhskag wjia:dj ,efí'

 3'  wjodku (Risk)
  fndfyda úg oelsh yels m%fõYh kï jvd;a wjodkï iy.; m%;s,dN ysñlï whÿï 

lrkakka y÷kd .ekSu;a Tjqka flfrys jeä wjOdkhla yd md,khla fh§u;a h' flfia 

jqj;a fndfyda moaO;sj, j;auka h:d¾:h jkafka" l,ska úia;r l< mßÈ ish¨ b,a¨ï 

m;%j, jxpd yd wmfhdackhka j<lajd .ekSug moaO;s ks¾udKh lr we;s w;r tys 

nyq;rh ks¾jHdc ldKavhg wh;a fõ' 

iyfhda.s;d rch (Collaborative Government)

mqrjeis flakaøSh fiajd iemhqfï isõjeks ixl,amh jkafka iyfhda.s;d rchhs' hful= tAldnoaO 

m%;sM, mdol m%;sm;a;sh ms<s.kafka kï o ;jfll= —je/È fodrla ke;— m%;sm;a;sh ms<s.kafka kï 

o f;areï hkafka fiajd ud¾. iudc jHjidhlhskag muKla fkdj fiajd iemhqug o wh;a njhs' 

tfyhska fiajd imhkakka fuka u iudc moaO;sh o iyfhda.s;dfjka lghq;= l< hq;= fõ' 

uef,aishdfõ f.da,ShlrK yd ks¾udKYS,S uOHia:dkh (Malaysia Global Innovation and Creativity 
Centre -MaGIC) 2014 wfm%a,a udifha § Èh;a jQ w;r tjlg w.ue;s jQ fudfyduâ kÔí gQka wíÿ,a 

yidka iy tjlg wefußldkq tlai;a ckmofha ckdêm;s ne?la Tndud my; mshjr .kakd ,§' 

 • foaYSh yd cd;Hka;r jHjidhlhskag iydh jkq ms‚i mQ¾K fiajd mßir moaO;shla 

ks¾udKh lrk ,§'

 • jHjidhlhska i|yd tl u ;ek fiajd ,nd§u' fuys § jHjidhlhskag fN!;sl j uqK 

.eiSug yd cd,lrKhg;a" mqyqKqj" WmfoaYkh" wruqo,a i|yd m%úIagùu wd§ úYd, 

mrdihl iydh i|yd yelshdj ,nd foa' 

 • fjkia wdldrfha jHjidhlhskag tA whg .e<fmk mßÈ ilia l< fiajd ,nd§u'

fuu uOHia:dkh ;Dma;sh jeä lr we;s w;r jHdl+,;djka wju lr we;' óg fmr fndfyda úúO 

wdh;k iy ixúOdk jHjidhlhskag iydhùug" wruqo,a iemhSug" mqyqKq lsÍug yd WmfoaYkhg 

tlsfkld w;r ;r. l< w;r jHjidhl;ajfha Ôj .=Kh by< kexùug o lghq;= lrk ,§' 

j¾;udkfha jHjidhl;ajh iu. we;s wjodku wju lrkq ,nk w;r uOHia:dkh úiska kj 

b,a¨ula we;s lrhs' th lrkafka jHjidhlhskag hï jákd fohla úhou o wju lrñka iemhSu 

u.sks'

wNHdi 

bÈßm;a lrkakd úiska isoaê wOHhkh fhdod f.k mqrjeis flakaøSh fiajd iemhqï ,nd§ug mj;akd 

l%shdj,sfha m%;sm;a;s yd jeä ÈhqKq lsÍï mqrjeis flakaøSh fiajdfjys uQ,sl uQ,O¾u y;r iu. 

iïnkaO l< hq;= h' tA i|yd ‘The Role of One Stop Center (OSC) in Urban Governance in Malaysia: 
A Case Study of the Approval Process of Planning Permission in Penang Island’ [3] fhdod .kak'

bÈßm;a lrkakdg my; wdldrfha lKavdhï m%Yak bÈßm;a l< yels h'

 1'  fiajdj iemhSfï m%;sM, ÈhqKq lsÍug wjYH ie,iqïlrKh i|yd wjYH o;a; fudkjd o@

 2'  mj;akd fiajd iïnkaëlrKh yd fiajd iemhqu jeä ÈhqKq lsÍu i|yd l< yels foa 

fudkjd o@

tAll 3( rdcH wxYfha fiajd iemhqfuys ld¾h idOkh uekSu

bf.kqï wruqKq 

fuu tAllh wOHhkh wjidkfha § iyNd.sjkakka yg ;u wdh;kfha l%shdj,shla l%shdjg kxjk 

wdldrh yd fiajd,dNS fldaKfhka fiajdjka jeä ÈhqKq lsÍï wêlaIKh" md,kh yd uekSu lrkafka 

flfia o hkak bf.k .kS'

ye¢kaùu

rcfha fiajdjla wfmalaId lrk hï mqoa.,fhl=g we;s mQ¾K w;aoelSu jkafka mqrjeis pdßldjhs' 

(Citizen Journey). fuu .ukg nyqiam¾Y" nyqud¾. yd yria l%shdj,s iajNdjhla we;s ksYÑ; 

(Discrete) wdrïNhla yd wjidkhla we;' mqrjeis pdßldj ia:dms; ù we;af;a rcfha wdh;k lrk 

wdldrh wkqj fkdj ñksiqka ;u w;aoelSï .ek is;k wdldrh wkqj h' mdßfNda.sl ;Dma;sh ms<sn| 

f;dr;=re yd fufyhqï o;a; ^weu;=ï uOHia:dkfha weu;=ï .Kk" meñfKk ixLHdj wdÈh& iu. 

tAldnoaO lsÍfuka mqrjeishka iólaIK yd m%;sfmdaIKj,ska fokq ,nk m%;spdrfhka Tíng f.dia 

wjfndaOhla ,nd .; yels h' fndfyda rcfha wdh;k ud¾..; fodrgq fyda uOHu weu;=ï 

uOHia:dk jeks tla kej;=ï uOHia:dk yryd fiajdj jeä ÈhqKq lsÍug W;aidy ord we;;a ;ju;a 

uy ck;djf.a wfmalaIdjka imqrd,Sug rdcH wxYhg fkdyels ù ;sfí' rcfha uelkais uOHia:dkh 

lrk ,o iólaIKhla wkqj fuka u ck;dj o rdcH ks,OdÍkag mjikafka Tjqka ;ju;a 

wjq,aiy.; yd jHdl+, fjí wvú .ek l,lsÍug m;a jk nj;a ;ju;a Tjqkaf.a .eg¨ bÈßm;a 

lsÍfï § wik m%Yakj,g ms<s;=re iemhSug fjk;a nyqmd¾Yajj,g l;d lsÍug isÿjk nj;a h' tys 

m%;sM,hla jYfhka rchg mqrjeis ;Dma;sfha my< fY%a‚.; lsÍïj,g fuka u uyck úYajdih ì| 

jeàug o uqyqK §ug isÿ j we;' tfia u úúO ud¾. Tiafia fiajd iemhSfï by< msßjehg o uqyqK 

mdhs'

 

rdcH fiajd iu. mqrjeis ;Dma;sfha m%udK l< yels jeo.;a jeä ÈhqKq lsÍï idlaId;a lr .ekSfï 

udOHh jkafka fiajd jeä ÈhqKq lsÍï uQ,drïNhlhka h' 8'9 yd 8'10 rEmj,ska kjiS,ka;fha rdcH 

fiajd iu. mqrjeis ;Dma;sfha wLKav jeä ÈhqKq lsÍu fmkakqï lrhs' [9].
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fiajd iemhSu ÈhqKq lsÍug iólaIK Ndú;h

8'10 rEmh

Odjl
iólaIKh 

lsúia .Kkh 2007 

fmdÿ ñkqï fuj,u ^wdh;k 37&

ud¾..; Odjl Odjl f;areï .ekSu 

lsúia .Kkh 2009 lsúia .Kkh 2012 

jeä ÈhqKq l<
fiajd iemhqu

Source: New Zealand State Services Commission.

^lsúia .Kkh (Kiwis Count) hkq kjiS,ka;fha rcfha yd rdcH fiajfha úYajdih yd meye§u uksk 

iólaIKhls'& 

lekvdj yd kjiS,ka;h o rdcH wxYfha fiajd ;Dma;sfha uÜgu ie,lsh hq;= f,i jeä ÈhqKq l< 

yels nj m%o¾Ykh lr ;sfí' mqrjeishkaf.a yd jHdmdrj, fiajd wjYH;d uekSu yd f;areï .ekSu 

fuka u tys fiajdjka mqrjeis wjYH;d bgq lsÍu olajd mßj¾;kh lsÍfï § o lekvdj 

mqfrda.dñfhl= ù we;' mqrjeis$ fiajd,dNS ;Dma;sfha ueksh yels ÈhqKqjla ,nd.ekSu i|yd wx. 

lsysmhla we;=<;a fõ'

kjiS,ka;fha w;aoelSï wkqj tu wx. my; mßÈ fõ'

 • mqrjeishka yd jHdmdr i|yd fiajd ;Dma;sh f.k fok wkq.%yh" ld,dkqrEm;dj yd m%;sM, 

jeks idOl ms<sn| m¾fhaIK lsÍu ̂ fiajd uÜgï i|yd mqrjeis wfmalaId" fmdfrd;a;= ld,h 

jeks foa f,aLk.; lsÍu óg we;=<;a fõ'& 

 • mqrjeis$ jHdmdr fiajd ;Dma;sh uekSu yd uÜgï i,l=Kq lsÍug (Benchmark) iïu; 

fuj,ula Ndú; lsÍu

 • mqrjeishkaf.a yd jHdmdrj, j;auka fiajd ;Dma;s uÜgï yd fiajd jeä ÈhqKq lsÍï idlaId;a 

lr.ekSug fuka u Tjqkaf.a m%uqL;d f;areï .ekSug ksrka;r iólaIK isÿ lsÍu

msg;ska we;=<;g m%fõYh (Outside in Approach) 

id¾:l fiajd l<ukdlrKhlg mqrjeis flakaøSh fiajdfõ o¾Ykh u.ska iÔúlrKh lrk ,o 

rcfha foaYmd,k yd rdcH fiajd hk wxY foflka u oDYHudk yd ;srir Wmdhud¾.sl 

kdhl;ajhla wjYH fõ' rdcH md,kfha yd l<ukdlrKfha fiajd iemhSfï jeä jk úIh mrdih 

yd ixlS¾K;djh iuia; rcfha oDIaá fldaKfhka ud¾f.damfoaY yd uOHu kdhl;ajh m%n, f,i 

;¾l lrhs' fuh fiajd l<ukdlrKhg tAldnoaO jQ wju jYfhka ix.;" iïnkaëlrKh jQ yd 

iyfhda.s;dj m%;sm;a;s yd jHQyhla ;=< l%shd;aul lsÍug yelshdj ,nd foa'

lefkaähdkq rcfha fmdÿ ñkqï fuj,u (Common Measurement Tool - CMT) hkq rdcH wxYhg wod< 

fiajd,dNSkaf.a fiajd w;aoelSï yd wfmalaId uekSug ks¾udKh lrk ,o iólaIKhls' mqrjeis 

flakaøSh fiajd i|yd wka;¾ rdcH wdh;kh (Institute of Citizen Centered Service – ICCS) ilia l< 

fuj,ï fhdod .ksñka ie,iqï lsÍu" l%shd;aul lsÍu" úYaf,aIKh yd l%shd lsÍu hk mshjr 4 yryd 

mßYS,lhskag iEu mshjrl § u u. fmkajkq ,efí' [8].
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fiajd iemhqï j¾Okh i|yd msg;ska we;=<;g m%fõYh

8'11 rEmh

mqrjeis
;Dma;sh

mqrjeishkaf.a 
wjYH;d"

wfmalaId iy m%uqL;d

rcfha fiajd iemhqu 

Source: Treasury Board of Canada Secretariat [11].

miq.sh oYlh mqrd u" rchhka l%ufhka —we;=<;ska msg;g— hk m%fõYfha ^tkï (- fiajd iemhqfï 

wdh;kh jeo.;a hehs is;k foa iemhSu& isg — msg;ska we;=<;g m%fõYhg— p,kh ù we;' ^8'11 

rEmh n,kak'&

mdßfNda.sl ;Dma;sh we.hSfï fuj,ï

mqrjeishkaf.a wjYH;d yd m%uqL;d f;areï .ekSu u.ska fiajd iemhSu mßj¾;kh i|yd ksje?È" 

l%shdjg ke.sh yels wjfndaOhla iys; l%ufõohka rdcH ixúOdk yd Tjqkaf.a l<ukdlrejkag 

wjYH fõ' uyd mßudK uÜgfuka ixikaokd;aul úYaf,aIKhg bv fok fuj,ï jkafka 

mdßfNda.sl ;Dma;s o¾Ylh yd m%ñ;s.;$ iïu; iólaIK fuj,ï h' 

wefußldkq mdßfNda.sl ;Dma;s o¾Ylh (American Customer Satisfaction Index – ACSI)
wefußldkq mdßfNda.sl ;Dma;su;a o¾Ylh (ACSI) [14] ;Dma;su;aNdjfha Odjl f,i o¾Yl iu. 

fya;=M, in|;d wdlD;sh fhdod .kS' ^8'12 rEmfha jïmi - mdßfNda.sl wfmalaId" f;areï.;a 

.=Kd;aulNdjh" f;areï.;a jákdlu& tfia u ;Dma;sfha o¾Ylh ^ueo& yd m%;sM, ^ol=K - 

mdßfNda.sl meñ‚,s" mdßfNda.sl mlaImd;s;ajh" mdßfNda.sl r|jd .ekSu yd ñ, ord .ekSu&

o¾Ylfha ,l=Kq .Kkh flfrkafka rcfha fiajdjka ms<sn| ;Dma;sfha úúO me;slv ukskq ,nk 

iólaIK m%Yak ;=kl nr ;enQ idudkHh f,i h' ACSI m¾fhaIlhska fuu nr ;eîfï l%shdj,sh 

i|yd mß.Kl uDÿldx. fhdod .kS'

mdßfNda.sl ;Dma;sh uekSu i|yd ACSI tlsfklg iïnkaO l%u folla Ndú; lrhs' tAjd kï(- 

jHqy.; iólrK wdlD;sh yd iïuqL mÍlaIK fõ' ^rEmh 8'12 n,kak'& fuu l%ufõoh iólaIK 

fhojqï tAldnoaO lrhs' mdßfNda.sl iïuqL idlÉPd" ÿrl:k yd uqyqKg uqyqK ,d mj;ajkq ,efí' 

iïuqL mÍlaIljrekag u. fmkajkafka jHqy.; m%Yakdj,shls' fuu iólaIKj, m%;sM, rcfha 

fiajd imhkakkag ;u fiajd ms<sn| uyck úYajdih we.hSug yelshdj ,nd fok w;r m%;sM,j, 

j.lSu o tu wdh;k oeßh hq;= nj fmkakqï lrhs' fu jeks iólaIK m%;sM, fufyhqï ld¾h 

idOkh jeä ÈhqKq lsÍug WmldÍ fõ'
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rdcH fiajd iemhqfï mdßfNda.sl ;Dma;sh uekSfï ACSI rduqj

8'12 rEmh

myiq m%fõYh

ld,dkqrEm;dj 

meyeÈ,snj

m%fhdackj;anj 

wdpdrYS,Snj 

jD;a;SuhNdjh 

meye§u 

ks¾foaYh

f;dr;=re 

mdßfNda.sl
fiajdj 

wfmalaIs;
.=Kd;aulNdjh 

mdßfNda.sl
wfmalaId 

mdßfNda.sl
;Dma;sh 
(ACSI)

mdßfNda.sl
meñ‚,s

mqrjeis
úYajdih

ACSI fhdod f.k mqrjeis ;Dma;sh uekSu

8'13 rEmh

myiqj 

ld,dkqrEm;dj 

meyeÈ,snj 

m%fõYhg 
yelshdj 

wdpdrYS,Snj 

jD;a;SuhNdjh

myiqj 

m%fhdackj;anj 

l%shdj,sh 

71 71

74

67

10%

69

70

72

79

74

71

72

72

78

80

69
68

6977

f;dr;=re 

mdßfNda.sl
fiajh

fjí wvúh 

wfmalaIs; 
.=Kd;aulNdjh 

mdßfNda.sl 
wfmalaId 

mdßfNda.sl
;Dma;sh 
(ACSI)

mdßfNda.sl
meñ‚,s 

wdh;ksl
úYajdih 

2.1

0.6

1.8

3.1

0.4

0.7

4.0 -1.7

4.8
0.1

N = 1,381; 90% con�dence interval = 1.2.

l%shdj,s

rgj,a /ila u mdßfNda.sl ;Dma;sh uekSu i|yd ACSI rduqj fhdod f.k we;' úfYaIfhka 

fm!oa.,sl wxYfha wdh;k fuh jeäfhka fhdod f.k we;' wdishdkq l,dmfha o cmdkh" 

isx.mamQrej " fydxfldx jeks rdcHhka o Bg we;=<;a h' WodyrKhla f,i isx.mamQrefõ 

l<ukdlrK úYajúoHd,h ACSI o¾Yl wdlD;sh fiajdjkays iuia; mdßfNda.sl ;Dma;sh uekSug 

wjYH o¾Yl ks¾udKhg fhdod f.k we;'

cd;sl uÜgñka th rdcH wxYh úiska Ndú; lrkafka kï mqrjeis flakaøSh fiajdjka iemhSfï 

wruqKq idlaId;a lr.ekSu i|yd jir .Kkdjla ;siafia wëlaIKh lrk ,o rcfha fiajdj, 

iuia; m%jK;dj ms<sn| úYaf,aIKhla ,nd.ekSug ACSI wjia:dj i,ihs' ^rEmh 8'13 n,kak& 

fiajd ld¾h idOkh uekSug yd ksÍlaIKh lsÍug wefußld tlai;a ckmofha ACSI fhdod .kS'

 

fm!oa.,sl wxYfha uyd mßudKfha Ndú;hg wu;r j" ACSI o¾Ylh mqrjeishkaf.a ;Dma;sh uÜgï 

i,l=Kq lrk w;r th rdcH fomd¾;fïka;= yd wdh;k i|yd WmldÍ fõ' tfia u m<d;a md,k 

wdh;kj, o fuh by< uÜgñka fhdod .kS'

meye§u 

ks¾foaYh
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uE;l § ACSI iólaIKfha § by< u ,l=Kq ,nd .;a wdh;k w;r úfoaY .uka n,m;a ld¾hd,h - 

83] cd;sl ld,.=K fiajh - 83] wNHka;r wdodhï fiajh ^ud¾..; nÿ f.dkqlrejka - 76] yd 

rdcH fomd¾;fïka;= fldkaishq,¾ lghq;= weu;=ï uOHia:dkh - 89] fõ' fuu o¾Ylh fhdod 

.ksñka wefußld tlai;a ckmo fomd¾;fïka;= yd rcfha wdh;kj,g Tjqkaf.a l%shdldß;ajh 

uekSug yd ñkqï i,l=Kq lsÍug yelshdj ,eî we;' jir 2009 § l< iólaIKh wkqj 

fomd¾;fïka;=j, ,nd .;a ,l=Kq mrdih 64] - 72] olajd mrdihl úh'

iïu; iólaIK fuj,ï ( fmdÿ ñkqï fuj,u (CMT)

fmdÿ ñkqï fuj,u jeks iïu; iólaIK fuj,ï Ndú;fhka fmdÿ ñkqï ilia lsÍug fiajd 

iemhqï l%shdj,sfha uQ,sl wx. y÷kd.; hq;= w;r tAjd mdßfNda.sl ;Dma;shg n,mdkafka flfia 

flf,i o hkak wOHhkh l< hq;= fõ'

 

tfia fiajd iemhqï l%shdj,sfha ñkqï l< hq;= wNHka;r yd ndysr úp,Hhka my; oelafõ'

 1'  fiajd,dNS ;Dma;sh

 2'  fiajd w;aoelSï ms<sn| ixcdkkh

 3'  jeo.;alfuys uÜgu

 4'  ;Dmaa;sfha uÜgu 

 5'  jeä ÈhqKq lsÍïj, m%uqL;dj

fiajd mr;rh fyda fiajd ysoeia hkq fiajd,dNsfhl=f.a fiajd ms<sn| wfmalaIdjka yd fiajd w;aoelSï 

ms<sn| we;s ixcdkkh w;r we;s úIu;djhs' fïjd mdßfNda.sl ;Dma;sfha Odjl f,i ye¢kafõ' 

úp,Hhkaf.a jeo.;alu yd ;Dma;sfha yria úYaf,aIKh jeä ÈhqKq lsÍu i|yd m%uqL;d y÷kd .kS' 

tu.ska ld¾hlaIu iïm;a fjka lsÍula m%j¾Okh lrkq we;'

lefkaähdkq rdcH fiajh úiska ks¾udKh lrk ,o fmdÿ ñkqï fuj,fuys (CMT) wruqK jkafka 

´kE u rdcH wdh;khlg fiajd,dNS m%;sfmdaIKh ,nd§uhs' [4]' mdßfNda.sl fiajdfõ ish¨ u wx. 

i,ld ne,Su iy;sl jkq ms‚i" CMT m%Odk wx. myla jgd ixl,amkh lrk ,§' tAjd kï (- 

mdßfNda.sl wfmalaIdjka" fiajd w;aoelSïj, ixcdkkh" ;Dma;su;aNdjfha uÜgï" jeo.;alfuys 

uÜgï yd fiajd jeä ÈhqKq lsÍïj, m%uqL;djka h' fmdÿ ñkqï fuj,u f;areï .ekSug my; olajd 

we;s ,laIK wOHhkh l< yels h'

fmdÿ ñkqï fuj,u (CMT) f;areï .ekSu

 • fuu fuj,u lekvdfõ yd cd;Hka;r f,i mq¿,a j rdcH wxYfha fiajd jeä ÈhqKq lsÍu 

i|yd iyh fõ'

 • l<ukdlrejkag wod< Odjl f;areï.; yels h' ysoei ;lafiare lsÍu yd fiajd jeä 

ÈhqKq lsÍu y÷kd.; yels h' 

 • th rdcH fiajdjkays ;Dma;sfha m%Odk Odjl ukskq ,nhs' 

 • nyqud¾.sl fiajd fyda fjkia fiajd ud¾. uekSug th yev.iajd .; yels h'

 • fiajd w;aoelSï ms<sn| m%Odk ÈYdk;s ms<sn| mdßfNda.sl m%;sfmdaIKh .%yKh 

lr.ekSug b;d by< úYajdijka; l%uhls'

 • th ñkqï i,l=Kq lsÍug iydh foa' ICCS ñkqï i,l=Kq lsÍu ;u i.hka f,i isák 

wdh;k iu. ixikaokh lsÍug yelshdj ,nd foa' tfia u t u.ska iqNdú; mqreÿ yd 

W.;a mdvï fnod yod .ekSug o u. mdohs'

fmdÿ ñkqï fuj,u fhdod .ekSu (CMT)
CMT, ;u fiajd,dNSkag fiajd jeä ÈhqKq lsÍug leue;a; olajk wjYH wdh;kj,g fufyhqï 

Ndú;h i|yd jk w;r th fndfyda rdcH wdh;k mdßfNda.sl iólaIKj, fh§u jeäfhka Èßu;a 

lrkakls' lafIa;%j, jeo.;alug tfrys j ;Dma;sfha uÜgï ;lafiare lsÍu i|yd f;dr;=re /ia 

lsÍug ks¾foaY lsÍï CMT isÿ lrhs' wdh;kj,g ksje/È l< hq;= foa jvd;a ksje/È j y÷kd.; 

yels fõ' CMT Ndú; lrñka rdcH wxYfha l<ukdlrejkag mdßfNda.sl ;Dma;sh ;lafiare lsÍug" 

fiajd,dNSkaf.a .=Kd;aulNdjh wfmalaIdjka f;areï .ekSug" yd wjYH fiajdjka y÷kd .ekSug 

yelshdj ,efí'

mqrjeis flakaøSh fiajd wdh;kh (ICCS) úiska fiajd wfmalaIdjka iy mdßfNda.sl w;aoelSï uekSu 

i|yd CMT iólaIKh lrk ,§' m%Yak nexl=jla " ud¾f.damfoaY ud,djla" jev fmd;a yd fiajd jeä 

ÈhqKq lsÍu ud¾f.damfoaY ud,djla u.ska ie,iqïlrKh" l%shd;aul lsÍu" úYaf,aIKh yd 

l%shd;aulùï (Action) hk mshjr 4 g Ndú; lrkakkag wjYH ud¾f.damfoaY ,nd foa' iúia;r m%Yak 

nexl=j m%Yak tlish mkylg jvd imhkq ,nk w;r ;u wdh;kj,g WÑ; m%Yak wod< Ndú; 

lrkakkag f;dard .ekSfï yelshdj we;' ^8'14 rEmh n,kak'&
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ACSI mqrjeis iólaIK i|yd Ndú; flfrk m%Yak nexl=j 

8'14 rEmh

Source: Institute for Citizen Centred Service [10].

fmdÿ ñkqï fuj,u fhdod .ekSu (CMT)
CMT, ;u fiajd,dNSkag fiajd jeä ÈhqKq lsÍug leue;a; olajk wjYH wdh;kj,g fufyhqï 

Ndú;h i|yd jk w;r th fndfyda rdcH wdh;k mdßfNda.sl iólaIKj, fh§u jeäfhka Èßu;a 

lrkakls' lafIa;%j, jeo.;alug tfrys j ;Dma;sfha uÜgï ;lafiare lsÍu i|yd f;dr;=re /ia 

lsÍug ks¾foaY lsÍï CMT isÿ lrhs' wdh;kj,g ksje/È l< hq;= foa jvd;a ksje/È j y÷kd.; 

yels fõ' CMT Ndú; lrñka rdcH wxYfha l<ukdlrejkag mdßfNda.sl ;Dma;sh ;lafiare lsÍug" 

fiajd,dNSkaf.a .=Kd;aulNdjh wfmalaIdjka f;areï .ekSug" yd wjYH fiajdjka y÷kd .ekSug 

yelshdj ,efí'

mqrjeis flakaøSh fiajd wdh;kh (ICCS) úiska fiajd wfmalaIdjka iy mdßfNda.sl w;aoelSï uekSu 

i|yd CMT iólaIKh lrk ,§' m%Yak nexl=jla " ud¾f.damfoaY ud,djla" jev fmd;a yd fiajd jeä 

ÈhqKq lsÍu ud¾f.damfoaY ud,djla u.ska ie,iqïlrKh" l%shd;aul lsÍu" úYaf,aIKh yd 

l%shd;aulùï (Action) hk mshjr 4 g Ndú; lrkakkag wjYH ud¾f.damfoaY ,nd foa' iúia;r m%Yak 

nexl=j m%Yak tlish mkylg jvd imhkq ,nk w;r ;u wdh;kj,g WÑ; m%Yak wod< Ndú; 

lrkakkag f;dard .ekSfï yelshdj we;' ^8'14 rEmh n,kak'&

wNHdi 

my; olajd we;s mshjr wg ^08& wkq.ukh lrñka" mdßfNda.sl iólaIKhla ie,iqï lrkak' 

iyNd.sjkakkag CMT jev fmd; bf.kqï wdOdrlhla jYfhka CMT mdollr .;a fuu iólaIKh 

i|yd fhdod .; yels h' 

mshjr 1  (  Tng oek.ekSug we;s wjYH;dj f;dard .kak'$ y÷kd .kak' 

mshjr 2  ( wjYH iqúfYaI fiajd fudkjd oehs ksYaph lrkak'

mshjr 3  (  fuu fiajd i|yd m%úYag ùug fiajd,dNSkag we;s úúO ud¾. ,ehsia;=.;  lrkak'

mshjr 4  (  tlS fiajd w;aoelSïj, ish¨ u wx. ,ehsia;=.; lrkak'

mshjr 5  (  l%shd;aul l< yels m%Yak yd .=Kdx. f;dard .kak'

mshjr 6  (  iqÿiq ikao¾YkSh m%Yak we;=<;a lrkak'

mshjr 7  (  iólaIKfha NdId .eg¨ yd idlaIr;d uÜgï i,ld n,kak ' 

mshjr 8  ( Tfí m%Yak yd .=Kdx. iólaIK jev fmd;g wkql+, j ixúOdkh lrkak'
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ICCS fiajd j¾Ok pl%h

8'15 rEmh

fmdÿ ñkqï 
fuj,u 

ilia lsÍu

m%;sfmdaIKh
,nd .ekSu 

m%;sM, 
úYaf,aIKh

fiajd 
jeä ÈhqKq 

lsÍï

fiajd jeä 
ÈhqKq lsÍï 
l%shd;aul

lsÍu 
mqrjeis
fiajd

w;aoelSï

tAll 4 ( jHdmdßl yd mqrjeis m%cdjf.a wjYH;d yd n,dfmdfrd;a;= 
f;areï .ekSu iy fiajd ÈhqKq lsÍu m%uqL;dlrKh 
ye¢kaùu

rdcH fiajd iu. we;s mdßfNda.sl ;Dma;sfha jeo.;a m%udKd;aul j oelaúh yels jeä ÈhqKq lsÍï 

idlaId;a lr .ekSfï l%shdj,shla f,i fiajd jeä ÈhqKq lsÍï uQ,drïNl oelaúh yels h' CMT 

ie,iqï lr we;af;a mqrjeishkag fiajd ÈhqKq lsÍug leu;s ixúOdkj,g Ndú; l< yels fufyhqï 

WmlrKhla f,ig h' tfia u th wdh;k iólaIK i|yd Èßu;a lrhs' rdcH wxYfha 

l<ukdlrejkag fiajd,dNS ;Dma;sh uekSug;a" fiajd .=Kd;aulNdjfha wfmalaId yd fiajd ysoeia 

y÷kd .ekSug;a" jeä ÈhqKq lsÍï i|yd m%uqL;d y÷kd .ekSug;a" fiajd m%ñ;s ks¾udKh lsÍug;a 

yels fõ' ^8'15 rEmh n,kak& mqrjeis fiajd flakaøSh uOHia:dkh fiajd jeä ÈhqKq lsÍï 

ud¾f.damfoaYhla ilia lr we;s w;r l<ukdlrejkag tys iEu mshjrla u l%shd;aul lsÍu i|yd 

th wkq.ukh l< yels h'

fmdÿ ñkqï fuj,u (CMT) mokï jQ fiajd,dNS ;Dma;sh uekSfï iólaIKhla ks¾udKh lsÍu

CMT iólaIKhla wdrïN jkafka Tn Wkkaÿj olajk Tng wjYH idïm,a ck.ykh ks¾jpkh 

lsÍu" kshe¢ rduqj ks¾jpkh lsÍu" kshe¢ .kakd l%uh ;SrKh lsÍu iy iqÿiq kshe¢ m%udKh 

f;dard .ekSfuks' 

kshe¢ ie,iqï ilia lsÍfï § my; i|yka lreKq ud¾f.damfoaYhla f,i l%shd lrhs' 

 1'  mdßfNda.sl ;Dma;sh we.hSu i|yd fyd| u m%fõYh ;SrKh lsÍu'

 2'  o;a; tl;= lrk l%uh ;SrKh lsÍu'

 3'  kshe¢h l=ula o hkak ;SrKh lsÍu' 

 4'  m%;sfmdaIK l%uh ms<sn| j idlÉPduh ixikaokh'

 5'  kshe¢fha m%udKh f;dard .ekSu'

 6'  m%Yakdj,sh ixj¾Okh lsÍu$ ie,iqï lsÍu'

 7'  m%Yakdj,sh f.dvke.Su'

 8'  o;a; tla/ia lsÍfï l%ufõoh ksYaph lsÍu

 9'  ;eme,a iólaIK 

 10' ÿrl:k ud¾. iólaIK'

 11'  mQ¾j mÍlaId iólaIK

o;a; /ia lsÍfï l%uh

iólaIKh ie,iqï lsÍfuka wk;=re j yd th l%shd l%shd;aul lsÍug fmr rdcH wdh;k kshe¢ 

.kakd l%uh ia:dms; l< hq;= w;r o;a; /ia lsÍfï l%uh o f;dard .; hq;= fõ' o;a; tl;= lsÍu 

my; oelafjk úúO l%u wkq.ukh lrñka isÿ l< yels h'

 • b,lal lKavdhï 

 • ;eme,a iólaIK 

 • ÿrl:k ud¾.fhka iólaIK 

 • úoHq;a l%u u.ska iólaIK 

 • ud¾..; l%u u.ska iólaIK

8'1 j.=j u.ska o;a; /ia lsÍfï l%ufõoh ks.ukh lsÍfï § ie,lsh hq;= lreKq $ idOl lsysmhla 

meyeÈ,s lrhs'
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8'1 j.=j 

o;a; /ia lsÍfï l%ufõoh f;dard .ekSfï § ie,lsh hq;= idOl

idOlh ;ks mqoa., 
iólaIK

;emEf,ka 
wdmiq ,eîï

;eme,a 
iólaIK

ÿrl:k 
iólaIK

wka;¾cd,h$
bf,lafg%dksl

msßjeh

iïmQ¾K lsÍug mdßfNda.slhdg 
we;s myiqj

iólaIKfha È.= nj

ks¾foaYs; kshe¢fha m%udKh

iólaIKhg iyNd.sùug 
mdßfNda.slhd Wkkaÿ lrùu

ksje/È ÿrl:k wxl fyda 
,smsk wjYH;dj

läkñka m%;spdr .ekSfï yelshdj

m%;spdr m%udKh

iyNd.sùug f;dard .kakd 
mdßfNda.slhska yd m%;slafIam 
lrk wh w;r mlaI.%dyS nj

m%;sM, idudkHlrKfha yelshdj

fmdÿ ñkqï fuj,u (CMT) mokï jQ fiajd,dNS ;Dma;sh uekSfï iólaIKhla ks¾udKh lsÍu

CMT iólaIKhla wdrïN jkafka Tn Wkkaÿj olajk Tng wjYH idïm,a ck.ykh ks¾jpkh 

lsÍu" kshe¢ rduqj ks¾jpkh lsÍu" kshe¢ .kakd l%uh ;SrKh lsÍu iy iqÿiq kshe¢ m%udKh 

f;dard .ekSfuks' 

kshe¢ ie,iqï ilia lsÍfï § my; i|yka lreKq ud¾f.damfoaYhla f,i l%shd lrhs' 

 1'  mdßfNda.sl ;Dma;sh we.hSu i|yd fyd| u m%fõYh ;SrKh lsÍu'

 2'  o;a; tl;= lrk l%uh ;SrKh lsÍu'

 3'  kshe¢h l=ula o hkak ;SrKh lsÍu' 

 4'  m%;sfmdaIK l%uh ms<sn| j idlÉPduh ixikaokh'

 5'  kshe¢fha m%udKh f;dard .ekSu'

 6'  m%Yakdj,sh ixj¾Okh lsÍu$ ie,iqï lsÍu'

 7'  m%Yakdj,sh f.dvke.Su'

 8'  o;a; tla/ia lsÍfï l%ufõoh ksYaph lsÍu

 9'  ;eme,a iólaIK 

 10' ÿrl:k ud¾. iólaIK'

 11'  mQ¾j mÍlaId iólaIK

o;a; /ia lsÍfï l%uh

iólaIKh ie,iqï lsÍfuka wk;=re j yd th l%shd l%shd;aul lsÍug fmr rdcH wdh;k kshe¢ 

.kakd l%uh ia:dms; l< hq;= w;r o;a; /ia lsÍfï l%uh o f;dard .; hq;= fõ' o;a; tl;= lsÍu 

my; oelafjk úúO l%u wkq.ukh lrñka isÿ l< yels h'

 • b,lal lKavdhï 

 • ;eme,a iólaIK 

 • ÿrl:k ud¾.fhka iólaIK 

 • úoHq;a l%u u.ska iólaIK 

 • ud¾..; l%u u.ska iólaIK

8'1 j.=j u.ska o;a; /ia lsÍfï l%ufõoh ks.ukh lsÍfï § ie,lsh hq;= lreKq $ idOl lsysmhla 

meyeÈ,s lrhs'

by< my< uOHia: uOHia: my<

uOHia: by< by< uOHia: by<

l=vd  úYd,  úYd, uOHia: úYd,

by< my< uOHia: by< my<

Tõ ke; Tõ Tõ  ke;

uOHia:  ke; uOHia:  Tõ by<

fyda my<

by< my< uOHia;   uOHia: uOHia:  isg  

   isg my<  my<

my<  by< l=vd my< by<

uOHia:  my< by< by< my<

isg my<

meh Nd.h b;d flá msgq 12 olajd ñks;a;= 12  ñks;a;= 5 

olajd   isg 15 isg 7
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CMT ñkqï i,l=Kq m%;sM,

 8'16 rEmh 

Overall
average

3.83

Tfí wdh;kh iqyo wdh;kh idudkHh m%;sY;h 

,
l

=K
q 

Organization

5.00

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19

4.50

4.00

3.50

3.00

2.50

 *lKavdhï 2 iólaIK wxlh Average Percent Percentile Rank
  1220407 4.70 94 100 1
 by< u olaIhska 1190108 4.44 93 94 2
  1420306 4.33 86 89 3

Tfí wdh;kh  1421035 3.82 71 52 10a

 wju 1300301 2.55 39 5 19

o;a; úYaf,aIKh yd m%;sM,

iEu m%Yakhla i|yd u CMT ñkqï i,l=Kq m%;sM, wkqidrfhka .eg¨iy.; lafIa;% fuka u 

Yla;su;a lafIa;% yd fiajd w;aoelSï jeä ÈhqKq m%foaY y÷kd.; yels h' ^8'16 rEmh n,kak'&

fiajd jeä ÈhqKq lsÍu ie,iqï lsÍu $ ieliqu (Design) 

fiajd jeä ÈhqKq lsÍfï ie,eiaula ilia lsÍu i|yd ^8'16 rEmh n,kak'& iyNd.sjkakka my; 

i|yka wx. we;=<;a l< hq;= h' 

 • fiajd jeä ÈhqKq lsÍfï m%uqL;d

 • iEu m%uqL;djlg u iïnkaO jQ l%shdldrlï 

 • iEu l%shdldrlulg u iïnkaO jQ Wm l%shdldrlï 

 • iEu l%shdldrlulg u yd Wm l%shdldrlulg u mejrE j.lSu

 • iEu l%shdldrlulg u yd Wm l%shdldrlulg u wod< ld, rduq 

 • iEu l%shdldrlulg yd Wm l%shdldrlulg u wfmalaIs; m%;sM, 

 • iEu l%shdldrlulg u yd Wm l%shdldrlulg u ñkqï

 • wêlaIKh yd j.ùï i|yd rduqj ^rEmh 8'17 n,kak'&
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m%;sM,j,g tfrys j ld¾h idOk kHdih 

8'18 rEmh 

IMPROVE PROTECT

ld¾h idOkh idudkHhg my<
wëlaIKh lrkak'  

idudkHhg by< 
mj;ajdf.k hkak

my< 

n,mEï  

jvd;a jeo.;a iy 
ld¾h idOkh ÿ¾j, 

1
2

7

5

6

3

4

8

wvqfjka jeo.;a yd 
ld¾h idOkh ÿ¾j,

wvqfjka jeo.;a yd 
ld¾h idOkh m%n,

jvd;a jeo.;a yd
ld¾h idOkh m%n,

fiajd jeä ÈhqKq lsÍu i|yd m%uqL;d f,aLk.; lsÍu 

jeä ÈhqKq lsÍï i|yd fiajdjka ldKav wkqj m%uqL;d l%shdldrlï ;SrKh lsÍu i|yd n,mEï yd 

ld¾h idOk kHdihlg o;a; udre lsÍu ms<sn| WodyrKhla 8'18 rEmfha oelafõ' tys iEu 

m%uqL;djlg u l%shdldrlï iïnkaO fõ' 

fiajd jeä ÈhqKq lsÍfï ie,iqï rduqj 

FIGURE 8.17

jeä ÈhqKq lsÍï
i|yd m%uqL;d

fiajd ld,dkqrEm;dj 
by< kexùu

fiajl oekqu yd
ksmqK;d j¾Okh

fiajd idOdrK;ajh
jeä ÈhqKq lsÍu 

fiajl wdpdrYS,S nj
jeä ÈhqKq lsÍu  
fiajl ;Dma;sh 
jeä ÈhqKq lsÍu

wruqKq l%shd fiajd ud¾. j.lSu ld, rduq m%;sM, ñkqï

fiajd ÈhqKqj i|yd fiajd,dNS 
m%uqL;d wduka;%Kh lsÍug 

.kq ,nk l%shdud¾.

wruqK 1( fiajd ia:dk y÷kd.ekSug 
myiqlï iemhSu

l%shd lsÍfï
j.lSu ldg o@  
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8'2 j.=j

fiajd lafIa;%hl m%Odk Odjl ;SrKh lsÍu i|yd n,mEï ,l=Kq Ndú; lsÍu 

fY%a‚h ,laIKh n,mEï ,l=K

1 ld,dkqrEm;dj (Timeliness)

m%úIagùfï yelshdj (Access)

oekque;s ld¾huKav,h (Knowledgeable sta�)

idOdrK;ajh (Fairness)

ryiHNdjh (Con�dentiality)

ikaksfõokh (Communication)

ksmqK;d iys; ld¾huKav,h (Competent sta�)

m%;sM, (Outcome)

f;dr;=re (Information)

wêfõ.S nj (Extra mile)

0.56

2 0.40

3 0.29

4 0.26

5 0.23

6 0.23

7 0.21

8 0.20

9 0.16

10 0.15

8'2 j.=fõ olajd we;s mßÈ fiajd lafIa;%h i|yd mqrjeis ;Dma;sfha m%Odk Odjl ;SrKh lrkq 

,nkafka iuia; ;Dma;sfha ,l=Kq" fiajdfõ úfYaIs; wx. iu. we;s iyiïnkaO;dj i,ld 

ne,Sfuks' mqrjeis ;Dma;sfha Wmßu n,mEu we;s lrk fiajd iemhSï wxY y÷kd .ekSug fiajd 

imhkakdg yelshdj ,efí'

fiajd jeä ÈhqKq lsÍï l%shd;aul lsÍu

fiajd jeä ÈhqKq lsÍfï ie,eiaula l%shd;aul lsÍfï mshjr my; mßÈ fõ'

 • jHdmD;s l<ukdlrKh

 • kdhl;ajfha iyh

 • ÈhqKqj ms<sn| oDYH ix{d

 • j.lSï ms<sn| ;yjqrej

 • Wmldrl fjkia lsÍï isÿ lsÍu 

 • udkj ÈYdk;s i|yd iyhùu 

 • ks¾udKYS,S;ajhg iyhùu 

 • úfkdaockl ùu

 • ie,eiau jeä ÈhqKq lsÍu yd kej; ieliqï lsÍu 

wêlaIKh (Supervision)$ uka;= lsÍu (Monitoring)

fiajd jeä ÈhqKq lsÍu i|yd jQ ie,eiau wdh;kh úiska wëlaIKh lr jd¾;d lrkafka flfia o @ 

hkak ms<sn| j m%ldYhla ilia l< hq;= h' tfia u fiajd jeä ÈhqKq lsÍu ms<sn| j j.lSu orkafka 

ljqo @" jd¾;d heúh hq;= ld,dka;r yd jdr .Kk" tlS jd¾;d ms<sfh, l< hq;af;a ldg o @ hkak 

ms<sn| m%ldYhla o ilia l< hq;= h' mdßfNda.slhd flakaø lr .;a m%ñ;s yd ;Dma;su;aNdjfha 

b,lal o my; lS lreKq is;ays ;nd f.k ia:dmkh l< hq;= h'

 • fiajd m%ñ;s $ iïu; m%ldYhg m;a l< hq;= w;r újD; j m%úIagùfï yelshdj ;sìh hq;= h'

 • iïm;a iq,N;dj o ms<sìUq lrñka fiajd m%ñ;s mdßfNda.sl wfmalaId yd m%uqL;d u; úh  

  hq;= h'

 • ;Dma;su;aNdjfha jeä ÈhqKq lsÍï b,lal ie,lsh hq;= uÜgulska wNsfhda.d;aul h'   
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  tfyhska th idlaId;a lr.ekSu ;Dma;sfha ysoei o ie,lsh hq;= m%udKhlska wvq lr .;  

  yels u.ls'

 • ñkqï yd ld¾h idOk jd¾;dlrKh fiajd m%ñ;Ska yd ;Dma;sh jeä ÈhqKq lsÍfï b,lal  

  u; isÿ lrkq ,efí'

id¾:l;ajh $ ch.%yK y÷kd .ekSu

id¾:l;ajh ;j ÿrg;a Yla;su;a lsÍug" wdh;kh ;=< fiajd jeä ÈhqKq lsÍïj, id¾:l l%shd;aul 

lsÍï úêu;a j yd wúêu;a j ms<s.ekSu yd y÷kd .ekSu l< hq;= h' 

wNHdi

;u rcfha fyda wdh;kfhys fiajd jeä ÈhqKq lsÍu lrkafka flfia o hkak isoaê wOHhkhla f,i 

^ICCS mßYS,kh lrñka& idlÉPd lsÍug Èß .kajkak' [4,5] kjiS,ka; rcfha ie,iqï wdlD;sh 

ud¾..; l%ufhka ,nd .; yels h'
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fudähq, 8

b - rch

fuu fudähq,h wOHhkh wjidkfha § iyNd.ssjkakkag my; l%shdldrlï yels úh hq;= h'

 1'   f;dr;=re yd ikaksfõok ;dlaIKh (ICT) rdcH wxYfha jevigyka" kS;s Í;s moaO;sh yd fiajdj, 

M,odhs;dj yd .=Kd;aulNdjh jeä lsÍug fhdod .kafka flfia o" hkak oek.ekSug

 2'  f;dr;=re yd ikaksfõok ;dlaIKh (ICT) rcfha jevigyka" kS;s Í;s yd fiajd jevigykaj, 

iM,;dj jeä ÈhqKq lsÍug Ndú; lrkafka flfia o hkak oek.ekSug 

 3'  f;dr;=re yd ikaksfõok ;dlaIKh (ICT) uyck;dj iún,.ekaùu yd ueÈy;a lrjd .ekSug 

fhdod .kafka flfia o hkak oek.ekSug

 4'  f;dr;=re yd ikaksfõok ;dlaIKh (ICT) rcfha ;SrK .ekSïj, úksúoNdjh by< kexùug 

yd rcfha fufyhqï ms<sn| jeä ÈhqKq lsÍï isÿ lsÍug yd ¥IKhg we;s úNjh wju lsÍug 

fhdod .kafka flfia o@ hkak oek.ekSug'

 5'  rcfha yd rcfha wdh;kj, j.ùu jeä ÈhqKq lsÍug f;dr;=re yd ikaksfõok ;dlaIKh 

(ICT) fhdod .kafka flfia o@ hkak oek.ekSug

 6'  wka;¾cd,h" ÿrl:k yd ljqkag¾ fiajd ud¾. we;=¿ j rcfha fiajd iemhqï ud¾. tAldnoaO 

lsÍu yd jeä ÈhqKq lsÍu i|yd f;dr;=re yd ikaksfõok ;dlaIKh (ICT) fhdod .; .; yels 

wdldrh ms<sn| oek.ekSug

 7'  rch yd rcfha tla tla wdh;kj, ld¾h idOkh by< kexùu $ jeä ÈhqKq lsÍu i|yd 

f;dr;=re yd ikaksfõok ;dlaIKh (ICT) iM,odhS f,i fhdod .kafka flfia oehs oek.ekSug

 8'  uqyqK ÿka m%Yak yd ndOl wka;¾ cd;sl WodyrK o we;=<;a lrñka rdcH wxYfha f;dr;=re 

yd ikaksfõok ;dlaIKh (ICT) fhdod .ekSfï iqNdú; mqreÿ (Best Practices) f;areï .ekSug

 9'  wdh;khl fiajd wruqKq" M,odhs;dj" mdßfNda.sl ueÈy;aùu idlaId;a lr.ekSug iy 

id¾:l f;dr;=re yd ikaksfõok ;dlaIK (ICT) ie,eiaula ks¾udKh lrkafka flfia o hkak 

oek.ekSug

 10'  id¾:l j f;dr;=re ikaksfõok ;dlaIK jHdmD;s (ICT) ie,iqïlrKfha yd l%shd;aul lsÍfï 

m%Odk id¾:l idOl (Key Success Factors) wjfndaO lr.ekSug

fuu fudähq,h tAll yhlska iukaú; h'

  tAll 1' b - rdcH yd b - md,kh w¾:oelaùu

  tAll 2' b - rdcH yd b - md,kfha ld¾h idOk wruqKq

  tAll 3' b - rdcH hgf;a tk l%ufõohka 3

  tAll 4' b - rdcH ixl,amh cd;sl yd m%foaYSh uÜgñka l%shdfõ fhoùu 

  tAll 5' f.da,Sh oDIaá fldaKfhka b - rdcH ixl,amh l%shd;aul lsÍu

  tAll 6' b - rdcH mßK; wdlD;s
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tAll 1 ( b - rdcH yd b - md,kh w¾:oelaùu

rch ;=< mß.Kl mdol ;dlaIKh fhoùu u.ska rdcH wxYfha M,odhs;dj yd fiajd iïmdokh 

jeä ÈhqKq l< yels w;r mqrjeishd yd rch w;r ikaksfõok ud¾.hka o ÈhqKq l< yels h' lreKq 

tfia fyhska" miq.sh jir lsysmh ;=< rcfha jvd;a u jeo.;a ld¾h idOk Odjlh f,i fuu 

;dlaIKhka fhdod .ekSu ie,lsh yels h' rdcH wxYfha ld¾h idOkh fndfyda wxYj,ska by< 

kexùu i|yd fuu mß.Kl iy wka;¾cd,h mokï jQ ;dlaIKh fhdod .ekSu b - rch f,i 

ye¢kafõ'

b - rdcH ms<sn| tlai;a cd;Skaf.a yd OECD w¾:oelaùu

m¾fhaIlhka yd úfYaI{hska w;r b - rch ms<sn| nyqúO ks¾jpk we;' t kuq;a Tjqka fndfyda 

fofkla th w¾: olajkafka ÿrl:k" iam¾Y mqjrej (Touch pad)" melaia" iqyqre ldâm;a" iajhx 

fiajd l=á" úoHq;a ;emE," wka;¾cd,h wd§ udOH Ndú; lrñka mqrjeishkag yd jHdmdrj,g rch 

iu. wka;¾ l%shd lsÍug yelshdj ,nd§u f,ihs' t fuka u b - rch hkq" uQ,H l<ukdlrKh" 

jegqma f,aLk" ñ, § .ekSï yd f.dvke`.s,s l<ukdlrK moaO;s jeks wNHka;r fiajd iemhqï i|yd 

jk l%shdj,sfha ld¾hlaIu;dj j¾Okhg f;dr;=re ;dlaIKh fhdod .ksñka rch wNHka;r j 

ixúOdkhùu yd l<ukdlrKh ùu f,i o w¾: oelafõ'

OECD ks¾jpkh wkqj —b - rch hkq jvd fyd| rchla idlaId;a lr.ekSu i|yd fuj,ula f,i" 

úfYaIfhka wka;¾cd,h we;=<;a j f;dr;=re yd ikaksfõok ;dlaIKh fhdod .ekSu— f,i w¾: 

olajd we;'

ztlai;a cd;Skaf.a ixúOdkhZ b - rch w¾:olajkafka —rcfha j.ùu" úksúoNdjh" ld¾hlaIu;dj 

yd iM,;dj jeä ÈhqKq lsÍug f;dr;=re yd ikaksfõok iy ;dlaIKh fhdod .ekSuhs' b - rch 

hkq ir, jYfhka ck;d fiajdjka ud¾..; l%uhlg (Online) msúiSula f,i oelsh yels kuq;a th 

mq¿,a w¾:fhka .;a l, ;dlaIKfhka il%sh l< rdcH mßj¾;khls'

rcfha by< u n,dfmdfrd;a;=j jkafka fiajd iemhqï jeä ÈhqKq lsÍu" rcfha úksúoNdjh by< 

kexùu yd wd¾Ól j¾Okh m%j¾Okh lsÍu isÿ lrk w;r u msßjeh wju lsÍu h' tfia u tu 

n,dfmdfrd;a;= w;rg b - rchla biau;= lsÍu i|yd myiqlï we;s lrñka SMART rchla 

ìyslsÍug o tla fõ' (SMART= ir, -Simple, iodpdrd;aul - Moral, j.ùï iys; -Accountable, 
m%;spdrd;aul - Responsive, úksúoNdjfhka hqla; - Transparent) [1].” 

b - rcfha M,odhs;dj j¾Okhg we;s odhl;ajh iïnkaOfhka f,dal nexl=jg jvd mq¿,a oelaula 

we;'

—t kï (- b - rdcH hkq rcfha ld¾hlaIu;dj" iM,;dj" úksúoNdjh yd j.ùu jeä ÈhqKq lsÍu 

i|yd f;dr;=re yd ikaksfõok ;dlaIKh fhdod .ekSuhs' b - rch yqfola mqrjeis fiajdjka 

wka;¾cd,h yryd l%shd;aul lsÍula f,i oelsh yels kuq;a th mq¿,a w¾:fhka" ;dlaIKfhka 

il%sh l< rdcH mßj¾;khls' wd¾Ól j¾Okh m%j¾Okh lsÍu" rcfha úksúoNdjh by< kexùu" 

fiajd iemhSu jeä ÈhqKq lsÍu" rdcH mßmd,kh by< kexùu isÿ lrñka msßjeh wju lsÍu;a 

f;dr;=re iudchl ÈhqKqjg myiqlï ie,iSu;a rcfha n,dfmdfrd;a;=jhs' [11]

b - md,kh ms<sn| ixl,amh w¾:oelaùu 

zb - md,khZ hk jok b - rdcH hkakg jvd mq¿,a h' th rgj,a md,kh jk wdldrhg wjOdkh 

fhduq lrhs' t kï" hymd,kh m%j¾Okh thg we;=<;a jk w;r m%cd;ka;%jd§ l%shdj,s m%j¾Okh" 

mqrjeishkaf.a ueÈy;aùu myiq lrùu" úoHq;a Pkaoh m%ldY lsÍu wdÈh i|yd f;dr;=re ;dlaIKh 

Ndú; lsÍu;a rch úiska ;u l%shdldß;ajh ms<sn| mqrjeishkag jk j.ùu jeä ÈhqKq lsÍug wod< 

moaO;s ks¾udKhg f;dr;=re ;dlaIKh fhdod .ekSu;a we;=<;a fõ'

hqfkiafldaj olajk mßÈ b - md,kfha uQ,sl wruqK jkafka hymd,kh jeä ÈhqKq lsÍuhs'

—b - md,kh l%shd;aul lsÍfï wruqK hymd,kh jeä ÈhqKq lsÍuhs' hymd,kh" iyNd.s;ajh" 

j.ùu yd úksúoNdjh hk .=Kdx.j,ska ix,laIH fõ' f;dr;=re ikaksfõok ;dlaIKfha uE; 

ld,Sk ÈhqKqj yd wka;¾cd,h rch yd mqrjeishd w;r in|;d kj u.lg mßj¾;khla i|yd 

wjia:d i,ihs' tfyhska th hymd,k wruqKq idlaId;a lr.ekSug odhl fõ' n,mEï lKavdhïj, 

iM,;dj;a YS>% ixj¾Okh by< kexùu;a iy ud¾..; idlÉPd i|yd iEu uÜgulska u wjia:d 

ie,iSu;a u.ska rdcH l%shdj,Ska i|yd mq¿,a ueÈy;aùu f;dr;=re ;dlaIKh Ndú; lrñka by< 

kexúh yels h' md,kh jvd;a iM,odhS j yd ld¾hlaIu j isÿ lsÍfuka rchg uyck fiajd ukd 

uÜgñka iemhSug yelshdj ,eîu fuys n,j;a jdishls' Bg wu;r j fuu.ska rcfha fiajdjg myiq 

m%úYag we;s jk w;r l%shdldrlï msßjeh my< oeóug yels jkq we;'- [12]

úoaj;a idys;Hfha b - rch yd b - md,kh hkak rcfha fiajd iemhqu yd rg md,kh lrk wdldrh 

hk fol u jeä ÈhqKq lsÍu isÿ lrk udOHhls'

b - rch wka;¾cd, iys; fyda wka;¾cd, rys; há;, jHqyhla úh yels h' wka;¾cd,h fkdjk 

há;, myiqlï hg;g ÿrl:k" flá m‚jqv" ffcjñ;sl y÷kd .ekSu" rEmjdysksh yd .=jka 

úÿ,sh jeks ;dlaIKhka we;=<;a fõ'

b - rdcHhkays Wm ldKavh jkafka cx.u rchhs' fuys § cx.u ;dlaIKh wod< Ndú; lrkakka 

wka;¾cd,hg iïnkaO lrkq ,nhs' ^WodyrK( cx.u ÿrl:k&' tfyhska f;dr;=re ;dlaIKh 

mqrjeishkag" jHdmdrj,g yd rchg f;dr;=re yqjudre lr.ekSug fõÈldjla f,i l%shd lrhs' 

tfia u b - rch jHdmD;sh rchg uyck fiajd ÈhqKq lsÍug;a uyck úYajdih f.dvke.Sug;a bv 

i,ihs' fuh idlaId;a lr.ekSu my; l%uj,ska isÿ lr .; yels h'

 1'  rch iu. iyfhda.s;dj j¾Okh lsÍfuka

 2'  f;dr;=re ikaksfõok ;dlaIKfha ld¾hlaIu;dj by< kexùfuka

 3'  ñksid yd hka;% w;r w;=re uqyqK;a (Interface) úêu;a lsÍfuka

 4'  ixialD;sl ixfõ§;djka wjfndaO lr.ekSu yryd iyNd.sjkakkaf.a iyNd.s;ajh Wmßu 

lsÍu u.ska

 5'  hymd,kh Yla;su;a lsÍfuka [13]

tAll 2 ( b - rcfha yd b - md,kfha ld¾h idOk wruqK q

b - rdcH fuj,ï fhdod .ekSfuka rdcH wxYfha ld¾h idOkh my; wdldrfhka yd fjk;a úúO 

l%ufõoj,ska b;d YS>% f,i jeä ÈhqKq l< yels h'

 • msßjeh wvqlsÍug

  rcfha f;dr;=re ;dlaIKh Ndú; lsÍfï jeo.;a u lreKqj,ska tlla jkafka" msßjeh 

wvqlsÍug yd ld¾hlaIu;dj jeä ÈhqKq lsÍuhs' rcfha fiajd ud¾..; l%uhg wkq.; lsÍu 

u.ska rcfha ld¾hd,j,ska idïm%odhsl l%uhg imhk fiajdjka yd ii|k úg mqrjeishkag 

yd jHdmdrj,g fiajd iemhSfï msßjeh ie,lsh hq;= f,i wvq l< yels h' yryd rcfha 

fiajdjka wka;¾cd,h yryd iemhSu fiajd,dNSkaf.a o msßjeh wvq lrhs' Bg fya;=j jkafka 

mqrjeishkag yd jHdmdrj,g ;u lghq;= i|yd ;j ÿrg;a rcfha ld¾hd,j,g .uka lsÍu 

wjYH fkdjk ksid h' ksoiqkla f,i kj jHdmdrhla ,shdmÈxÑ lsÍula ms<sn| j is;kak' 

th i;s lsysmhla ;siafia rcfha ld¾hd, lsysmhlg hdug ud¾..; l%uh jvd myiq fõ' 

j¾;udkfha isx.mamQrej jeks ÈhqKq wdishd;sl rgj, kj iud.ula fyda jHdmdrhla Èkla 

fyda Èk folla we;=<; ud¾..; l%uhg ,shdmÈxÑ l< yels h' tu.ska rchg fuka u 

fiajd,dNSka hk foj¾.hg u úhoï wvq fõ' 

  ñ, § .ekSï" jegqma f,aLk" msßia md,k moaO;s jeks wNHka;r l%shdoduhka úêu;a lsÍu yd 

jeä ÈhqKq lsÍug;a jvd fõ.j;a iy oekqj;a njla iys; l<ukdlrKh yd m%;sm;a;s 

;SrK .ekSfï yelshdjla ,nd§u;a u.ska ld¾hlaIu;dj yd msßjeh wvq l< yels h' 

fndfyda rgj, fuu wNHka;r fiajd iemhSfï msßjeh wvqlsÍug i|yd f;dr;=re yd 

ikaksfõok ;dlaIKh Ndú; lrñka mß.Kl .; lsÍu" ixhqla; lsÍu yd tAldnoaO lsÍu 

isÿ flf¾' fuhg WodyrKhla f,i lekvdfõ tAldnoaO wNHka;r mßmd,k fiajd iemhSu 

i|yd tla kej;=ï f;dr;=re ;dlaIK uOHia:dk we;s lsÍu oelaúh yels h' 

 • fiajd iemhqu jeä ÈhqKq lsÍï

  rcfha fiajd ud¾..; l%uhg m;a lsÍfuka b - rchlg ld,h" myiqj yd m%fõYh wd§ 

wxYj,ska rcfha fiajdjkays .=Kd;aulNdjh jeä ÈhqKq l< yels h' ksoiqkla jYfhka 

ms,smSkh jeks rgj, b - rch yryd mqrjeisfhl=g ;u Wmamekak iy;slfha msgm;la 

i|yd b,a¨ï lsÍug;a tu f.ùï isÿ lsÍug;a bka wk;=re j Wmamekak msgm; l=ßh¾ u.ska 

ksjig u ,nd.ekSug;a yels h' fuh idïm%odhsl moaO;sh fuka fo;=ka j;djla fmda,sïj, 

/f|ñka rcfha ld¾hd,j, ld,h .; lsÍug jvd myiq h' tmuKla fkdj fuu fiajd 

mqrjeishkag ojfia meh 24 mqrd u yd i;sfha Èk yf;a u ,nd .; yels h' fuh rcfha 

fiajd iemhSu ms<sn| uyck;djf.a ;Dma;shg fya;= jk w;r M,odhs;dfõ o YS>% ÈhqKqjls' 

;j;a WodyrKhla olajf;d;a tlai;a ckmofha wNHka;r wdodhï fiajfha fiajd,dNSka 

;u wdodhï nÿ m%ldY ;emEf,ka heùfï fiajdfõ ;Dma;su;aNdjh fY%a‚.; lsÍu wkqj 

58] jk w;r ;u wdodhï nÿ m%ldY ud¾..; l%uhg heùu 76 ] l fiajd ;Dma;shla 

olajhs'

mßj¾;l igyk - fï jk úg Y%S ,xldfõ o Wmamekak iy;sl ksjig ;emEf,ka f.kajd .ekSug 

l%ufõo i:dmkh ù we;'

 • wd¾Ól ixj¾Okh m%j¾Okh lsÍu 

  wdishdj mqrd we;s rdcHhka ;u mqrjeishkaf.a Ôjk ;;a;ajh by< kxjd,Su i|yd by< 

wd¾Ól j¾Ok fõ.hla <Õd lr.ekSu flfrys wjOdkh fhduq lr we;' foaYSh wd¾Ólfha 

/lshd W;amdokh l< yels wka;¾ cd;sl iud.ï úiska isÿ lrk Rcq wdfhdackhka i|yd 

;r. lsÍu o fuhg we;=<;a h' fuu ikao¾Nh ;=< fndfyda rchhka wd¾Ól j¾Okh 

m%j¾Okh i|yd " úfYaI Èß.ekaùï yd wd¾Ól l,dm ks¾udKh lr we;' kS;sÍ;s ne£ï 

wdÈhg wkql=,ùfï wjYH;d mshjrhka wvqlsÍug yd jHdmdr iu. we;s iïnkaO;d úêu;a 

lsÍfuka yd tu l%shdj,s ir, lsÍfuka jeä ÈhqKq l< jHdmdßl mßirhla we;s lsÍug 

yelshdj ;dlaIKh u.ska rchg ,nd foa' tfyhska rfÜ wd¾Ól ixj¾Okh m%j¾Okh lsÍu 

i|yd rcfha NdKav yd fiajd m%iïmdokfha § o fuu ;dlaIKh fhdod .; yels h' rdcH 

wxYfha fj<|fmd, ;=< jeä iyNd.sjkakka msßila we;s lsÍu yd mq¿,a ;r.hla we;s lsÍu 

b - m%iïmdokh u.ska rchlg isÿ l< yels h'

 • rdcH mßmd,kh jeä ÈhqKq lsÍu

  fiajd yd fjf<|fmd< kshdukh i|yd rdcHhka ;u rcfha uQ,H l<ukdlrKh" msßia 

mßmd,kh yd jegqma f,aLk mßmd,kh" f.dvke`.s,s l<ukdlrKh yd m%iïmdok 

l%shdj,sh i|yd úYd, wNHka;r moaO;s kv;a;= lrhs' b - rch yryd fuu mßmd,k 

lghq;= úêu;a lsÍu" msßjeh wvqlsÍug yd fiajd yd tAjdfha ld¾hlaIu;dj jeä ÈhqKq l< 

yels h' tfia u fuu l%shdj,s mß.Kl .; l< miq j jeä ÈhqKq l< o;a; úYaf,aIK yd 

l<ukdlrK md,khka ia:dms; l< yels h' fuu jeä ÈhqKq lsÍï w;rg wdodhï yd 

úhoïj, ukd l<ukdlrKh" úhoï md,kh" jeä ÈhqKq l< l=i,;d l<ukdlrKh" 

jeä ÈhqKq l< udkj iïm;a l<ukdlrKh yd jeä ÈhqKq l< ú.Kkh o we;=<;a fõ"

 

 • mqrjeishkaf.a iyNd.s;ajh yd ueÈy;aùu jeä ÈhqKq lsÍu

  wka;¾cd,h yd cx.u ÿrl:k ;dlaIKh Ndú; lrñka rchg ;u md¾Yajlrejka iu. 

ikaksfõokh lsÍug;a Tjqkaf.a Wmfoia .ekSug we;s yelshdj b - rch yd b - md,kh 

u.ska jeä lrhs' fuys § fï hg;g ud¾..; iólaIK" ud¾..; WmfoaYk" ud¾..; 

mqrjeis uKav," wka;¾cd, fjí wvú ms<sn| m%;sfmdaIK yd úoHq;a Pkaoh o we;=<;a fõ' 

fï wkqj f;dr;=re yd ikaksfõok ;dlaIKh rdcH wxYfhys ikaksfõok wdldr follska 

jeä ÈhqKq l< yels h' tAjd kï( rcfhka mqrjeishkag yd mqrjeishkaf.ka rchg hk 

wdldr foflks'

  WodyrKhla f,i olajf;d;a lekvdfõ ish¨ u f*vr,a rcfha m%;sm;a;s WmfoaYkh 

mqrjeishkag ;u woyia ud¾..; l%uhg bÈßm;a lsÍu yels jk fia m< lrkq ,efí'[15]

  tA whqßka u ms,smSkfha" ldka;djka fjkqfjka jQ ms,smSk fldñiu mqrjeishkag fhdað; 

kS;suh $ jHjia:dodhl uQ,drïNl ikaksfõokh lsÍug;a rcfha m%;sm;a;s l%shdjg kexùu 

ms<sn| j jQ ldka;d m%uqL;d ms<sn| woyia ,nd.ekSug;a uqyqKq fmd; yd Üúg¾ Ndú; 

lrhs' WodyrKhla jYfhka Bilangbabae hkq ud¾..; WmfoaYk uQ,drïNlhla jk w;r 

th cd;sl ldka;d udih ieureu i|yd ldka;djka i|yd jQ ms,smSk fldñifï jev 

ms<sfj<ls' th b,lal lrkafka wka;¾cd,h Ndú; lrk ldka;djkaf.a oDIaáfldaKfhka 

lreKq folla ms<sn| f;dr;=re /ia lsÍu i|yd h' tAjd kï( ldka;djkaf.a .eg¨ yd 

wNsm%dhka yd isÿ úh hq;= fjkialï o olskafka flfia o hkak;a Tjqka tu fjkialï lsÍug 

odhl jk wdldrh Tjqka olskafka flfia o hkak;a h' fuu uQ,drïNl —yeIage.a— 

(Hashtag) l%uh Ndú; lr uqyqKq fmd; fõÈldjla f,i fhdod .kakd ,§' (# Bilangbabae 
and #partner for Change) [16].

  mqrjeishkaf.a woyia ,nd .ekSfï § wka;¾cd, Ndú;hg úYsIag ksoiqkla jkafka 

kjiS,ka; rcfha ”Kiwis Count” jev igykhs' fuu jevigyk rcfha fiajd úYd, 

mrdihl ;Dma;sh uekSug yd jeä ÈhqKq lsÍï wjYH lafIa;% y÷kd .ekSug ld¾;=uh 

jYfhka iólaIK i|yd mqrjeishka iyNd.s lrjd .ekSug wka;¾cd,h Ndú; lrhs' [17]
 

 • rcfha úksúoNdjh yd j.ùu jeä ÈhqKq lsÍu 

  b - rcfha jvd;a jeo.;a odhl;ajhla jkafka f;dr;=re i|yd m%úIagh ilia lrñka rcfha 

;SrK .ekSfï l%shdj,sfha úksúoNdjh jeä ÈhqKq lsÍuhs' rcfha újdo yd ;SrK 

wka;¾cd,h yryd m%ldYhg m;alsÍu" wka;¾cd,h yryd jHjia:dodhl újdo iÔù j 

úldYh lsÍu" ld¾h idOk yd uQ,H l<ukdlrK o;a; wka;¾cd,h yryd m%ldYhg m;a 

lsÍu" rcfha n|jd .ekSï yd m%iïmdok ;SrKh úksúo f,i iq,N lsÍu" ú.Kk jd¾;d 

mqrjeishkag m%fõY úh yels mßÈ ilia lsÍu o fuhg we;=<;a fõ'

 • ¥IKh wju lsÍu

  tlai;a cd;Skag wkqj" rcfha fiajd ud¾..; l%uhg iïmdokhg lghq;= fh§fuka rcfha 

;ks mqoa.,hskag ;u ;k;=re mqrjeishkaf.ka yd jHdmdrj,ska w,a,ia .ekSu jeks l%shdj, 

fh§ug we;s bv wju lrhs"

  tlai;a cd;Skag wkqj b - rch ¥IKh wdldr lsysmhlska wju lrhs' th —wNsu;h— hkak 

bj;a lrk w;r tu.ska fndfyda úg ¥IKhg ;=vq fok w;a;fkdau;sl l%shd i|yd we;s 

wjia:djka j<lajhs' wod< l%shdldrlï ms<sn| o;a; mj;ajd .ekSfuka je/È l%shd yd 

¥Is;hska fidhd .ekSug yd ksrdjrKh lr.ekSug we;s yelshdj o jeä lrhs' kS;s jvd 

ir, yd úksúo fmfkk ;;a;ajhg m;a lsÍfuka widOdrK kS;s yd l%shdmámdá yd 

w;a;fkdau;sl l%shd m%Yak lsÍug yels jk fia b - rch mqrjeishka yd jHdmdr Yla;su;a 

yd ffO¾hu;a lrhs'

  • isú,a iudcfha iy mq¿,a jHdmdßl mokulska f;dr;=re yd ikaksfõok ;dlaIKh 

m%j¾Okh lsÍu

  b - rdcH uQ,drïNlj, jeo.;a m%;s,dNhla jkafka fm!oa.,sl yd ,dN fkd,nk wxY jeks 

fjk;a wxYj, o f;dr;=re ;dlaIKh m%j¾Okh ùuhs' b - rdcH i|yd jk ;dlaI‚l yd 

l<ukdlrK Odß;d wjYH;dj fj<|fmd<g wjYH l=i,;d yd Odß;djka iemhSu i|yd 

mdi,a yd úYaj úoHd,j, kj mqyqKq mdGud,d yd fudähq, ixj¾Okh lsÍu Èß.kajhs'

  

  WodyrKhla f,i ms,smSkh j¾;udkfha f,dalfha úYd,; u f;dr;=re ;dlaIK yd 

jHdmdßl l%shdj,sj,ska ndysr fiajd imhkakka w;ßka m<uq fmf<a isák rgla jk w;r 

wefußldkq fvd,¾ ì,shk 25 la 2016 jif¾ § Wmhd we;' úlsmSähdjg wkqj 2004 § 

fiajlhska 101000 o 2014 m<uq ld¾;=fõ § tu Y%u n,ldh 930000la olajd j¾Okh ù 

;sfí' jHdmdr l%shdj,s ndysr fiajd iemhSu (Outsourcing) l¾udka;fha j¾Okh wLKav 

j¾Okhla fmkakqï lrk w;r tys jd¾Isl jHdma;s wkqmd;h 20] ls' ms,smSk ixLHd f,aLk 

fmkajd fokafka 2009 § wefußldkq fvd,¾ ì,shk 1'3la jQ BPO (Business Process 
Outsourcing) wmkhk wdodhu 2013 § wefußldkq fvd,¾ ì,shk 13'1olajd j¾Okh ù 

we;s njhs' ms,smSkfha f;dr;=re ;dlaIK yd jHdmdr ieliqï ix.uh (IT and Business 
Process Outsourcing Association of Philippines – IBPAP) 2016 jir i|yd wdodhu fvd,¾ 

ì,shk 25la weia;fïka;= lr ;sì‚' fuu j¾Okh i|yd ms,smSk rch o m%j¾Okh lrhs' 

by< úNj yd m%uqL;d ixj¾Ok wxY 10 w;rg tys ixj¾Ok ie,eiau u.ska BPO biau;= 

lr olajhs' wdfhdaclhska ;j ÿrg;a fmd<Ujd .ekSu i|yd rcfha jev igykaj,g nÿ 

ksjdvq yd nÿ ksoyia lsÍï yd ir, wdkhk yd wmkhk l%shdmámdá jeks úúO Èß.ekaùï 

we;=<;a fõ' [19]

fjk;a jpkj,ska lsjfyd;a" rch i;= b - rdcH oekqu yd moaO;sj,g rfÜ mq¿,a wd¾Ól ixj¾Ok 

Wmdh ud¾.j,g weu;sh yels h' thg f;dr;=re ;dlaIK mqyqKq wdh;kh mq¿,a lsÍu yd 

úYajúoHd, mq¿,a lsÍu we;=<;a jk w;r t u.ska rdcH yd fm!oa.,sl wxYhg wjYH f;dr;=re 

;dlaIK l=i,;d iïmdokh l< yels fõ'

wjidk jYfhka" jvd fyd| fiajd iemhSu" M,odhs;dj jeä ÈhqKq lsÍu" m%cd;ka;%jd§ l%shdj,sh 

Yla;su;a lsÍu" kjHlrKh m%j¾Okh lsÍu" jvd fyd| cd;sl wd¾Ól ld¾h idOkh" jYfhka 

rdcH ld¾h idOkh jeä ÈhqKq lsÍfï §" b - rdcHh hkakg úYd, mrdihl fhÿï we;' 

j¾;udkfha rdcH wxYfha fiajdjkays úúO wxYj, jeä ÈhqKq lsÍï i|yd we;s jvd;a u jeo.;a 

fuj,u th úh yels h' tfia u th M,odhs;dj jeä lsÍug o WmldÍ fõ' tfia u mqrjeis 

ueÈy;aùu" uyck úYajdih yd rdcH wdh;k ms<sn| meye§u we;s lsÍug o th fyd| fuj,uls' 

B<Õ tAllfha § fï ms<sn| j ;j ÿrg;a úia;r i,ld nef,a'

tAll iïm;a (

mßYS,k hgf;a [10,11,30] n,kak'

tAll 3 ( b - rdcH hgf;a tk l%u 3 (G2C, G2B, G2G)
tlai;a cd;Skag wkqj rdcH fiajfha b - rch l%shd;aul lsÍfï § f;dr;=re ;dlaIKhg rcfha ld¾h 

idOkh jeä ÈhqKq lr .; yels iïnkaO;d wdldr ;=kla y÷kd.; yels h'

 1'  rcfha isg mqrjeishdg (Government to Citizen - G2C)
   fuys § oelafjkafka rcfha yd mqrjeishd w;r we;s in|;djhs' fuh mqrjeishd isg rchg 

o úh yels h' (C2G)
 

 2'  rcfha isg jHdmdrhg (Government to Business - G2B)
   fuys § oelafjkafka rcfha yd fm!oa.,sl wxYh w;r isÿjk l%shdldrlï yd l%shd 

yqjudreùï h'

 3'  rcfha isg rchg (Government to Government - G2G)
   fuys § oelafjkafka rch yd rcfha wfkl=;a úúO tAll iu. rcfha we;s in|;djhs' 

  G2G ys Wm l=,lhla f,i G2E o oelaúh yels h' t kï (- rcfha isg fiajlhska olajd 

(Government to Employees) we;s in|;djhs' fuhg rch yd rdcH fiajh w;r we;s 

foÈYd iïnkaO;d o we;=<;a fõ'
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tAll 1 ( b - rdcH yd b - md,kh w¾:oelaùu

rch ;=< mß.Kl mdol ;dlaIKh fhoùu u.ska rdcH wxYfha M,odhs;dj yd fiajd iïmdokh 

jeä ÈhqKq l< yels w;r mqrjeishd yd rch w;r ikaksfõok ud¾.hka o ÈhqKq l< yels h' lreKq 

tfia fyhska" miq.sh jir lsysmh ;=< rcfha jvd;a u jeo.;a ld¾h idOk Odjlh f,i fuu 

;dlaIKhka fhdod .ekSu ie,lsh yels h' rdcH wxYfha ld¾h idOkh fndfyda wxYj,ska by< 

kexùu i|yd fuu mß.Kl iy wka;¾cd,h mokï jQ ;dlaIKh fhdod .ekSu b - rch f,i 

ye¢kafõ'

b - rdcH ms<sn| tlai;a cd;Skaf.a yd OECD w¾:oelaùu

m¾fhaIlhka yd úfYaI{hska w;r b - rch ms<sn| nyqúO ks¾jpk we;' t kuq;a Tjqka fndfyda 

fofkla th w¾: olajkafka ÿrl:k" iam¾Y mqjrej (Touch pad)" melaia" iqyqre ldâm;a" iajhx 

fiajd l=á" úoHq;a ;emE," wka;¾cd,h wd§ udOH Ndú; lrñka mqrjeishkag yd jHdmdrj,g rch 

iu. wka;¾ l%shd lsÍug yelshdj ,nd§u f,ihs' t fuka u b - rch hkq" uQ,H l<ukdlrKh" 

jegqma f,aLk" ñ, § .ekSï yd f.dvke`.s,s l<ukdlrK moaO;s jeks wNHka;r fiajd iemhqï i|yd 

jk l%shdj,sfha ld¾hlaIu;dj j¾Okhg f;dr;=re ;dlaIKh fhdod .ksñka rch wNHka;r j 

ixúOdkhùu yd l<ukdlrKh ùu f,i o w¾: oelafõ'

OECD ks¾jpkh wkqj —b - rch hkq jvd fyd| rchla idlaId;a lr.ekSu i|yd fuj,ula f,i" 

úfYaIfhka wka;¾cd,h we;=<;a j f;dr;=re yd ikaksfõok ;dlaIKh fhdod .ekSu— f,i w¾: 

olajd we;'

ztlai;a cd;Skaf.a ixúOdkhZ b - rch w¾:olajkafka —rcfha j.ùu" úksúoNdjh" ld¾hlaIu;dj 

yd iM,;dj jeä ÈhqKq lsÍug f;dr;=re yd ikaksfõok iy ;dlaIKh fhdod .ekSuhs' b - rch 

hkq ir, jYfhka ck;d fiajdjka ud¾..; l%uhlg (Online) msúiSula f,i oelsh yels kuq;a th 

mq¿,a w¾:fhka .;a l, ;dlaIKfhka il%sh l< rdcH mßj¾;khls'

rcfha by< u n,dfmdfrd;a;=j jkafka fiajd iemhqï jeä ÈhqKq lsÍu" rcfha úksúoNdjh by< 

kexùu yd wd¾Ól j¾Okh m%j¾Okh lsÍu isÿ lrk w;r u msßjeh wju lsÍu h' tfia u tu 

n,dfmdfrd;a;= w;rg b - rchla biau;= lsÍu i|yd myiqlï we;s lrñka SMART rchla 

ìyslsÍug o tla fõ' (SMART= ir, -Simple, iodpdrd;aul - Moral, j.ùï iys; -Accountable, 
m%;spdrd;aul - Responsive, úksúoNdjfhka hqla; - Transparent) [1].” 

b - rcfha M,odhs;dj j¾Okhg we;s odhl;ajh iïnkaOfhka f,dal nexl=jg jvd mq¿,a oelaula 

we;'

—t kï (- b - rdcH hkq rcfha ld¾hlaIu;dj" iM,;dj" úksúoNdjh yd j.ùu jeä ÈhqKq lsÍu 

i|yd f;dr;=re yd ikaksfõok ;dlaIKh fhdod .ekSuhs' b - rch yqfola mqrjeis fiajdjka 

wka;¾cd,h yryd l%shd;aul lsÍula f,i oelsh yels kuq;a th mq¿,a w¾:fhka" ;dlaIKfhka 

il%sh l< rdcH mßj¾;khls' wd¾Ól j¾Okh m%j¾Okh lsÍu" rcfha úksúoNdjh by< kexùu" 

fiajd iemhSu jeä ÈhqKq lsÍu" rdcH mßmd,kh by< kexùu isÿ lrñka msßjeh wju lsÍu;a 

f;dr;=re iudchl ÈhqKqjg myiqlï ie,iSu;a rcfha n,dfmdfrd;a;=jhs' [11]

b - md,kh ms<sn| ixl,amh w¾:oelaùu 

zb - md,khZ hk jok b - rdcH hkakg jvd mq¿,a h' th rgj,a md,kh jk wdldrhg wjOdkh 

fhduq lrhs' t kï" hymd,kh m%j¾Okh thg we;=<;a jk w;r m%cd;ka;%jd§ l%shdj,s m%j¾Okh" 

mqrjeishkaf.a ueÈy;aùu myiq lrùu" úoHq;a Pkaoh m%ldY lsÍu wdÈh i|yd f;dr;=re ;dlaIKh 

Ndú; lsÍu;a rch úiska ;u l%shdldß;ajh ms<sn| mqrjeishkag jk j.ùu jeä ÈhqKq lsÍug wod< 

moaO;s ks¾udKhg f;dr;=re ;dlaIKh fhdod .ekSu;a we;=<;a fõ'

hqfkiafldaj olajk mßÈ b - md,kfha uQ,sl wruqK jkafka hymd,kh jeä ÈhqKq lsÍuhs'

—b - md,kh l%shd;aul lsÍfï wruqK hymd,kh jeä ÈhqKq lsÍuhs' hymd,kh" iyNd.s;ajh" 

j.ùu yd úksúoNdjh hk .=Kdx.j,ska ix,laIH fõ' f;dr;=re ikaksfõok ;dlaIKfha uE; 

ld,Sk ÈhqKqj yd wka;¾cd,h rch yd mqrjeishd w;r in|;d kj u.lg mßj¾;khla i|yd 

wjia:d i,ihs' tfyhska th hymd,k wruqKq idlaId;a lr.ekSug odhl fõ' n,mEï lKavdhïj, 

iM,;dj;a YS>% ixj¾Okh by< kexùu;a iy ud¾..; idlÉPd i|yd iEu uÜgulska u wjia:d 

ie,iSu;a u.ska rdcH l%shdj,Ska i|yd mq¿,a ueÈy;aùu f;dr;=re ;dlaIKh Ndú; lrñka by< 

kexúh yels h' md,kh jvd;a iM,odhS j yd ld¾hlaIu j isÿ lsÍfuka rchg uyck fiajd ukd 

uÜgñka iemhSug yelshdj ,eîu fuys n,j;a jdishls' Bg wu;r j fuu.ska rcfha fiajdjg myiq 

m%úYag we;s jk w;r l%shdldrlï msßjeh my< oeóug yels jkq we;'- [12]

úoaj;a idys;Hfha b - rch yd b - md,kh hkak rcfha fiajd iemhqu yd rg md,kh lrk wdldrh 

hk fol u jeä ÈhqKq lsÍu isÿ lrk udOHhls'

b - rch wka;¾cd, iys; fyda wka;¾cd, rys; há;, jHqyhla úh yels h' wka;¾cd,h fkdjk 

há;, myiqlï hg;g ÿrl:k" flá m‚jqv" ffcjñ;sl y÷kd .ekSu" rEmjdysksh yd .=jka 

úÿ,sh jeks ;dlaIKhka we;=<;a fõ'

b - rdcHhkays Wm ldKavh jkafka cx.u rchhs' fuys § cx.u ;dlaIKh wod< Ndú; lrkakka 

wka;¾cd,hg iïnkaO lrkq ,nhs' ^WodyrK( cx.u ÿrl:k&' tfyhska f;dr;=re ;dlaIKh 

mqrjeishkag" jHdmdrj,g yd rchg f;dr;=re yqjudre lr.ekSug fõÈldjla f,i l%shd lrhs' 

tfia u b - rch jHdmD;sh rchg uyck fiajd ÈhqKq lsÍug;a uyck úYajdih f.dvke.Sug;a bv 

i,ihs' fuh idlaId;a lr.ekSu my; l%uj,ska isÿ lr .; yels h'

 1'  rch iu. iyfhda.s;dj j¾Okh lsÍfuka

 2'  f;dr;=re ikaksfõok ;dlaIKfha ld¾hlaIu;dj by< kexùfuka

 3'  ñksid yd hka;% w;r w;=re uqyqK;a (Interface) úêu;a lsÍfuka

 4'  ixialD;sl ixfõ§;djka wjfndaO lr.ekSu yryd iyNd.sjkakkaf.a iyNd.s;ajh Wmßu 

lsÍu u.ska

 5'  hymd,kh Yla;su;a lsÍfuka [13]

tAll 2 ( b - rcfha yd b - md,kfha ld¾h idOk wruqK q

b - rdcH fuj,ï fhdod .ekSfuka rdcH wxYfha ld¾h idOkh my; wdldrfhka yd fjk;a úúO 

l%ufõoj,ska b;d YS>% f,i jeä ÈhqKq l< yels h'

 • msßjeh wvqlsÍug

  rcfha f;dr;=re ;dlaIKh Ndú; lsÍfï jeo.;a u lreKqj,ska tlla jkafka" msßjeh 

wvqlsÍug yd ld¾hlaIu;dj jeä ÈhqKq lsÍuhs' rcfha fiajd ud¾..; l%uhg wkq.; lsÍu 

u.ska rcfha ld¾hd,j,ska idïm%odhsl l%uhg imhk fiajdjka yd ii|k úg mqrjeishkag 

yd jHdmdrj,g fiajd iemhSfï msßjeh ie,lsh hq;= f,i wvq l< yels h' yryd rcfha 

fiajdjka wka;¾cd,h yryd iemhSu fiajd,dNSkaf.a o msßjeh wvq lrhs' Bg fya;=j jkafka 

mqrjeishkag yd jHdmdrj,g ;u lghq;= i|yd ;j ÿrg;a rcfha ld¾hd,j,g .uka lsÍu 

wjYH fkdjk ksid h' ksoiqkla f,i kj jHdmdrhla ,shdmÈxÑ lsÍula ms<sn| j is;kak' 

th i;s lsysmhla ;siafia rcfha ld¾hd, lsysmhlg hdug ud¾..; l%uh jvd myiq fõ' 

j¾;udkfha isx.mamQrej jeks ÈhqKq wdishd;sl rgj, kj iud.ula fyda jHdmdrhla Èkla 

fyda Èk folla we;=<; ud¾..; l%uhg ,shdmÈxÑ l< yels h' tu.ska rchg fuka u 

fiajd,dNSka hk foj¾.hg u úhoï wvq fõ' 

  ñ, § .ekSï" jegqma f,aLk" msßia md,k moaO;s jeks wNHka;r l%shdoduhka úêu;a lsÍu yd 

jeä ÈhqKq lsÍug;a jvd fõ.j;a iy oekqj;a njla iys; l<ukdlrKh yd m%;sm;a;s 

;SrK .ekSfï yelshdjla ,nd§u;a u.ska ld¾hlaIu;dj yd msßjeh wvq l< yels h' 

fndfyda rgj, fuu wNHka;r fiajd iemhSfï msßjeh wvqlsÍug i|yd f;dr;=re yd 

ikaksfõok ;dlaIKh Ndú; lrñka mß.Kl .; lsÍu" ixhqla; lsÍu yd tAldnoaO lsÍu 

isÿ flf¾' fuhg WodyrKhla f,i lekvdfõ tAldnoaO wNHka;r mßmd,k fiajd iemhSu 

i|yd tla kej;=ï f;dr;=re ;dlaIK uOHia:dk we;s lsÍu oelaúh yels h' 

 • fiajd iemhqu jeä ÈhqKq lsÍï

  rcfha fiajd ud¾..; l%uhg m;a lsÍfuka b - rchlg ld,h" myiqj yd m%fõYh wd§ 

wxYj,ska rcfha fiajdjkays .=Kd;aulNdjh jeä ÈhqKq l< yels h' ksoiqkla jYfhka 

ms,smSkh jeks rgj, b - rch yryd mqrjeisfhl=g ;u Wmamekak iy;slfha msgm;la 

i|yd b,a¨ï lsÍug;a tu f.ùï isÿ lsÍug;a bka wk;=re j Wmamekak msgm; l=ßh¾ u.ska 

ksjig u ,nd.ekSug;a yels h' fuh idïm%odhsl moaO;sh fuka fo;=ka j;djla fmda,sïj, 

/f|ñka rcfha ld¾hd,j, ld,h .; lsÍug jvd myiq h' tmuKla fkdj fuu fiajd 

mqrjeishkag ojfia meh 24 mqrd u yd i;sfha Èk yf;a u ,nd .; yels h' fuh rcfha 

fiajd iemhSu ms<sn| uyck;djf.a ;Dma;shg fya;= jk w;r M,odhs;dfõ o YS>% ÈhqKqjls' 

;j;a WodyrKhla olajf;d;a tlai;a ckmofha wNHka;r wdodhï fiajfha fiajd,dNSka 

;u wdodhï nÿ m%ldY ;emEf,ka heùfï fiajdfõ ;Dma;su;aNdjh fY%a‚.; lsÍu wkqj 

58] jk w;r ;u wdodhï nÿ m%ldY ud¾..; l%uhg heùu 76 ] l fiajd ;Dma;shla 

olajhs'

mßj¾;l igyk - fï jk úg Y%S ,xldfõ o Wmamekak iy;sl ksjig ;emEf,ka f.kajd .ekSug 

l%ufõo i:dmkh ù we;'

 • wd¾Ól ixj¾Okh m%j¾Okh lsÍu 

  wdishdj mqrd we;s rdcHhka ;u mqrjeishkaf.a Ôjk ;;a;ajh by< kxjd,Su i|yd by< 

wd¾Ól j¾Ok fõ.hla <Õd lr.ekSu flfrys wjOdkh fhduq lr we;' foaYSh wd¾Ólfha 

/lshd W;amdokh l< yels wka;¾ cd;sl iud.ï úiska isÿ lrk Rcq wdfhdackhka i|yd 

;r. lsÍu o fuhg we;=<;a h' fuu ikao¾Nh ;=< fndfyda rchhka wd¾Ól j¾Okh 

m%j¾Okh i|yd " úfYaI Èß.ekaùï yd wd¾Ól l,dm ks¾udKh lr we;' kS;sÍ;s ne£ï 

wdÈhg wkql=,ùfï wjYH;d mshjrhka wvqlsÍug yd jHdmdr iu. we;s iïnkaO;d úêu;a 

lsÍfuka yd tu l%shdj,s ir, lsÍfuka jeä ÈhqKq l< jHdmdßl mßirhla we;s lsÍug 

yelshdj ;dlaIKh u.ska rchg ,nd foa' tfyhska rfÜ wd¾Ól ixj¾Okh m%j¾Okh lsÍu 

i|yd rcfha NdKav yd fiajd m%iïmdokfha § o fuu ;dlaIKh fhdod .; yels h' rdcH 

wxYfha fj<|fmd, ;=< jeä iyNd.sjkakka msßila we;s lsÍu yd mq¿,a ;r.hla we;s lsÍu 

b - m%iïmdokh u.ska rchlg isÿ l< yels h'

 • rdcH mßmd,kh jeä ÈhqKq lsÍu

  fiajd yd fjf<|fmd< kshdukh i|yd rdcHhka ;u rcfha uQ,H l<ukdlrKh" msßia 

mßmd,kh yd jegqma f,aLk mßmd,kh" f.dvke`.s,s l<ukdlrKh yd m%iïmdok 

l%shdj,sh i|yd úYd, wNHka;r moaO;s kv;a;= lrhs' b - rch yryd fuu mßmd,k 

lghq;= úêu;a lsÍu" msßjeh wvqlsÍug yd fiajd yd tAjdfha ld¾hlaIu;dj jeä ÈhqKq l< 

yels h' tfia u fuu l%shdj,s mß.Kl .; l< miq j jeä ÈhqKq l< o;a; úYaf,aIK yd 

l<ukdlrK md,khka ia:dms; l< yels h' fuu jeä ÈhqKq lsÍï w;rg wdodhï yd 

úhoïj, ukd l<ukdlrKh" úhoï md,kh" jeä ÈhqKq l< l=i,;d l<ukdlrKh" 

jeä ÈhqKq l< udkj iïm;a l<ukdlrKh yd jeä ÈhqKq l< ú.Kkh o we;=<;a fõ"

 

 • mqrjeishkaf.a iyNd.s;ajh yd ueÈy;aùu jeä ÈhqKq lsÍu

  wka;¾cd,h yd cx.u ÿrl:k ;dlaIKh Ndú; lrñka rchg ;u md¾Yajlrejka iu. 

ikaksfõokh lsÍug;a Tjqkaf.a Wmfoia .ekSug we;s yelshdj b - rch yd b - md,kh 

u.ska jeä lrhs' fuys § fï hg;g ud¾..; iólaIK" ud¾..; WmfoaYk" ud¾..; 

mqrjeis uKav," wka;¾cd, fjí wvú ms<sn| m%;sfmdaIK yd úoHq;a Pkaoh o we;=<;a fõ' 

fï wkqj f;dr;=re yd ikaksfõok ;dlaIKh rdcH wxYfhys ikaksfõok wdldr follska 

jeä ÈhqKq l< yels h' tAjd kï( rcfhka mqrjeishkag yd mqrjeishkaf.ka rchg hk 

wdldr foflks'

  WodyrKhla f,i olajf;d;a lekvdfõ ish¨ u f*vr,a rcfha m%;sm;a;s WmfoaYkh 

mqrjeishkag ;u woyia ud¾..; l%uhg bÈßm;a lsÍu yels jk fia m< lrkq ,efí'[15]

  tA whqßka u ms,smSkfha" ldka;djka fjkqfjka jQ ms,smSk fldñiu mqrjeishkag fhdað; 

kS;suh $ jHjia:dodhl uQ,drïNl ikaksfõokh lsÍug;a rcfha m%;sm;a;s l%shdjg kexùu 

ms<sn| j jQ ldka;d m%uqL;d ms<sn| woyia ,nd.ekSug;a uqyqKq fmd; yd Üúg¾ Ndú; 

lrhs' WodyrKhla jYfhka Bilangbabae hkq ud¾..; WmfoaYk uQ,drïNlhla jk w;r 

th cd;sl ldka;d udih ieureu i|yd ldka;djka i|yd jQ ms,smSk fldñifï jev 

ms<sfj<ls' th b,lal lrkafka wka;¾cd,h Ndú; lrk ldka;djkaf.a oDIaáfldaKfhka 

lreKq folla ms<sn| f;dr;=re /ia lsÍu i|yd h' tAjd kï( ldka;djkaf.a .eg¨ yd 

wNsm%dhka yd isÿ úh hq;= fjkialï o olskafka flfia o hkak;a Tjqka tu fjkialï lsÍug 

odhl jk wdldrh Tjqka olskafka flfia o hkak;a h' fuu uQ,drïNl —yeIage.a— 

(Hashtag) l%uh Ndú; lr uqyqKq fmd; fõÈldjla f,i fhdod .kakd ,§' (# Bilangbabae 
and #partner for Change) [16].

  mqrjeishkaf.a woyia ,nd .ekSfï § wka;¾cd, Ndú;hg úYsIag ksoiqkla jkafka 

kjiS,ka; rcfha ”Kiwis Count” jev igykhs' fuu jevigyk rcfha fiajd úYd, 

mrdihl ;Dma;sh uekSug yd jeä ÈhqKq lsÍï wjYH lafIa;% y÷kd .ekSug ld¾;=uh 

jYfhka iólaIK i|yd mqrjeishka iyNd.s lrjd .ekSug wka;¾cd,h Ndú; lrhs' [17]
 

 • rcfha úksúoNdjh yd j.ùu jeä ÈhqKq lsÍu 

  b - rcfha jvd;a jeo.;a odhl;ajhla jkafka f;dr;=re i|yd m%úIagh ilia lrñka rcfha 

;SrK .ekSfï l%shdj,sfha úksúoNdjh jeä ÈhqKq lsÍuhs' rcfha újdo yd ;SrK 

wka;¾cd,h yryd m%ldYhg m;alsÍu" wka;¾cd,h yryd jHjia:dodhl újdo iÔù j 

úldYh lsÍu" ld¾h idOk yd uQ,H l<ukdlrK o;a; wka;¾cd,h yryd m%ldYhg m;a 

lsÍu" rcfha n|jd .ekSï yd m%iïmdok ;SrKh úksúo f,i iq,N lsÍu" ú.Kk jd¾;d 

mqrjeishkag m%fõY úh yels mßÈ ilia lsÍu o fuhg we;=<;a fõ'

 • ¥IKh wju lsÍu

  tlai;a cd;Skag wkqj" rcfha fiajd ud¾..; l%uhg iïmdokhg lghq;= fh§fuka rcfha 

;ks mqoa.,hskag ;u ;k;=re mqrjeishkaf.ka yd jHdmdrj,ska w,a,ia .ekSu jeks l%shdj, 

fh§ug we;s bv wju lrhs"

  tlai;a cd;Skag wkqj b - rch ¥IKh wdldr lsysmhlska wju lrhs' th —wNsu;h— hkak 

bj;a lrk w;r tu.ska fndfyda úg ¥IKhg ;=vq fok w;a;fkdau;sl l%shd i|yd we;s 

wjia:djka j<lajhs' wod< l%shdldrlï ms<sn| o;a; mj;ajd .ekSfuka je/È l%shd yd 

¥Is;hska fidhd .ekSug yd ksrdjrKh lr.ekSug we;s yelshdj o jeä lrhs' kS;s jvd 

ir, yd úksúo fmfkk ;;a;ajhg m;a lsÍfuka widOdrK kS;s yd l%shdmámdá yd 

w;a;fkdau;sl l%shd m%Yak lsÍug yels jk fia b - rch mqrjeishka yd jHdmdr Yla;su;a 

yd ffO¾hu;a lrhs'

  • isú,a iudcfha iy mq¿,a jHdmdßl mokulska f;dr;=re yd ikaksfõok ;dlaIKh 

m%j¾Okh lsÍu

  b - rdcH uQ,drïNlj, jeo.;a m%;s,dNhla jkafka fm!oa.,sl yd ,dN fkd,nk wxY jeks 

fjk;a wxYj, o f;dr;=re ;dlaIKh m%j¾Okh ùuhs' b - rdcH i|yd jk ;dlaI‚l yd 

l<ukdlrK Odß;d wjYH;dj fj<|fmd<g wjYH l=i,;d yd Odß;djka iemhSu i|yd 

mdi,a yd úYaj úoHd,j, kj mqyqKq mdGud,d yd fudähq, ixj¾Okh lsÍu Èß.kajhs'

  

  WodyrKhla f,i ms,smSkh j¾;udkfha f,dalfha úYd,; u f;dr;=re ;dlaIK yd 

jHdmdßl l%shdj,sj,ska ndysr fiajd imhkakka w;ßka m<uq fmf<a isák rgla jk w;r 

wefußldkq fvd,¾ ì,shk 25 la 2016 jif¾ § Wmhd we;' úlsmSähdjg wkqj 2004 § 

fiajlhska 101000 o 2014 m<uq ld¾;=fõ § tu Y%u n,ldh 930000la olajd j¾Okh ù 

;sfí' jHdmdr l%shdj,s ndysr fiajd iemhSu (Outsourcing) l¾udka;fha j¾Okh wLKav 

j¾Okhla fmkakqï lrk w;r tys jd¾Isl jHdma;s wkqmd;h 20] ls' ms,smSk ixLHd f,aLk 

fmkajd fokafka 2009 § wefußldkq fvd,¾ ì,shk 1'3la jQ BPO (Business Process 
Outsourcing) wmkhk wdodhu 2013 § wefußldkq fvd,¾ ì,shk 13'1olajd j¾Okh ù 

we;s njhs' ms,smSkfha f;dr;=re ;dlaIK yd jHdmdr ieliqï ix.uh (IT and Business 
Process Outsourcing Association of Philippines – IBPAP) 2016 jir i|yd wdodhu fvd,¾ 

ì,shk 25la weia;fïka;= lr ;sì‚' fuu j¾Okh i|yd ms,smSk rch o m%j¾Okh lrhs' 

by< úNj yd m%uqL;d ixj¾Ok wxY 10 w;rg tys ixj¾Ok ie,eiau u.ska BPO biau;= 

lr olajhs' wdfhdaclhska ;j ÿrg;a fmd<Ujd .ekSu i|yd rcfha jev igykaj,g nÿ 

ksjdvq yd nÿ ksoyia lsÍï yd ir, wdkhk yd wmkhk l%shdmámdá jeks úúO Èß.ekaùï 

we;=<;a fõ' [19]

fjk;a jpkj,ska lsjfyd;a" rch i;= b - rdcH oekqu yd moaO;sj,g rfÜ mq¿,a wd¾Ól ixj¾Ok 

Wmdh ud¾.j,g weu;sh yels h' thg f;dr;=re ;dlaIK mqyqKq wdh;kh mq¿,a lsÍu yd 

úYajúoHd, mq¿,a lsÍu we;=<;a jk w;r t u.ska rdcH yd fm!oa.,sl wxYhg wjYH f;dr;=re 

;dlaIK l=i,;d iïmdokh l< yels fõ'

wjidk jYfhka" jvd fyd| fiajd iemhSu" M,odhs;dj jeä ÈhqKq lsÍu" m%cd;ka;%jd§ l%shdj,sh 

Yla;su;a lsÍu" kjHlrKh m%j¾Okh lsÍu" jvd fyd| cd;sl wd¾Ól ld¾h idOkh" jYfhka 

rdcH ld¾h idOkh jeä ÈhqKq lsÍfï §" b - rdcHh hkakg úYd, mrdihl fhÿï we;' 

j¾;udkfha rdcH wxYfha fiajdjkays úúO wxYj, jeä ÈhqKq lsÍï i|yd we;s jvd;a u jeo.;a 

fuj,u th úh yels h' tfia u th M,odhs;dj jeä lsÍug o WmldÍ fõ' tfia u mqrjeis 

ueÈy;aùu" uyck úYajdih yd rdcH wdh;k ms<sn| meye§u we;s lsÍug o th fyd| fuj,uls' 

B<Õ tAllfha § fï ms<sn| j ;j ÿrg;a úia;r i,ld nef,a'

tAll iïm;a (

mßYS,k hgf;a [10,11,30] n,kak'

tAll 3 ( b - rdcH hgf;a tk l%u 3 (G2C, G2B, G2G)
tlai;a cd;Skag wkqj rdcH fiajfha b - rch l%shd;aul lsÍfï § f;dr;=re ;dlaIKhg rcfha ld¾h 

idOkh jeä ÈhqKq lr .; yels iïnkaO;d wdldr ;=kla y÷kd.; yels h'

 1'  rcfha isg mqrjeishdg (Government to Citizen - G2C)
   fuys § oelafjkafka rcfha yd mqrjeishd w;r we;s in|;djhs' fuh mqrjeishd isg rchg 

o úh yels h' (C2G)
 

 2'  rcfha isg jHdmdrhg (Government to Business - G2B)
   fuys § oelafjkafka rcfha yd fm!oa.,sl wxYh w;r isÿjk l%shdldrlï yd l%shd 

yqjudreùï h'

 3'  rcfha isg rchg (Government to Government - G2G)
   fuys § oelafjkafka rch yd rcfha wfkl=;a úúO tAll iu. rcfha we;s in|;djhs' 

  G2G ys Wm l=,lhla f,i G2E o oelaúh yels h' t kï (- rcfha isg fiajlhska olajd 

(Government to Employees) we;s in|;djhs' fuhg rch yd rdcH fiajh w;r we;s 

foÈYd iïnkaO;d o we;=<;a fõ'

fudähq, 08 ( rdcH wxYfha M,odhs;dj uekSu'
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tAll 1 ( b - rdcH yd b - md,kh w¾:oelaùu

rch ;=< mß.Kl mdol ;dlaIKh fhoùu u.ska rdcH wxYfha M,odhs;dj yd fiajd iïmdokh 

jeä ÈhqKq l< yels w;r mqrjeishd yd rch w;r ikaksfõok ud¾.hka o ÈhqKq l< yels h' lreKq 

tfia fyhska" miq.sh jir lsysmh ;=< rcfha jvd;a u jeo.;a ld¾h idOk Odjlh f,i fuu 

;dlaIKhka fhdod .ekSu ie,lsh yels h' rdcH wxYfha ld¾h idOkh fndfyda wxYj,ska by< 

kexùu i|yd fuu mß.Kl iy wka;¾cd,h mokï jQ ;dlaIKh fhdod .ekSu b - rch f,i 

ye¢kafõ'

b - rdcH ms<sn| tlai;a cd;Skaf.a yd OECD w¾:oelaùu

m¾fhaIlhka yd úfYaI{hska w;r b - rch ms<sn| nyqúO ks¾jpk we;' t kuq;a Tjqka fndfyda 

fofkla th w¾: olajkafka ÿrl:k" iam¾Y mqjrej (Touch pad)" melaia" iqyqre ldâm;a" iajhx 

fiajd l=á" úoHq;a ;emE," wka;¾cd,h wd§ udOH Ndú; lrñka mqrjeishkag yd jHdmdrj,g rch 

iu. wka;¾ l%shd lsÍug yelshdj ,nd§u f,ihs' t fuka u b - rch hkq" uQ,H l<ukdlrKh" 

jegqma f,aLk" ñ, § .ekSï yd f.dvke`.s,s l<ukdlrK moaO;s jeks wNHka;r fiajd iemhqï i|yd 

jk l%shdj,sfha ld¾hlaIu;dj j¾Okhg f;dr;=re ;dlaIKh fhdod .ksñka rch wNHka;r j 

ixúOdkhùu yd l<ukdlrKh ùu f,i o w¾: oelafõ'

OECD ks¾jpkh wkqj —b - rch hkq jvd fyd| rchla idlaId;a lr.ekSu i|yd fuj,ula f,i" 

úfYaIfhka wka;¾cd,h we;=<;a j f;dr;=re yd ikaksfõok ;dlaIKh fhdod .ekSu— f,i w¾: 

olajd we;'

ztlai;a cd;Skaf.a ixúOdkhZ b - rch w¾:olajkafka —rcfha j.ùu" úksúoNdjh" ld¾hlaIu;dj 

yd iM,;dj jeä ÈhqKq lsÍug f;dr;=re yd ikaksfõok iy ;dlaIKh fhdod .ekSuhs' b - rch 

hkq ir, jYfhka ck;d fiajdjka ud¾..; l%uhlg (Online) msúiSula f,i oelsh yels kuq;a th 

mq¿,a w¾:fhka .;a l, ;dlaIKfhka il%sh l< rdcH mßj¾;khls'

rcfha by< u n,dfmdfrd;a;=j jkafka fiajd iemhqï jeä ÈhqKq lsÍu" rcfha úksúoNdjh by< 

kexùu yd wd¾Ól j¾Okh m%j¾Okh lsÍu isÿ lrk w;r u msßjeh wju lsÍu h' tfia u tu 

n,dfmdfrd;a;= w;rg b - rchla biau;= lsÍu i|yd myiqlï we;s lrñka SMART rchla 

ìyslsÍug o tla fõ' (SMART= ir, -Simple, iodpdrd;aul - Moral, j.ùï iys; -Accountable, 
m%;spdrd;aul - Responsive, úksúoNdjfhka hqla; - Transparent) [1].” 

b - rcfha M,odhs;dj j¾Okhg we;s odhl;ajh iïnkaOfhka f,dal nexl=jg jvd mq¿,a oelaula 

we;'

—t kï (- b - rdcH hkq rcfha ld¾hlaIu;dj" iM,;dj" úksúoNdjh yd j.ùu jeä ÈhqKq lsÍu 

i|yd f;dr;=re yd ikaksfõok ;dlaIKh fhdod .ekSuhs' b - rch yqfola mqrjeis fiajdjka 

wka;¾cd,h yryd l%shd;aul lsÍula f,i oelsh yels kuq;a th mq¿,a w¾:fhka" ;dlaIKfhka 

il%sh l< rdcH mßj¾;khls' wd¾Ól j¾Okh m%j¾Okh lsÍu" rcfha úksúoNdjh by< kexùu" 

fiajd iemhSu jeä ÈhqKq lsÍu" rdcH mßmd,kh by< kexùu isÿ lrñka msßjeh wju lsÍu;a 

f;dr;=re iudchl ÈhqKqjg myiqlï ie,iSu;a rcfha n,dfmdfrd;a;=jhs' [11]

b - md,kh ms<sn| ixl,amh w¾:oelaùu 

zb - md,khZ hk jok b - rdcH hkakg jvd mq¿,a h' th rgj,a md,kh jk wdldrhg wjOdkh 

fhduq lrhs' t kï" hymd,kh m%j¾Okh thg we;=<;a jk w;r m%cd;ka;%jd§ l%shdj,s m%j¾Okh" 

mqrjeishkaf.a ueÈy;aùu myiq lrùu" úoHq;a Pkaoh m%ldY lsÍu wdÈh i|yd f;dr;=re ;dlaIKh 

Ndú; lsÍu;a rch úiska ;u l%shdldß;ajh ms<sn| mqrjeishkag jk j.ùu jeä ÈhqKq lsÍug wod< 

moaO;s ks¾udKhg f;dr;=re ;dlaIKh fhdod .ekSu;a we;=<;a fõ'

hqfkiafldaj olajk mßÈ b - md,kfha uQ,sl wruqK jkafka hymd,kh jeä ÈhqKq lsÍuhs'

—b - md,kh l%shd;aul lsÍfï wruqK hymd,kh jeä ÈhqKq lsÍuhs' hymd,kh" iyNd.s;ajh" 

j.ùu yd úksúoNdjh hk .=Kdx.j,ska ix,laIH fõ' f;dr;=re ikaksfõok ;dlaIKfha uE; 

ld,Sk ÈhqKqj yd wka;¾cd,h rch yd mqrjeishd w;r in|;d kj u.lg mßj¾;khla i|yd 

wjia:d i,ihs' tfyhska th hymd,k wruqKq idlaId;a lr.ekSug odhl fõ' n,mEï lKavdhïj, 

iM,;dj;a YS>% ixj¾Okh by< kexùu;a iy ud¾..; idlÉPd i|yd iEu uÜgulska u wjia:d 

ie,iSu;a u.ska rdcH l%shdj,Ska i|yd mq¿,a ueÈy;aùu f;dr;=re ;dlaIKh Ndú; lrñka by< 

kexúh yels h' md,kh jvd;a iM,odhS j yd ld¾hlaIu j isÿ lsÍfuka rchg uyck fiajd ukd 

uÜgñka iemhSug yelshdj ,eîu fuys n,j;a jdishls' Bg wu;r j fuu.ska rcfha fiajdjg myiq 

m%úYag we;s jk w;r l%shdldrlï msßjeh my< oeóug yels jkq we;'- [12]

úoaj;a idys;Hfha b - rch yd b - md,kh hkak rcfha fiajd iemhqu yd rg md,kh lrk wdldrh 

hk fol u jeä ÈhqKq lsÍu isÿ lrk udOHhls'

b - rch wka;¾cd, iys; fyda wka;¾cd, rys; há;, jHqyhla úh yels h' wka;¾cd,h fkdjk 

há;, myiqlï hg;g ÿrl:k" flá m‚jqv" ffcjñ;sl y÷kd .ekSu" rEmjdysksh yd .=jka 

úÿ,sh jeks ;dlaIKhka we;=<;a fõ'

b - rdcHhkays Wm ldKavh jkafka cx.u rchhs' fuys § cx.u ;dlaIKh wod< Ndú; lrkakka 

wka;¾cd,hg iïnkaO lrkq ,nhs' ^WodyrK( cx.u ÿrl:k&' tfyhska f;dr;=re ;dlaIKh 

mqrjeishkag" jHdmdrj,g yd rchg f;dr;=re yqjudre lr.ekSug fõÈldjla f,i l%shd lrhs' 

tfia u b - rch jHdmD;sh rchg uyck fiajd ÈhqKq lsÍug;a uyck úYajdih f.dvke.Sug;a bv 

i,ihs' fuh idlaId;a lr.ekSu my; l%uj,ska isÿ lr .; yels h'

 1'  rch iu. iyfhda.s;dj j¾Okh lsÍfuka

 2'  f;dr;=re ikaksfõok ;dlaIKfha ld¾hlaIu;dj by< kexùfuka

 3'  ñksid yd hka;% w;r w;=re uqyqK;a (Interface) úêu;a lsÍfuka

 4'  ixialD;sl ixfõ§;djka wjfndaO lr.ekSu yryd iyNd.sjkakkaf.a iyNd.s;ajh Wmßu 

lsÍu u.ska

 5'  hymd,kh Yla;su;a lsÍfuka [13]

tAll 2 ( b - rcfha yd b - md,kfha ld¾h idOk wruqK q

b - rdcH fuj,ï fhdod .ekSfuka rdcH wxYfha ld¾h idOkh my; wdldrfhka yd fjk;a úúO 

l%ufõoj,ska b;d YS>% f,i jeä ÈhqKq l< yels h'

 • msßjeh wvqlsÍug

  rcfha f;dr;=re ;dlaIKh Ndú; lsÍfï jeo.;a u lreKqj,ska tlla jkafka" msßjeh 

wvqlsÍug yd ld¾hlaIu;dj jeä ÈhqKq lsÍuhs' rcfha fiajd ud¾..; l%uhg wkq.; lsÍu 

u.ska rcfha ld¾hd,j,ska idïm%odhsl l%uhg imhk fiajdjka yd ii|k úg mqrjeishkag 

yd jHdmdrj,g fiajd iemhSfï msßjeh ie,lsh hq;= f,i wvq l< yels h' yryd rcfha 

fiajdjka wka;¾cd,h yryd iemhSu fiajd,dNSkaf.a o msßjeh wvq lrhs' Bg fya;=j jkafka 

mqrjeishkag yd jHdmdrj,g ;u lghq;= i|yd ;j ÿrg;a rcfha ld¾hd,j,g .uka lsÍu 

wjYH fkdjk ksid h' ksoiqkla f,i kj jHdmdrhla ,shdmÈxÑ lsÍula ms<sn| j is;kak' 

th i;s lsysmhla ;siafia rcfha ld¾hd, lsysmhlg hdug ud¾..; l%uh jvd myiq fõ' 

j¾;udkfha isx.mamQrej jeks ÈhqKq wdishd;sl rgj, kj iud.ula fyda jHdmdrhla Èkla 

fyda Èk folla we;=<; ud¾..; l%uhg ,shdmÈxÑ l< yels h' tu.ska rchg fuka u 

fiajd,dNSka hk foj¾.hg u úhoï wvq fõ' 

  ñ, § .ekSï" jegqma f,aLk" msßia md,k moaO;s jeks wNHka;r l%shdoduhka úêu;a lsÍu yd 

jeä ÈhqKq lsÍug;a jvd fõ.j;a iy oekqj;a njla iys; l<ukdlrKh yd m%;sm;a;s 

;SrK .ekSfï yelshdjla ,nd§u;a u.ska ld¾hlaIu;dj yd msßjeh wvq l< yels h' 

fndfyda rgj, fuu wNHka;r fiajd iemhSfï msßjeh wvqlsÍug i|yd f;dr;=re yd 

ikaksfõok ;dlaIKh Ndú; lrñka mß.Kl .; lsÍu" ixhqla; lsÍu yd tAldnoaO lsÍu 

isÿ flf¾' fuhg WodyrKhla f,i lekvdfõ tAldnoaO wNHka;r mßmd,k fiajd iemhSu 

i|yd tla kej;=ï f;dr;=re ;dlaIK uOHia:dk we;s lsÍu oelaúh yels h' 

 • fiajd iemhqu jeä ÈhqKq lsÍï

  rcfha fiajd ud¾..; l%uhg m;a lsÍfuka b - rchlg ld,h" myiqj yd m%fõYh wd§ 

wxYj,ska rcfha fiajdjkays .=Kd;aulNdjh jeä ÈhqKq l< yels h' ksoiqkla jYfhka 

ms,smSkh jeks rgj, b - rch yryd mqrjeisfhl=g ;u Wmamekak iy;slfha msgm;la 

i|yd b,a¨ï lsÍug;a tu f.ùï isÿ lsÍug;a bka wk;=re j Wmamekak msgm; l=ßh¾ u.ska 

ksjig u ,nd.ekSug;a yels h' fuh idïm%odhsl moaO;sh fuka fo;=ka j;djla fmda,sïj, 

/f|ñka rcfha ld¾hd,j, ld,h .; lsÍug jvd myiq h' tmuKla fkdj fuu fiajd 

mqrjeishkag ojfia meh 24 mqrd u yd i;sfha Èk yf;a u ,nd .; yels h' fuh rcfha 

fiajd iemhSu ms<sn| uyck;djf.a ;Dma;shg fya;= jk w;r M,odhs;dfõ o YS>% ÈhqKqjls' 

;j;a WodyrKhla olajf;d;a tlai;a ckmofha wNHka;r wdodhï fiajfha fiajd,dNSka 

;u wdodhï nÿ m%ldY ;emEf,ka heùfï fiajdfõ ;Dma;su;aNdjh fY%a‚.; lsÍu wkqj 

58] jk w;r ;u wdodhï nÿ m%ldY ud¾..; l%uhg heùu 76 ] l fiajd ;Dma;shla 

olajhs'

mßj¾;l igyk - fï jk úg Y%S ,xldfõ o Wmamekak iy;sl ksjig ;emEf,ka f.kajd .ekSug 

l%ufõo i:dmkh ù we;'

 • wd¾Ól ixj¾Okh m%j¾Okh lsÍu 

  wdishdj mqrd we;s rdcHhka ;u mqrjeishkaf.a Ôjk ;;a;ajh by< kxjd,Su i|yd by< 

wd¾Ól j¾Ok fõ.hla <Õd lr.ekSu flfrys wjOdkh fhduq lr we;' foaYSh wd¾Ólfha 

/lshd W;amdokh l< yels wka;¾ cd;sl iud.ï úiska isÿ lrk Rcq wdfhdackhka i|yd 

;r. lsÍu o fuhg we;=<;a h' fuu ikao¾Nh ;=< fndfyda rchhka wd¾Ól j¾Okh 

m%j¾Okh i|yd " úfYaI Èß.ekaùï yd wd¾Ól l,dm ks¾udKh lr we;' kS;sÍ;s ne£ï 

wdÈhg wkql=,ùfï wjYH;d mshjrhka wvqlsÍug yd jHdmdr iu. we;s iïnkaO;d úêu;a 

lsÍfuka yd tu l%shdj,s ir, lsÍfuka jeä ÈhqKq l< jHdmdßl mßirhla we;s lsÍug 

yelshdj ;dlaIKh u.ska rchg ,nd foa' tfyhska rfÜ wd¾Ól ixj¾Okh m%j¾Okh lsÍu 

i|yd rcfha NdKav yd fiajd m%iïmdokfha § o fuu ;dlaIKh fhdod .; yels h' rdcH 

wxYfha fj<|fmd, ;=< jeä iyNd.sjkakka msßila we;s lsÍu yd mq¿,a ;r.hla we;s lsÍu 

b - m%iïmdokh u.ska rchlg isÿ l< yels h'

 • rdcH mßmd,kh jeä ÈhqKq lsÍu

  fiajd yd fjf<|fmd< kshdukh i|yd rdcHhka ;u rcfha uQ,H l<ukdlrKh" msßia 

mßmd,kh yd jegqma f,aLk mßmd,kh" f.dvke`.s,s l<ukdlrKh yd m%iïmdok 

l%shdj,sh i|yd úYd, wNHka;r moaO;s kv;a;= lrhs' b - rch yryd fuu mßmd,k 

lghq;= úêu;a lsÍu" msßjeh wvqlsÍug yd fiajd yd tAjdfha ld¾hlaIu;dj jeä ÈhqKq l< 

yels h' tfia u fuu l%shdj,s mß.Kl .; l< miq j jeä ÈhqKq l< o;a; úYaf,aIK yd 

l<ukdlrK md,khka ia:dms; l< yels h' fuu jeä ÈhqKq lsÍï w;rg wdodhï yd 

úhoïj, ukd l<ukdlrKh" úhoï md,kh" jeä ÈhqKq l< l=i,;d l<ukdlrKh" 

jeä ÈhqKq l< udkj iïm;a l<ukdlrKh yd jeä ÈhqKq l< ú.Kkh o we;=<;a fõ"

 

 • mqrjeishkaf.a iyNd.s;ajh yd ueÈy;aùu jeä ÈhqKq lsÍu

  wka;¾cd,h yd cx.u ÿrl:k ;dlaIKh Ndú; lrñka rchg ;u md¾Yajlrejka iu. 

ikaksfõokh lsÍug;a Tjqkaf.a Wmfoia .ekSug we;s yelshdj b - rch yd b - md,kh 

u.ska jeä lrhs' fuys § fï hg;g ud¾..; iólaIK" ud¾..; WmfoaYk" ud¾..; 

mqrjeis uKav," wka;¾cd, fjí wvú ms<sn| m%;sfmdaIK yd úoHq;a Pkaoh o we;=<;a fõ' 

fï wkqj f;dr;=re yd ikaksfõok ;dlaIKh rdcH wxYfhys ikaksfõok wdldr follska 

jeä ÈhqKq l< yels h' tAjd kï( rcfhka mqrjeishkag yd mqrjeishkaf.ka rchg hk 

wdldr foflks'

  WodyrKhla f,i olajf;d;a lekvdfõ ish¨ u f*vr,a rcfha m%;sm;a;s WmfoaYkh 

mqrjeishkag ;u woyia ud¾..; l%uhg bÈßm;a lsÍu yels jk fia m< lrkq ,efí'[15]

  tA whqßka u ms,smSkfha" ldka;djka fjkqfjka jQ ms,smSk fldñiu mqrjeishkag fhdað; 

kS;suh $ jHjia:dodhl uQ,drïNl ikaksfõokh lsÍug;a rcfha m%;sm;a;s l%shdjg kexùu 

ms<sn| j jQ ldka;d m%uqL;d ms<sn| woyia ,nd.ekSug;a uqyqKq fmd; yd Üúg¾ Ndú; 

lrhs' WodyrKhla jYfhka Bilangbabae hkq ud¾..; WmfoaYk uQ,drïNlhla jk w;r 

th cd;sl ldka;d udih ieureu i|yd ldka;djka i|yd jQ ms,smSk fldñifï jev 

ms<sfj<ls' th b,lal lrkafka wka;¾cd,h Ndú; lrk ldka;djkaf.a oDIaáfldaKfhka 

lreKq folla ms<sn| f;dr;=re /ia lsÍu i|yd h' tAjd kï( ldka;djkaf.a .eg¨ yd 

wNsm%dhka yd isÿ úh hq;= fjkialï o olskafka flfia o hkak;a Tjqka tu fjkialï lsÍug 

odhl jk wdldrh Tjqka olskafka flfia o hkak;a h' fuu uQ,drïNl —yeIage.a— 

(Hashtag) l%uh Ndú; lr uqyqKq fmd; fõÈldjla f,i fhdod .kakd ,§' (# Bilangbabae 
and #partner for Change) [16].

  mqrjeishkaf.a woyia ,nd .ekSfï § wka;¾cd, Ndú;hg úYsIag ksoiqkla jkafka 

kjiS,ka; rcfha ”Kiwis Count” jev igykhs' fuu jevigyk rcfha fiajd úYd, 

mrdihl ;Dma;sh uekSug yd jeä ÈhqKq lsÍï wjYH lafIa;% y÷kd .ekSug ld¾;=uh 

jYfhka iólaIK i|yd mqrjeishka iyNd.s lrjd .ekSug wka;¾cd,h Ndú; lrhs' [17]
 

 • rcfha úksúoNdjh yd j.ùu jeä ÈhqKq lsÍu 

  b - rcfha jvd;a jeo.;a odhl;ajhla jkafka f;dr;=re i|yd m%úIagh ilia lrñka rcfha 

;SrK .ekSfï l%shdj,sfha úksúoNdjh jeä ÈhqKq lsÍuhs' rcfha újdo yd ;SrK 

wka;¾cd,h yryd m%ldYhg m;alsÍu" wka;¾cd,h yryd jHjia:dodhl újdo iÔù j 

úldYh lsÍu" ld¾h idOk yd uQ,H l<ukdlrK o;a; wka;¾cd,h yryd m%ldYhg m;a 

lsÍu" rcfha n|jd .ekSï yd m%iïmdok ;SrKh úksúo f,i iq,N lsÍu" ú.Kk jd¾;d 

mqrjeishkag m%fõY úh yels mßÈ ilia lsÍu o fuhg we;=<;a fõ'

 • ¥IKh wju lsÍu

  tlai;a cd;Skag wkqj" rcfha fiajd ud¾..; l%uhg iïmdokhg lghq;= fh§fuka rcfha 

;ks mqoa.,hskag ;u ;k;=re mqrjeishkaf.ka yd jHdmdrj,ska w,a,ia .ekSu jeks l%shdj, 

fh§ug we;s bv wju lrhs"

  tlai;a cd;Skag wkqj b - rch ¥IKh wdldr lsysmhlska wju lrhs' th —wNsu;h— hkak 

bj;a lrk w;r tu.ska fndfyda úg ¥IKhg ;=vq fok w;a;fkdau;sl l%shd i|yd we;s 

wjia:djka j<lajhs' wod< l%shdldrlï ms<sn| o;a; mj;ajd .ekSfuka je/È l%shd yd 

¥Is;hska fidhd .ekSug yd ksrdjrKh lr.ekSug we;s yelshdj o jeä lrhs' kS;s jvd 

ir, yd úksúo fmfkk ;;a;ajhg m;a lsÍfuka widOdrK kS;s yd l%shdmámdá yd 

w;a;fkdau;sl l%shd m%Yak lsÍug yels jk fia b - rch mqrjeishka yd jHdmdr Yla;su;a 

yd ffO¾hu;a lrhs'

  • isú,a iudcfha iy mq¿,a jHdmdßl mokulska f;dr;=re yd ikaksfõok ;dlaIKh 

m%j¾Okh lsÍu

  b - rdcH uQ,drïNlj, jeo.;a m%;s,dNhla jkafka fm!oa.,sl yd ,dN fkd,nk wxY jeks 

fjk;a wxYj, o f;dr;=re ;dlaIKh m%j¾Okh ùuhs' b - rdcH i|yd jk ;dlaI‚l yd 

l<ukdlrK Odß;d wjYH;dj fj<|fmd<g wjYH l=i,;d yd Odß;djka iemhSu i|yd 

mdi,a yd úYaj úoHd,j, kj mqyqKq mdGud,d yd fudähq, ixj¾Okh lsÍu Èß.kajhs'

  

  WodyrKhla f,i ms,smSkh j¾;udkfha f,dalfha úYd,; u f;dr;=re ;dlaIK yd 

jHdmdßl l%shdj,sj,ska ndysr fiajd imhkakka w;ßka m<uq fmf<a isák rgla jk w;r 

wefußldkq fvd,¾ ì,shk 25 la 2016 jif¾ § Wmhd we;' úlsmSähdjg wkqj 2004 § 

fiajlhska 101000 o 2014 m<uq ld¾;=fõ § tu Y%u n,ldh 930000la olajd j¾Okh ù 

;sfí' jHdmdr l%shdj,s ndysr fiajd iemhSu (Outsourcing) l¾udka;fha j¾Okh wLKav 

j¾Okhla fmkakqï lrk w;r tys jd¾Isl jHdma;s wkqmd;h 20] ls' ms,smSk ixLHd f,aLk 

fmkajd fokafka 2009 § wefußldkq fvd,¾ ì,shk 1'3la jQ BPO (Business Process 
Outsourcing) wmkhk wdodhu 2013 § wefußldkq fvd,¾ ì,shk 13'1olajd j¾Okh ù 

we;s njhs' ms,smSkfha f;dr;=re ;dlaIK yd jHdmdr ieliqï ix.uh (IT and Business 
Process Outsourcing Association of Philippines – IBPAP) 2016 jir i|yd wdodhu fvd,¾ 

ì,shk 25la weia;fïka;= lr ;sì‚' fuu j¾Okh i|yd ms,smSk rch o m%j¾Okh lrhs' 

by< úNj yd m%uqL;d ixj¾Ok wxY 10 w;rg tys ixj¾Ok ie,eiau u.ska BPO biau;= 

lr olajhs' wdfhdaclhska ;j ÿrg;a fmd<Ujd .ekSu i|yd rcfha jev igykaj,g nÿ 

ksjdvq yd nÿ ksoyia lsÍï yd ir, wdkhk yd wmkhk l%shdmámdá jeks úúO Èß.ekaùï 

we;=<;a fõ' [19]

fjk;a jpkj,ska lsjfyd;a" rch i;= b - rdcH oekqu yd moaO;sj,g rfÜ mq¿,a wd¾Ól ixj¾Ok 

Wmdh ud¾.j,g weu;sh yels h' thg f;dr;=re ;dlaIK mqyqKq wdh;kh mq¿,a lsÍu yd 

úYajúoHd, mq¿,a lsÍu we;=<;a jk w;r t u.ska rdcH yd fm!oa.,sl wxYhg wjYH f;dr;=re 

;dlaIK l=i,;d iïmdokh l< yels fõ'

wjidk jYfhka" jvd fyd| fiajd iemhSu" M,odhs;dj jeä ÈhqKq lsÍu" m%cd;ka;%jd§ l%shdj,sh 

Yla;su;a lsÍu" kjHlrKh m%j¾Okh lsÍu" jvd fyd| cd;sl wd¾Ól ld¾h idOkh" jYfhka 

rdcH ld¾h idOkh jeä ÈhqKq lsÍfï §" b - rdcHh hkakg úYd, mrdihl fhÿï we;' 

j¾;udkfha rdcH wxYfha fiajdjkays úúO wxYj, jeä ÈhqKq lsÍï i|yd we;s jvd;a u jeo.;a 

fuj,u th úh yels h' tfia u th M,odhs;dj jeä lsÍug o WmldÍ fõ' tfia u mqrjeis 

ueÈy;aùu" uyck úYajdih yd rdcH wdh;k ms<sn| meye§u we;s lsÍug o th fyd| fuj,uls' 

B<Õ tAllfha § fï ms<sn| j ;j ÿrg;a úia;r i,ld nef,a'

tAll iïm;a (

mßYS,k hgf;a [10,11,30] n,kak'

tAll 3 ( b - rdcH hgf;a tk l%u 3 (G2C, G2B, G2G)
tlai;a cd;Skag wkqj rdcH fiajfha b - rch l%shd;aul lsÍfï § f;dr;=re ;dlaIKhg rcfha ld¾h 

idOkh jeä ÈhqKq lr .; yels iïnkaO;d wdldr ;=kla y÷kd.; yels h'

 1'  rcfha isg mqrjeishdg (Government to Citizen - G2C)
   fuys § oelafjkafka rcfha yd mqrjeishd w;r we;s in|;djhs' fuh mqrjeishd isg rchg 

o úh yels h' (C2G)
 

 2'  rcfha isg jHdmdrhg (Government to Business - G2B)
   fuys § oelafjkafka rcfha yd fm!oa.,sl wxYh w;r isÿjk l%shdldrlï yd l%shd 

yqjudreùï h'

 3'  rcfha isg rchg (Government to Government - G2G)
   fuys § oelafjkafka rch yd rcfha wfkl=;a úúO tAll iu. rcfha we;s in|;djhs' 

  G2G ys Wm l=,lhla f,i G2E o oelaúh yels h' t kï (- rcfha isg fiajlhska olajd 

(Government to Employees) we;s in|;djhs' fuhg rch yd rdcH fiajh w;r we;s 

foÈYd iïnkaO;d o we;=<;a fõ'
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tAll 1 ( b - rdcH yd b - md,kh w¾:oelaùu

rch ;=< mß.Kl mdol ;dlaIKh fhoùu u.ska rdcH wxYfha M,odhs;dj yd fiajd iïmdokh 

jeä ÈhqKq l< yels w;r mqrjeishd yd rch w;r ikaksfõok ud¾.hka o ÈhqKq l< yels h' lreKq 

tfia fyhska" miq.sh jir lsysmh ;=< rcfha jvd;a u jeo.;a ld¾h idOk Odjlh f,i fuu 

;dlaIKhka fhdod .ekSu ie,lsh yels h' rdcH wxYfha ld¾h idOkh fndfyda wxYj,ska by< 

kexùu i|yd fuu mß.Kl iy wka;¾cd,h mokï jQ ;dlaIKh fhdod .ekSu b - rch f,i 

ye¢kafõ'

b - rdcH ms<sn| tlai;a cd;Skaf.a yd OECD w¾:oelaùu

m¾fhaIlhka yd úfYaI{hska w;r b - rch ms<sn| nyqúO ks¾jpk we;' t kuq;a Tjqka fndfyda 

fofkla th w¾: olajkafka ÿrl:k" iam¾Y mqjrej (Touch pad)" melaia" iqyqre ldâm;a" iajhx 

fiajd l=á" úoHq;a ;emE," wka;¾cd,h wd§ udOH Ndú; lrñka mqrjeishkag yd jHdmdrj,g rch 

iu. wka;¾ l%shd lsÍug yelshdj ,nd§u f,ihs' t fuka u b - rch hkq" uQ,H l<ukdlrKh" 

jegqma f,aLk" ñ, § .ekSï yd f.dvke`.s,s l<ukdlrK moaO;s jeks wNHka;r fiajd iemhqï i|yd 

jk l%shdj,sfha ld¾hlaIu;dj j¾Okhg f;dr;=re ;dlaIKh fhdod .ksñka rch wNHka;r j 

ixúOdkhùu yd l<ukdlrKh ùu f,i o w¾: oelafõ'

OECD ks¾jpkh wkqj —b - rch hkq jvd fyd| rchla idlaId;a lr.ekSu i|yd fuj,ula f,i" 

úfYaIfhka wka;¾cd,h we;=<;a j f;dr;=re yd ikaksfõok ;dlaIKh fhdod .ekSu— f,i w¾: 

olajd we;'

ztlai;a cd;Skaf.a ixúOdkhZ b - rch w¾:olajkafka —rcfha j.ùu" úksúoNdjh" ld¾hlaIu;dj 

yd iM,;dj jeä ÈhqKq lsÍug f;dr;=re yd ikaksfõok iy ;dlaIKh fhdod .ekSuhs' b - rch 

hkq ir, jYfhka ck;d fiajdjka ud¾..; l%uhlg (Online) msúiSula f,i oelsh yels kuq;a th 

mq¿,a w¾:fhka .;a l, ;dlaIKfhka il%sh l< rdcH mßj¾;khls'

rcfha by< u n,dfmdfrd;a;=j jkafka fiajd iemhqï jeä ÈhqKq lsÍu" rcfha úksúoNdjh by< 

kexùu yd wd¾Ól j¾Okh m%j¾Okh lsÍu isÿ lrk w;r u msßjeh wju lsÍu h' tfia u tu 

n,dfmdfrd;a;= w;rg b - rchla biau;= lsÍu i|yd myiqlï we;s lrñka SMART rchla 

ìyslsÍug o tla fõ' (SMART= ir, -Simple, iodpdrd;aul - Moral, j.ùï iys; -Accountable, 
m%;spdrd;aul - Responsive, úksúoNdjfhka hqla; - Transparent) [1].” 

b - rcfha M,odhs;dj j¾Okhg we;s odhl;ajh iïnkaOfhka f,dal nexl=jg jvd mq¿,a oelaula 

we;'

—t kï (- b - rdcH hkq rcfha ld¾hlaIu;dj" iM,;dj" úksúoNdjh yd j.ùu jeä ÈhqKq lsÍu 

i|yd f;dr;=re yd ikaksfõok ;dlaIKh fhdod .ekSuhs' b - rch yqfola mqrjeis fiajdjka 

wka;¾cd,h yryd l%shd;aul lsÍula f,i oelsh yels kuq;a th mq¿,a w¾:fhka" ;dlaIKfhka 

il%sh l< rdcH mßj¾;khls' wd¾Ól j¾Okh m%j¾Okh lsÍu" rcfha úksúoNdjh by< kexùu" 

fiajd iemhSu jeä ÈhqKq lsÍu" rdcH mßmd,kh by< kexùu isÿ lrñka msßjeh wju lsÍu;a 

f;dr;=re iudchl ÈhqKqjg myiqlï ie,iSu;a rcfha n,dfmdfrd;a;=jhs' [11]

b - md,kh ms<sn| ixl,amh w¾:oelaùu 

zb - md,khZ hk jok b - rdcH hkakg jvd mq¿,a h' th rgj,a md,kh jk wdldrhg wjOdkh 

fhduq lrhs' t kï" hymd,kh m%j¾Okh thg we;=<;a jk w;r m%cd;ka;%jd§ l%shdj,s m%j¾Okh" 

mqrjeishkaf.a ueÈy;aùu myiq lrùu" úoHq;a Pkaoh m%ldY lsÍu wdÈh i|yd f;dr;=re ;dlaIKh 

Ndú; lsÍu;a rch úiska ;u l%shdldß;ajh ms<sn| mqrjeishkag jk j.ùu jeä ÈhqKq lsÍug wod< 

moaO;s ks¾udKhg f;dr;=re ;dlaIKh fhdod .ekSu;a we;=<;a fõ'

hqfkiafldaj olajk mßÈ b - md,kfha uQ,sl wruqK jkafka hymd,kh jeä ÈhqKq lsÍuhs'

—b - md,kh l%shd;aul lsÍfï wruqK hymd,kh jeä ÈhqKq lsÍuhs' hymd,kh" iyNd.s;ajh" 

j.ùu yd úksúoNdjh hk .=Kdx.j,ska ix,laIH fõ' f;dr;=re ikaksfõok ;dlaIKfha uE; 

ld,Sk ÈhqKqj yd wka;¾cd,h rch yd mqrjeishd w;r in|;d kj u.lg mßj¾;khla i|yd 

wjia:d i,ihs' tfyhska th hymd,k wruqKq idlaId;a lr.ekSug odhl fõ' n,mEï lKavdhïj, 

iM,;dj;a YS>% ixj¾Okh by< kexùu;a iy ud¾..; idlÉPd i|yd iEu uÜgulska u wjia:d 

ie,iSu;a u.ska rdcH l%shdj,Ska i|yd mq¿,a ueÈy;aùu f;dr;=re ;dlaIKh Ndú; lrñka by< 

kexúh yels h' md,kh jvd;a iM,odhS j yd ld¾hlaIu j isÿ lsÍfuka rchg uyck fiajd ukd 

uÜgñka iemhSug yelshdj ,eîu fuys n,j;a jdishls' Bg wu;r j fuu.ska rcfha fiajdjg myiq 

m%úYag we;s jk w;r l%shdldrlï msßjeh my< oeóug yels jkq we;'- [12]

úoaj;a idys;Hfha b - rch yd b - md,kh hkak rcfha fiajd iemhqu yd rg md,kh lrk wdldrh 

hk fol u jeä ÈhqKq lsÍu isÿ lrk udOHhls'

b - rch wka;¾cd, iys; fyda wka;¾cd, rys; há;, jHqyhla úh yels h' wka;¾cd,h fkdjk 

há;, myiqlï hg;g ÿrl:k" flá m‚jqv" ffcjñ;sl y÷kd .ekSu" rEmjdysksh yd .=jka 

úÿ,sh jeks ;dlaIKhka we;=<;a fõ'

b - rdcHhkays Wm ldKavh jkafka cx.u rchhs' fuys § cx.u ;dlaIKh wod< Ndú; lrkakka 

wka;¾cd,hg iïnkaO lrkq ,nhs' ^WodyrK( cx.u ÿrl:k&' tfyhska f;dr;=re ;dlaIKh 

mqrjeishkag" jHdmdrj,g yd rchg f;dr;=re yqjudre lr.ekSug fõÈldjla f,i l%shd lrhs' 

tfia u b - rch jHdmD;sh rchg uyck fiajd ÈhqKq lsÍug;a uyck úYajdih f.dvke.Sug;a bv 

i,ihs' fuh idlaId;a lr.ekSu my; l%uj,ska isÿ lr .; yels h'

 1'  rch iu. iyfhda.s;dj j¾Okh lsÍfuka

 2'  f;dr;=re ikaksfõok ;dlaIKfha ld¾hlaIu;dj by< kexùfuka

 3'  ñksid yd hka;% w;r w;=re uqyqK;a (Interface) úêu;a lsÍfuka

 4'  ixialD;sl ixfõ§;djka wjfndaO lr.ekSu yryd iyNd.sjkakkaf.a iyNd.s;ajh Wmßu 

lsÍu u.ska

 5'  hymd,kh Yla;su;a lsÍfuka [13]

tAll 2 ( b - rcfha yd b - md,kfha ld¾h idOk wruqK q

b - rdcH fuj,ï fhdod .ekSfuka rdcH wxYfha ld¾h idOkh my; wdldrfhka yd fjk;a úúO 

l%ufõoj,ska b;d YS>% f,i jeä ÈhqKq l< yels h'

 • msßjeh wvqlsÍug

  rcfha f;dr;=re ;dlaIKh Ndú; lsÍfï jeo.;a u lreKqj,ska tlla jkafka" msßjeh 

wvqlsÍug yd ld¾hlaIu;dj jeä ÈhqKq lsÍuhs' rcfha fiajd ud¾..; l%uhg wkq.; lsÍu 

u.ska rcfha ld¾hd,j,ska idïm%odhsl l%uhg imhk fiajdjka yd ii|k úg mqrjeishkag 

yd jHdmdrj,g fiajd iemhSfï msßjeh ie,lsh hq;= f,i wvq l< yels h' yryd rcfha 

fiajdjka wka;¾cd,h yryd iemhSu fiajd,dNSkaf.a o msßjeh wvq lrhs' Bg fya;=j jkafka 

mqrjeishkag yd jHdmdrj,g ;u lghq;= i|yd ;j ÿrg;a rcfha ld¾hd,j,g .uka lsÍu 

wjYH fkdjk ksid h' ksoiqkla f,i kj jHdmdrhla ,shdmÈxÑ lsÍula ms<sn| j is;kak' 

th i;s lsysmhla ;siafia rcfha ld¾hd, lsysmhlg hdug ud¾..; l%uh jvd myiq fõ' 

j¾;udkfha isx.mamQrej jeks ÈhqKq wdishd;sl rgj, kj iud.ula fyda jHdmdrhla Èkla 

fyda Èk folla we;=<; ud¾..; l%uhg ,shdmÈxÑ l< yels h' tu.ska rchg fuka u 

fiajd,dNSka hk foj¾.hg u úhoï wvq fõ' 

  ñ, § .ekSï" jegqma f,aLk" msßia md,k moaO;s jeks wNHka;r l%shdoduhka úêu;a lsÍu yd 

jeä ÈhqKq lsÍug;a jvd fõ.j;a iy oekqj;a njla iys; l<ukdlrKh yd m%;sm;a;s 

;SrK .ekSfï yelshdjla ,nd§u;a u.ska ld¾hlaIu;dj yd msßjeh wvq l< yels h' 

fndfyda rgj, fuu wNHka;r fiajd iemhSfï msßjeh wvqlsÍug i|yd f;dr;=re yd 

ikaksfõok ;dlaIKh Ndú; lrñka mß.Kl .; lsÍu" ixhqla; lsÍu yd tAldnoaO lsÍu 

isÿ flf¾' fuhg WodyrKhla f,i lekvdfõ tAldnoaO wNHka;r mßmd,k fiajd iemhSu 

i|yd tla kej;=ï f;dr;=re ;dlaIK uOHia:dk we;s lsÍu oelaúh yels h' 

 • fiajd iemhqu jeä ÈhqKq lsÍï

  rcfha fiajd ud¾..; l%uhg m;a lsÍfuka b - rchlg ld,h" myiqj yd m%fõYh wd§ 

wxYj,ska rcfha fiajdjkays .=Kd;aulNdjh jeä ÈhqKq l< yels h' ksoiqkla jYfhka 

ms,smSkh jeks rgj, b - rch yryd mqrjeisfhl=g ;u Wmamekak iy;slfha msgm;la 

i|yd b,a¨ï lsÍug;a tu f.ùï isÿ lsÍug;a bka wk;=re j Wmamekak msgm; l=ßh¾ u.ska 

ksjig u ,nd.ekSug;a yels h' fuh idïm%odhsl moaO;sh fuka fo;=ka j;djla fmda,sïj, 

/f|ñka rcfha ld¾hd,j, ld,h .; lsÍug jvd myiq h' tmuKla fkdj fuu fiajd 

mqrjeishkag ojfia meh 24 mqrd u yd i;sfha Èk yf;a u ,nd .; yels h' fuh rcfha 

fiajd iemhSu ms<sn| uyck;djf.a ;Dma;shg fya;= jk w;r M,odhs;dfõ o YS>% ÈhqKqjls' 

;j;a WodyrKhla olajf;d;a tlai;a ckmofha wNHka;r wdodhï fiajfha fiajd,dNSka 

;u wdodhï nÿ m%ldY ;emEf,ka heùfï fiajdfõ ;Dma;su;aNdjh fY%a‚.; lsÍu wkqj 

58] jk w;r ;u wdodhï nÿ m%ldY ud¾..; l%uhg heùu 76 ] l fiajd ;Dma;shla 

olajhs'

mßj¾;l igyk - fï jk úg Y%S ,xldfõ o Wmamekak iy;sl ksjig ;emEf,ka f.kajd .ekSug 

l%ufõo i:dmkh ù we;'

 • wd¾Ól ixj¾Okh m%j¾Okh lsÍu 

  wdishdj mqrd we;s rdcHhka ;u mqrjeishkaf.a Ôjk ;;a;ajh by< kxjd,Su i|yd by< 

wd¾Ól j¾Ok fõ.hla <Õd lr.ekSu flfrys wjOdkh fhduq lr we;' foaYSh wd¾Ólfha 

/lshd W;amdokh l< yels wka;¾ cd;sl iud.ï úiska isÿ lrk Rcq wdfhdackhka i|yd 

;r. lsÍu o fuhg we;=<;a h' fuu ikao¾Nh ;=< fndfyda rchhka wd¾Ól j¾Okh 

m%j¾Okh i|yd " úfYaI Èß.ekaùï yd wd¾Ól l,dm ks¾udKh lr we;' kS;sÍ;s ne£ï 

wdÈhg wkql=,ùfï wjYH;d mshjrhka wvqlsÍug yd jHdmdr iu. we;s iïnkaO;d úêu;a 

lsÍfuka yd tu l%shdj,s ir, lsÍfuka jeä ÈhqKq l< jHdmdßl mßirhla we;s lsÍug 

yelshdj ;dlaIKh u.ska rchg ,nd foa' tfyhska rfÜ wd¾Ól ixj¾Okh m%j¾Okh lsÍu 

i|yd rcfha NdKav yd fiajd m%iïmdokfha § o fuu ;dlaIKh fhdod .; yels h' rdcH 

wxYfha fj<|fmd, ;=< jeä iyNd.sjkakka msßila we;s lsÍu yd mq¿,a ;r.hla we;s lsÍu 

b - m%iïmdokh u.ska rchlg isÿ l< yels h'

 • rdcH mßmd,kh jeä ÈhqKq lsÍu

  fiajd yd fjf<|fmd< kshdukh i|yd rdcHhka ;u rcfha uQ,H l<ukdlrKh" msßia 

mßmd,kh yd jegqma f,aLk mßmd,kh" f.dvke`.s,s l<ukdlrKh yd m%iïmdok 

l%shdj,sh i|yd úYd, wNHka;r moaO;s kv;a;= lrhs' b - rch yryd fuu mßmd,k 

lghq;= úêu;a lsÍu" msßjeh wvqlsÍug yd fiajd yd tAjdfha ld¾hlaIu;dj jeä ÈhqKq l< 

yels h' tfia u fuu l%shdj,s mß.Kl .; l< miq j jeä ÈhqKq l< o;a; úYaf,aIK yd 

l<ukdlrK md,khka ia:dms; l< yels h' fuu jeä ÈhqKq lsÍï w;rg wdodhï yd 

úhoïj, ukd l<ukdlrKh" úhoï md,kh" jeä ÈhqKq l< l=i,;d l<ukdlrKh" 

jeä ÈhqKq l< udkj iïm;a l<ukdlrKh yd jeä ÈhqKq l< ú.Kkh o we;=<;a fõ"

 

 • mqrjeishkaf.a iyNd.s;ajh yd ueÈy;aùu jeä ÈhqKq lsÍu

  wka;¾cd,h yd cx.u ÿrl:k ;dlaIKh Ndú; lrñka rchg ;u md¾Yajlrejka iu. 

ikaksfõokh lsÍug;a Tjqkaf.a Wmfoia .ekSug we;s yelshdj b - rch yd b - md,kh 

u.ska jeä lrhs' fuys § fï hg;g ud¾..; iólaIK" ud¾..; WmfoaYk" ud¾..; 

mqrjeis uKav," wka;¾cd, fjí wvú ms<sn| m%;sfmdaIK yd úoHq;a Pkaoh o we;=<;a fõ' 

fï wkqj f;dr;=re yd ikaksfõok ;dlaIKh rdcH wxYfhys ikaksfõok wdldr follska 

jeä ÈhqKq l< yels h' tAjd kï( rcfhka mqrjeishkag yd mqrjeishkaf.ka rchg hk 

wdldr foflks'

  WodyrKhla f,i olajf;d;a lekvdfõ ish¨ u f*vr,a rcfha m%;sm;a;s WmfoaYkh 

mqrjeishkag ;u woyia ud¾..; l%uhg bÈßm;a lsÍu yels jk fia m< lrkq ,efí'[15]

  tA whqßka u ms,smSkfha" ldka;djka fjkqfjka jQ ms,smSk fldñiu mqrjeishkag fhdað; 

kS;suh $ jHjia:dodhl uQ,drïNl ikaksfõokh lsÍug;a rcfha m%;sm;a;s l%shdjg kexùu 

ms<sn| j jQ ldka;d m%uqL;d ms<sn| woyia ,nd.ekSug;a uqyqKq fmd; yd Üúg¾ Ndú; 

lrhs' WodyrKhla jYfhka Bilangbabae hkq ud¾..; WmfoaYk uQ,drïNlhla jk w;r 

th cd;sl ldka;d udih ieureu i|yd ldka;djka i|yd jQ ms,smSk fldñifï jev 

ms<sfj<ls' th b,lal lrkafka wka;¾cd,h Ndú; lrk ldka;djkaf.a oDIaáfldaKfhka 

lreKq folla ms<sn| f;dr;=re /ia lsÍu i|yd h' tAjd kï( ldka;djkaf.a .eg¨ yd 

wNsm%dhka yd isÿ úh hq;= fjkialï o olskafka flfia o hkak;a Tjqka tu fjkialï lsÍug 

odhl jk wdldrh Tjqka olskafka flfia o hkak;a h' fuu uQ,drïNl —yeIage.a— 

(Hashtag) l%uh Ndú; lr uqyqKq fmd; fõÈldjla f,i fhdod .kakd ,§' (# Bilangbabae 
and #partner for Change) [16].

  mqrjeishkaf.a woyia ,nd .ekSfï § wka;¾cd, Ndú;hg úYsIag ksoiqkla jkafka 

kjiS,ka; rcfha ”Kiwis Count” jev igykhs' fuu jevigyk rcfha fiajd úYd, 

mrdihl ;Dma;sh uekSug yd jeä ÈhqKq lsÍï wjYH lafIa;% y÷kd .ekSug ld¾;=uh 

jYfhka iólaIK i|yd mqrjeishka iyNd.s lrjd .ekSug wka;¾cd,h Ndú; lrhs' [17]
 

 • rcfha úksúoNdjh yd j.ùu jeä ÈhqKq lsÍu 

  b - rcfha jvd;a jeo.;a odhl;ajhla jkafka f;dr;=re i|yd m%úIagh ilia lrñka rcfha 

;SrK .ekSfï l%shdj,sfha úksúoNdjh jeä ÈhqKq lsÍuhs' rcfha újdo yd ;SrK 

wka;¾cd,h yryd m%ldYhg m;alsÍu" wka;¾cd,h yryd jHjia:dodhl újdo iÔù j 

úldYh lsÍu" ld¾h idOk yd uQ,H l<ukdlrK o;a; wka;¾cd,h yryd m%ldYhg m;a 

lsÍu" rcfha n|jd .ekSï yd m%iïmdok ;SrKh úksúo f,i iq,N lsÍu" ú.Kk jd¾;d 

mqrjeishkag m%fõY úh yels mßÈ ilia lsÍu o fuhg we;=<;a fõ'

 • ¥IKh wju lsÍu

  tlai;a cd;Skag wkqj" rcfha fiajd ud¾..; l%uhg iïmdokhg lghq;= fh§fuka rcfha 

;ks mqoa.,hskag ;u ;k;=re mqrjeishkaf.ka yd jHdmdrj,ska w,a,ia .ekSu jeks l%shdj, 

fh§ug we;s bv wju lrhs"

  tlai;a cd;Skag wkqj b - rch ¥IKh wdldr lsysmhlska wju lrhs' th —wNsu;h— hkak 

bj;a lrk w;r tu.ska fndfyda úg ¥IKhg ;=vq fok w;a;fkdau;sl l%shd i|yd we;s 

wjia:djka j<lajhs' wod< l%shdldrlï ms<sn| o;a; mj;ajd .ekSfuka je/È l%shd yd 

¥Is;hska fidhd .ekSug yd ksrdjrKh lr.ekSug we;s yelshdj o jeä lrhs' kS;s jvd 

ir, yd úksúo fmfkk ;;a;ajhg m;a lsÍfuka widOdrK kS;s yd l%shdmámdá yd 

w;a;fkdau;sl l%shd m%Yak lsÍug yels jk fia b - rch mqrjeishka yd jHdmdr Yla;su;a 

yd ffO¾hu;a lrhs'

  • isú,a iudcfha iy mq¿,a jHdmdßl mokulska f;dr;=re yd ikaksfõok ;dlaIKh 

m%j¾Okh lsÍu

  b - rdcH uQ,drïNlj, jeo.;a m%;s,dNhla jkafka fm!oa.,sl yd ,dN fkd,nk wxY jeks 

fjk;a wxYj, o f;dr;=re ;dlaIKh m%j¾Okh ùuhs' b - rdcH i|yd jk ;dlaI‚l yd 

l<ukdlrK Odß;d wjYH;dj fj<|fmd<g wjYH l=i,;d yd Odß;djka iemhSu i|yd 

mdi,a yd úYaj úoHd,j, kj mqyqKq mdGud,d yd fudähq, ixj¾Okh lsÍu Èß.kajhs'

  

  WodyrKhla f,i ms,smSkh j¾;udkfha f,dalfha úYd,; u f;dr;=re ;dlaIK yd 

jHdmdßl l%shdj,sj,ska ndysr fiajd imhkakka w;ßka m<uq fmf<a isák rgla jk w;r 

wefußldkq fvd,¾ ì,shk 25 la 2016 jif¾ § Wmhd we;' úlsmSähdjg wkqj 2004 § 

fiajlhska 101000 o 2014 m<uq ld¾;=fõ § tu Y%u n,ldh 930000la olajd j¾Okh ù 

;sfí' jHdmdr l%shdj,s ndysr fiajd iemhSu (Outsourcing) l¾udka;fha j¾Okh wLKav 

j¾Okhla fmkakqï lrk w;r tys jd¾Isl jHdma;s wkqmd;h 20] ls' ms,smSk ixLHd f,aLk 

fmkajd fokafka 2009 § wefußldkq fvd,¾ ì,shk 1'3la jQ BPO (Business Process 
Outsourcing) wmkhk wdodhu 2013 § wefußldkq fvd,¾ ì,shk 13'1olajd j¾Okh ù 

we;s njhs' ms,smSkfha f;dr;=re ;dlaIK yd jHdmdr ieliqï ix.uh (IT and Business 
Process Outsourcing Association of Philippines – IBPAP) 2016 jir i|yd wdodhu fvd,¾ 

ì,shk 25la weia;fïka;= lr ;sì‚' fuu j¾Okh i|yd ms,smSk rch o m%j¾Okh lrhs' 

by< úNj yd m%uqL;d ixj¾Ok wxY 10 w;rg tys ixj¾Ok ie,eiau u.ska BPO biau;= 

lr olajhs' wdfhdaclhska ;j ÿrg;a fmd<Ujd .ekSu i|yd rcfha jev igykaj,g nÿ 

ksjdvq yd nÿ ksoyia lsÍï yd ir, wdkhk yd wmkhk l%shdmámdá jeks úúO Èß.ekaùï 

we;=<;a fõ' [19]

fjk;a jpkj,ska lsjfyd;a" rch i;= b - rdcH oekqu yd moaO;sj,g rfÜ mq¿,a wd¾Ól ixj¾Ok 

Wmdh ud¾.j,g weu;sh yels h' thg f;dr;=re ;dlaIK mqyqKq wdh;kh mq¿,a lsÍu yd 

úYajúoHd, mq¿,a lsÍu we;=<;a jk w;r t u.ska rdcH yd fm!oa.,sl wxYhg wjYH f;dr;=re 

;dlaIK l=i,;d iïmdokh l< yels fõ'

wjidk jYfhka" jvd fyd| fiajd iemhSu" M,odhs;dj jeä ÈhqKq lsÍu" m%cd;ka;%jd§ l%shdj,sh 

Yla;su;a lsÍu" kjHlrKh m%j¾Okh lsÍu" jvd fyd| cd;sl wd¾Ól ld¾h idOkh" jYfhka 

rdcH ld¾h idOkh jeä ÈhqKq lsÍfï §" b - rdcHh hkakg úYd, mrdihl fhÿï we;' 

j¾;udkfha rdcH wxYfha fiajdjkays úúO wxYj, jeä ÈhqKq lsÍï i|yd we;s jvd;a u jeo.;a 

fuj,u th úh yels h' tfia u th M,odhs;dj jeä lsÍug o WmldÍ fõ' tfia u mqrjeis 

ueÈy;aùu" uyck úYajdih yd rdcH wdh;k ms<sn| meye§u we;s lsÍug o th fyd| fuj,uls' 

B<Õ tAllfha § fï ms<sn| j ;j ÿrg;a úia;r i,ld nef,a'

tAll iïm;a (

mßYS,k hgf;a [10,11,30] n,kak'

tAll 3 ( b - rdcH hgf;a tk l%u 3 (G2C, G2B, G2G)
tlai;a cd;Skag wkqj rdcH fiajfha b - rch l%shd;aul lsÍfï § f;dr;=re ;dlaIKhg rcfha ld¾h 

idOkh jeä ÈhqKq lr .; yels iïnkaO;d wdldr ;=kla y÷kd.; yels h'

 1'  rcfha isg mqrjeishdg (Government to Citizen - G2C)
   fuys § oelafjkafka rcfha yd mqrjeishd w;r we;s in|;djhs' fuh mqrjeishd isg rchg 

o úh yels h' (C2G)
 

 2'  rcfha isg jHdmdrhg (Government to Business - G2B)
   fuys § oelafjkafka rcfha yd fm!oa.,sl wxYh w;r isÿjk l%shdldrlï yd l%shd 

yqjudreùï h'

 3'  rcfha isg rchg (Government to Government - G2G)
   fuys § oelafjkafka rch yd rcfha wfkl=;a úúO tAll iu. rcfha we;s in|;djhs' 

  G2G ys Wm l=,lhla f,i G2E o oelaúh yels h' t kï (- rcfha isg fiajlhska olajd 

(Government to Employees) we;s in|;djhs' fuhg rch yd rdcH fiajh w;r we;s 

foÈYd iïnkaO;d o we;=<;a fõ'
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tAll 1 ( b - rdcH yd b - md,kh w¾:oelaùu

rch ;=< mß.Kl mdol ;dlaIKh fhoùu u.ska rdcH wxYfha M,odhs;dj yd fiajd iïmdokh 

jeä ÈhqKq l< yels w;r mqrjeishd yd rch w;r ikaksfõok ud¾.hka o ÈhqKq l< yels h' lreKq 

tfia fyhska" miq.sh jir lsysmh ;=< rcfha jvd;a u jeo.;a ld¾h idOk Odjlh f,i fuu 

;dlaIKhka fhdod .ekSu ie,lsh yels h' rdcH wxYfha ld¾h idOkh fndfyda wxYj,ska by< 

kexùu i|yd fuu mß.Kl iy wka;¾cd,h mokï jQ ;dlaIKh fhdod .ekSu b - rch f,i 

ye¢kafõ'

b - rdcH ms<sn| tlai;a cd;Skaf.a yd OECD w¾:oelaùu

m¾fhaIlhka yd úfYaI{hska w;r b - rch ms<sn| nyqúO ks¾jpk we;' t kuq;a Tjqka fndfyda 

fofkla th w¾: olajkafka ÿrl:k" iam¾Y mqjrej (Touch pad)" melaia" iqyqre ldâm;a" iajhx 

fiajd l=á" úoHq;a ;emE," wka;¾cd,h wd§ udOH Ndú; lrñka mqrjeishkag yd jHdmdrj,g rch 

iu. wka;¾ l%shd lsÍug yelshdj ,nd§u f,ihs' t fuka u b - rch hkq" uQ,H l<ukdlrKh" 

jegqma f,aLk" ñ, § .ekSï yd f.dvke`.s,s l<ukdlrK moaO;s jeks wNHka;r fiajd iemhqï i|yd 

jk l%shdj,sfha ld¾hlaIu;dj j¾Okhg f;dr;=re ;dlaIKh fhdod .ksñka rch wNHka;r j 

ixúOdkhùu yd l<ukdlrKh ùu f,i o w¾: oelafõ'

OECD ks¾jpkh wkqj —b - rch hkq jvd fyd| rchla idlaId;a lr.ekSu i|yd fuj,ula f,i" 

úfYaIfhka wka;¾cd,h we;=<;a j f;dr;=re yd ikaksfõok ;dlaIKh fhdod .ekSu— f,i w¾: 

olajd we;'

ztlai;a cd;Skaf.a ixúOdkhZ b - rch w¾:olajkafka —rcfha j.ùu" úksúoNdjh" ld¾hlaIu;dj 

yd iM,;dj jeä ÈhqKq lsÍug f;dr;=re yd ikaksfõok iy ;dlaIKh fhdod .ekSuhs' b - rch 

hkq ir, jYfhka ck;d fiajdjka ud¾..; l%uhlg (Online) msúiSula f,i oelsh yels kuq;a th 

mq¿,a w¾:fhka .;a l, ;dlaIKfhka il%sh l< rdcH mßj¾;khls'

rcfha by< u n,dfmdfrd;a;=j jkafka fiajd iemhqï jeä ÈhqKq lsÍu" rcfha úksúoNdjh by< 

kexùu yd wd¾Ól j¾Okh m%j¾Okh lsÍu isÿ lrk w;r u msßjeh wju lsÍu h' tfia u tu 

n,dfmdfrd;a;= w;rg b - rchla biau;= lsÍu i|yd myiqlï we;s lrñka SMART rchla 

ìyslsÍug o tla fõ' (SMART= ir, -Simple, iodpdrd;aul - Moral, j.ùï iys; -Accountable, 
m%;spdrd;aul - Responsive, úksúoNdjfhka hqla; - Transparent) [1].” 

b - rcfha M,odhs;dj j¾Okhg we;s odhl;ajh iïnkaOfhka f,dal nexl=jg jvd mq¿,a oelaula 

we;'

—t kï (- b - rdcH hkq rcfha ld¾hlaIu;dj" iM,;dj" úksúoNdjh yd j.ùu jeä ÈhqKq lsÍu 

i|yd f;dr;=re yd ikaksfõok ;dlaIKh fhdod .ekSuhs' b - rch yqfola mqrjeis fiajdjka 

wka;¾cd,h yryd l%shd;aul lsÍula f,i oelsh yels kuq;a th mq¿,a w¾:fhka" ;dlaIKfhka 

il%sh l< rdcH mßj¾;khls' wd¾Ól j¾Okh m%j¾Okh lsÍu" rcfha úksúoNdjh by< kexùu" 

fiajd iemhSu jeä ÈhqKq lsÍu" rdcH mßmd,kh by< kexùu isÿ lrñka msßjeh wju lsÍu;a 

f;dr;=re iudchl ÈhqKqjg myiqlï ie,iSu;a rcfha n,dfmdfrd;a;=jhs' [11]

b - md,kh ms<sn| ixl,amh w¾:oelaùu 

zb - md,khZ hk jok b - rdcH hkakg jvd mq¿,a h' th rgj,a md,kh jk wdldrhg wjOdkh 

fhduq lrhs' t kï" hymd,kh m%j¾Okh thg we;=<;a jk w;r m%cd;ka;%jd§ l%shdj,s m%j¾Okh" 

mqrjeishkaf.a ueÈy;aùu myiq lrùu" úoHq;a Pkaoh m%ldY lsÍu wdÈh i|yd f;dr;=re ;dlaIKh 

Ndú; lsÍu;a rch úiska ;u l%shdldß;ajh ms<sn| mqrjeishkag jk j.ùu jeä ÈhqKq lsÍug wod< 

moaO;s ks¾udKhg f;dr;=re ;dlaIKh fhdod .ekSu;a we;=<;a fõ'

hqfkiafldaj olajk mßÈ b - md,kfha uQ,sl wruqK jkafka hymd,kh jeä ÈhqKq lsÍuhs'

—b - md,kh l%shd;aul lsÍfï wruqK hymd,kh jeä ÈhqKq lsÍuhs' hymd,kh" iyNd.s;ajh" 

j.ùu yd úksúoNdjh hk .=Kdx.j,ska ix,laIH fõ' f;dr;=re ikaksfõok ;dlaIKfha uE; 

ld,Sk ÈhqKqj yd wka;¾cd,h rch yd mqrjeishd w;r in|;d kj u.lg mßj¾;khla i|yd 

wjia:d i,ihs' tfyhska th hymd,k wruqKq idlaId;a lr.ekSug odhl fõ' n,mEï lKavdhïj, 

iM,;dj;a YS>% ixj¾Okh by< kexùu;a iy ud¾..; idlÉPd i|yd iEu uÜgulska u wjia:d 

ie,iSu;a u.ska rdcH l%shdj,Ska i|yd mq¿,a ueÈy;aùu f;dr;=re ;dlaIKh Ndú; lrñka by< 

kexúh yels h' md,kh jvd;a iM,odhS j yd ld¾hlaIu j isÿ lsÍfuka rchg uyck fiajd ukd 

uÜgñka iemhSug yelshdj ,eîu fuys n,j;a jdishls' Bg wu;r j fuu.ska rcfha fiajdjg myiq 

m%úYag we;s jk w;r l%shdldrlï msßjeh my< oeóug yels jkq we;'- [12]

úoaj;a idys;Hfha b - rch yd b - md,kh hkak rcfha fiajd iemhqu yd rg md,kh lrk wdldrh 

hk fol u jeä ÈhqKq lsÍu isÿ lrk udOHhls'

b - rch wka;¾cd, iys; fyda wka;¾cd, rys; há;, jHqyhla úh yels h' wka;¾cd,h fkdjk 

há;, myiqlï hg;g ÿrl:k" flá m‚jqv" ffcjñ;sl y÷kd .ekSu" rEmjdysksh yd .=jka 

úÿ,sh jeks ;dlaIKhka we;=<;a fõ'

b - rdcHhkays Wm ldKavh jkafka cx.u rchhs' fuys § cx.u ;dlaIKh wod< Ndú; lrkakka 

wka;¾cd,hg iïnkaO lrkq ,nhs' ^WodyrK( cx.u ÿrl:k&' tfyhska f;dr;=re ;dlaIKh 

mqrjeishkag" jHdmdrj,g yd rchg f;dr;=re yqjudre lr.ekSug fõÈldjla f,i l%shd lrhs' 

tfia u b - rch jHdmD;sh rchg uyck fiajd ÈhqKq lsÍug;a uyck úYajdih f.dvke.Sug;a bv 

i,ihs' fuh idlaId;a lr.ekSu my; l%uj,ska isÿ lr .; yels h'

 1'  rch iu. iyfhda.s;dj j¾Okh lsÍfuka

 2'  f;dr;=re ikaksfõok ;dlaIKfha ld¾hlaIu;dj by< kexùfuka

 3'  ñksid yd hka;% w;r w;=re uqyqK;a (Interface) úêu;a lsÍfuka

 4'  ixialD;sl ixfõ§;djka wjfndaO lr.ekSu yryd iyNd.sjkakkaf.a iyNd.s;ajh Wmßu 

lsÍu u.ska

 5'  hymd,kh Yla;su;a lsÍfuka [13]

tAll 2 ( b - rcfha yd b - md,kfha ld¾h idOk wruqK q

b - rdcH fuj,ï fhdod .ekSfuka rdcH wxYfha ld¾h idOkh my; wdldrfhka yd fjk;a úúO 

l%ufõoj,ska b;d YS>% f,i jeä ÈhqKq l< yels h'

 • msßjeh wvqlsÍug

  rcfha f;dr;=re ;dlaIKh Ndú; lsÍfï jeo.;a u lreKqj,ska tlla jkafka" msßjeh 

wvqlsÍug yd ld¾hlaIu;dj jeä ÈhqKq lsÍuhs' rcfha fiajd ud¾..; l%uhg wkq.; lsÍu 

u.ska rcfha ld¾hd,j,ska idïm%odhsl l%uhg imhk fiajdjka yd ii|k úg mqrjeishkag 

yd jHdmdrj,g fiajd iemhSfï msßjeh ie,lsh hq;= f,i wvq l< yels h' yryd rcfha 

fiajdjka wka;¾cd,h yryd iemhSu fiajd,dNSkaf.a o msßjeh wvq lrhs' Bg fya;=j jkafka 

mqrjeishkag yd jHdmdrj,g ;u lghq;= i|yd ;j ÿrg;a rcfha ld¾hd,j,g .uka lsÍu 

wjYH fkdjk ksid h' ksoiqkla f,i kj jHdmdrhla ,shdmÈxÑ lsÍula ms<sn| j is;kak' 

th i;s lsysmhla ;siafia rcfha ld¾hd, lsysmhlg hdug ud¾..; l%uh jvd myiq fõ' 

j¾;udkfha isx.mamQrej jeks ÈhqKq wdishd;sl rgj, kj iud.ula fyda jHdmdrhla Èkla 

fyda Èk folla we;=<; ud¾..; l%uhg ,shdmÈxÑ l< yels h' tu.ska rchg fuka u 

fiajd,dNSka hk foj¾.hg u úhoï wvq fõ' 

  ñ, § .ekSï" jegqma f,aLk" msßia md,k moaO;s jeks wNHka;r l%shdoduhka úêu;a lsÍu yd 

jeä ÈhqKq lsÍug;a jvd fõ.j;a iy oekqj;a njla iys; l<ukdlrKh yd m%;sm;a;s 

;SrK .ekSfï yelshdjla ,nd§u;a u.ska ld¾hlaIu;dj yd msßjeh wvq l< yels h' 

fndfyda rgj, fuu wNHka;r fiajd iemhSfï msßjeh wvqlsÍug i|yd f;dr;=re yd 

ikaksfõok ;dlaIKh Ndú; lrñka mß.Kl .; lsÍu" ixhqla; lsÍu yd tAldnoaO lsÍu 

isÿ flf¾' fuhg WodyrKhla f,i lekvdfõ tAldnoaO wNHka;r mßmd,k fiajd iemhSu 

i|yd tla kej;=ï f;dr;=re ;dlaIK uOHia:dk we;s lsÍu oelaúh yels h' 

 • fiajd iemhqu jeä ÈhqKq lsÍï

  rcfha fiajd ud¾..; l%uhg m;a lsÍfuka b - rchlg ld,h" myiqj yd m%fõYh wd§ 

wxYj,ska rcfha fiajdjkays .=Kd;aulNdjh jeä ÈhqKq l< yels h' ksoiqkla jYfhka 

ms,smSkh jeks rgj, b - rch yryd mqrjeisfhl=g ;u Wmamekak iy;slfha msgm;la 

i|yd b,a¨ï lsÍug;a tu f.ùï isÿ lsÍug;a bka wk;=re j Wmamekak msgm; l=ßh¾ u.ska 

ksjig u ,nd.ekSug;a yels h' fuh idïm%odhsl moaO;sh fuka fo;=ka j;djla fmda,sïj, 

/f|ñka rcfha ld¾hd,j, ld,h .; lsÍug jvd myiq h' tmuKla fkdj fuu fiajd 

mqrjeishkag ojfia meh 24 mqrd u yd i;sfha Èk yf;a u ,nd .; yels h' fuh rcfha 

fiajd iemhSu ms<sn| uyck;djf.a ;Dma;shg fya;= jk w;r M,odhs;dfõ o YS>% ÈhqKqjls' 

;j;a WodyrKhla olajf;d;a tlai;a ckmofha wNHka;r wdodhï fiajfha fiajd,dNSka 

;u wdodhï nÿ m%ldY ;emEf,ka heùfï fiajdfõ ;Dma;su;aNdjh fY%a‚.; lsÍu wkqj 

58] jk w;r ;u wdodhï nÿ m%ldY ud¾..; l%uhg heùu 76 ] l fiajd ;Dma;shla 

olajhs'

mßj¾;l igyk - fï jk úg Y%S ,xldfõ o Wmamekak iy;sl ksjig ;emEf,ka f.kajd .ekSug 

l%ufõo i:dmkh ù we;'

 • wd¾Ól ixj¾Okh m%j¾Okh lsÍu 

  wdishdj mqrd we;s rdcHhka ;u mqrjeishkaf.a Ôjk ;;a;ajh by< kxjd,Su i|yd by< 

wd¾Ól j¾Ok fõ.hla <Õd lr.ekSu flfrys wjOdkh fhduq lr we;' foaYSh wd¾Ólfha 

/lshd W;amdokh l< yels wka;¾ cd;sl iud.ï úiska isÿ lrk Rcq wdfhdackhka i|yd 

;r. lsÍu o fuhg we;=<;a h' fuu ikao¾Nh ;=< fndfyda rchhka wd¾Ól j¾Okh 

m%j¾Okh i|yd " úfYaI Èß.ekaùï yd wd¾Ól l,dm ks¾udKh lr we;' kS;sÍ;s ne£ï 

wdÈhg wkql=,ùfï wjYH;d mshjrhka wvqlsÍug yd jHdmdr iu. we;s iïnkaO;d úêu;a 

lsÍfuka yd tu l%shdj,s ir, lsÍfuka jeä ÈhqKq l< jHdmdßl mßirhla we;s lsÍug 

yelshdj ;dlaIKh u.ska rchg ,nd foa' tfyhska rfÜ wd¾Ól ixj¾Okh m%j¾Okh lsÍu 

i|yd rcfha NdKav yd fiajd m%iïmdokfha § o fuu ;dlaIKh fhdod .; yels h' rdcH 

wxYfha fj<|fmd, ;=< jeä iyNd.sjkakka msßila we;s lsÍu yd mq¿,a ;r.hla we;s lsÍu 

b - m%iïmdokh u.ska rchlg isÿ l< yels h'

 • rdcH mßmd,kh jeä ÈhqKq lsÍu

  fiajd yd fjf<|fmd< kshdukh i|yd rdcHhka ;u rcfha uQ,H l<ukdlrKh" msßia 

mßmd,kh yd jegqma f,aLk mßmd,kh" f.dvke`.s,s l<ukdlrKh yd m%iïmdok 

l%shdj,sh i|yd úYd, wNHka;r moaO;s kv;a;= lrhs' b - rch yryd fuu mßmd,k 

lghq;= úêu;a lsÍu" msßjeh wvqlsÍug yd fiajd yd tAjdfha ld¾hlaIu;dj jeä ÈhqKq l< 

yels h' tfia u fuu l%shdj,s mß.Kl .; l< miq j jeä ÈhqKq l< o;a; úYaf,aIK yd 

l<ukdlrK md,khka ia:dms; l< yels h' fuu jeä ÈhqKq lsÍï w;rg wdodhï yd 

úhoïj, ukd l<ukdlrKh" úhoï md,kh" jeä ÈhqKq l< l=i,;d l<ukdlrKh" 

jeä ÈhqKq l< udkj iïm;a l<ukdlrKh yd jeä ÈhqKq l< ú.Kkh o we;=<;a fõ"

 

 • mqrjeishkaf.a iyNd.s;ajh yd ueÈy;aùu jeä ÈhqKq lsÍu

  wka;¾cd,h yd cx.u ÿrl:k ;dlaIKh Ndú; lrñka rchg ;u md¾Yajlrejka iu. 

ikaksfõokh lsÍug;a Tjqkaf.a Wmfoia .ekSug we;s yelshdj b - rch yd b - md,kh 

u.ska jeä lrhs' fuys § fï hg;g ud¾..; iólaIK" ud¾..; WmfoaYk" ud¾..; 

mqrjeis uKav," wka;¾cd, fjí wvú ms<sn| m%;sfmdaIK yd úoHq;a Pkaoh o we;=<;a fõ' 

fï wkqj f;dr;=re yd ikaksfõok ;dlaIKh rdcH wxYfhys ikaksfõok wdldr follska 

jeä ÈhqKq l< yels h' tAjd kï( rcfhka mqrjeishkag yd mqrjeishkaf.ka rchg hk 

wdldr foflks'

  WodyrKhla f,i olajf;d;a lekvdfõ ish¨ u f*vr,a rcfha m%;sm;a;s WmfoaYkh 

mqrjeishkag ;u woyia ud¾..; l%uhg bÈßm;a lsÍu yels jk fia m< lrkq ,efí'[15]

  tA whqßka u ms,smSkfha" ldka;djka fjkqfjka jQ ms,smSk fldñiu mqrjeishkag fhdað; 

kS;suh $ jHjia:dodhl uQ,drïNl ikaksfõokh lsÍug;a rcfha m%;sm;a;s l%shdjg kexùu 

ms<sn| j jQ ldka;d m%uqL;d ms<sn| woyia ,nd.ekSug;a uqyqKq fmd; yd Üúg¾ Ndú; 

lrhs' WodyrKhla jYfhka Bilangbabae hkq ud¾..; WmfoaYk uQ,drïNlhla jk w;r 

th cd;sl ldka;d udih ieureu i|yd ldka;djka i|yd jQ ms,smSk fldñifï jev 

ms<sfj<ls' th b,lal lrkafka wka;¾cd,h Ndú; lrk ldka;djkaf.a oDIaáfldaKfhka 

lreKq folla ms<sn| f;dr;=re /ia lsÍu i|yd h' tAjd kï( ldka;djkaf.a .eg¨ yd 

wNsm%dhka yd isÿ úh hq;= fjkialï o olskafka flfia o hkak;a Tjqka tu fjkialï lsÍug 

odhl jk wdldrh Tjqka olskafka flfia o hkak;a h' fuu uQ,drïNl —yeIage.a— 

(Hashtag) l%uh Ndú; lr uqyqKq fmd; fõÈldjla f,i fhdod .kakd ,§' (# Bilangbabae 
and #partner for Change) [16].

  mqrjeishkaf.a woyia ,nd .ekSfï § wka;¾cd, Ndú;hg úYsIag ksoiqkla jkafka 

kjiS,ka; rcfha ”Kiwis Count” jev igykhs' fuu jevigyk rcfha fiajd úYd, 

mrdihl ;Dma;sh uekSug yd jeä ÈhqKq lsÍï wjYH lafIa;% y÷kd .ekSug ld¾;=uh 

jYfhka iólaIK i|yd mqrjeishka iyNd.s lrjd .ekSug wka;¾cd,h Ndú; lrhs' [17]
 

 • rcfha úksúoNdjh yd j.ùu jeä ÈhqKq lsÍu 

  b - rcfha jvd;a jeo.;a odhl;ajhla jkafka f;dr;=re i|yd m%úIagh ilia lrñka rcfha 

;SrK .ekSfï l%shdj,sfha úksúoNdjh jeä ÈhqKq lsÍuhs' rcfha újdo yd ;SrK 

wka;¾cd,h yryd m%ldYhg m;alsÍu" wka;¾cd,h yryd jHjia:dodhl újdo iÔù j 

úldYh lsÍu" ld¾h idOk yd uQ,H l<ukdlrK o;a; wka;¾cd,h yryd m%ldYhg m;a 

lsÍu" rcfha n|jd .ekSï yd m%iïmdok ;SrKh úksúo f,i iq,N lsÍu" ú.Kk jd¾;d 

mqrjeishkag m%fõY úh yels mßÈ ilia lsÍu o fuhg we;=<;a fõ'

 • ¥IKh wju lsÍu

  tlai;a cd;Skag wkqj" rcfha fiajd ud¾..; l%uhg iïmdokhg lghq;= fh§fuka rcfha 

;ks mqoa.,hskag ;u ;k;=re mqrjeishkaf.ka yd jHdmdrj,ska w,a,ia .ekSu jeks l%shdj, 

fh§ug we;s bv wju lrhs"

  tlai;a cd;Skag wkqj b - rch ¥IKh wdldr lsysmhlska wju lrhs' th —wNsu;h— hkak 

bj;a lrk w;r tu.ska fndfyda úg ¥IKhg ;=vq fok w;a;fkdau;sl l%shd i|yd we;s 

wjia:djka j<lajhs' wod< l%shdldrlï ms<sn| o;a; mj;ajd .ekSfuka je/È l%shd yd 

¥Is;hska fidhd .ekSug yd ksrdjrKh lr.ekSug we;s yelshdj o jeä lrhs' kS;s jvd 

ir, yd úksúo fmfkk ;;a;ajhg m;a lsÍfuka widOdrK kS;s yd l%shdmámdá yd 

w;a;fkdau;sl l%shd m%Yak lsÍug yels jk fia b - rch mqrjeishka yd jHdmdr Yla;su;a 

yd ffO¾hu;a lrhs'

  • isú,a iudcfha iy mq¿,a jHdmdßl mokulska f;dr;=re yd ikaksfõok ;dlaIKh 

m%j¾Okh lsÍu

  b - rdcH uQ,drïNlj, jeo.;a m%;s,dNhla jkafka fm!oa.,sl yd ,dN fkd,nk wxY jeks 

fjk;a wxYj, o f;dr;=re ;dlaIKh m%j¾Okh ùuhs' b - rdcH i|yd jk ;dlaI‚l yd 

l<ukdlrK Odß;d wjYH;dj fj<|fmd<g wjYH l=i,;d yd Odß;djka iemhSu i|yd 

mdi,a yd úYaj úoHd,j, kj mqyqKq mdGud,d yd fudähq, ixj¾Okh lsÍu Èß.kajhs'

  

  WodyrKhla f,i ms,smSkh j¾;udkfha f,dalfha úYd,; u f;dr;=re ;dlaIK yd 

jHdmdßl l%shdj,sj,ska ndysr fiajd imhkakka w;ßka m<uq fmf<a isák rgla jk w;r 

wefußldkq fvd,¾ ì,shk 25 la 2016 jif¾ § Wmhd we;' úlsmSähdjg wkqj 2004 § 

fiajlhska 101000 o 2014 m<uq ld¾;=fõ § tu Y%u n,ldh 930000la olajd j¾Okh ù 

;sfí' jHdmdr l%shdj,s ndysr fiajd iemhSu (Outsourcing) l¾udka;fha j¾Okh wLKav 

j¾Okhla fmkakqï lrk w;r tys jd¾Isl jHdma;s wkqmd;h 20] ls' ms,smSk ixLHd f,aLk 

fmkajd fokafka 2009 § wefußldkq fvd,¾ ì,shk 1'3la jQ BPO (Business Process 
Outsourcing) wmkhk wdodhu 2013 § wefußldkq fvd,¾ ì,shk 13'1olajd j¾Okh ù 

we;s njhs' ms,smSkfha f;dr;=re ;dlaIK yd jHdmdr ieliqï ix.uh (IT and Business 
Process Outsourcing Association of Philippines – IBPAP) 2016 jir i|yd wdodhu fvd,¾ 

ì,shk 25la weia;fïka;= lr ;sì‚' fuu j¾Okh i|yd ms,smSk rch o m%j¾Okh lrhs' 

by< úNj yd m%uqL;d ixj¾Ok wxY 10 w;rg tys ixj¾Ok ie,eiau u.ska BPO biau;= 

lr olajhs' wdfhdaclhska ;j ÿrg;a fmd<Ujd .ekSu i|yd rcfha jev igykaj,g nÿ 

ksjdvq yd nÿ ksoyia lsÍï yd ir, wdkhk yd wmkhk l%shdmámdá jeks úúO Èß.ekaùï 

we;=<;a fõ' [19]

fjk;a jpkj,ska lsjfyd;a" rch i;= b - rdcH oekqu yd moaO;sj,g rfÜ mq¿,a wd¾Ól ixj¾Ok 

Wmdh ud¾.j,g weu;sh yels h' thg f;dr;=re ;dlaIK mqyqKq wdh;kh mq¿,a lsÍu yd 

úYajúoHd, mq¿,a lsÍu we;=<;a jk w;r t u.ska rdcH yd fm!oa.,sl wxYhg wjYH f;dr;=re 

;dlaIK l=i,;d iïmdokh l< yels fõ'

wjidk jYfhka" jvd fyd| fiajd iemhSu" M,odhs;dj jeä ÈhqKq lsÍu" m%cd;ka;%jd§ l%shdj,sh 

Yla;su;a lsÍu" kjHlrKh m%j¾Okh lsÍu" jvd fyd| cd;sl wd¾Ól ld¾h idOkh" jYfhka 

rdcH ld¾h idOkh jeä ÈhqKq lsÍfï §" b - rdcHh hkakg úYd, mrdihl fhÿï we;' 

j¾;udkfha rdcH wxYfha fiajdjkays úúO wxYj, jeä ÈhqKq lsÍï i|yd we;s jvd;a u jeo.;a 

fuj,u th úh yels h' tfia u th M,odhs;dj jeä lsÍug o WmldÍ fõ' tfia u mqrjeis 

ueÈy;aùu" uyck úYajdih yd rdcH wdh;k ms<sn| meye§u we;s lsÍug o th fyd| fuj,uls' 

B<Õ tAllfha § fï ms<sn| j ;j ÿrg;a úia;r i,ld nef,a'

tAll iïm;a (

mßYS,k hgf;a [10,11,30] n,kak'

tAll 3 ( b - rdcH hgf;a tk l%u 3 (G2C, G2B, G2G)
tlai;a cd;Skag wkqj rdcH fiajfha b - rch l%shd;aul lsÍfï § f;dr;=re ;dlaIKhg rcfha ld¾h 

idOkh jeä ÈhqKq lr .; yels iïnkaO;d wdldr ;=kla y÷kd.; yels h'

 1'  rcfha isg mqrjeishdg (Government to Citizen - G2C)
   fuys § oelafjkafka rcfha yd mqrjeishd w;r we;s in|;djhs' fuh mqrjeishd isg rchg 

o úh yels h' (C2G)
 

 2'  rcfha isg jHdmdrhg (Government to Business - G2B)
   fuys § oelafjkafka rcfha yd fm!oa.,sl wxYh w;r isÿjk l%shdldrlï yd l%shd 

yqjudreùï h'

 3'  rcfha isg rchg (Government to Government - G2G)
   fuys § oelafjkafka rch yd rcfha wfkl=;a úúO tAll iu. rcfha we;s in|;djhs' 

  G2G ys Wm l=,lhla f,i G2E o oelaúh yels h' t kï (- rcfha isg fiajlhska olajd 

(Government to Employees) we;s in|;djhs' fuhg rch yd rdcH fiajh w;r we;s 

foÈYd iïnkaO;d o we;=<;a fõ'

| 221M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 

fudähq, 08 ( rdcH wxYfha M,odhs;dj uekSu



tAll 1 ( b - rdcH yd b - md,kh w¾:oelaùu

rch ;=< mß.Kl mdol ;dlaIKh fhoùu u.ska rdcH wxYfha M,odhs;dj yd fiajd iïmdokh 

jeä ÈhqKq l< yels w;r mqrjeishd yd rch w;r ikaksfõok ud¾.hka o ÈhqKq l< yels h' lreKq 

tfia fyhska" miq.sh jir lsysmh ;=< rcfha jvd;a u jeo.;a ld¾h idOk Odjlh f,i fuu 

;dlaIKhka fhdod .ekSu ie,lsh yels h' rdcH wxYfha ld¾h idOkh fndfyda wxYj,ska by< 

kexùu i|yd fuu mß.Kl iy wka;¾cd,h mokï jQ ;dlaIKh fhdod .ekSu b - rch f,i 

ye¢kafõ'

b - rdcH ms<sn| tlai;a cd;Skaf.a yd OECD w¾:oelaùu

m¾fhaIlhka yd úfYaI{hska w;r b - rch ms<sn| nyqúO ks¾jpk we;' t kuq;a Tjqka fndfyda 

fofkla th w¾: olajkafka ÿrl:k" iam¾Y mqjrej (Touch pad)" melaia" iqyqre ldâm;a" iajhx 

fiajd l=á" úoHq;a ;emE," wka;¾cd,h wd§ udOH Ndú; lrñka mqrjeishkag yd jHdmdrj,g rch 

iu. wka;¾ l%shd lsÍug yelshdj ,nd§u f,ihs' t fuka u b - rch hkq" uQ,H l<ukdlrKh" 

jegqma f,aLk" ñ, § .ekSï yd f.dvke`.s,s l<ukdlrK moaO;s jeks wNHka;r fiajd iemhqï i|yd 

jk l%shdj,sfha ld¾hlaIu;dj j¾Okhg f;dr;=re ;dlaIKh fhdod .ksñka rch wNHka;r j 

ixúOdkhùu yd l<ukdlrKh ùu f,i o w¾: oelafõ'

OECD ks¾jpkh wkqj —b - rch hkq jvd fyd| rchla idlaId;a lr.ekSu i|yd fuj,ula f,i" 

úfYaIfhka wka;¾cd,h we;=<;a j f;dr;=re yd ikaksfõok ;dlaIKh fhdod .ekSu— f,i w¾: 

olajd we;'

ztlai;a cd;Skaf.a ixúOdkhZ b - rch w¾:olajkafka —rcfha j.ùu" úksúoNdjh" ld¾hlaIu;dj 

yd iM,;dj jeä ÈhqKq lsÍug f;dr;=re yd ikaksfõok iy ;dlaIKh fhdod .ekSuhs' b - rch 

hkq ir, jYfhka ck;d fiajdjka ud¾..; l%uhlg (Online) msúiSula f,i oelsh yels kuq;a th 

mq¿,a w¾:fhka .;a l, ;dlaIKfhka il%sh l< rdcH mßj¾;khls'

rcfha by< u n,dfmdfrd;a;=j jkafka fiajd iemhqï jeä ÈhqKq lsÍu" rcfha úksúoNdjh by< 

kexùu yd wd¾Ól j¾Okh m%j¾Okh lsÍu isÿ lrk w;r u msßjeh wju lsÍu h' tfia u tu 

n,dfmdfrd;a;= w;rg b - rchla biau;= lsÍu i|yd myiqlï we;s lrñka SMART rchla 

ìyslsÍug o tla fõ' (SMART= ir, -Simple, iodpdrd;aul - Moral, j.ùï iys; -Accountable, 
m%;spdrd;aul - Responsive, úksúoNdjfhka hqla; - Transparent) [1].” 

b - rcfha M,odhs;dj j¾Okhg we;s odhl;ajh iïnkaOfhka f,dal nexl=jg jvd mq¿,a oelaula 

we;'

—t kï (- b - rdcH hkq rcfha ld¾hlaIu;dj" iM,;dj" úksúoNdjh yd j.ùu jeä ÈhqKq lsÍu 

i|yd f;dr;=re yd ikaksfõok ;dlaIKh fhdod .ekSuhs' b - rch yqfola mqrjeis fiajdjka 

wka;¾cd,h yryd l%shd;aul lsÍula f,i oelsh yels kuq;a th mq¿,a w¾:fhka" ;dlaIKfhka 

il%sh l< rdcH mßj¾;khls' wd¾Ól j¾Okh m%j¾Okh lsÍu" rcfha úksúoNdjh by< kexùu" 

fiajd iemhSu jeä ÈhqKq lsÍu" rdcH mßmd,kh by< kexùu isÿ lrñka msßjeh wju lsÍu;a 

f;dr;=re iudchl ÈhqKqjg myiqlï ie,iSu;a rcfha n,dfmdfrd;a;=jhs' [11]

b - md,kh ms<sn| ixl,amh w¾:oelaùu 

zb - md,khZ hk jok b - rdcH hkakg jvd mq¿,a h' th rgj,a md,kh jk wdldrhg wjOdkh 

fhduq lrhs' t kï" hymd,kh m%j¾Okh thg we;=<;a jk w;r m%cd;ka;%jd§ l%shdj,s m%j¾Okh" 

mqrjeishkaf.a ueÈy;aùu myiq lrùu" úoHq;a Pkaoh m%ldY lsÍu wdÈh i|yd f;dr;=re ;dlaIKh 

Ndú; lsÍu;a rch úiska ;u l%shdldß;ajh ms<sn| mqrjeishkag jk j.ùu jeä ÈhqKq lsÍug wod< 

moaO;s ks¾udKhg f;dr;=re ;dlaIKh fhdod .ekSu;a we;=<;a fõ'

hqfkiafldaj olajk mßÈ b - md,kfha uQ,sl wruqK jkafka hymd,kh jeä ÈhqKq lsÍuhs'

—b - md,kh l%shd;aul lsÍfï wruqK hymd,kh jeä ÈhqKq lsÍuhs' hymd,kh" iyNd.s;ajh" 

j.ùu yd úksúoNdjh hk .=Kdx.j,ska ix,laIH fõ' f;dr;=re ikaksfõok ;dlaIKfha uE; 

ld,Sk ÈhqKqj yd wka;¾cd,h rch yd mqrjeishd w;r in|;d kj u.lg mßj¾;khla i|yd 

wjia:d i,ihs' tfyhska th hymd,k wruqKq idlaId;a lr.ekSug odhl fõ' n,mEï lKavdhïj, 

iM,;dj;a YS>% ixj¾Okh by< kexùu;a iy ud¾..; idlÉPd i|yd iEu uÜgulska u wjia:d 

ie,iSu;a u.ska rdcH l%shdj,Ska i|yd mq¿,a ueÈy;aùu f;dr;=re ;dlaIKh Ndú; lrñka by< 

kexúh yels h' md,kh jvd;a iM,odhS j yd ld¾hlaIu j isÿ lsÍfuka rchg uyck fiajd ukd 

uÜgñka iemhSug yelshdj ,eîu fuys n,j;a jdishls' Bg wu;r j fuu.ska rcfha fiajdjg myiq 

m%úYag we;s jk w;r l%shdldrlï msßjeh my< oeóug yels jkq we;'- [12]

úoaj;a idys;Hfha b - rch yd b - md,kh hkak rcfha fiajd iemhqu yd rg md,kh lrk wdldrh 

hk fol u jeä ÈhqKq lsÍu isÿ lrk udOHhls'

b - rch wka;¾cd, iys; fyda wka;¾cd, rys; há;, jHqyhla úh yels h' wka;¾cd,h fkdjk 

há;, myiqlï hg;g ÿrl:k" flá m‚jqv" ffcjñ;sl y÷kd .ekSu" rEmjdysksh yd .=jka 

úÿ,sh jeks ;dlaIKhka we;=<;a fõ'

b - rdcHhkays Wm ldKavh jkafka cx.u rchhs' fuys § cx.u ;dlaIKh wod< Ndú; lrkakka 

wka;¾cd,hg iïnkaO lrkq ,nhs' ^WodyrK( cx.u ÿrl:k&' tfyhska f;dr;=re ;dlaIKh 

mqrjeishkag" jHdmdrj,g yd rchg f;dr;=re yqjudre lr.ekSug fõÈldjla f,i l%shd lrhs' 

tfia u b - rch jHdmD;sh rchg uyck fiajd ÈhqKq lsÍug;a uyck úYajdih f.dvke.Sug;a bv 

i,ihs' fuh idlaId;a lr.ekSu my; l%uj,ska isÿ lr .; yels h'

 1'  rch iu. iyfhda.s;dj j¾Okh lsÍfuka

 2'  f;dr;=re ikaksfõok ;dlaIKfha ld¾hlaIu;dj by< kexùfuka

 3'  ñksid yd hka;% w;r w;=re uqyqK;a (Interface) úêu;a lsÍfuka

 4'  ixialD;sl ixfõ§;djka wjfndaO lr.ekSu yryd iyNd.sjkakkaf.a iyNd.s;ajh Wmßu 

lsÍu u.ska

 5'  hymd,kh Yla;su;a lsÍfuka [13]

tAll 2 ( b - rcfha yd b - md,kfha ld¾h idOk wruqK q

b - rdcH fuj,ï fhdod .ekSfuka rdcH wxYfha ld¾h idOkh my; wdldrfhka yd fjk;a úúO 

l%ufõoj,ska b;d YS>% f,i jeä ÈhqKq l< yels h'

 • msßjeh wvqlsÍug

  rcfha f;dr;=re ;dlaIKh Ndú; lsÍfï jeo.;a u lreKqj,ska tlla jkafka" msßjeh 

wvqlsÍug yd ld¾hlaIu;dj jeä ÈhqKq lsÍuhs' rcfha fiajd ud¾..; l%uhg wkq.; lsÍu 

u.ska rcfha ld¾hd,j,ska idïm%odhsl l%uhg imhk fiajdjka yd ii|k úg mqrjeishkag 

yd jHdmdrj,g fiajd iemhSfï msßjeh ie,lsh hq;= f,i wvq l< yels h' yryd rcfha 

fiajdjka wka;¾cd,h yryd iemhSu fiajd,dNSkaf.a o msßjeh wvq lrhs' Bg fya;=j jkafka 

mqrjeishkag yd jHdmdrj,g ;u lghq;= i|yd ;j ÿrg;a rcfha ld¾hd,j,g .uka lsÍu 

wjYH fkdjk ksid h' ksoiqkla f,i kj jHdmdrhla ,shdmÈxÑ lsÍula ms<sn| j is;kak' 

th i;s lsysmhla ;siafia rcfha ld¾hd, lsysmhlg hdug ud¾..; l%uh jvd myiq fõ' 

j¾;udkfha isx.mamQrej jeks ÈhqKq wdishd;sl rgj, kj iud.ula fyda jHdmdrhla Èkla 

fyda Èk folla we;=<; ud¾..; l%uhg ,shdmÈxÑ l< yels h' tu.ska rchg fuka u 

fiajd,dNSka hk foj¾.hg u úhoï wvq fõ' 

  ñ, § .ekSï" jegqma f,aLk" msßia md,k moaO;s jeks wNHka;r l%shdoduhka úêu;a lsÍu yd 

jeä ÈhqKq lsÍug;a jvd fõ.j;a iy oekqj;a njla iys; l<ukdlrKh yd m%;sm;a;s 

;SrK .ekSfï yelshdjla ,nd§u;a u.ska ld¾hlaIu;dj yd msßjeh wvq l< yels h' 

fndfyda rgj, fuu wNHka;r fiajd iemhSfï msßjeh wvqlsÍug i|yd f;dr;=re yd 

ikaksfõok ;dlaIKh Ndú; lrñka mß.Kl .; lsÍu" ixhqla; lsÍu yd tAldnoaO lsÍu 

isÿ flf¾' fuhg WodyrKhla f,i lekvdfõ tAldnoaO wNHka;r mßmd,k fiajd iemhSu 

i|yd tla kej;=ï f;dr;=re ;dlaIK uOHia:dk we;s lsÍu oelaúh yels h' 

 • fiajd iemhqu jeä ÈhqKq lsÍï

  rcfha fiajd ud¾..; l%uhg m;a lsÍfuka b - rchlg ld,h" myiqj yd m%fõYh wd§ 

wxYj,ska rcfha fiajdjkays .=Kd;aulNdjh jeä ÈhqKq l< yels h' ksoiqkla jYfhka 

ms,smSkh jeks rgj, b - rch yryd mqrjeisfhl=g ;u Wmamekak iy;slfha msgm;la 

i|yd b,a¨ï lsÍug;a tu f.ùï isÿ lsÍug;a bka wk;=re j Wmamekak msgm; l=ßh¾ u.ska 

ksjig u ,nd.ekSug;a yels h' fuh idïm%odhsl moaO;sh fuka fo;=ka j;djla fmda,sïj, 

/f|ñka rcfha ld¾hd,j, ld,h .; lsÍug jvd myiq h' tmuKla fkdj fuu fiajd 

mqrjeishkag ojfia meh 24 mqrd u yd i;sfha Èk yf;a u ,nd .; yels h' fuh rcfha 

fiajd iemhSu ms<sn| uyck;djf.a ;Dma;shg fya;= jk w;r M,odhs;dfõ o YS>% ÈhqKqjls' 

;j;a WodyrKhla olajf;d;a tlai;a ckmofha wNHka;r wdodhï fiajfha fiajd,dNSka 

;u wdodhï nÿ m%ldY ;emEf,ka heùfï fiajdfõ ;Dma;su;aNdjh fY%a‚.; lsÍu wkqj 

58] jk w;r ;u wdodhï nÿ m%ldY ud¾..; l%uhg heùu 76 ] l fiajd ;Dma;shla 

olajhs'

mßj¾;l igyk - fï jk úg Y%S ,xldfõ o Wmamekak iy;sl ksjig ;emEf,ka f.kajd .ekSug 

l%ufõo i:dmkh ù we;'

 • wd¾Ól ixj¾Okh m%j¾Okh lsÍu 

  wdishdj mqrd we;s rdcHhka ;u mqrjeishkaf.a Ôjk ;;a;ajh by< kxjd,Su i|yd by< 

wd¾Ól j¾Ok fõ.hla <Õd lr.ekSu flfrys wjOdkh fhduq lr we;' foaYSh wd¾Ólfha 

/lshd W;amdokh l< yels wka;¾ cd;sl iud.ï úiska isÿ lrk Rcq wdfhdackhka i|yd 

;r. lsÍu o fuhg we;=<;a h' fuu ikao¾Nh ;=< fndfyda rchhka wd¾Ól j¾Okh 

m%j¾Okh i|yd " úfYaI Èß.ekaùï yd wd¾Ól l,dm ks¾udKh lr we;' kS;sÍ;s ne£ï 

wdÈhg wkql=,ùfï wjYH;d mshjrhka wvqlsÍug yd jHdmdr iu. we;s iïnkaO;d úêu;a 

lsÍfuka yd tu l%shdj,s ir, lsÍfuka jeä ÈhqKq l< jHdmdßl mßirhla we;s lsÍug 

yelshdj ;dlaIKh u.ska rchg ,nd foa' tfyhska rfÜ wd¾Ól ixj¾Okh m%j¾Okh lsÍu 

i|yd rcfha NdKav yd fiajd m%iïmdokfha § o fuu ;dlaIKh fhdod .; yels h' rdcH 

wxYfha fj<|fmd, ;=< jeä iyNd.sjkakka msßila we;s lsÍu yd mq¿,a ;r.hla we;s lsÍu 

b - m%iïmdokh u.ska rchlg isÿ l< yels h'

 • rdcH mßmd,kh jeä ÈhqKq lsÍu

  fiajd yd fjf<|fmd< kshdukh i|yd rdcHhka ;u rcfha uQ,H l<ukdlrKh" msßia 

mßmd,kh yd jegqma f,aLk mßmd,kh" f.dvke`.s,s l<ukdlrKh yd m%iïmdok 

l%shdj,sh i|yd úYd, wNHka;r moaO;s kv;a;= lrhs' b - rch yryd fuu mßmd,k 

lghq;= úêu;a lsÍu" msßjeh wvqlsÍug yd fiajd yd tAjdfha ld¾hlaIu;dj jeä ÈhqKq l< 

yels h' tfia u fuu l%shdj,s mß.Kl .; l< miq j jeä ÈhqKq l< o;a; úYaf,aIK yd 

l<ukdlrK md,khka ia:dms; l< yels h' fuu jeä ÈhqKq lsÍï w;rg wdodhï yd 

úhoïj, ukd l<ukdlrKh" úhoï md,kh" jeä ÈhqKq l< l=i,;d l<ukdlrKh" 

jeä ÈhqKq l< udkj iïm;a l<ukdlrKh yd jeä ÈhqKq l< ú.Kkh o we;=<;a fõ"

 

 • mqrjeishkaf.a iyNd.s;ajh yd ueÈy;aùu jeä ÈhqKq lsÍu

  wka;¾cd,h yd cx.u ÿrl:k ;dlaIKh Ndú; lrñka rchg ;u md¾Yajlrejka iu. 

ikaksfõokh lsÍug;a Tjqkaf.a Wmfoia .ekSug we;s yelshdj b - rch yd b - md,kh 

u.ska jeä lrhs' fuys § fï hg;g ud¾..; iólaIK" ud¾..; WmfoaYk" ud¾..; 

mqrjeis uKav," wka;¾cd, fjí wvú ms<sn| m%;sfmdaIK yd úoHq;a Pkaoh o we;=<;a fõ' 

fï wkqj f;dr;=re yd ikaksfõok ;dlaIKh rdcH wxYfhys ikaksfõok wdldr follska 

jeä ÈhqKq l< yels h' tAjd kï( rcfhka mqrjeishkag yd mqrjeishkaf.ka rchg hk 

wdldr foflks'

  WodyrKhla f,i olajf;d;a lekvdfõ ish¨ u f*vr,a rcfha m%;sm;a;s WmfoaYkh 

mqrjeishkag ;u woyia ud¾..; l%uhg bÈßm;a lsÍu yels jk fia m< lrkq ,efí'[15]

  tA whqßka u ms,smSkfha" ldka;djka fjkqfjka jQ ms,smSk fldñiu mqrjeishkag fhdað; 

kS;suh $ jHjia:dodhl uQ,drïNl ikaksfõokh lsÍug;a rcfha m%;sm;a;s l%shdjg kexùu 

ms<sn| j jQ ldka;d m%uqL;d ms<sn| woyia ,nd.ekSug;a uqyqKq fmd; yd Üúg¾ Ndú; 

lrhs' WodyrKhla jYfhka Bilangbabae hkq ud¾..; WmfoaYk uQ,drïNlhla jk w;r 

th cd;sl ldka;d udih ieureu i|yd ldka;djka i|yd jQ ms,smSk fldñifï jev 

ms<sfj<ls' th b,lal lrkafka wka;¾cd,h Ndú; lrk ldka;djkaf.a oDIaáfldaKfhka 

lreKq folla ms<sn| f;dr;=re /ia lsÍu i|yd h' tAjd kï( ldka;djkaf.a .eg¨ yd 

wNsm%dhka yd isÿ úh hq;= fjkialï o olskafka flfia o hkak;a Tjqka tu fjkialï lsÍug 

odhl jk wdldrh Tjqka olskafka flfia o hkak;a h' fuu uQ,drïNl —yeIage.a— 

(Hashtag) l%uh Ndú; lr uqyqKq fmd; fõÈldjla f,i fhdod .kakd ,§' (# Bilangbabae 
and #partner for Change) [16].

  mqrjeishkaf.a woyia ,nd .ekSfï § wka;¾cd, Ndú;hg úYsIag ksoiqkla jkafka 

kjiS,ka; rcfha ”Kiwis Count” jev igykhs' fuu jevigyk rcfha fiajd úYd, 

mrdihl ;Dma;sh uekSug yd jeä ÈhqKq lsÍï wjYH lafIa;% y÷kd .ekSug ld¾;=uh 

jYfhka iólaIK i|yd mqrjeishka iyNd.s lrjd .ekSug wka;¾cd,h Ndú; lrhs' [17]
 

 • rcfha úksúoNdjh yd j.ùu jeä ÈhqKq lsÍu 

  b - rcfha jvd;a jeo.;a odhl;ajhla jkafka f;dr;=re i|yd m%úIagh ilia lrñka rcfha 

;SrK .ekSfï l%shdj,sfha úksúoNdjh jeä ÈhqKq lsÍuhs' rcfha újdo yd ;SrK 

wka;¾cd,h yryd m%ldYhg m;alsÍu" wka;¾cd,h yryd jHjia:dodhl újdo iÔù j 

úldYh lsÍu" ld¾h idOk yd uQ,H l<ukdlrK o;a; wka;¾cd,h yryd m%ldYhg m;a 

lsÍu" rcfha n|jd .ekSï yd m%iïmdok ;SrKh úksúo f,i iq,N lsÍu" ú.Kk jd¾;d 

mqrjeishkag m%fõY úh yels mßÈ ilia lsÍu o fuhg we;=<;a fõ'

 • ¥IKh wju lsÍu

  tlai;a cd;Skag wkqj" rcfha fiajd ud¾..; l%uhg iïmdokhg lghq;= fh§fuka rcfha 

;ks mqoa.,hskag ;u ;k;=re mqrjeishkaf.ka yd jHdmdrj,ska w,a,ia .ekSu jeks l%shdj, 

fh§ug we;s bv wju lrhs"

  tlai;a cd;Skag wkqj b - rch ¥IKh wdldr lsysmhlska wju lrhs' th —wNsu;h— hkak 

bj;a lrk w;r tu.ska fndfyda úg ¥IKhg ;=vq fok w;a;fkdau;sl l%shd i|yd we;s 

wjia:djka j<lajhs' wod< l%shdldrlï ms<sn| o;a; mj;ajd .ekSfuka je/È l%shd yd 

¥Is;hska fidhd .ekSug yd ksrdjrKh lr.ekSug we;s yelshdj o jeä lrhs' kS;s jvd 

ir, yd úksúo fmfkk ;;a;ajhg m;a lsÍfuka widOdrK kS;s yd l%shdmámdá yd 

w;a;fkdau;sl l%shd m%Yak lsÍug yels jk fia b - rch mqrjeishka yd jHdmdr Yla;su;a 

yd ffO¾hu;a lrhs'

  • isú,a iudcfha iy mq¿,a jHdmdßl mokulska f;dr;=re yd ikaksfõok ;dlaIKh 

m%j¾Okh lsÍu

  b - rdcH uQ,drïNlj, jeo.;a m%;s,dNhla jkafka fm!oa.,sl yd ,dN fkd,nk wxY jeks 

fjk;a wxYj, o f;dr;=re ;dlaIKh m%j¾Okh ùuhs' b - rdcH i|yd jk ;dlaI‚l yd 

l<ukdlrK Odß;d wjYH;dj fj<|fmd<g wjYH l=i,;d yd Odß;djka iemhSu i|yd 

mdi,a yd úYaj úoHd,j, kj mqyqKq mdGud,d yd fudähq, ixj¾Okh lsÍu Èß.kajhs'

  

  WodyrKhla f,i ms,smSkh j¾;udkfha f,dalfha úYd,; u f;dr;=re ;dlaIK yd 

jHdmdßl l%shdj,sj,ska ndysr fiajd imhkakka w;ßka m<uq fmf<a isák rgla jk w;r 

wefußldkq fvd,¾ ì,shk 25 la 2016 jif¾ § Wmhd we;' úlsmSähdjg wkqj 2004 § 

fiajlhska 101000 o 2014 m<uq ld¾;=fõ § tu Y%u n,ldh 930000la olajd j¾Okh ù 

;sfí' jHdmdr l%shdj,s ndysr fiajd iemhSu (Outsourcing) l¾udka;fha j¾Okh wLKav 

j¾Okhla fmkakqï lrk w;r tys jd¾Isl jHdma;s wkqmd;h 20] ls' ms,smSk ixLHd f,aLk 

fmkajd fokafka 2009 § wefußldkq fvd,¾ ì,shk 1'3la jQ BPO (Business Process 
Outsourcing) wmkhk wdodhu 2013 § wefußldkq fvd,¾ ì,shk 13'1olajd j¾Okh ù 

we;s njhs' ms,smSkfha f;dr;=re ;dlaIK yd jHdmdr ieliqï ix.uh (IT and Business 
Process Outsourcing Association of Philippines – IBPAP) 2016 jir i|yd wdodhu fvd,¾ 

ì,shk 25la weia;fïka;= lr ;sì‚' fuu j¾Okh i|yd ms,smSk rch o m%j¾Okh lrhs' 

by< úNj yd m%uqL;d ixj¾Ok wxY 10 w;rg tys ixj¾Ok ie,eiau u.ska BPO biau;= 

lr olajhs' wdfhdaclhska ;j ÿrg;a fmd<Ujd .ekSu i|yd rcfha jev igykaj,g nÿ 

ksjdvq yd nÿ ksoyia lsÍï yd ir, wdkhk yd wmkhk l%shdmámdá jeks úúO Èß.ekaùï 

we;=<;a fõ' [19]

fjk;a jpkj,ska lsjfyd;a" rch i;= b - rdcH oekqu yd moaO;sj,g rfÜ mq¿,a wd¾Ól ixj¾Ok 

Wmdh ud¾.j,g weu;sh yels h' thg f;dr;=re ;dlaIK mqyqKq wdh;kh mq¿,a lsÍu yd 

úYajúoHd, mq¿,a lsÍu we;=<;a jk w;r t u.ska rdcH yd fm!oa.,sl wxYhg wjYH f;dr;=re 

;dlaIK l=i,;d iïmdokh l< yels fõ'

wjidk jYfhka" jvd fyd| fiajd iemhSu" M,odhs;dj jeä ÈhqKq lsÍu" m%cd;ka;%jd§ l%shdj,sh 

Yla;su;a lsÍu" kjHlrKh m%j¾Okh lsÍu" jvd fyd| cd;sl wd¾Ól ld¾h idOkh" jYfhka 

rdcH ld¾h idOkh jeä ÈhqKq lsÍfï §" b - rdcHh hkakg úYd, mrdihl fhÿï we;' 

j¾;udkfha rdcH wxYfha fiajdjkays úúO wxYj, jeä ÈhqKq lsÍï i|yd we;s jvd;a u jeo.;a 

fuj,u th úh yels h' tfia u th M,odhs;dj jeä lsÍug o WmldÍ fõ' tfia u mqrjeis 

ueÈy;aùu" uyck úYajdih yd rdcH wdh;k ms<sn| meye§u we;s lsÍug o th fyd| fuj,uls' 

B<Õ tAllfha § fï ms<sn| j ;j ÿrg;a úia;r i,ld nef,a'

tAll iïm;a (

mßYS,k hgf;a [10,11,30] n,kak'

tAll 3 ( b - rdcH hgf;a tk l%u 3 (G2C, G2B, G2G)
tlai;a cd;Skag wkqj rdcH fiajfha b - rch l%shd;aul lsÍfï § f;dr;=re ;dlaIKhg rcfha ld¾h 

idOkh jeä ÈhqKq lr .; yels iïnkaO;d wdldr ;=kla y÷kd.; yels h'

 1'  rcfha isg mqrjeishdg (Government to Citizen - G2C)
   fuys § oelafjkafka rcfha yd mqrjeishd w;r we;s in|;djhs' fuh mqrjeishd isg rchg 

o úh yels h' (C2G)
 

 2'  rcfha isg jHdmdrhg (Government to Business - G2B)
   fuys § oelafjkafka rcfha yd fm!oa.,sl wxYh w;r isÿjk l%shdldrlï yd l%shd 

yqjudreùï h'

 3'  rcfha isg rchg (Government to Government - G2G)
   fuys § oelafjkafka rch yd rcfha wfkl=;a úúO tAll iu. rcfha we;s in|;djhs' 

  G2G ys Wm l=,lhla f,i G2E o oelaúh yels h' t kï (- rcfha isg fiajlhska olajd 

(Government to Employees) we;s in|;djhs' fuhg rch yd rdcH fiajh w;r we;s 

foÈYd iïnkaO;d o we;=<;a fõ'

rcfha isg mqrjeishdg (Government to Citizen - G2C)

fuys § rch yd mqrjeishd w;r oaú ud¾. in|;djla we;s fõ' b - rch u.ska úúO ud¾. yryd 

´kE u ;ekl isg b;d läkñka rcfha f;dr;=re yd fiajdj,g mqrjeishkag m%úIagùug G2C 

WmldÍ fõ' fuhg f;dr;=re ;dlaIKh fmdÿ yd ia:djr o;a; moaO;shla fm!oa.,sl uÜgfuka" 

ÿrl:kfhka" wka;¾cd,fhka m%úIag úh yels fia imhhs' fuh oaú ud¾. moaO;shla ksid C2G f,i 

o oelaúh yels h' tkï (- b - rch mqrjeishdf.ka rchg;a" rcfhka mqrjeishdg;a hk oaú ud¾. 

l%uhg in|;d we;s lrhs' 

tla ÈYdjlg b - rch úiska rdcH wdh;kj,g ;u m%;sm;a;s" jev igyka yd ld¾h idOkh ms<sn| 

oekqj;a lsÍu fuka u fyd| fiajdjla ,nd§ug o yelshdj we;s lrhs' ukd fiajdj hkakg tla 

kej;=ï uOHia:dk o we;=<;a jk w;r tu ia:dkj,ska uyck;djg úúO jQ rdcH fiajdjka ,nd 

.; yels h' fuu uOHia:dk yd tys ud¾..; moaO;s fiajd tAldnoaO lsÍu w;HjYH jk tAldnoaO 

f;dr;=re ikaksfõok ;dlaIKh u.ska myiq lrjhs'

;j;a jeo.;a WodyrKhla jkafka mqrjeishkag jeo.;a yd yÈis f;dr;=re ,nd§ug G2C Ndú; 

lsÍuhs' fndfyda wdishd;sl rgj,a iajNdúl úm;a yd ld,.=K yÈis wjia:d jeks yÈis lreKq ms<sn| 

j mqrjeishka oekqj;a lsÍug flá m‚jqv l%uh Ndú; lrhs' iq,s l=Kdgq yÈis wjia:djkag ks;r 

u f.dÿre jk ms,smSkfha rch 2014 § fkdñf,a cx.u wdmod wk;=re weÕùfï mk;la iïu; l< 

w;r ;¾ckhg ,la jQ m%foaYj, ck;djg rch ksl=;a lrk ksfõok yd f;dr;=re ksl=;a lsÍug 

cx.u ÿrl:k iud.ï fj; okajk ,§' [21]

wfkla w;g" C2G yryd rdcH m%;sm;a;s yd jevigyka fuka u rdcH mßmd,kh yd rdcH fiajd 

iemhSu jeä ÈhqKq lsÍu o whjeh m%;smdok ;SrKj, § o ck;djg m%n, y~la ke.Sug wjia:dj 

,nd foa' ksoiqkla f,i fhdað; m%;sm;a;sj, isg rcfha fjí wvú ie,iqïlrKfha ld¾hhka olajd 

u jQ ish¨ foa .ek u mqrjeis ksfhdað; uKav,hla iu. idlÉPd lsÍug rcfha fomd¾;fïka;=j,g 

bv i,ik ud¾..; mqrjeis uKav, ixl,amh lekvdj w;ayod n,d we;' wefußld tlai;a 

ckmofha kd.ßl wxYh" ;r.ldÍ m%uqL;djka w;r whjeh m%;smdok fnodyeÍu i|yd ud¾..; 

Wmfoia Ndú; lrhs'
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iuia; rdcH fiajd iemhqfuys uE; ld,Sk ixj¾Okhka

b - rdcH ;dlaIKh u.ska il%Sh lrk ,o iuia; rdcH fiajd iemhqug tla kej;=ï 

uOHia:dkhla yryd tAldnoaO jQ fiajd ;ks f,ig ck;dj fj; ,nd§ug yels ù we;' 

tfyhska rdcH mßmd,kh iu. lghq;= lsÍu jvd;a ir, fõ' 

rdcH fiajdjka iïmdokhg t jeks tAldnoaO m%fõYhla <Õd lr .ekSu my; i|yka lreKq 

u; r|d mj;S'

 • miq ld¾hd, tAldnoaO;dj iy;sl lsÍu i|yd fmdÿ wdh;ksl yd ;dlaI‚l 

fõÈldjla Ndú; lsÍu' tu.ska wNHka;r l%shdj,Ska iïnkaëlrKh lr iqug j 

l%shd;aul l< yels fõ' ^miq ld¾hd,h hkq mßmd,k yd iydhl l%shdjka fõ' tu 

lKavdhu Rcq j fiajd,dNSka iu. uqyqKg uqyqK yuq jkafka ke;'&

 • Yla;su;a wka;¾ l%shdldß;ajh ^t kï iEu moaO;shla u wfkla moaO;s iu. wkql+, 

fõ'&

 • bf,lafg%dksl ye÷kqïm;a w;aika Ndú; lsÍug iydh jk há;,myiqlï ^iuyr 

rgj,a fuh id¾:l j l%shdjg kxjd we;'&

rcfhka jHdmdrj,g (G2B) : fuh rch yd fm!oa.,sl wxYh w;r Èú ud¾. yqjudre 

iïnkaO;djka h' rch iu. ud¾..; j yqjudre l%shdldrlï isÿ lsÍug yelsùu ksid ks,Odßjd§ 

ndOl yd r;= má (Red Tape) yd ¥IKhg we;s bvlv wju fõ' t u.ska jHdmdrj,g foaYSh j fuka 

u úfoaYSh j wka;¾ cd;sl f,i jHdmdßl lghq;=j,g iyh ,efí' fuh oaú ud¾. in|;djla 

neúka tla w;lska rcfha fuj,ïj,g fm!oa.,sl wxYh fj; m%;sm;a;s" kS;s-Í;s fr.=,dis yd 

l%ufõo ukdj ikaksfõokh l< yels fõ' tA i|yd wka;¾cd,h" cx.u ÿrl:k ;dlaIKh" ukd 

fiajdjla imhhs' tfuka u f;dr;=re yd ikaksfõok ;dlaIKh (ICT) u.ska rchg tla kej;=ï fiajd 

jHdmdßl m%cdj fj;g myiqfjka ióm l< yels fõ' tu.ska úúO fomd¾;fïka;= yd wdh;kj,g 

tla kej;=ï uOHia:dk yryd fyda tla kej;=ï fjí wvú yd weu;=ï uOHia:dk u.ska iyfhda.s;dj 

we;s l< yels h' wfkla w;g jHdmdßl wxYhg rch iu. ukd ikaksfõokhlg yd fhdað; 

m%;sm;a;s yd fr.=,dis ms<sn| j iïnkaO ùug o iqúfYaI fiajdjka ks¾foaY lsÍug o kS;s-Í;s 

fr.=,dis jeä ÈhqKq lsÍug yd r;= má l%u wju lsÍug o fhdackd woyia bÈßm;a l< yels fõ'

rcfhka rchg (G2G) : rch ks;r u úúO fomd¾;fïka;= yd úúO uÜgï iu. id¾:l j fiajd 

iemhSu yd j.lSï fnod §u i|yd tlS uÜgï u; hefma' mqrjeis flakaøSh fiajd m%j¾Okfha §" 

m%Odk u wruqK jkafka tla kej;=ï fiajdjhs' tys § úúO fomd¾;fïka;= yd wdh;k iu. 

iyfhda.s;dj wksjd¾hfhka wjYH fõ' f;dr;=re yd ikaksfõok ;dlaIKh (ICT) Ndú;h G2G 

i|yd fhdod .ekSfuka o;a; fnod .ekSï i|yd yqjudre myiqlu ,efí' th tla kej;=ï 

uOHia:dkj, iM,;dj yd ld¾hlaIu;dj jeä lsÍug fya;= fõ'

 

G2G ;sria yd isria wdldr úh yels h' ;sria G2G u.ska rcfha úúO fomd¾;fïka;= w;r b - rdcH 

fuj,ï Ndú; lrñka iyfhda.s;dj hgf;a lghq;= l< yels fõ' tla WodyrKhla jYfhka jHdmdr 

,shdmÈxÑh ud¾..; j tla kej;=ï fiajd uOHia:dk yryd ,nd§ug rdcH fomd¾;fïka;=j,g 

iyfhda.fhka lghq;= lsÍug f;dr;=re yd ikaksfõok ;dlaIKh (ICT) Ndú;h myiq ld¾hhla 

f,i l%shd lrhs' t u.ska jHdmdr ,shdmÈxÑhg wod< fomd¾;fïka;= lsysmhlg tla kej;=ï fjí 

wvúhla yryd iyfhda.s;dfjka lghq;= l< yels h' th ish¨ fiajd tla ;eklska ,nd .; yels 

l%ufõohls' uef,aishdfõ wdfhdack ixj¾Ok wdh;kh (MIDA) yd isx.mamQrefõ Biz�le uQ,drïNl 

[24] úúO fomd¾;fïka;= yd wdh;kj,ska jHdmdrj,g tAldnoaO tla kej;=ï fiajd ,nd fok 

l%shdj,sfha fld÷ kdráh njg f;dr;=re yd ikaksfõok ;dlaIK (ICT) moaO;s m;a j we;'

isria G2G hkq rcfha fomd¾;fïka;=j, úúO uÜgï tAldnoaO fiajd iemhSu i|yd iyfhda.s;dj 

wkqj lghq;= lsÍug iy wka;¾ rdcH iyfhda.s;dfjka lghq;= lsÍug myiqldrlfhl= f,i (ICT) 
fhdod .ekSuhs' 'WodyrKhla jYfhka Tkagdßfhda ys 211 tla kej;=ï fiajd uOHia:dkh" iudc 

fiajd yd fi!LH fiajd i|yd tla kej;=ï fiajd imhhs' tys rcfha ia;r uÜgï ;=klska imhk 

úYd, mrdihl fiajd fuka u fi!LH ixúOdk yd rdcH fkdjk iudc fiajd ixúOdkj, fiajh o 

mqrjeishkag ,nd .; yels h' [25]' tys f;dr;=re yd ikaksfõok ;dlaIKh (ICT) u.ska iyfhda.s;d 

weu;=ï uOHia:dkhg fuka u tla kej;=ï fi!LH yd iudc fiajd uOHia:dkhg o tl u fõÈldjla 

f,i fiajh ,nd foa' Tkagdßfhda 211la i|yd iydh jk fuu b - rdcH moaO;sh fkdue;s kï fï 

wdldrfha fiajd iyfhda.s;djla lsisfia;a u we;s l< fkdyels fõ' mqrjeishka fuu Tkagdßfhda 211la 

u.ska fok fiajdj m%Yxid;aul j we.hSug ,la lrk w;r thg 92] l ;Dma;su;aNdjfha fY%a‚.; 

lsÍula ,eî we;' th rdcH wxYfha fiajdjka i|yd widudkH ch.%yKhls'

wjidk jYfhka oelaúh yelafla" b - rch u.ska rdcH wxYfha ld¾h idOkh ie,lsh hq;= wkaoñka 

jeä ÈhqKq lsÍug yels rdcH wxY iïnkaO;d úfYaI j¾. lsysmhla we;s njhs' (G2C, G2B, G2G, 
G2E.) G2C uOHu$ m<d;a rch iu. ;ks mqoa.,hska jYfhka wka;¾ l%shd lsÍug bv i,ik fjí 

fodrgqjls' G2C i|yd ksoiqka f,i f,aLk ixrlaIKh" foam, ,shdmÈxÑ lsÍfï yd ud¾..; j 

jd¾;d yeisrùu oelaúh yels h' G2C hkak Bg wu;r j" tla kej;=ï fiajd uOHia:dk yryd o 

,nd.ekSug yels w;r wdodhï nÿ ud¾..; l%ufhka f.ùu yd ixpdrl f;dr;=re ,nd.ekSu jeks 

foa o Bg we;=<;a h' wfkla G2C jkafka úoHq;a Pkaoh yryd" f;aÍ m;a jk ksfhdað;hskag 

mqrjeishka iu. wka;¾ l%shd l< yels ùu jk w;r th b - m%cd;ka;%jdoh f,i oelafõ'

G2B rch ^uOHu yd m<d;a& iu. fjf<| jHdmdßl m%cdjg wka;¾ l%shd lsÍug we;s fjí 

fodrgqjhs' 

G2E fiajlhskag fiajd imhk w;r jev l%shdmámdá iajhxl%ShlrKh" ,smsf.dkq fidhd .ekSfï 

l%shdj,sh" udkj iïm;a l<ukdlrKh" j;alï yd jHdmD;s l<ukdlrKh b - bf.kqu m%j¾Okh 

jeks l%shd Bg we;=<;a fõ'

fuu mrdih ;=< rch úiska f;dr;=re ndysr md¾Yajj,g ;,a¨ lsÍu fyda ud¾..; l%u Ndú; lr 

ndysr md¾Yaj úiska oaú ud¾. ikaksfõokh wdrïN lsÍu fyda isÿ fõ'

tfia u b - rdcH my; lreKq bgq lrhs'

 1'  G2C  -  tla kej;=ï ia:dk mj;ajdf.khdfï wjia:dj ,nd§u

 2' G2B  -  jHdmdr i|yd jk rcfha nr wju lsÍug ukd ;dlaIKh fhdod .ekSfï wjia:dj 

,nd§u

 3'  G2G  -  jHdmD;sj, § jd¾;dlrKh yd yjq,aldß;ajh" ukd ikaksfõokh myiq lsÍug 

wjia:dj ,nd§u
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rcfhka jHdmdrj,g (G2B) : fuh rch yd fm!oa.,sl wxYh w;r Èú ud¾. yqjudre 

iïnkaO;djka h' rch iu. ud¾..; j yqjudre l%shdldrlï isÿ lsÍug yelsùu ksid ks,Odßjd§ 

ndOl yd r;= má (Red Tape) yd ¥IKhg we;s bvlv wju fõ' t u.ska jHdmdrj,g foaYSh j fuka 

u úfoaYSh j wka;¾ cd;sl f,i jHdmdßl lghq;=j,g iyh ,efí' fuh oaú ud¾. in|;djla 

neúka tla w;lska rcfha fuj,ïj,g fm!oa.,sl wxYh fj; m%;sm;a;s" kS;s-Í;s fr.=,dis yd 

l%ufõo ukdj ikaksfõokh l< yels fõ' tA i|yd wka;¾cd,h" cx.u ÿrl:k ;dlaIKh" ukd 

fiajdjla imhhs' tfuka u f;dr;=re yd ikaksfõok ;dlaIKh (ICT) u.ska rchg tla kej;=ï fiajd 

jHdmdßl m%cdj fj;g myiqfjka ióm l< yels fõ' tu.ska úúO fomd¾;fïka;= yd wdh;kj,g 

tla kej;=ï uOHia:dk yryd fyda tla kej;=ï fjí wvú yd weu;=ï uOHia:dk u.ska iyfhda.s;dj 

we;s l< yels h' wfkla w;g jHdmdßl wxYhg rch iu. ukd ikaksfõokhlg yd fhdað; 

m%;sm;a;s yd fr.=,dis ms<sn| j iïnkaO ùug o iqúfYaI fiajdjka ks¾foaY lsÍug o kS;s-Í;s 

fr.=,dis jeä ÈhqKq lsÍug yd r;= má l%u wju lsÍug o fhdackd woyia bÈßm;a l< yels fõ'

rcfhka rchg (G2G) : rch ks;r u úúO fomd¾;fïka;= yd úúO uÜgï iu. id¾:l j fiajd 

iemhSu yd j.lSï fnod §u i|yd tlS uÜgï u; hefma' mqrjeis flakaøSh fiajd m%j¾Okfha §" 

m%Odk u wruqK jkafka tla kej;=ï fiajdjhs' tys § úúO fomd¾;fïka;= yd wdh;k iu. 

iyfhda.s;dj wksjd¾hfhka wjYH fõ' f;dr;=re yd ikaksfõok ;dlaIKh (ICT) Ndú;h G2G 

i|yd fhdod .ekSfuka o;a; fnod .ekSï i|yd yqjudre myiqlu ,efí' th tla kej;=ï 

uOHia:dkj, iM,;dj yd ld¾hlaIu;dj jeä lsÍug fya;= fõ'

 

G2G ;sria yd isria wdldr úh yels h' ;sria G2G u.ska rcfha úúO fomd¾;fïka;= w;r b - rdcH 

fuj,ï Ndú; lrñka iyfhda.s;dj hgf;a lghq;= l< yels fõ' tla WodyrKhla jYfhka jHdmdr 

,shdmÈxÑh ud¾..; j tla kej;=ï fiajd uOHia:dk yryd ,nd§ug rdcH fomd¾;fïka;=j,g 

iyfhda.fhka lghq;= lsÍug f;dr;=re yd ikaksfõok ;dlaIKh (ICT) Ndú;h myiq ld¾hhla 

f,i l%shd lrhs' t u.ska jHdmdr ,shdmÈxÑhg wod< fomd¾;fïka;= lsysmhlg tla kej;=ï fjí 

wvúhla yryd iyfhda.s;dfjka lghq;= l< yels h' th ish¨ fiajd tla ;eklska ,nd .; yels 

l%ufõohls' uef,aishdfõ wdfhdack ixj¾Ok wdh;kh (MIDA) yd isx.mamQrefõ Biz�le uQ,drïNl 

[24] úúO fomd¾;fïka;= yd wdh;kj,ska jHdmdrj,g tAldnoaO tla kej;=ï fiajd ,nd fok 

l%shdj,sfha fld÷ kdráh njg f;dr;=re yd ikaksfõok ;dlaIK (ICT) moaO;s m;a j we;'

isria G2G hkq rcfha fomd¾;fïka;=j, úúO uÜgï tAldnoaO fiajd iemhSu i|yd iyfhda.s;dj 

wkqj lghq;= lsÍug iy wka;¾ rdcH iyfhda.s;dfjka lghq;= lsÍug myiqldrlfhl= f,i (ICT) 
fhdod .ekSuhs' 'WodyrKhla jYfhka Tkagdßfhda ys 211 tla kej;=ï fiajd uOHia:dkh" iudc 

fiajd yd fi!LH fiajd i|yd tla kej;=ï fiajd imhhs' tys rcfha ia;r uÜgï ;=klska imhk 

úYd, mrdihl fiajd fuka u fi!LH ixúOdk yd rdcH fkdjk iudc fiajd ixúOdkj, fiajh o 

mqrjeishkag ,nd .; yels h' [25]' tys f;dr;=re yd ikaksfõok ;dlaIKh (ICT) u.ska iyfhda.s;d 

weu;=ï uOHia:dkhg fuka u tla kej;=ï fi!LH yd iudc fiajd uOHia:dkhg o tl u fõÈldjla 

f,i fiajh ,nd foa' Tkagdßfhda 211la i|yd iydh jk fuu b - rdcH moaO;sh fkdue;s kï fï 

wdldrfha fiajd iyfhda.s;djla lsisfia;a u we;s l< fkdyels fõ' mqrjeishka fuu Tkagdßfhda 211la 

u.ska fok fiajdj m%Yxid;aul j we.hSug ,la lrk w;r thg 92] l ;Dma;su;aNdjfha fY%a‚.; 

lsÍula ,eî we;' th rdcH wxYfha fiajdjka i|yd widudkH ch.%yKhls'

wjidk jYfhka oelaúh yelafla" b - rch u.ska rdcH wxYfha ld¾h idOkh ie,lsh hq;= wkaoñka 

jeä ÈhqKq lsÍug yels rdcH wxY iïnkaO;d úfYaI j¾. lsysmhla we;s njhs' (G2C, G2B, G2G, 
G2E.) G2C uOHu$ m<d;a rch iu. ;ks mqoa.,hska jYfhka wka;¾ l%shd lsÍug bv i,ik fjí 

fodrgqjls' G2C i|yd ksoiqka f,i f,aLk ixrlaIKh" foam, ,shdmÈxÑ lsÍfï yd ud¾..; j 

jd¾;d yeisrùu oelaúh yels h' G2C hkak Bg wu;r j" tla kej;=ï fiajd uOHia:dk yryd o 

,nd.ekSug yels w;r wdodhï nÿ ud¾..; l%ufhka f.ùu yd ixpdrl f;dr;=re ,nd.ekSu jeks 

foa o Bg we;=<;a h' wfkla G2C jkafka úoHq;a Pkaoh yryd" f;aÍ m;a jk ksfhdað;hskag 

mqrjeishka iu. wka;¾ l%shd l< yels ùu jk w;r th b - m%cd;ka;%jdoh f,i oelafõ'

G2B rch ^uOHu yd m<d;a& iu. fjf<| jHdmdßl m%cdjg wka;¾ l%shd lsÍug we;s fjí 

fodrgqjhs' 

G2E fiajlhskag fiajd imhk w;r jev l%shdmámdá iajhxl%ShlrKh" ,smsf.dkq fidhd .ekSfï 

l%shdj,sh" udkj iïm;a l<ukdlrKh" j;alï yd jHdmD;s l<ukdlrKh b - bf.kqu m%j¾Okh 

jeks l%shd Bg we;=<;a fõ'

fuu mrdih ;=< rch úiska f;dr;=re ndysr md¾Yajj,g ;,a¨ lsÍu fyda ud¾..; l%u Ndú; lr 

ndysr md¾Yaj úiska oaú ud¾. ikaksfõokh wdrïN lsÍu fyda isÿ fõ'

tfia u b - rdcH my; lreKq bgq lrhs'

 1'  G2C  -  tla kej;=ï ia:dk mj;ajdf.khdfï wjia:dj ,nd§u

 2' G2B  -  jHdmdr i|yd jk rcfha nr wju lsÍug ukd ;dlaIKh fhdod .ekSfï wjia:dj 

,nd§u

 3'  G2G  -  jHdmD;sj, § jd¾;dlrKh yd yjq,aldß;ajh" ukd ikaksfõokh myiq lsÍug 

wjia:dj ,nd§u
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isfhd,a k.rfha by<ska o¾Ykhla

 rEmh 9'1

tAll 4 ( b - rdcH ixl,amh cd;sl uÜgñka yd m%foaYSh uÜgñka l%shdfõ 
fhoùu'

b - rch yd b - md,kh l%shdfõ fhfok yd wdldrh fmkaùug fuu tAllh i;H isoaê wOHhk 

u.ska cd;sl yd m%foaYSh rdcH wdh;k rcfha ld¾h idOkh ÈhqKq lsÍug" hymd,kh idlaId;a 

lr.ekSug" wd¾Ól j¾Okh m%j¾Okhg iy rdcH wdh;k ms<sn| uyck úYajdih Yla;su;a 

lsÍug b - rdcH fuj,ï yd Ys,am l%u fhdod .kakd wdldrh bÈßm;a lrhs'

isoaê wOHhk 1 ( ol=Kq fldßhdfõ isfhd,a kd.ßl rcfha b - rdcH l%shd;aul lsÍu

^fuu isoaê wOHhkh wdishdkq M,odhs;d ixúOdkfha w;afmdf;a Ndú;hg wkqu; lr we;'& [26] 
ol=Kq fldßhdfõ isfhd,a k.rh" wd¾Ól ixj¾Okh m%j¾Okhg" mqrjeishka ueÈy;a lrùu 

m%j¾Okhg" fiajd iemhqï jeä ÈhqKq lsÍug" b - rdcH yd b - md,kh fuj,ï yd Ys,am l%u 

Ndú;h i|yd kjH m%fõYh fjkqfjka iïudk /ila Èkd we;' ^9'1 rEmh&

ud¾..; fiajd ks¾udKh ( f,dalfhka u m%uqL b - rch njg m;aùug isfhd,a k.rh rdcH ld¾hd, 

äðg,a ;dlaIKh i|yd wdfhdackh lrñka mej;s w;r tu k.rh tlai;a cd;Skaf.a b - md,kh 

ms<sn| iólaIKfha m%:u ia:dkh jir lsysmhla u Èkd we;' w.k.r rch tys m<uq m%Odk 

f;dr;=re ks,Odßhd m;a lsÍu;a iu. u 1999 § fuh m%:ufhka wdrïN úh' bka wk;=re j rch b 

- rdcH jHdmD;s /ila l%shd;aul l< w;r tys igyka ;eìh hq;= u fohla jQfha fmr l=àr.; j 

mej;s rcfha fjí wvú ish,a, tlg tla l< tla ud¾..; fodrgqjla ks¾udKh lsÍuhs' 2006 jk 

úg rch mqrjeis kdhl;ajfhka hq;a iqyqre (Smart) md,kfha Wmdh ud¾. iu. úúO b - rdcH 

m%;sm;a;s iu. bÈßhg hdug mgka .;af;a h'

b - rch yd mqrjeishkaf.a ueÈy;aùï

m<uq mshjr jQfha k.rhg n,mdk .eg¨ ms<sn| mqrjeishkaf.a woyia /ia lrk ud¾..; uyck 

fhdackd l%uhla jk ´isia (Oasis) ks¾udKh lsÍuhs' tys § iEu udihl u ie,lsh hq;= fhdackd 

m%udKhla" uKav,hla fj; bÈß bÈßm;a lrkq ,nk w;r fyd| u tAjd f;dard tAjd m%;sm;a;s 

iïmdokh i|yd w¾:ksrEmKh lrkq ,eî h' tu jHdmD;sh Èh;a l< Èkfha isg mqrjeishkaf.ka 

,o woyia w;ßka 565 la m%;sm;a;s yryd ms<sìUq ù we;' k.rh mqrd kï lr we;s ia:dkj, ÿï 

fkdfndk l,dm we;s lsÍu isg ksjdi" l,d.dr" ix.S; m%ix. ia:dk we;=<;a f,dj m%:u mdfjk 

f.dvke.s,a, jk fiìÜ isfhdï (Sebit Seom) f.dvke.Su olajd jQ fhdackd tA w;r úh'

cx.u udOH $ pek, ixj¾Okh lsÍu

k.rh ;=< iaud¾Ü ÿrl:k ;dlaIKh wdrïN jQ miq ^ isfhd,a k.rfha 90] lg u iaud¾Ü cx.u 

ÿrl;k we;'& rch tys jdish f.k mqrjeis ueÈy;aùï i|yd fhdod .;a w;r cx.u Pkaoh        

(m - Voting) ks¾udKh lf<a h' ´isia jHdmD;shg iudk f,i u m - Voting hkq m%;sm;a;s mqrjeishka 

iu. fnod .; yels fõÈldjls' tys Pkao úuiSï j¾. wgish oy;=kla iu. ye;a;E oyil muK 

mqrjeishka cx.u fhÿula yryd Pkaoh m%ldY lsÍug iyNd.s fõ' óg iydhùu i|yd rch úiska 

k.rh mqrd fkdñf,a fmdÿ jhs*hs ia:dk 3590la ks¾udKh lr we;'

o;a; úYaf,aIKh ixj¾Okh lsÍu

fï w;r;=r ish¨ rcfha uyck fiajdjkays ld¾hlaIu;dj jeä ÈhqKq lsÍu i|yd úYd, ^úi,a& 

o;a; Ndú;h Yla;su;a lrñka isáhs' WodyrKhla f,i ckm%sh nia ud¾. y÷kd .ekSu i|yd 

.ukd.uk yd ÿrl:k o;a; úYaf,aIKh lsÍug úÿ,s ixfoaY iuQyhla u jk KT iu. tla j 

lghq;= lrhs' uOHu rd;%sfha isg w¨hu 5 olajd weu;=ï ,nd .;a ia:dk yd ck.ykh p,kh jk 

rgdj foi ne,Sfuka rchg uyckhd jeämqr u Ndú; lrk ud¾. y÷kd.; yels úh' fuh k.rh 

mqrd rd;%S (Late night) nia ud¾. /ilg fiajd Wmßu lsÍug yels jQ w;r oeka Èkm;d mqrjeishka 

7000la muK th Ndú; lrhs'

mqrjeishka fufyhjk kfjda;amdok m%j¾Okh lsÍu

kfjda;amdokhka i|yd mqrjeishka yd jHdmdr Èßu;a lsÍug rchg wjYH h' WmfoaYk iud.ula 

jk uelkais jd¾;dj wkqj l¾udka; y;la muKla yryd újD; o;a; Ndú; lsÍfuka iEu jirl 

u f,dal wd¾Ólhg fvd,¾ á%,shk ;=kla Wmhd.; yels nj fmkajd fohs' fuu úNjh <Õd 

lr.ekSu i|yd isfhd,a rch úúO ldKav oyhla hgf;a o;a; lÜg, 4000lg jvd we;=<;a 

uyck;dj i|yd újD; o;a; .nvdjla (Open Data) ks¾udKh lf<a h' fuys wruqK jkafka 

mqrjeishka ;ukag i;H f,i u wjYH fiajdjka ixj¾Okhg Wkkaÿ lrùuhs' fuu woyi fyd¢ka 

l%shd;aul jQ nj Èklg 670000 jdrhla o;a; .nvdjg ud¾..; j msúiSïj,ska ikd: fõ' 

wka;¾cd,h je<| .ekSu yd “Internet of things” je<| .ekSu

f,dj m%uqL;u äðg,a k.rh njg m;aùfï oelau wkqj isfhd,a rch ;u m%cdjka jgd we;s 

wka;¾cd, “Internet of things” ;dlaIKh i|yd wdfhdackh lr we;s w;r tu.ska k.rh mqrd 

m%jdykh" iqrlaIdj yd ixpdrl lghq;= o jeä ÈhqKq jkq we;ehs wfma wfmalaId flf¾' ^“Internet 
of things” hkq hï jia;=jla ;=< we;s mß.Kl Wmdx.j, wka;¾cd,h yryd jk wka;¾ 

iïnkaO;djhs' tu.ska o;a; heùu yd ,eîu l< yels h'&

idïm%odhsl fldßhdkq .ïudkhla jk nqfjdaka .;fyd;a th uilg ixpdrlhska 85000 la 

wdl¾IKh lrhs' .fï ckm%sh;dj foaYShhkag uy;a wmyiq;djla we;s lf<a h' tA l=Kq oeóu" 

jdyk kj;d ;eîu yd Yío ¥IKh wd§ lreKq ksid h' Bg m%;spdr jYfhka rch ixfõol 

;dlaIKh iys; kshuq wdrïNl (Start ups) IOT kñka ;syla ia:dmkh lf<a h' woyi id¾:l j 

l%shd;aul úh' iaud¾Ü ÿrl:k fhÿï yryd jdyk keje;aùfï bv ie,is‚' tu.ska k.rfha jdyk 

keje;aùfï ia:dkh yd i;H f;dr;=re mqrjeishkag oek.ekSug bv ie,is‚' tu.ska k.rfha 

ckm%sh m%foaYj, ;onoh wvqlsÍugg yels úh' fuu jHdmD;sj, id¾:l;ajh u; moku j k.rh 

mqrd u ;j;a IOT uOHia:dk 99la ie,iqï lrk ,§'

wd¾Ól j¾Okh m%j¾Okh lsÍu

isfhd,a 2020 äðg,a ie,eiafï ;SrKd;aul fldgila f,i fuu fmr<sh ÿgq w;r fuh úfYaIs; 

IOT úfYaI{ moku u.ska fufyhjkq ,eî h' ;j;a IOT 615la k.rh mqrd wdrïN lsÍu rcfha 

n,dfmdfrd;a;=jhs' 2020 ie,eiau .ek l;d lrñka k.rdêm;s mdla fjdka lshd isáfha —äðg,a 

;dlaIKh ukd f,i Ndú; lsÍu yryd mqrjeishka ^fmdÿ äðg,a fiajdfõ m%;s,dNSka& fndfyda 

m%;sm;a;s ia:dms; lrkq ,nk njhs' Bg wu;r j" kj äðg,a l¾udka;hla yryd wmf.a k.rh 

/lshd W;amdokh lrkq we;s w;r th wd¾Ólh W;af;ackh lrñka fndfyda úúO kd.ßl .eg¨ 

úi|kq we;'— hkakhs' miq.sh jir 50 ;=< isfhd,ays fõ.j;a kd.ÍlrKh yd ixj¾Okh rdcH 

fiajdjka fj; ie,lsh hq;= mSvkhla we;s l< iudc wd¾Ól .eg¨ /ila u;= lr we;' ;j ÿrg;a 

wd¾Ól ixj¾Okh iu. fuu mSvkh jeä jkq we;' f,dalfha m%uqL;u iqyqre k.rj,ska (Smart 
cities) tlla f,i ish f.da,Sh ;r.ldÍ;ajh mj;ajd .ekSug fldßhdfõ isfhd,a k.rhg yels 

jkafka fujeks b - rdcH úi÷ï yryd mu‚'

isoaê wOHhk m%Yak 

 • mqrjeishkag yd jHdmdrj,g fiajd ,nd§ug k.r rcfha fiajdjka jeä ÈhqKq lsÍï i|yd 

isfhd,a úiska Ndú; lr we;s b - rdcH fuj,ï fudkjd o @

 • isfhd,ays b - rdcH Wmdh ud¾.fha wruqKq fudkjd o@

 • ;SrK .ekSfï § mqrjeishkaf.a iyNd.s;ajh yd iún,.ekaùu jeä lsÍu i|yd isfhd,a " 

b - rdcH fuj,ï Ndú; lr we;af;a flfia o@

 • rdcH wxYfha kfjda;amdokhka m%j¾Okh lsÍu i|yd isfhd,a úiska b - rdcH fuj,ï 

Ndú; lr we;af;a flfia o @

 • mqrjeishka jvd;a fyd¢ka rch iu. iïnkaO lr.ekSug iy fiajd jeä ÈhqKq lsÍu i|yd 

ish¨ u cx.u ÿrl:k udOH Ndú; lr we;af;a flfia o @

 • újD; o;a; hkq fudkjd o@ mqrjeishkaf.a kfjda;amdokhka m%j¾Okh i|yd isfhd,a 

k.rh th Ndú; lr we;af;a flfia o@

 • “Internet of Things” hkq fudkjd o@ kd.ßl .eg¨ u.yrjd .ekSu i|yd isfhd,a k.rh 

;dlaIKh Ndú; lr we;af;a flfia o@

 • wd¾Ól ixj¾Okh m%j¾Okh lsÍu i|yd isfhd,a k.rh f;dr;=re yd ikaksfõok 

;dlaIKh (ICT) Ndú; lr we;af;a flfia o@

isoaê wOHhk 2 ( isx.mamQre rcfhys b - rdcH Wmdh ud¾.h

ye¢kaùu

ol=Kq fldßhdj iu. isx.mamQrej b - rch l%shd;aul lsÍfï id¾:l;ajh fjkqfjka wdishdfõ 

^APO idudðl rgj,a w;r o& wxl tfla rg f,i fY%a‚.; l< yels w;r f,dalfha u fY%a‚.; 

lsÍïj, § 2016 jif¾ wxl 1 ia:dkhg m;a úh' fuu isoaê wOHhkfha m%Njh isx.mamQrefõ uqo,a 

wud;HdxYhhs'

isx.mamQrefõ b - rcfha o¾Ykh yd Wmdh ud¾.

o¾Ykh - —wfma ck;dj iu. lghq;= lrk iyfhda.s;aj rchla ùu—

—isx.mamQrej e gov 2015— hkq b - rdcH ;dlaIKhkays n,h il%Sh lsÍu ;=<ska rch" fm!oa.,sl 

wxYhg yd ck;djg ndOdjlska f;dr j lghq;= lrk wka;¾ l%shdldÍ mßirhla f.dvke.Suhs' ta 

iyfhda.s;d rchl oelau ie,iqï lr we;s Wmdh ud¾.sl f;rmqï (Strategic Thrusts) ;=kla u.ska 

idlaId;a lr.ekSu i|yd h" tu f;rmqï ;=k my; mßÈ fõ'

 • jeä jákdlula i|yd iu - ks¾udKh (Co-creation)

 • il%Sh iyNd.s;ajh i|yd iïnkaO ùu

 • iuia; rdcH mßj¾;kh W;afm%arKh lsÍu

th 9'2 rEmfhka o meyeÈ,s fõ'
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ud¾..; fiajd ks¾udKh ( f,dalfhka u m%uqL b - rch njg m;aùug isfhd,a k.rh rdcH ld¾hd, 

äðg,a ;dlaIKh i|yd wdfhdackh lrñka mej;s w;r tu k.rh tlai;a cd;Skaf.a b - md,kh 

ms<sn| iólaIKfha m%:u ia:dkh jir lsysmhla u Èkd we;' w.k.r rch tys m<uq m%Odk 

f;dr;=re ks,Odßhd m;a lsÍu;a iu. u 1999 § fuh m%:ufhka wdrïN úh' bka wk;=re j rch b 

- rdcH jHdmD;s /ila l%shd;aul l< w;r tys igyka ;eìh hq;= u fohla jQfha fmr l=àr.; j 

mej;s rcfha fjí wvú ish,a, tlg tla l< tla ud¾..; fodrgqjla ks¾udKh lsÍuhs' 2006 jk 

úg rch mqrjeis kdhl;ajfhka hq;a iqyqre (Smart) md,kfha Wmdh ud¾. iu. úúO b - rdcH 

m%;sm;a;s iu. bÈßhg hdug mgka .;af;a h'

b - rch yd mqrjeishkaf.a ueÈy;aùï

m<uq mshjr jQfha k.rhg n,mdk .eg¨ ms<sn| mqrjeishkaf.a woyia /ia lrk ud¾..; uyck 

fhdackd l%uhla jk ´isia (Oasis) ks¾udKh lsÍuhs' tys § iEu udihl u ie,lsh hq;= fhdackd 

m%udKhla" uKav,hla fj; bÈß bÈßm;a lrkq ,nk w;r fyd| u tAjd f;dard tAjd m%;sm;a;s 

iïmdokh i|yd w¾:ksrEmKh lrkq ,eî h' tu jHdmD;sh Èh;a l< Èkfha isg mqrjeishkaf.ka 

,o woyia w;ßka 565 la m%;sm;a;s yryd ms<sìUq ù we;' k.rh mqrd kï lr we;s ia:dkj, ÿï 

fkdfndk l,dm we;s lsÍu isg ksjdi" l,d.dr" ix.S; m%ix. ia:dk we;=<;a f,dj m%:u mdfjk 

f.dvke.s,a, jk fiìÜ isfhdï (Sebit Seom) f.dvke.Su olajd jQ fhdackd tA w;r úh'

cx.u udOH $ pek, ixj¾Okh lsÍu

k.rh ;=< iaud¾Ü ÿrl:k ;dlaIKh wdrïN jQ miq ^ isfhd,a k.rfha 90] lg u iaud¾Ü cx.u 

ÿrl;k we;'& rch tys jdish f.k mqrjeis ueÈy;aùï i|yd fhdod .;a w;r cx.u Pkaoh        

(m - Voting) ks¾udKh lf<a h' ´isia jHdmD;shg iudk f,i u m - Voting hkq m%;sm;a;s mqrjeishka 

iu. fnod .; yels fõÈldjls' tys Pkao úuiSï j¾. wgish oy;=kla iu. ye;a;E oyil muK 

mqrjeishka cx.u fhÿula yryd Pkaoh m%ldY lsÍug iyNd.s fõ' óg iydhùu i|yd rch úiska 

k.rh mqrd fkdñf,a fmdÿ jhs*hs ia:dk 3590la ks¾udKh lr we;'

o;a; úYaf,aIKh ixj¾Okh lsÍu

fï w;r;=r ish¨ rcfha uyck fiajdjkays ld¾hlaIu;dj jeä ÈhqKq lsÍu i|yd úYd, ^úi,a& 

o;a; Ndú;h Yla;su;a lrñka isáhs' WodyrKhla f,i ckm%sh nia ud¾. y÷kd .ekSu i|yd 

.ukd.uk yd ÿrl:k o;a; úYaf,aIKh lsÍug úÿ,s ixfoaY iuQyhla u jk KT iu. tla j 

lghq;= lrhs' uOHu rd;%sfha isg w¨hu 5 olajd weu;=ï ,nd .;a ia:dk yd ck.ykh p,kh jk 

rgdj foi ne,Sfuka rchg uyckhd jeämqr u Ndú; lrk ud¾. y÷kd.; yels úh' fuh k.rh 

mqrd rd;%S (Late night) nia ud¾. /ilg fiajd Wmßu lsÍug yels jQ w;r oeka Èkm;d mqrjeishka 

7000la muK th Ndú; lrhs'

mqrjeishka fufyhjk kfjda;amdok m%j¾Okh lsÍu

kfjda;amdokhka i|yd mqrjeishka yd jHdmdr Èßu;a lsÍug rchg wjYH h' WmfoaYk iud.ula 

jk uelkais jd¾;dj wkqj l¾udka; y;la muKla yryd újD; o;a; Ndú; lsÍfuka iEu jirl 

u f,dal wd¾Ólhg fvd,¾ á%,shk ;=kla Wmhd.; yels nj fmkajd fohs' fuu úNjh <Õd 

lr.ekSu i|yd isfhd,a rch úúO ldKav oyhla hgf;a o;a; lÜg, 4000lg jvd we;=<;a 

uyck;dj i|yd újD; o;a; .nvdjla (Open Data) ks¾udKh lf<a h' fuys wruqK jkafka 

mqrjeishka ;ukag i;H f,i u wjYH fiajdjka ixj¾Okhg Wkkaÿ lrùuhs' fuu woyi fyd¢ka 

l%shd;aul jQ nj Èklg 670000 jdrhla o;a; .nvdjg ud¾..; j msúiSïj,ska ikd: fõ' 

wka;¾cd,h je<| .ekSu yd “Internet of things” je<| .ekSu

f,dj m%uqL;u äðg,a k.rh njg m;aùfï oelau wkqj isfhd,a rch ;u m%cdjka jgd we;s 

wka;¾cd, “Internet of things” ;dlaIKh i|yd wdfhdackh lr we;s w;r tu.ska k.rh mqrd 

m%jdykh" iqrlaIdj yd ixpdrl lghq;= o jeä ÈhqKq jkq we;ehs wfma wfmalaId flf¾' ^“Internet 
of things” hkq hï jia;=jla ;=< we;s mß.Kl Wmdx.j, wka;¾cd,h yryd jk wka;¾ 

iïnkaO;djhs' tu.ska o;a; heùu yd ,eîu l< yels h'&

idïm%odhsl fldßhdkq .ïudkhla jk nqfjdaka .;fyd;a th uilg ixpdrlhska 85000 la 

wdl¾IKh lrhs' .fï ckm%sh;dj foaYShhkag uy;a wmyiq;djla we;s lf<a h' tA l=Kq oeóu" 

jdyk kj;d ;eîu yd Yío ¥IKh wd§ lreKq ksid h' Bg m%;spdr jYfhka rch ixfõol 

;dlaIKh iys; kshuq wdrïNl (Start ups) IOT kñka ;syla ia:dmkh lf<a h' woyi id¾:l j 

l%shd;aul úh' iaud¾Ü ÿrl:k fhÿï yryd jdyk keje;aùfï bv ie,is‚' tu.ska k.rfha jdyk 

keje;aùfï ia:dkh yd i;H f;dr;=re mqrjeishkag oek.ekSug bv ie,is‚' tu.ska k.rfha 

ckm%sh m%foaYj, ;onoh wvqlsÍugg yels úh' fuu jHdmD;sj, id¾:l;ajh u; moku j k.rh 

mqrd u ;j;a IOT uOHia:dk 99la ie,iqï lrk ,§'

wd¾Ól j¾Okh m%j¾Okh lsÍu

isfhd,a 2020 äðg,a ie,eiafï ;SrKd;aul fldgila f,i fuu fmr<sh ÿgq w;r fuh úfYaIs; 

IOT úfYaI{ moku u.ska fufyhjkq ,eî h' ;j;a IOT 615la k.rh mqrd wdrïN lsÍu rcfha 

n,dfmdfrd;a;=jhs' 2020 ie,eiau .ek l;d lrñka k.rdêm;s mdla fjdka lshd isáfha —äðg,a 

;dlaIKh ukd f,i Ndú; lsÍu yryd mqrjeishka ^fmdÿ äðg,a fiajdfõ m%;s,dNSka& fndfyda 

m%;sm;a;s ia:dms; lrkq ,nk njhs' Bg wu;r j" kj äðg,a l¾udka;hla yryd wmf.a k.rh 

/lshd W;amdokh lrkq we;s w;r th wd¾Ólh W;af;ackh lrñka fndfyda úúO kd.ßl .eg¨ 

úi|kq we;'— hkakhs' miq.sh jir 50 ;=< isfhd,ays fõ.j;a kd.ÍlrKh yd ixj¾Okh rdcH 

fiajdjka fj; ie,lsh hq;= mSvkhla we;s l< iudc wd¾Ól .eg¨ /ila u;= lr we;' ;j ÿrg;a 

wd¾Ól ixj¾Okh iu. fuu mSvkh jeä jkq we;' f,dalfha m%uqL;u iqyqre k.rj,ska (Smart 
cities) tlla f,i ish f.da,Sh ;r.ldÍ;ajh mj;ajd .ekSug fldßhdfõ isfhd,a k.rhg yels 

jkafka fujeks b - rdcH úi÷ï yryd mu‚'

isoaê wOHhk m%Yak 

 • mqrjeishkag yd jHdmdrj,g fiajd ,nd§ug k.r rcfha fiajdjka jeä ÈhqKq lsÍï i|yd 

isfhd,a úiska Ndú; lr we;s b - rdcH fuj,ï fudkjd o @

 • isfhd,ays b - rdcH Wmdh ud¾.fha wruqKq fudkjd o@

 • ;SrK .ekSfï § mqrjeishkaf.a iyNd.s;ajh yd iún,.ekaùu jeä lsÍu i|yd isfhd,a " 

b - rdcH fuj,ï Ndú; lr we;af;a flfia o@

 • rdcH wxYfha kfjda;amdokhka m%j¾Okh lsÍu i|yd isfhd,a úiska b - rdcH fuj,ï 

Ndú; lr we;af;a flfia o @

 • mqrjeishka jvd;a fyd¢ka rch iu. iïnkaO lr.ekSug iy fiajd jeä ÈhqKq lsÍu i|yd 

ish¨ u cx.u ÿrl:k udOH Ndú; lr we;af;a flfia o @

 • újD; o;a; hkq fudkjd o@ mqrjeishkaf.a kfjda;amdokhka m%j¾Okh i|yd isfhd,a 

k.rh th Ndú; lr we;af;a flfia o@

 • “Internet of Things” hkq fudkjd o@ kd.ßl .eg¨ u.yrjd .ekSu i|yd isfhd,a k.rh 

;dlaIKh Ndú; lr we;af;a flfia o@

 • wd¾Ól ixj¾Okh m%j¾Okh lsÍu i|yd isfhd,a k.rh f;dr;=re yd ikaksfõok 

;dlaIKh (ICT) Ndú; lr we;af;a flfia o@

isoaê wOHhk 2 ( isx.mamQre rcfhys b - rdcH Wmdh ud¾.h

ye¢kaùu

ol=Kq fldßhdj iu. isx.mamQrej b - rch l%shd;aul lsÍfï id¾:l;ajh fjkqfjka wdishdfõ 

^APO idudðl rgj,a w;r o& wxl tfla rg f,i fY%a‚.; l< yels w;r f,dalfha u fY%a‚.; 

lsÍïj, § 2016 jif¾ wxl 1 ia:dkhg m;a úh' fuu isoaê wOHhkfha m%Njh isx.mamQrefõ uqo,a 

wud;HdxYhhs'

isx.mamQrefõ b - rcfha o¾Ykh yd Wmdh ud¾.

o¾Ykh - —wfma ck;dj iu. lghq;= lrk iyfhda.s;aj rchla ùu—

—isx.mamQrej e gov 2015— hkq b - rdcH ;dlaIKhkays n,h il%Sh lsÍu ;=<ska rch" fm!oa.,sl 

wxYhg yd ck;djg ndOdjlska f;dr j lghq;= lrk wka;¾ l%shdldÍ mßirhla f.dvke.Suhs' ta 

iyfhda.s;d rchl oelau ie,iqï lr we;s Wmdh ud¾.sl f;rmqï (Strategic Thrusts) ;=kla u.ska 

idlaId;a lr.ekSu i|yd h" tu f;rmqï ;=k my; mßÈ fõ'

 • jeä jákdlula i|yd iu - ks¾udKh (Co-creation)

 • il%Sh iyNd.s;ajh i|yd iïnkaO ùu

 • iuia; rdcH mßj¾;kh W;afm%arKh lsÍu
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ud¾..; fiajd ks¾udKh ( f,dalfhka u m%uqL b - rch njg m;aùug isfhd,a k.rh rdcH ld¾hd, 

äðg,a ;dlaIKh i|yd wdfhdackh lrñka mej;s w;r tu k.rh tlai;a cd;Skaf.a b - md,kh 

ms<sn| iólaIKfha m%:u ia:dkh jir lsysmhla u Èkd we;' w.k.r rch tys m<uq m%Odk 

f;dr;=re ks,Odßhd m;a lsÍu;a iu. u 1999 § fuh m%:ufhka wdrïN úh' bka wk;=re j rch b 

- rdcH jHdmD;s /ila l%shd;aul l< w;r tys igyka ;eìh hq;= u fohla jQfha fmr l=àr.; j 

mej;s rcfha fjí wvú ish,a, tlg tla l< tla ud¾..; fodrgqjla ks¾udKh lsÍuhs' 2006 jk 

úg rch mqrjeis kdhl;ajfhka hq;a iqyqre (Smart) md,kfha Wmdh ud¾. iu. úúO b - rdcH 

m%;sm;a;s iu. bÈßhg hdug mgka .;af;a h'

b - rch yd mqrjeishkaf.a ueÈy;aùï

m<uq mshjr jQfha k.rhg n,mdk .eg¨ ms<sn| mqrjeishkaf.a woyia /ia lrk ud¾..; uyck 

fhdackd l%uhla jk ´isia (Oasis) ks¾udKh lsÍuhs' tys § iEu udihl u ie,lsh hq;= fhdackd 

m%udKhla" uKav,hla fj; bÈß bÈßm;a lrkq ,nk w;r fyd| u tAjd f;dard tAjd m%;sm;a;s 

iïmdokh i|yd w¾:ksrEmKh lrkq ,eî h' tu jHdmD;sh Èh;a l< Èkfha isg mqrjeishkaf.ka 

,o woyia w;ßka 565 la m%;sm;a;s yryd ms<sìUq ù we;' k.rh mqrd kï lr we;s ia:dkj, ÿï 

fkdfndk l,dm we;s lsÍu isg ksjdi" l,d.dr" ix.S; m%ix. ia:dk we;=<;a f,dj m%:u mdfjk 

f.dvke.s,a, jk fiìÜ isfhdï (Sebit Seom) f.dvke.Su olajd jQ fhdackd tA w;r úh'

cx.u udOH $ pek, ixj¾Okh lsÍu

k.rh ;=< iaud¾Ü ÿrl:k ;dlaIKh wdrïN jQ miq ^ isfhd,a k.rfha 90] lg u iaud¾Ü cx.u 

ÿrl;k we;'& rch tys jdish f.k mqrjeis ueÈy;aùï i|yd fhdod .;a w;r cx.u Pkaoh        

(m - Voting) ks¾udKh lf<a h' ´isia jHdmD;shg iudk f,i u m - Voting hkq m%;sm;a;s mqrjeishka 

iu. fnod .; yels fõÈldjls' tys Pkao úuiSï j¾. wgish oy;=kla iu. ye;a;E oyil muK 

mqrjeishka cx.u fhÿula yryd Pkaoh m%ldY lsÍug iyNd.s fõ' óg iydhùu i|yd rch úiska 

k.rh mqrd fkdñf,a fmdÿ jhs*hs ia:dk 3590la ks¾udKh lr we;'

o;a; úYaf,aIKh ixj¾Okh lsÍu

fï w;r;=r ish¨ rcfha uyck fiajdjkays ld¾hlaIu;dj jeä ÈhqKq lsÍu i|yd úYd, ^úi,a& 

o;a; Ndú;h Yla;su;a lrñka isáhs' WodyrKhla f,i ckm%sh nia ud¾. y÷kd .ekSu i|yd 

.ukd.uk yd ÿrl:k o;a; úYaf,aIKh lsÍug úÿ,s ixfoaY iuQyhla u jk KT iu. tla j 

lghq;= lrhs' uOHu rd;%sfha isg w¨hu 5 olajd weu;=ï ,nd .;a ia:dk yd ck.ykh p,kh jk 

rgdj foi ne,Sfuka rchg uyckhd jeämqr u Ndú; lrk ud¾. y÷kd.; yels úh' fuh k.rh 

mqrd rd;%S (Late night) nia ud¾. /ilg fiajd Wmßu lsÍug yels jQ w;r oeka Èkm;d mqrjeishka 
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jk uelkais jd¾;dj wkqj l¾udka; y;la muKla yryd újD; o;a; Ndú; lsÍfuka iEu jirl 

u f,dal wd¾Ólhg fvd,¾ á%,shk ;=kla Wmhd.; yels nj fmkajd fohs' fuu úNjh <Õd 

lr.ekSu i|yd isfhd,a rch úúO ldKav oyhla hgf;a o;a; lÜg, 4000lg jvd we;=<;a 

uyck;dj i|yd újD; o;a; .nvdjla (Open Data) ks¾udKh lf<a h' fuys wruqK jkafka 

mqrjeishka ;ukag i;H f,i u wjYH fiajdjka ixj¾Okhg Wkkaÿ lrùuhs' fuu woyi fyd¢ka 

l%shd;aul jQ nj Èklg 670000 jdrhla o;a; .nvdjg ud¾..; j msúiSïj,ska ikd: fõ' 

wka;¾cd,h je<| .ekSu yd “Internet of things” je<| .ekSu

f,dj m%uqL;u äðg,a k.rh njg m;aùfï oelau wkqj isfhd,a rch ;u m%cdjka jgd we;s 

wka;¾cd, “Internet of things” ;dlaIKh i|yd wdfhdackh lr we;s w;r tu.ska k.rh mqrd 

m%jdykh" iqrlaIdj yd ixpdrl lghq;= o jeä ÈhqKq jkq we;ehs wfma wfmalaId flf¾' ^“Internet 
of things” hkq hï jia;=jla ;=< we;s mß.Kl Wmdx.j, wka;¾cd,h yryd jk wka;¾ 

iïnkaO;djhs' tu.ska o;a; heùu yd ,eîu l< yels h'&

idïm%odhsl fldßhdkq .ïudkhla jk nqfjdaka .;fyd;a th uilg ixpdrlhska 85000 la 

wdl¾IKh lrhs' .fï ckm%sh;dj foaYShhkag uy;a wmyiq;djla we;s lf<a h' tA l=Kq oeóu" 

jdyk kj;d ;eîu yd Yío ¥IKh wd§ lreKq ksid h' Bg m%;spdr jYfhka rch ixfõol 

;dlaIKh iys; kshuq wdrïNl (Start ups) IOT kñka ;syla ia:dmkh lf<a h' woyi id¾:l j 

l%shd;aul úh' iaud¾Ü ÿrl:k fhÿï yryd jdyk keje;aùfï bv ie,is‚' tu.ska k.rfha jdyk 

keje;aùfï ia:dkh yd i;H f;dr;=re mqrjeishkag oek.ekSug bv ie,is‚' tu.ska k.rfha 

ckm%sh m%foaYj, ;onoh wvqlsÍugg yels úh' fuu jHdmD;sj, id¾:l;ajh u; moku j k.rh 

mqrd u ;j;a IOT uOHia:dk 99la ie,iqï lrk ,§'

wd¾Ól j¾Okh m%j¾Okh lsÍu

isfhd,a 2020 äðg,a ie,eiafï ;SrKd;aul fldgila f,i fuu fmr<sh ÿgq w;r fuh úfYaIs; 

IOT úfYaI{ moku u.ska fufyhjkq ,eî h' ;j;a IOT 615la k.rh mqrd wdrïN lsÍu rcfha 

n,dfmdfrd;a;=jhs' 2020 ie,eiau .ek l;d lrñka k.rdêm;s mdla fjdka lshd isáfha —äðg,a 

;dlaIKh ukd f,i Ndú; lsÍu yryd mqrjeishka ^fmdÿ äðg,a fiajdfõ m%;s,dNSka& fndfyda 

m%;sm;a;s ia:dms; lrkq ,nk njhs' Bg wu;r j" kj äðg,a l¾udka;hla yryd wmf.a k.rh 

/lshd W;amdokh lrkq we;s w;r th wd¾Ólh W;af;ackh lrñka fndfyda úúO kd.ßl .eg¨ 

úi|kq we;'— hkakhs' miq.sh jir 50 ;=< isfhd,ays fõ.j;a kd.ÍlrKh yd ixj¾Okh rdcH 

fiajdjka fj; ie,lsh hq;= mSvkhla we;s l< iudc wd¾Ól .eg¨ /ila u;= lr we;' ;j ÿrg;a 

wd¾Ól ixj¾Okh iu. fuu mSvkh jeä jkq we;' f,dalfha m%uqL;u iqyqre k.rj,ska (Smart 
cities) tlla f,i ish f.da,Sh ;r.ldÍ;ajh mj;ajd .ekSug fldßhdfõ isfhd,a k.rhg yels 

jkafka fujeks b - rdcH úi÷ï yryd mu‚'

isoaê wOHhk m%Yak 

 • mqrjeishkag yd jHdmdrj,g fiajd ,nd§ug k.r rcfha fiajdjka jeä ÈhqKq lsÍï i|yd 

isfhd,a úiska Ndú; lr we;s b - rdcH fuj,ï fudkjd o @

 • isfhd,ays b - rdcH Wmdh ud¾.fha wruqKq fudkjd o@

 • ;SrK .ekSfï § mqrjeishkaf.a iyNd.s;ajh yd iún,.ekaùu jeä lsÍu i|yd isfhd,a " 

b - rdcH fuj,ï Ndú; lr we;af;a flfia o@

 • rdcH wxYfha kfjda;amdokhka m%j¾Okh lsÍu i|yd isfhd,a úiska b - rdcH fuj,ï 

Ndú; lr we;af;a flfia o @

 • mqrjeishka jvd;a fyd¢ka rch iu. iïnkaO lr.ekSug iy fiajd jeä ÈhqKq lsÍu i|yd 

ish¨ u cx.u ÿrl:k udOH Ndú; lr we;af;a flfia o @

 • újD; o;a; hkq fudkjd o@ mqrjeishkaf.a kfjda;amdokhka m%j¾Okh i|yd isfhd,a 

k.rh th Ndú; lr we;af;a flfia o@

 • “Internet of Things” hkq fudkjd o@ kd.ßl .eg¨ u.yrjd .ekSu i|yd isfhd,a k.rh 

;dlaIKh Ndú; lr we;af;a flfia o@

 • wd¾Ól ixj¾Okh m%j¾Okh lsÍu i|yd isfhd,a k.rh f;dr;=re yd ikaksfõok 

;dlaIKh (ICT) Ndú; lr we;af;a flfia o@

isoaê wOHhk 2 ( isx.mamQre rcfhys b - rdcH Wmdh ud¾.h

ye¢kaùu

ol=Kq fldßhdj iu. isx.mamQrej b - rch l%shd;aul lsÍfï id¾:l;ajh fjkqfjka wdishdfõ 

^APO idudðl rgj,a w;r o& wxl tfla rg f,i fY%a‚.; l< yels w;r f,dalfha u fY%a‚.; 

lsÍïj, § 2016 jif¾ wxl 1 ia:dkhg m;a úh' fuu isoaê wOHhkfha m%Njh isx.mamQrefõ uqo,a 

wud;HdxYhhs'

isx.mamQrefõ b - rcfha o¾Ykh yd Wmdh ud¾.

o¾Ykh - —wfma ck;dj iu. lghq;= lrk iyfhda.s;aj rchla ùu—

—isx.mamQrej e gov 2015— hkq b - rdcH ;dlaIKhkays n,h il%Sh lsÍu ;=<ska rch" fm!oa.,sl 

wxYhg yd ck;djg ndOdjlska f;dr j lghq;= lrk wka;¾ l%shdldÍ mßirhla f.dvke.Suhs' ta 

iyfhda.s;d rchl oelau ie,iqï lr we;s Wmdh ud¾.sl f;rmqï (Strategic Thrusts) ;=kla u.ska 

idlaId;a lr.ekSu i|yd h" tu f;rmqï ;=k my; mßÈ fõ'

 • jeä jákdlula i|yd iu - ks¾udKh (Co-creation)

 • il%Sh iyNd.s;ajh i|yd iïnkaO ùu

 • iuia; rdcH mßj¾;kh W;afm%arKh lsÍu
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9'2 rEmh

jeä jákdlula i|yd 
rcfha kj b - fiajd iy - 
ksIamdokhg mdßfNda.slhska 

iún,.ekaùu 

kjH yd ;sridr ;dlaIKh yryd 
iuia; rcfha iyfhda.s;dj j¾Okh flf¾

l%shdldÍ iyNd.s;ajh i|yd
mqrjeishka cd;sl m%;sm;a;sj, § 

ueÈy;a lr .ekSu yd oekqj;a lsÍu
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iuia; rdcH

ud¾..; fiajd ks¾udKh ( f,dalfhka u m%uqL b - rch njg m;aùug isfhd,a k.rh rdcH ld¾hd, 

äðg,a ;dlaIKh i|yd wdfhdackh lrñka mej;s w;r tu k.rh tlai;a cd;Skaf.a b - md,kh 

ms<sn| iólaIKfha m%:u ia:dkh jir lsysmhla u Èkd we;' w.k.r rch tys m<uq m%Odk 

f;dr;=re ks,Odßhd m;a lsÍu;a iu. u 1999 § fuh m%:ufhka wdrïN úh' bka wk;=re j rch b 

- rdcH jHdmD;s /ila l%shd;aul l< w;r tys igyka ;eìh hq;= u fohla jQfha fmr l=àr.; j 

mej;s rcfha fjí wvú ish,a, tlg tla l< tla ud¾..; fodrgqjla ks¾udKh lsÍuhs' 2006 jk 

úg rch mqrjeis kdhl;ajfhka hq;a iqyqre (Smart) md,kfha Wmdh ud¾. iu. úúO b - rdcH 

m%;sm;a;s iu. bÈßhg hdug mgka .;af;a h'

b - rch yd mqrjeishkaf.a ueÈy;aùï

m<uq mshjr jQfha k.rhg n,mdk .eg¨ ms<sn| mqrjeishkaf.a woyia /ia lrk ud¾..; uyck 

fhdackd l%uhla jk ´isia (Oasis) ks¾udKh lsÍuhs' tys § iEu udihl u ie,lsh hq;= fhdackd 

m%udKhla" uKav,hla fj; bÈß bÈßm;a lrkq ,nk w;r fyd| u tAjd f;dard tAjd m%;sm;a;s 

iïmdokh i|yd w¾:ksrEmKh lrkq ,eî h' tu jHdmD;sh Èh;a l< Èkfha isg mqrjeishkaf.ka 

,o woyia w;ßka 565 la m%;sm;a;s yryd ms<sìUq ù we;' k.rh mqrd kï lr we;s ia:dkj, ÿï 

fkdfndk l,dm we;s lsÍu isg ksjdi" l,d.dr" ix.S; m%ix. ia:dk we;=<;a f,dj m%:u mdfjk 

f.dvke.s,a, jk fiìÜ isfhdï (Sebit Seom) f.dvke.Su olajd jQ fhdackd tA w;r úh'

cx.u udOH $ pek, ixj¾Okh lsÍu

k.rh ;=< iaud¾Ü ÿrl:k ;dlaIKh wdrïN jQ miq ^ isfhd,a k.rfha 90] lg u iaud¾Ü cx.u 

ÿrl;k we;'& rch tys jdish f.k mqrjeis ueÈy;aùï i|yd fhdod .;a w;r cx.u Pkaoh        

(m - Voting) ks¾udKh lf<a h' ´isia jHdmD;shg iudk f,i u m - Voting hkq m%;sm;a;s mqrjeishka 

iu. fnod .; yels fõÈldjls' tys Pkao úuiSï j¾. wgish oy;=kla iu. ye;a;E oyil muK 

mqrjeishka cx.u fhÿula yryd Pkaoh m%ldY lsÍug iyNd.s fõ' óg iydhùu i|yd rch úiska 

k.rh mqrd fkdñf,a fmdÿ jhs*hs ia:dk 3590la ks¾udKh lr we;'

o;a; úYaf,aIKh ixj¾Okh lsÍu

fï w;r;=r ish¨ rcfha uyck fiajdjkays ld¾hlaIu;dj jeä ÈhqKq lsÍu i|yd úYd, ^úi,a& 

o;a; Ndú;h Yla;su;a lrñka isáhs' WodyrKhla f,i ckm%sh nia ud¾. y÷kd .ekSu i|yd 

.ukd.uk yd ÿrl:k o;a; úYaf,aIKh lsÍug úÿ,s ixfoaY iuQyhla u jk KT iu. tla j 

lghq;= lrhs' uOHu rd;%sfha isg w¨hu 5 olajd weu;=ï ,nd .;a ia:dk yd ck.ykh p,kh jk 

rgdj foi ne,Sfuka rchg uyckhd jeämqr u Ndú; lrk ud¾. y÷kd.; yels úh' fuh k.rh 

mqrd rd;%S (Late night) nia ud¾. /ilg fiajd Wmßu lsÍug yels jQ w;r oeka Èkm;d mqrjeishka 

7000la muK th Ndú; lrhs'

mqrjeishka fufyhjk kfjda;amdok m%j¾Okh lsÍu

kfjda;amdokhka i|yd mqrjeishka yd jHdmdr Èßu;a lsÍug rchg wjYH h' WmfoaYk iud.ula 

jk uelkais jd¾;dj wkqj l¾udka; y;la muKla yryd újD; o;a; Ndú; lsÍfuka iEu jirl 

u f,dal wd¾Ólhg fvd,¾ á%,shk ;=kla Wmhd.; yels nj fmkajd fohs' fuu úNjh <Õd 

lr.ekSu i|yd isfhd,a rch úúO ldKav oyhla hgf;a o;a; lÜg, 4000lg jvd we;=<;a 

uyck;dj i|yd újD; o;a; .nvdjla (Open Data) ks¾udKh lf<a h' fuys wruqK jkafka 

mqrjeishka ;ukag i;H f,i u wjYH fiajdjka ixj¾Okhg Wkkaÿ lrùuhs' fuu woyi fyd¢ka 

l%shd;aul jQ nj Èklg 670000 jdrhla o;a; .nvdjg ud¾..; j msúiSïj,ska ikd: fõ' 

wka;¾cd,h je<| .ekSu yd “Internet of things” je<| .ekSu

f,dj m%uqL;u äðg,a k.rh njg m;aùfï oelau wkqj isfhd,a rch ;u m%cdjka jgd we;s 

wka;¾cd, “Internet of things” ;dlaIKh i|yd wdfhdackh lr we;s w;r tu.ska k.rh mqrd 

m%jdykh" iqrlaIdj yd ixpdrl lghq;= o jeä ÈhqKq jkq we;ehs wfma wfmalaId flf¾' ^“Internet 
of things” hkq hï jia;=jla ;=< we;s mß.Kl Wmdx.j, wka;¾cd,h yryd jk wka;¾ 

iïnkaO;djhs' tu.ska o;a; heùu yd ,eîu l< yels h'&

idïm%odhsl fldßhdkq .ïudkhla jk nqfjdaka .;fyd;a th uilg ixpdrlhska 85000 la 

wdl¾IKh lrhs' .fï ckm%sh;dj foaYShhkag uy;a wmyiq;djla we;s lf<a h' tA l=Kq oeóu" 

jdyk kj;d ;eîu yd Yío ¥IKh wd§ lreKq ksid h' Bg m%;spdr jYfhka rch ixfõol 

;dlaIKh iys; kshuq wdrïNl (Start ups) IOT kñka ;syla ia:dmkh lf<a h' woyi id¾:l j 

l%shd;aul úh' iaud¾Ü ÿrl:k fhÿï yryd jdyk keje;aùfï bv ie,is‚' tu.ska k.rfha jdyk 

keje;aùfï ia:dkh yd i;H f;dr;=re mqrjeishkag oek.ekSug bv ie,is‚' tu.ska k.rfha 

ckm%sh m%foaYj, ;onoh wvqlsÍugg yels úh' fuu jHdmD;sj, id¾:l;ajh u; moku j k.rh 

mqrd u ;j;a IOT uOHia:dk 99la ie,iqï lrk ,§'

wd¾Ól j¾Okh m%j¾Okh lsÍu

isfhd,a 2020 äðg,a ie,eiafï ;SrKd;aul fldgila f,i fuu fmr<sh ÿgq w;r fuh úfYaIs; 

IOT úfYaI{ moku u.ska fufyhjkq ,eî h' ;j;a IOT 615la k.rh mqrd wdrïN lsÍu rcfha 

n,dfmdfrd;a;=jhs' 2020 ie,eiau .ek l;d lrñka k.rdêm;s mdla fjdka lshd isáfha —äðg,a 

;dlaIKh ukd f,i Ndú; lsÍu yryd mqrjeishka ^fmdÿ äðg,a fiajdfõ m%;s,dNSka& fndfyda 

m%;sm;a;s ia:dms; lrkq ,nk njhs' Bg wu;r j" kj äðg,a l¾udka;hla yryd wmf.a k.rh 

/lshd W;amdokh lrkq we;s w;r th wd¾Ólh W;af;ackh lrñka fndfyda úúO kd.ßl .eg¨ 

úi|kq we;'— hkakhs' miq.sh jir 50 ;=< isfhd,ays fõ.j;a kd.ÍlrKh yd ixj¾Okh rdcH 

fiajdjka fj; ie,lsh hq;= mSvkhla we;s l< iudc wd¾Ól .eg¨ /ila u;= lr we;' ;j ÿrg;a 

wd¾Ól ixj¾Okh iu. fuu mSvkh jeä jkq we;' f,dalfha m%uqL;u iqyqre k.rj,ska (Smart 
cities) tlla f,i ish f.da,Sh ;r.ldÍ;ajh mj;ajd .ekSug fldßhdfõ isfhd,a k.rhg yels 

jkafka fujeks b - rdcH úi÷ï yryd mu‚'

isoaê wOHhk m%Yak 

 • mqrjeishkag yd jHdmdrj,g fiajd ,nd§ug k.r rcfha fiajdjka jeä ÈhqKq lsÍï i|yd 

isfhd,a úiska Ndú; lr we;s b - rdcH fuj,ï fudkjd o @

 • isfhd,ays b - rdcH Wmdh ud¾.fha wruqKq fudkjd o@

 • ;SrK .ekSfï § mqrjeishkaf.a iyNd.s;ajh yd iún,.ekaùu jeä lsÍu i|yd isfhd,a " 

b - rdcH fuj,ï Ndú; lr we;af;a flfia o@

 • rdcH wxYfha kfjda;amdokhka m%j¾Okh lsÍu i|yd isfhd,a úiska b - rdcH fuj,ï 

Ndú; lr we;af;a flfia o @

 • mqrjeishka jvd;a fyd¢ka rch iu. iïnkaO lr.ekSug iy fiajd jeä ÈhqKq lsÍu i|yd 

ish¨ u cx.u ÿrl:k udOH Ndú; lr we;af;a flfia o @

 • újD; o;a; hkq fudkjd o@ mqrjeishkaf.a kfjda;amdokhka m%j¾Okh i|yd isfhd,a 

k.rh th Ndú; lr we;af;a flfia o@

 • “Internet of Things” hkq fudkjd o@ kd.ßl .eg¨ u.yrjd .ekSu i|yd isfhd,a k.rh 

;dlaIKh Ndú; lr we;af;a flfia o@

 • wd¾Ól ixj¾Okh m%j¾Okh lsÍu i|yd isfhd,a k.rh f;dr;=re yd ikaksfõok 

;dlaIKh (ICT) Ndú; lr we;af;a flfia o@

isoaê wOHhk 2 ( isx.mamQre rcfhys b - rdcH Wmdh ud¾.h

ye¢kaùu

ol=Kq fldßhdj iu. isx.mamQrej b - rch l%shd;aul lsÍfï id¾:l;ajh fjkqfjka wdishdfõ 

^APO idudðl rgj,a w;r o& wxl tfla rg f,i fY%a‚.; l< yels w;r f,dalfha u fY%a‚.; 

lsÍïj, § 2016 jif¾ wxl 1 ia:dkhg m;a úh' fuu isoaê wOHhkfha m%Njh isx.mamQrefõ uqo,a 

wud;HdxYhhs'

isx.mamQrefõ b - rcfha o¾Ykh yd Wmdh ud¾.

o¾Ykh - —wfma ck;dj iu. lghq;= lrk iyfhda.s;aj rchla ùu—

—isx.mamQrej e gov 2015— hkq b - rdcH ;dlaIKhkays n,h il%Sh lsÍu ;=<ska rch" fm!oa.,sl 

wxYhg yd ck;djg ndOdjlska f;dr j lghq;= lrk wka;¾ l%shdldÍ mßirhla f.dvke.Suhs' ta 

iyfhda.s;d rchl oelau ie,iqï lr we;s Wmdh ud¾.sl f;rmqï (Strategic Thrusts) ;=kla u.ska 

idlaId;a lr.ekSu i|yd h" tu f;rmqï ;=k my; mßÈ fõ'

 • jeä jákdlula i|yd iu - ks¾udKh (Co-creation)

 • il%Sh iyNd.s;ajh i|yd iïnkaO ùu

 • iuia; rdcH mßj¾;kh W;afm%arKh lsÍu

th 9'2 rEmfhka o meyeÈ,s fõ'

isx.mamQre b - rcfha Wmdh ud¾. f;rmqï (Strategic Thrusts) ;=k 

jeä jákdlula i|yd iu-ks¾udKh (co-creation for greater value)
j¾;udkfha isx.mamQre ck;djg yd jHdmdrj,g rch u.ska imhk ud¾..; fiajd tlaoyia 

yhishhla yd cx.u ÿrl:k fiajd ;=kaishhlg jvd wj;S¾K úh yels h' rdcH fiajdjkays 

úúO;ajh yd .=Kd;aulNdjh wLKav j jeä ÈhqKq lsÍug wu;r j e - gov 2015 ys wjOdkh fhduq 

jQfha rch iu. kj b - fiajdjka iïmdokh lsÍu i|yd jHdmdr yd mqrjeishka n,.ekaùug h'

fiajd imhkafkla jYfhka rch

uyck;djg Rcq j u f;dr;=re yd fiajdjka ,nd§u i|yd jeo.;a ud¾.hla f,i wka;¾cd,h 

ms<s.ekSfuka rcfha fjí wvú u.ska f;dr;=re yd fiajd iemhSu jeä ÈhqKq lsÍu wLKav j isÿ 

lsÍu rcfha wruqKhs' fjí wvú jeä ÈhqKq lsÍug rcfha wdh;kj,g iydhùug Odß;djka 

ixj¾Okh" fuj,ï ixj¾Okh" m%ñ;s ilia lsÍu hkdÈh isÿ lrk w;r u" rcfha fjí wvú 

yryd ndOdjlska f;dr j fjí w;aoelSula mdßfNda.slhskag msßkeóug isx.mamQre fjí wvú 

mßj¾;k Wmdh ud¾.h u.ska n,dfmdfrd;a;= fõ' 

isx.mamQrefõ by< iaud¾Ü cx.u ÿrl;k Ndú;h u; mokï j jvd fyd| iy kjH cx.u 

fiajdjka ,nd§u i|yd rch úiska ó<Õ wÈhr f,i rcfha cx.u rch (M Gov) jev igyk 

l%shdjg kexfõ' tfyhska rch úiska fufyhjk f;dr;=re ,nd .ekSfï § wfkl=;a yqjudre 

l%shdldrlïj, fh§fï § mdßfNda.slhskag jeä ÈhqKq l< cx.u w;aoelSula w;aú¢h yels fõ'
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b - fiajdjka jeä ÈhqKq lsÍfï wNs,dYh we;s j rch ksrka;rfhka iuia; rdcH uÜgfuka ,nd 

fok mqoa.,dfrdams; b - fiajd we;=¿ m%fhdackj;a fiajd ks¾udKh lsÍu ms<sn| ksrka;rfhka 

.fõIKh lrhs' rcfha bf,lafg%dksl yqjudre yd m‚úv mqoa.,hskag yd jHdmdrj,g ,nd§u i|yd 

“One inbox” kñka tla kej;=ï úYajdiodhl fõÈldjla fhdojkq ,efí'

rch fõÈld iemhqïlrefjl= (�atform provider) f,i 

iudc cd,j, ckm%sh;dj jeäùu;a iu. isx.mamQre rchg ck;djf.a iduQysl nqoaêhg wduka;%Kh 

l< yels úh' tfyhska fiajd imhkafkl= jYfhka rcfha idïm%odhsl ld¾hNdrfhka neyer j kj 

b - fiajdjka iu - ks¾udKh ffO¾hu;a lsÍug fõÈld ;kkafkl= f,i fiajh l< yels úh' 

ksoiqkla f,i uyck;djg m¾fhaIK lghq;= i|yd o" by< n,mEï iys; fhÿï yd kfjda;amdol 

ixj¾Okh Èßu;a lsÍug o;a; mßyrKhg yd nd.; lr yels mßÈ rcfha o;a; iq,N j 

data-gov.sg wvúfhka ,nd .; yels úh'

il%Sh iyNd.s;ajh i|yd iïnkaOùu (Connecting for active participation)

b - mqrjeis ueÈy;aùï (e - Citizen Engagement)
j¾;udkfha fndfyda isx.mamQre jeishka wka;¾cd,hg msúi we;s w;r fõ.j;a fn%daânEkaâ yd 

iaud¾Ü cx.u ÿrl;k Ndú;h o by< f.dia we;' fndfyda .eg¨iy.; ldrKd iïnkaOfhka 

woyia oelaùug isx.mamQre jeishka jeä jeäfhka ud¾..; iïnkaO;dj,g msúfia' ckm%sh iudc 

udOH fõÈld hg;g uqyqKq fmd;" Üúg¾" hQ áhqí fuka u íf,d.a yd idlÉPd ixio we;=<;a fõ' 

m%;sm;a;s iïmdokh lsÍfï l%shdj,shg mqrjeishka oekqj;a lsÍu iy Tjqka Bg iïnkaO lr.ekSu 

i|yd I - Gov 2010 u; e - Gov 2015 ie,iqu f.dvke.S we;' mqrjeishkaf.a m%{djg wduka;%Kh 

lsÍug fuka u mqrjeishkaf.a iïm;aj,g o wduka;%Kh lsÍug kj l%u iu.ska b - ueÈy;aùu yd 

kj l%u w;ayod ne,Su mq¿,a lsÍu rcfha wruqKhs'

 

uyck WmfoaYkh

rdcH m%;sm;a;s yev lsÍfï § yd kj uQ,drïNl yd fhdackd l%u ixj¾Okfha § rcfha wdh;kj,g 

W;af;ackh l< yels m%Odk fuj,ula f,i uyck WmfoaYkh oelaúh yels h' 1985 § m%;sfmdaIK 

tAllh msysgqùfuka miq rch uyck;djf.ka mq¿,a f,i uyck WmfoaYkh ,nd f.k we;' 2010 

jif¾ § muKla iEu uil u uyck WmfoaYk wNHdi 2-4 la isÿ lrk ,§' e-Gove 2015 hgf;a 

mqrjeishka oekqj;a lsÍu u.ska yd rdcH m%;sm;a;s iïmdokh ms<sn| woyia ,nd§ug leue;a;la 

olajk mqrjeishka iïnkaO lr.ekSu u.ska rcfha b - ueÈy;aùu ms<sn| oekqj;aNdjh by< 

kexùug lghq;= lrhs'

rcfhys ish¨ u WmfoaYk wNHdi ms<sn| m%jD;a;s yd hdj;ald,Sk lsÍï i|yd jk ks, kd<sldj f,i 
“Reaching Everyone for Active Citizenry @ Home (REACH) oajdrh ÈhqKq lrk ,§' iudc udOH cd, 

kd,sld yd cx.u fhojqï yryd kj b - WmfoaYk ms<sn| we.hSï jeks kj úfYaIdx. y÷kajd ÿks' 

iyNd.s;ajh ;j ÿrg;a Èß.ekaùï i|yd uyck;djg m%;sfmdaIKh iemhSu ^WodyrK ( Pkao 

úuiSï& i,ld ne,sKs' b - WmfoaYk wNHdij, iqNdú; mqreÿ wkq.ukh lsÍug myiqlï ie,iSu 

i|yd rcfha wdh;kj,g u.fmkaùï lrkq we;'

uyck woyia i|yd wdrdOkd

uyck WmfoaYk wNHdij,g wu;r j bka Tíng f.dia rch mqrjeishka iïnkaO lr.ekSu yd 

ueÈy;a lr .ekSfï kj woyia yd iudf,dapk ,nd.ekSu flfrys o wjOdkh fhduq lrhs' iuQy 

uQ,dY% fuj,ï jeks mqrjeishka iïnkaO lr .kakd fõÈld jvd;a fyd| isx.mamQrejla ks¾udKh 

lsÍu i|yd odhl jk woyia iy uQ,drïNl ,nd.ekSug .fõIKh flf¾' m%cd iïnkaO;d iy 

wi,ajeis wjYH;d myiqlï jeä ÈhqKq lsÍu mqrjeishka ueÈy;a lrjd .ekSug fuu iuQy uQ,dY% 

fhojqï fhdod .; yels h'

iuia; rdcH mßj¾;kh W;afm%arKh lsÍu

iyfhda.s;d rchl yoj; jkafka f;dr;=re yd ikaksfõok ;dlaIKh u.ska n, .eka jQ wka;¾ 

wdh;k iyfhda.s;djg iyh jk mßirhl l%shd;aul jk iM,odhS yd kfjda;amdol Y%u n,ldhls' 

fuh idlaId;a lr.ekSug" rch úiska rdcH wxYfha f;dr;=re ;dlaIK há;, myiqlï" fiajd" 

Odß;djka" mßj¾;khg w;S;fha .;a b - rdcH m%h;ak moku imhkq we;'

rdcH wxY há;, jHqyh yd fiajd mßj¾;kh

fõ.fhka ÈhqKq jk kj ;dlaIKh iu. .uka lsÍu i|yd isx.mamQre rch yria wdh;k 

iyfhda.s;dj by< kexùu i|yd B<Õ mrïmrdfõ iuia; rcfha há;, myiqlï ie,iqï lr we;' 

fuu.ska isx.mamQrefõ wêfõ.S B<Õ mrïmrdfõ fn%daânEkaâ cd,h Yla;su;a lrk w;r j,dl=¿ 

mß.Kl.;lrKh (Cloud Computing) iy n,Yla;s ld¾hlaIu ;dlaIKhka n,j;a flf¾' 

Yla;su;a yd iqrlaIs; f;dr;=re ikaksfõok ;dlaIK mßirhla iemhSu i|yd rch fm!oa.,sl 

j,dl=,la (G - Cloud)a fjkqfjka wdfhdackh lr we;' tu.ska rdcH wdh;kj,g mß.Kl iïm;a 

b,a¨u mßÈ ñ, § .; yels w;r i;H Ndú;h wkqj f.ùï l< yels h' tu.ska Tjqkg fufyhqï 

wjYH mßÈ fjkia jk wjYH;dj,g wkql+, j wju l< yels fõ' fuh rch yd rdcH wdh;k 

wkd.;fha § fiajd ie,iqïlrKh" ixj¾Okh yd fiajd iemhSï wdÈh fjkia lrkq we;' 

jHdmdßl wruqKq yd Wmdh ud¾. f;dr;=re ikaksfõok ;dlaIKh iu. wLKav j tfl,a, lsÍu 

iy;sl lsÍu i|yd uOHu isx.mamQre rdcH jHjidh ks¾udK .nvdjla u.ska rcfha o;a; ms<sn| 

iuia; oelaula" fhojqï yd ;dlaIKhla imhhs' fuh o;a; yqjudre wjia:d jeä lrk w;r ;=r 

kj yjq,a fiajd yd yria wdh;k tAldnoaO lsÍfï úNjh y÷kd .ekSug o WmldÍ fõ' f;dr;=re yd 

ikaksfõok ;dlaIK há;, myiqlï mßj¾;kfha § ICT hkq w;s úYd, n,Yla;s mßfNdaclfhl= 

nj;a th ldnka úfudapkhg odhl jkakla nj;a rch ms<s .kS' ;sridr ICT Ndú;hka fhdod 

.ekSug;a ;sridr ie,iqïlrKh wkq.ukh lsÍug;a rdcH wdh;k Èßu;a lsÍu isx.mamQre rcfha 

wka;¾ cd;sl ;sridr ixj¾Ok wruqKqj,g we;s lemùu fmkaùu i|yd ix{djls'

rdcH wxYfha fiajd ia:dk yd Odß;djka mßj¾;kh

M,odhs;dj jeä ÈhqKq lsÍug yd ióm iyfhda.s;dj m%j¾Okh i|yd rdcH wxYfha fiajd ia:dk o 

mßj¾;kh flf¾' rdcH ks,OdÍka mQ¾j l%shdldÍ f,i oekqu wdh;k yryd fnod .ekSug;a" iqyqre 

f,i lghq;= lsÍug;a" fõ.j;a f,i jvd fyd¢ka mdßfNda.slhdg fiajh ,nd§ug;a yels mßÈ 

iún,.eka fõ' rch úiska j¾Okh lrk úfYaI m%Odk yelshdjla jkafka jHdmdßl úYaf,aIKhhs'

jir .Kkdjla ;siafia mß.Kl.;lrKh ksid tl;= jk ksYaÑ; o;a; mßudj;a iu." rdcH 

ks,OdÍka ksje/È fuj,ï yd jHdmdr úYaf,aIK ksmqK;dj,ska ikakoaO lsÍu u.ska wdh;kj, 

l%shdldß;ajh jeä ÈhqKq lsÍu" fiajd iïmdokh" m%;sm;a;s iïmdokh jeä ÈhqKq lsÍu i|yd jk 

nqoaêu;a wjfndaOh ckkh lsÍug bv i,ihs' 

fõ.fhka kùlrKh jk Y%u n,ldhg iydhùu i|yd wkd.; f;dr;=re ;dlaIK fiajd ia:dk 

i|yd ie,iqula ilia lr we;s w;r th kjH fiajd ia:dk ;dlaIKfhka" úYaf,aIK yelshdfjka 

hq;a l%shdj,s yd iajhxl%Sh úi÷ï i|yd rch mqrd u fufyhjkq we;' 

isx.mamQrefõ b-rdcH fiajd uq,msÍï i|yd WodyrK

isx.mamQrej rcfha fiajdjka jHdmdrj,g (G2B) yd rcfha fiajdjka mqrjeishkag (G2C) ud¾..; 

l%uhg ,nd §fï uQ,sl u mqfrda.dñfhls' tfia u" fomd¾;fïka;=j, wNHka;r fufyhqï l%shd úêu;a 

lsÍu i|yd rch ;=< f;dr;=re ;dlaIKh (ICT) Ndú; lsÍu;a fiajdjka fiajlhskag fhduq lsÍu;a 

(G2G , G2E) fuys ;j;a jeo.;a wx.hls'

wfkl=;a rchhka fuka u iuia; rcfha fjí fodrgqj ks¾udKfha uQ,drïNlhkaf.ka tlla jQ w;r 

j¾;udkfha th b - mqrjeis (e - Citizen) f,i kï flf¾' fuu.ska i;sfha Èk y; yd meh 24 mqrd 

u mq¿,a mrdihl rcfha f;dr;=re ,nd.ekSug yd wka;¾cd,h yryd fiajd .kqfokq lsÍfï 

yelshdjla ,eî we;' rEmh 9'3 n,kak'
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b - fiajdjka jeä ÈhqKq lsÍfï wNs,dYh we;s j rch ksrka;rfhka iuia; rdcH uÜgfuka ,nd 

fok mqoa.,dfrdams; b - fiajd we;=¿ m%fhdackj;a fiajd ks¾udKh lsÍu ms<sn| ksrka;rfhka 

.fõIKh lrhs' rcfha bf,lafg%dksl yqjudre yd m‚úv mqoa.,hskag yd jHdmdrj,g ,nd§u i|yd 

“One inbox” kñka tla kej;=ï úYajdiodhl fõÈldjla fhdojkq ,efí'

rch fõÈld iemhqïlrefjl= (�atform provider) f,i 

iudc cd,j, ckm%sh;dj jeäùu;a iu. isx.mamQre rchg ck;djf.a iduQysl nqoaêhg wduka;%Kh 

l< yels úh' tfyhska fiajd imhkafkl= jYfhka rcfha idïm%odhsl ld¾hNdrfhka neyer j kj 

b - fiajdjka iu - ks¾udKh ffO¾hu;a lsÍug fõÈld ;kkafkl= f,i fiajh l< yels úh' 

ksoiqkla f,i uyck;djg m¾fhaIK lghq;= i|yd o" by< n,mEï iys; fhÿï yd kfjda;amdol 

ixj¾Okh Èßu;a lsÍug o;a; mßyrKhg yd nd.; lr yels mßÈ rcfha o;a; iq,N j 

data-gov.sg wvúfhka ,nd .; yels úh'

il%Sh iyNd.s;ajh i|yd iïnkaOùu (Connecting for active participation)

b - mqrjeis ueÈy;aùï (e - Citizen Engagement)
j¾;udkfha fndfyda isx.mamQre jeishka wka;¾cd,hg msúi we;s w;r fõ.j;a fn%daânEkaâ yd 

iaud¾Ü cx.u ÿrl;k Ndú;h o by< f.dia we;' fndfyda .eg¨iy.; ldrKd iïnkaOfhka 

woyia oelaùug isx.mamQre jeishka jeä jeäfhka ud¾..; iïnkaO;dj,g msúfia' ckm%sh iudc 

udOH fõÈld hg;g uqyqKq fmd;" Üúg¾" hQ áhqí fuka u íf,d.a yd idlÉPd ixio we;=<;a fõ' 

m%;sm;a;s iïmdokh lsÍfï l%shdj,shg mqrjeishka oekqj;a lsÍu iy Tjqka Bg iïnkaO lr.ekSu 

i|yd I - Gov 2010 u; e - Gov 2015 ie,iqu f.dvke.S we;' mqrjeishkaf.a m%{djg wduka;%Kh 

lsÍug fuka u mqrjeishkaf.a iïm;aj,g o wduka;%Kh lsÍug kj l%u iu.ska b - ueÈy;aùu yd 

kj l%u w;ayod ne,Su mq¿,a lsÍu rcfha wruqKhs'

 

uyck WmfoaYkh

rdcH m%;sm;a;s yev lsÍfï § yd kj uQ,drïNl yd fhdackd l%u ixj¾Okfha § rcfha wdh;kj,g 

W;af;ackh l< yels m%Odk fuj,ula f,i uyck WmfoaYkh oelaúh yels h' 1985 § m%;sfmdaIK 

tAllh msysgqùfuka miq rch uyck;djf.ka mq¿,a f,i uyck WmfoaYkh ,nd f.k we;' 2010 

jif¾ § muKla iEu uil u uyck WmfoaYk wNHdi 2-4 la isÿ lrk ,§' e-Gove 2015 hgf;a 

mqrjeishka oekqj;a lsÍu u.ska yd rdcH m%;sm;a;s iïmdokh ms<sn| woyia ,nd§ug leue;a;la 

olajk mqrjeishka iïnkaO lr.ekSu u.ska rcfha b - ueÈy;aùu ms<sn| oekqj;aNdjh by< 

kexùug lghq;= lrhs'

rcfhys ish¨ u WmfoaYk wNHdi ms<sn| m%jD;a;s yd hdj;ald,Sk lsÍï i|yd jk ks, kd<sldj f,i 
“Reaching Everyone for Active Citizenry @ Home (REACH) oajdrh ÈhqKq lrk ,§' iudc udOH cd, 

kd,sld yd cx.u fhojqï yryd kj b - WmfoaYk ms<sn| we.hSï jeks kj úfYaIdx. y÷kajd ÿks' 

iyNd.s;ajh ;j ÿrg;a Èß.ekaùï i|yd uyck;djg m%;sfmdaIKh iemhSu ^WodyrK ( Pkao 

úuiSï& i,ld ne,sKs' b - WmfoaYk wNHdij, iqNdú; mqreÿ wkq.ukh lsÍug myiqlï ie,iSu 

i|yd rcfha wdh;kj,g u.fmkaùï lrkq we;'

uyck woyia i|yd wdrdOkd

uyck WmfoaYk wNHdij,g wu;r j bka Tíng f.dia rch mqrjeishka iïnkaO lr.ekSu yd 

ueÈy;a lr .ekSfï kj woyia yd iudf,dapk ,nd.ekSu flfrys o wjOdkh fhduq lrhs' iuQy 

uQ,dY% fuj,ï jeks mqrjeishka iïnkaO lr .kakd fõÈld jvd;a fyd| isx.mamQrejla ks¾udKh 

lsÍu i|yd odhl jk woyia iy uQ,drïNl ,nd.ekSug .fõIKh flf¾' m%cd iïnkaO;d iy 

wi,ajeis wjYH;d myiqlï jeä ÈhqKq lsÍu mqrjeishka ueÈy;a lrjd .ekSug fuu iuQy uQ,dY% 

fhojqï fhdod .; yels h'

iuia; rdcH mßj¾;kh W;afm%arKh lsÍu

iyfhda.s;d rchl yoj; jkafka f;dr;=re yd ikaksfõok ;dlaIKh u.ska n, .eka jQ wka;¾ 

wdh;k iyfhda.s;djg iyh jk mßirhl l%shd;aul jk iM,odhS yd kfjda;amdol Y%u n,ldhls' 

fuh idlaId;a lr.ekSug" rch úiska rdcH wxYfha f;dr;=re ;dlaIK há;, myiqlï" fiajd" 

Odß;djka" mßj¾;khg w;S;fha .;a b - rdcH m%h;ak moku imhkq we;'

rdcH wxY há;, jHqyh yd fiajd mßj¾;kh

fõ.fhka ÈhqKq jk kj ;dlaIKh iu. .uka lsÍu i|yd isx.mamQre rch yria wdh;k 

iyfhda.s;dj by< kexùu i|yd B<Õ mrïmrdfõ iuia; rcfha há;, myiqlï ie,iqï lr we;' 

fuu.ska isx.mamQrefõ wêfõ.S B<Õ mrïmrdfõ fn%daânEkaâ cd,h Yla;su;a lrk w;r j,dl=¿ 

mß.Kl.;lrKh (Cloud Computing) iy n,Yla;s ld¾hlaIu ;dlaIKhka n,j;a flf¾' 

Yla;su;a yd iqrlaIs; f;dr;=re ikaksfõok ;dlaIK mßirhla iemhSu i|yd rch fm!oa.,sl 

j,dl=,la (G - Cloud)a fjkqfjka wdfhdackh lr we;' tu.ska rdcH wdh;kj,g mß.Kl iïm;a 

b,a¨u mßÈ ñ, § .; yels w;r i;H Ndú;h wkqj f.ùï l< yels h' tu.ska Tjqkg fufyhqï 

wjYH mßÈ fjkia jk wjYH;dj,g wkql+, j wju l< yels fõ' fuh rch yd rdcH wdh;k 

wkd.;fha § fiajd ie,iqïlrKh" ixj¾Okh yd fiajd iemhSï wdÈh fjkia lrkq we;' 

jHdmdßl wruqKq yd Wmdh ud¾. f;dr;=re ikaksfõok ;dlaIKh iu. wLKav j tfl,a, lsÍu 

iy;sl lsÍu i|yd uOHu isx.mamQre rdcH jHjidh ks¾udK .nvdjla u.ska rcfha o;a; ms<sn| 

iuia; oelaula" fhojqï yd ;dlaIKhla imhhs' fuh o;a; yqjudre wjia:d jeä lrk w;r ;=r 

kj yjq,a fiajd yd yria wdh;k tAldnoaO lsÍfï úNjh y÷kd .ekSug o WmldÍ fõ' f;dr;=re yd 

ikaksfõok ;dlaIK há;, myiqlï mßj¾;kfha § ICT hkq w;s úYd, n,Yla;s mßfNdaclfhl= 

nj;a th ldnka úfudapkhg odhl jkakla nj;a rch ms<s .kS' ;sridr ICT Ndú;hka fhdod 

.ekSug;a ;sridr ie,iqïlrKh wkq.ukh lsÍug;a rdcH wdh;k Èßu;a lsÍu isx.mamQre rcfha 

wka;¾ cd;sl ;sridr ixj¾Ok wruqKqj,g we;s lemùu fmkaùu i|yd ix{djls'

rdcH wxYfha fiajd ia:dk yd Odß;djka mßj¾;kh

M,odhs;dj jeä ÈhqKq lsÍug yd ióm iyfhda.s;dj m%j¾Okh i|yd rdcH wxYfha fiajd ia:dk o 

mßj¾;kh flf¾' rdcH ks,OdÍka mQ¾j l%shdldÍ f,i oekqu wdh;k yryd fnod .ekSug;a" iqyqre 

f,i lghq;= lsÍug;a" fõ.j;a f,i jvd fyd¢ka mdßfNda.slhdg fiajh ,nd§ug;a yels mßÈ 

iún,.eka fõ' rch úiska j¾Okh lrk úfYaI m%Odk yelshdjla jkafka jHdmdßl úYaf,aIKhhs'

jir .Kkdjla ;siafia mß.Kl.;lrKh ksid tl;= jk ksYaÑ; o;a; mßudj;a iu." rdcH 

ks,OdÍka ksje/È fuj,ï yd jHdmdr úYaf,aIK ksmqK;dj,ska ikakoaO lsÍu u.ska wdh;kj, 

l%shdldß;ajh jeä ÈhqKq lsÍu" fiajd iïmdokh" m%;sm;a;s iïmdokh jeä ÈhqKq lsÍu i|yd jk 

nqoaêu;a wjfndaOh ckkh lsÍug bv i,ihs' 

fõ.fhka kùlrKh jk Y%u n,ldhg iydhùu i|yd wkd.; f;dr;=re ;dlaIK fiajd ia:dk 

i|yd ie,iqula ilia lr we;s w;r th kjH fiajd ia:dk ;dlaIKfhka" úYaf,aIK yelshdfjka 

hq;a l%shdj,s yd iajhxl%Sh úi÷ï i|yd rch mqrd u fufyhjkq we;' 

isx.mamQrefõ b-rdcH fiajd uq,msÍï i|yd WodyrK

isx.mamQrej rcfha fiajdjka jHdmdrj,g (G2B) yd rcfha fiajdjka mqrjeishkag (G2C) ud¾..; 

l%uhg ,nd §fï uQ,sl u mqfrda.dñfhls' tfia u" fomd¾;fïka;=j, wNHka;r fufyhqï l%shd úêu;a 

lsÍu i|yd rch ;=< f;dr;=re ;dlaIKh (ICT) Ndú; lsÍu;a fiajdjka fiajlhskag fhduq lsÍu;a 

(G2G , G2E) fuys ;j;a jeo.;a wx.hls'

wfkl=;a rchhka fuka u iuia; rcfha fjí fodrgqj ks¾udKfha uQ,drïNlhkaf.ka tlla jQ w;r 

j¾;udkfha th b - mqrjeis (e - Citizen) f,i kï flf¾' fuu.ska i;sfha Èk y; yd meh 24 mqrd 

u mq¿,a mrdihl rcfha f;dr;=re ,nd.ekSug yd wka;¾cd,h yryd fiajd .kqfokq lsÍfï 

yelshdjla ,eî we;' rEmh 9'3 n,kak'
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 isx.mamQre rcfha l%shdldrlï ms<sn| f;dr;=re we;=<;a fjí fodrgqj

9'4 rEmh

rEmh 9'3 

isx.mamQre iuia; rcfha fjí fodrgqj

fuu tla kej;=ï b - mqrjeis fodrgqj ;j;a fojk fodrgqjla jk www.gov.sg kï jQ fodrgqj iu. 

iïnkaO lr we;' th rcfha l%shdldrlï ms<sn| ish¨ u f;dr;=re we;=<;a lsÍu i|yd ie,iqï 

lrk ,oaols' ^9'4 rEmh n,kak'&
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isx.mamQrefõ mqrjeis iïnkaO;d uOHia:dk

 9'5 rEmh

isx.mamQrefõ mqrjeis iïnkaO;d uOHia:dk (Citizen connect centers)
isx.mamQre rch tla kej;=ï mqrjeis iïnkaO;d uOHia:dk 225lg jvd jeä m%udKhla iys; 

cd,hla ia:dmkh lr ;sfí' ̂ 9'5 rEmh n,kak'& mß.Kl fkdue;s fyda tAjd mßyrKh l< fkdyels 

wh i|yd Wmldr fiajd yryd rcfha fiajdjka iu. iïnkaO úh yels h' mqrjeishkag fuka u 

wuq;a;kag o tys ia:dk.; ks,Odßhdf.ka iyh ,nd .; yels w;r Tjqka f;dr;=re ,nd.ekSug 

fyda fidhd.ekSug fkdokafka kï tu ks,Odßhd Bg o iydh fõ' tfia mqrjeis iïnkaO;d 

uOHia:dkhl § ,nd .; yels fiajdjka my; oelafõ'

 • /lshd wjir m;% yd jev n,m;% i|yd b,a¨ï lsÍu

 • jHdmdr ,shdmÈxÑ lsÍu fyda mj;sk n,m;% w¨;a lsÍu

 • jdyk keje;aùfï n,m;% whÿï lsÍu yd w¨;a lsÍu

 • jdyk ov f.ùu

 • Singpass b,a¨ï lsÍu fyda kej; ilia lsÍu (Singpass hkq isx.mamQre mqrjeishkag rcfha 

wdh;kj, fjí wvúj,g we;=<;aùu i|yd uqrmohla iys; wjir m;ls'&

 • m%cd uOHia:dkfha mdGud,d i|yd ,shdmÈxÑùu yd uqo,a f.ùu

 • isx.mamQre l%Svd ljqkais,fha l%Svd myiqlï i|yd fjka lrjd .ekSï

 • wfkl=;a ud¾..; fiajd iy f;dr;=re

isx.mamQrefõ tla kej;=ï ud¾..; jHdmdr ,shdmÈxÑh (Bizfile) 

isx.mamQrefõ .sKqïlrK yd wdh;k kshduk wêldßh (Accounting and Corporate Regulatory 
Authority - ACRA) hkq isx.mamQrefõ jHdmdßl wdh;k" rcfha .KldêldÍka iy wdh;k fiajd 

imhkakkaf.a cd;sl kshdulhd fõ' ACRA ish ud¾..; Biz�le b - rdcH fhÿu yryd jHdmdßl 

wdh;k ixj¾Okhg o myiqlu imhhs' [28]

Biz�le hkq ACRA ys ud¾..; f.dkq yd f;dr;=re ,nd .ekSfï moaO;shhs' ^9'6 rEmh n,kak& th    

b - fiajd 400lg jvd ,nd fok w;r jHdmdr i|yd tla kej;=ï myiqlï imhkafkl= f,i o l%shd 

lrhs' 

isx.mamQrej idudkHfhka wka;¾ cd;sl ;r.ldß;aj fY%a‚.; lsÍïj, by<ska u isák w;r uE;l 

§ f,dal nexl=j úiska lrk ,o jHdmdr lsÍfï myiqj (Ease of Doing Business) ms<sn| fY%a‚.; 

lsÍïj, fojk ia:dkhg m;a úh' tfia fojk ia:dkhg meñŒug yels jQfha rdcH fiajfha 

ld¾hlaIu;dj iy kS;sÍ;sj, ys;ldó neúks' th G2B ld¾hlaIu j isÿ lsÍuls'[29]
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Biz�le ud¾..; f.dkq lsÍu yd f;dr;=re ,nd .ekSfï moaO;sh 

9'6 rEmh

Biz�le yryd kj jHdmdrhla ,shdmÈxÑ lsÍu Èklska fyda follska isÿ l< yels w;r fndfyda rgj, 

th i;s .Kka .; jk ld¾hhls'

wjika lsÍu

isx.mamQrej oil folla mqrd mq¿,a l%shd;aul Wmdh ud¾.hla yryd b - rdcH w;r f.da,Sh 

m%uqLfhl= f,i ish ;;a;ajh mj;ajdf.k hhs' tu.ska rcfha fiajd mqrjeishkag yd jHdmdrj,g 

,nd§u jeä ÈhqKq lr we;s w;r rch o jvd;a ld¾hlaIu" WmfoaYd;aul yd mqrjeis iïnkaO;d 

ióm nj by< kxjd we;'

isoaê wOHhk m%Yak

 • mqrjeishkag yd jHdmdrj,g rcfha fiajd jeä ÈhqKq lsÍu i|yd isx.mamQre rch Ndú; lr 

we;s b - rdcH fuj,ï fudkjd o@

 • isx.mamQre b - rdcH Wmdh ud¾.fha m%Odk f;rmqï ;=k fudkjd o @

 • mqrjeis iyNd.s;ajh jeä lsÍu i|yd isx.mamQre rch b - rdcH fuj,ï Ndú; lr we;af;a 

flfia o@ 

 • isx.mamQrefõ jHdmdrhla wdrïN lsÍu myiq lsÍu i|yd isx.mamQrej f;dr;=re yd 

ikaksfõok ;dlaIKh Ndú; lr we;af;a flfia o@ 

 • mß.Kl idlaIr;dj fkdue;s mqrjeishka i|yd äðg,a fn§u j<lajd th u.yrjd,Sug 

isx.mamQre iïnkaO;d uOHia:dk Wmfhda.s lr f.k we;af;a flfia o @
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 9'7 rEmh

tAll 5 ( f.da,Sh oDIaáfldaKhlska b - rdcH ixl,amh l%shd;aul lsÍu
fmr tAllh ;=< wms tlai;a cd;Ska úiska fufyhjk ,o cd;Hka;r b - rdcH fY%a‚.; lsÍï ms<sn| 

j i|yka lf<uq' fuu tAllfha § fY%a‚.; lsÍï fuka u b - rdcH yd b - iyNd.s;ajh ms<sn| úúO 

rgj, iqNdú; mqreÿ lsysmhla o mÍlaId lr nef,kq we;' 

iEu jir follg u jrla tlai;a cd;Ska úiska f,dj mqrd b - rch l%shd;aul lsÍfï m%.;sh ms<sn| 

j fY%a‚.; jd¾;djla m%ldYhg m;a lrk w;r b - rdcH ixj¾Okfhys wjëka wkqj rgj,a 

fY%a‚.; lrkq ,nhs' b - rdcH iólaIKh ^9'7 rEmh n,kak'& f,dj mqrd rgj, b - rdcH 

ixj¾Okh lsÍfï m%jK;d f,aLk.; lrkq ,nhs'[10] ' 2016 jif¾ § tlai;a cd;Skaf.a b - rdcH 

jd¾;dfõ [9] y÷kd.;a m%jK;d my; oelafõ'

tlai;a cd;Skaf.a b - rdcH iólaIK jd¾;dj

 • tla kej;=ï fõÈldjla yryd wka;¾cd,h Tiafia uyck fiajdjka iemhSu i|yd b - rch 

fhdod .kakd rgj,a .Kfkys ;shqKq jeäùula olakg we;' 2003 § tla kej;=ï fõÈld 

we;s rgj,a .Kk 45la jQ w;r ud¾..; fiajd ,nd ÿka rgj,a .Kk 33ls' 2016 

iólaIKhg wkqj rgj,a 90la oeka uyck f;dr;=re ud¾..; fiajdjka i|yd ;ks msúiqï 

fodrgqjla fyda lsysmhla m%odkh lrhs' rgj,a 148la wju jYfhka tla wdldrhl fyda 

ud¾..; fiajd imhhs'

 • fndfyda rgj,a b - rdcH yryd rdcH wdh;k jvd;a iM," j.ùï iys; úksúoNdjfhka 

hqla; yd ish¨ u fiajd imhk njg iy;sl lsÍu i|yd W;aidyhka orhs' f,dalfha fndfyda 

rdcHhka ;u o;a; uyck;djg oek.ekSug yd ishqï mÍlaIdjg újD; lrñka isáhs' 2016 

iólaIKh wkqj rgj,a 128la úhoï ms<sn| o;a; lÜg," hka;% u.ska lshúh yels 

wdldrfhka imhk nj fmkS hhs'

 • iudc udOH fj; myiqfjka m%fõYùu yryd il%Sh jk rgj,a jeä ixLHdjla iyNd.s;aj 

;SrK .ekSfï l%shdj,sh foig .uka lrñka isáhs' ixj¾ê; rgj,a úfYaIfhka hqfrdamSh 

rgj,a" by< u úYsIag;d olajkakka 50 w;rg isák w;r fndfyda ÈhqKq fjñka mj;sk 

rgj,a úfYaIfhka uOH wdodhï iys; rgj,a" ie,lsh hq;= m%.;shla fmkajhs' jeä ÈhqKq 

l< b - iyNd.s;ajhg jvd;a iyNd.s;aj ;SrK .ekSfuka ;sridr ixj¾Ok wruqKq (SDG) 
idlaId;a lr.ekSug iydh úh yels h'

 • ish¨fokdf.a m%;s,dNh Wfoid Wiia bf,lafg%dksl yd cx.u fiajdjka Ndú; lsÍug jeä 

W;aidyhla f.k we;' ia:djr yd /yeka rys; fn%daânEkaâ odhl;ajhka $ in|;djka 

l,dmh mqrd wiudk f,i j¾Okh ù we;s w;r bka hqfrdamh m%uqL ù we;s w;r tu rgj,a 

fjf<|fmd< ix;Dma;Ndjhg <xj isák w;r wm%sldj ;ju;a miq.dó h' iuia;hla f,i 

.;a l< fn%daânEkaâ iq,n;dj by< f.dia we;s jqj o ie,lsh hq;= l,dmSh úIu;d iy 

j¾Okh jk fn§ï ;j ÿrg;a mj;SS' ;sridr ixj¾Ok wruqKq wxl 9 wkqj wju ixj¾ê; 

rgj, wka;¾cd,hg úYaùh m%fõYh iy;sl lsÍu i|yd m%n, W;aidyhla wjYH nj ish¨ 

rgj,a ms<s.kS'

  fmr tAllfha i|yka l< mßÈ m%;sm;a;s yd fiajd i|yd b - rdcH fuj,ï Ndú; lsÍu 

iïnkaOfhka tla kej;=ï fiajdjla i|yd myiqlï ie,iSu i|yd f;dr;=re yd 

ikaksfõok ;dlaIKh Ndú; lsÍu flfrys m%n, m%jK;djla mj;S'

tla kej;=ï fiajdj

b - rdcH hgf;a kj m%jK;djla f,i b-rdcH ud¾..; tAldnoaO uyck fiajd olajd mßKduh 

fjñka mj;S' th tla kej;=ï uOHia:dk yryd mq¿,a mrdihl rdcH fiajdjka ,nd foa' fuu 

m%fõYh uyck;djg rdcH mßmd,kh iu. wka;¾ l%shd lsÍug;a" Tjqkaf.a wjYH;d yd úuiSïj,g 

m%;spdr ,nd§ug;a myiq lrjhs' t jeks tAldnoaO l%uhlska uyck fiajd iïmdokh lsÍu m%.;shla 

,nd we;' WodyrKhla f,i rgj,a 98 l ud¾..; yd cx.u uyck fiajd ,nd.ekSu i|yd äðg,a 

ye÷kqïm; wjYH fõ' fm!oa.,sl o;a;j, wdrlaIdj iy;sl lsÍug fuys § ieuúg u W;aidy 

orhs' kuq;a tA i|yd ;ju;a wNsfhda. we;' iuyr wNsfhda. jkafka ;dlaI‚l wmyiq;djka h' 

WodyrKhla jYfhka mß.Kl moaO;s yd uDÿldx.j, f;dr;=re Ndú;h yd yqjudrej ms<sn| 

;dlaI‚l .eg¨ u;= úh yels h' WodyrKhla jYfhka ;dlaI‚l jHdma;sh Okd;aul jqj o 

tAldnoaO b - fi!LH fiajd iemhSug ÿIalr;d u;= j we;' tfia u wxY w;r fiajdjka iy;sl 

lsÍfï§ o fuu ÿIalr;dj mj;S'[8] 

  

m%;sm;a;s tAldnoaO lsÍu

tAldnoaO lrk ,o fiajd iu." b - rchg m%;sm;a;s tAldnoaO lsÍfï § jvd;a iyh úh yels w;r 

fndfyda rdcH wdh;kj,g jvd;a ióm j lghq;= lsÍu ffO¾hu;a l< yels h' thg mj;akd ;SrK 

.ekSfï l%shdj,sh yd jev m%jdy kej; i,ld ne,Su i|yd by< wjfndaOhla iys; j lghq;= 

lsÍug o yels h' iudc lafIa;%h ;=< m%;sm;a;s id¾:l j tAldnoaO lsÍu ms<sn| WodyrK ;snqK o 

wd¾Ól" iudÔh yd mßir lafIa;%j, m%;sm;a;s tAldnoaO lsÍï ;ju;a ÿIalr j mj;S'

  

wNsfhda.

iuia; rdcH fiajd iemhSu yd m%;sm;a;s m%j¾Okfha m%h;ak iu. wdh;ksl ixialD;sh" 

iïnkaëlrK hdka;%K yd rdcH wdh;k w;r iyfhda.s;djg iyh jk j.ùï moaO;s iïnkaO úh 

hq;= h'

wka;¾ cd;sl jYfhka b - rdcH ld¾h idOkh fY%a‚.; lsÍu ^rgj,a wkqj&' 9'1 tl j.=fõ 

oelafjk mßÈ isx.mamQrej" ol=Kq fldßhdj yd cmdkh b - rdcH hgf;a wdishdkq kdhlhska fõ' 

2016 tlai;a cd;Skaf.a f.da,Sh fY%a‚.; lsÍïj, by<ska u jQ wdishdkq M,odhs;d ixúOdkfha 

idudðl rgj,a jQfha isx.mamQrej" ol=Kq fldßhdj yd cmdkhhs' tys § ol=Kq fldßhdj yd 

isx.mamQrej ms<sfj<ska ;=kajk yd isõjk ia:dkh ,nd .;a w;r cmdkh f,dalfha tfldf<dia jk 

ia:dkhg m;a úh' tA wdishdkq M,odhs;d ixúOdkfha rgj,a ;=kla Tjqkaf.a rdcH wxYh ;=< b - rdcH 

l%shd;aul lsÍfï f,dal kdhlhska w;r fõ' ñka yeÕS hkafka ol=Kq fldßhdfõ isfhd,a ms<sn| isoaê 

wOHhkfha § wm ÿgq mßÈ wdishdkq M,odhs;d ixúOdkfha idudðl rgj, b - rdcH iqNdú; mqreÿ 

/ila we;s njhs'
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 • tla kej;=ï fõÈldjla yryd wka;¾cd,h Tiafia uyck fiajdjka iemhSu i|yd b - rch 

fhdod .kakd rgj,a .Kfkys ;shqKq jeäùula olakg we;' 2003 § tla kej;=ï fõÈld 

we;s rgj,a .Kk 45la jQ w;r ud¾..; fiajd ,nd ÿka rgj,a .Kk 33ls' 2016 

iólaIKhg wkqj rgj,a 90la oeka uyck f;dr;=re ud¾..; fiajdjka i|yd ;ks msúiqï 

fodrgqjla fyda lsysmhla m%odkh lrhs' rgj,a 148la wju jYfhka tla wdldrhl fyda 

ud¾..; fiajd imhhs'

 • fndfyda rgj,a b - rdcH yryd rdcH wdh;k jvd;a iM," j.ùï iys; úksúoNdjfhka 

hqla; yd ish¨ u fiajd imhk njg iy;sl lsÍu i|yd W;aidyhka orhs' f,dalfha fndfyda 

rdcHhka ;u o;a; uyck;djg oek.ekSug yd ishqï mÍlaIdjg újD; lrñka isáhs' 2016 

iólaIKh wkqj rgj,a 128la úhoï ms<sn| o;a; lÜg," hka;% u.ska lshúh yels 

wdldrfhka imhk nj fmkS hhs'

 • iudc udOH fj; myiqfjka m%fõYùu yryd il%Sh jk rgj,a jeä ixLHdjla iyNd.s;aj 

;SrK .ekSfï l%shdj,sh foig .uka lrñka isáhs' ixj¾ê; rgj,a úfYaIfhka hqfrdamSh 

rgj,a" by< u úYsIag;d olajkakka 50 w;rg isák w;r fndfyda ÈhqKq fjñka mj;sk 

rgj,a úfYaIfhka uOH wdodhï iys; rgj,a" ie,lsh hq;= m%.;shla fmkajhs' jeä ÈhqKq 

l< b - iyNd.s;ajhg jvd;a iyNd.s;aj ;SrK .ekSfuka ;sridr ixj¾Ok wruqKq (SDG) 
idlaId;a lr.ekSug iydh úh yels h'

 • ish¨fokdf.a m%;s,dNh Wfoid Wiia bf,lafg%dksl yd cx.u fiajdjka Ndú; lsÍug jeä 

W;aidyhla f.k we;' ia:djr yd /yeka rys; fn%daânEkaâ odhl;ajhka $ in|;djka 

l,dmh mqrd wiudk f,i j¾Okh ù we;s w;r bka hqfrdamh m%uqL ù we;s w;r tu rgj,a 

fjf<|fmd< ix;Dma;Ndjhg <xj isák w;r wm%sldj ;ju;a miq.dó h' iuia;hla f,i 

.;a l< fn%daânEkaâ iq,n;dj by< f.dia we;s jqj o ie,lsh hq;= l,dmSh úIu;d iy 

j¾Okh jk fn§ï ;j ÿrg;a mj;SS' ;sridr ixj¾Ok wruqKq wxl 9 wkqj wju ixj¾ê; 

rgj, wka;¾cd,hg úYaùh m%fõYh iy;sl lsÍu i|yd m%n, W;aidyhla wjYH nj ish¨ 

rgj,a ms<s.kS'

  fmr tAllfha i|yka l< mßÈ m%;sm;a;s yd fiajd i|yd b - rdcH fuj,ï Ndú; lsÍu 

iïnkaOfhka tla kej;=ï fiajdjla i|yd myiqlï ie,iSu i|yd f;dr;=re yd 

ikaksfõok ;dlaIKh Ndú; lsÍu flfrys m%n, m%jK;djla mj;S'

tla kej;=ï fiajdj

b - rdcH hgf;a kj m%jK;djla f,i b-rdcH ud¾..; tAldnoaO uyck fiajd olajd mßKduh 

fjñka mj;S' th tla kej;=ï uOHia:dk yryd mq¿,a mrdihl rdcH fiajdjka ,nd foa' fuu 

m%fõYh uyck;djg rdcH mßmd,kh iu. wka;¾ l%shd lsÍug;a" Tjqkaf.a wjYH;d yd úuiSïj,g 

m%;spdr ,nd§ug;a myiq lrjhs' t jeks tAldnoaO l%uhlska uyck fiajd iïmdokh lsÍu m%.;shla 

,nd we;' WodyrKhla f,i rgj,a 98 l ud¾..; yd cx.u uyck fiajd ,nd.ekSu i|yd äðg,a 

ye÷kqïm; wjYH fõ' fm!oa.,sl o;a;j, wdrlaIdj iy;sl lsÍug fuys § ieuúg u W;aidy 

orhs' kuq;a tA i|yd ;ju;a wNsfhda. we;' iuyr wNsfhda. jkafka ;dlaI‚l wmyiq;djka h' 

WodyrKhla jYfhka mß.Kl moaO;s yd uDÿldx.j, f;dr;=re Ndú;h yd yqjudrej ms<sn| 

;dlaI‚l .eg¨ u;= úh yels h' WodyrKhla jYfhka ;dlaI‚l jHdma;sh Okd;aul jqj o 

tAldnoaO b - fi!LH fiajd iemhSug ÿIalr;d u;= j we;' tfia u wxY w;r fiajdjka iy;sl 

lsÍfï§ o fuu ÿIalr;dj mj;S'[8] 

  

m%;sm;a;s tAldnoaO lsÍu

tAldnoaO lrk ,o fiajd iu." b - rchg m%;sm;a;s tAldnoaO lsÍfï § jvd;a iyh úh yels w;r 

fndfyda rdcH wdh;kj,g jvd;a ióm j lghq;= lsÍu ffO¾hu;a l< yels h' thg mj;akd ;SrK 

.ekSfï l%shdj,sh yd jev m%jdy kej; i,ld ne,Su i|yd by< wjfndaOhla iys; j lghq;= 

lsÍug o yels h' iudc lafIa;%h ;=< m%;sm;a;s id¾:l j tAldnoaO lsÍu ms<sn| WodyrK ;snqK o 

wd¾Ól" iudÔh yd mßir lafIa;%j, m%;sm;a;s tAldnoaO lsÍï ;ju;a ÿIalr j mj;S'

  

wNsfhda.

iuia; rdcH fiajd iemhSu yd m%;sm;a;s m%j¾Okfha m%h;ak iu. wdh;ksl ixialD;sh" 

iïnkaëlrK hdka;%K yd rdcH wdh;k w;r iyfhda.s;djg iyh jk j.ùï moaO;s iïnkaO úh 

hq;= h'

wka;¾ cd;sl jYfhka b - rdcH ld¾h idOkh fY%a‚.; lsÍu ^rgj,a wkqj&' 9'1 tl j.=fõ 

oelafjk mßÈ isx.mamQrej" ol=Kq fldßhdj yd cmdkh b - rdcH hgf;a wdishdkq kdhlhska fõ' 

2016 tlai;a cd;Skaf.a f.da,Sh fY%a‚.; lsÍïj, by<ska u jQ wdishdkq M,odhs;d ixúOdkfha 

idudðl rgj,a jQfha isx.mamQrej" ol=Kq fldßhdj yd cmdkhhs' tys § ol=Kq fldßhdj yd 

isx.mamQrej ms<sfj<ska ;=kajk yd isõjk ia:dkh ,nd .;a w;r cmdkh f,dalfha tfldf<dia jk 

ia:dkhg m;a úh' tA wdishdkq M,odhs;d ixúOdkfha rgj,a ;=kla Tjqkaf.a rdcH wxYh ;=< b - rdcH 

l%shd;aul lsÍfï f,dal kdhlhska w;r fõ' ñka yeÕS hkafka ol=Kq fldßhdfõ isfhd,a ms<sn| isoaê 

wOHhkfha § wm ÿgq mßÈ wdishdkq M,odhs;d ixúOdkfha idudðl rgj, b - rdcH iqNdú; mqreÿ 

/ila we;s njhs'
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9'1 j.=j

rg l,dmh Wm l,dmh OSI HCI TII EGDI EGDI uÜgu

2016 
fY%a‚.; 

lsÍu

0.9420 0.8795 0.8530 0.8915 3

0.9710 0.8360 0.8414 0.8828 4

0.8768 0.8274 0.8277 0.8440 11

0.8623 0.8619 0.6175 0.7806 20

0.8261 0.7178 0.7762 0.7734 24

0.8913 0.6752 0.6881 0.7515 29

0.7681 0.8401 0.5668 0.7250 33

0.6522 0.7287 0.7430 0.7080 40

0.6739 0.7995 0.5733 0.6822 44

0.6739 0.7317 0.6041 0.6699 48

b - rch i|yd wdishdfõ by< u rgj,a

ol=Kq fldßhdj  wdishdj fmrÈ. wdishdj

isx.mamQrej  wdishdj ol=Kq fmrÈ. wdishdj

cmdkh  wdishdj fmrÈ. wdishdj

BY%dh,h  wdishdj ngysr wdishdj

nyf¾ka wdishdj ngysr wdishdj

tlai;a wrdì  wdishdj ngysr wdishdj

lilia;dkh  wdishdj uOHu wdishdj

l=fõgh  wdishdj ngysr wdishdj

fi!È wrdìh  wdishdj ngysr wdishdj

lgd¾ wdishdj ngysr wdishdj

tñ¾ rdcHh 

b;d by<

b;d by<

b;d by<

b;d by<

b;d by<

b;d by<

by<

by<

by<

by<

b - iyNd.s;ajh yd tlai;a cd;Skaf.a iyNd.s;aj o¾Ylh

ch › (Jayashree) [6] igyka lrk mßÈ" — b - rch hkak rcfha fiajd iemhqu yd f;dr;=re 

uyck;djg bf,lafg%dksl ud¾.fhka ,nd§ula f,i ks¾jpkh lrk w;r" b - md,kh hkak 

rcfhka Tíng .sh foaYmd,k lghq;=j, § mqrjeishkag Rcq j u iyNd.sùug bv i,ikakla fõ' 

tys § m%cd;ka;%jdoh" b - Pkaoh m%ldY lsÍu" b - iyNd.s;ajh foaYmd,k lghq;= o ud¾..; 

l%uhg isÿ fõ' tfyhska mq¿,a jYfhka b - md,kh hk ixl,amh rch" mqrjeis iyNd.s;ajh" 

foaYmd,k mlaI yd ixúOdk" md¾,sfïka;=j yd wêlrK l%shdjka o wdjrKh lrhs'— 

2016 tlai;a cd;Skaf.a b - iyNd.s;aj jd¾;dj wkqj rgj,a /ila ;SrK .ekSfï l%shdj,sfha §        

b - iyNd.s;ajh il%Sh lsÍug yd m%cd;ka;%jd§ l%shdj,sh Yla;su;a lsÍug kj ;dlaIKh fhdod 

.kakd nj i|yka fldg we;'[8] 

—b - iyNd.s;ajh f,dj mqrd jHdma; fjñka mj;S' iudc udOHj,g we;s m%fõYh j¾Okh ùu;a 

iu." ck;dj iu. ueÈy;a j lghq;= lsÍug iy iyNd.s;aj ;SrK .ekSu foig keUqreùug 

cd,lrK wjia:d mQ¾j l%shdldÍ f,i Ndú; lrhs'—

—úúO m%cdjkaf.a wjYH;dj,g m%;spdr oelaùfï wruq‚ka úúO wxYj, b - iyNd.s;aj fhÿï yd 

fuj,ï j¾Okh jk ixLHdjla l%shd;aul fõ' tajdg rcfha wdh;k yd uyck;dj w;r 

iyNd.s;ajh jeä ÈhqKq lsÍug;a" ck;d wjYH;d u; wjOdkh Yla;su;a lsÍug;a odhl úh yels 

h' fuu uQ,drïNlj, úYd,;u fldgi wod< jkafka" uOHu rch yd m<d;a md,k wdh;k rdcH 

wxYfhys f;dr;=re yd b - Pkaoh yryd uyck woyia úuiSug m%fõYh ,nd§uhs' fuys m%.;sh hï 

uOHia: ;;a;ajhl mej;=k o m%;sm;a;s iïmdokh i|yd odhl;ajh ,nd§fï wjOdkh jeä fjñka 

mj;S' b-iyNd.s;ajfha id¾:l;ajh we.hSfï § iyNd.s;aj yd m%cd;ka;%jd§ ;SrK .ekSfï m%.;sh 

ks¾kdhlhka jkq we;'— 
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tlai;a cd;Skaf.a b - iyNd.s;aj o¾Ylh ( E – Participation Index -EPI)

fuh tlai;a cd;Skaf.a b - rdcH iólaIKfha tla w;sf¾l o¾Ylhls' th mqrjeishkag f;dr;=re 

iemhSu" ^b - f;dr;=re yqjudrej&" md¾Yjlrejka iu. wka;¾ l%shd lsÍu ^ b - WmfoaYkh -          

e- Counselling)" yd ;SrK .ekSfï l%shdj,sfha ksr;ùu ̂  b - ;SrK .ekSu - e- Decision Making) 

i|yd wjOdkh fhduq lsÍu u.ska iólaIKfha § ÈYdk;s mq¿,a lrhs'

tlai;a cd;Skaf.a b - iyNd.s;aj rduqj

 • b - f;dr;=re  – (E – Information)
  fuu.ska b,a¨ï l< úg fyda tfia fkdue;s j rcfha f;dr;=rej,g m%úIagùu yd 

mqrjeishkag ,nd§u ck;d iyNd.s;ajh il%sh lrhs'

 • b - WmfoaYkh (E- Counselling)
  mqrjeishka rdcH m%;sm;a;s yd fiajd i|yd odhl ùug yd úpdrKhg iyNd.s lrjd .ekSu 

b - WmfoaYkfha § isÿ fõ'

 • b - ;SrK .ekSu (E- Decision making)
  fiajd iemhqï l%u yd fiajd ix>gl iy - ksIamdokh yd m%;sm;a;s iy - ie,iqï lsÍu 

yryd mqrjeishd iún,.ekaùu fuys § isÿ fõ'

wjika lsÍu

rchhka ;u rcfha ld¾h idOkh jeä ÈhqKq lsÍu iy m%cd;ka;%jd§ l%shdj,sh Yla;su;a lsÍug 

fl;rï fyd¢ka f;dr;=re yd ikaksfõok ;dlaIKh fhdod .kafka o hkak uekSug tlai;a 

cd;Skaf.a b - rch yd b - md,kh ms<sn| l%shdud¾. fyd| úYajdiodhS o¾Ylhls' tlai;a cd;Skaf.a 

fY%a‚.; lsÍï b - rdcH fuj,ï yd Wmdh ud¾. fhdod .ekSfï § f.da,Sh yd l,dmSh kdhlhska 

ms<sn| o m%fhdackj;a f;dr;=re imhhs' tA wkqj ixj¾Okfha iudk uÜgfï isák wfkla rgj,g 

o fuu iqNdú; mqreÿ y÷kd.; yels fõ'

 

wNHdi

 • tlai;a cd;Skaf.a fY%a‚.; lsÍïj, Tfí rg fY%a‚.; jkafka l=uk ia:dkfha o@ 

 • Tnf.a rg wdishdfõ kj;u fY%a‚.; lsÍï w;r isákafka fld;ek o@

 • Tnf.a rfgys tu fY%a‚.; lsÍï jeä ÈhqKq lrkafka o@ tfia;a ke;akï tu uÜgfï 

mj;ajdf.k hkafka o@ uE; jirj, tu fY%a‚.; lsÍïj, my; jeàula isÿ j ;sfí o@ 

tlai;a cd;Skaf.a fY%a‚.; lsÍï l%ufha jeä ÈhqKqjla wjYH lafIa;% fudkjd o@ 

 • b - iyNd.s;aj o¾Ylfhys Tfí rg fl;rï fyd¢ka l%shd lrhs o@ tys fY%a‚.; lsÍu jeä 

lsÍug l=ula l< yels o@

 • Tfí rgg b - rdcH ñkqï i,l=Kq (Benchmarks) wdlD;s úh yels rgj,a fudkjd o@

tAll fhduq $ mßYS,k 

mßYS,k hgf;a [6,9,10] n,kak' 
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tAll 6 ( b - rdcH mßK; wdlD; s

 —b - rch tla mshjrla iys; l%shdj,shla fyda l%shd;aul lsÍula f,i is;sh fkdyels h' 

 th iajNdjfhka mßKdñl h' th úúO wÈhrhkaf.ka iukaú; h'˜

                                                                                                       - tlai;a cd;Skaf.a rdcH mßmd,k cd,h-

tlai;a cd;Skaf.a iy wOHdmk úfYaI{hskaf.a wOHhkj,g wkqj b - rch l%shd;aul lsÍu            

b - rdcH mßK;Ndjhg hk ud¾.fha úúO úfYaI wjia:d lsysmhla miq lrkakla nj oelsh yels 

h' fndfyda rgj,a rcfha fjí wvú ks¾udKh yd B fï,a moaO;s ks¾udKh lsÍfuka werô w;r 

bkamiq j wka;¾cd,h yryd rcfha fiajdjka iïmdokh o bka wk;=re j tla kej;=ï tAldnoaO 

fiajd o bkamiq j b - iyNd.s;ajh m%j¾Okh lsÍu olajd o fuu .uk isÿ ù we;' 

th wm by; 4 tAllfha isoaê wOHhkj,ska o ÿgqfjuq'

t jeks wdlD;s b - rch yd b - md,kh hkafkys úúO wjëka f.kyer olajhs' th rcfha b - rdcH 

Wmdh ud¾. ixj¾Okfha § l<ukdlrejkag m%fhdackj;a rduq imhhs' tfia u b - rdcH yd 

Wmdhud¾. yd fuj,ï iïmQ¾K ixj¾Okh yd fhdod .ekSfï ^b - rdcH mßK; nj& rg jYfhka 

fyda wdh;k jYfhka l=uk ia:dkhl isà o hkak ;lafiare lr .; yels h'

b - rdcH mßK; wdlD;s yd tAjdfha ffki¾.sl ,laIK

miq.sh oYl fol mqrd u" úoHd¾Òka yd wka;¾ cd;sl l<ukdlrK WmfoaYljreka úúO b - rdcH 

mßK; wdlD;s fhdackd lr we;' [ 3,5]' fndfyda úg uq,a u b - rdcH mßK; wdlD;sh f,hska (Layne) 
yd ,S (Lee) f.a mshjr 4 wdlD;sh úh yels h' th 9'8 rEmfha oelafõ'

 1 '  kuHYS,S wjêh (Catalog Stage)
    fuu wjêfha § fjí wvú yryd rch yd rcfha fiajdjka ms<sn| f;dr;=re ,nd foa'

 2'  l%shd yqjudre wjêh (Transaction Stage)
    rcfha fmdaru msrùu yd tAjd bÈßm;a lsÍu ud¾..; l%uhg isÿ lsÍu jeks ir, mshjr isÿ 

lsÍug fuu wjêfha § mqrjeishdg yelshdj ,efí'

 

 3'  isria tAldnoaO lsÍfï wjêh (Vertical Integration Stage)
    fuu wÈhf¾ § mj;akd l%shdj,s iajhxl%ShlrKh lsÍug jvd rcfha fiajdjka mßj¾;kh 

lsÍu wdrïN flf¾' uOHu rcfha yd m<d;a md,kh" m%dka; rdcH jeks úúO uÜgïj, 

rcfha fiajdjka tAldnoaO lsÍï wdrïN flf¾'

 

 4 ' ;sria tAldnoaO lsÍfï wjêh (Horizontal Integration Stage)
     fuu isõjk wÈhf¾ § mßYS,lhskag tAldnoaO yd ndOd rys; fiajdjla iemhSu i|yd fjk 

u moaO;sj,ska úúO ld¾hhka tAldnoaO lsÍu flfrys wjOdkh fhduq flf¾' 
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kuHYS,S wjêh 

l%shd yqjudre wjêh 

isria tAldnoaO lsÍfï 
wjêh 

;sria tAldnoaO lsÍfï wjêh

• úúO l%shd yryd moaO;sh
 tAldnoaO fõ' 

• mqrjeishka i|yd 
 tla kej;=ï uOHia:dk 

• by< uÜgfï moaO;sj,g 
 noaO jQ m%foaYSh moaO;s 

• iudk l%shdldrlï we;=<; 

• fiajd yd wdlD;s ud¾..; j 

•  ud¾..; l%shd yqjudrej,g 
 iyh jk o;a; moaO;sh 

• ud¾..; mej;Sï 

• kuHYS,s bÈßm;a lsÍu

• nd.; lr.; yels wdldr

b - rdcH md,kh ms<sn| f,hska yd ,S f.a mshjr 4 wdlD;sh 

wiSre ndOl fkdue;
tAldnoaO;dj 

i
xl

S¾
K

i
r
,

f,hska yd ,S f.a wdlD;sh u; mokï j 2006 § wekav¾ika yd fykaßlaika (Anderson - Henrikson) 
f,hska yd ,S f.a ;dlaI‚l flakaøSh wdlD;shg jvd fjkia jQ b - rcfha mqrjeis flakaøSh mßKduhla 

fhdackd l<y' 

wekav¾ika wdlD;sfha § b - rch mdol úh hq;af;a ;dlaIKh u; fkdj mdßfNda.slhd u;h" hkak 

wjOdrKh flf¾' b - rch mqrjeis flakaøSh m%fõYh u.ska ;dlaIKh mqrjeishkaf.a wjYH;dj,g 

fiajh l< hq;= nj olajhs' th miq.sh jir lsysmh ;=< rdcH wxYfha m%uqL wdlD;sh njg m;a j 

we;'
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wekav¾ika yd fykaßlaika wdlD;sh 

9'9 rEmh 
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wÈhr 1( j.d wjêh (Cultivation)
isria yd ;sria j rcfha bÈß yd 
miq moaO;s tAldnoaO lsÍu 

wka;¾cd,h fhdod .ekSu yd Ndú; lsÍu 

mq¿,a wka;¾cd, Ndú;h 

mdßfNda.sl l%shdj,s i|yd fjí wka;¾ uqyqK;a 

wÈhr 2 ( jHdma;s wÈhr (Extension) 

Y%S>% wka;¾cd, Ndú;h 

j.ùï yd úksúoNdjfhka hq;= l%shdj,s 

mdßfNda.sl l%shdj,s i|yd fjí wka;¾ uqyqK;a 

wÈhr 3 ( uqyql=rd .sh wjêh (Maturity)

wdh;kh mqrd o;a; ixprKh

fjf<| m%cdj yryd o;a; ixprKh 

mdßfNda.slhkag ,nd fok o;a;j, whs;sh

wÈhr 4 ( úma,jh (Revolution) 

m
q¿

,
a j

 f
h
f
o
k

 
ú
r
,
 

úr, mq¿,a j fhfok

l%shd flakaøSh fhÿï

Source: Andersen and Hendricksen [2].

2002 § uQka (Moon) úiska ixj¾Okh lrk ,o ;j;a jeo.;a b - rdcH mßK;s wdlD;shla mshjr 

mylska hqla; jk w;r thg foaYmd,ksl iyNd.s;ajh hk b - rdcH wxYh o we;=<;a lr we;' 

tfyhska th b - rdcH yd b - md,kh hk fol u .%yKh lrhs'

ir, f;dr;=re fnodyeÍu ^tla ÈYd ikaksfõokh& ( fuh b - rcfha uQ,sl u l%uh jk w;r th 

fjí wvúj, f;dr;=re m< lsÍfuka f;dr;=re fnod yßkq ,efí'

foÈYd ikaksfõokh ^b,a¨u yd m%;spdrh& ( wka;¾ l%shdj isÿjkafka rch yd mßYsS,lhska w;r h' 

fuh tl úg isÿjk ^iuuqyq¾;& fyda tl úg isÿ fkdjk ^wiuuqyq¾;& úh yels h'

fiajd yd uQ,H .kqfokq ( fuys § rchhka hkq yd mqoa.,hska w;r .kqfokq ^WodyrK ( ùid 

,nd.ekSu& iy rchg wh;a jHdmdr iu. iïnkaO ùu ^ ld¾hd, myiqlï weKjqï lsÍï& jeks foa 

isÿ fõ'

;sria yd isria tAldnoaO ùu ( fuu wjêfha § fjkia moaO;s úúO uÜgïj,ska ^isria& yd fjk;a 

fomd¾;fïka;= ^;sria& wdldrfhka tAldnoaO fõ'

foaYmd,ksl iyNd.s;ajh ( fuys § foaYmd,k iyNd.s;ajh m%j¾Okh flf¾' WodyrK f,i 

ud¾..; Pkao m%ldY lsÍu yd iólaIK oelaúh yels h'
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tAldnoaO b - rdcH mßKdu wdlD;sh (Integrated e - government evolution model)

2001 isg 2006 ld,h ;=< ixj¾Okh lrk ,o úúO wdlD;s iudf,dapkh lsÍfuka wk;=re j ch › 

(Jayashree) yd ud;Kavka (Marthandan) [6] b - rdcH mßKduh yd mßK;Ndjh ms<sn| tAldnoaO 

wdlD;shla fhdackd l<y' tu wdlD;sh wÈhr 5 lska iukaú; jk w;r th fm!oa.,sl yd mqrjeis 

rcfha wka;¾ l%shd úoHq;a yd ld¾hlaIu" iM," kuHYS,S rchlg u. fmkajk b - iudcfha l+g 

m%dma;sh f,i oelaúh yels h' tu wdlD;sfha mshjr my my; oelafõ' ^9'10 rEmh n,kak'&

fjí wvú wd.ukh (Web Presence) 
mqrjeishkag f;dr;=re ,nd §fuka rch ;u meje;au m%o¾Ykh lrhs' fuu myiqj fuf;la ,nd § 

we;af;a hï fjka l< ia:dk yd fjka l< fõ,djkays § mu‚' flfia jqj;a fuu wjêfha § 

mqrjeishkag rchg m%;spdr oelaùfï iún,.ekaùula fkdue;' fuu wjia:dfõ mqrjeishka 

ie,flkafka yqfola mdßfNda.slhska f,i mu‚'

wka;¾ l%shd (Interactions)
fuys § iaÓ;sl wjêfha isg rch .;sl wjêhg msúfia' rch yd mqrjeishka w;r ir, wka;¾l%shd 

fuu wjêfha § wdrïN fõ' yqÿ mdßfNda.slfhl= muKla jQ mqrjeishkag fuu wjia:dfõ § rcfha 

l%shd yd m%;sl%shdj,g m%;spdr oelaúh yels fõ'

l%shd yqjudrej (Transaction)
fuu wjia:dfõ § wod< nÿ" ;Srenÿ wdÈh f.ùu" m%;s,dN b,a¨ï f.dkq lsÍu" n,m;% ,nd.ekSu 

wdÈh iïnkaOfhka rch iu. .kqfokq l< yels fõ'

tAldnoaO ùu (Integration)
fuu wÈhf¾ § wNHka;r yd ndysr tAldnoaO ùu isÿ fõ' fnod yßk ,o yd fjka jQ fiajdjka 

fjkqjg tAldnoaO yd ndOd rys; fiajdjka imhk ;ks fodrgqjla ndysr w;=re uqyqK;a i|yd we;s 

lrhs' fuu wruqK idlaId;a lr.ekSu i|yd w;rueÈhka yd wjysr;d wju lsÍfuka mj;akd 

l%shdj,s m%;s - bxðfkarelrKh lsÍu ^kej; ilia lsÍu& u.ska rch wNHka;r tAldnoaO lsÍï 

wdrïN l< hq;= h'

b - iudch (e – Society) 
tAldnoaO lsÍfï l%shdj,sh tys mßK;Ndjhg <Õd jk úg th b - iudchla ìys ùug fya;= fõ'    

b - iudch" fndfyda iïnkaO;dj, § äðg,a udOH Ndú; lrkakla f,i mq¿,a f,i w¾:l:kh l< 

yels h' fuu iïnkaO;d iyDohkaf.ka iyDohkag ^fm!oa.,sl ikaksfõok" jHdmdrfhka 

jHdmdrhg ñ, § .ekSï wdÈh& rcfhka wka whg ^rcfha ud¾..;&" wka whf.ka rchg ^ md,kh" 

Pkaoh m%ldY lsÍu& yd iyDohkaf.ka wka whg ̂  jHdmdrj, isg mdßfNda.slhskag& úh yels h' fuh 

ks,Odßjd§" wkjYH m%udohkag u.mdok idïm%odhsl rchg jvd fndfyda kuHYS,S h' tfyhska rdcH 

fiajd yd m%cd;ka;%jd§ l%shdj,sh jeä ÈhqKq lsÍug WmldÍ jk kj l=i,;d yd wdh;ksl fjkialï 

iu. tAldnoaO jQ rdcH mßmd,kfha § f;dr;=re ;dlaIKh Ndú;h o iu. b - rch úiska jvd 

fyd| ud¾. imhk b - iudch ñksiqkag jvd;a iqÿiq fõ'
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9'10 rEmh

fjí mej;Sï 

ks,Odßjd§ 

kuHYS,S

idïm%odhsl rch b- rch

wka;¾ 
l%shdldÍ;aj

yqjudre l%shd  tAldnoaOùï b - iudch 

Source: Jayashree and Marthandan [6].

b - rdcH mßKduh ms<sn| ch › - ud;Kavka tAldnoaO wdlD;sh

ch › - ud;Kavka wdlD;sfha wjidk jYfhka b - iudchg" b - jHdmdr" b - fi!LH fiajd"              

b - f.ùï" b - m%iïmdokh" b - wOHdmkh" b - nexl=lrKh" b - m%cd;ka;%jdoh"                          

b - md¾,sfïka;=j" b - wud;HdxYh" b - ì,am;a wdÈh we;=<;a úh yels h' b - ìiakia ^b - jHdmdr& 

hkq rch;a" fj<|fmd< yd fm!oa.,sl wxYh w;r in|;djka iu. lghq;= lrk l%shdj,shhs'         

b - mqrjeishka hkq rch yd mqrjeishka fuka u rgj,a yd wka;¾ cd;sl wdh;k iu. o we;s 

in|;djhs' mq¿,a f,i olajf;d;a mßj¾;k uQ,drïNl hymd,khg we;a; jYfhka u odhl fõ' 

th G2C yd G2G wka;¾ l%shdj,ska Tíng .sh w;r rch;a md,k l%shdj,sh;a iu. C2C o wka;¾.; 

fõ' b - rcfha fuu oelau ;=< b - rch yd b - md,kh hk fol u mq¿,a ixl,amhlg odhl jk 

w;r mqoa.,hskaf.ka mqoa.,hskag;a rch yd mqrjeishkq;a w;r wka;¾ l%shd b - úoHq;a l%uhg 

fufyh fõ'

rdcH wdh;khl äðg,a mßK;sfha mshjr

—äðg,a mßK;Ndjh hkqfjka woyia lrkafka l=uk äðg,a ;dlaIKhka u.ska wdh;ksl 

l%shdj,sh" l=i,;d ueÈy;aùu" mqrjeis fiajd wdlD;s fl;rï ÿrg mßj¾;kh lr ;sfí o 

hkakhs' úúO rchhka hkq äðg,a mßj¾;k pdßldfõ úúO wÈhrj, isáhs' mßK; hehs 

wm i,lk m%;sY;h l=vd jk w;r nyq;rh ;ju;a fuu pdßldfõ uq,a wÈhrj, fyda 

ixj¾Okh fjñka mj;sk wjêfha we;'˜

 -Deloitte: The Journey to Government’s Digital Transformation, 2015-

fuu fudähq,fha [9,10] wm l,ska mÍlaId l< tlai;a cd;Skaf.a b - rdcH jd¾;dj, wjOdkh fhduq 

lrkq ,oafoa isx.mamQrej" ol=Kq fldßhdj jeks cd;sl rchhka l%shd;aul l< Wmdh ud¾. ms<sn| 

h' kuq;a fndfyda rdcH l<ukdlrejka i|yd b - rch l%shd;aul lsÍfï wNsfhda.h jkafka b - rdcH 

yd b - md,k fuj,ï ;u ixúOdk ;=< fyda rdcH wdh;kj, ;uka ksfhdackh jk fldgil fyda 

l%shd;aul lsÍuhs' tfyhska fuu fldgfia § rdcH wxYfha tla tla wdh;kj, oDIaá fldaKfhka      

b - rdcH mßK;Ndjh ms<sn| wjOdkh fhduq lruq' fuu ikao¾Nh ;=< cd;Hka;r l<ukdlrK 

WmfoaYl iud.ula jk fvf,dhsÜ (Deloitte) iud.u jir .Kkdjla ;siafia b - rdcH l%shd;aul 

lsÍu ms<sn| ksrka;r f.da,Sh iólaIK mj;ajd we;s w;r tu.ska äðg,a mßK;Ndjfha uÜgï 

;=kla y÷kdf.k we;' ^9'11 rEmh n,kak&
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9'11 rEmh

mQ¾j wjêh
ixj¾Okh fjñka

mj;sk wjêh
ixj¾ê; wjêh

mshjr jYfhka ld¾h idOkh ixj¾Okh

9'13 rEmh

26% 60% 13%

mq¾j ixj¾Okh jk ixj¾ê;

Source: Deloitte [4].

;ks wdh;kj, b - rdcH mßK;Ndjh ms<sn| j fvf,dhsÜ wdlD;sh

Wmdh ud¾.h

kdhl;ajh 

Y%u n,ldh ixj¾Okh 

mßYS,l fhduq.; 

ixialD;sh 

msßjeh wju lsÍu 

b,lal lsÍu 

l=i,;d yd oekqj;a 

Ndjh wvqlu

m%udKj;a fkdjk 
wdfhdackh 

ke;

wjodkug wlue;s yd 
tAldnoaO fkdjQ 

l%shdj,sj, uQ,sl 
mßj¾;kh b,lal 
lsÍu

äðg,a jYfhka b;d 
by< kùlrKh ùu

m%udKj;a wdfhdackh

äðg,a mßj¾;khg 
flakaø.; ùu

wjodkug leu;s" 
kjHlrKh yd 
iyfhda.s;dj by< 
kexùu

mdßfNda.sl w;aoelSï 
jeä ÈhqKqj yd ;SrK 
.ekSu b,lal lsÍu

äðg,a l%u ms<sn| j 
oekqj;a ùu 

ie,lsh hq;= m%udKhla 
wdfhdackh 

ksje/È udj;g 
wj;S¾K ùu

kjHlrKh yd 
iyfhda.s;dj" wjodku 
ord.ekSu 

f,dj mqrd isák rdcH l<ukdlrejka iu. iïuqL idlÉPd u.ska fvf,dhsÜ wdh;kh b - rdcH 

uQ,drïNl id¾:lj l%shd;aul lsÍug bjy,a jk idOl myla y÷kd .;af;a h' tAjd kï (- 

Wmdhud¾." kdhl;ajh" Y%u n,ldh ixj¾Okh" mßYS,l wjOdkh yd ixialD;sh hkakhs' Tjqka 

rdcH wxYfha wdh;k äðg,a mßK;Ndjh wkqj wÈhr ;=klg ldKav lr we;' ^9'12 rEmh 

n,kak'& tAjd kï (- mQ¾j wjêh" ixj¾Ok fjñka mj;sk yd mßK; wjêh wd§ jYfhks' 

fvf,dhsÜ f.da,Sh iólaIKhg wkqj fndfyda rdcH wxYfha ixúOdk mQ¾j yd ÈhqKq fjñka mj;sk 

ldKavj,g wh;a neúka tu wdh;kj,g wdh;ksl M,odhs;dj" ld¾h idOkh jeä ÈhqKq lsÍug 

f;dr;=re yd ikaksfõok ;dlaIKh fhdod .ekSu idlaId;a lr.ekSug ie,lsh hq;= m%.;shla w;alr 

.; hq;= j we;'

ld¾h idOk Odjl 1 ( äðg,a Wmdh ud¾. 

fuu wOHhkfha § Wmdh ud¾.fha m<uq wÈhf¾ § rdcH wdh;kj, ld¾hlaIu;dj by< kexùug 

wjOdkh fhduq lrk w;r fojk wÈhf¾ § mdßfNda.sl fiajd jeä ÈhqKq lsÍu flfrys wjOdkh 

fhduq lrk nj ks.ukh úh' ̂  rEmh 9'13 n,kak'& mßK; wjêfha § wdh;k jHdmdr lrk wdldrh 

mßj¾;kh i|yd f;dr;=re ;dlaIKh Ndú; lrhs' 

mßj¾;kfha § uQ,sl l%shd oduhka mßj¾;kh lsÍu iy$ fyda iuia; fiajh $ fnodyeÍfï wdlD;sh 

mßj¾;kh lsÍug we;=<;a úh yels h' 
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 9'13 rEmh

Source: Deloitte [4].

Customer experience Process transformation

ld¾h idOk Odjl 2 ( kdhl;ajh

b - rch l%shd;aul lsÍfï id¾:l kdhl;ajfha fldgia folla we;' m<uqjekak äðg,a ;dlaIKh 

yd m%jK;d ms<sn| kdhlhskaf.a we;s oekqï uÜguhs' fojekak" wdh;kh äðg,a Wmdh ud¾. 

id¾:l j f.k hdug kdhlhskag we;s yelshdjhs'

ld¾h idOk Odjl 3 ( Y%u n,ldfha l=i,;d j¾Okh 

b-rdcH Wmdh ud¾. l%shd;aul lsÍfï § wod< ld¾huKav,h úiska ld¾hlaIu;dj yd mdßfNda.sl 

fiajh jeä ÈhqKq lsÍug wjYH kj ;dlaIKh Wlyd .; hq;= fõ' kj ;dlaIKh Ndú;fha § wod< 

;dlaIKh yd mqyqKqj yd l=i,;d fkdue;s j l<ukdlrejkag yd fiajlhskag id¾:l j kj moaO;s 

yd l%shdj,sh fyd¢ka mj;ajdf.k hd fkdyels fõ' tfyhska wdh;ksl ld¾h idOkh jeä ÈhqKq 

lsÍu i|yd kj f;dr;=re ;dlaIK moaO;s id¾:l j fhdod .ekSu i|yd l%udkql+, ;dlaI‚l 

l=i,;d mqyqKqj w;HjYH fõ''

ld¾h idOk Odjl 4 ( mqrjeis $ mdßfNda.sl b,lal.;ùu (Customer focus)
mßK; uÜgfï äðg,a mßj¾;khla we;s wdh;k fmkakqï lrkafka" Tjqkaf.a m%h;akhka b - 

fiajdjka yd b - WmfoaYk i|yd mqrjeishkaf.ka ;sfnk b,a¨u u; rod mj;sk njhs"' tfia u 

;dlaIKh Ndú; lsÍu ;=<ska rgjeishkaf.a wjYH;d yd wfmalaIdjkag m%;spdr oelaùu flfrys 

Yla;su;a wdh;ksl wjOdkhla mj;S'

ld¾h idOk Odjl 5 ( kjHlrKh yd iyfhda.s;dfõ ixialD;shla f.dvke.Su

wdh;k äðg,a mßK;Ndjh lrd bÈßhg .uka lrk neúka idïm%odhsl ks,Odßjd§ yd l=àr mdol 

ixialD;sh kjH yd iyfhda.s;d ixialD;shla njg mßj¾;kh úh hq;= fõ'

— äðg,a mßK; wdh;k äðg,a mßj¾;khg leue;a;la olajk ixialD;shla u.ska 

úoyd fmkajhs' kfjda;amdok fmdaIKh lsÍu" iyfhda.s;dj jev mßirhla ffO¾hu;a 

lsÍu" wjodku oeÍug fujeks äðg,a mßK; wdh;k olaI h'˜ 

                                                                                                                                                  -Deloitte [4]-

b - rdcH l%shd;aul lsÍfï fuu m%Odk wx. my flfrys uyck l<ukdlrejkaf.a wjOdkh fhduq 

lsÍfuka wdh;ksl m%.;sh äðg,a mßK;Ndjh foig fõ.j;a l< yels w;r wdh;ksl ld¾h 

idOkh jeä ÈhqKq lsÍu i|yd ;dlaIKfhka Wmßu m%;s,dN ,nd .; yels h'

wNHdi

1'  b - rdcH ch › - ud;Kavka wdlD;sh Ndú; lrñka b - iudch foig mßKdufha wÈhr mfya 

iEu wÈhrl u b - rdcH fuj,ï fh§ug Tn wdh;kh lrkafka fyda lr we;af;a fudkjd o@ 

j¾;udkfha tu wÈhr mfyka jeä u wjOdkhla fyda ÈhqKq lsÍula wjYH jkafka l=uk 

wÈhrj, o@

mshjr jYfhka ld¾h idOkh ixj¾Okh

2'  fvf,dhsÜ äðg,a mßK; wdlD;sh Ndú; lrñka" Tfí wdh;kfha äðg,a mßK;Ndjfha j;auka 

;;a;ajh m%Odk udk $ ÈYdk;s iu. ;lafiare lrkak' Odjl my w;frka Tfí ixúOdkhg 

wjYH jeä ÈhqKqj i|yd jk Odjl fudkjd o@

fudähq, 08 ( rdcH wxYfha M,odhs;dj uekSu'
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fudähq, 9

jHjia:dms; fr.=,dis m%;sixialrK 
(Regulatory Reforms)

fuu fudähq,h wOHhkh wjidkfha § iyNd.sjkakkag my; l%shd l%shdldrlï yels jkq we;'

 1'  jHjia:duh fr.=,dis ixl,amh yd ldKav f;areï .ekSug

 2'  jHjia:duh fr.=,disj, ks¾jpkh yd jHjia:d m%;sixialrKj, wÈhr f;areï .ekSug

 3'  jHjia:duh fr.=,dis rduqjg OECD m%fõYh f;areï .ekSug

 4'  jHjia:duh fr.=,dis yd M,odhs;dj w;r iïnkaO;dj f;areï .ekSug

fuu fudähq,h tAll y;rlska iukaú; h'

 tAll 1 ( jHjia:duh fr.=,dis hkq fudkjd o@

 tAll 2 ( jHjia:duh m%;sixialrK hkq fudkjd o@ 

 tAll 3 ( jHjia:duh fr.=,dis rduqj

 tAll 4 ( jHjia:duh fr.=,dis yd M,odhs;dj

tAll 1( jHjia:dms; fr.=,dis hkq fudkjd o @
bf.kqï wruqKq

fuu tAllh wOHhkh wjidkfha § iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h'

 1' jHjia:dms; fr.=,dis ixl,amh f;areï .ekSug

 2' jHjia:dms; fr.=,disj, úúO ldKav y÷kd .ekSug 

 3' jHjia:dms; fr.=,disj, .=Kd;aulNdjfha uQ,O¾u 10 bf.k .ekSug

 4' jHjia:dms; fr.=,dis .=Kd;aulNdjh iy;sl jk wdldrhg Ndú; lsÍug

ye¢kaùu

id¾j wd¾Ól ia:dhS;dj" /lshd jeäùu" jeä ÈhqKq l< wOHdmkh yd mqyqKqj" wjia:djka ,eîfï 

iudkd;au;dj" kjHlrKh yd jHjidhl;ajh" by< u uÜgfï mßir .=Kd;aulNdjh" fi!LHh 

yd iqrlaIdj we;=¿ m%;sm;a;s fj; b,lal .; lrñka m%;sm;a;s yryd mq¿,a mrdihl l%u yryd 

iudc hymeje;afï m%;sm;a;s wruqKq idlaId;a lr.ekSug rchhka W;aidy lrhs' jHjia:dms; 

fr.=,dis we;s lsÍu rchhkag fulS wruqKq idlaId;a lr.ekSug;a rdcH m%;sm;a;s wruqKq 

ieliSug;a WmldÍ jk fuj,uls'

fjf<|fmd< ;=< rdcH yd fm!oa.,sl wjYH;d yd wNsm%dhka jvd fyd¢ka fm<.eiaùu i|yd 

rchhka È.= l,la ;siafia wd¾Ól" iudÔh yd mßmd,kuh fr.=,dis Ndú; lr we;' jHjia:dms; 

fr.=,dis uyck wjYH;d yd wNsm%dhka wdrlaId lsÍug yd bÈßhg f.k hdug wLKav j mj;skq 

we;' flfia jqj;a wd¾Ól yd iudc ;;a;ajhkays wêl yd fõ.j;a fjkia ùu mj;sk ld, 

jljdkqjl fulS fr.=,dis Tjqka wfmalaId lrk wd¾Ól yd iudc hymeje;au idlaId;a lr.ekSug 

ndOdjla úh yelsùu" wjodkuls'

rcfha úúO ia;r yd jHjia:dms; wdh;k w;r kjHlrKhg fyda fjf<|dug wdfhdackhg yd 

wd¾Ól ld¾hlaIu;djg wkjYH ndOl we;s lrk" tfuka u oaú;ajlrKh we;s lrk" iuyr úg 

rchhka yd rchhka w;r ndOl we;s lrk" fr.=,dis fuu .eg¨fõ fldgils' tA whqßka u 

;r.ldÍ;ajh yd wNs,dIhka idlaId;a lr.ekSu i|yd h,a mek .sh yd ÿ¾j, j ie,iqï l< 

fr.=,dis kqiqÿiq h'

ixl,amSh ks¾jpkh

OECD rgj, kshduk moaO;s fjkia neúka jHjia:dms; fr.=,dis iïnkaOfhka fmdÿfõ ms<s.;a 

w¾:oelaùula fkdue;' OECD rgj, jHjia:dms; fr.=,dis hkak" jHjidhka yd mqrjeishka i|yd 

rch úiska wjYH;djka kshu lrk fuj,ï iuQyhls' jHjia:dms; fr.=,disj,g kS;s" úêu;a fyda 

wúêu;a ksfhda. fuka u rcfha ish¨ uÜgñka ksl=;a lrk ,o Í;s o rch úiska kshduk n,;, 

mjrd we;s rdcH fyda rdcH fkdjk iajhx kshduk wdh;k ksl=;a lrk ,o kS;s Í;s o we;=<;a fõ'

jHjia:dms; fr.=,dis j¾.

wd¾Ól fr.=,dis 

fuu fr.=,dis" ñ, kshu lsÍu" ;r.ldÍ;ajh yd fjf<|fmd< m%fõYh yd bka msgùu jeks 

fjf<|fmd< ;SrKj,g Rcq j u ueÈy;a fõ' m%;sixialrKhka u.ska fndfyda úg iSud bj;a 

lsÍfuka ;r.ldÍ;ajh yd kjHlrKhg we;s ndOl wju lsÍfuka wd¾Ól ld¾hlaIu;dj by< 

kexùu wruqKq flf¾' tfia u tys wfkla mrud¾:h jkafka fjf<|m< l%shdldß;ajh yd wëlaIKh 

i|yd ld¾hlaIu;dj m%j¾Okh lrk fr.=,dis Ndú;h fuka u fr.=,dis rduq jeä ÈhqKq lsÍuhs'

iudc fr.=,dis

fuu fr.=,disj, ld¾hh jkafka fi!LHh" wdrlaIdj" mßirh yd iudc iyÔjkh jeks fmdÿ 

wjYH;d wdrlaId lsÍuhs' iudc fr.=,disj, wd¾Ól n,mEï oaú;Sl fyda wkfmalaIs; úh yels kuq;a 

th ie,lsh hq;= ;rï úh yels h' m%;sixialrKj,ska wruqKq lrkafka tlS fr.=,dis wjYH o hkak 

i,ld ne,Suls' tfia u m%;sixialrKj,ska msßjeh M,odhs;dfjka hqla;" kuHYS,S" ir," 

fjf<|fmd< Èß.ekaùï iy wruqKq mdol m%fõYhka jeks fr.=,disuh iy wfkl=;a fuj,ï o 

wjYH;dj wkqj ilia lsÍu isÿ lrhs'

mßmd,k fr.=,dis 

mßmd,k fr.=,dis hkq wd¾Ól ;SrKj,g ueÈy;a jk" iy rch f;dr;=re /ia lsÍu yryd isÿ 

flfrk mßmd,k úêúOdk ^Bkshd r;= má& ,sms f,aLk wdY%s; lghq;= fõ' tAjdg fm!oa.,sl wxYfha 

ld¾h idOkh flfrys ie,lsh hq;= n,mEula l< yels h' m%;sixialrKj, wruqKq jkafka ;j 

ÿrg;a wjYH fkdjk fr.=,dis bj;a lsÍu" wjYH tAjd úêu;a lsÍu yd ir, lsÍu yd tAjd fhdod 

.ekSfï úksúoNdjh jeä ÈhqKq lsÍuhs' 

fr.=,disj, .=Kd;aulNdjh

jvd;a iM,odhS f,i kshdukh lsÍfï mSvkh hgf;a tkuq;a wvq msßjehlska jHjia:dms; fr.=,dis 

;SrKj, ;;a;aj j¾Okh i|yd rchhka fifuka Odß;djka f.dvk.d .ksñka mj;S' fuu 

m%;sixialrKj, fldgila jYfhka jvd fyd| jHjia:duh fr.=,dis ;SrK i|yd uQ,O¾u 

ixj¾Okh lr we;' fr.=,dis ms<sn| uQ,O¾u w;HjYHfhka u ráka rgg fjkia fõ' Bg fya;=j 

jkafka tys § ie<lsh hq;= lreKq jk úfYaIs; wd¾Ól" iudÔh" foaYmd,k yd idrO¾uj,ska tajd 

mek k.sk ksid h' flfia jqj o jHjia:d fr.=,dis l%shd;aul lrkakka yd wfkl=;a j.lsjhq;a;ka 

m%Odk uQ,O¾u ie,ls,a,g .; hq;= njg fr.=,dis l<ukdlrKh lrk ks,OdÍka n,dfmdfrd;a;= 

fõ' thg fya;=j jkafka kshdukh lrkafka flfia o hkak ;SrKh lrkakka Tjqka jk neúks'

m%;sm;a;sj, fndfyda lafIa;%j, fyda ish¨ u lafIa;%j, kshduk ;SrKj,g fhdod .ekSug t jeks 

uQ,O¾u m%udKj;a f,i kuHYS,S úh hq;= h' tfia u tu uQ,O¾u Wiia ;;a;ajfhaa fr.=,dis ie,iqï 

lsÍug m%dfhda.sl ud¾f.damfoaYkh o ie,ish hq;= h' tAjd mßmd,k kS;sj,g ix.%y.; jqj;a rcfha 

weu;sjrekaf.a ks¾foaY u; ksl=;a l<;a Tjqkaf.a ld¾hNdrh úh hq;af;a m%ñ;sfhka Wiia .=Kd;aul 

fr.=,dis iïmdokh hs' 

OECD rgj,a Ndú; lrk uQ,O¾u mdol fldg jHjia:dodhluh fr.=,dis uQ,O¾u oyhla my; 

olajd we;'

m<uq uQ,O¾uh ( úi¢h hq;= .eg¨j ksje/È j m%ldY l< hq;= w;r tys iajNdjh yd úYd,;ajh 

ms<sn| meyeÈ,s idlaIs ,nd Èh hq;=jdla fuka u tu .eg¨ mek ke.S we;af;a ukaoehs meyeÈ,s l< 

hq;= h'

fojk uQ,O¾uh ( .eg¨fõ iajNdjh wkqj rcfha iM,;dj ms<sn| h:d¾:jd§ ;lafiarejla u; 

mokï j l%shdjkays isÿ úh yels jeh yd m%;s,dN" yd .eg¨j úi£u i|yd úl,am hdka;%K" rcfha 

l%shdud¾. hqla;siy.; o hkakg idlaIs iys; j rcfha ueÈy;aùu isÿ úh hq;= h'

;=kajk uQ,O¾uh ( fr.=,dis iïmdolhska úiska fr.=,dis iïmdok l%shdj,sfha uq,a wjêfha § 

msßjeh" m%;s,dN" fnodyeÍfï n,mEï yd mßmd,k wjYH;d jeks wod< lreKq ie,ls,a,g .ksñka 

fr.=,disuh fyda fr.=,disuh fkdjk m%;sm;a;s fuj,ï ms<sn| oekque;s ixikaokhla l< hq;= h' 

isõjk uQ,O¾uh ( fr.=,dis iïmdok l%shdj,sh jHqy.; úh hq;= h' tfyhska ish¨ fr.=,disuh 

;SrK kS;sfha wdêm;Hhg .re lsÍu isÿ fõ' fjk;a jpkj,ska olajf;d;a ish¨ u fr.=,dis by< 

uÜgul fr.=,disj,ska n,h mjrd we;s nj" .súiqïj,g wkql+, nj" ksYaÑ;Ndjh" 

iudkqmd;sl;ajh" wod< ld¾h mámdál wjYH;d iu. wkql+, nj iy;sl lsÍug j.lSu m%o¾Ykh 

l< hq;= h'

miajk uQ,O¾uh ( l%shd lsÍu i|yd .e<fmk jvd;a iqÿiq uÜgu fr.=,dis iïmdolhska f;dard .; 

hq;= h' tA i|yd uÜgï lsysmhla we;=<;a jkafka kï fyda ueÈy;a jkafka kï" uÜgï w;r 

iïnkaëlrKh i|yd iM,odhS moaO;s ks¾udKh l< hq;= h' 

yhjk uQ,O¾uh ( fr.=,dis iïmdolhska tla tla fr.=,dis fhdackdfõ iuia; wfmalaIs; msßjeh yd 

m%;s,dN ;lafiare l< hq;= h' tfia u úl,am yelshdjka o fidhd .; hq;= h' t muKla fkdj Tjqka 

;SrK .ekSu i|yd m%fõY úh yels wdlD;shl weia;fïka;= ,ndÈh hq;= h' l%shd;aul lsÍug fmr 

rcfha l%shdldÍ msßjeh" tys m%;s,dN iu. idOdrŒlrKh l< hq;= h'

y;ajk uQ,O¾uh ( fnodyeÍfï yd fldgia jákdlï rcfha ueÈy;aùu flfrys n,mdk ;dla ÿrg" 

fr.=,dis iïmdolhska" iudc lKavdhï yryd fr.=,dis l%shd;aul lsÍfï msßjeh iy m%;s,dN 

fnodyeÍu úksúoNdjfhka l< hq;= h'

wgjk uQ,O¾uh ( fndfyda úg fuu fr.=,dis" Ndú; lrkakka úiska f;areï .kafka o hkak 

fr.=,dis iïmdolhska úiska ;lafiare l< hq;= w;r kS;sj, yrh yd jHqyh yels ;rï meyeÈ,s 

njg iy;sl lsÍug mshjr .; hq;= h'

kjjk uQ,O¾uh ( fr.=,dis iïmdokh l< hq;af;a újD; yd úksúoNdjfhka hqla; wdldrfhks' 

fuys § n,mEug ,la jk jHdmdr" jD;a;Sh iñ;s yd fjk;a Wkkaÿjla olajk lKavdhï iy rcfha 

wfkl=;a uÜgïj, woyia o iu. iqÿiq l%shdud¾. wkq.ukh l< hq;= h'

oi jk uQ,O¾uh ( fr.=,dis iïmdolhska tlS fr.=,dis l%shd;aul ùfï § wdh;k yd Èß.ekaùï 

;lafiare l< hq;= w;r tu fr.=,disj,ska Wmßu m%fhdackh .kakd l%shd;aul lsÍfï Wmdh ud¾. 

ie,iqï l< hq;= h'
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ye¢kaùu

id¾j wd¾Ól ia:dhS;dj" /lshd jeäùu" jeä ÈhqKq l< wOHdmkh yd mqyqKqj" wjia:djka ,eîfï 

iudkd;au;dj" kjHlrKh yd jHjidhl;ajh" by< u uÜgfï mßir .=Kd;aulNdjh" fi!LHh 

yd iqrlaIdj we;=¿ m%;sm;a;s fj; b,lal .; lrñka m%;sm;a;s yryd mq¿,a mrdihl l%u yryd 

iudc hymeje;afï m%;sm;a;s wruqKq idlaId;a lr.ekSug rchhka W;aidy lrhs' jHjia:dms; 

fr.=,dis we;s lsÍu rchhkag fulS wruqKq idlaId;a lr.ekSug;a rdcH m%;sm;a;s wruqKq 

ieliSug;a WmldÍ jk fuj,uls'

fjf<|fmd< ;=< rdcH yd fm!oa.,sl wjYH;d yd wNsm%dhka jvd fyd¢ka fm<.eiaùu i|yd 

rchhka È.= l,la ;siafia wd¾Ól" iudÔh yd mßmd,kuh fr.=,dis Ndú; lr we;' jHjia:dms; 

fr.=,dis uyck wjYH;d yd wNsm%dhka wdrlaId lsÍug yd bÈßhg f.k hdug wLKav j mj;skq 

we;' flfia jqj;a wd¾Ól yd iudc ;;a;ajhkays wêl yd fõ.j;a fjkia ùu mj;sk ld, 

jljdkqjl fulS fr.=,dis Tjqka wfmalaId lrk wd¾Ól yd iudc hymeje;au idlaId;a lr.ekSug 

ndOdjla úh yelsùu" wjodkuls'

rcfha úúO ia;r yd jHjia:dms; wdh;k w;r kjHlrKhg fyda fjf<|dug wdfhdackhg yd 

wd¾Ól ld¾hlaIu;djg wkjYH ndOl we;s lrk" tfuka u oaú;ajlrKh we;s lrk" iuyr úg 

rchhka yd rchhka w;r ndOl we;s lrk" fr.=,dis fuu .eg¨fõ fldgils' tA whqßka u 

;r.ldÍ;ajh yd wNs,dIhka idlaId;a lr.ekSu i|yd h,a mek .sh yd ÿ¾j, j ie,iqï l< 

fr.=,dis kqiqÿiq h'

ixl,amSh ks¾jpkh

OECD rgj, kshduk moaO;s fjkia neúka jHjia:dms; fr.=,dis iïnkaOfhka fmdÿfõ ms<s.;a 

w¾:oelaùula fkdue;' OECD rgj, jHjia:dms; fr.=,dis hkak" jHjidhka yd mqrjeishka i|yd 

rch úiska wjYH;djka kshu lrk fuj,ï iuQyhls' jHjia:dms; fr.=,disj,g kS;s" úêu;a fyda 

wúêu;a ksfhda. fuka u rcfha ish¨ uÜgñka ksl=;a lrk ,o Í;s o rch úiska kshduk n,;, 

mjrd we;s rdcH fyda rdcH fkdjk iajhx kshduk wdh;k ksl=;a lrk ,o kS;s Í;s o we;=<;a fõ'

jHjia:dms; fr.=,dis j¾.

wd¾Ól fr.=,dis 

fuu fr.=,dis" ñ, kshu lsÍu" ;r.ldÍ;ajh yd fjf<|fmd< m%fõYh yd bka msgùu jeks 

fjf<|fmd< ;SrKj,g Rcq j u ueÈy;a fõ' m%;sixialrKhka u.ska fndfyda úg iSud bj;a 

lsÍfuka ;r.ldÍ;ajh yd kjHlrKhg we;s ndOl wju lsÍfuka wd¾Ól ld¾hlaIu;dj by< 

kexùu wruqKq flf¾' tfia u tys wfkla mrud¾:h jkafka fjf<|m< l%shdldß;ajh yd wëlaIKh 

i|yd ld¾hlaIu;dj m%j¾Okh lrk fr.=,dis Ndú;h fuka u fr.=,dis rduq jeä ÈhqKq lsÍuhs'

iudc fr.=,dis

fuu fr.=,disj, ld¾hh jkafka fi!LHh" wdrlaIdj" mßirh yd iudc iyÔjkh jeks fmdÿ 

wjYH;d wdrlaId lsÍuhs' iudc fr.=,disj, wd¾Ól n,mEï oaú;Sl fyda wkfmalaIs; úh yels kuq;a 

th ie,lsh hq;= ;rï úh yels h' m%;sixialrKj,ska wruqKq lrkafka tlS fr.=,dis wjYH o hkak 

i,ld ne,Suls' tfia u m%;sixialrKj,ska msßjeh M,odhs;dfjka hqla;" kuHYS,S" ir," 

fjf<|fmd< Èß.ekaùï iy wruqKq mdol m%fõYhka jeks fr.=,disuh iy wfkl=;a fuj,ï o 

wjYH;dj wkqj ilia lsÍu isÿ lrhs'

mßmd,k fr.=,dis 

mßmd,k fr.=,dis hkq wd¾Ól ;SrKj,g ueÈy;a jk" iy rch f;dr;=re /ia lsÍu yryd isÿ 

flfrk mßmd,k úêúOdk ^Bkshd r;= má& ,sms f,aLk wdY%s; lghq;= fõ' tAjdg fm!oa.,sl wxYfha 

ld¾h idOkh flfrys ie,lsh hq;= n,mEula l< yels h' m%;sixialrKj, wruqKq jkafka ;j 

ÿrg;a wjYH fkdjk fr.=,dis bj;a lsÍu" wjYH tAjd úêu;a lsÍu yd ir, lsÍu yd tAjd fhdod 

.ekSfï úksúoNdjh jeä ÈhqKq lsÍuhs' 

fr.=,disj, .=Kd;aulNdjh

jvd;a iM,odhS f,i kshdukh lsÍfï mSvkh hgf;a tkuq;a wvq msßjehlska jHjia:dms; fr.=,dis 

;SrKj, ;;a;aj j¾Okh i|yd rchhka fifuka Odß;djka f.dvk.d .ksñka mj;S' fuu 

m%;sixialrKj, fldgila jYfhka jvd fyd| jHjia:duh fr.=,dis ;SrK i|yd uQ,O¾u 

ixj¾Okh lr we;' fr.=,dis ms<sn| uQ,O¾u w;HjYHfhka u ráka rgg fjkia fõ' Bg fya;=j 

jkafka tys § ie<lsh hq;= lreKq jk úfYaIs; wd¾Ól" iudÔh" foaYmd,k yd idrO¾uj,ska tajd 

mek k.sk ksid h' flfia jqj o jHjia:d fr.=,dis l%shd;aul lrkakka yd wfkl=;a j.lsjhq;a;ka 

m%Odk uQ,O¾u ie,ls,a,g .; hq;= njg fr.=,dis l<ukdlrKh lrk ks,OdÍka n,dfmdfrd;a;= 

fõ' thg fya;=j jkafka kshdukh lrkafka flfia o hkak ;SrKh lrkakka Tjqka jk neúks'

m%;sm;a;sj, fndfyda lafIa;%j, fyda ish¨ u lafIa;%j, kshduk ;SrKj,g fhdod .ekSug t jeks 

uQ,O¾u m%udKj;a f,i kuHYS,S úh hq;= h' tfia u tu uQ,O¾u Wiia ;;a;ajfhaa fr.=,dis ie,iqï 

lsÍug m%dfhda.sl ud¾f.damfoaYkh o ie,ish hq;= h' tAjd mßmd,k kS;sj,g ix.%y.; jqj;a rcfha 

weu;sjrekaf.a ks¾foaY u; ksl=;a l<;a Tjqkaf.a ld¾hNdrh úh hq;af;a m%ñ;sfhka Wiia .=Kd;aul 

fr.=,dis iïmdokh hs' 

OECD rgj,a Ndú; lrk uQ,O¾u mdol fldg jHjia:dodhluh fr.=,dis uQ,O¾u oyhla my; 

olajd we;'

m<uq uQ,O¾uh ( úi¢h hq;= .eg¨j ksje/È j m%ldY l< hq;= w;r tys iajNdjh yd úYd,;ajh 

ms<sn| meyeÈ,s idlaIs ,nd Èh hq;=jdla fuka u tu .eg¨ mek ke.S we;af;a ukaoehs meyeÈ,s l< 

hq;= h'

fojk uQ,O¾uh ( .eg¨fõ iajNdjh wkqj rcfha iM,;dj ms<sn| h:d¾:jd§ ;lafiarejla u; 

mokï j l%shdjkays isÿ úh yels jeh yd m%;s,dN" yd .eg¨j úi£u i|yd úl,am hdka;%K" rcfha 

l%shdud¾. hqla;siy.; o hkakg idlaIs iys; j rcfha ueÈy;aùu isÿ úh hq;= h'

;=kajk uQ,O¾uh ( fr.=,dis iïmdolhska úiska fr.=,dis iïmdok l%shdj,sfha uq,a wjêfha § 

msßjeh" m%;s,dN" fnodyeÍfï n,mEï yd mßmd,k wjYH;d jeks wod< lreKq ie,ls,a,g .ksñka 

fr.=,disuh fyda fr.=,disuh fkdjk m%;sm;a;s fuj,ï ms<sn| oekque;s ixikaokhla l< hq;= h' 

isõjk uQ,O¾uh ( fr.=,dis iïmdok l%shdj,sh jHqy.; úh hq;= h' tfyhska ish¨ fr.=,disuh 

;SrK kS;sfha wdêm;Hhg .re lsÍu isÿ fõ' fjk;a jpkj,ska olajf;d;a ish¨ u fr.=,dis by< 

uÜgul fr.=,disj,ska n,h mjrd we;s nj" .súiqïj,g wkql+, nj" ksYaÑ;Ndjh" 

iudkqmd;sl;ajh" wod< ld¾h mámdál wjYH;d iu. wkql+, nj iy;sl lsÍug j.lSu m%o¾Ykh 

l< hq;= h'

miajk uQ,O¾uh ( l%shd lsÍu i|yd .e<fmk jvd;a iqÿiq uÜgu fr.=,dis iïmdolhska f;dard .; 

hq;= h' tA i|yd uÜgï lsysmhla we;=<;a jkafka kï fyda ueÈy;a jkafka kï" uÜgï w;r 

iïnkaëlrKh i|yd iM,odhS moaO;s ks¾udKh l< hq;= h' 

yhjk uQ,O¾uh ( fr.=,dis iïmdolhska tla tla fr.=,dis fhdackdfõ iuia; wfmalaIs; msßjeh yd 

m%;s,dN ;lafiare l< hq;= h' tfia u úl,am yelshdjka o fidhd .; hq;= h' t muKla fkdj Tjqka 

;SrK .ekSu i|yd m%fõY úh yels wdlD;shl weia;fïka;= ,ndÈh hq;= h' l%shd;aul lsÍug fmr 

rcfha l%shdldÍ msßjeh" tys m%;s,dN iu. idOdrŒlrKh l< hq;= h'

y;ajk uQ,O¾uh ( fnodyeÍfï yd fldgia jákdlï rcfha ueÈy;aùu flfrys n,mdk ;dla ÿrg" 

fr.=,dis iïmdolhska" iudc lKavdhï yryd fr.=,dis l%shd;aul lsÍfï msßjeh iy m%;s,dN 

fnodyeÍu úksúoNdjfhka l< hq;= h'

wgjk uQ,O¾uh ( fndfyda úg fuu fr.=,dis" Ndú; lrkakka úiska f;areï .kafka o hkak 

fr.=,dis iïmdolhska úiska ;lafiare l< hq;= w;r kS;sj, yrh yd jHqyh yels ;rï meyeÈ,s 

njg iy;sl lsÍug mshjr .; hq;= h'

kjjk uQ,O¾uh ( fr.=,dis iïmdokh l< hq;af;a újD; yd úksúoNdjfhka hqla; wdldrfhks' 

fuys § n,mEug ,la jk jHdmdr" jD;a;Sh iñ;s yd fjk;a Wkkaÿjla olajk lKavdhï iy rcfha 

wfkl=;a uÜgïj, woyia o iu. iqÿiq l%shdud¾. wkq.ukh l< hq;= h'

oi jk uQ,O¾uh ( fr.=,dis iïmdolhska tlS fr.=,dis l%shd;aul ùfï § wdh;k yd Èß.ekaùï 

;lafiare l< hq;= w;r tu fr.=,disj,ska Wmßu m%fhdackh .kakd l%shd;aul lsÍfï Wmdh ud¾. 

ie,iqï l< hq;= h'

fudähq, 09 ( rdcH wxYfha M,odhs;dj uekSu'
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ye¢kaùu

id¾j wd¾Ól ia:dhS;dj" /lshd jeäùu" jeä ÈhqKq l< wOHdmkh yd mqyqKqj" wjia:djka ,eîfï 

iudkd;au;dj" kjHlrKh yd jHjidhl;ajh" by< u uÜgfï mßir .=Kd;aulNdjh" fi!LHh 

yd iqrlaIdj we;=¿ m%;sm;a;s fj; b,lal .; lrñka m%;sm;a;s yryd mq¿,a mrdihl l%u yryd 

iudc hymeje;afï m%;sm;a;s wruqKq idlaId;a lr.ekSug rchhka W;aidy lrhs' jHjia:dms; 

fr.=,dis we;s lsÍu rchhkag fulS wruqKq idlaId;a lr.ekSug;a rdcH m%;sm;a;s wruqKq 

ieliSug;a WmldÍ jk fuj,uls'

fjf<|fmd< ;=< rdcH yd fm!oa.,sl wjYH;d yd wNsm%dhka jvd fyd¢ka fm<.eiaùu i|yd 

rchhka È.= l,la ;siafia wd¾Ól" iudÔh yd mßmd,kuh fr.=,dis Ndú; lr we;' jHjia:dms; 

fr.=,dis uyck wjYH;d yd wNsm%dhka wdrlaId lsÍug yd bÈßhg f.k hdug wLKav j mj;skq 

we;' flfia jqj;a wd¾Ól yd iudc ;;a;ajhkays wêl yd fõ.j;a fjkia ùu mj;sk ld, 

jljdkqjl fulS fr.=,dis Tjqka wfmalaId lrk wd¾Ól yd iudc hymeje;au idlaId;a lr.ekSug 

ndOdjla úh yelsùu" wjodkuls'

rcfha úúO ia;r yd jHjia:dms; wdh;k w;r kjHlrKhg fyda fjf<|dug wdfhdackhg yd 

wd¾Ól ld¾hlaIu;djg wkjYH ndOl we;s lrk" tfuka u oaú;ajlrKh we;s lrk" iuyr úg 

rchhka yd rchhka w;r ndOl we;s lrk" fr.=,dis fuu .eg¨fõ fldgils' tA whqßka u 

;r.ldÍ;ajh yd wNs,dIhka idlaId;a lr.ekSu i|yd h,a mek .sh yd ÿ¾j, j ie,iqï l< 

fr.=,dis kqiqÿiq h'

ixl,amSh ks¾jpkh

OECD rgj, kshduk moaO;s fjkia neúka jHjia:dms; fr.=,dis iïnkaOfhka fmdÿfõ ms<s.;a 

w¾:oelaùula fkdue;' OECD rgj, jHjia:dms; fr.=,dis hkak" jHjidhka yd mqrjeishka i|yd 

rch úiska wjYH;djka kshu lrk fuj,ï iuQyhls' jHjia:dms; fr.=,disj,g kS;s" úêu;a fyda 

wúêu;a ksfhda. fuka u rcfha ish¨ uÜgñka ksl=;a lrk ,o Í;s o rch úiska kshduk n,;, 

mjrd we;s rdcH fyda rdcH fkdjk iajhx kshduk wdh;k ksl=;a lrk ,o kS;s Í;s o we;=<;a fõ'

jHjia:dms; fr.=,dis j¾.

wd¾Ól fr.=,dis 

fuu fr.=,dis" ñ, kshu lsÍu" ;r.ldÍ;ajh yd fjf<|fmd< m%fõYh yd bka msgùu jeks 

fjf<|fmd< ;SrKj,g Rcq j u ueÈy;a fõ' m%;sixialrKhka u.ska fndfyda úg iSud bj;a 

lsÍfuka ;r.ldÍ;ajh yd kjHlrKhg we;s ndOl wju lsÍfuka wd¾Ól ld¾hlaIu;dj by< 

kexùu wruqKq flf¾' tfia u tys wfkla mrud¾:h jkafka fjf<|m< l%shdldß;ajh yd wëlaIKh 

i|yd ld¾hlaIu;dj m%j¾Okh lrk fr.=,dis Ndú;h fuka u fr.=,dis rduq jeä ÈhqKq lsÍuhs'

iudc fr.=,dis

fuu fr.=,disj, ld¾hh jkafka fi!LHh" wdrlaIdj" mßirh yd iudc iyÔjkh jeks fmdÿ 

wjYH;d wdrlaId lsÍuhs' iudc fr.=,disj, wd¾Ól n,mEï oaú;Sl fyda wkfmalaIs; úh yels kuq;a 

th ie,lsh hq;= ;rï úh yels h' m%;sixialrKj,ska wruqKq lrkafka tlS fr.=,dis wjYH o hkak 

i,ld ne,Suls' tfia u m%;sixialrKj,ska msßjeh M,odhs;dfjka hqla;" kuHYS,S" ir," 

fjf<|fmd< Èß.ekaùï iy wruqKq mdol m%fõYhka jeks fr.=,disuh iy wfkl=;a fuj,ï o 

wjYH;dj wkqj ilia lsÍu isÿ lrhs'

mßmd,k fr.=,dis 

mßmd,k fr.=,dis hkq wd¾Ól ;SrKj,g ueÈy;a jk" iy rch f;dr;=re /ia lsÍu yryd isÿ 

flfrk mßmd,k úêúOdk ^Bkshd r;= má& ,sms f,aLk wdY%s; lghq;= fõ' tAjdg fm!oa.,sl wxYfha 

ld¾h idOkh flfrys ie,lsh hq;= n,mEula l< yels h' m%;sixialrKj, wruqKq jkafka ;j 

ÿrg;a wjYH fkdjk fr.=,dis bj;a lsÍu" wjYH tAjd úêu;a lsÍu yd ir, lsÍu yd tAjd fhdod 

.ekSfï úksúoNdjh jeä ÈhqKq lsÍuhs' 

fr.=,disj, .=Kd;aulNdjh

jvd;a iM,odhS f,i kshdukh lsÍfï mSvkh hgf;a tkuq;a wvq msßjehlska jHjia:dms; fr.=,dis 

;SrKj, ;;a;aj j¾Okh i|yd rchhka fifuka Odß;djka f.dvk.d .ksñka mj;S' fuu 

m%;sixialrKj, fldgila jYfhka jvd fyd| jHjia:duh fr.=,dis ;SrK i|yd uQ,O¾u 

ixj¾Okh lr we;' fr.=,dis ms<sn| uQ,O¾u w;HjYHfhka u ráka rgg fjkia fõ' Bg fya;=j 

jkafka tys § ie<lsh hq;= lreKq jk úfYaIs; wd¾Ól" iudÔh" foaYmd,k yd idrO¾uj,ska tajd 

mek k.sk ksid h' flfia jqj o jHjia:d fr.=,dis l%shd;aul lrkakka yd wfkl=;a j.lsjhq;a;ka 

m%Odk uQ,O¾u ie,ls,a,g .; hq;= njg fr.=,dis l<ukdlrKh lrk ks,OdÍka n,dfmdfrd;a;= 

fõ' thg fya;=j jkafka kshdukh lrkafka flfia o hkak ;SrKh lrkakka Tjqka jk neúks'

m%;sm;a;sj, fndfyda lafIa;%j, fyda ish¨ u lafIa;%j, kshduk ;SrKj,g fhdod .ekSug t jeks 

uQ,O¾u m%udKj;a f,i kuHYS,S úh hq;= h' tfia u tu uQ,O¾u Wiia ;;a;ajfhaa fr.=,dis ie,iqï 

lsÍug m%dfhda.sl ud¾f.damfoaYkh o ie,ish hq;= h' tAjd mßmd,k kS;sj,g ix.%y.; jqj;a rcfha 

weu;sjrekaf.a ks¾foaY u; ksl=;a l<;a Tjqkaf.a ld¾hNdrh úh hq;af;a m%ñ;sfhka Wiia .=Kd;aul 

fr.=,dis iïmdokh hs' 

OECD rgj,a Ndú; lrk uQ,O¾u mdol fldg jHjia:dodhluh fr.=,dis uQ,O¾u oyhla my; 

olajd we;'

m<uq uQ,O¾uh ( úi¢h hq;= .eg¨j ksje/È j m%ldY l< hq;= w;r tys iajNdjh yd úYd,;ajh 

ms<sn| meyeÈ,s idlaIs ,nd Èh hq;=jdla fuka u tu .eg¨ mek ke.S we;af;a ukaoehs meyeÈ,s l< 

hq;= h'

fojk uQ,O¾uh ( .eg¨fõ iajNdjh wkqj rcfha iM,;dj ms<sn| h:d¾:jd§ ;lafiarejla u; 

mokï j l%shdjkays isÿ úh yels jeh yd m%;s,dN" yd .eg¨j úi£u i|yd úl,am hdka;%K" rcfha 

l%shdud¾. hqla;siy.; o hkakg idlaIs iys; j rcfha ueÈy;aùu isÿ úh hq;= h'

;=kajk uQ,O¾uh ( fr.=,dis iïmdolhska úiska fr.=,dis iïmdok l%shdj,sfha uq,a wjêfha § 

msßjeh" m%;s,dN" fnodyeÍfï n,mEï yd mßmd,k wjYH;d jeks wod< lreKq ie,ls,a,g .ksñka 

fr.=,disuh fyda fr.=,disuh fkdjk m%;sm;a;s fuj,ï ms<sn| oekque;s ixikaokhla l< hq;= h' 

isõjk uQ,O¾uh ( fr.=,dis iïmdok l%shdj,sh jHqy.; úh hq;= h' tfyhska ish¨ fr.=,disuh 

;SrK kS;sfha wdêm;Hhg .re lsÍu isÿ fõ' fjk;a jpkj,ska olajf;d;a ish¨ u fr.=,dis by< 

uÜgul fr.=,disj,ska n,h mjrd we;s nj" .súiqïj,g wkql+, nj" ksYaÑ;Ndjh" 

iudkqmd;sl;ajh" wod< ld¾h mámdál wjYH;d iu. wkql+, nj iy;sl lsÍug j.lSu m%o¾Ykh 

l< hq;= h'

miajk uQ,O¾uh ( l%shd lsÍu i|yd .e<fmk jvd;a iqÿiq uÜgu fr.=,dis iïmdolhska f;dard .; 

hq;= h' tA i|yd uÜgï lsysmhla we;=<;a jkafka kï fyda ueÈy;a jkafka kï" uÜgï w;r 

iïnkaëlrKh i|yd iM,odhS moaO;s ks¾udKh l< hq;= h' 

yhjk uQ,O¾uh ( fr.=,dis iïmdolhska tla tla fr.=,dis fhdackdfõ iuia; wfmalaIs; msßjeh yd 

m%;s,dN ;lafiare l< hq;= h' tfia u úl,am yelshdjka o fidhd .; hq;= h' t muKla fkdj Tjqka 

;SrK .ekSu i|yd m%fõY úh yels wdlD;shl weia;fïka;= ,ndÈh hq;= h' l%shd;aul lsÍug fmr 

rcfha l%shdldÍ msßjeh" tys m%;s,dN iu. idOdrŒlrKh l< hq;= h'

y;ajk uQ,O¾uh ( fnodyeÍfï yd fldgia jákdlï rcfha ueÈy;aùu flfrys n,mdk ;dla ÿrg" 

fr.=,dis iïmdolhska" iudc lKavdhï yryd fr.=,dis l%shd;aul lsÍfï msßjeh iy m%;s,dN 

fnodyeÍu úksúoNdjfhka l< hq;= h'

wgjk uQ,O¾uh ( fndfyda úg fuu fr.=,dis" Ndú; lrkakka úiska f;areï .kafka o hkak 

fr.=,dis iïmdolhska úiska ;lafiare l< hq;= w;r kS;sj, yrh yd jHqyh yels ;rï meyeÈ,s 

njg iy;sl lsÍug mshjr .; hq;= h'

kjjk uQ,O¾uh ( fr.=,dis iïmdokh l< hq;af;a újD; yd úksúoNdjfhka hqla; wdldrfhks' 

fuys § n,mEug ,la jk jHdmdr" jD;a;Sh iñ;s yd fjk;a Wkkaÿjla olajk lKavdhï iy rcfha 

wfkl=;a uÜgïj, woyia o iu. iqÿiq l%shdud¾. wkq.ukh l< hq;= h'

oi jk uQ,O¾uh ( fr.=,dis iïmdolhska tlS fr.=,dis l%shd;aul ùfï § wdh;k yd Èß.ekaùï 

;lafiare l< hq;= w;r tu fr.=,disj,ska Wmßu m%fhdackh .kakd l%shd;aul lsÍfï Wmdh ud¾. 

ie,iqï l< hq;= h'
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ye¢kaùu

id¾j wd¾Ól ia:dhS;dj" /lshd jeäùu" jeä ÈhqKq l< wOHdmkh yd mqyqKqj" wjia:djka ,eîfï 

iudkd;au;dj" kjHlrKh yd jHjidhl;ajh" by< u uÜgfï mßir .=Kd;aulNdjh" fi!LHh 

yd iqrlaIdj we;=¿ m%;sm;a;s fj; b,lal .; lrñka m%;sm;a;s yryd mq¿,a mrdihl l%u yryd 

iudc hymeje;afï m%;sm;a;s wruqKq idlaId;a lr.ekSug rchhka W;aidy lrhs' jHjia:dms; 

fr.=,dis we;s lsÍu rchhkag fulS wruqKq idlaId;a lr.ekSug;a rdcH m%;sm;a;s wruqKq 

ieliSug;a WmldÍ jk fuj,uls'

fjf<|fmd< ;=< rdcH yd fm!oa.,sl wjYH;d yd wNsm%dhka jvd fyd¢ka fm<.eiaùu i|yd 

rchhka È.= l,la ;siafia wd¾Ól" iudÔh yd mßmd,kuh fr.=,dis Ndú; lr we;' jHjia:dms; 

fr.=,dis uyck wjYH;d yd wNsm%dhka wdrlaId lsÍug yd bÈßhg f.k hdug wLKav j mj;skq 

we;' flfia jqj;a wd¾Ól yd iudc ;;a;ajhkays wêl yd fõ.j;a fjkia ùu mj;sk ld, 

jljdkqjl fulS fr.=,dis Tjqka wfmalaId lrk wd¾Ól yd iudc hymeje;au idlaId;a lr.ekSug 

ndOdjla úh yelsùu" wjodkuls'

rcfha úúO ia;r yd jHjia:dms; wdh;k w;r kjHlrKhg fyda fjf<|dug wdfhdackhg yd 

wd¾Ól ld¾hlaIu;djg wkjYH ndOl we;s lrk" tfuka u oaú;ajlrKh we;s lrk" iuyr úg 

rchhka yd rchhka w;r ndOl we;s lrk" fr.=,dis fuu .eg¨fõ fldgils' tA whqßka u 

;r.ldÍ;ajh yd wNs,dIhka idlaId;a lr.ekSu i|yd h,a mek .sh yd ÿ¾j, j ie,iqï l< 

fr.=,dis kqiqÿiq h'

ixl,amSh ks¾jpkh

OECD rgj, kshduk moaO;s fjkia neúka jHjia:dms; fr.=,dis iïnkaOfhka fmdÿfõ ms<s.;a 

w¾:oelaùula fkdue;' OECD rgj, jHjia:dms; fr.=,dis hkak" jHjidhka yd mqrjeishka i|yd 

rch úiska wjYH;djka kshu lrk fuj,ï iuQyhls' jHjia:dms; fr.=,disj,g kS;s" úêu;a fyda 

wúêu;a ksfhda. fuka u rcfha ish¨ uÜgñka ksl=;a lrk ,o Í;s o rch úiska kshduk n,;, 

mjrd we;s rdcH fyda rdcH fkdjk iajhx kshduk wdh;k ksl=;a lrk ,o kS;s Í;s o we;=<;a fõ'

jHjia:dms; fr.=,dis j¾.

wd¾Ól fr.=,dis 

fuu fr.=,dis" ñ, kshu lsÍu" ;r.ldÍ;ajh yd fjf<|fmd< m%fõYh yd bka msgùu jeks 

fjf<|fmd< ;SrKj,g Rcq j u ueÈy;a fõ' m%;sixialrKhka u.ska fndfyda úg iSud bj;a 

lsÍfuka ;r.ldÍ;ajh yd kjHlrKhg we;s ndOl wju lsÍfuka wd¾Ól ld¾hlaIu;dj by< 

kexùu wruqKq flf¾' tfia u tys wfkla mrud¾:h jkafka fjf<|m< l%shdldß;ajh yd wëlaIKh 

i|yd ld¾hlaIu;dj m%j¾Okh lrk fr.=,dis Ndú;h fuka u fr.=,dis rduq jeä ÈhqKq lsÍuhs'

iudc fr.=,dis

fuu fr.=,disj, ld¾hh jkafka fi!LHh" wdrlaIdj" mßirh yd iudc iyÔjkh jeks fmdÿ 

wjYH;d wdrlaId lsÍuhs' iudc fr.=,disj, wd¾Ól n,mEï oaú;Sl fyda wkfmalaIs; úh yels kuq;a 

th ie,lsh hq;= ;rï úh yels h' m%;sixialrKj,ska wruqKq lrkafka tlS fr.=,dis wjYH o hkak 

i,ld ne,Suls' tfia u m%;sixialrKj,ska msßjeh M,odhs;dfjka hqla;" kuHYS,S" ir," 

fjf<|fmd< Èß.ekaùï iy wruqKq mdol m%fõYhka jeks fr.=,disuh iy wfkl=;a fuj,ï o 

wjYH;dj wkqj ilia lsÍu isÿ lrhs'

mßmd,k fr.=,dis 

mßmd,k fr.=,dis hkq wd¾Ól ;SrKj,g ueÈy;a jk" iy rch f;dr;=re /ia lsÍu yryd isÿ 

flfrk mßmd,k úêúOdk ^Bkshd r;= má& ,sms f,aLk wdY%s; lghq;= fõ' tAjdg fm!oa.,sl wxYfha 

ld¾h idOkh flfrys ie,lsh hq;= n,mEula l< yels h' m%;sixialrKj, wruqKq jkafka ;j 

ÿrg;a wjYH fkdjk fr.=,dis bj;a lsÍu" wjYH tAjd úêu;a lsÍu yd ir, lsÍu yd tAjd fhdod 

.ekSfï úksúoNdjh jeä ÈhqKq lsÍuhs' 

fr.=,disj, .=Kd;aulNdjh

jvd;a iM,odhS f,i kshdukh lsÍfï mSvkh hgf;a tkuq;a wvq msßjehlska jHjia:dms; fr.=,dis 

;SrKj, ;;a;aj j¾Okh i|yd rchhka fifuka Odß;djka f.dvk.d .ksñka mj;S' fuu 

m%;sixialrKj, fldgila jYfhka jvd fyd| jHjia:duh fr.=,dis ;SrK i|yd uQ,O¾u 

ixj¾Okh lr we;' fr.=,dis ms<sn| uQ,O¾u w;HjYHfhka u ráka rgg fjkia fõ' Bg fya;=j 

jkafka tys § ie<lsh hq;= lreKq jk úfYaIs; wd¾Ól" iudÔh" foaYmd,k yd idrO¾uj,ska tajd 

mek k.sk ksid h' flfia jqj o jHjia:d fr.=,dis l%shd;aul lrkakka yd wfkl=;a j.lsjhq;a;ka 

m%Odk uQ,O¾u ie,ls,a,g .; hq;= njg fr.=,dis l<ukdlrKh lrk ks,OdÍka n,dfmdfrd;a;= 

fõ' thg fya;=j jkafka kshdukh lrkafka flfia o hkak ;SrKh lrkakka Tjqka jk neúks'

m%;sm;a;sj, fndfyda lafIa;%j, fyda ish¨ u lafIa;%j, kshduk ;SrKj,g fhdod .ekSug t jeks 

uQ,O¾u m%udKj;a f,i kuHYS,S úh hq;= h' tfia u tu uQ,O¾u Wiia ;;a;ajfhaa fr.=,dis ie,iqï 

lsÍug m%dfhda.sl ud¾f.damfoaYkh o ie,ish hq;= h' tAjd mßmd,k kS;sj,g ix.%y.; jqj;a rcfha 

weu;sjrekaf.a ks¾foaY u; ksl=;a l<;a Tjqkaf.a ld¾hNdrh úh hq;af;a m%ñ;sfhka Wiia .=Kd;aul 

fr.=,dis iïmdokh hs' 

OECD rgj,a Ndú; lrk uQ,O¾u mdol fldg jHjia:dodhluh fr.=,dis uQ,O¾u oyhla my; 

olajd we;'

m<uq uQ,O¾uh ( úi¢h hq;= .eg¨j ksje/È j m%ldY l< hq;= w;r tys iajNdjh yd úYd,;ajh 

ms<sn| meyeÈ,s idlaIs ,nd Èh hq;=jdla fuka u tu .eg¨ mek ke.S we;af;a ukaoehs meyeÈ,s l< 

hq;= h'

fojk uQ,O¾uh ( .eg¨fõ iajNdjh wkqj rcfha iM,;dj ms<sn| h:d¾:jd§ ;lafiarejla u; 

mokï j l%shdjkays isÿ úh yels jeh yd m%;s,dN" yd .eg¨j úi£u i|yd úl,am hdka;%K" rcfha 

l%shdud¾. hqla;siy.; o hkakg idlaIs iys; j rcfha ueÈy;aùu isÿ úh hq;= h'

;=kajk uQ,O¾uh ( fr.=,dis iïmdolhska úiska fr.=,dis iïmdok l%shdj,sfha uq,a wjêfha § 

msßjeh" m%;s,dN" fnodyeÍfï n,mEï yd mßmd,k wjYH;d jeks wod< lreKq ie,ls,a,g .ksñka 

fr.=,disuh fyda fr.=,disuh fkdjk m%;sm;a;s fuj,ï ms<sn| oekque;s ixikaokhla l< hq;= h' 

isõjk uQ,O¾uh ( fr.=,dis iïmdok l%shdj,sh jHqy.; úh hq;= h' tfyhska ish¨ fr.=,disuh 

;SrK kS;sfha wdêm;Hhg .re lsÍu isÿ fõ' fjk;a jpkj,ska olajf;d;a ish¨ u fr.=,dis by< 

uÜgul fr.=,disj,ska n,h mjrd we;s nj" .súiqïj,g wkql+, nj" ksYaÑ;Ndjh" 

iudkqmd;sl;ajh" wod< ld¾h mámdál wjYH;d iu. wkql+, nj iy;sl lsÍug j.lSu m%o¾Ykh 

l< hq;= h'

miajk uQ,O¾uh ( l%shd lsÍu i|yd .e<fmk jvd;a iqÿiq uÜgu fr.=,dis iïmdolhska f;dard .; 

hq;= h' tA i|yd uÜgï lsysmhla we;=<;a jkafka kï fyda ueÈy;a jkafka kï" uÜgï w;r 

iïnkaëlrKh i|yd iM,odhS moaO;s ks¾udKh l< hq;= h' 

yhjk uQ,O¾uh ( fr.=,dis iïmdolhska tla tla fr.=,dis fhdackdfõ iuia; wfmalaIs; msßjeh yd 

m%;s,dN ;lafiare l< hq;= h' tfia u úl,am yelshdjka o fidhd .; hq;= h' t muKla fkdj Tjqka 

;SrK .ekSu i|yd m%fõY úh yels wdlD;shl weia;fïka;= ,ndÈh hq;= h' l%shd;aul lsÍug fmr 

rcfha l%shdldÍ msßjeh" tys m%;s,dN iu. idOdrŒlrKh l< hq;= h'

y;ajk uQ,O¾uh ( fnodyeÍfï yd fldgia jákdlï rcfha ueÈy;aùu flfrys n,mdk ;dla ÿrg" 

fr.=,dis iïmdolhska" iudc lKavdhï yryd fr.=,dis l%shd;aul lsÍfï msßjeh iy m%;s,dN 

fnodyeÍu úksúoNdjfhka l< hq;= h'

wgjk uQ,O¾uh ( fndfyda úg fuu fr.=,dis" Ndú; lrkakka úiska f;areï .kafka o hkak 

fr.=,dis iïmdolhska úiska ;lafiare l< hq;= w;r kS;sj, yrh yd jHqyh yels ;rï meyeÈ,s 

njg iy;sl lsÍug mshjr .; hq;= h'

kjjk uQ,O¾uh ( fr.=,dis iïmdokh l< hq;af;a újD; yd úksúoNdjfhka hqla; wdldrfhks' 

fuys § n,mEug ,la jk jHdmdr" jD;a;Sh iñ;s yd fjk;a Wkkaÿjla olajk lKavdhï iy rcfha 

wfkl=;a uÜgïj, woyia o iu. iqÿiq l%shdud¾. wkq.ukh l< hq;= h'

oi jk uQ,O¾uh ( fr.=,dis iïmdolhska tlS fr.=,dis l%shd;aul ùfï § wdh;k yd Èß.ekaùï 

;lafiare l< hq;= w;r tu fr.=,disj,ska Wmßu m%fhdackh .kakd l%shd;aul lsÍfï Wmdh ud¾. 

ie,iqï l< hq;= h'

jHjia:dms; fr.=,dis u; mokï j ;SrK .ekSfï l%shdj,sfha OECD msßlaiqï ,ehsia;=j

1' m%Yakh ksje/È j ks¾jpkh lr ;sfí o@

úi¢h hq;= .eg¨j ksje/È j m%ldY l< hq;=jdla fuka u iajNdjh iy úYd,;ajh ms<sn| j 

meyeÈ,s j idOl ,nd Èh hq;= w;r th mek ke.S we;af;a ukaoehs meyeÈ,s l< hq;= h' ^tkï (- 

n,mEug ,la jk wdh;kj, p¾hdjka yd m%;sM, y÷kd .ekSu l< hq;= h'& ksis f,i .eg¨j ú.%y 

l<fyd;a Bg iqÿiq úi÷ï tu.ska u iemfhk w;r iqÿiq fkdjk fhdackd meyeÈ,s j u bj;a flf¾'

fndfyda .eg¨ nyqúO jk w;r th úúO lKavdhïj,g úúO wdldrfhka n,mdhs' fujeks isoaêj, 

§ iïmdolhska .eg¨fõ iuia; mrdih u f,aLk.; l< hq;= w;r lKavdhï yd Tjqkaf.a 

Èß.ekaùïj,g iyh oelaùu fyda úreoaO ùu flfrys úfYaI wjOdkhla fhduq l< hq;= h' fr.=,dis 

iïmdolhska mj;akd fr.=,dis iudf,dapkh lrk w;r;=r u .eg¨fõ iajNdjh yd mrdih fjkia 

ù ;sfí oehs iudf,dapkh l< hq;= h' tfia u fr.=,dish iïu; jQ Èk isg tu fjkialï isÿ jQ 

wdldrh o ;lafiare l< hq;= h'

2' rcfha l%shdldrlï idOdrŒlrKh lr ;sfí o@

rcfha ueÈy;a ùfï mokï úh hq;af;a .eg¨jla mj;sk njg iy rcfha l%shdud¾. hqla;siy.; 

njg we;s meyeÈ,s idlaIs u; h' tys § rcfha m%;sm;a;sj, jákdlu" l%shdldß;ajfha msßjeh yd 

m%;s,dN" .eg¨ úi£u i|yd jk hdka;%K u; l%shd l< yels h' rcfha l%shdldrlïj,g 

fjf<|fmd<j,a úl,amhla f,i ie,lsh hq;= w;r fm!oa.,sl wxYh yd ;ks mqoa.,hska iu. 

lghq;= lsÍfï yelshdj o ;lafiare l< hq;= h'

3' rcfha l%shdj jYfhka fyd| u wdldrh fr.=,dis iïmdokh o@

ueÈy;a úh hq;af;a flfia o hk ;SrKh fuka u ueÈy;a úh hq;= o hkak ;SrKh lsÍu o jeo.;a 

h' m%;sM," msßjeh" m%;s,dN yd jeh fn§ hdu" iy mßmd,k wjYH;d i|yd úúO .eg¨ iu. 

fr.=,disuh fyda fr.=,disuh fkdjk fuj,ï /ila w;=ßka rchg th f;dard .; yels h' OECD 

rgj, ie,lsh hq;= jev m%udKhlska oelafjkafka úl,amhka olaI f,i Ndú; lrñka msßjeh wvq 

lr rcfha l%shdud¾.j, M,odhs;dj by< kexúh yels njhs'

4' fr.=,dis i|yd kS;Hkql+, mokula ;sfí o@

fm!oa.,sl l%shdud¾. iSSudlsÍu j,x.= kS;suh wêldßhla u; mokï úh hq;= w;r th l%shd;aul 

l< hq;af;a ksis f,i n,h ,;a wh mu‚' fuhska .uH jkafka kshñ; l%shdjka jHqy.; l< hq;= 

nj;a tu.ska kS;sfha wdêm;Hhg oeä f,i .re lrk nj;a h' by< u uÜgfï § fuh jHjia:duh 

wêldßh mÍlaId lsÍu úh yels w;r my< uÜgfï § thg by< uÜgfï fr.=,dis yd iïuq;s fyda 

wka;¾ cd;sl ne£ï iu. wkql+,ùu ms<sn| l%udkql+, mÍlaIdjla f,i isÿ úh yels h' 

5' fuu l%shdjka i|yd rcfha iqÿiq uÜgu l=ula o@ 

fuu m%Yakh kS;suh yd m%dfhda.sl iajNdjhla .kS' iuyr wjia:dj, § by< uÜgfï fr.=,dis 

uÜgfï § ksmqK;d kï lr we;s neúka fr.=,dis l%shd;aul lrkakkag wNsu;h fkdue;' kuq;a l%shd 

l< hq;af;a ljqreka oehs hkak rchhkag f;dard .; yels h' fuje ks wjia:dj, § .eg¨j jkafka 

.eg¨fõ iajNdjh" th l=uk uÜgfï o" yd uÜgï w;r iyfhda.s;dj wkqj rchg fl;rï 

ld¾hlaIu f,i kshdukh l< yels o hkakhs' úuOH.;lrKh" f*vr,ajdoh" my<g n,h mejÍu 

we;=¿ m%;sm;a;s hgf;a fuu m%Yakh u;= fõ' fuu fr.=,disuh ksmqK;d fnodyeÍfï § rchhka wo 

jk úg Wm cd;sl" cd;sl yd wka;¾ cd;sl uÜgï rdcHhka w;r m%fõYfuka f;dard .kq ,efí' 

6' fr.=,disj, m%;s,dN" msßjeh idOdrŒlrKh lrkafka o@

jHdmdr" fm!oa.,sl mqrjeishka" mßmd,lhska we;=¿ j iuia; msßjeh jdis we.hSula m%dfhda.sl 

jgyd .ekSu ;SrK .kakkag b;d jeo.;a f;dr;=re fõ' fr.=,disj, idOdrK;ajh ms<sn|  

úksYaphka lsÍug iy th wod< jkakkag tys m%dfhda.sl nj ;SrKh lsÍu i|yd fuu we.hSï$ 

weia;fïka;= wjYH fõ' tfia u fuu we.hSïj, wjYH;dj wju msßjeh hgf;a by< u m%;s,dN 

iys; m%fõYhla ie,iqï lsÍug iy .eg¨j úi£fï § tys M,odhs;dj ;lafiare lsÍug b;d 

jeo.;a h' fuu fr.=,dis iïmdolhskaf.a mrud¾:h jkafka m%;sm;a;s yd foaYmd,k ks,OdÍkag 

ksje/È m%Yak weiSug yd fr.=,dis i;H jYfhka u m%;s,dN ,nd foa o hkak úYajdiodhl f,i 

ks.ukj,g <Õd ùug yelshdj we;s lsÍuhs' kuq;a ;ju;a fndfyda OECD rgj, fr.=,dis 

iïmdolhska tu fr.=,disj, wd¾Ól msßjeh ;lafiare fkdlrhs' tfia u wfmalaIs; m%;s,dNj, 

m%udKh yd jákdlu o ;lafiare fkdlrhs'

7' n,mEï iudch yryd fn§hdu úksúoNdjfhka hqla; o@

fnodyeÍï" fldgia jákdlï rcfha ueÈy;aùfuka n,mEug ,la jk ;dla fr.=,dis l%shd;aul 

lrkakka úiska iudc lKavdhï yryd fr.=,dis úhoï yd m%;s,dN fn§hdu úksúoNdjfhka l< hq;= 

h' fndfyda úg fr.=,disj,ska n,mEug hg;a jk fldgi u m%;s,dN ,nk fldgi fkdúh yels h' 

WodyrKhla f,i lïlre fr.=,disj,ska /lshd we;s lïlrejkag m%;s,dN ,eìh yels uq;a /lshd 

úrys;hskag /lshd fidhd .ekSu ÿIalrh' l=vd yd uOH mßudK jHjidhlj,g fyda hï l,dmj,g 

wiudk n,mEï we;s úh yels h' tjeks n,mEï iuia;hla f,i iudchg kqiqÿiq hehs woyia 

fkdflf¾' kuq;a m%;sm;a;s iïmdol ks,OdÍka .eg¨fõ meyeÈ,s nj ie,lsh hq;= w;r tjeks hï 

iykhla wjYH jkafka kï wjdisiy.; lKavdhï iïnkaOfhka i,ld ne,sh hq;= h'

8' fr.=,dis Ndú; lrkakkag tAjd meyeÈ,s o@ .e<fma o @ jegfya o@ m%úIag úh yels o@

fndfyda úg mßYS,lhska úiska kS;sÍ;s f;areï .kafka o hkak fr.=,dis iïmdolhska úiska ;lafiare 

l< hq;= w;r kS;sÍ;sj, jHqyh yd w¾:hka$ ikao¾Nhka yels ;rï meyeÈ,s j oelaùug mshjr 

.; hq;= h' ;SrK .ekSfï l%shdj,sfha fulS l%shdud¾.h u.ska fr.=,disj, ikao¾Nh muKla fkdj 

wkfmalaIs; wjYH;djka yd fkd.e<mSï o fy<s lr .; yels fõ' meyeÈ,s yd ksje/È NdIdj u.ska 

kS;s Í;s ms<sn| bf.kSfï msßjeh wvq lrhs' tfia u tu.ska kS;s l%shd;aul lsÍfï wdrjq,a wvq lrk 

w;r wkql+,;dj jeä lrhs' fr.=,dis iïmdolhska fr.=,disj, NdIdj yd wfkl=;a fr.=,dis iu. 

wdlD;suh .e<mSu" flgqïm;a lsÍfï ;¾ldKql+, ms<sfj< yd ks¾jpkj, m%udKj;a nj mÍlaId l< 

hq;= h' ;dlaI‚l jpk iys; NdIdj wju l< hq;= h' fr.=,dis mßYS,kh b;d myiqfjka l< yels 

úh hq;= h' wjidk jYfhka n,mEug ,la jk yd wod< lKavdhï fj; fr.=,dis fnodyeÍfï Wmdh 

ud¾. i,ld ne,sh hq;= h'

9' Wkkaÿjla olajk ish¨ md¾Yjj,g ;u woyia bÈßm;a lsÍug wjia:dj ;sfí o@

iM,odhS f,i yd Wkkaÿjla olajk md¾Yjj, ldf,daÑ; fhojqï $ woyia i|yd iqÿiq l%shdud¾. 

iys; j újD; yd úksúo fmfkk whqßka fr.=,dis iïmdokh úh hq;= h' tys § wjYH fhojqï$ 

woyia ,nd.ekSug n,mEug ,la jQ jHdmdr" jD;a;Sh iñ;s" Wkkaÿjla olajk mq¿,a lKavdhï" fyda 

rcfha fjk;a uÜgï iïnkaO lr .; hq;= h' uyck WmfoaYkfha m%;sM, ,nd.ekSu i|yd fhdað; 

j.ka;s" l%shdldrlïj, wjYH;dj meyeÈ,s lsÍu yd msßjeh jdis ;lafiarejla o we;=<;a j yels 

;rï f;dr;=re mßmd,kh úiska uyck;djg ,nd Èh hq;= h' tjeks úksúoNdjhla úfYaIfhka 

fjf<|dug fyda cd;Hka;r .súiqïj,g fyda wka;¾ cd;sl .súiqïj,g fyda fjk;a iyfhda.s;d 

.súiqïj,g wkqj lghq;= lsÍfï § jeo.;a fõ'

10' wkql+,;djh idlaId;a lr .kafka flfia o@

jvd nrm;, ;SrK .ekSfï l%shdj,shlska miq j jqj o fr.=,dis iïmdokh ish¨fokdf.a b,a¨ï 

mÍlaIKfhka ;ju iu;a ù fkdue;' tkï (- thg wkql+,ùug uyck;dj tlÕ úh hq;= h' 

fr.=,dis ms<sn| wOHdmkh" iyhùu" tA;a;= .ekaùu" m%j¾Okh" wd¾Ól Èß.ekaùï" wëlaIKh" 

n,mEu yd iïndOlj,ska hq;= Wmdhud¾. l%shd;aul lsÍu OECD rgj, ÿ¾j, wjêhls' wld¾hlaIu 

oKavkSh ;¾ck u; m%udKhg jvd úYajdih ;eîu yd fjk;a wdldrfha Èß.ekaùï u; wvq 

wjOdkh óg fya;= fõ' 

bf.kqï l%ufõoh

mka;s idlÉPd yd ;ks mejreï

Tfí rfÜ fr.=,dis m%;sixialrKj, § OECD rgj, mÍlaIK ,ehsia;=j fl;rï ÿrg fhdod f.k 

;sfí o@

Tfí rfÜ jeä u wjOdkh fhduq l< hq;= jQ OECD mÍlaIK ,ehsia;=fõ lreKq ;=k fudkjd o@

fudähq, 09 ( rdcH wxYfha M,odhs;dj uekSu'
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jHjia:dms; fr.=,dis u; mokï j ;SrK .ekSfï l%shdj,sfha OECD msßlaiqï ,ehsia;=j

1' m%Yakh ksje/È j ks¾jpkh lr ;sfí o@

úi¢h hq;= .eg¨j ksje/È j m%ldY l< hq;=jdla fuka u iajNdjh iy úYd,;ajh ms<sn| j 

meyeÈ,s j idOl ,nd Èh hq;= w;r th mek ke.S we;af;a ukaoehs meyeÈ,s l< hq;= h' ^tkï (- 

n,mEug ,la jk wdh;kj, p¾hdjka yd m%;sM, y÷kd .ekSu l< hq;= h'& ksis f,i .eg¨j ú.%y 

l<fyd;a Bg iqÿiq úi÷ï tu.ska u iemfhk w;r iqÿiq fkdjk fhdackd meyeÈ,s j u bj;a flf¾'

fndfyda .eg¨ nyqúO jk w;r th úúO lKavdhïj,g úúO wdldrfhka n,mdhs' fujeks isoaêj, 

§ iïmdolhska .eg¨fõ iuia; mrdih u f,aLk.; l< hq;= w;r lKavdhï yd Tjqkaf.a 

Èß.ekaùïj,g iyh oelaùu fyda úreoaO ùu flfrys úfYaI wjOdkhla fhduq l< hq;= h' fr.=,dis 

iïmdolhska mj;akd fr.=,dis iudf,dapkh lrk w;r;=r u .eg¨fõ iajNdjh yd mrdih fjkia 

ù ;sfí oehs iudf,dapkh l< hq;= h' tfia u fr.=,dish iïu; jQ Èk isg tu fjkialï isÿ jQ 

wdldrh o ;lafiare l< hq;= h'

2' rcfha l%shdldrlï idOdrŒlrKh lr ;sfí o@

rcfha ueÈy;a ùfï mokï úh hq;af;a .eg¨jla mj;sk njg iy rcfha l%shdud¾. hqla;siy.; 

njg we;s meyeÈ,s idlaIs u; h' tys § rcfha m%;sm;a;sj, jákdlu" l%shdldß;ajfha msßjeh yd 

m%;s,dN" .eg¨ úi£u i|yd jk hdka;%K u; l%shd l< yels h' rcfha l%shdldrlïj,g 

fjf<|fmd<j,a úl,amhla f,i ie,lsh hq;= w;r fm!oa.,sl wxYh yd ;ks mqoa.,hska iu. 

lghq;= lsÍfï yelshdj o ;lafiare l< hq;= h'

3' rcfha l%shdj jYfhka fyd| u wdldrh fr.=,dis iïmdokh o@

ueÈy;a úh hq;af;a flfia o hk ;SrKh fuka u ueÈy;a úh hq;= o hkak ;SrKh lsÍu o jeo.;a 

h' m%;sM," msßjeh" m%;s,dN yd jeh fn§ hdu" iy mßmd,k wjYH;d i|yd úúO .eg¨ iu. 

fr.=,disuh fyda fr.=,disuh fkdjk fuj,ï /ila w;=ßka rchg th f;dard .; yels h' OECD 

rgj, ie,lsh hq;= jev m%udKhlska oelafjkafka úl,amhka olaI f,i Ndú; lrñka msßjeh wvq 

lr rcfha l%shdud¾.j, M,odhs;dj by< kexúh yels njhs'

4' fr.=,dis i|yd kS;Hkql+, mokula ;sfí o@

fm!oa.,sl l%shdud¾. iSSudlsÍu j,x.= kS;suh wêldßhla u; mokï úh hq;= w;r th l%shd;aul 

l< hq;af;a ksis f,i n,h ,;a wh mu‚' fuhska .uH jkafka kshñ; l%shdjka jHqy.; l< hq;= 

nj;a tu.ska kS;sfha wdêm;Hhg oeä f,i .re lrk nj;a h' by< u uÜgfï § fuh jHjia:duh 

wêldßh mÍlaId lsÍu úh yels w;r my< uÜgfï § thg by< uÜgfï fr.=,dis yd iïuq;s fyda 

wka;¾ cd;sl ne£ï iu. wkql+,ùu ms<sn| l%udkql+, mÍlaIdjla f,i isÿ úh yels h' 

5' fuu l%shdjka i|yd rcfha iqÿiq uÜgu l=ula o@ 

fuu m%Yakh kS;suh yd m%dfhda.sl iajNdjhla .kS' iuyr wjia:dj, § by< uÜgfï fr.=,dis 

uÜgfï § ksmqK;d kï lr we;s neúka fr.=,dis l%shd;aul lrkakkag wNsu;h fkdue;' kuq;a l%shd 

l< hq;af;a ljqreka oehs hkak rchhkag f;dard .; yels h' fuje ks wjia:dj, § .eg¨j jkafka 

.eg¨fõ iajNdjh" th l=uk uÜgfï o" yd uÜgï w;r iyfhda.s;dj wkqj rchg fl;rï 

ld¾hlaIu f,i kshdukh l< yels o hkakhs' úuOH.;lrKh" f*vr,ajdoh" my<g n,h mejÍu 

we;=¿ m%;sm;a;s hgf;a fuu m%Yakh u;= fõ' fuu fr.=,disuh ksmqK;d fnodyeÍfï § rchhka wo 

jk úg Wm cd;sl" cd;sl yd wka;¾ cd;sl uÜgï rdcHhka w;r m%fõYfuka f;dard .kq ,efí' 

6' fr.=,disj, m%;s,dN" msßjeh idOdrŒlrKh lrkafka o@

jHdmdr" fm!oa.,sl mqrjeishka" mßmd,lhska we;=¿ j iuia; msßjeh jdis we.hSula m%dfhda.sl 

jgyd .ekSu ;SrK .kakkag b;d jeo.;a f;dr;=re fõ' fr.=,disj, idOdrK;ajh ms<sn|  

úksYaphka lsÍug iy th wod< jkakkag tys m%dfhda.sl nj ;SrKh lsÍu i|yd fuu we.hSï$ 

weia;fïka;= wjYH fõ' tfia u fuu we.hSïj, wjYH;dj wju msßjeh hgf;a by< u m%;s,dN 

iys; m%fõYhla ie,iqï lsÍug iy .eg¨j úi£fï § tys M,odhs;dj ;lafiare lsÍug b;d 

jeo.;a h' fuu fr.=,dis iïmdolhskaf.a mrud¾:h jkafka m%;sm;a;s yd foaYmd,k ks,OdÍkag 

ksje/È m%Yak weiSug yd fr.=,dis i;H jYfhka u m%;s,dN ,nd foa o hkak úYajdiodhl f,i 

ks.ukj,g <Õd ùug yelshdj we;s lsÍuhs' kuq;a ;ju;a fndfyda OECD rgj, fr.=,dis 

iïmdolhska tu fr.=,disj, wd¾Ól msßjeh ;lafiare fkdlrhs' tfia u wfmalaIs; m%;s,dNj, 

m%udKh yd jákdlu o ;lafiare fkdlrhs'

7' n,mEï iudch yryd fn§hdu úksúoNdjfhka hqla; o@

fnodyeÍï" fldgia jákdlï rcfha ueÈy;aùfuka n,mEug ,la jk ;dla fr.=,dis l%shd;aul 

lrkakka úiska iudc lKavdhï yryd fr.=,dis úhoï yd m%;s,dN fn§hdu úksúoNdjfhka l< hq;= 

h' fndfyda úg fr.=,disj,ska n,mEug hg;a jk fldgi u m%;s,dN ,nk fldgi fkdúh yels h' 

WodyrKhla f,i lïlre fr.=,disj,ska /lshd we;s lïlrejkag m%;s,dN ,eìh yels uq;a /lshd 

úrys;hskag /lshd fidhd .ekSu ÿIalrh' l=vd yd uOH mßudK jHjidhlj,g fyda hï l,dmj,g 

wiudk n,mEï we;s úh yels h' tjeks n,mEï iuia;hla f,i iudchg kqiqÿiq hehs woyia 

fkdflf¾' kuq;a m%;sm;a;s iïmdol ks,OdÍka .eg¨fõ meyeÈ,s nj ie,lsh hq;= w;r tjeks hï 

iykhla wjYH jkafka kï wjdisiy.; lKavdhï iïnkaOfhka i,ld ne,sh hq;= h'

8' fr.=,dis Ndú; lrkakkag tAjd meyeÈ,s o@ .e<fma o @ jegfya o@ m%úIag úh yels o@

fndfyda úg mßYS,lhska úiska kS;sÍ;s f;areï .kafka o hkak fr.=,dis iïmdolhska úiska ;lafiare 

l< hq;= w;r kS;sÍ;sj, jHqyh yd w¾:hka$ ikao¾Nhka yels ;rï meyeÈ,s j oelaùug mshjr 

.; hq;= h' ;SrK .ekSfï l%shdj,sfha fulS l%shdud¾.h u.ska fr.=,disj, ikao¾Nh muKla fkdj 

wkfmalaIs; wjYH;djka yd fkd.e<mSï o fy<s lr .; yels fõ' meyeÈ,s yd ksje/È NdIdj u.ska 

kS;s Í;s ms<sn| bf.kSfï msßjeh wvq lrhs' tfia u tu.ska kS;s l%shd;aul lsÍfï wdrjq,a wvq lrk 

w;r wkql+,;dj jeä lrhs' fr.=,dis iïmdolhska fr.=,disj, NdIdj yd wfkl=;a fr.=,dis iu. 

wdlD;suh .e<mSu" flgqïm;a lsÍfï ;¾ldKql+, ms<sfj< yd ks¾jpkj, m%udKj;a nj mÍlaId l< 

hq;= h' ;dlaI‚l jpk iys; NdIdj wju l< hq;= h' fr.=,dis mßYS,kh b;d myiqfjka l< yels 

úh hq;= h' wjidk jYfhka n,mEug ,la jk yd wod< lKavdhï fj; fr.=,dis fnodyeÍfï Wmdh 

ud¾. i,ld ne,sh hq;= h'

9' Wkkaÿjla olajk ish¨ md¾Yjj,g ;u woyia bÈßm;a lsÍug wjia:dj ;sfí o@

iM,odhS f,i yd Wkkaÿjla olajk md¾Yjj, ldf,daÑ; fhojqï $ woyia i|yd iqÿiq l%shdud¾. 

iys; j újD; yd úksúo fmfkk whqßka fr.=,dis iïmdokh úh hq;= h' tys § wjYH fhojqï$ 

woyia ,nd.ekSug n,mEug ,la jQ jHdmdr" jD;a;Sh iñ;s" Wkkaÿjla olajk mq¿,a lKavdhï" fyda 

rcfha fjk;a uÜgï iïnkaO lr .; hq;= h' uyck WmfoaYkfha m%;sM, ,nd.ekSu i|yd fhdað; 

j.ka;s" l%shdldrlïj, wjYH;dj meyeÈ,s lsÍu yd msßjeh jdis ;lafiarejla o we;=<;a j yels 

;rï f;dr;=re mßmd,kh úiska uyck;djg ,nd Èh hq;= h' tjeks úksúoNdjhla úfYaIfhka 

fjf<|dug fyda cd;Hka;r .súiqïj,g fyda wka;¾ cd;sl .súiqïj,g fyda fjk;a iyfhda.s;d 

.súiqïj,g wkqj lghq;= lsÍfï § jeo.;a fõ'

10' wkql+,;djh idlaId;a lr .kafka flfia o@

jvd nrm;, ;SrK .ekSfï l%shdj,shlska miq j jqj o fr.=,dis iïmdokh ish¨fokdf.a b,a¨ï 

mÍlaIKfhka ;ju iu;a ù fkdue;' tkï (- thg wkql+,ùug uyck;dj tlÕ úh hq;= h' 

fr.=,dis ms<sn| wOHdmkh" iyhùu" tA;a;= .ekaùu" m%j¾Okh" wd¾Ól Èß.ekaùï" wëlaIKh" 

n,mEu yd iïndOlj,ska hq;= Wmdhud¾. l%shd;aul lsÍu OECD rgj, ÿ¾j, wjêhls' wld¾hlaIu 

oKavkSh ;¾ck u; m%udKhg jvd úYajdih ;eîu yd fjk;a wdldrfha Èß.ekaùï u; wvq 

wjOdkh óg fya;= fõ' 

bf.kqï l%ufõoh

mka;s idlÉPd yd ;ks mejreï

Tfí rfÜ fr.=,dis m%;sixialrKj, § OECD rgj, mÍlaIK ,ehsia;=j fl;rï ÿrg fhdod f.k 

;sfí o@

Tfí rfÜ jeä u wjOdkh fhduq l< hq;= jQ OECD mÍlaIK ,ehsia;=fõ lreKq ;=k fudkjd o@
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jHjia:dms; fr.=,dis u; mokï j ;SrK .ekSfï l%shdj,sfha OECD msßlaiqï ,ehsia;=j

1' m%Yakh ksje/È j ks¾jpkh lr ;sfí o@

úi¢h hq;= .eg¨j ksje/È j m%ldY l< hq;=jdla fuka u iajNdjh iy úYd,;ajh ms<sn| j 

meyeÈ,s j idOl ,nd Èh hq;= w;r th mek ke.S we;af;a ukaoehs meyeÈ,s l< hq;= h' ^tkï (- 

n,mEug ,la jk wdh;kj, p¾hdjka yd m%;sM, y÷kd .ekSu l< hq;= h'& ksis f,i .eg¨j ú.%y 

l<fyd;a Bg iqÿiq úi÷ï tu.ska u iemfhk w;r iqÿiq fkdjk fhdackd meyeÈ,s j u bj;a flf¾'

fndfyda .eg¨ nyqúO jk w;r th úúO lKavdhïj,g úúO wdldrfhka n,mdhs' fujeks isoaêj, 

§ iïmdolhska .eg¨fõ iuia; mrdih u f,aLk.; l< hq;= w;r lKavdhï yd Tjqkaf.a 

Èß.ekaùïj,g iyh oelaùu fyda úreoaO ùu flfrys úfYaI wjOdkhla fhduq l< hq;= h' fr.=,dis 

iïmdolhska mj;akd fr.=,dis iudf,dapkh lrk w;r;=r u .eg¨fõ iajNdjh yd mrdih fjkia 

ù ;sfí oehs iudf,dapkh l< hq;= h' tfia u fr.=,dish iïu; jQ Èk isg tu fjkialï isÿ jQ 

wdldrh o ;lafiare l< hq;= h'

2' rcfha l%shdldrlï idOdrŒlrKh lr ;sfí o@

rcfha ueÈy;a ùfï mokï úh hq;af;a .eg¨jla mj;sk njg iy rcfha l%shdud¾. hqla;siy.; 

njg we;s meyeÈ,s idlaIs u; h' tys § rcfha m%;sm;a;sj, jákdlu" l%shdldß;ajfha msßjeh yd 

m%;s,dN" .eg¨ úi£u i|yd jk hdka;%K u; l%shd l< yels h' rcfha l%shdldrlïj,g 

fjf<|fmd<j,a úl,amhla f,i ie,lsh hq;= w;r fm!oa.,sl wxYh yd ;ks mqoa.,hska iu. 

lghq;= lsÍfï yelshdj o ;lafiare l< hq;= h'

3' rcfha l%shdj jYfhka fyd| u wdldrh fr.=,dis iïmdokh o@

ueÈy;a úh hq;af;a flfia o hk ;SrKh fuka u ueÈy;a úh hq;= o hkak ;SrKh lsÍu o jeo.;a 

h' m%;sM," msßjeh" m%;s,dN yd jeh fn§ hdu" iy mßmd,k wjYH;d i|yd úúO .eg¨ iu. 

fr.=,disuh fyda fr.=,disuh fkdjk fuj,ï /ila w;=ßka rchg th f;dard .; yels h' OECD 

rgj, ie,lsh hq;= jev m%udKhlska oelafjkafka úl,amhka olaI f,i Ndú; lrñka msßjeh wvq 

lr rcfha l%shdud¾.j, M,odhs;dj by< kexúh yels njhs'

4' fr.=,dis i|yd kS;Hkql+, mokula ;sfí o@

fm!oa.,sl l%shdud¾. iSSudlsÍu j,x.= kS;suh wêldßhla u; mokï úh hq;= w;r th l%shd;aul 

l< hq;af;a ksis f,i n,h ,;a wh mu‚' fuhska .uH jkafka kshñ; l%shdjka jHqy.; l< hq;= 

nj;a tu.ska kS;sfha wdêm;Hhg oeä f,i .re lrk nj;a h' by< u uÜgfï § fuh jHjia:duh 

wêldßh mÍlaId lsÍu úh yels w;r my< uÜgfï § thg by< uÜgfï fr.=,dis yd iïuq;s fyda 

wka;¾ cd;sl ne£ï iu. wkql+,ùu ms<sn| l%udkql+, mÍlaIdjla f,i isÿ úh yels h' 

5' fuu l%shdjka i|yd rcfha iqÿiq uÜgu l=ula o@ 

fuu m%Yakh kS;suh yd m%dfhda.sl iajNdjhla .kS' iuyr wjia:dj, § by< uÜgfï fr.=,dis 

uÜgfï § ksmqK;d kï lr we;s neúka fr.=,dis l%shd;aul lrkakkag wNsu;h fkdue;' kuq;a l%shd 

l< hq;af;a ljqreka oehs hkak rchhkag f;dard .; yels h' fuje ks wjia:dj, § .eg¨j jkafka 

.eg¨fõ iajNdjh" th l=uk uÜgfï o" yd uÜgï w;r iyfhda.s;dj wkqj rchg fl;rï 

ld¾hlaIu f,i kshdukh l< yels o hkakhs' úuOH.;lrKh" f*vr,ajdoh" my<g n,h mejÍu 

we;=¿ m%;sm;a;s hgf;a fuu m%Yakh u;= fõ' fuu fr.=,disuh ksmqK;d fnodyeÍfï § rchhka wo 

jk úg Wm cd;sl" cd;sl yd wka;¾ cd;sl uÜgï rdcHhka w;r m%fõYfuka f;dard .kq ,efí' 

6' fr.=,disj, m%;s,dN" msßjeh idOdrŒlrKh lrkafka o@

jHdmdr" fm!oa.,sl mqrjeishka" mßmd,lhska we;=¿ j iuia; msßjeh jdis we.hSula m%dfhda.sl 

jgyd .ekSu ;SrK .kakkag b;d jeo.;a f;dr;=re fõ' fr.=,disj, idOdrK;ajh ms<sn|  

úksYaphka lsÍug iy th wod< jkakkag tys m%dfhda.sl nj ;SrKh lsÍu i|yd fuu we.hSï$ 

weia;fïka;= wjYH fõ' tfia u fuu we.hSïj, wjYH;dj wju msßjeh hgf;a by< u m%;s,dN 

iys; m%fõYhla ie,iqï lsÍug iy .eg¨j úi£fï § tys M,odhs;dj ;lafiare lsÍug b;d 

jeo.;a h' fuu fr.=,dis iïmdolhskaf.a mrud¾:h jkafka m%;sm;a;s yd foaYmd,k ks,OdÍkag 

ksje/È m%Yak weiSug yd fr.=,dis i;H jYfhka u m%;s,dN ,nd foa o hkak úYajdiodhl f,i 

ks.ukj,g <Õd ùug yelshdj we;s lsÍuhs' kuq;a ;ju;a fndfyda OECD rgj, fr.=,dis 

iïmdolhska tu fr.=,disj, wd¾Ól msßjeh ;lafiare fkdlrhs' tfia u wfmalaIs; m%;s,dNj, 

m%udKh yd jákdlu o ;lafiare fkdlrhs'

7' n,mEï iudch yryd fn§hdu úksúoNdjfhka hqla; o@

fnodyeÍï" fldgia jákdlï rcfha ueÈy;aùfuka n,mEug ,la jk ;dla fr.=,dis l%shd;aul 

lrkakka úiska iudc lKavdhï yryd fr.=,dis úhoï yd m%;s,dN fn§hdu úksúoNdjfhka l< hq;= 

h' fndfyda úg fr.=,disj,ska n,mEug hg;a jk fldgi u m%;s,dN ,nk fldgi fkdúh yels h' 

WodyrKhla f,i lïlre fr.=,disj,ska /lshd we;s lïlrejkag m%;s,dN ,eìh yels uq;a /lshd 

úrys;hskag /lshd fidhd .ekSu ÿIalrh' l=vd yd uOH mßudK jHjidhlj,g fyda hï l,dmj,g 

wiudk n,mEï we;s úh yels h' tjeks n,mEï iuia;hla f,i iudchg kqiqÿiq hehs woyia 

fkdflf¾' kuq;a m%;sm;a;s iïmdol ks,OdÍka .eg¨fõ meyeÈ,s nj ie,lsh hq;= w;r tjeks hï 

iykhla wjYH jkafka kï wjdisiy.; lKavdhï iïnkaOfhka i,ld ne,sh hq;= h'

8' fr.=,dis Ndú; lrkakkag tAjd meyeÈ,s o@ .e<fma o @ jegfya o@ m%úIag úh yels o@

fndfyda úg mßYS,lhska úiska kS;sÍ;s f;areï .kafka o hkak fr.=,dis iïmdolhska úiska ;lafiare 

l< hq;= w;r kS;sÍ;sj, jHqyh yd w¾:hka$ ikao¾Nhka yels ;rï meyeÈ,s j oelaùug mshjr 

.; hq;= h' ;SrK .ekSfï l%shdj,sfha fulS l%shdud¾.h u.ska fr.=,disj, ikao¾Nh muKla fkdj 

wkfmalaIs; wjYH;djka yd fkd.e<mSï o fy<s lr .; yels fõ' meyeÈ,s yd ksje/È NdIdj u.ska 

kS;s Í;s ms<sn| bf.kSfï msßjeh wvq lrhs' tfia u tu.ska kS;s l%shd;aul lsÍfï wdrjq,a wvq lrk 

w;r wkql+,;dj jeä lrhs' fr.=,dis iïmdolhska fr.=,disj, NdIdj yd wfkl=;a fr.=,dis iu. 

wdlD;suh .e<mSu" flgqïm;a lsÍfï ;¾ldKql+, ms<sfj< yd ks¾jpkj, m%udKj;a nj mÍlaId l< 

hq;= h' ;dlaI‚l jpk iys; NdIdj wju l< hq;= h' fr.=,dis mßYS,kh b;d myiqfjka l< yels 

úh hq;= h' wjidk jYfhka n,mEug ,la jk yd wod< lKavdhï fj; fr.=,dis fnodyeÍfï Wmdh 

ud¾. i,ld ne,sh hq;= h'

9' Wkkaÿjla olajk ish¨ md¾Yjj,g ;u woyia bÈßm;a lsÍug wjia:dj ;sfí o@

iM,odhS f,i yd Wkkaÿjla olajk md¾Yjj, ldf,daÑ; fhojqï $ woyia i|yd iqÿiq l%shdud¾. 

iys; j újD; yd úksúo fmfkk whqßka fr.=,dis iïmdokh úh hq;= h' tys § wjYH fhojqï$ 

woyia ,nd.ekSug n,mEug ,la jQ jHdmdr" jD;a;Sh iñ;s" Wkkaÿjla olajk mq¿,a lKavdhï" fyda 

rcfha fjk;a uÜgï iïnkaO lr .; hq;= h' uyck WmfoaYkfha m%;sM, ,nd.ekSu i|yd fhdað; 

j.ka;s" l%shdldrlïj, wjYH;dj meyeÈ,s lsÍu yd msßjeh jdis ;lafiarejla o we;=<;a j yels 

;rï f;dr;=re mßmd,kh úiska uyck;djg ,nd Èh hq;= h' tjeks úksúoNdjhla úfYaIfhka 

fjf<|dug fyda cd;Hka;r .súiqïj,g fyda wka;¾ cd;sl .súiqïj,g fyda fjk;a iyfhda.s;d 

.súiqïj,g wkqj lghq;= lsÍfï § jeo.;a fõ'

10' wkql+,;djh idlaId;a lr .kafka flfia o@

jvd nrm;, ;SrK .ekSfï l%shdj,shlska miq j jqj o fr.=,dis iïmdokh ish¨fokdf.a b,a¨ï 

mÍlaIKfhka ;ju iu;a ù fkdue;' tkï (- thg wkql+,ùug uyck;dj tlÕ úh hq;= h' 

fr.=,dis ms<sn| wOHdmkh" iyhùu" tA;a;= .ekaùu" m%j¾Okh" wd¾Ól Èß.ekaùï" wëlaIKh" 

n,mEu yd iïndOlj,ska hq;= Wmdhud¾. l%shd;aul lsÍu OECD rgj, ÿ¾j, wjêhls' wld¾hlaIu 

oKavkSh ;¾ck u; m%udKhg jvd úYajdih ;eîu yd fjk;a wdldrfha Èß.ekaùï u; wvq 

wjOdkh óg fya;= fõ' 

bf.kqï l%ufõoh

mka;s idlÉPd yd ;ks mejreï

Tfí rfÜ fr.=,dis m%;sixialrKj, § OECD rgj, mÍlaIK ,ehsia;=j fl;rï ÿrg fhdod f.k 

;sfí o@

Tfí rfÜ jeä u wjOdkh fhduq l< hq;= jQ OECD mÍlaIK ,ehsia;=fõ lreKq ;=k fudkjd o@

tAll 2( jHjia:dms; fr.=,dis m%;sixialrK hkq l=ula o @

bf.kqï wruqKq

fuu tAllh wjidkfha iyNd.ssjkakkag my; l%shdldrlï yels úh hq;= h' 

1' m%;sixialrK ixl,amh f;areï .ekSug

2' fr.=,dis m%;sixialrKfha ikao¾Nh f;areï .ekSug

3' fr.=,dis m%;sixialrKfha uQ,hka y÷kd .ekSug

4' fr.=,dis m%;sixialrKfha wjia:d ;=k bf.k .ekSug

5' id¾:l fr.=,dis m%;sixialrKhlg Wmdh ud¾. fhdod .ekSug 

6' fr.=,dis m%;sixialrKfha id¾:l wjia:d bf.k .ekSug

ye¢kaùu

fr.=,disj,ska ck;djf.a wd¾Ól yd iudÔh hymeje;au ld¾hlaIu j M,odhS j m%j¾Okh jk nj 

iy;sl ùu Wfoid ;u fr.=,dis jHqyhka iy l%shdj,s o" iudf,dapkh lsÍfï wLKav j.lSula 

rchg we;' b;d jeä rgj,a .Kkla miq.sh jirj, fr.=,disj, nr wvqlsÍug;a b;sß $mj;akd 

fr.=,disj, .=Kd;aulNdjh yd msßjeh M,odhs;dj jeä ÈhqKq lsÍug;a wdrïN fldg we;'

fr.=,dis m%;sixialrKfha § ÿIalr;d yd ixlS¾K;djhka wfmalaIs; m%udKhg jvd jeä ù we;' 

;j ÿrg;a m%;sixialrK isÿ lsÍfï msßjeh yd wjodku ms<sn| .eg¨ o we;' t fuka u fjk;a 

wNs,dI lKavdhïj,ska o m%n, úfrdaOhka u;= fõ ' tfy;a m%;sixialrK isÿ lrkafka flfia o 

hkak ms<sn| fndfyda foa bf.k f.k we;s w;r m%;sixialrK fkdlsÍfï wjodku yd ÿIalr;d 

fndfyda úg by< nj meyeÈ,s h'

fr.=,dis m%;sixialrKfha mrud¾:h jkafka" cd;sl wd¾Ólhka ÈhqKq lsÍu iy fjkiaùïj,g 

wkqj¾;kh ùfï yelshdj jeä lsÍuhs' ukd uQ,H yd id¾j wd¾Ól m%;sm;a;s i|yd jvd;a fyd| 

fr.=,dis yd jHqyd;aul m%;sixialrK wjYH fõ' fr.=,dis md,khkaf.a iuqÉÑ; yd tlsfklg 

iïnkaO n,mEï i,ld ne,Sug;a tu fr.=,dis jHQyhka yd l%shdj,s Yla;su;a yd wod< nj iy;sl 

lsÍug;a" úksúo fmfkk" j.ùï iys; bÈß oelaulska hq;a njg;a rchhkag i,ld ne,Sug wLKav 

yd ÿr È. hk iudc wd¾Ól yd ;dlaI‚l fjkialï wjYH fõ' fr.=,dis m%;sixialrK hkq tla 

W;aidyhla fkdj .;sl yd È.= ld,Sk nyqúIh m:hkaf.ka hq;a l%shdj,shls'

fr.=,dis m%;sixialrK ixl,amh miq.sh oYl lsysmh ;=< fjkia ù we;' 1990 oYlfha § wjOdkh 

fhduq lrk ,oafoa ;ks uq,msÍï u; isÿ lrk ,o rcfha m%udKh wvq lsÍfï mshjrhka h' úúO 

jHdmdr ks¾udKh yd j¾Okh lsÍu" M,odhs;d jdis ,nd.ekSu" ;r.ldÍ;ajh" wdfhdack yd wka;¾ 

cd;sl fjf<|du i|yd ys;lr fr.=,disuh mßirhla ks¾udKh lsÍug yqfol,d j W;aidy oeÍfï 

rdcH m%fõYhla .; fkdyels h' úfYaIfhka uyck wjYH;d imqrd,k wxYj, wkjYH bj;a lsÍï 

;ju;a jeo.;a h' rcfha fiajd iïmdokh foig yefrk wjia:dj, § fjf<|fmd< ;;a;ajhka 

yev.eiaùug yd uyck wNs,dIhka wdrlaId lsÍug fr.=,dis wjYH fõ' fr.=,disj, 

.=Kd;aulNdjh yd ld¾h idOkh .;sl wLKav rdcH m%fõYh l%shd;aul lsÍu i|yd .%yKh lrhs'

fr.=,dis m%;sixialrKfha ixl,amSh ks¾jpkh

fr.=,dis m%;sixialrK OECD lghq;=j, § fr.=,disj, .=Kd;aulNdjh jeä ÈhqKq lsÍfï fjkialï 

Ndú; fõ' t kï (- ld¾h idOkh by< kexùu" msßjeh M,odhs;dj" fr.=,disj, kS;suh 

.=Kd;aulNdjh yd rcfha wod< úêu;aNdjhka wdÈh fr.=,disj, .=Kd;aulNdjh hg;g we;=<;a fõ

m%;sixialrKh hkafkka woyia jkafka tla fr.=,dishla ixfYdaOkh lsÍu" fr.=,dis ;ka;%hla u 

yd tys wdh;k wfydais lsÍu yd kej; f.dvke.Su" fr.=,dis iE§u i|yd l%shdj,s ilia lsÍu yd 

m%;sixialrK l<ukdlrKh fõ' fr.=,dis bj;a lsÍï fyda iSud lsÍï fr.=,dis m%;sixialrKfha 

Wml=,lhls' th wxYhl isg wd¾Ól ld¾h idOkh olajd iïmQ¾K fyda fldgila jYfhka 

fr.=,dis bj;a lsÍula úh yels h'

m%;sixialrKfha ikao¾Nh

miq.sh oYl lsysmh ;=< úúO wjëka fr.=,dis m%;sixialrKfha ixj¾Okh ix,laIs; 

(Characterized) lr we;' wd¾Ólh iy iudch iïnkaOfhka rcfha ld¾hNdrh ixl%dka;s wjêfha 

we;' 20 Y;j¾Ifha § rcfha ld¾hNdrh yd fmkS isàu YS>% j¾Okhla fmkakqï l< o oYl 

lsysmhlg fmrd;=j fjf<|fmd< wd¾Ólh ksoyia lsÍug;a wd¾Ólh yd mqrjeishd iu. rcfha 

iïnkaOh kej; ks¾udKh lsÍug;a rcfha hï iSud fmr<Sug m%h;ak wdrïN úh'

wd¾Ólfha § rcfha Rcq ueÈy;aùu wvqlsÍug" rch ueÈy;a ùfï tla l%uhls' jHjidhkays rdcH 

whs;sh fm!oa.,SlrKh lsÍu" ñ, md,khka yd n,m;% wvqlsÍug wdÈh t jeks fjkialï h' 

fr.=,dis m%;sm;a;s wkqj fuh fr.=,disuh rdcH hk ixl,amhg Wia ;ekla ,nd foa' thska woyia 

lrkafka rch ;ju;a wd¾Ólhg yd iudchg Wmdhud¾.sl j j.lsj hq;= njhs' flfia jqj;a th 

wd¾Ólh yd mqrjeishka iu. wf;a ÿßka we;s iïnkaO;djla jYfhks' by< uÜgfï rgj, yd 

ÈhqKq fjñka mj;sk rgj, wd¾Ólfha úYd, fldgila rdcH wxYhg ixia:dmkh ù we;s neúka 

rdcH wxYh ;ju;a fr.=,dis m%;sixialrKfha § m%Odk .eg¨jla f,i ie,fla' 

fr.=,dis iSud lsÍfï m<uq W;aidyh wd¾Ól miq miqnEfuka miq j isÿ jQ w;r kfjda;amdokh yd 

jHjidhl;ajfha wjysrlsÍï wd¾Ól j¾Okhg ndOdjla úh' fr.=,dis WoaOukh wvqlsÍugg .;a 

uq,a ld,fha W;aidyhka id¾:l ù we;af;a w¾O jYfhks' 1980 yd 1990 ld,j, § fr.=,dis iSud 

lsÍu u.ska fr.=,dis yd l<ukdlrK m%;sixialrKj,g ud¾.h újD; lr we;' tfia u uE;l § 

iúia;r fr.=,dis m%;sm;a;s m%;sixialrK kHdh m;%h ixj¾Okh lsÍug odhl ù we;'

;dlaI‚l kfjda;amdokhka m%;spdrhla jYfhka jvd fyd| fiajd i|yd mdßfNda.sl b,a¨u" 

ksIamdok wd¾Ólfhka fiajd wd¾Ólhg mßKduh ùu" l,dmSh yd f.da,Sh fjf<|fmd<j, wka;¾ 

r|dmeje;au wdÈhg m%;sldr jYfhka wd¾Ól ld¾h idOkh mj;ajdf.khdu i|yd fjf<|fmd< 

m%uqL jQ j¾Okhka olajd udreùug rchhka uqyqK § we;' fuu yqjudrej ;r.ldÍ;ajh 

W;af;ackh lrk iy fr.=,dis wld¾hlaIu;dj wvq lrk iemhqï wxY m%;sixialrK i|yd 

wjYH u ù ;sfí' fï wkqj fr.=,dis m%;sixialrK wd¾Ól m%;sm;a;s kHdh m;%hkag jeä jeäfhka 

ixflakaøKh ù we;'

jHjia:dms; fr.=,disuh .eg¨j, uQ,hka

fr.=,dis m%;sixialrKj, b;sydih rcfha Wmdh ud¾.j,ska tlla fkdfõ' th rgj,a" l¾udka; 

yd m%;sm;a;s yryd fjkia jk w¾nqo yd wjia:dj,g m%;sl%shdjls' 1970 oYlfha Lksc f;,a 

w¾nqoh" uqo,a wia:djr;ajh" nÿ wvqùu" mßir ydhkfha ixlS¾K;d ms<sn| j¾Okh jQ 

oekqj;aNdjh yd fõ.j;a fr.=,disuh WoaOukh u.ska oDV" h,amek.sh ieÕjqKq msßjeh wdÈh 

mq¿,a fr.=,dis wjYH;dj u;=lr ;sfí' tfy;a ;ju;a fuu iEu wjia:djl § u m%;sixialrK mud 

ù fyda wjysr ù we;'

 • m%;sixialrKj, ixlS¾K;djh yd tAjdfha m%;sM, ms<sn| we;s wúksYaÑ;Ndjh úiska 

m%;sixialrK m%.;sh wjysr lr we;' fuh isÿjkafka rcfha jHqyfha m%;sm;a;s 

LKavkhùu ksid h' m%;sm;a;s yd m%;sixialrKj, ix.; meflac iu. bÈßhg hdug 

wjYH iïnkaëlrKh yd ie,iqïlrKfha Odß;dj ks;r u rchhkag fkdue;s ù ;sfí'

 • uq,a nei .;a wNs,dIhka $ jrm%idoj,g Tjqkg jdisiy.; fr.=,dis ia:dmkhg yels ù 

we;' tfia u wjYH m%;sixialrK wjysr lsÍug o tAjdg yels ù we;' ixflakaøs; msßjehg 

jvd È.= ld,Sk m%;s,dN mq¿,a yd úYd, jqj;a tu wNs,dIhkag tlS wjysr;d we;s lsÍug 

yels ù we;'

 • fr.=,disuh ks,Odßjdohka ;=< Èß.ekaùï kuHYS,S yd kjH m%fõYj,g jvd M,odhS iy 

wNsu;fha j. lsj hq;= Ndú;h ffO¾hj;a lr ke;' Èß.ekaùï ieuúg u fmdÿ 

wNs,dIhkag" È.= ld,Sk woyiaj,g jvd flá ld,Sk jdis" ´kE u úhoulska mgq fufyjr 

yd b,lal ¨yqne£u" yd idïm%odhsl md,khkag leue;a; olajd we;' fndfyda fr.=,dis 

iïmdolhskag fr.=,disj, ieÕjqKq msßjeh ;lafiare lsÍugj;a fr.=,disuh n,h M,odhS 

f,i Ndú; lsÍugj;a yelshdjla ke;'

 • fyd| fr.=,dis ld,h;a iu. krl fr.=,dis njg m;a úh yels h' rchhka úiska wkjYH 

fyda ydksodhl fr.=,dis bj;a lsÍug fyda hdj;ald,Sk lsÍug fyda iudf,dapkh lsÍug fyda 

olajkafka wvq wjOdkhls' j¾;udkfha fmd;am;aj, we;s fndfyda fr.=,dis ishjfia uq,a 

Nd.fha tAjd jk w;r j¾;udkfha iudc yd wd¾Ól ;;a;ajh tl, mej;s ;;a;ajhkag 

jvd yd;amiska u fjkia úh' fjkia jk mßir ;;a;ajj,g jvd blaukska m%;spdr oelaùug 

ud¾. rch fidhd .; hq;= h'

 • fr.=,disuh yd jHjia:dodhluh WoaOukh md,kh l< hq;= u h' f,aLk lghq;=" 

mßmd,kuh úêúOdkj, wêl úêu;aNdjhka" kS;s Í;sj, ixlS¾K;ajh yd mßudj 

j¾;udkfha OECD rgj, o ieuúg u by< uÜgul we;' fuh ks,OdÍkaf.a wëlaIK 

l%shdj,sfha yelshdj yd fm!oa.,sl wxYhg o wkq.; fjñka iuia; nr oeÍfï yelshdj 

úkdY lr ouhs' fndfyda úg kS;s iïmdolhska kS;s idokafka ienE .eg¨j,g m%dfhda.sl 

úi÷ï f,i fkdj ixfla;d;aul l%shdjla f,i h' fr.=,disuh WoaOukh ish¨ u 

fr.=,disj, M,odhs;dj Ldokh lrhs' tfuka u úIudkqmd;sl j wiudk f,i l=vd yd uOH 

mßudK jHjidhkag ßojhs' tfia u mßmd,k wNsu;h yd ¥IK wjNdú; lsÍfï mrdih o 

mq¿,a lrhs'

fuu .eg¨ ish,a, u rcfha úúO ia:rj,g oaú;ajlrKh jQ" .egqïldÍ" wêl fr.=,dis mekùfï 

wjodku W.% lrhs' 

jHjia:dodhl fr.=,dis m%;sixialrKfha wjia:d 3 

fr.=,dis m%;sixialrKh b;d YS>%fhka mßKduh fõ' w;aoelSï tl;= jk úg .eg¨ ms<sn| 

wjfndaOh iy tAjd úi¢h yels wdldrh o wjfndaO fõ' tys m%;sM,hla jYfhka uq,a ld,j,g jvd 

j¾;udkfha m%;sixialrK mq¿,a mrdihl fuj,ï" l%shdj,s iy wdh;k je<|f.k ;sfí' ráka rg 

fndfyda fjkialï ;snqK o OECD rgj, fr.=,dis m%;sixialrK fmdÿ wÈhr ;=klska úldYkh 
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tAll 2( jHjia:dms; fr.=,dis m%;sixialrK hkq l=ula o @

bf.kqï wruqKq

fuu tAllh wjidkfha iyNd.ssjkakkag my; l%shdldrlï yels úh hq;= h' 

1' m%;sixialrK ixl,amh f;areï .ekSug

2' fr.=,dis m%;sixialrKfha ikao¾Nh f;areï .ekSug

3' fr.=,dis m%;sixialrKfha uQ,hka y÷kd .ekSug

4' fr.=,dis m%;sixialrKfha wjia:d ;=k bf.k .ekSug

5' id¾:l fr.=,dis m%;sixialrKhlg Wmdh ud¾. fhdod .ekSug 

6' fr.=,dis m%;sixialrKfha id¾:l wjia:d bf.k .ekSug

ye¢kaùu

fr.=,disj,ska ck;djf.a wd¾Ól yd iudÔh hymeje;au ld¾hlaIu j M,odhS j m%j¾Okh jk nj 

iy;sl ùu Wfoid ;u fr.=,dis jHqyhka iy l%shdj,s o" iudf,dapkh lsÍfï wLKav j.lSula 

rchg we;' b;d jeä rgj,a .Kkla miq.sh jirj, fr.=,disj, nr wvqlsÍug;a b;sß $mj;akd 

fr.=,disj, .=Kd;aulNdjh yd msßjeh M,odhs;dj jeä ÈhqKq lsÍug;a wdrïN fldg we;'

fr.=,dis m%;sixialrKfha § ÿIalr;d yd ixlS¾K;djhka wfmalaIs; m%udKhg jvd jeä ù we;' 

;j ÿrg;a m%;sixialrK isÿ lsÍfï msßjeh yd wjodku ms<sn| .eg¨ o we;' t fuka u fjk;a 

wNs,dI lKavdhïj,ska o m%n, úfrdaOhka u;= fõ ' tfy;a m%;sixialrK isÿ lrkafka flfia o 

hkak ms<sn| fndfyda foa bf.k f.k we;s w;r m%;sixialrK fkdlsÍfï wjodku yd ÿIalr;d 

fndfyda úg by< nj meyeÈ,s h'

fr.=,dis m%;sixialrKfha mrud¾:h jkafka" cd;sl wd¾Ólhka ÈhqKq lsÍu iy fjkiaùïj,g 

wkqj¾;kh ùfï yelshdj jeä lsÍuhs' ukd uQ,H yd id¾j wd¾Ól m%;sm;a;s i|yd jvd;a fyd| 

fr.=,dis yd jHqyd;aul m%;sixialrK wjYH fõ' fr.=,dis md,khkaf.a iuqÉÑ; yd tlsfklg 

iïnkaO n,mEï i,ld ne,Sug;a tu fr.=,dis jHQyhka yd l%shdj,s Yla;su;a yd wod< nj iy;sl 

lsÍug;a" úksúo fmfkk" j.ùï iys; bÈß oelaulska hq;a njg;a rchhkag i,ld ne,Sug wLKav 

yd ÿr È. hk iudc wd¾Ól yd ;dlaI‚l fjkialï wjYH fõ' fr.=,dis m%;sixialrK hkq tla 

W;aidyhla fkdj .;sl yd È.= ld,Sk nyqúIh m:hkaf.ka hq;a l%shdj,shls'

fr.=,dis m%;sixialrK ixl,amh miq.sh oYl lsysmh ;=< fjkia ù we;' 1990 oYlfha § wjOdkh 

fhduq lrk ,oafoa ;ks uq,msÍï u; isÿ lrk ,o rcfha m%udKh wvq lsÍfï mshjrhka h' úúO 

jHdmdr ks¾udKh yd j¾Okh lsÍu" M,odhs;d jdis ,nd.ekSu" ;r.ldÍ;ajh" wdfhdack yd wka;¾ 

cd;sl fjf<|du i|yd ys;lr fr.=,disuh mßirhla ks¾udKh lsÍug yqfol,d j W;aidy oeÍfï 

rdcH m%fõYhla .; fkdyels h' úfYaIfhka uyck wjYH;d imqrd,k wxYj, wkjYH bj;a lsÍï 

;ju;a jeo.;a h' rcfha fiajd iïmdokh foig yefrk wjia:dj, § fjf<|fmd< ;;a;ajhka 

yev.eiaùug yd uyck wNs,dIhka wdrlaId lsÍug fr.=,dis wjYH fõ' fr.=,disj, 

.=Kd;aulNdjh yd ld¾h idOkh .;sl wLKav rdcH m%fõYh l%shd;aul lsÍu i|yd .%yKh lrhs'

fr.=,dis m%;sixialrKfha ixl,amSh ks¾jpkh

fr.=,dis m%;sixialrK OECD lghq;=j, § fr.=,disj, .=Kd;aulNdjh jeä ÈhqKq lsÍfï fjkialï 

Ndú; fõ' t kï (- ld¾h idOkh by< kexùu" msßjeh M,odhs;dj" fr.=,disj, kS;suh 

.=Kd;aulNdjh yd rcfha wod< úêu;aNdjhka wdÈh fr.=,disj, .=Kd;aulNdjh hg;g we;=<;a fõ

m%;sixialrKh hkafkka woyia jkafka tla fr.=,dishla ixfYdaOkh lsÍu" fr.=,dis ;ka;%hla u 

yd tys wdh;k wfydais lsÍu yd kej; f.dvke.Su" fr.=,dis iE§u i|yd l%shdj,s ilia lsÍu yd 

m%;sixialrK l<ukdlrKh fõ' fr.=,dis bj;a lsÍï fyda iSud lsÍï fr.=,dis m%;sixialrKfha 

Wml=,lhls' th wxYhl isg wd¾Ól ld¾h idOkh olajd iïmQ¾K fyda fldgila jYfhka 

fr.=,dis bj;a lsÍula úh yels h'

m%;sixialrKfha ikao¾Nh

miq.sh oYl lsysmh ;=< úúO wjëka fr.=,dis m%;sixialrKfha ixj¾Okh ix,laIs; 

(Characterized) lr we;' wd¾Ólh iy iudch iïnkaOfhka rcfha ld¾hNdrh ixl%dka;s wjêfha 

we;' 20 Y;j¾Ifha § rcfha ld¾hNdrh yd fmkS isàu YS>% j¾Okhla fmkakqï l< o oYl 

lsysmhlg fmrd;=j fjf<|fmd< wd¾Ólh ksoyia lsÍug;a wd¾Ólh yd mqrjeishd iu. rcfha 

iïnkaOh kej; ks¾udKh lsÍug;a rcfha hï iSud fmr<Sug m%h;ak wdrïN úh'

wd¾Ólfha § rcfha Rcq ueÈy;aùu wvqlsÍug" rch ueÈy;a ùfï tla l%uhls' jHjidhkays rdcH 

whs;sh fm!oa.,SlrKh lsÍu" ñ, md,khka yd n,m;% wvqlsÍug wdÈh t jeks fjkialï h' 

fr.=,dis m%;sm;a;s wkqj fuh fr.=,disuh rdcH hk ixl,amhg Wia ;ekla ,nd foa' thska woyia 

lrkafka rch ;ju;a wd¾Ólhg yd iudchg Wmdhud¾.sl j j.lsj hq;= njhs' flfia jqj;a th 

wd¾Ólh yd mqrjeishka iu. wf;a ÿßka we;s iïnkaO;djla jYfhks' by< uÜgfï rgj, yd 

ÈhqKq fjñka mj;sk rgj, wd¾Ólfha úYd, fldgila rdcH wxYhg ixia:dmkh ù we;s neúka 

rdcH wxYh ;ju;a fr.=,dis m%;sixialrKfha § m%Odk .eg¨jla f,i ie,fla' 

fr.=,dis iSud lsÍfï m<uq W;aidyh wd¾Ól miq miqnEfuka miq j isÿ jQ w;r kfjda;amdokh yd 

jHjidhl;ajfha wjysrlsÍï wd¾Ól j¾Okhg ndOdjla úh' fr.=,dis WoaOukh wvqlsÍugg .;a 

uq,a ld,fha W;aidyhka id¾:l ù we;af;a w¾O jYfhks' 1980 yd 1990 ld,j, § fr.=,dis iSud 

lsÍu u.ska fr.=,dis yd l<ukdlrK m%;sixialrKj,g ud¾.h újD; lr we;' tfia u uE;l § 

iúia;r fr.=,dis m%;sm;a;s m%;sixialrK kHdh m;%h ixj¾Okh lsÍug odhl ù we;'

;dlaI‚l kfjda;amdokhka m%;spdrhla jYfhka jvd fyd| fiajd i|yd mdßfNda.sl b,a¨u" 

ksIamdok wd¾Ólfhka fiajd wd¾Ólhg mßKduh ùu" l,dmSh yd f.da,Sh fjf<|fmd<j, wka;¾ 

r|dmeje;au wdÈhg m%;sldr jYfhka wd¾Ól ld¾h idOkh mj;ajdf.khdu i|yd fjf<|fmd< 

m%uqL jQ j¾Okhka olajd udreùug rchhka uqyqK § we;' fuu yqjudrej ;r.ldÍ;ajh 

W;af;ackh lrk iy fr.=,dis wld¾hlaIu;dj wvq lrk iemhqï wxY m%;sixialrK i|yd 

wjYH u ù ;sfí' fï wkqj fr.=,dis m%;sixialrK wd¾Ól m%;sm;a;s kHdh m;%hkag jeä jeäfhka 

ixflakaøKh ù we;'

jHjia:dms; fr.=,disuh .eg¨j, uQ,hka

fr.=,dis m%;sixialrKj, b;sydih rcfha Wmdh ud¾.j,ska tlla fkdfõ' th rgj,a" l¾udka; 

yd m%;sm;a;s yryd fjkia jk w¾nqo yd wjia:dj,g m%;sl%shdjls' 1970 oYlfha Lksc f;,a 

w¾nqoh" uqo,a wia:djr;ajh" nÿ wvqùu" mßir ydhkfha ixlS¾K;d ms<sn| j¾Okh jQ 

oekqj;aNdjh yd fõ.j;a fr.=,disuh WoaOukh u.ska oDV" h,amek.sh ieÕjqKq msßjeh wdÈh 

mq¿,a fr.=,dis wjYH;dj u;=lr ;sfí' tfy;a ;ju;a fuu iEu wjia:djl § u m%;sixialrK mud 

ù fyda wjysr ù we;'

 • m%;sixialrKj, ixlS¾K;djh yd tAjdfha m%;sM, ms<sn| we;s wúksYaÑ;Ndjh úiska 

m%;sixialrK m%.;sh wjysr lr we;' fuh isÿjkafka rcfha jHqyfha m%;sm;a;s 

LKavkhùu ksid h' m%;sm;a;s yd m%;sixialrKj, ix.; meflac iu. bÈßhg hdug 

wjYH iïnkaëlrKh yd ie,iqïlrKfha Odß;dj ks;r u rchhkag fkdue;s ù ;sfí'

 • uq,a nei .;a wNs,dIhka $ jrm%idoj,g Tjqkg jdisiy.; fr.=,dis ia:dmkhg yels ù 

we;' tfia u wjYH m%;sixialrK wjysr lsÍug o tAjdg yels ù we;' ixflakaøs; msßjehg 

jvd È.= ld,Sk m%;s,dN mq¿,a yd úYd, jqj;a tu wNs,dIhkag tlS wjysr;d we;s lsÍug 

yels ù we;'

 • fr.=,disuh ks,Odßjdohka ;=< Èß.ekaùï kuHYS,S yd kjH m%fõYj,g jvd M,odhS iy 

wNsu;fha j. lsj hq;= Ndú;h ffO¾hj;a lr ke;' Èß.ekaùï ieuúg u fmdÿ 

wNs,dIhkag" È.= ld,Sk woyiaj,g jvd flá ld,Sk jdis" ´kE u úhoulska mgq fufyjr 

yd b,lal ¨yqne£u" yd idïm%odhsl md,khkag leue;a; olajd we;' fndfyda fr.=,dis 

iïmdolhskag fr.=,disj, ieÕjqKq msßjeh ;lafiare lsÍugj;a fr.=,disuh n,h M,odhS 

f,i Ndú; lsÍugj;a yelshdjla ke;'

 • fyd| fr.=,dis ld,h;a iu. krl fr.=,dis njg m;a úh yels h' rchhka úiska wkjYH 

fyda ydksodhl fr.=,dis bj;a lsÍug fyda hdj;ald,Sk lsÍug fyda iudf,dapkh lsÍug fyda 

olajkafka wvq wjOdkhls' j¾;udkfha fmd;am;aj, we;s fndfyda fr.=,dis ishjfia uq,a 

Nd.fha tAjd jk w;r j¾;udkfha iudc yd wd¾Ól ;;a;ajh tl, mej;s ;;a;ajhkag 

jvd yd;amiska u fjkia úh' fjkia jk mßir ;;a;ajj,g jvd blaukska m%;spdr oelaùug 

ud¾. rch fidhd .; hq;= h'

 • fr.=,disuh yd jHjia:dodhluh WoaOukh md,kh l< hq;= u h' f,aLk lghq;=" 

mßmd,kuh úêúOdkj, wêl úêu;aNdjhka" kS;s Í;sj, ixlS¾K;ajh yd mßudj 

j¾;udkfha OECD rgj, o ieuúg u by< uÜgul we;' fuh ks,OdÍkaf.a wëlaIK 

l%shdj,sfha yelshdj yd fm!oa.,sl wxYhg o wkq.; fjñka iuia; nr oeÍfï yelshdj 

úkdY lr ouhs' fndfyda úg kS;s iïmdolhska kS;s idokafka ienE .eg¨j,g m%dfhda.sl 

úi÷ï f,i fkdj ixfla;d;aul l%shdjla f,i h' fr.=,disuh WoaOukh ish¨ u 

fr.=,disj, M,odhs;dj Ldokh lrhs' tfuka u úIudkqmd;sl j wiudk f,i l=vd yd uOH 

mßudK jHjidhkag ßojhs' tfia u mßmd,k wNsu;h yd ¥IK wjNdú; lsÍfï mrdih o 

mq¿,a lrhs'

fuu .eg¨ ish,a, u rcfha úúO ia:rj,g oaú;ajlrKh jQ" .egqïldÍ" wêl fr.=,dis mekùfï 

wjodku W.% lrhs' 

jHjia:dodhl fr.=,dis m%;sixialrKfha wjia:d 3 

fr.=,dis m%;sixialrKh b;d YS>%fhka mßKduh fõ' w;aoelSï tl;= jk úg .eg¨ ms<sn| 

wjfndaOh iy tAjd úi¢h yels wdldrh o wjfndaO fõ' tys m%;sM,hla jYfhka uq,a ld,j,g jvd 

j¾;udkfha m%;sixialrK mq¿,a mrdihl fuj,ï" l%shdj,s iy wdh;k je<|f.k ;sfí' ráka rg 

fndfyda fjkialï ;snqK o OECD rgj, fr.=,dis m%;sixialrK fmdÿ wÈhr ;=klska úldYkh 
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tAll 2( jHjia:dms; fr.=,dis m%;sixialrK hkq l=ula o @

bf.kqï wruqKq

fuu tAllh wjidkfha iyNd.ssjkakkag my; l%shdldrlï yels úh hq;= h' 

1' m%;sixialrK ixl,amh f;areï .ekSug

2' fr.=,dis m%;sixialrKfha ikao¾Nh f;areï .ekSug

3' fr.=,dis m%;sixialrKfha uQ,hka y÷kd .ekSug

4' fr.=,dis m%;sixialrKfha wjia:d ;=k bf.k .ekSug

5' id¾:l fr.=,dis m%;sixialrKhlg Wmdh ud¾. fhdod .ekSug 

6' fr.=,dis m%;sixialrKfha id¾:l wjia:d bf.k .ekSug

ye¢kaùu

fr.=,disj,ska ck;djf.a wd¾Ól yd iudÔh hymeje;au ld¾hlaIu j M,odhS j m%j¾Okh jk nj 

iy;sl ùu Wfoid ;u fr.=,dis jHqyhka iy l%shdj,s o" iudf,dapkh lsÍfï wLKav j.lSula 

rchg we;' b;d jeä rgj,a .Kkla miq.sh jirj, fr.=,disj, nr wvqlsÍug;a b;sß $mj;akd 

fr.=,disj, .=Kd;aulNdjh yd msßjeh M,odhs;dj jeä ÈhqKq lsÍug;a wdrïN fldg we;'

fr.=,dis m%;sixialrKfha § ÿIalr;d yd ixlS¾K;djhka wfmalaIs; m%udKhg jvd jeä ù we;' 

;j ÿrg;a m%;sixialrK isÿ lsÍfï msßjeh yd wjodku ms<sn| .eg¨ o we;' t fuka u fjk;a 

wNs,dI lKavdhïj,ska o m%n, úfrdaOhka u;= fõ ' tfy;a m%;sixialrK isÿ lrkafka flfia o 

hkak ms<sn| fndfyda foa bf.k f.k we;s w;r m%;sixialrK fkdlsÍfï wjodku yd ÿIalr;d 

fndfyda úg by< nj meyeÈ,s h'

fr.=,dis m%;sixialrKfha mrud¾:h jkafka" cd;sl wd¾Ólhka ÈhqKq lsÍu iy fjkiaùïj,g 

wkqj¾;kh ùfï yelshdj jeä lsÍuhs' ukd uQ,H yd id¾j wd¾Ól m%;sm;a;s i|yd jvd;a fyd| 

fr.=,dis yd jHqyd;aul m%;sixialrK wjYH fõ' fr.=,dis md,khkaf.a iuqÉÑ; yd tlsfklg 

iïnkaO n,mEï i,ld ne,Sug;a tu fr.=,dis jHQyhka yd l%shdj,s Yla;su;a yd wod< nj iy;sl 

lsÍug;a" úksúo fmfkk" j.ùï iys; bÈß oelaulska hq;a njg;a rchhkag i,ld ne,Sug wLKav 

yd ÿr È. hk iudc wd¾Ól yd ;dlaI‚l fjkialï wjYH fõ' fr.=,dis m%;sixialrK hkq tla 

W;aidyhla fkdj .;sl yd È.= ld,Sk nyqúIh m:hkaf.ka hq;a l%shdj,shls'

fr.=,dis m%;sixialrK ixl,amh miq.sh oYl lsysmh ;=< fjkia ù we;' 1990 oYlfha § wjOdkh 

fhduq lrk ,oafoa ;ks uq,msÍï u; isÿ lrk ,o rcfha m%udKh wvq lsÍfï mshjrhka h' úúO 

jHdmdr ks¾udKh yd j¾Okh lsÍu" M,odhs;d jdis ,nd.ekSu" ;r.ldÍ;ajh" wdfhdack yd wka;¾ 

cd;sl fjf<|du i|yd ys;lr fr.=,disuh mßirhla ks¾udKh lsÍug yqfol,d j W;aidy oeÍfï 

rdcH m%fõYhla .; fkdyels h' úfYaIfhka uyck wjYH;d imqrd,k wxYj, wkjYH bj;a lsÍï 

;ju;a jeo.;a h' rcfha fiajd iïmdokh foig yefrk wjia:dj, § fjf<|fmd< ;;a;ajhka 

yev.eiaùug yd uyck wNs,dIhka wdrlaId lsÍug fr.=,dis wjYH fõ' fr.=,disj, 

.=Kd;aulNdjh yd ld¾h idOkh .;sl wLKav rdcH m%fõYh l%shd;aul lsÍu i|yd .%yKh lrhs'

fr.=,dis m%;sixialrKfha ixl,amSh ks¾jpkh

fr.=,dis m%;sixialrK OECD lghq;=j, § fr.=,disj, .=Kd;aulNdjh jeä ÈhqKq lsÍfï fjkialï 

Ndú; fõ' t kï (- ld¾h idOkh by< kexùu" msßjeh M,odhs;dj" fr.=,disj, kS;suh 

.=Kd;aulNdjh yd rcfha wod< úêu;aNdjhka wdÈh fr.=,disj, .=Kd;aulNdjh hg;g we;=<;a fõ

m%;sixialrKh hkafkka woyia jkafka tla fr.=,dishla ixfYdaOkh lsÍu" fr.=,dis ;ka;%hla u 

yd tys wdh;k wfydais lsÍu yd kej; f.dvke.Su" fr.=,dis iE§u i|yd l%shdj,s ilia lsÍu yd 

m%;sixialrK l<ukdlrKh fõ' fr.=,dis bj;a lsÍï fyda iSud lsÍï fr.=,dis m%;sixialrKfha 

Wml=,lhls' th wxYhl isg wd¾Ól ld¾h idOkh olajd iïmQ¾K fyda fldgila jYfhka 

fr.=,dis bj;a lsÍula úh yels h'

m%;sixialrKfha ikao¾Nh

miq.sh oYl lsysmh ;=< úúO wjëka fr.=,dis m%;sixialrKfha ixj¾Okh ix,laIs; 

(Characterized) lr we;' wd¾Ólh iy iudch iïnkaOfhka rcfha ld¾hNdrh ixl%dka;s wjêfha 

we;' 20 Y;j¾Ifha § rcfha ld¾hNdrh yd fmkS isàu YS>% j¾Okhla fmkakqï l< o oYl 

lsysmhlg fmrd;=j fjf<|fmd< wd¾Ólh ksoyia lsÍug;a wd¾Ólh yd mqrjeishd iu. rcfha 

iïnkaOh kej; ks¾udKh lsÍug;a rcfha hï iSud fmr<Sug m%h;ak wdrïN úh'

wd¾Ólfha § rcfha Rcq ueÈy;aùu wvqlsÍug" rch ueÈy;a ùfï tla l%uhls' jHjidhkays rdcH 

whs;sh fm!oa.,SlrKh lsÍu" ñ, md,khka yd n,m;% wvqlsÍug wdÈh t jeks fjkialï h' 

fr.=,dis m%;sm;a;s wkqj fuh fr.=,disuh rdcH hk ixl,amhg Wia ;ekla ,nd foa' thska woyia 

lrkafka rch ;ju;a wd¾Ólhg yd iudchg Wmdhud¾.sl j j.lsj hq;= njhs' flfia jqj;a th 

wd¾Ólh yd mqrjeishka iu. wf;a ÿßka we;s iïnkaO;djla jYfhks' by< uÜgfï rgj, yd 

ÈhqKq fjñka mj;sk rgj, wd¾Ólfha úYd, fldgila rdcH wxYhg ixia:dmkh ù we;s neúka 

rdcH wxYh ;ju;a fr.=,dis m%;sixialrKfha § m%Odk .eg¨jla f,i ie,fla' 

fr.=,dis iSud lsÍfï m<uq W;aidyh wd¾Ól miq miqnEfuka miq j isÿ jQ w;r kfjda;amdokh yd 

jHjidhl;ajfha wjysrlsÍï wd¾Ól j¾Okhg ndOdjla úh' fr.=,dis WoaOukh wvqlsÍugg .;a 

uq,a ld,fha W;aidyhka id¾:l ù we;af;a w¾O jYfhks' 1980 yd 1990 ld,j, § fr.=,dis iSud 

lsÍu u.ska fr.=,dis yd l<ukdlrK m%;sixialrKj,g ud¾.h újD; lr we;' tfia u uE;l § 

iúia;r fr.=,dis m%;sm;a;s m%;sixialrK kHdh m;%h ixj¾Okh lsÍug odhl ù we;'

;dlaI‚l kfjda;amdokhka m%;spdrhla jYfhka jvd fyd| fiajd i|yd mdßfNda.sl b,a¨u" 

ksIamdok wd¾Ólfhka fiajd wd¾Ólhg mßKduh ùu" l,dmSh yd f.da,Sh fjf<|fmd<j, wka;¾ 

r|dmeje;au wdÈhg m%;sldr jYfhka wd¾Ól ld¾h idOkh mj;ajdf.khdu i|yd fjf<|fmd< 

m%uqL jQ j¾Okhka olajd udreùug rchhka uqyqK § we;' fuu yqjudrej ;r.ldÍ;ajh 

W;af;ackh lrk iy fr.=,dis wld¾hlaIu;dj wvq lrk iemhqï wxY m%;sixialrK i|yd 

wjYH u ù ;sfí' fï wkqj fr.=,dis m%;sixialrK wd¾Ól m%;sm;a;s kHdh m;%hkag jeä jeäfhka 

ixflakaøKh ù we;'

jHjia:dms; fr.=,disuh .eg¨j, uQ,hka

fr.=,dis m%;sixialrKj, b;sydih rcfha Wmdh ud¾.j,ska tlla fkdfõ' th rgj,a" l¾udka; 

yd m%;sm;a;s yryd fjkia jk w¾nqo yd wjia:dj,g m%;sl%shdjls' 1970 oYlfha Lksc f;,a 

w¾nqoh" uqo,a wia:djr;ajh" nÿ wvqùu" mßir ydhkfha ixlS¾K;d ms<sn| j¾Okh jQ 

oekqj;aNdjh yd fõ.j;a fr.=,disuh WoaOukh u.ska oDV" h,amek.sh ieÕjqKq msßjeh wdÈh 

mq¿,a fr.=,dis wjYH;dj u;=lr ;sfí' tfy;a ;ju;a fuu iEu wjia:djl § u m%;sixialrK mud 

ù fyda wjysr ù we;'

 • m%;sixialrKj, ixlS¾K;djh yd tAjdfha m%;sM, ms<sn| we;s wúksYaÑ;Ndjh úiska 

m%;sixialrK m%.;sh wjysr lr we;' fuh isÿjkafka rcfha jHqyfha m%;sm;a;s 

LKavkhùu ksid h' m%;sm;a;s yd m%;sixialrKj, ix.; meflac iu. bÈßhg hdug 

wjYH iïnkaëlrKh yd ie,iqïlrKfha Odß;dj ks;r u rchhkag fkdue;s ù ;sfí'

 • uq,a nei .;a wNs,dIhka $ jrm%idoj,g Tjqkg jdisiy.; fr.=,dis ia:dmkhg yels ù 

we;' tfia u wjYH m%;sixialrK wjysr lsÍug o tAjdg yels ù we;' ixflakaøs; msßjehg 

jvd È.= ld,Sk m%;s,dN mq¿,a yd úYd, jqj;a tu wNs,dIhkag tlS wjysr;d we;s lsÍug 

yels ù we;'

 • fr.=,disuh ks,Odßjdohka ;=< Èß.ekaùï kuHYS,S yd kjH m%fõYj,g jvd M,odhS iy 

wNsu;fha j. lsj hq;= Ndú;h ffO¾hj;a lr ke;' Èß.ekaùï ieuúg u fmdÿ 

wNs,dIhkag" È.= ld,Sk woyiaj,g jvd flá ld,Sk jdis" ´kE u úhoulska mgq fufyjr 

yd b,lal ¨yqne£u" yd idïm%odhsl md,khkag leue;a; olajd we;' fndfyda fr.=,dis 

iïmdolhskag fr.=,disj, ieÕjqKq msßjeh ;lafiare lsÍugj;a fr.=,disuh n,h M,odhS 

f,i Ndú; lsÍugj;a yelshdjla ke;'

 • fyd| fr.=,dis ld,h;a iu. krl fr.=,dis njg m;a úh yels h' rchhka úiska wkjYH 

fyda ydksodhl fr.=,dis bj;a lsÍug fyda hdj;ald,Sk lsÍug fyda iudf,dapkh lsÍug fyda 

olajkafka wvq wjOdkhls' j¾;udkfha fmd;am;aj, we;s fndfyda fr.=,dis ishjfia uq,a 

Nd.fha tAjd jk w;r j¾;udkfha iudc yd wd¾Ól ;;a;ajh tl, mej;s ;;a;ajhkag 

jvd yd;amiska u fjkia úh' fjkia jk mßir ;;a;ajj,g jvd blaukska m%;spdr oelaùug 

ud¾. rch fidhd .; hq;= h'

 • fr.=,disuh yd jHjia:dodhluh WoaOukh md,kh l< hq;= u h' f,aLk lghq;=" 

mßmd,kuh úêúOdkj, wêl úêu;aNdjhka" kS;s Í;sj, ixlS¾K;ajh yd mßudj 

j¾;udkfha OECD rgj, o ieuúg u by< uÜgul we;' fuh ks,OdÍkaf.a wëlaIK 

l%shdj,sfha yelshdj yd fm!oa.,sl wxYhg o wkq.; fjñka iuia; nr oeÍfï yelshdj 

úkdY lr ouhs' fndfyda úg kS;s iïmdolhska kS;s idokafka ienE .eg¨j,g m%dfhda.sl 

úi÷ï f,i fkdj ixfla;d;aul l%shdjla f,i h' fr.=,disuh WoaOukh ish¨ u 

fr.=,disj, M,odhs;dj Ldokh lrhs' tfuka u úIudkqmd;sl j wiudk f,i l=vd yd uOH 

mßudK jHjidhkag ßojhs' tfia u mßmd,k wNsu;h yd ¥IK wjNdú; lsÍfï mrdih o 

mq¿,a lrhs'

fuu .eg¨ ish,a, u rcfha úúO ia:rj,g oaú;ajlrKh jQ" .egqïldÍ" wêl fr.=,dis mekùfï 

wjodku W.% lrhs' 

jHjia:dodhl fr.=,dis m%;sixialrKfha wjia:d 3 

fr.=,dis m%;sixialrKh b;d YS>%fhka mßKduh fõ' w;aoelSï tl;= jk úg .eg¨ ms<sn| 

wjfndaOh iy tAjd úi¢h yels wdldrh o wjfndaO fõ' tys m%;sM,hla jYfhka uq,a ld,j,g jvd 

j¾;udkfha m%;sixialrK mq¿,a mrdihl fuj,ï" l%shdj,s iy wdh;k je<|f.k ;sfí' ráka rg 

fndfyda fjkialï ;snqK o OECD rgj, fr.=,dis m%;sixialrK fmdÿ wÈhr ;=klska úldYkh 
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,laIK

² moaO;s mdol 

² mQ¾j l%shdldÍ  fr.=,dis
l<ukdlrKh

fr.=,dis
fyd| fr.=,dis
iqyqre fr.=,dis

fr.=,dis iSud 

ld¾hh 

² mQ¾K l<ukdlrKh

² uQ,sl rduqj 

² moaO;s kuHYS,SNdjh 

² fr.=,dis .=Kd;aulNdjh 

² ;SrK .ekSfï l%shdj,sh 

² m%fõY ùug yelshdj 

  ÈhqKq lsÍu 

² WmlrK $ fuj,ï mdol 

² mQ¾j l%shdldÍ 

² fr.=,dis úl,am

² bj;a lsÍu 

² iquqÿ lsÍu 

² ir, lsÍu

² WmlrK $fuj,ï mdol 

² m%;sl%shdldÍ 

fr.=,dis iSud lsÍu (Deregulation)
fr.=,dis iSud lsÍfï fyda wju lsÍfï Wmdh ud¾. 1970 w. yd 1980 uq,a Nd.fha § u;=ùug mgka 

.;af;a wd¾Ól ukao.dñ;ajh yd by< hk fr.=,dis nr ms<sn| j jHdmdßl m%cdjf.a meñ‚,s 

fya;=fjks' Bg iu.dó j ;r.ldÍ;ajh yd mdßfNda.sl ñ, iSud lrk fr.=,disj, ld¾hlaIu;dj 

yd kjHlrKh iïnkaOfhka úYd, msßjehla o we;s nj meyeÈ,s h' fuu ixcdkkh fya;=fjka 

m%:ufhka wefußld tlai;a ckmoh" tlai;a rdcOdksh iy lekvdj hk rgj,a fr.=,dis iSud 

lsÍfï /,a,la uqod yeßfha h' th m%jdyk" úÿ,s ixfoaY" udOH yd n,Yla;s jeks l¾udka; flfrys 

wjOdkh fhduq l< w;r th j¾;udkfha mq¿,a mrdihla olajd úysfoa'

ñ, kshu lsÍu" wd¾Ólhg m%fõYh wjysr lsÍu" fldagd l%u ia:dms; lsÍu jeks wd¾Ól fr.=,dis 

bj;a lsÍu úYd, m%;s,dNj,g ;=vq § we;' flfia jqj o fi!LHh" wdrlaIdj yd mdßißl m%ñ;Ska 

jeks iudcuh fr.=,dis iSud lsÍug yelshdjla fkdue;sjdla muKla fkdj tjeks iSud lsÍï WÑ; 

o fkdfõ' jeä ÈhqKq l< wdrlaIK m%ñ;Ska i|yd Pkaoodhlhskaf.a leue;a;g mgyeks fkdjk 

wdldrhg fr.=,disuh úhoï md,kh lsÍug fjk;a Wmdh ud¾. wjYH fõ' úfYaIfhka kj 

fjf<|fmd<j,a j¾Okh jk w;r ;=r ixl%dka;suh Wmdh ud¾.hla f,i uE;l § fm!oa.,SlrKh 

l< l¾udka;j, ;r.ldÍ m%;sM, m%j¾Okh i|yd jvd;a kùk fr.=,disj,g Wmldr lsÍfï 

yelshdjla u;= j we;'

jvd fyd| fr.=,dislrKh" kej; fr.=,dislrKh" iqyqre fr.=,dislrKh

fuu Ñka;kfha mßKdufha B <Õ mshjr jkafka jvd fyd| fr.=,dis ilia lsÍu fyda f;dard.;a 

wruqKq wju msßjehla hgf;a idlaId;a lr.ekSu h' thg by< .=Kd;aulNdjfhka hq;a fr.=,dis 

ks¾udKh lsÍu i|yd m%;sm;a;s l%shdj,sh iy Odß;djka jeä ÈhqKq lsÍu fuka u mj;akd fr.=,dis 

m%;sixialrKh o l%udkql+, fr.=,dis iudf,dapkh o we;=<;a h' fr.=,dis m%;sixialrKh jvd bÈß 

oelaulska hqla; jk kuq;a ;ju;a ;ks fr.=,dis b,lal lr f.k we;s w;r" fr.=,dis moaO;sj, 

iajNdúl j u mek k.sk .eg¨j,g ms<s;=re iemhSug wfmdfydi;a ù we;' óg" fr.=,disuh 

WoaOuk ixlS¾K;dj" ix.; njla fkdue;slu" kS;s w;r wkfmalaIs; wka;¾ l%shd" úksúoNdjh 

yd j.ùu o we;=<;a h'

fr.=,dis l<ukdlrKh

cd;sl fr.=,dis moaO;sfha È.= ld,Sk mßKduh fufyhùu yd u.fmkaùug o yd md,kh wfkl=;a 

lafIa;% iu. we;s in|;djka Yla;su;a lsÍug o fmdÿ m%;sixialrK mj;ajdf.khdu yd l%shd;aul 

lsÍu i|yd rcfha Odß;dj by< kexùug o fr.=,disuh l<ukdlrKhg wh;a fõ'

wefußld tlai;a ckmofha iy tlai;a rdcOdksfhys iuia; fr.=,dis msßjeh i|yd jeä 

m%uqL;djla ,nd fokq ,efí' ´iafÜ%,shdfõ msßjeh wju lsÍu i|yd b,lal yd mshjr ilia lr 

we;' lekvdfõ f*vr,a ie,eiaula u.ska bÈßfha § meñŒug kshñ; fr.=,dis uQ,drïNl l,a 

;shd oekqï fokq ,nhs' tfyhska fr.=,dis iïmdokh jk lafIa;% w;r WmfoaYkh" iïnkaëlrKh 

yd wkql+,;djg o th iyhls'

fï wdldrhg fyda fjk;a wdldrj,g rgj,a lsysmhl fr.=,dis l<ukdlrKh rcfha uOHu 

l<ukdlrK l%shdj,sfha iqmqreÿ idudkH wx.hla njg j¾Okh fjñka mj;S' fuu l%ufõohka 

uOHu l<ukdlrK wdh;kj,g iudka;r jk w;r th fuu ishjfia uq,a Nd.fha § ld¾ñl 

rgj, úYaùh fohla ù we;' fuu uQ,drïNl fol u wruqKq lrkafka foaYmd,k ÈYdk;sh i|yd 

jeä ÈhqKq l< m%;spdr oelaùug yd mq¿,a udkhka ia:dms; lsÍug h'

id¾:l m%;sixialrKhka i|yd Wmdh ud¾.

foaYmd,k kdhl;ajh w;HjYH fõ'

w¾nqoldÍ ;;a;ajhla fkdue;s úg fjkia ùfï yelshdj jeä ÈhqKq lsÍu i|yd;a wysñ jQ 

wjia:dj, msßjeh iy ixl%dka;sfha fõokdjka wvq lsÍug i|yd;a" wjYH m%;sixialrK i|yd 

Wmdh ud¾. ie,iqï lsÍu yd l%shd;aul lsÍug;a olaI l=i,;d mQ¾K foaYmd,k kdhl;ajhla 

wjYH fõ' flfia jqj o fulS m%;sixialrK rchg muKla l< yels yd hq;= ld¾hhla fkdfõ' 

jHdmdr" fiajlhska" jeks lKavdhïj,g o fulS m%;sixialrK i|yd iSud udhsï yryd f;dr;=re 

fnod .ksñka wjYH iyh Èh yels h' th Tjqkf.a o ld¾hNdrhls'

m%;sixialrKj, wjYH;dj ikaksfõokh l< hq;= h'

m%;sixialrKj, ;SrKd;aul wjêh fuhhs' fuys § m%;sixialrKh wdrïN lsÍug fmr tlS 

m%;sixialrKj, iel iys; ;;a;aj u.yrjd .ekSug mqrjeishkg ikaksfõokh yd wf,úlrKh 

l< hq;= h" m%;sixialrKj,ska mqrjeishka yd Tjqkaf.a orejkaf.a wkd.;hg" hy meje;aug" 

jeo.;a jkafka ukaoehs hkak ms<sn| uyck;dj oekqj;a l< hq;= h' m%;sixialrKj, m%;s,dN yd 

msßjeh ms<sn ish¨ m%Odk md¾Yajlrejka iu. újD; ixjdohla yd ikaksfõokhla u.ska 

m%;sixialrK l%shdldÍ jk úg yd fkdjk úg we;s jk hym;a yd whym;a úmdl o È.= ld,Sk yd 

flá ld,Sk n,mEï o m%;s,dN yd msßjeh fn§ hk wdldrh ms<sn| j o uyck;djf.a wjfndaOh 

jeä l< yels h' fndfyda rgj, fu jeks újD; ixjdoj,ska m%fhdack jvd jeäfhka ,efnk w;r 

fuys ixjdo hï n,mEïj,ska hgm;a fkdjk f,i ilia ùu o b;d jeo.;a h'

iuia;hla f,i .kakd úia;SrK m%;sixialrK l=vd fldgia f,i lrk m%;sixialrKj,g jvd 

fyd| h'

úia;SrK (comprehensive) m%;sixialrK" mokï ù we;af;a iïmQ¾K yd úksúo fmfkk 

m%;sixialrK meflachla f,ig h' th b,lal ù we;af;a m%;sm;a;s lafIa;%hlg fyda 

nyqlafIa;%j,g úh yels h' tfia u th fyd¢ka ks¾jpkh lrk ,o ld, rduqjlg ilia jQ úfYaIs; 

wruqKq iys; j h' iúia;r m%;sixialrK hkafkka woyia lrkafka ish¨ u m%;sixialrK tl jr 

yÈisfha isÿ lsÍu fkdfõ' th ia:djr yd ms<sfj<lg ilia jQ Wmdhud¾. iy ixl%dka;s mshjr 

iys; j ld, rduqjlg isÿ l< hq;= h'

l%shd;aul lsÍfï fm<.eiau m%fõYfuka lrkak' tfy;a tA w;r;=r ,efnk wjia:d u. fkdyßkak'

flfia jqj o m%;sixialrK fm<.eiaùu yd th lrkafka flfia o hkak ms<sn|j;a t f,i 

fm<.eiaùu jeo.;a o hkak ms<sn|j;a újdo mj;S' wd¾Ól oDIaá fldaKfhka m%Yia; fm<.eiau" 

t kï (- ixl%dka;s msßjeh yd m%;s,dN läkñka idlaId;a lr.ekSu" foaYmd,k fldaKfhka jk 

m%Yia; fm<.eiaùu" t kï (- m%;sixialrKj, foaYmd,k fõ. Yla;sh ^.uH;dj& Wmßu lsÍu 

wkqj fm<.eiaug jvd fjkia úh yels h' m%;sixialrKj, wkqms<sfj< wkqj n,d isàu 

m%;sixialrK §¾> ld,hla m%udo lsÍug ;=vq fok neúka fndfyda rgj,a m%;sixialrKj, § 

fndfyda m%dfhda.sl j l%shd lr we;'

wka;¾ cd;sl iyfhda.s;dj yd iïnkaëlrKhg m%;sixialrK m%j¾Okh l< yels h'

fndfyda rchhkag fjf<| yd wdfhdack o we;=<;a j ,efnk m%;s,dN o fr.=,dis m%;sixialrKfha 

m%;s,dN jeä fldgila o i;= j we;' m%;sixialrK wf,úlrKh j¾;udkfha b;d myiq h' 

fndfyda rgj,ska ,efnk w;aoelSï yd idlaIsj,g ia;=;sjka; jk w;r wka;¾ cd;sl ñkqï i,l=Kq 

(Benchmarks) m%;sixialrKj, wjYH;dj biau;= lr we;' tjeks ñkqï i,l=Kq uÜgïj,ska 

,efnk f;dr;=re mokï j uyck;djg m%;s,dN fmkajd § kqyqre ÈYdk;sj,g m%;sixialrK f.k 

hdfï wjodku ms<s.; yels whqßka myod Èh yels h'

isoaê wOHhkh 1

iúia;r fr.=,dis m%;sixialrKh - kjiS,ka;h

kjiS,ka;h 1980 ueo Nd.fha § lDIsl¾udka;hg ,nd fok ish¨ u iyhka mdfya wfydais lf<a h' 

ñ, ia:dhSlrKh yd fhojqï iykdOdr o bj;a lrk ,§' ;Sre nÿ wvq lr wdkhk i|yd ;snQ 

iSudjka bj;a lrk ,§' m%;sM,h jQfha nrm;, wd¾Ól wiu;=,s;;djls' kjiS,ka;fha lDIsld¾ñl 

wmkhk i|yd cd;Hka;r fjf<|dfï wys;lr j¾Okhka iy úfoaY úksuh w¾nqohla ks¾udKh 

úh' tys m%;sM,h jQfha ksIamdokj, ñ, f,dal fjf<|fmdf<a ñ, iu. kej; .e<mSuhs' 

ishhg úiaila wjm%udKhùu ksid f.dú ,dNfha jeäùulska miq j úksuh wkqmd; h:d ;;a;ajhg 

m;a jqj o f.dú;efkys ,dNodhs;dfõ ie,lsh hq;= wvqjla olakg ,eìK' f.dúfmd< ,dNodhs;dfõ 

my; jeàu;a iu. lDIs bvïj, úl=Kqï jákdlï 20% lska my; jeáK' o< foaYSh ksIamdokhg 

lDIsl¾udka;fha odhl;ajh wvq úh' lDIs jHjidhka kej; ilia ùug isÿ úh' lDIs jHdmdr jid 

oeóug isÿ jQ w;r lDIs wxYfha ishhg oyhlg jvd /lshd wysñ úh'

by< oyrdfõ yd my< oyrdfõ wxYj, .e<mSï o ie,lsh hq;= uÜgul ;sìK' fuu .e<mSï 

ld,fha rcfha iSudiys; iyhla ,nd fok ,§' WodyrK f,i ishhg úiaila wjm%udK lsÍu jeks 

wd¾Ól m%;sm;a;s" ñ, ia:dhSlrK .sKqïj, ysÕh mshjd .ekSug lmd yeÍu" Kh fiajd yd 

m%;sjHqy.; lsÍï yryd f.dùkag iyk ie,iSu wdÈh Bg we;=<;a úh'

iuyr f.dú mjq,a i|yd wdodhï iydhka ie,iSu Wfoid rcfha fmdÿ iqnidOk jev igyk Ndú; 

lf<a h' meje;au ;yjqre lr.ekSug;a u;= jQ oeä mSvkh hgf;a jvd;a ld¾hlaIu yd 

kfjda;amdol ùug;a f.dùka kj ksIamdok yd lDIs fkdjk l%shdldrlï i|yd o úúOdx.SlrKh 

úh' uia j¾. iemhqïlrejkag ld¾hlaIu;dj jeä lsÍug;a tajdg w.h tl;= lsÍug;a n, 

flßK' w¨;a fjf<|fmd<g wmkhkh i|yd mq¿,a mrdihl kj fnda. ksIamdok yd lsß 

l¾udka;h fhduq flßK'

j¾;udkfha lDIs wdydr wxYh wka;¾ cd;sl jYfhka ;r.ldÍ uÜgug meñK we;' cd;Hka;r 

fjf<|fmdf<a fjkialï yd wjia:dj,g fyd¢ka m%;spdr olajhs' tfia u rcfha b;d u wvq iyhla 

iys; j l%shd;aul fõ' oYlhla ;=< o< foaYSh ksIamdÈ;hg lDIsl¾udka;fha odhl;ajh by< 

uÜgulg meñK we;' lDIs wdydr wxYfha /lshd" mQ¾j m%;sixialrK wjêh uÜgug h:dj;a ù 

we;' .=Kd;aulNdjh jeä ù we;' ksIamdok úúO;ajh o by< f.dia we;' bvïj, ñ, mQ¾j 

m%;sixialrK uÜgfï ñ, blaujd f.disks' f.dùkaf.a ,dNodhS;dj o by< f.dia we;'

isoaê wOHhk 2

fr.=,dis iudf,dapkh - ´iafÜ%,shdj

1996 isg 2000 olajd ´iafÜ%,shdkq fmvr,a yd m%dka; rdcHhka úiska" widOdrK tfia u ;r.ldÍ 

úfrdaë n,mEu bj;a lsÍu i|yd fr.=,dis ia:dmkhg mq¿,a iudf,dapkhla isÿ lrk ,§' tu 

iudf,dapkh OECD rgj, úIh m:h yd wNs,dIhkag wmQ¾j fohla úh' 1993 § cd;sl 

;r.ldÍ;aj m%;sm;a;sh ms<sn| j ,nd ÿka jd¾;djlska fy<s jQfha cd;sl uÜgfuka Ôjk uÜgu 

by< kexùu i|yd ´iafÜ%,shdj tlS wd¾Ól m%;sixialrKj, § úYd, wNsfhda.j,g uqyqK § we;s 

njhs' tfia u tu jd¾;dfjka ;r.ldß;ajh iSud lrk widOdrK fr.=,dis m%;sixialrKh lsÍu 

ks¾foaY lr we;' ;r.ldÍ;ajhg ndOd we;s lrk kS;s Í;s tu kS;sÍ;sj,g ksje/È l< 

fkdyelafla tAjd fndfyduhla mek k.skafka fjkia kS;s Í;sj,ska mek ke.=Kq tAjd neúks' tfyhska 

Bg kj hdka;%Khla wjYH úh' tAjd my; mßÈ fõ'

 • ;r.ldÍ;ajh i|yd jk ´kE u iSudjla uyck hym; i|yd meyeÈ,s j fmkaúh hq;= h" 

hk uQ, uQ,O¾uh rchhka úiska ms<s.; hq;= h'

 • kj yd mj;akd kS;s ishqï úu¾Ykhlg Ndckh úh hq;= h' fulS kS;s uyck iólaIKhlg 

hï l%shdj,shla yryd fidaÈis lsÍfuka miq j kej; kS;s f,i ilia fkdjkafka kï jir 

myla we;=<; tu kS;s wfydais úh hq;= h'

 • fr.=,dis iudf,dapkh yels ;dla ÿrg wd¾Ól oDIaá fldaKhlska úh hq;= h'

1995 § ´iafÜ%,shdkq wdKavq ljqkais,h fr.=,dis iajhxl%Sh j wfydais ùu fkdj jir oyhlg jrla 

;r.ldÍ;aj iSudldÍ $ ndOluh kS;s iudf,dapkhg ,la flfrk hk lreKg hg;a j fuu 

ks¾foaY we;=<;a j ;r.ldÍ;aj uQ,O¾u .súiqu w;aika lrk ,§' iudf,dapk ld, rduq 1996 § 

wdrïN lsÍug tlÕ jQ w;r l%shdj,sh wdrïN lr we;' fuu .súiqug" m%;sixialrK i|yd uQ,H 

Èß.ekaùï o we;=<;a lr we;' fuu .súiqu l%shd;aul lsÍfuka fmvr,a rcfha nÿ wdodhu 

´iafÜ%,shdkq fvd,¾ ì,shk 6lska by< hkq we;ehs wfmalaId lrk ,§' .Eia" úÿ,sh" c,h" 

uydud¾." m%jdyk yd l¾udka; kshdukh lsÍu jeks .súiqfuys i|yka fr.=,dis iudf,dapkh yd 

.súiqï.; ne£ï M,odhS f,i l%shd;aul lsÍu i|yd m%Odk rch úiska ;r.ldÍ;aj f.ùï m%dka; 

rdcHhkag isÿ lrk ,§'

bf.kqï l%ufõoh

kjiS,ka; yd ´iafÜ%,shdkq fr.=,dis m%;sixialrK isoaêj, § we;=<;a l=uk wx. Tfí rgg fhdod 

.; yels o@

fuu isoaê foflka bf.k .kakd mdvï fudkjd o@ wd¾Ól m%;sixialrKj, wjia:d ;=k fudkjd 

o@ Tfí rg isákafka l=uk mshjf¾ o@

tAll 3( fr.=,dis rduq

fuu tAllh wOHhkh wjidkfha iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h'

 1' fr.=,dis rduqj, yrh wjfndaO lr .ekSug

 2' fr.=,disuh m%;sm;a;sj, jeo.;alu f;areï .ekSug

 3' fr.=,disj, wdh;ksl ikao¾Nh bf.k .ekSug

 4' úúO fr.=,disuh fuj,ï ms<sn| bf.k .ekSug

 5' fr.=,dis n,mEu úYaf,aIKfha m%Odk .eg¨ wjfndaO lr .ekSug
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fr.=,dis iSud lsÍu (Deregulation)
fr.=,dis iSud lsÍfï fyda wju lsÍfï Wmdh ud¾. 1970 w. yd 1980 uq,a Nd.fha § u;=ùug mgka 

.;af;a wd¾Ól ukao.dñ;ajh yd by< hk fr.=,dis nr ms<sn| j jHdmdßl m%cdjf.a meñ‚,s 

fya;=fjks' Bg iu.dó j ;r.ldÍ;ajh yd mdßfNda.sl ñ, iSud lrk fr.=,disj, ld¾hlaIu;dj 

yd kjHlrKh iïnkaOfhka úYd, msßjehla o we;s nj meyeÈ,s h' fuu ixcdkkh fya;=fjka 

m%:ufhka wefußld tlai;a ckmoh" tlai;a rdcOdksh iy lekvdj hk rgj,a fr.=,dis iSud 

lsÍfï /,a,la uqod yeßfha h' th m%jdyk" úÿ,s ixfoaY" udOH yd n,Yla;s jeks l¾udka; flfrys 

wjOdkh fhduq l< w;r th j¾;udkfha mq¿,a mrdihla olajd úysfoa'

ñ, kshu lsÍu" wd¾Ólhg m%fõYh wjysr lsÍu" fldagd l%u ia:dms; lsÍu jeks wd¾Ól fr.=,dis 

bj;a lsÍu úYd, m%;s,dNj,g ;=vq § we;' flfia jqj o fi!LHh" wdrlaIdj yd mdßißl m%ñ;Ska 

jeks iudcuh fr.=,dis iSud lsÍug yelshdjla fkdue;sjdla muKla fkdj tjeks iSud lsÍï WÑ; 

o fkdfõ' jeä ÈhqKq l< wdrlaIK m%ñ;Ska i|yd Pkaoodhlhskaf.a leue;a;g mgyeks fkdjk 

wdldrhg fr.=,disuh úhoï md,kh lsÍug fjk;a Wmdh ud¾. wjYH fõ' úfYaIfhka kj 

fjf<|fmd<j,a j¾Okh jk w;r ;=r ixl%dka;suh Wmdh ud¾.hla f,i uE;l § fm!oa.,SlrKh 

l< l¾udka;j, ;r.ldÍ m%;sM, m%j¾Okh i|yd jvd;a kùk fr.=,disj,g Wmldr lsÍfï 

yelshdjla u;= j we;'

jvd fyd| fr.=,dislrKh" kej; fr.=,dislrKh" iqyqre fr.=,dislrKh

fuu Ñka;kfha mßKdufha B <Õ mshjr jkafka jvd fyd| fr.=,dis ilia lsÍu fyda f;dard.;a 

wruqKq wju msßjehla hgf;a idlaId;a lr.ekSu h' thg by< .=Kd;aulNdjfhka hq;a fr.=,dis 

ks¾udKh lsÍu i|yd m%;sm;a;s l%shdj,sh iy Odß;djka jeä ÈhqKq lsÍu fuka u mj;akd fr.=,dis 

m%;sixialrKh o l%udkql+, fr.=,dis iudf,dapkh o we;=<;a h' fr.=,dis m%;sixialrKh jvd bÈß 

oelaulska hqla; jk kuq;a ;ju;a ;ks fr.=,dis b,lal lr f.k we;s w;r" fr.=,dis moaO;sj, 

iajNdúl j u mek k.sk .eg¨j,g ms<s;=re iemhSug wfmdfydi;a ù we;' óg" fr.=,disuh 

WoaOuk ixlS¾K;dj" ix.; njla fkdue;slu" kS;s w;r wkfmalaIs; wka;¾ l%shd" úksúoNdjh 

yd j.ùu o we;=<;a h'

fr.=,dis l<ukdlrKh

cd;sl fr.=,dis moaO;sfha È.= ld,Sk mßKduh fufyhùu yd u.fmkaùug o yd md,kh wfkl=;a 

lafIa;% iu. we;s in|;djka Yla;su;a lsÍug o fmdÿ m%;sixialrK mj;ajdf.khdu yd l%shd;aul 

lsÍu i|yd rcfha Odß;dj by< kexùug o fr.=,disuh l<ukdlrKhg wh;a fõ'

wefußld tlai;a ckmofha iy tlai;a rdcOdksfhys iuia; fr.=,dis msßjeh i|yd jeä 

m%uqL;djla ,nd fokq ,efí' ´iafÜ%,shdfõ msßjeh wju lsÍu i|yd b,lal yd mshjr ilia lr 

we;' lekvdfõ f*vr,a ie,eiaula u.ska bÈßfha § meñŒug kshñ; fr.=,dis uQ,drïNl l,a 

;shd oekqï fokq ,nhs' tfyhska fr.=,dis iïmdokh jk lafIa;% w;r WmfoaYkh" iïnkaëlrKh 

yd wkql+,;djg o th iyhls'

fï wdldrhg fyda fjk;a wdldrj,g rgj,a lsysmhl fr.=,dis l<ukdlrKh rcfha uOHu 

l<ukdlrK l%shdj,sfha iqmqreÿ idudkH wx.hla njg j¾Okh fjñka mj;S' fuu l%ufõohka 

uOHu l<ukdlrK wdh;kj,g iudka;r jk w;r th fuu ishjfia uq,a Nd.fha § ld¾ñl 

rgj, úYaùh fohla ù we;' fuu uQ,drïNl fol u wruqKq lrkafka foaYmd,k ÈYdk;sh i|yd 

jeä ÈhqKq l< m%;spdr oelaùug yd mq¿,a udkhka ia:dms; lsÍug h'

id¾:l m%;sixialrKhka i|yd Wmdh ud¾.

foaYmd,k kdhl;ajh w;HjYH fõ'

w¾nqoldÍ ;;a;ajhla fkdue;s úg fjkia ùfï yelshdj jeä ÈhqKq lsÍu i|yd;a wysñ jQ 

wjia:dj, msßjeh iy ixl%dka;sfha fõokdjka wvq lsÍug i|yd;a" wjYH m%;sixialrK i|yd 

Wmdh ud¾. ie,iqï lsÍu yd l%shd;aul lsÍug;a olaI l=i,;d mQ¾K foaYmd,k kdhl;ajhla 

wjYH fõ' flfia jqj o fulS m%;sixialrK rchg muKla l< yels yd hq;= ld¾hhla fkdfõ' 

jHdmdr" fiajlhska" jeks lKavdhïj,g o fulS m%;sixialrK i|yd iSud udhsï yryd f;dr;=re 

fnod .ksñka wjYH iyh Èh yels h' th Tjqkf.a o ld¾hNdrhls'

m%;sixialrKj, wjYH;dj ikaksfõokh l< hq;= h'

m%;sixialrKj, ;SrKd;aul wjêh fuhhs' fuys § m%;sixialrKh wdrïN lsÍug fmr tlS 

m%;sixialrKj, iel iys; ;;a;aj u.yrjd .ekSug mqrjeishkg ikaksfõokh yd wf,úlrKh 

l< hq;= h" m%;sixialrKj,ska mqrjeishka yd Tjqkaf.a orejkaf.a wkd.;hg" hy meje;aug" 

jeo.;a jkafka ukaoehs hkak ms<sn| uyck;dj oekqj;a l< hq;= h' m%;sixialrKj, m%;s,dN yd 

msßjeh ms<sn ish¨ m%Odk md¾Yajlrejka iu. újD; ixjdohla yd ikaksfõokhla u.ska 

m%;sixialrK l%shdldÍ jk úg yd fkdjk úg we;s jk hym;a yd whym;a úmdl o È.= ld,Sk yd 

flá ld,Sk n,mEï o m%;s,dN yd msßjeh fn§ hk wdldrh ms<sn| j o uyck;djf.a wjfndaOh 

jeä l< yels h' fndfyda rgj, fu jeks újD; ixjdoj,ska m%fhdack jvd jeäfhka ,efnk w;r 

fuys ixjdo hï n,mEïj,ska hgm;a fkdjk f,i ilia ùu o b;d jeo.;a h'

iuia;hla f,i .kakd úia;SrK m%;sixialrK l=vd fldgia f,i lrk m%;sixialrKj,g jvd 

fyd| h'

úia;SrK (comprehensive) m%;sixialrK" mokï ù we;af;a iïmQ¾K yd úksúo fmfkk 

m%;sixialrK meflachla f,ig h' th b,lal ù we;af;a m%;sm;a;s lafIa;%hlg fyda 

nyqlafIa;%j,g úh yels h' tfia u th fyd¢ka ks¾jpkh lrk ,o ld, rduqjlg ilia jQ úfYaIs; 

wruqKq iys; j h' iúia;r m%;sixialrK hkafkka woyia lrkafka ish¨ u m%;sixialrK tl jr 

yÈisfha isÿ lsÍu fkdfõ' th ia:djr yd ms<sfj<lg ilia jQ Wmdhud¾. iy ixl%dka;s mshjr 

iys; j ld, rduqjlg isÿ l< hq;= h'

l%shd;aul lsÍfï fm<.eiau m%fõYfuka lrkak' tfy;a tA w;r;=r ,efnk wjia:d u. fkdyßkak'

flfia jqj o m%;sixialrK fm<.eiaùu yd th lrkafka flfia o hkak ms<sn|j;a t f,i 

fm<.eiaùu jeo.;a o hkak ms<sn|j;a újdo mj;S' wd¾Ól oDIaá fldaKfhka m%Yia; fm<.eiau" 

t kï (- ixl%dka;s msßjeh yd m%;s,dN läkñka idlaId;a lr.ekSu" foaYmd,k fldaKfhka jk 

m%Yia; fm<.eiaùu" t kï (- m%;sixialrKj, foaYmd,k fõ. Yla;sh ^.uH;dj& Wmßu lsÍu 

wkqj fm<.eiaug jvd fjkia úh yels h' m%;sixialrKj, wkqms<sfj< wkqj n,d isàu 

m%;sixialrK §¾> ld,hla m%udo lsÍug ;=vq fok neúka fndfyda rgj,a m%;sixialrKj, § 

fndfyda m%dfhda.sl j l%shd lr we;'

wka;¾ cd;sl iyfhda.s;dj yd iïnkaëlrKhg m%;sixialrK m%j¾Okh l< yels h'

fndfyda rchhkag fjf<| yd wdfhdack o we;=<;a j ,efnk m%;s,dN o fr.=,dis m%;sixialrKfha 

m%;s,dN jeä fldgila o i;= j we;' m%;sixialrK wf,úlrKh j¾;udkfha b;d myiq h' 

fndfyda rgj,ska ,efnk w;aoelSï yd idlaIsj,g ia;=;sjka; jk w;r wka;¾ cd;sl ñkqï i,l=Kq 

(Benchmarks) m%;sixialrKj, wjYH;dj biau;= lr we;' tjeks ñkqï i,l=Kq uÜgïj,ska 

,efnk f;dr;=re mokï j uyck;djg m%;s,dN fmkajd § kqyqre ÈYdk;sj,g m%;sixialrK f.k 

hdfï wjodku ms<s.; yels whqßka myod Èh yels h'

isoaê wOHhkh 1

iúia;r fr.=,dis m%;sixialrKh - kjiS,ka;h

kjiS,ka;h 1980 ueo Nd.fha § lDIsl¾udka;hg ,nd fok ish¨ u iyhka mdfya wfydais lf<a h' 

ñ, ia:dhSlrKh yd fhojqï iykdOdr o bj;a lrk ,§' ;Sre nÿ wvq lr wdkhk i|yd ;snQ 

iSudjka bj;a lrk ,§' m%;sM,h jQfha nrm;, wd¾Ól wiu;=,s;;djls' kjiS,ka;fha lDIsld¾ñl 

wmkhk i|yd cd;Hka;r fjf<|dfï wys;lr j¾Okhka iy úfoaY úksuh w¾nqohla ks¾udKh 

úh' tys m%;sM,h jQfha ksIamdokj, ñ, f,dal fjf<|fmdf<a ñ, iu. kej; .e<mSuhs' 

ishhg úiaila wjm%udKhùu ksid f.dú ,dNfha jeäùulska miq j úksuh wkqmd; h:d ;;a;ajhg 

m;a jqj o f.dú;efkys ,dNodhs;dfõ ie,lsh hq;= wvqjla olakg ,eìK' f.dúfmd< ,dNodhs;dfõ 

my; jeàu;a iu. lDIs bvïj, úl=Kqï jákdlï 20% lska my; jeáK' o< foaYSh ksIamdokhg 

lDIsl¾udka;fha odhl;ajh wvq úh' lDIs jHjidhka kej; ilia ùug isÿ úh' lDIs jHdmdr jid 

oeóug isÿ jQ w;r lDIs wxYfha ishhg oyhlg jvd /lshd wysñ úh'

by< oyrdfõ yd my< oyrdfõ wxYj, .e<mSï o ie,lsh hq;= uÜgul ;sìK' fuu .e<mSï 

ld,fha rcfha iSudiys; iyhla ,nd fok ,§' WodyrK f,i ishhg úiaila wjm%udK lsÍu jeks 

wd¾Ól m%;sm;a;s" ñ, ia:dhSlrK .sKqïj, ysÕh mshjd .ekSug lmd yeÍu" Kh fiajd yd 

m%;sjHqy.; lsÍï yryd f.dùkag iyk ie,iSu wdÈh Bg we;=<;a úh'

iuyr f.dú mjq,a i|yd wdodhï iydhka ie,iSu Wfoid rcfha fmdÿ iqnidOk jev igyk Ndú; 

lf<a h' meje;au ;yjqre lr.ekSug;a u;= jQ oeä mSvkh hgf;a jvd;a ld¾hlaIu yd 

kfjda;amdol ùug;a f.dùka kj ksIamdok yd lDIs fkdjk l%shdldrlï i|yd o úúOdx.SlrKh 

úh' uia j¾. iemhqïlrejkag ld¾hlaIu;dj jeä lsÍug;a tajdg w.h tl;= lsÍug;a n, 

flßK' w¨;a fjf<|fmd<g wmkhkh i|yd mq¿,a mrdihl kj fnda. ksIamdok yd lsß 

l¾udka;h fhduq flßK'

j¾;udkfha lDIs wdydr wxYh wka;¾ cd;sl jYfhka ;r.ldÍ uÜgug meñK we;' cd;Hka;r 

fjf<|fmdf<a fjkialï yd wjia:dj,g fyd¢ka m%;spdr olajhs' tfia u rcfha b;d u wvq iyhla 

iys; j l%shd;aul fõ' oYlhla ;=< o< foaYSh ksIamdÈ;hg lDIsl¾udka;fha odhl;ajh by< 

uÜgulg meñK we;' lDIs wdydr wxYfha /lshd" mQ¾j m%;sixialrK wjêh uÜgug h:dj;a ù 

we;' .=Kd;aulNdjh jeä ù we;' ksIamdok úúO;ajh o by< f.dia we;' bvïj, ñ, mQ¾j 

m%;sixialrK uÜgfï ñ, blaujd f.disks' f.dùkaf.a ,dNodhS;dj o by< f.dia we;'

isoaê wOHhk 2

fr.=,dis iudf,dapkh - ´iafÜ%,shdj

1996 isg 2000 olajd ´iafÜ%,shdkq fmvr,a yd m%dka; rdcHhka úiska" widOdrK tfia u ;r.ldÍ 

úfrdaë n,mEu bj;a lsÍu i|yd fr.=,dis ia:dmkhg mq¿,a iudf,dapkhla isÿ lrk ,§' tu 

iudf,dapkh OECD rgj, úIh m:h yd wNs,dIhkag wmQ¾j fohla úh' 1993 § cd;sl 

;r.ldÍ;aj m%;sm;a;sh ms<sn| j ,nd ÿka jd¾;djlska fy<s jQfha cd;sl uÜgfuka Ôjk uÜgu 

by< kexùu i|yd ´iafÜ%,shdj tlS wd¾Ól m%;sixialrKj, § úYd, wNsfhda.j,g uqyqK § we;s 

njhs' tfia u tu jd¾;dfjka ;r.ldß;ajh iSud lrk widOdrK fr.=,dis m%;sixialrKh lsÍu 

ks¾foaY lr we;' ;r.ldÍ;ajhg ndOd we;s lrk kS;s Í;s tu kS;sÍ;sj,g ksje/È l< 

fkdyelafla tAjd fndfyduhla mek k.skafka fjkia kS;s Í;sj,ska mek ke.=Kq tAjd neúks' tfyhska 

Bg kj hdka;%Khla wjYH úh' tAjd my; mßÈ fõ'

 • ;r.ldÍ;ajh i|yd jk ´kE u iSudjla uyck hym; i|yd meyeÈ,s j fmkaúh hq;= h" 

hk uQ, uQ,O¾uh rchhka úiska ms<s.; hq;= h'

 • kj yd mj;akd kS;s ishqï úu¾Ykhlg Ndckh úh hq;= h' fulS kS;s uyck iólaIKhlg 

hï l%shdj,shla yryd fidaÈis lsÍfuka miq j kej; kS;s f,i ilia fkdjkafka kï jir 

myla we;=<; tu kS;s wfydais úh hq;= h'

 • fr.=,dis iudf,dapkh yels ;dla ÿrg wd¾Ól oDIaá fldaKhlska úh hq;= h'

1995 § ´iafÜ%,shdkq wdKavq ljqkais,h fr.=,dis iajhxl%Sh j wfydais ùu fkdj jir oyhlg jrla 

;r.ldÍ;aj iSudldÍ $ ndOluh kS;s iudf,dapkhg ,la flfrk hk lreKg hg;a j fuu 

ks¾foaY we;=<;a j ;r.ldÍ;aj uQ,O¾u .súiqu w;aika lrk ,§' iudf,dapk ld, rduq 1996 § 

wdrïN lsÍug tlÕ jQ w;r l%shdj,sh wdrïN lr we;' fuu .súiqug" m%;sixialrK i|yd uQ,H 

Èß.ekaùï o we;=<;a lr we;' fuu .súiqu l%shd;aul lsÍfuka fmvr,a rcfha nÿ wdodhu 

´iafÜ%,shdkq fvd,¾ ì,shk 6lska by< hkq we;ehs wfmalaId lrk ,§' .Eia" úÿ,sh" c,h" 

uydud¾." m%jdyk yd l¾udka; kshdukh lsÍu jeks .súiqfuys i|yka fr.=,dis iudf,dapkh yd 

.súiqï.; ne£ï M,odhS f,i l%shd;aul lsÍu i|yd m%Odk rch úiska ;r.ldÍ;aj f.ùï m%dka; 

rdcHhkag isÿ lrk ,§'

bf.kqï l%ufõoh

kjiS,ka; yd ´iafÜ%,shdkq fr.=,dis m%;sixialrK isoaêj, § we;=<;a l=uk wx. Tfí rgg fhdod 

.; yels o@

fuu isoaê foflka bf.k .kakd mdvï fudkjd o@ wd¾Ól m%;sixialrKj, wjia:d ;=k fudkjd 

o@ Tfí rg isákafka l=uk mshjf¾ o@

tAll 3( fr.=,dis rduq

fuu tAllh wOHhkh wjidkfha iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h'

 1' fr.=,dis rduqj, yrh wjfndaO lr .ekSug

 2' fr.=,disuh m%;sm;a;sj, jeo.;alu f;areï .ekSug

 3' fr.=,disj, wdh;ksl ikao¾Nh bf.k .ekSug

 4' úúO fr.=,disuh fuj,ï ms<sn| bf.k .ekSug

 5' fr.=,dis n,mEu úYaf,aIKfha m%Odk .eg¨ wjfndaO lr .ekSug
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fr.=,dis iSud lsÍu (Deregulation)
fr.=,dis iSud lsÍfï fyda wju lsÍfï Wmdh ud¾. 1970 w. yd 1980 uq,a Nd.fha § u;=ùug mgka 

.;af;a wd¾Ól ukao.dñ;ajh yd by< hk fr.=,dis nr ms<sn| j jHdmdßl m%cdjf.a meñ‚,s 

fya;=fjks' Bg iu.dó j ;r.ldÍ;ajh yd mdßfNda.sl ñ, iSud lrk fr.=,disj, ld¾hlaIu;dj 

yd kjHlrKh iïnkaOfhka úYd, msßjehla o we;s nj meyeÈ,s h' fuu ixcdkkh fya;=fjka 

m%:ufhka wefußld tlai;a ckmoh" tlai;a rdcOdksh iy lekvdj hk rgj,a fr.=,dis iSud 

lsÍfï /,a,la uqod yeßfha h' th m%jdyk" úÿ,s ixfoaY" udOH yd n,Yla;s jeks l¾udka; flfrys 

wjOdkh fhduq l< w;r th j¾;udkfha mq¿,a mrdihla olajd úysfoa'

ñ, kshu lsÍu" wd¾Ólhg m%fõYh wjysr lsÍu" fldagd l%u ia:dms; lsÍu jeks wd¾Ól fr.=,dis 

bj;a lsÍu úYd, m%;s,dNj,g ;=vq § we;' flfia jqj o fi!LHh" wdrlaIdj yd mdßißl m%ñ;Ska 

jeks iudcuh fr.=,dis iSud lsÍug yelshdjla fkdue;sjdla muKla fkdj tjeks iSud lsÍï WÑ; 

o fkdfõ' jeä ÈhqKq l< wdrlaIK m%ñ;Ska i|yd Pkaoodhlhskaf.a leue;a;g mgyeks fkdjk 

wdldrhg fr.=,disuh úhoï md,kh lsÍug fjk;a Wmdh ud¾. wjYH fõ' úfYaIfhka kj 

fjf<|fmd<j,a j¾Okh jk w;r ;=r ixl%dka;suh Wmdh ud¾.hla f,i uE;l § fm!oa.,SlrKh 

l< l¾udka;j, ;r.ldÍ m%;sM, m%j¾Okh i|yd jvd;a kùk fr.=,disj,g Wmldr lsÍfï 

yelshdjla u;= j we;'

jvd fyd| fr.=,dislrKh" kej; fr.=,dislrKh" iqyqre fr.=,dislrKh

fuu Ñka;kfha mßKdufha B <Õ mshjr jkafka jvd fyd| fr.=,dis ilia lsÍu fyda f;dard.;a 

wruqKq wju msßjehla hgf;a idlaId;a lr.ekSu h' thg by< .=Kd;aulNdjfhka hq;a fr.=,dis 

ks¾udKh lsÍu i|yd m%;sm;a;s l%shdj,sh iy Odß;djka jeä ÈhqKq lsÍu fuka u mj;akd fr.=,dis 

m%;sixialrKh o l%udkql+, fr.=,dis iudf,dapkh o we;=<;a h' fr.=,dis m%;sixialrKh jvd bÈß 

oelaulska hqla; jk kuq;a ;ju;a ;ks fr.=,dis b,lal lr f.k we;s w;r" fr.=,dis moaO;sj, 

iajNdúl j u mek k.sk .eg¨j,g ms<s;=re iemhSug wfmdfydi;a ù we;' óg" fr.=,disuh 

WoaOuk ixlS¾K;dj" ix.; njla fkdue;slu" kS;s w;r wkfmalaIs; wka;¾ l%shd" úksúoNdjh 

yd j.ùu o we;=<;a h'

fr.=,dis l<ukdlrKh

cd;sl fr.=,dis moaO;sfha È.= ld,Sk mßKduh fufyhùu yd u.fmkaùug o yd md,kh wfkl=;a 

lafIa;% iu. we;s in|;djka Yla;su;a lsÍug o fmdÿ m%;sixialrK mj;ajdf.khdu yd l%shd;aul 

lsÍu i|yd rcfha Odß;dj by< kexùug o fr.=,disuh l<ukdlrKhg wh;a fõ'

wefußld tlai;a ckmofha iy tlai;a rdcOdksfhys iuia; fr.=,dis msßjeh i|yd jeä 

m%uqL;djla ,nd fokq ,efí' ´iafÜ%,shdfõ msßjeh wju lsÍu i|yd b,lal yd mshjr ilia lr 

we;' lekvdfõ f*vr,a ie,eiaula u.ska bÈßfha § meñŒug kshñ; fr.=,dis uQ,drïNl l,a 

;shd oekqï fokq ,nhs' tfyhska fr.=,dis iïmdokh jk lafIa;% w;r WmfoaYkh" iïnkaëlrKh 

yd wkql+,;djg o th iyhls'

fï wdldrhg fyda fjk;a wdldrj,g rgj,a lsysmhl fr.=,dis l<ukdlrKh rcfha uOHu 

l<ukdlrK l%shdj,sfha iqmqreÿ idudkH wx.hla njg j¾Okh fjñka mj;S' fuu l%ufõohka 

uOHu l<ukdlrK wdh;kj,g iudka;r jk w;r th fuu ishjfia uq,a Nd.fha § ld¾ñl 

rgj, úYaùh fohla ù we;' fuu uQ,drïNl fol u wruqKq lrkafka foaYmd,k ÈYdk;sh i|yd 

jeä ÈhqKq l< m%;spdr oelaùug yd mq¿,a udkhka ia:dms; lsÍug h'

id¾:l m%;sixialrKhka i|yd Wmdh ud¾.

foaYmd,k kdhl;ajh w;HjYH fõ'

w¾nqoldÍ ;;a;ajhla fkdue;s úg fjkia ùfï yelshdj jeä ÈhqKq lsÍu i|yd;a wysñ jQ 

wjia:dj, msßjeh iy ixl%dka;sfha fõokdjka wvq lsÍug i|yd;a" wjYH m%;sixialrK i|yd 

Wmdh ud¾. ie,iqï lsÍu yd l%shd;aul lsÍug;a olaI l=i,;d mQ¾K foaYmd,k kdhl;ajhla 

wjYH fõ' flfia jqj o fulS m%;sixialrK rchg muKla l< yels yd hq;= ld¾hhla fkdfõ' 

jHdmdr" fiajlhska" jeks lKavdhïj,g o fulS m%;sixialrK i|yd iSud udhsï yryd f;dr;=re 

fnod .ksñka wjYH iyh Èh yels h' th Tjqkf.a o ld¾hNdrhls'

m%;sixialrKj, wjYH;dj ikaksfõokh l< hq;= h'

m%;sixialrKj, ;SrKd;aul wjêh fuhhs' fuys § m%;sixialrKh wdrïN lsÍug fmr tlS 

m%;sixialrKj, iel iys; ;;a;aj u.yrjd .ekSug mqrjeishkg ikaksfõokh yd wf,úlrKh 

l< hq;= h" m%;sixialrKj,ska mqrjeishka yd Tjqkaf.a orejkaf.a wkd.;hg" hy meje;aug" 

jeo.;a jkafka ukaoehs hkak ms<sn| uyck;dj oekqj;a l< hq;= h' m%;sixialrKj, m%;s,dN yd 

msßjeh ms<sn ish¨ m%Odk md¾Yajlrejka iu. újD; ixjdohla yd ikaksfõokhla u.ska 

m%;sixialrK l%shdldÍ jk úg yd fkdjk úg we;s jk hym;a yd whym;a úmdl o È.= ld,Sk yd 

flá ld,Sk n,mEï o m%;s,dN yd msßjeh fn§ hk wdldrh ms<sn| j o uyck;djf.a wjfndaOh 

jeä l< yels h' fndfyda rgj, fu jeks újD; ixjdoj,ska m%fhdack jvd jeäfhka ,efnk w;r 

fuys ixjdo hï n,mEïj,ska hgm;a fkdjk f,i ilia ùu o b;d jeo.;a h'

iuia;hla f,i .kakd úia;SrK m%;sixialrK l=vd fldgia f,i lrk m%;sixialrKj,g jvd 

fyd| h'

úia;SrK (comprehensive) m%;sixialrK" mokï ù we;af;a iïmQ¾K yd úksúo fmfkk 

m%;sixialrK meflachla f,ig h' th b,lal ù we;af;a m%;sm;a;s lafIa;%hlg fyda 

nyqlafIa;%j,g úh yels h' tfia u th fyd¢ka ks¾jpkh lrk ,o ld, rduqjlg ilia jQ úfYaIs; 

wruqKq iys; j h' iúia;r m%;sixialrK hkafkka woyia lrkafka ish¨ u m%;sixialrK tl jr 

yÈisfha isÿ lsÍu fkdfõ' th ia:djr yd ms<sfj<lg ilia jQ Wmdhud¾. iy ixl%dka;s mshjr 

iys; j ld, rduqjlg isÿ l< hq;= h'

l%shd;aul lsÍfï fm<.eiau m%fõYfuka lrkak' tfy;a tA w;r;=r ,efnk wjia:d u. fkdyßkak'

flfia jqj o m%;sixialrK fm<.eiaùu yd th lrkafka flfia o hkak ms<sn|j;a t f,i 

fm<.eiaùu jeo.;a o hkak ms<sn|j;a újdo mj;S' wd¾Ól oDIaá fldaKfhka m%Yia; fm<.eiau" 

t kï (- ixl%dka;s msßjeh yd m%;s,dN läkñka idlaId;a lr.ekSu" foaYmd,k fldaKfhka jk 

m%Yia; fm<.eiaùu" t kï (- m%;sixialrKj, foaYmd,k fõ. Yla;sh ^.uH;dj& Wmßu lsÍu 

wkqj fm<.eiaug jvd fjkia úh yels h' m%;sixialrKj, wkqms<sfj< wkqj n,d isàu 

m%;sixialrK §¾> ld,hla m%udo lsÍug ;=vq fok neúka fndfyda rgj,a m%;sixialrKj, § 

fndfyda m%dfhda.sl j l%shd lr we;'

wka;¾ cd;sl iyfhda.s;dj yd iïnkaëlrKhg m%;sixialrK m%j¾Okh l< yels h'

fndfyda rchhkag fjf<| yd wdfhdack o we;=<;a j ,efnk m%;s,dN o fr.=,dis m%;sixialrKfha 

m%;s,dN jeä fldgila o i;= j we;' m%;sixialrK wf,úlrKh j¾;udkfha b;d myiq h' 

fndfyda rgj,ska ,efnk w;aoelSï yd idlaIsj,g ia;=;sjka; jk w;r wka;¾ cd;sl ñkqï i,l=Kq 

(Benchmarks) m%;sixialrKj, wjYH;dj biau;= lr we;' tjeks ñkqï i,l=Kq uÜgïj,ska 

,efnk f;dr;=re mokï j uyck;djg m%;s,dN fmkajd § kqyqre ÈYdk;sj,g m%;sixialrK f.k 

hdfï wjodku ms<s.; yels whqßka myod Èh yels h'

isoaê wOHhkh 1

iúia;r fr.=,dis m%;sixialrKh - kjiS,ka;h

kjiS,ka;h 1980 ueo Nd.fha § lDIsl¾udka;hg ,nd fok ish¨ u iyhka mdfya wfydais lf<a h' 

ñ, ia:dhSlrKh yd fhojqï iykdOdr o bj;a lrk ,§' ;Sre nÿ wvq lr wdkhk i|yd ;snQ 

iSudjka bj;a lrk ,§' m%;sM,h jQfha nrm;, wd¾Ól wiu;=,s;;djls' kjiS,ka;fha lDIsld¾ñl 

wmkhk i|yd cd;Hka;r fjf<|dfï wys;lr j¾Okhka iy úfoaY úksuh w¾nqohla ks¾udKh 

úh' tys m%;sM,h jQfha ksIamdokj, ñ, f,dal fjf<|fmdf<a ñ, iu. kej; .e<mSuhs' 

ishhg úiaila wjm%udKhùu ksid f.dú ,dNfha jeäùulska miq j úksuh wkqmd; h:d ;;a;ajhg 

m;a jqj o f.dú;efkys ,dNodhs;dfõ ie,lsh hq;= wvqjla olakg ,eìK' f.dúfmd< ,dNodhs;dfõ 

my; jeàu;a iu. lDIs bvïj, úl=Kqï jákdlï 20% lska my; jeáK' o< foaYSh ksIamdokhg 

lDIsl¾udka;fha odhl;ajh wvq úh' lDIs jHjidhka kej; ilia ùug isÿ úh' lDIs jHdmdr jid 

oeóug isÿ jQ w;r lDIs wxYfha ishhg oyhlg jvd /lshd wysñ úh'

by< oyrdfõ yd my< oyrdfõ wxYj, .e<mSï o ie,lsh hq;= uÜgul ;sìK' fuu .e<mSï 

ld,fha rcfha iSudiys; iyhla ,nd fok ,§' WodyrK f,i ishhg úiaila wjm%udK lsÍu jeks 

wd¾Ól m%;sm;a;s" ñ, ia:dhSlrK .sKqïj, ysÕh mshjd .ekSug lmd yeÍu" Kh fiajd yd 

m%;sjHqy.; lsÍï yryd f.dùkag iyk ie,iSu wdÈh Bg we;=<;a úh'

iuyr f.dú mjq,a i|yd wdodhï iydhka ie,iSu Wfoid rcfha fmdÿ iqnidOk jev igyk Ndú; 

lf<a h' meje;au ;yjqre lr.ekSug;a u;= jQ oeä mSvkh hgf;a jvd;a ld¾hlaIu yd 

kfjda;amdol ùug;a f.dùka kj ksIamdok yd lDIs fkdjk l%shdldrlï i|yd o úúOdx.SlrKh 

úh' uia j¾. iemhqïlrejkag ld¾hlaIu;dj jeä lsÍug;a tajdg w.h tl;= lsÍug;a n, 

flßK' w¨;a fjf<|fmd<g wmkhkh i|yd mq¿,a mrdihl kj fnda. ksIamdok yd lsß 

l¾udka;h fhduq flßK'

j¾;udkfha lDIs wdydr wxYh wka;¾ cd;sl jYfhka ;r.ldÍ uÜgug meñK we;' cd;Hka;r 

fjf<|fmdf<a fjkialï yd wjia:dj,g fyd¢ka m%;spdr olajhs' tfia u rcfha b;d u wvq iyhla 

iys; j l%shd;aul fõ' oYlhla ;=< o< foaYSh ksIamdÈ;hg lDIsl¾udka;fha odhl;ajh by< 

uÜgulg meñK we;' lDIs wdydr wxYfha /lshd" mQ¾j m%;sixialrK wjêh uÜgug h:dj;a ù 

we;' .=Kd;aulNdjh jeä ù we;' ksIamdok úúO;ajh o by< f.dia we;' bvïj, ñ, mQ¾j 

m%;sixialrK uÜgfï ñ, blaujd f.disks' f.dùkaf.a ,dNodhS;dj o by< f.dia we;'

isoaê wOHhk 2

fr.=,dis iudf,dapkh - ´iafÜ%,shdj

1996 isg 2000 olajd ´iafÜ%,shdkq fmvr,a yd m%dka; rdcHhka úiska" widOdrK tfia u ;r.ldÍ 

úfrdaë n,mEu bj;a lsÍu i|yd fr.=,dis ia:dmkhg mq¿,a iudf,dapkhla isÿ lrk ,§' tu 

iudf,dapkh OECD rgj, úIh m:h yd wNs,dIhkag wmQ¾j fohla úh' 1993 § cd;sl 

;r.ldÍ;aj m%;sm;a;sh ms<sn| j ,nd ÿka jd¾;djlska fy<s jQfha cd;sl uÜgfuka Ôjk uÜgu 

by< kexùu i|yd ´iafÜ%,shdj tlS wd¾Ól m%;sixialrKj, § úYd, wNsfhda.j,g uqyqK § we;s 

njhs' tfia u tu jd¾;dfjka ;r.ldß;ajh iSud lrk widOdrK fr.=,dis m%;sixialrKh lsÍu 

ks¾foaY lr we;' ;r.ldÍ;ajhg ndOd we;s lrk kS;s Í;s tu kS;sÍ;sj,g ksje/È l< 

fkdyelafla tAjd fndfyduhla mek k.skafka fjkia kS;s Í;sj,ska mek ke.=Kq tAjd neúks' tfyhska 

Bg kj hdka;%Khla wjYH úh' tAjd my; mßÈ fõ'

 • ;r.ldÍ;ajh i|yd jk ´kE u iSudjla uyck hym; i|yd meyeÈ,s j fmkaúh hq;= h" 

hk uQ, uQ,O¾uh rchhka úiska ms<s.; hq;= h'

 • kj yd mj;akd kS;s ishqï úu¾Ykhlg Ndckh úh hq;= h' fulS kS;s uyck iólaIKhlg 

hï l%shdj,shla yryd fidaÈis lsÍfuka miq j kej; kS;s f,i ilia fkdjkafka kï jir 

myla we;=<; tu kS;s wfydais úh hq;= h'

 • fr.=,dis iudf,dapkh yels ;dla ÿrg wd¾Ól oDIaá fldaKhlska úh hq;= h'

1995 § ´iafÜ%,shdkq wdKavq ljqkais,h fr.=,dis iajhxl%Sh j wfydais ùu fkdj jir oyhlg jrla 

;r.ldÍ;aj iSudldÍ $ ndOluh kS;s iudf,dapkhg ,la flfrk hk lreKg hg;a j fuu 

ks¾foaY we;=<;a j ;r.ldÍ;aj uQ,O¾u .súiqu w;aika lrk ,§' iudf,dapk ld, rduq 1996 § 

wdrïN lsÍug tlÕ jQ w;r l%shdj,sh wdrïN lr we;' fuu .súiqug" m%;sixialrK i|yd uQ,H 

Èß.ekaùï o we;=<;a lr we;' fuu .súiqu l%shd;aul lsÍfuka fmvr,a rcfha nÿ wdodhu 

´iafÜ%,shdkq fvd,¾ ì,shk 6lska by< hkq we;ehs wfmalaId lrk ,§' .Eia" úÿ,sh" c,h" 

uydud¾." m%jdyk yd l¾udka; kshdukh lsÍu jeks .súiqfuys i|yka fr.=,dis iudf,dapkh yd 

.súiqï.; ne£ï M,odhS f,i l%shd;aul lsÍu i|yd m%Odk rch úiska ;r.ldÍ;aj f.ùï m%dka; 

rdcHhkag isÿ lrk ,§'

bf.kqï l%ufõoh

kjiS,ka; yd ´iafÜ%,shdkq fr.=,dis m%;sixialrK isoaêj, § we;=<;a l=uk wx. Tfí rgg fhdod 

.; yels o@

fuu isoaê foflka bf.k .kakd mdvï fudkjd o@ wd¾Ól m%;sixialrKj, wjia:d ;=k fudkjd 

o@ Tfí rg isákafka l=uk mshjf¾ o@

tAll 3( fr.=,dis rduq

fuu tAllh wOHhkh wjidkfha iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h'

 1' fr.=,dis rduqj, yrh wjfndaO lr .ekSug

 2' fr.=,disuh m%;sm;a;sj, jeo.;alu f;areï .ekSug

 3' fr.=,disj, wdh;ksl ikao¾Nh bf.k .ekSug

 4' úúO fr.=,disuh fuj,ï ms<sn| bf.k .ekSug

 5' fr.=,dis n,mEu úYaf,aIKfha m%Odk .eg¨ wjfndaO lr .ekSug
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fr.=,dis iSud lsÍu (Deregulation)
fr.=,dis iSud lsÍfï fyda wju lsÍfï Wmdh ud¾. 1970 w. yd 1980 uq,a Nd.fha § u;=ùug mgka 

.;af;a wd¾Ól ukao.dñ;ajh yd by< hk fr.=,dis nr ms<sn| j jHdmdßl m%cdjf.a meñ‚,s 

fya;=fjks' Bg iu.dó j ;r.ldÍ;ajh yd mdßfNda.sl ñ, iSud lrk fr.=,disj, ld¾hlaIu;dj 

yd kjHlrKh iïnkaOfhka úYd, msßjehla o we;s nj meyeÈ,s h' fuu ixcdkkh fya;=fjka 

m%:ufhka wefußld tlai;a ckmoh" tlai;a rdcOdksh iy lekvdj hk rgj,a fr.=,dis iSud 

lsÍfï /,a,la uqod yeßfha h' th m%jdyk" úÿ,s ixfoaY" udOH yd n,Yla;s jeks l¾udka; flfrys 

wjOdkh fhduq l< w;r th j¾;udkfha mq¿,a mrdihla olajd úysfoa'

ñ, kshu lsÍu" wd¾Ólhg m%fõYh wjysr lsÍu" fldagd l%u ia:dms; lsÍu jeks wd¾Ól fr.=,dis 

bj;a lsÍu úYd, m%;s,dNj,g ;=vq § we;' flfia jqj o fi!LHh" wdrlaIdj yd mdßißl m%ñ;Ska 

jeks iudcuh fr.=,dis iSud lsÍug yelshdjla fkdue;sjdla muKla fkdj tjeks iSud lsÍï WÑ; 

o fkdfõ' jeä ÈhqKq l< wdrlaIK m%ñ;Ska i|yd Pkaoodhlhskaf.a leue;a;g mgyeks fkdjk 

wdldrhg fr.=,disuh úhoï md,kh lsÍug fjk;a Wmdh ud¾. wjYH fõ' úfYaIfhka kj 

fjf<|fmd<j,a j¾Okh jk w;r ;=r ixl%dka;suh Wmdh ud¾.hla f,i uE;l § fm!oa.,SlrKh 

l< l¾udka;j, ;r.ldÍ m%;sM, m%j¾Okh i|yd jvd;a kùk fr.=,disj,g Wmldr lsÍfï 

yelshdjla u;= j we;'

jvd fyd| fr.=,dislrKh" kej; fr.=,dislrKh" iqyqre fr.=,dislrKh

fuu Ñka;kfha mßKdufha B <Õ mshjr jkafka jvd fyd| fr.=,dis ilia lsÍu fyda f;dard.;a 

wruqKq wju msßjehla hgf;a idlaId;a lr.ekSu h' thg by< .=Kd;aulNdjfhka hq;a fr.=,dis 

ks¾udKh lsÍu i|yd m%;sm;a;s l%shdj,sh iy Odß;djka jeä ÈhqKq lsÍu fuka u mj;akd fr.=,dis 

m%;sixialrKh o l%udkql+, fr.=,dis iudf,dapkh o we;=<;a h' fr.=,dis m%;sixialrKh jvd bÈß 

oelaulska hqla; jk kuq;a ;ju;a ;ks fr.=,dis b,lal lr f.k we;s w;r" fr.=,dis moaO;sj, 

iajNdúl j u mek k.sk .eg¨j,g ms<s;=re iemhSug wfmdfydi;a ù we;' óg" fr.=,disuh 

WoaOuk ixlS¾K;dj" ix.; njla fkdue;slu" kS;s w;r wkfmalaIs; wka;¾ l%shd" úksúoNdjh 

yd j.ùu o we;=<;a h'

fr.=,dis l<ukdlrKh

cd;sl fr.=,dis moaO;sfha È.= ld,Sk mßKduh fufyhùu yd u.fmkaùug o yd md,kh wfkl=;a 

lafIa;% iu. we;s in|;djka Yla;su;a lsÍug o fmdÿ m%;sixialrK mj;ajdf.khdu yd l%shd;aul 

lsÍu i|yd rcfha Odß;dj by< kexùug o fr.=,disuh l<ukdlrKhg wh;a fõ'

wefußld tlai;a ckmofha iy tlai;a rdcOdksfhys iuia; fr.=,dis msßjeh i|yd jeä 

m%uqL;djla ,nd fokq ,efí' ´iafÜ%,shdfõ msßjeh wju lsÍu i|yd b,lal yd mshjr ilia lr 

we;' lekvdfõ f*vr,a ie,eiaula u.ska bÈßfha § meñŒug kshñ; fr.=,dis uQ,drïNl l,a 

;shd oekqï fokq ,nhs' tfyhska fr.=,dis iïmdokh jk lafIa;% w;r WmfoaYkh" iïnkaëlrKh 

yd wkql+,;djg o th iyhls'

fï wdldrhg fyda fjk;a wdldrj,g rgj,a lsysmhl fr.=,dis l<ukdlrKh rcfha uOHu 

l<ukdlrK l%shdj,sfha iqmqreÿ idudkH wx.hla njg j¾Okh fjñka mj;S' fuu l%ufõohka 

uOHu l<ukdlrK wdh;kj,g iudka;r jk w;r th fuu ishjfia uq,a Nd.fha § ld¾ñl 

rgj, úYaùh fohla ù we;' fuu uQ,drïNl fol u wruqKq lrkafka foaYmd,k ÈYdk;sh i|yd 

jeä ÈhqKq l< m%;spdr oelaùug yd mq¿,a udkhka ia:dms; lsÍug h'

id¾:l m%;sixialrKhka i|yd Wmdh ud¾.

foaYmd,k kdhl;ajh w;HjYH fõ'

w¾nqoldÍ ;;a;ajhla fkdue;s úg fjkia ùfï yelshdj jeä ÈhqKq lsÍu i|yd;a wysñ jQ 

wjia:dj, msßjeh iy ixl%dka;sfha fõokdjka wvq lsÍug i|yd;a" wjYH m%;sixialrK i|yd 

Wmdh ud¾. ie,iqï lsÍu yd l%shd;aul lsÍug;a olaI l=i,;d mQ¾K foaYmd,k kdhl;ajhla 

wjYH fõ' flfia jqj o fulS m%;sixialrK rchg muKla l< yels yd hq;= ld¾hhla fkdfõ' 

jHdmdr" fiajlhska" jeks lKavdhïj,g o fulS m%;sixialrK i|yd iSud udhsï yryd f;dr;=re 

fnod .ksñka wjYH iyh Èh yels h' th Tjqkf.a o ld¾hNdrhls'

m%;sixialrKj, wjYH;dj ikaksfõokh l< hq;= h'

m%;sixialrKj, ;SrKd;aul wjêh fuhhs' fuys § m%;sixialrKh wdrïN lsÍug fmr tlS 

m%;sixialrKj, iel iys; ;;a;aj u.yrjd .ekSug mqrjeishkg ikaksfõokh yd wf,úlrKh 

l< hq;= h" m%;sixialrKj,ska mqrjeishka yd Tjqkaf.a orejkaf.a wkd.;hg" hy meje;aug" 

jeo.;a jkafka ukaoehs hkak ms<sn| uyck;dj oekqj;a l< hq;= h' m%;sixialrKj, m%;s,dN yd 

msßjeh ms<sn ish¨ m%Odk md¾Yajlrejka iu. újD; ixjdohla yd ikaksfõokhla u.ska 

m%;sixialrK l%shdldÍ jk úg yd fkdjk úg we;s jk hym;a yd whym;a úmdl o È.= ld,Sk yd 

flá ld,Sk n,mEï o m%;s,dN yd msßjeh fn§ hk wdldrh ms<sn| j o uyck;djf.a wjfndaOh 

jeä l< yels h' fndfyda rgj, fu jeks újD; ixjdoj,ska m%fhdack jvd jeäfhka ,efnk w;r 

fuys ixjdo hï n,mEïj,ska hgm;a fkdjk f,i ilia ùu o b;d jeo.;a h'

iuia;hla f,i .kakd úia;SrK m%;sixialrK l=vd fldgia f,i lrk m%;sixialrKj,g jvd 

fyd| h'

úia;SrK (comprehensive) m%;sixialrK" mokï ù we;af;a iïmQ¾K yd úksúo fmfkk 

m%;sixialrK meflachla f,ig h' th b,lal ù we;af;a m%;sm;a;s lafIa;%hlg fyda 

nyqlafIa;%j,g úh yels h' tfia u th fyd¢ka ks¾jpkh lrk ,o ld, rduqjlg ilia jQ úfYaIs; 

wruqKq iys; j h' iúia;r m%;sixialrK hkafkka woyia lrkafka ish¨ u m%;sixialrK tl jr 

yÈisfha isÿ lsÍu fkdfõ' th ia:djr yd ms<sfj<lg ilia jQ Wmdhud¾. iy ixl%dka;s mshjr 

iys; j ld, rduqjlg isÿ l< hq;= h'

l%shd;aul lsÍfï fm<.eiau m%fõYfuka lrkak' tfy;a tA w;r;=r ,efnk wjia:d u. fkdyßkak'

flfia jqj o m%;sixialrK fm<.eiaùu yd th lrkafka flfia o hkak ms<sn|j;a t f,i 

fm<.eiaùu jeo.;a o hkak ms<sn|j;a újdo mj;S' wd¾Ól oDIaá fldaKfhka m%Yia; fm<.eiau" 

t kï (- ixl%dka;s msßjeh yd m%;s,dN läkñka idlaId;a lr.ekSu" foaYmd,k fldaKfhka jk 

m%Yia; fm<.eiaùu" t kï (- m%;sixialrKj, foaYmd,k fõ. Yla;sh ^.uH;dj& Wmßu lsÍu 

wkqj fm<.eiaug jvd fjkia úh yels h' m%;sixialrKj, wkqms<sfj< wkqj n,d isàu 

m%;sixialrK §¾> ld,hla m%udo lsÍug ;=vq fok neúka fndfyda rgj,a m%;sixialrKj, § 

fndfyda m%dfhda.sl j l%shd lr we;'

wka;¾ cd;sl iyfhda.s;dj yd iïnkaëlrKhg m%;sixialrK m%j¾Okh l< yels h'

fndfyda rchhkag fjf<| yd wdfhdack o we;=<;a j ,efnk m%;s,dN o fr.=,dis m%;sixialrKfha 

m%;s,dN jeä fldgila o i;= j we;' m%;sixialrK wf,úlrKh j¾;udkfha b;d myiq h' 

fndfyda rgj,ska ,efnk w;aoelSï yd idlaIsj,g ia;=;sjka; jk w;r wka;¾ cd;sl ñkqï i,l=Kq 

(Benchmarks) m%;sixialrKj, wjYH;dj biau;= lr we;' tjeks ñkqï i,l=Kq uÜgïj,ska 

,efnk f;dr;=re mokï j uyck;djg m%;s,dN fmkajd § kqyqre ÈYdk;sj,g m%;sixialrK f.k 

hdfï wjodku ms<s.; yels whqßka myod Èh yels h'

isoaê wOHhkh 1

iúia;r fr.=,dis m%;sixialrKh - kjiS,ka;h

kjiS,ka;h 1980 ueo Nd.fha § lDIsl¾udka;hg ,nd fok ish¨ u iyhka mdfya wfydais lf<a h' 

ñ, ia:dhSlrKh yd fhojqï iykdOdr o bj;a lrk ,§' ;Sre nÿ wvq lr wdkhk i|yd ;snQ 

iSudjka bj;a lrk ,§' m%;sM,h jQfha nrm;, wd¾Ól wiu;=,s;;djls' kjiS,ka;fha lDIsld¾ñl 

wmkhk i|yd cd;Hka;r fjf<|dfï wys;lr j¾Okhka iy úfoaY úksuh w¾nqohla ks¾udKh 

úh' tys m%;sM,h jQfha ksIamdokj, ñ, f,dal fjf<|fmdf<a ñ, iu. kej; .e<mSuhs' 

ishhg úiaila wjm%udKhùu ksid f.dú ,dNfha jeäùulska miq j úksuh wkqmd; h:d ;;a;ajhg 

m;a jqj o f.dú;efkys ,dNodhs;dfõ ie,lsh hq;= wvqjla olakg ,eìK' f.dúfmd< ,dNodhs;dfõ 

my; jeàu;a iu. lDIs bvïj, úl=Kqï jákdlï 20% lska my; jeáK' o< foaYSh ksIamdokhg 

lDIsl¾udka;fha odhl;ajh wvq úh' lDIs jHjidhka kej; ilia ùug isÿ úh' lDIs jHdmdr jid 

oeóug isÿ jQ w;r lDIs wxYfha ishhg oyhlg jvd /lshd wysñ úh'

by< oyrdfõ yd my< oyrdfõ wxYj, .e<mSï o ie,lsh hq;= uÜgul ;sìK' fuu .e<mSï 

ld,fha rcfha iSudiys; iyhla ,nd fok ,§' WodyrK f,i ishhg úiaila wjm%udK lsÍu jeks 

wd¾Ól m%;sm;a;s" ñ, ia:dhSlrK .sKqïj, ysÕh mshjd .ekSug lmd yeÍu" Kh fiajd yd 

m%;sjHqy.; lsÍï yryd f.dùkag iyk ie,iSu wdÈh Bg we;=<;a úh'

iuyr f.dú mjq,a i|yd wdodhï iydhka ie,iSu Wfoid rcfha fmdÿ iqnidOk jev igyk Ndú; 

lf<a h' meje;au ;yjqre lr.ekSug;a u;= jQ oeä mSvkh hgf;a jvd;a ld¾hlaIu yd 

kfjda;amdol ùug;a f.dùka kj ksIamdok yd lDIs fkdjk l%shdldrlï i|yd o úúOdx.SlrKh 

úh' uia j¾. iemhqïlrejkag ld¾hlaIu;dj jeä lsÍug;a tajdg w.h tl;= lsÍug;a n, 

flßK' w¨;a fjf<|fmd<g wmkhkh i|yd mq¿,a mrdihl kj fnda. ksIamdok yd lsß 

l¾udka;h fhduq flßK'

j¾;udkfha lDIs wdydr wxYh wka;¾ cd;sl jYfhka ;r.ldÍ uÜgug meñK we;' cd;Hka;r 

fjf<|fmdf<a fjkialï yd wjia:dj,g fyd¢ka m%;spdr olajhs' tfia u rcfha b;d u wvq iyhla 

iys; j l%shd;aul fõ' oYlhla ;=< o< foaYSh ksIamdÈ;hg lDIsl¾udka;fha odhl;ajh by< 

uÜgulg meñK we;' lDIs wdydr wxYfha /lshd" mQ¾j m%;sixialrK wjêh uÜgug h:dj;a ù 

we;' .=Kd;aulNdjh jeä ù we;' ksIamdok úúO;ajh o by< f.dia we;' bvïj, ñ, mQ¾j 

m%;sixialrK uÜgfï ñ, blaujd f.disks' f.dùkaf.a ,dNodhS;dj o by< f.dia we;'

isoaê wOHhk 2

fr.=,dis iudf,dapkh - ´iafÜ%,shdj

1996 isg 2000 olajd ´iafÜ%,shdkq fmvr,a yd m%dka; rdcHhka úiska" widOdrK tfia u ;r.ldÍ 

úfrdaë n,mEu bj;a lsÍu i|yd fr.=,dis ia:dmkhg mq¿,a iudf,dapkhla isÿ lrk ,§' tu 

iudf,dapkh OECD rgj, úIh m:h yd wNs,dIhkag wmQ¾j fohla úh' 1993 § cd;sl 

;r.ldÍ;aj m%;sm;a;sh ms<sn| j ,nd ÿka jd¾;djlska fy<s jQfha cd;sl uÜgfuka Ôjk uÜgu 

by< kexùu i|yd ´iafÜ%,shdj tlS wd¾Ól m%;sixialrKj, § úYd, wNsfhda.j,g uqyqK § we;s 

njhs' tfia u tu jd¾;dfjka ;r.ldß;ajh iSud lrk widOdrK fr.=,dis m%;sixialrKh lsÍu 

ks¾foaY lr we;' ;r.ldÍ;ajhg ndOd we;s lrk kS;s Í;s tu kS;sÍ;sj,g ksje/È l< 

fkdyelafla tAjd fndfyduhla mek k.skafka fjkia kS;s Í;sj,ska mek ke.=Kq tAjd neúks' tfyhska 

Bg kj hdka;%Khla wjYH úh' tAjd my; mßÈ fõ'

 • ;r.ldÍ;ajh i|yd jk ´kE u iSudjla uyck hym; i|yd meyeÈ,s j fmkaúh hq;= h" 

hk uQ, uQ,O¾uh rchhka úiska ms<s.; hq;= h'

 • kj yd mj;akd kS;s ishqï úu¾Ykhlg Ndckh úh hq;= h' fulS kS;s uyck iólaIKhlg 

hï l%shdj,shla yryd fidaÈis lsÍfuka miq j kej; kS;s f,i ilia fkdjkafka kï jir 

myla we;=<; tu kS;s wfydais úh hq;= h'

 • fr.=,dis iudf,dapkh yels ;dla ÿrg wd¾Ól oDIaá fldaKhlska úh hq;= h'

1995 § ´iafÜ%,shdkq wdKavq ljqkais,h fr.=,dis iajhxl%Sh j wfydais ùu fkdj jir oyhlg jrla 

;r.ldÍ;aj iSudldÍ $ ndOluh kS;s iudf,dapkhg ,la flfrk hk lreKg hg;a j fuu 

ks¾foaY we;=<;a j ;r.ldÍ;aj uQ,O¾u .súiqu w;aika lrk ,§' iudf,dapk ld, rduq 1996 § 

wdrïN lsÍug tlÕ jQ w;r l%shdj,sh wdrïN lr we;' fuu .súiqug" m%;sixialrK i|yd uQ,H 

Èß.ekaùï o we;=<;a lr we;' fuu .súiqu l%shd;aul lsÍfuka fmvr,a rcfha nÿ wdodhu 

´iafÜ%,shdkq fvd,¾ ì,shk 6lska by< hkq we;ehs wfmalaId lrk ,§' .Eia" úÿ,sh" c,h" 

uydud¾." m%jdyk yd l¾udka; kshdukh lsÍu jeks .súiqfuys i|yka fr.=,dis iudf,dapkh yd 

.súiqï.; ne£ï M,odhS f,i l%shd;aul lsÍu i|yd m%Odk rch úiska ;r.ldÍ;aj f.ùï m%dka; 

rdcHhkag isÿ lrk ,§'

bf.kqï l%ufõoh

kjiS,ka; yd ´iafÜ%,shdkq fr.=,dis m%;sixialrK isoaêj, § we;=<;a l=uk wx. Tfí rgg fhdod 

.; yels o@

fuu isoaê foflka bf.k .kakd mdvï fudkjd o@ wd¾Ól m%;sixialrKj, wjia:d ;=k fudkjd 

o@ Tfí rg isákafka l=uk mshjf¾ o@

tAll 3( fr.=,dis rduq

fuu tAllh wOHhkh wjidkfha iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h'

 1' fr.=,dis rduqj, yrh wjfndaO lr .ekSug

 2' fr.=,disuh m%;sm;a;sj, jeo.;alu f;areï .ekSug

 3' fr.=,disj, wdh;ksl ikao¾Nh bf.k .ekSug

 4' úúO fr.=,disuh fuj,ï ms<sn| bf.k .ekSug

 5' fr.=,dis n,mEu úYaf,aIKfha m%Odk .eg¨ wjfndaO lr .ekSug
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ye¢kaùu

fr.=,disuh .=Kd;aulNdjh i|yd m%n, ixl,amSh rduq ilia lsÍfï § ie,lsh hq;= m%.;shla ,nd 

we;' wdrïNl wjêfha §" ir, j olajf;d;a iuyr kS;s bj;a lsÍu yd wfklajd iudf,dapkh 

lsÍfï l%shdj,sh úldYkh jQfha ld¾h mámdál j yd wdh;ksl wjfndaOh i|yd h' wjidkfha § 

rdcH wxYfha fuka u fm!oa.,sl wxYfha o w;HjYH jQ jvd úplaIKYS,S ixialD;sl mßj¾;khka 

i|yd o fuu úldYkhka wjYH úh' fuu ;;a;ajh ixlS¾K yd nyqúO me;s iys; wudre kHdh 

m;%hla fy<sorõ lf<a h' kuq;a fndfyda m%;sixialrKjd§kag fuu ld¾hh lr f.k hdug fuj,ï 

fyda n,mEula fkd;snQ w;r foaYmd,k pl%hg o fuu m%;sixialrK kHdh m;%h kqiqÿiq úh'

wNHka;r yd ndysr n,mEïj,g uqyqK ÿka rchhkag mSvkh t,a, lsÍu yer fjk;a úl,amhla 

fkd;sìK' wvq .=Kd;aulNdjhlska hq;a fr.=,dis moaO;s iys; kj mßir ;;a;aj jeä jeäfhka 

ck;dj wmyiq;djg m;a lrk ,§' fr.=,disuh wiu;aùï ksid rchhka ms<sn| j uyck;djf.a 

;snQ úYajdihka ì| jeáK' f,dal wd¾Ólfha by< hk cd;Hka;ÍlrKh fulS m%jK;djka 

wjOdrKh lrhs' uQ,H yd rdcH uQ,H m%;sm;a;s u; mokï jQ idïm%odhsl wd¾Ól l<ukdlrK 

fuj,ï ;j ÿrg;a id¾:l fkdjk nj fmkS .sh w;r by< ú/lshdj" wvq M,odhs;dj iy 

cd;Hka;r ;r.ldÍ;ajhg we;s b,a¨ug uqyqK ÿka ks,OdÍkag fr.=,dis m%;sixialrK kj 

n,dfmdfrd;a;=jla ,nd ÿks'

fr.=,dis m%;sixialrK hkq jvd;a .eUqre wd¾Ól yd iudc mßj¾;khl fldgils' fndfyda rgj,a 

uqyqK ÿka fuka u ;ju;a uqyqK fok ;;a;ajhla jkafka by< wd¾Ól ld¾h idOkhla kv;a;= lsÍu 

i|yd yÈisfha udreùug we;s wiSre;djhs' thg úi÷ula f,i fr.=,dis m%;sixialrKh jvd 

jeo.;a ld¾hNdrhla bgq lr we;' ;dlaI‚l kfjda;amdokhka" mdßfNda.sl b,a¨fï fjkialï isÿ 

ùï" f.da,Sh yd l,dmSh fjf<|fmd< ;=< we;s wka;¾ r`od mej;Sïj,g m%;spdr jYfhka 

;r.ldÍ;ajh W;af;ackh lsÍu i|yd;a" fr.=,disuh wld¾hlaIu;d wju lsÍu i|yd;a iemhqï 

wxYfha m%;sixialrK id¾:l wd¾Ól m%;sixialrKj,g uOH.; ù we;'

fï wkqj m%;sixialrK kHdh m;%hg mq¿,a meyeÈ,s m%;sm;a;s mrdihla fuka u úkh yd fuj,ï 

fhdod .ekSu mq¿,a ùug mgka .;af;a h' th iajNdjfhka m%didx.sl ùulg jvd i;H yd iaÓr tAjd 

úh' fndfyda úg ld, rduq iys; j" b,lal.; j" we.hSï hdka;%K iys; j iuia; rdcH uÜgñka 

m%;sm;a;s m%;sixialrK fhdod .ekSu u.ska m%;sixialrK kHdh m;%hg m%;sm;a;s iyhla ,nd § 

we;'

ixl,amSh ks¾jpkh

úksúoNdjfhka hqla;" j.ùï iys; meyeÈ,s fr.=,dis m%;sm;a;s iys; fr.=,dis yd fr.=,disuh 

md,khkaf.ka hq;a hdka;%Khla jYfhka fr.=,disuh rduqj w¾: oelaúh yels h'

m%;sm;a;s" wdh;k yd fuj,ï tlg Yla;su;a j ne| ;nk l=¨kq ;=klska id¾:l fr.=,dis rduqjla 

iukaú; njg fr.=,disj, .=Kd;aulNdjh ms<sn| j OECD rgj, w;aoelSï ;yjqre lrhs'

fr.=,disuh wdh;k (Regulatory Institutions)
fr.=,disuh .=Kd;aulNdjh i|yd jk wdh;ksl ikao¾Nh ixlS¾K h' tfia u th fjf<| 

m%;sm;a;s yd foaYsSh fr.=,dis ilia lrk wdh;k w;r we;s wys;lr iïnkaO;dj jeks fya;= ksid 

LKavkh ù we;' tfyhska tAjd tA tA rgg .e<fmk wdldrhg m%fõYhka ilia úh hq;= h' 
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uOHu wëlaIK wdh;k

uOHu wëlaIK wdh;k mej;Su" id¾:l mq¿,a fr.=,disuh m%;sm;a;s iïmdokh Yla;su;a lrhs' 

tAjd tlsfklg wfkHdkH jYfhka iyfhda.s jk w;r tlla mj;sk ia:dkfha wfkl o mej;Su isÿ 

fõ' mj;akd wdh;k w;r jeä ÈhqKq l< iïnkaëlrKhg;a jvd uOHu uÜgfï wëlaIK wdh;k 

.uka lsÍu fndfyda úg fr.=,disj, .=Kd;aulNdjh by< kexùug w;HjYH fõ' tfia u fr.=,dis 

;;a;aj uQ,O¾u wkqj l%shd;aul lsÍu id¾:l ùug fuu wdh;k WmldÍ fõ'

tu wdh;kj,g úúO l%shdldrlï bgq l< yels h' tAjd w;rg WmfoaYk ld¾hNdrh" 

wNsfhda.d;aul ld¾hhka ^m%;sm;a;s n,mEï ;lafiarej jeks ;SrKd;aul ;lafiare lsÍï&" m%;sm;a;s 

fuj,ï Ndú;fha § m%dfhda.sl yd ;dlaI‚l iyh ,nd§u jeks foa we;=<;a fõ' jeä ÈhqKq l< 

by< wNsfhda. yd wëlaIK l%shdj,s yryd fr.=,disj, .=Kd;aulNdjh w;HjYH nj fjf<|fmd< 

újD; úYaf,aIKh u.ska biau;= lr olajhs' wêldÍ n,h yd j.lSï m%udKhg jvd 

ixflakaøKhùu iy úfYaI{;djh tla ;ekl muKla tAlrdYSùu fya;=fjka lemùug" j.ùug 

olajk leue;a; wvmK ùu fyda hgm;a ùu isÿ úh yels h' úfYaIfhka th rcfha bÈß fm< 

idudðlhska flfrys by<ska u n,mdhs'

iajdëk fr.=,dis iïmdolhska

iajdëk fr.=,dis iïmdolhska u;=ùu fndfyda rgj, idfmalaI j j¾Okh fjñka mj;S' fuu 

;;a;ajh wd¾Ól j¾Okh ms<sn| fr.=,dis iïmdokfha § muKla fkdj isú,a ksoyi" mßmd,k 

úksúoNdjh jeks lafIa;% wdjrKh i|yd o olakg we;' Tjqkaf.a m%Odk ld¾hhka tA tA rg wkqj 

fjkia jk w;r tl u rfÜ jqj o úúO mqoa.,hska wkqj o th fjkia úh yels h' Tjqka kS;s 

n,d;aul lsÍu ms<sn| j o ie,ls,su;a jk w;r Bg wkql+, fkdjk wjia:dj, § iïndOl mekùu 

jeks lreKq ms<sn| j o ie,ls,su;a fõ' úúO fya;= .Kkdjla ksid" wxY yd .eg¨ lsysmhla i|yd 

ukd fr.=,dis iïmdokfhka bÈß mshjrla ikd: lr we;' Tjqka foaYmd,k ueÈy;aùï yd úfYaI 

wNs,dI wjYH;dj, n,mEï ksfYaOkh lsÍug WmldÍ fõ' tfia u fr.=,disj, .=Kd;aulNdjh" 

úksúoNdjh" ia:dhS;dj yd úfYaI{;dj ÈhqKq lsÍug o WmldÍ fõ' fuu iajdëk wdh;k" 

m%;sm;a;s iïmdokh yd tAjd l%shd;aul lsÍfï § rcfha N+ñldj fjka lsÍfï ld¾hh i|yd 

w;HjYH wdh;ksl ixj¾Okhls' th rch i;= jHdmdr ie,lsh hq;= ixLHdjla mj;ajd .ekSfï 

ld¾hfha § b;d jeo.;a h' ;j ÿrg;a M,odhS" m%n, m%;sixialrKhka i|yd tlS wdh;kj,g" 

WmfoaYlhska o úh yels h'

fr.=,dislrKfha fuj,ï

fr.=,dislrKfha fuj,ï j¾. yhla y÷kdf.k we;'

  1'  mßmd,kh ir, lsÍï

  2'  fr.=,disuh n,mEï úYaf,aIKh (RIA)

  3'  úksúoNdjh yd ikaksfõokh

  4'  fr.=,disj,g úl,am

  5'  wkql+,;dj yd n,d;aul lsÍu

  6'  mßmd,k hqla;sh yd j.ùï i|yd WmldÍ jk fuj,ï ^fïjd M,odhS f,i kS;sÍ;s 

l%shd;aul lsÍug jeo.;a fõ'
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fr.=,disuh fuj,ï m%;sm;a;s yd wdh;ksl jHqy ks¾udKhg jvd m%;sm;a;suh jYfhka fyda 

fndfyda ÈhqKq h' tfy;a tAjdfha o ysoeia yd ÿ¾j,;d we;' msßjeh jdis úYaf,aIKh (Cost Bene�t 
Analysis - CBA)" iajhx ;lafiare lsÍu" fr.=,disj,g úl,am yd fr.=,disuh fuj,ïj, ld¾h 

idOkh we.hSu ms<sn| jeäÿr m¾fhaIK fuys § jvd;a m%fhdackj;a jkq we;' fr.=,disuh n,mEu 

úYaf,aIKh (RIA) jeks kshduk fuj,ï fr.=,disj, .=Kd;aulNdjh jeä ÈhqKq lsÍug" jvd 

.eUqre úIh m:hla ,nd ÿkak o fndfyda rgj,a ;ju;a wjOdkh fhduq lr we;af;a mßmd,kh 

ir, lsÍu flfrys h' tfia u iuia;hla f,i wfkl=;a fuj,ï fhdod .ekSu ms<sn| j t;rï 

W;aidyhla f.k fkdue;s nj fmfka'

mßmd,kh ir, lsÍu

by; oela jQ mßÈ u mßmd,kh ir, lsÍu fndfyda úg Ndú; jk fr.=,disuh fuj,u njg m;a 

j we;' rcfha —r;= má— ixl,amh ir, lrk njg ÿka fmdfrdkaÿj,g jvd fr.=,dis m%;sixialrK 

jvd;a ckm%sh ù we;s w;r OECD rgj, mqrjeishka yd jHdmdrj,ska ,efnk m%n, meñ‚,a,la 

jkafka rcfha úêúOdk l%shdj,Ska yd f,aLk lghq;=j, wêl ixLHdj yd ixlS¾KNdjhhs'

wd¾Ól ld¾h idOkh jeä lsÍug odhl;ajhla olajk tfia u ksIamdok fjf<|fmd< ;r.hg o 

odhl;ajhla olajk mßmd,kh ir, lsÍu b;d jeo.;a nj biau;= lrhs' mßmd,k nr wju lsÍu" 

úfYaIfhka l=vd yd uOH mßudK jHjidhkag b;d ufydamldÍ fõ' b;d n/;s mßmd,k fr.=,dis 

u.ska jHjidhlhskaf.a msßjeh by< kxjhs' fjf<|fmd<g we;=<;aùu yd kfjd;amdokj,g we;s 

bvlv iSud lrhs' tfia u ;r.ldÍ;ajhg ydks f.k foa' n,m;% yd tjeks wjirhka wvqlsÍug 

jeks mßmd,k nr wvq lsÍï" m%;sixialrK i|yd foaYmd,k leue;a;la o we;s lrúh yels w;r 

tu.ska jvd;a .eUqre fr.=,dis m%;sixialrK olajd .uka l< yels h'

fr.=,disuh n,mEï úYaf,aIKh (Regulatory Impact Analysis – RIA)
fr.=,disuh n,mEu úYaf,aIKh rchg ,nd .; yels jvd;a u jeo.;a fuj,u úh yels w;r tys 

wruqK jkafka jvd;a ld¾hlaIu yd M,odhS fr.=,disuh úl,am f;dard .ekSï iy;sl lsÍuhs' 1995 

OECD msßlaiqï ,ehsia;=fjys fndfyda whs;u fr.=,disuh n,mEï úYaf,aIKfha iqNdú; mqreÿj,g 

wod< h' [13,17]

RIA hkq ld,h;a iu. f.dvk.d .; hq;= wNsfhda.d;aul l%shdj,shla jk w;r th fndfyda rgj,ska 

,o idlaIsj,ska o ikd: ù we;' mj;akd (RIA) ud¾f.damfoaY ieu úg u fhdod fkd.efka' tfia;a 

ke;akï fkd.e<fmk f,i fyda wld¾hlaIu f,i fhdod .efka' tfy;a th úYaùh jYfhka mq¿,a 

j me;sÍ we;' iuyr rgj, fuys uQ,sl W;aidyhka 1970-80 oYlhka olajd miqmig Èj hhs' tfia 

u RIA l%shdj,sh tA tA rgj, fr.=,disuh l%shdj,shg ld je§ we;s wdldrh tlsfklg fjkia h' 

iuyr rgj, ;Èka ld je§ we;' iuyr rgj, m%d:ñl wjêfha we;' tfia u fyd¢ka ld je§ we;" 

hkafkka th fyd¢ka l%shd;aul jk njla .uH fkdfõ' 

úksúoNdjh yd ikaksfõokh

úksúoNdjh hkq M,odhS fr.=,dislrKfhys m%Odk l=¨kqj,ska tlla jk w;r th foaYSh yd 

úfoaYSh iyNd.sjkakka i|yd fjf<|fmd< újD;Ndjh ms<sn| uQ,sl ks¾Kdhlhls' jHdmdrj,g 

Tjqka l%shd;aul jk fr.=,disuh mßirh iïmQ¾Kfhka jgyd .ekSug we;s yelshdj yd 

fr.=,disuh ;SrK .ekSfï § y~la ke.Sug we;s yelshdj fjf<|fmd< m%fõYfha M,odhS 

.=Kd;aulNdjh iy;sl lsÍu i|yd w;aje,a ne| .ksñka .uka lrhs' 

fndfyda rgj,a úksúoNdjh m%j¾Okh lsÍfï hdka;%Kh ms<sn| jákd wjfndaOhla ,nd foa [8]' 
fr.=,dis ilia lsÍu yd fjkia lsÍu i|yd m%ñ;s.; l%shd oduhkays ueÈy;aùu" wNs,dI lKavdhï 

iu. WmfoaYkh" kS;sh M,odhS f,i ikaksfõokh" ir, NdIduh flgqïm;alrKh" m%ldYkh yd 

fla;lrKh" md,k yd mßmd,k wNsu;h" M,odhS l%shd;aul lsÍu iy wNshdpkd l%shdj,sh 

wNsfhda.d;aul ld¾hhla nj tlS rgj,a ikd: lrhs'

fr.=,disj,g úl,am

idïm%odhsl fr.=,disuh md,khka muKla fkdj m%;sm;a;s wruqKq imqrd,Su i|yd mq¿,a mrdihl 

hdka;%K Ndú; lsÍu jvd;a ld¾hlaIu yd iM,odhS m%fõYhka Ndú; lrk nj ;yjqre lsÍug 

WmldÍ fõ' fuu m%fõYhka w;rg yß; nÿ ^hym;a nÿ&" iykdOdr" iafõÉPd .súiqï" mßir 

ld¾h idOk iy;sllrKh $ f,an,alrKh (Eco-labelling)" iajhx kshdukh" wjir m;% fj<odï 

fhdackd l%u" ld¾h idOkh mdol fr.=,dis wdÈh we;=<;a fõ' fuu j¾Okhka rch yd mqrjeishka 

yd jHdmdr w;r fjkia jk in|;djla ms<sìUq lrk w;r fjf<|fmd< wd¾Ólh ieye,a¨" bys,a" 

rij;a whqßka (light touch lauhg) l%shd;aul ùug iyh fõ' flfia jqj o úl,am b;d ÿ¾j, 

j¾Okhla fmkajhs'

wkql+,;dj yd n,d;aul lsÍu

fr.=,disuh fuj,ï lÜg,fha ÿ¾j, u mshjr jkafka wkql+,;dj yd n,d;aul lsÍuhs' fr.=,dis 

iïu; lr.ekSu iy ikaksfõokh" m%;sm;a;suh wruqKq idlaId;a lr.ekSu i|yd rduqjla ilihs' 

i;H f,i u wruqKq idlaId;a lsÍug kï fuu fr.=,disj, M,odhS l%shd;aul lsÍu;a wkql+,;dj 

yd n,d lsÍu;a w;HjYH fõ' wvq wkql+,;djla iys; fr.=,dis ;sîfuka t;rï m,la fkdue;' tfia 

u m%udKj;a fkdjk wkql+,;dj fr.=,dis wid¾:l ùug m%Odk u fya;=jls'

fndfyda rgj, fr.=,dis iïu; lr.ekSu yd ikaksfõokh flfrys fhduq ùu myiq h' th 

f.!rjhg md;% jk nj iy;sl lr.ekSu ;rula ÿIalr h' fuh ixl%dka;s wd¾Ólfha yd wúêu;a 

wd¾Ólj, úfYaIs; .eg¨jls'

mßmd,k hqla;sh yd j.ùu

fr.=,dis iïmdokh l< wh yd fr.=,dis wjYH;djka w;r iïnkaOh iu;=,s; úh hq;= h' 

fr.=,dis l%shd;aul lrkakka tAjd l%udkql+, j idOdrK j l%shd;aul l< hq;= w;r tlS 

fr.=,disj,g hg;ajkakka fyda lKavdhï fyda ;ks mqoa.,hskag tlS l%shd;aul lrkakkaf.a 

l%shdud¾. mßmd,k yd wêlrK iudf,dapkhg hg;a úh hq;= h'

j.ùu hkq úksúoNdjhg w;HjYH iyiïnkaO;djls' úksúoNdjh ;=< n,OdÍka úiska kshduk 

n,;, fhoúh hq;= l%shdoduh meyeÈ,s lsÍï o jHdmdr yd mqrjeishka i|yd ;u whs;sjdislï yd 

wdrlaIdj ms<sn| meyeÈ,s lsÍï o we;=<;a h'

fr.=,disuh n,mEï úYaf,aIKfha újdod;aul ;;a;ajhka 

u.yeÍï (Omissions)
RIA ish¨ u kS;sÍ;sj,g yd kS;s Í;s iïmdolhskag ;ju;a wod< fkdfõ' fndfyda rgj, 

fr.=,disuh jHqyfha úYd, fldgia lsisfia;a u tys úIh m:hkag hg;a fkdjk neúka RIA Ndú;h 

w¾O jYfhka mj;S' fï hg;g m<d;a md,k wdh;k fuka u fmvr,a rdcHhka ys fr.=,dis 

iïmdolhska yd iajdëk fr.=,dis iïmdolhska o we;=<;a fõ' fuys § w¾O jYfhka jQ fr.=,dis o 

.eg¨jls'

iuia; fr.=,disuh ;ka;%hka (Whole Regulatory Regimes)
RIA wod< jkafka ;ks kS;sÍ;sj,g muKla fkdj cd,.; l¾udka; jeks iuia; fr.=,disuh 

;ka;%hkag h' ikao¾Nfhka neyer j ;ks kS;s ;lafiare lsÍu" jvd fyd| kS;sÍ;s iïmdokh i|yd 

RIA i;= yelshdj wvmK lrhs'

we.hSu (Evaluation)
fr.=,dis ish wruqKq$ mrud¾: idlaId;a lr.ekSug fl;rï bv ;sfí o@ we.hSug iyhùu i|yd 

msßjeh jdis úYaf,aIKh" idlaIs mdol idOdrŒlrKhka wd§ m%udKlrK l%u Ndú;h ;=< jeo.;a 

ÿ¾j,;d ;sfí' tu l%uh ;j ÿrg;a ixj¾Okh wjYH fõ'

wkql+,;dj (Compliance)
wkql+,;dj b;d ÿ¾j, uÜgul mj;S' iïndOl fkdue;slu" fr.=,dis l%shd;aul lsÍug iïm;a 

ysÕlu ksid fuu ÿ¾j,;d u;= fõ' tfia u l%shdj,s Í;sj,g wkql+, fkdù ÿ¾j, f,i ilia lrk 

,o fr.=,dis wNsfhda.hg ,la fkdù tfia u mj;S'

ixlS¾K;djh yd LKavkh (Complexity & Fragmentation)
iuyr rgj, msßlaiqï ,ehsia;= ́ kEjg jvd m%udKhla ;sfí' tu.ska iudc yd wd¾Ól n,mEï" ia;%S 

mqreI Ndjh" l,dm yd jHdmdr mßir jeks lreKq wkdjrKh lr .; yels jqj;a m%udKhg jvd 

msßlaiqï ,ehsia;=" ;;a;ajh ;j;a ixlS¾K lrk w;r LKavkh o jeä lrhs' 

b,lal lsÍu (Targeting)
fr.=,dis iïmdokfha § wêl nrla megùu je<elaùu i|yd o m%;sM, fyd| u uÜgfuka 

,nd.ekSu i|yd o RIA úiska by< n,mEï úNjhla iys; fr.=,dis b,lal l< hq;= h'

tAldnoaO lsÍu yd WmfoaYkh

RIA ks;r u WmfoaYk l%shdj,shg we;=<;a j ke;s w;r th fjka j mj;S' tfyhska ;SrK .ekSfï 

§ RIA ys n,mEu Wmßu lsÍug wjYH o;a; ckkh i|yd úIh m:h wvq lrhs' tfia u th 

md¾Yajlrejka úiska ms<s.ekSu o wvmK lrhs' fuh ;SrK .ekSfï l%shdj,sfha m%Odk fldgila jk 

ixialD;sl fjkialï ukao.dó lrhs'

bf.kqï l%ufõoh ( mka;s idlÉPd fyda ,sÅ; mejreï

  Tfí rfÜ fr.=,dis n,mEï úYaf,aIKh lsÍfï moaO;s Ndú; fõ o@

  Tfí rgg RIA y÷kajd§u fyda jeä ÈhqKq lsÍu lrkafka flfia o@

  Tfí rfÜ jeo.;a fr.=,disuh wdh;k fudkjd o@

  Tfí rfÜ t;rï Ndú;hg fkd.kakd fr.=,disuh fuj,ï fudkjd o@

tAll 4( jHjia:dms; fr.=,dis yd M,odhs;dj
bf.kqï wruqKq

fuu tAllh wOHhkh wjidkfha § iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h'

fr.=,disuh m%;sixialrKj, n,mEu f;areï .ekSug

fr.=,disuh .=Kd;aulNdjh yd ld¾h idOkh i|yd jk ud¾f.damfoaY uQ,O¾u bf.k.ekSug [14]

ye¢kaùu

fr.=,dis m%;sixialrKfha uQ,sl mrud¾:h jkafka cd;sl wd¾Ólfha ld¾hlaIu;dj jeä ÈhqKq 

lsÍu yd fjkialïj,g yev .efiñka ;r.ldÍ;aj meje;aug we;s yelshdj jeä lsÍuhs' 

;r.ldÍ mSvkh $ n,mEu ;shqKq lrk fr.=,dis m%;sixialrK wdh;k jvd;a ld¾hlaIu" kjH yd 

;r.ldÍ ùug n,j;a Èß.ekaùula ,nd foa ' 

fuu jeä ÈhqKq lsÍï" iuia; l¾udka;j, M,odhs;dj by< kexúh yels w;r ;shqKq yd fõ.j;a 

ñ, wvq lsÍï f.k tkq we;'

;j o jeä ÈhqKq l< .=Kd;aulNdjh yd ksIamdok yd fiajd mrdih o mdßfNda.slhskag yd mßYS,k 

l¾udka;j,g wdh;kj,g m%;s,dN Wod lr fokq we;' 

WodyrKhla jYfhka wefußld tlai;a ckmofhys wxY lsysmhl m%;sixialrK mdßfNda.slhskag 

yd ksIamdolhskag fvd,¾ ì,shk 42 - 54 l jd¾Isl m%;s,dN ,nd foa' tfuka u hqfrdamSh ;ks 

fjf<|fmd< ;r.ldÍ;ajh m%j¾Okh lsÍfuka yd m%;sixialrK fya;=fjka 1987 - 93 w;r 

hqfrdamSh o< foaYSh ksIamdokh 1'5] la olajd by< f.dia ;snq‚' cmdkfha fr.=,dis iSud lsÍu ksid 

mdßfNda.sl wdodhu jirlg 3] lska by<hdu fyda wefußldkq fvd,¾ ì,shk 36 jYfhka 

weia;fïka;= lrk ,§' 

m%;sixialrK u.ska jHdmdßl nr wvq lrk w;r fr.=,dis md,k ;ka;%j, úksúoNdjh o jeä 

lrhs' tfuka u wd¾Ól j¾Okhg" fjf<|fmd<g we;=<;a ùug iy jHjidhl;ajhg iydh ,nd 

foa' wfkla w;g fuh by< f.ùï fuka u Wiia ;;a;ajfhaa /lshd we;s lrhs' idudkH ck;djg 

f,aLk jev yd r;= má ksid we;s jk nr wvq lr jákd ld,h ksoyia lrhs' wfkla w;g jvd;a 

M,odhS kjH" yd kuHYS,S wd¾Ólhla" fuka u ck;d wNs,dIhka bgq lsÍug yels jk mßÈ fyd| 

uÜgulg m;a fõ' tfuka u t jeks wd¾Ólhkag mßir .=Kd;aulNdjh" iudcuh iyÔjkh" 

jhia.; jk ck.ykh jeks .eg¨j, § uqyqK §ug rchg o Woõ l< yels fõ'

fr.=,dis yd jHdmdr lsÍu ( f,dal nexl=j

M,odhs;dj" ú/lshdj" wd¾Ól j¾Okh" oßø;dj yd wúêu;aNdjh jeks wd¾Ól m%;sM, u; jHdmdr 

ms<sn| j fr.=,dislrKh yd fr.=,disj, n,mEu iïnkaOfhka úúO ud;Dld hgf;a jHdmdr lsÍu 

ms<sn| lKavdhu o;a; /ia lsÍu yd tAjd úYaf,aIKh isÿ lf<a h' [16] 

jHdmdr ms<sn| fu jeks jHdl+, fr.=,dislrKh we;af;ka u wjYH o@ ms<s;=r th wjYH fõ h 

hkakhs' th úfYaIfhka ÿmam;=ka i|yd w;HjYH fõ' wm%sldfõ" ,;ska wefußldfõ yd mer‚ 

fidaúhÜ reishdfõ wêl fr.=,dislrKh M,odhS l%shdldrlï wvmK lrhs' ^10'2 rEmh n,kak&' tu 

rchhka wjOdkh l< hq;= foa ms<sn| j wjOdkh fhduq fkdlrhs' WodyrK f,i foam< whs;sjdislï 

ms<sn| j ks¾jpkh yd wdrlaIdj iïnkaOfhka lghq;= fkdlrhs' tA fya;=fjka j¾Okh tl ;ek 

m,aùu" kj /lshd W;amdokh fkdùu yd b;d wvqfjka kj /lshd W;amdokhùu" oßø;djfha 

by<hdu m%Odk úmdl lafIa;%hka h'
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fr.=,disuh fuj,ï m%;sm;a;s yd wdh;ksl jHqy ks¾udKhg jvd m%;sm;a;suh jYfhka fyda 

fndfyda ÈhqKq h' tfy;a tAjdfha o ysoeia yd ÿ¾j,;d we;' msßjeh jdis úYaf,aIKh (Cost Bene�t 
Analysis - CBA)" iajhx ;lafiare lsÍu" fr.=,disj,g úl,am yd fr.=,disuh fuj,ïj, ld¾h 

idOkh we.hSu ms<sn| jeäÿr m¾fhaIK fuys § jvd;a m%fhdackj;a jkq we;' fr.=,disuh n,mEu 

úYaf,aIKh (RIA) jeks kshduk fuj,ï fr.=,disj, .=Kd;aulNdjh jeä ÈhqKq lsÍug" jvd 

.eUqre úIh m:hla ,nd ÿkak o fndfyda rgj,a ;ju;a wjOdkh fhduq lr we;af;a mßmd,kh 

ir, lsÍu flfrys h' tfia u iuia;hla f,i wfkl=;a fuj,ï fhdod .ekSu ms<sn| j t;rï 

W;aidyhla f.k fkdue;s nj fmfka'

mßmd,kh ir, lsÍu

by; oela jQ mßÈ u mßmd,kh ir, lsÍu fndfyda úg Ndú; jk fr.=,disuh fuj,u njg m;a 

j we;' rcfha —r;= má— ixl,amh ir, lrk njg ÿka fmdfrdkaÿj,g jvd fr.=,dis m%;sixialrK 

jvd;a ckm%sh ù we;s w;r OECD rgj, mqrjeishka yd jHdmdrj,ska ,efnk m%n, meñ‚,a,la 

jkafka rcfha úêúOdk l%shdj,Ska yd f,aLk lghq;=j, wêl ixLHdj yd ixlS¾KNdjhhs'

wd¾Ól ld¾h idOkh jeä lsÍug odhl;ajhla olajk tfia u ksIamdok fjf<|fmd< ;r.hg o 

odhl;ajhla olajk mßmd,kh ir, lsÍu b;d jeo.;a nj biau;= lrhs' mßmd,k nr wju lsÍu" 

úfYaIfhka l=vd yd uOH mßudK jHjidhkag b;d ufydamldÍ fõ' b;d n/;s mßmd,k fr.=,dis 

u.ska jHjidhlhskaf.a msßjeh by< kxjhs' fjf<|fmd<g we;=<;aùu yd kfjd;amdokj,g we;s 

bvlv iSud lrhs' tfia u ;r.ldÍ;ajhg ydks f.k foa' n,m;% yd tjeks wjirhka wvqlsÍug 

jeks mßmd,k nr wvq lsÍï" m%;sixialrK i|yd foaYmd,k leue;a;la o we;s lrúh yels w;r 

tu.ska jvd;a .eUqre fr.=,dis m%;sixialrK olajd .uka l< yels h'

fr.=,disuh n,mEï úYaf,aIKh (Regulatory Impact Analysis – RIA)
fr.=,disuh n,mEu úYaf,aIKh rchg ,nd .; yels jvd;a u jeo.;a fuj,u úh yels w;r tys 

wruqK jkafka jvd;a ld¾hlaIu yd M,odhS fr.=,disuh úl,am f;dard .ekSï iy;sl lsÍuhs' 1995 

OECD msßlaiqï ,ehsia;=fjys fndfyda whs;u fr.=,disuh n,mEï úYaf,aIKfha iqNdú; mqreÿj,g 

wod< h' [13,17]

RIA hkq ld,h;a iu. f.dvk.d .; hq;= wNsfhda.d;aul l%shdj,shla jk w;r th fndfyda rgj,ska 

,o idlaIsj,ska o ikd: ù we;' mj;akd (RIA) ud¾f.damfoaY ieu úg u fhdod fkd.efka' tfia;a 

ke;akï fkd.e<fmk f,i fyda wld¾hlaIu f,i fhdod .efka' tfy;a th úYaùh jYfhka mq¿,a 

j me;sÍ we;' iuyr rgj, fuys uQ,sl W;aidyhka 1970-80 oYlhka olajd miqmig Èj hhs' tfia 

u RIA l%shdj,sh tA tA rgj, fr.=,disuh l%shdj,shg ld je§ we;s wdldrh tlsfklg fjkia h' 

iuyr rgj, ;Èka ld je§ we;' iuyr rgj, m%d:ñl wjêfha we;' tfia u fyd¢ka ld je§ we;" 

hkafkka th fyd¢ka l%shd;aul jk njla .uH fkdfõ' 

úksúoNdjh yd ikaksfõokh

úksúoNdjh hkq M,odhS fr.=,dislrKfhys m%Odk l=¨kqj,ska tlla jk w;r th foaYSh yd 

úfoaYSh iyNd.sjkakka i|yd fjf<|fmd< újD;Ndjh ms<sn| uQ,sl ks¾Kdhlhls' jHdmdrj,g 

Tjqka l%shd;aul jk fr.=,disuh mßirh iïmQ¾Kfhka jgyd .ekSug we;s yelshdj yd 

fr.=,disuh ;SrK .ekSfï § y~la ke.Sug we;s yelshdj fjf<|fmd< m%fõYfha M,odhS 

.=Kd;aulNdjh iy;sl lsÍu i|yd w;aje,a ne| .ksñka .uka lrhs' 

fndfyda rgj,a úksúoNdjh m%j¾Okh lsÍfï hdka;%Kh ms<sn| jákd wjfndaOhla ,nd foa [8]' 
fr.=,dis ilia lsÍu yd fjkia lsÍu i|yd m%ñ;s.; l%shd oduhkays ueÈy;aùu" wNs,dI lKavdhï 

iu. WmfoaYkh" kS;sh M,odhS f,i ikaksfõokh" ir, NdIduh flgqïm;alrKh" m%ldYkh yd 

fla;lrKh" md,k yd mßmd,k wNsu;h" M,odhS l%shd;aul lsÍu iy wNshdpkd l%shdj,sh 

wNsfhda.d;aul ld¾hhla nj tlS rgj,a ikd: lrhs'

fr.=,disj,g úl,am

idïm%odhsl fr.=,disuh md,khka muKla fkdj m%;sm;a;s wruqKq imqrd,Su i|yd mq¿,a mrdihl 

hdka;%K Ndú; lsÍu jvd;a ld¾hlaIu yd iM,odhS m%fõYhka Ndú; lrk nj ;yjqre lsÍug 

WmldÍ fõ' fuu m%fõYhka w;rg yß; nÿ ^hym;a nÿ&" iykdOdr" iafõÉPd .súiqï" mßir 

ld¾h idOk iy;sllrKh $ f,an,alrKh (Eco-labelling)" iajhx kshdukh" wjir m;% fj<odï 

fhdackd l%u" ld¾h idOkh mdol fr.=,dis wdÈh we;=<;a fõ' fuu j¾Okhka rch yd mqrjeishka 

yd jHdmdr w;r fjkia jk in|;djla ms<sìUq lrk w;r fjf<|fmd< wd¾Ólh ieye,a¨" bys,a" 

rij;a whqßka (light touch lauhg) l%shd;aul ùug iyh fõ' flfia jqj o úl,am b;d ÿ¾j, 

j¾Okhla fmkajhs'

wkql+,;dj yd n,d;aul lsÍu

fr.=,disuh fuj,ï lÜg,fha ÿ¾j, u mshjr jkafka wkql+,;dj yd n,d;aul lsÍuhs' fr.=,dis 

iïu; lr.ekSu iy ikaksfõokh" m%;sm;a;suh wruqKq idlaId;a lr.ekSu i|yd rduqjla ilihs' 

i;H f,i u wruqKq idlaId;a lsÍug kï fuu fr.=,disj, M,odhS l%shd;aul lsÍu;a wkql+,;dj 

yd n,d lsÍu;a w;HjYH fõ' wvq wkql+,;djla iys; fr.=,dis ;sîfuka t;rï m,la fkdue;' tfia 

u m%udKj;a fkdjk wkql+,;dj fr.=,dis wid¾:l ùug m%Odk u fya;=jls'

fndfyda rgj, fr.=,dis iïu; lr.ekSu yd ikaksfõokh flfrys fhduq ùu myiq h' th 

f.!rjhg md;% jk nj iy;sl lr.ekSu ;rula ÿIalr h' fuh ixl%dka;s wd¾Ólfha yd wúêu;a 

wd¾Ólj, úfYaIs; .eg¨jls'

mßmd,k hqla;sh yd j.ùu

fr.=,dis iïmdokh l< wh yd fr.=,dis wjYH;djka w;r iïnkaOh iu;=,s; úh hq;= h' 

fr.=,dis l%shd;aul lrkakka tAjd l%udkql+, j idOdrK j l%shd;aul l< hq;= w;r tlS 

fr.=,disj,g hg;ajkakka fyda lKavdhï fyda ;ks mqoa.,hskag tlS l%shd;aul lrkakkaf.a 

l%shdud¾. mßmd,k yd wêlrK iudf,dapkhg hg;a úh hq;= h'

j.ùu hkq úksúoNdjhg w;HjYH iyiïnkaO;djls' úksúoNdjh ;=< n,OdÍka úiska kshduk 

n,;, fhoúh hq;= l%shdoduh meyeÈ,s lsÍï o jHdmdr yd mqrjeishka i|yd ;u whs;sjdislï yd 

wdrlaIdj ms<sn| meyeÈ,s lsÍï o we;=<;a h'

fr.=,disuh n,mEï úYaf,aIKfha újdod;aul ;;a;ajhka 

u.yeÍï (Omissions)
RIA ish¨ u kS;sÍ;sj,g yd kS;s Í;s iïmdolhskag ;ju;a wod< fkdfõ' fndfyda rgj, 

fr.=,disuh jHqyfha úYd, fldgia lsisfia;a u tys úIh m:hkag hg;a fkdjk neúka RIA Ndú;h 

w¾O jYfhka mj;S' fï hg;g m<d;a md,k wdh;k fuka u fmvr,a rdcHhka ys fr.=,dis 

iïmdolhska yd iajdëk fr.=,dis iïmdolhska o we;=<;a fõ' fuys § w¾O jYfhka jQ fr.=,dis o 

.eg¨jls'

iuia; fr.=,disuh ;ka;%hka (Whole Regulatory Regimes)
RIA wod< jkafka ;ks kS;sÍ;sj,g muKla fkdj cd,.; l¾udka; jeks iuia; fr.=,disuh 

;ka;%hkag h' ikao¾Nfhka neyer j ;ks kS;s ;lafiare lsÍu" jvd fyd| kS;sÍ;s iïmdokh i|yd 

RIA i;= yelshdj wvmK lrhs'

we.hSu (Evaluation)
fr.=,dis ish wruqKq$ mrud¾: idlaId;a lr.ekSug fl;rï bv ;sfí o@ we.hSug iyhùu i|yd 

msßjeh jdis úYaf,aIKh" idlaIs mdol idOdrŒlrKhka wd§ m%udKlrK l%u Ndú;h ;=< jeo.;a 

ÿ¾j,;d ;sfí' tu l%uh ;j ÿrg;a ixj¾Okh wjYH fõ'

wkql+,;dj (Compliance)
wkql+,;dj b;d ÿ¾j, uÜgul mj;S' iïndOl fkdue;slu" fr.=,dis l%shd;aul lsÍug iïm;a 

ysÕlu ksid fuu ÿ¾j,;d u;= fõ' tfia u l%shdj,s Í;sj,g wkql+, fkdù ÿ¾j, f,i ilia lrk 

,o fr.=,dis wNsfhda.hg ,la fkdù tfia u mj;S'

ixlS¾K;djh yd LKavkh (Complexity & Fragmentation)
iuyr rgj, msßlaiqï ,ehsia;= ́ kEjg jvd m%udKhla ;sfí' tu.ska iudc yd wd¾Ól n,mEï" ia;%S 

mqreI Ndjh" l,dm yd jHdmdr mßir jeks lreKq wkdjrKh lr .; yels jqj;a m%udKhg jvd 

msßlaiqï ,ehsia;=" ;;a;ajh ;j;a ixlS¾K lrk w;r LKavkh o jeä lrhs' 

b,lal lsÍu (Targeting)
fr.=,dis iïmdokfha § wêl nrla megùu je<elaùu i|yd o m%;sM, fyd| u uÜgfuka 

,nd.ekSu i|yd o RIA úiska by< n,mEï úNjhla iys; fr.=,dis b,lal l< hq;= h'

tAldnoaO lsÍu yd WmfoaYkh

RIA ks;r u WmfoaYk l%shdj,shg we;=<;a j ke;s w;r th fjka j mj;S' tfyhska ;SrK .ekSfï 

§ RIA ys n,mEu Wmßu lsÍug wjYH o;a; ckkh i|yd úIh m:h wvq lrhs' tfia u th 

md¾Yajlrejka úiska ms<s.ekSu o wvmK lrhs' fuh ;SrK .ekSfï l%shdj,sfha m%Odk fldgila jk 

ixialD;sl fjkialï ukao.dó lrhs'

bf.kqï l%ufõoh ( mka;s idlÉPd fyda ,sÅ; mejreï

  Tfí rfÜ fr.=,dis n,mEï úYaf,aIKh lsÍfï moaO;s Ndú; fõ o@

  Tfí rgg RIA y÷kajd§u fyda jeä ÈhqKq lsÍu lrkafka flfia o@

  Tfí rfÜ jeo.;a fr.=,disuh wdh;k fudkjd o@

  Tfí rfÜ t;rï Ndú;hg fkd.kakd fr.=,disuh fuj,ï fudkjd o@

tAll 4( jHjia:dms; fr.=,dis yd M,odhs;dj
bf.kqï wruqKq

fuu tAllh wOHhkh wjidkfha § iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h'

fr.=,disuh m%;sixialrKj, n,mEu f;areï .ekSug

fr.=,disuh .=Kd;aulNdjh yd ld¾h idOkh i|yd jk ud¾f.damfoaY uQ,O¾u bf.k.ekSug [14]

ye¢kaùu

fr.=,dis m%;sixialrKfha uQ,sl mrud¾:h jkafka cd;sl wd¾Ólfha ld¾hlaIu;dj jeä ÈhqKq 

lsÍu yd fjkialïj,g yev .efiñka ;r.ldÍ;aj meje;aug we;s yelshdj jeä lsÍuhs' 

;r.ldÍ mSvkh $ n,mEu ;shqKq lrk fr.=,dis m%;sixialrK wdh;k jvd;a ld¾hlaIu" kjH yd 

;r.ldÍ ùug n,j;a Èß.ekaùula ,nd foa ' 

fuu jeä ÈhqKq lsÍï" iuia; l¾udka;j, M,odhs;dj by< kexúh yels w;r ;shqKq yd fõ.j;a 

ñ, wvq lsÍï f.k tkq we;'

;j o jeä ÈhqKq l< .=Kd;aulNdjh yd ksIamdok yd fiajd mrdih o mdßfNda.slhskag yd mßYS,k 

l¾udka;j,g wdh;kj,g m%;s,dN Wod lr fokq we;' 

WodyrKhla jYfhka wefußld tlai;a ckmofhys wxY lsysmhl m%;sixialrK mdßfNda.slhskag 

yd ksIamdolhskag fvd,¾ ì,shk 42 - 54 l jd¾Isl m%;s,dN ,nd foa' tfuka u hqfrdamSh ;ks 

fjf<|fmd< ;r.ldÍ;ajh m%j¾Okh lsÍfuka yd m%;sixialrK fya;=fjka 1987 - 93 w;r 

hqfrdamSh o< foaYSh ksIamdokh 1'5] la olajd by< f.dia ;snq‚' cmdkfha fr.=,dis iSud lsÍu ksid 

mdßfNda.sl wdodhu jirlg 3] lska by<hdu fyda wefußldkq fvd,¾ ì,shk 36 jYfhka 

weia;fïka;= lrk ,§' 

m%;sixialrK u.ska jHdmdßl nr wvq lrk w;r fr.=,dis md,k ;ka;%j, úksúoNdjh o jeä 

lrhs' tfuka u wd¾Ól j¾Okhg" fjf<|fmd<g we;=<;a ùug iy jHjidhl;ajhg iydh ,nd 

foa' wfkla w;g fuh by< f.ùï fuka u Wiia ;;a;ajfhaa /lshd we;s lrhs' idudkH ck;djg 

f,aLk jev yd r;= má ksid we;s jk nr wvq lr jákd ld,h ksoyia lrhs' wfkla w;g jvd;a 

M,odhS kjH" yd kuHYS,S wd¾Ólhla" fuka u ck;d wNs,dIhka bgq lsÍug yels jk mßÈ fyd| 

uÜgulg m;a fõ' tfuka u t jeks wd¾Ólhkag mßir .=Kd;aulNdjh" iudcuh iyÔjkh" 

jhia.; jk ck.ykh jeks .eg¨j, § uqyqK §ug rchg o Woõ l< yels fõ'

fr.=,dis yd jHdmdr lsÍu ( f,dal nexl=j

M,odhs;dj" ú/lshdj" wd¾Ól j¾Okh" oßø;dj yd wúêu;aNdjh jeks wd¾Ól m%;sM, u; jHdmdr 

ms<sn| j fr.=,dislrKh yd fr.=,disj, n,mEu iïnkaOfhka úúO ud;Dld hgf;a jHdmdr lsÍu 

ms<sn| lKavdhu o;a; /ia lsÍu yd tAjd úYaf,aIKh isÿ lf<a h' [16] 

jHdmdr ms<sn| fu jeks jHdl+, fr.=,dislrKh we;af;ka u wjYH o@ ms<s;=r th wjYH fõ h 

hkakhs' th úfYaIfhka ÿmam;=ka i|yd w;HjYH fõ' wm%sldfõ" ,;ska wefußldfõ yd mer‚ 

fidaúhÜ reishdfõ wêl fr.=,dislrKh M,odhS l%shdldrlï wvmK lrhs' ^10'2 rEmh n,kak&' tu 

rchhka wjOdkh l< hq;= foa ms<sn| j wjOdkh fhduq fkdlrhs' WodyrK f,i foam< whs;sjdislï 

ms<sn| j ks¾jpkh yd wdrlaIdj iïnkaOfhka lghq;= fkdlrhs' tA fya;=fjka j¾Okh tl ;ek 

m,aùu" kj /lshd W;amdokh fkdùu yd b;d wvqfjka kj /lshd W;amdokhùu" oßø;djfha 

by<hdu m%Odk úmdl lafIa;%hka h'
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fr.=,disuh fuj,ï m%;sm;a;s yd wdh;ksl jHqy ks¾udKhg jvd m%;sm;a;suh jYfhka fyda 

fndfyda ÈhqKq h' tfy;a tAjdfha o ysoeia yd ÿ¾j,;d we;' msßjeh jdis úYaf,aIKh (Cost Bene�t 
Analysis - CBA)" iajhx ;lafiare lsÍu" fr.=,disj,g úl,am yd fr.=,disuh fuj,ïj, ld¾h 

idOkh we.hSu ms<sn| jeäÿr m¾fhaIK fuys § jvd;a m%fhdackj;a jkq we;' fr.=,disuh n,mEu 

úYaf,aIKh (RIA) jeks kshduk fuj,ï fr.=,disj, .=Kd;aulNdjh jeä ÈhqKq lsÍug" jvd 

.eUqre úIh m:hla ,nd ÿkak o fndfyda rgj,a ;ju;a wjOdkh fhduq lr we;af;a mßmd,kh 

ir, lsÍu flfrys h' tfia u iuia;hla f,i wfkl=;a fuj,ï fhdod .ekSu ms<sn| j t;rï 

W;aidyhla f.k fkdue;s nj fmfka'

mßmd,kh ir, lsÍu

by; oela jQ mßÈ u mßmd,kh ir, lsÍu fndfyda úg Ndú; jk fr.=,disuh fuj,u njg m;a 

j we;' rcfha —r;= má— ixl,amh ir, lrk njg ÿka fmdfrdkaÿj,g jvd fr.=,dis m%;sixialrK 

jvd;a ckm%sh ù we;s w;r OECD rgj, mqrjeishka yd jHdmdrj,ska ,efnk m%n, meñ‚,a,la 

jkafka rcfha úêúOdk l%shdj,Ska yd f,aLk lghq;=j, wêl ixLHdj yd ixlS¾KNdjhhs'

wd¾Ól ld¾h idOkh jeä lsÍug odhl;ajhla olajk tfia u ksIamdok fjf<|fmd< ;r.hg o 

odhl;ajhla olajk mßmd,kh ir, lsÍu b;d jeo.;a nj biau;= lrhs' mßmd,k nr wju lsÍu" 

úfYaIfhka l=vd yd uOH mßudK jHjidhkag b;d ufydamldÍ fõ' b;d n/;s mßmd,k fr.=,dis 

u.ska jHjidhlhskaf.a msßjeh by< kxjhs' fjf<|fmd<g we;=<;aùu yd kfjd;amdokj,g we;s 

bvlv iSud lrhs' tfia u ;r.ldÍ;ajhg ydks f.k foa' n,m;% yd tjeks wjirhka wvqlsÍug 

jeks mßmd,k nr wvq lsÍï" m%;sixialrK i|yd foaYmd,k leue;a;la o we;s lrúh yels w;r 

tu.ska jvd;a .eUqre fr.=,dis m%;sixialrK olajd .uka l< yels h'

fr.=,disuh n,mEï úYaf,aIKh (Regulatory Impact Analysis – RIA)
fr.=,disuh n,mEu úYaf,aIKh rchg ,nd .; yels jvd;a u jeo.;a fuj,u úh yels w;r tys 

wruqK jkafka jvd;a ld¾hlaIu yd M,odhS fr.=,disuh úl,am f;dard .ekSï iy;sl lsÍuhs' 1995 

OECD msßlaiqï ,ehsia;=fjys fndfyda whs;u fr.=,disuh n,mEï úYaf,aIKfha iqNdú; mqreÿj,g 

wod< h' [13,17]

RIA hkq ld,h;a iu. f.dvk.d .; hq;= wNsfhda.d;aul l%shdj,shla jk w;r th fndfyda rgj,ska 

,o idlaIsj,ska o ikd: ù we;' mj;akd (RIA) ud¾f.damfoaY ieu úg u fhdod fkd.efka' tfia;a 

ke;akï fkd.e<fmk f,i fyda wld¾hlaIu f,i fhdod .efka' tfy;a th úYaùh jYfhka mq¿,a 

j me;sÍ we;' iuyr rgj, fuys uQ,sl W;aidyhka 1970-80 oYlhka olajd miqmig Èj hhs' tfia 

u RIA l%shdj,sh tA tA rgj, fr.=,disuh l%shdj,shg ld je§ we;s wdldrh tlsfklg fjkia h' 

iuyr rgj, ;Èka ld je§ we;' iuyr rgj, m%d:ñl wjêfha we;' tfia u fyd¢ka ld je§ we;" 

hkafkka th fyd¢ka l%shd;aul jk njla .uH fkdfõ' 

úksúoNdjh yd ikaksfõokh

úksúoNdjh hkq M,odhS fr.=,dislrKfhys m%Odk l=¨kqj,ska tlla jk w;r th foaYSh yd 

úfoaYSh iyNd.sjkakka i|yd fjf<|fmd< újD;Ndjh ms<sn| uQ,sl ks¾Kdhlhls' jHdmdrj,g 

Tjqka l%shd;aul jk fr.=,disuh mßirh iïmQ¾Kfhka jgyd .ekSug we;s yelshdj yd 

fr.=,disuh ;SrK .ekSfï § y~la ke.Sug we;s yelshdj fjf<|fmd< m%fõYfha M,odhS 

.=Kd;aulNdjh iy;sl lsÍu i|yd w;aje,a ne| .ksñka .uka lrhs' 

fndfyda rgj,a úksúoNdjh m%j¾Okh lsÍfï hdka;%Kh ms<sn| jákd wjfndaOhla ,nd foa [8]' 
fr.=,dis ilia lsÍu yd fjkia lsÍu i|yd m%ñ;s.; l%shd oduhkays ueÈy;aùu" wNs,dI lKavdhï 

iu. WmfoaYkh" kS;sh M,odhS f,i ikaksfõokh" ir, NdIduh flgqïm;alrKh" m%ldYkh yd 

fla;lrKh" md,k yd mßmd,k wNsu;h" M,odhS l%shd;aul lsÍu iy wNshdpkd l%shdj,sh 

wNsfhda.d;aul ld¾hhla nj tlS rgj,a ikd: lrhs'

fr.=,disj,g úl,am

idïm%odhsl fr.=,disuh md,khka muKla fkdj m%;sm;a;s wruqKq imqrd,Su i|yd mq¿,a mrdihl 

hdka;%K Ndú; lsÍu jvd;a ld¾hlaIu yd iM,odhS m%fõYhka Ndú; lrk nj ;yjqre lsÍug 

WmldÍ fõ' fuu m%fõYhka w;rg yß; nÿ ^hym;a nÿ&" iykdOdr" iafõÉPd .súiqï" mßir 

ld¾h idOk iy;sllrKh $ f,an,alrKh (Eco-labelling)" iajhx kshdukh" wjir m;% fj<odï 

fhdackd l%u" ld¾h idOkh mdol fr.=,dis wdÈh we;=<;a fõ' fuu j¾Okhka rch yd mqrjeishka 

yd jHdmdr w;r fjkia jk in|;djla ms<sìUq lrk w;r fjf<|fmd< wd¾Ólh ieye,a¨" bys,a" 

rij;a whqßka (light touch lauhg) l%shd;aul ùug iyh fõ' flfia jqj o úl,am b;d ÿ¾j, 

j¾Okhla fmkajhs'

wkql+,;dj yd n,d;aul lsÍu

fr.=,disuh fuj,ï lÜg,fha ÿ¾j, u mshjr jkafka wkql+,;dj yd n,d;aul lsÍuhs' fr.=,dis 

iïu; lr.ekSu iy ikaksfõokh" m%;sm;a;suh wruqKq idlaId;a lr.ekSu i|yd rduqjla ilihs' 

i;H f,i u wruqKq idlaId;a lsÍug kï fuu fr.=,disj, M,odhS l%shd;aul lsÍu;a wkql+,;dj 

yd n,d lsÍu;a w;HjYH fõ' wvq wkql+,;djla iys; fr.=,dis ;sîfuka t;rï m,la fkdue;' tfia 

u m%udKj;a fkdjk wkql+,;dj fr.=,dis wid¾:l ùug m%Odk u fya;=jls'

fndfyda rgj, fr.=,dis iïu; lr.ekSu yd ikaksfõokh flfrys fhduq ùu myiq h' th 

f.!rjhg md;% jk nj iy;sl lr.ekSu ;rula ÿIalr h' fuh ixl%dka;s wd¾Ólfha yd wúêu;a 

wd¾Ólj, úfYaIs; .eg¨jls'

mßmd,k hqla;sh yd j.ùu

fr.=,dis iïmdokh l< wh yd fr.=,dis wjYH;djka w;r iïnkaOh iu;=,s; úh hq;= h' 

fr.=,dis l%shd;aul lrkakka tAjd l%udkql+, j idOdrK j l%shd;aul l< hq;= w;r tlS 

fr.=,disj,g hg;ajkakka fyda lKavdhï fyda ;ks mqoa.,hskag tlS l%shd;aul lrkakkaf.a 

l%shdud¾. mßmd,k yd wêlrK iudf,dapkhg hg;a úh hq;= h'

j.ùu hkq úksúoNdjhg w;HjYH iyiïnkaO;djls' úksúoNdjh ;=< n,OdÍka úiska kshduk 

n,;, fhoúh hq;= l%shdoduh meyeÈ,s lsÍï o jHdmdr yd mqrjeishka i|yd ;u whs;sjdislï yd 

wdrlaIdj ms<sn| meyeÈ,s lsÍï o we;=<;a h'

fr.=,disuh n,mEï úYaf,aIKfha újdod;aul ;;a;ajhka 

u.yeÍï (Omissions)
RIA ish¨ u kS;sÍ;sj,g yd kS;s Í;s iïmdolhskag ;ju;a wod< fkdfõ' fndfyda rgj, 

fr.=,disuh jHqyfha úYd, fldgia lsisfia;a u tys úIh m:hkag hg;a fkdjk neúka RIA Ndú;h 

w¾O jYfhka mj;S' fï hg;g m<d;a md,k wdh;k fuka u fmvr,a rdcHhka ys fr.=,dis 

iïmdolhska yd iajdëk fr.=,dis iïmdolhska o we;=<;a fõ' fuys § w¾O jYfhka jQ fr.=,dis o 

.eg¨jls'

iuia; fr.=,disuh ;ka;%hka (Whole Regulatory Regimes)
RIA wod< jkafka ;ks kS;sÍ;sj,g muKla fkdj cd,.; l¾udka; jeks iuia; fr.=,disuh 

;ka;%hkag h' ikao¾Nfhka neyer j ;ks kS;s ;lafiare lsÍu" jvd fyd| kS;sÍ;s iïmdokh i|yd 

RIA i;= yelshdj wvmK lrhs'

we.hSu (Evaluation)
fr.=,dis ish wruqKq$ mrud¾: idlaId;a lr.ekSug fl;rï bv ;sfí o@ we.hSug iyhùu i|yd 

msßjeh jdis úYaf,aIKh" idlaIs mdol idOdrŒlrKhka wd§ m%udKlrK l%u Ndú;h ;=< jeo.;a 

ÿ¾j,;d ;sfí' tu l%uh ;j ÿrg;a ixj¾Okh wjYH fõ'

wkql+,;dj (Compliance)
wkql+,;dj b;d ÿ¾j, uÜgul mj;S' iïndOl fkdue;slu" fr.=,dis l%shd;aul lsÍug iïm;a 

ysÕlu ksid fuu ÿ¾j,;d u;= fõ' tfia u l%shdj,s Í;sj,g wkql+, fkdù ÿ¾j, f,i ilia lrk 

,o fr.=,dis wNsfhda.hg ,la fkdù tfia u mj;S'

ixlS¾K;djh yd LKavkh (Complexity & Fragmentation)
iuyr rgj, msßlaiqï ,ehsia;= ́ kEjg jvd m%udKhla ;sfí' tu.ska iudc yd wd¾Ól n,mEï" ia;%S 

mqreI Ndjh" l,dm yd jHdmdr mßir jeks lreKq wkdjrKh lr .; yels jqj;a m%udKhg jvd 

msßlaiqï ,ehsia;=" ;;a;ajh ;j;a ixlS¾K lrk w;r LKavkh o jeä lrhs' 

b,lal lsÍu (Targeting)
fr.=,dis iïmdokfha § wêl nrla megùu je<elaùu i|yd o m%;sM, fyd| u uÜgfuka 

,nd.ekSu i|yd o RIA úiska by< n,mEï úNjhla iys; fr.=,dis b,lal l< hq;= h'

tAldnoaO lsÍu yd WmfoaYkh

RIA ks;r u WmfoaYk l%shdj,shg we;=<;a j ke;s w;r th fjka j mj;S' tfyhska ;SrK .ekSfï 

§ RIA ys n,mEu Wmßu lsÍug wjYH o;a; ckkh i|yd úIh m:h wvq lrhs' tfia u th 

md¾Yajlrejka úiska ms<s.ekSu o wvmK lrhs' fuh ;SrK .ekSfï l%shdj,sfha m%Odk fldgila jk 

ixialD;sl fjkialï ukao.dó lrhs'

bf.kqï l%ufõoh ( mka;s idlÉPd fyda ,sÅ; mejreï

  Tfí rfÜ fr.=,dis n,mEï úYaf,aIKh lsÍfï moaO;s Ndú; fõ o@

  Tfí rgg RIA y÷kajd§u fyda jeä ÈhqKq lsÍu lrkafka flfia o@

  Tfí rfÜ jeo.;a fr.=,disuh wdh;k fudkjd o@

  Tfí rfÜ t;rï Ndú;hg fkd.kakd fr.=,disuh fuj,ï fudkjd o@

tAll 4( jHjia:dms; fr.=,dis yd M,odhs;dj
bf.kqï wruqKq

fuu tAllh wOHhkh wjidkfha § iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h'

fr.=,disuh m%;sixialrKj, n,mEu f;areï .ekSug

fr.=,disuh .=Kd;aulNdjh yd ld¾h idOkh i|yd jk ud¾f.damfoaY uQ,O¾u bf.k.ekSug [14]

ye¢kaùu

fr.=,dis m%;sixialrKfha uQ,sl mrud¾:h jkafka cd;sl wd¾Ólfha ld¾hlaIu;dj jeä ÈhqKq 

lsÍu yd fjkialïj,g yev .efiñka ;r.ldÍ;aj meje;aug we;s yelshdj jeä lsÍuhs' 

;r.ldÍ mSvkh $ n,mEu ;shqKq lrk fr.=,dis m%;sixialrK wdh;k jvd;a ld¾hlaIu" kjH yd 

;r.ldÍ ùug n,j;a Èß.ekaùula ,nd foa ' 

fuu jeä ÈhqKq lsÍï" iuia; l¾udka;j, M,odhs;dj by< kexúh yels w;r ;shqKq yd fõ.j;a 

ñ, wvq lsÍï f.k tkq we;'

;j o jeä ÈhqKq l< .=Kd;aulNdjh yd ksIamdok yd fiajd mrdih o mdßfNda.slhskag yd mßYS,k 

l¾udka;j,g wdh;kj,g m%;s,dN Wod lr fokq we;' 

WodyrKhla jYfhka wefußld tlai;a ckmofhys wxY lsysmhl m%;sixialrK mdßfNda.slhskag 

yd ksIamdolhskag fvd,¾ ì,shk 42 - 54 l jd¾Isl m%;s,dN ,nd foa' tfuka u hqfrdamSh ;ks 

fjf<|fmd< ;r.ldÍ;ajh m%j¾Okh lsÍfuka yd m%;sixialrK fya;=fjka 1987 - 93 w;r 

hqfrdamSh o< foaYSh ksIamdokh 1'5] la olajd by< f.dia ;snq‚' cmdkfha fr.=,dis iSud lsÍu ksid 

mdßfNda.sl wdodhu jirlg 3] lska by<hdu fyda wefußldkq fvd,¾ ì,shk 36 jYfhka 

weia;fïka;= lrk ,§' 

m%;sixialrK u.ska jHdmdßl nr wvq lrk w;r fr.=,dis md,k ;ka;%j, úksúoNdjh o jeä 

lrhs' tfuka u wd¾Ól j¾Okhg" fjf<|fmd<g we;=<;a ùug iy jHjidhl;ajhg iydh ,nd 

foa' wfkla w;g fuh by< f.ùï fuka u Wiia ;;a;ajfhaa /lshd we;s lrhs' idudkH ck;djg 

f,aLk jev yd r;= má ksid we;s jk nr wvq lr jákd ld,h ksoyia lrhs' wfkla w;g jvd;a 

M,odhS kjH" yd kuHYS,S wd¾Ólhla" fuka u ck;d wNs,dIhka bgq lsÍug yels jk mßÈ fyd| 

uÜgulg m;a fõ' tfuka u t jeks wd¾Ólhkag mßir .=Kd;aulNdjh" iudcuh iyÔjkh" 

jhia.; jk ck.ykh jeks .eg¨j, § uqyqK §ug rchg o Woõ l< yels fõ'

fr.=,dis yd jHdmdr lsÍu ( f,dal nexl=j

M,odhs;dj" ú/lshdj" wd¾Ól j¾Okh" oßø;dj yd wúêu;aNdjh jeks wd¾Ól m%;sM, u; jHdmdr 

ms<sn| j fr.=,dislrKh yd fr.=,disj, n,mEu iïnkaOfhka úúO ud;Dld hgf;a jHdmdr lsÍu 

ms<sn| lKavdhu o;a; /ia lsÍu yd tAjd úYaf,aIKh isÿ lf<a h' [16] 

jHdmdr ms<sn| fu jeks jHdl+, fr.=,dislrKh we;af;ka u wjYH o@ ms<s;=r th wjYH fõ h 

hkakhs' th úfYaIfhka ÿmam;=ka i|yd w;HjYH fõ' wm%sldfõ" ,;ska wefußldfõ yd mer‚ 

fidaúhÜ reishdfõ wêl fr.=,dislrKh M,odhS l%shdldrlï wvmK lrhs' ^10'2 rEmh n,kak&' tu 

rchhka wjOdkh l< hq;= foa ms<sn| j wjOdkh fhduq fkdlrhs' WodyrK f,i foam< whs;sjdislï 

ms<sn| j ks¾jpkh yd wdrlaIdj iïnkaOfhka lghq;= fkdlrhs' tA fya;=fjka j¾Okh tl ;ek 

m,aùu" kj /lshd W;amdokh fkdùu yd b;d wvqfjka kj /lshd W;amdokhùu" oßø;djfha 

by<hdu m%Odk úmdl lafIa;%hka h'

| 263M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 

fudähq, 09 ( rdcH wxYfha M,odhs;dj uekSu



jHdl+, fr.=,dislrKh" M,odhs;dj iu. ne£ we;
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Source: Doing Business Database; World Development Indicators 2003.

fr.=,disuh fuj,ï m%;sm;a;s yd wdh;ksl jHqy ks¾udKhg jvd m%;sm;a;suh jYfhka fyda 

fndfyda ÈhqKq h' tfy;a tAjdfha o ysoeia yd ÿ¾j,;d we;' msßjeh jdis úYaf,aIKh (Cost Bene�t 
Analysis - CBA)" iajhx ;lafiare lsÍu" fr.=,disj,g úl,am yd fr.=,disuh fuj,ïj, ld¾h 

idOkh we.hSu ms<sn| jeäÿr m¾fhaIK fuys § jvd;a m%fhdackj;a jkq we;' fr.=,disuh n,mEu 

úYaf,aIKh (RIA) jeks kshduk fuj,ï fr.=,disj, .=Kd;aulNdjh jeä ÈhqKq lsÍug" jvd 

.eUqre úIh m:hla ,nd ÿkak o fndfyda rgj,a ;ju;a wjOdkh fhduq lr we;af;a mßmd,kh 

ir, lsÍu flfrys h' tfia u iuia;hla f,i wfkl=;a fuj,ï fhdod .ekSu ms<sn| j t;rï 

W;aidyhla f.k fkdue;s nj fmfka'

mßmd,kh ir, lsÍu

by; oela jQ mßÈ u mßmd,kh ir, lsÍu fndfyda úg Ndú; jk fr.=,disuh fuj,u njg m;a 

j we;' rcfha —r;= má— ixl,amh ir, lrk njg ÿka fmdfrdkaÿj,g jvd fr.=,dis m%;sixialrK 

jvd;a ckm%sh ù we;s w;r OECD rgj, mqrjeishka yd jHdmdrj,ska ,efnk m%n, meñ‚,a,la 

jkafka rcfha úêúOdk l%shdj,Ska yd f,aLk lghq;=j, wêl ixLHdj yd ixlS¾KNdjhhs'

wd¾Ól ld¾h idOkh jeä lsÍug odhl;ajhla olajk tfia u ksIamdok fjf<|fmd< ;r.hg o 

odhl;ajhla olajk mßmd,kh ir, lsÍu b;d jeo.;a nj biau;= lrhs' mßmd,k nr wju lsÍu" 

úfYaIfhka l=vd yd uOH mßudK jHjidhkag b;d ufydamldÍ fõ' b;d n/;s mßmd,k fr.=,dis 

u.ska jHjidhlhskaf.a msßjeh by< kxjhs' fjf<|fmd<g we;=<;aùu yd kfjd;amdokj,g we;s 

bvlv iSud lrhs' tfia u ;r.ldÍ;ajhg ydks f.k foa' n,m;% yd tjeks wjirhka wvqlsÍug 

jeks mßmd,k nr wvq lsÍï" m%;sixialrK i|yd foaYmd,k leue;a;la o we;s lrúh yels w;r 

tu.ska jvd;a .eUqre fr.=,dis m%;sixialrK olajd .uka l< yels h'

fr.=,disuh n,mEï úYaf,aIKh (Regulatory Impact Analysis – RIA)
fr.=,disuh n,mEu úYaf,aIKh rchg ,nd .; yels jvd;a u jeo.;a fuj,u úh yels w;r tys 

wruqK jkafka jvd;a ld¾hlaIu yd M,odhS fr.=,disuh úl,am f;dard .ekSï iy;sl lsÍuhs' 1995 

OECD msßlaiqï ,ehsia;=fjys fndfyda whs;u fr.=,disuh n,mEï úYaf,aIKfha iqNdú; mqreÿj,g 

wod< h' [13,17]

RIA hkq ld,h;a iu. f.dvk.d .; hq;= wNsfhda.d;aul l%shdj,shla jk w;r th fndfyda rgj,ska 

,o idlaIsj,ska o ikd: ù we;' mj;akd (RIA) ud¾f.damfoaY ieu úg u fhdod fkd.efka' tfia;a 

ke;akï fkd.e<fmk f,i fyda wld¾hlaIu f,i fhdod .efka' tfy;a th úYaùh jYfhka mq¿,a 

j me;sÍ we;' iuyr rgj, fuys uQ,sl W;aidyhka 1970-80 oYlhka olajd miqmig Èj hhs' tfia 

u RIA l%shdj,sh tA tA rgj, fr.=,disuh l%shdj,shg ld je§ we;s wdldrh tlsfklg fjkia h' 

iuyr rgj, ;Èka ld je§ we;' iuyr rgj, m%d:ñl wjêfha we;' tfia u fyd¢ka ld je§ we;" 

hkafkka th fyd¢ka l%shd;aul jk njla .uH fkdfõ' 

úksúoNdjh yd ikaksfõokh

úksúoNdjh hkq M,odhS fr.=,dislrKfhys m%Odk l=¨kqj,ska tlla jk w;r th foaYSh yd 

úfoaYSh iyNd.sjkakka i|yd fjf<|fmd< újD;Ndjh ms<sn| uQ,sl ks¾Kdhlhls' jHdmdrj,g 

Tjqka l%shd;aul jk fr.=,disuh mßirh iïmQ¾Kfhka jgyd .ekSug we;s yelshdj yd 

fr.=,disuh ;SrK .ekSfï § y~la ke.Sug we;s yelshdj fjf<|fmd< m%fõYfha M,odhS 

.=Kd;aulNdjh iy;sl lsÍu i|yd w;aje,a ne| .ksñka .uka lrhs' 

fndfyda rgj,a úksúoNdjh m%j¾Okh lsÍfï hdka;%Kh ms<sn| jákd wjfndaOhla ,nd foa [8]' 
fr.=,dis ilia lsÍu yd fjkia lsÍu i|yd m%ñ;s.; l%shd oduhkays ueÈy;aùu" wNs,dI lKavdhï 

iu. WmfoaYkh" kS;sh M,odhS f,i ikaksfõokh" ir, NdIduh flgqïm;alrKh" m%ldYkh yd 

fla;lrKh" md,k yd mßmd,k wNsu;h" M,odhS l%shd;aul lsÍu iy wNshdpkd l%shdj,sh 

wNsfhda.d;aul ld¾hhla nj tlS rgj,a ikd: lrhs'

fr.=,disj,g úl,am

idïm%odhsl fr.=,disuh md,khka muKla fkdj m%;sm;a;s wruqKq imqrd,Su i|yd mq¿,a mrdihl 

hdka;%K Ndú; lsÍu jvd;a ld¾hlaIu yd iM,odhS m%fõYhka Ndú; lrk nj ;yjqre lsÍug 

WmldÍ fõ' fuu m%fõYhka w;rg yß; nÿ ^hym;a nÿ&" iykdOdr" iafõÉPd .súiqï" mßir 

ld¾h idOk iy;sllrKh $ f,an,alrKh (Eco-labelling)" iajhx kshdukh" wjir m;% fj<odï 

fhdackd l%u" ld¾h idOkh mdol fr.=,dis wdÈh we;=<;a fõ' fuu j¾Okhka rch yd mqrjeishka 

yd jHdmdr w;r fjkia jk in|;djla ms<sìUq lrk w;r fjf<|fmd< wd¾Ólh ieye,a¨" bys,a" 

rij;a whqßka (light touch lauhg) l%shd;aul ùug iyh fõ' flfia jqj o úl,am b;d ÿ¾j, 

j¾Okhla fmkajhs'

wkql+,;dj yd n,d;aul lsÍu

fr.=,disuh fuj,ï lÜg,fha ÿ¾j, u mshjr jkafka wkql+,;dj yd n,d;aul lsÍuhs' fr.=,dis 

iïu; lr.ekSu iy ikaksfõokh" m%;sm;a;suh wruqKq idlaId;a lr.ekSu i|yd rduqjla ilihs' 

i;H f,i u wruqKq idlaId;a lsÍug kï fuu fr.=,disj, M,odhS l%shd;aul lsÍu;a wkql+,;dj 

yd n,d lsÍu;a w;HjYH fõ' wvq wkql+,;djla iys; fr.=,dis ;sîfuka t;rï m,la fkdue;' tfia 

u m%udKj;a fkdjk wkql+,;dj fr.=,dis wid¾:l ùug m%Odk u fya;=jls'

fndfyda rgj, fr.=,dis iïu; lr.ekSu yd ikaksfõokh flfrys fhduq ùu myiq h' th 

f.!rjhg md;% jk nj iy;sl lr.ekSu ;rula ÿIalr h' fuh ixl%dka;s wd¾Ólfha yd wúêu;a 

wd¾Ólj, úfYaIs; .eg¨jls'

mßmd,k hqla;sh yd j.ùu

fr.=,dis iïmdokh l< wh yd fr.=,dis wjYH;djka w;r iïnkaOh iu;=,s; úh hq;= h' 

fr.=,dis l%shd;aul lrkakka tAjd l%udkql+, j idOdrK j l%shd;aul l< hq;= w;r tlS 

fr.=,disj,g hg;ajkakka fyda lKavdhï fyda ;ks mqoa.,hskag tlS l%shd;aul lrkakkaf.a 

l%shdud¾. mßmd,k yd wêlrK iudf,dapkhg hg;a úh hq;= h'

j.ùu hkq úksúoNdjhg w;HjYH iyiïnkaO;djls' úksúoNdjh ;=< n,OdÍka úiska kshduk 

n,;, fhoúh hq;= l%shdoduh meyeÈ,s lsÍï o jHdmdr yd mqrjeishka i|yd ;u whs;sjdislï yd 

wdrlaIdj ms<sn| meyeÈ,s lsÍï o we;=<;a h'

fr.=,disuh n,mEï úYaf,aIKfha újdod;aul ;;a;ajhka 

u.yeÍï (Omissions)
RIA ish¨ u kS;sÍ;sj,g yd kS;s Í;s iïmdolhskag ;ju;a wod< fkdfõ' fndfyda rgj, 

fr.=,disuh jHqyfha úYd, fldgia lsisfia;a u tys úIh m:hkag hg;a fkdjk neúka RIA Ndú;h 

w¾O jYfhka mj;S' fï hg;g m<d;a md,k wdh;k fuka u fmvr,a rdcHhka ys fr.=,dis 

iïmdolhska yd iajdëk fr.=,dis iïmdolhska o we;=<;a fõ' fuys § w¾O jYfhka jQ fr.=,dis o 

.eg¨jls'

iuia; fr.=,disuh ;ka;%hka (Whole Regulatory Regimes)
RIA wod< jkafka ;ks kS;sÍ;sj,g muKla fkdj cd,.; l¾udka; jeks iuia; fr.=,disuh 

;ka;%hkag h' ikao¾Nfhka neyer j ;ks kS;s ;lafiare lsÍu" jvd fyd| kS;sÍ;s iïmdokh i|yd 

RIA i;= yelshdj wvmK lrhs'

we.hSu (Evaluation)
fr.=,dis ish wruqKq$ mrud¾: idlaId;a lr.ekSug fl;rï bv ;sfí o@ we.hSug iyhùu i|yd 

msßjeh jdis úYaf,aIKh" idlaIs mdol idOdrŒlrKhka wd§ m%udKlrK l%u Ndú;h ;=< jeo.;a 

ÿ¾j,;d ;sfí' tu l%uh ;j ÿrg;a ixj¾Okh wjYH fõ'

wkql+,;dj (Compliance)
wkql+,;dj b;d ÿ¾j, uÜgul mj;S' iïndOl fkdue;slu" fr.=,dis l%shd;aul lsÍug iïm;a 

ysÕlu ksid fuu ÿ¾j,;d u;= fõ' tfia u l%shdj,s Í;sj,g wkql+, fkdù ÿ¾j, f,i ilia lrk 

,o fr.=,dis wNsfhda.hg ,la fkdù tfia u mj;S'

ixlS¾K;djh yd LKavkh (Complexity & Fragmentation)
iuyr rgj, msßlaiqï ,ehsia;= ́ kEjg jvd m%udKhla ;sfí' tu.ska iudc yd wd¾Ól n,mEï" ia;%S 

mqreI Ndjh" l,dm yd jHdmdr mßir jeks lreKq wkdjrKh lr .; yels jqj;a m%udKhg jvd 

msßlaiqï ,ehsia;=" ;;a;ajh ;j;a ixlS¾K lrk w;r LKavkh o jeä lrhs' 

b,lal lsÍu (Targeting)
fr.=,dis iïmdokfha § wêl nrla megùu je<elaùu i|yd o m%;sM, fyd| u uÜgfuka 

,nd.ekSu i|yd o RIA úiska by< n,mEï úNjhla iys; fr.=,dis b,lal l< hq;= h'

tAldnoaO lsÍu yd WmfoaYkh

RIA ks;r u WmfoaYk l%shdj,shg we;=<;a j ke;s w;r th fjka j mj;S' tfyhska ;SrK .ekSfï 

§ RIA ys n,mEu Wmßu lsÍug wjYH o;a; ckkh i|yd úIh m:h wvq lrhs' tfia u th 

md¾Yajlrejka úiska ms<s.ekSu o wvmK lrhs' fuh ;SrK .ekSfï l%shdj,sfha m%Odk fldgila jk 

ixialD;sl fjkialï ukao.dó lrhs'

bf.kqï l%ufõoh ( mka;s idlÉPd fyda ,sÅ; mejreï

  Tfí rfÜ fr.=,dis n,mEï úYaf,aIKh lsÍfï moaO;s Ndú; fõ o@

  Tfí rgg RIA y÷kajd§u fyda jeä ÈhqKq lsÍu lrkafka flfia o@

  Tfí rfÜ jeo.;a fr.=,disuh wdh;k fudkjd o@

  Tfí rfÜ t;rï Ndú;hg fkd.kakd fr.=,disuh fuj,ï fudkjd o@

tAll 4( jHjia:dms; fr.=,dis yd M,odhs;dj
bf.kqï wruqKq

fuu tAllh wOHhkh wjidkfha § iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h'

fr.=,disuh m%;sixialrKj, n,mEu f;areï .ekSug

fr.=,disuh .=Kd;aulNdjh yd ld¾h idOkh i|yd jk ud¾f.damfoaY uQ,O¾u bf.k.ekSug [14]

ye¢kaùu

fr.=,dis m%;sixialrKfha uQ,sl mrud¾:h jkafka cd;sl wd¾Ólfha ld¾hlaIu;dj jeä ÈhqKq 

lsÍu yd fjkialïj,g yev .efiñka ;r.ldÍ;aj meje;aug we;s yelshdj jeä lsÍuhs' 

;r.ldÍ mSvkh $ n,mEu ;shqKq lrk fr.=,dis m%;sixialrK wdh;k jvd;a ld¾hlaIu" kjH yd 

;r.ldÍ ùug n,j;a Èß.ekaùula ,nd foa ' 

fuu jeä ÈhqKq lsÍï" iuia; l¾udka;j, M,odhs;dj by< kexúh yels w;r ;shqKq yd fõ.j;a 

ñ, wvq lsÍï f.k tkq we;'

;j o jeä ÈhqKq l< .=Kd;aulNdjh yd ksIamdok yd fiajd mrdih o mdßfNda.slhskag yd mßYS,k 

l¾udka;j,g wdh;kj,g m%;s,dN Wod lr fokq we;' 

WodyrKhla jYfhka wefußld tlai;a ckmofhys wxY lsysmhl m%;sixialrK mdßfNda.slhskag 

yd ksIamdolhskag fvd,¾ ì,shk 42 - 54 l jd¾Isl m%;s,dN ,nd foa' tfuka u hqfrdamSh ;ks 

fjf<|fmd< ;r.ldÍ;ajh m%j¾Okh lsÍfuka yd m%;sixialrK fya;=fjka 1987 - 93 w;r 

hqfrdamSh o< foaYSh ksIamdokh 1'5] la olajd by< f.dia ;snq‚' cmdkfha fr.=,dis iSud lsÍu ksid 

mdßfNda.sl wdodhu jirlg 3] lska by<hdu fyda wefußldkq fvd,¾ ì,shk 36 jYfhka 

weia;fïka;= lrk ,§' 

m%;sixialrK u.ska jHdmdßl nr wvq lrk w;r fr.=,dis md,k ;ka;%j, úksúoNdjh o jeä 

lrhs' tfuka u wd¾Ól j¾Okhg" fjf<|fmd<g we;=<;a ùug iy jHjidhl;ajhg iydh ,nd 

foa' wfkla w;g fuh by< f.ùï fuka u Wiia ;;a;ajfhaa /lshd we;s lrhs' idudkH ck;djg 

f,aLk jev yd r;= má ksid we;s jk nr wvq lr jákd ld,h ksoyia lrhs' wfkla w;g jvd;a 

M,odhS kjH" yd kuHYS,S wd¾Ólhla" fuka u ck;d wNs,dIhka bgq lsÍug yels jk mßÈ fyd| 

uÜgulg m;a fõ' tfuka u t jeks wd¾Ólhkag mßir .=Kd;aulNdjh" iudcuh iyÔjkh" 

jhia.; jk ck.ykh jeks .eg¨j, § uqyqK §ug rchg o Woõ l< yels fõ'

fr.=,dis yd jHdmdr lsÍu ( f,dal nexl=j

M,odhs;dj" ú/lshdj" wd¾Ól j¾Okh" oßø;dj yd wúêu;aNdjh jeks wd¾Ól m%;sM, u; jHdmdr 

ms<sn| j fr.=,dislrKh yd fr.=,disj, n,mEu iïnkaOfhka úúO ud;Dld hgf;a jHdmdr lsÍu 

ms<sn| lKavdhu o;a; /ia lsÍu yd tAjd úYaf,aIKh isÿ lf<a h' [16] 

jHdmdr ms<sn| fu jeks jHdl+, fr.=,dislrKh we;af;ka u wjYH o@ ms<s;=r th wjYH fõ h 

hkakhs' th úfYaIfhka ÿmam;=ka i|yd w;HjYH fõ' wm%sldfõ" ,;ska wefußldfõ yd mer‚ 

fidaúhÜ reishdfõ wêl fr.=,dislrKh M,odhS l%shdldrlï wvmK lrhs' ^10'2 rEmh n,kak&' tu 

rchhka wjOdkh l< hq;= foa ms<sn| j wjOdkh fhduq fkdlrhs' WodyrK f,i foam< whs;sjdislï 

ms<sn| j ks¾jpkh yd wdrlaIdj iïnkaOfhka lghq;= fkdlrhs' tA fya;=fjka j¾Okh tl ;ek 

m,aùu" kj /lshd W;amdokh fkdùu yd b;d wvqfjka kj /lshd W;amdokhùu" oßø;djfha 

by<hdu m%Odk úmdl lafIa;%hka h'
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wêl fr.=,dislrKh lrk ¥IKh yd wúêu;a Ndjh iu. ne£ we;

10'3 rEmh

wúêu;a wd¾Ólh" tAl mqoa., wdodhu] 

my< 

my< 

by< 

by< 

jHdmdrhla ,shdmÈxÑ lsÍfï l%ufõo wkqj rgj,a fY%a‚.; lr we;'

1 2 3 4 5

Corruption

my< 

my< 

by< 

by< 

fiajd kshqla;s - kS;s o¾Ylh yd .=Kd;aulNdjh u; rgj,a fY%a‚.; lr we;'

1 2 3 4 5

Source: Doing Business Database; Schneider 2002; Kaufmann and Mastruzzi 2003.
Note: The correlations shown in the �gures control for income. Relationships are signi�cant at the 1% level. 

lsisÿ /lshdjlska oßø;djh ;=rka jkafka ke;' th yqfola /lshd W;amdokfha ldrKhls' 

jHdmdßl wdh;k kj fjf<|fmd< ;;a;ajhkag wkqj yev .eiSu yd kj wjia:d .%yKh lr.ekSu 

wjYH fõ' jHdl+, fr.=,dislrKfhka fuu lreKq fol wjysr flf¾' rch úiska foam, whs;sh 

ks¾jpkh yd wdrlaIdj iïnkaOfhka fr.=,dis m%;sixialrKh isÿ lrk úg jHdmdr M,odhS f,i 

ÈhqKq fõ' jHdmdßl lghq;=j, iEu wxYhla u rch fr.=,dislrKh lrk rgl jHdmdr l%shd;aul 

jkafka wúêu;a wd¾Ólhla ;=< h' wmfhdackh yd ¥IKh by< rgj, rcfha fr.=,disuh 

ueÈy;aùï tlS rgj,g ydksodhl h' ^10'3 rEmh n,kak'&

fr.=,dislrKh ÿ¾j, rgj, jHdmdßl lghq;=j, iEu wxYhla u ÿ¾j, ;;a;ajhg m;a fõ' ^10'4 

rEmh n,kak'& fr.=,disuh ueÈy;aùfïys úúO uÜgï ks¾jpkh lsÍfï ;j;a tla jeo.;a 

úp,Hhla (Variable) jkafka tAjdfha kS;suh iïNjhhs' fr.=,dislrKfha úp,H;dfjka 60] lg jvd 

jeä m%udKhla wdjrKh jkafka wdodhï yd kS;suh iïNjfhks' rfÜ Okh wdh;kj, 

.=Kd;aulNdjh ;SrKh lrk m%Odk idOlhla f,i È.= l,la ;siafia y÷kdf.k ;snqK o ffk;sl 

iïNjfha jeo.;alu úu¾Ykh lr we;af;a uE;l § h' fndfyda ixj¾Okh jk rgj, fr.=,dis 

;ka;% iajfoaYsl fkdjk w;r hg;a úð; Wreuh wkqj tAjd yevjev .kajd we;' bx.%SiS" m%xY" 

iamd[a[" ,kafoais" c¾udkq" yd mD;=.Sis cd;slhska fndfyda rgj,a hg;a úð;lrKhg ,la l< úg 

Tjqkf.a kS;sÍ;s tlS rgj,g y÷kajd § we;' ksoyi ,o miq j tlS fndfyda rgj,a kS;s Í;s fjkia 

l< o wjia:d lsysmhl § muKla tAjdfha uq,a msgm;g jvd ÿria ù we;' fuu fjkia lsÍï o 

foaYmd,k f;aÍfï fyda fr.=,dislrKfha ld¾hlaIu;dj i|yd jQ mSvkh fyda n,mEï uq,a lr .;a 

tAjd fkdfõ' m%xY isú,a kS;s idïm%odfha rgj,a fndfyduhla wju jYfhka fulS fr.=,dislrKhka 

isÿ lrhs'
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ÿmam;a rgj,a yd by< fr.=,dislrKh

10'4 rEmh 

66

11

30

53

63

12

27

55
56 10

27

53

7 18 4343

wêl
fr.=,dis 

wvq
fr.=,dis 

my< wdodhï

Widú n,h nxfldf,d;a o¾Yl we;=¿ùfï l%shd ms<sfj, 

fldka;%d;a l%shd ms<sfj, /lshd kshqla;s kS;s o¾Ylhx

my< ueo wdodhï by< ueo wdodhï by< wdodhï

Source: Doing Business Database.
Note: The indicators for high-income countries are used as benchmarks. The average value of the indicator is shown above 
each column.

oeä fr.=,dislrKh rdcH wdh;kj, È.= m%udohka yd by< msßjeh jeks fndfyda wld¾hlaIu;d 

iu. w;aje,a ne| .kS' tfia u oeä fr.=,dislrKh by< ú/lshdj" ¥IKh" wvq M,odhs;dj" wvq 

wdfhdack fuka u .=Kd;aul fkdjk fm!oa.,sl yd rdcH wxYfha NdKav yd fiajdj,g o fya;= fõ'

fr.=,dislrKh b;d by< rgj, ^úfYaIfhka u ÿmam;a rgj,& wju n,d;aul lsÍfï Odß;djla 

we;' tjeks rgj," jHdmdr wksis f,i Ndú; lsÍu yd w,a,ia .ekSu jeks l%shd i|yd fr.=,disuh 

wNsu;h fhdod fkd.ekSu iy;sl lsÍug rcfha we;s wdfõlaIKh yd ;=,kh (Check & Balance) 
ÿ¾j, uÜgulg m;a fõ'
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 wêl fr.=,dis m%udohka yd by< msßjeh tlg ne£ we;

 10'5 rEmh

msßjeh" tAl mqoa., wdodhu] 

jHdmdrhla wdrïN lsÍug we;s l%shd mshjr .Kk

4 or less 5 to 6 7 to 8 9 to 10 11 to 13 14 to 16 16 or more

160

120

80

3.5

3.0

2.5

40

0

jia;= Nx.;ajhg hdug we;s ld,h 

my< by<

jia;= Nx.;ajfha Widú 

Score 0 Score 33 Score 67 Score 100

Source: Doing Business Database.
Note: The correlations shown in the �gures are signi�cant at the 10% level. 

ksIamdok fjf<|fmd< ;r.ldÍ;ajh yd M,odhs;dj w;r ne¢hdj

ksIamdok fjf<|fmd< ;r.ldÍ;ajh wdldr y;rlska M,odhs;d j¾Okh yd tys uÜgïj,g 

n,mdhs'

 

kjHlrKh (Innovation)
m%;sjd§ jHdmdßl wdh;k iu. ;r.ldÍ;ajh i|yd jk W;aidyhka Yla;su;a kfjda;amdokj,g 

u. újr lrhs' WodyrKhla f,i fmagkaÜ ,nd.ekSu" m¾fhaIK yd ixj¾Ok i|yd jeä jYfhka 

uqo,a fjka lsÍu wdÈh oelaúh yels h' m%dfhda.sl m¾fhaIKj, kjH l%shdldrlï u; Okd;aul 

n,mEula lsÍug ;r.ldÍ fr.=,disj,g yelshdj we;'

jHdma;sh (Di�usion)
m%Odk jYfhka ;r.lrejka fya;=fjka idfmalaI f,i fjf<|fmd< fldgia jHdma;sh wysñùu jeks 

;r.ldÍ mSvkhka jHjidhlhskag ;dlaI‚l j bÈß fm< lrd .uka lsÍug Èß.ekaùula we;s 

lrhs' foaYSh mßirhla ;=< f;dr;=re yd ikaksfõok ;dlaIKhg flfrk wdfhdack by< f.dia 

we;' mD:q, ksIamdok fjf<|fmd< m%;sixialrKj,g .sh rgj,a o f;dr;=re ;dlaIKh fya;=fjka 

;u wdfhdack M,odhs;dj by< uÜgulg f.k tAug mßj¾;kh l< yels nj ikd: lr we;' tys 

iuia; M,odhs;dj by< kexùug tys odhl;ajh by< h'

ld¾hlaIu;dj (E�ciency)
;r.ldÍ fjf<|fmd<" Y%uh yd m%d.aOk iïm;a ld¾hlaIu j fhdod .ekSug l<ukdlrKhg n, 

lrhs'

m%d.aOk úhoï

kj ;dlaIKh úYd, jYfhka Ndú; lrk wxY i|yd wdfhdackh W;af;ackh lsÍu i|yd 

;r.ldÍ;ajh m%j¾Okh lrk m%;sm;a;s wdOdr fõ' tfia u ;r.ldÍ;ajh m%j¾Okh lrk 

m%;sm;a;s ;dlaIKh yqjudrej isÿjk m%Odk ud¾.hla jk Rcq úfoaY wdfhdack o Èß.kajhs' uE; 

ld,Sk OECD úYaf,aIK olajd we;af;a újD; yd ;r.ldÍ jHdmdßl mßirh iuyr OECD rgj,a 

Rcq úfoaY wdfhdackh Wfoid wdl¾IKh ù we;s njhs' 

fr.=,disj, .=Kd;aulNdjh yd ld¾h idOkh i|yd jQ OECD ud¾f.damfoaY

OECD úiska my; i|yka fr.=,dis m%;sixialrK uQ,O¾u 7 ks¾foaY lr we;' 

 1'  l%shd;aul lsÍï i|yd meyeÈ,s wruqKq yd rduqjla iys; mq¿,a fr.=,dis m%;sixialrK 

foaYmd,k uÜgñka iïu; lsÍu'

 2'  fjkia jk iy ixlS¾K wd¾Ól yd iudÔh mßirhla ;=< wfmalaIs; wruqKq ld¾hlaIu j 

yd iM,odhS j bgq lr.ekSu iy;sl lsÍu i|yd fr.=,dis l%udkql+, j iudf,dapkh lsÍu 

yd tAjdfha n,mEï ;lafiare lsÍu

 3'  fr.=,dis iy fr.=,dis l%shd;aul lrk wdh;k iy fr.=,dis l%shdj,sh úksúoNdjfhka 

hqla; nj yd wiudk fldg fkdi,lk nj iy;sl úh hq;= h'

 4'  ;r.ldÍ;aj m%;sm;a;sh n,.ekaùu yd tys mrdih" id¾:lNdjh wjYH wjia:dj, § 

iudf,dapkh yd Yla;su;a l< hq;= h'

 5'  ish¨ u wxYj, wd¾Ól fr.=,dis ;r.ldÍ;ajh yd ld¾hlaIu;dj W;af;ackh jk whqßka 

ie,iqï lsÍu yd ilia lsÍug;a fkd.e<fmk tAjd bj;a lsÍug;a lghq;= l< hq;= h' 

fkd.e<fmk tAjd bj;a lsÍfï § th uyck wNs,dIhkag wkql+, fõ o hkak ms<sn| j o 

ie,ls,su;a úh hq;= h'

 6'  wLKav ,sys,alrKh yryd fjf<| yd wdfhdackj,g we;s ndOdjka bj;a lsÍu;a uq¿ 

fr.=,dis l%shdj,sh ;=< u fjf<|fmd< újD;Ndjh jvd;a fyd¢ka tAldnoaO lsÍu yd i,ld 

ne,Su;a by< kexùu l< hq;= h' 

 7'  wfkl=;a m%;sm;a;s wruqKq iu. we;s iïnkaO;d y÷kd .ekSug;a fr.=,dis 

m%;sixialrKhg wdOdr jk whqßka idlaId;a lr .; yels mßÈ m%;sm;a;s iïmdokh l< 

hq;= h'

bf.kqï l%ufõoh ( mka;s ldur idlÉPd yd ;ks mejreï

f,dal nexl=fõ —jHdmdr lsÍfï myiq nj— (Ease of Doing Business) hk o¾Ylfha Tfí rg 

mj;skafka l=uk ia:dkhl o@

Tfí rfÜ ÈhqKq l< hq;= lafIa;% fudkjd o@

—jHdmdr lsÍfï myiqj— ÈhqKq lsÍu i|yd Tfí rfÜ fr.=,disuh m%;sixialrK l=uk wdldrfha 

ld¾hNdrhla bgq lrhs o@
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ksIamdok fjf<|fmd< ;r.ldÍ;ajh yd M,odhs;dj w;r ne¢hdj

ksIamdok fjf<|fmd< ;r.ldÍ;ajh wdldr y;rlska M,odhs;d j¾Okh yd tys uÜgïj,g 

n,mdhs'

 

kjHlrKh (Innovation)
m%;sjd§ jHdmdßl wdh;k iu. ;r.ldÍ;ajh i|yd jk W;aidyhka Yla;su;a kfjda;amdokj,g 

u. újr lrhs' WodyrKhla f,i fmagkaÜ ,nd.ekSu" m¾fhaIK yd ixj¾Ok i|yd jeä jYfhka 

uqo,a fjka lsÍu wdÈh oelaúh yels h' m%dfhda.sl m¾fhaIKj, kjH l%shdldrlï u; Okd;aul 

n,mEula lsÍug ;r.ldÍ fr.=,disj,g yelshdj we;'

jHdma;sh (Di�usion)
m%Odk jYfhka ;r.lrejka fya;=fjka idfmalaI f,i fjf<|fmd< fldgia jHdma;sh wysñùu jeks 

;r.ldÍ mSvkhka jHjidhlhskag ;dlaI‚l j bÈß fm< lrd .uka lsÍug Èß.ekaùula we;s 

lrhs' foaYSh mßirhla ;=< f;dr;=re yd ikaksfõok ;dlaIKhg flfrk wdfhdack by< f.dia 

we;' mD:q, ksIamdok fjf<|fmd< m%;sixialrKj,g .sh rgj,a o f;dr;=re ;dlaIKh fya;=fjka 

;u wdfhdack M,odhs;dj by< uÜgulg f.k tAug mßj¾;kh l< yels nj ikd: lr we;' tys 

iuia; M,odhs;dj by< kexùug tys odhl;ajh by< h'

ld¾hlaIu;dj (E�ciency)
;r.ldÍ fjf<|fmd<" Y%uh yd m%d.aOk iïm;a ld¾hlaIu j fhdod .ekSug l<ukdlrKhg n, 

lrhs'

m%d.aOk úhoï

kj ;dlaIKh úYd, jYfhka Ndú; lrk wxY i|yd wdfhdackh W;af;ackh lsÍu i|yd 

;r.ldÍ;ajh m%j¾Okh lrk m%;sm;a;s wdOdr fõ' tfia u ;r.ldÍ;ajh m%j¾Okh lrk 

m%;sm;a;s ;dlaIKh yqjudrej isÿjk m%Odk ud¾.hla jk Rcq úfoaY wdfhdack o Èß.kajhs' uE; 

ld,Sk OECD úYaf,aIK olajd we;af;a újD; yd ;r.ldÍ jHdmdßl mßirh iuyr OECD rgj,a 

Rcq úfoaY wdfhdackh Wfoid wdl¾IKh ù we;s njhs' 

fr.=,disj, .=Kd;aulNdjh yd ld¾h idOkh i|yd jQ OECD ud¾f.damfoaY

OECD úiska my; i|yka fr.=,dis m%;sixialrK uQ,O¾u 7 ks¾foaY lr we;' 

 1'  l%shd;aul lsÍï i|yd meyeÈ,s wruqKq yd rduqjla iys; mq¿,a fr.=,dis m%;sixialrK 

foaYmd,k uÜgñka iïu; lsÍu'

 2'  fjkia jk iy ixlS¾K wd¾Ól yd iudÔh mßirhla ;=< wfmalaIs; wruqKq ld¾hlaIu j 

yd iM,odhS j bgq lr.ekSu iy;sl lsÍu i|yd fr.=,dis l%udkql+, j iudf,dapkh lsÍu 

yd tAjdfha n,mEï ;lafiare lsÍu

 3'  fr.=,dis iy fr.=,dis l%shd;aul lrk wdh;k iy fr.=,dis l%shdj,sh úksúoNdjfhka 

hqla; nj yd wiudk fldg fkdi,lk nj iy;sl úh hq;= h'

 4'  ;r.ldÍ;aj m%;sm;a;sh n,.ekaùu yd tys mrdih" id¾:lNdjh wjYH wjia:dj, § 

iudf,dapkh yd Yla;su;a l< hq;= h'

 5'  ish¨ u wxYj, wd¾Ól fr.=,dis ;r.ldÍ;ajh yd ld¾hlaIu;dj W;af;ackh jk whqßka 

ie,iqï lsÍu yd ilia lsÍug;a fkd.e<fmk tAjd bj;a lsÍug;a lghq;= l< hq;= h' 

fkd.e<fmk tAjd bj;a lsÍfï § th uyck wNs,dIhkag wkql+, fõ o hkak ms<sn| j o 

ie,ls,su;a úh hq;= h'

 6'  wLKav ,sys,alrKh yryd fjf<| yd wdfhdackj,g we;s ndOdjka bj;a lsÍu;a uq¿ 

fr.=,dis l%shdj,sh ;=< u fjf<|fmd< újD;Ndjh jvd;a fyd¢ka tAldnoaO lsÍu yd i,ld 

ne,Su;a by< kexùu l< hq;= h' 

 7'  wfkl=;a m%;sm;a;s wruqKq iu. we;s iïnkaO;d y÷kd .ekSug;a fr.=,dis 

m%;sixialrKhg wdOdr jk whqßka idlaId;a lr .; yels mßÈ m%;sm;a;s iïmdokh l< 

hq;= h'

bf.kqï l%ufõoh ( mka;s ldur idlÉPd yd ;ks mejreï

f,dal nexl=fõ —jHdmdr lsÍfï myiq nj— (Ease of Doing Business) hk o¾Ylfha Tfí rg 

mj;skafka l=uk ia:dkhl o@

Tfí rfÜ ÈhqKq l< hq;= lafIa;% fudkjd o@

—jHdmdr lsÍfï myiqj— ÈhqKq lsÍu i|yd Tfí rfÜ fr.=,disuh m%;sixialrK l=uk wdldrfha 

ld¾hNdrhla bgq lrhs o@
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ksIamdok fjf<|fmd< ;r.ldÍ;ajh yd M,odhs;dj w;r ne¢hdj

ksIamdok fjf<|fmd< ;r.ldÍ;ajh wdldr y;rlska M,odhs;d j¾Okh yd tys uÜgïj,g 

n,mdhs'

 

kjHlrKh (Innovation)
m%;sjd§ jHdmdßl wdh;k iu. ;r.ldÍ;ajh i|yd jk W;aidyhka Yla;su;a kfjda;amdokj,g 

u. újr lrhs' WodyrKhla f,i fmagkaÜ ,nd.ekSu" m¾fhaIK yd ixj¾Ok i|yd jeä jYfhka 

uqo,a fjka lsÍu wdÈh oelaúh yels h' m%dfhda.sl m¾fhaIKj, kjH l%shdldrlï u; Okd;aul 

n,mEula lsÍug ;r.ldÍ fr.=,disj,g yelshdj we;'

jHdma;sh (Di�usion)
m%Odk jYfhka ;r.lrejka fya;=fjka idfmalaI f,i fjf<|fmd< fldgia jHdma;sh wysñùu jeks 

;r.ldÍ mSvkhka jHjidhlhskag ;dlaI‚l j bÈß fm< lrd .uka lsÍug Èß.ekaùula we;s 

lrhs' foaYSh mßirhla ;=< f;dr;=re yd ikaksfõok ;dlaIKhg flfrk wdfhdack by< f.dia 

we;' mD:q, ksIamdok fjf<|fmd< m%;sixialrKj,g .sh rgj,a o f;dr;=re ;dlaIKh fya;=fjka 

;u wdfhdack M,odhs;dj by< uÜgulg f.k tAug mßj¾;kh l< yels nj ikd: lr we;' tys 

iuia; M,odhs;dj by< kexùug tys odhl;ajh by< h'

ld¾hlaIu;dj (E�ciency)
;r.ldÍ fjf<|fmd<" Y%uh yd m%d.aOk iïm;a ld¾hlaIu j fhdod .ekSug l<ukdlrKhg n, 

lrhs'

m%d.aOk úhoï

kj ;dlaIKh úYd, jYfhka Ndú; lrk wxY i|yd wdfhdackh W;af;ackh lsÍu i|yd 

;r.ldÍ;ajh m%j¾Okh lrk m%;sm;a;s wdOdr fõ' tfia u ;r.ldÍ;ajh m%j¾Okh lrk 

m%;sm;a;s ;dlaIKh yqjudrej isÿjk m%Odk ud¾.hla jk Rcq úfoaY wdfhdack o Èß.kajhs' uE; 

ld,Sk OECD úYaf,aIK olajd we;af;a újD; yd ;r.ldÍ jHdmdßl mßirh iuyr OECD rgj,a 

Rcq úfoaY wdfhdackh Wfoid wdl¾IKh ù we;s njhs' 

fr.=,disj, .=Kd;aulNdjh yd ld¾h idOkh i|yd jQ OECD ud¾f.damfoaY

OECD úiska my; i|yka fr.=,dis m%;sixialrK uQ,O¾u 7 ks¾foaY lr we;' 

 1'  l%shd;aul lsÍï i|yd meyeÈ,s wruqKq yd rduqjla iys; mq¿,a fr.=,dis m%;sixialrK 

foaYmd,k uÜgñka iïu; lsÍu'

 2'  fjkia jk iy ixlS¾K wd¾Ól yd iudÔh mßirhla ;=< wfmalaIs; wruqKq ld¾hlaIu j 

yd iM,odhS j bgq lr.ekSu iy;sl lsÍu i|yd fr.=,dis l%udkql+, j iudf,dapkh lsÍu 

yd tAjdfha n,mEï ;lafiare lsÍu

 3'  fr.=,dis iy fr.=,dis l%shd;aul lrk wdh;k iy fr.=,dis l%shdj,sh úksúoNdjfhka 

hqla; nj yd wiudk fldg fkdi,lk nj iy;sl úh hq;= h'

 4'  ;r.ldÍ;aj m%;sm;a;sh n,.ekaùu yd tys mrdih" id¾:lNdjh wjYH wjia:dj, § 

iudf,dapkh yd Yla;su;a l< hq;= h'

 5'  ish¨ u wxYj, wd¾Ól fr.=,dis ;r.ldÍ;ajh yd ld¾hlaIu;dj W;af;ackh jk whqßka 

ie,iqï lsÍu yd ilia lsÍug;a fkd.e<fmk tAjd bj;a lsÍug;a lghq;= l< hq;= h' 

fkd.e<fmk tAjd bj;a lsÍfï § th uyck wNs,dIhkag wkql+, fõ o hkak ms<sn| j o 

ie,ls,su;a úh hq;= h'

 6'  wLKav ,sys,alrKh yryd fjf<| yd wdfhdackj,g we;s ndOdjka bj;a lsÍu;a uq¿ 

fr.=,dis l%shdj,sh ;=< u fjf<|fmd< újD;Ndjh jvd;a fyd¢ka tAldnoaO lsÍu yd i,ld 

ne,Su;a by< kexùu l< hq;= h' 

 7'  wfkl=;a m%;sm;a;s wruqKq iu. we;s iïnkaO;d y÷kd .ekSug;a fr.=,dis 

m%;sixialrKhg wdOdr jk whqßka idlaId;a lr .; yels mßÈ m%;sm;a;s iïmdokh l< 

hq;= h'

bf.kqï l%ufõoh ( mka;s ldur idlÉPd yd ;ks mejreï

f,dal nexl=fõ —jHdmdr lsÍfï myiq nj— (Ease of Doing Business) hk o¾Ylfha Tfí rg 

mj;skafka l=uk ia:dkhl o@

Tfí rfÜ ÈhqKq l< hq;= lafIa;% fudkjd o@

—jHdmdr lsÍfï myiqj— ÈhqKq lsÍu i|yd Tfí rfÜ fr.=,disuh m%;sixialrK l=uk wdldrfha 

ld¾hNdrhla bgq lrhs o@
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fudähq, 10

M,odhs;d j¾Okh i|yd 
kdhl;ajh

fuu fudähq,h wOHhkh wjidkfha § iyNd.sjkakkag my; i|yka l%shdldrlï yels úh hq;= h'

 

 1'  kdhl;ajh yd l<ukdlrKh hkafkka woyia lrkafka l=ula o@ hkak f;areï .ekSug yd 

tA fol w;r fjki f;areï .ekSug

 2' jeä ÈhqKq l< ld¾hh iy M,odhS m%;sM, idlaId;a lr.ekSug kdhl;ajh yd 

l<ukdlrKh wfkHdkH jYfhka odhl jkafka flfia o hkak úYaf,aIKh lsÍug

 3'  fY%aIaG .Kfha fia y÷kd.;a kdhlhska fhdod .;a kdhl;aj yd l<ukdlrKfha ld¾hhka 

úfõpkd;aul j we.hSug yels ùu

 4  rdcH wxYfha ld¾h idOkfha by< uÜgï <Õd lr.ekSug fl;rï M,odhS kdhl;ajhla 

wjYH oehs f;areï .ekSug 

fuu fudähq,h tAll ;=klska iukaú; h'

  tAll 1 ( kdhlhskaf.a iy l<ukdlrejkaf.a ld¾hNdrh 

  tAll 2 ( kjH kdhlhska yd l<ukdlrejka i|yd jk ksmqK;d

  tAll 3 ( mqyqKqj yd ixj¾Okh

ye¢kaùu

kdhl;ajh hkq( mer‚ ixl,amhls' udkjhd YsIagdpdr ixj¾Okhg tlsfkld wka;¾ l%shd wdrïN 

l< wjêfha isg u mej; tkakls' th l<ukdlrKhg jvd mgq ixl,amhls' j¾;udk 

mrïmrdj,g wdYajdockl f,dj mqrd isák yd isá kdhlhska lsysm fofkl= ms<sn| b;sydih wmg 

mjihs' oYl .Kkdjla ;siafia kdhl;aj kHdhka yd ixl,am mq¿,a m¾fhaIKj,g jia;= îc ù 

we;' úfYaIfhka th rch iïnkaOfhka jvd;a jeo.;a fõ' ;ju;a fuh m¾fhaIlhka yd úoaj;=ka 

iu. ne÷k ixlS¾K fhÿula yd ixl,amhls' 

we;a; jYfhka u kdhlhd yd l<ukdlre hkak iqúfYaI N+ñldjka follg wod< jk w;r th tla 

tla mqoa.,fhl=g fjka fjka j fyda tla mqoa.,fhl=g tAldnoaO j l%shd l< yels h' wdh;khl 

idudðlfhl= fyda mqoa.,fhl= ks, ;k;=rela ork úg tu mqoa.,hd l<ukdlrejl= njg m;a l< 

yels jqj;a w;HjYHfhka u Tyq kdhlfhl= fkdfõ' rdcH fyda fm!oa.,sl wxYfha wdh;k fyda fõjd 

wdh;ksl ld¾h idOkfhys iM,odhS yd ld¾hlaIu ÈhqKqjla ,nd.ekSug fuu N+ñldjka fol fjka 

l< hq;= h' fuys § rdcH mßmd,khg wjYH jkafka wdh;khla mj;ajdf.khdfï § l<ukdlre yd 

kdhlhd ;u N+ñldj bgq lrkafka flfia o hkak f;areï .ekSu muKla fkdj wdh;k wruqKq bgq 

lr.ekSug kdhl;ajh yd l<ukdlrKh tAldnoaO lrkafka flfia o hkak wjfndaO lr.ekSug;a h' 

fuu fudähq,h b,lal lr we;af;a kdhl;ajh hkq l=ula o@ l<ukdlrKh hkq l=ula o@ tu fol 

w;r fjki l=ula o@ kdhlfhl= yd l<ukdlrejl= i;= úh hq;= ksmqK;d fudkjd oehs y÷kd 

.ekSug" fuka u ld¾h idOk j¾Okhg kdhl;ajh j¾Okh lr fmdaIKh lrkafka flfia o@ 

hkak úYaf,aIKh lsÍug" fY%aIaG kdhlhskag iydh ùfï mßirhla we;s lsÍug yd M,odhS oekqï 

l<ukdlrKhla ms<sn| oekqj;aNdjh ,nd§ug;a h'
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tAll 1( kdhlhskaf.a yd l<ukdlrejkaf.a ld¾hNdrh

ixl,amSh w¾:oelaùu 

kdhlhska yd l<ukdlrejka meyeÈ,s j u tlsfkldg fjkia h' fndfyda wjia:dj, § fï fofokd 

tlsfklska fjka l< fkdyels h' fuu fldgfia § kdhlhl= yd l<ukdlrejl= hkak ks¾jpkh 

lsÍug woyia flf¾' kdhl;ajh fndfyda wdldrj,ska w¾:oelaúh yels h' kdhl;ajh hkq l=ula 

oehs y÷kd .ekSug ks;r Ndú; jk ks¾jpk .Kkdjla ;sfí' my; olajd we;af;a bka lsysmhls' 

ndia (Bass) [2] kdhl;ajh ks¾jpkh lrkafka"

—hï ;;a;ajhla jHqy.; fyda m%;sjHqy.; .; lsÍug ks;r iïnkaO jk lKavdhfï 

idudðlhska fofokl= fyda jeä .Kklf.a wka;¾ l%shdldß;ajhka iy idudðlhskaf.a yeÕSï 

wfmalaIdjka h' kdhl;ajh we;s jkafka lKavdhfï tla idudðlfhl= lKavdhfï wka whf.a 

wNsfm%arKh fyda ksmqK;djka fjkia lrk úg h' lKavdhfï ´kE u wfhl=g hï ;rul 

kdhl;ajhla fmkaúh yels h'—

fuu ks¾jpkh wkqj" lKavdhfï wfkl=;a idudðlhskaf.a p¾hdj yd ld¾h idOkh u; n,mEï 

lsÍu kdhl;ajfha § isÿjk nj meyeÈ,s h' ks¾pkh úiska kdhl;ajh ;ud iïnkaO wdh;kfha 

úm¾hldrlfhl= ùfï jeo.;alu wjOdrKh lrhs'

.síika yd fjk;a wh (Gibson,et.al) [13] olajk wdldrhg" kdhl;ajh hkq( hï ikaksfõok 

l%shdj,shla yryd wkq.dñlhskaf.a l%shdldrlï flfrys n,mEu lsÍug iy hï b,lalhla fyda 

wruqKq idlaId;a lr.ekSu i|yd jk W;aidyhla fõ' fuu ks¾jpkfha n,mEfuys wx. fuka u 

kdhlhd yd wkq.dñlhska hkak o meyeÈ,s j olajd we;' tfia u —wruqKq— hk jeo.;a jpkh o 

tla fldg we;' kdhl;ajh hkq l,ska ksYaph lr .;a wruqKq idlaId;a lr.ekSu o fõ'

n¾fgdais (Bertoci) [3] kdhl;ajh w¾:olajkafka kdhlhdf.a wNsfm%arKhlska f;dr j bgq lr .; 

fkdyels wruqKq idlaId;a lr.ekSug wka whj fmd<Ujk mqoa.,fhl=f.a ,laIK yd fm!reI .;s 

,laIKj, tl;=jla f,i h' tys m%Odk jpk jkqfha fm<Uùu yd wNsfm%arKhhs' tajd ñksiqkag 

kdhl;ajh fok úg kdhlhl= i;= ,laIK folls' wkq.dñlhska wNsfm%arKh yd fm<Uùug ,la jQ 

úg kdhlhd úiska ;ukag bgq lsÍug mjik fohg Tjqka ijka foa'

fuu ks¾jpkj,ska wmg ks.ukh l< yelafla kdhlfhl=g imqrd,sh hq;= hï mQ¾j fldkafoais we;s 

njhs' tAjd w;r n,mEï lsÍug we;s yelshdj" úm¾hldrlfhl= ùu" l,ska ksYaph l< b,lal" 

kdhl;ajfha l,dj" fm,Uùfï yelshdj yd wNsfm%aarK yelshdj m%Odk ;ekla .ks' meyeÈ,s oelaula 

u.ska wdh;kfha wkd.;h yev.iajd .; yels h' wdh;khl id¾:l;ajhg wjYH tl u idOlh 

kdhl;ajh muKla fkdfõ' Bg iïm;a imhk jHqyhla o wjYH fõ' 

ld¾h idOk j¾Okh i|yd kdhl;ajh yd l<ukdlrKh tAldnoaO jk wdldrh 11'1 rEmfhys 

oelafõ' 
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11'1 j.=j

 kdhlhska yd l<ukdlrejka w;r fjki

 

 

 

 

 

 

 

 

11'1 rEmh 

kdhl;ajh

l<ukdlrKh

jeä ÈhqKq jQ
ld¾h ld¾h idOkh

kdhl;ajh - l<ukdlrK ld¾h idOk rduqj

fcmaß ã' iSkaÜia (Je�ry D. Zients) wefußldkq m%Odk úOdhl ks,Odßfhls' Tyq wefußldkq fifkÜ 

iNdfõ whjeh lñgqfõ §" 2009 jif¾ § my; m%ldYh lrk ,§' 

—miq.sh jir 20 ;=< fm!oa.,sl wxYfha m%Odk ks,Odßfhl= yd m%Odk úOdhl ks,OdÍkaf.a 

WmfoaYlfhl= jQ ug fmkS .sh fohla kï kdhl;ajh" ñkqï yd wNsfm%aß; Y%u n,ldh ukd ld¾h 

idOkhg w;a;sjdrula jk njhs' rch iïnkaO j o th i;Hhla nj uu úYajdi lrñ'—

fuu fudähq,h" wdh;khl ld¾h idOk j¾Okhg WmldÍ jk l<ukdlrK ffY,sh yd 

kdhl;ajh tAldnoaO lsÍu ms<sn| j woyia yd lreKq f.kyer olajhs' fuu fudähq,fha uqLH 

wNs,dih kï wdh;ksl wruqKq <Õd lr.ekSug fuka u ukd ld¾h idOkhla <Õd lr.ekSug 

iudka;r j l<ukdlrKh yd kdhl;ajh úoyd olajñka l%shd l< yels wdldrh iyNd.sjkakkag 

meyeÈ,s j oelaùuhs'

kdhlhska yd l<ukdlrejka lrkafka fudkjd o@

fï hgf;a kdhl;aj ixl,am yd l<ukdlrK ixl,am tlsfklg fjkia jk wdldrh" kdhlhska 

l<ukdlrejkaf.ka fjkia jk wdldrh ms<sn| j idlÉPd flf¾' kdhl;ajh l<ukdlrKh iu. 

tlg l%shd;aul jkafka flfia o hkak ms<sn| j o kdhl;aj kHdhka ms<sn| j o úYd, m%udKhl 

wOHhk m%Nj we;'

fjkialï

kdhl;ajh yd l<ukdlrKh tlg ne÷Kq tlg w;smsys; jQ úIhhka jqj;a kdhlhska 

l<ukdlrejka fkdlrk foa lrhs' tfyhska kdhlhska l<ukdlrejkaf.ka fjkia jkafka flfia o 

hkak;a kdhlhska yd l<ukdlrejka i;= ,laIK yd fjkialï fudkjd o@ hkak;a 11'1 j.=j 

olajhs'

kdhlhska

 1' kdhlhskag wkq.dñlhska we;'

 2' kdhlhska ckldka; h' wdYs¾jdod;aul h'   

  mßj¾;kSh fõ'

 3' udkj yd m%;sM, b,lal.; fõ'

 4' wjodkï fidhhs'

l<ukdlrejkaa

 1' l<ukdlrejkag hg;a ks,OdÍka we;'

 2' tAldêm;s fõ' wêldÍuh yd ixl%dka;suh fõ'

 3' jev yd l%shdj,s b,lal.; fõ'

 4' wjodkug wlue;s h'
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kdhlhskag Bkshd hg;a ks,OdÍka fkdue;s w;r l<ukdlrejkag we;' kuq;a kdhlhskag hg;a 

ks,OdÍka isáh yels h' tfia jkafka Tjqka o l<ukdlrejka jk ksid mu‚' kdhlhl= kdhl;ajh 

§ug iQodkï jk iEu wjia:djl u ;u úêu;a tAldêm;s md,kh w;ayeßh hq;= h' Bg fya;=j 

jkafka kdhl;ajh §fï § wkq.dñlhska isáh hq;= w;r wkq.ukh ieuúg u iafõÉPd lghq;a;ls' 

fuu w¾:oelaùu wkqj l<ukdlrejkag hg;a ks,Odßka isáhs' Tjqkaf.a ;k;=re kduh f.!rjkSh 

yd fcHaIaG;ajfha i,l=Kla jk w;r úêu;a wêldßh yer wka n,hla fkdue;' ;j o kdhlhska 

jvd;a m%;dmj;a" ckldka; yd wdYajdockl f,i i,lk w;r wdh;ksl ld¾h idOkfha § 

kdhl;ajh wdh;kh ;=< fjkila yd jeä ÈhqKq lsÍï l< hq;= ksid tu kdhl;ajh mßj¾;kSh 

úh hq;= h' t jeks kdhlhska fok Wmfoia ms<sme§ug wkq.dñlhska leu;s h' .síika yd fjk;a wh 

[13] wkqj mßj¾;kSh kdhlhska wdh;kfha oelau idlaId;a lr.ekSu i|yd yd jeä ÈhqKq l< 

ld¾hh idOkhla ,nd.ekSu i|yd wdh;kfha fufyjr" jHdmdrh isÿ lrk wdldrh yd udkj 

iïm;a l<ukdlrKfha úYd, fjkialï isÿ lrhs' ,S lajdka hQ ^isx.mamQrej&" iql¾fkda 

^bkaÿkSishdj&" N+ñfnda,a ^;dhs,ka;h& jeks mqoa.,hskag m%n, wdl¾IŒh njla yd Yla;su;a 

pß;hla ;snQ w;r tu.ska mqrjeishka o fiajlhska o wkq.dñlhska o iu. fjkila lrd hdug yels 

úh' Tjqkaf.a kdhl;aj m%fõYh m%;dmj;a" is;a weo.kakd iq¨" (Charismatic Leadership) úh'

ndia (Bass) [2] úiska Tyqf.a m¾fhaIK yryd mßj¾;kSh kdhlhl= ;=< we;s idOl myla olajd 

we;'

 1'  wkqyi $ ckldka;Ndjh (Charisma) 
  kdhlhdg jákdlu" f.!rjh" wdvïnrlu ms<sn| yeÕSula cks; lsÍug yd o¾Ykhla 

m%ldY l< yelshdj we;'

 2'  mqoa., wjOdkh (Individual Attention)
  kdhlhd ;u wkq.dñlhskaf.a wjYH;d ms<sn| wjOdkh fhduq lrk w;r w¾:j;a jHdmD;s 

mjrhs' wkq.dñlhska fm!oa.,sl j o j¾Okh fõ'

 3'  nqoaêuh W;af;ackh (Intellectual Stimulation) 
  kdhlhd ;u wkq.dñlhskag hï ;;a;ajhkays § ;d¾lsl whqßka kej; is;Sug Wmldr 

lrhs' kdhlhd ;u wkq.dñlhska ks¾udKYS,S ùug ffO¾hu;a lrhs' 

 4'  wLKav bIag úmdlh (Contingent Rewards) 
  kdhlhd wkq.dñlfhla ,nd.ekSug m%sh lrk m%;sM," m%ido yd ;Hd. ,nd.ekSug l< 

hq;af;a l=ula oehs meyeÈ,s j olajhs'

 5'  jH;sf¾l wkqj l<ukdlrKh (Management by Exception) 
  kdhlhd ;u wkq.dñlhskag wod< ld¾hfha ksr; ùug bv yßk w;r idOdrK ld,hla 

;=< idOdrK msßjehlska b,lal imqrd fkd.kafka kï muKla ueÈy;a fõ'

fuu idOl mfyka m<uq ;=k mßj¾;kSh kdhl;ajhg (Transformational Leadership) wod< jk 

w;r b;sß fol ixl%dka;suh kdhl;ajhg (Transactional Leadership) wod< fõ' fndfyda 

l<ukdlrejka tAldêm;s jk w;r fndfyda úg m%dfhda.sl yd ixl%dka;suh fõ' hg;a ks,OdÍka 

l<ukdlrejkag jev lrk w;r l<ukdlrejka úiska ;ukg wK lrk foa bgq lrhs' 

l<ukdlrejl= kdhlfhl= f,i l%shd fkdlsÍu fyda lsÍu isÿ úh yels h' Bg fya;=jla jkafka 

l<ukdlrejl= wdh;khl wka wh iu. wksjd¾hfhka ueÈy;aùula wjYH fkdjk w;r ;u hg;a 

ks,OdÍkaf.a yeisÍug n,mEï lsÍug wjYH;djla o fkdùuhs' .síika olajk wdldrhg 

ixl%dka;suh kdhlhska wruqKq" fufyhùu yd fufyjr m%dfhda.sl lreKq u; ilia lrhs'

tfia u kdhl;ajh" wruqK" Wmdhud¾. yd ñksiqka ms<sn| wjOdkh fhduq lrhs' jev iy mj;akd 

jev l%u ms<sn| j wjOdkh fhduq lrhs' kdhlhskag m%n, yd wdl¾IŒh njla ;sìh hq;= jqj;a 

l<ukdlrejkag tjeks m%n, fm!reI;ajhla wjYH fkdfõ' kdhlhska ld¾hhg wjOdkh fhduq 

fkdlrk njla bka fkdlshefõ' kdhlhska ieu úg u fhduq jkafka idlaId;a lsÍï i|yd h' 

kdhlhska jgyd .kakd fohla jkafka" wod< ld¾h idOk wruqKq yd o¾Ykh idlaId;a lr.ekSug 

wka wh wNsfm%arKh lsÍfï jeo.;aluhs' wfkla w;g l<ukdlrejka jev lrjd .ekSug wjOdkh 

fhduq lrhs' Tjqkaf.a hg;a ks,OdÍka o f.ùï mokï fldg f.k ld¾hhka bgq lrhs' tfyhska th 

iafõÉcd fkdfõ' tfia u Tjqka ld,h yd uqo,a jeks ndOl" isrùï yd wjysr;d ueo lghq;= lrhs' 

ieu úg u jev ;u hg;a ks,OdÍkag mejÍug W;aidy .kS'

Tjqka tla lrkafka l=ulska o@ 

kdhlhska yd l<ukdlrejka fufia y÷kd.kakd w;r u fmhd¾fydaï (Fairholm) [11] úiska 

l<ukdlrKh iïnkaOfhka kdhl;ajh wjfndaO lr.ekSu i|yd o¾Yl myla fhdackd lr we;'

 1'  m<uqjekak kï kdhl;ajh l<ukdlrKh ^ úoHd;aul& f,i u i,ld lghq;= lsÍuhs' 

tkï (- l<ukdlrKfha iqm%isoaO ie,iqï lsÍu (Planning), ixúOdkh lsÍu (Organizing), 
l%shd;aul lsÍu (Actuating) yd md,kh lsÍu (Controlling) hk POAC m%fõYh ;=<ska 

M,odhs;dj j¾Okh yd mj;ajdf.khdu u; wjOdrKh lsÍuhs'

 2'  fojekak kï kdhl;ajh hkq( l%udkql+, .=Kd;aulNdjh j¾Okh lsÍu isÿ lrk úYsIag 

l<ukdlrKh f,ihs'

 3'  ;=kajekak kï kdhl;ajh hkq( kdhlhd iy wkq.dñlhska fnod yod .;a idrO¾u u; 

(Shared values) yd úYajdih u; mokï j jev lrk l%shdj,shla f,i ie,lSuhs'

 4'  isõjekak kï úYajdi ixialD;sl kdhl;ajhhs (Leadership in a trust culture)' fuys § 

kdhlhd iu. úYajdih u; wka;¾l%shd isÿ fõ' 

 5'  miajekak kï iuia; wOHdmksl kdhl;ajh f,i oelafõ' fuys § idrO¾u yd úYajdih 

mj;ajd.ekSu kdhl;ajfhys yojf;a u mj;S' th yDohdx.u f,i o oelaúh yels h'

fuu o¾Ylhka l<ukdlrKh iu. kdhl;ajh l%shd;aul jk wdldrh ms<sn| mq¿,a mrdihla 

olajhs' 

iuyr wjia:dj, § kdhl;ajh yd l<ukdlrKh tl u mqoa.,fhl= úiska bgq l< yels h' 

n¾fgdais [13] olajkafka —iuyr kdhlhska fyd| l<ukdlrejka jk nj;a iuyr l<ukdlrejka 

fyd| kdhlhska jk nj;a h' bka woyia jkafka kdhl;ajh yd l<ukdlrKh fjkia folla f,i 

y÷kd.;a; o mqoa.,fhl=g tl u fõ,dfõ fuu pß; fol u rÕ mE yels njhs'

.síika iy fjk;a wh úiska bÈßm;a lr we;s 11'2 rEmfha oelafjk rduqj kdhlfhl=f.a .;s 

,laIK M,odhS m%;sM, ,nd.ekSu i|yd yev.iajd .kafka flfia o hkak" kdhl;ajh ms<sn| j 

wOHhkh lrkakkag f;areï .ekSug wdOdr fõ'
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kdhlhskag Bkshd hg;a ks,OdÍka fkdue;s w;r l<ukdlrejkag we;' kuq;a kdhlhskag hg;a 

ks,OdÍka isáh yels h' tfia jkafka Tjqka o l<ukdlrejka jk ksid mu‚' kdhlhl= kdhl;ajh 

§ug iQodkï jk iEu wjia:djl u ;u úêu;a tAldêm;s md,kh w;ayeßh hq;= h' Bg fya;=j 

jkafka kdhl;ajh §fï § wkq.dñlhska isáh hq;= w;r wkq.ukh ieuúg u iafõÉPd lghq;a;ls' 

fuu w¾:oelaùu wkqj l<ukdlrejkag hg;a ks,Odßka isáhs' Tjqkaf.a ;k;=re kduh f.!rjkSh 

yd fcHaIaG;ajfha i,l=Kla jk w;r úêu;a wêldßh yer wka n,hla fkdue;' ;j o kdhlhska 

jvd;a m%;dmj;a" ckldka; yd wdYajdockl f,i i,lk w;r wdh;ksl ld¾h idOkfha § 

kdhl;ajh wdh;kh ;=< fjkila yd jeä ÈhqKq lsÍï l< hq;= ksid tu kdhl;ajh mßj¾;kSh 

úh hq;= h' t jeks kdhlhska fok Wmfoia ms<sme§ug wkq.dñlhska leu;s h' .síika yd fjk;a wh 

[13] wkqj mßj¾;kSh kdhlhska wdh;kfha oelau idlaId;a lr.ekSu i|yd yd jeä ÈhqKq l< 

ld¾hh idOkhla ,nd.ekSu i|yd wdh;kfha fufyjr" jHdmdrh isÿ lrk wdldrh yd udkj 

iïm;a l<ukdlrKfha úYd, fjkialï isÿ lrhs' ,S lajdka hQ ^isx.mamQrej&" iql¾fkda 

^bkaÿkSishdj&" N+ñfnda,a ^;dhs,ka;h& jeks mqoa.,hskag m%n, wdl¾IŒh njla yd Yla;su;a 

pß;hla ;snQ w;r tu.ska mqrjeishka o fiajlhska o wkq.dñlhska o iu. fjkila lrd hdug yels 

úh' Tjqkaf.a kdhl;aj m%fõYh m%;dmj;a" is;a weo.kakd iq¨" (Charismatic Leadership) úh'

ndia (Bass) [2] úiska Tyqf.a m¾fhaIK yryd mßj¾;kSh kdhlhl= ;=< we;s idOl myla olajd 

we;'

 1'  wkqyi $ ckldka;Ndjh (Charisma) 
  kdhlhdg jákdlu" f.!rjh" wdvïnrlu ms<sn| yeÕSula cks; lsÍug yd o¾Ykhla 

m%ldY l< yelshdj we;'

 2'  mqoa., wjOdkh (Individual Attention)
  kdhlhd ;u wkq.dñlhskaf.a wjYH;d ms<sn| wjOdkh fhduq lrk w;r w¾:j;a jHdmD;s 

mjrhs' wkq.dñlhska fm!oa.,sl j o j¾Okh fõ'

 3'  nqoaêuh W;af;ackh (Intellectual Stimulation) 
  kdhlhd ;u wkq.dñlhskag hï ;;a;ajhkays § ;d¾lsl whqßka kej; is;Sug Wmldr 

lrhs' kdhlhd ;u wkq.dñlhska ks¾udKYS,S ùug ffO¾hu;a lrhs' 

 4'  wLKav bIag úmdlh (Contingent Rewards) 
  kdhlhd wkq.dñlfhla ,nd.ekSug m%sh lrk m%;sM," m%ido yd ;Hd. ,nd.ekSug l< 

hq;af;a l=ula oehs meyeÈ,s j olajhs'

 5'  jH;sf¾l wkqj l<ukdlrKh (Management by Exception) 
  kdhlhd ;u wkq.dñlhskag wod< ld¾hfha ksr; ùug bv yßk w;r idOdrK ld,hla 

;=< idOdrK msßjehlska b,lal imqrd fkd.kafka kï muKla ueÈy;a fõ'

fuu idOl mfyka m<uq ;=k mßj¾;kSh kdhl;ajhg (Transformational Leadership) wod< jk 

w;r b;sß fol ixl%dka;suh kdhl;ajhg (Transactional Leadership) wod< fõ' fndfyda 

l<ukdlrejka tAldêm;s jk w;r fndfyda úg m%dfhda.sl yd ixl%dka;suh fõ' hg;a ks,OdÍka 

l<ukdlrejkag jev lrk w;r l<ukdlrejka úiska ;ukg wK lrk foa bgq lrhs' 

l<ukdlrejl= kdhlfhl= f,i l%shd fkdlsÍu fyda lsÍu isÿ úh yels h' Bg fya;=jla jkafka 

l<ukdlrejl= wdh;khl wka wh iu. wksjd¾hfhka ueÈy;aùula wjYH fkdjk w;r ;u hg;a 

ks,OdÍkaf.a yeisÍug n,mEï lsÍug wjYH;djla o fkdùuhs' .síika olajk wdldrhg 

ixl%dka;suh kdhlhska wruqKq" fufyhùu yd fufyjr m%dfhda.sl lreKq u; ilia lrhs'

tfia u kdhl;ajh" wruqK" Wmdhud¾. yd ñksiqka ms<sn| wjOdkh fhduq lrhs' jev iy mj;akd 

jev l%u ms<sn| j wjOdkh fhduq lrhs' kdhlhskag m%n, yd wdl¾IŒh njla ;sìh hq;= jqj;a 

l<ukdlrejkag tjeks m%n, fm!reI;ajhla wjYH fkdfõ' kdhlhska ld¾hhg wjOdkh fhduq 

fkdlrk njla bka fkdlshefõ' kdhlhska ieu úg u fhduq jkafka idlaId;a lsÍï i|yd h' 

kdhlhska jgyd .kakd fohla jkafka" wod< ld¾h idOk wruqKq yd o¾Ykh idlaId;a lr.ekSug 

wka wh wNsfm%arKh lsÍfï jeo.;aluhs' wfkla w;g l<ukdlrejka jev lrjd .ekSug wjOdkh 

fhduq lrhs' Tjqkaf.a hg;a ks,OdÍka o f.ùï mokï fldg f.k ld¾hhka bgq lrhs' tfyhska th 

iafõÉcd fkdfõ' tfia u Tjqka ld,h yd uqo,a jeks ndOl" isrùï yd wjysr;d ueo lghq;= lrhs' 

ieu úg u jev ;u hg;a ks,OdÍkag mejÍug W;aidy .kS'

Tjqka tla lrkafka l=ulska o@ 

kdhlhska yd l<ukdlrejka fufia y÷kd.kakd w;r u fmhd¾fydaï (Fairholm) [11] úiska 

l<ukdlrKh iïnkaOfhka kdhl;ajh wjfndaO lr.ekSu i|yd o¾Yl myla fhdackd lr we;'

 1'  m<uqjekak kï kdhl;ajh l<ukdlrKh ^ úoHd;aul& f,i u i,ld lghq;= lsÍuhs' 

tkï (- l<ukdlrKfha iqm%isoaO ie,iqï lsÍu (Planning), ixúOdkh lsÍu (Organizing), 
l%shd;aul lsÍu (Actuating) yd md,kh lsÍu (Controlling) hk POAC m%fõYh ;=<ska 

M,odhs;dj j¾Okh yd mj;ajdf.khdu u; wjOdrKh lsÍuhs'

 2'  fojekak kï kdhl;ajh hkq( l%udkql+, .=Kd;aulNdjh j¾Okh lsÍu isÿ lrk úYsIag 

l<ukdlrKh f,ihs'

 3'  ;=kajekak kï kdhl;ajh hkq( kdhlhd iy wkq.dñlhska fnod yod .;a idrO¾u u; 

(Shared values) yd úYajdih u; mokï j jev lrk l%shdj,shla f,i ie,lSuhs'

 4'  isõjekak kï úYajdi ixialD;sl kdhl;ajhhs (Leadership in a trust culture)' fuys § 

kdhlhd iu. úYajdih u; wka;¾l%shd isÿ fõ' 

 5'  miajekak kï iuia; wOHdmksl kdhl;ajh f,i oelafõ' fuys § idrO¾u yd úYajdih 

mj;ajd.ekSu kdhl;ajfhys yojf;a u mj;S' th yDohdx.u f,i o oelaúh yels h'

fuu o¾Ylhka l<ukdlrKh iu. kdhl;ajh l%shd;aul jk wdldrh ms<sn| mq¿,a mrdihla 

olajhs' 

iuyr wjia:dj, § kdhl;ajh yd l<ukdlrKh tl u mqoa.,fhl= úiska bgq l< yels h' 

n¾fgdais [13] olajkafka —iuyr kdhlhska fyd| l<ukdlrejka jk nj;a iuyr l<ukdlrejka 

fyd| kdhlhska jk nj;a h' bka woyia jkafka kdhl;ajh yd l<ukdlrKh fjkia folla f,i 

y÷kd.;a; o mqoa.,fhl=g tl u fõ,dfõ fuu pß; fol u rÕ mE yels njhs'

.síika iy fjk;a wh úiska bÈßm;a lr we;s 11'2 rEmfha oelafjk rduqj kdhlfhl=f.a .;s 

,laIK M,odhS m%;sM, ,nd.ekSu i|yd yev.iajd .kafka flfia o hkak" kdhl;ajh ms<sn| j 

wOHhkh lrkakkag f;areï .ekSug wdOdr fõ'
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APPROACHES FOR STUDYING LEADERSHIP.

11'2 rEmh

Source: Gibson, et al [13].

kdhlhdf.a .;s 

² yelshdjka 
² fm!reI;ajh 
² wNsfm%arKh

kdhlhdf.a p¾hdj 

² ld¾hh ÈYdk;s 
² mqoa., ÈYdk;s 
² wdrïNl  
² ie,ls,a, 
² yqjudre l%shdldÍ 
² mßj¾;kuh

M,odhS m%;sM, 

² ksIamdokh 
² .=Kd;aulNdjh 
² ld¾hlaIu;dj 
² ;Dma;sh 
² ;r.ldÍ;ajh 
² ixj¾Okh 
² meje;au

wjia:dkql+, úp,Hhka 

² wkq.dñlhskaf.a wjYH;d 
² ld¾h jHQyh 
² ;k;=f¾ n,h 
² kdhl - wkq.dñl úYajdih 
² lKavdhï iQodku

by; rEmfha lreKq wkqj kdhlhska yd l<ukdlrejka l< hq;af;a fudkjd o fkdl< hq;af;a 

fudkjd o hkak meyeÈ,s lr .; yels w;r kdhlhska ;u wfmalaIs; m%;sM, lrd <Õd jk wdldrh 

o wjfndaO lr .; yels jkq we;' wdrïNfha isg u kdhlhska ^l<ukdlrejka o& ;u kdhl;aj 

yelshdj" fm!reI;ajh yd wNsfm%arKfhka wdrïN lrhs' tfia u .;s ,laIKj, úNj jeo.;alu 

lshd ksu l< fkdyels h' kdhlhska ;u ld¾hhka bgq lr.ekSu i|yd fhdod .kakd l=i,;d yd 

yelshdjka id¾:l kdhlhska fnod .kS'

fuu fm!oa.,sl .;s ,laIK kdhlfhl=f.a p¾hdfõ yev;, ilia lrk w;r th ñksiqka b,lal 

lr (People oriented) fyda ld¾hh b,lal lr (Task oriented) úh yels h' tfia u tla wjia:djl 

§ kdhl;aj iajNdjh mßj¾;kSh úh yels w;r ;j;a wjia:djla ixl%dka;suh úh yels h' 

mßj¾;kSh kdhl;ajh wkq.dñlhskaf.a wdh;ksl wkkH;djg n,mEï l< yels w;r 

wkq.dñlhskaf.a mQ¾K úNjh ÈhqKq lsÍu flfrys wjOdkh fhduq lrhs' tfia u mßj¾;kSh 

kdhl;ajh wkq.dñlhskaf.a udkisl iún,.ekaùu yd wdh;ksl wkkH;djh iu. Okd;aul 

in|;djla we;s w;r wkq.dñlhskaf.a ixj¾Okh by< kexùug kdhlhdf.a W;aidyhka jeäfhka 

wjOdrKh lrhs'[24,27,31]

mßj¾;kSh kdhl;ajfha fjk;a ,laIK my; mßÈ idrdxY l< yels h' t kï (- mßj¾;kSh 

kdhl;ajh(

 1'  ld¾h idOk f;dr;=re Ndú;h m%j¾Okh lrhs'[30]

 2'  wdh;ksl wruqKqj, meyeÈ,s nj jeä lrhs' iydh olajk wdh;ksl ixialD;shla Èßu;a 

lrhs' ;u iajhx wNs,dihka blaujd lghq;= lrk f,i wkq.dñlhskag mjihs'[25]

 3'  wdh;kfha wjYH;d .ek is;d n,hs' tfia u iduQysl m%;sM, fuka u kjHlrK ms<sn| 

wkq.dñlhskaf.a wjOdkh fhduq lrjhs' [24]

 4'  kfjda;amdok yd ld¾h idOkh by< kexúh yels h' tfia u b,lal meyeÈ,sùu yd 

ixj¾Okd;aul ixialD;sh flfrys Rcq n,mEula l< yels h' iqúfYaI" lemS fmfkk 

l<ukdlrK l%shdj,s ixúOdkfha § jl% N+ñldjla bgq lsÍu o oelsh yels h' [24]

 5'  wdh;ksl jákdlï yd idrO¾u jákdlïj, wod<;ajh ms<sn| j fiajl oekqu by< 

kxjhs'[37]

 6'  fiajl wNsudkh yd úYajdih f.dv k.ñka wks;a whg o wdo¾Yhla jk whqßka o l%shd 

lrhs' wdh;ksl .eg¨ yd Ndú;hka ms<sn| j mer‚ Wml,amk o bÈßm;a lsÍug 

wkq.dñlhska nqoaêu;a f,i fmd<Ujhs'[28]

 7'  ld¾hfha wod<;ajh iïnkaOfhka fiajlhska wNsfm%arKh lrhs' tfia u wdh;kfha b,lal 

iy fiajlhskaf.a idrO¾u $ jákdlï iu. fiajlhskaf.a jev tlg iïnkaO lrhs'[29]

kdhlhdf.a p¾hdj" wkq.dñlhskaf.a wjYH;d" ld¾hhkaf.a jHqyh" ;k;=r yd n,h" kdhlhd yd 

wkq.dñlhska w;r úYajdih yd lKavdhfï iQodkï nj jeks ia:dkSh úp,H;d wvq jeä jYfhka 

n,mdhs' wjidk jYfhka oelaúh yelafla kdhl;ajh yd l<ukdlrKh tla j iïnkaO ùfuka 

M,odhs;dj" .=Kd;aulNdjh" ;Dma;su;anj" ;r.ldÍ;ajh yd hymeje;au by< hkq we;s njhs'

M,odhs;d m%j¾Okh i|yd jHdmdr úYsIag;d wdlD;sfhys wka;¾.; kdhl;aj ixrplh

wdishdkq M,odhs;d ixúOdkfha idudðl rgj,a fm!oa.,sl yd rdcH wxYfha wdh;kj, ld¾h 

idOkh ÈhqKq lsÍu m%j¾Okh i|yd fuka u ld¾h idOk úYsIag;ajh we.hSu i|yd o cd;sl 

uÜgfï iïudk jevigyka i|yd o úYsIag;d wdlD;sh Ndú; lrhs' fndfyda úYsIag;d rduq mokï 

ù we;af;a wefußld tlai;a ckmofha m%:u jrg ixj¾Okh lrk ,o ue,alï fnda,aâßÊ rduqj u; 

h' tu rduqfjys kdhl;ajh b;d jeo.;a fldgila f,i wka;¾.; fldg we;'

11'3 rEmh n,kak
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 fnda,aâßÊ úYsIag;d wdlD;sh

 11'3 rEmh

Wmdhud¾.h Y%u n,ldh 

mdßfNda.slhska

tAldnoaO;dj

ñkqï úYaf,aIKh yd oekqu l<ukdlrKh

fufyhqï

kdhl;ajh m%;sM,

uQ,sl yrhka yd ixl,amh

Source: Gibson, et al [13].

by; rEmfha lreKq wkqj kdhlhska yd l<ukdlrejka l< hq;af;a fudkjd o fkdl< hq;af;a 

fudkjd o hkak meyeÈ,s lr .; yels w;r kdhlhska ;u wfmalaIs; m%;sM, lrd <Õd jk wdldrh 

o wjfndaO lr .; yels jkq we;' wdrïNfha isg u kdhlhska ^l<ukdlrejka o& ;u kdhl;aj 

yelshdj" fm!reI;ajh yd wNsfm%arKfhka wdrïN lrhs' tfia u .;s ,laIKj, úNj jeo.;alu 

lshd ksu l< fkdyels h' kdhlhska ;u ld¾hhka bgq lr.ekSu i|yd fhdod .kakd l=i,;d yd 

yelshdjka id¾:l kdhlhska fnod .kS'

fuu fm!oa.,sl .;s ,laIK kdhlfhl=f.a p¾hdfõ yev;, ilia lrk w;r th ñksiqka b,lal 

lr (People oriented) fyda ld¾hh b,lal lr (Task oriented) úh yels h' tfia u tla wjia:djl 

§ kdhl;aj iajNdjh mßj¾;kSh úh yels w;r ;j;a wjia:djla ixl%dka;suh úh yels h' 

mßj¾;kSh kdhl;ajh wkq.dñlhskaf.a wdh;ksl wkkH;djg n,mEï l< yels w;r 

wkq.dñlhskaf.a mQ¾K úNjh ÈhqKq lsÍu flfrys wjOdkh fhduq lrhs' tfia u mßj¾;kSh 

kdhl;ajh wkq.dñlhskaf.a udkisl iún,.ekaùu yd wdh;ksl wkkH;djh iu. Okd;aul 

in|;djla we;s w;r wkq.dñlhskaf.a ixj¾Okh by< kexùug kdhlhdf.a W;aidyhka jeäfhka 

wjOdrKh lrhs'[24,27,31]

mßj¾;kSh kdhl;ajfha fjk;a ,laIK my; mßÈ idrdxY l< yels h' t kï (- mßj¾;kSh 

kdhl;ajh(

 1'  ld¾h idOk f;dr;=re Ndú;h m%j¾Okh lrhs'[30]

 2'  wdh;ksl wruqKqj, meyeÈ,s nj jeä lrhs' iydh olajk wdh;ksl ixialD;shla Èßu;a 

lrhs' ;u iajhx wNs,dihka blaujd lghq;= lrk f,i wkq.dñlhskag mjihs'[25]

 3'  wdh;kfha wjYH;d .ek is;d n,hs' tfia u iduQysl m%;sM, fuka u kjHlrK ms<sn| 

wkq.dñlhskaf.a wjOdkh fhduq lrjhs' [24]

 4'  kfjda;amdok yd ld¾h idOkh by< kexúh yels h' tfia u b,lal meyeÈ,sùu yd 

ixj¾Okd;aul ixialD;sh flfrys Rcq n,mEula l< yels h' iqúfYaI" lemS fmfkk 

l<ukdlrK l%shdj,s ixúOdkfha § jl% N+ñldjla bgq lsÍu o oelsh yels h' [24]

 5'  wdh;ksl jákdlï yd idrO¾u jákdlïj, wod<;ajh ms<sn| j fiajl oekqu by< 

kxjhs'[37]

 6'  fiajl wNsudkh yd úYajdih f.dv k.ñka wks;a whg o wdo¾Yhla jk whqßka o l%shd 

lrhs' wdh;ksl .eg¨ yd Ndú;hka ms<sn| j mer‚ Wml,amk o bÈßm;a lsÍug 

wkq.dñlhska nqoaêu;a f,i fmd<Ujhs'[28]

 7'  ld¾hfha wod<;ajh iïnkaOfhka fiajlhska wNsfm%arKh lrhs' tfia u wdh;kfha b,lal 

iy fiajlhskaf.a idrO¾u $ jákdlï iu. fiajlhskaf.a jev tlg iïnkaO lrhs'[29]

kdhlhdf.a p¾hdj" wkq.dñlhskaf.a wjYH;d" ld¾hhkaf.a jHqyh" ;k;=r yd n,h" kdhlhd yd 

wkq.dñlhska w;r úYajdih yd lKavdhfï iQodkï nj jeks ia:dkSh úp,H;d wvq jeä jYfhka 

n,mdhs' wjidk jYfhka oelaúh yelafla kdhl;ajh yd l<ukdlrKh tla j iïnkaO ùfuka 

M,odhs;dj" .=Kd;aulNdjh" ;Dma;su;anj" ;r.ldÍ;ajh yd hymeje;au by< hkq we;s njhs'

M,odhs;d m%j¾Okh i|yd jHdmdr úYsIag;d wdlD;sfhys wka;¾.; kdhl;aj ixrplh

wdishdkq M,odhs;d ixúOdkfha idudðl rgj,a fm!oa.,sl yd rdcH wxYfha wdh;kj, ld¾h 

idOkh ÈhqKq lsÍu m%j¾Okh i|yd fuka u ld¾h idOk úYsIag;ajh we.hSu i|yd o cd;sl 

uÜgfï iïudk jevigyka i|yd o úYsIag;d wdlD;sh Ndú; lrhs' fndfyda úYsIag;d rduq mokï 

ù we;af;a wefußld tlai;a ckmofha m%:u jrg ixj¾Okh lrk ,o ue,alï fnda,aâßÊ rduqj u; 

h' tu rduqfjys kdhl;ajh b;d jeo.;a fldgila f,i wka;¾.; fldg we;'

11'3 rEmh n,kak
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fnda,aâßÊ rduqjg wkqj id¾:l fcHaIaG kdhlhska i|yd my; i|yka ld¾hNdrhka we;'

fcHaIaG kdhlhskaf.a m%Odk ld¾hNdrh

wjYH wjia:dj, § wdh;ksl jHqyh yd ixialD;sfha mßj¾;kSh fjkila we;=¿ j l%shdldrlï 

i|yd wdh;ksl wjOdkh we;s lsÍu" ish¨ u md¾Yajlrejkaf.a idrO¾u ;=,kh lsÍu" yd tAjd 

ikaksfõokh o isÿ lrñka wdh;khg u.fmkaùu yd idrO¾u ia:dmkh lsÍu kdhlhskaf.a 

ld¾hNdrhhs' wkd.; id¾:l;ajh i|yd m%n, ÈYdk;shla wjYH fõ' wjodku hkak 

ie,iqïlrKfha fldgila nj wjfndaO lr.ekSu" fufyhqï l%shd;aul lsÍu" jeä ÈhqKq lsÍu i|yd 

lemùu" kjHlrKh" nqoaêu;a f,i wjodku .ekSu yd wdh;ksl ;sridrNdjh ms<sn| wjOdkh 

fhduq lsÍu tjeks m%n, ÈYdk;shla i|yd wjYH fõ' tfia u fï i|yd iún, .ekaùug mßirhla 

ks¾udKh lsÍu" l%shdYS,Snj" fjkia ùu yd bf.kqu o w;HjYH fõ' 

wdo¾Y kdhlhska f,i fcHaIaG kdhlhska

by<ska f.!rjhg md;% jk wdh;kj, fcHaIaG kdhlhska .kqfokqlrejkaf.a ueÈy;aùfï 

ixialD;shla ia:dmkh lsÍu" ixúOdkfha wkd.; kdhlhska ixj¾Okh lsÍu" Y%u n,ldfha 

odhl;ajh y÷kdf.k Tjqkg m%ido yd m%;s,dN ,nd§u wdÈh i|yd lem ù isá' m%Odk 

mdßfNda.slhska iu. Tjqka fm!oa.,sl j iïnkaO fõ' tfia u Tjqka ;ukaf.a fm!oa.,sl l=i,;d o 

jeä lr .kS' wdh;ksl mqyqKqj" wkd.; kdhlhskaf.a ixj¾Okh" wkqm%dma;sl ie,iqïlrKh" 

wjia:d y÷kd .ekSu iy Y%u n,ldh iu. ieuÍfï lghq;=j,g o iyNd.s fj;s' wkd.; 

kdhlhska ixj¾Okh hkakg fm!oa.,sl WmfoaYkh" mqyqKq lsÍï iy kdhl;aj ixj¾Ok mdGud,d 

o wh;a fõ' wjYH úg § wdo¾Y kdhlhska mßj¾;kSh fjkila wjYH nj y÷kd.kakd w;r 

m%h;akhkaf.a n,dfmdfrd;a;= u,a M, .ekaùug kdhl;ajh foa' Tjqka wjHdc Ndjh" je/È jegySï 

ms<s.ekSï iy ixúOdkfha l%shdjkag j.ùu m%o¾Ykh lrhs'

bf.kqï l%ufõoh

fuu fldgfia § iyNd.sjkakka ;j ÿrg;a mka;s ldur l%shdldrlïj, il%Sh j iyNd.s fjñka 

bf.kSu b,lal lrhs' mka;sh lKavdhïj,g fnod fuu ieisfha fldgialrejka ùug fuys 

myiqldrlhd idudðlhska j Èß.ekaúh hq;= h'

fuu tAllfhys bf.k .;a lreKq w;r kdhlhska yd l<ukdlrejka l< hq;af;a yd fkdl< hq;af;a 

fudkjd oehs hkak is;ays ;nd f.k ;u lafIa;%j, kdhl;aj ch.%yK ,nd .;a f,dal m%isoaO 

kdhlhska lsysm fofkla ms<sn| wOHhkh lruq' fuu wOHhkhka fuu fudähq,fha wOHhk ld¾hh 

i|yd mu‚' iyNd.sjkakka fulS mqoa.,hskaf.a .;s.=K úYaf,aIKh fldg úfõpkd;aul j Tjqka 

fY%aIaG kdhlhska o tfia ke;akï fY%aIaG l<ukdlrejka o hkak fya;= olajñka idlÉPd l< hq;= 

fõ'

 1'  ,S lajdka hQ (Lee Kuan Yew)
  ,S lajdka hQ ms<sn| úlsmSähd (Wikipedia) ,smsh lshjkak [44].

 • isx.mamQrefõ wd¾Ól" iudcSh yd isú,a iudc ixj¾Okhg ,S lajdka hQ f.a hq.fha 

kdhl;ajh fl;rï jeo.;a ù o@

 • Tyq id¾:l kdhlfhl= lsÍug l=uk kdhl;aj .=Kdx. ^w.hka" ksmqK;dj" oekqu 

wdÈh& Tyqg WmldÍ ù o@

 2'  mdla pqka ,S (Park Chun Lee)
  mdla pqka ,S hkq( 1961 isg Tyq >d;kh jQ 1979 olajd yuqod m%Odkshl= o jQ ol=Kq fldßhdfõ 

ckdêm;sjrhd h' ^1917 fkdjeïn¾ 14 - 1979 Tlaf;dan¾ 26&' mdla úiska ol=Kq fldßhdfõ 

n,h yuqod l=uka;%Khlska 1961 § w;am;alr .kakd ,§' 1961 isg fojk ol=Kq fldßhd 

ckrch kñka rg md,kh l< w;r 1963 § f;aÍ m;a ù ;=kajk ol=Kq fldßhd ckrcfha 

ckdêm;sjrhd úh' 1972 § mdla hqO kS;sh m%ldY l< w;r b;d by< tAldêm;suh 

,shú,a,la jQ jHjia:dj kej; iïmdokh lf<a h' tA yryd y;rjk ol=Kq fldßhdkq rch 

wdrïN úh' úúO wjia:dj, § >d;k W;aidyh lsysmhlska ^W;=re fldßhdfõ wjia:d 

folla o we;=¿j& miq 1979 Tlaf;dan¾ 26 Èk ;u wdrlaIl fiajd m%Odkshd w;ska >d;kh 

úh'

 3'  ,eß fmaca (Larry Page)
  f,darkaia tâjâ fmaÊ ^Wm; 26 ud¾;= 1973& wefußldkq mß.Kl úoHd{fhla yd 

wka;¾cd, jHjidhlfhl= o jQ w;r 1998 § .+.,a bkala (Google Inc) ys iu ks¾ud;Djrhd 

úh' i¾fÊ ì%ka (Sergey Brin) iu. .+.,a uõ iud.u jQ Alphabet inc ys m%Odk úOdhl 

ks,Odßhd jQfha fmaÊ h' 2001 § tßla IsñÜ fjkqfjka .+.,a ys úOdhl OQrfhka bj;a jQ Tyq 

2011 wfm%a,a udifha § th kej; wdrïN lf<a h' 2015 cQ,sj, § kej;;a iud.ug 

iïnkaOùug .+.,a úOdhl ks,OdÍ ;k;=frka bj;a jk nj ksfõokh lf<a h' fmaÊ hgf;a 

we,amnÜ l¾udka;j, úYd, ÈhqKqjla wfmalaId l< w;r 2016 § f,dalfhys Okj;a u wh 

w;ßka fodf<diajekshd ùug Tyqg yels úh' tu jákdlu fvd,¾ ì,shk 36'9 ls' Tyq fmaÊ 

?kala (Page rank) tkï (- .+.,ays (Algorithm) l%ufhys ks¾ud;D o úh' Tyq 2004 § 

ud¾fldaks ;Hd.h ,nd .;af;a h' [46]. 

 4'  fc*a fnfidaia (Je� Bezos)
  fcmaß fm%iagka fcda.kaika ^Wm; 1967 ckjdß 12& wefußldkq ;dlaIK jHjidhlfhla" 

wdfhdaclfhla yd odkm;sfhla o fõ' f,dj úYd,; u wka;¾cd, ud¾..; úl=Kqï cd,h 

jk weuika fldï (Amazon.com) ys ks¾ud;D fuka u iNdm;s iy m%Odk úOdhl ks,Odßhd 

o fõ' wka;¾cd, fmd;a fjf<kafola f,i wdrïN jQ fuu jHdmdrh wo ùäfhda m%jdyhka 

yd Yío $ Y%jH m%jdyh olajd jHdma; ù we;' weuika fldï j¾;udkfha úYd, u 

wka;¾cd, úl=Kqï wvúh fõ [47]'

Wmfoia

 1'  l<ukdlrK yd kdhl;aj me;slv mdol lr f.k fulS mqoa.,hskaf.a kdhl;aj yd 

l<ukdlrK yelshdjka iudf,dapkh lrkak'

 2'  ;u rfÜ fujeks mqoa.,hska isà oehs úuikak' t jeks wh isà kï Tjqka fY%aIaG kdhlhska 

ùug m%o¾Ykh l< kdhl;aj .=Kdx. fudkjd o@ 

 3'  ;ud lghq;= l< mqoa.,hska w;=frka jvd;a id¾:l kdhlhska y÷kd .kak' Tjqka tfia 

id¾:l kdhlfhl= yd l<ukdlrejl= ùug m%o¾Ykh l< ,laIK y÷kd .kak' Tjqka 

idlaId;a l< wdh;ksl m%;sM, fudkjd oehs úia;r lrkak'

 4'  mka;sh ldKav lsysmhlg fnod ;ud f;dard.;a .;a mqoa.,hd $ mqoa.,hskaf.a l;dj úia;r 

lrkak' tA i|yd ñks;a;= 5l ld,hla ,nd f.k bÈßm;a lrkak' wks;a lKavdhï th 

úfõpkd;aul j w.hkak'
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fnda,aâßÊ rduqjg wkqj id¾:l fcHaIaG kdhlhska i|yd my; i|yka ld¾hNdrhka we;'

fcHaIaG kdhlhskaf.a m%Odk ld¾hNdrh

wjYH wjia:dj, § wdh;ksl jHqyh yd ixialD;sfha mßj¾;kSh fjkila we;=¿ j l%shdldrlï 

i|yd wdh;ksl wjOdkh we;s lsÍu" ish¨ u md¾Yajlrejkaf.a idrO¾u ;=,kh lsÍu" yd tAjd 

ikaksfõokh o isÿ lrñka wdh;khg u.fmkaùu yd idrO¾u ia:dmkh lsÍu kdhlhskaf.a 

ld¾hNdrhhs' wkd.; id¾:l;ajh i|yd m%n, ÈYdk;shla wjYH fõ' wjodku hkak 

ie,iqïlrKfha fldgila nj wjfndaO lr.ekSu" fufyhqï l%shd;aul lsÍu" jeä ÈhqKq lsÍu i|yd 

lemùu" kjHlrKh" nqoaêu;a f,i wjodku .ekSu yd wdh;ksl ;sridrNdjh ms<sn| wjOdkh 

fhduq lsÍu tjeks m%n, ÈYdk;shla i|yd wjYH fõ' tfia u fï i|yd iún, .ekaùug mßirhla 

ks¾udKh lsÍu" l%shdYS,Snj" fjkia ùu yd bf.kqu o w;HjYH fõ' 

wdo¾Y kdhlhska f,i fcHaIaG kdhlhska

by<ska f.!rjhg md;% jk wdh;kj, fcHaIaG kdhlhska .kqfokqlrejkaf.a ueÈy;aùfï 

ixialD;shla ia:dmkh lsÍu" ixúOdkfha wkd.; kdhlhska ixj¾Okh lsÍu" Y%u n,ldfha 

odhl;ajh y÷kdf.k Tjqkg m%ido yd m%;s,dN ,nd§u wdÈh i|yd lem ù isá' m%Odk 

mdßfNda.slhska iu. Tjqka fm!oa.,sl j iïnkaO fõ' tfia u Tjqka ;ukaf.a fm!oa.,sl l=i,;d o 

jeä lr .kS' wdh;ksl mqyqKqj" wkd.; kdhlhskaf.a ixj¾Okh" wkqm%dma;sl ie,iqïlrKh" 

wjia:d y÷kd .ekSu iy Y%u n,ldh iu. ieuÍfï lghq;=j,g o iyNd.s fj;s' wkd.; 

kdhlhska ixj¾Okh hkakg fm!oa.,sl WmfoaYkh" mqyqKq lsÍï iy kdhl;aj ixj¾Ok mdGud,d 

o wh;a fõ' wjYH úg § wdo¾Y kdhlhska mßj¾;kSh fjkila wjYH nj y÷kd.kakd w;r 

m%h;akhkaf.a n,dfmdfrd;a;= u,a M, .ekaùug kdhl;ajh foa' Tjqka wjHdc Ndjh" je/È jegySï 

ms<s.ekSï iy ixúOdkfha l%shdjkag j.ùu m%o¾Ykh lrhs'

bf.kqï l%ufõoh

fuu fldgfia § iyNd.sjkakka ;j ÿrg;a mka;s ldur l%shdldrlïj, il%Sh j iyNd.s fjñka 

bf.kSu b,lal lrhs' mka;sh lKavdhïj,g fnod fuu ieisfha fldgialrejka ùug fuys 

myiqldrlhd idudðlhska j Èß.ekaúh hq;= h'

fuu tAllfhys bf.k .;a lreKq w;r kdhlhska yd l<ukdlrejka l< hq;af;a yd fkdl< hq;af;a 

fudkjd oehs hkak is;ays ;nd f.k ;u lafIa;%j, kdhl;aj ch.%yK ,nd .;a f,dal m%isoaO 

kdhlhska lsysm fofkla ms<sn| wOHhkh lruq' fuu wOHhkhka fuu fudähq,fha wOHhk ld¾hh 

i|yd mu‚' iyNd.sjkakka fulS mqoa.,hskaf.a .;s.=K úYaf,aIKh fldg úfõpkd;aul j Tjqka 

fY%aIaG kdhlhska o tfia ke;akï fY%aIaG l<ukdlrejka o hkak fya;= olajñka idlÉPd l< hq;= 

fõ'

 1'  ,S lajdka hQ (Lee Kuan Yew)
  ,S lajdka hQ ms<sn| úlsmSähd (Wikipedia) ,smsh lshjkak [44].

 • isx.mamQrefõ wd¾Ól" iudcSh yd isú,a iudc ixj¾Okhg ,S lajdka hQ f.a hq.fha 

kdhl;ajh fl;rï jeo.;a ù o@

 • Tyq id¾:l kdhlfhl= lsÍug l=uk kdhl;aj .=Kdx. ^w.hka" ksmqK;dj" oekqu 

wdÈh& Tyqg WmldÍ ù o@

 2'  mdla pqka ,S (Park Chun Lee)
  mdla pqka ,S hkq( 1961 isg Tyq >d;kh jQ 1979 olajd yuqod m%Odkshl= o jQ ol=Kq fldßhdfõ 

ckdêm;sjrhd h' ^1917 fkdjeïn¾ 14 - 1979 Tlaf;dan¾ 26&' mdla úiska ol=Kq fldßhdfõ 

n,h yuqod l=uka;%Khlska 1961 § w;am;alr .kakd ,§' 1961 isg fojk ol=Kq fldßhd 

ckrch kñka rg md,kh l< w;r 1963 § f;aÍ m;a ù ;=kajk ol=Kq fldßhd ckrcfha 

ckdêm;sjrhd úh' 1972 § mdla hqO kS;sh m%ldY l< w;r b;d by< tAldêm;suh 

,shú,a,la jQ jHjia:dj kej; iïmdokh lf<a h' tA yryd y;rjk ol=Kq fldßhdkq rch 

wdrïN úh' úúO wjia:dj, § >d;k W;aidyh lsysmhlska ^W;=re fldßhdfõ wjia:d 

folla o we;=¿j& miq 1979 Tlaf;dan¾ 26 Èk ;u wdrlaIl fiajd m%Odkshd w;ska >d;kh 

úh'

 3'  ,eß fmaca (Larry Page)
  f,darkaia tâjâ fmaÊ ^Wm; 26 ud¾;= 1973& wefußldkq mß.Kl úoHd{fhla yd 

wka;¾cd, jHjidhlfhl= o jQ w;r 1998 § .+.,a bkala (Google Inc) ys iu ks¾ud;Djrhd 

úh' i¾fÊ ì%ka (Sergey Brin) iu. .+.,a uõ iud.u jQ Alphabet inc ys m%Odk úOdhl 

ks,Odßhd jQfha fmaÊ h' 2001 § tßla IsñÜ fjkqfjka .+.,a ys úOdhl OQrfhka bj;a jQ Tyq 

2011 wfm%a,a udifha § th kej; wdrïN lf<a h' 2015 cQ,sj, § kej;;a iud.ug 

iïnkaOùug .+.,a úOdhl ks,OdÍ ;k;=frka bj;a jk nj ksfõokh lf<a h' fmaÊ hgf;a 

we,amnÜ l¾udka;j, úYd, ÈhqKqjla wfmalaId l< w;r 2016 § f,dalfhys Okj;a u wh 

w;ßka fodf<diajekshd ùug Tyqg yels úh' tu jákdlu fvd,¾ ì,shk 36'9 ls' Tyq fmaÊ 

?kala (Page rank) tkï (- .+.,ays (Algorithm) l%ufhys ks¾ud;D o úh' Tyq 2004 § 

ud¾fldaks ;Hd.h ,nd .;af;a h' [46]. 

 4'  fc*a fnfidaia (Je� Bezos)
  fcmaß fm%iagka fcda.kaika ^Wm; 1967 ckjdß 12& wefußldkq ;dlaIK jHjidhlfhla" 

wdfhdaclfhla yd odkm;sfhla o fõ' f,dj úYd,; u wka;¾cd, ud¾..; úl=Kqï cd,h 

jk weuika fldï (Amazon.com) ys ks¾ud;D fuka u iNdm;s iy m%Odk úOdhl ks,Odßhd 

o fõ' wka;¾cd, fmd;a fjf<kafola f,i wdrïN jQ fuu jHdmdrh wo ùäfhda m%jdyhka 

yd Yío $ Y%jH m%jdyh olajd jHdma; ù we;' weuika fldï j¾;udkfha úYd, u 

wka;¾cd, úl=Kqï wvúh fõ [47]'

Wmfoia

 1'  l<ukdlrK yd kdhl;aj me;slv mdol lr f.k fulS mqoa.,hskaf.a kdhl;aj yd 

l<ukdlrK yelshdjka iudf,dapkh lrkak'

 2'  ;u rfÜ fujeks mqoa.,hska isà oehs úuikak' t jeks wh isà kï Tjqka fY%aIaG kdhlhska 

ùug m%o¾Ykh l< kdhl;aj .=Kdx. fudkjd o@ 

 3'  ;ud lghq;= l< mqoa.,hska w;=frka jvd;a id¾:l kdhlhska y÷kd .kak' Tjqka tfia 

id¾:l kdhlfhl= yd l<ukdlrejl= ùug m%o¾Ykh l< ,laIK y÷kd .kak' Tjqka 

idlaId;a l< wdh;ksl m%;sM, fudkjd oehs úia;r lrkak'

 4'  mka;sh ldKav lsysmhlg fnod ;ud f;dard.;a .;a mqoa.,hd $ mqoa.,hskaf.a l;dj úia;r 

lrkak' tA i|yd ñks;a;= 5l ld,hla ,nd f.k bÈßm;a lrkak' wks;a lKavdhï th 

úfõpkd;aul j w.hkak'
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tAll 2( kjH ks¾udKYS,S kdhlhska yd l<ukdlrejka i|yd ksmqK;d

bf.kqï wruqKq

fuu tAllh wOHhkh wjidkfha iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h'

 1'  l<ukdlrejka yd kdhlhskag wjYH ksmqK;d ms<sn| ixl,amSh rduqj wjfndaO lr 

lr.ekSug

 2' wdh;kfha ish¨ u wjYH;d idlaId;a lr.ekSug úúO lafIa;%j, kdhlhska yd 

l<ukdlrejkaf.a ksmqK;d ixj¾Okh lsÍug

ye¢kaùu

M,odhS l<ukdlrejl=g$ kdhlfhl=g oekqu" l=i,;dj yd wdpdr O¾u ms<sn| ksmqK;dj ;sìh hq;= 

h' wdh;kh fyd¢ka mj;ajdf.khdug yels ùug l<ukdlrK lafIa;%fha oekqu ;sìh hq;= w;r 

jHdmdßl l%shdj,sh ms<sn| j wjfndaOhla o ;sìh hq;= fõ' tfia u oekqug wu;r j wdh;k 

l<ukdlrKh ms<sn| oekqu fuka u jHdmdr" m%;sm;a;s" wdh;kfha l%shdj,Skaa ms<sn| ;dlaI‚l 

yelshdjla ;sîu o w;HjYH fõ' oekqu yd l=i,;djg wu;r j jD;a;Sh wdpdr O¾u u; kS;s Í;s 

yd fr.=,dis wkqj wdh;kh md,kh lsÍfï yelshdj o ;sìh hq;= h' 

l<ukdlrK uÜgïj, § iEu uÜgulg u úúO jQ oekqu yd l=i,;d wjYH fõ' by< uÜgïj, 

§ ;dlaI‚l yelshdjkag jvd ixl,amSh yelshdjka wjYH fõ' uOHu uÜgfï l<ukdlrKhg 

ixl,amSh yd ;dlaI‚l yelshd iu;=,s; j wjYH jk w;r my< uÜgfï § l<ukdlrKhg jvd 

jeämqr wjYH jkafka ;dlaI‚l yd fufyhqï l=i,;d fõ' fuu uÜgï ;=kg u tl iudk j udkj 

iïnkaO;d l=i,;d wjYH fõ' Bg fya;=j jkafka Tjqka ish¨fokd u ñksiqka iu. isria iy ;sria 

wdldr foflka u iïnkaO jk neúks' ukd l=i,;dj,ska Tjqkg ;u ld¾hhhka ukdj bgq lsÍug 

yelshdj ,efnk w;r wdh;kfha ksYaph l< fufyjr yd wruqKq M,odhS f,i idlaId;a lr.ekSug 

yelshdj ,efí'

j¾;udkfha l<ukdlrejka by< ld¾h idOkhla iys;" iqkaor jQ o wdh;khla M,odhS f,i 

f.dvke.Sug yd fufyhùug yels nqoaêu;a kdhlhska úh hq;= h' ixúOdkfha ksYaÑ; w.hhka yd 

idrO¾uj,g wkql+, j wdh;kfha fufyjr yd wruqKq lrd <Õd ùug ld¾huKav,h fm<Uùug 

Tjqkg yels úh hq;= h' ixúOdkfha ie,iqï" wruqKqq" b,lal M,odhS f,i idlaId;a lr.ekSu i|yd 

ld¾huKav,h ffO¾hu;a lsÍug" iún, .ekaùug yd Yla;sh ,nd§ug yelshdjla ;sìh hq;= h' tA 

i|yd l<ukdlrejkag$ kdhlhskag by; i|yka l< mßÈ úúO lafIa;%j, ksmqK;dj yd úfYaI{;dj 

;sìh hq;= h' ixúOdkfha ish¨ wjYH;d bgq lr.ekSug wjYH iydh Èh yelafla túg h' 

my; oelafjkafka l<ukdlrejka $ kdhlhska ;u wruqKq bgq lr.ekSug úfYaI{;d ,nd .; hq;= 

ksmqK;d y;rls'

1' fiajlhska iún, .ekaùu (Empowering employees)
by< u ld¾h idOkh yd M,odhs;dj <Õd lr.ekSug kï hï wfhl=" lKavdhula fyda wdh;khla 

úiska fiajlhska iún, .ekaùu w;HjYH fõ' by< ld¾h idOkhla <Õd lr.ekSu i|yd ck;dj 

fyd¢ka wfmalaId lrk rdcH wdh;k kuHYS,S úh hq;=jdla fuka u mßirfha fjkia jk 

wjYH;djkag myiqfjka wkqj¾;kh ù yev .eish hq;= h'

fuu kuHYS,SNdjh i|yd fiajlhska iún,.ekaùu wjYH fõ' th yÈisfha l< yelalla fkdjk 

w;r ld,h;a iu. úh hq;a;ls' ;u msßfiys úNjhka" yelshdjka" olaI;djka yd m%Odk ksmqK;djka 

j¾Okh lr.ekSu i|yd ie,lsh hq;= wjia:d i,ik l<ukdlrK udkisl;ajhla f.dvke.Su 

rdcH wdh;k isÿ l< hq;= h' iún,.ekaùfï m%;sM,hla jYfhka fiajlhskag úYajikSh njla yd 

w.hla oefkk w;r iEu fiajlfhl=g u /lshdfõ ;Dma;shla o oefka' 

fulS ikao¾Nhla ;=< fiajlhska wdh;kfha wruqKq bgq lr.ekSug uykaisfhka jev lsÍug W;aidy 

lrk w;r Tjqkf.a jevg we;s lemùu ;j ÿrg;a .eg¨jla fkdfõ' È.= ld,Sk j" iún, .ekajqKq 

fiajlhska b;d uykaisfhka jev lrk w;r ks¾udKYS,S woyia yd uQ,drïNl bÈßm;a lrhs' tfuka 

u wdh;kh .eg¨ldÍ ;;a;ajj,g uqyqK fok úg Tjqka o woyia yd uQ,drïNl bÈßm;a lrhs' 

wdh;ksl wNsudkh" oekqj;aNdjh" lemùu yd wdh;khg wh;a ùu ms<sn| yeÕSu fiajlhska w;r 

olakg ,efnk w;r Tjqka wdh;ksl ld¾h idOkh i|yd M,odhS fhdackd bÈßm;a lsÍug o 

fm<fò'

2' kjHlrKh $ kfjda;amdokh

kjHlrKhka i|yd wLKav W;aidyhka fkd.ekSu ksid ch.ekSug wmyiq ixlS¾K wNsfhda. 

/ilg wo rdcH wxYh uqyqK § we;' rdcH fiajd kjHlrKh [33] rdcH mßmd,k m%;sixialrKfha 

udOHhla njg m;a j we;' rcfha fr.=,dislrKh" jeä ÈhqKq l< mqyqKqj" udkj iïm;a fiajd 

l<ukdlrKh" jeä ÈhqKq l< l%shdj,s fuka u fiajd iemhSfï hdka;%K i|yd rchhka úúO 

W;aidy f.k we;' tA flfia jqj o fuu m%.;sh fkdi,ld uyck;dj rdcH wxYfha ld¾hlaIu;dj 

;j ÿrg;a by< kexùu" jvd fyd| fiajd iemhSu yd Tjqkaf.a wjYH;dj,g by< m%;spdr 

n,dfmdfrd;a;= fõ' tjeks ;;a;ajhkag uqyqK foñka m%;sm;a;s fiajd iemhSu fõjd" fr.=,disuh 

l%shdldrlï fõjd" rdcH wxYfha ld¾h idOkhka jeä ÈhqKq lsÍug f,dj mqrd rchhka .=Kd;aul 

yd M,odhs;d fuj,ï Ndú; lrhs'

kfjda;amdolhskaf.a ld,h ksoyia lsÍfuka" uQ,H iïm;a iEfyk m%udKhla ,nd §fuka yd Tjqkf.a 

woyia yd fhdackdj,g újD; ukilska ijka §fuka l<ukdlrejka $kdhlhska foaYSh olaIhskag 

iydh úh hq;= h' kjHlrK l%shd;aul lr we;s úg tAjdg ms<s.ekSu o wjYH fõ' ;j;a jeo.;a 

ks¾foaYhla jkafka wid¾:l kfjda;amdokhka yd iïnkaO rcfha fiajlhska wdrlaId lsÍu" wka;¾ 

wdh;k ixjdoh m%j¾Okh lsÍu i|yd m%dfhda.sl m%cd yd wksl=;a uQ,drïNlj,g o iyhùuhs' 

kjH .eg¨ úi£u ffO¾hu;a lrk neúka ld¾h idOk l<ukdlrK moaO;sj,g o iyh úh hq;= 

fõ' ^kfjda;amdok ms<sn| j jeä jeäÿr wOHhkh i|yd rdcH wxYfha kfjda;amdok ms<sn| 

iekaâm¾â fndßkaia f.a ydj¾â úYajúoHd,fha m¾fhaIK n,kak'& [48]

3' cd,lrKh yd yjq,aldß;ajh (Networking and Partnering)
f.da,ShlrKh ù we;s fuu jljdkqfõ lsisÿ wdh;khlg fjk;a wdh;khlska iajdëk j isáh 

fkdyels nj i;Hhls' mq¿,a j olajf;d;a rdcH wdh;kj,g ;u wruqKq idlaId;a lr.ekSug b;d 

läkñka cd,lrKh yd yjq,aldß;ajh l%shd;aul lsÍu w;HjYH fõ' kùk f,dalfha ish¨ foa kùk 

;dlaIKfhka md,kh l< yels jqj o rdcH wdh;kj, id¾:l;ajh ;ju;a iyfhda.s;d cd, iu. 

we;s iïnkaO;d u; r|d mj;S' fjk;a whqrlska olajf;d;a wka;¾ mqoa., yd wdh;ksl uÜgñka 

iudc iïnkaO;d b;d jeo.;a h'

4' wdh;k i|yd iïm;a fjka lsÍu 

´kE u wdh;khlg ;u wNsu; wruqKq idlaId;a lr.ekSug wju jYfhka iïm;a j¾. y;rlaj;a 

;sìh hq;= h' tAjd kï (- uQ,H iïm;a" fN!;sl iïm;a" udkj iïm;a yd ;dlaI‚l iïm;a h' M,odhS 

iïm;a l<ukdlrKh u.ska ,nd § we;s iïm;a m%udKh ;=< Wmdh ud¾. id¾:l j l%shd;aul lsÍu 

iy;sl lrkq we;'

ksmqK;dj ( ixl,amSh w¾:oelaùu

ksmqK;dj hkq mqoa.,fhl=f.a uQ,sl .;s .=Khls' th M,odhS ld¾h idOkh iu. iïnkaO fõ' 

iafmkai¾ iy iafmkai¾ (Spencer and Spencer) [38] g wkqj —ksmqK;dj hkq mqoa.,fhl=f.a uQ,sl 

,laIKhls' th /lshdjl fyda hï ;;a;ajhla ;=< by< ld¾h idOkhla fyda hï ks¾Kdhl uQ,sl 

iM,odhS ;;a;ajhka yd iïnkaO fõ [38]' uQ,sl ,laIKhla hkafkka woyia jkafka ksmqK;dj 

flfkl=f.a fm!rI;ajfha fldgila jk w;r th È.= ld,Sk j mj;sk ld je§ we;s ;;a;ajhls' tfia 

u th úúO ld¾hhka yd jev ;;a;ajj, § olajk yeisÍu $p¾hdj f,i o oelaúh yels h' 

ksmqK;dj mqoa.,fhl= ;=< wka;¾.; jk ,laIK .Kkdjla uQ¾;su;a lrk w;r È.= ld,Sk 

jYfhka is;Sfï yd l%shdlsÍfï wdldrh fmkakqï lrhs'

fiajl iún,.ekaùfï ksmqK;dj hkqfjka ye¢kafjkafka" l<ukdlrejl=f.a meyeÈ,s wjirhla 

,nd fkdf.k fiajlhska j.lsjhq;= ld¾hhka ie,iqï lsÍu" md,kh lsÍu yd ;SrK .ekSu i|yd 

fiajlhskag n,h ,nd§ug l<ukdlrejkag we;s yelshdjhs' tfia iún,.ekaùïj,g md;% jQ 

fiajlhska yryd Wmdhud¾. yd fufyhqï wruqKq idlaId;a lsÍu i|yd fiajl lemùu j¾Okh 

lsÍu" yd kjHlrKh m%j¾Okh i|yd wdh;k W;aidy .kS'

cd,lrKfha yd yjq,aldß;ajfha ksmqK;dj jkafka" by< m%;sM, ,nd.ekSu i|yd we;eï jHdmdr 

wxYj, fyda úfYaIs; lghq;= i|yd úúO md¾Yajlrejka iu. iqyo ne£ula we;s lr.ekSug" 

yjq,aldß;ajhla f.dvke.Sug l<ukdlrejkag we;s yelshdjhs'

kfjda;amdokfha ksmqK;dj hkq kj fohla f,i ie,flk hï fN!;sl jia;=jla" Ndú;hla" 

l%ufõohla" woyila ks¾udKh lsÍug yd th bÈßm;a lsÍug l<ukdlrejkag we;s yelshdjhs' 

l,ska ,nd ÿka m%udKhg jvd ,dNhg" kj;dfjka" jvd fyd¢ka fiajd yd NdKav ks¾udKh yd 

bÈßm;a lsÍug iuia; l%shdj,sh ;=< u l<ukdlrejkag l%shd l< yels h' kfjda;amdokhla hkak" 

kj ksIamdokhla fyda fiajdjla" kj wdh;ksl jHqyhla fyda" kj ie,eiaula úh yels h' 

wdh;ksl iïm;a fjka lsÍfï ksmqK;dj kï" iïm;a M,odhS f,i fjka lsÍug yd l<ukdlrKhg 

rdcH wdh;kj, l<ukdlrejkag we;s yelshdjhs' mj;akd iïm;a by< u m%;sM, ,nd.ekSu i|yd 

fjka lsÍug l<ukdlrejkag Wmdhud¾. ;sìh hq;= h' fuu iïm;a fjka lsÍfï Wmdhud¾. 

jeo.;a ld¾h ld¾hNdrhla bgq lrhs' Bg fya;=j jkafka wúêu;a iïm;a fjkalsÍu u.ska wdh;ksl 

wruqKq idlaId;a lr.ekSu ÿIalr ùuhs'

rdcH wxYfha ld¾h idOk úYsIag;d i|yd ksmqK;d 

fiajlhska iún,.ekaùu

fiajlhska iún,.ekaùu hkafkka woyia lrkafka" uOH.; jQ l<ukdlrK ;SrK .ekSfï 

ld¾hhka hï m%udKhlg ;ks ;ks j fyda lKavdhï jYfhka fyda bgq lsÍug fiajlhskag wjia:dj 

,nd§uhs' fiajlhska iún,.ekaùu" kQ;k udkj iïm;a l<ukdlrKfha jeo.;a wx.hla f,i 

ie,fla' tfia fiajlhska iún,.ekaùu ;=<ska wdh;khlg udkj iïm;a Wmßu whqßka m%fhdackhg 

.; yels jk w;r M,odhs;dj yd wdh;k ld¾h idOkh o by< kexúh yels h'

ie,iqï lsÍu" l%shd;aul lsÍu" md,kh lsÍu yd we.hSu jeks l<ukdlrK ld¾hhka bgq lsÍug 

wjia:dj ,nd§u fiajlhskaf.a ksmqK;d yd kdhl;aj l=i,;d j¾Okh lsÍug WmldÍ fõ' tu.ska 

wkd.; kdhlhska yd l<ukdlrejka njg m;aùfï yelshdjla we;s fiajlhskaf.a ixÑ;hla 

ks¾udKh fõ' tfia iún,.eka jQ wdh;khla wdh;ksl wruqKq idlaId;a lr.ekSu i|yd lemùula 

we;s mqoa.,hskaf.ka msÍ hkq we;' tfia u iún,.ekaùï l< wdh;kj,g kuHYS,S iy 

m%;spdrd;aul mdßfNda.sl fiajdjla wNsfhda.d;aul jHdmdßl mßirhla ;=< l%shd;aul ùug 

yelshdj ,efí' l<ukdlrK úfYaI{ flka í,ekaId¾â (Ken Blanshard) olajk mßÈ 

—iún,.ekaùu hkq wNHka;r jHjidhl;ajh" ysñldÍ;ajh ms<sn| yeÕSula we;s lsÍu yd 

wdh;ksl wruqKq <Õdlr.ekSug fiajl lemùï ,nd.ekSug ud¾.hls'

iún,.ekaùu hkq fiajlhska m%Yia; whqßka jev lsÍug Èßu;a lsÍfï l,djls' tfia u 

iún,.ekaùu wdh;ksl jákdlïj,g o wod< h' iún,.ekaùfï § by< u wjxlNdjh" 

újD;Ndjh yd tAld.%;djh by< l<ukdlrKh ;=< ;sìh hq;= u .=Kdx. lsysmhls' tfyhska 

iún,.ekaùu hkq yqfola l<ukdlrejka úiska my< fiajlhskag n,h mejÍu muKla fkdj 

wdh;kh úiska wkq.ukh lr we;s jákdlï moaO;sh o fõ' wjxlNdjh" újD;Ndjh" tAld.%;dj 

yd tluq;=j hk .=Kdx.j, jákdlu wdh;kfha iún,.ekaùfï l%shdj,sfha § kdhlhska yd my< 

uÜgï w;r md,ula ks¾udKh lrhs' wdh;kfha jákdlï" idrO¾u u; fiajl iún,.ekaùu 

mdol fkdjkafka kï fiajlhska iún,.ekaùug wjia:d ,nd§u ms<sn| j idudðlhska w;r 

whqla;sh yd wúYajdih ms<sn| yeÕSu we;s fõ'

fvia,¾ (Desssler) olajk mßÈ" yelshdjka" leue;a; yd wjia:dj we;s fiajlhskag Tjqkaf.a j.lSu 

iajhxl%Sh j l%shd;aul lsÍug bv ,nd Èh hq;= h' Bg wu;r j" jevlghq;= M,odhS f,i ie,iqï 

lsÍu" ixúOdkh lsÍu iy l<ukdlrKh i|yd fiajlhska o ueÈy;a lr .; hq;= h'

fiajlhskag ksje/È yd iïmQ¾K f;dr;=re ,nd .; yels jQ úg" ;u wêldÍ n,h yd j.lSï 

meyeÈ,s j f;areï.;a úg" Tjqkag úi£ug we;s .eg¨ ms<sn| j f;areï.;a úg" wdh;kfha 

fiajlhskag ;uka iún,.ekaù we;s nj oefka'

fcdkaika iy frâukaâ (Johnson and Redmond) wdh;khl fiajlhska iún, .ekaùug wÈhr 

myla we;s nj olajd we;'

 1'  f;dr;=re fnodyeÍfï l%shdj,sh ^oekqï §u& 

 2'  WmfoaYk l%shdj,sh ^WmfoaYkh&

 3'  woyia tl;= lsÍfï l%shdj,sh ^fnod .ekSu& 

 4'  mejÍfï l%shdj,sh ^mejÍu&

 5'  iún,.ekaùfï l%shdj,sh ^iún,.ekaùu&

11'2 j.=fõ § fuu iún,.ekaùfï l%shdj,sfha wjia:d 5 iúia;r j olajd we;'
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tAll 2( kjH ks¾udKYS,S kdhlhska yd l<ukdlrejka i|yd ksmqK;d

bf.kqï wruqKq

fuu tAllh wOHhkh wjidkfha iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h'

 1'  l<ukdlrejka yd kdhlhskag wjYH ksmqK;d ms<sn| ixl,amSh rduqj wjfndaO lr 

lr.ekSug

 2' wdh;kfha ish¨ u wjYH;d idlaId;a lr.ekSug úúO lafIa;%j, kdhlhska yd 

l<ukdlrejkaf.a ksmqK;d ixj¾Okh lsÍug

ye¢kaùu

M,odhS l<ukdlrejl=g$ kdhlfhl=g oekqu" l=i,;dj yd wdpdr O¾u ms<sn| ksmqK;dj ;sìh hq;= 

h' wdh;kh fyd¢ka mj;ajdf.khdug yels ùug l<ukdlrK lafIa;%fha oekqu ;sìh hq;= w;r 

jHdmdßl l%shdj,sh ms<sn| j wjfndaOhla o ;sìh hq;= fõ' tfia u oekqug wu;r j wdh;k 

l<ukdlrKh ms<sn| oekqu fuka u jHdmdr" m%;sm;a;s" wdh;kfha l%shdj,Skaa ms<sn| ;dlaI‚l 

yelshdjla ;sîu o w;HjYH fõ' oekqu yd l=i,;djg wu;r j jD;a;Sh wdpdr O¾u u; kS;s Í;s 

yd fr.=,dis wkqj wdh;kh md,kh lsÍfï yelshdj o ;sìh hq;= h' 

l<ukdlrK uÜgïj, § iEu uÜgulg u úúO jQ oekqu yd l=i,;d wjYH fõ' by< uÜgïj, 

§ ;dlaI‚l yelshdjkag jvd ixl,amSh yelshdjka wjYH fõ' uOHu uÜgfï l<ukdlrKhg 

ixl,amSh yd ;dlaI‚l yelshd iu;=,s; j wjYH jk w;r my< uÜgfï § l<ukdlrKhg jvd 

jeämqr wjYH jkafka ;dlaI‚l yd fufyhqï l=i,;d fõ' fuu uÜgï ;=kg u tl iudk j udkj 

iïnkaO;d l=i,;d wjYH fõ' Bg fya;=j jkafka Tjqka ish¨fokd u ñksiqka iu. isria iy ;sria 

wdldr foflka u iïnkaO jk neúks' ukd l=i,;dj,ska Tjqkg ;u ld¾hhhka ukdj bgq lsÍug 

yelshdj ,efnk w;r wdh;kfha ksYaph l< fufyjr yd wruqKq M,odhS f,i idlaId;a lr.ekSug 

yelshdj ,efí'

j¾;udkfha l<ukdlrejka by< ld¾h idOkhla iys;" iqkaor jQ o wdh;khla M,odhS f,i 

f.dvke.Sug yd fufyhùug yels nqoaêu;a kdhlhska úh hq;= h' ixúOdkfha ksYaÑ; w.hhka yd 

idrO¾uj,g wkql+, j wdh;kfha fufyjr yd wruqKq lrd <Õd ùug ld¾huKav,h fm<Uùug 

Tjqkg yels úh hq;= h' ixúOdkfha ie,iqï" wruqKqq" b,lal M,odhS f,i idlaId;a lr.ekSu i|yd 

ld¾huKav,h ffO¾hu;a lsÍug" iún, .ekaùug yd Yla;sh ,nd§ug yelshdjla ;sìh hq;= h' tA 

i|yd l<ukdlrejkag$ kdhlhskag by; i|yka l< mßÈ úúO lafIa;%j, ksmqK;dj yd úfYaI{;dj 

;sìh hq;= h' ixúOdkfha ish¨ wjYH;d bgq lr.ekSug wjYH iydh Èh yelafla túg h' 

my; oelafjkafka l<ukdlrejka $ kdhlhska ;u wruqKq bgq lr.ekSug úfYaI{;d ,nd .; hq;= 

ksmqK;d y;rls'

1' fiajlhska iún, .ekaùu (Empowering employees)
by< u ld¾h idOkh yd M,odhs;dj <Õd lr.ekSug kï hï wfhl=" lKavdhula fyda wdh;khla 

úiska fiajlhska iún, .ekaùu w;HjYH fõ' by< ld¾h idOkhla <Õd lr.ekSu i|yd ck;dj 

fyd¢ka wfmalaId lrk rdcH wdh;k kuHYS,S úh hq;=jdla fuka u mßirfha fjkia jk 

wjYH;djkag myiqfjka wkqj¾;kh ù yev .eish hq;= h'

fuu kuHYS,SNdjh i|yd fiajlhska iún,.ekaùu wjYH fõ' th yÈisfha l< yelalla fkdjk 

w;r ld,h;a iu. úh hq;a;ls' ;u msßfiys úNjhka" yelshdjka" olaI;djka yd m%Odk ksmqK;djka 

j¾Okh lr.ekSu i|yd ie,lsh hq;= wjia:d i,ik l<ukdlrK udkisl;ajhla f.dvke.Su 

rdcH wdh;k isÿ l< hq;= h' iún,.ekaùfï m%;sM,hla jYfhka fiajlhskag úYajikSh njla yd 

w.hla oefkk w;r iEu fiajlfhl=g u /lshdfõ ;Dma;shla o oefka' 

fulS ikao¾Nhla ;=< fiajlhska wdh;kfha wruqKq bgq lr.ekSug uykaisfhka jev lsÍug W;aidy 

lrk w;r Tjqkf.a jevg we;s lemùu ;j ÿrg;a .eg¨jla fkdfõ' È.= ld,Sk j" iún, .ekajqKq 

fiajlhska b;d uykaisfhka jev lrk w;r ks¾udKYS,S woyia yd uQ,drïNl bÈßm;a lrhs' tfuka 

u wdh;kh .eg¨ldÍ ;;a;ajj,g uqyqK fok úg Tjqka o woyia yd uQ,drïNl bÈßm;a lrhs' 

wdh;ksl wNsudkh" oekqj;aNdjh" lemùu yd wdh;khg wh;a ùu ms<sn| yeÕSu fiajlhska w;r 

olakg ,efnk w;r Tjqka wdh;ksl ld¾h idOkh i|yd M,odhS fhdackd bÈßm;a lsÍug o 

fm<fò'

2' kjHlrKh $ kfjda;amdokh

kjHlrKhka i|yd wLKav W;aidyhka fkd.ekSu ksid ch.ekSug wmyiq ixlS¾K wNsfhda. 

/ilg wo rdcH wxYh uqyqK § we;' rdcH fiajd kjHlrKh [33] rdcH mßmd,k m%;sixialrKfha 

udOHhla njg m;a j we;' rcfha fr.=,dislrKh" jeä ÈhqKq l< mqyqKqj" udkj iïm;a fiajd 

l<ukdlrKh" jeä ÈhqKq l< l%shdj,s fuka u fiajd iemhSfï hdka;%K i|yd rchhka úúO 

W;aidy f.k we;' tA flfia jqj o fuu m%.;sh fkdi,ld uyck;dj rdcH wxYfha ld¾hlaIu;dj 

;j ÿrg;a by< kexùu" jvd fyd| fiajd iemhSu yd Tjqkaf.a wjYH;dj,g by< m%;spdr 

n,dfmdfrd;a;= fõ' tjeks ;;a;ajhkag uqyqK foñka m%;sm;a;s fiajd iemhSu fõjd" fr.=,disuh 

l%shdldrlï fõjd" rdcH wxYfha ld¾h idOkhka jeä ÈhqKq lsÍug f,dj mqrd rchhka .=Kd;aul 

yd M,odhs;d fuj,ï Ndú; lrhs'

kfjda;amdolhskaf.a ld,h ksoyia lsÍfuka" uQ,H iïm;a iEfyk m%udKhla ,nd §fuka yd Tjqkf.a 

woyia yd fhdackdj,g újD; ukilska ijka §fuka l<ukdlrejka $kdhlhska foaYSh olaIhskag 

iydh úh hq;= h' kjHlrK l%shd;aul lr we;s úg tAjdg ms<s.ekSu o wjYH fõ' ;j;a jeo.;a 

ks¾foaYhla jkafka wid¾:l kfjda;amdokhka yd iïnkaO rcfha fiajlhska wdrlaId lsÍu" wka;¾ 

wdh;k ixjdoh m%j¾Okh lsÍu i|yd m%dfhda.sl m%cd yd wksl=;a uQ,drïNlj,g o iyhùuhs' 

kjH .eg¨ úi£u ffO¾hu;a lrk neúka ld¾h idOk l<ukdlrK moaO;sj,g o iyh úh hq;= 

fõ' ^kfjda;amdok ms<sn| j jeä jeäÿr wOHhkh i|yd rdcH wxYfha kfjda;amdok ms<sn| 

iekaâm¾â fndßkaia f.a ydj¾â úYajúoHd,fha m¾fhaIK n,kak'& [48]

3' cd,lrKh yd yjq,aldß;ajh (Networking and Partnering)
f.da,ShlrKh ù we;s fuu jljdkqfõ lsisÿ wdh;khlg fjk;a wdh;khlska iajdëk j isáh 

fkdyels nj i;Hhls' mq¿,a j olajf;d;a rdcH wdh;kj,g ;u wruqKq idlaId;a lr.ekSug b;d 

läkñka cd,lrKh yd yjq,aldß;ajh l%shd;aul lsÍu w;HjYH fõ' kùk f,dalfha ish¨ foa kùk 

;dlaIKfhka md,kh l< yels jqj o rdcH wdh;kj, id¾:l;ajh ;ju;a iyfhda.s;d cd, iu. 

we;s iïnkaO;d u; r|d mj;S' fjk;a whqrlska olajf;d;a wka;¾ mqoa., yd wdh;ksl uÜgñka 

iudc iïnkaO;d b;d jeo.;a h'

4' wdh;k i|yd iïm;a fjka lsÍu 

´kE u wdh;khlg ;u wNsu; wruqKq idlaId;a lr.ekSug wju jYfhka iïm;a j¾. y;rlaj;a 

;sìh hq;= h' tAjd kï (- uQ,H iïm;a" fN!;sl iïm;a" udkj iïm;a yd ;dlaI‚l iïm;a h' M,odhS 

iïm;a l<ukdlrKh u.ska ,nd § we;s iïm;a m%udKh ;=< Wmdh ud¾. id¾:l j l%shd;aul lsÍu 

iy;sl lrkq we;'

ksmqK;dj ( ixl,amSh w¾:oelaùu

ksmqK;dj hkq mqoa.,fhl=f.a uQ,sl .;s .=Khls' th M,odhS ld¾h idOkh iu. iïnkaO fõ' 

iafmkai¾ iy iafmkai¾ (Spencer and Spencer) [38] g wkqj —ksmqK;dj hkq mqoa.,fhl=f.a uQ,sl 

,laIKhls' th /lshdjl fyda hï ;;a;ajhla ;=< by< ld¾h idOkhla fyda hï ks¾Kdhl uQ,sl 

iM,odhS ;;a;ajhka yd iïnkaO fõ [38]' uQ,sl ,laIKhla hkafkka woyia jkafka ksmqK;dj 

flfkl=f.a fm!rI;ajfha fldgila jk w;r th È.= ld,Sk j mj;sk ld je§ we;s ;;a;ajhls' tfia 

u th úúO ld¾hhka yd jev ;;a;ajj, § olajk yeisÍu $p¾hdj f,i o oelaúh yels h' 

ksmqK;dj mqoa.,fhl= ;=< wka;¾.; jk ,laIK .Kkdjla uQ¾;su;a lrk w;r È.= ld,Sk 

jYfhka is;Sfï yd l%shdlsÍfï wdldrh fmkakqï lrhs'

fiajl iún,.ekaùfï ksmqK;dj hkqfjka ye¢kafjkafka" l<ukdlrejl=f.a meyeÈ,s wjirhla 

,nd fkdf.k fiajlhska j.lsjhq;= ld¾hhka ie,iqï lsÍu" md,kh lsÍu yd ;SrK .ekSu i|yd 

fiajlhskag n,h ,nd§ug l<ukdlrejkag we;s yelshdjhs' tfia iún,.ekaùïj,g md;% jQ 

fiajlhska yryd Wmdhud¾. yd fufyhqï wruqKq idlaId;a lsÍu i|yd fiajl lemùu j¾Okh 

lsÍu" yd kjHlrKh m%j¾Okh i|yd wdh;k W;aidy .kS'

cd,lrKfha yd yjq,aldß;ajfha ksmqK;dj jkafka" by< m%;sM, ,nd.ekSu i|yd we;eï jHdmdr 

wxYj, fyda úfYaIs; lghq;= i|yd úúO md¾Yajlrejka iu. iqyo ne£ula we;s lr.ekSug" 

yjq,aldß;ajhla f.dvke.Sug l<ukdlrejkag we;s yelshdjhs'

kfjda;amdokfha ksmqK;dj hkq kj fohla f,i ie,flk hï fN!;sl jia;=jla" Ndú;hla" 

l%ufõohla" woyila ks¾udKh lsÍug yd th bÈßm;a lsÍug l<ukdlrejkag we;s yelshdjhs' 

l,ska ,nd ÿka m%udKhg jvd ,dNhg" kj;dfjka" jvd fyd¢ka fiajd yd NdKav ks¾udKh yd 

bÈßm;a lsÍug iuia; l%shdj,sh ;=< u l<ukdlrejkag l%shd l< yels h' kfjda;amdokhla hkak" 

kj ksIamdokhla fyda fiajdjla" kj wdh;ksl jHqyhla fyda" kj ie,eiaula úh yels h' 

wdh;ksl iïm;a fjka lsÍfï ksmqK;dj kï" iïm;a M,odhS f,i fjka lsÍug yd l<ukdlrKhg 

rdcH wdh;kj, l<ukdlrejkag we;s yelshdjhs' mj;akd iïm;a by< u m%;sM, ,nd.ekSu i|yd 

fjka lsÍug l<ukdlrejkag Wmdhud¾. ;sìh hq;= h' fuu iïm;a fjka lsÍfï Wmdhud¾. 

jeo.;a ld¾h ld¾hNdrhla bgq lrhs' Bg fya;=j jkafka wúêu;a iïm;a fjkalsÍu u.ska wdh;ksl 

wruqKq idlaId;a lr.ekSu ÿIalr ùuhs'

rdcH wxYfha ld¾h idOk úYsIag;d i|yd ksmqK;d 

fiajlhska iún,.ekaùu

fiajlhska iún,.ekaùu hkafkka woyia lrkafka" uOH.; jQ l<ukdlrK ;SrK .ekSfï 

ld¾hhka hï m%udKhlg ;ks ;ks j fyda lKavdhï jYfhka fyda bgq lsÍug fiajlhskag wjia:dj 

,nd§uhs' fiajlhska iún,.ekaùu" kQ;k udkj iïm;a l<ukdlrKfha jeo.;a wx.hla f,i 

ie,fla' tfia fiajlhska iún,.ekaùu ;=<ska wdh;khlg udkj iïm;a Wmßu whqßka m%fhdackhg 

.; yels jk w;r M,odhs;dj yd wdh;k ld¾h idOkh o by< kexúh yels h'

ie,iqï lsÍu" l%shd;aul lsÍu" md,kh lsÍu yd we.hSu jeks l<ukdlrK ld¾hhka bgq lsÍug 

wjia:dj ,nd§u fiajlhskaf.a ksmqK;d yd kdhl;aj l=i,;d j¾Okh lsÍug WmldÍ fõ' tu.ska 

wkd.; kdhlhska yd l<ukdlrejka njg m;aùfï yelshdjla we;s fiajlhskaf.a ixÑ;hla 

ks¾udKh fõ' tfia iún,.eka jQ wdh;khla wdh;ksl wruqKq idlaId;a lr.ekSu i|yd lemùula 

we;s mqoa.,hskaf.ka msÍ hkq we;' tfia u iún,.ekaùï l< wdh;kj,g kuHYS,S iy 

m%;spdrd;aul mdßfNda.sl fiajdjla wNsfhda.d;aul jHdmdßl mßirhla ;=< l%shd;aul ùug 

yelshdj ,efí' l<ukdlrK úfYaI{ flka í,ekaId¾â (Ken Blanshard) olajk mßÈ 

—iún,.ekaùu hkq wNHka;r jHjidhl;ajh" ysñldÍ;ajh ms<sn| yeÕSula we;s lsÍu yd 

wdh;ksl wruqKq <Õdlr.ekSug fiajl lemùï ,nd.ekSug ud¾.hls'

iún,.ekaùu hkq fiajlhska m%Yia; whqßka jev lsÍug Èßu;a lsÍfï l,djls' tfia u 

iún,.ekaùu wdh;ksl jákdlïj,g o wod< h' iún,.ekaùfï § by< u wjxlNdjh" 

újD;Ndjh yd tAld.%;djh by< l<ukdlrKh ;=< ;sìh hq;= u .=Kdx. lsysmhls' tfyhska 

iún,.ekaùu hkq yqfola l<ukdlrejka úiska my< fiajlhskag n,h mejÍu muKla fkdj 

wdh;kh úiska wkq.ukh lr we;s jákdlï moaO;sh o fõ' wjxlNdjh" újD;Ndjh" tAld.%;dj 

yd tluq;=j hk .=Kdx.j, jákdlu wdh;kfha iún,.ekaùfï l%shdj,sfha § kdhlhska yd my< 

uÜgï w;r md,ula ks¾udKh lrhs' wdh;kfha jákdlï" idrO¾u u; fiajl iún,.ekaùu 

mdol fkdjkafka kï fiajlhska iún,.ekaùug wjia:d ,nd§u ms<sn| j idudðlhska w;r 

whqla;sh yd wúYajdih ms<sn| yeÕSu we;s fõ'

fvia,¾ (Desssler) olajk mßÈ" yelshdjka" leue;a; yd wjia:dj we;s fiajlhskag Tjqkaf.a j.lSu 

iajhxl%Sh j l%shd;aul lsÍug bv ,nd Èh hq;= h' Bg wu;r j" jevlghq;= M,odhS f,i ie,iqï 

lsÍu" ixúOdkh lsÍu iy l<ukdlrKh i|yd fiajlhska o ueÈy;a lr .; hq;= h'

fiajlhskag ksje/È yd iïmQ¾K f;dr;=re ,nd .; yels jQ úg" ;u wêldÍ n,h yd j.lSï 

meyeÈ,s j f;areï.;a úg" Tjqkag úi£ug we;s .eg¨ ms<sn| j f;areï.;a úg" wdh;kfha 

fiajlhskag ;uka iún,.ekaù we;s nj oefka'

fcdkaika iy frâukaâ (Johnson and Redmond) wdh;khl fiajlhska iún, .ekaùug wÈhr 

myla we;s nj olajd we;'

 1'  f;dr;=re fnodyeÍfï l%shdj,sh ^oekqï §u& 

 2'  WmfoaYk l%shdj,sh ^WmfoaYkh&

 3'  woyia tl;= lsÍfï l%shdj,sh ^fnod .ekSu& 

 4'  mejÍfï l%shdj,sh ^mejÍu&

 5'  iún,.ekaùfï l%shdj,sh ^iún,.ekaùu&

11'2 j.=fõ § fuu iún,.ekaùfï l%shdj,sfha wjia:d 5 iúia;r j olajd we;'

fudähq, 10 ( rdcH wxYfha M,odhs;dj uekSu'
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tAll 2( kjH ks¾udKYS,S kdhlhska yd l<ukdlrejka i|yd ksmqK;d

bf.kqï wruqKq

fuu tAllh wOHhkh wjidkfha iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h'

 1'  l<ukdlrejka yd kdhlhskag wjYH ksmqK;d ms<sn| ixl,amSh rduqj wjfndaO lr 

lr.ekSug

 2' wdh;kfha ish¨ u wjYH;d idlaId;a lr.ekSug úúO lafIa;%j, kdhlhska yd 

l<ukdlrejkaf.a ksmqK;d ixj¾Okh lsÍug

ye¢kaùu

M,odhS l<ukdlrejl=g$ kdhlfhl=g oekqu" l=i,;dj yd wdpdr O¾u ms<sn| ksmqK;dj ;sìh hq;= 

h' wdh;kh fyd¢ka mj;ajdf.khdug yels ùug l<ukdlrK lafIa;%fha oekqu ;sìh hq;= w;r 

jHdmdßl l%shdj,sh ms<sn| j wjfndaOhla o ;sìh hq;= fõ' tfia u oekqug wu;r j wdh;k 

l<ukdlrKh ms<sn| oekqu fuka u jHdmdr" m%;sm;a;s" wdh;kfha l%shdj,Skaa ms<sn| ;dlaI‚l 

yelshdjla ;sîu o w;HjYH fõ' oekqu yd l=i,;djg wu;r j jD;a;Sh wdpdr O¾u u; kS;s Í;s 

yd fr.=,dis wkqj wdh;kh md,kh lsÍfï yelshdj o ;sìh hq;= h' 

l<ukdlrK uÜgïj, § iEu uÜgulg u úúO jQ oekqu yd l=i,;d wjYH fõ' by< uÜgïj, 

§ ;dlaI‚l yelshdjkag jvd ixl,amSh yelshdjka wjYH fõ' uOHu uÜgfï l<ukdlrKhg 

ixl,amSh yd ;dlaI‚l yelshd iu;=,s; j wjYH jk w;r my< uÜgfï § l<ukdlrKhg jvd 

jeämqr wjYH jkafka ;dlaI‚l yd fufyhqï l=i,;d fõ' fuu uÜgï ;=kg u tl iudk j udkj 

iïnkaO;d l=i,;d wjYH fõ' Bg fya;=j jkafka Tjqka ish¨fokd u ñksiqka iu. isria iy ;sria 

wdldr foflka u iïnkaO jk neúks' ukd l=i,;dj,ska Tjqkg ;u ld¾hhhka ukdj bgq lsÍug 

yelshdj ,efnk w;r wdh;kfha ksYaph l< fufyjr yd wruqKq M,odhS f,i idlaId;a lr.ekSug 

yelshdj ,efí'

j¾;udkfha l<ukdlrejka by< ld¾h idOkhla iys;" iqkaor jQ o wdh;khla M,odhS f,i 

f.dvke.Sug yd fufyhùug yels nqoaêu;a kdhlhska úh hq;= h' ixúOdkfha ksYaÑ; w.hhka yd 

idrO¾uj,g wkql+, j wdh;kfha fufyjr yd wruqKq lrd <Õd ùug ld¾huKav,h fm<Uùug 

Tjqkg yels úh hq;= h' ixúOdkfha ie,iqï" wruqKqq" b,lal M,odhS f,i idlaId;a lr.ekSu i|yd 

ld¾huKav,h ffO¾hu;a lsÍug" iún, .ekaùug yd Yla;sh ,nd§ug yelshdjla ;sìh hq;= h' tA 

i|yd l<ukdlrejkag$ kdhlhskag by; i|yka l< mßÈ úúO lafIa;%j, ksmqK;dj yd úfYaI{;dj 

;sìh hq;= h' ixúOdkfha ish¨ wjYH;d bgq lr.ekSug wjYH iydh Èh yelafla túg h' 

my; oelafjkafka l<ukdlrejka $ kdhlhska ;u wruqKq bgq lr.ekSug úfYaI{;d ,nd .; hq;= 

ksmqK;d y;rls'

1' fiajlhska iún, .ekaùu (Empowering employees)
by< u ld¾h idOkh yd M,odhs;dj <Õd lr.ekSug kï hï wfhl=" lKavdhula fyda wdh;khla 

úiska fiajlhska iún, .ekaùu w;HjYH fõ' by< ld¾h idOkhla <Õd lr.ekSu i|yd ck;dj 

fyd¢ka wfmalaId lrk rdcH wdh;k kuHYS,S úh hq;=jdla fuka u mßirfha fjkia jk 

wjYH;djkag myiqfjka wkqj¾;kh ù yev .eish hq;= h'

fuu kuHYS,SNdjh i|yd fiajlhska iún,.ekaùu wjYH fõ' th yÈisfha l< yelalla fkdjk 

w;r ld,h;a iu. úh hq;a;ls' ;u msßfiys úNjhka" yelshdjka" olaI;djka yd m%Odk ksmqK;djka 

j¾Okh lr.ekSu i|yd ie,lsh hq;= wjia:d i,ik l<ukdlrK udkisl;ajhla f.dvke.Su 

rdcH wdh;k isÿ l< hq;= h' iún,.ekaùfï m%;sM,hla jYfhka fiajlhskag úYajikSh njla yd 

w.hla oefkk w;r iEu fiajlfhl=g u /lshdfõ ;Dma;shla o oefka' 

fulS ikao¾Nhla ;=< fiajlhska wdh;kfha wruqKq bgq lr.ekSug uykaisfhka jev lsÍug W;aidy 

lrk w;r Tjqkf.a jevg we;s lemùu ;j ÿrg;a .eg¨jla fkdfõ' È.= ld,Sk j" iún, .ekajqKq 

fiajlhska b;d uykaisfhka jev lrk w;r ks¾udKYS,S woyia yd uQ,drïNl bÈßm;a lrhs' tfuka 

u wdh;kh .eg¨ldÍ ;;a;ajj,g uqyqK fok úg Tjqka o woyia yd uQ,drïNl bÈßm;a lrhs' 

wdh;ksl wNsudkh" oekqj;aNdjh" lemùu yd wdh;khg wh;a ùu ms<sn| yeÕSu fiajlhska w;r 

olakg ,efnk w;r Tjqka wdh;ksl ld¾h idOkh i|yd M,odhS fhdackd bÈßm;a lsÍug o 

fm<fò'

2' kjHlrKh $ kfjda;amdokh

kjHlrKhka i|yd wLKav W;aidyhka fkd.ekSu ksid ch.ekSug wmyiq ixlS¾K wNsfhda. 

/ilg wo rdcH wxYh uqyqK § we;' rdcH fiajd kjHlrKh [33] rdcH mßmd,k m%;sixialrKfha 

udOHhla njg m;a j we;' rcfha fr.=,dislrKh" jeä ÈhqKq l< mqyqKqj" udkj iïm;a fiajd 

l<ukdlrKh" jeä ÈhqKq l< l%shdj,s fuka u fiajd iemhSfï hdka;%K i|yd rchhka úúO 

W;aidy f.k we;' tA flfia jqj o fuu m%.;sh fkdi,ld uyck;dj rdcH wxYfha ld¾hlaIu;dj 

;j ÿrg;a by< kexùu" jvd fyd| fiajd iemhSu yd Tjqkaf.a wjYH;dj,g by< m%;spdr 

n,dfmdfrd;a;= fõ' tjeks ;;a;ajhkag uqyqK foñka m%;sm;a;s fiajd iemhSu fõjd" fr.=,disuh 

l%shdldrlï fõjd" rdcH wxYfha ld¾h idOkhka jeä ÈhqKq lsÍug f,dj mqrd rchhka .=Kd;aul 

yd M,odhs;d fuj,ï Ndú; lrhs'

kfjda;amdolhskaf.a ld,h ksoyia lsÍfuka" uQ,H iïm;a iEfyk m%udKhla ,nd §fuka yd Tjqkf.a 

woyia yd fhdackdj,g újD; ukilska ijka §fuka l<ukdlrejka $kdhlhska foaYSh olaIhskag 

iydh úh hq;= h' kjHlrK l%shd;aul lr we;s úg tAjdg ms<s.ekSu o wjYH fõ' ;j;a jeo.;a 

ks¾foaYhla jkafka wid¾:l kfjda;amdokhka yd iïnkaO rcfha fiajlhska wdrlaId lsÍu" wka;¾ 

wdh;k ixjdoh m%j¾Okh lsÍu i|yd m%dfhda.sl m%cd yd wksl=;a uQ,drïNlj,g o iyhùuhs' 

kjH .eg¨ úi£u ffO¾hu;a lrk neúka ld¾h idOk l<ukdlrK moaO;sj,g o iyh úh hq;= 

fõ' ^kfjda;amdok ms<sn| j jeä jeäÿr wOHhkh i|yd rdcH wxYfha kfjda;amdok ms<sn| 

iekaâm¾â fndßkaia f.a ydj¾â úYajúoHd,fha m¾fhaIK n,kak'& [48]

3' cd,lrKh yd yjq,aldß;ajh (Networking and Partnering)
f.da,ShlrKh ù we;s fuu jljdkqfõ lsisÿ wdh;khlg fjk;a wdh;khlska iajdëk j isáh 

fkdyels nj i;Hhls' mq¿,a j olajf;d;a rdcH wdh;kj,g ;u wruqKq idlaId;a lr.ekSug b;d 

läkñka cd,lrKh yd yjq,aldß;ajh l%shd;aul lsÍu w;HjYH fõ' kùk f,dalfha ish¨ foa kùk 

;dlaIKfhka md,kh l< yels jqj o rdcH wdh;kj, id¾:l;ajh ;ju;a iyfhda.s;d cd, iu. 

we;s iïnkaO;d u; r|d mj;S' fjk;a whqrlska olajf;d;a wka;¾ mqoa., yd wdh;ksl uÜgñka 

iudc iïnkaO;d b;d jeo.;a h'

4' wdh;k i|yd iïm;a fjka lsÍu 

´kE u wdh;khlg ;u wNsu; wruqKq idlaId;a lr.ekSug wju jYfhka iïm;a j¾. y;rlaj;a 

;sìh hq;= h' tAjd kï (- uQ,H iïm;a" fN!;sl iïm;a" udkj iïm;a yd ;dlaI‚l iïm;a h' M,odhS 

iïm;a l<ukdlrKh u.ska ,nd § we;s iïm;a m%udKh ;=< Wmdh ud¾. id¾:l j l%shd;aul lsÍu 

iy;sl lrkq we;'

ksmqK;dj ( ixl,amSh w¾:oelaùu

ksmqK;dj hkq mqoa.,fhl=f.a uQ,sl .;s .=Khls' th M,odhS ld¾h idOkh iu. iïnkaO fõ' 

iafmkai¾ iy iafmkai¾ (Spencer and Spencer) [38] g wkqj —ksmqK;dj hkq mqoa.,fhl=f.a uQ,sl 

,laIKhls' th /lshdjl fyda hï ;;a;ajhla ;=< by< ld¾h idOkhla fyda hï ks¾Kdhl uQ,sl 

iM,odhS ;;a;ajhka yd iïnkaO fõ [38]' uQ,sl ,laIKhla hkafkka woyia jkafka ksmqK;dj 

flfkl=f.a fm!rI;ajfha fldgila jk w;r th È.= ld,Sk j mj;sk ld je§ we;s ;;a;ajhls' tfia 

u th úúO ld¾hhka yd jev ;;a;ajj, § olajk yeisÍu $p¾hdj f,i o oelaúh yels h' 

ksmqK;dj mqoa.,fhl= ;=< wka;¾.; jk ,laIK .Kkdjla uQ¾;su;a lrk w;r È.= ld,Sk 

jYfhka is;Sfï yd l%shdlsÍfï wdldrh fmkakqï lrhs'

fiajl iún,.ekaùfï ksmqK;dj hkqfjka ye¢kafjkafka" l<ukdlrejl=f.a meyeÈ,s wjirhla 

,nd fkdf.k fiajlhska j.lsjhq;= ld¾hhka ie,iqï lsÍu" md,kh lsÍu yd ;SrK .ekSu i|yd 

fiajlhskag n,h ,nd§ug l<ukdlrejkag we;s yelshdjhs' tfia iún,.ekaùïj,g md;% jQ 

fiajlhska yryd Wmdhud¾. yd fufyhqï wruqKq idlaId;a lsÍu i|yd fiajl lemùu j¾Okh 

lsÍu" yd kjHlrKh m%j¾Okh i|yd wdh;k W;aidy .kS'

cd,lrKfha yd yjq,aldß;ajfha ksmqK;dj jkafka" by< m%;sM, ,nd.ekSu i|yd we;eï jHdmdr 

wxYj, fyda úfYaIs; lghq;= i|yd úúO md¾Yajlrejka iu. iqyo ne£ula we;s lr.ekSug" 

yjq,aldß;ajhla f.dvke.Sug l<ukdlrejkag we;s yelshdjhs'

kfjda;amdokfha ksmqK;dj hkq kj fohla f,i ie,flk hï fN!;sl jia;=jla" Ndú;hla" 

l%ufõohla" woyila ks¾udKh lsÍug yd th bÈßm;a lsÍug l<ukdlrejkag we;s yelshdjhs' 

l,ska ,nd ÿka m%udKhg jvd ,dNhg" kj;dfjka" jvd fyd¢ka fiajd yd NdKav ks¾udKh yd 

bÈßm;a lsÍug iuia; l%shdj,sh ;=< u l<ukdlrejkag l%shd l< yels h' kfjda;amdokhla hkak" 

kj ksIamdokhla fyda fiajdjla" kj wdh;ksl jHqyhla fyda" kj ie,eiaula úh yels h' 

wdh;ksl iïm;a fjka lsÍfï ksmqK;dj kï" iïm;a M,odhS f,i fjka lsÍug yd l<ukdlrKhg 

rdcH wdh;kj, l<ukdlrejkag we;s yelshdjhs' mj;akd iïm;a by< u m%;sM, ,nd.ekSu i|yd 

fjka lsÍug l<ukdlrejkag Wmdhud¾. ;sìh hq;= h' fuu iïm;a fjka lsÍfï Wmdhud¾. 

jeo.;a ld¾h ld¾hNdrhla bgq lrhs' Bg fya;=j jkafka wúêu;a iïm;a fjkalsÍu u.ska wdh;ksl 

wruqKq idlaId;a lr.ekSu ÿIalr ùuhs'

rdcH wxYfha ld¾h idOk úYsIag;d i|yd ksmqK;d 

fiajlhska iún,.ekaùu

fiajlhska iún,.ekaùu hkafkka woyia lrkafka" uOH.; jQ l<ukdlrK ;SrK .ekSfï 

ld¾hhka hï m%udKhlg ;ks ;ks j fyda lKavdhï jYfhka fyda bgq lsÍug fiajlhskag wjia:dj 

,nd§uhs' fiajlhska iún,.ekaùu" kQ;k udkj iïm;a l<ukdlrKfha jeo.;a wx.hla f,i 

ie,fla' tfia fiajlhska iún,.ekaùu ;=<ska wdh;khlg udkj iïm;a Wmßu whqßka m%fhdackhg 

.; yels jk w;r M,odhs;dj yd wdh;k ld¾h idOkh o by< kexúh yels h'

ie,iqï lsÍu" l%shd;aul lsÍu" md,kh lsÍu yd we.hSu jeks l<ukdlrK ld¾hhka bgq lsÍug 

wjia:dj ,nd§u fiajlhskaf.a ksmqK;d yd kdhl;aj l=i,;d j¾Okh lsÍug WmldÍ fõ' tu.ska 

wkd.; kdhlhska yd l<ukdlrejka njg m;aùfï yelshdjla we;s fiajlhskaf.a ixÑ;hla 

ks¾udKh fõ' tfia iún,.eka jQ wdh;khla wdh;ksl wruqKq idlaId;a lr.ekSu i|yd lemùula 

we;s mqoa.,hskaf.ka msÍ hkq we;' tfia u iún,.ekaùï l< wdh;kj,g kuHYS,S iy 

m%;spdrd;aul mdßfNda.sl fiajdjla wNsfhda.d;aul jHdmdßl mßirhla ;=< l%shd;aul ùug 

yelshdj ,efí' l<ukdlrK úfYaI{ flka í,ekaId¾â (Ken Blanshard) olajk mßÈ 

—iún,.ekaùu hkq wNHka;r jHjidhl;ajh" ysñldÍ;ajh ms<sn| yeÕSula we;s lsÍu yd 

wdh;ksl wruqKq <Õdlr.ekSug fiajl lemùï ,nd.ekSug ud¾.hls'

iún,.ekaùu hkq fiajlhska m%Yia; whqßka jev lsÍug Èßu;a lsÍfï l,djls' tfia u 

iún,.ekaùu wdh;ksl jákdlïj,g o wod< h' iún,.ekaùfï § by< u wjxlNdjh" 

újD;Ndjh yd tAld.%;djh by< l<ukdlrKh ;=< ;sìh hq;= u .=Kdx. lsysmhls' tfyhska 

iún,.ekaùu hkq yqfola l<ukdlrejka úiska my< fiajlhskag n,h mejÍu muKla fkdj 

wdh;kh úiska wkq.ukh lr we;s jákdlï moaO;sh o fõ' wjxlNdjh" újD;Ndjh" tAld.%;dj 

yd tluq;=j hk .=Kdx.j, jákdlu wdh;kfha iún,.ekaùfï l%shdj,sfha § kdhlhska yd my< 

uÜgï w;r md,ula ks¾udKh lrhs' wdh;kfha jákdlï" idrO¾u u; fiajl iún,.ekaùu 

mdol fkdjkafka kï fiajlhska iún,.ekaùug wjia:d ,nd§u ms<sn| j idudðlhska w;r 

whqla;sh yd wúYajdih ms<sn| yeÕSu we;s fõ'

fvia,¾ (Desssler) olajk mßÈ" yelshdjka" leue;a; yd wjia:dj we;s fiajlhskag Tjqkaf.a j.lSu 

iajhxl%Sh j l%shd;aul lsÍug bv ,nd Èh hq;= h' Bg wu;r j" jevlghq;= M,odhS f,i ie,iqï 

lsÍu" ixúOdkh lsÍu iy l<ukdlrKh i|yd fiajlhska o ueÈy;a lr .; hq;= h'

fiajlhskag ksje/È yd iïmQ¾K f;dr;=re ,nd .; yels jQ úg" ;u wêldÍ n,h yd j.lSï 

meyeÈ,s j f;areï.;a úg" Tjqkag úi£ug we;s .eg¨ ms<sn| j f;areï.;a úg" wdh;kfha 

fiajlhskag ;uka iún,.ekaù we;s nj oefka'

fcdkaika iy frâukaâ (Johnson and Redmond) wdh;khl fiajlhska iún, .ekaùug wÈhr 

myla we;s nj olajd we;'

 1'  f;dr;=re fnodyeÍfï l%shdj,sh ^oekqï §u& 

 2'  WmfoaYk l%shdj,sh ^WmfoaYkh&

 3'  woyia tl;= lsÍfï l%shdj,sh ^fnod .ekSu& 

 4'  mejÍfï l%shdj,sh ^mejÍu&

 5'  iún,.ekaùfï l%shdj,sh ^iún,.ekaùu&

11'2 j.=fõ § fuu iún,.ekaùfï l%shdj,sfha wjia:d 5 iúia;r j olajd we;'
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iún, .ekaùfï l%shdj,sfha wjia:d 5 

wjia:dj wruqK

f;dr;=re 
fnodyeÍu 
oekaùu&

WmfoaYk
l%shdj,sh
^WmfoaYkh&

woyia tl;= lsÍu 
yd fnodyeÍu

mejÍu
^fnod .ekSu&

iún,.ekaùu 

Source: Johnson and Redmond [22].

tAll 2( kjH ks¾udKYS,S kdhlhska yd l<ukdlrejka i|yd ksmqK;d

bf.kqï wruqKq

fuu tAllh wOHhkh wjidkfha iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h'

 1'  l<ukdlrejka yd kdhlhskag wjYH ksmqK;d ms<sn| ixl,amSh rduqj wjfndaO lr 

lr.ekSug

 2' wdh;kfha ish¨ u wjYH;d idlaId;a lr.ekSug úúO lafIa;%j, kdhlhska yd 

l<ukdlrejkaf.a ksmqK;d ixj¾Okh lsÍug

ye¢kaùu

M,odhS l<ukdlrejl=g$ kdhlfhl=g oekqu" l=i,;dj yd wdpdr O¾u ms<sn| ksmqK;dj ;sìh hq;= 

h' wdh;kh fyd¢ka mj;ajdf.khdug yels ùug l<ukdlrK lafIa;%fha oekqu ;sìh hq;= w;r 

jHdmdßl l%shdj,sh ms<sn| j wjfndaOhla o ;sìh hq;= fõ' tfia u oekqug wu;r j wdh;k 

l<ukdlrKh ms<sn| oekqu fuka u jHdmdr" m%;sm;a;s" wdh;kfha l%shdj,Skaa ms<sn| ;dlaI‚l 

yelshdjla ;sîu o w;HjYH fõ' oekqu yd l=i,;djg wu;r j jD;a;Sh wdpdr O¾u u; kS;s Í;s 

yd fr.=,dis wkqj wdh;kh md,kh lsÍfï yelshdj o ;sìh hq;= h' 

l<ukdlrK uÜgïj, § iEu uÜgulg u úúO jQ oekqu yd l=i,;d wjYH fõ' by< uÜgïj, 

§ ;dlaI‚l yelshdjkag jvd ixl,amSh yelshdjka wjYH fõ' uOHu uÜgfï l<ukdlrKhg 

ixl,amSh yd ;dlaI‚l yelshd iu;=,s; j wjYH jk w;r my< uÜgfï § l<ukdlrKhg jvd 

jeämqr wjYH jkafka ;dlaI‚l yd fufyhqï l=i,;d fõ' fuu uÜgï ;=kg u tl iudk j udkj 

iïnkaO;d l=i,;d wjYH fõ' Bg fya;=j jkafka Tjqka ish¨fokd u ñksiqka iu. isria iy ;sria 

wdldr foflka u iïnkaO jk neúks' ukd l=i,;dj,ska Tjqkg ;u ld¾hhhka ukdj bgq lsÍug 

yelshdj ,efnk w;r wdh;kfha ksYaph l< fufyjr yd wruqKq M,odhS f,i idlaId;a lr.ekSug 

yelshdj ,efí'

j¾;udkfha l<ukdlrejka by< ld¾h idOkhla iys;" iqkaor jQ o wdh;khla M,odhS f,i 

f.dvke.Sug yd fufyhùug yels nqoaêu;a kdhlhska úh hq;= h' ixúOdkfha ksYaÑ; w.hhka yd 

idrO¾uj,g wkql+, j wdh;kfha fufyjr yd wruqKq lrd <Õd ùug ld¾huKav,h fm<Uùug 

Tjqkg yels úh hq;= h' ixúOdkfha ie,iqï" wruqKqq" b,lal M,odhS f,i idlaId;a lr.ekSu i|yd 

ld¾huKav,h ffO¾hu;a lsÍug" iún, .ekaùug yd Yla;sh ,nd§ug yelshdjla ;sìh hq;= h' tA 

i|yd l<ukdlrejkag$ kdhlhskag by; i|yka l< mßÈ úúO lafIa;%j, ksmqK;dj yd úfYaI{;dj 

;sìh hq;= h' ixúOdkfha ish¨ wjYH;d bgq lr.ekSug wjYH iydh Èh yelafla túg h' 

my; oelafjkafka l<ukdlrejka $ kdhlhska ;u wruqKq bgq lr.ekSug úfYaI{;d ,nd .; hq;= 

ksmqK;d y;rls'

1' fiajlhska iún, .ekaùu (Empowering employees)
by< u ld¾h idOkh yd M,odhs;dj <Õd lr.ekSug kï hï wfhl=" lKavdhula fyda wdh;khla 

úiska fiajlhska iún, .ekaùu w;HjYH fõ' by< ld¾h idOkhla <Õd lr.ekSu i|yd ck;dj 

fyd¢ka wfmalaId lrk rdcH wdh;k kuHYS,S úh hq;=jdla fuka u mßirfha fjkia jk 

wjYH;djkag myiqfjka wkqj¾;kh ù yev .eish hq;= h'

fuu kuHYS,SNdjh i|yd fiajlhska iún,.ekaùu wjYH fõ' th yÈisfha l< yelalla fkdjk 

w;r ld,h;a iu. úh hq;a;ls' ;u msßfiys úNjhka" yelshdjka" olaI;djka yd m%Odk ksmqK;djka 

j¾Okh lr.ekSu i|yd ie,lsh hq;= wjia:d i,ik l<ukdlrK udkisl;ajhla f.dvke.Su 

rdcH wdh;k isÿ l< hq;= h' iún,.ekaùfï m%;sM,hla jYfhka fiajlhskag úYajikSh njla yd 

w.hla oefkk w;r iEu fiajlfhl=g u /lshdfõ ;Dma;shla o oefka' 

fulS ikao¾Nhla ;=< fiajlhska wdh;kfha wruqKq bgq lr.ekSug uykaisfhka jev lsÍug W;aidy 

lrk w;r Tjqkf.a jevg we;s lemùu ;j ÿrg;a .eg¨jla fkdfõ' È.= ld,Sk j" iún, .ekajqKq 

fiajlhska b;d uykaisfhka jev lrk w;r ks¾udKYS,S woyia yd uQ,drïNl bÈßm;a lrhs' tfuka 

u wdh;kh .eg¨ldÍ ;;a;ajj,g uqyqK fok úg Tjqka o woyia yd uQ,drïNl bÈßm;a lrhs' 

wdh;ksl wNsudkh" oekqj;aNdjh" lemùu yd wdh;khg wh;a ùu ms<sn| yeÕSu fiajlhska w;r 

olakg ,efnk w;r Tjqka wdh;ksl ld¾h idOkh i|yd M,odhS fhdackd bÈßm;a lsÍug o 

fm<fò'

2' kjHlrKh $ kfjda;amdokh

kjHlrKhka i|yd wLKav W;aidyhka fkd.ekSu ksid ch.ekSug wmyiq ixlS¾K wNsfhda. 

/ilg wo rdcH wxYh uqyqK § we;' rdcH fiajd kjHlrKh [33] rdcH mßmd,k m%;sixialrKfha 

udOHhla njg m;a j we;' rcfha fr.=,dislrKh" jeä ÈhqKq l< mqyqKqj" udkj iïm;a fiajd 

l<ukdlrKh" jeä ÈhqKq l< l%shdj,s fuka u fiajd iemhSfï hdka;%K i|yd rchhka úúO 

W;aidy f.k we;' tA flfia jqj o fuu m%.;sh fkdi,ld uyck;dj rdcH wxYfha ld¾hlaIu;dj 

;j ÿrg;a by< kexùu" jvd fyd| fiajd iemhSu yd Tjqkaf.a wjYH;dj,g by< m%;spdr 

n,dfmdfrd;a;= fõ' tjeks ;;a;ajhkag uqyqK foñka m%;sm;a;s fiajd iemhSu fõjd" fr.=,disuh 

l%shdldrlï fõjd" rdcH wxYfha ld¾h idOkhka jeä ÈhqKq lsÍug f,dj mqrd rchhka .=Kd;aul 

yd M,odhs;d fuj,ï Ndú; lrhs'

kfjda;amdolhskaf.a ld,h ksoyia lsÍfuka" uQ,H iïm;a iEfyk m%udKhla ,nd §fuka yd Tjqkf.a 

woyia yd fhdackdj,g újD; ukilska ijka §fuka l<ukdlrejka $kdhlhska foaYSh olaIhskag 

iydh úh hq;= h' kjHlrK l%shd;aul lr we;s úg tAjdg ms<s.ekSu o wjYH fõ' ;j;a jeo.;a 

ks¾foaYhla jkafka wid¾:l kfjda;amdokhka yd iïnkaO rcfha fiajlhska wdrlaId lsÍu" wka;¾ 

wdh;k ixjdoh m%j¾Okh lsÍu i|yd m%dfhda.sl m%cd yd wksl=;a uQ,drïNlj,g o iyhùuhs' 

kjH .eg¨ úi£u ffO¾hu;a lrk neúka ld¾h idOk l<ukdlrK moaO;sj,g o iyh úh hq;= 

fõ' ^kfjda;amdok ms<sn| j jeä jeäÿr wOHhkh i|yd rdcH wxYfha kfjda;amdok ms<sn| 

iekaâm¾â fndßkaia f.a ydj¾â úYajúoHd,fha m¾fhaIK n,kak'& [48]

3' cd,lrKh yd yjq,aldß;ajh (Networking and Partnering)
f.da,ShlrKh ù we;s fuu jljdkqfõ lsisÿ wdh;khlg fjk;a wdh;khlska iajdëk j isáh 

fkdyels nj i;Hhls' mq¿,a j olajf;d;a rdcH wdh;kj,g ;u wruqKq idlaId;a lr.ekSug b;d 

läkñka cd,lrKh yd yjq,aldß;ajh l%shd;aul lsÍu w;HjYH fõ' kùk f,dalfha ish¨ foa kùk 

;dlaIKfhka md,kh l< yels jqj o rdcH wdh;kj, id¾:l;ajh ;ju;a iyfhda.s;d cd, iu. 

we;s iïnkaO;d u; r|d mj;S' fjk;a whqrlska olajf;d;a wka;¾ mqoa., yd wdh;ksl uÜgñka 

iudc iïnkaO;d b;d jeo.;a h'

4' wdh;k i|yd iïm;a fjka lsÍu 

´kE u wdh;khlg ;u wNsu; wruqKq idlaId;a lr.ekSug wju jYfhka iïm;a j¾. y;rlaj;a 

;sìh hq;= h' tAjd kï (- uQ,H iïm;a" fN!;sl iïm;a" udkj iïm;a yd ;dlaI‚l iïm;a h' M,odhS 

iïm;a l<ukdlrKh u.ska ,nd § we;s iïm;a m%udKh ;=< Wmdh ud¾. id¾:l j l%shd;aul lsÍu 

iy;sl lrkq we;'

ksmqK;dj ( ixl,amSh w¾:oelaùu

ksmqK;dj hkq mqoa.,fhl=f.a uQ,sl .;s .=Khls' th M,odhS ld¾h idOkh iu. iïnkaO fõ' 

iafmkai¾ iy iafmkai¾ (Spencer and Spencer) [38] g wkqj —ksmqK;dj hkq mqoa.,fhl=f.a uQ,sl 

,laIKhls' th /lshdjl fyda hï ;;a;ajhla ;=< by< ld¾h idOkhla fyda hï ks¾Kdhl uQ,sl 

iM,odhS ;;a;ajhka yd iïnkaO fõ [38]' uQ,sl ,laIKhla hkafkka woyia jkafka ksmqK;dj 

flfkl=f.a fm!rI;ajfha fldgila jk w;r th È.= ld,Sk j mj;sk ld je§ we;s ;;a;ajhls' tfia 

u th úúO ld¾hhka yd jev ;;a;ajj, § olajk yeisÍu $p¾hdj f,i o oelaúh yels h' 

ksmqK;dj mqoa.,fhl= ;=< wka;¾.; jk ,laIK .Kkdjla uQ¾;su;a lrk w;r È.= ld,Sk 

jYfhka is;Sfï yd l%shdlsÍfï wdldrh fmkakqï lrhs'

fiajl iún,.ekaùfï ksmqK;dj hkqfjka ye¢kafjkafka" l<ukdlrejl=f.a meyeÈ,s wjirhla 

,nd fkdf.k fiajlhska j.lsjhq;= ld¾hhka ie,iqï lsÍu" md,kh lsÍu yd ;SrK .ekSu i|yd 

fiajlhskag n,h ,nd§ug l<ukdlrejkag we;s yelshdjhs' tfia iún,.ekaùïj,g md;% jQ 

fiajlhska yryd Wmdhud¾. yd fufyhqï wruqKq idlaId;a lsÍu i|yd fiajl lemùu j¾Okh 

lsÍu" yd kjHlrKh m%j¾Okh i|yd wdh;k W;aidy .kS'

cd,lrKfha yd yjq,aldß;ajfha ksmqK;dj jkafka" by< m%;sM, ,nd.ekSu i|yd we;eï jHdmdr 

wxYj, fyda úfYaIs; lghq;= i|yd úúO md¾Yajlrejka iu. iqyo ne£ula we;s lr.ekSug" 

yjq,aldß;ajhla f.dvke.Sug l<ukdlrejkag we;s yelshdjhs'

kfjda;amdokfha ksmqK;dj hkq kj fohla f,i ie,flk hï fN!;sl jia;=jla" Ndú;hla" 

l%ufõohla" woyila ks¾udKh lsÍug yd th bÈßm;a lsÍug l<ukdlrejkag we;s yelshdjhs' 

l,ska ,nd ÿka m%udKhg jvd ,dNhg" kj;dfjka" jvd fyd¢ka fiajd yd NdKav ks¾udKh yd 

bÈßm;a lsÍug iuia; l%shdj,sh ;=< u l<ukdlrejkag l%shd l< yels h' kfjda;amdokhla hkak" 

kj ksIamdokhla fyda fiajdjla" kj wdh;ksl jHqyhla fyda" kj ie,eiaula úh yels h' 

wdh;ksl iïm;a fjka lsÍfï ksmqK;dj kï" iïm;a M,odhS f,i fjka lsÍug yd l<ukdlrKhg 

rdcH wdh;kj, l<ukdlrejkag we;s yelshdjhs' mj;akd iïm;a by< u m%;sM, ,nd.ekSu i|yd 

fjka lsÍug l<ukdlrejkag Wmdhud¾. ;sìh hq;= h' fuu iïm;a fjka lsÍfï Wmdhud¾. 

jeo.;a ld¾h ld¾hNdrhla bgq lrhs' Bg fya;=j jkafka wúêu;a iïm;a fjkalsÍu u.ska wdh;ksl 

wruqKq idlaId;a lr.ekSu ÿIalr ùuhs'

rdcH wxYfha ld¾h idOk úYsIag;d i|yd ksmqK;d 

fiajlhska iún,.ekaùu

fiajlhska iún,.ekaùu hkafkka woyia lrkafka" uOH.; jQ l<ukdlrK ;SrK .ekSfï 

ld¾hhka hï m%udKhlg ;ks ;ks j fyda lKavdhï jYfhka fyda bgq lsÍug fiajlhskag wjia:dj 

,nd§uhs' fiajlhska iún,.ekaùu" kQ;k udkj iïm;a l<ukdlrKfha jeo.;a wx.hla f,i 

ie,fla' tfia fiajlhska iún,.ekaùu ;=<ska wdh;khlg udkj iïm;a Wmßu whqßka m%fhdackhg 

.; yels jk w;r M,odhs;dj yd wdh;k ld¾h idOkh o by< kexúh yels h'

ie,iqï lsÍu" l%shd;aul lsÍu" md,kh lsÍu yd we.hSu jeks l<ukdlrK ld¾hhka bgq lsÍug 

wjia:dj ,nd§u fiajlhskaf.a ksmqK;d yd kdhl;aj l=i,;d j¾Okh lsÍug WmldÍ fõ' tu.ska 

wkd.; kdhlhska yd l<ukdlrejka njg m;aùfï yelshdjla we;s fiajlhskaf.a ixÑ;hla 

ks¾udKh fõ' tfia iún,.eka jQ wdh;khla wdh;ksl wruqKq idlaId;a lr.ekSu i|yd lemùula 

we;s mqoa.,hskaf.ka msÍ hkq we;' tfia u iún,.ekaùï l< wdh;kj,g kuHYS,S iy 

m%;spdrd;aul mdßfNda.sl fiajdjla wNsfhda.d;aul jHdmdßl mßirhla ;=< l%shd;aul ùug 

yelshdj ,efí' l<ukdlrK úfYaI{ flka í,ekaId¾â (Ken Blanshard) olajk mßÈ 

—iún,.ekaùu hkq wNHka;r jHjidhl;ajh" ysñldÍ;ajh ms<sn| yeÕSula we;s lsÍu yd 

wdh;ksl wruqKq <Õdlr.ekSug fiajl lemùï ,nd.ekSug ud¾.hls'

iún,.ekaùu hkq fiajlhska m%Yia; whqßka jev lsÍug Èßu;a lsÍfï l,djls' tfia u 

iún,.ekaùu wdh;ksl jákdlïj,g o wod< h' iún,.ekaùfï § by< u wjxlNdjh" 

újD;Ndjh yd tAld.%;djh by< l<ukdlrKh ;=< ;sìh hq;= u .=Kdx. lsysmhls' tfyhska 

iún,.ekaùu hkq yqfola l<ukdlrejka úiska my< fiajlhskag n,h mejÍu muKla fkdj 

wdh;kh úiska wkq.ukh lr we;s jákdlï moaO;sh o fõ' wjxlNdjh" újD;Ndjh" tAld.%;dj 

yd tluq;=j hk .=Kdx.j, jákdlu wdh;kfha iún,.ekaùfï l%shdj,sfha § kdhlhska yd my< 

uÜgï w;r md,ula ks¾udKh lrhs' wdh;kfha jákdlï" idrO¾u u; fiajl iún,.ekaùu 

mdol fkdjkafka kï fiajlhska iún,.ekaùug wjia:d ,nd§u ms<sn| j idudðlhska w;r 

whqla;sh yd wúYajdih ms<sn| yeÕSu we;s fõ'

fvia,¾ (Desssler) olajk mßÈ" yelshdjka" leue;a; yd wjia:dj we;s fiajlhskag Tjqkaf.a j.lSu 

iajhxl%Sh j l%shd;aul lsÍug bv ,nd Èh hq;= h' Bg wu;r j" jevlghq;= M,odhS f,i ie,iqï 

lsÍu" ixúOdkh lsÍu iy l<ukdlrKh i|yd fiajlhska o ueÈy;a lr .; hq;= h'

fiajlhskag ksje/È yd iïmQ¾K f;dr;=re ,nd .; yels jQ úg" ;u wêldÍ n,h yd j.lSï 

meyeÈ,s j f;areï.;a úg" Tjqkag úi£ug we;s .eg¨ ms<sn| j f;areï.;a úg" wdh;kfha 

fiajlhskag ;uka iún,.ekaù we;s nj oefka'

fcdkaika iy frâukaâ (Johnson and Redmond) wdh;khl fiajlhska iún, .ekaùug wÈhr 

myla we;s nj olajd we;'

 1'  f;dr;=re fnodyeÍfï l%shdj,sh ^oekqï §u& 

 2'  WmfoaYk l%shdj,sh ^WmfoaYkh&

 3'  woyia tl;= lsÍfï l%shdj,sh ^fnod .ekSu& 

 4'  mejÍfï l%shdj,sh ^mejÍu&

 5'  iún,.ekaùfï l%shdj,sh ^iún,.ekaùu&

11'2 j.=fõ § fuu iún,.ekaùfï l%shdj,sfha wjia:d 5 iúia;r j olajd we;'

fiajlhskaf.a hq;=lï yd j.lSï yd tlS f;dr;=re ;SrKh lrk lreKq iïnkaO iEu fohla u 
ikaksfõokh lsÍu' tfia u u;= úh yels .eg¨ yd fjkialï" wdh;kfha Wml%u yd Wmdh ud¾." 
<Õd lr .; hq;= b,lal yd wdh;kfha j¾;udk ;;a;ajh ms<sn| j o f;dr;=re ,nd§u

l<ukdlrejka úiska myiqfjka jgyd fkd.kakd jegqma ,nd§u" jegqma fldkafoais" fiajd 
fldkafoais iy ld¾h idOk we.hSï m%;sM, jeks lreKq ms<sn| j fiajlhska ;u rdcldß yd 
j.lSïj, § uqyqK fok úúO .eg¨ wduka;%Kh lsÍu

iïnkaO;d" kjHlrK woyia" fjkiaùï yd ;SrK .ekSfï § fnod yod .ekSï we;=¿ foa j, 
ld¾h idOk .eg¨ u;=ùï yd /lshdj w;r in|;dj ms<sn| woyia yd u; yqjudre lr.ekSu

rdcldß yd j.lSï" ;SrK .ekSfï wêldÍ n,h iajhx i;Hdmkh (Self actualization) i|yd 
wjia:d we;s lsÍu

;u ld¾hhkag yd j.lSïj,g by< lemùula yryd úYsIag;dj m%j¾Okh l< yels fiajl msßi 
nqoaêuh m%d.aOkhla fia ie,lSu
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wdh;khl iún,.ekaùug tA ms<sn| j Wkkaÿjla olajk md¾Yj folla iïnkaO fõ' tA 

l<ukdlrejka yd hg;a ks,OdÍka fyj;a l<ukdlrejka yd fiajlhska h' tfyhska kdhlhska yd 

l<ukdlrejkag úfYaIs; fiajlhska iún,.ekaùfï j.lSula we;' [5,7,12] 

w;S;fha l<ukdlrejka wdh;ksl ixúOdk msróvfha uqÿfkys ;nd we;s w;r Tjqkg ish¨ u 

wêldÍ n,hka o ysñlr § ;sì‚' tfyhska fiajlhska ksIamdok udOHhla f,i muKla ;nd ;sìK' 

kuq;a kQ;kfha wdh;kj, ish¨fokd u kdhlhl= njg m;a fõ' iEu fiajlfhl= u ;u ;ukaf.a 

uÜgïj,ska kdhlfhl= hk udkisl;ajh ia:dms; lsÍu ;=<ska Tjqkaf.a olaI;d yd kdhl;aj l=i,;d 

j¾Okh lr.ekSug Èß .kajkq ,efí' —iEu wfhl= u kdhlfhla h'—& hk ixl,amh iu. iEu 

fiajlfhl= ;=< u .=Kd;aulNdjh" ksmqK;dj yd lemùu j¾Okh l< yels jkq we;' tmuKla 

fkdj wdh;kfha ish¨ u fiajlhska wdh;ksl o¾Ykh" fufyjr yd wruqKq Tiafia fm< .eiaùu 

myiq fõ'

ÿ¾j, f,i ld¾h idOkh fmkajk wdh;kj, my; ,laIK oelsh yels fõ'

  1'  kdhlhd úiska o¾Ykh yd wruqKq meyeÈ,s f,i m%ldY fkdlsÍu'

  2'  hg;a ks,OdÍka$ wkq.dñlhskaf.ka ,efnk lemùï wvqùu'

  3'  uQ,Huh iydh yd md¾Yajlrejkaf.a iydh wvqùu'

  4'  ;sria f,i yd isria f,i wdh;ksl .egqï ks¾udKh ùu'

  5'  wdh;ksl idd¾:l;ajhg iydh jk yjq,a udkisl;ajh" moaO;s yd jHqy ks¾udKh jeks 

lreKqj,ska fyda iukh l< fkdyels wl%Sh wdh;k ixialD;shla Wodùu' 

ÿ¾j, kdhl;ajh" ÿ¾j, wdh;ksl Odß;djg yd ÿ¾j, ld¾h idOkhg fmruÕ mdohs'

wdh;khl hg;a ks,OdÍkaf.a $ wkq.dñlhskaf.a iydh kdhlhskag $ l<ukdlrejkag 

fkd,efnkafka l<ukdlre úiska fiajlhskag olajk wjOdkh yd w.h wvqùu fyda fiajlhskaf.a 

yelshdjka yd l=i,;d iQrd lEfï wruq‚ka Tjqka j iún,.ekaùug we;s wjia:dj wjysr lsÍï 

fya;=fjks' fiajlhska iún,.eka jQ úg ;ks mqoa.,hskag yd lKavdhïj,g ,efnk m%;s,dNj,g 

jvd m%;s,dN wdh;khg ,efí'

fiajd ia:dkfha woyia" kfjda;amdok yd ixl,am ms<sn| j woyia oelaùfï § fiajlhskaf.a wd;au 

Yla;sh m%n, yd meyeÈ,s wdh;ksl o¾Ykh yd fufyjr u.ska fufyhúh hq;= h' o¾Ykh ;=< 

wdh;kfha n,dfmdfrd;a;= wNs,dihka" idrO¾u yd wkd.; wruqKq we;=<;a j we;s neúka th 

úia;r lsÍu b;d jeo.;a fõ' th wdh;kfha ish¨ u idudðlhska f;areï.; hq;= h' tu.ska wruqKq 

yd o¾Ykfhys id¾:l idlaId;aùu;a tla j jev lsÍu i|yd ud¾.h újD; ùu;a isÿ fõ' tfia u 

oelaula" fufyjrla" wruqKq ilia lsÍula i|yd yelshdjla fkdue;s kdhlhskag oelau" fufyjr 

yd wruqKq idudðlhska fj; ikaksfõokh lsÍfï wmyiqj w;a ú§ug isÿ fõ' fláfhka olajf;d;a" 

fiajlhskag oelau yd wruqKq ms<sn| meyeÈ,s wjfndaOhla ,nd .ekSu i|yd;a tAjd idlaId;a 

lr.ekSu i|yd;a kdhlhska úiska fiajlhska j iún,.ekaúh hq;= h'

kdhlfhl=g ;u ixúOdkfha o¾Ykh" fufyjr yd wruqKq iúia;r j ikaksfõokh l< fkdyels 

úg" wl%uj;a jev mßir ;;a;aj olajd j¾Okh úh yels wNHka;r .egqï yd jHdl+,;d we;s úh 

yels h' kdhlhl= id¾:l jk úg" wdh;kh M,odhS f,i fufyhùug yels jk w;r th 

wdh;khg we;s m%Odk Yla;shla njg m;a fõ'

1980 uq,a Nd.fha § wdh;ksl mßirh ;=< wNHka;r yd ndysr fjkialï olakg ,eìK' ;dlaIKh 

j¾Okhùu" uyck wjYH;d j¾Okhùu" wOHdmksl w;ska by< W.;a Y%u n,ldhla fuka u È.= 

ld,Sk ;sridr id¾:l;ajhla lrd <Õdùu i|yd rdcH yd fm!oa.,sl wxYfha wdh;kj,g ie,lsh 

hq;= n,mEula l< f.da,ShlrKh tA w;r úh' tu fjki id¾:l j yeisrùug" ie,iqï lsÍug yd 

l%shd;aul lsÍug j¾;udk kdhl;aj mrmqrg th j¾;udkfha wNsfhda.hls' fõ.fhka fjkia jk 

jHdmdßl fuka u rdcH wxYfha m%jK;dj, wNsfhda. iu. uqyqK § l%shd lsÍug iy tAjdg ksis f,i 

wduka;%Kh lsÍug" kdhl;ajfha ld¾hNdrh m%n, iïm;la jk nj l<ukdlrK úfYaI{hska 

olajhs' tA wkqj fuu ikao¾Nh ;=< fulS l<ukdlrK úfYaI{hska ¥ro¾YS kdhl;ajh" 

Wmdhud¾. l<ukdlrKh" fjkiaùï l<ukdlrKh" ksrka;r kjHlrKh hk m%Odk wx.j, 

jeo.;alu wdh;ksl fjkiaùï l<ukdlrKhg yd by< ld¾h idOkh <Õd lr.ekSug b;d 

jeo.;a nj biau;= lr ;sfí'

cd,lrKh yd yjq,aldß;ajh (  cd,lrKh hkq md¾Yajhka w;r wfkHdkH úYajdih yd wfkHdkH 

m%;s,dN u; mokï j" woyia" f;dr;=re yd iïm;a fnod .ekSu i|yd ikaksfõokhla fyda in|;d 

f.dvkÕd .kakd l%shdj,shls' tfia u fndfyda úg th id¾:l;ajh <Õd lr.ekSug wjfndaO;d 

.súiqulska (MoU) fyda yjq,aldß;aj .súiqulska m%ldY fõ' id¾:l cd,lrKhla yd yjq,aldß;ajh 

ia:dms; lsÍu i|yd my; oelafjk uQ,sl wjYH;d fj;" cd,lrKfha kshq;= rdcH wdh;kj, 

l<ukdlrejka wjOdkh fhduq l< hq;= h'

 1'  wdh;kj, md¾Yaj folla fyda jeä .Kkla we;'

 2'  Tjqkaf.a ixúOdkj, wruqKq id¾:l lr .ekSfï § fmdÿ oelaula we;'

 3'  wfkHdakH wjfndaOhla$ tlÕ;djla we;' 

 4'  wfkHdakH wjYH;d yd úYajdih we;'

 5'  iyfhda.s;dfjka jeä ld¾h idOkhla ,nd.ekSug tAldnoaO lemùula we;'

Bg wu;r j rdcH wdh;kj, l<ukdlrejka cd,lrKh yd yjq,aldß;ajh f.dvke.Sfï § my; 

oelafjk uQ,O¾u o ie,ls,a,g .; hq;= h'

fmdÿ oelau yd fufyjr

yjq,aldß;ajh f.dvke.sh hq;af;a wdh;kfha fmdÿ oelaula" fufyjrla iy wruqKq mokï lr f.k 

h' oelau yd fufyjfrys we;s iu.dó nj yjq,aldß;ajfha wNsfm%arK yd wdYla; nj we;s lrhs' tl 

u b,lalhla imqrd .ekSu i|yd wdh;k folla fyda jeä .Kkla tla j jev l< yels h'

úYajdih

fmdÿ oelaula yd fufyjrla we;s jQ miq jeo.;a uQ,O¾uhla jkafka yjq,aldr md¾Yaj w;r 

úYajdih mej;Sfï wjYH;djhs' tfyhska cd, yd yjq,aldß;ajh w;r we;s jákd u m%d.aOkh 

úYajdihhs' yjq,aldß;ajh úYajdih u; mokï úh hq;= w;r wjxlNdjh yd tAld.%;djh ;yjqre 

úh hq;= h'

wfkHdakH m%;s,dNSùu

yjq,aldß;ajh f.dvke.Sfï § m%n, mokula jkafka wfkHdkH m%;s,dN ms<sn| uQ,O¾uhhs' 

md¾Yajlrejl=g w.;shla oefka kï" iy m%;s,dNhla fkdoefka kï" th tla j jev lsÍfï iu.sh 

wjq,a lrhs' md¾Yaj w;r yjq,aldß;ajfha § wod< ld¾hNdrhkag ieufokd odhl úh hq;= w;r 

lsisÿ yjq,alrejl= g wjdis isÿ úh hq;= fkdfõ'

ld¾hlaIu;dj yd iM,;dj

úúO m%Nj tl u wruqKlg tlg f.;Sfuka ^iuuQ¾; - Synergize& ld¾hlaIu;dj yd iM,;dj 

by< kexúh yels w;r" iyfhda.s;dj u.ska msßjeh wvq l< yels h' l%shdj,sj, yd m%;sM,j, 

.=Kd;aulNdjfha jeä ÈhqKq lsÍï u.ska ld¾hlaIu;dj jeä ÈhqKqj o .e<msh yels h' 

yjq,alrejl= iu. iyfhda.fhka lghq;= lrk úg b,lal imqrd .ekSu jvd by< uÜgulg 

meñfKa' yjq,a md¾Yaj folg u by< ld¾h idOkhla <Õd lr.ekSug tA tA yjq,alrejkaf.a 

ld¾hNdrhka yjq,aldr .súiqulg we;=<;a lsÍfuka jvd;a meyeÈ,s yd ksrjq,a ;;a;ajhlg m;a fõ'

ikaksfõokfha wfkHdakH nj (Communication Reciprocity)
tlsfkldg wfkHdkH f.!rjh olajñka l%shd lsÍu wfkHdkH ikaksfõok iyfhda.s;djg uQ,sl 

moku fõ' wfkHdakH ikaksfõokhlska f;dr jqjfyd;a tlsfkl=g jvd ;j;a wfhla Wiaùug hdu 

ksid f.dvk.d .;a iyfhda.s;djg ydks fõ'

m%n, lemùu

tlaj we;s lr .;a .súiqï m%ldr tlS .súiqï l%shd;aul lsÍu i|yd tlsfkld w;r lemùula ;sfí 

kï" cd, iyfhda.s;dj ksiel j u iaÓr j id¾:l;ajh w;alr .kq we;'

cd,lrKh f.dvke.Sfï m%Yia; m%;s,dN w;alr.ekSug l<ukdlrejka id¾:l cd,hla 

f.dvke.Sfï § my; olajd we;s mshjr wkq.ukh l< hq;= h' [23]

 1'  is;shïlrKh ( wfkHdakH m%;s,dN Wfoid iyfhda.fhka lghq;= lsÍug yjq,aldß;aj 

.súiqïj,g wdrdOkd lrkq ,nk wdh;k ;u wdh;k fjkqfjka jQ wjYH;d is;shïlrKh 

l< hq;= h' tu is;shïlrKh isÿ úh hq;af;a tla tla wdh;kfha wjYH;d iy ,laIK 

wkqj h'

 2'  ksje/È yd wod< f;dr;=re .fõIKh ( is;shïlrKfhka miq j wdh;kfha wruqKq ms<sn| 

f;dr;=re tla/ia l< hq;= h' thg wdh;ksl o¾Ykh yd jev mrdih ms<sn| f;dr;=re o 

we;=<;a úh hq;= h' tlS f;dr;=re" cd,lrKh yd yjq,aldß;ajh f.dvke.Sug w;HjYH 

fõ' fulS f;dr;=re /ia lsÍu úêu;a yd wúêu;a wdldrfhka yd fm!oa.,sl m%fõYhka u; 

isÿ l< yels h'

 3'  f;dr;=re úYaf,aIKh lsÍu ( /ia lr .;a o;a; yd f;dr;=re mokï lrf.k tAjd 

úYaf,aIKh l< hq;= jk w;r wdh;kh uqyqK fok" .eg¨ yd wjia:dj,g wod<" úNjhla 

iys; yjq,alrejkaf.a ,ehsia;=jla ilia l< hq;= h'

 4'  iyfhda.h i|yd úNjh ;lafiare lsÍu ( by; 3 mshjf¾ § o;a; úYaf,aIKfhka miq j 

jvd;a .eUqre ;lafiarejla wjYH fõ' tA wkqj iyfhda.s;djg úNjhla we;s yjq,alrejka 

iu. .eUqre idlÉPd meje;aúh hq;= fõ' fulS ;lafiare lsÍï" wdh;kfha wdlD;sh$ 

jHqyh" jru (Mandate) yd wdh;ksl wruqKq mokï j isÿ l< yels h' tfia u tA i|yd 

iyfhda.s;dj yd yjq,aldß;ajhg wod< jk jevigyka ms<sn| j úêu;a j yd wúêu;a j 

;lafiare lsÍu o isÿ l< yels h'

 5'  iyfhda.s;d ie,eiaula ms<sfh, lsÍu ( yjq,aldß;ajhg hï md¾Yaj tlÕ;dj m< l< miq 

j isÿ l< hq;af;a iyfhda.s;d ie,eiaula ilia lsÍuhs' tu ie,iqïlrKfha § 

iyfhda.s;djg tla jk md¾Yaj ish,a, iyNd.sùu jeo.;a h' túg tA tA md¾Yajj, wNs,di 

yd wNsu;d¾: y÷kdf.k tlÕ;djlg meñ‚h yels fõ'

 6'  .kqfokq wdrïN lsÍu (Deal) : yjq,aldß;ajhg t<eöug wjYH md¾Yajlrejka fjkqfjka tA 

tA md¾Yajh úiska l%shd;aul l< hq;= l%shd" j.lSï yd ld¾hNdrhka iyfhda.s;d .súiqula 

(MoU) jYfhka flgqïm;a l< hq;= h'

 7'  iyfhda.s;d .súiqï w;aika lsÍu ( iyfhda.s;d .súiqï iïmQ¾Kfhka ilia lr wjika l< 

miq j wjidk jYfhka yjq,alrejka úiska úêu;a j w;aika l< hq;= h'

 8'  l%shdmámdá l%shd;aul lsÍu ( md¾Yaj úiska ksYaph lrk ,o wruqKq idlaId;a lr.ekSug 

tAldnoaO j ilia l< iyfhda.s;d ie,iqu l%shdjg kexùu fuu mshjf¾ § isÿ fõ' tys § 

wjfndaO;d .súiqïj, oela jQ mßÈ tlÕ jQ wdldrhg tA tA md¾Yajj, ld¾h yd j.lSï 

l%shdjg kxjkq ,efí' 

 9'  wëlaIKh yd we.hSu ( .súiqu mßÈ l%shd;aul ùfï § tlS wruqKqj, ie,iqï l< 

wfmalaIs; m%;sM, yd i;H jYfhka u ,o ld¾h idOkh we.hSu l< hq;= h' tfia 

wëlaIKh fyda we.hSfï mrud¾:h jkafka idlaId;a lr.ekSug wfmalaIs; wruqKqj,ska 

wm.ukhka isÿ fõ kï tAjd je<elaùu i|yd h' tfia u wëlaIKh ;=< § l%shdj,sh 

l%shdjg kxjk úg u;=jk .eg¨ y÷kd .ekSug;a tAjd úi£ug;a wjldY ,efí' tfia u 

wëlaIKfha m%;sM, iyfhda.s;d .súiqfuys id¾:l;ajh uek .ekSug o WmldÍ fõ' m%;sM, 

we.hSfï § idlaId;a jQ wruqKq fudkjd o@ fkdjQ tAjd fudkjd o@ hkak we.hSug Ndckh 

l< hq;= h' tfia u wfkHdkH f,i tlÕ jQ wruqKqj,ska idlaId;a lr.ekSug fkdyels tAjd 

jQfha kï tA i|yd n, mE ÿ¾j,;d yd .eg¨ tlS m%;sM, w;a fkdùug n,mEfõ o hkak o 

úYaf,aIKh l< hq;= h'

 10'  jeä ÈhqKq lsÍï isÿ lsÍu ( yjq,alrejka úiska m%;sM, we.hSfuka fidhd .;a foa jeäÿr 

ÈhqKq lsÍug iy ;SrK .ekSfï l%shdj,sh i|yd fhdod .; yels h' tfia u t u.ska 

iyfhda.s;dj ;j ÿrg;a bÈßhg f.k hkafka o hkak ;SrKh l< yels h'

 11'  B<Õ wÈhr i|yd ie,iqï lsÍu ( ;j ÿrg;a wLKav j iyfhda.s;dj mj;ajdf.khdu 

jeo.;a nj md¾Yajlrejka ;SrKh l<fyd;a B<Õ ld, mßÉfþoh i|yd l%shd;aul lsÍug 

wod< l%shdmámdá ie,iqï l< hq;= h' B <Õ wÈhr ilia lsÍug fmr l%shd;aul l< 

wÈhfrys we.hSï yd m%;sM, Wmfhda.s lr .; hq;= h' tA wkqj kej; iyfhda.s;d .súiqu 

ixfYdaOk we;s j fyda ke;s j §¾> l< hq;= h'

j¾;udkfha yjq,aldß;aj wdldr folla rdcH wxYhg wod< fõ' tAjd kï (- rdcH - fm!oa.,sl 

yjq,aldß;ajh (PPP) yd rdcH wdh;k lsysmhla tla j lrk tla kej;=ï ia:dk yjq,aldß;ajhhs'

kjHlrKh

rdcH mßmd,k lafIa;%fha wLKav kjHlrKhka Ndú; lsÍfï m%.;shla olakg we;' ol=Kq fldßhdj 

n`ÿ rgj, kfjda;amdok ixl,amh" m%;sixialrK ixl,amh mjd m%;sia:dmkh lr we;' fldßhdkq 

w;aoelSïj,ska fmkS hkafka rg ;=< kfjda;amdok fhdod .ekSu u.ska m%foaYSh uÜgfï md,kfha 

.=Kd;aulNdjh mjd jeä ÈhqKq ù we;s njhs' lefkaähdkq rdcH wxYh o rcfha m%;sm;a;s fiajd yd 

mßmd,kh jeä ÈhqKq lsÍfï fuj,ula jYfhka kjHlrKh m%j¾Okh lr we;' tA whqßka u rdcH 

wxYfha ks,Odßjdoh yryd kjHlrKh l%shd;aul lsÍu" Ökfha wd¾Ólh yd ;dlaIK ÈhqKqjg 

jvd;a bjy,a úh'

rdcH fiajlhskag ;u kjHlrKhka fnod .ekSu i|yd wka;¾ cd;sl kjHlrK cd,hla uE; 

ld,fha § OECD úiska ixj¾Okh lr we;' fï ish,af,ka u fmkS hkafka jeä ÈhqKq jk rdcH 

wxYfhys Odjlhla f,i kjHlrKfha jeo.;aluhs' ^rdcH wxYh my; oelafjk fya;= lsysmhla 

ksid kjHlrKh úh hq;= nj zztlai;a cd;Skaf.a wd¾Ól yd iudc lghq;= fomd¾;fïka;=j 

(UNDESA)ZZ jd¾;d olajhs' [40]

 • m%cd;ka;%ShlrKh (Democratization)
  cd;Skaf.a iaffjÍNdjh" oDIaájdoh yd foaYmd,kh hk iSudjka blaujd j¾;udkfhys 

m%cd;ka;%ShlrK ixisoaêh f,dj mqrd jHdma; ù ;sfí'

 • cd;Hka;r .súiqï $ f.da,ShlrKh

  iyfhda.s;d rduq ;=< cd;Ska w;r wka;¾ l%shdldß;ajh iy f.da,ShlrKfha m%;sM, 

fya;=fjka wka;¾ cd;sl .súiqï ks¾udKh ù we;'

 • nqoaê .,kh

  ixj¾Okh fjñka mj;sk rgj, isg ixj¾ê; rgj,g udkj m%d.aOkh mshdir lsÍfï 

ixisoaêh fya;=fjka Tjqka w;r udkj iïm;a fnod .ekSfï wiu;=,s;;djla we;s úh' tys 

m%;sM,hla f,i ixj¾ê; yd ixj¾Okh fjñka mj;sk rgj,a w;r iudÔh" wd¾Ól yd 

foaYmd,k mr;rh mq¿,a ù ;sfí' 

 • m%cd;ka;%jd§ m%;sixialrK yd wd¾Ól ixl%dka;sh wkq.ukh lrk mYapd;a .egqï rgj,a

  iuyr rgj,a o foaYmd,k wia:djr ld, mßÉfþohlska miq j fyda hqo ;;a;ajhkaf.ka jQ 

foaYmd,k wia:djrNdjfhka miq j hï m%udKhlska u;=fjñka ;sfí' mYapd;a .egqï ld, 

mßÉfþoh rdcH wxYfha kjHlrKh i|yd wjia:dj Wod lr foa'

 • iodpdrd;aul yd wjxl rdcH fiajlhskaf.a wjYH;dj

  hymd,k uQ,O¾u l%shd;aul lsÍug iy fyd| ld¾h idOkhla iys; yd ukd j.ùula 

iys; ks,OdÍ ;ka;%hla fuka u jD;a;Suh wdpdr O¾u yd idrO¾u iys; ukd j.ùula 

iys; ks,OdÍ ;ka;%hl wjYH;dj b;d jeo.;a h'

 • ;r.ldÍ;ajfha kj m%Njhka ^fm!oa.,SlrKh yd ndysr fiajd&

  fm!oa.,SlrKh yd ndysr fiajd iemhSu oYl .Kkdjla ;siafia rdcH wxYhg me;sr f.dia 

we;s ixisoaêhls' fuys m%;sM,h jQfha jHqQyd;aul fjkialï" kj l<ukdlrK wNsfhda. iy 

fiajd ia:dk ixialD;sfhys fjkiaùï fuka u rdcH wdh;kj, .;sl mßirhla we;s ùuhs' 

´iafÜ%,shdkq cd;sl ú.Kk ld¾hd,hg wkqj rdcH wxYfha kfjda;amdokhka ms<sn| my; m%ldYh 

olajd we;' 

—rdcH wxYfha kfjda;amdok hkq m%;sM,j, ld¾hlaIu;dj" iM,;dj yd .=Kd;aulNdjh ie,lsh 

hq;= uÜgulska ÈhqKq m%;sM, ,nd fok kj l%shdoduhka ksIamdok yd fiajd fnodyeÍfï l%ufõohla 

ks¾udKh lsÍu l%shd;aul lsÍuhs'—

UNDESA iy UN habitat wdh;k olajk mßÈ rdcH wxYfha kfjda;amdok —jvd;a fyd| ld¾h 

idOkhla ,nd.ekSug kj woyia yd tAjdfha id¾:l Ndú;h kjHlrKfha yrh njhs'— 

´iafÜ%,shdkq ú.Kk ld¾hd,fha w¾:oelaùfuka wmg ks.ukh l< yelafla rdcH wxYfha 

kfjda;amdokh$ kjHlrKh ks¾udKd;aul woyiaj,g muKla iSud fkdjk nj;a" th rdcH wxYfha 

ld¾hlaIu;dj" iM,;dj we;=¿ M,odhs;dj yd fiajdjkays .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd 

bjy,a jk nj;a h' 

kjHlrKh hkak kj;djh yd Wmfhda.s;dj iys; is;Sfï yd l%shd;aul lsÍfï l%shdj,shla f,i o 

oelaúh yels h'

rdcH wxYfha kjHlrKh wdrïN lsÍug jeo.;a mQ¾j wjYH;d y;rla we;'

 1'  m%:ufhka l=i,;d l%uh mokï lrf.k tAldnoaO yd úksúo fmfkk l%shdj,shla u.ska tla 

kj fiajlfhl=f.a nqoaêuh m%d.aOkh Wmßu lsÍu

 2'  fojkq j m%;sfmdaIKhg újD; wdh;ksl l%shdldrlï ie,iqï lsÍu

 3'  f;jkq j" kjHlrK Ndú; y÷kd .ekSug úfYaI{hska fhdod .ekSu fyda rdcH fyda 

fm!oa.,sl wxYfha kshe,S wdh;k yryd w;aoelSï wOHhkh fldg wjfndaOh Wmßu lsÍu

 4'  isõjkq j wdh;ksl wruqKq <Õdlr.ekSug yd wdh;ksl .eg¨j,g kjH úi÷ï i|yd 

y÷kd .ekSug úúO miqìï oekqu we;s wh iu. nyqúO lKavdhula ixj¾Okh lsÍu

kjH woyia" ld¾huKav, Yla;sh yd wfkl=;a iïm;a tl;= lsÍfuka iqúfYaI kjHlrKhka i|yd 

l<ukdlreg tAldnoaO yd mßmQ¾K rduqjla ,efnkq we;' tfia u nyqúO kfjda;amdok lKavdhula 

fhdod .ekSu u.ska kjHlrKfha .=Kd;aulNdjh jvd;a fyd¢ka iy;sl flfrk w;r tAlmd¾Yaùh 

oDIaáfldaKfhka ne,Su o u. yefrkq we;' rdcH wxYfha kjHlrKh wdrïN úh hq;af;a rdcH 

wxYfha u mj;sk .eg¨ is;shïlrKhla lsÍfuks' th l< yelafla rdcH wxY ld¾h idOk rduqfõ 

;SrKd;aul wx. wOHhkh yryd h' fufia wOHhkh l< hq;= ;SrKd;aul wx. jkafka m%;sm;a;s yd 

l%shd ms<sfj<" wdh;ksl ixúOdk jHqyh" wdh;kfha ixialD;sh" yd udkj iïm;a Odß;djhs' 

wkd.; by< ld¾h idOkh iys; rdcH wxYhla i|yd kjH rdcH wxYhla hkak ;SrKd;aul 

wjYH;djls' rdcH wxYh ld¾hlaIu j j.lSfuka hqla; j l%shd;aul ùug kï m%;sm;a;s iïmdokh" 

fiajd iemhSï yd fr.=,dislrKh jeks rcfha ld¾hhka i|yd kjH moaO;Ska ks¾udKh l< hq;= fõ' 

ksrka;r fjkiaùï isÿjk mßirhl wLKav kfjda;amdok wjYH fõ' tfia u wLKav kjHlrKh 

i|yd wdh;kfhys kjHlrKhg iyNd.sjkakka m%j¾Okh yd m%ido ,nd§u i|yd jk wdh;ksl 

ixialD;shla o wjYH fõ'

rdcH fiajfha kjH l<ukdlrejka kjHlrK l%shdj,sh i|yd wkq.ukh l< hq;= l%udkql+, 

m%fõYh i|yd jeo.;a jk lreKq lsysmhla my; oela fõ'

 1'  kfjda;amdok l%shdj,sfha wruqKq y÷kd .ekSu ^msßjeh wvqlsÍug" fiajd iemhSu jeä ÈhqKq 

lsÍu yd jevigykaj, ld¾hlaIu;dj jeä ÈhqKq lsÍu&

 2'  kjHlrK woyia l%udkql+, j yd M,odhS j l%shd;aul lsÍu

 3'  kjH l%shdldrlïj, id¾:lNdjh uekSu yd we.hSug fuka u tAjdhska mdvï bf.k 

.ekSug l%shd lsÍu 

kjHlrKfha fhfok rdcH ks,OdÍkag m%Odk wx. ;=kla ld je§ ;sìh hq;= h' t kï (- by< 

m%udKhl l=;=y,h yd ks¾udKYS,s nj iys; kdhl;aj l=i,;d" wjxlNdjh yd kjHlrK 

l%shdj,sfha iy tys m%;sM,j, ysñldÍ;ajh ms<sn| yeÕSuhs' fuu ;SrKd;aul wx. ;=k fkdue;s j 

kjHlrKh ksis f,i l%shd;aul fkdfõ'

rdcH wxYfha kfjda;amdokhkag n,mdk fjk;a idOl w;r ckudOH yryd tk f;dr;=rej, 

úksúoNdjh yd j.lSïiy.; fkdue;sùu o fõ' tlS f;dr;=re iq,N j ;sfí kï tAjd myiqfjka 

,nd .; yels fõ'

rdcH wxYfha kjHlrKhka j¾. iy tAjd ;SrKh jk ks¾Kdhl my; mßÈ fõ'

 1'  l%shdj,s kjHlrKh (Process Innovation)
  wNHka;r j yd ndysr j jev l%shdj,sj, jeä ÈhqKq l< .=Kd;aulNdjh óg we;=<;a jk 

w;r tu.ska tlS l%shdj,s jvd;a ir, yd ld¾hlaIu lrhs' fiajlhska yd fiajd,dNSka m%sh 

lrk wdldrhg" moaO;sj,ska ukao.dó" ixlS¾K iy tlsfklg .eg .eiS we;s mshjr bj;a 

lr jev l%shdj,s jeä ÈhqKq jkq we;' fuys § oekg mj;akd l%shdj,s ;;a;ajh is;shï.; 

lsÍu yd kj úêu;a lsÍfï l%u .fõIKh o isÿjkq we;'

 

 2'  l%u kjHlrKh (Method Innovation) 
  fuu.ska jvd;a fyd| m%;sM, ,nd.ekSu i|yd kj Wmdh ud¾. iy kj ;dlaIKh 

l%shd;aul flf¾' j¾;udkfha jvd;a u fmdÿ kjHlrKhka i|yd f;dr;=re ;dlaIKh 

fhdod .ekSu o we;=<;a fõ'

 3'  ksIamdok kjHlrKh (Product Innovation)
  NdKav fyda fiajdj, l%shdldß;ajh" m%;srEmh" .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd 

NdKav yd fiajd ks¾udKh fyda kùlrKh lsÍu isÿ fõ' fuu ksIamdok w;rg fN!;sl 

^NdKav& yd fN!;sl fkdjk ^fiajd& hk fol u we;=<;a fõ'

 4'  ixl,amSh kjHlrKh (Conceptual Innovation)
  .eg¨jlg úi÷ula fidhd .ekSu i|yd" tfia u tlS .eg¨j u;= ùfï fya;= idOl iys; 

o¾Ykh fjkia lsÍu i|yd ixl,amSh kjHlrKh wjYH fõ' th ixcdkkh yd 

mßl,amkh iys; j udkisl uÜgulska wdrïN jkakls' wdh;kh uqyqK § we;s .eg¨jla 

foi kj oDIaá fldaKhlska yd wjfndaOhlska ne,Su;a jvd;a Okd;aul" kjH jQ woyiaa 

ks¾udKh ùu;a fuu.ska isÿ fõ' WodyrKhla f,i fi!LH .eg¨j, § ksjdrK Wmdh 

ud¾.j,g wj;S¾Kùu oelaúh yels h'

 5'  ;dlaI‚l kjHlrKh (Technological Innovation)
  fuys § .eg¨ úi£u i|yd yels jvd;a id¾:l kj ;dlaIKh fhdod .ekSu isÿ fõ' fuys 

§ kjH woyia u; kj ;dlaIK ks¾udKh úh yels h' fuu ;dlaIKh wjYH jkafka" 

ks¾udKlrKh" kùlrKh" Ndú;h" WmlrK ms<sn| oekqu ,nd.ekSu" Ys,am l%u 

oek.ekSu" moaO;s yd l%u ms<sn| wjfndaOh ,nd.ekSu wdÈh u.ska .eg¨ úi£u Wfoid h' 

tfuka u iqúfYaI l%shdjka bgq lsÍu fyda fhojqï ksuejqï iïnkaO;dj yeisrùu" wruqKq 

idlaId;a lr.ekSu jeks l%shd i|yd o ;dlaI‚l kùlrKh w;HjYH fõ'

 6'  wdh;ksl ixúOdk jHqyh kjHlrKh (Organizational Structure Innovation)
  fjkia jk mßirh ;=< wdh;kfha ixj¾Okhg fkd.e<fmk mer‚ wdlD;s fjkqjg tu 

mer‚ wdlD;s bj;a lsÍu fyda ixfYdaOkh isÿ lr kj wdlD;shlska wkqu; lr.ekSu fuys 

§ isÿ fõ' wdh;kfha ixúOdk jHqyh ilia lr we;s wdldrh wruqKq bgq lr .ekSfï § 

id¾:l;ajh" M,odhs;dj yd ld¾h idOkhg fnfyúka n,mdhs' fuu kjHlrK hg;g 

fm!oa.,SlrKh lsÍu" fomd¾;fïka;= jHqyhka ixia:d njg m;alsÍu fyda rcfha mdvq 

fkd,nk wxYj,g fnodyeÍu mjd we;=<;a úh yels h'

 7'  iïnkaO;d kjHlrKh (Relationship Innovation)
  fmdÿ wruqKq idlaId;a lr.ekSu i|yd fjk;a md¾Yaj iu. lghq;= lsÍfï § kj hdka;%K 

ilia lsÍu óg we;=<;a fõ' iEu wdh;khla u úfYaIfhka rdcH wxYfha wdh;k ndysrh 

iu. iïnkaO úh hq;= h' wfkHdakH m%;s,dN yd il%sh lsÍï yryd wdh;k iïnkaO;d 

hdka;%K f.dvke.Su" iïm;a M,odhS j yd nqoaêu;a j Ndú; lsÍu" wruqKq myiqfjka 

id¾:l lr.ekSu wd§ lghq;= i|yd iïnkaO;d kjHlrKh w;HjYH fõ' wdh;ksl 

iïnkaO;d kjHlrKh i|yd yjq,aldß;ajh b;d jeo.;a fuj,uls'

 8'  udkj iïm;a ixj¾Ok kjHlrKh (Human Resource Development Innovation)
  udkj iïm;aj, jákdlu yd Odß;dfõ .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd m%;sm;a;s 

fjkia lsÍï fhdod .kq ,efí' wdh;khl m%Odk j;alu udkj iïm; fõ' l=i,;d mQ¾K 

udkj iïm;lska wdh;kfhys o¾Ykh yd fufyjr <Õd lr.ekSug iún,.ekafõ' 

j¾;udk udkj iïm;a ixj¾Ok kjHlrK w;r mqyqKqj" iún,.ekaùu olaI;d 

l<ukdlrKh yd fiajlhska ueÈy;a lr.ekSu m%Odk ;ekla .kS'

iïm;a fjka lsÍu 

rdcH wdh;kj, l%shdldrlï i|yd m%udKj;a mßÈ iïm;a fjka lsÍu w;HjYH fõ' mj;akd iïm;a 

m%dfhda.sl whqßka fjka lsÍu i|yd iEu wdh;khlg u Wmdhud¾. ;sìh hq;= h' tfia m%dfhda.sl j 

iïm;a fjka lsÍu jeo.;a jkafka tfia fkdjqKfyd;a wdh;ksl wruqKq bgq lr.ekSu ÿIalr jk 

neúks'

iïm;aj, iq,N;dj wdh;kfha wruqKq id¾:l j l%shd;aul l< yels o hkak ;SrKh lrhs' fï 

wkqj m%;sm;a;shla fyda jevigykla l%shd;aul lsÍu i|yd iïm;aj, iq,N;dj m%;sm;a;s 

iïmdolhska úiska m%fõYfuka fidhd ne,sh hq;= h' fuys § iïm;a jYfhka ie,flk j¾. y;rla 

we;s w;r tAjd kï (- udkj iïm;a" fN!;sl iïm;a" uQ,H iïm;a yd ;dlaI‚l iïm;a fõ' 

iïm;aj, Wmdh ud¾. l<ukdlrKh [18] wdh;ksl m%uqL;d u; wruqKq idlaId;a lr.ekSug wod< 

jevigyka id¾:l j l%shd;aul l< yels nj iy;sl lrhs [6,8]'

id¾:l iïm;a fjka lsÍu isÿ jqj o t u.ska Wmdh ud¾. id¾:l j l%shd;aulùu iy;sl fkdlrhs' 

wdh;ksl lemùu" M,odhS md,k l%u ia:dmkh" udkj iïm;a l<ukdlrKh jeks idOl o ukdj 

l<ukdlrKh l< hq;= h' id¾:l iïm;a fjka lsÍula j<lajk idOl o we;' tAjd kï (- iuyr 

iïm;a Ndú; lsÍug we;s ndOl" flá ld,Sk uQ,H ks¾Kdhl u; wjOdrKh lsÍu" foaYmd,kh" 

wmeyeÈ,s Wmdh ud¾." wjYH oekqu fkdue;slu yd wjodku Ndr .ekSug we;s wlue;a; fõ' 

l<ukdlrejkag kj Wmdh ud¾. l%shd;aul lsÍfï j.lSu mejfrk úg fu jeks ndOl ch.ekSu 

Tjqka l< hq;= w;r tA i|yd ksis jrula yd wjYH iïm;a ,nd .; hq;= h' t muKla fkdj iqÿiq 

wdh;ksl jHqyhla ks¾udKh lsÍu" md¾Yajlrejka yd ld¾huKav,fha iydh ,nd.ekSu" ie,iqu 

id¾:l j l%shd;aul lsÍu o isÿ l< hq;= h'

M,odhS f,i iïm;a l<ukdlrKfha Wmdh ud¾. l%shd;aul l%shdj,sh my; mßÈ oelaúh yels h'

 1'  Wmdh ud¾. ;SrKh lr" wruqKq ikaksfõokh lrkak' 

 2'  l<ukdlre úiska bgq l< hq;= m%Odk ld¾hNdrh ia:dms; lrkak'

 3'  wdh;kfha yd wdh;k jHqyfha wod< fldgiaj,g kshñ; j.lSï yd wêldÍ n,h ia:dms; 

lrkak'

 4'  n,h mjrkak'

 5'  l%shdldÍ fomd¾;fïka;=j,g iy jHdmdr tAllj,g iïm;a fjka lrkak'

 6'  wdh;kh iuia;hla jYfhka f.k jev lghq;= i|yd wjYH ud¾f.damfoaY ia:dmkh 

lrkak'

 7'  l<ukdlrejka úiska wdh;kfha <Õd lr .; hq;= úúO wruqKq úia;r lrkak'

 8'  idlaId;a lr .ekSï ñkqï lsÍu i|yd hdka;%Khla ia:dms; lrkak'

 9'  wêlaIKh yd we.hSu l%shd;aul lsÍu i|yd fhojqï m%Njh f,i f;dr;=re l<ukdlrK 

moaO;shla ixj¾Okh lrkak'

 10' wfmalaIs; p¾hdjka Yla;su;a lsÍug" iún,.ekaùug" m%ido yd iïndOl hdka;%Khla 

ia:dmkh lrkak'

 11' wdh;kfha idrO¾u" w.hhka yd ixialD;sh f.k tAu fuka u wruqKq iu. noaO jQ l=i,;d 

lÜg,hla l<ukdlrejka ;=< ixj¾Okh lrkak'

 12'  md,k hdka;%Kh fyd¢ka l%shd;aul jk njg iy;sl jkak'

 13'  m%;sM, we.hSu isÿ lr m%;sfmdaIKh iuia; wdh;khg u ,nd fokak'

iïm;a y÷kd .ekSu" fjka lsÍu yd l<ukdlrKh b;d jeo.;a jkafka" thg Wmdh ud¾. 

l%shd;aul lsÍfï iuia; l%shdj,shg iy wruqKq idlaId;a lr.ekSug iydhùug fyda ndOd 

meñKùug yels neúks'

úúO uÜgïj, fyda úfYaIfhka Wmdh ud¾. ie,iqïlrKh fyda fjk;a md¾Yj ueÈy;a jk úg 

fyda úfYaIfhka iïm;a Ndú;hg .ekSu ms<sn| Wmdh ud¾. ie,iqïlrKfha ld¾hNdrh 11'3 j.=fõ 

olajd we;' wruqKq idlaId;a lr.ekSu i|yd wdh;ksl wruqKq yd Wmdh ud¾." iïm;a fjka lsÍfï 

;SrK yd noaO ùu b;d jeo.;a h' fjk;a whqrlska olajf;d;a iïm;a fjka lsÍu wdh;ksl wruqKq 

hgm;a lsÍug odhl fkdù wruqKq bgq lr.ekSug iydh úh hq;= h'
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wdh;khl iún,.ekaùug tA ms<sn| j Wkkaÿjla olajk md¾Yj folla iïnkaO fõ' tA 

l<ukdlrejka yd hg;a ks,OdÍka fyj;a l<ukdlrejka yd fiajlhska h' tfyhska kdhlhska yd 

l<ukdlrejkag úfYaIs; fiajlhska iún,.ekaùfï j.lSula we;' [5,7,12] 

w;S;fha l<ukdlrejka wdh;ksl ixúOdk msróvfha uqÿfkys ;nd we;s w;r Tjqkg ish¨ u 

wêldÍ n,hka o ysñlr § ;sì‚' tfyhska fiajlhska ksIamdok udOHhla f,i muKla ;nd ;sìK' 

kuq;a kQ;kfha wdh;kj, ish¨fokd u kdhlhl= njg m;a fõ' iEu fiajlfhl= u ;u ;ukaf.a 

uÜgïj,ska kdhlfhl= hk udkisl;ajh ia:dms; lsÍu ;=<ska Tjqkaf.a olaI;d yd kdhl;aj l=i,;d 

j¾Okh lr.ekSug Èß .kajkq ,efí' —iEu wfhl= u kdhlfhla h'—& hk ixl,amh iu. iEu 

fiajlfhl= ;=< u .=Kd;aulNdjh" ksmqK;dj yd lemùu j¾Okh l< yels jkq we;' tmuKla 

fkdj wdh;kfha ish¨ u fiajlhska wdh;ksl o¾Ykh" fufyjr yd wruqKq Tiafia fm< .eiaùu 

myiq fõ'

ÿ¾j, f,i ld¾h idOkh fmkajk wdh;kj, my; ,laIK oelsh yels fõ'

  1'  kdhlhd úiska o¾Ykh yd wruqKq meyeÈ,s f,i m%ldY fkdlsÍu'

  2'  hg;a ks,OdÍka$ wkq.dñlhskaf.ka ,efnk lemùï wvqùu'

  3'  uQ,Huh iydh yd md¾Yajlrejkaf.a iydh wvqùu'

  4'  ;sria f,i yd isria f,i wdh;ksl .egqï ks¾udKh ùu'

  5'  wdh;ksl idd¾:l;ajhg iydh jk yjq,a udkisl;ajh" moaO;s yd jHqy ks¾udKh jeks 

lreKqj,ska fyda iukh l< fkdyels wl%Sh wdh;k ixialD;shla Wodùu' 

ÿ¾j, kdhl;ajh" ÿ¾j, wdh;ksl Odß;djg yd ÿ¾j, ld¾h idOkhg fmruÕ mdohs'

wdh;khl hg;a ks,OdÍkaf.a $ wkq.dñlhskaf.a iydh kdhlhskag $ l<ukdlrejkag 

fkd,efnkafka l<ukdlre úiska fiajlhskag olajk wjOdkh yd w.h wvqùu fyda fiajlhskaf.a 

yelshdjka yd l=i,;d iQrd lEfï wruq‚ka Tjqka j iún,.ekaùug we;s wjia:dj wjysr lsÍï 

fya;=fjks' fiajlhska iún,.eka jQ úg ;ks mqoa.,hskag yd lKavdhïj,g ,efnk m%;s,dNj,g 

jvd m%;s,dN wdh;khg ,efí'

fiajd ia:dkfha woyia" kfjda;amdok yd ixl,am ms<sn| j woyia oelaùfï § fiajlhskaf.a wd;au 

Yla;sh m%n, yd meyeÈ,s wdh;ksl o¾Ykh yd fufyjr u.ska fufyhúh hq;= h' o¾Ykh ;=< 

wdh;kfha n,dfmdfrd;a;= wNs,dihka" idrO¾u yd wkd.; wruqKq we;=<;a j we;s neúka th 

úia;r lsÍu b;d jeo.;a fõ' th wdh;kfha ish¨ u idudðlhska f;areï.; hq;= h' tu.ska wruqKq 

yd o¾Ykfhys id¾:l idlaId;aùu;a tla j jev lsÍu i|yd ud¾.h újD; ùu;a isÿ fõ' tfia u 

oelaula" fufyjrla" wruqKq ilia lsÍula i|yd yelshdjla fkdue;s kdhlhskag oelau" fufyjr 

yd wruqKq idudðlhska fj; ikaksfõokh lsÍfï wmyiqj w;a ú§ug isÿ fõ' fláfhka olajf;d;a" 

fiajlhskag oelau yd wruqKq ms<sn| meyeÈ,s wjfndaOhla ,nd .ekSu i|yd;a tAjd idlaId;a 

lr.ekSu i|yd;a kdhlhska úiska fiajlhska j iún,.ekaúh hq;= h'

kdhlfhl=g ;u ixúOdkfha o¾Ykh" fufyjr yd wruqKq iúia;r j ikaksfõokh l< fkdyels 

úg" wl%uj;a jev mßir ;;a;aj olajd j¾Okh úh yels wNHka;r .egqï yd jHdl+,;d we;s úh 

yels h' kdhlhl= id¾:l jk úg" wdh;kh M,odhS f,i fufyhùug yels jk w;r th 

wdh;khg we;s m%Odk Yla;shla njg m;a fõ'

1980 uq,a Nd.fha § wdh;ksl mßirh ;=< wNHka;r yd ndysr fjkialï olakg ,eìK' ;dlaIKh 

j¾Okhùu" uyck wjYH;d j¾Okhùu" wOHdmksl w;ska by< W.;a Y%u n,ldhla fuka u È.= 

ld,Sk ;sridr id¾:l;ajhla lrd <Õdùu i|yd rdcH yd fm!oa.,sl wxYfha wdh;kj,g ie,lsh 

hq;= n,mEula l< f.da,ShlrKh tA w;r úh' tu fjki id¾:l j yeisrùug" ie,iqï lsÍug yd 

l%shd;aul lsÍug j¾;udk kdhl;aj mrmqrg th j¾;udkfha wNsfhda.hls' fõ.fhka fjkia jk 

jHdmdßl fuka u rdcH wxYfha m%jK;dj, wNsfhda. iu. uqyqK § l%shd lsÍug iy tAjdg ksis f,i 

wduka;%Kh lsÍug" kdhl;ajfha ld¾hNdrh m%n, iïm;la jk nj l<ukdlrK úfYaI{hska 

olajhs' tA wkqj fuu ikao¾Nh ;=< fulS l<ukdlrK úfYaI{hska ¥ro¾YS kdhl;ajh" 

Wmdhud¾. l<ukdlrKh" fjkiaùï l<ukdlrKh" ksrka;r kjHlrKh hk m%Odk wx.j, 

jeo.;alu wdh;ksl fjkiaùï l<ukdlrKhg yd by< ld¾h idOkh <Õd lr.ekSug b;d 

jeo.;a nj biau;= lr ;sfí'

cd,lrKh yd yjq,aldß;ajh (  cd,lrKh hkq md¾Yajhka w;r wfkHdkH úYajdih yd wfkHdkH 

m%;s,dN u; mokï j" woyia" f;dr;=re yd iïm;a fnod .ekSu i|yd ikaksfõokhla fyda in|;d 

f.dvkÕd .kakd l%shdj,shls' tfia u fndfyda úg th id¾:l;ajh <Õd lr.ekSug wjfndaO;d 

.súiqulska (MoU) fyda yjq,aldß;aj .súiqulska m%ldY fõ' id¾:l cd,lrKhla yd yjq,aldß;ajh 

ia:dms; lsÍu i|yd my; oelafjk uQ,sl wjYH;d fj;" cd,lrKfha kshq;= rdcH wdh;kj, 

l<ukdlrejka wjOdkh fhduq l< hq;= h'

 1'  wdh;kj, md¾Yaj folla fyda jeä .Kkla we;'

 2'  Tjqkaf.a ixúOdkj, wruqKq id¾:l lr .ekSfï § fmdÿ oelaula we;'

 3'  wfkHdakH wjfndaOhla$ tlÕ;djla we;' 

 4'  wfkHdakH wjYH;d yd úYajdih we;'

 5'  iyfhda.s;dfjka jeä ld¾h idOkhla ,nd.ekSug tAldnoaO lemùula we;'

Bg wu;r j rdcH wdh;kj, l<ukdlrejka cd,lrKh yd yjq,aldß;ajh f.dvke.Sfï § my; 

oelafjk uQ,O¾u o ie,ls,a,g .; hq;= h'

fmdÿ oelau yd fufyjr

yjq,aldß;ajh f.dvke.sh hq;af;a wdh;kfha fmdÿ oelaula" fufyjrla iy wruqKq mokï lr f.k 

h' oelau yd fufyjfrys we;s iu.dó nj yjq,aldß;ajfha wNsfm%arK yd wdYla; nj we;s lrhs' tl 

u b,lalhla imqrd .ekSu i|yd wdh;k folla fyda jeä .Kkla tla j jev l< yels h'

úYajdih

fmdÿ oelaula yd fufyjrla we;s jQ miq jeo.;a uQ,O¾uhla jkafka yjq,aldr md¾Yaj w;r 

úYajdih mej;Sfï wjYH;djhs' tfyhska cd, yd yjq,aldß;ajh w;r we;s jákd u m%d.aOkh 

úYajdihhs' yjq,aldß;ajh úYajdih u; mokï úh hq;= w;r wjxlNdjh yd tAld.%;djh ;yjqre 

úh hq;= h'

wfkHdakH m%;s,dNSùu

yjq,aldß;ajh f.dvke.Sfï § m%n, mokula jkafka wfkHdkH m%;s,dN ms<sn| uQ,O¾uhhs' 

md¾Yajlrejl=g w.;shla oefka kï" iy m%;s,dNhla fkdoefka kï" th tla j jev lsÍfï iu.sh 

wjq,a lrhs' md¾Yaj w;r yjq,aldß;ajfha § wod< ld¾hNdrhkag ieufokd odhl úh hq;= w;r 

lsisÿ yjq,alrejl= g wjdis isÿ úh hq;= fkdfõ'

ld¾hlaIu;dj yd iM,;dj

úúO m%Nj tl u wruqKlg tlg f.;Sfuka ^iuuQ¾; - Synergize& ld¾hlaIu;dj yd iM,;dj 

by< kexúh yels w;r" iyfhda.s;dj u.ska msßjeh wvq l< yels h' l%shdj,sj, yd m%;sM,j, 

.=Kd;aulNdjfha jeä ÈhqKq lsÍï u.ska ld¾hlaIu;dj jeä ÈhqKqj o .e<msh yels h' 

yjq,alrejl= iu. iyfhda.fhka lghq;= lrk úg b,lal imqrd .ekSu jvd by< uÜgulg 

meñfKa' yjq,a md¾Yaj folg u by< ld¾h idOkhla <Õd lr.ekSug tA tA yjq,alrejkaf.a 

ld¾hNdrhka yjq,aldr .súiqulg we;=<;a lsÍfuka jvd;a meyeÈ,s yd ksrjq,a ;;a;ajhlg m;a fõ'

ikaksfõokfha wfkHdakH nj (Communication Reciprocity)
tlsfkldg wfkHdkH f.!rjh olajñka l%shd lsÍu wfkHdkH ikaksfõok iyfhda.s;djg uQ,sl 

moku fõ' wfkHdakH ikaksfõokhlska f;dr jqjfyd;a tlsfkl=g jvd ;j;a wfhla Wiaùug hdu 

ksid f.dvk.d .;a iyfhda.s;djg ydks fõ'

m%n, lemùu

tlaj we;s lr .;a .súiqï m%ldr tlS .súiqï l%shd;aul lsÍu i|yd tlsfkld w;r lemùula ;sfí 

kï" cd, iyfhda.s;dj ksiel j u iaÓr j id¾:l;ajh w;alr .kq we;'

cd,lrKh f.dvke.Sfï m%Yia; m%;s,dN w;alr.ekSug l<ukdlrejka id¾:l cd,hla 

f.dvke.Sfï § my; olajd we;s mshjr wkq.ukh l< hq;= h' [23]

 1'  is;shïlrKh ( wfkHdakH m%;s,dN Wfoid iyfhda.fhka lghq;= lsÍug yjq,aldß;aj 

.súiqïj,g wdrdOkd lrkq ,nk wdh;k ;u wdh;k fjkqfjka jQ wjYH;d is;shïlrKh 

l< hq;= h' tu is;shïlrKh isÿ úh hq;af;a tla tla wdh;kfha wjYH;d iy ,laIK 

wkqj h'

 2'  ksje/È yd wod< f;dr;=re .fõIKh ( is;shïlrKfhka miq j wdh;kfha wruqKq ms<sn| 

f;dr;=re tla/ia l< hq;= h' thg wdh;ksl o¾Ykh yd jev mrdih ms<sn| f;dr;=re o 

we;=<;a úh hq;= h' tlS f;dr;=re" cd,lrKh yd yjq,aldß;ajh f.dvke.Sug w;HjYH 

fõ' fulS f;dr;=re /ia lsÍu úêu;a yd wúêu;a wdldrfhka yd fm!oa.,sl m%fõYhka u; 

isÿ l< yels h'

 3'  f;dr;=re úYaf,aIKh lsÍu ( /ia lr .;a o;a; yd f;dr;=re mokï lrf.k tAjd 

úYaf,aIKh l< hq;= jk w;r wdh;kh uqyqK fok" .eg¨ yd wjia:dj,g wod<" úNjhla 

iys; yjq,alrejkaf.a ,ehsia;=jla ilia l< hq;= h'

 4'  iyfhda.h i|yd úNjh ;lafiare lsÍu ( by; 3 mshjf¾ § o;a; úYaf,aIKfhka miq j 

jvd;a .eUqre ;lafiarejla wjYH fõ' tA wkqj iyfhda.s;djg úNjhla we;s yjq,alrejka 

iu. .eUqre idlÉPd meje;aúh hq;= fõ' fulS ;lafiare lsÍï" wdh;kfha wdlD;sh$ 

jHqyh" jru (Mandate) yd wdh;ksl wruqKq mokï j isÿ l< yels h' tfia u tA i|yd 

iyfhda.s;dj yd yjq,aldß;ajhg wod< jk jevigyka ms<sn| j úêu;a j yd wúêu;a j 

;lafiare lsÍu o isÿ l< yels h'

 5'  iyfhda.s;d ie,eiaula ms<sfh, lsÍu ( yjq,aldß;ajhg hï md¾Yaj tlÕ;dj m< l< miq 

j isÿ l< hq;af;a iyfhda.s;d ie,eiaula ilia lsÍuhs' tu ie,iqïlrKfha § 

iyfhda.s;djg tla jk md¾Yaj ish,a, iyNd.sùu jeo.;a h' túg tA tA md¾Yajj, wNs,di 

yd wNsu;d¾: y÷kdf.k tlÕ;djlg meñ‚h yels fõ'

 6'  .kqfokq wdrïN lsÍu (Deal) : yjq,aldß;ajhg t<eöug wjYH md¾Yajlrejka fjkqfjka tA 

tA md¾Yajh úiska l%shd;aul l< hq;= l%shd" j.lSï yd ld¾hNdrhka iyfhda.s;d .súiqula 

(MoU) jYfhka flgqïm;a l< hq;= h'

 7'  iyfhda.s;d .súiqï w;aika lsÍu ( iyfhda.s;d .súiqï iïmQ¾Kfhka ilia lr wjika l< 

miq j wjidk jYfhka yjq,alrejka úiska úêu;a j w;aika l< hq;= h'

 8'  l%shdmámdá l%shd;aul lsÍu ( md¾Yaj úiska ksYaph lrk ,o wruqKq idlaId;a lr.ekSug 

tAldnoaO j ilia l< iyfhda.s;d ie,iqu l%shdjg kexùu fuu mshjf¾ § isÿ fõ' tys § 

wjfndaO;d .súiqïj, oela jQ mßÈ tlÕ jQ wdldrhg tA tA md¾Yajj, ld¾h yd j.lSï 

l%shdjg kxjkq ,efí' 

 9'  wëlaIKh yd we.hSu ( .súiqu mßÈ l%shd;aul ùfï § tlS wruqKqj, ie,iqï l< 

wfmalaIs; m%;sM, yd i;H jYfhka u ,o ld¾h idOkh we.hSu l< hq;= h' tfia 

wëlaIKh fyda we.hSfï mrud¾:h jkafka idlaId;a lr.ekSug wfmalaIs; wruqKqj,ska 

wm.ukhka isÿ fõ kï tAjd je<elaùu i|yd h' tfia u wëlaIKh ;=< § l%shdj,sh 

l%shdjg kxjk úg u;=jk .eg¨ y÷kd .ekSug;a tAjd úi£ug;a wjldY ,efí' tfia u 

wëlaIKfha m%;sM, iyfhda.s;d .súiqfuys id¾:l;ajh uek .ekSug o WmldÍ fõ' m%;sM, 

we.hSfï § idlaId;a jQ wruqKq fudkjd o@ fkdjQ tAjd fudkjd o@ hkak we.hSug Ndckh 

l< hq;= h' tfia u wfkHdkH f,i tlÕ jQ wruqKqj,ska idlaId;a lr.ekSug fkdyels tAjd 

jQfha kï tA i|yd n, mE ÿ¾j,;d yd .eg¨ tlS m%;sM, w;a fkdùug n,mEfõ o hkak o 

úYaf,aIKh l< hq;= h'

 10'  jeä ÈhqKq lsÍï isÿ lsÍu ( yjq,alrejka úiska m%;sM, we.hSfuka fidhd .;a foa jeäÿr 

ÈhqKq lsÍug iy ;SrK .ekSfï l%shdj,sh i|yd fhdod .; yels h' tfia u t u.ska 

iyfhda.s;dj ;j ÿrg;a bÈßhg f.k hkafka o hkak ;SrKh l< yels h'

 11'  B<Õ wÈhr i|yd ie,iqï lsÍu ( ;j ÿrg;a wLKav j iyfhda.s;dj mj;ajdf.khdu 

jeo.;a nj md¾Yajlrejka ;SrKh l<fyd;a B<Õ ld, mßÉfþoh i|yd l%shd;aul lsÍug 

wod< l%shdmámdá ie,iqï l< hq;= h' B <Õ wÈhr ilia lsÍug fmr l%shd;aul l< 

wÈhfrys we.hSï yd m%;sM, Wmfhda.s lr .; hq;= h' tA wkqj kej; iyfhda.s;d .súiqu 

ixfYdaOk we;s j fyda ke;s j §¾> l< hq;= h'

j¾;udkfha yjq,aldß;aj wdldr folla rdcH wxYhg wod< fõ' tAjd kï (- rdcH - fm!oa.,sl 

yjq,aldß;ajh (PPP) yd rdcH wdh;k lsysmhla tla j lrk tla kej;=ï ia:dk yjq,aldß;ajhhs'

kjHlrKh

rdcH mßmd,k lafIa;%fha wLKav kjHlrKhka Ndú; lsÍfï m%.;shla olakg we;' ol=Kq fldßhdj 

n`ÿ rgj, kfjda;amdok ixl,amh" m%;sixialrK ixl,amh mjd m%;sia:dmkh lr we;' fldßhdkq 

w;aoelSïj,ska fmkS hkafka rg ;=< kfjda;amdok fhdod .ekSu u.ska m%foaYSh uÜgfï md,kfha 

.=Kd;aulNdjh mjd jeä ÈhqKq ù we;s njhs' lefkaähdkq rdcH wxYh o rcfha m%;sm;a;s fiajd yd 

mßmd,kh jeä ÈhqKq lsÍfï fuj,ula jYfhka kjHlrKh m%j¾Okh lr we;' tA whqßka u rdcH 

wxYfha ks,Odßjdoh yryd kjHlrKh l%shd;aul lsÍu" Ökfha wd¾Ólh yd ;dlaIK ÈhqKqjg 

jvd;a bjy,a úh'

rdcH fiajlhskag ;u kjHlrKhka fnod .ekSu i|yd wka;¾ cd;sl kjHlrK cd,hla uE; 

ld,fha § OECD úiska ixj¾Okh lr we;' fï ish,af,ka u fmkS hkafka jeä ÈhqKq jk rdcH 

wxYfhys Odjlhla f,i kjHlrKfha jeo.;aluhs' ^rdcH wxYh my; oelafjk fya;= lsysmhla 

ksid kjHlrKh úh hq;= nj zztlai;a cd;Skaf.a wd¾Ól yd iudc lghq;= fomd¾;fïka;=j 

(UNDESA)ZZ jd¾;d olajhs' [40]

 • m%cd;ka;%ShlrKh (Democratization)
  cd;Skaf.a iaffjÍNdjh" oDIaájdoh yd foaYmd,kh hk iSudjka blaujd j¾;udkfhys 

m%cd;ka;%ShlrK ixisoaêh f,dj mqrd jHdma; ù ;sfí'

 • cd;Hka;r .súiqï $ f.da,ShlrKh

  iyfhda.s;d rduq ;=< cd;Ska w;r wka;¾ l%shdldß;ajh iy f.da,ShlrKfha m%;sM, 

fya;=fjka wka;¾ cd;sl .súiqï ks¾udKh ù we;'

 • nqoaê .,kh

  ixj¾Okh fjñka mj;sk rgj, isg ixj¾ê; rgj,g udkj m%d.aOkh mshdir lsÍfï 

ixisoaêh fya;=fjka Tjqka w;r udkj iïm;a fnod .ekSfï wiu;=,s;;djla we;s úh' tys 

m%;sM,hla f,i ixj¾ê; yd ixj¾Okh fjñka mj;sk rgj,a w;r iudÔh" wd¾Ól yd 

foaYmd,k mr;rh mq¿,a ù ;sfí' 

 • m%cd;ka;%jd§ m%;sixialrK yd wd¾Ól ixl%dka;sh wkq.ukh lrk mYapd;a .egqï rgj,a

  iuyr rgj,a o foaYmd,k wia:djr ld, mßÉfþohlska miq j fyda hqo ;;a;ajhkaf.ka jQ 

foaYmd,k wia:djrNdjfhka miq j hï m%udKhlska u;=fjñka ;sfí' mYapd;a .egqï ld, 

mßÉfþoh rdcH wxYfha kjHlrKh i|yd wjia:dj Wod lr foa'

 • iodpdrd;aul yd wjxl rdcH fiajlhskaf.a wjYH;dj

  hymd,k uQ,O¾u l%shd;aul lsÍug iy fyd| ld¾h idOkhla iys; yd ukd j.ùula 

iys; ks,OdÍ ;ka;%hla fuka u jD;a;Suh wdpdr O¾u yd idrO¾u iys; ukd j.ùula 

iys; ks,OdÍ ;ka;%hl wjYH;dj b;d jeo.;a h'

 • ;r.ldÍ;ajfha kj m%Njhka ^fm!oa.,SlrKh yd ndysr fiajd&

  fm!oa.,SlrKh yd ndysr fiajd iemhSu oYl .Kkdjla ;siafia rdcH wxYhg me;sr f.dia 

we;s ixisoaêhls' fuys m%;sM,h jQfha jHqQyd;aul fjkialï" kj l<ukdlrK wNsfhda. iy 

fiajd ia:dk ixialD;sfhys fjkiaùï fuka u rdcH wdh;kj, .;sl mßirhla we;s ùuhs' 

´iafÜ%,shdkq cd;sl ú.Kk ld¾hd,hg wkqj rdcH wxYfha kfjda;amdokhka ms<sn| my; m%ldYh 

olajd we;' 

—rdcH wxYfha kfjda;amdok hkq m%;sM,j, ld¾hlaIu;dj" iM,;dj yd .=Kd;aulNdjh ie,lsh 

hq;= uÜgulska ÈhqKq m%;sM, ,nd fok kj l%shdoduhka ksIamdok yd fiajd fnodyeÍfï l%ufõohla 

ks¾udKh lsÍu l%shd;aul lsÍuhs'—

UNDESA iy UN habitat wdh;k olajk mßÈ rdcH wxYfha kfjda;amdok —jvd;a fyd| ld¾h 

idOkhla ,nd.ekSug kj woyia yd tAjdfha id¾:l Ndú;h kjHlrKfha yrh njhs'— 

´iafÜ%,shdkq ú.Kk ld¾hd,fha w¾:oelaùfuka wmg ks.ukh l< yelafla rdcH wxYfha 

kfjda;amdokh$ kjHlrKh ks¾udKd;aul woyiaj,g muKla iSud fkdjk nj;a" th rdcH wxYfha 

ld¾hlaIu;dj" iM,;dj we;=¿ M,odhs;dj yd fiajdjkays .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd 

bjy,a jk nj;a h' 

kjHlrKh hkak kj;djh yd Wmfhda.s;dj iys; is;Sfï yd l%shd;aul lsÍfï l%shdj,shla f,i o 

oelaúh yels h'

rdcH wxYfha kjHlrKh wdrïN lsÍug jeo.;a mQ¾j wjYH;d y;rla we;'

 1'  m%:ufhka l=i,;d l%uh mokï lrf.k tAldnoaO yd úksúo fmfkk l%shdj,shla u.ska tla 

kj fiajlfhl=f.a nqoaêuh m%d.aOkh Wmßu lsÍu

 2'  fojkq j m%;sfmdaIKhg újD; wdh;ksl l%shdldrlï ie,iqï lsÍu

 3'  f;jkq j" kjHlrK Ndú; y÷kd .ekSug úfYaI{hska fhdod .ekSu fyda rdcH fyda 

fm!oa.,sl wxYfha kshe,S wdh;k yryd w;aoelSï wOHhkh fldg wjfndaOh Wmßu lsÍu

 4'  isõjkq j wdh;ksl wruqKq <Õdlr.ekSug yd wdh;ksl .eg¨j,g kjH úi÷ï i|yd 

y÷kd .ekSug úúO miqìï oekqu we;s wh iu. nyqúO lKavdhula ixj¾Okh lsÍu

kjH woyia" ld¾huKav, Yla;sh yd wfkl=;a iïm;a tl;= lsÍfuka iqúfYaI kjHlrKhka i|yd 

l<ukdlreg tAldnoaO yd mßmQ¾K rduqjla ,efnkq we;' tfia u nyqúO kfjda;amdok lKavdhula 

fhdod .ekSu u.ska kjHlrKfha .=Kd;aulNdjh jvd;a fyd¢ka iy;sl flfrk w;r tAlmd¾Yaùh 

oDIaáfldaKfhka ne,Su o u. yefrkq we;' rdcH wxYfha kjHlrKh wdrïN úh hq;af;a rdcH 

wxYfha u mj;sk .eg¨ is;shïlrKhla lsÍfuks' th l< yelafla rdcH wxY ld¾h idOk rduqfõ 

;SrKd;aul wx. wOHhkh yryd h' fufia wOHhkh l< hq;= ;SrKd;aul wx. jkafka m%;sm;a;s yd 

l%shd ms<sfj<" wdh;ksl ixúOdk jHqyh" wdh;kfha ixialD;sh" yd udkj iïm;a Odß;djhs' 

wkd.; by< ld¾h idOkh iys; rdcH wxYhla i|yd kjH rdcH wxYhla hkak ;SrKd;aul 

wjYH;djls' rdcH wxYh ld¾hlaIu j j.lSfuka hqla; j l%shd;aul ùug kï m%;sm;a;s iïmdokh" 

fiajd iemhSï yd fr.=,dislrKh jeks rcfha ld¾hhka i|yd kjH moaO;Ska ks¾udKh l< hq;= fõ' 

ksrka;r fjkiaùï isÿjk mßirhl wLKav kfjda;amdok wjYH fõ' tfia u wLKav kjHlrKh 

i|yd wdh;kfhys kjHlrKhg iyNd.sjkakka m%j¾Okh yd m%ido ,nd§u i|yd jk wdh;ksl 

ixialD;shla o wjYH fõ'

rdcH fiajfha kjH l<ukdlrejka kjHlrK l%shdj,sh i|yd wkq.ukh l< hq;= l%udkql+, 

m%fõYh i|yd jeo.;a jk lreKq lsysmhla my; oela fõ'

 1'  kfjda;amdok l%shdj,sfha wruqKq y÷kd .ekSu ^msßjeh wvqlsÍug" fiajd iemhSu jeä ÈhqKq 

lsÍu yd jevigykaj, ld¾hlaIu;dj jeä ÈhqKq lsÍu&

 2'  kjHlrK woyia l%udkql+, j yd M,odhS j l%shd;aul lsÍu

 3'  kjH l%shdldrlïj, id¾:lNdjh uekSu yd we.hSug fuka u tAjdhska mdvï bf.k 

.ekSug l%shd lsÍu 

kjHlrKfha fhfok rdcH ks,OdÍkag m%Odk wx. ;=kla ld je§ ;sìh hq;= h' t kï (- by< 

m%udKhl l=;=y,h yd ks¾udKYS,s nj iys; kdhl;aj l=i,;d" wjxlNdjh yd kjHlrK 

l%shdj,sfha iy tys m%;sM,j, ysñldÍ;ajh ms<sn| yeÕSuhs' fuu ;SrKd;aul wx. ;=k fkdue;s j 

kjHlrKh ksis f,i l%shd;aul fkdfõ'

rdcH wxYfha kfjda;amdokhkag n,mdk fjk;a idOl w;r ckudOH yryd tk f;dr;=rej, 

úksúoNdjh yd j.lSïiy.; fkdue;sùu o fõ' tlS f;dr;=re iq,N j ;sfí kï tAjd myiqfjka 

,nd .; yels fõ'

rdcH wxYfha kjHlrKhka j¾. iy tAjd ;SrKh jk ks¾Kdhl my; mßÈ fõ'

 1'  l%shdj,s kjHlrKh (Process Innovation)
  wNHka;r j yd ndysr j jev l%shdj,sj, jeä ÈhqKq l< .=Kd;aulNdjh óg we;=<;a jk 

w;r tu.ska tlS l%shdj,s jvd;a ir, yd ld¾hlaIu lrhs' fiajlhska yd fiajd,dNSka m%sh 

lrk wdldrhg" moaO;sj,ska ukao.dó" ixlS¾K iy tlsfklg .eg .eiS we;s mshjr bj;a 

lr jev l%shdj,s jeä ÈhqKq jkq we;' fuys § oekg mj;akd l%shdj,s ;;a;ajh is;shï.; 

lsÍu yd kj úêu;a lsÍfï l%u .fõIKh o isÿjkq we;'

 

 2'  l%u kjHlrKh (Method Innovation) 
  fuu.ska jvd;a fyd| m%;sM, ,nd.ekSu i|yd kj Wmdh ud¾. iy kj ;dlaIKh 

l%shd;aul flf¾' j¾;udkfha jvd;a u fmdÿ kjHlrKhka i|yd f;dr;=re ;dlaIKh 

fhdod .ekSu o we;=<;a fõ'

 3'  ksIamdok kjHlrKh (Product Innovation)
  NdKav fyda fiajdj, l%shdldß;ajh" m%;srEmh" .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd 

NdKav yd fiajd ks¾udKh fyda kùlrKh lsÍu isÿ fõ' fuu ksIamdok w;rg fN!;sl 

^NdKav& yd fN!;sl fkdjk ^fiajd& hk fol u we;=<;a fõ'

 4'  ixl,amSh kjHlrKh (Conceptual Innovation)
  .eg¨jlg úi÷ula fidhd .ekSu i|yd" tfia u tlS .eg¨j u;= ùfï fya;= idOl iys; 

o¾Ykh fjkia lsÍu i|yd ixl,amSh kjHlrKh wjYH fõ' th ixcdkkh yd 

mßl,amkh iys; j udkisl uÜgulska wdrïN jkakls' wdh;kh uqyqK § we;s .eg¨jla 

foi kj oDIaá fldaKhlska yd wjfndaOhlska ne,Su;a jvd;a Okd;aul" kjH jQ woyiaa 

ks¾udKh ùu;a fuu.ska isÿ fõ' WodyrKhla f,i fi!LH .eg¨j, § ksjdrK Wmdh 

ud¾.j,g wj;S¾Kùu oelaúh yels h'

 5'  ;dlaI‚l kjHlrKh (Technological Innovation)
  fuys § .eg¨ úi£u i|yd yels jvd;a id¾:l kj ;dlaIKh fhdod .ekSu isÿ fõ' fuys 

§ kjH woyia u; kj ;dlaIK ks¾udKh úh yels h' fuu ;dlaIKh wjYH jkafka" 

ks¾udKlrKh" kùlrKh" Ndú;h" WmlrK ms<sn| oekqu ,nd.ekSu" Ys,am l%u 

oek.ekSu" moaO;s yd l%u ms<sn| wjfndaOh ,nd.ekSu wdÈh u.ska .eg¨ úi£u Wfoid h' 

tfuka u iqúfYaI l%shdjka bgq lsÍu fyda fhojqï ksuejqï iïnkaO;dj yeisrùu" wruqKq 

idlaId;a lr.ekSu jeks l%shd i|yd o ;dlaI‚l kùlrKh w;HjYH fõ'

 6'  wdh;ksl ixúOdk jHqyh kjHlrKh (Organizational Structure Innovation)
  fjkia jk mßirh ;=< wdh;kfha ixj¾Okhg fkd.e<fmk mer‚ wdlD;s fjkqjg tu 

mer‚ wdlD;s bj;a lsÍu fyda ixfYdaOkh isÿ lr kj wdlD;shlska wkqu; lr.ekSu fuys 

§ isÿ fõ' wdh;kfha ixúOdk jHqyh ilia lr we;s wdldrh wruqKq bgq lr .ekSfï § 

id¾:l;ajh" M,odhs;dj yd ld¾h idOkhg fnfyúka n,mdhs' fuu kjHlrK hg;g 

fm!oa.,SlrKh lsÍu" fomd¾;fïka;= jHqyhka ixia:d njg m;alsÍu fyda rcfha mdvq 

fkd,nk wxYj,g fnodyeÍu mjd we;=<;a úh yels h'

 7'  iïnkaO;d kjHlrKh (Relationship Innovation)
  fmdÿ wruqKq idlaId;a lr.ekSu i|yd fjk;a md¾Yaj iu. lghq;= lsÍfï § kj hdka;%K 

ilia lsÍu óg we;=<;a fõ' iEu wdh;khla u úfYaIfhka rdcH wxYfha wdh;k ndysrh 

iu. iïnkaO úh hq;= h' wfkHdakH m%;s,dN yd il%sh lsÍï yryd wdh;k iïnkaO;d 

hdka;%K f.dvke.Su" iïm;a M,odhS j yd nqoaêu;a j Ndú; lsÍu" wruqKq myiqfjka 

id¾:l lr.ekSu wd§ lghq;= i|yd iïnkaO;d kjHlrKh w;HjYH fõ' wdh;ksl 

iïnkaO;d kjHlrKh i|yd yjq,aldß;ajh b;d jeo.;a fuj,uls'

 8'  udkj iïm;a ixj¾Ok kjHlrKh (Human Resource Development Innovation)
  udkj iïm;aj, jákdlu yd Odß;dfõ .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd m%;sm;a;s 

fjkia lsÍï fhdod .kq ,efí' wdh;khl m%Odk j;alu udkj iïm; fõ' l=i,;d mQ¾K 

udkj iïm;lska wdh;kfhys o¾Ykh yd fufyjr <Õd lr.ekSug iún,.ekafõ' 

j¾;udk udkj iïm;a ixj¾Ok kjHlrK w;r mqyqKqj" iún,.ekaùu olaI;d 

l<ukdlrKh yd fiajlhska ueÈy;a lr.ekSu m%Odk ;ekla .kS'

iïm;a fjka lsÍu 

rdcH wdh;kj, l%shdldrlï i|yd m%udKj;a mßÈ iïm;a fjka lsÍu w;HjYH fõ' mj;akd iïm;a 

m%dfhda.sl whqßka fjka lsÍu i|yd iEu wdh;khlg u Wmdhud¾. ;sìh hq;= h' tfia m%dfhda.sl j 

iïm;a fjka lsÍu jeo.;a jkafka tfia fkdjqKfyd;a wdh;ksl wruqKq bgq lr.ekSu ÿIalr jk 

neúks'

iïm;aj, iq,N;dj wdh;kfha wruqKq id¾:l j l%shd;aul l< yels o hkak ;SrKh lrhs' fï 

wkqj m%;sm;a;shla fyda jevigykla l%shd;aul lsÍu i|yd iïm;aj, iq,N;dj m%;sm;a;s 

iïmdolhska úiska m%fõYfuka fidhd ne,sh hq;= h' fuys § iïm;a jYfhka ie,flk j¾. y;rla 

we;s w;r tAjd kï (- udkj iïm;a" fN!;sl iïm;a" uQ,H iïm;a yd ;dlaI‚l iïm;a fõ' 

iïm;aj, Wmdh ud¾. l<ukdlrKh [18] wdh;ksl m%uqL;d u; wruqKq idlaId;a lr.ekSug wod< 

jevigyka id¾:l j l%shd;aul l< yels nj iy;sl lrhs [6,8]'

id¾:l iïm;a fjka lsÍu isÿ jqj o t u.ska Wmdh ud¾. id¾:l j l%shd;aulùu iy;sl fkdlrhs' 

wdh;ksl lemùu" M,odhS md,k l%u ia:dmkh" udkj iïm;a l<ukdlrKh jeks idOl o ukdj 

l<ukdlrKh l< hq;= h' id¾:l iïm;a fjka lsÍula j<lajk idOl o we;' tAjd kï (- iuyr 

iïm;a Ndú; lsÍug we;s ndOl" flá ld,Sk uQ,H ks¾Kdhl u; wjOdrKh lsÍu" foaYmd,kh" 

wmeyeÈ,s Wmdh ud¾." wjYH oekqu fkdue;slu yd wjodku Ndr .ekSug we;s wlue;a; fõ' 

l<ukdlrejkag kj Wmdh ud¾. l%shd;aul lsÍfï j.lSu mejfrk úg fu jeks ndOl ch.ekSu 

Tjqka l< hq;= w;r tA i|yd ksis jrula yd wjYH iïm;a ,nd .; hq;= h' t muKla fkdj iqÿiq 

wdh;ksl jHqyhla ks¾udKh lsÍu" md¾Yajlrejka yd ld¾huKav,fha iydh ,nd.ekSu" ie,iqu 

id¾:l j l%shd;aul lsÍu o isÿ l< hq;= h'

M,odhS f,i iïm;a l<ukdlrKfha Wmdh ud¾. l%shd;aul l%shdj,sh my; mßÈ oelaúh yels h'

 1'  Wmdh ud¾. ;SrKh lr" wruqKq ikaksfõokh lrkak' 

 2'  l<ukdlre úiska bgq l< hq;= m%Odk ld¾hNdrh ia:dms; lrkak'

 3'  wdh;kfha yd wdh;k jHqyfha wod< fldgiaj,g kshñ; j.lSï yd wêldÍ n,h ia:dms; 

lrkak'

 4'  n,h mjrkak'

 5'  l%shdldÍ fomd¾;fïka;=j,g iy jHdmdr tAllj,g iïm;a fjka lrkak'

 6'  wdh;kh iuia;hla jYfhka f.k jev lghq;= i|yd wjYH ud¾f.damfoaY ia:dmkh 

lrkak'

 7'  l<ukdlrejka úiska wdh;kfha <Õd lr .; hq;= úúO wruqKq úia;r lrkak'

 8'  idlaId;a lr .ekSï ñkqï lsÍu i|yd hdka;%Khla ia:dms; lrkak'

 9'  wêlaIKh yd we.hSu l%shd;aul lsÍu i|yd fhojqï m%Njh f,i f;dr;=re l<ukdlrK 

moaO;shla ixj¾Okh lrkak'

 10' wfmalaIs; p¾hdjka Yla;su;a lsÍug" iún,.ekaùug" m%ido yd iïndOl hdka;%Khla 

ia:dmkh lrkak'

 11' wdh;kfha idrO¾u" w.hhka yd ixialD;sh f.k tAu fuka u wruqKq iu. noaO jQ l=i,;d 

lÜg,hla l<ukdlrejka ;=< ixj¾Okh lrkak'

 12'  md,k hdka;%Kh fyd¢ka l%shd;aul jk njg iy;sl jkak'

 13'  m%;sM, we.hSu isÿ lr m%;sfmdaIKh iuia; wdh;khg u ,nd fokak'

iïm;a y÷kd .ekSu" fjka lsÍu yd l<ukdlrKh b;d jeo.;a jkafka" thg Wmdh ud¾. 

l%shd;aul lsÍfï iuia; l%shdj,shg iy wruqKq idlaId;a lr.ekSug iydhùug fyda ndOd 

meñKùug yels neúks'

úúO uÜgïj, fyda úfYaIfhka Wmdh ud¾. ie,iqïlrKh fyda fjk;a md¾Yj ueÈy;a jk úg 

fyda úfYaIfhka iïm;a Ndú;hg .ekSu ms<sn| Wmdh ud¾. ie,iqïlrKfha ld¾hNdrh 11'3 j.=fõ 

olajd we;' wruqKq idlaId;a lr.ekSu i|yd wdh;ksl wruqKq yd Wmdh ud¾." iïm;a fjka lsÍfï 

;SrK yd noaO ùu b;d jeo.;a h' fjk;a whqrlska olajf;d;a iïm;a fjka lsÍu wdh;ksl wruqKq 

hgm;a lsÍug odhl fkdù wruqKq bgq lr.ekSug iydh úh hq;= h'

fudähq, 10 ( rdcH wxYfha M,odhs;dj uekSu'
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wdh;khl iún,.ekaùug tA ms<sn| j Wkkaÿjla olajk md¾Yj folla iïnkaO fõ' tA 

l<ukdlrejka yd hg;a ks,OdÍka fyj;a l<ukdlrejka yd fiajlhska h' tfyhska kdhlhska yd 

l<ukdlrejkag úfYaIs; fiajlhska iún,.ekaùfï j.lSula we;' [5,7,12] 

w;S;fha l<ukdlrejka wdh;ksl ixúOdk msróvfha uqÿfkys ;nd we;s w;r Tjqkg ish¨ u 

wêldÍ n,hka o ysñlr § ;sì‚' tfyhska fiajlhska ksIamdok udOHhla f,i muKla ;nd ;sìK' 

kuq;a kQ;kfha wdh;kj, ish¨fokd u kdhlhl= njg m;a fõ' iEu fiajlfhl= u ;u ;ukaf.a 

uÜgïj,ska kdhlfhl= hk udkisl;ajh ia:dms; lsÍu ;=<ska Tjqkaf.a olaI;d yd kdhl;aj l=i,;d 

j¾Okh lr.ekSug Èß .kajkq ,efí' —iEu wfhl= u kdhlfhla h'—& hk ixl,amh iu. iEu 

fiajlfhl= ;=< u .=Kd;aulNdjh" ksmqK;dj yd lemùu j¾Okh l< yels jkq we;' tmuKla 

fkdj wdh;kfha ish¨ u fiajlhska wdh;ksl o¾Ykh" fufyjr yd wruqKq Tiafia fm< .eiaùu 

myiq fõ'

ÿ¾j, f,i ld¾h idOkh fmkajk wdh;kj, my; ,laIK oelsh yels fõ'

  1'  kdhlhd úiska o¾Ykh yd wruqKq meyeÈ,s f,i m%ldY fkdlsÍu'

  2'  hg;a ks,OdÍka$ wkq.dñlhskaf.ka ,efnk lemùï wvqùu'

  3'  uQ,Huh iydh yd md¾Yajlrejkaf.a iydh wvqùu'

  4'  ;sria f,i yd isria f,i wdh;ksl .egqï ks¾udKh ùu'

  5'  wdh;ksl idd¾:l;ajhg iydh jk yjq,a udkisl;ajh" moaO;s yd jHqy ks¾udKh jeks 

lreKqj,ska fyda iukh l< fkdyels wl%Sh wdh;k ixialD;shla Wodùu' 

ÿ¾j, kdhl;ajh" ÿ¾j, wdh;ksl Odß;djg yd ÿ¾j, ld¾h idOkhg fmruÕ mdohs'

wdh;khl hg;a ks,OdÍkaf.a $ wkq.dñlhskaf.a iydh kdhlhskag $ l<ukdlrejkag 

fkd,efnkafka l<ukdlre úiska fiajlhskag olajk wjOdkh yd w.h wvqùu fyda fiajlhskaf.a 

yelshdjka yd l=i,;d iQrd lEfï wruq‚ka Tjqka j iún,.ekaùug we;s wjia:dj wjysr lsÍï 

fya;=fjks' fiajlhska iún,.eka jQ úg ;ks mqoa.,hskag yd lKavdhïj,g ,efnk m%;s,dNj,g 

jvd m%;s,dN wdh;khg ,efí'

fiajd ia:dkfha woyia" kfjda;amdok yd ixl,am ms<sn| j woyia oelaùfï § fiajlhskaf.a wd;au 

Yla;sh m%n, yd meyeÈ,s wdh;ksl o¾Ykh yd fufyjr u.ska fufyhúh hq;= h' o¾Ykh ;=< 

wdh;kfha n,dfmdfrd;a;= wNs,dihka" idrO¾u yd wkd.; wruqKq we;=<;a j we;s neúka th 

úia;r lsÍu b;d jeo.;a fõ' th wdh;kfha ish¨ u idudðlhska f;areï.; hq;= h' tu.ska wruqKq 

yd o¾Ykfhys id¾:l idlaId;aùu;a tla j jev lsÍu i|yd ud¾.h újD; ùu;a isÿ fõ' tfia u 

oelaula" fufyjrla" wruqKq ilia lsÍula i|yd yelshdjla fkdue;s kdhlhskag oelau" fufyjr 

yd wruqKq idudðlhska fj; ikaksfõokh lsÍfï wmyiqj w;a ú§ug isÿ fõ' fláfhka olajf;d;a" 

fiajlhskag oelau yd wruqKq ms<sn| meyeÈ,s wjfndaOhla ,nd .ekSu i|yd;a tAjd idlaId;a 

lr.ekSu i|yd;a kdhlhska úiska fiajlhska j iún,.ekaúh hq;= h'

kdhlfhl=g ;u ixúOdkfha o¾Ykh" fufyjr yd wruqKq iúia;r j ikaksfõokh l< fkdyels 

úg" wl%uj;a jev mßir ;;a;aj olajd j¾Okh úh yels wNHka;r .egqï yd jHdl+,;d we;s úh 

yels h' kdhlhl= id¾:l jk úg" wdh;kh M,odhS f,i fufyhùug yels jk w;r th 

wdh;khg we;s m%Odk Yla;shla njg m;a fõ'

1980 uq,a Nd.fha § wdh;ksl mßirh ;=< wNHka;r yd ndysr fjkialï olakg ,eìK' ;dlaIKh 

j¾Okhùu" uyck wjYH;d j¾Okhùu" wOHdmksl w;ska by< W.;a Y%u n,ldhla fuka u È.= 

ld,Sk ;sridr id¾:l;ajhla lrd <Õdùu i|yd rdcH yd fm!oa.,sl wxYfha wdh;kj,g ie,lsh 

hq;= n,mEula l< f.da,ShlrKh tA w;r úh' tu fjki id¾:l j yeisrùug" ie,iqï lsÍug yd 

l%shd;aul lsÍug j¾;udk kdhl;aj mrmqrg th j¾;udkfha wNsfhda.hls' fõ.fhka fjkia jk 

jHdmdßl fuka u rdcH wxYfha m%jK;dj, wNsfhda. iu. uqyqK § l%shd lsÍug iy tAjdg ksis f,i 

wduka;%Kh lsÍug" kdhl;ajfha ld¾hNdrh m%n, iïm;la jk nj l<ukdlrK úfYaI{hska 

olajhs' tA wkqj fuu ikao¾Nh ;=< fulS l<ukdlrK úfYaI{hska ¥ro¾YS kdhl;ajh" 

Wmdhud¾. l<ukdlrKh" fjkiaùï l<ukdlrKh" ksrka;r kjHlrKh hk m%Odk wx.j, 

jeo.;alu wdh;ksl fjkiaùï l<ukdlrKhg yd by< ld¾h idOkh <Õd lr.ekSug b;d 

jeo.;a nj biau;= lr ;sfí'

cd,lrKh yd yjq,aldß;ajh (  cd,lrKh hkq md¾Yajhka w;r wfkHdkH úYajdih yd wfkHdkH 

m%;s,dN u; mokï j" woyia" f;dr;=re yd iïm;a fnod .ekSu i|yd ikaksfõokhla fyda in|;d 

f.dvkÕd .kakd l%shdj,shls' tfia u fndfyda úg th id¾:l;ajh <Õd lr.ekSug wjfndaO;d 

.súiqulska (MoU) fyda yjq,aldß;aj .súiqulska m%ldY fõ' id¾:l cd,lrKhla yd yjq,aldß;ajh 

ia:dms; lsÍu i|yd my; oelafjk uQ,sl wjYH;d fj;" cd,lrKfha kshq;= rdcH wdh;kj, 

l<ukdlrejka wjOdkh fhduq l< hq;= h'

 1'  wdh;kj, md¾Yaj folla fyda jeä .Kkla we;'

 2'  Tjqkaf.a ixúOdkj, wruqKq id¾:l lr .ekSfï § fmdÿ oelaula we;'

 3'  wfkHdakH wjfndaOhla$ tlÕ;djla we;' 

 4'  wfkHdakH wjYH;d yd úYajdih we;'

 5'  iyfhda.s;dfjka jeä ld¾h idOkhla ,nd.ekSug tAldnoaO lemùula we;'

Bg wu;r j rdcH wdh;kj, l<ukdlrejka cd,lrKh yd yjq,aldß;ajh f.dvke.Sfï § my; 

oelafjk uQ,O¾u o ie,ls,a,g .; hq;= h'

fmdÿ oelau yd fufyjr

yjq,aldß;ajh f.dvke.sh hq;af;a wdh;kfha fmdÿ oelaula" fufyjrla iy wruqKq mokï lr f.k 

h' oelau yd fufyjfrys we;s iu.dó nj yjq,aldß;ajfha wNsfm%arK yd wdYla; nj we;s lrhs' tl 

u b,lalhla imqrd .ekSu i|yd wdh;k folla fyda jeä .Kkla tla j jev l< yels h'

úYajdih

fmdÿ oelaula yd fufyjrla we;s jQ miq jeo.;a uQ,O¾uhla jkafka yjq,aldr md¾Yaj w;r 

úYajdih mej;Sfï wjYH;djhs' tfyhska cd, yd yjq,aldß;ajh w;r we;s jákd u m%d.aOkh 

úYajdihhs' yjq,aldß;ajh úYajdih u; mokï úh hq;= w;r wjxlNdjh yd tAld.%;djh ;yjqre 

úh hq;= h'

wfkHdakH m%;s,dNSùu

yjq,aldß;ajh f.dvke.Sfï § m%n, mokula jkafka wfkHdkH m%;s,dN ms<sn| uQ,O¾uhhs' 

md¾Yajlrejl=g w.;shla oefka kï" iy m%;s,dNhla fkdoefka kï" th tla j jev lsÍfï iu.sh 

wjq,a lrhs' md¾Yaj w;r yjq,aldß;ajfha § wod< ld¾hNdrhkag ieufokd odhl úh hq;= w;r 

lsisÿ yjq,alrejl= g wjdis isÿ úh hq;= fkdfõ'

ld¾hlaIu;dj yd iM,;dj

úúO m%Nj tl u wruqKlg tlg f.;Sfuka ^iuuQ¾; - Synergize& ld¾hlaIu;dj yd iM,;dj 

by< kexúh yels w;r" iyfhda.s;dj u.ska msßjeh wvq l< yels h' l%shdj,sj, yd m%;sM,j, 

.=Kd;aulNdjfha jeä ÈhqKq lsÍï u.ska ld¾hlaIu;dj jeä ÈhqKqj o .e<msh yels h' 

yjq,alrejl= iu. iyfhda.fhka lghq;= lrk úg b,lal imqrd .ekSu jvd by< uÜgulg 

meñfKa' yjq,a md¾Yaj folg u by< ld¾h idOkhla <Õd lr.ekSug tA tA yjq,alrejkaf.a 

ld¾hNdrhka yjq,aldr .súiqulg we;=<;a lsÍfuka jvd;a meyeÈ,s yd ksrjq,a ;;a;ajhlg m;a fõ'

ikaksfõokfha wfkHdakH nj (Communication Reciprocity)
tlsfkldg wfkHdkH f.!rjh olajñka l%shd lsÍu wfkHdkH ikaksfõok iyfhda.s;djg uQ,sl 

moku fõ' wfkHdakH ikaksfõokhlska f;dr jqjfyd;a tlsfkl=g jvd ;j;a wfhla Wiaùug hdu 

ksid f.dvk.d .;a iyfhda.s;djg ydks fõ'

m%n, lemùu

tlaj we;s lr .;a .súiqï m%ldr tlS .súiqï l%shd;aul lsÍu i|yd tlsfkld w;r lemùula ;sfí 

kï" cd, iyfhda.s;dj ksiel j u iaÓr j id¾:l;ajh w;alr .kq we;'

cd,lrKh f.dvke.Sfï m%Yia; m%;s,dN w;alr.ekSug l<ukdlrejka id¾:l cd,hla 

f.dvke.Sfï § my; olajd we;s mshjr wkq.ukh l< hq;= h' [23]

 1'  is;shïlrKh ( wfkHdakH m%;s,dN Wfoid iyfhda.fhka lghq;= lsÍug yjq,aldß;aj 

.súiqïj,g wdrdOkd lrkq ,nk wdh;k ;u wdh;k fjkqfjka jQ wjYH;d is;shïlrKh 

l< hq;= h' tu is;shïlrKh isÿ úh hq;af;a tla tla wdh;kfha wjYH;d iy ,laIK 

wkqj h'

 2'  ksje/È yd wod< f;dr;=re .fõIKh ( is;shïlrKfhka miq j wdh;kfha wruqKq ms<sn| 

f;dr;=re tla/ia l< hq;= h' thg wdh;ksl o¾Ykh yd jev mrdih ms<sn| f;dr;=re o 

we;=<;a úh hq;= h' tlS f;dr;=re" cd,lrKh yd yjq,aldß;ajh f.dvke.Sug w;HjYH 

fõ' fulS f;dr;=re /ia lsÍu úêu;a yd wúêu;a wdldrfhka yd fm!oa.,sl m%fõYhka u; 

isÿ l< yels h'

 3'  f;dr;=re úYaf,aIKh lsÍu ( /ia lr .;a o;a; yd f;dr;=re mokï lrf.k tAjd 

úYaf,aIKh l< hq;= jk w;r wdh;kh uqyqK fok" .eg¨ yd wjia:dj,g wod<" úNjhla 

iys; yjq,alrejkaf.a ,ehsia;=jla ilia l< hq;= h'

 4'  iyfhda.h i|yd úNjh ;lafiare lsÍu ( by; 3 mshjf¾ § o;a; úYaf,aIKfhka miq j 

jvd;a .eUqre ;lafiarejla wjYH fõ' tA wkqj iyfhda.s;djg úNjhla we;s yjq,alrejka 

iu. .eUqre idlÉPd meje;aúh hq;= fõ' fulS ;lafiare lsÍï" wdh;kfha wdlD;sh$ 

jHqyh" jru (Mandate) yd wdh;ksl wruqKq mokï j isÿ l< yels h' tfia u tA i|yd 

iyfhda.s;dj yd yjq,aldß;ajhg wod< jk jevigyka ms<sn| j úêu;a j yd wúêu;a j 

;lafiare lsÍu o isÿ l< yels h'

 5'  iyfhda.s;d ie,eiaula ms<sfh, lsÍu ( yjq,aldß;ajhg hï md¾Yaj tlÕ;dj m< l< miq 

j isÿ l< hq;af;a iyfhda.s;d ie,eiaula ilia lsÍuhs' tu ie,iqïlrKfha § 

iyfhda.s;djg tla jk md¾Yaj ish,a, iyNd.sùu jeo.;a h' túg tA tA md¾Yajj, wNs,di 

yd wNsu;d¾: y÷kdf.k tlÕ;djlg meñ‚h yels fõ'

 6'  .kqfokq wdrïN lsÍu (Deal) : yjq,aldß;ajhg t<eöug wjYH md¾Yajlrejka fjkqfjka tA 

tA md¾Yajh úiska l%shd;aul l< hq;= l%shd" j.lSï yd ld¾hNdrhka iyfhda.s;d .súiqula 

(MoU) jYfhka flgqïm;a l< hq;= h'

 7'  iyfhda.s;d .súiqï w;aika lsÍu ( iyfhda.s;d .súiqï iïmQ¾Kfhka ilia lr wjika l< 

miq j wjidk jYfhka yjq,alrejka úiska úêu;a j w;aika l< hq;= h'

 8'  l%shdmámdá l%shd;aul lsÍu ( md¾Yaj úiska ksYaph lrk ,o wruqKq idlaId;a lr.ekSug 

tAldnoaO j ilia l< iyfhda.s;d ie,iqu l%shdjg kexùu fuu mshjf¾ § isÿ fõ' tys § 

wjfndaO;d .súiqïj, oela jQ mßÈ tlÕ jQ wdldrhg tA tA md¾Yajj, ld¾h yd j.lSï 

l%shdjg kxjkq ,efí' 

 9'  wëlaIKh yd we.hSu ( .súiqu mßÈ l%shd;aul ùfï § tlS wruqKqj, ie,iqï l< 

wfmalaIs; m%;sM, yd i;H jYfhka u ,o ld¾h idOkh we.hSu l< hq;= h' tfia 

wëlaIKh fyda we.hSfï mrud¾:h jkafka idlaId;a lr.ekSug wfmalaIs; wruqKqj,ska 

wm.ukhka isÿ fõ kï tAjd je<elaùu i|yd h' tfia u wëlaIKh ;=< § l%shdj,sh 

l%shdjg kxjk úg u;=jk .eg¨ y÷kd .ekSug;a tAjd úi£ug;a wjldY ,efí' tfia u 

wëlaIKfha m%;sM, iyfhda.s;d .súiqfuys id¾:l;ajh uek .ekSug o WmldÍ fõ' m%;sM, 

we.hSfï § idlaId;a jQ wruqKq fudkjd o@ fkdjQ tAjd fudkjd o@ hkak we.hSug Ndckh 

l< hq;= h' tfia u wfkHdkH f,i tlÕ jQ wruqKqj,ska idlaId;a lr.ekSug fkdyels tAjd 

jQfha kï tA i|yd n, mE ÿ¾j,;d yd .eg¨ tlS m%;sM, w;a fkdùug n,mEfõ o hkak o 

úYaf,aIKh l< hq;= h'

 10'  jeä ÈhqKq lsÍï isÿ lsÍu ( yjq,alrejka úiska m%;sM, we.hSfuka fidhd .;a foa jeäÿr 

ÈhqKq lsÍug iy ;SrK .ekSfï l%shdj,sh i|yd fhdod .; yels h' tfia u t u.ska 

iyfhda.s;dj ;j ÿrg;a bÈßhg f.k hkafka o hkak ;SrKh l< yels h'

 11'  B<Õ wÈhr i|yd ie,iqï lsÍu ( ;j ÿrg;a wLKav j iyfhda.s;dj mj;ajdf.khdu 

jeo.;a nj md¾Yajlrejka ;SrKh l<fyd;a B<Õ ld, mßÉfþoh i|yd l%shd;aul lsÍug 

wod< l%shdmámdá ie,iqï l< hq;= h' B <Õ wÈhr ilia lsÍug fmr l%shd;aul l< 

wÈhfrys we.hSï yd m%;sM, Wmfhda.s lr .; hq;= h' tA wkqj kej; iyfhda.s;d .súiqu 

ixfYdaOk we;s j fyda ke;s j §¾> l< hq;= h'

j¾;udkfha yjq,aldß;aj wdldr folla rdcH wxYhg wod< fõ' tAjd kï (- rdcH - fm!oa.,sl 

yjq,aldß;ajh (PPP) yd rdcH wdh;k lsysmhla tla j lrk tla kej;=ï ia:dk yjq,aldß;ajhhs'

kjHlrKh

rdcH mßmd,k lafIa;%fha wLKav kjHlrKhka Ndú; lsÍfï m%.;shla olakg we;' ol=Kq fldßhdj 

n`ÿ rgj, kfjda;amdok ixl,amh" m%;sixialrK ixl,amh mjd m%;sia:dmkh lr we;' fldßhdkq 

w;aoelSïj,ska fmkS hkafka rg ;=< kfjda;amdok fhdod .ekSu u.ska m%foaYSh uÜgfï md,kfha 

.=Kd;aulNdjh mjd jeä ÈhqKq ù we;s njhs' lefkaähdkq rdcH wxYh o rcfha m%;sm;a;s fiajd yd 

mßmd,kh jeä ÈhqKq lsÍfï fuj,ula jYfhka kjHlrKh m%j¾Okh lr we;' tA whqßka u rdcH 

wxYfha ks,Odßjdoh yryd kjHlrKh l%shd;aul lsÍu" Ökfha wd¾Ólh yd ;dlaIK ÈhqKqjg 

jvd;a bjy,a úh'

rdcH fiajlhskag ;u kjHlrKhka fnod .ekSu i|yd wka;¾ cd;sl kjHlrK cd,hla uE; 

ld,fha § OECD úiska ixj¾Okh lr we;' fï ish,af,ka u fmkS hkafka jeä ÈhqKq jk rdcH 

wxYfhys Odjlhla f,i kjHlrKfha jeo.;aluhs' ^rdcH wxYh my; oelafjk fya;= lsysmhla 

ksid kjHlrKh úh hq;= nj zztlai;a cd;Skaf.a wd¾Ól yd iudc lghq;= fomd¾;fïka;=j 

(UNDESA)ZZ jd¾;d olajhs' [40]

 • m%cd;ka;%ShlrKh (Democratization)
  cd;Skaf.a iaffjÍNdjh" oDIaájdoh yd foaYmd,kh hk iSudjka blaujd j¾;udkfhys 

m%cd;ka;%ShlrK ixisoaêh f,dj mqrd jHdma; ù ;sfí'

 • cd;Hka;r .súiqï $ f.da,ShlrKh

  iyfhda.s;d rduq ;=< cd;Ska w;r wka;¾ l%shdldß;ajh iy f.da,ShlrKfha m%;sM, 

fya;=fjka wka;¾ cd;sl .súiqï ks¾udKh ù we;'

 • nqoaê .,kh

  ixj¾Okh fjñka mj;sk rgj, isg ixj¾ê; rgj,g udkj m%d.aOkh mshdir lsÍfï 

ixisoaêh fya;=fjka Tjqka w;r udkj iïm;a fnod .ekSfï wiu;=,s;;djla we;s úh' tys 

m%;sM,hla f,i ixj¾ê; yd ixj¾Okh fjñka mj;sk rgj,a w;r iudÔh" wd¾Ól yd 

foaYmd,k mr;rh mq¿,a ù ;sfí' 

 • m%cd;ka;%jd§ m%;sixialrK yd wd¾Ól ixl%dka;sh wkq.ukh lrk mYapd;a .egqï rgj,a

  iuyr rgj,a o foaYmd,k wia:djr ld, mßÉfþohlska miq j fyda hqo ;;a;ajhkaf.ka jQ 

foaYmd,k wia:djrNdjfhka miq j hï m%udKhlska u;=fjñka ;sfí' mYapd;a .egqï ld, 

mßÉfþoh rdcH wxYfha kjHlrKh i|yd wjia:dj Wod lr foa'

 • iodpdrd;aul yd wjxl rdcH fiajlhskaf.a wjYH;dj

  hymd,k uQ,O¾u l%shd;aul lsÍug iy fyd| ld¾h idOkhla iys; yd ukd j.ùula 

iys; ks,OdÍ ;ka;%hla fuka u jD;a;Suh wdpdr O¾u yd idrO¾u iys; ukd j.ùula 

iys; ks,OdÍ ;ka;%hl wjYH;dj b;d jeo.;a h'

 • ;r.ldÍ;ajfha kj m%Njhka ^fm!oa.,SlrKh yd ndysr fiajd&

  fm!oa.,SlrKh yd ndysr fiajd iemhSu oYl .Kkdjla ;siafia rdcH wxYhg me;sr f.dia 

we;s ixisoaêhls' fuys m%;sM,h jQfha jHqQyd;aul fjkialï" kj l<ukdlrK wNsfhda. iy 

fiajd ia:dk ixialD;sfhys fjkiaùï fuka u rdcH wdh;kj, .;sl mßirhla we;s ùuhs' 

´iafÜ%,shdkq cd;sl ú.Kk ld¾hd,hg wkqj rdcH wxYfha kfjda;amdokhka ms<sn| my; m%ldYh 

olajd we;' 

—rdcH wxYfha kfjda;amdok hkq m%;sM,j, ld¾hlaIu;dj" iM,;dj yd .=Kd;aulNdjh ie,lsh 

hq;= uÜgulska ÈhqKq m%;sM, ,nd fok kj l%shdoduhka ksIamdok yd fiajd fnodyeÍfï l%ufõohla 

ks¾udKh lsÍu l%shd;aul lsÍuhs'—

UNDESA iy UN habitat wdh;k olajk mßÈ rdcH wxYfha kfjda;amdok —jvd;a fyd| ld¾h 

idOkhla ,nd.ekSug kj woyia yd tAjdfha id¾:l Ndú;h kjHlrKfha yrh njhs'— 

´iafÜ%,shdkq ú.Kk ld¾hd,fha w¾:oelaùfuka wmg ks.ukh l< yelafla rdcH wxYfha 

kfjda;amdokh$ kjHlrKh ks¾udKd;aul woyiaj,g muKla iSud fkdjk nj;a" th rdcH wxYfha 

ld¾hlaIu;dj" iM,;dj we;=¿ M,odhs;dj yd fiajdjkays .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd 

bjy,a jk nj;a h' 

kjHlrKh hkak kj;djh yd Wmfhda.s;dj iys; is;Sfï yd l%shd;aul lsÍfï l%shdj,shla f,i o 

oelaúh yels h'

rdcH wxYfha kjHlrKh wdrïN lsÍug jeo.;a mQ¾j wjYH;d y;rla we;'

 1'  m%:ufhka l=i,;d l%uh mokï lrf.k tAldnoaO yd úksúo fmfkk l%shdj,shla u.ska tla 

kj fiajlfhl=f.a nqoaêuh m%d.aOkh Wmßu lsÍu

 2'  fojkq j m%;sfmdaIKhg újD; wdh;ksl l%shdldrlï ie,iqï lsÍu

 3'  f;jkq j" kjHlrK Ndú; y÷kd .ekSug úfYaI{hska fhdod .ekSu fyda rdcH fyda 

fm!oa.,sl wxYfha kshe,S wdh;k yryd w;aoelSï wOHhkh fldg wjfndaOh Wmßu lsÍu

 4'  isõjkq j wdh;ksl wruqKq <Õdlr.ekSug yd wdh;ksl .eg¨j,g kjH úi÷ï i|yd 

y÷kd .ekSug úúO miqìï oekqu we;s wh iu. nyqúO lKavdhula ixj¾Okh lsÍu

kjH woyia" ld¾huKav, Yla;sh yd wfkl=;a iïm;a tl;= lsÍfuka iqúfYaI kjHlrKhka i|yd 

l<ukdlreg tAldnoaO yd mßmQ¾K rduqjla ,efnkq we;' tfia u nyqúO kfjda;amdok lKavdhula 

fhdod .ekSu u.ska kjHlrKfha .=Kd;aulNdjh jvd;a fyd¢ka iy;sl flfrk w;r tAlmd¾Yaùh 

oDIaáfldaKfhka ne,Su o u. yefrkq we;' rdcH wxYfha kjHlrKh wdrïN úh hq;af;a rdcH 

wxYfha u mj;sk .eg¨ is;shïlrKhla lsÍfuks' th l< yelafla rdcH wxY ld¾h idOk rduqfõ 

;SrKd;aul wx. wOHhkh yryd h' fufia wOHhkh l< hq;= ;SrKd;aul wx. jkafka m%;sm;a;s yd 

l%shd ms<sfj<" wdh;ksl ixúOdk jHqyh" wdh;kfha ixialD;sh" yd udkj iïm;a Odß;djhs' 

wkd.; by< ld¾h idOkh iys; rdcH wxYhla i|yd kjH rdcH wxYhla hkak ;SrKd;aul 

wjYH;djls' rdcH wxYh ld¾hlaIu j j.lSfuka hqla; j l%shd;aul ùug kï m%;sm;a;s iïmdokh" 

fiajd iemhSï yd fr.=,dislrKh jeks rcfha ld¾hhka i|yd kjH moaO;Ska ks¾udKh l< hq;= fõ' 

ksrka;r fjkiaùï isÿjk mßirhl wLKav kfjda;amdok wjYH fõ' tfia u wLKav kjHlrKh 

i|yd wdh;kfhys kjHlrKhg iyNd.sjkakka m%j¾Okh yd m%ido ,nd§u i|yd jk wdh;ksl 

ixialD;shla o wjYH fõ'

rdcH fiajfha kjH l<ukdlrejka kjHlrK l%shdj,sh i|yd wkq.ukh l< hq;= l%udkql+, 

m%fõYh i|yd jeo.;a jk lreKq lsysmhla my; oela fõ'

 1'  kfjda;amdok l%shdj,sfha wruqKq y÷kd .ekSu ^msßjeh wvqlsÍug" fiajd iemhSu jeä ÈhqKq 

lsÍu yd jevigykaj, ld¾hlaIu;dj jeä ÈhqKq lsÍu&

 2'  kjHlrK woyia l%udkql+, j yd M,odhS j l%shd;aul lsÍu

 3'  kjH l%shdldrlïj, id¾:lNdjh uekSu yd we.hSug fuka u tAjdhska mdvï bf.k 

.ekSug l%shd lsÍu 

kjHlrKfha fhfok rdcH ks,OdÍkag m%Odk wx. ;=kla ld je§ ;sìh hq;= h' t kï (- by< 

m%udKhl l=;=y,h yd ks¾udKYS,s nj iys; kdhl;aj l=i,;d" wjxlNdjh yd kjHlrK 

l%shdj,sfha iy tys m%;sM,j, ysñldÍ;ajh ms<sn| yeÕSuhs' fuu ;SrKd;aul wx. ;=k fkdue;s j 

kjHlrKh ksis f,i l%shd;aul fkdfõ'

rdcH wxYfha kfjda;amdokhkag n,mdk fjk;a idOl w;r ckudOH yryd tk f;dr;=rej, 

úksúoNdjh yd j.lSïiy.; fkdue;sùu o fõ' tlS f;dr;=re iq,N j ;sfí kï tAjd myiqfjka 

,nd .; yels fõ'

rdcH wxYfha kjHlrKhka j¾. iy tAjd ;SrKh jk ks¾Kdhl my; mßÈ fõ'

 1'  l%shdj,s kjHlrKh (Process Innovation)
  wNHka;r j yd ndysr j jev l%shdj,sj, jeä ÈhqKq l< .=Kd;aulNdjh óg we;=<;a jk 

w;r tu.ska tlS l%shdj,s jvd;a ir, yd ld¾hlaIu lrhs' fiajlhska yd fiajd,dNSka m%sh 

lrk wdldrhg" moaO;sj,ska ukao.dó" ixlS¾K iy tlsfklg .eg .eiS we;s mshjr bj;a 

lr jev l%shdj,s jeä ÈhqKq jkq we;' fuys § oekg mj;akd l%shdj,s ;;a;ajh is;shï.; 

lsÍu yd kj úêu;a lsÍfï l%u .fõIKh o isÿjkq we;'

 

 2'  l%u kjHlrKh (Method Innovation) 
  fuu.ska jvd;a fyd| m%;sM, ,nd.ekSu i|yd kj Wmdh ud¾. iy kj ;dlaIKh 

l%shd;aul flf¾' j¾;udkfha jvd;a u fmdÿ kjHlrKhka i|yd f;dr;=re ;dlaIKh 

fhdod .ekSu o we;=<;a fõ'

 3'  ksIamdok kjHlrKh (Product Innovation)
  NdKav fyda fiajdj, l%shdldß;ajh" m%;srEmh" .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd 

NdKav yd fiajd ks¾udKh fyda kùlrKh lsÍu isÿ fõ' fuu ksIamdok w;rg fN!;sl 

^NdKav& yd fN!;sl fkdjk ^fiajd& hk fol u we;=<;a fõ'

 4'  ixl,amSh kjHlrKh (Conceptual Innovation)
  .eg¨jlg úi÷ula fidhd .ekSu i|yd" tfia u tlS .eg¨j u;= ùfï fya;= idOl iys; 

o¾Ykh fjkia lsÍu i|yd ixl,amSh kjHlrKh wjYH fõ' th ixcdkkh yd 

mßl,amkh iys; j udkisl uÜgulska wdrïN jkakls' wdh;kh uqyqK § we;s .eg¨jla 

foi kj oDIaá fldaKhlska yd wjfndaOhlska ne,Su;a jvd;a Okd;aul" kjH jQ woyiaa 

ks¾udKh ùu;a fuu.ska isÿ fõ' WodyrKhla f,i fi!LH .eg¨j, § ksjdrK Wmdh 

ud¾.j,g wj;S¾Kùu oelaúh yels h'

 5'  ;dlaI‚l kjHlrKh (Technological Innovation)
  fuys § .eg¨ úi£u i|yd yels jvd;a id¾:l kj ;dlaIKh fhdod .ekSu isÿ fõ' fuys 

§ kjH woyia u; kj ;dlaIK ks¾udKh úh yels h' fuu ;dlaIKh wjYH jkafka" 

ks¾udKlrKh" kùlrKh" Ndú;h" WmlrK ms<sn| oekqu ,nd.ekSu" Ys,am l%u 

oek.ekSu" moaO;s yd l%u ms<sn| wjfndaOh ,nd.ekSu wdÈh u.ska .eg¨ úi£u Wfoid h' 

tfuka u iqúfYaI l%shdjka bgq lsÍu fyda fhojqï ksuejqï iïnkaO;dj yeisrùu" wruqKq 

idlaId;a lr.ekSu jeks l%shd i|yd o ;dlaI‚l kùlrKh w;HjYH fõ'

 6'  wdh;ksl ixúOdk jHqyh kjHlrKh (Organizational Structure Innovation)
  fjkia jk mßirh ;=< wdh;kfha ixj¾Okhg fkd.e<fmk mer‚ wdlD;s fjkqjg tu 

mer‚ wdlD;s bj;a lsÍu fyda ixfYdaOkh isÿ lr kj wdlD;shlska wkqu; lr.ekSu fuys 

§ isÿ fõ' wdh;kfha ixúOdk jHqyh ilia lr we;s wdldrh wruqKq bgq lr .ekSfï § 

id¾:l;ajh" M,odhs;dj yd ld¾h idOkhg fnfyúka n,mdhs' fuu kjHlrK hg;g 

fm!oa.,SlrKh lsÍu" fomd¾;fïka;= jHqyhka ixia:d njg m;alsÍu fyda rcfha mdvq 

fkd,nk wxYj,g fnodyeÍu mjd we;=<;a úh yels h'

 7'  iïnkaO;d kjHlrKh (Relationship Innovation)
  fmdÿ wruqKq idlaId;a lr.ekSu i|yd fjk;a md¾Yaj iu. lghq;= lsÍfï § kj hdka;%K 

ilia lsÍu óg we;=<;a fõ' iEu wdh;khla u úfYaIfhka rdcH wxYfha wdh;k ndysrh 

iu. iïnkaO úh hq;= h' wfkHdakH m%;s,dN yd il%sh lsÍï yryd wdh;k iïnkaO;d 

hdka;%K f.dvke.Su" iïm;a M,odhS j yd nqoaêu;a j Ndú; lsÍu" wruqKq myiqfjka 

id¾:l lr.ekSu wd§ lghq;= i|yd iïnkaO;d kjHlrKh w;HjYH fõ' wdh;ksl 

iïnkaO;d kjHlrKh i|yd yjq,aldß;ajh b;d jeo.;a fuj,uls'

 8'  udkj iïm;a ixj¾Ok kjHlrKh (Human Resource Development Innovation)
  udkj iïm;aj, jákdlu yd Odß;dfõ .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd m%;sm;a;s 

fjkia lsÍï fhdod .kq ,efí' wdh;khl m%Odk j;alu udkj iïm; fõ' l=i,;d mQ¾K 

udkj iïm;lska wdh;kfhys o¾Ykh yd fufyjr <Õd lr.ekSug iún,.ekafõ' 

j¾;udk udkj iïm;a ixj¾Ok kjHlrK w;r mqyqKqj" iún,.ekaùu olaI;d 

l<ukdlrKh yd fiajlhska ueÈy;a lr.ekSu m%Odk ;ekla .kS'

iïm;a fjka lsÍu 

rdcH wdh;kj, l%shdldrlï i|yd m%udKj;a mßÈ iïm;a fjka lsÍu w;HjYH fõ' mj;akd iïm;a 

m%dfhda.sl whqßka fjka lsÍu i|yd iEu wdh;khlg u Wmdhud¾. ;sìh hq;= h' tfia m%dfhda.sl j 

iïm;a fjka lsÍu jeo.;a jkafka tfia fkdjqKfyd;a wdh;ksl wruqKq bgq lr.ekSu ÿIalr jk 

neúks'

iïm;aj, iq,N;dj wdh;kfha wruqKq id¾:l j l%shd;aul l< yels o hkak ;SrKh lrhs' fï 

wkqj m%;sm;a;shla fyda jevigykla l%shd;aul lsÍu i|yd iïm;aj, iq,N;dj m%;sm;a;s 

iïmdolhska úiska m%fõYfuka fidhd ne,sh hq;= h' fuys § iïm;a jYfhka ie,flk j¾. y;rla 

we;s w;r tAjd kï (- udkj iïm;a" fN!;sl iïm;a" uQ,H iïm;a yd ;dlaI‚l iïm;a fõ' 

iïm;aj, Wmdh ud¾. l<ukdlrKh [18] wdh;ksl m%uqL;d u; wruqKq idlaId;a lr.ekSug wod< 

jevigyka id¾:l j l%shd;aul l< yels nj iy;sl lrhs [6,8]'

id¾:l iïm;a fjka lsÍu isÿ jqj o t u.ska Wmdh ud¾. id¾:l j l%shd;aulùu iy;sl fkdlrhs' 

wdh;ksl lemùu" M,odhS md,k l%u ia:dmkh" udkj iïm;a l<ukdlrKh jeks idOl o ukdj 

l<ukdlrKh l< hq;= h' id¾:l iïm;a fjka lsÍula j<lajk idOl o we;' tAjd kï (- iuyr 

iïm;a Ndú; lsÍug we;s ndOl" flá ld,Sk uQ,H ks¾Kdhl u; wjOdrKh lsÍu" foaYmd,kh" 

wmeyeÈ,s Wmdh ud¾." wjYH oekqu fkdue;slu yd wjodku Ndr .ekSug we;s wlue;a; fõ' 

l<ukdlrejkag kj Wmdh ud¾. l%shd;aul lsÍfï j.lSu mejfrk úg fu jeks ndOl ch.ekSu 

Tjqka l< hq;= w;r tA i|yd ksis jrula yd wjYH iïm;a ,nd .; hq;= h' t muKla fkdj iqÿiq 

wdh;ksl jHqyhla ks¾udKh lsÍu" md¾Yajlrejka yd ld¾huKav,fha iydh ,nd.ekSu" ie,iqu 

id¾:l j l%shd;aul lsÍu o isÿ l< hq;= h'

M,odhS f,i iïm;a l<ukdlrKfha Wmdh ud¾. l%shd;aul l%shdj,sh my; mßÈ oelaúh yels h'

 1'  Wmdh ud¾. ;SrKh lr" wruqKq ikaksfõokh lrkak' 

 2'  l<ukdlre úiska bgq l< hq;= m%Odk ld¾hNdrh ia:dms; lrkak'

 3'  wdh;kfha yd wdh;k jHqyfha wod< fldgiaj,g kshñ; j.lSï yd wêldÍ n,h ia:dms; 

lrkak'

 4'  n,h mjrkak'

 5'  l%shdldÍ fomd¾;fïka;=j,g iy jHdmdr tAllj,g iïm;a fjka lrkak'

 6'  wdh;kh iuia;hla jYfhka f.k jev lghq;= i|yd wjYH ud¾f.damfoaY ia:dmkh 

lrkak'

 7'  l<ukdlrejka úiska wdh;kfha <Õd lr .; hq;= úúO wruqKq úia;r lrkak'

 8'  idlaId;a lr .ekSï ñkqï lsÍu i|yd hdka;%Khla ia:dms; lrkak'

 9'  wêlaIKh yd we.hSu l%shd;aul lsÍu i|yd fhojqï m%Njh f,i f;dr;=re l<ukdlrK 

moaO;shla ixj¾Okh lrkak'

 10' wfmalaIs; p¾hdjka Yla;su;a lsÍug" iún,.ekaùug" m%ido yd iïndOl hdka;%Khla 

ia:dmkh lrkak'

 11' wdh;kfha idrO¾u" w.hhka yd ixialD;sh f.k tAu fuka u wruqKq iu. noaO jQ l=i,;d 

lÜg,hla l<ukdlrejka ;=< ixj¾Okh lrkak'

 12'  md,k hdka;%Kh fyd¢ka l%shd;aul jk njg iy;sl jkak'

 13'  m%;sM, we.hSu isÿ lr m%;sfmdaIKh iuia; wdh;khg u ,nd fokak'

iïm;a y÷kd .ekSu" fjka lsÍu yd l<ukdlrKh b;d jeo.;a jkafka" thg Wmdh ud¾. 

l%shd;aul lsÍfï iuia; l%shdj,shg iy wruqKq idlaId;a lr.ekSug iydhùug fyda ndOd 

meñKùug yels neúks'

úúO uÜgïj, fyda úfYaIfhka Wmdh ud¾. ie,iqïlrKh fyda fjk;a md¾Yj ueÈy;a jk úg 

fyda úfYaIfhka iïm;a Ndú;hg .ekSu ms<sn| Wmdh ud¾. ie,iqïlrKfha ld¾hNdrh 11'3 j.=fõ 

olajd we;' wruqKq idlaId;a lr.ekSu i|yd wdh;ksl wruqKq yd Wmdh ud¾." iïm;a fjka lsÍfï 

;SrK yd noaO ùu b;d jeo.;a h' fjk;a whqrlska olajf;d;a iïm;a fjka lsÍu wdh;ksl wruqKq 

hgm;a lsÍug odhl fkdù wruqKq bgq lr.ekSug iydh úh hq;= h'
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wdh;khl iún,.ekaùug tA ms<sn| j Wkkaÿjla olajk md¾Yj folla iïnkaO fõ' tA 

l<ukdlrejka yd hg;a ks,OdÍka fyj;a l<ukdlrejka yd fiajlhska h' tfyhska kdhlhska yd 

l<ukdlrejkag úfYaIs; fiajlhska iún,.ekaùfï j.lSula we;' [5,7,12] 

w;S;fha l<ukdlrejka wdh;ksl ixúOdk msróvfha uqÿfkys ;nd we;s w;r Tjqkg ish¨ u 

wêldÍ n,hka o ysñlr § ;sì‚' tfyhska fiajlhska ksIamdok udOHhla f,i muKla ;nd ;sìK' 

kuq;a kQ;kfha wdh;kj, ish¨fokd u kdhlhl= njg m;a fõ' iEu fiajlfhl= u ;u ;ukaf.a 

uÜgïj,ska kdhlfhl= hk udkisl;ajh ia:dms; lsÍu ;=<ska Tjqkaf.a olaI;d yd kdhl;aj l=i,;d 

j¾Okh lr.ekSug Èß .kajkq ,efí' —iEu wfhl= u kdhlfhla h'—& hk ixl,amh iu. iEu 

fiajlfhl= ;=< u .=Kd;aulNdjh" ksmqK;dj yd lemùu j¾Okh l< yels jkq we;' tmuKla 

fkdj wdh;kfha ish¨ u fiajlhska wdh;ksl o¾Ykh" fufyjr yd wruqKq Tiafia fm< .eiaùu 

myiq fõ'

ÿ¾j, f,i ld¾h idOkh fmkajk wdh;kj, my; ,laIK oelsh yels fõ'

  1'  kdhlhd úiska o¾Ykh yd wruqKq meyeÈ,s f,i m%ldY fkdlsÍu'

  2'  hg;a ks,OdÍka$ wkq.dñlhskaf.ka ,efnk lemùï wvqùu'

  3'  uQ,Huh iydh yd md¾Yajlrejkaf.a iydh wvqùu'

  4'  ;sria f,i yd isria f,i wdh;ksl .egqï ks¾udKh ùu'

  5'  wdh;ksl idd¾:l;ajhg iydh jk yjq,a udkisl;ajh" moaO;s yd jHqy ks¾udKh jeks 

lreKqj,ska fyda iukh l< fkdyels wl%Sh wdh;k ixialD;shla Wodùu' 

ÿ¾j, kdhl;ajh" ÿ¾j, wdh;ksl Odß;djg yd ÿ¾j, ld¾h idOkhg fmruÕ mdohs'

wdh;khl hg;a ks,OdÍkaf.a $ wkq.dñlhskaf.a iydh kdhlhskag $ l<ukdlrejkag 

fkd,efnkafka l<ukdlre úiska fiajlhskag olajk wjOdkh yd w.h wvqùu fyda fiajlhskaf.a 

yelshdjka yd l=i,;d iQrd lEfï wruq‚ka Tjqka j iún,.ekaùug we;s wjia:dj wjysr lsÍï 

fya;=fjks' fiajlhska iún,.eka jQ úg ;ks mqoa.,hskag yd lKavdhïj,g ,efnk m%;s,dNj,g 

jvd m%;s,dN wdh;khg ,efí'

fiajd ia:dkfha woyia" kfjda;amdok yd ixl,am ms<sn| j woyia oelaùfï § fiajlhskaf.a wd;au 

Yla;sh m%n, yd meyeÈ,s wdh;ksl o¾Ykh yd fufyjr u.ska fufyhúh hq;= h' o¾Ykh ;=< 

wdh;kfha n,dfmdfrd;a;= wNs,dihka" idrO¾u yd wkd.; wruqKq we;=<;a j we;s neúka th 

úia;r lsÍu b;d jeo.;a fõ' th wdh;kfha ish¨ u idudðlhska f;areï.; hq;= h' tu.ska wruqKq 

yd o¾Ykfhys id¾:l idlaId;aùu;a tla j jev lsÍu i|yd ud¾.h újD; ùu;a isÿ fõ' tfia u 

oelaula" fufyjrla" wruqKq ilia lsÍula i|yd yelshdjla fkdue;s kdhlhskag oelau" fufyjr 

yd wruqKq idudðlhska fj; ikaksfõokh lsÍfï wmyiqj w;a ú§ug isÿ fõ' fláfhka olajf;d;a" 

fiajlhskag oelau yd wruqKq ms<sn| meyeÈ,s wjfndaOhla ,nd .ekSu i|yd;a tAjd idlaId;a 

lr.ekSu i|yd;a kdhlhska úiska fiajlhska j iún,.ekaúh hq;= h'

kdhlfhl=g ;u ixúOdkfha o¾Ykh" fufyjr yd wruqKq iúia;r j ikaksfõokh l< fkdyels 

úg" wl%uj;a jev mßir ;;a;aj olajd j¾Okh úh yels wNHka;r .egqï yd jHdl+,;d we;s úh 

yels h' kdhlhl= id¾:l jk úg" wdh;kh M,odhS f,i fufyhùug yels jk w;r th 

wdh;khg we;s m%Odk Yla;shla njg m;a fõ'

1980 uq,a Nd.fha § wdh;ksl mßirh ;=< wNHka;r yd ndysr fjkialï olakg ,eìK' ;dlaIKh 

j¾Okhùu" uyck wjYH;d j¾Okhùu" wOHdmksl w;ska by< W.;a Y%u n,ldhla fuka u È.= 

ld,Sk ;sridr id¾:l;ajhla lrd <Õdùu i|yd rdcH yd fm!oa.,sl wxYfha wdh;kj,g ie,lsh 

hq;= n,mEula l< f.da,ShlrKh tA w;r úh' tu fjki id¾:l j yeisrùug" ie,iqï lsÍug yd 

l%shd;aul lsÍug j¾;udk kdhl;aj mrmqrg th j¾;udkfha wNsfhda.hls' fõ.fhka fjkia jk 

jHdmdßl fuka u rdcH wxYfha m%jK;dj, wNsfhda. iu. uqyqK § l%shd lsÍug iy tAjdg ksis f,i 

wduka;%Kh lsÍug" kdhl;ajfha ld¾hNdrh m%n, iïm;la jk nj l<ukdlrK úfYaI{hska 

olajhs' tA wkqj fuu ikao¾Nh ;=< fulS l<ukdlrK úfYaI{hska ¥ro¾YS kdhl;ajh" 

Wmdhud¾. l<ukdlrKh" fjkiaùï l<ukdlrKh" ksrka;r kjHlrKh hk m%Odk wx.j, 

jeo.;alu wdh;ksl fjkiaùï l<ukdlrKhg yd by< ld¾h idOkh <Õd lr.ekSug b;d 

jeo.;a nj biau;= lr ;sfí'

cd,lrKh yd yjq,aldß;ajh (  cd,lrKh hkq md¾Yajhka w;r wfkHdkH úYajdih yd wfkHdkH 

m%;s,dN u; mokï j" woyia" f;dr;=re yd iïm;a fnod .ekSu i|yd ikaksfõokhla fyda in|;d 

f.dvkÕd .kakd l%shdj,shls' tfia u fndfyda úg th id¾:l;ajh <Õd lr.ekSug wjfndaO;d 

.súiqulska (MoU) fyda yjq,aldß;aj .súiqulska m%ldY fõ' id¾:l cd,lrKhla yd yjq,aldß;ajh 

ia:dms; lsÍu i|yd my; oelafjk uQ,sl wjYH;d fj;" cd,lrKfha kshq;= rdcH wdh;kj, 

l<ukdlrejka wjOdkh fhduq l< hq;= h'

 1'  wdh;kj, md¾Yaj folla fyda jeä .Kkla we;'

 2'  Tjqkaf.a ixúOdkj, wruqKq id¾:l lr .ekSfï § fmdÿ oelaula we;'

 3'  wfkHdakH wjfndaOhla$ tlÕ;djla we;' 

 4'  wfkHdakH wjYH;d yd úYajdih we;'

 5'  iyfhda.s;dfjka jeä ld¾h idOkhla ,nd.ekSug tAldnoaO lemùula we;'

Bg wu;r j rdcH wdh;kj, l<ukdlrejka cd,lrKh yd yjq,aldß;ajh f.dvke.Sfï § my; 

oelafjk uQ,O¾u o ie,ls,a,g .; hq;= h'

fmdÿ oelau yd fufyjr

yjq,aldß;ajh f.dvke.sh hq;af;a wdh;kfha fmdÿ oelaula" fufyjrla iy wruqKq mokï lr f.k 

h' oelau yd fufyjfrys we;s iu.dó nj yjq,aldß;ajfha wNsfm%arK yd wdYla; nj we;s lrhs' tl 

u b,lalhla imqrd .ekSu i|yd wdh;k folla fyda jeä .Kkla tla j jev l< yels h'

úYajdih

fmdÿ oelaula yd fufyjrla we;s jQ miq jeo.;a uQ,O¾uhla jkafka yjq,aldr md¾Yaj w;r 

úYajdih mej;Sfï wjYH;djhs' tfyhska cd, yd yjq,aldß;ajh w;r we;s jákd u m%d.aOkh 

úYajdihhs' yjq,aldß;ajh úYajdih u; mokï úh hq;= w;r wjxlNdjh yd tAld.%;djh ;yjqre 

úh hq;= h'

wfkHdakH m%;s,dNSùu

yjq,aldß;ajh f.dvke.Sfï § m%n, mokula jkafka wfkHdkH m%;s,dN ms<sn| uQ,O¾uhhs' 

md¾Yajlrejl=g w.;shla oefka kï" iy m%;s,dNhla fkdoefka kï" th tla j jev lsÍfï iu.sh 

wjq,a lrhs' md¾Yaj w;r yjq,aldß;ajfha § wod< ld¾hNdrhkag ieufokd odhl úh hq;= w;r 

lsisÿ yjq,alrejl= g wjdis isÿ úh hq;= fkdfõ'

ld¾hlaIu;dj yd iM,;dj

úúO m%Nj tl u wruqKlg tlg f.;Sfuka ^iuuQ¾; - Synergize& ld¾hlaIu;dj yd iM,;dj 

by< kexúh yels w;r" iyfhda.s;dj u.ska msßjeh wvq l< yels h' l%shdj,sj, yd m%;sM,j, 

.=Kd;aulNdjfha jeä ÈhqKq lsÍï u.ska ld¾hlaIu;dj jeä ÈhqKqj o .e<msh yels h' 

yjq,alrejl= iu. iyfhda.fhka lghq;= lrk úg b,lal imqrd .ekSu jvd by< uÜgulg 

meñfKa' yjq,a md¾Yaj folg u by< ld¾h idOkhla <Õd lr.ekSug tA tA yjq,alrejkaf.a 

ld¾hNdrhka yjq,aldr .súiqulg we;=<;a lsÍfuka jvd;a meyeÈ,s yd ksrjq,a ;;a;ajhlg m;a fõ'

ikaksfõokfha wfkHdakH nj (Communication Reciprocity)
tlsfkldg wfkHdkH f.!rjh olajñka l%shd lsÍu wfkHdkH ikaksfõok iyfhda.s;djg uQ,sl 

moku fõ' wfkHdakH ikaksfõokhlska f;dr jqjfyd;a tlsfkl=g jvd ;j;a wfhla Wiaùug hdu 

ksid f.dvk.d .;a iyfhda.s;djg ydks fõ'

m%n, lemùu

tlaj we;s lr .;a .súiqï m%ldr tlS .súiqï l%shd;aul lsÍu i|yd tlsfkld w;r lemùula ;sfí 

kï" cd, iyfhda.s;dj ksiel j u iaÓr j id¾:l;ajh w;alr .kq we;'

cd,lrKh f.dvke.Sfï m%Yia; m%;s,dN w;alr.ekSug l<ukdlrejka id¾:l cd,hla 

f.dvke.Sfï § my; olajd we;s mshjr wkq.ukh l< hq;= h' [23]

 1'  is;shïlrKh ( wfkHdakH m%;s,dN Wfoid iyfhda.fhka lghq;= lsÍug yjq,aldß;aj 

.súiqïj,g wdrdOkd lrkq ,nk wdh;k ;u wdh;k fjkqfjka jQ wjYH;d is;shïlrKh 

l< hq;= h' tu is;shïlrKh isÿ úh hq;af;a tla tla wdh;kfha wjYH;d iy ,laIK 

wkqj h'

 2'  ksje/È yd wod< f;dr;=re .fõIKh ( is;shïlrKfhka miq j wdh;kfha wruqKq ms<sn| 

f;dr;=re tla/ia l< hq;= h' thg wdh;ksl o¾Ykh yd jev mrdih ms<sn| f;dr;=re o 

we;=<;a úh hq;= h' tlS f;dr;=re" cd,lrKh yd yjq,aldß;ajh f.dvke.Sug w;HjYH 

fõ' fulS f;dr;=re /ia lsÍu úêu;a yd wúêu;a wdldrfhka yd fm!oa.,sl m%fõYhka u; 

isÿ l< yels h'

 3'  f;dr;=re úYaf,aIKh lsÍu ( /ia lr .;a o;a; yd f;dr;=re mokï lrf.k tAjd 

úYaf,aIKh l< hq;= jk w;r wdh;kh uqyqK fok" .eg¨ yd wjia:dj,g wod<" úNjhla 

iys; yjq,alrejkaf.a ,ehsia;=jla ilia l< hq;= h'

 4'  iyfhda.h i|yd úNjh ;lafiare lsÍu ( by; 3 mshjf¾ § o;a; úYaf,aIKfhka miq j 

jvd;a .eUqre ;lafiarejla wjYH fõ' tA wkqj iyfhda.s;djg úNjhla we;s yjq,alrejka 

iu. .eUqre idlÉPd meje;aúh hq;= fõ' fulS ;lafiare lsÍï" wdh;kfha wdlD;sh$ 

jHqyh" jru (Mandate) yd wdh;ksl wruqKq mokï j isÿ l< yels h' tfia u tA i|yd 

iyfhda.s;dj yd yjq,aldß;ajhg wod< jk jevigyka ms<sn| j úêu;a j yd wúêu;a j 

;lafiare lsÍu o isÿ l< yels h'

 5'  iyfhda.s;d ie,eiaula ms<sfh, lsÍu ( yjq,aldß;ajhg hï md¾Yaj tlÕ;dj m< l< miq 

j isÿ l< hq;af;a iyfhda.s;d ie,eiaula ilia lsÍuhs' tu ie,iqïlrKfha § 

iyfhda.s;djg tla jk md¾Yaj ish,a, iyNd.sùu jeo.;a h' túg tA tA md¾Yajj, wNs,di 

yd wNsu;d¾: y÷kdf.k tlÕ;djlg meñ‚h yels fõ'

 6'  .kqfokq wdrïN lsÍu (Deal) : yjq,aldß;ajhg t<eöug wjYH md¾Yajlrejka fjkqfjka tA 

tA md¾Yajh úiska l%shd;aul l< hq;= l%shd" j.lSï yd ld¾hNdrhka iyfhda.s;d .súiqula 

(MoU) jYfhka flgqïm;a l< hq;= h'

 7'  iyfhda.s;d .súiqï w;aika lsÍu ( iyfhda.s;d .súiqï iïmQ¾Kfhka ilia lr wjika l< 

miq j wjidk jYfhka yjq,alrejka úiska úêu;a j w;aika l< hq;= h'

 8'  l%shdmámdá l%shd;aul lsÍu ( md¾Yaj úiska ksYaph lrk ,o wruqKq idlaId;a lr.ekSug 

tAldnoaO j ilia l< iyfhda.s;d ie,iqu l%shdjg kexùu fuu mshjf¾ § isÿ fõ' tys § 

wjfndaO;d .súiqïj, oela jQ mßÈ tlÕ jQ wdldrhg tA tA md¾Yajj, ld¾h yd j.lSï 

l%shdjg kxjkq ,efí' 

 9'  wëlaIKh yd we.hSu ( .súiqu mßÈ l%shd;aul ùfï § tlS wruqKqj, ie,iqï l< 

wfmalaIs; m%;sM, yd i;H jYfhka u ,o ld¾h idOkh we.hSu l< hq;= h' tfia 

wëlaIKh fyda we.hSfï mrud¾:h jkafka idlaId;a lr.ekSug wfmalaIs; wruqKqj,ska 

wm.ukhka isÿ fõ kï tAjd je<elaùu i|yd h' tfia u wëlaIKh ;=< § l%shdj,sh 

l%shdjg kxjk úg u;=jk .eg¨ y÷kd .ekSug;a tAjd úi£ug;a wjldY ,efí' tfia u 

wëlaIKfha m%;sM, iyfhda.s;d .súiqfuys id¾:l;ajh uek .ekSug o WmldÍ fõ' m%;sM, 

we.hSfï § idlaId;a jQ wruqKq fudkjd o@ fkdjQ tAjd fudkjd o@ hkak we.hSug Ndckh 

l< hq;= h' tfia u wfkHdkH f,i tlÕ jQ wruqKqj,ska idlaId;a lr.ekSug fkdyels tAjd 

jQfha kï tA i|yd n, mE ÿ¾j,;d yd .eg¨ tlS m%;sM, w;a fkdùug n,mEfõ o hkak o 

úYaf,aIKh l< hq;= h'

 10'  jeä ÈhqKq lsÍï isÿ lsÍu ( yjq,alrejka úiska m%;sM, we.hSfuka fidhd .;a foa jeäÿr 

ÈhqKq lsÍug iy ;SrK .ekSfï l%shdj,sh i|yd fhdod .; yels h' tfia u t u.ska 

iyfhda.s;dj ;j ÿrg;a bÈßhg f.k hkafka o hkak ;SrKh l< yels h'

 11'  B<Õ wÈhr i|yd ie,iqï lsÍu ( ;j ÿrg;a wLKav j iyfhda.s;dj mj;ajdf.khdu 

jeo.;a nj md¾Yajlrejka ;SrKh l<fyd;a B<Õ ld, mßÉfþoh i|yd l%shd;aul lsÍug 

wod< l%shdmámdá ie,iqï l< hq;= h' B <Õ wÈhr ilia lsÍug fmr l%shd;aul l< 

wÈhfrys we.hSï yd m%;sM, Wmfhda.s lr .; hq;= h' tA wkqj kej; iyfhda.s;d .súiqu 

ixfYdaOk we;s j fyda ke;s j §¾> l< hq;= h'

j¾;udkfha yjq,aldß;aj wdldr folla rdcH wxYhg wod< fõ' tAjd kï (- rdcH - fm!oa.,sl 

yjq,aldß;ajh (PPP) yd rdcH wdh;k lsysmhla tla j lrk tla kej;=ï ia:dk yjq,aldß;ajhhs'

kjHlrKh

rdcH mßmd,k lafIa;%fha wLKav kjHlrKhka Ndú; lsÍfï m%.;shla olakg we;' ol=Kq fldßhdj 

n`ÿ rgj, kfjda;amdok ixl,amh" m%;sixialrK ixl,amh mjd m%;sia:dmkh lr we;' fldßhdkq 

w;aoelSïj,ska fmkS hkafka rg ;=< kfjda;amdok fhdod .ekSu u.ska m%foaYSh uÜgfï md,kfha 

.=Kd;aulNdjh mjd jeä ÈhqKq ù we;s njhs' lefkaähdkq rdcH wxYh o rcfha m%;sm;a;s fiajd yd 

mßmd,kh jeä ÈhqKq lsÍfï fuj,ula jYfhka kjHlrKh m%j¾Okh lr we;' tA whqßka u rdcH 

wxYfha ks,Odßjdoh yryd kjHlrKh l%shd;aul lsÍu" Ökfha wd¾Ólh yd ;dlaIK ÈhqKqjg 

jvd;a bjy,a úh'

rdcH fiajlhskag ;u kjHlrKhka fnod .ekSu i|yd wka;¾ cd;sl kjHlrK cd,hla uE; 

ld,fha § OECD úiska ixj¾Okh lr we;' fï ish,af,ka u fmkS hkafka jeä ÈhqKq jk rdcH 

wxYfhys Odjlhla f,i kjHlrKfha jeo.;aluhs' ^rdcH wxYh my; oelafjk fya;= lsysmhla 

ksid kjHlrKh úh hq;= nj zztlai;a cd;Skaf.a wd¾Ól yd iudc lghq;= fomd¾;fïka;=j 

(UNDESA)ZZ jd¾;d olajhs' [40]

 • m%cd;ka;%ShlrKh (Democratization)
  cd;Skaf.a iaffjÍNdjh" oDIaájdoh yd foaYmd,kh hk iSudjka blaujd j¾;udkfhys 

m%cd;ka;%ShlrK ixisoaêh f,dj mqrd jHdma; ù ;sfí'

 • cd;Hka;r .súiqï $ f.da,ShlrKh

  iyfhda.s;d rduq ;=< cd;Ska w;r wka;¾ l%shdldß;ajh iy f.da,ShlrKfha m%;sM, 

fya;=fjka wka;¾ cd;sl .súiqï ks¾udKh ù we;'

 • nqoaê .,kh

  ixj¾Okh fjñka mj;sk rgj, isg ixj¾ê; rgj,g udkj m%d.aOkh mshdir lsÍfï 

ixisoaêh fya;=fjka Tjqka w;r udkj iïm;a fnod .ekSfï wiu;=,s;;djla we;s úh' tys 

m%;sM,hla f,i ixj¾ê; yd ixj¾Okh fjñka mj;sk rgj,a w;r iudÔh" wd¾Ól yd 

foaYmd,k mr;rh mq¿,a ù ;sfí' 

 • m%cd;ka;%jd§ m%;sixialrK yd wd¾Ól ixl%dka;sh wkq.ukh lrk mYapd;a .egqï rgj,a

  iuyr rgj,a o foaYmd,k wia:djr ld, mßÉfþohlska miq j fyda hqo ;;a;ajhkaf.ka jQ 

foaYmd,k wia:djrNdjfhka miq j hï m%udKhlska u;=fjñka ;sfí' mYapd;a .egqï ld, 

mßÉfþoh rdcH wxYfha kjHlrKh i|yd wjia:dj Wod lr foa'

 • iodpdrd;aul yd wjxl rdcH fiajlhskaf.a wjYH;dj

  hymd,k uQ,O¾u l%shd;aul lsÍug iy fyd| ld¾h idOkhla iys; yd ukd j.ùula 

iys; ks,OdÍ ;ka;%hla fuka u jD;a;Suh wdpdr O¾u yd idrO¾u iys; ukd j.ùula 

iys; ks,OdÍ ;ka;%hl wjYH;dj b;d jeo.;a h'

 • ;r.ldÍ;ajfha kj m%Njhka ^fm!oa.,SlrKh yd ndysr fiajd&

  fm!oa.,SlrKh yd ndysr fiajd iemhSu oYl .Kkdjla ;siafia rdcH wxYhg me;sr f.dia 

we;s ixisoaêhls' fuys m%;sM,h jQfha jHqQyd;aul fjkialï" kj l<ukdlrK wNsfhda. iy 

fiajd ia:dk ixialD;sfhys fjkiaùï fuka u rdcH wdh;kj, .;sl mßirhla we;s ùuhs' 

´iafÜ%,shdkq cd;sl ú.Kk ld¾hd,hg wkqj rdcH wxYfha kfjda;amdokhka ms<sn| my; m%ldYh 

olajd we;' 

—rdcH wxYfha kfjda;amdok hkq m%;sM,j, ld¾hlaIu;dj" iM,;dj yd .=Kd;aulNdjh ie,lsh 

hq;= uÜgulska ÈhqKq m%;sM, ,nd fok kj l%shdoduhka ksIamdok yd fiajd fnodyeÍfï l%ufõohla 

ks¾udKh lsÍu l%shd;aul lsÍuhs'—

UNDESA iy UN habitat wdh;k olajk mßÈ rdcH wxYfha kfjda;amdok —jvd;a fyd| ld¾h 

idOkhla ,nd.ekSug kj woyia yd tAjdfha id¾:l Ndú;h kjHlrKfha yrh njhs'— 

´iafÜ%,shdkq ú.Kk ld¾hd,fha w¾:oelaùfuka wmg ks.ukh l< yelafla rdcH wxYfha 

kfjda;amdokh$ kjHlrKh ks¾udKd;aul woyiaj,g muKla iSud fkdjk nj;a" th rdcH wxYfha 

ld¾hlaIu;dj" iM,;dj we;=¿ M,odhs;dj yd fiajdjkays .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd 

bjy,a jk nj;a h' 

kjHlrKh hkak kj;djh yd Wmfhda.s;dj iys; is;Sfï yd l%shd;aul lsÍfï l%shdj,shla f,i o 

oelaúh yels h'

rdcH wxYfha kjHlrKh wdrïN lsÍug jeo.;a mQ¾j wjYH;d y;rla we;'

 1'  m%:ufhka l=i,;d l%uh mokï lrf.k tAldnoaO yd úksúo fmfkk l%shdj,shla u.ska tla 

kj fiajlfhl=f.a nqoaêuh m%d.aOkh Wmßu lsÍu

 2'  fojkq j m%;sfmdaIKhg újD; wdh;ksl l%shdldrlï ie,iqï lsÍu

 3'  f;jkq j" kjHlrK Ndú; y÷kd .ekSug úfYaI{hska fhdod .ekSu fyda rdcH fyda 

fm!oa.,sl wxYfha kshe,S wdh;k yryd w;aoelSï wOHhkh fldg wjfndaOh Wmßu lsÍu

 4'  isõjkq j wdh;ksl wruqKq <Õdlr.ekSug yd wdh;ksl .eg¨j,g kjH úi÷ï i|yd 

y÷kd .ekSug úúO miqìï oekqu we;s wh iu. nyqúO lKavdhula ixj¾Okh lsÍu

kjH woyia" ld¾huKav, Yla;sh yd wfkl=;a iïm;a tl;= lsÍfuka iqúfYaI kjHlrKhka i|yd 

l<ukdlreg tAldnoaO yd mßmQ¾K rduqjla ,efnkq we;' tfia u nyqúO kfjda;amdok lKavdhula 

fhdod .ekSu u.ska kjHlrKfha .=Kd;aulNdjh jvd;a fyd¢ka iy;sl flfrk w;r tAlmd¾Yaùh 

oDIaáfldaKfhka ne,Su o u. yefrkq we;' rdcH wxYfha kjHlrKh wdrïN úh hq;af;a rdcH 

wxYfha u mj;sk .eg¨ is;shïlrKhla lsÍfuks' th l< yelafla rdcH wxY ld¾h idOk rduqfõ 

;SrKd;aul wx. wOHhkh yryd h' fufia wOHhkh l< hq;= ;SrKd;aul wx. jkafka m%;sm;a;s yd 

l%shd ms<sfj<" wdh;ksl ixúOdk jHqyh" wdh;kfha ixialD;sh" yd udkj iïm;a Odß;djhs' 

wkd.; by< ld¾h idOkh iys; rdcH wxYhla i|yd kjH rdcH wxYhla hkak ;SrKd;aul 

wjYH;djls' rdcH wxYh ld¾hlaIu j j.lSfuka hqla; j l%shd;aul ùug kï m%;sm;a;s iïmdokh" 

fiajd iemhSï yd fr.=,dislrKh jeks rcfha ld¾hhka i|yd kjH moaO;Ska ks¾udKh l< hq;= fõ' 

ksrka;r fjkiaùï isÿjk mßirhl wLKav kfjda;amdok wjYH fõ' tfia u wLKav kjHlrKh 

i|yd wdh;kfhys kjHlrKhg iyNd.sjkakka m%j¾Okh yd m%ido ,nd§u i|yd jk wdh;ksl 

ixialD;shla o wjYH fõ'

rdcH fiajfha kjH l<ukdlrejka kjHlrK l%shdj,sh i|yd wkq.ukh l< hq;= l%udkql+, 

m%fõYh i|yd jeo.;a jk lreKq lsysmhla my; oela fõ'

 1'  kfjda;amdok l%shdj,sfha wruqKq y÷kd .ekSu ^msßjeh wvqlsÍug" fiajd iemhSu jeä ÈhqKq 

lsÍu yd jevigykaj, ld¾hlaIu;dj jeä ÈhqKq lsÍu&

 2'  kjHlrK woyia l%udkql+, j yd M,odhS j l%shd;aul lsÍu

 3'  kjH l%shdldrlïj, id¾:lNdjh uekSu yd we.hSug fuka u tAjdhska mdvï bf.k 

.ekSug l%shd lsÍu 

kjHlrKfha fhfok rdcH ks,OdÍkag m%Odk wx. ;=kla ld je§ ;sìh hq;= h' t kï (- by< 

m%udKhl l=;=y,h yd ks¾udKYS,s nj iys; kdhl;aj l=i,;d" wjxlNdjh yd kjHlrK 

l%shdj,sfha iy tys m%;sM,j, ysñldÍ;ajh ms<sn| yeÕSuhs' fuu ;SrKd;aul wx. ;=k fkdue;s j 

kjHlrKh ksis f,i l%shd;aul fkdfõ'

rdcH wxYfha kfjda;amdokhkag n,mdk fjk;a idOl w;r ckudOH yryd tk f;dr;=rej, 

úksúoNdjh yd j.lSïiy.; fkdue;sùu o fõ' tlS f;dr;=re iq,N j ;sfí kï tAjd myiqfjka 

,nd .; yels fõ'

rdcH wxYfha kjHlrKhka j¾. iy tAjd ;SrKh jk ks¾Kdhl my; mßÈ fõ'

 1'  l%shdj,s kjHlrKh (Process Innovation)
  wNHka;r j yd ndysr j jev l%shdj,sj, jeä ÈhqKq l< .=Kd;aulNdjh óg we;=<;a jk 

w;r tu.ska tlS l%shdj,s jvd;a ir, yd ld¾hlaIu lrhs' fiajlhska yd fiajd,dNSka m%sh 

lrk wdldrhg" moaO;sj,ska ukao.dó" ixlS¾K iy tlsfklg .eg .eiS we;s mshjr bj;a 

lr jev l%shdj,s jeä ÈhqKq jkq we;' fuys § oekg mj;akd l%shdj,s ;;a;ajh is;shï.; 

lsÍu yd kj úêu;a lsÍfï l%u .fõIKh o isÿjkq we;'

 

 2'  l%u kjHlrKh (Method Innovation) 
  fuu.ska jvd;a fyd| m%;sM, ,nd.ekSu i|yd kj Wmdh ud¾. iy kj ;dlaIKh 

l%shd;aul flf¾' j¾;udkfha jvd;a u fmdÿ kjHlrKhka i|yd f;dr;=re ;dlaIKh 

fhdod .ekSu o we;=<;a fõ'

 3'  ksIamdok kjHlrKh (Product Innovation)
  NdKav fyda fiajdj, l%shdldß;ajh" m%;srEmh" .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd 

NdKav yd fiajd ks¾udKh fyda kùlrKh lsÍu isÿ fõ' fuu ksIamdok w;rg fN!;sl 

^NdKav& yd fN!;sl fkdjk ^fiajd& hk fol u we;=<;a fõ'

 4'  ixl,amSh kjHlrKh (Conceptual Innovation)
  .eg¨jlg úi÷ula fidhd .ekSu i|yd" tfia u tlS .eg¨j u;= ùfï fya;= idOl iys; 

o¾Ykh fjkia lsÍu i|yd ixl,amSh kjHlrKh wjYH fõ' th ixcdkkh yd 

mßl,amkh iys; j udkisl uÜgulska wdrïN jkakls' wdh;kh uqyqK § we;s .eg¨jla 

foi kj oDIaá fldaKhlska yd wjfndaOhlska ne,Su;a jvd;a Okd;aul" kjH jQ woyiaa 

ks¾udKh ùu;a fuu.ska isÿ fõ' WodyrKhla f,i fi!LH .eg¨j, § ksjdrK Wmdh 

ud¾.j,g wj;S¾Kùu oelaúh yels h'

 5'  ;dlaI‚l kjHlrKh (Technological Innovation)
  fuys § .eg¨ úi£u i|yd yels jvd;a id¾:l kj ;dlaIKh fhdod .ekSu isÿ fõ' fuys 

§ kjH woyia u; kj ;dlaIK ks¾udKh úh yels h' fuu ;dlaIKh wjYH jkafka" 

ks¾udKlrKh" kùlrKh" Ndú;h" WmlrK ms<sn| oekqu ,nd.ekSu" Ys,am l%u 

oek.ekSu" moaO;s yd l%u ms<sn| wjfndaOh ,nd.ekSu wdÈh u.ska .eg¨ úi£u Wfoid h' 

tfuka u iqúfYaI l%shdjka bgq lsÍu fyda fhojqï ksuejqï iïnkaO;dj yeisrùu" wruqKq 

idlaId;a lr.ekSu jeks l%shd i|yd o ;dlaI‚l kùlrKh w;HjYH fõ'

 6'  wdh;ksl ixúOdk jHqyh kjHlrKh (Organizational Structure Innovation)
  fjkia jk mßirh ;=< wdh;kfha ixj¾Okhg fkd.e<fmk mer‚ wdlD;s fjkqjg tu 

mer‚ wdlD;s bj;a lsÍu fyda ixfYdaOkh isÿ lr kj wdlD;shlska wkqu; lr.ekSu fuys 

§ isÿ fõ' wdh;kfha ixúOdk jHqyh ilia lr we;s wdldrh wruqKq bgq lr .ekSfï § 

id¾:l;ajh" M,odhs;dj yd ld¾h idOkhg fnfyúka n,mdhs' fuu kjHlrK hg;g 

fm!oa.,SlrKh lsÍu" fomd¾;fïka;= jHqyhka ixia:d njg m;alsÍu fyda rcfha mdvq 

fkd,nk wxYj,g fnodyeÍu mjd we;=<;a úh yels h'

 7'  iïnkaO;d kjHlrKh (Relationship Innovation)
  fmdÿ wruqKq idlaId;a lr.ekSu i|yd fjk;a md¾Yaj iu. lghq;= lsÍfï § kj hdka;%K 

ilia lsÍu óg we;=<;a fõ' iEu wdh;khla u úfYaIfhka rdcH wxYfha wdh;k ndysrh 

iu. iïnkaO úh hq;= h' wfkHdakH m%;s,dN yd il%sh lsÍï yryd wdh;k iïnkaO;d 

hdka;%K f.dvke.Su" iïm;a M,odhS j yd nqoaêu;a j Ndú; lsÍu" wruqKq myiqfjka 

id¾:l lr.ekSu wd§ lghq;= i|yd iïnkaO;d kjHlrKh w;HjYH fõ' wdh;ksl 

iïnkaO;d kjHlrKh i|yd yjq,aldß;ajh b;d jeo.;a fuj,uls'

 8'  udkj iïm;a ixj¾Ok kjHlrKh (Human Resource Development Innovation)
  udkj iïm;aj, jákdlu yd Odß;dfõ .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd m%;sm;a;s 

fjkia lsÍï fhdod .kq ,efí' wdh;khl m%Odk j;alu udkj iïm; fõ' l=i,;d mQ¾K 

udkj iïm;lska wdh;kfhys o¾Ykh yd fufyjr <Õd lr.ekSug iún,.ekafõ' 

j¾;udk udkj iïm;a ixj¾Ok kjHlrK w;r mqyqKqj" iún,.ekaùu olaI;d 

l<ukdlrKh yd fiajlhska ueÈy;a lr.ekSu m%Odk ;ekla .kS'

iïm;a fjka lsÍu 

rdcH wdh;kj, l%shdldrlï i|yd m%udKj;a mßÈ iïm;a fjka lsÍu w;HjYH fõ' mj;akd iïm;a 

m%dfhda.sl whqßka fjka lsÍu i|yd iEu wdh;khlg u Wmdhud¾. ;sìh hq;= h' tfia m%dfhda.sl j 

iïm;a fjka lsÍu jeo.;a jkafka tfia fkdjqKfyd;a wdh;ksl wruqKq bgq lr.ekSu ÿIalr jk 

neúks'

iïm;aj, iq,N;dj wdh;kfha wruqKq id¾:l j l%shd;aul l< yels o hkak ;SrKh lrhs' fï 

wkqj m%;sm;a;shla fyda jevigykla l%shd;aul lsÍu i|yd iïm;aj, iq,N;dj m%;sm;a;s 

iïmdolhska úiska m%fõYfuka fidhd ne,sh hq;= h' fuys § iïm;a jYfhka ie,flk j¾. y;rla 

we;s w;r tAjd kï (- udkj iïm;a" fN!;sl iïm;a" uQ,H iïm;a yd ;dlaI‚l iïm;a fõ' 

iïm;aj, Wmdh ud¾. l<ukdlrKh [18] wdh;ksl m%uqL;d u; wruqKq idlaId;a lr.ekSug wod< 

jevigyka id¾:l j l%shd;aul l< yels nj iy;sl lrhs [6,8]'

id¾:l iïm;a fjka lsÍu isÿ jqj o t u.ska Wmdh ud¾. id¾:l j l%shd;aulùu iy;sl fkdlrhs' 

wdh;ksl lemùu" M,odhS md,k l%u ia:dmkh" udkj iïm;a l<ukdlrKh jeks idOl o ukdj 

l<ukdlrKh l< hq;= h' id¾:l iïm;a fjka lsÍula j<lajk idOl o we;' tAjd kï (- iuyr 

iïm;a Ndú; lsÍug we;s ndOl" flá ld,Sk uQ,H ks¾Kdhl u; wjOdrKh lsÍu" foaYmd,kh" 

wmeyeÈ,s Wmdh ud¾." wjYH oekqu fkdue;slu yd wjodku Ndr .ekSug we;s wlue;a; fõ' 

l<ukdlrejkag kj Wmdh ud¾. l%shd;aul lsÍfï j.lSu mejfrk úg fu jeks ndOl ch.ekSu 

Tjqka l< hq;= w;r tA i|yd ksis jrula yd wjYH iïm;a ,nd .; hq;= h' t muKla fkdj iqÿiq 

wdh;ksl jHqyhla ks¾udKh lsÍu" md¾Yajlrejka yd ld¾huKav,fha iydh ,nd.ekSu" ie,iqu 

id¾:l j l%shd;aul lsÍu o isÿ l< hq;= h'

M,odhS f,i iïm;a l<ukdlrKfha Wmdh ud¾. l%shd;aul l%shdj,sh my; mßÈ oelaúh yels h'

 1'  Wmdh ud¾. ;SrKh lr" wruqKq ikaksfõokh lrkak' 

 2'  l<ukdlre úiska bgq l< hq;= m%Odk ld¾hNdrh ia:dms; lrkak'

 3'  wdh;kfha yd wdh;k jHqyfha wod< fldgiaj,g kshñ; j.lSï yd wêldÍ n,h ia:dms; 

lrkak'

 4'  n,h mjrkak'

 5'  l%shdldÍ fomd¾;fïka;=j,g iy jHdmdr tAllj,g iïm;a fjka lrkak'

 6'  wdh;kh iuia;hla jYfhka f.k jev lghq;= i|yd wjYH ud¾f.damfoaY ia:dmkh 

lrkak'

 7'  l<ukdlrejka úiska wdh;kfha <Õd lr .; hq;= úúO wruqKq úia;r lrkak'

 8'  idlaId;a lr .ekSï ñkqï lsÍu i|yd hdka;%Khla ia:dms; lrkak'

 9'  wêlaIKh yd we.hSu l%shd;aul lsÍu i|yd fhojqï m%Njh f,i f;dr;=re l<ukdlrK 

moaO;shla ixj¾Okh lrkak'

 10' wfmalaIs; p¾hdjka Yla;su;a lsÍug" iún,.ekaùug" m%ido yd iïndOl hdka;%Khla 

ia:dmkh lrkak'

 11' wdh;kfha idrO¾u" w.hhka yd ixialD;sh f.k tAu fuka u wruqKq iu. noaO jQ l=i,;d 

lÜg,hla l<ukdlrejka ;=< ixj¾Okh lrkak'

 12'  md,k hdka;%Kh fyd¢ka l%shd;aul jk njg iy;sl jkak'

 13'  m%;sM, we.hSu isÿ lr m%;sfmdaIKh iuia; wdh;khg u ,nd fokak'

iïm;a y÷kd .ekSu" fjka lsÍu yd l<ukdlrKh b;d jeo.;a jkafka" thg Wmdh ud¾. 

l%shd;aul lsÍfï iuia; l%shdj,shg iy wruqKq idlaId;a lr.ekSug iydhùug fyda ndOd 

meñKùug yels neúks'

úúO uÜgïj, fyda úfYaIfhka Wmdh ud¾. ie,iqïlrKh fyda fjk;a md¾Yj ueÈy;a jk úg 

fyda úfYaIfhka iïm;a Ndú;hg .ekSu ms<sn| Wmdh ud¾. ie,iqïlrKfha ld¾hNdrh 11'3 j.=fõ 

olajd we;' wruqKq idlaId;a lr.ekSu i|yd wdh;ksl wruqKq yd Wmdh ud¾." iïm;a fjka lsÍfï 

;SrK yd noaO ùu b;d jeo.;a h' fjk;a whqrlska olajf;d;a iïm;a fjka lsÍu wdh;ksl wruqKq 

hgm;a lsÍug odhl fkdù wruqKq bgq lr.ekSug iydh úh hq;= h'

fudähq, 10 ( rdcH wxYfha M,odhs;dj uekSu'
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wdh;khl iún,.ekaùug tA ms<sn| j Wkkaÿjla olajk md¾Yj folla iïnkaO fõ' tA 

l<ukdlrejka yd hg;a ks,OdÍka fyj;a l<ukdlrejka yd fiajlhska h' tfyhska kdhlhska yd 

l<ukdlrejkag úfYaIs; fiajlhska iún,.ekaùfï j.lSula we;' [5,7,12] 

w;S;fha l<ukdlrejka wdh;ksl ixúOdk msróvfha uqÿfkys ;nd we;s w;r Tjqkg ish¨ u 

wêldÍ n,hka o ysñlr § ;sì‚' tfyhska fiajlhska ksIamdok udOHhla f,i muKla ;nd ;sìK' 

kuq;a kQ;kfha wdh;kj, ish¨fokd u kdhlhl= njg m;a fõ' iEu fiajlfhl= u ;u ;ukaf.a 

uÜgïj,ska kdhlfhl= hk udkisl;ajh ia:dms; lsÍu ;=<ska Tjqkaf.a olaI;d yd kdhl;aj l=i,;d 

j¾Okh lr.ekSug Èß .kajkq ,efí' —iEu wfhl= u kdhlfhla h'—& hk ixl,amh iu. iEu 

fiajlfhl= ;=< u .=Kd;aulNdjh" ksmqK;dj yd lemùu j¾Okh l< yels jkq we;' tmuKla 

fkdj wdh;kfha ish¨ u fiajlhska wdh;ksl o¾Ykh" fufyjr yd wruqKq Tiafia fm< .eiaùu 

myiq fõ'

ÿ¾j, f,i ld¾h idOkh fmkajk wdh;kj, my; ,laIK oelsh yels fõ'

  1'  kdhlhd úiska o¾Ykh yd wruqKq meyeÈ,s f,i m%ldY fkdlsÍu'

  2'  hg;a ks,OdÍka$ wkq.dñlhskaf.ka ,efnk lemùï wvqùu'

  3'  uQ,Huh iydh yd md¾Yajlrejkaf.a iydh wvqùu'

  4'  ;sria f,i yd isria f,i wdh;ksl .egqï ks¾udKh ùu'

  5'  wdh;ksl idd¾:l;ajhg iydh jk yjq,a udkisl;ajh" moaO;s yd jHqy ks¾udKh jeks 

lreKqj,ska fyda iukh l< fkdyels wl%Sh wdh;k ixialD;shla Wodùu' 

ÿ¾j, kdhl;ajh" ÿ¾j, wdh;ksl Odß;djg yd ÿ¾j, ld¾h idOkhg fmruÕ mdohs'

wdh;khl hg;a ks,OdÍkaf.a $ wkq.dñlhskaf.a iydh kdhlhskag $ l<ukdlrejkag 

fkd,efnkafka l<ukdlre úiska fiajlhskag olajk wjOdkh yd w.h wvqùu fyda fiajlhskaf.a 

yelshdjka yd l=i,;d iQrd lEfï wruq‚ka Tjqka j iún,.ekaùug we;s wjia:dj wjysr lsÍï 

fya;=fjks' fiajlhska iún,.eka jQ úg ;ks mqoa.,hskag yd lKavdhïj,g ,efnk m%;s,dNj,g 

jvd m%;s,dN wdh;khg ,efí'

fiajd ia:dkfha woyia" kfjda;amdok yd ixl,am ms<sn| j woyia oelaùfï § fiajlhskaf.a wd;au 

Yla;sh m%n, yd meyeÈ,s wdh;ksl o¾Ykh yd fufyjr u.ska fufyhúh hq;= h' o¾Ykh ;=< 

wdh;kfha n,dfmdfrd;a;= wNs,dihka" idrO¾u yd wkd.; wruqKq we;=<;a j we;s neúka th 

úia;r lsÍu b;d jeo.;a fõ' th wdh;kfha ish¨ u idudðlhska f;areï.; hq;= h' tu.ska wruqKq 

yd o¾Ykfhys id¾:l idlaId;aùu;a tla j jev lsÍu i|yd ud¾.h újD; ùu;a isÿ fõ' tfia u 

oelaula" fufyjrla" wruqKq ilia lsÍula i|yd yelshdjla fkdue;s kdhlhskag oelau" fufyjr 

yd wruqKq idudðlhska fj; ikaksfõokh lsÍfï wmyiqj w;a ú§ug isÿ fõ' fláfhka olajf;d;a" 

fiajlhskag oelau yd wruqKq ms<sn| meyeÈ,s wjfndaOhla ,nd .ekSu i|yd;a tAjd idlaId;a 

lr.ekSu i|yd;a kdhlhska úiska fiajlhska j iún,.ekaúh hq;= h'

kdhlfhl=g ;u ixúOdkfha o¾Ykh" fufyjr yd wruqKq iúia;r j ikaksfõokh l< fkdyels 

úg" wl%uj;a jev mßir ;;a;aj olajd j¾Okh úh yels wNHka;r .egqï yd jHdl+,;d we;s úh 

yels h' kdhlhl= id¾:l jk úg" wdh;kh M,odhS f,i fufyhùug yels jk w;r th 

wdh;khg we;s m%Odk Yla;shla njg m;a fõ'

1980 uq,a Nd.fha § wdh;ksl mßirh ;=< wNHka;r yd ndysr fjkialï olakg ,eìK' ;dlaIKh 

j¾Okhùu" uyck wjYH;d j¾Okhùu" wOHdmksl w;ska by< W.;a Y%u n,ldhla fuka u È.= 

ld,Sk ;sridr id¾:l;ajhla lrd <Õdùu i|yd rdcH yd fm!oa.,sl wxYfha wdh;kj,g ie,lsh 

hq;= n,mEula l< f.da,ShlrKh tA w;r úh' tu fjki id¾:l j yeisrùug" ie,iqï lsÍug yd 

l%shd;aul lsÍug j¾;udk kdhl;aj mrmqrg th j¾;udkfha wNsfhda.hls' fõ.fhka fjkia jk 

jHdmdßl fuka u rdcH wxYfha m%jK;dj, wNsfhda. iu. uqyqK § l%shd lsÍug iy tAjdg ksis f,i 

wduka;%Kh lsÍug" kdhl;ajfha ld¾hNdrh m%n, iïm;la jk nj l<ukdlrK úfYaI{hska 

olajhs' tA wkqj fuu ikao¾Nh ;=< fulS l<ukdlrK úfYaI{hska ¥ro¾YS kdhl;ajh" 

Wmdhud¾. l<ukdlrKh" fjkiaùï l<ukdlrKh" ksrka;r kjHlrKh hk m%Odk wx.j, 

jeo.;alu wdh;ksl fjkiaùï l<ukdlrKhg yd by< ld¾h idOkh <Õd lr.ekSug b;d 

jeo.;a nj biau;= lr ;sfí'

cd,lrKh yd yjq,aldß;ajh (  cd,lrKh hkq md¾Yajhka w;r wfkHdkH úYajdih yd wfkHdkH 

m%;s,dN u; mokï j" woyia" f;dr;=re yd iïm;a fnod .ekSu i|yd ikaksfõokhla fyda in|;d 

f.dvkÕd .kakd l%shdj,shls' tfia u fndfyda úg th id¾:l;ajh <Õd lr.ekSug wjfndaO;d 

.súiqulska (MoU) fyda yjq,aldß;aj .súiqulska m%ldY fõ' id¾:l cd,lrKhla yd yjq,aldß;ajh 

ia:dms; lsÍu i|yd my; oelafjk uQ,sl wjYH;d fj;" cd,lrKfha kshq;= rdcH wdh;kj, 

l<ukdlrejka wjOdkh fhduq l< hq;= h'

 1'  wdh;kj, md¾Yaj folla fyda jeä .Kkla we;'

 2'  Tjqkaf.a ixúOdkj, wruqKq id¾:l lr .ekSfï § fmdÿ oelaula we;'

 3'  wfkHdakH wjfndaOhla$ tlÕ;djla we;' 

 4'  wfkHdakH wjYH;d yd úYajdih we;'

 5'  iyfhda.s;dfjka jeä ld¾h idOkhla ,nd.ekSug tAldnoaO lemùula we;'

Bg wu;r j rdcH wdh;kj, l<ukdlrejka cd,lrKh yd yjq,aldß;ajh f.dvke.Sfï § my; 

oelafjk uQ,O¾u o ie,ls,a,g .; hq;= h'

fmdÿ oelau yd fufyjr

yjq,aldß;ajh f.dvke.sh hq;af;a wdh;kfha fmdÿ oelaula" fufyjrla iy wruqKq mokï lr f.k 

h' oelau yd fufyjfrys we;s iu.dó nj yjq,aldß;ajfha wNsfm%arK yd wdYla; nj we;s lrhs' tl 

u b,lalhla imqrd .ekSu i|yd wdh;k folla fyda jeä .Kkla tla j jev l< yels h'

úYajdih

fmdÿ oelaula yd fufyjrla we;s jQ miq jeo.;a uQ,O¾uhla jkafka yjq,aldr md¾Yaj w;r 

úYajdih mej;Sfï wjYH;djhs' tfyhska cd, yd yjq,aldß;ajh w;r we;s jákd u m%d.aOkh 

úYajdihhs' yjq,aldß;ajh úYajdih u; mokï úh hq;= w;r wjxlNdjh yd tAld.%;djh ;yjqre 

úh hq;= h'

wfkHdakH m%;s,dNSùu

yjq,aldß;ajh f.dvke.Sfï § m%n, mokula jkafka wfkHdkH m%;s,dN ms<sn| uQ,O¾uhhs' 

md¾Yajlrejl=g w.;shla oefka kï" iy m%;s,dNhla fkdoefka kï" th tla j jev lsÍfï iu.sh 

wjq,a lrhs' md¾Yaj w;r yjq,aldß;ajfha § wod< ld¾hNdrhkag ieufokd odhl úh hq;= w;r 

lsisÿ yjq,alrejl= g wjdis isÿ úh hq;= fkdfõ'

ld¾hlaIu;dj yd iM,;dj

úúO m%Nj tl u wruqKlg tlg f.;Sfuka ^iuuQ¾; - Synergize& ld¾hlaIu;dj yd iM,;dj 

by< kexúh yels w;r" iyfhda.s;dj u.ska msßjeh wvq l< yels h' l%shdj,sj, yd m%;sM,j, 

.=Kd;aulNdjfha jeä ÈhqKq lsÍï u.ska ld¾hlaIu;dj jeä ÈhqKqj o .e<msh yels h' 

yjq,alrejl= iu. iyfhda.fhka lghq;= lrk úg b,lal imqrd .ekSu jvd by< uÜgulg 

meñfKa' yjq,a md¾Yaj folg u by< ld¾h idOkhla <Õd lr.ekSug tA tA yjq,alrejkaf.a 

ld¾hNdrhka yjq,aldr .súiqulg we;=<;a lsÍfuka jvd;a meyeÈ,s yd ksrjq,a ;;a;ajhlg m;a fõ'

ikaksfõokfha wfkHdakH nj (Communication Reciprocity)
tlsfkldg wfkHdkH f.!rjh olajñka l%shd lsÍu wfkHdkH ikaksfõok iyfhda.s;djg uQ,sl 

moku fõ' wfkHdakH ikaksfõokhlska f;dr jqjfyd;a tlsfkl=g jvd ;j;a wfhla Wiaùug hdu 

ksid f.dvk.d .;a iyfhda.s;djg ydks fõ'

m%n, lemùu

tlaj we;s lr .;a .súiqï m%ldr tlS .súiqï l%shd;aul lsÍu i|yd tlsfkld w;r lemùula ;sfí 

kï" cd, iyfhda.s;dj ksiel j u iaÓr j id¾:l;ajh w;alr .kq we;'

cd,lrKh f.dvke.Sfï m%Yia; m%;s,dN w;alr.ekSug l<ukdlrejka id¾:l cd,hla 

f.dvke.Sfï § my; olajd we;s mshjr wkq.ukh l< hq;= h' [23]

 1'  is;shïlrKh ( wfkHdakH m%;s,dN Wfoid iyfhda.fhka lghq;= lsÍug yjq,aldß;aj 

.súiqïj,g wdrdOkd lrkq ,nk wdh;k ;u wdh;k fjkqfjka jQ wjYH;d is;shïlrKh 

l< hq;= h' tu is;shïlrKh isÿ úh hq;af;a tla tla wdh;kfha wjYH;d iy ,laIK 

wkqj h'

 2'  ksje/È yd wod< f;dr;=re .fõIKh ( is;shïlrKfhka miq j wdh;kfha wruqKq ms<sn| 

f;dr;=re tla/ia l< hq;= h' thg wdh;ksl o¾Ykh yd jev mrdih ms<sn| f;dr;=re o 

we;=<;a úh hq;= h' tlS f;dr;=re" cd,lrKh yd yjq,aldß;ajh f.dvke.Sug w;HjYH 

fõ' fulS f;dr;=re /ia lsÍu úêu;a yd wúêu;a wdldrfhka yd fm!oa.,sl m%fõYhka u; 

isÿ l< yels h'

 3'  f;dr;=re úYaf,aIKh lsÍu ( /ia lr .;a o;a; yd f;dr;=re mokï lrf.k tAjd 

úYaf,aIKh l< hq;= jk w;r wdh;kh uqyqK fok" .eg¨ yd wjia:dj,g wod<" úNjhla 

iys; yjq,alrejkaf.a ,ehsia;=jla ilia l< hq;= h'

 4'  iyfhda.h i|yd úNjh ;lafiare lsÍu ( by; 3 mshjf¾ § o;a; úYaf,aIKfhka miq j 

jvd;a .eUqre ;lafiarejla wjYH fõ' tA wkqj iyfhda.s;djg úNjhla we;s yjq,alrejka 

iu. .eUqre idlÉPd meje;aúh hq;= fõ' fulS ;lafiare lsÍï" wdh;kfha wdlD;sh$ 

jHqyh" jru (Mandate) yd wdh;ksl wruqKq mokï j isÿ l< yels h' tfia u tA i|yd 

iyfhda.s;dj yd yjq,aldß;ajhg wod< jk jevigyka ms<sn| j úêu;a j yd wúêu;a j 

;lafiare lsÍu o isÿ l< yels h'

 5'  iyfhda.s;d ie,eiaula ms<sfh, lsÍu ( yjq,aldß;ajhg hï md¾Yaj tlÕ;dj m< l< miq 

j isÿ l< hq;af;a iyfhda.s;d ie,eiaula ilia lsÍuhs' tu ie,iqïlrKfha § 

iyfhda.s;djg tla jk md¾Yaj ish,a, iyNd.sùu jeo.;a h' túg tA tA md¾Yajj, wNs,di 

yd wNsu;d¾: y÷kdf.k tlÕ;djlg meñ‚h yels fõ'

 6'  .kqfokq wdrïN lsÍu (Deal) : yjq,aldß;ajhg t<eöug wjYH md¾Yajlrejka fjkqfjka tA 

tA md¾Yajh úiska l%shd;aul l< hq;= l%shd" j.lSï yd ld¾hNdrhka iyfhda.s;d .súiqula 

(MoU) jYfhka flgqïm;a l< hq;= h'

 7'  iyfhda.s;d .súiqï w;aika lsÍu ( iyfhda.s;d .súiqï iïmQ¾Kfhka ilia lr wjika l< 

miq j wjidk jYfhka yjq,alrejka úiska úêu;a j w;aika l< hq;= h'

 8'  l%shdmámdá l%shd;aul lsÍu ( md¾Yaj úiska ksYaph lrk ,o wruqKq idlaId;a lr.ekSug 

tAldnoaO j ilia l< iyfhda.s;d ie,iqu l%shdjg kexùu fuu mshjf¾ § isÿ fõ' tys § 

wjfndaO;d .súiqïj, oela jQ mßÈ tlÕ jQ wdldrhg tA tA md¾Yajj, ld¾h yd j.lSï 

l%shdjg kxjkq ,efí' 

 9'  wëlaIKh yd we.hSu ( .súiqu mßÈ l%shd;aul ùfï § tlS wruqKqj, ie,iqï l< 

wfmalaIs; m%;sM, yd i;H jYfhka u ,o ld¾h idOkh we.hSu l< hq;= h' tfia 

wëlaIKh fyda we.hSfï mrud¾:h jkafka idlaId;a lr.ekSug wfmalaIs; wruqKqj,ska 

wm.ukhka isÿ fõ kï tAjd je<elaùu i|yd h' tfia u wëlaIKh ;=< § l%shdj,sh 

l%shdjg kxjk úg u;=jk .eg¨ y÷kd .ekSug;a tAjd úi£ug;a wjldY ,efí' tfia u 

wëlaIKfha m%;sM, iyfhda.s;d .súiqfuys id¾:l;ajh uek .ekSug o WmldÍ fõ' m%;sM, 

we.hSfï § idlaId;a jQ wruqKq fudkjd o@ fkdjQ tAjd fudkjd o@ hkak we.hSug Ndckh 

l< hq;= h' tfia u wfkHdkH f,i tlÕ jQ wruqKqj,ska idlaId;a lr.ekSug fkdyels tAjd 

jQfha kï tA i|yd n, mE ÿ¾j,;d yd .eg¨ tlS m%;sM, w;a fkdùug n,mEfõ o hkak o 

úYaf,aIKh l< hq;= h'

 10'  jeä ÈhqKq lsÍï isÿ lsÍu ( yjq,alrejka úiska m%;sM, we.hSfuka fidhd .;a foa jeäÿr 

ÈhqKq lsÍug iy ;SrK .ekSfï l%shdj,sh i|yd fhdod .; yels h' tfia u t u.ska 

iyfhda.s;dj ;j ÿrg;a bÈßhg f.k hkafka o hkak ;SrKh l< yels h'

 11'  B<Õ wÈhr i|yd ie,iqï lsÍu ( ;j ÿrg;a wLKav j iyfhda.s;dj mj;ajdf.khdu 

jeo.;a nj md¾Yajlrejka ;SrKh l<fyd;a B<Õ ld, mßÉfþoh i|yd l%shd;aul lsÍug 

wod< l%shdmámdá ie,iqï l< hq;= h' B <Õ wÈhr ilia lsÍug fmr l%shd;aul l< 

wÈhfrys we.hSï yd m%;sM, Wmfhda.s lr .; hq;= h' tA wkqj kej; iyfhda.s;d .súiqu 

ixfYdaOk we;s j fyda ke;s j §¾> l< hq;= h'

j¾;udkfha yjq,aldß;aj wdldr folla rdcH wxYhg wod< fõ' tAjd kï (- rdcH - fm!oa.,sl 

yjq,aldß;ajh (PPP) yd rdcH wdh;k lsysmhla tla j lrk tla kej;=ï ia:dk yjq,aldß;ajhhs'

kjHlrKh

rdcH mßmd,k lafIa;%fha wLKav kjHlrKhka Ndú; lsÍfï m%.;shla olakg we;' ol=Kq fldßhdj 

n`ÿ rgj, kfjda;amdok ixl,amh" m%;sixialrK ixl,amh mjd m%;sia:dmkh lr we;' fldßhdkq 

w;aoelSïj,ska fmkS hkafka rg ;=< kfjda;amdok fhdod .ekSu u.ska m%foaYSh uÜgfï md,kfha 

.=Kd;aulNdjh mjd jeä ÈhqKq ù we;s njhs' lefkaähdkq rdcH wxYh o rcfha m%;sm;a;s fiajd yd 

mßmd,kh jeä ÈhqKq lsÍfï fuj,ula jYfhka kjHlrKh m%j¾Okh lr we;' tA whqßka u rdcH 

wxYfha ks,Odßjdoh yryd kjHlrKh l%shd;aul lsÍu" Ökfha wd¾Ólh yd ;dlaIK ÈhqKqjg 

jvd;a bjy,a úh'

rdcH fiajlhskag ;u kjHlrKhka fnod .ekSu i|yd wka;¾ cd;sl kjHlrK cd,hla uE; 

ld,fha § OECD úiska ixj¾Okh lr we;' fï ish,af,ka u fmkS hkafka jeä ÈhqKq jk rdcH 

wxYfhys Odjlhla f,i kjHlrKfha jeo.;aluhs' ^rdcH wxYh my; oelafjk fya;= lsysmhla 

ksid kjHlrKh úh hq;= nj zztlai;a cd;Skaf.a wd¾Ól yd iudc lghq;= fomd¾;fïka;=j 

(UNDESA)ZZ jd¾;d olajhs' [40]

 • m%cd;ka;%ShlrKh (Democratization)
  cd;Skaf.a iaffjÍNdjh" oDIaájdoh yd foaYmd,kh hk iSudjka blaujd j¾;udkfhys 

m%cd;ka;%ShlrK ixisoaêh f,dj mqrd jHdma; ù ;sfí'

 • cd;Hka;r .súiqï $ f.da,ShlrKh

  iyfhda.s;d rduq ;=< cd;Ska w;r wka;¾ l%shdldß;ajh iy f.da,ShlrKfha m%;sM, 

fya;=fjka wka;¾ cd;sl .súiqï ks¾udKh ù we;'

 • nqoaê .,kh

  ixj¾Okh fjñka mj;sk rgj, isg ixj¾ê; rgj,g udkj m%d.aOkh mshdir lsÍfï 

ixisoaêh fya;=fjka Tjqka w;r udkj iïm;a fnod .ekSfï wiu;=,s;;djla we;s úh' tys 

m%;sM,hla f,i ixj¾ê; yd ixj¾Okh fjñka mj;sk rgj,a w;r iudÔh" wd¾Ól yd 

foaYmd,k mr;rh mq¿,a ù ;sfí' 

 • m%cd;ka;%jd§ m%;sixialrK yd wd¾Ól ixl%dka;sh wkq.ukh lrk mYapd;a .egqï rgj,a

  iuyr rgj,a o foaYmd,k wia:djr ld, mßÉfþohlska miq j fyda hqo ;;a;ajhkaf.ka jQ 

foaYmd,k wia:djrNdjfhka miq j hï m%udKhlska u;=fjñka ;sfí' mYapd;a .egqï ld, 

mßÉfþoh rdcH wxYfha kjHlrKh i|yd wjia:dj Wod lr foa'

 • iodpdrd;aul yd wjxl rdcH fiajlhskaf.a wjYH;dj

  hymd,k uQ,O¾u l%shd;aul lsÍug iy fyd| ld¾h idOkhla iys; yd ukd j.ùula 

iys; ks,OdÍ ;ka;%hla fuka u jD;a;Suh wdpdr O¾u yd idrO¾u iys; ukd j.ùula 

iys; ks,OdÍ ;ka;%hl wjYH;dj b;d jeo.;a h'

 • ;r.ldÍ;ajfha kj m%Njhka ^fm!oa.,SlrKh yd ndysr fiajd&

  fm!oa.,SlrKh yd ndysr fiajd iemhSu oYl .Kkdjla ;siafia rdcH wxYhg me;sr f.dia 

we;s ixisoaêhls' fuys m%;sM,h jQfha jHqQyd;aul fjkialï" kj l<ukdlrK wNsfhda. iy 

fiajd ia:dk ixialD;sfhys fjkiaùï fuka u rdcH wdh;kj, .;sl mßirhla we;s ùuhs' 

´iafÜ%,shdkq cd;sl ú.Kk ld¾hd,hg wkqj rdcH wxYfha kfjda;amdokhka ms<sn| my; m%ldYh 

olajd we;' 

—rdcH wxYfha kfjda;amdok hkq m%;sM,j, ld¾hlaIu;dj" iM,;dj yd .=Kd;aulNdjh ie,lsh 

hq;= uÜgulska ÈhqKq m%;sM, ,nd fok kj l%shdoduhka ksIamdok yd fiajd fnodyeÍfï l%ufõohla 

ks¾udKh lsÍu l%shd;aul lsÍuhs'—

UNDESA iy UN habitat wdh;k olajk mßÈ rdcH wxYfha kfjda;amdok —jvd;a fyd| ld¾h 

idOkhla ,nd.ekSug kj woyia yd tAjdfha id¾:l Ndú;h kjHlrKfha yrh njhs'— 

´iafÜ%,shdkq ú.Kk ld¾hd,fha w¾:oelaùfuka wmg ks.ukh l< yelafla rdcH wxYfha 

kfjda;amdokh$ kjHlrKh ks¾udKd;aul woyiaj,g muKla iSud fkdjk nj;a" th rdcH wxYfha 

ld¾hlaIu;dj" iM,;dj we;=¿ M,odhs;dj yd fiajdjkays .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd 

bjy,a jk nj;a h' 

kjHlrKh hkak kj;djh yd Wmfhda.s;dj iys; is;Sfï yd l%shd;aul lsÍfï l%shdj,shla f,i o 

oelaúh yels h'

rdcH wxYfha kjHlrKh wdrïN lsÍug jeo.;a mQ¾j wjYH;d y;rla we;'

 1'  m%:ufhka l=i,;d l%uh mokï lrf.k tAldnoaO yd úksúo fmfkk l%shdj,shla u.ska tla 

kj fiajlfhl=f.a nqoaêuh m%d.aOkh Wmßu lsÍu

 2'  fojkq j m%;sfmdaIKhg újD; wdh;ksl l%shdldrlï ie,iqï lsÍu

 3'  f;jkq j" kjHlrK Ndú; y÷kd .ekSug úfYaI{hska fhdod .ekSu fyda rdcH fyda 

fm!oa.,sl wxYfha kshe,S wdh;k yryd w;aoelSï wOHhkh fldg wjfndaOh Wmßu lsÍu

 4'  isõjkq j wdh;ksl wruqKq <Õdlr.ekSug yd wdh;ksl .eg¨j,g kjH úi÷ï i|yd 

y÷kd .ekSug úúO miqìï oekqu we;s wh iu. nyqúO lKavdhula ixj¾Okh lsÍu

kjH woyia" ld¾huKav, Yla;sh yd wfkl=;a iïm;a tl;= lsÍfuka iqúfYaI kjHlrKhka i|yd 

l<ukdlreg tAldnoaO yd mßmQ¾K rduqjla ,efnkq we;' tfia u nyqúO kfjda;amdok lKavdhula 

fhdod .ekSu u.ska kjHlrKfha .=Kd;aulNdjh jvd;a fyd¢ka iy;sl flfrk w;r tAlmd¾Yaùh 

oDIaáfldaKfhka ne,Su o u. yefrkq we;' rdcH wxYfha kjHlrKh wdrïN úh hq;af;a rdcH 

wxYfha u mj;sk .eg¨ is;shïlrKhla lsÍfuks' th l< yelafla rdcH wxY ld¾h idOk rduqfõ 

;SrKd;aul wx. wOHhkh yryd h' fufia wOHhkh l< hq;= ;SrKd;aul wx. jkafka m%;sm;a;s yd 

l%shd ms<sfj<" wdh;ksl ixúOdk jHqyh" wdh;kfha ixialD;sh" yd udkj iïm;a Odß;djhs' 

wkd.; by< ld¾h idOkh iys; rdcH wxYhla i|yd kjH rdcH wxYhla hkak ;SrKd;aul 

wjYH;djls' rdcH wxYh ld¾hlaIu j j.lSfuka hqla; j l%shd;aul ùug kï m%;sm;a;s iïmdokh" 

fiajd iemhSï yd fr.=,dislrKh jeks rcfha ld¾hhka i|yd kjH moaO;Ska ks¾udKh l< hq;= fõ' 

ksrka;r fjkiaùï isÿjk mßirhl wLKav kfjda;amdok wjYH fõ' tfia u wLKav kjHlrKh 

i|yd wdh;kfhys kjHlrKhg iyNd.sjkakka m%j¾Okh yd m%ido ,nd§u i|yd jk wdh;ksl 

ixialD;shla o wjYH fõ'

rdcH fiajfha kjH l<ukdlrejka kjHlrK l%shdj,sh i|yd wkq.ukh l< hq;= l%udkql+, 

m%fõYh i|yd jeo.;a jk lreKq lsysmhla my; oela fõ'

 1'  kfjda;amdok l%shdj,sfha wruqKq y÷kd .ekSu ^msßjeh wvqlsÍug" fiajd iemhSu jeä ÈhqKq 

lsÍu yd jevigykaj, ld¾hlaIu;dj jeä ÈhqKq lsÍu&

 2'  kjHlrK woyia l%udkql+, j yd M,odhS j l%shd;aul lsÍu

 3'  kjH l%shdldrlïj, id¾:lNdjh uekSu yd we.hSug fuka u tAjdhska mdvï bf.k 

.ekSug l%shd lsÍu 

kjHlrKfha fhfok rdcH ks,OdÍkag m%Odk wx. ;=kla ld je§ ;sìh hq;= h' t kï (- by< 

m%udKhl l=;=y,h yd ks¾udKYS,s nj iys; kdhl;aj l=i,;d" wjxlNdjh yd kjHlrK 

l%shdj,sfha iy tys m%;sM,j, ysñldÍ;ajh ms<sn| yeÕSuhs' fuu ;SrKd;aul wx. ;=k fkdue;s j 

kjHlrKh ksis f,i l%shd;aul fkdfõ'

rdcH wxYfha kfjda;amdokhkag n,mdk fjk;a idOl w;r ckudOH yryd tk f;dr;=rej, 

úksúoNdjh yd j.lSïiy.; fkdue;sùu o fõ' tlS f;dr;=re iq,N j ;sfí kï tAjd myiqfjka 

,nd .; yels fõ'

rdcH wxYfha kjHlrKhka j¾. iy tAjd ;SrKh jk ks¾Kdhl my; mßÈ fõ'

 1'  l%shdj,s kjHlrKh (Process Innovation)
  wNHka;r j yd ndysr j jev l%shdj,sj, jeä ÈhqKq l< .=Kd;aulNdjh óg we;=<;a jk 

w;r tu.ska tlS l%shdj,s jvd;a ir, yd ld¾hlaIu lrhs' fiajlhska yd fiajd,dNSka m%sh 

lrk wdldrhg" moaO;sj,ska ukao.dó" ixlS¾K iy tlsfklg .eg .eiS we;s mshjr bj;a 

lr jev l%shdj,s jeä ÈhqKq jkq we;' fuys § oekg mj;akd l%shdj,s ;;a;ajh is;shï.; 

lsÍu yd kj úêu;a lsÍfï l%u .fõIKh o isÿjkq we;'

 

 2'  l%u kjHlrKh (Method Innovation) 
  fuu.ska jvd;a fyd| m%;sM, ,nd.ekSu i|yd kj Wmdh ud¾. iy kj ;dlaIKh 

l%shd;aul flf¾' j¾;udkfha jvd;a u fmdÿ kjHlrKhka i|yd f;dr;=re ;dlaIKh 

fhdod .ekSu o we;=<;a fõ'

 3'  ksIamdok kjHlrKh (Product Innovation)
  NdKav fyda fiajdj, l%shdldß;ajh" m%;srEmh" .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd 

NdKav yd fiajd ks¾udKh fyda kùlrKh lsÍu isÿ fõ' fuu ksIamdok w;rg fN!;sl 

^NdKav& yd fN!;sl fkdjk ^fiajd& hk fol u we;=<;a fõ'

 4'  ixl,amSh kjHlrKh (Conceptual Innovation)
  .eg¨jlg úi÷ula fidhd .ekSu i|yd" tfia u tlS .eg¨j u;= ùfï fya;= idOl iys; 

o¾Ykh fjkia lsÍu i|yd ixl,amSh kjHlrKh wjYH fõ' th ixcdkkh yd 

mßl,amkh iys; j udkisl uÜgulska wdrïN jkakls' wdh;kh uqyqK § we;s .eg¨jla 

foi kj oDIaá fldaKhlska yd wjfndaOhlska ne,Su;a jvd;a Okd;aul" kjH jQ woyiaa 

ks¾udKh ùu;a fuu.ska isÿ fõ' WodyrKhla f,i fi!LH .eg¨j, § ksjdrK Wmdh 

ud¾.j,g wj;S¾Kùu oelaúh yels h'

 5'  ;dlaI‚l kjHlrKh (Technological Innovation)
  fuys § .eg¨ úi£u i|yd yels jvd;a id¾:l kj ;dlaIKh fhdod .ekSu isÿ fõ' fuys 

§ kjH woyia u; kj ;dlaIK ks¾udKh úh yels h' fuu ;dlaIKh wjYH jkafka" 

ks¾udKlrKh" kùlrKh" Ndú;h" WmlrK ms<sn| oekqu ,nd.ekSu" Ys,am l%u 

oek.ekSu" moaO;s yd l%u ms<sn| wjfndaOh ,nd.ekSu wdÈh u.ska .eg¨ úi£u Wfoid h' 

tfuka u iqúfYaI l%shdjka bgq lsÍu fyda fhojqï ksuejqï iïnkaO;dj yeisrùu" wruqKq 

idlaId;a lr.ekSu jeks l%shd i|yd o ;dlaI‚l kùlrKh w;HjYH fõ'

 6'  wdh;ksl ixúOdk jHqyh kjHlrKh (Organizational Structure Innovation)
  fjkia jk mßirh ;=< wdh;kfha ixj¾Okhg fkd.e<fmk mer‚ wdlD;s fjkqjg tu 

mer‚ wdlD;s bj;a lsÍu fyda ixfYdaOkh isÿ lr kj wdlD;shlska wkqu; lr.ekSu fuys 

§ isÿ fõ' wdh;kfha ixúOdk jHqyh ilia lr we;s wdldrh wruqKq bgq lr .ekSfï § 

id¾:l;ajh" M,odhs;dj yd ld¾h idOkhg fnfyúka n,mdhs' fuu kjHlrK hg;g 

fm!oa.,SlrKh lsÍu" fomd¾;fïka;= jHqyhka ixia:d njg m;alsÍu fyda rcfha mdvq 

fkd,nk wxYj,g fnodyeÍu mjd we;=<;a úh yels h'

 7'  iïnkaO;d kjHlrKh (Relationship Innovation)
  fmdÿ wruqKq idlaId;a lr.ekSu i|yd fjk;a md¾Yaj iu. lghq;= lsÍfï § kj hdka;%K 

ilia lsÍu óg we;=<;a fõ' iEu wdh;khla u úfYaIfhka rdcH wxYfha wdh;k ndysrh 

iu. iïnkaO úh hq;= h' wfkHdakH m%;s,dN yd il%sh lsÍï yryd wdh;k iïnkaO;d 

hdka;%K f.dvke.Su" iïm;a M,odhS j yd nqoaêu;a j Ndú; lsÍu" wruqKq myiqfjka 

id¾:l lr.ekSu wd§ lghq;= i|yd iïnkaO;d kjHlrKh w;HjYH fõ' wdh;ksl 

iïnkaO;d kjHlrKh i|yd yjq,aldß;ajh b;d jeo.;a fuj,uls'

 8'  udkj iïm;a ixj¾Ok kjHlrKh (Human Resource Development Innovation)
  udkj iïm;aj, jákdlu yd Odß;dfõ .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd m%;sm;a;s 

fjkia lsÍï fhdod .kq ,efí' wdh;khl m%Odk j;alu udkj iïm; fõ' l=i,;d mQ¾K 

udkj iïm;lska wdh;kfhys o¾Ykh yd fufyjr <Õd lr.ekSug iún,.ekafõ' 

j¾;udk udkj iïm;a ixj¾Ok kjHlrK w;r mqyqKqj" iún,.ekaùu olaI;d 

l<ukdlrKh yd fiajlhska ueÈy;a lr.ekSu m%Odk ;ekla .kS'

iïm;a fjka lsÍu 

rdcH wdh;kj, l%shdldrlï i|yd m%udKj;a mßÈ iïm;a fjka lsÍu w;HjYH fõ' mj;akd iïm;a 

m%dfhda.sl whqßka fjka lsÍu i|yd iEu wdh;khlg u Wmdhud¾. ;sìh hq;= h' tfia m%dfhda.sl j 

iïm;a fjka lsÍu jeo.;a jkafka tfia fkdjqKfyd;a wdh;ksl wruqKq bgq lr.ekSu ÿIalr jk 

neúks'

iïm;aj, iq,N;dj wdh;kfha wruqKq id¾:l j l%shd;aul l< yels o hkak ;SrKh lrhs' fï 

wkqj m%;sm;a;shla fyda jevigykla l%shd;aul lsÍu i|yd iïm;aj, iq,N;dj m%;sm;a;s 

iïmdolhska úiska m%fõYfuka fidhd ne,sh hq;= h' fuys § iïm;a jYfhka ie,flk j¾. y;rla 

we;s w;r tAjd kï (- udkj iïm;a" fN!;sl iïm;a" uQ,H iïm;a yd ;dlaI‚l iïm;a fõ' 

iïm;aj, Wmdh ud¾. l<ukdlrKh [18] wdh;ksl m%uqL;d u; wruqKq idlaId;a lr.ekSug wod< 

jevigyka id¾:l j l%shd;aul l< yels nj iy;sl lrhs [6,8]'

id¾:l iïm;a fjka lsÍu isÿ jqj o t u.ska Wmdh ud¾. id¾:l j l%shd;aulùu iy;sl fkdlrhs' 

wdh;ksl lemùu" M,odhS md,k l%u ia:dmkh" udkj iïm;a l<ukdlrKh jeks idOl o ukdj 

l<ukdlrKh l< hq;= h' id¾:l iïm;a fjka lsÍula j<lajk idOl o we;' tAjd kï (- iuyr 

iïm;a Ndú; lsÍug we;s ndOl" flá ld,Sk uQ,H ks¾Kdhl u; wjOdrKh lsÍu" foaYmd,kh" 

wmeyeÈ,s Wmdh ud¾." wjYH oekqu fkdue;slu yd wjodku Ndr .ekSug we;s wlue;a; fõ' 

l<ukdlrejkag kj Wmdh ud¾. l%shd;aul lsÍfï j.lSu mejfrk úg fu jeks ndOl ch.ekSu 

Tjqka l< hq;= w;r tA i|yd ksis jrula yd wjYH iïm;a ,nd .; hq;= h' t muKla fkdj iqÿiq 

wdh;ksl jHqyhla ks¾udKh lsÍu" md¾Yajlrejka yd ld¾huKav,fha iydh ,nd.ekSu" ie,iqu 

id¾:l j l%shd;aul lsÍu o isÿ l< hq;= h'

M,odhS f,i iïm;a l<ukdlrKfha Wmdh ud¾. l%shd;aul l%shdj,sh my; mßÈ oelaúh yels h'

 1'  Wmdh ud¾. ;SrKh lr" wruqKq ikaksfõokh lrkak' 

 2'  l<ukdlre úiska bgq l< hq;= m%Odk ld¾hNdrh ia:dms; lrkak'

 3'  wdh;kfha yd wdh;k jHqyfha wod< fldgiaj,g kshñ; j.lSï yd wêldÍ n,h ia:dms; 

lrkak'

 4'  n,h mjrkak'

 5'  l%shdldÍ fomd¾;fïka;=j,g iy jHdmdr tAllj,g iïm;a fjka lrkak'

 6'  wdh;kh iuia;hla jYfhka f.k jev lghq;= i|yd wjYH ud¾f.damfoaY ia:dmkh 

lrkak'

 7'  l<ukdlrejka úiska wdh;kfha <Õd lr .; hq;= úúO wruqKq úia;r lrkak'

 8'  idlaId;a lr .ekSï ñkqï lsÍu i|yd hdka;%Khla ia:dms; lrkak'

 9'  wêlaIKh yd we.hSu l%shd;aul lsÍu i|yd fhojqï m%Njh f,i f;dr;=re l<ukdlrK 

moaO;shla ixj¾Okh lrkak'

 10' wfmalaIs; p¾hdjka Yla;su;a lsÍug" iún,.ekaùug" m%ido yd iïndOl hdka;%Khla 

ia:dmkh lrkak'

 11' wdh;kfha idrO¾u" w.hhka yd ixialD;sh f.k tAu fuka u wruqKq iu. noaO jQ l=i,;d 

lÜg,hla l<ukdlrejka ;=< ixj¾Okh lrkak'

 12'  md,k hdka;%Kh fyd¢ka l%shd;aul jk njg iy;sl jkak'

 13'  m%;sM, we.hSu isÿ lr m%;sfmdaIKh iuia; wdh;khg u ,nd fokak'

iïm;a y÷kd .ekSu" fjka lsÍu yd l<ukdlrKh b;d jeo.;a jkafka" thg Wmdh ud¾. 

l%shd;aul lsÍfï iuia; l%shdj,shg iy wruqKq idlaId;a lr.ekSug iydhùug fyda ndOd 

meñKùug yels neúks'

úúO uÜgïj, fyda úfYaIfhka Wmdh ud¾. ie,iqïlrKh fyda fjk;a md¾Yj ueÈy;a jk úg 

fyda úfYaIfhka iïm;a Ndú;hg .ekSu ms<sn| Wmdh ud¾. ie,iqïlrKfha ld¾hNdrh 11'3 j.=fõ 

olajd we;' wruqKq idlaId;a lr.ekSu i|yd wdh;ksl wruqKq yd Wmdh ud¾." iïm;a fjka lsÍfï 

;SrK yd noaO ùu b;d jeo.;a h' fjk;a whqrlska olajf;d;a iïm;a fjka lsÍu wdh;ksl wruqKq 

hgm;a lsÍug odhl fkdù wruqKq bgq lr.ekSug iydh úh hq;= h'
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wdh;khl iún,.ekaùug tA ms<sn| j Wkkaÿjla olajk md¾Yj folla iïnkaO fõ' tA 

l<ukdlrejka yd hg;a ks,OdÍka fyj;a l<ukdlrejka yd fiajlhska h' tfyhska kdhlhska yd 

l<ukdlrejkag úfYaIs; fiajlhska iún,.ekaùfï j.lSula we;' [5,7,12] 

w;S;fha l<ukdlrejka wdh;ksl ixúOdk msróvfha uqÿfkys ;nd we;s w;r Tjqkg ish¨ u 

wêldÍ n,hka o ysñlr § ;sì‚' tfyhska fiajlhska ksIamdok udOHhla f,i muKla ;nd ;sìK' 

kuq;a kQ;kfha wdh;kj, ish¨fokd u kdhlhl= njg m;a fõ' iEu fiajlfhl= u ;u ;ukaf.a 

uÜgïj,ska kdhlfhl= hk udkisl;ajh ia:dms; lsÍu ;=<ska Tjqkaf.a olaI;d yd kdhl;aj l=i,;d 

j¾Okh lr.ekSug Èß .kajkq ,efí' —iEu wfhl= u kdhlfhla h'—& hk ixl,amh iu. iEu 

fiajlfhl= ;=< u .=Kd;aulNdjh" ksmqK;dj yd lemùu j¾Okh l< yels jkq we;' tmuKla 

fkdj wdh;kfha ish¨ u fiajlhska wdh;ksl o¾Ykh" fufyjr yd wruqKq Tiafia fm< .eiaùu 

myiq fõ'

ÿ¾j, f,i ld¾h idOkh fmkajk wdh;kj, my; ,laIK oelsh yels fõ'

  1'  kdhlhd úiska o¾Ykh yd wruqKq meyeÈ,s f,i m%ldY fkdlsÍu'

  2'  hg;a ks,OdÍka$ wkq.dñlhskaf.ka ,efnk lemùï wvqùu'

  3'  uQ,Huh iydh yd md¾Yajlrejkaf.a iydh wvqùu'

  4'  ;sria f,i yd isria f,i wdh;ksl .egqï ks¾udKh ùu'

  5'  wdh;ksl idd¾:l;ajhg iydh jk yjq,a udkisl;ajh" moaO;s yd jHqy ks¾udKh jeks 

lreKqj,ska fyda iukh l< fkdyels wl%Sh wdh;k ixialD;shla Wodùu' 

ÿ¾j, kdhl;ajh" ÿ¾j, wdh;ksl Odß;djg yd ÿ¾j, ld¾h idOkhg fmruÕ mdohs'

wdh;khl hg;a ks,OdÍkaf.a $ wkq.dñlhskaf.a iydh kdhlhskag $ l<ukdlrejkag 

fkd,efnkafka l<ukdlre úiska fiajlhskag olajk wjOdkh yd w.h wvqùu fyda fiajlhskaf.a 

yelshdjka yd l=i,;d iQrd lEfï wruq‚ka Tjqka j iún,.ekaùug we;s wjia:dj wjysr lsÍï 

fya;=fjks' fiajlhska iún,.eka jQ úg ;ks mqoa.,hskag yd lKavdhïj,g ,efnk m%;s,dNj,g 

jvd m%;s,dN wdh;khg ,efí'

fiajd ia:dkfha woyia" kfjda;amdok yd ixl,am ms<sn| j woyia oelaùfï § fiajlhskaf.a wd;au 

Yla;sh m%n, yd meyeÈ,s wdh;ksl o¾Ykh yd fufyjr u.ska fufyhúh hq;= h' o¾Ykh ;=< 

wdh;kfha n,dfmdfrd;a;= wNs,dihka" idrO¾u yd wkd.; wruqKq we;=<;a j we;s neúka th 

úia;r lsÍu b;d jeo.;a fõ' th wdh;kfha ish¨ u idudðlhska f;areï.; hq;= h' tu.ska wruqKq 

yd o¾Ykfhys id¾:l idlaId;aùu;a tla j jev lsÍu i|yd ud¾.h újD; ùu;a isÿ fõ' tfia u 

oelaula" fufyjrla" wruqKq ilia lsÍula i|yd yelshdjla fkdue;s kdhlhskag oelau" fufyjr 

yd wruqKq idudðlhska fj; ikaksfõokh lsÍfï wmyiqj w;a ú§ug isÿ fõ' fláfhka olajf;d;a" 

fiajlhskag oelau yd wruqKq ms<sn| meyeÈ,s wjfndaOhla ,nd .ekSu i|yd;a tAjd idlaId;a 

lr.ekSu i|yd;a kdhlhska úiska fiajlhska j iún,.ekaúh hq;= h'

kdhlfhl=g ;u ixúOdkfha o¾Ykh" fufyjr yd wruqKq iúia;r j ikaksfõokh l< fkdyels 

úg" wl%uj;a jev mßir ;;a;aj olajd j¾Okh úh yels wNHka;r .egqï yd jHdl+,;d we;s úh 

yels h' kdhlhl= id¾:l jk úg" wdh;kh M,odhS f,i fufyhùug yels jk w;r th 

wdh;khg we;s m%Odk Yla;shla njg m;a fõ'

1980 uq,a Nd.fha § wdh;ksl mßirh ;=< wNHka;r yd ndysr fjkialï olakg ,eìK' ;dlaIKh 

j¾Okhùu" uyck wjYH;d j¾Okhùu" wOHdmksl w;ska by< W.;a Y%u n,ldhla fuka u È.= 

ld,Sk ;sridr id¾:l;ajhla lrd <Õdùu i|yd rdcH yd fm!oa.,sl wxYfha wdh;kj,g ie,lsh 

hq;= n,mEula l< f.da,ShlrKh tA w;r úh' tu fjki id¾:l j yeisrùug" ie,iqï lsÍug yd 

l%shd;aul lsÍug j¾;udk kdhl;aj mrmqrg th j¾;udkfha wNsfhda.hls' fõ.fhka fjkia jk 

jHdmdßl fuka u rdcH wxYfha m%jK;dj, wNsfhda. iu. uqyqK § l%shd lsÍug iy tAjdg ksis f,i 

wduka;%Kh lsÍug" kdhl;ajfha ld¾hNdrh m%n, iïm;la jk nj l<ukdlrK úfYaI{hska 

olajhs' tA wkqj fuu ikao¾Nh ;=< fulS l<ukdlrK úfYaI{hska ¥ro¾YS kdhl;ajh" 

Wmdhud¾. l<ukdlrKh" fjkiaùï l<ukdlrKh" ksrka;r kjHlrKh hk m%Odk wx.j, 

jeo.;alu wdh;ksl fjkiaùï l<ukdlrKhg yd by< ld¾h idOkh <Õd lr.ekSug b;d 

jeo.;a nj biau;= lr ;sfí'

cd,lrKh yd yjq,aldß;ajh (  cd,lrKh hkq md¾Yajhka w;r wfkHdkH úYajdih yd wfkHdkH 

m%;s,dN u; mokï j" woyia" f;dr;=re yd iïm;a fnod .ekSu i|yd ikaksfõokhla fyda in|;d 

f.dvkÕd .kakd l%shdj,shls' tfia u fndfyda úg th id¾:l;ajh <Õd lr.ekSug wjfndaO;d 

.súiqulska (MoU) fyda yjq,aldß;aj .súiqulska m%ldY fõ' id¾:l cd,lrKhla yd yjq,aldß;ajh 

ia:dms; lsÍu i|yd my; oelafjk uQ,sl wjYH;d fj;" cd,lrKfha kshq;= rdcH wdh;kj, 

l<ukdlrejka wjOdkh fhduq l< hq;= h'

 1'  wdh;kj, md¾Yaj folla fyda jeä .Kkla we;'

 2'  Tjqkaf.a ixúOdkj, wruqKq id¾:l lr .ekSfï § fmdÿ oelaula we;'

 3'  wfkHdakH wjfndaOhla$ tlÕ;djla we;' 

 4'  wfkHdakH wjYH;d yd úYajdih we;'

 5'  iyfhda.s;dfjka jeä ld¾h idOkhla ,nd.ekSug tAldnoaO lemùula we;'

Bg wu;r j rdcH wdh;kj, l<ukdlrejka cd,lrKh yd yjq,aldß;ajh f.dvke.Sfï § my; 

oelafjk uQ,O¾u o ie,ls,a,g .; hq;= h'

fmdÿ oelau yd fufyjr

yjq,aldß;ajh f.dvke.sh hq;af;a wdh;kfha fmdÿ oelaula" fufyjrla iy wruqKq mokï lr f.k 

h' oelau yd fufyjfrys we;s iu.dó nj yjq,aldß;ajfha wNsfm%arK yd wdYla; nj we;s lrhs' tl 

u b,lalhla imqrd .ekSu i|yd wdh;k folla fyda jeä .Kkla tla j jev l< yels h'

úYajdih

fmdÿ oelaula yd fufyjrla we;s jQ miq jeo.;a uQ,O¾uhla jkafka yjq,aldr md¾Yaj w;r 

úYajdih mej;Sfï wjYH;djhs' tfyhska cd, yd yjq,aldß;ajh w;r we;s jákd u m%d.aOkh 

úYajdihhs' yjq,aldß;ajh úYajdih u; mokï úh hq;= w;r wjxlNdjh yd tAld.%;djh ;yjqre 

úh hq;= h'

wfkHdakH m%;s,dNSùu

yjq,aldß;ajh f.dvke.Sfï § m%n, mokula jkafka wfkHdkH m%;s,dN ms<sn| uQ,O¾uhhs' 

md¾Yajlrejl=g w.;shla oefka kï" iy m%;s,dNhla fkdoefka kï" th tla j jev lsÍfï iu.sh 

wjq,a lrhs' md¾Yaj w;r yjq,aldß;ajfha § wod< ld¾hNdrhkag ieufokd odhl úh hq;= w;r 

lsisÿ yjq,alrejl= g wjdis isÿ úh hq;= fkdfõ'

ld¾hlaIu;dj yd iM,;dj

úúO m%Nj tl u wruqKlg tlg f.;Sfuka ^iuuQ¾; - Synergize& ld¾hlaIu;dj yd iM,;dj 

by< kexúh yels w;r" iyfhda.s;dj u.ska msßjeh wvq l< yels h' l%shdj,sj, yd m%;sM,j, 

.=Kd;aulNdjfha jeä ÈhqKq lsÍï u.ska ld¾hlaIu;dj jeä ÈhqKqj o .e<msh yels h' 

yjq,alrejl= iu. iyfhda.fhka lghq;= lrk úg b,lal imqrd .ekSu jvd by< uÜgulg 

meñfKa' yjq,a md¾Yaj folg u by< ld¾h idOkhla <Õd lr.ekSug tA tA yjq,alrejkaf.a 

ld¾hNdrhka yjq,aldr .súiqulg we;=<;a lsÍfuka jvd;a meyeÈ,s yd ksrjq,a ;;a;ajhlg m;a fõ'

ikaksfõokfha wfkHdakH nj (Communication Reciprocity)
tlsfkldg wfkHdkH f.!rjh olajñka l%shd lsÍu wfkHdkH ikaksfõok iyfhda.s;djg uQ,sl 

moku fõ' wfkHdakH ikaksfõokhlska f;dr jqjfyd;a tlsfkl=g jvd ;j;a wfhla Wiaùug hdu 

ksid f.dvk.d .;a iyfhda.s;djg ydks fõ'

m%n, lemùu

tlaj we;s lr .;a .súiqï m%ldr tlS .súiqï l%shd;aul lsÍu i|yd tlsfkld w;r lemùula ;sfí 

kï" cd, iyfhda.s;dj ksiel j u iaÓr j id¾:l;ajh w;alr .kq we;'

cd,lrKh f.dvke.Sfï m%Yia; m%;s,dN w;alr.ekSug l<ukdlrejka id¾:l cd,hla 

f.dvke.Sfï § my; olajd we;s mshjr wkq.ukh l< hq;= h' [23]

 1'  is;shïlrKh ( wfkHdakH m%;s,dN Wfoid iyfhda.fhka lghq;= lsÍug yjq,aldß;aj 

.súiqïj,g wdrdOkd lrkq ,nk wdh;k ;u wdh;k fjkqfjka jQ wjYH;d is;shïlrKh 

l< hq;= h' tu is;shïlrKh isÿ úh hq;af;a tla tla wdh;kfha wjYH;d iy ,laIK 

wkqj h'

 2'  ksje/È yd wod< f;dr;=re .fõIKh ( is;shïlrKfhka miq j wdh;kfha wruqKq ms<sn| 

f;dr;=re tla/ia l< hq;= h' thg wdh;ksl o¾Ykh yd jev mrdih ms<sn| f;dr;=re o 

we;=<;a úh hq;= h' tlS f;dr;=re" cd,lrKh yd yjq,aldß;ajh f.dvke.Sug w;HjYH 

fõ' fulS f;dr;=re /ia lsÍu úêu;a yd wúêu;a wdldrfhka yd fm!oa.,sl m%fõYhka u; 

isÿ l< yels h'

 3'  f;dr;=re úYaf,aIKh lsÍu ( /ia lr .;a o;a; yd f;dr;=re mokï lrf.k tAjd 

úYaf,aIKh l< hq;= jk w;r wdh;kh uqyqK fok" .eg¨ yd wjia:dj,g wod<" úNjhla 

iys; yjq,alrejkaf.a ,ehsia;=jla ilia l< hq;= h'

 4'  iyfhda.h i|yd úNjh ;lafiare lsÍu ( by; 3 mshjf¾ § o;a; úYaf,aIKfhka miq j 

jvd;a .eUqre ;lafiarejla wjYH fõ' tA wkqj iyfhda.s;djg úNjhla we;s yjq,alrejka 

iu. .eUqre idlÉPd meje;aúh hq;= fõ' fulS ;lafiare lsÍï" wdh;kfha wdlD;sh$ 

jHqyh" jru (Mandate) yd wdh;ksl wruqKq mokï j isÿ l< yels h' tfia u tA i|yd 

iyfhda.s;dj yd yjq,aldß;ajhg wod< jk jevigyka ms<sn| j úêu;a j yd wúêu;a j 

;lafiare lsÍu o isÿ l< yels h'

 5'  iyfhda.s;d ie,eiaula ms<sfh, lsÍu ( yjq,aldß;ajhg hï md¾Yaj tlÕ;dj m< l< miq 

j isÿ l< hq;af;a iyfhda.s;d ie,eiaula ilia lsÍuhs' tu ie,iqïlrKfha § 

iyfhda.s;djg tla jk md¾Yaj ish,a, iyNd.sùu jeo.;a h' túg tA tA md¾Yajj, wNs,di 

yd wNsu;d¾: y÷kdf.k tlÕ;djlg meñ‚h yels fõ'

 6'  .kqfokq wdrïN lsÍu (Deal) : yjq,aldß;ajhg t<eöug wjYH md¾Yajlrejka fjkqfjka tA 

tA md¾Yajh úiska l%shd;aul l< hq;= l%shd" j.lSï yd ld¾hNdrhka iyfhda.s;d .súiqula 

(MoU) jYfhka flgqïm;a l< hq;= h'

 7'  iyfhda.s;d .súiqï w;aika lsÍu ( iyfhda.s;d .súiqï iïmQ¾Kfhka ilia lr wjika l< 

miq j wjidk jYfhka yjq,alrejka úiska úêu;a j w;aika l< hq;= h'

 8'  l%shdmámdá l%shd;aul lsÍu ( md¾Yaj úiska ksYaph lrk ,o wruqKq idlaId;a lr.ekSug 

tAldnoaO j ilia l< iyfhda.s;d ie,iqu l%shdjg kexùu fuu mshjf¾ § isÿ fõ' tys § 

wjfndaO;d .súiqïj, oela jQ mßÈ tlÕ jQ wdldrhg tA tA md¾Yajj, ld¾h yd j.lSï 

l%shdjg kxjkq ,efí' 

 9'  wëlaIKh yd we.hSu ( .súiqu mßÈ l%shd;aul ùfï § tlS wruqKqj, ie,iqï l< 

wfmalaIs; m%;sM, yd i;H jYfhka u ,o ld¾h idOkh we.hSu l< hq;= h' tfia 

wëlaIKh fyda we.hSfï mrud¾:h jkafka idlaId;a lr.ekSug wfmalaIs; wruqKqj,ska 

wm.ukhka isÿ fõ kï tAjd je<elaùu i|yd h' tfia u wëlaIKh ;=< § l%shdj,sh 

l%shdjg kxjk úg u;=jk .eg¨ y÷kd .ekSug;a tAjd úi£ug;a wjldY ,efí' tfia u 

wëlaIKfha m%;sM, iyfhda.s;d .súiqfuys id¾:l;ajh uek .ekSug o WmldÍ fõ' m%;sM, 

we.hSfï § idlaId;a jQ wruqKq fudkjd o@ fkdjQ tAjd fudkjd o@ hkak we.hSug Ndckh 

l< hq;= h' tfia u wfkHdkH f,i tlÕ jQ wruqKqj,ska idlaId;a lr.ekSug fkdyels tAjd 

jQfha kï tA i|yd n, mE ÿ¾j,;d yd .eg¨ tlS m%;sM, w;a fkdùug n,mEfõ o hkak o 

úYaf,aIKh l< hq;= h'

 10'  jeä ÈhqKq lsÍï isÿ lsÍu ( yjq,alrejka úiska m%;sM, we.hSfuka fidhd .;a foa jeäÿr 

ÈhqKq lsÍug iy ;SrK .ekSfï l%shdj,sh i|yd fhdod .; yels h' tfia u t u.ska 

iyfhda.s;dj ;j ÿrg;a bÈßhg f.k hkafka o hkak ;SrKh l< yels h'

 11'  B<Õ wÈhr i|yd ie,iqï lsÍu ( ;j ÿrg;a wLKav j iyfhda.s;dj mj;ajdf.khdu 

jeo.;a nj md¾Yajlrejka ;SrKh l<fyd;a B<Õ ld, mßÉfþoh i|yd l%shd;aul lsÍug 

wod< l%shdmámdá ie,iqï l< hq;= h' B <Õ wÈhr ilia lsÍug fmr l%shd;aul l< 

wÈhfrys we.hSï yd m%;sM, Wmfhda.s lr .; hq;= h' tA wkqj kej; iyfhda.s;d .súiqu 

ixfYdaOk we;s j fyda ke;s j §¾> l< hq;= h'

j¾;udkfha yjq,aldß;aj wdldr folla rdcH wxYhg wod< fõ' tAjd kï (- rdcH - fm!oa.,sl 

yjq,aldß;ajh (PPP) yd rdcH wdh;k lsysmhla tla j lrk tla kej;=ï ia:dk yjq,aldß;ajhhs'

kjHlrKh

rdcH mßmd,k lafIa;%fha wLKav kjHlrKhka Ndú; lsÍfï m%.;shla olakg we;' ol=Kq fldßhdj 

n`ÿ rgj, kfjda;amdok ixl,amh" m%;sixialrK ixl,amh mjd m%;sia:dmkh lr we;' fldßhdkq 

w;aoelSïj,ska fmkS hkafka rg ;=< kfjda;amdok fhdod .ekSu u.ska m%foaYSh uÜgfï md,kfha 

.=Kd;aulNdjh mjd jeä ÈhqKq ù we;s njhs' lefkaähdkq rdcH wxYh o rcfha m%;sm;a;s fiajd yd 

mßmd,kh jeä ÈhqKq lsÍfï fuj,ula jYfhka kjHlrKh m%j¾Okh lr we;' tA whqßka u rdcH 

wxYfha ks,Odßjdoh yryd kjHlrKh l%shd;aul lsÍu" Ökfha wd¾Ólh yd ;dlaIK ÈhqKqjg 

jvd;a bjy,a úh'

rdcH fiajlhskag ;u kjHlrKhka fnod .ekSu i|yd wka;¾ cd;sl kjHlrK cd,hla uE; 

ld,fha § OECD úiska ixj¾Okh lr we;' fï ish,af,ka u fmkS hkafka jeä ÈhqKq jk rdcH 

wxYfhys Odjlhla f,i kjHlrKfha jeo.;aluhs' ^rdcH wxYh my; oelafjk fya;= lsysmhla 

ksid kjHlrKh úh hq;= nj zztlai;a cd;Skaf.a wd¾Ól yd iudc lghq;= fomd¾;fïka;=j 

(UNDESA)ZZ jd¾;d olajhs' [40]

 • m%cd;ka;%ShlrKh (Democratization)
  cd;Skaf.a iaffjÍNdjh" oDIaájdoh yd foaYmd,kh hk iSudjka blaujd j¾;udkfhys 

m%cd;ka;%ShlrK ixisoaêh f,dj mqrd jHdma; ù ;sfí'

 • cd;Hka;r .súiqï $ f.da,ShlrKh

  iyfhda.s;d rduq ;=< cd;Ska w;r wka;¾ l%shdldß;ajh iy f.da,ShlrKfha m%;sM, 

fya;=fjka wka;¾ cd;sl .súiqï ks¾udKh ù we;'

 • nqoaê .,kh

  ixj¾Okh fjñka mj;sk rgj, isg ixj¾ê; rgj,g udkj m%d.aOkh mshdir lsÍfï 

ixisoaêh fya;=fjka Tjqka w;r udkj iïm;a fnod .ekSfï wiu;=,s;;djla we;s úh' tys 

m%;sM,hla f,i ixj¾ê; yd ixj¾Okh fjñka mj;sk rgj,a w;r iudÔh" wd¾Ól yd 

foaYmd,k mr;rh mq¿,a ù ;sfí' 

 • m%cd;ka;%jd§ m%;sixialrK yd wd¾Ól ixl%dka;sh wkq.ukh lrk mYapd;a .egqï rgj,a

  iuyr rgj,a o foaYmd,k wia:djr ld, mßÉfþohlska miq j fyda hqo ;;a;ajhkaf.ka jQ 

foaYmd,k wia:djrNdjfhka miq j hï m%udKhlska u;=fjñka ;sfí' mYapd;a .egqï ld, 

mßÉfþoh rdcH wxYfha kjHlrKh i|yd wjia:dj Wod lr foa'

 • iodpdrd;aul yd wjxl rdcH fiajlhskaf.a wjYH;dj

  hymd,k uQ,O¾u l%shd;aul lsÍug iy fyd| ld¾h idOkhla iys; yd ukd j.ùula 

iys; ks,OdÍ ;ka;%hla fuka u jD;a;Suh wdpdr O¾u yd idrO¾u iys; ukd j.ùula 

iys; ks,OdÍ ;ka;%hl wjYH;dj b;d jeo.;a h'

 • ;r.ldÍ;ajfha kj m%Njhka ^fm!oa.,SlrKh yd ndysr fiajd&

  fm!oa.,SlrKh yd ndysr fiajd iemhSu oYl .Kkdjla ;siafia rdcH wxYhg me;sr f.dia 

we;s ixisoaêhls' fuys m%;sM,h jQfha jHqQyd;aul fjkialï" kj l<ukdlrK wNsfhda. iy 

fiajd ia:dk ixialD;sfhys fjkiaùï fuka u rdcH wdh;kj, .;sl mßirhla we;s ùuhs' 

´iafÜ%,shdkq cd;sl ú.Kk ld¾hd,hg wkqj rdcH wxYfha kfjda;amdokhka ms<sn| my; m%ldYh 

olajd we;' 

—rdcH wxYfha kfjda;amdok hkq m%;sM,j, ld¾hlaIu;dj" iM,;dj yd .=Kd;aulNdjh ie,lsh 

hq;= uÜgulska ÈhqKq m%;sM, ,nd fok kj l%shdoduhka ksIamdok yd fiajd fnodyeÍfï l%ufõohla 

ks¾udKh lsÍu l%shd;aul lsÍuhs'—

UNDESA iy UN habitat wdh;k olajk mßÈ rdcH wxYfha kfjda;amdok —jvd;a fyd| ld¾h 

idOkhla ,nd.ekSug kj woyia yd tAjdfha id¾:l Ndú;h kjHlrKfha yrh njhs'— 

´iafÜ%,shdkq ú.Kk ld¾hd,fha w¾:oelaùfuka wmg ks.ukh l< yelafla rdcH wxYfha 

kfjda;amdokh$ kjHlrKh ks¾udKd;aul woyiaj,g muKla iSud fkdjk nj;a" th rdcH wxYfha 

ld¾hlaIu;dj" iM,;dj we;=¿ M,odhs;dj yd fiajdjkays .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd 

bjy,a jk nj;a h' 

kjHlrKh hkak kj;djh yd Wmfhda.s;dj iys; is;Sfï yd l%shd;aul lsÍfï l%shdj,shla f,i o 

oelaúh yels h'

rdcH wxYfha kjHlrKh wdrïN lsÍug jeo.;a mQ¾j wjYH;d y;rla we;'

 1'  m%:ufhka l=i,;d l%uh mokï lrf.k tAldnoaO yd úksúo fmfkk l%shdj,shla u.ska tla 

kj fiajlfhl=f.a nqoaêuh m%d.aOkh Wmßu lsÍu

 2'  fojkq j m%;sfmdaIKhg újD; wdh;ksl l%shdldrlï ie,iqï lsÍu

 3'  f;jkq j" kjHlrK Ndú; y÷kd .ekSug úfYaI{hska fhdod .ekSu fyda rdcH fyda 

fm!oa.,sl wxYfha kshe,S wdh;k yryd w;aoelSï wOHhkh fldg wjfndaOh Wmßu lsÍu

 4'  isõjkq j wdh;ksl wruqKq <Õdlr.ekSug yd wdh;ksl .eg¨j,g kjH úi÷ï i|yd 

y÷kd .ekSug úúO miqìï oekqu we;s wh iu. nyqúO lKavdhula ixj¾Okh lsÍu

kjH woyia" ld¾huKav, Yla;sh yd wfkl=;a iïm;a tl;= lsÍfuka iqúfYaI kjHlrKhka i|yd 

l<ukdlreg tAldnoaO yd mßmQ¾K rduqjla ,efnkq we;' tfia u nyqúO kfjda;amdok lKavdhula 

fhdod .ekSu u.ska kjHlrKfha .=Kd;aulNdjh jvd;a fyd¢ka iy;sl flfrk w;r tAlmd¾Yaùh 

oDIaáfldaKfhka ne,Su o u. yefrkq we;' rdcH wxYfha kjHlrKh wdrïN úh hq;af;a rdcH 

wxYfha u mj;sk .eg¨ is;shïlrKhla lsÍfuks' th l< yelafla rdcH wxY ld¾h idOk rduqfõ 

;SrKd;aul wx. wOHhkh yryd h' fufia wOHhkh l< hq;= ;SrKd;aul wx. jkafka m%;sm;a;s yd 

l%shd ms<sfj<" wdh;ksl ixúOdk jHqyh" wdh;kfha ixialD;sh" yd udkj iïm;a Odß;djhs' 

wkd.; by< ld¾h idOkh iys; rdcH wxYhla i|yd kjH rdcH wxYhla hkak ;SrKd;aul 

wjYH;djls' rdcH wxYh ld¾hlaIu j j.lSfuka hqla; j l%shd;aul ùug kï m%;sm;a;s iïmdokh" 

fiajd iemhSï yd fr.=,dislrKh jeks rcfha ld¾hhka i|yd kjH moaO;Ska ks¾udKh l< hq;= fõ' 

ksrka;r fjkiaùï isÿjk mßirhl wLKav kfjda;amdok wjYH fõ' tfia u wLKav kjHlrKh 

i|yd wdh;kfhys kjHlrKhg iyNd.sjkakka m%j¾Okh yd m%ido ,nd§u i|yd jk wdh;ksl 

ixialD;shla o wjYH fõ'

rdcH fiajfha kjH l<ukdlrejka kjHlrK l%shdj,sh i|yd wkq.ukh l< hq;= l%udkql+, 

m%fõYh i|yd jeo.;a jk lreKq lsysmhla my; oela fõ'

 1'  kfjda;amdok l%shdj,sfha wruqKq y÷kd .ekSu ^msßjeh wvqlsÍug" fiajd iemhSu jeä ÈhqKq 

lsÍu yd jevigykaj, ld¾hlaIu;dj jeä ÈhqKq lsÍu&

 2'  kjHlrK woyia l%udkql+, j yd M,odhS j l%shd;aul lsÍu

 3'  kjH l%shdldrlïj, id¾:lNdjh uekSu yd we.hSug fuka u tAjdhska mdvï bf.k 

.ekSug l%shd lsÍu 

kjHlrKfha fhfok rdcH ks,OdÍkag m%Odk wx. ;=kla ld je§ ;sìh hq;= h' t kï (- by< 

m%udKhl l=;=y,h yd ks¾udKYS,s nj iys; kdhl;aj l=i,;d" wjxlNdjh yd kjHlrK 

l%shdj,sfha iy tys m%;sM,j, ysñldÍ;ajh ms<sn| yeÕSuhs' fuu ;SrKd;aul wx. ;=k fkdue;s j 

kjHlrKh ksis f,i l%shd;aul fkdfõ'

rdcH wxYfha kfjda;amdokhkag n,mdk fjk;a idOl w;r ckudOH yryd tk f;dr;=rej, 

úksúoNdjh yd j.lSïiy.; fkdue;sùu o fõ' tlS f;dr;=re iq,N j ;sfí kï tAjd myiqfjka 

,nd .; yels fõ'

rdcH wxYfha kjHlrKhka j¾. iy tAjd ;SrKh jk ks¾Kdhl my; mßÈ fõ'

 1'  l%shdj,s kjHlrKh (Process Innovation)
  wNHka;r j yd ndysr j jev l%shdj,sj, jeä ÈhqKq l< .=Kd;aulNdjh óg we;=<;a jk 

w;r tu.ska tlS l%shdj,s jvd;a ir, yd ld¾hlaIu lrhs' fiajlhska yd fiajd,dNSka m%sh 

lrk wdldrhg" moaO;sj,ska ukao.dó" ixlS¾K iy tlsfklg .eg .eiS we;s mshjr bj;a 

lr jev l%shdj,s jeä ÈhqKq jkq we;' fuys § oekg mj;akd l%shdj,s ;;a;ajh is;shï.; 

lsÍu yd kj úêu;a lsÍfï l%u .fõIKh o isÿjkq we;'

 

 2'  l%u kjHlrKh (Method Innovation) 
  fuu.ska jvd;a fyd| m%;sM, ,nd.ekSu i|yd kj Wmdh ud¾. iy kj ;dlaIKh 

l%shd;aul flf¾' j¾;udkfha jvd;a u fmdÿ kjHlrKhka i|yd f;dr;=re ;dlaIKh 

fhdod .ekSu o we;=<;a fõ'

 3'  ksIamdok kjHlrKh (Product Innovation)
  NdKav fyda fiajdj, l%shdldß;ajh" m%;srEmh" .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd 

NdKav yd fiajd ks¾udKh fyda kùlrKh lsÍu isÿ fõ' fuu ksIamdok w;rg fN!;sl 

^NdKav& yd fN!;sl fkdjk ^fiajd& hk fol u we;=<;a fõ'

 4'  ixl,amSh kjHlrKh (Conceptual Innovation)
  .eg¨jlg úi÷ula fidhd .ekSu i|yd" tfia u tlS .eg¨j u;= ùfï fya;= idOl iys; 

o¾Ykh fjkia lsÍu i|yd ixl,amSh kjHlrKh wjYH fõ' th ixcdkkh yd 

mßl,amkh iys; j udkisl uÜgulska wdrïN jkakls' wdh;kh uqyqK § we;s .eg¨jla 

foi kj oDIaá fldaKhlska yd wjfndaOhlska ne,Su;a jvd;a Okd;aul" kjH jQ woyiaa 

ks¾udKh ùu;a fuu.ska isÿ fõ' WodyrKhla f,i fi!LH .eg¨j, § ksjdrK Wmdh 

ud¾.j,g wj;S¾Kùu oelaúh yels h'

 5'  ;dlaI‚l kjHlrKh (Technological Innovation)
  fuys § .eg¨ úi£u i|yd yels jvd;a id¾:l kj ;dlaIKh fhdod .ekSu isÿ fõ' fuys 

§ kjH woyia u; kj ;dlaIK ks¾udKh úh yels h' fuu ;dlaIKh wjYH jkafka" 

ks¾udKlrKh" kùlrKh" Ndú;h" WmlrK ms<sn| oekqu ,nd.ekSu" Ys,am l%u 

oek.ekSu" moaO;s yd l%u ms<sn| wjfndaOh ,nd.ekSu wdÈh u.ska .eg¨ úi£u Wfoid h' 

tfuka u iqúfYaI l%shdjka bgq lsÍu fyda fhojqï ksuejqï iïnkaO;dj yeisrùu" wruqKq 

idlaId;a lr.ekSu jeks l%shd i|yd o ;dlaI‚l kùlrKh w;HjYH fõ'

 6'  wdh;ksl ixúOdk jHqyh kjHlrKh (Organizational Structure Innovation)
  fjkia jk mßirh ;=< wdh;kfha ixj¾Okhg fkd.e<fmk mer‚ wdlD;s fjkqjg tu 

mer‚ wdlD;s bj;a lsÍu fyda ixfYdaOkh isÿ lr kj wdlD;shlska wkqu; lr.ekSu fuys 

§ isÿ fõ' wdh;kfha ixúOdk jHqyh ilia lr we;s wdldrh wruqKq bgq lr .ekSfï § 

id¾:l;ajh" M,odhs;dj yd ld¾h idOkhg fnfyúka n,mdhs' fuu kjHlrK hg;g 

fm!oa.,SlrKh lsÍu" fomd¾;fïka;= jHqyhka ixia:d njg m;alsÍu fyda rcfha mdvq 

fkd,nk wxYj,g fnodyeÍu mjd we;=<;a úh yels h'

 7'  iïnkaO;d kjHlrKh (Relationship Innovation)
  fmdÿ wruqKq idlaId;a lr.ekSu i|yd fjk;a md¾Yaj iu. lghq;= lsÍfï § kj hdka;%K 

ilia lsÍu óg we;=<;a fõ' iEu wdh;khla u úfYaIfhka rdcH wxYfha wdh;k ndysrh 

iu. iïnkaO úh hq;= h' wfkHdakH m%;s,dN yd il%sh lsÍï yryd wdh;k iïnkaO;d 

hdka;%K f.dvke.Su" iïm;a M,odhS j yd nqoaêu;a j Ndú; lsÍu" wruqKq myiqfjka 

id¾:l lr.ekSu wd§ lghq;= i|yd iïnkaO;d kjHlrKh w;HjYH fõ' wdh;ksl 

iïnkaO;d kjHlrKh i|yd yjq,aldß;ajh b;d jeo.;a fuj,uls'

 8'  udkj iïm;a ixj¾Ok kjHlrKh (Human Resource Development Innovation)
  udkj iïm;aj, jákdlu yd Odß;dfõ .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd m%;sm;a;s 

fjkia lsÍï fhdod .kq ,efí' wdh;khl m%Odk j;alu udkj iïm; fõ' l=i,;d mQ¾K 

udkj iïm;lska wdh;kfhys o¾Ykh yd fufyjr <Õd lr.ekSug iún,.ekafõ' 

j¾;udk udkj iïm;a ixj¾Ok kjHlrK w;r mqyqKqj" iún,.ekaùu olaI;d 

l<ukdlrKh yd fiajlhska ueÈy;a lr.ekSu m%Odk ;ekla .kS'

iïm;a fjka lsÍu 

rdcH wdh;kj, l%shdldrlï i|yd m%udKj;a mßÈ iïm;a fjka lsÍu w;HjYH fõ' mj;akd iïm;a 

m%dfhda.sl whqßka fjka lsÍu i|yd iEu wdh;khlg u Wmdhud¾. ;sìh hq;= h' tfia m%dfhda.sl j 

iïm;a fjka lsÍu jeo.;a jkafka tfia fkdjqKfyd;a wdh;ksl wruqKq bgq lr.ekSu ÿIalr jk 

neúks'

iïm;aj, iq,N;dj wdh;kfha wruqKq id¾:l j l%shd;aul l< yels o hkak ;SrKh lrhs' fï 

wkqj m%;sm;a;shla fyda jevigykla l%shd;aul lsÍu i|yd iïm;aj, iq,N;dj m%;sm;a;s 

iïmdolhska úiska m%fõYfuka fidhd ne,sh hq;= h' fuys § iïm;a jYfhka ie,flk j¾. y;rla 

we;s w;r tAjd kï (- udkj iïm;a" fN!;sl iïm;a" uQ,H iïm;a yd ;dlaI‚l iïm;a fõ' 

iïm;aj, Wmdh ud¾. l<ukdlrKh [18] wdh;ksl m%uqL;d u; wruqKq idlaId;a lr.ekSug wod< 

jevigyka id¾:l j l%shd;aul l< yels nj iy;sl lrhs [6,8]'

id¾:l iïm;a fjka lsÍu isÿ jqj o t u.ska Wmdh ud¾. id¾:l j l%shd;aulùu iy;sl fkdlrhs' 

wdh;ksl lemùu" M,odhS md,k l%u ia:dmkh" udkj iïm;a l<ukdlrKh jeks idOl o ukdj 

l<ukdlrKh l< hq;= h' id¾:l iïm;a fjka lsÍula j<lajk idOl o we;' tAjd kï (- iuyr 

iïm;a Ndú; lsÍug we;s ndOl" flá ld,Sk uQ,H ks¾Kdhl u; wjOdrKh lsÍu" foaYmd,kh" 

wmeyeÈ,s Wmdh ud¾." wjYH oekqu fkdue;slu yd wjodku Ndr .ekSug we;s wlue;a; fõ' 

l<ukdlrejkag kj Wmdh ud¾. l%shd;aul lsÍfï j.lSu mejfrk úg fu jeks ndOl ch.ekSu 

Tjqka l< hq;= w;r tA i|yd ksis jrula yd wjYH iïm;a ,nd .; hq;= h' t muKla fkdj iqÿiq 

wdh;ksl jHqyhla ks¾udKh lsÍu" md¾Yajlrejka yd ld¾huKav,fha iydh ,nd.ekSu" ie,iqu 

id¾:l j l%shd;aul lsÍu o isÿ l< hq;= h'

M,odhS f,i iïm;a l<ukdlrKfha Wmdh ud¾. l%shd;aul l%shdj,sh my; mßÈ oelaúh yels h'

 1'  Wmdh ud¾. ;SrKh lr" wruqKq ikaksfõokh lrkak' 

 2'  l<ukdlre úiska bgq l< hq;= m%Odk ld¾hNdrh ia:dms; lrkak'

 3'  wdh;kfha yd wdh;k jHqyfha wod< fldgiaj,g kshñ; j.lSï yd wêldÍ n,h ia:dms; 

lrkak'

 4'  n,h mjrkak'

 5'  l%shdldÍ fomd¾;fïka;=j,g iy jHdmdr tAllj,g iïm;a fjka lrkak'

 6'  wdh;kh iuia;hla jYfhka f.k jev lghq;= i|yd wjYH ud¾f.damfoaY ia:dmkh 

lrkak'

 7'  l<ukdlrejka úiska wdh;kfha <Õd lr .; hq;= úúO wruqKq úia;r lrkak'

 8'  idlaId;a lr .ekSï ñkqï lsÍu i|yd hdka;%Khla ia:dms; lrkak'

 9'  wêlaIKh yd we.hSu l%shd;aul lsÍu i|yd fhojqï m%Njh f,i f;dr;=re l<ukdlrK 

moaO;shla ixj¾Okh lrkak'

 10' wfmalaIs; p¾hdjka Yla;su;a lsÍug" iún,.ekaùug" m%ido yd iïndOl hdka;%Khla 

ia:dmkh lrkak'

 11' wdh;kfha idrO¾u" w.hhka yd ixialD;sh f.k tAu fuka u wruqKq iu. noaO jQ l=i,;d 

lÜg,hla l<ukdlrejka ;=< ixj¾Okh lrkak'

 12'  md,k hdka;%Kh fyd¢ka l%shd;aul jk njg iy;sl jkak'

 13'  m%;sM, we.hSu isÿ lr m%;sfmdaIKh iuia; wdh;khg u ,nd fokak'

iïm;a y÷kd .ekSu" fjka lsÍu yd l<ukdlrKh b;d jeo.;a jkafka" thg Wmdh ud¾. 

l%shd;aul lsÍfï iuia; l%shdj,shg iy wruqKq idlaId;a lr.ekSug iydhùug fyda ndOd 

meñKùug yels neúks'

úúO uÜgïj, fyda úfYaIfhka Wmdh ud¾. ie,iqïlrKh fyda fjk;a md¾Yj ueÈy;a jk úg 

fyda úfYaIfhka iïm;a Ndú;hg .ekSu ms<sn| Wmdh ud¾. ie,iqïlrKfha ld¾hNdrh 11'3 j.=fõ 

olajd we;' wruqKq idlaId;a lr.ekSu i|yd wdh;ksl wruqKq yd Wmdh ud¾." iïm;a fjka lsÍfï 

;SrK yd noaO ùu b;d jeo.;a h' fjk;a whqrlska olajf;d;a iïm;a fjka lsÍu wdh;ksl wruqKq 

hgm;a lsÍug odhl fkdù wruqKq bgq lr.ekSug iydh úh hq;= h'

fudähq, 10 ( rdcH wxYfha M,odhs;dj uekSu'
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wdh;khl iún,.ekaùug tA ms<sn| j Wkkaÿjla olajk md¾Yj folla iïnkaO fõ' tA 

l<ukdlrejka yd hg;a ks,OdÍka fyj;a l<ukdlrejka yd fiajlhska h' tfyhska kdhlhska yd 

l<ukdlrejkag úfYaIs; fiajlhska iún,.ekaùfï j.lSula we;' [5,7,12] 

w;S;fha l<ukdlrejka wdh;ksl ixúOdk msróvfha uqÿfkys ;nd we;s w;r Tjqkg ish¨ u 

wêldÍ n,hka o ysñlr § ;sì‚' tfyhska fiajlhska ksIamdok udOHhla f,i muKla ;nd ;sìK' 

kuq;a kQ;kfha wdh;kj, ish¨fokd u kdhlhl= njg m;a fõ' iEu fiajlfhl= u ;u ;ukaf.a 

uÜgïj,ska kdhlfhl= hk udkisl;ajh ia:dms; lsÍu ;=<ska Tjqkaf.a olaI;d yd kdhl;aj l=i,;d 

j¾Okh lr.ekSug Èß .kajkq ,efí' —iEu wfhl= u kdhlfhla h'—& hk ixl,amh iu. iEu 

fiajlfhl= ;=< u .=Kd;aulNdjh" ksmqK;dj yd lemùu j¾Okh l< yels jkq we;' tmuKla 

fkdj wdh;kfha ish¨ u fiajlhska wdh;ksl o¾Ykh" fufyjr yd wruqKq Tiafia fm< .eiaùu 

myiq fõ'

ÿ¾j, f,i ld¾h idOkh fmkajk wdh;kj, my; ,laIK oelsh yels fõ'

  1'  kdhlhd úiska o¾Ykh yd wruqKq meyeÈ,s f,i m%ldY fkdlsÍu'

  2'  hg;a ks,OdÍka$ wkq.dñlhskaf.ka ,efnk lemùï wvqùu'

  3'  uQ,Huh iydh yd md¾Yajlrejkaf.a iydh wvqùu'

  4'  ;sria f,i yd isria f,i wdh;ksl .egqï ks¾udKh ùu'

  5'  wdh;ksl idd¾:l;ajhg iydh jk yjq,a udkisl;ajh" moaO;s yd jHqy ks¾udKh jeks 

lreKqj,ska fyda iukh l< fkdyels wl%Sh wdh;k ixialD;shla Wodùu' 

ÿ¾j, kdhl;ajh" ÿ¾j, wdh;ksl Odß;djg yd ÿ¾j, ld¾h idOkhg fmruÕ mdohs'

wdh;khl hg;a ks,OdÍkaf.a $ wkq.dñlhskaf.a iydh kdhlhskag $ l<ukdlrejkag 

fkd,efnkafka l<ukdlre úiska fiajlhskag olajk wjOdkh yd w.h wvqùu fyda fiajlhskaf.a 

yelshdjka yd l=i,;d iQrd lEfï wruq‚ka Tjqka j iún,.ekaùug we;s wjia:dj wjysr lsÍï 

fya;=fjks' fiajlhska iún,.eka jQ úg ;ks mqoa.,hskag yd lKavdhïj,g ,efnk m%;s,dNj,g 

jvd m%;s,dN wdh;khg ,efí'

fiajd ia:dkfha woyia" kfjda;amdok yd ixl,am ms<sn| j woyia oelaùfï § fiajlhskaf.a wd;au 

Yla;sh m%n, yd meyeÈ,s wdh;ksl o¾Ykh yd fufyjr u.ska fufyhúh hq;= h' o¾Ykh ;=< 

wdh;kfha n,dfmdfrd;a;= wNs,dihka" idrO¾u yd wkd.; wruqKq we;=<;a j we;s neúka th 

úia;r lsÍu b;d jeo.;a fõ' th wdh;kfha ish¨ u idudðlhska f;areï.; hq;= h' tu.ska wruqKq 

yd o¾Ykfhys id¾:l idlaId;aùu;a tla j jev lsÍu i|yd ud¾.h újD; ùu;a isÿ fõ' tfia u 

oelaula" fufyjrla" wruqKq ilia lsÍula i|yd yelshdjla fkdue;s kdhlhskag oelau" fufyjr 

yd wruqKq idudðlhska fj; ikaksfõokh lsÍfï wmyiqj w;a ú§ug isÿ fõ' fláfhka olajf;d;a" 

fiajlhskag oelau yd wruqKq ms<sn| meyeÈ,s wjfndaOhla ,nd .ekSu i|yd;a tAjd idlaId;a 

lr.ekSu i|yd;a kdhlhska úiska fiajlhska j iún,.ekaúh hq;= h'

kdhlfhl=g ;u ixúOdkfha o¾Ykh" fufyjr yd wruqKq iúia;r j ikaksfõokh l< fkdyels 

úg" wl%uj;a jev mßir ;;a;aj olajd j¾Okh úh yels wNHka;r .egqï yd jHdl+,;d we;s úh 

yels h' kdhlhl= id¾:l jk úg" wdh;kh M,odhS f,i fufyhùug yels jk w;r th 

wdh;khg we;s m%Odk Yla;shla njg m;a fõ'

1980 uq,a Nd.fha § wdh;ksl mßirh ;=< wNHka;r yd ndysr fjkialï olakg ,eìK' ;dlaIKh 

j¾Okhùu" uyck wjYH;d j¾Okhùu" wOHdmksl w;ska by< W.;a Y%u n,ldhla fuka u È.= 

ld,Sk ;sridr id¾:l;ajhla lrd <Õdùu i|yd rdcH yd fm!oa.,sl wxYfha wdh;kj,g ie,lsh 

hq;= n,mEula l< f.da,ShlrKh tA w;r úh' tu fjki id¾:l j yeisrùug" ie,iqï lsÍug yd 

l%shd;aul lsÍug j¾;udk kdhl;aj mrmqrg th j¾;udkfha wNsfhda.hls' fõ.fhka fjkia jk 

jHdmdßl fuka u rdcH wxYfha m%jK;dj, wNsfhda. iu. uqyqK § l%shd lsÍug iy tAjdg ksis f,i 

wduka;%Kh lsÍug" kdhl;ajfha ld¾hNdrh m%n, iïm;la jk nj l<ukdlrK úfYaI{hska 

olajhs' tA wkqj fuu ikao¾Nh ;=< fulS l<ukdlrK úfYaI{hska ¥ro¾YS kdhl;ajh" 

Wmdhud¾. l<ukdlrKh" fjkiaùï l<ukdlrKh" ksrka;r kjHlrKh hk m%Odk wx.j, 

jeo.;alu wdh;ksl fjkiaùï l<ukdlrKhg yd by< ld¾h idOkh <Õd lr.ekSug b;d 

jeo.;a nj biau;= lr ;sfí'

cd,lrKh yd yjq,aldß;ajh (  cd,lrKh hkq md¾Yajhka w;r wfkHdkH úYajdih yd wfkHdkH 

m%;s,dN u; mokï j" woyia" f;dr;=re yd iïm;a fnod .ekSu i|yd ikaksfõokhla fyda in|;d 

f.dvkÕd .kakd l%shdj,shls' tfia u fndfyda úg th id¾:l;ajh <Õd lr.ekSug wjfndaO;d 

.súiqulska (MoU) fyda yjq,aldß;aj .súiqulska m%ldY fõ' id¾:l cd,lrKhla yd yjq,aldß;ajh 

ia:dms; lsÍu i|yd my; oelafjk uQ,sl wjYH;d fj;" cd,lrKfha kshq;= rdcH wdh;kj, 

l<ukdlrejka wjOdkh fhduq l< hq;= h'

 1'  wdh;kj, md¾Yaj folla fyda jeä .Kkla we;'

 2'  Tjqkaf.a ixúOdkj, wruqKq id¾:l lr .ekSfï § fmdÿ oelaula we;'

 3'  wfkHdakH wjfndaOhla$ tlÕ;djla we;' 

 4'  wfkHdakH wjYH;d yd úYajdih we;'

 5'  iyfhda.s;dfjka jeä ld¾h idOkhla ,nd.ekSug tAldnoaO lemùula we;'

Bg wu;r j rdcH wdh;kj, l<ukdlrejka cd,lrKh yd yjq,aldß;ajh f.dvke.Sfï § my; 

oelafjk uQ,O¾u o ie,ls,a,g .; hq;= h'

fmdÿ oelau yd fufyjr

yjq,aldß;ajh f.dvke.sh hq;af;a wdh;kfha fmdÿ oelaula" fufyjrla iy wruqKq mokï lr f.k 

h' oelau yd fufyjfrys we;s iu.dó nj yjq,aldß;ajfha wNsfm%arK yd wdYla; nj we;s lrhs' tl 

u b,lalhla imqrd .ekSu i|yd wdh;k folla fyda jeä .Kkla tla j jev l< yels h'

úYajdih

fmdÿ oelaula yd fufyjrla we;s jQ miq jeo.;a uQ,O¾uhla jkafka yjq,aldr md¾Yaj w;r 

úYajdih mej;Sfï wjYH;djhs' tfyhska cd, yd yjq,aldß;ajh w;r we;s jákd u m%d.aOkh 

úYajdihhs' yjq,aldß;ajh úYajdih u; mokï úh hq;= w;r wjxlNdjh yd tAld.%;djh ;yjqre 

úh hq;= h'

wfkHdakH m%;s,dNSùu

yjq,aldß;ajh f.dvke.Sfï § m%n, mokula jkafka wfkHdkH m%;s,dN ms<sn| uQ,O¾uhhs' 

md¾Yajlrejl=g w.;shla oefka kï" iy m%;s,dNhla fkdoefka kï" th tla j jev lsÍfï iu.sh 

wjq,a lrhs' md¾Yaj w;r yjq,aldß;ajfha § wod< ld¾hNdrhkag ieufokd odhl úh hq;= w;r 

lsisÿ yjq,alrejl= g wjdis isÿ úh hq;= fkdfõ'

ld¾hlaIu;dj yd iM,;dj

úúO m%Nj tl u wruqKlg tlg f.;Sfuka ^iuuQ¾; - Synergize& ld¾hlaIu;dj yd iM,;dj 

by< kexúh yels w;r" iyfhda.s;dj u.ska msßjeh wvq l< yels h' l%shdj,sj, yd m%;sM,j, 

.=Kd;aulNdjfha jeä ÈhqKq lsÍï u.ska ld¾hlaIu;dj jeä ÈhqKqj o .e<msh yels h' 

yjq,alrejl= iu. iyfhda.fhka lghq;= lrk úg b,lal imqrd .ekSu jvd by< uÜgulg 

meñfKa' yjq,a md¾Yaj folg u by< ld¾h idOkhla <Õd lr.ekSug tA tA yjq,alrejkaf.a 

ld¾hNdrhka yjq,aldr .súiqulg we;=<;a lsÍfuka jvd;a meyeÈ,s yd ksrjq,a ;;a;ajhlg m;a fõ'

ikaksfõokfha wfkHdakH nj (Communication Reciprocity)
tlsfkldg wfkHdkH f.!rjh olajñka l%shd lsÍu wfkHdkH ikaksfõok iyfhda.s;djg uQ,sl 

moku fõ' wfkHdakH ikaksfõokhlska f;dr jqjfyd;a tlsfkl=g jvd ;j;a wfhla Wiaùug hdu 

ksid f.dvk.d .;a iyfhda.s;djg ydks fõ'

m%n, lemùu

tlaj we;s lr .;a .súiqï m%ldr tlS .súiqï l%shd;aul lsÍu i|yd tlsfkld w;r lemùula ;sfí 

kï" cd, iyfhda.s;dj ksiel j u iaÓr j id¾:l;ajh w;alr .kq we;'

cd,lrKh f.dvke.Sfï m%Yia; m%;s,dN w;alr.ekSug l<ukdlrejka id¾:l cd,hla 

f.dvke.Sfï § my; olajd we;s mshjr wkq.ukh l< hq;= h' [23]

 1'  is;shïlrKh ( wfkHdakH m%;s,dN Wfoid iyfhda.fhka lghq;= lsÍug yjq,aldß;aj 

.súiqïj,g wdrdOkd lrkq ,nk wdh;k ;u wdh;k fjkqfjka jQ wjYH;d is;shïlrKh 

l< hq;= h' tu is;shïlrKh isÿ úh hq;af;a tla tla wdh;kfha wjYH;d iy ,laIK 

wkqj h'

 2'  ksje/È yd wod< f;dr;=re .fõIKh ( is;shïlrKfhka miq j wdh;kfha wruqKq ms<sn| 

f;dr;=re tla/ia l< hq;= h' thg wdh;ksl o¾Ykh yd jev mrdih ms<sn| f;dr;=re o 

we;=<;a úh hq;= h' tlS f;dr;=re" cd,lrKh yd yjq,aldß;ajh f.dvke.Sug w;HjYH 

fõ' fulS f;dr;=re /ia lsÍu úêu;a yd wúêu;a wdldrfhka yd fm!oa.,sl m%fõYhka u; 

isÿ l< yels h'

 3'  f;dr;=re úYaf,aIKh lsÍu ( /ia lr .;a o;a; yd f;dr;=re mokï lrf.k tAjd 

úYaf,aIKh l< hq;= jk w;r wdh;kh uqyqK fok" .eg¨ yd wjia:dj,g wod<" úNjhla 

iys; yjq,alrejkaf.a ,ehsia;=jla ilia l< hq;= h'

 4'  iyfhda.h i|yd úNjh ;lafiare lsÍu ( by; 3 mshjf¾ § o;a; úYaf,aIKfhka miq j 

jvd;a .eUqre ;lafiarejla wjYH fõ' tA wkqj iyfhda.s;djg úNjhla we;s yjq,alrejka 

iu. .eUqre idlÉPd meje;aúh hq;= fõ' fulS ;lafiare lsÍï" wdh;kfha wdlD;sh$ 

jHqyh" jru (Mandate) yd wdh;ksl wruqKq mokï j isÿ l< yels h' tfia u tA i|yd 

iyfhda.s;dj yd yjq,aldß;ajhg wod< jk jevigyka ms<sn| j úêu;a j yd wúêu;a j 

;lafiare lsÍu o isÿ l< yels h'

 5'  iyfhda.s;d ie,eiaula ms<sfh, lsÍu ( yjq,aldß;ajhg hï md¾Yaj tlÕ;dj m< l< miq 

j isÿ l< hq;af;a iyfhda.s;d ie,eiaula ilia lsÍuhs' tu ie,iqïlrKfha § 

iyfhda.s;djg tla jk md¾Yaj ish,a, iyNd.sùu jeo.;a h' túg tA tA md¾Yajj, wNs,di 

yd wNsu;d¾: y÷kdf.k tlÕ;djlg meñ‚h yels fõ'

 6'  .kqfokq wdrïN lsÍu (Deal) : yjq,aldß;ajhg t<eöug wjYH md¾Yajlrejka fjkqfjka tA 

tA md¾Yajh úiska l%shd;aul l< hq;= l%shd" j.lSï yd ld¾hNdrhka iyfhda.s;d .súiqula 

(MoU) jYfhka flgqïm;a l< hq;= h'

 7'  iyfhda.s;d .súiqï w;aika lsÍu ( iyfhda.s;d .súiqï iïmQ¾Kfhka ilia lr wjika l< 

miq j wjidk jYfhka yjq,alrejka úiska úêu;a j w;aika l< hq;= h'

 8'  l%shdmámdá l%shd;aul lsÍu ( md¾Yaj úiska ksYaph lrk ,o wruqKq idlaId;a lr.ekSug 

tAldnoaO j ilia l< iyfhda.s;d ie,iqu l%shdjg kexùu fuu mshjf¾ § isÿ fõ' tys § 

wjfndaO;d .súiqïj, oela jQ mßÈ tlÕ jQ wdldrhg tA tA md¾Yajj, ld¾h yd j.lSï 

l%shdjg kxjkq ,efí' 

 9'  wëlaIKh yd we.hSu ( .súiqu mßÈ l%shd;aul ùfï § tlS wruqKqj, ie,iqï l< 

wfmalaIs; m%;sM, yd i;H jYfhka u ,o ld¾h idOkh we.hSu l< hq;= h' tfia 

wëlaIKh fyda we.hSfï mrud¾:h jkafka idlaId;a lr.ekSug wfmalaIs; wruqKqj,ska 

wm.ukhka isÿ fõ kï tAjd je<elaùu i|yd h' tfia u wëlaIKh ;=< § l%shdj,sh 

l%shdjg kxjk úg u;=jk .eg¨ y÷kd .ekSug;a tAjd úi£ug;a wjldY ,efí' tfia u 

wëlaIKfha m%;sM, iyfhda.s;d .súiqfuys id¾:l;ajh uek .ekSug o WmldÍ fõ' m%;sM, 

we.hSfï § idlaId;a jQ wruqKq fudkjd o@ fkdjQ tAjd fudkjd o@ hkak we.hSug Ndckh 

l< hq;= h' tfia u wfkHdkH f,i tlÕ jQ wruqKqj,ska idlaId;a lr.ekSug fkdyels tAjd 

jQfha kï tA i|yd n, mE ÿ¾j,;d yd .eg¨ tlS m%;sM, w;a fkdùug n,mEfõ o hkak o 

úYaf,aIKh l< hq;= h'

 10'  jeä ÈhqKq lsÍï isÿ lsÍu ( yjq,alrejka úiska m%;sM, we.hSfuka fidhd .;a foa jeäÿr 

ÈhqKq lsÍug iy ;SrK .ekSfï l%shdj,sh i|yd fhdod .; yels h' tfia u t u.ska 

iyfhda.s;dj ;j ÿrg;a bÈßhg f.k hkafka o hkak ;SrKh l< yels h'

 11'  B<Õ wÈhr i|yd ie,iqï lsÍu ( ;j ÿrg;a wLKav j iyfhda.s;dj mj;ajdf.khdu 

jeo.;a nj md¾Yajlrejka ;SrKh l<fyd;a B<Õ ld, mßÉfþoh i|yd l%shd;aul lsÍug 

wod< l%shdmámdá ie,iqï l< hq;= h' B <Õ wÈhr ilia lsÍug fmr l%shd;aul l< 

wÈhfrys we.hSï yd m%;sM, Wmfhda.s lr .; hq;= h' tA wkqj kej; iyfhda.s;d .súiqu 

ixfYdaOk we;s j fyda ke;s j §¾> l< hq;= h'

j¾;udkfha yjq,aldß;aj wdldr folla rdcH wxYhg wod< fõ' tAjd kï (- rdcH - fm!oa.,sl 

yjq,aldß;ajh (PPP) yd rdcH wdh;k lsysmhla tla j lrk tla kej;=ï ia:dk yjq,aldß;ajhhs'

kjHlrKh

rdcH mßmd,k lafIa;%fha wLKav kjHlrKhka Ndú; lsÍfï m%.;shla olakg we;' ol=Kq fldßhdj 

n`ÿ rgj, kfjda;amdok ixl,amh" m%;sixialrK ixl,amh mjd m%;sia:dmkh lr we;' fldßhdkq 

w;aoelSïj,ska fmkS hkafka rg ;=< kfjda;amdok fhdod .ekSu u.ska m%foaYSh uÜgfï md,kfha 

.=Kd;aulNdjh mjd jeä ÈhqKq ù we;s njhs' lefkaähdkq rdcH wxYh o rcfha m%;sm;a;s fiajd yd 

mßmd,kh jeä ÈhqKq lsÍfï fuj,ula jYfhka kjHlrKh m%j¾Okh lr we;' tA whqßka u rdcH 

wxYfha ks,Odßjdoh yryd kjHlrKh l%shd;aul lsÍu" Ökfha wd¾Ólh yd ;dlaIK ÈhqKqjg 

jvd;a bjy,a úh'

rdcH fiajlhskag ;u kjHlrKhka fnod .ekSu i|yd wka;¾ cd;sl kjHlrK cd,hla uE; 

ld,fha § OECD úiska ixj¾Okh lr we;' fï ish,af,ka u fmkS hkafka jeä ÈhqKq jk rdcH 

wxYfhys Odjlhla f,i kjHlrKfha jeo.;aluhs' ^rdcH wxYh my; oelafjk fya;= lsysmhla 

ksid kjHlrKh úh hq;= nj zztlai;a cd;Skaf.a wd¾Ól yd iudc lghq;= fomd¾;fïka;=j 

(UNDESA)ZZ jd¾;d olajhs' [40]

 • m%cd;ka;%ShlrKh (Democratization)
  cd;Skaf.a iaffjÍNdjh" oDIaájdoh yd foaYmd,kh hk iSudjka blaujd j¾;udkfhys 

m%cd;ka;%ShlrK ixisoaêh f,dj mqrd jHdma; ù ;sfí'

 • cd;Hka;r .súiqï $ f.da,ShlrKh

  iyfhda.s;d rduq ;=< cd;Ska w;r wka;¾ l%shdldß;ajh iy f.da,ShlrKfha m%;sM, 

fya;=fjka wka;¾ cd;sl .súiqï ks¾udKh ù we;'

 • nqoaê .,kh

  ixj¾Okh fjñka mj;sk rgj, isg ixj¾ê; rgj,g udkj m%d.aOkh mshdir lsÍfï 

ixisoaêh fya;=fjka Tjqka w;r udkj iïm;a fnod .ekSfï wiu;=,s;;djla we;s úh' tys 

m%;sM,hla f,i ixj¾ê; yd ixj¾Okh fjñka mj;sk rgj,a w;r iudÔh" wd¾Ól yd 

foaYmd,k mr;rh mq¿,a ù ;sfí' 

 • m%cd;ka;%jd§ m%;sixialrK yd wd¾Ól ixl%dka;sh wkq.ukh lrk mYapd;a .egqï rgj,a

  iuyr rgj,a o foaYmd,k wia:djr ld, mßÉfþohlska miq j fyda hqo ;;a;ajhkaf.ka jQ 

foaYmd,k wia:djrNdjfhka miq j hï m%udKhlska u;=fjñka ;sfí' mYapd;a .egqï ld, 

mßÉfþoh rdcH wxYfha kjHlrKh i|yd wjia:dj Wod lr foa'

 • iodpdrd;aul yd wjxl rdcH fiajlhskaf.a wjYH;dj

  hymd,k uQ,O¾u l%shd;aul lsÍug iy fyd| ld¾h idOkhla iys; yd ukd j.ùula 

iys; ks,OdÍ ;ka;%hla fuka u jD;a;Suh wdpdr O¾u yd idrO¾u iys; ukd j.ùula 

iys; ks,OdÍ ;ka;%hl wjYH;dj b;d jeo.;a h'

 • ;r.ldÍ;ajfha kj m%Njhka ^fm!oa.,SlrKh yd ndysr fiajd&

  fm!oa.,SlrKh yd ndysr fiajd iemhSu oYl .Kkdjla ;siafia rdcH wxYhg me;sr f.dia 

we;s ixisoaêhls' fuys m%;sM,h jQfha jHqQyd;aul fjkialï" kj l<ukdlrK wNsfhda. iy 

fiajd ia:dk ixialD;sfhys fjkiaùï fuka u rdcH wdh;kj, .;sl mßirhla we;s ùuhs' 

´iafÜ%,shdkq cd;sl ú.Kk ld¾hd,hg wkqj rdcH wxYfha kfjda;amdokhka ms<sn| my; m%ldYh 

olajd we;' 

—rdcH wxYfha kfjda;amdok hkq m%;sM,j, ld¾hlaIu;dj" iM,;dj yd .=Kd;aulNdjh ie,lsh 

hq;= uÜgulska ÈhqKq m%;sM, ,nd fok kj l%shdoduhka ksIamdok yd fiajd fnodyeÍfï l%ufõohla 

ks¾udKh lsÍu l%shd;aul lsÍuhs'—

UNDESA iy UN habitat wdh;k olajk mßÈ rdcH wxYfha kfjda;amdok —jvd;a fyd| ld¾h 

idOkhla ,nd.ekSug kj woyia yd tAjdfha id¾:l Ndú;h kjHlrKfha yrh njhs'— 

´iafÜ%,shdkq ú.Kk ld¾hd,fha w¾:oelaùfuka wmg ks.ukh l< yelafla rdcH wxYfha 

kfjda;amdokh$ kjHlrKh ks¾udKd;aul woyiaj,g muKla iSud fkdjk nj;a" th rdcH wxYfha 

ld¾hlaIu;dj" iM,;dj we;=¿ M,odhs;dj yd fiajdjkays .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd 

bjy,a jk nj;a h' 

kjHlrKh hkak kj;djh yd Wmfhda.s;dj iys; is;Sfï yd l%shd;aul lsÍfï l%shdj,shla f,i o 

oelaúh yels h'

rdcH wxYfha kjHlrKh wdrïN lsÍug jeo.;a mQ¾j wjYH;d y;rla we;'

 1'  m%:ufhka l=i,;d l%uh mokï lrf.k tAldnoaO yd úksúo fmfkk l%shdj,shla u.ska tla 

kj fiajlfhl=f.a nqoaêuh m%d.aOkh Wmßu lsÍu

 2'  fojkq j m%;sfmdaIKhg újD; wdh;ksl l%shdldrlï ie,iqï lsÍu

 3'  f;jkq j" kjHlrK Ndú; y÷kd .ekSug úfYaI{hska fhdod .ekSu fyda rdcH fyda 

fm!oa.,sl wxYfha kshe,S wdh;k yryd w;aoelSï wOHhkh fldg wjfndaOh Wmßu lsÍu

 4'  isõjkq j wdh;ksl wruqKq <Õdlr.ekSug yd wdh;ksl .eg¨j,g kjH úi÷ï i|yd 

y÷kd .ekSug úúO miqìï oekqu we;s wh iu. nyqúO lKavdhula ixj¾Okh lsÍu

kjH woyia" ld¾huKav, Yla;sh yd wfkl=;a iïm;a tl;= lsÍfuka iqúfYaI kjHlrKhka i|yd 

l<ukdlreg tAldnoaO yd mßmQ¾K rduqjla ,efnkq we;' tfia u nyqúO kfjda;amdok lKavdhula 

fhdod .ekSu u.ska kjHlrKfha .=Kd;aulNdjh jvd;a fyd¢ka iy;sl flfrk w;r tAlmd¾Yaùh 

oDIaáfldaKfhka ne,Su o u. yefrkq we;' rdcH wxYfha kjHlrKh wdrïN úh hq;af;a rdcH 

wxYfha u mj;sk .eg¨ is;shïlrKhla lsÍfuks' th l< yelafla rdcH wxY ld¾h idOk rduqfõ 

;SrKd;aul wx. wOHhkh yryd h' fufia wOHhkh l< hq;= ;SrKd;aul wx. jkafka m%;sm;a;s yd 

l%shd ms<sfj<" wdh;ksl ixúOdk jHqyh" wdh;kfha ixialD;sh" yd udkj iïm;a Odß;djhs' 

wkd.; by< ld¾h idOkh iys; rdcH wxYhla i|yd kjH rdcH wxYhla hkak ;SrKd;aul 

wjYH;djls' rdcH wxYh ld¾hlaIu j j.lSfuka hqla; j l%shd;aul ùug kï m%;sm;a;s iïmdokh" 

fiajd iemhSï yd fr.=,dislrKh jeks rcfha ld¾hhka i|yd kjH moaO;Ska ks¾udKh l< hq;= fõ' 

ksrka;r fjkiaùï isÿjk mßirhl wLKav kfjda;amdok wjYH fõ' tfia u wLKav kjHlrKh 

i|yd wdh;kfhys kjHlrKhg iyNd.sjkakka m%j¾Okh yd m%ido ,nd§u i|yd jk wdh;ksl 

ixialD;shla o wjYH fõ'

rdcH fiajfha kjH l<ukdlrejka kjHlrK l%shdj,sh i|yd wkq.ukh l< hq;= l%udkql+, 

m%fõYh i|yd jeo.;a jk lreKq lsysmhla my; oela fõ'

 1'  kfjda;amdok l%shdj,sfha wruqKq y÷kd .ekSu ^msßjeh wvqlsÍug" fiajd iemhSu jeä ÈhqKq 

lsÍu yd jevigykaj, ld¾hlaIu;dj jeä ÈhqKq lsÍu&

 2'  kjHlrK woyia l%udkql+, j yd M,odhS j l%shd;aul lsÍu

 3'  kjH l%shdldrlïj, id¾:lNdjh uekSu yd we.hSug fuka u tAjdhska mdvï bf.k 

.ekSug l%shd lsÍu 

kjHlrKfha fhfok rdcH ks,OdÍkag m%Odk wx. ;=kla ld je§ ;sìh hq;= h' t kï (- by< 

m%udKhl l=;=y,h yd ks¾udKYS,s nj iys; kdhl;aj l=i,;d" wjxlNdjh yd kjHlrK 

l%shdj,sfha iy tys m%;sM,j, ysñldÍ;ajh ms<sn| yeÕSuhs' fuu ;SrKd;aul wx. ;=k fkdue;s j 

kjHlrKh ksis f,i l%shd;aul fkdfõ'

rdcH wxYfha kfjda;amdokhkag n,mdk fjk;a idOl w;r ckudOH yryd tk f;dr;=rej, 

úksúoNdjh yd j.lSïiy.; fkdue;sùu o fõ' tlS f;dr;=re iq,N j ;sfí kï tAjd myiqfjka 

,nd .; yels fõ'

rdcH wxYfha kjHlrKhka j¾. iy tAjd ;SrKh jk ks¾Kdhl my; mßÈ fõ'

 1'  l%shdj,s kjHlrKh (Process Innovation)
  wNHka;r j yd ndysr j jev l%shdj,sj, jeä ÈhqKq l< .=Kd;aulNdjh óg we;=<;a jk 

w;r tu.ska tlS l%shdj,s jvd;a ir, yd ld¾hlaIu lrhs' fiajlhska yd fiajd,dNSka m%sh 

lrk wdldrhg" moaO;sj,ska ukao.dó" ixlS¾K iy tlsfklg .eg .eiS we;s mshjr bj;a 

lr jev l%shdj,s jeä ÈhqKq jkq we;' fuys § oekg mj;akd l%shdj,s ;;a;ajh is;shï.; 

lsÍu yd kj úêu;a lsÍfï l%u .fõIKh o isÿjkq we;'

 

 2'  l%u kjHlrKh (Method Innovation) 
  fuu.ska jvd;a fyd| m%;sM, ,nd.ekSu i|yd kj Wmdh ud¾. iy kj ;dlaIKh 

l%shd;aul flf¾' j¾;udkfha jvd;a u fmdÿ kjHlrKhka i|yd f;dr;=re ;dlaIKh 

fhdod .ekSu o we;=<;a fõ'

 3'  ksIamdok kjHlrKh (Product Innovation)
  NdKav fyda fiajdj, l%shdldß;ajh" m%;srEmh" .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd 

NdKav yd fiajd ks¾udKh fyda kùlrKh lsÍu isÿ fõ' fuu ksIamdok w;rg fN!;sl 

^NdKav& yd fN!;sl fkdjk ^fiajd& hk fol u we;=<;a fõ'

 4'  ixl,amSh kjHlrKh (Conceptual Innovation)
  .eg¨jlg úi÷ula fidhd .ekSu i|yd" tfia u tlS .eg¨j u;= ùfï fya;= idOl iys; 

o¾Ykh fjkia lsÍu i|yd ixl,amSh kjHlrKh wjYH fõ' th ixcdkkh yd 

mßl,amkh iys; j udkisl uÜgulska wdrïN jkakls' wdh;kh uqyqK § we;s .eg¨jla 

foi kj oDIaá fldaKhlska yd wjfndaOhlska ne,Su;a jvd;a Okd;aul" kjH jQ woyiaa 

ks¾udKh ùu;a fuu.ska isÿ fõ' WodyrKhla f,i fi!LH .eg¨j, § ksjdrK Wmdh 

ud¾.j,g wj;S¾Kùu oelaúh yels h'

 5'  ;dlaI‚l kjHlrKh (Technological Innovation)
  fuys § .eg¨ úi£u i|yd yels jvd;a id¾:l kj ;dlaIKh fhdod .ekSu isÿ fõ' fuys 

§ kjH woyia u; kj ;dlaIK ks¾udKh úh yels h' fuu ;dlaIKh wjYH jkafka" 

ks¾udKlrKh" kùlrKh" Ndú;h" WmlrK ms<sn| oekqu ,nd.ekSu" Ys,am l%u 

oek.ekSu" moaO;s yd l%u ms<sn| wjfndaOh ,nd.ekSu wdÈh u.ska .eg¨ úi£u Wfoid h' 

tfuka u iqúfYaI l%shdjka bgq lsÍu fyda fhojqï ksuejqï iïnkaO;dj yeisrùu" wruqKq 

idlaId;a lr.ekSu jeks l%shd i|yd o ;dlaI‚l kùlrKh w;HjYH fõ'

 6'  wdh;ksl ixúOdk jHqyh kjHlrKh (Organizational Structure Innovation)
  fjkia jk mßirh ;=< wdh;kfha ixj¾Okhg fkd.e<fmk mer‚ wdlD;s fjkqjg tu 

mer‚ wdlD;s bj;a lsÍu fyda ixfYdaOkh isÿ lr kj wdlD;shlska wkqu; lr.ekSu fuys 

§ isÿ fõ' wdh;kfha ixúOdk jHqyh ilia lr we;s wdldrh wruqKq bgq lr .ekSfï § 

id¾:l;ajh" M,odhs;dj yd ld¾h idOkhg fnfyúka n,mdhs' fuu kjHlrK hg;g 

fm!oa.,SlrKh lsÍu" fomd¾;fïka;= jHqyhka ixia:d njg m;alsÍu fyda rcfha mdvq 

fkd,nk wxYj,g fnodyeÍu mjd we;=<;a úh yels h'

 7'  iïnkaO;d kjHlrKh (Relationship Innovation)
  fmdÿ wruqKq idlaId;a lr.ekSu i|yd fjk;a md¾Yaj iu. lghq;= lsÍfï § kj hdka;%K 

ilia lsÍu óg we;=<;a fõ' iEu wdh;khla u úfYaIfhka rdcH wxYfha wdh;k ndysrh 

iu. iïnkaO úh hq;= h' wfkHdakH m%;s,dN yd il%sh lsÍï yryd wdh;k iïnkaO;d 

hdka;%K f.dvke.Su" iïm;a M,odhS j yd nqoaêu;a j Ndú; lsÍu" wruqKq myiqfjka 

id¾:l lr.ekSu wd§ lghq;= i|yd iïnkaO;d kjHlrKh w;HjYH fõ' wdh;ksl 

iïnkaO;d kjHlrKh i|yd yjq,aldß;ajh b;d jeo.;a fuj,uls'

 8'  udkj iïm;a ixj¾Ok kjHlrKh (Human Resource Development Innovation)
  udkj iïm;aj, jákdlu yd Odß;dfõ .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd m%;sm;a;s 

fjkia lsÍï fhdod .kq ,efí' wdh;khl m%Odk j;alu udkj iïm; fõ' l=i,;d mQ¾K 

udkj iïm;lska wdh;kfhys o¾Ykh yd fufyjr <Õd lr.ekSug iún,.ekafõ' 

j¾;udk udkj iïm;a ixj¾Ok kjHlrK w;r mqyqKqj" iún,.ekaùu olaI;d 

l<ukdlrKh yd fiajlhska ueÈy;a lr.ekSu m%Odk ;ekla .kS'

iïm;a fjka lsÍu 

rdcH wdh;kj, l%shdldrlï i|yd m%udKj;a mßÈ iïm;a fjka lsÍu w;HjYH fõ' mj;akd iïm;a 

m%dfhda.sl whqßka fjka lsÍu i|yd iEu wdh;khlg u Wmdhud¾. ;sìh hq;= h' tfia m%dfhda.sl j 

iïm;a fjka lsÍu jeo.;a jkafka tfia fkdjqKfyd;a wdh;ksl wruqKq bgq lr.ekSu ÿIalr jk 

neúks'

iïm;aj, iq,N;dj wdh;kfha wruqKq id¾:l j l%shd;aul l< yels o hkak ;SrKh lrhs' fï 

wkqj m%;sm;a;shla fyda jevigykla l%shd;aul lsÍu i|yd iïm;aj, iq,N;dj m%;sm;a;s 

iïmdolhska úiska m%fõYfuka fidhd ne,sh hq;= h' fuys § iïm;a jYfhka ie,flk j¾. y;rla 

we;s w;r tAjd kï (- udkj iïm;a" fN!;sl iïm;a" uQ,H iïm;a yd ;dlaI‚l iïm;a fõ' 

iïm;aj, Wmdh ud¾. l<ukdlrKh [18] wdh;ksl m%uqL;d u; wruqKq idlaId;a lr.ekSug wod< 

jevigyka id¾:l j l%shd;aul l< yels nj iy;sl lrhs [6,8]'

id¾:l iïm;a fjka lsÍu isÿ jqj o t u.ska Wmdh ud¾. id¾:l j l%shd;aulùu iy;sl fkdlrhs' 

wdh;ksl lemùu" M,odhS md,k l%u ia:dmkh" udkj iïm;a l<ukdlrKh jeks idOl o ukdj 

l<ukdlrKh l< hq;= h' id¾:l iïm;a fjka lsÍula j<lajk idOl o we;' tAjd kï (- iuyr 

iïm;a Ndú; lsÍug we;s ndOl" flá ld,Sk uQ,H ks¾Kdhl u; wjOdrKh lsÍu" foaYmd,kh" 

wmeyeÈ,s Wmdh ud¾." wjYH oekqu fkdue;slu yd wjodku Ndr .ekSug we;s wlue;a; fõ' 

l<ukdlrejkag kj Wmdh ud¾. l%shd;aul lsÍfï j.lSu mejfrk úg fu jeks ndOl ch.ekSu 

Tjqka l< hq;= w;r tA i|yd ksis jrula yd wjYH iïm;a ,nd .; hq;= h' t muKla fkdj iqÿiq 

wdh;ksl jHqyhla ks¾udKh lsÍu" md¾Yajlrejka yd ld¾huKav,fha iydh ,nd.ekSu" ie,iqu 

id¾:l j l%shd;aul lsÍu o isÿ l< hq;= h'

M,odhS f,i iïm;a l<ukdlrKfha Wmdh ud¾. l%shd;aul l%shdj,sh my; mßÈ oelaúh yels h'

 1'  Wmdh ud¾. ;SrKh lr" wruqKq ikaksfõokh lrkak' 

 2'  l<ukdlre úiska bgq l< hq;= m%Odk ld¾hNdrh ia:dms; lrkak'

 3'  wdh;kfha yd wdh;k jHqyfha wod< fldgiaj,g kshñ; j.lSï yd wêldÍ n,h ia:dms; 

lrkak'

 4'  n,h mjrkak'

 5'  l%shdldÍ fomd¾;fïka;=j,g iy jHdmdr tAllj,g iïm;a fjka lrkak'

 6'  wdh;kh iuia;hla jYfhka f.k jev lghq;= i|yd wjYH ud¾f.damfoaY ia:dmkh 

lrkak'

 7'  l<ukdlrejka úiska wdh;kfha <Õd lr .; hq;= úúO wruqKq úia;r lrkak'

 8'  idlaId;a lr .ekSï ñkqï lsÍu i|yd hdka;%Khla ia:dms; lrkak'

 9'  wêlaIKh yd we.hSu l%shd;aul lsÍu i|yd fhojqï m%Njh f,i f;dr;=re l<ukdlrK 

moaO;shla ixj¾Okh lrkak'

 10' wfmalaIs; p¾hdjka Yla;su;a lsÍug" iún,.ekaùug" m%ido yd iïndOl hdka;%Khla 

ia:dmkh lrkak'

 11' wdh;kfha idrO¾u" w.hhka yd ixialD;sh f.k tAu fuka u wruqKq iu. noaO jQ l=i,;d 

lÜg,hla l<ukdlrejka ;=< ixj¾Okh lrkak'

 12'  md,k hdka;%Kh fyd¢ka l%shd;aul jk njg iy;sl jkak'

 13'  m%;sM, we.hSu isÿ lr m%;sfmdaIKh iuia; wdh;khg u ,nd fokak'

iïm;a y÷kd .ekSu" fjka lsÍu yd l<ukdlrKh b;d jeo.;a jkafka" thg Wmdh ud¾. 

l%shd;aul lsÍfï iuia; l%shdj,shg iy wruqKq idlaId;a lr.ekSug iydhùug fyda ndOd 

meñKùug yels neúks'

úúO uÜgïj, fyda úfYaIfhka Wmdh ud¾. ie,iqïlrKh fyda fjk;a md¾Yj ueÈy;a jk úg 

fyda úfYaIfhka iïm;a Ndú;hg .ekSu ms<sn| Wmdh ud¾. ie,iqïlrKfha ld¾hNdrh 11'3 j.=fõ 

olajd we;' wruqKq idlaId;a lr.ekSu i|yd wdh;ksl wruqKq yd Wmdh ud¾." iïm;a fjka lsÍfï 

;SrK yd noaO ùu b;d jeo.;a h' fjk;a whqrlska olajf;d;a iïm;a fjka lsÍu wdh;ksl wruqKq 

hgm;a lsÍug odhl fkdù wruqKq bgq lr.ekSug iydh úh hq;= h'
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wdh;khl iún,.ekaùug tA ms<sn| j Wkkaÿjla olajk md¾Yj folla iïnkaO fõ' tA 

l<ukdlrejka yd hg;a ks,OdÍka fyj;a l<ukdlrejka yd fiajlhska h' tfyhska kdhlhska yd 

l<ukdlrejkag úfYaIs; fiajlhska iún,.ekaùfï j.lSula we;' [5,7,12] 

w;S;fha l<ukdlrejka wdh;ksl ixúOdk msróvfha uqÿfkys ;nd we;s w;r Tjqkg ish¨ u 

wêldÍ n,hka o ysñlr § ;sì‚' tfyhska fiajlhska ksIamdok udOHhla f,i muKla ;nd ;sìK' 

kuq;a kQ;kfha wdh;kj, ish¨fokd u kdhlhl= njg m;a fõ' iEu fiajlfhl= u ;u ;ukaf.a 

uÜgïj,ska kdhlfhl= hk udkisl;ajh ia:dms; lsÍu ;=<ska Tjqkaf.a olaI;d yd kdhl;aj l=i,;d 

j¾Okh lr.ekSug Èß .kajkq ,efí' —iEu wfhl= u kdhlfhla h'—& hk ixl,amh iu. iEu 

fiajlfhl= ;=< u .=Kd;aulNdjh" ksmqK;dj yd lemùu j¾Okh l< yels jkq we;' tmuKla 

fkdj wdh;kfha ish¨ u fiajlhska wdh;ksl o¾Ykh" fufyjr yd wruqKq Tiafia fm< .eiaùu 

myiq fõ'

ÿ¾j, f,i ld¾h idOkh fmkajk wdh;kj, my; ,laIK oelsh yels fõ'

  1'  kdhlhd úiska o¾Ykh yd wruqKq meyeÈ,s f,i m%ldY fkdlsÍu'

  2'  hg;a ks,OdÍka$ wkq.dñlhskaf.ka ,efnk lemùï wvqùu'

  3'  uQ,Huh iydh yd md¾Yajlrejkaf.a iydh wvqùu'

  4'  ;sria f,i yd isria f,i wdh;ksl .egqï ks¾udKh ùu'

  5'  wdh;ksl idd¾:l;ajhg iydh jk yjq,a udkisl;ajh" moaO;s yd jHqy ks¾udKh jeks 

lreKqj,ska fyda iukh l< fkdyels wl%Sh wdh;k ixialD;shla Wodùu' 

ÿ¾j, kdhl;ajh" ÿ¾j, wdh;ksl Odß;djg yd ÿ¾j, ld¾h idOkhg fmruÕ mdohs'

wdh;khl hg;a ks,OdÍkaf.a $ wkq.dñlhskaf.a iydh kdhlhskag $ l<ukdlrejkag 

fkd,efnkafka l<ukdlre úiska fiajlhskag olajk wjOdkh yd w.h wvqùu fyda fiajlhskaf.a 

yelshdjka yd l=i,;d iQrd lEfï wruq‚ka Tjqka j iún,.ekaùug we;s wjia:dj wjysr lsÍï 

fya;=fjks' fiajlhska iún,.eka jQ úg ;ks mqoa.,hskag yd lKavdhïj,g ,efnk m%;s,dNj,g 

jvd m%;s,dN wdh;khg ,efí'

fiajd ia:dkfha woyia" kfjda;amdok yd ixl,am ms<sn| j woyia oelaùfï § fiajlhskaf.a wd;au 

Yla;sh m%n, yd meyeÈ,s wdh;ksl o¾Ykh yd fufyjr u.ska fufyhúh hq;= h' o¾Ykh ;=< 

wdh;kfha n,dfmdfrd;a;= wNs,dihka" idrO¾u yd wkd.; wruqKq we;=<;a j we;s neúka th 

úia;r lsÍu b;d jeo.;a fõ' th wdh;kfha ish¨ u idudðlhska f;areï.; hq;= h' tu.ska wruqKq 

yd o¾Ykfhys id¾:l idlaId;aùu;a tla j jev lsÍu i|yd ud¾.h újD; ùu;a isÿ fõ' tfia u 

oelaula" fufyjrla" wruqKq ilia lsÍula i|yd yelshdjla fkdue;s kdhlhskag oelau" fufyjr 

yd wruqKq idudðlhska fj; ikaksfõokh lsÍfï wmyiqj w;a ú§ug isÿ fõ' fláfhka olajf;d;a" 

fiajlhskag oelau yd wruqKq ms<sn| meyeÈ,s wjfndaOhla ,nd .ekSu i|yd;a tAjd idlaId;a 

lr.ekSu i|yd;a kdhlhska úiska fiajlhska j iún,.ekaúh hq;= h'

kdhlfhl=g ;u ixúOdkfha o¾Ykh" fufyjr yd wruqKq iúia;r j ikaksfõokh l< fkdyels 

úg" wl%uj;a jev mßir ;;a;aj olajd j¾Okh úh yels wNHka;r .egqï yd jHdl+,;d we;s úh 

yels h' kdhlhl= id¾:l jk úg" wdh;kh M,odhS f,i fufyhùug yels jk w;r th 

wdh;khg we;s m%Odk Yla;shla njg m;a fõ'

1980 uq,a Nd.fha § wdh;ksl mßirh ;=< wNHka;r yd ndysr fjkialï olakg ,eìK' ;dlaIKh 

j¾Okhùu" uyck wjYH;d j¾Okhùu" wOHdmksl w;ska by< W.;a Y%u n,ldhla fuka u È.= 

ld,Sk ;sridr id¾:l;ajhla lrd <Õdùu i|yd rdcH yd fm!oa.,sl wxYfha wdh;kj,g ie,lsh 

hq;= n,mEula l< f.da,ShlrKh tA w;r úh' tu fjki id¾:l j yeisrùug" ie,iqï lsÍug yd 

l%shd;aul lsÍug j¾;udk kdhl;aj mrmqrg th j¾;udkfha wNsfhda.hls' fõ.fhka fjkia jk 

jHdmdßl fuka u rdcH wxYfha m%jK;dj, wNsfhda. iu. uqyqK § l%shd lsÍug iy tAjdg ksis f,i 

wduka;%Kh lsÍug" kdhl;ajfha ld¾hNdrh m%n, iïm;la jk nj l<ukdlrK úfYaI{hska 

olajhs' tA wkqj fuu ikao¾Nh ;=< fulS l<ukdlrK úfYaI{hska ¥ro¾YS kdhl;ajh" 

Wmdhud¾. l<ukdlrKh" fjkiaùï l<ukdlrKh" ksrka;r kjHlrKh hk m%Odk wx.j, 

jeo.;alu wdh;ksl fjkiaùï l<ukdlrKhg yd by< ld¾h idOkh <Õd lr.ekSug b;d 

jeo.;a nj biau;= lr ;sfí'

cd,lrKh yd yjq,aldß;ajh (  cd,lrKh hkq md¾Yajhka w;r wfkHdkH úYajdih yd wfkHdkH 

m%;s,dN u; mokï j" woyia" f;dr;=re yd iïm;a fnod .ekSu i|yd ikaksfõokhla fyda in|;d 

f.dvkÕd .kakd l%shdj,shls' tfia u fndfyda úg th id¾:l;ajh <Õd lr.ekSug wjfndaO;d 

.súiqulska (MoU) fyda yjq,aldß;aj .súiqulska m%ldY fõ' id¾:l cd,lrKhla yd yjq,aldß;ajh 

ia:dms; lsÍu i|yd my; oelafjk uQ,sl wjYH;d fj;" cd,lrKfha kshq;= rdcH wdh;kj, 

l<ukdlrejka wjOdkh fhduq l< hq;= h'

 1'  wdh;kj, md¾Yaj folla fyda jeä .Kkla we;'

 2'  Tjqkaf.a ixúOdkj, wruqKq id¾:l lr .ekSfï § fmdÿ oelaula we;'

 3'  wfkHdakH wjfndaOhla$ tlÕ;djla we;' 

 4'  wfkHdakH wjYH;d yd úYajdih we;'

 5'  iyfhda.s;dfjka jeä ld¾h idOkhla ,nd.ekSug tAldnoaO lemùula we;'

Bg wu;r j rdcH wdh;kj, l<ukdlrejka cd,lrKh yd yjq,aldß;ajh f.dvke.Sfï § my; 

oelafjk uQ,O¾u o ie,ls,a,g .; hq;= h'

fmdÿ oelau yd fufyjr

yjq,aldß;ajh f.dvke.sh hq;af;a wdh;kfha fmdÿ oelaula" fufyjrla iy wruqKq mokï lr f.k 

h' oelau yd fufyjfrys we;s iu.dó nj yjq,aldß;ajfha wNsfm%arK yd wdYla; nj we;s lrhs' tl 

u b,lalhla imqrd .ekSu i|yd wdh;k folla fyda jeä .Kkla tla j jev l< yels h'

úYajdih

fmdÿ oelaula yd fufyjrla we;s jQ miq jeo.;a uQ,O¾uhla jkafka yjq,aldr md¾Yaj w;r 

úYajdih mej;Sfï wjYH;djhs' tfyhska cd, yd yjq,aldß;ajh w;r we;s jákd u m%d.aOkh 

úYajdihhs' yjq,aldß;ajh úYajdih u; mokï úh hq;= w;r wjxlNdjh yd tAld.%;djh ;yjqre 

úh hq;= h'

wfkHdakH m%;s,dNSùu

yjq,aldß;ajh f.dvke.Sfï § m%n, mokula jkafka wfkHdkH m%;s,dN ms<sn| uQ,O¾uhhs' 

md¾Yajlrejl=g w.;shla oefka kï" iy m%;s,dNhla fkdoefka kï" th tla j jev lsÍfï iu.sh 

wjq,a lrhs' md¾Yaj w;r yjq,aldß;ajfha § wod< ld¾hNdrhkag ieufokd odhl úh hq;= w;r 

lsisÿ yjq,alrejl= g wjdis isÿ úh hq;= fkdfõ'

ld¾hlaIu;dj yd iM,;dj

úúO m%Nj tl u wruqKlg tlg f.;Sfuka ^iuuQ¾; - Synergize& ld¾hlaIu;dj yd iM,;dj 

by< kexúh yels w;r" iyfhda.s;dj u.ska msßjeh wvq l< yels h' l%shdj,sj, yd m%;sM,j, 

.=Kd;aulNdjfha jeä ÈhqKq lsÍï u.ska ld¾hlaIu;dj jeä ÈhqKqj o .e<msh yels h' 

yjq,alrejl= iu. iyfhda.fhka lghq;= lrk úg b,lal imqrd .ekSu jvd by< uÜgulg 

meñfKa' yjq,a md¾Yaj folg u by< ld¾h idOkhla <Õd lr.ekSug tA tA yjq,alrejkaf.a 

ld¾hNdrhka yjq,aldr .súiqulg we;=<;a lsÍfuka jvd;a meyeÈ,s yd ksrjq,a ;;a;ajhlg m;a fõ'

ikaksfõokfha wfkHdakH nj (Communication Reciprocity)
tlsfkldg wfkHdkH f.!rjh olajñka l%shd lsÍu wfkHdkH ikaksfõok iyfhda.s;djg uQ,sl 

moku fõ' wfkHdakH ikaksfõokhlska f;dr jqjfyd;a tlsfkl=g jvd ;j;a wfhla Wiaùug hdu 

ksid f.dvk.d .;a iyfhda.s;djg ydks fõ'

m%n, lemùu

tlaj we;s lr .;a .súiqï m%ldr tlS .súiqï l%shd;aul lsÍu i|yd tlsfkld w;r lemùula ;sfí 

kï" cd, iyfhda.s;dj ksiel j u iaÓr j id¾:l;ajh w;alr .kq we;'

cd,lrKh f.dvke.Sfï m%Yia; m%;s,dN w;alr.ekSug l<ukdlrejka id¾:l cd,hla 

f.dvke.Sfï § my; olajd we;s mshjr wkq.ukh l< hq;= h' [23]

 1'  is;shïlrKh ( wfkHdakH m%;s,dN Wfoid iyfhda.fhka lghq;= lsÍug yjq,aldß;aj 

.súiqïj,g wdrdOkd lrkq ,nk wdh;k ;u wdh;k fjkqfjka jQ wjYH;d is;shïlrKh 

l< hq;= h' tu is;shïlrKh isÿ úh hq;af;a tla tla wdh;kfha wjYH;d iy ,laIK 

wkqj h'

 2'  ksje/È yd wod< f;dr;=re .fõIKh ( is;shïlrKfhka miq j wdh;kfha wruqKq ms<sn| 

f;dr;=re tla/ia l< hq;= h' thg wdh;ksl o¾Ykh yd jev mrdih ms<sn| f;dr;=re o 

we;=<;a úh hq;= h' tlS f;dr;=re" cd,lrKh yd yjq,aldß;ajh f.dvke.Sug w;HjYH 

fõ' fulS f;dr;=re /ia lsÍu úêu;a yd wúêu;a wdldrfhka yd fm!oa.,sl m%fõYhka u; 

isÿ l< yels h'

 3'  f;dr;=re úYaf,aIKh lsÍu ( /ia lr .;a o;a; yd f;dr;=re mokï lrf.k tAjd 

úYaf,aIKh l< hq;= jk w;r wdh;kh uqyqK fok" .eg¨ yd wjia:dj,g wod<" úNjhla 

iys; yjq,alrejkaf.a ,ehsia;=jla ilia l< hq;= h'

 4'  iyfhda.h i|yd úNjh ;lafiare lsÍu ( by; 3 mshjf¾ § o;a; úYaf,aIKfhka miq j 

jvd;a .eUqre ;lafiarejla wjYH fõ' tA wkqj iyfhda.s;djg úNjhla we;s yjq,alrejka 

iu. .eUqre idlÉPd meje;aúh hq;= fõ' fulS ;lafiare lsÍï" wdh;kfha wdlD;sh$ 

jHqyh" jru (Mandate) yd wdh;ksl wruqKq mokï j isÿ l< yels h' tfia u tA i|yd 

iyfhda.s;dj yd yjq,aldß;ajhg wod< jk jevigyka ms<sn| j úêu;a j yd wúêu;a j 

;lafiare lsÍu o isÿ l< yels h'

 5'  iyfhda.s;d ie,eiaula ms<sfh, lsÍu ( yjq,aldß;ajhg hï md¾Yaj tlÕ;dj m< l< miq 

j isÿ l< hq;af;a iyfhda.s;d ie,eiaula ilia lsÍuhs' tu ie,iqïlrKfha § 

iyfhda.s;djg tla jk md¾Yaj ish,a, iyNd.sùu jeo.;a h' túg tA tA md¾Yajj, wNs,di 

yd wNsu;d¾: y÷kdf.k tlÕ;djlg meñ‚h yels fõ'

 6'  .kqfokq wdrïN lsÍu (Deal) : yjq,aldß;ajhg t<eöug wjYH md¾Yajlrejka fjkqfjka tA 

tA md¾Yajh úiska l%shd;aul l< hq;= l%shd" j.lSï yd ld¾hNdrhka iyfhda.s;d .súiqula 

(MoU) jYfhka flgqïm;a l< hq;= h'

 7'  iyfhda.s;d .súiqï w;aika lsÍu ( iyfhda.s;d .súiqï iïmQ¾Kfhka ilia lr wjika l< 

miq j wjidk jYfhka yjq,alrejka úiska úêu;a j w;aika l< hq;= h'

 8'  l%shdmámdá l%shd;aul lsÍu ( md¾Yaj úiska ksYaph lrk ,o wruqKq idlaId;a lr.ekSug 

tAldnoaO j ilia l< iyfhda.s;d ie,iqu l%shdjg kexùu fuu mshjf¾ § isÿ fõ' tys § 

wjfndaO;d .súiqïj, oela jQ mßÈ tlÕ jQ wdldrhg tA tA md¾Yajj, ld¾h yd j.lSï 

l%shdjg kxjkq ,efí' 

 9'  wëlaIKh yd we.hSu ( .súiqu mßÈ l%shd;aul ùfï § tlS wruqKqj, ie,iqï l< 

wfmalaIs; m%;sM, yd i;H jYfhka u ,o ld¾h idOkh we.hSu l< hq;= h' tfia 

wëlaIKh fyda we.hSfï mrud¾:h jkafka idlaId;a lr.ekSug wfmalaIs; wruqKqj,ska 

wm.ukhka isÿ fõ kï tAjd je<elaùu i|yd h' tfia u wëlaIKh ;=< § l%shdj,sh 

l%shdjg kxjk úg u;=jk .eg¨ y÷kd .ekSug;a tAjd úi£ug;a wjldY ,efí' tfia u 

wëlaIKfha m%;sM, iyfhda.s;d .súiqfuys id¾:l;ajh uek .ekSug o WmldÍ fõ' m%;sM, 

we.hSfï § idlaId;a jQ wruqKq fudkjd o@ fkdjQ tAjd fudkjd o@ hkak we.hSug Ndckh 

l< hq;= h' tfia u wfkHdkH f,i tlÕ jQ wruqKqj,ska idlaId;a lr.ekSug fkdyels tAjd 

jQfha kï tA i|yd n, mE ÿ¾j,;d yd .eg¨ tlS m%;sM, w;a fkdùug n,mEfõ o hkak o 

úYaf,aIKh l< hq;= h'

 10'  jeä ÈhqKq lsÍï isÿ lsÍu ( yjq,alrejka úiska m%;sM, we.hSfuka fidhd .;a foa jeäÿr 

ÈhqKq lsÍug iy ;SrK .ekSfï l%shdj,sh i|yd fhdod .; yels h' tfia u t u.ska 

iyfhda.s;dj ;j ÿrg;a bÈßhg f.k hkafka o hkak ;SrKh l< yels h'

 11'  B<Õ wÈhr i|yd ie,iqï lsÍu ( ;j ÿrg;a wLKav j iyfhda.s;dj mj;ajdf.khdu 

jeo.;a nj md¾Yajlrejka ;SrKh l<fyd;a B<Õ ld, mßÉfþoh i|yd l%shd;aul lsÍug 

wod< l%shdmámdá ie,iqï l< hq;= h' B <Õ wÈhr ilia lsÍug fmr l%shd;aul l< 

wÈhfrys we.hSï yd m%;sM, Wmfhda.s lr .; hq;= h' tA wkqj kej; iyfhda.s;d .súiqu 

ixfYdaOk we;s j fyda ke;s j §¾> l< hq;= h'

j¾;udkfha yjq,aldß;aj wdldr folla rdcH wxYhg wod< fõ' tAjd kï (- rdcH - fm!oa.,sl 

yjq,aldß;ajh (PPP) yd rdcH wdh;k lsysmhla tla j lrk tla kej;=ï ia:dk yjq,aldß;ajhhs'

kjHlrKh

rdcH mßmd,k lafIa;%fha wLKav kjHlrKhka Ndú; lsÍfï m%.;shla olakg we;' ol=Kq fldßhdj 

n`ÿ rgj, kfjda;amdok ixl,amh" m%;sixialrK ixl,amh mjd m%;sia:dmkh lr we;' fldßhdkq 

w;aoelSïj,ska fmkS hkafka rg ;=< kfjda;amdok fhdod .ekSu u.ska m%foaYSh uÜgfï md,kfha 

.=Kd;aulNdjh mjd jeä ÈhqKq ù we;s njhs' lefkaähdkq rdcH wxYh o rcfha m%;sm;a;s fiajd yd 

mßmd,kh jeä ÈhqKq lsÍfï fuj,ula jYfhka kjHlrKh m%j¾Okh lr we;' tA whqßka u rdcH 

wxYfha ks,Odßjdoh yryd kjHlrKh l%shd;aul lsÍu" Ökfha wd¾Ólh yd ;dlaIK ÈhqKqjg 

jvd;a bjy,a úh'

rdcH fiajlhskag ;u kjHlrKhka fnod .ekSu i|yd wka;¾ cd;sl kjHlrK cd,hla uE; 

ld,fha § OECD úiska ixj¾Okh lr we;' fï ish,af,ka u fmkS hkafka jeä ÈhqKq jk rdcH 

wxYfhys Odjlhla f,i kjHlrKfha jeo.;aluhs' ^rdcH wxYh my; oelafjk fya;= lsysmhla 

ksid kjHlrKh úh hq;= nj zztlai;a cd;Skaf.a wd¾Ól yd iudc lghq;= fomd¾;fïka;=j 

(UNDESA)ZZ jd¾;d olajhs' [40]

 • m%cd;ka;%ShlrKh (Democratization)
  cd;Skaf.a iaffjÍNdjh" oDIaájdoh yd foaYmd,kh hk iSudjka blaujd j¾;udkfhys 

m%cd;ka;%ShlrK ixisoaêh f,dj mqrd jHdma; ù ;sfí'

 • cd;Hka;r .súiqï $ f.da,ShlrKh

  iyfhda.s;d rduq ;=< cd;Ska w;r wka;¾ l%shdldß;ajh iy f.da,ShlrKfha m%;sM, 

fya;=fjka wka;¾ cd;sl .súiqï ks¾udKh ù we;'

 • nqoaê .,kh

  ixj¾Okh fjñka mj;sk rgj, isg ixj¾ê; rgj,g udkj m%d.aOkh mshdir lsÍfï 

ixisoaêh fya;=fjka Tjqka w;r udkj iïm;a fnod .ekSfï wiu;=,s;;djla we;s úh' tys 

m%;sM,hla f,i ixj¾ê; yd ixj¾Okh fjñka mj;sk rgj,a w;r iudÔh" wd¾Ól yd 

foaYmd,k mr;rh mq¿,a ù ;sfí' 

 • m%cd;ka;%jd§ m%;sixialrK yd wd¾Ól ixl%dka;sh wkq.ukh lrk mYapd;a .egqï rgj,a

  iuyr rgj,a o foaYmd,k wia:djr ld, mßÉfþohlska miq j fyda hqo ;;a;ajhkaf.ka jQ 

foaYmd,k wia:djrNdjfhka miq j hï m%udKhlska u;=fjñka ;sfí' mYapd;a .egqï ld, 

mßÉfþoh rdcH wxYfha kjHlrKh i|yd wjia:dj Wod lr foa'

 • iodpdrd;aul yd wjxl rdcH fiajlhskaf.a wjYH;dj

  hymd,k uQ,O¾u l%shd;aul lsÍug iy fyd| ld¾h idOkhla iys; yd ukd j.ùula 

iys; ks,OdÍ ;ka;%hla fuka u jD;a;Suh wdpdr O¾u yd idrO¾u iys; ukd j.ùula 

iys; ks,OdÍ ;ka;%hl wjYH;dj b;d jeo.;a h'

 • ;r.ldÍ;ajfha kj m%Njhka ^fm!oa.,SlrKh yd ndysr fiajd&

  fm!oa.,SlrKh yd ndysr fiajd iemhSu oYl .Kkdjla ;siafia rdcH wxYhg me;sr f.dia 

we;s ixisoaêhls' fuys m%;sM,h jQfha jHqQyd;aul fjkialï" kj l<ukdlrK wNsfhda. iy 

fiajd ia:dk ixialD;sfhys fjkiaùï fuka u rdcH wdh;kj, .;sl mßirhla we;s ùuhs' 

´iafÜ%,shdkq cd;sl ú.Kk ld¾hd,hg wkqj rdcH wxYfha kfjda;amdokhka ms<sn| my; m%ldYh 

olajd we;' 

—rdcH wxYfha kfjda;amdok hkq m%;sM,j, ld¾hlaIu;dj" iM,;dj yd .=Kd;aulNdjh ie,lsh 

hq;= uÜgulska ÈhqKq m%;sM, ,nd fok kj l%shdoduhka ksIamdok yd fiajd fnodyeÍfï l%ufõohla 

ks¾udKh lsÍu l%shd;aul lsÍuhs'—

UNDESA iy UN habitat wdh;k olajk mßÈ rdcH wxYfha kfjda;amdok —jvd;a fyd| ld¾h 

idOkhla ,nd.ekSug kj woyia yd tAjdfha id¾:l Ndú;h kjHlrKfha yrh njhs'— 

´iafÜ%,shdkq ú.Kk ld¾hd,fha w¾:oelaùfuka wmg ks.ukh l< yelafla rdcH wxYfha 

kfjda;amdokh$ kjHlrKh ks¾udKd;aul woyiaj,g muKla iSud fkdjk nj;a" th rdcH wxYfha 

ld¾hlaIu;dj" iM,;dj we;=¿ M,odhs;dj yd fiajdjkays .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd 

bjy,a jk nj;a h' 

kjHlrKh hkak kj;djh yd Wmfhda.s;dj iys; is;Sfï yd l%shd;aul lsÍfï l%shdj,shla f,i o 

oelaúh yels h'

rdcH wxYfha kjHlrKh wdrïN lsÍug jeo.;a mQ¾j wjYH;d y;rla we;'

 1'  m%:ufhka l=i,;d l%uh mokï lrf.k tAldnoaO yd úksúo fmfkk l%shdj,shla u.ska tla 

kj fiajlfhl=f.a nqoaêuh m%d.aOkh Wmßu lsÍu

 2'  fojkq j m%;sfmdaIKhg újD; wdh;ksl l%shdldrlï ie,iqï lsÍu

 3'  f;jkq j" kjHlrK Ndú; y÷kd .ekSug úfYaI{hska fhdod .ekSu fyda rdcH fyda 

fm!oa.,sl wxYfha kshe,S wdh;k yryd w;aoelSï wOHhkh fldg wjfndaOh Wmßu lsÍu

 4'  isõjkq j wdh;ksl wruqKq <Õdlr.ekSug yd wdh;ksl .eg¨j,g kjH úi÷ï i|yd 

y÷kd .ekSug úúO miqìï oekqu we;s wh iu. nyqúO lKavdhula ixj¾Okh lsÍu

kjH woyia" ld¾huKav, Yla;sh yd wfkl=;a iïm;a tl;= lsÍfuka iqúfYaI kjHlrKhka i|yd 

l<ukdlreg tAldnoaO yd mßmQ¾K rduqjla ,efnkq we;' tfia u nyqúO kfjda;amdok lKavdhula 

fhdod .ekSu u.ska kjHlrKfha .=Kd;aulNdjh jvd;a fyd¢ka iy;sl flfrk w;r tAlmd¾Yaùh 

oDIaáfldaKfhka ne,Su o u. yefrkq we;' rdcH wxYfha kjHlrKh wdrïN úh hq;af;a rdcH 

wxYfha u mj;sk .eg¨ is;shïlrKhla lsÍfuks' th l< yelafla rdcH wxY ld¾h idOk rduqfõ 

;SrKd;aul wx. wOHhkh yryd h' fufia wOHhkh l< hq;= ;SrKd;aul wx. jkafka m%;sm;a;s yd 

l%shd ms<sfj<" wdh;ksl ixúOdk jHqyh" wdh;kfha ixialD;sh" yd udkj iïm;a Odß;djhs' 

wkd.; by< ld¾h idOkh iys; rdcH wxYhla i|yd kjH rdcH wxYhla hkak ;SrKd;aul 

wjYH;djls' rdcH wxYh ld¾hlaIu j j.lSfuka hqla; j l%shd;aul ùug kï m%;sm;a;s iïmdokh" 

fiajd iemhSï yd fr.=,dislrKh jeks rcfha ld¾hhka i|yd kjH moaO;Ska ks¾udKh l< hq;= fõ' 

ksrka;r fjkiaùï isÿjk mßirhl wLKav kfjda;amdok wjYH fõ' tfia u wLKav kjHlrKh 

i|yd wdh;kfhys kjHlrKhg iyNd.sjkakka m%j¾Okh yd m%ido ,nd§u i|yd jk wdh;ksl 

ixialD;shla o wjYH fõ'

rdcH fiajfha kjH l<ukdlrejka kjHlrK l%shdj,sh i|yd wkq.ukh l< hq;= l%udkql+, 

m%fõYh i|yd jeo.;a jk lreKq lsysmhla my; oela fõ'

 1'  kfjda;amdok l%shdj,sfha wruqKq y÷kd .ekSu ^msßjeh wvqlsÍug" fiajd iemhSu jeä ÈhqKq 

lsÍu yd jevigykaj, ld¾hlaIu;dj jeä ÈhqKq lsÍu&

 2'  kjHlrK woyia l%udkql+, j yd M,odhS j l%shd;aul lsÍu

 3'  kjH l%shdldrlïj, id¾:lNdjh uekSu yd we.hSug fuka u tAjdhska mdvï bf.k 

.ekSug l%shd lsÍu 

kjHlrKfha fhfok rdcH ks,OdÍkag m%Odk wx. ;=kla ld je§ ;sìh hq;= h' t kï (- by< 

m%udKhl l=;=y,h yd ks¾udKYS,s nj iys; kdhl;aj l=i,;d" wjxlNdjh yd kjHlrK 

l%shdj,sfha iy tys m%;sM,j, ysñldÍ;ajh ms<sn| yeÕSuhs' fuu ;SrKd;aul wx. ;=k fkdue;s j 

kjHlrKh ksis f,i l%shd;aul fkdfõ'

rdcH wxYfha kfjda;amdokhkag n,mdk fjk;a idOl w;r ckudOH yryd tk f;dr;=rej, 

úksúoNdjh yd j.lSïiy.; fkdue;sùu o fõ' tlS f;dr;=re iq,N j ;sfí kï tAjd myiqfjka 

,nd .; yels fõ'

rdcH wxYfha kjHlrKhka j¾. iy tAjd ;SrKh jk ks¾Kdhl my; mßÈ fõ'

 1'  l%shdj,s kjHlrKh (Process Innovation)
  wNHka;r j yd ndysr j jev l%shdj,sj, jeä ÈhqKq l< .=Kd;aulNdjh óg we;=<;a jk 

w;r tu.ska tlS l%shdj,s jvd;a ir, yd ld¾hlaIu lrhs' fiajlhska yd fiajd,dNSka m%sh 

lrk wdldrhg" moaO;sj,ska ukao.dó" ixlS¾K iy tlsfklg .eg .eiS we;s mshjr bj;a 

lr jev l%shdj,s jeä ÈhqKq jkq we;' fuys § oekg mj;akd l%shdj,s ;;a;ajh is;shï.; 

lsÍu yd kj úêu;a lsÍfï l%u .fõIKh o isÿjkq we;'

 

 2'  l%u kjHlrKh (Method Innovation) 
  fuu.ska jvd;a fyd| m%;sM, ,nd.ekSu i|yd kj Wmdh ud¾. iy kj ;dlaIKh 

l%shd;aul flf¾' j¾;udkfha jvd;a u fmdÿ kjHlrKhka i|yd f;dr;=re ;dlaIKh 

fhdod .ekSu o we;=<;a fõ'

 3'  ksIamdok kjHlrKh (Product Innovation)
  NdKav fyda fiajdj, l%shdldß;ajh" m%;srEmh" .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd 

NdKav yd fiajd ks¾udKh fyda kùlrKh lsÍu isÿ fõ' fuu ksIamdok w;rg fN!;sl 

^NdKav& yd fN!;sl fkdjk ^fiajd& hk fol u we;=<;a fõ'

 4'  ixl,amSh kjHlrKh (Conceptual Innovation)
  .eg¨jlg úi÷ula fidhd .ekSu i|yd" tfia u tlS .eg¨j u;= ùfï fya;= idOl iys; 

o¾Ykh fjkia lsÍu i|yd ixl,amSh kjHlrKh wjYH fõ' th ixcdkkh yd 

mßl,amkh iys; j udkisl uÜgulska wdrïN jkakls' wdh;kh uqyqK § we;s .eg¨jla 

foi kj oDIaá fldaKhlska yd wjfndaOhlska ne,Su;a jvd;a Okd;aul" kjH jQ woyiaa 

ks¾udKh ùu;a fuu.ska isÿ fõ' WodyrKhla f,i fi!LH .eg¨j, § ksjdrK Wmdh 

ud¾.j,g wj;S¾Kùu oelaúh yels h'

 5'  ;dlaI‚l kjHlrKh (Technological Innovation)
  fuys § .eg¨ úi£u i|yd yels jvd;a id¾:l kj ;dlaIKh fhdod .ekSu isÿ fõ' fuys 

§ kjH woyia u; kj ;dlaIK ks¾udKh úh yels h' fuu ;dlaIKh wjYH jkafka" 

ks¾udKlrKh" kùlrKh" Ndú;h" WmlrK ms<sn| oekqu ,nd.ekSu" Ys,am l%u 

oek.ekSu" moaO;s yd l%u ms<sn| wjfndaOh ,nd.ekSu wdÈh u.ska .eg¨ úi£u Wfoid h' 

tfuka u iqúfYaI l%shdjka bgq lsÍu fyda fhojqï ksuejqï iïnkaO;dj yeisrùu" wruqKq 

idlaId;a lr.ekSu jeks l%shd i|yd o ;dlaI‚l kùlrKh w;HjYH fõ'

 6'  wdh;ksl ixúOdk jHqyh kjHlrKh (Organizational Structure Innovation)
  fjkia jk mßirh ;=< wdh;kfha ixj¾Okhg fkd.e<fmk mer‚ wdlD;s fjkqjg tu 

mer‚ wdlD;s bj;a lsÍu fyda ixfYdaOkh isÿ lr kj wdlD;shlska wkqu; lr.ekSu fuys 

§ isÿ fõ' wdh;kfha ixúOdk jHqyh ilia lr we;s wdldrh wruqKq bgq lr .ekSfï § 

id¾:l;ajh" M,odhs;dj yd ld¾h idOkhg fnfyúka n,mdhs' fuu kjHlrK hg;g 

fm!oa.,SlrKh lsÍu" fomd¾;fïka;= jHqyhka ixia:d njg m;alsÍu fyda rcfha mdvq 

fkd,nk wxYj,g fnodyeÍu mjd we;=<;a úh yels h'

 7'  iïnkaO;d kjHlrKh (Relationship Innovation)
  fmdÿ wruqKq idlaId;a lr.ekSu i|yd fjk;a md¾Yaj iu. lghq;= lsÍfï § kj hdka;%K 

ilia lsÍu óg we;=<;a fõ' iEu wdh;khla u úfYaIfhka rdcH wxYfha wdh;k ndysrh 

iu. iïnkaO úh hq;= h' wfkHdakH m%;s,dN yd il%sh lsÍï yryd wdh;k iïnkaO;d 

hdka;%K f.dvke.Su" iïm;a M,odhS j yd nqoaêu;a j Ndú; lsÍu" wruqKq myiqfjka 

id¾:l lr.ekSu wd§ lghq;= i|yd iïnkaO;d kjHlrKh w;HjYH fõ' wdh;ksl 

iïnkaO;d kjHlrKh i|yd yjq,aldß;ajh b;d jeo.;a fuj,uls'

 8'  udkj iïm;a ixj¾Ok kjHlrKh (Human Resource Development Innovation)
  udkj iïm;aj, jákdlu yd Odß;dfõ .=Kd;aulNdjh jeä ÈhqKq lsÍu i|yd m%;sm;a;s 

fjkia lsÍï fhdod .kq ,efí' wdh;khl m%Odk j;alu udkj iïm; fõ' l=i,;d mQ¾K 

udkj iïm;lska wdh;kfhys o¾Ykh yd fufyjr <Õd lr.ekSug iún,.ekafõ' 

j¾;udk udkj iïm;a ixj¾Ok kjHlrK w;r mqyqKqj" iún,.ekaùu olaI;d 

l<ukdlrKh yd fiajlhska ueÈy;a lr.ekSu m%Odk ;ekla .kS'

iïm;a fjka lsÍu 

rdcH wdh;kj, l%shdldrlï i|yd m%udKj;a mßÈ iïm;a fjka lsÍu w;HjYH fõ' mj;akd iïm;a 

m%dfhda.sl whqßka fjka lsÍu i|yd iEu wdh;khlg u Wmdhud¾. ;sìh hq;= h' tfia m%dfhda.sl j 

iïm;a fjka lsÍu jeo.;a jkafka tfia fkdjqKfyd;a wdh;ksl wruqKq bgq lr.ekSu ÿIalr jk 

neúks'

iïm;aj, iq,N;dj wdh;kfha wruqKq id¾:l j l%shd;aul l< yels o hkak ;SrKh lrhs' fï 

wkqj m%;sm;a;shla fyda jevigykla l%shd;aul lsÍu i|yd iïm;aj, iq,N;dj m%;sm;a;s 

iïmdolhska úiska m%fõYfuka fidhd ne,sh hq;= h' fuys § iïm;a jYfhka ie,flk j¾. y;rla 

we;s w;r tAjd kï (- udkj iïm;a" fN!;sl iïm;a" uQ,H iïm;a yd ;dlaI‚l iïm;a fõ' 

iïm;aj, Wmdh ud¾. l<ukdlrKh [18] wdh;ksl m%uqL;d u; wruqKq idlaId;a lr.ekSug wod< 

jevigyka id¾:l j l%shd;aul l< yels nj iy;sl lrhs [6,8]'

id¾:l iïm;a fjka lsÍu isÿ jqj o t u.ska Wmdh ud¾. id¾:l j l%shd;aulùu iy;sl fkdlrhs' 

wdh;ksl lemùu" M,odhS md,k l%u ia:dmkh" udkj iïm;a l<ukdlrKh jeks idOl o ukdj 

l<ukdlrKh l< hq;= h' id¾:l iïm;a fjka lsÍula j<lajk idOl o we;' tAjd kï (- iuyr 

iïm;a Ndú; lsÍug we;s ndOl" flá ld,Sk uQ,H ks¾Kdhl u; wjOdrKh lsÍu" foaYmd,kh" 

wmeyeÈ,s Wmdh ud¾." wjYH oekqu fkdue;slu yd wjodku Ndr .ekSug we;s wlue;a; fõ' 

l<ukdlrejkag kj Wmdh ud¾. l%shd;aul lsÍfï j.lSu mejfrk úg fu jeks ndOl ch.ekSu 

Tjqka l< hq;= w;r tA i|yd ksis jrula yd wjYH iïm;a ,nd .; hq;= h' t muKla fkdj iqÿiq 

wdh;ksl jHqyhla ks¾udKh lsÍu" md¾Yajlrejka yd ld¾huKav,fha iydh ,nd.ekSu" ie,iqu 

id¾:l j l%shd;aul lsÍu o isÿ l< hq;= h'

M,odhS f,i iïm;a l<ukdlrKfha Wmdh ud¾. l%shd;aul l%shdj,sh my; mßÈ oelaúh yels h'

 1'  Wmdh ud¾. ;SrKh lr" wruqKq ikaksfõokh lrkak' 

 2'  l<ukdlre úiska bgq l< hq;= m%Odk ld¾hNdrh ia:dms; lrkak'

 3'  wdh;kfha yd wdh;k jHqyfha wod< fldgiaj,g kshñ; j.lSï yd wêldÍ n,h ia:dms; 

lrkak'

 4'  n,h mjrkak'

 5'  l%shdldÍ fomd¾;fïka;=j,g iy jHdmdr tAllj,g iïm;a fjka lrkak'

 6'  wdh;kh iuia;hla jYfhka f.k jev lghq;= i|yd wjYH ud¾f.damfoaY ia:dmkh 

lrkak'

 7'  l<ukdlrejka úiska wdh;kfha <Õd lr .; hq;= úúO wruqKq úia;r lrkak'

 8'  idlaId;a lr .ekSï ñkqï lsÍu i|yd hdka;%Khla ia:dms; lrkak'

 9'  wêlaIKh yd we.hSu l%shd;aul lsÍu i|yd fhojqï m%Njh f,i f;dr;=re l<ukdlrK 

moaO;shla ixj¾Okh lrkak'

 10' wfmalaIs; p¾hdjka Yla;su;a lsÍug" iún,.ekaùug" m%ido yd iïndOl hdka;%Khla 

ia:dmkh lrkak'

 11' wdh;kfha idrO¾u" w.hhka yd ixialD;sh f.k tAu fuka u wruqKq iu. noaO jQ l=i,;d 

lÜg,hla l<ukdlrejka ;=< ixj¾Okh lrkak'

 12'  md,k hdka;%Kh fyd¢ka l%shd;aul jk njg iy;sl jkak'

 13'  m%;sM, we.hSu isÿ lr m%;sfmdaIKh iuia; wdh;khg u ,nd fokak'

iïm;a y÷kd .ekSu" fjka lsÍu yd l<ukdlrKh b;d jeo.;a jkafka" thg Wmdh ud¾. 

l%shd;aul lsÍfï iuia; l%shdj,shg iy wruqKq idlaId;a lr.ekSug iydhùug fyda ndOd 

meñKùug yels neúks'

úúO uÜgïj, fyda úfYaIfhka Wmdh ud¾. ie,iqïlrKh fyda fjk;a md¾Yj ueÈy;a jk úg 

fyda úfYaIfhka iïm;a Ndú;hg .ekSu ms<sn| Wmdh ud¾. ie,iqïlrKfha ld¾hNdrh 11'3 j.=fõ 

olajd we;' wruqKq idlaId;a lr.ekSu i|yd wdh;ksl wruqKq yd Wmdh ud¾." iïm;a fjka lsÍfï 

;SrK yd noaO ùu b;d jeo.;a h' fjk;a whqrlska olajf;d;a iïm;a fjka lsÍu wdh;ksl wruqKq 

hgm;a lsÍug odhl fkdù wruqKq bgq lr.ekSug iydh úh hq;= h'
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11'3 j.=j

iïm;a fjka lsÍfï Wmdh ud¾. yd ie,iqïlrKh

ixúOdkh lsÍfï Wmdhud¾.h ie,iqu yd iïm;a fjka lsÍu

by< u l<ukdlre wjYH iïm;a fjka lsÍu yd l<ukdlrKh ;SrKh lrhs'

jHdmdr tAll l<ukdlrejka tA tA jHdmdr tAllfha wod< ld¾hhka yd Odß;djka ;SrKh lrhs'

iïm;a l<ukdlrKh" iïm;a fjka lsÍu wruqKqj,g wod< Wmfoia 
,nd foa'

Wmdh ud¾. ie,iqï lrk 
wdh;kh

Wmdhud¾. ÈYdk;s i|yd leue;a; yd wkque;sh ,nd foa'

l<ukdlrK WmfoaYl fiajh

md,l uKav,h fyda wud;Hjrhd 

iïm;a fjka lrkafka flfia o hkak ms<sn| Wmfoia fohs

 

bf.kqï l%ufõoh

fuys § isoaê wOHhk" wNHdi" foaYk fhdod .efka' my; oelafjkafka fiajlhska iún, .ekaùu 

ms<sn| isoaê wOHhk lsysmhls'

isoaê wOHhkh 1( fkda¾âiafg%daï (Nordstrom)
fkda¾âiafg%daïys fiajlfhl= mdßfNda.slfhl=g ,o m¨ÿ jQ NdKav fjkqfjka mdßfNda.slhdg f.ùug 

leue;a; m< lrhs' mdßfNda.slhd ;Dma;shg m;a lsÍug fiajlhdg ;SrKhla .ekSug ;snQ Ñ;a; 

ffO¾hh fjkqfjka iud.u fiajlhdg ;Hd.hla m%odkh lrhs' tu uQ,drïNh .;a fiajlhd .ek 

mdßfNda.slhd o iud.u fj; ,shd ;sìK' 

fuh fndfyda fmd;am;aj, iún,.ekaùu ms<sn| i|yka lrk úg ks;r u olajk WodyrKhls' th 

iún,.ekaùu isÿ lrk wdldrh flfia o hkak;a th fiajlhska iún,.ekaùug n,mdk wdldrh;a 

oelaùug fyd| u WodyrKhls [5]' fuys § fiajlhdf.a l%shdj iud.u úiska w.h lsÍu yd m%idohg 

,la lrk neúka fiajlhd o ;ud .;a mshjr ms<sn| j ;Dma;su;aNdjhg m;a fõ' meñ‚,a, b;d 

fyd¢ka i,ld n,d mshjr .ekSu ksid mdßfNda.slhd o ;Dma;shg m;a fõ' tfia u wod< iud.fï 

m%;srEmh by<hdu" wkd.; wf,úh mdßfNda.slhska r|jd .ekSu wdÈh ksid iud.u o ;Dma;shg 

m;a fõ' tfyhska iud.u ck;dj yd fjf<|fmdf<ys ckm%sh m%;srEmhla njg m;a fõ' 

isoaê wOHhkh 2 ( hqkhsgâ .=jka fiajh

.dhlfhl= jk fâõ lefrd,a hqkhsgâ .=jka fiajfhka .uka l< u.sfhls' hdkfhka f.dv 

neiSfuka miq" hqkhsgâ .=jka fiajfha fiajlfhl= .dhl lKavdhug wh;a wefußlka fvd,¾ 

3500la jákd .sgdrhla leã hk whqßka úis lrkq ;u jdol lKavdhfï idudðlhl= oel we;' 

.sgdrh w¨;ajeähd lsÍug wefußldkq fvd,¾ 1200la muK jeh úh' fâõ lefrd,a fuu ;;a;ajh 

ÿrl:kfhka yd Bfï,a u.ska jkaÈ b,a,d meñ‚,a,la bÈßm;a lrk l< o .=jka fiajh th 

fkdi,ld yeßfha h' udi kjhlg miq fâõ lefrd,a úiska “United Breaks Guitar” kñka .S;hla 

t<s olajk ,§' tu .S;h rfÜ wxl tfla .S;h njg m;a jQ w;r I Tune ys tlai;a rdcOdksfha nd.; 

lsÍïj, o wxl tl njg m;a úh' ̂ fï .S;h Youtube ys kerôh yels h'& wjidkfha hqkhsgâ .=jka 

fiajh ;u u;h fjkia lrñka wefußldkq fvd,¾ 3000l jkaÈhla lefrd,a fj; f.jk ,o w;r 

tAjd Tyq úiska mqKH wdh;khlg m%odkh lf<a h' 

levqK .sgdrfha meñ‚,a, úi£ug m%udo lsÍu fya;=fjka hqkhsgâ .=jka fiajhg urŒh uÜgfï 

fjf<|fmd, w,dNhla ú£ug isÿ úh' .S;h t<s olajd Èk y;rlg miq j hqkhsgâ .=jka fiajfha 

fldgia jákdlu 10] lska my; jegqK w;r tu w,dNh wefußldkq fvd,¾ ñ,shk 180la úh'
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fuu isoaêfha § oelsh yels jeo.;a foa jkafka l<ukdlrKfhka fiajlhskag iún,.ekaùula 

fkd;snQ njhs' tfia iún,.ekaùula iud.fï by< l<ukdlrKfha fkdue;s jQ ksid fiajlhska o 

mdßfNda.slhskag fyd| fiajdjla ,nd§ug wNsfm%arKh ù fkd;sìK' tys wjidk m%;sM,h jQfha 

iud.fï uQ,H mdvqj muKla fkdj uQ,Huh fkdjk w,dNh;a wdh;kfha wf,ú m%udKh ì| 

jeàu;a h'

isoaê wOHhkh 3 ( uOHu cdjdys fidaf,da Èia;%slalfha k.rdêm;s fcdaflda úfvfvda (JokoWidedo)
bkaÿkSishdfõ ckdêm;s jk fcdaflda úfvdafvda ^fcdafldõ& uOHu cdjdys fidaf,da Èia;%slalfha 

k.rdêm;s f,i lghq;= l< wjêfha ^2005-11& uyck .eg¨ úi£ug b;d fjkia jQ m%fõYhla Ndú; 

lrk ,§' Tyqf.a kdhl;aj ffY,sh" uyck .eg¨ úi£fï § úOdhl ;SrK .ekSug n,h yd 

wêldßh u; fkdmj;sñka kdhl;ajh f.k lghq;= lrk wdldrhg ukd WodyrKhls' fndfyda 

kdhlhska Ndú; lrk kS;sh jkafka je/È l< úg $ kS;s lv l< úg o~qjï l< hq;= h hkakhs' 

fcdaflda úiska m<d;a md,kfha § udkqIsl;ajfha me;slv ie,ls,a,g f.k rdcH m%;sm;a;s l%shd;aul 

lsÍug ks¾udKd;aul kj m%fõYhla wkq.ukh lrk ,§' th kï flfkl=f.a meje;aug .re lsÍfï 

wjYH;djhs' k.rdêm;s f,i lghq;= lrk wjêfha m%dfhda.sl w;aoelSï u; jk kdhl;aj ffY,shla 

(Phronetic Leadership style) wkq.ukh lf<a h' fujeks kdhlhska fyd| foa ms<sn| j iodpdrd;aul 

úpdr nqoaêhla wkq.ukh lrk w;r iEu wjia:djl § u tA wkqj l%shd lrhs' tys § úksYaphka u. 

fmkaúh hq;af;a tA tA mqoa.,hdf.a idrO¾u yd wdpdrO¾u u.ska úh hq;= h' idrO¾u ms<sn| 

wjfndaOhla mokula fkdue;s j kdhlhskag fyd| krl ;SrKh l< fkdyels h' n,y;aldr m%fõYh 

fhdod .ksñka bkaÿkSishdfõ ù:s fjf<÷ka iyuq,ska bj;a lsÍug fmd,sisfha m%Odkshd l< fhdackdj 

m%;slafIam lsÍu hym;a m%fõYh fmkakqï lrkakls' ;j o Tyq m%foaYSh isú,a fiajd m%;sm;a;sfha 

m%Odkshd f,i ldka;djla m;a lf<a h' mqrjeishkag iómùu i|yd Tyq m%foaYSh fiajd fmd,sisfha ks, 

we÷u ñ,sgß ú,dis;dfõ isg idudkH uyck ys;ldó idïm%odhsl we÷ug udre lf<a h'

tAll 3( mqyqKqj yd ixj¾Okh 

bf.kqï wruqKq 

fuu tAllh wOHhkh wjidkfha iyNd.sjkakkag my; i|yka l%shdldrlï yels úh hq;= h' 

 1'  Wmdh ud¾.sl mqyqKqj yd ixj¾Okfha jeo.;alu wjfndaO lr.ekSug

 2'  wNsfhda. ch.ekSu i|yd kdhlhska yd l<ukdlrejkaf.a ixj¾Okh i|yd wjYH mqyqKq 

l%u ie,iqï lsÍu" ixj¾Okh lsÍu" úfõpkh lsÍu yd we.hSug yelsùu 

ye¢kaùu 

Wmdh ud¾.sl rdcH wxYfha mßirfha fjkialï yd ixj¾Okhka fndfyda úg blauka m%;spdr 

n,dfmdfrd;a;= fõ' úoHdfõ yd ;dlaIKfha ÈhqKqj rdcHhka w;r ;r.ldÍ;ajh" wka;¾ l,dmSh 

wd¾Ól úIu;d" foaY.=‚l úm¾hdi" mdßißl .eg¨" kd.ÍlrKh" n,Yla;s w¾nqoh iy 

foaYmd,kh fuka u f.da,Sh .eg¨ wdÈh j¾;udkfha f,dalh uqyqK § we;s ienE wNsfhda. fõ' 

úistla jk ishjfia rdcH wxYh uqyqK ÿka h:d¾:h o thhs' rch" fm!oa.,sl wxYh iy isú,a 

iudcfha ueÈy;aùu fY%aIaG md,khla idlaId;a lr.ekSu i|yd w;HjYH fõ' 

rdcH wxYh uqyqK fok fuu fjkialï yd wNsfhda. iu. md,k moaO;s iu.dó f,i bÈßhg hd 

hq;= h' j¾;udkfha hqfrdamfha" wdishdfõ yd wfkl=;a l,dmj, o rdcH wdh;k" wdh;ksl 

m%;sjHqy.;lrKh" jHdmdr l%shdj,s mqk¾Ôjkh lsÍu" idrO¾u f.dvke.Su yd wdh;ksl 

ixialD;sh f.dvke.Su" fuka u udkj iïm;a kùlrKh yryd ld¾h idOkh yd jD;a;SuhNdjh 
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by< kexùug rdcH wxYfha m%;sixialrK isÿ lsÍfï uy;a mßY%uhl fh§ isáhs' rdcH wxYfha 

mßj¾;khka jevigyka ie,iqï lr we;af;a" hymd,kh l%shd;aul lsÍu" M,odhs;dj" 

jD;a;SuhNdjh yd by< j.ùï iu. by< ld¾h idOkhla i|yd h'

rdcH wxYfha M,odhs;dj fnfyúka r|d mj;skafka ks,OdÍkaf.a jD;a;SuhNdjh u; h' fuu 

ixo¾Nh ;=< rdcH wxYh uqyqK fok .eg¨ yd wNsfhda. ch.ekSu i|yd jk m%Odk idOlh jkafka 

o rdcH wxYfha kdhl;ajhhs' wkqj¾;kSh yd m%;spdrd;aul rdcH md,khla idlaId;a lr.ekSu 

rcfha ks,OdÍkaf.a m%Odk ld¾hNdrhla fõ'

rdcH wxYh l<ukdlrKh lsÍï § uQ,sl .eg¨ rdYshla we;' bka udkj iïm; l<ukdlrKh o 

m%Odk ;ekla .kS' my; olajd we;af;a tfia u;=jk wNsfhda. lsysmhls'

 1'  rdcH wxYfha udkj iïm;a l<ukdlrKh ms<sn| fr.=,dislrKh fndfyda úg w;smsys; 

(Overlap) fõ' tAjd fkd.e<fmk" wmeyeÈ,s yd nyqw¾:l:kj,g hg;a fõ' 

 2'  isú,a fiajlhska f.a m%udKh" fnodyeÍu yd .=Kd;aulNdjh fomd¾;fïka;= fyda wdh;k 

fyda l,dm wkqj iu;=,s; fkdfõ' fndfyda úg isú,a fiajlhska f.a M,odhs;dj my< 

uÜgul mj;S'

 3'  md,k l%shdj,sj, § wl%ñl;d isÿ ùu fyda wêldßh whq;= f,i Ndú; lsÍu isÿúh yels h'

 4'  rdcH ks,OdÍkaf.a udkisl uÜgï" yd jev ixialD;sh" ld¾hlaIu yd iM,odhS jQ 

jD;a;Suh ks,Odßjdoh ks¾udKh lsÍug mQ¾K jYfhka iyh fkdolajhs'

 5'  rdcH fiajlhska ukd ld¾h idOkhla ;=<ska ck;djg fiajh lsÍfï udkisl;ajh 

m%udKj;a f,i j¾Okh lr fkdue;s w;r m%;sM, b,lal lr .;a m%fõYhlska hqla; ùu 

o b;d w,am h'

fulS m%Yakj,g uqyqK § tAjd ch .ekSu rdcH wxYfha fY%aIaG l%shdjls' fuys § ndysr m%Yak úi£u 

muKla fkdj rdcH fiajlhskaf.a jD;a;SuhNdjh by< kexùug yd fiajl ksmqK;dj j¾Okhg 

fuka u l<ukdlrK jeä ÈhqKq lsÍï iïnkaO .eg¨j,g úi÷ï fiùu o wNsfhda.d;aul h' fuu 

wNsfhda.hkag uqyqK §ug l<ukdlrejka yd kdhlhska iuia; rdcH fiajh u wdjrKh jk mßÈ 

rdcH wdh;k i|yd mqyqKqj yd ixj¾Okh Yla;su;a lsÍug Wmdhud¾. m%fõYhla ilia l< hq;= h'

ixl,amSh w¾:oelaùu

w;S;fha § fiajlhska mqyqKq lsÍu rdcH wxYh t ;rï jeo.;a fohla f,i th fkdie,l=fõ h' jeä 

wjOdkhla fhduq lrk ,oafoa n|jd .ekSï" f;dard .ekSï" m;alsÍï" ia:dk.; lsÍï" yd ffoksl 

udkj iïm;a l<ukdlrK lreKq flfrys h' t fuka u mqyqKq m%;smdok yd udkj iïm;a 

ixj¾Okh i|yd fjka lrk uqo," uQ,H ;;a;aj whym;a jk úg uq,ska u lmamdÿjg ,la úh' 

t jeks ;;a;aj hgf;a fiajl mqyqKqj yd ixj¾Okh iSudldÍ jk úg rdcH fiajl ksmqK;d j¾Okh 

lsÍu wiSre fõ' ÿIalr fõ'

uE;l isg rdcH wxYh f;areï f.k we;s fohla jkafka rdcH wdh;kj, iuia; ld¾h idOkh yd 

M,odhs;dj j¾Okh lsÍfï wNsfhda.hg ms<s;=r" mqyqKqj yd ixj¾Okh njhs' j¾;udkfha cmdkh" 

isx.mamQrej" ol=Kq fldßhdj yd uef,aishdj jeks rgj,a rdcH fiajlhska i|yd jk mqyqKqj yd 

ixj¾Okh rcfha m%uqL;djla f,i ia:dmkh lr we;' tfia u fuu m%uqL;dj l%shdjg kexùu i|yd 

rdcH wxYfha mqyqKq m%;sm;a;s iïmdokh fldg we;s w;r mqyqKq uOHia:dk o ia:dmkh fldg we;'
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mqyqKqj

uhsl,a wdïiafg%daka (Micheal Amstrong) [1] w¾:olajk mßÈ — mqyqKqj hkq bf.kqu m%j¾Okh lsÍu 

i|yd l%udkql+, yd ie,iqï l< WmfoaY l%shdldrlï fhdod .ekSuhs'— tfia u wdïiafg%daka wjOdrKh 

lrkafka —tfia u mqyqKqj hkq ;u ld¾hhka i;=gqodhl f,i bgq lsÍug wjYH l=i,;d w;am;alr 

.ekSug Woõ lrkakla yd oekqu ,nd§u i|yd úêu;a l%shdj,shla fhdod .ekSula njhs'— th 

wdh;kfha bf.kqu m%j¾Okh lsÍu i|yd fhdod .; yels fyd| l%uhla f,i oela fõ' wdïiafg%dakag 

wkqj fiajl ld¾h idOkfha by< uÜgï <Õd lr.ekSug oekqu yd l=i,;d j¾Okh u.ska bf.kqu 

jeä ÈhqKq lsÍfï m%h;ak iu. mqyqKqj yd ixj¾Okh tlg ne£ we;s nj meyeÈ,s fõ'

mqyqKqj i|yd b,lal.; m%fõYhla (Reynolds) [32] fhdackd lrhs'

—bf.kSu fõ.j;a lsÍu i|yd mqyqKqjg jeo.;a ld¾hNdrhla we;' th iúia;r yd me;sr mj;akd 

mqoa., ixj¾Ok úi÷ulg jvd" úfYaI{ uQ,sl m%fõYhlska fufyhjk úi÷ula f,i ie,lsh hq;= 

h' idïm%odhsl mqyqKq wdlD;shg uQ,sl bf.kqï yelshdjka f.dvke.Sug jvd úIh úfYaIs; oekqu 

wjOdrKh lsÍfï wk;=reodhl m%jK;djla we;'—

tfyhska frfkd,aâia olajkafka b,lal.; mqyqKq m%fõYhla wjYH njhs' Bg tlS b,lal mqyqKq jev 

igyk l%shd;aul lrk WmfoaYljreka yd úfYaI{hska b;d m%fõYfuka f;dard .; hq;= h'

wdïiafg%daka olajk mßÈ my; i|yka wjia:dj, § úêu;a j mqyqKqj l%shd;aul lsÍu b;d jà'

 • ld¾hhka bgq lsÍug úêu;a l=i,;d yd Wmfoia wjYH úg §

 • w;aoelSï yd m<mqreoafoka ,nd .kakd mqyqKqj u; mokï úh fkdyels yd läkï wjYH;d 

idlaId;a lr.ekSug wjYH wjia:djl úúO jQ mqoa.,hskag úúO jQ l=i,;d wjYH úg §

 • bgq lsÍug we;s ld¾hh b;d iqúfYaI yd ixlS¾K j tA i|yd isák lKavdhug Tjqkaf.a u 

uQ,drïNl weiqfrka ie,lsh hq;= fõ.hla ,nd .; fkdyels úg § 

 • fiajlhska ;u j.lSï bgq lsÍu iy;sl jkq jia iqúfYaI ;SrKd;aul f;dr;=re fiajlhskag 

,nd Èh hq;= úg §

 • lKavdhulg fmdÿ f,i ,nd Èh hq;= bf.kqï wjYH úg § ^WodyrKhla f,i n|jd 

.kakd wjia:dj" f;dr;=re ;dlaIKh iEu fokdg u ,nd Èh hq;=ùu jeks wjia:dj, §&

M,odhS mqyqKq jevigyka i|yd l%udkql+, m%fõYhla Ndú; l< hq;= h' tfia u mqyqKq jev igyka 

iïmdokh i|yd fiajlhskag wjYH l=i,;d ljf¾ oehs ie<lSu m%Odk moku fõ' wfmalaIs; ld¾h 

idOk m%;sM, wkqj ,nd Èh hq;= oekqu yd l=i,;d wkqj mqyqKqfõ wruqKq meyeÈ,s úh hq;= h' ,nd 

Èh hq;= oekqu yd mqyqKqfjys iajNdjh yd mqyqKqfjys ld¾h idOk b,lal tys M,odhs;dj ;lafiare 

lsÍu u; mokï fõ' rdcH wxYfha /lshd" j¾. wkqj yd ;k;=re wkqj úYd, mrdihl mj;sk 

neúka ks,OdÍka i|yd ilia lrk mqyqKqj yels ;rï meyeÈ,s yd ksje/È úh hq;= h'

wdïiafg%daka olajk mßÈ id¾:l mqyqKq jevigyka l%shd l%shd;aul lsÍu i|yd úúO l%u we;'

 • mqyqKqfjys ikao¾Nh iyNd.sjkakkaf.a ld¾h m:hg wod< úh hq;= h' t kï (- úIh 

lreKq wka;¾.; úh hq;af;a Tjqkaf.a ld¾hhkag wod< j h' /lshdfõ § bf.k.ekSu ld 

jeoaoùug we;s iEu wjia:djla u m%fhdackhg .; hq;= h'

 • mqyqKq Ys,am l%u o mdGud,dfõ ld¾hhg yd iyNd.sjkakkaf.a .;s ,laIKj,g iqÿiq úh 

hq;= h' t kï (- Tjqkaf.a /lshdj" bf.kqï wjYH;d" fmr m<mqreoao oekqu" yd l=i,;d 

uÜgï yd Tjqka tlS oekqu .%yKh lr.ekSug we;s iQodku wd§ lreKq h'
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 flfia jqj o mqyqKq jevigyka ilia lsÍug m%:ufhka mqyqKq wjYH;d we.hSula (TNA) iïmQ¾K  

lsÍu w;HjYH fõ' mqyqKq wjYH;d we.hSula isÿ lsÍu mqyqKqfõ l%udkql+, m%fõYfhys m<uq mshjr 

njg iqNdú; mqreoaola we;' fukai,a yd fuiSkd (Menzel and Messina) [26] úiska mqyqKq wjYH;d 

we.hSï m%;s,dN olajd we;' tAjd kï (- wdh;kfha Wmdh ud¾.sl ie,eiau iu. fiajlhskaf.a 

ksmqK;djka tfl,a,ùu" fiajl ld¾h idOkh yd M,odhs;dj by<hdu" oekqu yd l=i,;dfõ 

.=Kd;aulNdjfha jeä ÈhqKqùu iy jeä ÈhqKq jQ p¾hdj" wdl,am" wNsfm%arKh" kdhl;ajh yd 

ikaksfõokhhs'

fukai,a yd fuiSkd [26] olajk mßÈ mqyqKq wjYH;d we.hSu wdh;khl bf.kqï yd ixj¾Ok 

wjYH;d iudf,dapkhls' tys § wdh;kfha fiajlhskag wjYH oekqu" l=i,;d yd p¾hdj ie,ls,a,g 

.efkk w;r th id¾:l j ixj¾Okh lrkafka flfia o hkak meyeÈ,s lrhs' ish¨ u mqyqKq 

wjYH;d we.hSu (TNA) mokula fia ie,fla' uqof,a jákdlu ,nd fok tfuka u wdh;khlg fyda 

mqoa.,fhl=g ;u mqyqKq wjYH;d idlaId;a lr.ekSu i|yd id¾:l yd iqÿiq mqyqKqjla ,nd§ug kï 

mqyqKq wjYH;d we.hSula w;HjYH fõ' 

tfyhska rdcH wdh;kj, mqyqKq wjYH;d y÷kd .ekSug isÿ lrk l%udkql+, m%fõYh u.ska rdcH 

ks,OdÍka ,nd .kakd mqyqKqj, M,odhS nj iy;sl lrhs' fukai,a yd fuiSkd olajkafka tjeks 

mqyqKq jev igyka ilia lsÍu i|yd jk l%udkql+, m%fõYh mshjr lsysmhlska hqla; njhs' my; 

oelafjkafka tu mshjrhka h'

 • mqyqKq wjYH;dj ;SrKh lsÍu 

 • y÷kd.;a wjYH;dj imqrd,Sug iqÿiq l%u f;dard f.k ilia lsÍu 

 • mqyqKq mdGud,d $ jevigyka ie,iqïlrKh yd ixj¾Okh lsÍu 

 • mqyqKq jevigyk l%shd;aul lsÍu 

 • mqyqKqfõ m%;sM, we.hSu

mqyqKq l%u

mqyqKq jevigyka ie,iqï lsÍfï § yd l%shd;aul lsÍfï § rdcH wxYh úiska ;SrKh l< hq;= lreKq 

/ila we;' bka m%Odk u lreKq jkafka

 • mqyqKqj bÈßm;a lrkafka ljqreka úiska o yd th isÿ lrkafka l=uk wdldrfhka o hkak 

 • fldmuK ld,dka;rhlska yd l=uk ld,hlska tu mqyqKq ieis meje;aúh hq;= o hkak

ld,dka;r úfõl iys; j È.= mqyqKq ieis meje;aùu tl È.g u mj;ajk mqyqKqj,g jvd m%;s,dN 

f.k fok nj idudkH ms<s.ekSuhs' úfYaIfhka wëlaIK uÜgfï mqyqKqj, § th jvd;a wod< fõ' 

hï p¾hd;aul fjkialï we;s lsÍfï mrud¾:fhka ,nd fok mqyqKqj,g th jvd;a wod< fõ'

 

Idm%sÜia" yhsâ yd frdfikaíÆï olajk mßÈ rdcH wxYhg wod< mqyqKq ish,a, u my; i|yka 

j¾.j,ska tla j¾.hlg wh;a fõ'

 1'  l=i,;d j¾Ok mqyqKq yd wdo¾Yk (Skill Training and Demonstrations)
  fuu j¾.fha mqyqKqj hgf;a fiajlhskag hï Ys,am yd WmlrK ms<sn| l=i,;d ,nd fok 

w;r th wdh;kh we;=<; fyda ndysr fiajd imhkafkl= yryd ,nd fokq ,nhs' tys § 

fiajlhd uQ,sl yd mj;akd oekqu kejqï lrk (Refreshing) oekqu yd Wmfoia ,nd .kS'
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 2'  /lshdj lrk w;r u /lshd ia:dkfha § u isÿ lrk mqyqKqj (On the Job Training - OJT)
  fuys § /lshdj lrk w;r;=r u Rcq j fm!oa.,sl uÜgfuka Wmfoia ,nd foa' jev 

mßirh ;=< u úfYaI{hl=f.a Wmfoia" b.ekaùï u; fiajlhd oekqu yd l=i,;d ,nd 

.kS' ksje/È lsÍï yd wLKav wëlaIKhla fuys § isÿ fõ'

 3'  úêu;a yd wúêu;a foaYk fyda mka;s ldur Wmfoia

  wdh;kh we;=<; fyda wdikak mqyqKq wdh;kj, § fiajl lKavdhï jYfhka mka;s 

ldurj, mqyqKqj ,nd§u fuys § isÿ fõ' /lshdjg wod< ndysr mqyqKq mdGud,d meje;aùu 

óg wod< fõ'

 4'  /lshd pl%SlrKh (Job Rotation)
  fuu l%uh uÜgï lsysmhlska u l%shd;aul l< yels w;r" úúO ld¾hhka ms<sn| 

fiajlhskag úúO oekqu ,nd§u fuys § l< yels h' tu.ska wod< fiajlhskaf.a oekqu yd 

m<mqreoao mq¿,a l< yels h' úúO ld¾hhka yd jev mejreï yryd fuu mqyqKqj ,nd foa' 

iuyr ld¾hd, fuu ixl,amh iSñ; wkqjdohla f,i l%shd;aul lr we;s wjia:d we;s 

w;r th yria l%shd mqyqKqj (Cross functional) f,i y÷kajkq ,nhs' fuys § iEu /lshdjla 

ms<sn| j mqyqKqjla tla tla fiajlhd ,nd .kS' wdh;kh ms<sn| yqre mqreÿ lsÍug;a 

idudkH l=i,;dj j¾Okh lsÍu i|yd;a kj fiajlhska o úúO ld¾hd,j," wxYj, pl%Sh 

l%uhg fhoùu o olakg ,efí'

 5'  úfYaI iuq¿ yd iïuka;%K

  fuu j¾.h fiajlhskag wdh;kfha .eg¨" Ys,am l%u yd l%shdj,s ms<sn| j idlÉPd lsÍug 

yd woyia oelaùug yels úfYaI /iaùï h' fuys úfYaI;ajh jkafka fuu jev uq¿" 

fiajlhska jev N+ñfhka wE;a j ffoksl rdcldßj,ska neyer j fjkia ùu Wfoid 

meje;afjk jevuq¿ ùuhs'

 6'  wdlD;s ks¾udKh" l%Svd yd wkqlrKh u.ska fok mqyqKqj

  ienE Ôú;fha ;;a;ajhka wkqlrKh lrñka Wml%ñl j w;aoelSï yqjudreùu fuys § isÿ 

fõ' fïjd l%Svd" N+ñld rx.k wdÈfhka iukaú; jk w;r iyNd.sjkakkag tAjd oelSug" 

úYaf,aIKhg" Ndú;hg yelshdj ,efnk w;r tAjd p¾hd rgdjkag yd m%;sM,j,g Rcq j 

iïnkaO foa fõ'

 7'  yqjudre yd nyqjd¾Isl mqyqKq (Exchange & Sabbatical)
  fuh b;d Wiia j¾.fha mqyqKqjls' fuys § fiajlhd fiajd ia:dkfhka È.= l,lg bj;a fldg 

fjkia u mßirhl § mqyqKqj ,nhs' tys § mqoa.,hd iïmQ¾Kfhka fjkia mqoa.,fhl= njg 

m;a lsÍu mrud¾:hhs' idudkHfhka fuu ld,h jir folla olajd úh yels h' tfia u úúO 

wdh;k w;r yqjudre mqyqKq o ,nd foa' tfia u m¾fhaIK wdÈh i|yd by; lS ld,hg jvd 

jeä ld,hla i|yd wdh;kfhka neyer mqyqKq i|yd fhoùu o fï hgf;a isÿ fõ'

fuu mqyqKq j¾. ms<sn| j f,aLk.; lsÍu yd IdmsÜia" yhsâ yd frdfIkaíÆï isÿ lrk ,oafoa jir 

.Kklg by; § h' j¾;udkfha fuu mqyqKq l%udkql+, j ,nd§u i|yd mß.Kl yd wka;¾cd,h 

yd wdY%s; j mqyqKq ,nd§u jeo.;a ia:dkhla f.k we;' ud¾..; mqyqKqj, jeo.;alu jkafka tAjd 

wd¾Óluh jYfhka jdisodhl ùu h' tfia u fiajlhskag wjYH fõ,djl tu mqyqKq ,nd.; yels 

h' j¾;udkfha fndfyda Wiia wOHdmk wdh;k" úYaj úoHd, wdÈh o fuu ud¾..; l%uh nyq, j 

fhdod .kS' bÈß ld,fha § rdcH wdh;kj, o fuu ud¾..; mqyqKq m%jK;dj by< hkq we;' 

Wmdhud¾.sl udkj iïm;a ixj¾Okh 

rdcH fiajlhskaf.a l=i,;d yd ld¾h idOkh j¾Okh lrk mqyqKq l%shd;aul lsÍug wu;r j 

iúia;r udkj iïm;a ixj¾Ok Wmdh ud¾. o l%shd;aul l< hq;= fõ'

fjda,agka Walton[41] olajk mßÈ Wmdh ud¾.sl udkj iïm;a yd ixj¾Okh hkq wdh;kfha 

j¾;udk yd wkd.; ld¾hhka f.a wjYH;djka Ndr .ekSug mqoa.,hska yd lKavdhï oekqu" 
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Wmdhud¾.sl udkj iïm;a ixj¾Okfha wx. 

11'4 rEmh 

udkj iïm;a ixj¾Okh 

ñY%
bf.kqu

mqyqKqj
l<ukdlrK
ixj¾Okh 

jevìu
mqyqKqj

/lshdfjka 
msg; úêu;a 

mqyqKqj

wdh;ksl
bf.kqu

oekqu
l<ukdlrKh

bf.kqï
wdh;kh

;ks mqoa.,
bf.kqu yd
ixj¾Okh

iajhx
fufyhùï
bf.kqu

b - bf.kqu

mqyqKqj

WmfoaYkh

Source: Armstrong [1].

l=i,;d yd ksmqK;dj,ska ikakoaO lsÍu jk w;r tA i|yd wod< oekqu" l=i,;d yd ksmqK;dj,ska 

iukaú; l%shdj,s y÷kajd§u" bj;a lsÍu" fjkia lsÍï" fufyhùu yd u. fmkaùu o we;=<;a fõ' 

Wmdhud¾.sl udkj iïm;a ixj¾Okh ms<sn| j yd tys jeo.;alu ms<sn| j jvd;a fyd| meyeÈ,s 

lsÍula wdïiafg%daka (Armstrong) [1] úiska lr we;' t kï (- ;r.ldÍ jdis i|yd m%Odk m%Njhla 

f,i wdh;kfha udkj m%d.aOkh i,ld tlS iïmf;ys Odß;djka yd yelshdjka by< kexùu" 

Wmdhud¾.sl udkj iïm;a ixj¾Okfha uQ,sl b,lalh nj Tyq olajd we;' tA wkqj udkj iïm;a 

ixj¾Okfha b,lal jkafka" wdh;kfha j¾;udk yd wkd.; wjYH;d imqrd,Sug wjYH ksje/È 

yd .=Kd;aulNdjfhka hq;a mqoa.,hska ks¾udKh iy;sl lsÍuhs' ;j oqrg;a wdïiafg%daka olajkafka 

Wmdh ud¾.sl udkj iïm;a ixj¾Okfha iqúfYaI wruqK" bf.kqu yd fiajlhska ffO¾hu;a lrk 

mßirhla fuka u l%udkql+, oekqu l<ukdlrKhla iys; wdh;ksl" lKavdhï yd ;ks mqoa.,hska 

m%j¾Okh lrk nqoaêu;a udkj m%d.aOkhla ixj¾Okh lsÍu njhs' wdh;k ld¾h idOkh by< 

uÜgï lrd <Õdùug wdh;kfha Wmdh ud¾.sl ie,eiafï fldgila f,i Bg Wmdhud¾.sl udkj 

iïm;a ixj¾Okh hk ixl,amh o we;=<;a l< hq;= h' tfyhska wdh;kfha udkj iïm;a 

w;am;alr .ekSu" ixj¾Okh lsÍu yd l<ukdlrKh l%udkql+, j isÿ l< hq;= h' fm!oa.,sl 

wxYfha o b;d m%uqL l<ukdlrK fuj,ula jk Wmdhud¾.sl udkj iïm;a ixj¾Okh rdcH 

wxYfhys o t jeks u jeo.;alula orhs' wdïiafg%daka úiska olajd we;s Wmdh ud¾.sl udkj iïm;a 

ixj¾Ok wdlD;sh 11'4 rEmfhka oelafõ'

wdh;ksl wruqKq idlaId;a lr.ekSu i|yd udkj iïm;a odhl;ajh Wmßu lr.ekSug fuu

mqyqKqj yd ixj¾Okh ms<sn| j jQ wdlD;sh rdcH wdh;kj,g fhdod .; yels h" l%udkql+, 

wdh;ksl bf.kSu iy fiajl ixj¾Okh fuka u oekqu l<ukdlrKh o j¾;udkfha rdcH wxYhg 

wksjd¾hfhka wjYH;djla ù we;' tA by< u ld¾h idOkhla ,nd.ekSu i|yd h'

wdïiafg%daka úiska jr,;a msßia yd ixj¾Ok wdh;kfha m%ldYkhla Wmqgd olajñka udkj iïm;a 

ixj¾Okh ms<sn| fufia olajhs'

—mqoa., ixj¾Ok wdh;ksl l%shdj,shg bf.kqu" ixj¾Ok l%shdj,s' fufyhqï yd iïnkaO;d 

wka;¾.; fõ' tys m%n, u m%;sM,hla f,i jHdmdrj,g ,eìh yelafla jeä ÈhqKq l< wdh;ksl 

M,odhs;dj yd ;sridr njhs' th mqoa.,hska i|yd wod< jkafka fm!oa.,sl ksmqK;dj" wkqj¾;kh 

ùfï yelshdj yd fiajd kshqla;sh iïnkaOfhks' tfyhsska th ,dN ,nk fyda ,dN fkd,nk wdh;k 

i|yd ;SrKd;aul jHdmdßl l%shdj,shls'

bf.kqï yd ixj¾Ok l%shdj,sfha wx. my; mßÈ fõ'

 •  bf.kqu ( w;aoelSï yd Ndú;fha m%;sM,hla f,i isÿjk idfmalaI iaÓr p¾hd;aul 

fjkihs'

 •  wOHdmkh ( fuh tla úfYaIs; lafIa;%hlg wod< j oekqu yd l=i,;d w;alr.ekSug jvd 

Ôú;fha ish¨ u me;slv f;areï .ekSu fuka u w.hhka yd idrO¾u yd oekqu 

ixj¾Okhls'

 •  ixj¾Okh ( wOHdmksl m<mqreÿ yd bf.kSu ,nd§u fuka mqoa.,fhl=f.a yelshdjka yd 

úNjhka j¾Okh ùu fuu.ska isÿ fõ"

 •  mqyqKqj ( ;u jev lghq;= M,odhS f,i bgq lsÍug wod< oekqu" l=i,;d yd ksmqK;d <Õd 

lr.ekSug mqoa.,hskag yels lrjk" bf.kqï wjia:d" jevigyka yd Wmfoia yryd 

ie,iqïiy.; yd l%udkql+, j kùlrKh lrk p¾hd;aul fjkils'

rdcH wxYfha wdh;k udkj iïm; kj;u m%fõYhka fhdod .ksñka l<ukdlrKh l< hq;= h' tfia 

u th wdh;kfha ixj¾Ok wjYH;d iu. kej; tfl,a, l< hq;= h' rdcH ks,OdÍkag fõ.fhka 

fjkia jk yd f.da,ShlrKh jk f,dalfha by< ld¾h idOk uÜgï <Õd lr.ekSug jD;a;Sh 

ksmqK;djka ;sìh hq;= h' wdïiafg%daka úiska iuia; udkj iïm;a ixj¾Ok ixl,amh my; mßÈ 

úia;r lrhs' 

 •  udkj iïm;a ixj¾Okh" wdh;kfha wruqKq id¾:l j idlaId;a lr.ekSug m%Odk 

odhl;ajhla ,nd fok w;r wdh;kfha ish¨ md¾Yajlrejkaf.a m%;s,dN i|yd th fyd| 

wdfhdackhls' 

 •  udkj iïm;a ixj¾Ok ie,iqï yd jevigyka wdh;kfha jHdmdßl id¾:l;ajh yd udkj 

iïm;a Wmdh ud¾.j,g odhl úh hq;= w;r tAjd iu. tAldnoaO úh hq;= h'

 •  udkj iïm;a ixj¾Okh ieuúg u ld¾h idOkhg iïnkaO úh hq;= w;r wdh;ksl" 

l%shdldÍ" lKavdhï" yd ;ks mqoa., uÜgfï ld¾h idOkh b,lal lr ie,iqï l< hq;= h'

 •  wdh;kfha iEu flfkl=f.a u Wmßu Odß;dfjka bf.k.ekSug" l=i,;d yd oekqu j¾Okh 

lr.ekSug ffO¾hu;a l< hq;= h'

 •  mqoa., ixj¾Ok l%shdj,sh" ;ks mqoa., bf.kqï l%shdj,shg rduqjla imhhs'

 •  bf.kqï i|yd wjYH wjia:dj yd myiqlï ,nd§u yd bf.kqu yd ixj¾Okhg wdfhdack 

wjYH;dj wm y÷kdf.k we;' tfia jqj o fuys uQ,sl j.lSu udkj iïm;a ixj¾Ok 

fomd¾;fïka;=jg;a ;udg Wmfoia yd iydh ,nd fok l<ukdlre fj;;a mejf¾' 

fuys § wdh;ksl oekqu yd rdcH wxYh ms<sn| iqÿiq wjfndaOh iys; oekqu ,nd fokakka rdcH 

wxYh i;= úh hq;= h' mSg¾ v%l¾ (Peter Drucker) [10] f.a m%isoaO fhÿula jk oekqï lïlrejka 

(Knowledge Workers) hkak fhdod .ksñka ixúOdkfha oekqfï ld¾hNdrfha jeo.;alu wjOdrKh 

lr we;' ;u oekqu u; wdh;ksl úYsIag;ajhg ie,lsh hq;= odhl;ajhla ,nd fok idudðlhska 

y÷kajk fhÿu thhs' iqÿiq ;SrK .ekSfï l%shdj,shg iyhùu i|yd oekque;s lïlrejka wjYH 

fõ' rdcH ks,OdÍka .kakd ;SrK je/È tAjd jqjfyd;a tAjd rchg kj .eg¨ rdYshla we;s lrhs'

nQka isfhdka.a (Boon -Siong) [4] yd fpka (Chen) [28] isx.mamQre isú,a fiajdfõ Wmdhud¾. Ñka;kh 

ms<sn| wOHhkhla l< w;r tys § Wml%u ;=kla y÷kd.kakd ,§'

 

 1'  —bÈßhg is;Su— (Thinking ahead) - fuu.ska bÈßhg isÿ ùug we;s m%jK;d y÷kd .ekSug;a 

tjeks isÿ ùï lafIa;%fha lghq;= i|yd we;s lrk n,mEu y÷kd .ekSug;a yels fõ'

 2'  —kej; is;Su— (Thinking again) - ñka woyia jkafka jvd;a fyd¢ka lghq;= lsÍug wjYH 

oekqfï .=Kd;aulNdjh ms<sn| j kej; is;Sug we;s yelshdj yd leue;a;hs'

 3'  —yria is;Su— (Thinking across) - hkq wka whf.a w;aoelSïj,ska bf.k.ekSug yd wka 

whf.a woyia ,nd.ekSug we;s leue;a;hs'

isx.mamQrej f;areï f.k we;af;a ;u rdcH fiajlhska f,dalfha fyd| u rdcH fiajlhska njg m;a 

lsÍfï b,lalh flá ld,hla ;=< w;am;alr .; fkdyels njhs' isx.mamQrefõ tu b,lalh imqrd 

.ekSu i|yd isx.mamQre isú,a fiajd fld,Sðh (CSC) ia:dmkh lr we;s w;r th isx.mamQrefõ rdcH 

ks,OdÍka mqyqKq lrk mqyqKq yd ixj¾Ok uOHia:dkhhs' tmuKla fkdj tu wdh;kh Tjqkaf.a 

wjYH;d wkqj udkj iïm;a mqyqKq lsÍug yd ixj¾Okh lsÍug wjYH wfkl=;a rgj,g o 

wdo¾Yhla úh' tys wd¾Ól úoHdj" rdcH md,kh" udkj iïm;a l<ukdlrKh" kdhl;ajh yd 

l<ukdlrKh" wdh;ksl ixj¾Okh" msßia ixj¾Okh" rdcH uQ,H wd§ úIhhka /ila hgf;a 

mqyqKq mdGud,d l%shd;aul lrkq ,nhs' 

tlai;a ckmofha o t jeks u isú,a fiajd fld,Sðhla msysgd we;s w;r tys j.ùu yd md,kh" uQ,H 

l<ukdlrKh yd jd‚c l=i,;d" f;dr;=re ;dlaIKh yd o;a; l<ukdlrKh" kS;sh yd kS;s 

oekqj;aNdjh" kdhl;ajh yd l<ukdlrKh" jD;a;Shuh ixj¾Ok" l=i,;d" m%;sm;a;s iïmdok 

l=i,;d" yd b,a¨u mßÈ ilia flfrk fjk;a mdGud,dj o mj;ajkq ,nhs'

tlai;a ckmo isú,a fiajd úoHd,fha WmfoaYljreka b;d by< ksmqK;djlska hqla; h' Tjqkf.a 

b.ekaùï l%u f,dalfha mqyqKq l%u wkqj ksrka;rfhka hdj;ald,Sk flf¾' tfia u th f;dr;=re 

;dlaIKfhka o Yla;su;a flfrk w;r myiqlï w;ska o by< ia:dkhl mj;S' fulS fya;= ksid 

tlai;a ckmo isú,a fiajd úoHd,h o rdcH fiajfha ks,Odßka mqyqKq lrk M,odhS wdh;khla njg 

m;a j we;s w;r wfkl=;a rchhka yg o th fyd| wdo¾Yhls' 

uE; jirj, § OECD úiska rcfha t jeks oekqu fok wdh;kj, cd,hla ia:dmkh lr we;s w;r 

tu.ska oekqu fnod.ekSu" m¾fhaIK meje;aùu" mqyqKq l%u wdÈh isÿ lsÍu m%j¾Okh lrkq ,nhs' 

tys wruqK jkafka fuu wdh;kj, úfYaI{hska tAldnoaO lr.ekSu;a" w;aoelSï yd oekqï fnod 

.ekSu;a" u;=jk .eg¨iy.; ;;a;aj ms<sn| idlÉPd lsÍu;a h' tfia u tlS .eg¨j,g tAldnoaO 

úi÷ï fiùu;a wod< m%;sm;a;s m%;sixialrK y÷kd .ekSu;a rdcH wxYh Yla;su;a Bg lsÍu;a 

we;=<;a h' tys § my; i|yka lreKq ms<sn| jeä wjOdkh fhduq flf¾' 

 •  f;dr;=re yqjudre lr.ekSu i|yd ud¾..; fõÈldjla ia:dmkh lsÍfuka jD;a;Suh 

m%cdjla ks¾udKh lsÍu

 •  OECD yd wod< mqyqKq mdi,a w;r m%;sm;a;suh ixjdohla i|yd myiqlï iemhSu

 •  Odß;d ixj¾Okh iy ksmqK;d ixj¾Ok l%shdldrlï i|yd yjq,alrelrejl= ùu

 •  m¾fhaIK yd foaYSh úfYaIs; l%shdldrlï wëlaIKh lsÍu 

fuu cd,fha idudðlhska f,i wdishdkq l,dmfha ms,smSkh" ol=Kq fldßhdj" bkaÈhdj" 

lilia:;dkh" uef,aishdj yd isx.mamQrej o we;=<;a h'

fufia iyfhda.s;djla we;s lr .ekSfï § idudðlhska úiska m%uqL;dj ,nd ÿka lreKq fufia h'

 •  rdcH wxYfha kùk;u kfjda;amdok ld jeoaoùu 

 •  fiajlhskaf.a ueÈy;aùu" wNsfm%arKh yd kdhl;ajh Yla;su;a lsÍu

 •  úYajdih ia:dmkh lsÍu i|yd újD;" iqmsßisÿ" j.ùfuka hq;a rchla ks¾udKh lsÍu

 •  rdcH md,kh i|yd ;dlaIKh" rdcH fiajfha ;SrK .ekSu yd rdcH fiajl ksmqK;dj,g 

we;s jk n,mEu

 •  rdcH fiajfha M,odhs;dj j¾Okh i|yd jk Wmdh ud¾. 

 •  we.hSï yd ld¾h idOk ñkqï ^rcfha j.ùu yd ld¾h idOkh i|yd Wml%ñl il%shldrl& 

isx.mamQrefõ yd tlai;a ckmofha jeks fuu mqyqKq wdh;kj,g wu;r j f,dalfha fndfyda úYaj 

úoHd, o rcfha ks,OdÍkaf.a ksmqK;d by< kexùu i|yd Wmdê yd iy;sl m;% mdGud,d o mj;ajkq 

,nhs' tA w;ßka lsysmhla my; olajd we;'

 •  rdcH m%;sm;a;s ms<sn| ,S lajdka hQ mdi, - isx.mamQrej

 •  ´iafÜ%,shd yd kjiS,ka; rcfha mdi,

 •  rdcH m%;sm;a;s yd l<ukdlrKh ms<sn| fldßhdkq ixj¾Ok wdh;kh 

 •  ydj¾â úYaj úoHd,fha fcdaka t*a flkä mdi,

 •  ´iafÜ%,shdfõ cd;sl úYaj úoHd,h - rdcH m%;sm;a;s ms<sn| Crawford mdi,

 •  fgdalsfhda úYaj úoHd,h

j¾ê; .=Kd;aulNdjh yd M,odhs;dj i|yd u. fmkaùu ^ixl,khla&

rdcH wxYfha kdhl;ajfha jeo.;alu idlÉPd lsÍfuka wk;=re j fuu fldgfia § wruqKq 

ia:dmkh lsÍfï § kdhlfhl=f.a $l<ukdlrejl=f.a ld¾hNdrh" ld¾h idOk jeä ÈhqKq lsÍfï 

ie,eiaula ks¾udKh lsÍu" ie,iqï l%shd;aul lsÍu yd ld¾h idOkh wëlaIKh hk lreKq 

wjfndaO lr.ekSu flfrys wjOdkh fhduq lrñka bÈßhg .uka flf¾' fuu wxYfha kdhlfhl= 

;u wdh;kfha ld¾h idOkh ms<sn| wOHhkhl o fhÈh yels h' bf.kqï m%;sM, <Õd lr.ekSu 

i|yd ud¾f.damfoaYhla jYfhka fuys § tlai;a ckmo rcfha ksmqK;d rduqj Ndú; flfrkq we; 

[39]' 

fuu ksmqK;d rduqj u; tlai;a ckmoh ;u mqyqKq yd ixj¾Ok jevigyka mdollr we;' 

WodyrKhla f,i tlai;a ckmo kdhl;aj wdlD;sh mdol ù we;af;a fuu ksmqK;d rduqj u; h' 

th 11'5 rEmfha oelafõ'
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wdh;ksl wruqKq idlaId;a lr.ekSu i|yd udkj iïm;a odhl;ajh Wmßu lr.ekSug fuu

mqyqKqj yd ixj¾Okh ms<sn| j jQ wdlD;sh rdcH wdh;kj,g fhdod .; yels h" l%udkql+, 

wdh;ksl bf.kSu iy fiajl ixj¾Okh fuka u oekqu l<ukdlrKh o j¾;udkfha rdcH wxYhg 

wksjd¾hfhka wjYH;djla ù we;' tA by< u ld¾h idOkhla ,nd.ekSu i|yd h'

wdïiafg%daka úiska jr,;a msßia yd ixj¾Ok wdh;kfha m%ldYkhla Wmqgd olajñka udkj iïm;a 

ixj¾Okh ms<sn| fufia olajhs'

—mqoa., ixj¾Ok wdh;ksl l%shdj,shg bf.kqu" ixj¾Ok l%shdj,s' fufyhqï yd iïnkaO;d 

wka;¾.; fõ' tys m%n, u m%;sM,hla f,i jHdmdrj,g ,eìh yelafla jeä ÈhqKq l< wdh;ksl 

M,odhs;dj yd ;sridr njhs' th mqoa.,hska i|yd wod< jkafka fm!oa.,sl ksmqK;dj" wkqj¾;kh 

ùfï yelshdj yd fiajd kshqla;sh iïnkaOfhks' tfyhsska th ,dN ,nk fyda ,dN fkd,nk wdh;k 

i|yd ;SrKd;aul jHdmdßl l%shdj,shls'

bf.kqï yd ixj¾Ok l%shdj,sfha wx. my; mßÈ fõ'

 •  bf.kqu ( w;aoelSï yd Ndú;fha m%;sM,hla f,i isÿjk idfmalaI iaÓr p¾hd;aul 

fjkihs'

 •  wOHdmkh ( fuh tla úfYaIs; lafIa;%hlg wod< j oekqu yd l=i,;d w;alr.ekSug jvd 

Ôú;fha ish¨ u me;slv f;areï .ekSu fuka u w.hhka yd idrO¾u yd oekqu 

ixj¾Okhls'

 •  ixj¾Okh ( wOHdmksl m<mqreÿ yd bf.kSu ,nd§u fuka mqoa.,fhl=f.a yelshdjka yd 

úNjhka j¾Okh ùu fuu.ska isÿ fõ"

 •  mqyqKqj ( ;u jev lghq;= M,odhS f,i bgq lsÍug wod< oekqu" l=i,;d yd ksmqK;d <Õd 

lr.ekSug mqoa.,hskag yels lrjk" bf.kqï wjia:d" jevigyka yd Wmfoia yryd 

ie,iqïiy.; yd l%udkql+, j kùlrKh lrk p¾hd;aul fjkils'

rdcH wxYfha wdh;k udkj iïm; kj;u m%fõYhka fhdod .ksñka l<ukdlrKh l< hq;= h' tfia 

u th wdh;kfha ixj¾Ok wjYH;d iu. kej; tfl,a, l< hq;= h' rdcH ks,OdÍkag fõ.fhka 

fjkia jk yd f.da,ShlrKh jk f,dalfha by< ld¾h idOk uÜgï <Õd lr.ekSug jD;a;Sh 

ksmqK;djka ;sìh hq;= h' wdïiafg%daka úiska iuia; udkj iïm;a ixj¾Ok ixl,amh my; mßÈ 

úia;r lrhs' 

 •  udkj iïm;a ixj¾Okh" wdh;kfha wruqKq id¾:l j idlaId;a lr.ekSug m%Odk 

odhl;ajhla ,nd fok w;r wdh;kfha ish¨ md¾Yajlrejkaf.a m%;s,dN i|yd th fyd| 

wdfhdackhls' 

 •  udkj iïm;a ixj¾Ok ie,iqï yd jevigyka wdh;kfha jHdmdßl id¾:l;ajh yd udkj 

iïm;a Wmdh ud¾.j,g odhl úh hq;= w;r tAjd iu. tAldnoaO úh hq;= h'

 •  udkj iïm;a ixj¾Okh ieuúg u ld¾h idOkhg iïnkaO úh hq;= w;r wdh;ksl" 

l%shdldÍ" lKavdhï" yd ;ks mqoa., uÜgfï ld¾h idOkh b,lal lr ie,iqï l< hq;= h'

 •  wdh;kfha iEu flfkl=f.a u Wmßu Odß;dfjka bf.k.ekSug" l=i,;d yd oekqu j¾Okh 

lr.ekSug ffO¾hu;a l< hq;= h'

 •  mqoa., ixj¾Ok l%shdj,sh" ;ks mqoa., bf.kqï l%shdj,shg rduqjla imhhs'

 •  bf.kqï i|yd wjYH wjia:dj yd myiqlï ,nd§u yd bf.kqu yd ixj¾Okhg wdfhdack 

wjYH;dj wm y÷kdf.k we;' tfia jqj o fuys uQ,sl j.lSu udkj iïm;a ixj¾Ok 

fomd¾;fïka;=jg;a ;udg Wmfoia yd iydh ,nd fok l<ukdlre fj;;a mejf¾' 

fuys § wdh;ksl oekqu yd rdcH wxYh ms<sn| iqÿiq wjfndaOh iys; oekqu ,nd fokakka rdcH 

wxYh i;= úh hq;= h' mSg¾ v%l¾ (Peter Drucker) [10] f.a m%isoaO fhÿula jk oekqï lïlrejka 

(Knowledge Workers) hkak fhdod .ksñka ixúOdkfha oekqfï ld¾hNdrfha jeo.;alu wjOdrKh 

lr we;' ;u oekqu u; wdh;ksl úYsIag;ajhg ie,lsh hq;= odhl;ajhla ,nd fok idudðlhska 

y÷kajk fhÿu thhs' iqÿiq ;SrK .ekSfï l%shdj,shg iyhùu i|yd oekque;s lïlrejka wjYH 

fõ' rdcH ks,OdÍka .kakd ;SrK je/È tAjd jqjfyd;a tAjd rchg kj .eg¨ rdYshla we;s lrhs'

nQka isfhdka.a (Boon -Siong) [4] yd fpka (Chen) [28] isx.mamQre isú,a fiajdfõ Wmdhud¾. Ñka;kh 

ms<sn| wOHhkhla l< w;r tys § Wml%u ;=kla y÷kd.kakd ,§'

 

 1'  —bÈßhg is;Su— (Thinking ahead) - fuu.ska bÈßhg isÿ ùug we;s m%jK;d y÷kd .ekSug;a 

tjeks isÿ ùï lafIa;%fha lghq;= i|yd we;s lrk n,mEu y÷kd .ekSug;a yels fõ'

 2'  —kej; is;Su— (Thinking again) - ñka woyia jkafka jvd;a fyd¢ka lghq;= lsÍug wjYH 

oekqfï .=Kd;aulNdjh ms<sn| j kej; is;Sug we;s yelshdj yd leue;a;hs'

 3'  —yria is;Su— (Thinking across) - hkq wka whf.a w;aoelSïj,ska bf.k.ekSug yd wka 

whf.a woyia ,nd.ekSug we;s leue;a;hs'

isx.mamQrej f;areï f.k we;af;a ;u rdcH fiajlhska f,dalfha fyd| u rdcH fiajlhska njg m;a 

lsÍfï b,lalh flá ld,hla ;=< w;am;alr .; fkdyels njhs' isx.mamQrefõ tu b,lalh imqrd 

.ekSu i|yd isx.mamQre isú,a fiajd fld,Sðh (CSC) ia:dmkh lr we;s w;r th isx.mamQrefõ rdcH 

ks,OdÍka mqyqKq lrk mqyqKq yd ixj¾Ok uOHia:dkhhs' tmuKla fkdj tu wdh;kh Tjqkaf.a 

wjYH;d wkqj udkj iïm;a mqyqKq lsÍug yd ixj¾Okh lsÍug wjYH wfkl=;a rgj,g o 

wdo¾Yhla úh' tys wd¾Ól úoHdj" rdcH md,kh" udkj iïm;a l<ukdlrKh" kdhl;ajh yd 

l<ukdlrKh" wdh;ksl ixj¾Okh" msßia ixj¾Okh" rdcH uQ,H wd§ úIhhka /ila hgf;a 

mqyqKq mdGud,d l%shd;aul lrkq ,nhs' 

tlai;a ckmofha o t jeks u isú,a fiajd fld,Sðhla msysgd we;s w;r tys j.ùu yd md,kh" uQ,H 

l<ukdlrKh yd jd‚c l=i,;d" f;dr;=re ;dlaIKh yd o;a; l<ukdlrKh" kS;sh yd kS;s 

oekqj;aNdjh" kdhl;ajh yd l<ukdlrKh" jD;a;Shuh ixj¾Ok" l=i,;d" m%;sm;a;s iïmdok 

l=i,;d" yd b,a¨u mßÈ ilia flfrk fjk;a mdGud,dj o mj;ajkq ,nhs'

tlai;a ckmo isú,a fiajd úoHd,fha WmfoaYljreka b;d by< ksmqK;djlska hqla; h' Tjqkf.a 

b.ekaùï l%u f,dalfha mqyqKq l%u wkqj ksrka;rfhka hdj;ald,Sk flf¾' tfia u th f;dr;=re 

;dlaIKfhka o Yla;su;a flfrk w;r myiqlï w;ska o by< ia:dkhl mj;S' fulS fya;= ksid 

tlai;a ckmo isú,a fiajd úoHd,h o rdcH fiajfha ks,Odßka mqyqKq lrk M,odhS wdh;khla njg 

m;a j we;s w;r wfkl=;a rchhka yg o th fyd| wdo¾Yhls' 

uE; jirj, § OECD úiska rcfha t jeks oekqu fok wdh;kj, cd,hla ia:dmkh lr we;s w;r 

tu.ska oekqu fnod.ekSu" m¾fhaIK meje;aùu" mqyqKq l%u wdÈh isÿ lsÍu m%j¾Okh lrkq ,nhs' 

tys wruqK jkafka fuu wdh;kj, úfYaI{hska tAldnoaO lr.ekSu;a" w;aoelSï yd oekqï fnod 

.ekSu;a" u;=jk .eg¨iy.; ;;a;aj ms<sn| idlÉPd lsÍu;a h' tfia u tlS .eg¨j,g tAldnoaO 

úi÷ï fiùu;a wod< m%;sm;a;s m%;sixialrK y÷kd .ekSu;a rdcH wxYh Yla;su;a Bg lsÍu;a 

we;=<;a h' tys § my; i|yka lreKq ms<sn| jeä wjOdkh fhduq flf¾' 

 •  f;dr;=re yqjudre lr.ekSu i|yd ud¾..; fõÈldjla ia:dmkh lsÍfuka jD;a;Suh 

m%cdjla ks¾udKh lsÍu

 •  OECD yd wod< mqyqKq mdi,a w;r m%;sm;a;suh ixjdohla i|yd myiqlï iemhSu

 •  Odß;d ixj¾Okh iy ksmqK;d ixj¾Ok l%shdldrlï i|yd yjq,alrelrejl= ùu

 •  m¾fhaIK yd foaYSh úfYaIs; l%shdldrlï wëlaIKh lsÍu 

fuu cd,fha idudðlhska f,i wdishdkq l,dmfha ms,smSkh" ol=Kq fldßhdj" bkaÈhdj" 

lilia:;dkh" uef,aishdj yd isx.mamQrej o we;=<;a h'

fufia iyfhda.s;djla we;s lr .ekSfï § idudðlhska úiska m%uqL;dj ,nd ÿka lreKq fufia h'

 •  rdcH wxYfha kùk;u kfjda;amdok ld jeoaoùu 

 •  fiajlhskaf.a ueÈy;aùu" wNsfm%arKh yd kdhl;ajh Yla;su;a lsÍu

 •  úYajdih ia:dmkh lsÍu i|yd újD;" iqmsßisÿ" j.ùfuka hq;a rchla ks¾udKh lsÍu

 •  rdcH md,kh i|yd ;dlaIKh" rdcH fiajfha ;SrK .ekSu yd rdcH fiajl ksmqK;dj,g 

we;s jk n,mEu

 •  rdcH fiajfha M,odhs;dj j¾Okh i|yd jk Wmdh ud¾. 

 •  we.hSï yd ld¾h idOk ñkqï ^rcfha j.ùu yd ld¾h idOkh i|yd Wml%ñl il%shldrl& 

isx.mamQrefõ yd tlai;a ckmofha jeks fuu mqyqKq wdh;kj,g wu;r j f,dalfha fndfyda úYaj 

úoHd, o rcfha ks,OdÍkaf.a ksmqK;d by< kexùu i|yd Wmdê yd iy;sl m;% mdGud,d o mj;ajkq 

,nhs' tA w;ßka lsysmhla my; olajd we;'

 •  rdcH m%;sm;a;s ms<sn| ,S lajdka hQ mdi, - isx.mamQrej

 •  ´iafÜ%,shd yd kjiS,ka; rcfha mdi,

 •  rdcH m%;sm;a;s yd l<ukdlrKh ms<sn| fldßhdkq ixj¾Ok wdh;kh 

 •  ydj¾â úYaj úoHd,fha fcdaka t*a flkä mdi,

 •  ´iafÜ%,shdfõ cd;sl úYaj úoHd,h - rdcH m%;sm;a;s ms<sn| Crawford mdi,

 •  fgdalsfhda úYaj úoHd,h

j¾ê; .=Kd;aulNdjh yd M,odhs;dj i|yd u. fmkaùu ^ixl,khla&

rdcH wxYfha kdhl;ajfha jeo.;alu idlÉPd lsÍfuka wk;=re j fuu fldgfia § wruqKq 

ia:dmkh lsÍfï § kdhlfhl=f.a $l<ukdlrejl=f.a ld¾hNdrh" ld¾h idOk jeä ÈhqKq lsÍfï 

ie,eiaula ks¾udKh lsÍu" ie,iqï l%shd;aul lsÍu yd ld¾h idOkh wëlaIKh hk lreKq 

wjfndaO lr.ekSu flfrys wjOdkh fhduq lrñka bÈßhg .uka flf¾' fuu wxYfha kdhlfhl= 

;u wdh;kfha ld¾h idOkh ms<sn| wOHhkhl o fhÈh yels h' bf.kqï m%;sM, <Õd lr.ekSu 

i|yd ud¾f.damfoaYhla jYfhka fuys § tlai;a ckmo rcfha ksmqK;d rduqj Ndú; flfrkq we; 

[39]' 

fuu ksmqK;d rduqj u; tlai;a ckmoh ;u mqyqKq yd ixj¾Ok jevigyka mdollr we;' 

WodyrKhla f,i tlai;a ckmo kdhl;aj wdlD;sh mdol ù we;af;a fuu ksmqK;d rduqj u; h' 

th 11'5 rEmfha oelafõ'

fudähq, 10 ( rdcH wxYfha M,odhs;dj uekSu'
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wdh;ksl wruqKq idlaId;a lr.ekSu i|yd udkj iïm;a odhl;ajh Wmßu lr.ekSug fuu

mqyqKqj yd ixj¾Okh ms<sn| j jQ wdlD;sh rdcH wdh;kj,g fhdod .; yels h" l%udkql+, 

wdh;ksl bf.kSu iy fiajl ixj¾Okh fuka u oekqu l<ukdlrKh o j¾;udkfha rdcH wxYhg 

wksjd¾hfhka wjYH;djla ù we;' tA by< u ld¾h idOkhla ,nd.ekSu i|yd h'

wdïiafg%daka úiska jr,;a msßia yd ixj¾Ok wdh;kfha m%ldYkhla Wmqgd olajñka udkj iïm;a 

ixj¾Okh ms<sn| fufia olajhs'

—mqoa., ixj¾Ok wdh;ksl l%shdj,shg bf.kqu" ixj¾Ok l%shdj,s' fufyhqï yd iïnkaO;d 

wka;¾.; fõ' tys m%n, u m%;sM,hla f,i jHdmdrj,g ,eìh yelafla jeä ÈhqKq l< wdh;ksl 

M,odhs;dj yd ;sridr njhs' th mqoa.,hska i|yd wod< jkafka fm!oa.,sl ksmqK;dj" wkqj¾;kh 

ùfï yelshdj yd fiajd kshqla;sh iïnkaOfhks' tfyhsska th ,dN ,nk fyda ,dN fkd,nk wdh;k 

i|yd ;SrKd;aul jHdmdßl l%shdj,shls'

bf.kqï yd ixj¾Ok l%shdj,sfha wx. my; mßÈ fõ'

 •  bf.kqu ( w;aoelSï yd Ndú;fha m%;sM,hla f,i isÿjk idfmalaI iaÓr p¾hd;aul 

fjkihs'

 •  wOHdmkh ( fuh tla úfYaIs; lafIa;%hlg wod< j oekqu yd l=i,;d w;alr.ekSug jvd 

Ôú;fha ish¨ u me;slv f;areï .ekSu fuka u w.hhka yd idrO¾u yd oekqu 

ixj¾Okhls'

 •  ixj¾Okh ( wOHdmksl m<mqreÿ yd bf.kSu ,nd§u fuka mqoa.,fhl=f.a yelshdjka yd 

úNjhka j¾Okh ùu fuu.ska isÿ fõ"

 •  mqyqKqj ( ;u jev lghq;= M,odhS f,i bgq lsÍug wod< oekqu" l=i,;d yd ksmqK;d <Õd 

lr.ekSug mqoa.,hskag yels lrjk" bf.kqï wjia:d" jevigyka yd Wmfoia yryd 

ie,iqïiy.; yd l%udkql+, j kùlrKh lrk p¾hd;aul fjkils'

rdcH wxYfha wdh;k udkj iïm; kj;u m%fõYhka fhdod .ksñka l<ukdlrKh l< hq;= h' tfia 

u th wdh;kfha ixj¾Ok wjYH;d iu. kej; tfl,a, l< hq;= h' rdcH ks,OdÍkag fõ.fhka 

fjkia jk yd f.da,ShlrKh jk f,dalfha by< ld¾h idOk uÜgï <Õd lr.ekSug jD;a;Sh 

ksmqK;djka ;sìh hq;= h' wdïiafg%daka úiska iuia; udkj iïm;a ixj¾Ok ixl,amh my; mßÈ 

úia;r lrhs' 

 •  udkj iïm;a ixj¾Okh" wdh;kfha wruqKq id¾:l j idlaId;a lr.ekSug m%Odk 

odhl;ajhla ,nd fok w;r wdh;kfha ish¨ md¾Yajlrejkaf.a m%;s,dN i|yd th fyd| 

wdfhdackhls' 

 •  udkj iïm;a ixj¾Ok ie,iqï yd jevigyka wdh;kfha jHdmdßl id¾:l;ajh yd udkj 

iïm;a Wmdh ud¾.j,g odhl úh hq;= w;r tAjd iu. tAldnoaO úh hq;= h'

 •  udkj iïm;a ixj¾Okh ieuúg u ld¾h idOkhg iïnkaO úh hq;= w;r wdh;ksl" 

l%shdldÍ" lKavdhï" yd ;ks mqoa., uÜgfï ld¾h idOkh b,lal lr ie,iqï l< hq;= h'

 •  wdh;kfha iEu flfkl=f.a u Wmßu Odß;dfjka bf.k.ekSug" l=i,;d yd oekqu j¾Okh 

lr.ekSug ffO¾hu;a l< hq;= h'

 •  mqoa., ixj¾Ok l%shdj,sh" ;ks mqoa., bf.kqï l%shdj,shg rduqjla imhhs'

 •  bf.kqï i|yd wjYH wjia:dj yd myiqlï ,nd§u yd bf.kqu yd ixj¾Okhg wdfhdack 

wjYH;dj wm y÷kdf.k we;' tfia jqj o fuys uQ,sl j.lSu udkj iïm;a ixj¾Ok 

fomd¾;fïka;=jg;a ;udg Wmfoia yd iydh ,nd fok l<ukdlre fj;;a mejf¾' 

fuys § wdh;ksl oekqu yd rdcH wxYh ms<sn| iqÿiq wjfndaOh iys; oekqu ,nd fokakka rdcH 

wxYh i;= úh hq;= h' mSg¾ v%l¾ (Peter Drucker) [10] f.a m%isoaO fhÿula jk oekqï lïlrejka 

(Knowledge Workers) hkak fhdod .ksñka ixúOdkfha oekqfï ld¾hNdrfha jeo.;alu wjOdrKh 

lr we;' ;u oekqu u; wdh;ksl úYsIag;ajhg ie,lsh hq;= odhl;ajhla ,nd fok idudðlhska 

y÷kajk fhÿu thhs' iqÿiq ;SrK .ekSfï l%shdj,shg iyhùu i|yd oekque;s lïlrejka wjYH 

fõ' rdcH ks,OdÍka .kakd ;SrK je/È tAjd jqjfyd;a tAjd rchg kj .eg¨ rdYshla we;s lrhs'

nQka isfhdka.a (Boon -Siong) [4] yd fpka (Chen) [28] isx.mamQre isú,a fiajdfõ Wmdhud¾. Ñka;kh 

ms<sn| wOHhkhla l< w;r tys § Wml%u ;=kla y÷kd.kakd ,§'

 

 1'  —bÈßhg is;Su— (Thinking ahead) - fuu.ska bÈßhg isÿ ùug we;s m%jK;d y÷kd .ekSug;a 

tjeks isÿ ùï lafIa;%fha lghq;= i|yd we;s lrk n,mEu y÷kd .ekSug;a yels fõ'

 2'  —kej; is;Su— (Thinking again) - ñka woyia jkafka jvd;a fyd¢ka lghq;= lsÍug wjYH 

oekqfï .=Kd;aulNdjh ms<sn| j kej; is;Sug we;s yelshdj yd leue;a;hs'

 3'  —yria is;Su— (Thinking across) - hkq wka whf.a w;aoelSïj,ska bf.k.ekSug yd wka 

whf.a woyia ,nd.ekSug we;s leue;a;hs'

isx.mamQrej f;areï f.k we;af;a ;u rdcH fiajlhska f,dalfha fyd| u rdcH fiajlhska njg m;a 

lsÍfï b,lalh flá ld,hla ;=< w;am;alr .; fkdyels njhs' isx.mamQrefõ tu b,lalh imqrd 

.ekSu i|yd isx.mamQre isú,a fiajd fld,Sðh (CSC) ia:dmkh lr we;s w;r th isx.mamQrefõ rdcH 

ks,OdÍka mqyqKq lrk mqyqKq yd ixj¾Ok uOHia:dkhhs' tmuKla fkdj tu wdh;kh Tjqkaf.a 

wjYH;d wkqj udkj iïm;a mqyqKq lsÍug yd ixj¾Okh lsÍug wjYH wfkl=;a rgj,g o 

wdo¾Yhla úh' tys wd¾Ól úoHdj" rdcH md,kh" udkj iïm;a l<ukdlrKh" kdhl;ajh yd 

l<ukdlrKh" wdh;ksl ixj¾Okh" msßia ixj¾Okh" rdcH uQ,H wd§ úIhhka /ila hgf;a 

mqyqKq mdGud,d l%shd;aul lrkq ,nhs' 

tlai;a ckmofha o t jeks u isú,a fiajd fld,Sðhla msysgd we;s w;r tys j.ùu yd md,kh" uQ,H 

l<ukdlrKh yd jd‚c l=i,;d" f;dr;=re ;dlaIKh yd o;a; l<ukdlrKh" kS;sh yd kS;s 

oekqj;aNdjh" kdhl;ajh yd l<ukdlrKh" jD;a;Shuh ixj¾Ok" l=i,;d" m%;sm;a;s iïmdok 

l=i,;d" yd b,a¨u mßÈ ilia flfrk fjk;a mdGud,dj o mj;ajkq ,nhs'

tlai;a ckmo isú,a fiajd úoHd,fha WmfoaYljreka b;d by< ksmqK;djlska hqla; h' Tjqkf.a 

b.ekaùï l%u f,dalfha mqyqKq l%u wkqj ksrka;rfhka hdj;ald,Sk flf¾' tfia u th f;dr;=re 

;dlaIKfhka o Yla;su;a flfrk w;r myiqlï w;ska o by< ia:dkhl mj;S' fulS fya;= ksid 

tlai;a ckmo isú,a fiajd úoHd,h o rdcH fiajfha ks,Odßka mqyqKq lrk M,odhS wdh;khla njg 

m;a j we;s w;r wfkl=;a rchhka yg o th fyd| wdo¾Yhls' 

uE; jirj, § OECD úiska rcfha t jeks oekqu fok wdh;kj, cd,hla ia:dmkh lr we;s w;r 

tu.ska oekqu fnod.ekSu" m¾fhaIK meje;aùu" mqyqKq l%u wdÈh isÿ lsÍu m%j¾Okh lrkq ,nhs' 

tys wruqK jkafka fuu wdh;kj, úfYaI{hska tAldnoaO lr.ekSu;a" w;aoelSï yd oekqï fnod 

.ekSu;a" u;=jk .eg¨iy.; ;;a;aj ms<sn| idlÉPd lsÍu;a h' tfia u tlS .eg¨j,g tAldnoaO 

úi÷ï fiùu;a wod< m%;sm;a;s m%;sixialrK y÷kd .ekSu;a rdcH wxYh Yla;su;a Bg lsÍu;a 

we;=<;a h' tys § my; i|yka lreKq ms<sn| jeä wjOdkh fhduq flf¾' 

 •  f;dr;=re yqjudre lr.ekSu i|yd ud¾..; fõÈldjla ia:dmkh lsÍfuka jD;a;Suh 

m%cdjla ks¾udKh lsÍu

 •  OECD yd wod< mqyqKq mdi,a w;r m%;sm;a;suh ixjdohla i|yd myiqlï iemhSu

 •  Odß;d ixj¾Okh iy ksmqK;d ixj¾Ok l%shdldrlï i|yd yjq,alrelrejl= ùu

 •  m¾fhaIK yd foaYSh úfYaIs; l%shdldrlï wëlaIKh lsÍu 

fuu cd,fha idudðlhska f,i wdishdkq l,dmfha ms,smSkh" ol=Kq fldßhdj" bkaÈhdj" 

lilia:;dkh" uef,aishdj yd isx.mamQrej o we;=<;a h'

fufia iyfhda.s;djla we;s lr .ekSfï § idudðlhska úiska m%uqL;dj ,nd ÿka lreKq fufia h'

 •  rdcH wxYfha kùk;u kfjda;amdok ld jeoaoùu 

 •  fiajlhskaf.a ueÈy;aùu" wNsfm%arKh yd kdhl;ajh Yla;su;a lsÍu

 •  úYajdih ia:dmkh lsÍu i|yd újD;" iqmsßisÿ" j.ùfuka hq;a rchla ks¾udKh lsÍu

 •  rdcH md,kh i|yd ;dlaIKh" rdcH fiajfha ;SrK .ekSu yd rdcH fiajl ksmqK;dj,g 

we;s jk n,mEu

 •  rdcH fiajfha M,odhs;dj j¾Okh i|yd jk Wmdh ud¾. 

 •  we.hSï yd ld¾h idOk ñkqï ^rcfha j.ùu yd ld¾h idOkh i|yd Wml%ñl il%shldrl& 

isx.mamQrefõ yd tlai;a ckmofha jeks fuu mqyqKq wdh;kj,g wu;r j f,dalfha fndfyda úYaj 

úoHd, o rcfha ks,OdÍkaf.a ksmqK;d by< kexùu i|yd Wmdê yd iy;sl m;% mdGud,d o mj;ajkq 

,nhs' tA w;ßka lsysmhla my; olajd we;'

 •  rdcH m%;sm;a;s ms<sn| ,S lajdka hQ mdi, - isx.mamQrej

 •  ´iafÜ%,shd yd kjiS,ka; rcfha mdi,

 •  rdcH m%;sm;a;s yd l<ukdlrKh ms<sn| fldßhdkq ixj¾Ok wdh;kh 

 •  ydj¾â úYaj úoHd,fha fcdaka t*a flkä mdi,

 •  ´iafÜ%,shdfõ cd;sl úYaj úoHd,h - rdcH m%;sm;a;s ms<sn| Crawford mdi,

 •  fgdalsfhda úYaj úoHd,h

j¾ê; .=Kd;aulNdjh yd M,odhs;dj i|yd u. fmkaùu ^ixl,khla&

rdcH wxYfha kdhl;ajfha jeo.;alu idlÉPd lsÍfuka wk;=re j fuu fldgfia § wruqKq 

ia:dmkh lsÍfï § kdhlfhl=f.a $l<ukdlrejl=f.a ld¾hNdrh" ld¾h idOk jeä ÈhqKq lsÍfï 

ie,eiaula ks¾udKh lsÍu" ie,iqï l%shd;aul lsÍu yd ld¾h idOkh wëlaIKh hk lreKq 

wjfndaO lr.ekSu flfrys wjOdkh fhduq lrñka bÈßhg .uka flf¾' fuu wxYfha kdhlfhl= 

;u wdh;kfha ld¾h idOkh ms<sn| wOHhkhl o fhÈh yels h' bf.kqï m%;sM, <Õd lr.ekSu 

i|yd ud¾f.damfoaYhla jYfhka fuys § tlai;a ckmo rcfha ksmqK;d rduqj Ndú; flfrkq we; 

[39]' 

fuu ksmqK;d rduqj u; tlai;a ckmoh ;u mqyqKq yd ixj¾Ok jevigyka mdollr we;' 

WodyrKhla f,i tlai;a ckmo kdhl;aj wdlD;sh mdol ù we;af;a fuu ksmqK;d rduqj u; h' 

th 11'5 rEmfha oelafõ'
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wdh;ksl wruqKq idlaId;a lr.ekSu i|yd udkj iïm;a odhl;ajh Wmßu lr.ekSug fuu

mqyqKqj yd ixj¾Okh ms<sn| j jQ wdlD;sh rdcH wdh;kj,g fhdod .; yels h" l%udkql+, 

wdh;ksl bf.kSu iy fiajl ixj¾Okh fuka u oekqu l<ukdlrKh o j¾;udkfha rdcH wxYhg 

wksjd¾hfhka wjYH;djla ù we;' tA by< u ld¾h idOkhla ,nd.ekSu i|yd h'

wdïiafg%daka úiska jr,;a msßia yd ixj¾Ok wdh;kfha m%ldYkhla Wmqgd olajñka udkj iïm;a 

ixj¾Okh ms<sn| fufia olajhs'

—mqoa., ixj¾Ok wdh;ksl l%shdj,shg bf.kqu" ixj¾Ok l%shdj,s' fufyhqï yd iïnkaO;d 

wka;¾.; fõ' tys m%n, u m%;sM,hla f,i jHdmdrj,g ,eìh yelafla jeä ÈhqKq l< wdh;ksl 

M,odhs;dj yd ;sridr njhs' th mqoa.,hska i|yd wod< jkafka fm!oa.,sl ksmqK;dj" wkqj¾;kh 

ùfï yelshdj yd fiajd kshqla;sh iïnkaOfhks' tfyhsska th ,dN ,nk fyda ,dN fkd,nk wdh;k 

i|yd ;SrKd;aul jHdmdßl l%shdj,shls'

bf.kqï yd ixj¾Ok l%shdj,sfha wx. my; mßÈ fõ'

 •  bf.kqu ( w;aoelSï yd Ndú;fha m%;sM,hla f,i isÿjk idfmalaI iaÓr p¾hd;aul 

fjkihs'

 •  wOHdmkh ( fuh tla úfYaIs; lafIa;%hlg wod< j oekqu yd l=i,;d w;alr.ekSug jvd 

Ôú;fha ish¨ u me;slv f;areï .ekSu fuka u w.hhka yd idrO¾u yd oekqu 

ixj¾Okhls'

 •  ixj¾Okh ( wOHdmksl m<mqreÿ yd bf.kSu ,nd§u fuka mqoa.,fhl=f.a yelshdjka yd 

úNjhka j¾Okh ùu fuu.ska isÿ fõ"

 •  mqyqKqj ( ;u jev lghq;= M,odhS f,i bgq lsÍug wod< oekqu" l=i,;d yd ksmqK;d <Õd 

lr.ekSug mqoa.,hskag yels lrjk" bf.kqï wjia:d" jevigyka yd Wmfoia yryd 

ie,iqïiy.; yd l%udkql+, j kùlrKh lrk p¾hd;aul fjkils'

rdcH wxYfha wdh;k udkj iïm; kj;u m%fõYhka fhdod .ksñka l<ukdlrKh l< hq;= h' tfia 

u th wdh;kfha ixj¾Ok wjYH;d iu. kej; tfl,a, l< hq;= h' rdcH ks,OdÍkag fõ.fhka 

fjkia jk yd f.da,ShlrKh jk f,dalfha by< ld¾h idOk uÜgï <Õd lr.ekSug jD;a;Sh 

ksmqK;djka ;sìh hq;= h' wdïiafg%daka úiska iuia; udkj iïm;a ixj¾Ok ixl,amh my; mßÈ 

úia;r lrhs' 

 •  udkj iïm;a ixj¾Okh" wdh;kfha wruqKq id¾:l j idlaId;a lr.ekSug m%Odk 

odhl;ajhla ,nd fok w;r wdh;kfha ish¨ md¾Yajlrejkaf.a m%;s,dN i|yd th fyd| 

wdfhdackhls' 

 •  udkj iïm;a ixj¾Ok ie,iqï yd jevigyka wdh;kfha jHdmdßl id¾:l;ajh yd udkj 

iïm;a Wmdh ud¾.j,g odhl úh hq;= w;r tAjd iu. tAldnoaO úh hq;= h'

 •  udkj iïm;a ixj¾Okh ieuúg u ld¾h idOkhg iïnkaO úh hq;= w;r wdh;ksl" 

l%shdldÍ" lKavdhï" yd ;ks mqoa., uÜgfï ld¾h idOkh b,lal lr ie,iqï l< hq;= h'

 •  wdh;kfha iEu flfkl=f.a u Wmßu Odß;dfjka bf.k.ekSug" l=i,;d yd oekqu j¾Okh 

lr.ekSug ffO¾hu;a l< hq;= h'

 •  mqoa., ixj¾Ok l%shdj,sh" ;ks mqoa., bf.kqï l%shdj,shg rduqjla imhhs'

 •  bf.kqï i|yd wjYH wjia:dj yd myiqlï ,nd§u yd bf.kqu yd ixj¾Okhg wdfhdack 

wjYH;dj wm y÷kdf.k we;' tfia jqj o fuys uQ,sl j.lSu udkj iïm;a ixj¾Ok 

fomd¾;fïka;=jg;a ;udg Wmfoia yd iydh ,nd fok l<ukdlre fj;;a mejf¾' 

fuys § wdh;ksl oekqu yd rdcH wxYh ms<sn| iqÿiq wjfndaOh iys; oekqu ,nd fokakka rdcH 

wxYh i;= úh hq;= h' mSg¾ v%l¾ (Peter Drucker) [10] f.a m%isoaO fhÿula jk oekqï lïlrejka 

(Knowledge Workers) hkak fhdod .ksñka ixúOdkfha oekqfï ld¾hNdrfha jeo.;alu wjOdrKh 

lr we;' ;u oekqu u; wdh;ksl úYsIag;ajhg ie,lsh hq;= odhl;ajhla ,nd fok idudðlhska 

y÷kajk fhÿu thhs' iqÿiq ;SrK .ekSfï l%shdj,shg iyhùu i|yd oekque;s lïlrejka wjYH 

fõ' rdcH ks,OdÍka .kakd ;SrK je/È tAjd jqjfyd;a tAjd rchg kj .eg¨ rdYshla we;s lrhs'

nQka isfhdka.a (Boon -Siong) [4] yd fpka (Chen) [28] isx.mamQre isú,a fiajdfõ Wmdhud¾. Ñka;kh 

ms<sn| wOHhkhla l< w;r tys § Wml%u ;=kla y÷kd.kakd ,§'

 

 1'  —bÈßhg is;Su— (Thinking ahead) - fuu.ska bÈßhg isÿ ùug we;s m%jK;d y÷kd .ekSug;a 

tjeks isÿ ùï lafIa;%fha lghq;= i|yd we;s lrk n,mEu y÷kd .ekSug;a yels fõ'

 2'  —kej; is;Su— (Thinking again) - ñka woyia jkafka jvd;a fyd¢ka lghq;= lsÍug wjYH 

oekqfï .=Kd;aulNdjh ms<sn| j kej; is;Sug we;s yelshdj yd leue;a;hs'

 3'  —yria is;Su— (Thinking across) - hkq wka whf.a w;aoelSïj,ska bf.k.ekSug yd wka 

whf.a woyia ,nd.ekSug we;s leue;a;hs'

isx.mamQrej f;areï f.k we;af;a ;u rdcH fiajlhska f,dalfha fyd| u rdcH fiajlhska njg m;a 

lsÍfï b,lalh flá ld,hla ;=< w;am;alr .; fkdyels njhs' isx.mamQrefõ tu b,lalh imqrd 

.ekSu i|yd isx.mamQre isú,a fiajd fld,Sðh (CSC) ia:dmkh lr we;s w;r th isx.mamQrefõ rdcH 

ks,OdÍka mqyqKq lrk mqyqKq yd ixj¾Ok uOHia:dkhhs' tmuKla fkdj tu wdh;kh Tjqkaf.a 

wjYH;d wkqj udkj iïm;a mqyqKq lsÍug yd ixj¾Okh lsÍug wjYH wfkl=;a rgj,g o 

wdo¾Yhla úh' tys wd¾Ól úoHdj" rdcH md,kh" udkj iïm;a l<ukdlrKh" kdhl;ajh yd 

l<ukdlrKh" wdh;ksl ixj¾Okh" msßia ixj¾Okh" rdcH uQ,H wd§ úIhhka /ila hgf;a 

mqyqKq mdGud,d l%shd;aul lrkq ,nhs' 

tlai;a ckmofha o t jeks u isú,a fiajd fld,Sðhla msysgd we;s w;r tys j.ùu yd md,kh" uQ,H 

l<ukdlrKh yd jd‚c l=i,;d" f;dr;=re ;dlaIKh yd o;a; l<ukdlrKh" kS;sh yd kS;s 

oekqj;aNdjh" kdhl;ajh yd l<ukdlrKh" jD;a;Shuh ixj¾Ok" l=i,;d" m%;sm;a;s iïmdok 

l=i,;d" yd b,a¨u mßÈ ilia flfrk fjk;a mdGud,dj o mj;ajkq ,nhs'

tlai;a ckmo isú,a fiajd úoHd,fha WmfoaYljreka b;d by< ksmqK;djlska hqla; h' Tjqkf.a 

b.ekaùï l%u f,dalfha mqyqKq l%u wkqj ksrka;rfhka hdj;ald,Sk flf¾' tfia u th f;dr;=re 

;dlaIKfhka o Yla;su;a flfrk w;r myiqlï w;ska o by< ia:dkhl mj;S' fulS fya;= ksid 

tlai;a ckmo isú,a fiajd úoHd,h o rdcH fiajfha ks,Odßka mqyqKq lrk M,odhS wdh;khla njg 

m;a j we;s w;r wfkl=;a rchhka yg o th fyd| wdo¾Yhls' 

uE; jirj, § OECD úiska rcfha t jeks oekqu fok wdh;kj, cd,hla ia:dmkh lr we;s w;r 

tu.ska oekqu fnod.ekSu" m¾fhaIK meje;aùu" mqyqKq l%u wdÈh isÿ lsÍu m%j¾Okh lrkq ,nhs' 

tys wruqK jkafka fuu wdh;kj, úfYaI{hska tAldnoaO lr.ekSu;a" w;aoelSï yd oekqï fnod 

.ekSu;a" u;=jk .eg¨iy.; ;;a;aj ms<sn| idlÉPd lsÍu;a h' tfia u tlS .eg¨j,g tAldnoaO 

úi÷ï fiùu;a wod< m%;sm;a;s m%;sixialrK y÷kd .ekSu;a rdcH wxYh Yla;su;a Bg lsÍu;a 

we;=<;a h' tys § my; i|yka lreKq ms<sn| jeä wjOdkh fhduq flf¾' 

 •  f;dr;=re yqjudre lr.ekSu i|yd ud¾..; fõÈldjla ia:dmkh lsÍfuka jD;a;Suh 

m%cdjla ks¾udKh lsÍu

 •  OECD yd wod< mqyqKq mdi,a w;r m%;sm;a;suh ixjdohla i|yd myiqlï iemhSu

 •  Odß;d ixj¾Okh iy ksmqK;d ixj¾Ok l%shdldrlï i|yd yjq,alrelrejl= ùu

 •  m¾fhaIK yd foaYSh úfYaIs; l%shdldrlï wëlaIKh lsÍu 

fuu cd,fha idudðlhska f,i wdishdkq l,dmfha ms,smSkh" ol=Kq fldßhdj" bkaÈhdj" 

lilia:;dkh" uef,aishdj yd isx.mamQrej o we;=<;a h'

fufia iyfhda.s;djla we;s lr .ekSfï § idudðlhska úiska m%uqL;dj ,nd ÿka lreKq fufia h'

 •  rdcH wxYfha kùk;u kfjda;amdok ld jeoaoùu 

 •  fiajlhskaf.a ueÈy;aùu" wNsfm%arKh yd kdhl;ajh Yla;su;a lsÍu

 •  úYajdih ia:dmkh lsÍu i|yd újD;" iqmsßisÿ" j.ùfuka hq;a rchla ks¾udKh lsÍu

 •  rdcH md,kh i|yd ;dlaIKh" rdcH fiajfha ;SrK .ekSu yd rdcH fiajl ksmqK;dj,g 

we;s jk n,mEu

 •  rdcH fiajfha M,odhs;dj j¾Okh i|yd jk Wmdh ud¾. 

 •  we.hSï yd ld¾h idOk ñkqï ^rcfha j.ùu yd ld¾h idOkh i|yd Wml%ñl il%shldrl& 

isx.mamQrefõ yd tlai;a ckmofha jeks fuu mqyqKq wdh;kj,g wu;r j f,dalfha fndfyda úYaj 

úoHd, o rcfha ks,OdÍkaf.a ksmqK;d by< kexùu i|yd Wmdê yd iy;sl m;% mdGud,d o mj;ajkq 

,nhs' tA w;ßka lsysmhla my; olajd we;'

 •  rdcH m%;sm;a;s ms<sn| ,S lajdka hQ mdi, - isx.mamQrej

 •  ´iafÜ%,shd yd kjiS,ka; rcfha mdi,

 •  rdcH m%;sm;a;s yd l<ukdlrKh ms<sn| fldßhdkq ixj¾Ok wdh;kh 

 •  ydj¾â úYaj úoHd,fha fcdaka t*a flkä mdi,

 •  ´iafÜ%,shdfõ cd;sl úYaj úoHd,h - rdcH m%;sm;a;s ms<sn| Crawford mdi,

 •  fgdalsfhda úYaj úoHd,h

j¾ê; .=Kd;aulNdjh yd M,odhs;dj i|yd u. fmkaùu ^ixl,khla&

rdcH wxYfha kdhl;ajfha jeo.;alu idlÉPd lsÍfuka wk;=re j fuu fldgfia § wruqKq 

ia:dmkh lsÍfï § kdhlfhl=f.a $l<ukdlrejl=f.a ld¾hNdrh" ld¾h idOk jeä ÈhqKq lsÍfï 

ie,eiaula ks¾udKh lsÍu" ie,iqï l%shd;aul lsÍu yd ld¾h idOkh wëlaIKh hk lreKq 

wjfndaO lr.ekSu flfrys wjOdkh fhduq lrñka bÈßhg .uka flf¾' fuu wxYfha kdhlfhl= 

;u wdh;kfha ld¾h idOkh ms<sn| wOHhkhl o fhÈh yels h' bf.kqï m%;sM, <Õd lr.ekSu 

i|yd ud¾f.damfoaYhla jYfhka fuys § tlai;a ckmo rcfha ksmqK;d rduqj Ndú; flfrkq we; 

[39]' 

fuu ksmqK;d rduqj u; tlai;a ckmoh ;u mqyqKq yd ixj¾Ok jevigyka mdollr we;' 

WodyrKhla f,i tlai;a ckmo kdhl;aj wdlD;sh mdol ù we;af;a fuu ksmqK;d rduqj u; h' 

th 11'5 rEmfha oelafõ'
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isú,a fiajd ksmqK;d rduqj

 11'5 rEmh

wdkqNdj iïmk

isú,a
fiajd

idrO¾u 

iún,.ekaùu úYajikSh

Source: UK Government [39].

ÈYdk;s ia:dmkh

mq¿,a o¾Ykhla oelSu

fjkia lsÍï yd jeä 
ÈhqKq lsÍï

M,odhS ;SrK .ekSu

m%;sM, ,nd§u 

jd‚cuh m%;sM, <Õd 
lr .ekSu 

uqof,a jákdlug fiajh 

.=Kd;aul fiajd l<ukdlrKh 

fõ.fhka fiajd iemhqu 

ñksiqka ueÈy;a 
lr .ekSu

fufyhqu yd
ikaksfõokh

iyfhda.S;dj yd
yjq,aldÍ;ajh

ish¨fokdf.a yelshd
j¾Okh

fuu ksmqK;d rduqj tlai;a ckmo rdcH wxYh mqrd u jD;a;SuhNdjh" ld¾hlaIu;dj" iM,;dj 

jeä ÈhqKq lsÍfï w.hhka yd idrO¾u fhdod .ekSug" úfYaIs; ksmqK;d we;s lsÍug" mqyqKqj yd 

ixj¾Okh b,lal .; m%fõYhla ilia lsÍug tlai;a ckmo isú,a fiajd úoHd,hg bv i,ihs'

ksmqK;d hkqfjka w¾:olajkafka kdhlhska i;= úh hq;= oekqu" l=i,;d yd p¾hdjka h' fuu 

ksmqK;d" fmdl=re ;=klg fjka flf¾' ÈYdk;s ia:dmkh" ñksiqka ueÈy;a lrùu" yd m%;sM, ,nd§u 

tu fmdl=re ;=khs' fuu rduqj isú,a fiajlhska jD;a;Suh by< uÜgulska lghq;= lsÍu i|yd Tjqka 

iQodkï lsÍug b;d m%fhdackj;a h' fuu ksmqK;d 10lska iukaú; jk w;r fmdl=re ;=klg fjka 

lr we;'

m<uq fmdl=r t kï (- ÈYdk;s ia:dmkh" Wmdhud¾.sl fmdl=rla fõ' th iïmQ¾K o¾Ykhla ujd 

.ekSu" fjkia lsÍu yd jeä ÈhqKq lsÍu yd iM,odhS ;SrK .ekSu hk fldgia ;=klska iukaú; fõ' 

—iïmQ¾K o¾Ykhla ujd .ekSu yd f;areï .ekSu— isú,a ks,OdÍka úiska m%:ufhka isÿ l< hq;= h' 

th uyck;djf.a wfmalaIdjka iy wdh;ksl wruqKqj,g iyh olajkafka flfia o hkak;a isú,a 

fiajlhska f.a ld¾hNdrh Bg .<mk wdldrh flfia o hkak;a ms<sn| oekqu yd wjfndaOh .eUqßka 

wOHhkh lsÍuls' B<Õ mshjr jkafka —fjkia lsÍu yd jeä ÈhqKq lsÍu— hs' tys § uQ,drïNl" 

kfjda;amdok yd wjia:djka tlg leá fldg jev lrk ia:dkfha § m%Yia; uÜgulg f.k tAu 

isú,a fiajlhska úiska lrkq ,efí' ;=kajekak jkafka —iM,odhS ;SrK .ekSuhs'— th isÿjkafka 

ksje/È úksYaph idlaIs yd oekqu mdollr f.k h'

fojeks fmdl=r ñksiqka iïnkaO fmdl=r jk w;r Bg fufyhùu yd ikaksfõok ksmqK;djka 

we;=<;a fõ' tys § kdhlhska ;=< oDYHudk" m%n, ÈYdk;shla ia:dmkh l< yels" wkQk" wkd.; 

o¾Ykhla iys;" wjxl" i;Hjd§" Rcq" l<ukdlrK yd ueÈy;aùfï yelshdjka j¾Okh fõ' tfia 

u kdhlhska wdh;kh ;=< mqoa.,hska iu. iyfhda.s;dj yd yjq,aldß;ajh we;s lsÍug ffO¾hj;a 

flf¾' kdhlhska id¾:l jkafka ;ukag wka whj iún, .ekaùug yels jQ úg" ;u hg;a 

ks,OdÍkaf.a yelshdjka j¾Okh lsÍug yels jQ úg" yd wdh;k idudðlhska w;r bf.kqu yd oekqu 

ixialD;shla ks¾udKh l< yels jQ úg § h'

;=kajk fmdl=r jkafka ld¾h idOk fmdl=rhs' th id¾:l kdhlfhl=g w;HjYH u fohls' rdcH 

wxYfha m%;sM, ,nd .ekSfï W;aidyh f,i fuh w¾:oelaúh yels h' jeh lrk uqo,g jákdlula 

,nd§u" .=Kd;aul fiajdjla ,nd§u l<ukdlrKh lsÍu" fõ.j;a f,i fiajd yd NdKav ,nd§u 

fuu fldgig we;=<;a fõ'

ixlaIsma; j olajf;d;a wdh;khla bgq l< hq;= ld¾hNdrhka my; 11'3 j.=fõ oelafjk wdldrhg 

idrdxY l< yels h'
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11'4 j.=j 

wdh;khl kdhlhskaf.a ld¾hNdrh

No fmdl=r kdhlhdf.a ksmqK;dj n,mEu

1 ÈYdk;s ia:dmkh
(Setting Directions) 

2 ñksiqka ueÈy;a 
lr.ekSu 
(Engaging People)

3 m%;sM, ,nd§u 
(Delivering results)

Source: UK Government [39].

11'5 j.=j

úúO wdh;ksl uÜgïj, wjYH ld¾hhka yd ksmqK;d

wxl fmdl=r ksmqK;d kdhlhdf.a ld¾hNdrh

1

2

Wmdh ud¾.sl
fmdl=r 
ÈYdk;s
ia:dmkh
(Strategic 
Cluster)

ñksia$ mqoa., 
fmdl=r 
(People 
Cluster)

ñksiqka 
ueÈy;a 
lr.ekSu

iuia; o¾Ykh 
we;s lr.ekSu 

fufyhùu yd 
ikaksfõokh 

iyfhda.s;dj yd 
yjq,aldß;ajh 

ish¨fokdf.a u 
Odß;d ixj¾Okh

fjkialï iy 
jeä ÈhqKq lsÍu 

M,odhS ;SrK 
.ekSu

fuu ksmqK;d rduqj tlai;a ckmo rdcH wxYh mqrd u jD;a;SuhNdjh" ld¾hlaIu;dj" iM,;dj 

jeä ÈhqKq lsÍfï w.hhka yd idrO¾u fhdod .ekSug" úfYaIs; ksmqK;d we;s lsÍug" mqyqKqj yd 

ixj¾Okh b,lal .; m%fõYhla ilia lsÍug tlai;a ckmo isú,a fiajd úoHd,hg bv i,ihs'

ksmqK;d hkqfjka w¾:olajkafka kdhlhska i;= úh hq;= oekqu" l=i,;d yd p¾hdjka h' fuu 

ksmqK;d" fmdl=re ;=klg fjka flf¾' ÈYdk;s ia:dmkh" ñksiqka ueÈy;a lrùu" yd m%;sM, ,nd§u 

tu fmdl=re ;=khs' fuu rduqj isú,a fiajlhska jD;a;Suh by< uÜgulska lghq;= lsÍu i|yd Tjqka 

iQodkï lsÍug b;d m%fhdackj;a h' fuu ksmqK;d 10lska iukaú; jk w;r fmdl=re ;=klg fjka 

lr we;'

m<uq fmdl=r t kï (- ÈYdk;s ia:dmkh" Wmdhud¾.sl fmdl=rla fõ' th iïmQ¾K o¾Ykhla ujd 

.ekSu" fjkia lsÍu yd jeä ÈhqKq lsÍu yd iM,odhS ;SrK .ekSu hk fldgia ;=klska iukaú; fõ' 

—iïmQ¾K o¾Ykhla ujd .ekSu yd f;areï .ekSu— isú,a ks,OdÍka úiska m%:ufhka isÿ l< hq;= h' 

th uyck;djf.a wfmalaIdjka iy wdh;ksl wruqKqj,g iyh olajkafka flfia o hkak;a isú,a 

fiajlhska f.a ld¾hNdrh Bg .<mk wdldrh flfia o hkak;a ms<sn| oekqu yd wjfndaOh .eUqßka 

wOHhkh lsÍuls' B<Õ mshjr jkafka —fjkia lsÍu yd jeä ÈhqKq lsÍu— hs' tys § uQ,drïNl" 

kfjda;amdok yd wjia:djka tlg leá fldg jev lrk ia:dkfha § m%Yia; uÜgulg f.k tAu 

isú,a fiajlhska úiska lrkq ,efí' ;=kajekak jkafka —iM,odhS ;SrK .ekSuhs'— th isÿjkafka 

ksje/È úksYaph idlaIs yd oekqu mdollr f.k h'

fojeks fmdl=r ñksiqka iïnkaO fmdl=r jk w;r Bg fufyhùu yd ikaksfõok ksmqK;djka 

we;=<;a fõ' tys § kdhlhska ;=< oDYHudk" m%n, ÈYdk;shla ia:dmkh l< yels" wkQk" wkd.; 

o¾Ykhla iys;" wjxl" i;Hjd§" Rcq" l<ukdlrK yd ueÈy;aùfï yelshdjka j¾Okh fõ' tfia 

u kdhlhska wdh;kh ;=< mqoa.,hska iu. iyfhda.s;dj yd yjq,aldß;ajh we;s lsÍug ffO¾hj;a 

flf¾' kdhlhska id¾:l jkafka ;ukag wka whj iún, .ekaùug yels jQ úg" ;u hg;a 

ks,OdÍkaf.a yelshdjka j¾Okh lsÍug yels jQ úg" yd wdh;k idudðlhska w;r bf.kqu yd oekqu 

ixialD;shla ks¾udKh l< yels jQ úg § h'

;=kajk fmdl=r jkafka ld¾h idOk fmdl=rhs' th id¾:l kdhlfhl=g w;HjYH u fohls' rdcH 

wxYfha m%;sM, ,nd .ekSfï W;aidyh f,i fuh w¾:oelaúh yels h' jeh lrk uqo,g jákdlula 

,nd§u" .=Kd;aul fiajdjla ,nd§u l<ukdlrKh lsÍu" fõ.j;a f,i fiajd yd NdKav ,nd§u 

fuu fldgig we;=<;a fõ'

ixlaIsma; j olajf;d;a wdh;khla bgq l< hq;= ld¾hNdrhka my; 11'3 j.=fõ oelafjk wdldrhg 

idrdxY l< yels h'

1' iúia;r o¾Ykhla we;s lr.ekSu 

2' fjkia lsÍu yd ÈhqKq lsÍu 

3' M,odhS ;SrK .ekSu

1' fufyhùu yd ikaksfõokh 

2' iyfhda.s;dj yd yjq,aldß;ajh 

3' ish¨fokdf.a u yelshd j¾Okh

1' m%;sM, idlaId;a lr.ekSu

2' jeh lrk uqo,g jákdlu 

3' .=Kd;aul fiajd l<ukdlrKh 

4' YS>%fhka fiajd iïmdokh

wdh;kfha bgq l< hq;= ld¾hNdrhka ms<sn| j 

iúia;r j f;areï .ekSug yels ùu 

kdhl;ajh ñksiqka ueÈy;a lrjd .kS' th 

iyNd.s;ajh i|yd muKla fkdj ñksiqka 

iún, .ekaùu i|yd o fõ'

ld¾hlaIu;dj yd iM,;dj ,nd.ekSug 

iïm;a m%Yia; whqßka Ndú; lsÍu

iEu uÜgul u kdhl;ajhg iqúfYaI jQ p¾hdjka we;' tAjd fuu ksmqK;djkag iyh ,nd foa' ÈYdk;s ia:dmkfha § 

kdhl;ajh úiska wdh;kfha wod< mßir ;;a;ajh ie,ls,a,g f.k l%shd l< hq;= h' WodyrKhla f,i olajf;d;a wOHlaI 

ckrd,a jeks by< ;k;=rl kdhlfhl=g ¥ro¾YS o¾Ykhla ;sìh hq;= w;r Wmdh ud¾.sl mßir ;;a;aj ms<sn| fyd| 

wjfndaOhla o ;sìh hq;= fõ' tA w;r;=r my< uÜgïj, kdhlhska tlS o¾Ykhla yd by< uÜgu ks.ukh lrk ;SrK my< 

uÜgfï § l%shdjg mßj¾;kh l< hq;= fõ' ish¨ kdhlhska úiska bgq l< hq;= ld¾hNdrhka 11'5 j.=fõ olajd we;'

ck;djf.a wd¾Ól" ;sridr ixj¾Okhg iyhùug w.h tl;= lrk 

wjia:d Wmßu jk È.= ld,Sk l%shd;aul Wmdh ud¾. ixj¾Okh i|yd 

foaYmd,k ixo¾Nh f;areï .ekSu yd tAjdfha mq¿,a m%;sM, f;areï 

.ekSu

²  kfjda;amdok ixialD;shla ks¾udKh lsÍu yd Èß.ekaùu

²  oekqj;a ;SrK .ekSug yd tAjd i,ld ne,Sug fiajlhska Èß.ekaùu

idlaIs mokï lr .;a $ fya;= mokï lr .;a Wmdh ud¾." we.hSï 

úl,am" m%;s,dN" n,mEï" wjodkï" úi÷ï fuka u f;dr;=re iu. 

lghq;= lsÍfï § wdrlaIs; ixialD;shla mej;Su

oelsh yels .;s.=Kh" ¥ro¾YS o¾Ykhla yd m%n, fufyhùula 

ia:dmkh" Rcq" wjxl" i;Hjd§ f,i ñksiqka iu. lghq;= lsÍu

ióm úh yels nj (Approachable) jHdmdr wruqKq iuia; mßirh u 

wdjrKh jk mßÈ ks¾udKh lsÍu" wmyiq jqj;a wNsfhda. Ndr .ekSu

²  ñksiqkaf.a yelshdjka j¾Okhg wdfhdackh

² lKavdhïj,g yd mqoa.,hskag ch.%yK i|yd meyeÈ,s" wjxl 

m%;sfmdaIKh ,nd§u 

²  wkd.; ie,iqïj, mßj¾;kSh fjkila i|yd bf.kqï yd oekqï 

ixialD;shla wdh;kh mqrd u ks¾udKh lsÍu
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3

ld¾h idOk
fmdl=r 
(Performance 
Cluster)

m%;sM, ,nd§u
 

jd‚c m%;sM, 
<Õdlr.ekSu

f.jk uqo,g 
jákdlu ,nd§u 

.=Kd;aul fiajd 
l<ukdlrKh

fõ.j;a fiajd$ 
NdKav iïmdokh

 

 

ksmqK;d mr;r úYaf,aIKh ( wdh;ksl Wmdh ud¾.sl wruqKq iy idlaId;a lsÍug iïnkaOjhs'

11'6 rEmh

Wmdhud¾.
;lafiarej

Y%u n,ldfha
iïnkaO;d yd

ueÈy;aùï i|yd
ie,iqï yd
Wmdh ud¾.
iudf,dapkh

 

kdhl;aj
lemùï yd

iïm;a ia:dmkh
iy lKavdhï
f.dvke.Su"
ikaksfõok

ie,iqïlrKh

jev ie,iqï yd
ld, rduq ixj¾Okh 

mßird;aul
mßf,dalkh 

iemhqï yd b,a¨ï
úYaf,aIKhla

lsÍu 

j;auka ksmqK;d
yd wkd.; wjYH
ksmqK;d iei£ug
ksmqK;d ;lafiarej

n|jd .ekSu"
f;dard.ekSu"
y÷kd.ekSu 

ld¾h idOk
l<ukdlrKh

jD;a;Sh ixj¾Okh

wkqm%dma;sl
ie,iqïlrKh

ksmqK;d wdlD;sh

fiajl kshqla;s ysÕh
fyda w;sßla;h
y÷kd .ekSu

ksmqK;d ysoei iy
w;sßla; y÷kd.ekSu

Y%u n,ldfha
b,ä u yd
iemhqu

mqfrdal:kh

wjYH ksmqK;d" 
oekqu" l=i,;d" 
yelshdjka yd 

p¾hdjka 
y÷kd.ekSu 

mr;r
úYaf,aIKh 

 mr;r bj;a 
lsÍfï Wmdhud¾. 

mshjr 1
Wmdh ud¾.

mshjr 2 
o;a; /ia lsÍu 

 mshjr 3
o;a; úYaf,aIKh 

mshjr 4
l%shd;aul lsÍu

 

² kjH jHdmdr wdlD;s m%j¾Okh i|yd wd¾Ól" fj<|fmd< yd 

mdßfNda.sl .eg¨ y÷kd .ekSu

²  Wmßu w.h ,nd§u i|yd jd‚c yjq,aldß;ajh iy .súiqï.;ùu

²  oeä uQ,H jd‚c md,khla iy;sl lsÍu

  Wmdhud¾.sl m%uqL;d idlaId;a lr.ekSug .súiqï.;ùu

² ;u lghq;= yd lafIa;%j, lghq;=j, § f.jk uqo,g jákdlu 

,nd§fï kHdh ld jeoaoùu

²  úYsIag fiajdjla ,nd§ug mßirhla ks¾udKh lsÍu

²  rdcH fiajd i|yd jvd;a u iqÿiq msßjeh jdis fiajd iemhqï wdlD;s 

ks¾udKh

²  mdßfNda.slhdg ukd fiajdjla iemhSï i|yd fiajlhskag bv ,nd 

fok" n,h ,nd fok ld¾h idOk ixialD;shla fiajlhska ;=< we;s 

lsÍu 

²  m%uqL;d flfrys oeä wjOdkhla fhduq lsÍu iy ld¾h idOk .eg¨ 

wêIaGdkYS,S j yd läkñka yd idOdrK f,i úi£u

wdh;kfha wruqKq idlaId;a lr.ekSu i|yd wjYH ksmqK;d ks¾jpkh lsÍfuka wdh;kfha n|jd 

.ekSï" ixj¾Okh yd mqyqKq Wmdh ud¾.j, moku f,i th fhdod .ekSug ksmqK;d mr;r 

úYaf,aIKhla (Competency Gap Analysis) isÿ l< yels h' th 11'6 rEmfha olajd we;' 

úYaf,aIKfha m<uq mshjr jkafka Y%u n,ldfha iïnkaO;d yd ueÈy;aùï i|yd fufyhqï ie,iqï 

yd Wmdh ud¾. iudf,dapkh u.ska Wmdhud¾. ;lafiare lsÍuhs' fuys § lemùu" iïm;a yd ie,iqï 

ikaksfõokh fuka u ld, rduq ixj¾Okh o we;=<;a fõ' fojk mshjr jkafka wjYH l=i,;d 

y÷kd.ekSfuka iy b,a¨u yd iemhqu úYaf,aIKh lsÍu u.ska wdh;ksl mßirh mßf,dalkh 

lsÍuhs'
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;=kajk mshjr f,i j¾;udk olaI;d $ksmqK;d yd wkd.; ksmqK;d iei£ug fuka u fiajlhska 

iy Tjqkf.a ksmqK;d ysoeia y÷kd .ekSug ksmqK;d mr;r úYaf,aIKhla isÿ lsÍu oelaúh yels h'

wjidk mshjf¾ § ksmqK;d mr;rh bj;a lsÍu i|yd Wmdh ud¾." ksmqK;d wdlD;sh ilia lsÍu" 

n|jd .ekSï yd r|jd .ekSï" ie,iqï lsÍu" ld¾h idOk l<ukdlrKh fuka u jD;a;Suh 

ixj¾Okh yd wkqm%dma;sl ie,iqïlrKh o isÿ flf¾'

w.hhka yd idrO¾u iïnkaOfhka kdhlhska úYajdih" fiajdj yd udkj iïm;lska hq;a rdcH 

fiajfhys w.h l%shdoduh y÷kd.; hq;= fõ' fuh isÿ l< hq;af;a rdcH wdh;k flfrys wvq ù we;s 

uyck úYajdih tkï (- ld¾h idOkh yd ms<s.ekSu wjuùu ksje/È lsÍug m%;spdrhla jYfhks' 

rdcH wxYfha w.h oduh jHq;amkak ù we;af;a fm!oa.,sl wxYfhka neúka tys hï wkqj¾;khka 

we;' th rdcH wxYfha my< uÜgïj, ukskafka flfia o hkak ms<sn| j hï .eg¨ we;' 

fyhskaÜiaudka yd ud¾ika (Heintzman and Marson) [15] úiska olajd we;s w.h odu ixj¾Okh 11'7 

rEmfhka oela fõ'

fiajl ;Dma;sfha yd lemùfï úNj Odjl f,i wkd.; jD;a;Sh .uka u." idOdrK jegqm" 

mqrjeishkag jákdlu" jev mßirh" l<ukdlrKh ms<sn| wjfndaOh wd§ lreKq oelaúh yels h' 

mqrjeis fyda fiajdodhl ;Dma;shg fya;= jkafka myiqfjka m%fõY ùug we;s yelshdj (Ease of 
Access). ld,dkqrEm;dj" ksmqK;dj" wdpdrYS,SSNdjh" idOdrK;ajh yd m%;s,dNhs' 

odufha fuu m<uq lreKq fol tkï (- fiajl ;Dma;sh yd mdßfNda.sl ;Dma;sh wfkHdkH f,i 

n,mEï isÿ flfrk w;r tys m%;sM,h f,i ;=kajk lreK oelaúh yels h' tkï (- rdcH wdh;k 

flfrys uyck úYajdihg th fya;= fõ' ;=kajk lreK jk rdcH wdh;k flf¾ we;s úYajdih r|d 

mj;skafka fiajd ld¾h idOk idOl fuka u ukd l<ukdlrK idOl u; o fõ'

fuu tAllh iudma; lsÍfï § oelaúh yelafla rdcH wxYfha kdhl;ajh M,odhS j" m%;spdrd;aul 

j" jD;a;Suh f,i ks¾udKh lsÍug mqyqKqj yd ixj¾Okhg Wmdh ud¾.sl jákdlula we;s njhs' 

rcfha fiajfha kdhlhska fuka u wfkl=;a fiajlhska i;= j j¾;udkhg yd wkd.;hg jeo.;a 

.=Kdx. /ila ;sìh hq;= h' my; olajd we;af;a bka iuyrls'

 • ksmqK;d iys; yd oekqu (Competent and Knowledgeable) : fuys § kdhlhdg lafIa;%fha 

wod< by< ;dlaI‚l oekqula yd l=i,;djla ;sìh hq;= w;r rdcH m%;sm;a;s ksje/È j 

l%shd;aul lsÍfï yelshdj o ;sìh hq;= h'

 • wdl,am ( kdhlhska mq¿,a ukilska hqla; úh hq;= h' ks¾udKYS,S woyia we;s mßl,amk 

yelshdfjka hqla; ¥ro¾YS wh úh hq;= h' tfia u wLKav bf.k.ekSug leu;s f;dr;=re 

wjfYdaIKh lr .; yels $ jgyd.; yels úh hq;= w;r wkd.;h ms<sn| meyeÈ,s 

o¾Ykhla yd ika;;sl njla o Tjqkg ;sìh hq;= h' 

 • idrO¾u$w.hhka ( wjxlNdjh yd tAld.%;dj kdhlhskag ;sìh hq;= u h' tfia u nqoaêu;a" 

iodpdr iïmkak" idOdrK yd hymeje;afuka o Tjqka hqla; úh hq;= h'

 11'7 rEmh

fiajl ;Dma;sh yd 
lemùu 

mqrjeis fiajd,dNS
;Dma;sh

rcfha fiajh .ek
mqrjeis úYajdih yd

wd;au úYajdih

Source: Heintzman and Marson [15].
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o¾Ykh yd w.hhka

wdh;ksl kdhl;ajh jeä ÈhqKq lsÍfï lafIa;% ;=k

weka;ks (Anthony)[21] kdhl;ajh ms<sn| my; mßÈ olajd we;'

—kdhl;ajh i|yd we;s tl u mqyqKqj kdhl;ajhhs' Tn th bf.k fkd.ekSfuka Tn iyhlfhl=" 

ksfhdacH ks,Odßfhl= fyda f,dlafll= njg muKla m;a fõ' mSg¾ ´ gQ,aa úiska uhsl,a flakag ÿka 

wjjdoh jkafka Tyqg m%Odk k¿jl= ùug wjYH kï Tyq m%Odk fldgia muKla rÕ oelaúh hq;=h" 

hkakhs' fvkaj¾ ys yeï,Üg rÕmEu fn%daâfõ ys ,d¾fgiaÜ g rÕmEug jvd fyd| h' tA yd iudk 

j u wdh;khlg kdhl;ajh fokafka flfia o hkak bf.k.ekSug fyd| u l%uh l=vd wdh;kj,g 

kdhl;ajh §uhs—

^³ mßjra;l igyk - mSg¾ ´ gQ,aa hkq ì%;dkH fõÈld yd iskud k¿fjls' Tyq 2002 § welvñ 

iïudkfhka mqo ,o w;r f.da,Sh rka iïudk we;=¿ iïudk /ila Èkd .;a k¿fjls' uhsl,a flaka 

hkq bx.%Sis cd;sl k¿jl= jk w;r ì%;dkH iskud ;drldjls'&

bf.kqï l%ufõoh 

 1'  ÈYdk;s ia:dmkh" ñksiqka ueÈy;a lr.ekSu" m%;sM, fnodyeÍu hk fmdl=re ;=k tlg 

tAldnoaO jQ úg idrO¾u yd jákdlï ks¾udKh jk wdldrh idlÉPd lrkak'

 2'  ksmqK;d ysoei $mr;rh wjika lsÍu i|yd wjYH ksmqK;d fudkjd oehs idlÉPd lrkak'

 3'  ;udg wod< lafIa;%fha rdcH wxYfhys w.h odufha úNj Odjl ixj¾Okh lrk wdldrh 

y÷kdf.k idlÉPd lrkak'

 4'  ue,alï fnda,aâßÊ kdhl;aj we.hSï rduqj fhdod f.k ;u wdh;khg wod< j ÈhqKq 

lsÍug yels lafIa;% ;=kla y÷kdf.k th we.hSug Ndckh lrkak'

o¾Ykh yd w.hhka ia:dmkh 

Tfí wdh;kfha fcHaIaG kdhlhska wdh;kfha oelau$ o¾Ykh yd w.hhka $ idrO¾uhka 

ilikafka flfia o@ fcHaIaG kdhlhska Tfí kdhl;aj moaO;sh yryd Y%u n,ldhg" m%Odk 

iemhqïlrejkag yd yjq,alrejkag" mdßfNda.slhskag yd wfkla md¾Yajlrejkag oelau yd 

idrO¾u iqÿiq mßÈ fhdojkafka fyda ia:dms; lrkafka flfia o@ fcHaIaG kdhlhskaf.a fm!oa.,sl 

l%shd l,dmhka idrO¾u$w.hhka flfrys olajk lemùu m%;sìïnkh jkafka flfia o@

ffk;sl yd iodpdrd;aul yeisÍï m%j¾Okh lsÍu

fcHaIaG kdhlhskaf.a l%shd l,dmhka ffk;sl yd iodpdrd;aul yeisÍïj,g ;u lemùu fmkakqï 

lrkafka flfia o@ fcHaIaG kdhlhska tA i|yd iqÿiq wdh;ksl mßirhla f.dvkÕd .kafka flfia o@

ikaksfõokh

fcHaIaG kdhlhska iuia; Y%u n,ldh yd m%Odk mdßfNda.slhska iu. ikaksfõokh lrkafka 

flfia o@ 

• Tjqka iqÿiq wjia:dj, § iudc udOH we;=¿ udOH Ndú;hka wjxl j" oaú ÈYd 

ikaksfõokh lrkafka flfia o@

• wdh;ksl fjkiaùï wjYH;d yd m%Odk ;SrK Tjqka ikaksfõokh lrkafka flfia o@

• by< ld¾h idOkhla i|yd Y%u n,ldh wNsfm%arKh lsÍfï m%Odk ld¾hfha fmruqK 

.kafka flfia o@ m%;s,dN yd m%ido §ukd iy ms<s.ekSï i|yd iyNd.s fjñka 

mdßfNda.sl yd jHdmdßl m%cdj fj; wjOdkh fhduq lrkafka flfia o@
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Source: NIST [43].
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fufyjr yd wdh;ksl ld¾h idOkh

id¾:l;ajh i|yd mßirhla ks¾udKh lsÍu

fcHaIaG kdhlhska j¾;udkfha yd wkd.;fha § id¾:l;ajh i|yd mßirhla ks¾udKh lrkafka 

flfia o@

• Tjqka fufyjr yd wdh;ksl l%shdYS,S; ajh idlaId;a lr .ekSu i|yd mßirhla 

ks¾udKh lrkafka flfia o@ 

• Tjqka wdh;ksl bf.kSu" Y%u n,ldfha idudðlhskaf.a oekqu by< kexùu" 

kùlrKh yd nqoaêu;a wjodku .ekSu iys; ixialD;shla ks¾udKh lrkafka flfia 

o@

• mdßfNda.slhd ueÈy;a lr .ekSu jeä lrjk Y%u n,ldfha ixialD;sh ks¾udKh 

lrkafka flfia o@

• Tjqka wkqm%dma;sl ie,iqïlrKfha yd wkd.; wdh;ksl kdhlhska f.dvke.Sfï 

l%shdj,shg iyNd.s jkafka flfia o@

l%shdjka i|yd wjOdkh fhduq lsÍu

• fcHaIaG kdhlhska wdh;ksl fufyjr bgq lr .ekSu i|yd l%shdjka flfrys 

wjOdkh fhduq lrkafka flfia o@

• fcHaIaG kdhlhska wdh;kfha ld¾h idOkh jeä lrjk l%shd i|yd wjOdkh fhduq 

lrkafka flfia o@

• fcHaIaG kdhlhska wjYH l%shd fudkjd oehs y÷kd .kafka flfia o@

• fcHaIaG kdhlhska wdh;ksl ld¾h idOkh i|yd wfmalaIdjka ia:dmkh lsÍfï § 

mdßfNda.slhska yd wfkl=;a md¾Yajlrejka i|yd jákdlï ks¾udKh lsÍu yd 

;=,kh lsÍu flfrys wjOdkh fhduq lrkafka flfia o@

• fcHaIaG kdhlhska ;u fm!oa.,sl j.lSu wdh;ksl l%shd i|yd fmkakqï lrkafka 

flfia o@
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fudähq, 11

fjkiaùï l<ukdlrKh

fuu fudähq,h wOHhkh wjidkfha § iyNd.sjkakkag my; l%shdldrlï yels úh hq;= h' 

  1'  rdcH wxYfha fjkia ùu ms<sn| wjfndaO lr.ekSug

  2'  fjkia ùfï úúO kHdhka oek .ekSug

  3'  rdcH wxYfha wdh;ksl fjkiaùï l<ukdlrKh lrk l%u oek .ekSug 

  4'  rdcH wxYfha fjkiaùïj,g wod< isoaê úYaf,aIKh yd tAjdg ks¾foaY bÈßm;a lsÍug 

fuu fudähq,h tAll ;=klska iukaú; h'

  tAll 1' (  fjkiaùï l<ukdlrKh ye¢kaùu

  tAll 2' ( fjkiaùï l<ukdlrKfha wdldr 

  tAll 3' ( fjkiaùï l<ukdlrKh i|yd kdhl;aj l=i,;d yd Ys,am l%u

tAll 1( fjkiaùï l<ukdlrKh ye¢kaùu 
bf.kqï wruqKq 

 1'  rdcH wxYfha fjkiaùï l<ukdlrKfha yrh m%ldY lsÍu 

 2'  rdcH wxYfha fjkiaùï l<ukdlrKh i|yd we;s wNsfhda. y÷kd .ekSu 

ye¢kaùu 

j¾;udkfha f,dalfha fõ.j;a iudc" foaYmd,k yd ;dlaI‚l fjkialï uOHfhys rdcH wdh;k 

tf,i mej;Sug fuka u ;r.ldÍ yd M,odhS ùug kï wLKav j fjkia úh hq;= h' fuu fudähq,h 

rdcH wxYfha fjkialï ms<sn| wjOdkh fhduq lrhs' rdcH wdh;khl fufyhùu hkq ks;r u 

fjkialï fufyhùu hk o¾Ykh fuys § m%uqL fõ[3]' fjkiaùï hkq kdhl;aj wruqfKys fldgila 

fkdfõ kï th kdhl;ajhg jvd wdh;khla mßmd,kh yd l<ukdlrKh lsÍula f,i oelaúh yels 

h' rdcH wxYfha fndfyda kdhlhskag we;s wNsfhda.h kï rdcH wdh;k fjkia ùug m%;sfrdaë njg 

mj;sk ixcdkkhhs' iuyr fjkialï u;=msáka muKla fmfkk w;r wdh;kh mqrd úysfok .eUqre 

uQ,hka wduka;%Kh fkdlrhs' 

fjkia ùug we;s m%Odk ndOlj,ska tlla jkafka ks,OdÍkaf.a Bg we;s Wkkaÿj fkdue;sluhs' 

fndfyda úg rdcH wxYfhka t;ehs wfmalaId l< yels kS;sÍ;s u; mokï jQ ixialD;sh yd jHjia:d 

ixialD;sh w;r we;s wdfõ‚l wd;;shla we;' fndfyda úg fuu wd;;sh u;=jkafka l%shdj,s b,lal 

lr .;a lKavdhï yd wruqKq b,lal lr .;a lKavdhï w;r u;=jk mriamr úfrdaë úIu;d ksid 

h' ks,Odßjd§ka fndfyda úg l%shdj,s b,lal lr .;a lKavdhï wdl¾IKh lrhs' ks,Odßjd§ka f.a 

idudkH iajNdjh jkafka mqfrdal:k yelshdj iy;sl lsÍu (if )" wNsu;h u; ;SrK .ekSu wju lsÍu" 

uyck wúksYaÑ;;dj yd wjodkï wvqfjka .ekSu wdÈh wruqKq lr .ksñka ;;a;ajh wdrlaId lsÍu 

yd kS;sÍ;sj,g wkql+, ùu h'

óg wu;r j fndfyda wdishdkq rgj, rdcH ks,OdÍka by< ks,OdÍkaf.a ksfhda. ,nd.ekSug mqreÿ j 

isák w;r Tjqyq ;u my< uÜgfï isg fjkila wdrïN lsÍug ue,slula olajhs' tfyhska rdcH 
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wxYfha fjkiaùï l<ukdlrKh i|yd ks,Odßjd§ka ;=< .eUqßka uq,a nei we;s uQ,sl iDKd;aul 

w.hhkag wduka;%Kh l< hq;= h' tfia u mqoa., uÜgñka fjkia ùug o m%;sfrdaOh olajkafka fï 

ìh" ;u wNsu;d¾:" iSñ; iïm;a" úYajdih uolu" je/È jegySu" ixcdkkuh ;;A;ajj, 

fjkialï wdÈh ksid h' fjkialï l%shdj,sh b;d m%fõYfuka ilia lr l%shd;aul lsÍfuka fjkia 

ùug we;s wNsfhda. ch .; yels h' tfyhska rdcH wxYfha fjkiaùï l<ukdlrKh ms<sn|  

mqyqKqùï o w;HjYH fõ'

;j o wdh;kfha m%Odkshd f,i kj kdhlhska m;a lrk úg fyda f;aÍ m;a jk úg fndfyda wjia:dj, 

fjkila wfmalaId flf¾' iuyr kdhlhska fjkiaùï l<ukdlrKfha id¾:l jk w;r ;j;a 

fndfyda wh tfia fkdfõ' fndfyda rchhka wh jeh l%shdj,s" udkj iïm;a l<ukdlrKh" ;SrK 

.ekSfï l%shdj,s" ld¾h idOk we.hSï l%shdj,s yd jHqyd;aul fjkialï úYd, mßudKfha mßmd,k 

m%;sixialrK yryd isÿ lsÍug W;aidy lrhs' tlai;a rdcOdksfha" wefußld tlai;a ckmoh yd 

´iafÜ%,shdfõ kj rdcH l<ukdlrK jljdkqfõ fjkiaùï l<ukdlrKhg WodyrK nyq, j we;' 

iuyr rchhkag f;dard.;a wdh;kj, kshuq uÜgfuka fjkia lsÍï isÿ lr jvd;a j¾Okd;aul 

m%fõYhla .; yels h' fï i|yd WodyrK f,i w¾O rdcH wdh;k" iajdëk mdi,a yd úYajúoHd, 

oelaúh yels h' iuyr rchhka" mj;akd wud;HdxY yd wdh;k wfydais lsÍu fyda mj;akd iuyrla 

tAldnoaO lsÍu jeks oeä fjkialï lsÍug ;rï ks¾NS; úh yels h' 

id¾:l fjkiaùï l<ukdlrKh hkq kj m%;sm;a;s kj ixialD;sh yd jev lsÍfï l,dj j¾Okh 

lsÍu yd wdh;kh ;=< uq,aneif.k we;s mer‚ m%;sm;a;s ixialD;sh Wmqgd oeóuhs' fujeks 

fjkialïj,ska mqrjeishkag jvd;a M,odhS yd .=Kd;aulNdjfhka hq;a fiajdjlg u. mEÈh yels h'

ixl,amSh ks¾jpkh

fjkiaùï l<ukdlrKh hkq( wdh;khl M,odhs;d uÜgï jeä ÈhqKq lsÍu fyda wdh;kh kj 

udj;lg f.k hdfï wruqK iys; j kj Ñka;k l%u yd wdh;ksl lghq;=j, § kj l%u wkq.ukh 

i|yd wdh;kh fufyhùfï l%shdj,shhs' fuh wdh;kfha kj fiajd yd NdKav y÷kajd§u" wdh;khg 

kj fufyjr ilia lsÍu" wdh;kfha idudðlhska i|yd kj idrO¾u yd w.hhka we;s lsÍu jeks 

úúO l%uj,ska isÿ úh yels h' fjkiaùï l<ukdlrKfha § kdhlhska iïm;a Wmfhda.s lr .kakd 

wdldrh" jev l%shdj,Ska ilia lrk wdldrh" whjeh fjka lsÍï iy ;SrK .ekSfï l%shdj,sh ie,lsh 

hq;= f,i M,odhS whqßka l< yels wdldrh is;d ne,sh hq;= h'

fuu fldgfia § fjkiaùï l<ukdlrKh ms<sn| yd tys jeo.;alu ms<sn| idudkH wjfndaOhla ,nd 

fokq we;' iyNd.sjkakka úiska fjkiaùï l<ukdlrKh" idudkH l<ukdlrKhg iudk o tfia;a 

ke;a;ï wiudk o hkak;a l<ukdlrKh mj;skafka ia:djr;ajh yd wLKav;dj i|yd o hkak;a 

újdod;aul j úu¾Ykh lrkq we;' fuu fldgfia § fjkiaùï l<ukdlrKfha ud;Dld y;rla 

idlÉPd flfrk w;r tAjd kï (- fjkfiys úYd,;ajh" fjkia lsÍfï Odjl" fjkia lsÍfï m%;sM, 

yd rdcH fiajfha fjkialï l<ukdlrKh yd m%;sixialrKh w;r wka;¾ iïnkaO;dj hkakhs' 

1' fjkfiys úYd,;ajh (Magnitude of Change)

´kE u wdh;khla i|yd fjkila ie,iqï lsÍfï § m<uq j tu fjkfiys úYd,;ajh $ mrdih i,ld 

ne,sh hq;= h' fuu úYd,;ajh wdldr lsysmhlska w¾: oelaúh yels h' 

m<uq mshjr jYfhka fjkia lsÍfï § wdh;kj, Wm moaO;s jHqyhka ms<sn| wjOdkh fhduq lrkq 

,nhs' fjkia ùfï uÜgï isÿjkafka wdh;kfha fldgil fyda tys Wm moaO;shl h' th iuia; 

wxYhg u fyda uyd mßudK m%;sixialrK iu. iei£fï § ie,lsh hq;= j¾Ok fjkila fia i,lkq 

,nhs' WodyrKhla f,i wdh;kh ;=< kj tAllhla msysgqùu yd mer‚ tAllhla wfydais lsÍu 

oelaúh yels h' tys § iuia; wdh;kfha u fyda fldgil hï l%shdmámdá fyda l%shdj,s fjkia lsÍula 

o úh yels h'
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fjkia lsÍfï fojk mshjr jkafka iuia; wdh;kh flfrys wjOdkh fhduq lsÍuhs' fuys § 

fjkiaùïj, úYd,;ajh mßj¾;kSh fjkila f,i ie,fla' th iuia; wdh;ksl moaO;shg u 

fjkiaùï wjYH jk uQ,sl wdh;ksl iqiudo¾Y udrejlska (Paradigm Shift) hqla; h' WodyrKhla 

jYfhka isx.mamQrefõ nkaOkd.dr fiajh" nkaOkd.dr kshduljrekaf.a ixialD;sh yd jru 

(Mandate) fjkia lrk ,o w;r tu.ska nkaOkd.dr ks,OdÍka /|jQjkaf.a Ndrlrejka njg m;a 

lrk ,§' tu.ska /|úhkaf.a p¾hdj fjkia lsÍug;a Tjqka iudcfha Okd;aul yd hym;a 

idudðlhska njg m;alsÍug;a wod< Ndrldr;ajh mejÍh' tA wkqj nkaOkd.dr kshdulhska ;j ÿrg;a 

/|jQjkaf.a wdrlaIlhska fyda úkh md,lhska fkdjQ w;r /|jQjkag hym;a Ôú;hlg u. 

fmkajkakka jQ w;r nkaOkd.drfhka hym;a mqrjeishka f,i msgùug u.mdok ,§' 

;=kajk mshjf¾ § wdxYsl m%;sixialrK flfrys wjOdkh fhduq flf¾' fuu mq¿,a fjkfiys 

úYd,;ajh jkafka uyd mßudK wdh;ksl mßj¾;khls' th yria wdh;ksl mßj¾;khla yd 

iïmQ¾K kej; ilia lsÍulska iukaú; h' fu jeks fjkialï fndfyda wdh;kj,g n,mEula isÿ 

lrk w;r th l¾udka; fyda fjk;a wxYj, o p¾hdjka fjkia lrkq we;' WodyrKhla f,i 

olajf;d;a rch i;= wdh;k fm!oa.,SlrKh" fjf<|fmd< mdollr .;a hdka;%K l%shdjg kexùu" 

úYd, m%udKfha ,sys,alrK hdka;%K o Bg we;=<;a úh yels h' 

fuu fudähq,fha § wm wjOdkh fhduq lrkafka by; oela jQ m<uq yd fojk mshjrhka flfrys h' 

flfia jqj o is;ays ;nd .; hq;= lreKla jkafka" wdh;ksl uÜgñka uyd mßudKfhka fjkialï 

isÿjkafka ;=kajk mshjr wkqj h' th md,kfhys by< uÜgulska fyda tlai;a cd;Skaf.a ixúOdkh 

fyda f,dal nexl=j jeks wdh;khlska wdrïN úh yels h'

2' fjkia ùfï Odjl (Drivers of Change)

fjkia ùfï ndysr Odjlj, m%Nj /ila we;' 

 • kj kdhl;ajh ^w¨;ska m;ajk fyda f;aÍ m;a jk&

 • foaYmd,k fjkialï ^foaYmd,k moaO;sh" kj rch fyda foaYmd,k mlaI&

 • m%;sm;a;suh fjkialï ^kj fi!LH wruqo,la" rdcH idrO¾u y÷kajd§u" kj cd;sl Wmdh 

ud¾.&

 • f.da,Sh n,mEu ^iudc wd¾Ól n,mEï" kj wd¾Ól u;=ùï" f,dal n,fha fjkiaùï" hqoaO 

yd .egqï" wkd:hska iy ú.ukslhska &

 • uQ,H n,mEï ̂ uQ,H w¾nqo" úksuh ñ," Lksc" f;,a ñ," lmamdÿ lsÍï" äðg,a uqo,a Ndú;h" 

ndysr fjf<|fmd< yd ieÕjqKq wd¾Ólhka&

 • ck úldY fjki ^jhia.; jk iudch" XYZ mrïmrdjka" uOHu mka;sfha úp,khka&

 • kj ;dlaIKh ^ frdfndajreka" wka;¾cd,h" wdY%s; WmlrK" wêfõ.S mß.Kl&&

 • kj n, jHqyhka ^ixlS¾K md¾Yajlrejkaf.a cd,hka" iudch ksid u;=jk kj l%shdldÍka" 

kj ikaksfõok ud¾. ^uqyqKq fmd; jeks&" yd wod< fjk;a .eg¨

wjia:d lsysmhl §" fjkialï wdh;kfha fufyhqï uÜgñka isÿ flf¾' fuh lKavdhïj,g" 

tAllj,g" fyda ;ks mqoa., jYfhka wkqj¾;kh ùug fyda kej; ilia ùug we;s läkï 

;SrKd;aul wjYH;djka úh yels h' fjkia ùfï Odjlj, m%Nj ;SrKh lsÍu i|yd ^th wNHka;r 

fyda ndysr jqj o& nyq, j Ndú; jk fuj,ula jkafka Yÿw; (SWOT) úYaf,aIKhhs'
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bf.kqï wNHdih 

Tfí wdh;kfha ixo¾Nh Ndú;fhka Yÿw; úYaf,aIKh i|yd ñks;a;= lsysmhla .; lrkak' tys § 

iyNd.sjkakkag rfÜ ikao¾Nh foi n,d yqremqreÿ fjkia lsÍï wOHhkh l< yels h' lKavdhï 

jYfhka fjkia lsÍfï Odjl y÷kdf.k jvd;a ;SrKd;aul Odjl ms<sn| ;j ÿrg;a idlÉPd lrkak' 

^ñks;a;= 40l mejreuls'& 

3' fjkiaùïj, m%;sM, 

fjkiaùï l<ukdlrKfhka rdcH wxYfha kdhlhska n,dfmdfrd;a;= jk wjidk m%;sM,h jkafka 

by< ld¾h idOkfha yd by< M,odhs;dfõ l=¨kq jk wdh;ksl by< ld¾hlaIu;dj yd by< 

iM,;djhs' Bg wu;r j wdh;kfha isák idudðlhska i;=áka isák mqoa.,hska njg m;a lsÍu o fuys 

m%Odk wruqKls' Okd;aul yd ks¾udKYS,S yeisÍï iys; mqoa.,hska ks¾udKh lsÍu o fuhg we;=<;a 

jk w;r tu.ska wdh;kfha wka whg o wfkHdkH jYfhka ukd w;aoelSï tla lrkq ,nhs' wdh;ksl 

M,odhs;dj by< kexùu i|yd by< wdh;ksl lemùu" jevj, ;Dma;sh yd fiajlhskaf.a iycfhka 

wNsfm%arKh mej;Su ms<sn| ukd wjfndaOh iu. fuu m%;sM, fm< .eiS we;'

rdcH wxYh i|yd M,odhs;dj j¾Okh w;HjYH b,lalhla jkafka rdcH wdh;k M,odhS jk úg 

mqrjeishkag jákdlug iß,k fyd| u fiajdjla ,nd .; yels neúks' rchg jev l< yels nj;a 

jev lrk nj;a bka ikd: fõ'

4' fjkiaùï l<ukdlrKh yd m%;sixialrK w;r wka;¾ in|;dj

fndfyda wdh;k kdhlhska ;u wdh;kj, rdcH fiajfha m%;sixialrK fya;=fjka fjkia lsÍï 

l<ukdlrKh lsÍug n,dfmdfrd;a;= jk nj f;areï.; hq;= h' rdcH wxYfhys m%;sixialrK rdcH 

fiajfha úYd, mßudK fjkia lsÍug wfmalaIdfjka isÿ flf¾' WodyrKhla jYfhka iuia; rfÜ u 

isú,a fiajh m%;sixialrKh oelaúh yels h'

bkaÿkSishdkq rch fcHaIaG;ajh mokï jQ udkj iïm;a l<ukdlrKh fjkqjg ld¾h idOk u; 

mokï jQ rdcH wxYfha udkj iïm;a l<ukdlrKhla isÿ lsÍug j¾;udkfha W;aidy lrhs' fï 

i|yd isú,a fiajd moaO;sfha wx. /ila kej; ieliqï l< hq;= w;r Bg f.jk jegqma uÜgï" 

we.hSï l%shdj,sh" ld¾h idOk o¾Yl yd m%;sm;a;s w;r iïnkaO;d iy ;ks mqoa., ld¾h idOk 

o¾Yl o we;=<;a fõ'

th ;j ÿrg;a ld¾h idOk mdol whjehlrKhg o iïnkaO l< yels h' tu.ska whjeh ;SrKh 

lsÍug o yelshdj ,efí' Bg cd;sl uÜgfï ie,iqïlrKh" whjehlrKh" rdcH msßia md,kh yd 

mßmd,k lghq;=j,g iïnkaO wdh;k o we;=<;a fõ' iuyr wjia:dj, § jHqyd;aul 

fjkialsÍïj,g wod< wdh;k fyda úOdhl kdhlhskag ms<s;=re imhk wdh;k o we;=<;a fõ' fu 

jeks uyd mßudK ixlS¾K m%;sixialrK Èh;a lsÍug iEu m%uqL wdh;khlg u m<uqfjka fjkiaùï 

l<ukdlrK Wmdhud¾. iy ie,iqï ;sìh hq;= w;r tu.ska tA wdh;kj,g kj jrula (Mandate)" 
jev lghq;= lrk kj l%u" wkq.ukh l< hq;= kj l%shdj,s wdÈh ilia l< yels fõ' wud;HdxY 

hgf;a iy wfkl=;a rcfha ish¨ u wdh;k fuu m%;sixialrK Wmdh ud¾. iy fjkiaùï ;u 

wdh;kj, yd Wm tAllj, wkq.ukh lrñka l%shd;aul lrkq we;'

;j;a jeo.;a WodyrKhla jkafka rg mqrd wOHdmk wxYfhys isÿ lrk m%;sixialrKhka h' 

;dhs,ka; rch miq.sh jir 10l ld,h ;=< fndfyda úYaj úoHd,j,g w¾O rdcH úYajúoHd, njg 

m;a ùug wjir ,nd § we;' tu.ska tu úYaj úoHd,j,g tAjdfha udkj iïm;a" uQ,H yd mßmd,k 

l%shdmámdá ms<sn| ;SrK .ekSug by< iajdëk;ajhla ,eî we;' tA w;r u tu úYajúoHd,j,g rch 

úiska n, lr okajd we;af;a iudÔh wjYH;dj,g m%;spdr olajk ukd M,odhS f,dal úYaj úoHd, 

fY%a‚.; lsÍïj, by< u ;;a;ajhg hdug W;aidy ork f,ihs' fuu ixlS¾K m%;sixialrK 

lÜg,h úYajúoHd,j,g oeä mSvkhla t,a, l< w;r fï fya;=fjka ish¨ u Wm wxY mjd kj 

udj;lg fhduq jQ fjkiaùï id¾:l j l<ukdlrKh lrk ,§'
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wjidk WodyrKh jkafka rchhka ;u wd¾Ólhka f.da,Sh wd¾Ólh iu. jvd;a tAldnoaO lsÍu i|yd 

ú;eka ùuhs' fï rgj,a w;r Ökh" úhÜkduh" ñhkaudrh hk rgj,a miq.sh jir oyh we;=<; uq,a 

;ek f.k we;' fuys § fjf<| wdrlaIKjd§ m%;sm;a;sfha isg f.da,Sh fjf<|fmd< mokï lr .;a 

fjf<| m%;sm;a;shg udreùug ;SrK .kakkaf.a iy wod< wdh;kj, iy ld¾hdxYj, fiajlhskaf.a 

ukfiys uQ,sl j u fjkia ùula wjYH fõ' ksoiqkla jYfhka f¾.= yd wd.uk ú.uk ks,OdÍka" jrdh 

uqrfmd<j,a" .=jka f;dgqfmd< wd§ ia:dkj, fõ.j;a wdrlaIs; yd ld¾hlaIu NdKav m%jdykhla i|yd 

myiqlï ie,ish hq;= h' fuu fjkialï isÿ lsÍug fmr fudjqka lghq;= lr we;af;a ,efnk yd msg 

jk ish¨ u whs;u mÍlaId lsÍu;a NdKav r|jd .ekSu;a b,lal lr .;a m%fõYhls' ùid ksl=;a lrk 

ks,OdÍka iïnkaOfhka o th u wod< fõ' tfyhska fï ish¨fokdf.a uki fjkia l< hq;= úh' f.da,Sh 

m%d.aOkh" úfoaY wdfhdack iy wdfhdack i|yd ;r. jÈk iy Tjqkaaf.a rgj,a i|yd jvd fyd| 

lS¾;shla f.dvk.d .ekSug Wkkaÿ jk rchhka ;dlaIKh yd kj fufyhqï l%u ms<sn| wjOdkh 

fhduq lr we;' tA w;r ùid l%shdj,s úêu;a lsÍu" ndysr fiajd i|yd .súiqï.; ùu" wdÈh we;=<;a 

fõ' fu jeks ie,lsh hq;= fjkila fkdue;s j f.da,Sh fjf<|fmd< iu. tAldnoaO ùu wruqKq lr .;a 

m%;sixialrK b,lal imqrd .ekSug fkdyels jkq we;'

bf.kqï l%ufõoh 

ñks;a;= 45l muK foaYkhlska fjkiaùï l<ukdlrKh yd mq¿,a rdcH mßmd,k m%;sixialrK iu. 

iïnkaO;d y÷kajd fokak' fjkiaùïj,g Odjl hk ud;Dldj hgf;a Yÿw; úYaf,aIKhla isÿ 

lrkak' Yÿw; úYaf,aIKfha § ,efnk lreKq újdohg ,la lrkak' fjkialfuys Odjl fidhd 

.ekSfï jeo.;alu idlÉPd lrkak' tAjdg úreoaO jkjdg jvd tAjd iu. jev l< yels whqre 

.fõIKh lrkak'

B<Õ meh Nd.hl ld,hla ;=< cd;sl uÜgfï id¾:l jQ wd¾Ól m%;sixialrK yd wid¾:l jQ 

m%;sixialrK ms<sn| w;aoelSï fnod .kak' tlS fjkialï ;u wud;HdxYh" wdh;kj,g n, md we;s 

wdldrh idlÉPd lrkak' tfia idlÉPd lr w;aoelSï ixikaokh lrkak' 

fuu fudähq,h wjidkfha § iyNd.sjkakkag úúO uyd mßudK m%;sixialrK iy wdh;k uÜgñka 

fjkiaùï l<ukdlrKh isÿ lrkafka flfia o hkak m%ldY lsÍug yels jkq we;' tfia u fjkia 

lsÍïj, Odjl ;SrKh lsÍug;a l<ukdlrKh fjkia lsÍug;a we;s wNsfhda. y÷kd.; yels fõ'

tAll 2 ( fjkiaùï l<ukdlrKfha wdldr
bf.kqï mrud¾:

fuu tAllh wOHhkh wjidkfha § iyNd.sjkakkag my; l%shdldrlï yels fõ' 

 1'  fjkiaùï l<ukdlrKfha wdlD;sh úia;r lsÍug 

 2'  fjkiaùï l<ukdlrKfha wdlD;s i;H f,i isoaëkag wdfoaY lsÍug

ye¢kaùu

fuu fldgfia § kdhlfhl=g l< yels fjkialï ms<sn| wjOdkh fhduq flf¾' fjkiaùï 

l<ukdlrKh i|yd wdlD;s /ila fm!oa.,sl yd rdcH wxYh hk foflka u u;= ù ;sfí' fjkiaùï 

l<ukdlrK m%fõY y;la fï hgf;a bf.k .kq ,nk w;r fulS m%fõY kdhlhskag yd 

úm¾hldrlhskag ;u o¾Ykh yd ie,iqïj,g fjkiaùï wka;¾.; lsÍug u. fmkajhs' 

fjkiaùï l<ukdlrKfha wdldr 7 my; mßÈ fõ'

 1' j¾OkSh fjki (Incremental Change)

 2' úma,jjd§ fjki (Radical change)
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 3' ld¾h mámdál fjki (Procedural Change)

 4' jHQyd;aul fjki (Structural Change)

 5' ixialD;sl fjki (Cultural Change)

 6' .;sl fjki (Dynamic Change)

 7' wLKav fjki Continuous Change)

fuu tAllfha § by; lS wdldr 7 o tAjdfha fjkialï yd tAjdfha wNsfhda. o ms<sn| ixlS¾K 

f;dr;=re meyeÈ,s lsÍu i|yd isoaê wOHhk Ndú; flf¾' iuyr wjia:dj, § fuu fjkialï ienE 

Ôú;fha § oelsh yels fõ' WodyrKhla f,i ixialD;suh fjkila i|yd jHqyd;aul fjkila isÿ 

l< hq;= h'

j¾OkSh fjki 

fuu wdlD;sfha § fjkialï l=vd mshjrj,ska È.= ld,hla mqrd l%shd;aul fõ' th jir 5-10 olajd úh 

yels h' idudkH l<ukdlrejka úiska f;dard .kakd wdlD;sh fuhhs' WodyrKhla f,i olajf;d;a 

l<ukdlrejka  A jHdmD;sfhka B jHdmD;shg whjefhka 3% la m<uq jif¾ udre lrk w;r fojk 

jif¾ § ;j;a 3% la ,nd foa' B jHdmD;sh id¾:l lr.ekSu i|yd jir .Kkla hk f;la fufia udre 

lsÍu isÿ lrhs' tfia jir .Kklska miq j B jHdmD;sh  A jHdmD;shg jvd m%isoaO jHdmD;shla njg 

m;a fõ'

;j;a WodyrKhla kï ld¾huKav,fha jD;a;Suh l=i,;d ixj¾Okh lsÍug kdhlhska ;SrKh lrk 

wjia:djhs' mqyqKqj l%shd;aul lsÍug jeä ld,hla .; jk w;r m%;sM, o¾Ykh ùug Bg;a jvd jeä 

È.= ld,hla .; fõ' flfia jqj o fjki ms<sn| fiajlhskaf.a Ñ;a; ffO¾hh by< uÜgulska 

mj;ajdf.k th l%shd;aul l< hq;= h'

úma,ùh fjki 

fuu wdlD;sh hgf;a isÿ lrk fjki m%Odk yd iajNdjfhka u fõ.j;a h' WodyrKhla f,i 

iïmQ¾Kfhka u wxYhla u wfydais lsÍu" kj fiajdjka fyda ksIamdokhla y÷kajd§u" kj lKavdhï 

kdhlfhl= yd kj idudðlhska iu. lghq;= lsÍu wdÈh oelaúh yels h' t jeks fjkialï Èkla 

we;=<; mjd isÿ l< yels h' kdhlhd fjki ksfõokh l< miq j wka wh th Èh;a lrkq we;' fuh 

laI‚l fjkila jk w;r th flá ld,Sk fyda yÈis m%;sfrdaOhkag bv fkdi,ihs' 

ld¾h mámdál fjki

fuys § fjkialï isÿ lrkafka ld¾h mámdá wdY%s; j h' fuys § kdhlhska mj;akd ld¾h mámdá 

jeä ÈhqKq lsÍfï l%u y÷kdf.k tAjd l%shd;aul lrhs' tu ÈhqKq lsÍï fmr ;;a;ajhg jvd fõ.j;a" 

úksúo fmfkk f,i ilia l< tAjd h' WodyrKhla f,i .=jka f;dgqfmd< wd.uk mÍlaIK ia:dkfha 

tla tla whf.a PdhdrEm .ekSu fjkqjg by<ska iSiSàù leurdjla iú lsÍu oelaúh yels h' tA wkqj 

rg ;=<g we;=¿ jk iEu wuq;af;l= u fjka fjka j PdhdrEm .ekSug n,Orhskag wjYH fkdjk w;r 

th ùid n,m;% mÍlaId lsÍfï § /£ isàfï ld,h o wju lrhs' 

jHQyd;aul fjki

fuys § fjkialï yd y÷kajd fokafka ixúOdkfha jHqyhg kdhlhdg kj tAll msysgqùu fyda mj;sk 

tAll m%;sjHq.; l< yels mßÈ h' ksoiqkla f,i ;dhs,ka; rcfha mqrjeishkag rdcH fiajh ms<sn| 

;u ÿla.ekú,s bÈßm;a lsÍug yels jk fia cd;sl Tïnqâiauka lñgqj ks¾udKh lrk ,§' 

Ñhekaudhs úYajúoHd,fha rdcH mßmd,k yd foaYmd,k úoHd mSGh mdßfNda.sl y~ (Voice of 
Customers) f,i ld¾hd,hla we;s lf<a h' tu ld¾hd,fha fiajl lKavdhï ish¨ u 

mdßfNda.slhskaf.ka ,nd.kakd o;a; iq/ls j ;nd .kakd w;r l<ukdlrK lKavdhug tAjd jeä 

ÈhqKq lsÍu i|yd ks¾foaY bÈßm;a lrkq ,nhs'
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ixialD;sl fjki

fuys § wdh;kfha ixialD;sfha fjkialï ms<sno j wjOdkh fhduq flf¾' È.= l,la mejf;k ´kE 

u wdh;khl hï wdldrhl ixialD;sh yd Wm ixialD;s mj;S' thg wdh;kfha øjHuh yd jdÑl 

fkdjk me;slvj,g wu;r j ñksiqka tlsfkld is;k" ikaksfõokh lrk" l%shd lrk yd iïnkaO 

jk wdldrh we;=<;a fõ' fuu wdlD;sh fjkia lsÍu b;d wmyiq jkafka th wiamDYH (Intangible) yd 

uekSug fyda wëlaIKh lsÍug wiSre neúks' fï i|yd fyd| u WodyrKh kï isx.mamQrefõ 

nkaOkd.dr fiajdjhs' tys m%Odk fjkila f,i nkaOkd.dr kshdulhskag Wmfoia ,nd fok ,oafoa 

idïm%odhsl jYfhka /|jQjkaf.a wdrlaIdj yd /|úhka yslauùu flfrys wvq wjOdkhla fhduq 

lsÍug;a Tjqkaf.a Ôú; Ndrlrejka ùu flfrys jeä wjOdkhla fhduq lrk f,ig;a h' nkaOkd.dr 

ks,OdÍka úiska /|jQjka kej; hym;a mqrjeishka f,i iudchg tAldnoaO lsÍug Tjqkag Wmfoia yd 

u. fmkaùï ,nd§u Tjqkaf.a ld¾hh njg m;a úh'

.;sl fjki

fuys § fjkialï úúO ÈYdk;sj,ska tl jr isÿ fõ' thska woyia lrkafka wdh;kfhys iuyr 

fjkialï b;d fõ.fhka isÿjk w;r ;j;a iuyrla fjkialï mshjfrka mshjr j¾OkSh wdldrfhka 

isÿ ùu fõ' wfkla w;g fuu fjkialïj, § tl jr ixialD;sl yd jHqyd;aul fjkialï o isÿ l< 

yels h' fuu fjkiaùï ie,iqï .;sl fõ' fuu wdlD;sh fndfyda úg M,odhS fõ' Bg fya;=j jkafka 

rdcH wxYfha wdh;kj,g by; wdlD;s ish,a, u wjYH;dj mßÈ ñY% lr l%shd;aul l< yels ùu h'

wLKav fjki

fuu wdlD;sh hgf;a fjkia lsÍu fyda jeä ÈhqKq lsÍu wdh;kfha idudkH ;;a;ajhls' ndOd rys; j 

wLKav fjkia lsÍï isÿ lsÍug kdhlhskag wdOdr i|yd o wdh;kfha úêu;a oekqï l<ukdlrK 

moaO;s ;sîu w;HjYH fõ' fyd¢ka l%shd;aul jk wdh;kj, wLKav fjkiaùï id¾:l j l%shd;aul 

fõ' Bg fya;=j jkafka th iudchg M,odhS fuka u meje;au i|yd o WÑ; u l%uh ùu ksid h' fuh 

bf.kqï ixúOdk $wdh;k ixl,amh iu. iumd; jk w;r wLKav jeä ÈhqKq lsÍï isÿ lrk 

wdh;khla njg o m;a fõ'

bf.kqï l%ufõoh 

 • úkdä y;<sia 45l muK foaYkhla ,nd § m%Yak yd ms<s;=re ieishla mj;ajkak'

 • lKavdhï idlÉPd jYfhka fulS wdlD;s ;u rfÜ fyda ;u wdh;kj, oelsh yels o@ tA 

l=uk wdlD;s o@ hkak úu¾Ykh lrkak'

 • isx.mamQre nkaOkd.dr m%;sixialrK isoaê wOHhkh f.k tu.ska bf.k .; yels foa 

wOHhkh lrkak'

tAll 3' fjkiaùï l<ukdlrKh i|yd kdhl;aj l=i,;d yd Ys,am l%u

bf.kqï wruqKq

fuu tAllh wjidkfha § iyNd.sjkakka yg my; l%shdldrlï yels úh hq;= h' 

 1'  iyNd.sjkakka fjkiaùï l<ukdlrK l=i,;d lÜg,h bf.k .kshs'

 2' fjkig we;s jk m%;sfrdaOh y÷kd .ekSu yd m%;sfrdaOh ch .kakd wdldrh bf.k .kshs'

ye¢kaùu

kdhlhska fndfyda úg ;u ;k;=f¾ lghq;= wdrïN lrkafka hï fjkia lsÍï isÿ lsÍug;a ;u 

wdh;kfha fyda tAllfha jeä ÈhqKq lsÍï isÿ lsÍug;a wfmalaIdfjks' kuq;a ;u ld,h we;=<; th 

isÿ lsÍug fndfyda fokd wiu;a fj;s' thg fya;= jkafka fjkiaùï l<ukdlrKh lsÍfï l=i,;d 
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12'1 rEmh

lÜg,h Tjqka i;=j fkdue;s ùuhs' ñksiqka fjkig m%;sfrdaOh oelaùug fya;= /ila we;' 12'1 rEmh 

bka lsysmhla .%yKh lr olajd we;' fuu tAllfha § fjkialï isÿ lsÍfï mshjrhka yd m%Odk 

l=i,;d lÜg,h wOHhkh flf¾' tu.ska wdh;ksl fjkialï l<ukdlrKh lsÍug yelshdj 

kdhlhskag $l<ukdlrejkag ,efí'

fjkia fkdùug fya;= 50la

uf.a fndia leu;s 
fjhs o okafk kE'

th b;d úhoï
iys;hs' 

tAl fjk ldf. 
yß j.lSula fka

wms yeuodu tAl
lrkafka fufyuhs'

tAl foaYmd,ksl
jeähs' 

;sfhk úÈyg
wms lruq

wmg ld¾h
uKav,h 
keye ´l l,skq;a

lrkak yeÿjd

msiaiq jevla

fjkak;a mq¿jka
fkdfjkak;a mq¿jka

wms l,ska ´jd lr,d 
keyefka' 

´l lñgqjlska 
wOHhkh lrkak 

´fka' 

ug tAlg Wkkaÿjla 
tkafka keyefka

uu kï leu;shs 
tA;a b;ska''''' 

tA whg we;af;ka u
fjkila ´k keye o¾Ykjd§ jeähs'

ljodj;a
´l fjkafka

tAl neye
meyeÈ,s jrula 

kEfka tAl ljodj;a 
by<g hkafka kE' 

´jg ldf,a 
                       keye' 

tAl idïm%odhg
úreoaOhs tAl

jvd wdrlaIs;hs
weÕg .=Khs

;j;a fomd¾;-
fïka;=jla ´l 
lrkak W;aidy l<d

wmg ;ju leue;a;
keyefka' 

tAl lrkak
neye' 

tAl uf.a 
rdcldßhla fkfjhs

álla ys;ka
´fka

tAl wfma 
.eg¨jla fkfjhs

´l fï 
fomd¾;fïka;=fõ 
yßhkafka keye' 

wms Wmfoia 
,efnklï 
bkafka

tAfl frâ fÜma 
jeähs' 

tAl m%;sm;a;shg
úreoaOhs wmg ia:r

f.dvla ;sfhkjfka

th ixlS¾Khs
tAflka ug we;s

jefâ fudlla o@ tA wh uqo,a
fok tlla kE tAl úma,jjd§

jeähs' 

tAl 
b.s,af,kafk

wmsj
úfõpkh fõú' 

tAl uf.a$wfma
m%Yakhla fkfjhsfka

tAl f.dvla l,a 
hk jevla

jevla kE
wmsg pdkaia

tl .kak neye

ljqrej;a ug
lSfõ keyefka tAlg

uqo,a keyefka

ug n,h keyefka

th wêIaGdkYS,S
jeähs

wmg WmlrK
keyefka

tAl wudrehs

keyefka

keye

rdcH ks,OdÍka fjkia ùug Wkkaÿjla fkdue;s w;r Tjqka yev.eiS we;af;a j¾OkSh fjkialï 

i|yd mu‚' fuu wdfõ‚l ,laIK ksid rdcH wxYfha fjkialï isÿ ùug jeä ld,hla .; jk 

w;r iuyr wjia:dj, § lsis úfgl;a fjkia ùug leu;s fkdfõ'

fIaka (Schein) [6] wkqj fjkia lsÍfï l%shdj,shla ie,iqï lsÍu i|yd ir, l%uhla jkafka my; 

i|yka mßÈ wÈhr ;=klg fnod fjka lsÍuhs'

 1'  ksoyia lsÍu$ bys,a lsÍu (Unfreezing)
  wdh;kfha fjkia lsÍfï wjYH;dj f;areï .ekSu fuys § isÿ fõ' fuys § fjkfiys jdis 

meyeÈ,s l< hq;= h' t kï (- M,odhs;d uÜgï by<hdu" by< m%isoaêh" by< 

;Dma;su;aNdjh" mdßfNda.slhskaf.a yd md¾Yajlrejkaf.a úYajdih wd§ jdis ms<sn| meyeÈ,s 

l< hq;= h' m%;sfrdaOh ks;e;ska u u;= ùu fjkia lsÍï y÷kajd fok úg iajNdúl h'

 2'  fjkia lsÍu

  fuys § i;H jYfhka fjkialï isÿ flf¾' kj l%shdj,shla ia:dmkh" jev lghq;= isÿ 

lsÍfï kj l%u" kj ks¾Kdhlhka" kj jHQyhka" kj wdldrhg is;Su wdÈh Bg we;=<;a fõ' 

fjkialï l<ukdlrKh hkq fjkig we;s jk m%;sfrdaOh o l<ukdlrKh lsÍuhs'

 3'  m%fndaOj;a lsÍu $ Yla;su;a lsÍu (Refreezing)
  fuu wÈhf¾ § isÿjkafka y÷kajd ÿka fjkialï Yla;su;a lsÍu yd ia:djr ;;a;ajhg m;a 

lsÍuhs' fuu wÈhf¾ § lKavdhï idudðlhska w¨;a fohla fyda fjkia fohla isÿ lsÍu 

ms<sn| j Okd;aul m%;sM, ksÍlaIKhg lghq;= l< hq;= h'

fjkialï fyd¢ka jgyd.; yelafla th ixl%dka;s l%shdj,shla f,i ie,lSfuks' fjkia lsÍfï 

l%shdj,sfha § ñksiqkaf.a yeÕSï 12'2 rEmfhka oelafõ'
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ixl%dka;s l%shdj,sh

12'2 rEmh

rdcH ks,OdÍka fjkia ùug Wkkaÿjla fkdue;s w;r Tjqka yev.eiS we;af;a j¾OkSh fjkialï 

i|yd mu‚' fuu wdfõ‚l ,laIK ksid rdcH wxYfha fjkialï isÿ ùug jeä ld,hla .; jk 

w;r iuyr wjia:dj, § lsis úfgl;a fjkia ùug leu;s fkdfõ'

fIaka (Schein) [6] wkqj fjkia lsÍfï l%shdj,shla ie,iqï lsÍu i|yd ir, l%uhla jkafka my; 

i|yka mßÈ wÈhr ;=klg fnod fjka lsÍuhs'

 1'  ksoyia lsÍu$ bys,a lsÍu (Unfreezing)
  wdh;kfha fjkia lsÍfï wjYH;dj f;areï .ekSu fuys § isÿ fõ' fuys § fjkfiys jdis 

meyeÈ,s l< hq;= h' t kï (- M,odhs;d uÜgï by<hdu" by< m%isoaêh" by< 

;Dma;su;aNdjh" mdßfNda.slhskaf.a yd md¾Yajlrejkaf.a úYajdih wd§ jdis ms<sn| meyeÈ,s 

l< hq;= h' m%;sfrdaOh ks;e;ska u u;= ùu fjkia lsÍï y÷kajd fok úg iajNdúl h'

 2'  fjkia lsÍu

  fuys § i;H jYfhka fjkialï isÿ flf¾' kj l%shdj,shla ia:dmkh" jev lghq;= isÿ 

lsÍfï kj l%u" kj ks¾Kdhlhka" kj jHQyhka" kj wdldrhg is;Su wdÈh Bg we;=<;a fõ' 

fjkialï l<ukdlrKh hkq fjkig we;s jk m%;sfrdaOh o l<ukdlrKh lsÍuhs'

 3'  m%fndaOj;a lsÍu $ Yla;su;a lsÍu (Refreezing)
  fuu wÈhf¾ § isÿjkafka y÷kajd ÿka fjkialï Yla;su;a lsÍu yd ia:djr ;;a;ajhg m;a 

lsÍuhs' fuu wÈhf¾ § lKavdhï idudðlhska w¨;a fohla fyda fjkia fohla isÿ lsÍu 

ms<sn| j Okd;aul m%;sM, ksÍlaIKhg lghq;= l< hq;= h'

fjkialï fyd¢ka jgyd.; yelafla th ixl%dka;s l%shdj,shla f,i ie,lSfuks' fjkia lsÍfï 

l%shdj,sfha § ñksiqkaf.a yeÕSï 12'2 rEmfhka oelafõ'

ug orkak
mq`Mjka o@ 

l=;=y,h i;=g

ìh

wmrdOh
$ jro ;¾ckh i;=relu$

ffjrh

uerej;a 
lrkafka kE

l%udkql+,

ms<s.ekSu

bÈßhg

hdu

;¾ckh

wvq u .Kfka 
hula fjkia 
fjkak hkjd

fudlla fjhs o@ 
ug fldfydu 
n,mdhs o@ 

uu ys;=jg 
jvd tAl 
f,dl=hs' 

fjkila æ 
fudk 

fjkila o@ 

uf.a jev
bjrhs
tAl ug
fkdfjh

ug wkd.;h
fmfkkjd

we;a;gu 
uu 

tAl l<d o@ 

uu
ljqo@

fuh l< yelshs' 
fyd| úh yelshs

uu

wNHdi 

my; oelafjk m%Yak Ndú; fldg by; 12'2 rEmfha oelafjk lreKq ms<sn| wOHhkhl fhfokak' 

 • fuu yeÕSï Tng fldmuK m%udKhla wod< fõ o@ 

 • fjkia lsÍfï l%shdj,sfha § cks; jk idudkH yeÕSï wm okakd neúka wm jvd fyd| 

kdhlhska jkafka flfia o@

 • 12'3 rEmh u.ska fjkia lsÍfï l%shdj,sh iy th mqoa., fjkialï ^leue;a;" l=i,;d" 

lemùï& iu. iïnkaO jkafka flfia o@ hkak f;areï .ekSug yels h' isx.mamQre 

nkaOkd.drfha “Captain of Lives” isoaêh Ndú; lrñka fjkilg wjYH leue;a;" l=i,;dj 

yd lemùï ks¾jpkh lrkafka flfia o@ hkak idlÉPd lrkak ^úkdä 40&

|319M,odhs;d m%j¾Ok w;afmd; rdcH wxYh 

fudähq, 11 ( rdcH wxYfha M,odhs;dj uekSu



fjkia lsÍfï l%shdj,sh 

12'3 rEmh

fjkiaùï
l<ukdlrK wjêh 

;ks mqoa.,
fjkiaùï

m%;sfrdaO
l<ukdlrKh 

ueÈy;aùï

l%shd;aul lsÍu 

Yla;su;a lsÍu 

leue;a;

l=i,;d

lemùï

mQ¾j m%;sfrdaOh

u;=jk m%;sfrdaOj,g 
wduka;%Kh

l,a mj;sk m%;sfrdaO y÷kdf.k
ksje/È lsÍfï l%shdud¾. .kak

B<Õ fldgfia § fjki ms<sn| jvd;a meyeÈ,s mshjrhka idlÉPd flf¾' fï iïnkaO j fyd¢ka 

okakd wdlD;s folls'

  1'  fldg¾ (Kotter) [4] úiska bÈßm;a l< wdh;k mßj¾;kfha mshjr 8 wdlD;sh ^12'4& rEmh

  2'  fukafgda iy ;j;a wh (Mento et.al) [5] bÈßm;a l< mshjr 12 fjkiaùï l<ukdlrK 

l%shdj,sh

fldg¾f.a mshjr 8 wdlD;sh

 1'  yÈis wjYH;dfõ yeÕSu ia:dmkh lrkak'

 2'  m%n, ikaOdkhla we;s lrkak' 

 3'  o¾Ykhla $oelaula ks¾udKh lrkak' 

 4'  o¾Ykh ikaksfõokh lrkak'

 5'  o¾Ykh wkqj l%shd lsÍug wka wh iún, .kajkak'

 6'  flá ld,Sk ch.%yK i|yd ie,iqï yd ks¾udKlrKh lrkak'

 7'  jeä ÈhqKq lsÍï tAldnoaO lr ;j ;j;a fjkialï we;s lrkak'

 8'  kj m%fõYhka wdh;kSlrKh lrkak
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12'4 rEmh

8

7

6

5

4

3

2

1

Yla;su;a j
mj;ajdf.khdu 

kj mqreÿ $ 
Ndú; y÷kajd§u 

fjki i|yd 
wjia:d ks¾udKh

;Èka wkq.; jkak

w;a fkdyßkak 

laI‚l ch.%yK 

l%shdlsÍu

ikaksfõokh

o¾Ykh 

ikaOdkhla f.dvke.Su 

yÈis wjYH;dj jeälsÍu

fldg¾f.a mshjr 8 fjkiaùï wdlD;sh

fjkiaùï ms<sn| wdlD;s yd i;H w;aoelSï u; fukafgda yd ;j;a wh [5] mshjr 12 lska hq;a fjkiaùï 

l<ukdlrK l%shdj,sh olajd we;' th my; mßÈ fõ' 

fukafgda yd ;j;a wh [5] mshjr 12 fjkiaùï l<ukdlrK l%shdj,sh

 1'  woyi yd tys ikao¾Nh meyeÈ,s lrkak' 

 2'  fjkia lsÍfï uQ,drïNl ks¾jpkh lrkak' 

 3'  fjkia lsÍï i|yd wdh;ksl foaY.=Kh (Organizational Climate) we.hSu lrkak' 

 4'  fjkia lsÍfï ie,eiaula ilia lrkak' 

 5'  wkq.%dylfhl= fidhd f.k ksis f,i iïnkaO lr .kak' 

 6'  fjki ksid n,mEug $m%;s,dNhg ,la jk lKavdhu iQodkï lrkak' 

 7'  fjki isÿ lsÍug iqÿiq ixialD;sh ks¾udKh lrkak'

 8'  fjkia lsÍfï kdhl lKavdhula f;dard f.k ixj¾Okh lrkak'

 9'  wNsfm%arK i|yd l=vd ch.%yK ks¾udKh lrkak' 

 10'  Wml%uYS,S j ksrka;rfhka fjkiaùï ikaksfõokh lrkak'

 11'  fjkia lsÍfï W;aidyfha m%.;sh ukskak'

 12'  W.;a mdvï tAldnoaO lrkak' 
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md¾Yjlrejka úYaf,aIK rduqj

12'5 rEmh

ksÍlaIKh

b
y

<
 

;
r
u
l

a
l

=v
d

by<;rulal=vd

;Dma;su;a j ;nkak' l%shdYS,s j l<ukdlrKh

mfil ;nkak' 

idudkH ikaksfõokh

md¾Yjlrejka
y÷kd .kak

md¾Yjlrejkaf.a
is;shula ilia

ks¾udKh lrkak

md¾Yjlrejkaf.a 
mlaImd;s;ajh
y÷kd .kak

md¾Yjlrejka
l<ukdlrK
Wmdhud¾.

ks¾udKh lrkak

md¾Yjlrejka úYaf,aIKfha mshjr 

md¾Yjlrejkaf.a is;shu ilia lrkak' 

oekqj;a lrkak' 

wNs,dIh

n
,
h
 $

 n
,
m
Eu

 

fï jk úg Tn fjkia ùfï mshjr ms<sn| j ukdj oekqj;a j isák fyhska ó<Õg fjkialï lsÍfï 

úfYaI l=i,;dj,g wjOdkh fhduq flfrkq we;' rdcH wdh;kj, fjkila wdrïN lsÍug" 

l<ukdlrKh lsÍug yd mj;ajd.ekSu i|yd wjYH l=i,;d iys; kdhlhska ìys lsÍug tlS l=i,;d 

lÜg,h WmldÍ jkq we;' ye¢kaùu fldgfia § i|yka l< mßÈ fjkiaùï l<ukdlrKhg ksYaÑ; 

mshjr we;' flfia fj;;a fjkiaùï l<ukdlrKh úoHdjlg jvd l,djla neúka kdhlhskag hï 

ksYaÑ; ksmqK;d ;sìh hq;= h'

fjkiaùï fufyhùug yd l<ukdlrKh i|yd l=i,;d [1] j¾. wgla we;' fuu tAllfha tA tla 

tla ksmqK;djka idlÉPd flfrk w;r tla l=i,;d lÜg,hla ms<sn| j idlÉPd lsÍug meh ^1'5& la 

muK fjka l< hq;= h'

1' md¾Yjlrejkaf.a úYaf,aIKh (Stakeholder analysis)
wdh;khl fjkila isÿ lsÍug fmr md¾Yajlrejkaf.a úYaf,aIKhla isÿ lsÍu b;d jeo.;a fõ' 12'5 

rEmh n,kak' kdhlhdg ;u md¾Yajlrejkaf.a wNs,dIhkag wu;r j Tjqkf.a n,fha m%udKh 

ms<sn| j o wjfndaOhla tlS úYaf,aIKh yryd ,nd .; yels h'

—M,odhS kdhl;ajh yd m%;sm;a;s mrdifha md,kh fndfyda ÿrg md¾Yajlrejkaf.a in|;d M,odhS j 

l<ukdlrKh lrhs'—

wNHdi

 • —isx.mamQre mqia;ld, mßj¾;kh— [7] hk isoaê wOHhkfha md¾Yajlrejkaf.a úYaf,aIKh 

mqreÿ mqyqKq lrkak'
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Odjl n,j,g tfrys j m%;sfrdaë n,

12'6 rEmh

Odjl n, m%;sfrdaë n, 

f
j
k

i

Odjl n,
Yla;su;A
lsÍfï

Wmdhud¾.

m%;sfrdaë n,
wvq lsÍfï
Wmdhud¾.

2' fjkia ùug we;s m%;sfrdaOh iu. lghq;= lsÍu $ ch.ekSu

fjkia ùug we;s m%;sfrdaOh iukh lsÍu i|yd l%u lsysmhla ;sfí' kdhlhd m<uq j úYaf,aIKh 

l< hq;af;a fjkialsÍïj,g úreoaO jkafka ljqreka o hkak iy wehs o hkakhs' tA i|yd m%Odk fya;= 

;=kla we;' 

 1'  fjkia ùfï m%;sM, ms<sn| wúksYaÑ;;dj

 2'  /lshdfõ ld¾h idOkh ms<sn| we;s wúksYaÑ;;dj

 3'  iudc m%;súmdl ksid fjkia ùug we;s ìh 

  tfia u kdhlhd ksis f,i ikaksfõokh fyda ie,iqï lsÍu lr fkdue;skï"

 4'  fjkila wjYH nj Tmamq lsÍug wfmdfydi;aùu

 5'  m%udKj;a iïm;a fhoùug wfmdfydi;aùu

fjkia lsÍfï .dul n,fõ. fuka u iSudldÍ n,fõ. ;SrKh lsÍu i|yd o kdhlhdg n, lafIa;% 

úYaf,aIK rduqj Ndú; l< yels h' kdhlhd úiska .dul n,fõ. Yla;su;a l< hq;= w;r je<elaùfï 

n,fõ. wvqlsÍug W;aidy l< hq;= h' 12'6 rEmh n,kak' fï wkqj jeo.;a jkafka ñksiqkag oefkk 

l=;=y,hg wod< m%Nj y÷kd .ekSuhs' WodyrKhla f,i /lshd ld¾h idOkh ms<sn| wúksYaÑ;;dj 

fya;=fjka we;s jk iSudldÍ n,fõ.hka oelaúh yels h' kdhlfhl= fjki iEu wfhl=g u jvd 

fyd¢ka isÿ lsÍu ms<sn| j meyeÈ,s lr .; hq;= h' ;j o fuu fjkig m%;sfrdaOh oelaùug fya;=jla 

f,i oelaúh yelafla kdhlhd fjki ms<sn| yd th wjYH jkafka ukaoehs hkak m%udKj;a f,i Tmamq 

lr fyda meyeos,s lr fkd;sîuhs' fu jeks fjkialïj, yÈis wjYH;dj b;d m%fõYfuka meyeÈ,s lr 

Èh hq;= h' m%ñ;s md,kh" rcfha ksfhda. yd È.= ld,Sk m%;s,dN" fiajlhskaf.a jev yd Ôjk ;=,s;;dj" 

wdh;kfha lS¾;sh ms<sn| ,efnk m%;s,dN fuu fjkialï ksid isÿjkafka flfiaoehs kdhlhd wka 

whg fmkajd Èh hq;= h'
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12'7 rEmh

w.hhka$ idrO¾u 

wêldßuh mßirh l<ukdlrK Odß;dj

3' w.hhka$idrO¾u mdol l<ukdlrKh

fmdÿ wruqKla lrd wdh;k fiajlhska talrdYs lr.ekSug fyd| u l%uhla f,i w.hhka $ idrO¾u 

mdol l<ukdlrKh oelaúh yels h' 12'7 rEmh n,kak' fuh rdcH wxYfhys idrO¾u u; mokï ù 

we;'

4' o¾Ykh ks¾udK jHdhduh 

o¾Ykhla ks¾udKh lsÍfï jHdhduh ;=<ska wdh;kfha lKavdhï idudðlhskag fmdÿ wruqKq 

kej; yev jev whqßka ilia lsÍug yelshdj ,efí' fuys § kdhlhskag úúO fuj,ï fï i|yd 

fhdod .; yels h' wdh;kfha id¾:l;ajh yd .uka u. ms<sn| ixjdohla weröu fï i|yd WÑ; 

l%uhla fõ'

5' fjkiaùï ikaksfõok Wmdh ud¾.

iqÿiq wdldrfha ikaksfõok l%u fï i|yd fhdod .; yels h' /iaùï" bÈßm;a lsÍï" B fï,a" mqj;a 

m;%sld" uqyqKg uqyqK flfrk idlÉPd" ixfla; yd oDYH wdldrfha ikaksfõokh" wdÈh fï i|yd 

WodyrK fõ'

6' fjkil wjYH;dj oelafjk jD;dka;

n, lafIa;%fha úYaf,aIKfha § oela jQ mßÈ Odjl Yla;su;a l< hq;= neúka tA i|yd fjkiaùïj, 

wjYH;dj meyeÈ,s lsÍu yd ld jeoaoùu i|yd" m%;sm;a;sj,g wod< j jD;dka;" l;dkaor" wd§ 

m%jK;d we;s lsÍu o jvd;a iqÿiq h' fuu jD;dka; wdh;kh ;=<ska u úh yels w;r by< wêldßh 

u.ska fuka u ndysr md¾Yajlrejka yd uyck;dj w;ßka o isÿ l< yels h'

7' fjkialï ñkqïlrKh

fjkiaùï wêlaIKh yd tu fjkialï ksid we;s jk m%;sM, yd m%;s,dN uekSug l%uhla ia:dmkh 

l< hq;= h' tu fjkialï l%shdj,sfha tla tla ixêia:dk fudkjd o hkak ie,iqï l< hq;= h' fmr 

mÍlaIK yd miq mÍlaIK iólaIK fï i|yd fhdod .; hq;= h' idudðlhska fjkiaùïj, 

Okd;aul m%;sM, olsk úg Tjqkg hym;a oelaula we;s fõ' tfia u fjkialï wLKav j isÿ lsÍug 

fm<fò' 

bf.kqï l%ufõoh

 • l=vd foaYk" isoaê wOHhk" idlÉPd yd ixlaIsma; lsÍï 

 • fuu fudähq,fha we;s fjkialï l<ukdlrK isoaê wOHhk u.ska h:d f,dalfha fjkiaùï 

i|yd wNsfhda. iy fjkia lsÍu i|yd wjYH l=i,;d biau;= lr oelaùu isÿ fõ' tA i|yd 

isx.mamQrefõ mqia;ld, mßj¾;khg wod< isoaê wOHhkh fhdod .kak' 12'8 rEmh n,kak'
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isx.mamQrefõ mqia;ld, mßj¾;kh

12'8 rEmh 

Why was change necessary?
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isoaê wOHhkhg wod< .eg¨

 • isx.mamQrej tys mqia;ld, fjkia lsÍug ;SrKh lf<a uka o@ ,dN ,nk iud.ula yd ii|k úg fuu 

fjkfiys iudklï fudkjd o@

 • fiajh ,nd§fï j¾. yd fiajd uÜgï fjkia lsÍu isÿ lf<a flfia o@ 

 • fjkia fkdl< jeo.;a wx. fudkjd o@ tA uka o@ th wid¾:lùula o@ 

 • fjkialsÍfï m%h;akfhys m%Odk wx. fudkjd o@ tAjd tlsfklg iïnkaO o@ 

 • fjkiaùï isÿ jQ wkqms<sfj< jeo.;a o@ tA uka o@

 • fjkiaùï l<ukdlrKh ms<sn| j ;u w;aoelSï mokï lrf.k iyNd.sjkakka fjkiaùï 

l<ukdlrKh ms<sn| Wmdhud¾. ilia l< hq;= h' iyNd.sjkakka tajd ;u wdh;kj, l%shd;aul lsÍu 

o wfmalaId flf¾'
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mer‚ rdcH mßmd,kh" kj rdcH l<ukdlrKh" kj rdcH fiajh iei£u (OPA, NPM, NPS)

rgj, ldKav fjkialï

m%cd;ka;%jd§ o¾Yl

rdcH wxYfha wdh;kj,g WodyrK lsysmhla ^�� wdlD;sh&

j.ùfï úúO wdldrj, ,laIK 

uyck j.ùfuys uÜgï 

úisjk ishjfia ld¾h idOk ixp,k $ .uk 

m%;sm;a;s m%;sM," jev igyka m%;sM," ksuejqï l%shdj,s yd fhojqïj, o¾Ylj,g WodyrK 

m%Odk M,odhs;d ñkqïj, fmdÿ úYaf,aIKh 

w.h tl;= l< o< ksuejqu mdol M,odhs;d ñkqï 

wf,úlrKh fkdjk ksuejqï yd M,odhs;dj uekSu i|yd wka;¾cd;sl ud¾f.damfoaY 

rdcH fiajd i|yd rcfha ld¾hhka yryd úhoï j¾.SlrKh (COFOG) 
ksuejqïj, yd fhojqïj, ñ, yd m%udK ksrEmKh lsÍu

fhojqï" l%shdjka" ksuejqï yd m%;sM, i|yd wdxYsl úfYaIs; WodyrK

rcfha ksuejqï i|yd hQfrdiageÜ w;afmdf;ys ks¾foaY

rcfha Rcq ksuejqï uekSu i|yd jQ ONS jev igyk (ONS= O�ce of the National Accounts)

wjOulhl .=Kd;aulNdjfha ix>gl 9 

tlai;a rdcOdksfhys ixLHdk ñkqï

ks;H bkafjkaá% l%uhg fhojqï ^tlai;a ckmo WodyrKh&

fiajd wkqj M,odhs;d o¾Yl ^tlai;a ckmo WodyrKh& 

5'1( jev l%shdj,sj, olakg ,efnk o¾YSh M,odhs;d .eg¨ 

5'2( fhojqï idOl mdol fldg .;a M,odhs;d .eg¨j, wfkl=;a ,laIK

5S j, uQ, uQ,O¾u 

ld¾hd,hSh 5S ys wka;¾.;hka 

fiajl fhdackd l%u wdlD;sh

cd,f¾L j.=j

ixLHd; j.=j 

fgdfhdagd kdia;s 7 

M,odhs;d w;afmdf;ys i|yka M,odhs;d j¾Ok uQ,drïNl 

ld¾h idOk j¾Ok ie,iqïlrKh i|yd iajhx ;lafiare fuj,u 

DRIRE ys isõ jia ld¾h idOk j¾Ok m%jK;d 

SMART ld¾h idOk j¾Ok wdlD;shg WodyrKhla 

rdcH mßmd,kfha iqiudo¾Y 4 

o;a; /ia lsÍfï l%ufõoh f;dard .ekSfï § ie,lsh hq;= idOl 

fiajd lafIa;%hl m%Odk Odjl ;SrKh lsÍu i|yd n,mEï ,l=Kq Ndú; lsÍu 

b- rdcH i|yd wdishdfõ by< u rgj,a 

kdhlhska yd l<ukdlrejka w;r fjki 

iún, .ekaùfï l%shdj,sfha wjia:d my 

iïm;a fjkalsÍfï Wmdhud¾. yd ie,iqïlrKh

wdh;khl kdhlhskaf.a ld¾hNdrh 

úúO wdh;ksl uÜgïj, wjYH ld¾hhka yd ksmqK;d

msgqj
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wdishdkq M,odhs;d ixúOdkfha jHdmdr úYsIag;d rduqj yd tys m%Odk Wmdx.

fmdÿ we.hSï rduqj

kj fmdÿ ixúOdk wdlD;sh

rdcH wxYh i|yd jQ M,odhs;d rduqj (APO)

 APO rdcH wxY M,odhs;d rduqj u.ska y÷kd.;a f;aud 

mqyqKq w;afmd; APO rdcH wxYfha M,odhs;d rduqj iu. tfl,a, lsÍu

rdcH wxY M,odhs;d m%j¾Ok w;afmdf;ys fudähq,j, úIhud,d rduqj ilia j we;s whqre 

ixj¾Ok uÜgu wkqj rgj,a is;shï.; flfrk p;=¾lh

rdcH wxYfha wdh;kj, úúO M,odhs;d uÜgï

rdcH wxYfha l<ukdlrKfha wx. 

wdishdkq M,odhs;d ixúOdkfha (APO) uQ,sl ld¾hhka my

j.ùfï uQ,sldx.

j.ùï j¾. ;=k

m%;sM, Wfoid rdcH wxYfha l<ukdlrKh

APCP-MFDR ;sria yd isria tAldnoaO lsÍu

ld¾h idOkfha ksIamdok udÈ,sh 

ld¾h idOk j¾Ok Wmdh ud¾.

ld¾h idOkh uekSu ms<sn| j f.kyer oelaùï (quotes)

ld¾h idOk l<ukdlrK moaO;sj, fldgia my

ld¾h idOk úYsIag;dj i|yd MBNQA ks¾Kdhl

EFQM úYsIag;d wdlD;sh

fmdÿ we.hSï rduq wdlD;sh (CAF)

jeä ÈhqKq lsÍu ms<sn| CAF wdlD;sh

rdcH fiajd l%shdj,sh

fhojqï" ksuejqï yd m%;sM,

o< f;d. .Kkh

Y=oaO f;d. .Kkh 

ia:djr m%d.aOk mßfNdackh .Kkh 

tlai;a rdcOdksfha rdcH wxYfha M,odhs;d m%jK;d 

rdcH wxYfha M,odhs;dj j¾Okhg ;ks fiajd odhl;ajh ^tlai;a ckmoh&

fi!LH fiajd wxYfha fhojqï" ksuejqï yd M,odhs;d úp,khka 

rdcH wxYfha rcfha jev igykaj, ld¾h idOkh

rdcH wxYfha M,odhs;dj wjfndaO lr .ekSfï rduqj 

wdishdkq M,odhs;d ixúOdkh ks¾udKh l< rdcH wxYh i|yd ld¾h idOk ñkqï wdlD;sh

PDCA pl%h 

wdh;ksl M,odhs;dfõ ÈYdk;s ^ms,smSk rdcH fiajfha WodyrK&

ia:ÍlrK l<ukdlrKh 

 .nvdlrKfha § fihsf;daka uQ,O¾u fh§u 

“One is Best” jHdmdrh

ksYaÑ; ia:dk PdhdrEmlrKh

tla ÈYdk;s ikaksfõokh 

uOH l<ukdlrKh u.ska ikaksfõokh wjysr lsÍu 

foÈYd ikaksfõokh

PDCA wLKav jeä ÈhqKqj 

;;a;aj lj l;dj (QC story) 

uQ,sl ;;a;aj md,k fuj,ï

úúO j¾.j, cd,f¾L 

l<ukdlrK fuj,ï 7 

nkaOq;d igykl jHqyh 

iïnkaO;d igykl jHqyh

rela igykl jHqyh

kHdi igyk 

B;, igykl jHqyh 

ir, l%shdldÍ ;SrK jev igyka igykla (PDPC)

isysks ksIamdok l%uh 

M,odhs;d w;afmd; ^2015& 

M,odhs;d j¾Ok rduqj

rdcH wxYfha M,odhs;d j¾Ok rduqj ^wdishdkq M,odhs;d ixúOdkh& 

ld¾h idOk úYsIag;d rduqj - fnda,aâßÊ ks¾Kdhl

CAF wdlD;sh 

rdcH wxYfha fiajd w.h odu wdlD;sh

rdcH wxYh i|yd jHdmdr úYsIag;d rduq wdlD;s 

wdh;ksl ld¾h idOk j¾Okh i|yd mshjr 7 wdlD;sh 

PEST úYaf,aIKfha wx. y;r

Y ÿ w ; úYaf,aIK rduqj

;;a;aj j¾Ok l%shdj,sh

PDCA pl%h

SMART wdlD;sh

islaia is.aud wdlD;sh

mqrjeis flakaøSh fiajd wdh;kfha mshjr 4 - l%shd;aul jevigyk

ld¾h idOk j¾Ok m%;sM, my

ld¾h idOk j¾Okh i|yd kjiS,ka; fmd,Sish fhdod .;a j¾Ok kHdih

mqrjeis ;Dma;sh ms<sn| iólaIKh

mqrjeis ;Dma;su;aNdjfha iólaIKh 2013 - 14 ^;Dma;su;a cd;sl Odjl m%;sM,"]&

wka wh iu. lghq;= lrñka ld¾h idOkh idlaId;a lr.ekSu i|yd ud¾.hla f,i 

iyfhda.s;dj

iyfhda.s;d l<ukdlrejl=f.a m%Odk .;s ,laIK

mqrjeis flakaøSh fiajd hkq tla kej;=ï uOHia:dkh' ^rcfhka wjYH ish¨ f;dr;=re yd

l%shdldrlï i|yd&

rdcH wxYfha fiajd kùlrKh i|yd ysoeia $ mr;r rduqj

fiajd iïmdokfha § kjHlrKh il%Sh lrk idOl

f,dalfha m%uqL rdcHhka mqrjeis flakaøSh fiajd i|yd wjOdkh fhduq flf¾' 

fiajd iemhqu ÈhqKq l< yels m%Odk lafIa;%

mqrjeis flakaøSh fiajdfõ uQ,O¾u 4

uef,aishdfõ kd.ßl mßj¾;k uOHia:dkh fyj;a rcfha fomd¾;fïka;= iuQyh

uef,aishdfõ ;ks weu;=ï uOHia:dkh

fm!oa.,sl wxYhg tfrys j rdcH wxYfha fiajd .=Kd;aulNdjfha= ,l=Kq uÜgï

fiajd iemhSu ÈhqKq lsÍug iólaIK Ndú;h 

fiajd iemhSu j¾Okh i|yd msg;ska we;=<;g m%fõYh

rdcH fiajd iemhqfï mdßfNda.sl ;Dma;sh uekSfï ACSI rduqj

ACSI fhdod f.k mqrjeis ;Dma;sh uekSu

mqrjeis iólaIK i|yd Ndú; flfrk m%Yak nexl=j

ICCS fiajd j¾Ok pl%h

fmdÿ fuj,ï (CMT) ñkqï i,l=Kq m%;sM, 

fiajd jeä ÈhqKq lsÍï ie,iqï rduqj 

m%;sM,j,g tfrys j ld¾h idOk kHdih 

isfhd,a k.rfha by<ska o¾Ykhla

isx.mamQre rcfha Wmdhud¾. f;rmqï ;=k

isx.mamQre iuia; rcfha fjí fodrgqj

isx.mamQre rcfha l%shdldrlï ms<sn| f;dr;=re we;=<;a fjí fodrgqj 

isx.mamQrefõ mqrjeis iïnkaO;d uOHia:dk

Biz�le ud¾..; f.dkq lsÍï yd f;dr;=re ,nd .ekSfï moaO;sh 

tlai;a cd;Skaf.a b-rdcH iólaIK jd¾;dj

b - rdcH md,kh ms<sn| f,hska yd ,S f.a mshjr y;r wdlD;sh

wekav¾ika yd fykaä%laika wdlD;sh

b-rdcH ms<sn| ch › ud¾;kavka tAldnoaO wdlD;sh

;ks wdh;kj, b-rdcH mßK;Ndjh ms<sn| fvf,dhsÜ wdlD;sh

wdh;khl äcsg,a mßK;Ndjfha wjê ;=k

mshjr jYfhka ld¾h idOkfha ixj¾Okh 

fr.=,dis m%;sixialrKj, wjia:d 3 

jHdl+, fr.=,dislrKh M,odhs;dj iu. ne£ we;'

wêl fr.=,dislrKh ¥IKh yd wúêu;aNdjh iu. ne£ we; 

ÿmam;a rgj,a yd fr.=,dislrKh

wêl fr.=,dis m%udohka" by< msßjeh iu. ne£ we;' 

kdhl;aj - l<ukdlrK ld¾h idOk rduqj

kdhl;aj wOHdmkh i|yd m%fõYhka

fnda,aâßca úYsIag;d wdlD;sh

Wmdh ud¾.sl udkj iïm;a ixj¾Okfha wx.

isú,a fiajd ksmqK;d rduqj 

ksmqK;d mr;r úYaf,aIKh( wdh;ksl Wmdh ud¾.sl wruqKq idlaId;a lsÍu iïnkaO j

rdcH fiajfha w.h oduh

fjkia fkdùug fya;= 50la

ixl%dka;s l%shdj,sh 

fjkia lsÍfï l%shdj,sh 

fldg¾f.a mshjr 8 fjkia ùfï wdlD;sh

md¾Yajlrejka úYaf,aIK rduqj 

Odjl n,j,g tfrys j m%;sfrdaë n,

w.h mdol l<ukdlrKh

isx.mamQrefõ mqia;ld, mßj¾;kh

msgqj
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rEmh 8.6:

wdishdkq M,odhs;d ixúOdkfha jHdmdr úYsIag;d rduqj yd tys m%Odk Wmdx.

fmdÿ we.hSï rduqj

kj fmdÿ ixúOdk wdlD;sh

rdcH wxYh i|yd jQ M,odhs;d rduqj (APO)

 APO rdcH wxY M,odhs;d rduqj u.ska y÷kd.;a f;aud 

mqyqKq w;afmd; APO rdcH wxYfha M,odhs;d rduqj iu. tfl,a, lsÍu

rdcH wxY M,odhs;d m%j¾Ok w;afmdf;ys fudähq,j, úIhud,d rduqj ilia j we;s whqre 

ixj¾Ok uÜgu wkqj rgj,a is;shï.; flfrk p;=¾lh

rdcH wxYfha wdh;kj, úúO M,odhs;d uÜgï

rdcH wxYfha l<ukdlrKfha wx. 

wdishdkq M,odhs;d ixúOdkfha (APO) uQ,sl ld¾hhka my

j.ùfï uQ,sldx.

j.ùï j¾. ;=k

m%;sM, Wfoid rdcH wxYfha l<ukdlrKh

APCP-MFDR ;sria yd isria tAldnoaO lsÍu

ld¾h idOkfha ksIamdok udÈ,sh 

ld¾h idOk j¾Ok Wmdh ud¾.

ld¾h idOkh uekSu ms<sn| j f.kyer oelaùï (quotes)

ld¾h idOk l<ukdlrK moaO;sj, fldgia my

ld¾h idOk úYsIag;dj i|yd MBNQA ks¾Kdhl

EFQM úYsIag;d wdlD;sh

fmdÿ we.hSï rduq wdlD;sh (CAF)

jeä ÈhqKq lsÍu ms<sn| CAF wdlD;sh

rdcH fiajd l%shdj,sh

fhojqï" ksuejqï yd m%;sM,

o< f;d. .Kkh

Y=oaO f;d. .Kkh 

ia:djr m%d.aOk mßfNdackh .Kkh 

tlai;a rdcOdksfha rdcH wxYfha M,odhs;d m%jK;d 

rdcH wxYfha M,odhs;dj j¾Okhg ;ks fiajd odhl;ajh ^tlai;a ckmoh&

fi!LH fiajd wxYfha fhojqï" ksuejqï yd M,odhs;d úp,khka 

rdcH wxYfha rcfha jev igykaj, ld¾h idOkh

rdcH wxYfha M,odhs;dj wjfndaO lr .ekSfï rduqj 

wdishdkq M,odhs;d ixúOdkh ks¾udKh l< rdcH wxYh i|yd ld¾h idOk ñkqï wdlD;sh

PDCA pl%h 

wdh;ksl M,odhs;dfõ ÈYdk;s ^ms,smSk rdcH fiajfha WodyrK&

ia:ÍlrK l<ukdlrKh 

 .nvdlrKfha § fihsf;daka uQ,O¾u fh§u 

“One is Best” jHdmdrh

ksYaÑ; ia:dk PdhdrEmlrKh

tla ÈYdk;s ikaksfõokh 

uOH l<ukdlrKh u.ska ikaksfõokh wjysr lsÍu 

foÈYd ikaksfõokh

PDCA wLKav jeä ÈhqKqj 

;;a;aj lj l;dj (QC story) 

uQ,sl ;;a;aj md,k fuj,ï

úúO j¾.j, cd,f¾L 

l<ukdlrK fuj,ï 7 

nkaOq;d igykl jHqyh 

iïnkaO;d igykl jHqyh

rela igykl jHqyh

kHdi igyk 

B;, igykl jHqyh 

ir, l%shdldÍ ;SrK jev igyka igykla (PDPC)

isysks ksIamdok l%uh 

M,odhs;d w;afmd; ^2015& 

M,odhs;d j¾Ok rduqj

rdcH wxYfha M,odhs;d j¾Ok rduqj ^wdishdkq M,odhs;d ixúOdkh& 

ld¾h idOk úYsIag;d rduqj - fnda,aâßÊ ks¾Kdhl

CAF wdlD;sh 

rdcH wxYfha fiajd w.h odu wdlD;sh

rdcH wxYh i|yd jHdmdr úYsIag;d rduq wdlD;s 

wdh;ksl ld¾h idOk j¾Okh i|yd mshjr 7 wdlD;sh 

PEST úYaf,aIKfha wx. y;r

Y ÿ w ; úYaf,aIK rduqj

;;a;aj j¾Ok l%shdj,sh

PDCA pl%h

SMART wdlD;sh

islaia is.aud wdlD;sh

mqrjeis flakaøSh fiajd wdh;kfha mshjr 4 - l%shd;aul jevigyk

ld¾h idOk j¾Ok m%;sM, my

ld¾h idOk j¾Okh i|yd kjiS,ka; fmd,Sish fhdod .;a j¾Ok kHdih

mqrjeis ;Dma;sh ms<sn| iólaIKh

mqrjeis ;Dma;su;aNdjfha iólaIKh 2013 - 14 ^;Dma;su;a cd;sl Odjl m%;sM,"]&

wka wh iu. lghq;= lrñka ld¾h idOkh idlaId;a lr.ekSu i|yd ud¾.hla f,i 

iyfhda.s;dj

iyfhda.s;d l<ukdlrejl=f.a m%Odk .;s ,laIK

mqrjeis flakaøSh fiajd hkq tla kej;=ï uOHia:dkh' ^rcfhka wjYH ish¨ f;dr;=re yd

l%shdldrlï i|yd&

rdcH wxYfha fiajd kùlrKh i|yd ysoeia $ mr;r rduqj

fiajd iïmdokfha § kjHlrKh il%Sh lrk idOl

f,dalfha m%uqL rdcHhka mqrjeis flakaøSh fiajd i|yd wjOdkh fhduq flf¾' 

fiajd iemhqu ÈhqKq l< yels m%Odk lafIa;%

mqrjeis flakaøSh fiajdfõ uQ,O¾u 4

uef,aishdfõ kd.ßl mßj¾;k uOHia:dkh fyj;a rcfha fomd¾;fïka;= iuQyh

uef,aishdfõ ;ks weu;=ï uOHia:dkh

fm!oa.,sl wxYhg tfrys j rdcH wxYfha fiajd .=Kd;aulNdjfha= ,l=Kq uÜgï

fiajd iemhSu ÈhqKq lsÍug iólaIK Ndú;h 

fiajd iemhSu j¾Okh i|yd msg;ska we;=<;g m%fõYh

rdcH fiajd iemhqfï mdßfNda.sl ;Dma;sh uekSfï ACSI rduqj

ACSI fhdod f.k mqrjeis ;Dma;sh uekSu

mqrjeis iólaIK i|yd Ndú; flfrk m%Yak nexl=j

ICCS fiajd j¾Ok pl%h

fmdÿ fuj,ï (CMT) ñkqï i,l=Kq m%;sM, 

fiajd jeä ÈhqKq lsÍï ie,iqï rduqj 

m%;sM,j,g tfrys j ld¾h idOk kHdih 

isfhd,a k.rfha by<ska o¾Ykhla
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Biz�le ud¾..; f.dkq lsÍï yd f;dr;=re ,nd .ekSfï moaO;sh 

tlai;a cd;Skaf.a b-rdcH iólaIK jd¾;dj

b - rdcH md,kh ms<sn| f,hska yd ,S f.a mshjr y;r wdlD;sh

wekav¾ika yd fykaä%laika wdlD;sh

b-rdcH ms<sn| ch › ud¾;kavka tAldnoaO wdlD;sh

;ks wdh;kj, b-rdcH mßK;Ndjh ms<sn| fvf,dhsÜ wdlD;sh

wdh;khl äcsg,a mßK;Ndjfha wjê ;=k

mshjr jYfhka ld¾h idOkfha ixj¾Okh 

fr.=,dis m%;sixialrKj, wjia:d 3 

jHdl+, fr.=,dislrKh M,odhs;dj iu. ne£ we;'

wêl fr.=,dislrKh ¥IKh yd wúêu;aNdjh iu. ne£ we; 

ÿmam;a rgj,a yd fr.=,dislrKh

wêl fr.=,dis m%udohka" by< msßjeh iu. ne£ we;' 

kdhl;aj - l<ukdlrK ld¾h idOk rduqj

kdhl;aj wOHdmkh i|yd m%fõYhka
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wdishdkq M,odhs;d ixúOdkfha jHdmdr úYsIag;d rduqj yd tys m%Odk Wmdx.

fmdÿ we.hSï rduqj

kj fmdÿ ixúOdk wdlD;sh

rdcH wxYh i|yd jQ M,odhs;d rduqj (APO)

 APO rdcH wxY M,odhs;d rduqj u.ska y÷kd.;a f;aud 

mqyqKq w;afmd; APO rdcH wxYfha M,odhs;d rduqj iu. tfl,a, lsÍu

rdcH wxY M,odhs;d m%j¾Ok w;afmdf;ys fudähq,j, úIhud,d rduqj ilia j we;s whqre 

ixj¾Ok uÜgu wkqj rgj,a is;shï.; flfrk p;=¾lh

rdcH wxYfha wdh;kj, úúO M,odhs;d uÜgï

rdcH wxYfha l<ukdlrKfha wx. 

wdishdkq M,odhs;d ixúOdkfha (APO) uQ,sl ld¾hhka my

j.ùfï uQ,sldx.

j.ùï j¾. ;=k

m%;sM, Wfoid rdcH wxYfha l<ukdlrKh

APCP-MFDR ;sria yd isria tAldnoaO lsÍu

ld¾h idOkfha ksIamdok udÈ,sh 

ld¾h idOk j¾Ok Wmdh ud¾.

ld¾h idOkh uekSu ms<sn| j f.kyer oelaùï (quotes)

ld¾h idOk l<ukdlrK moaO;sj, fldgia my

ld¾h idOk úYsIag;dj i|yd MBNQA ks¾Kdhl

EFQM úYsIag;d wdlD;sh

fmdÿ we.hSï rduq wdlD;sh (CAF)

jeä ÈhqKq lsÍu ms<sn| CAF wdlD;sh

rdcH fiajd l%shdj,sh

fhojqï" ksuejqï yd m%;sM,

o< f;d. .Kkh

Y=oaO f;d. .Kkh 

ia:djr m%d.aOk mßfNdackh .Kkh 

tlai;a rdcOdksfha rdcH wxYfha M,odhs;d m%jK;d 

rdcH wxYfha M,odhs;dj j¾Okhg ;ks fiajd odhl;ajh ^tlai;a ckmoh&

fi!LH fiajd wxYfha fhojqï" ksuejqï yd M,odhs;d úp,khka 

rdcH wxYfha rcfha jev igykaj, ld¾h idOkh

rdcH wxYfha M,odhs;dj wjfndaO lr .ekSfï rduqj 

wdishdkq M,odhs;d ixúOdkh ks¾udKh l< rdcH wxYh i|yd ld¾h idOk ñkqï wdlD;sh

PDCA pl%h 

wdh;ksl M,odhs;dfõ ÈYdk;s ^ms,smSk rdcH fiajfha WodyrK&

ia:ÍlrK l<ukdlrKh 

 .nvdlrKfha § fihsf;daka uQ,O¾u fh§u 

“One is Best” jHdmdrh

ksYaÑ; ia:dk PdhdrEmlrKh

tla ÈYdk;s ikaksfõokh 

uOH l<ukdlrKh u.ska ikaksfõokh wjysr lsÍu 

foÈYd ikaksfõokh

PDCA wLKav jeä ÈhqKqj 

;;a;aj lj l;dj (QC story) 

uQ,sl ;;a;aj md,k fuj,ï

úúO j¾.j, cd,f¾L 

l<ukdlrK fuj,ï 7 

nkaOq;d igykl jHqyh 

iïnkaO;d igykl jHqyh

rela igykl jHqyh

kHdi igyk 

B;, igykl jHqyh 

ir, l%shdldÍ ;SrK jev igyka igykla (PDPC)

isysks ksIamdok l%uh 

M,odhs;d w;afmd; ^2015& 

M,odhs;d j¾Ok rduqj

rdcH wxYfha M,odhs;d j¾Ok rduqj ^wdishdkq M,odhs;d ixúOdkh& 

ld¾h idOk úYsIag;d rduqj - fnda,aâßÊ ks¾Kdhl

CAF wdlD;sh 

rdcH wxYfha fiajd w.h odu wdlD;sh

rdcH wxYh i|yd jHdmdr úYsIag;d rduq wdlD;s 

wdh;ksl ld¾h idOk j¾Okh i|yd mshjr 7 wdlD;sh 

PEST úYaf,aIKfha wx. y;r

Y ÿ w ; úYaf,aIK rduqj

;;a;aj j¾Ok l%shdj,sh

PDCA pl%h

SMART wdlD;sh

islaia is.aud wdlD;sh

mqrjeis flakaøSh fiajd wdh;kfha mshjr 4 - l%shd;aul jevigyk

ld¾h idOk j¾Ok m%;sM, my

ld¾h idOk j¾Okh i|yd kjiS,ka; fmd,Sish fhdod .;a j¾Ok kHdih

mqrjeis ;Dma;sh ms<sn| iólaIKh

mqrjeis ;Dma;su;aNdjfha iólaIKh 2013 - 14 ^;Dma;su;a cd;sl Odjl m%;sM,"]&

wka wh iu. lghq;= lrñka ld¾h idOkh idlaId;a lr.ekSu i|yd ud¾.hla f,i 

iyfhda.s;dj

iyfhda.s;d l<ukdlrejl=f.a m%Odk .;s ,laIK

mqrjeis flakaøSh fiajd hkq tla kej;=ï uOHia:dkh' ^rcfhka wjYH ish¨ f;dr;=re yd

l%shdldrlï i|yd&

rdcH wxYfha fiajd kùlrKh i|yd ysoeia $ mr;r rduqj

fiajd iïmdokfha § kjHlrKh il%Sh lrk idOl

f,dalfha m%uqL rdcHhka mqrjeis flakaøSh fiajd i|yd wjOdkh fhduq flf¾' 

fiajd iemhqu ÈhqKq l< yels m%Odk lafIa;%

mqrjeis flakaøSh fiajdfõ uQ,O¾u 4

uef,aishdfõ kd.ßl mßj¾;k uOHia:dkh fyj;a rcfha fomd¾;fïka;= iuQyh

uef,aishdfõ ;ks weu;=ï uOHia:dkh

fm!oa.,sl wxYhg tfrys j rdcH wxYfha fiajd .=Kd;aulNdjfha= ,l=Kq uÜgï

fiajd iemhSu ÈhqKq lsÍug iólaIK Ndú;h 

fiajd iemhSu j¾Okh i|yd msg;ska we;=<;g m%fõYh

rdcH fiajd iemhqfï mdßfNda.sl ;Dma;sh uekSfï ACSI rduqj

ACSI fhdod f.k mqrjeis ;Dma;sh uekSu

mqrjeis iólaIK i|yd Ndú; flfrk m%Yak nexl=j

ICCS fiajd j¾Ok pl%h

fmdÿ fuj,ï (CMT) ñkqï i,l=Kq m%;sM, 

fiajd jeä ÈhqKq lsÍï ie,iqï rduqj 

m%;sM,j,g tfrys j ld¾h idOk kHdih 

isfhd,a k.rfha by<ska o¾Ykhla

isx.mamQre rcfha Wmdhud¾. f;rmqï ;=k

isx.mamQre iuia; rcfha fjí fodrgqj

isx.mamQre rcfha l%shdldrlï ms<sn| f;dr;=re we;=<;a fjí fodrgqj 

isx.mamQrefõ mqrjeis iïnkaO;d uOHia:dk

Biz�le ud¾..; f.dkq lsÍï yd f;dr;=re ,nd .ekSfï moaO;sh 

tlai;a cd;Skaf.a b-rdcH iólaIK jd¾;dj

b - rdcH md,kh ms<sn| f,hska yd ,S f.a mshjr y;r wdlD;sh

wekav¾ika yd fykaä%laika wdlD;sh

b-rdcH ms<sn| ch › ud¾;kavka tAldnoaO wdlD;sh

;ks wdh;kj, b-rdcH mßK;Ndjh ms<sn| fvf,dhsÜ wdlD;sh

wdh;khl äcsg,a mßK;Ndjfha wjê ;=k

mshjr jYfhka ld¾h idOkfha ixj¾Okh 

fr.=,dis m%;sixialrKj, wjia:d 3 

jHdl+, fr.=,dislrKh M,odhs;dj iu. ne£ we;'

wêl fr.=,dislrKh ¥IKh yd wúêu;aNdjh iu. ne£ we; 

ÿmam;a rgj,a yd fr.=,dislrKh

wêl fr.=,dis m%udohka" by< msßjeh iu. ne£ we;' 

kdhl;aj - l<ukdlrK ld¾h idOk rduqj

kdhl;aj wOHdmkh i|yd m%fõYhka

fnda,aâßca úYsIag;d wdlD;sh

Wmdh ud¾.sl udkj iïm;a ixj¾Okfha wx.

isú,a fiajd ksmqK;d rduqj 

ksmqK;d mr;r úYaf,aIKh( wdh;ksl Wmdh ud¾.sl wruqKq idlaId;a lsÍu iïnkaO j

rdcH fiajfha w.h oduh

fjkia fkdùug fya;= 50la

ixl%dka;s l%shdj,sh 

fjkia lsÍfï l%shdj,sh 

fldg¾f.a mshjr 8 fjkia ùfï wdlD;sh

md¾Yajlrejka úYaf,aIK rduqj 

Odjl n,j,g tfrys j m%;sfrdaë n,

w.h mdol l<ukdlrKh

isx.mamQrefõ mqia;ld, mßj¾;kh
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mßj¾;l .ek'''''''''''''''

fuu .%ka:fha mßj¾;l Wmd,s udrisxy uy;d le,‚h úYajúoHd,fha úoHd 

WmdêOdßfhls' my< fldÜgrduq,a, lksIaG úoHd,fhka m%d:ñl wOHdmkh yodrd udrú, 

idka; fiaúh¾ yd fld<U wdkkao úoHhd,hkays Wiia wOHdmkh yodrd we;' Tyq úoHd 

Wmdê .=rejrhl= jYfhka fiajh fldg we;s w;r Wiia fm< ridhk úoHdj hgf;a .%ka: 

lsysmhla o iïmdokh fldg we;' › ,xld mßmd,k fiajhg we;=<;a j Èjhsfka m%foaY 

lsysmhl yd úúO fomd¾;fïka;= yd wud;HdxY lsysmhl fiajh lr we;'

› chj¾Okmqr úYajúoHd,fha mYapd;a Wmdê l<ukdlrK wdh;kfha (PIM) rdcH 

mßmd,kh ms<sn| Ydia;%m;s Wmdêh o › ,xld újD; úYaj úoHd,fha kS;sh ms<sn| Wmdêh 

o › ,xld kS;s úoHd,fha wefgda¾ks iy;slh o ,nd we;'

M,odhs;d f,alï ld¾hd,fha wOHlaIjrhd jYfhka o cmdkfha wdishdkq M,odhs;d 

ixúOdkfha › ,xld iïnkaëldrl iy Y%S ,xldfõ ksfhdacs; wOHlaIjrhd jYfhka o 

lghq;= lr we;s Tyq › ,xldfõ M,odhs;d m%j¾Okh fjkqfjka wdishdkq M,odhs;d 

ixúOdkh mqo lrk cd;sl iïudkfhka o msÿï ,nd we;' t fuka u M,odhs;dj yd 

l<ukdlrK foaYlfhl= f,i o lghq;= lrk Tyq M,odhs;dj hgf;a jQ úúO úIhhka 

w<,d .%ka: ?ila o iïmdokh fldg t<s olajd we;' M,odhs;d m%j¾Ok wud;HdxYh" 

wOHdmk wud;HdxYh" jeú,s l¾udka; wud;HdxYh" Lksc iïm;a ixj¾Ok wud;HdxYh 

yd ksjdi yd iudc iqnidOk wud;HdxYh hgf;a f,alïjrfhl= f,i lghq;= lr we;' 

tfia u wdishdkq M,odhs;d ixúOdkfha mqyqKq iïm;aodhlhl= f,i o lghq;= lr we;'

wdishdkq M,odhs;d ixúOdkh (APO) wdishd meismsla l,dmfha rgj, M,odhs;d m%j¾Okh 

i`oyd wka;¾ rdcH ixúOdkhls' 1961 jif¾ § ia:dmkh jQ wdishdkq M,odhs;d ixúOdkh 

l¾udka; wxYh" lDIsl¾udka;h" fiajd wxYh yd rdcH wxYh hk wxYj, iqyqre wdrïNl 

m%p,s; lsÍu;a nqoaê uKav,hla f,i ls%hd lsÍu;a" m%;sm;a;s WmfoaYk fiajd ,nd§u;a 

yryd l,dmfha ;sridr iudc wd¾Ól ixj¾Okh Wfoid odhl;ajh ,nd foa' idudcsl 

rgj, úYsIag;aj flakaø (Centre of Excellence) fuka u m¾fhaIK we;=¿ j iqúYd, 

mrdihl wdh;ksl Odß;d ixj¾Okh iy M,odhs;dj m%j¾Okh Wfoid cd;sl m%;sm;a;s 

ieliSfuys ,d idudcsl rgj,g iydhùu u.ska idudcsl rgj, wkd.;h Wfoid yev;, 

ks¾udKh lrkq ,eîh'

idudcsl rgj,a 

nx.,dfoaYh" ldïfndach" ;dhsjdkh" mScs" fydxfldx" bkaoshdj" bkaÿkSishdj" brdkh" 

cmdkh" ol=Kq fldßhdj" ,d´ih" uef,aishdj" fudxf.da,shdj" fkamd,h" mdlsia:dkh" 

ms,smSkh" isx.mamQrej" YS% ,xldj" ;dhs,ka;h" ;+¾lsh yd úhÜkduh'
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